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Re: Time Warner Cable Section 63.71 Discontinuance Application

Dear Ms. Dortch:

Enclosed on behalf of Time Warner Cable Information Services (Texas), LLC d/b/a Time
Warner Cable ("TWCIS (TX)"), please find an original and five (5) copies ofa Section 63.71
Application to discontinue the provision of circuit-switched domestic telecommunications
services to business customers in the Dallas/Ft. Worth area in Texas.

Please stamp and return to me one of the provided copies provided for that purpose.
Should you have any questions regarding this filing, please do not hesitate to contact me.

Matt ew A. Brill
Counsellor Time Warner Cable

Attachment



Before the
FEDERAL COMMUNICATIONS COMMISSION
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Section 63.71 Application of Time Warner
Cable Information Services (Texas), LLC
d/b/a Time Warner Cable
for Authority to Discontinue
Certain V.S. Domestic Telecommunications
Services
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Federall{f~~n:,~~:tsions CommiSSIOn
ecretary

WC Docket No. _

SECTION 63.71 APPLICATION OF TIME WARNER CABLE INFORMATION
SERVICES (TEXAS), LLC

Time Warner Cable Information Services (Texas), LLC d/b/a Time Warner Cable

("TWCIS (TX)") hereby requests authority pursuant to Section 214(a) of the Communications

Act, 47 V.S.c. § 214(a), and Section 63.71 of the Commission's rules, 47 C.F.R. § 63.71, to

discontinue the provision of circuit-switched domestic telecommunications services to business

customers in the DallasIFt. Worth area in Texas.' TWClS (TX) requests that the Commission

accept this application for streamlined lreatment.

TWCIS (TX) provides the following information in support of this application pursuant

to Section 63.71 of the Commission's rules:

I. SECTION 63.71 (A)(I)-(4) INFORMATION

A. Name and address of carrier:

Time Warner Cable Information Services (Texas), LLC d/b/a Time Warner Cable
Attn: Julie P. Laine
60 Columbus Circle
New York. NY 10023

I The instant application applies only to circuit-switched services olTered by TWClS (TX).
Nothing herein should be construed to imply that other services provided by TWCIS (TX) or any
of its affiliates constitute "telecommunications services."



B. Date of Planned Service Discontinuance:

TWCIS (TIC) plans to discontinue the services described herein on or after August
12.2010.

C. Geographic Areas Affected:

Affected customers are located in the following communities in Texas: the
DallaslFt. Worth area

D. Brief description of type of service affected:

TWCIS (TX) seeks authority to discontinue the provision of certain U.S. domestic
circuit-switched local services to business customers in the Geographic Area
Affeeted described in Section I.C above. Approximately twenty (20) customers
will be affected.

II. NOTIFICATION REQUIREMENTS

TWCIS (TX) notified all affected customers of this proposed discontinuance by leller via

U.S. mail on June 7. 2010. The customer notice leller is attached as Exllibit A. The notifications

informed customers of the discontinuance of the circuit-switched service offering and informed

them of the othcr local service providers offering service in the area. All notifications included

or will include the content required by Section 63.71 (a).

TWCIS (TX) certifies that, concurrent with the filing of this Application, it is submining

a copy of this Application to the Governor of the State of Texas. the Public Utility Commission

of Texas, and also to the Special Assistant for Telecommunications to the Secretary of Defense,

as required by Section 63.71(a).

III. REGULATORY STATUS

TWCIS (TX) is regulated as a non-dominant carrier with respect to the services that it

seeks authority to discontinue.
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IV. CONCLUSION

Neither the presenl nOr future public convenience and necessity will be adversely affecled

by this proposed lennination of ser;ice. Customers have been provided adequale nOlice. and the

public has access to .:om parable domestic lelephone services offered at compelitive prices in the

aHeCled geographic area.

for Ihe rea~ons discussed herein. TWCIS (TX) respeelfully requests. pursu<IJn to Seclion

214(3) of Ihe Ael and Section 63.71 of lhc Commission' s rules. thaI Ihe Commission approw its

Seelion 63.71 Applicalion 10 discontinue certain services La customers in Ihe communi lies lisled

above.

Respectfully SUbmitted.

Mauhew A. Brill
l.ATHAM & ViA TKINS LLP
555 Elcvemh Stred. N. W.
Suile 1000
Washington. D.C. 20004

Irs :!f/(JrIley

Jun" Lie. 20 I0
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lie P. Laine
Group Vice ['resident & Chief Counsel.
Regulatory
TIME WARNER CMILE INC

60 Columbus Circle
New York. NY 10023



CERTIFICATE OF SERVICE

I hereby certify that, I, Matthew A. Brill, on this 16th day of June 20 I0, caused copies of

the foregoing Section 214 and Section 63.71 Application to be served upon the parties listed

below by hand-delivery (designated by an asterisk) or by first-class mail, postage prepaid.

Marlene H. Dortch, Secretary'
Federal Communications Commission
Office of the Secretary
445 12th Street, SW,
Room TW-A325
Washington, D.C. 20554
(original + 4 copies)

The Honorable Rick Perry
Governor of the State of Texas
Office of the Governor
P.O. Box 12428
Austin, Texas 78711-2428
(l copy)

Clerk
Public Utility Commission of Texas
1701 N. Congress Avenue
P.O. Box 13326
Austin, Texas 78711-3326
(l copy)

Secretary of Defense
Attn: Special Assistant for Telecommunications
The Pentagon
Washington, D.C. 20301
(1 copy)

i!k2;&L---.....
Matthew A. Brill



'@> TIME WARNER CABLE

Business Class®

June 7,2010 IMPORTANT INFORMATION ABOUT
YOUR TELEPHONE SERVICE.
PLEASE READ IMMEDIATELY!

DISCONTINUANCE OF TRADITIONAL TELEPHONE SERVICE

Dear Valued Customer:

Thank you for being a valued Time Warner Cable customer. This letter is being
sent to inform you that we are changing our service offerings and will no longer offer
Time Warner Cable Business Local Telephone Service in the Dallas area. As a Business
Local Telephone Service subscriber, you will be affected by this change, which is
scheduled to take effect on or immediately after August 12, 2010. After that date, you
will no longer be able to subscribe to Business Local Telephone Service.

You continue to have a choice for local telephone service and you are free to
choose your new provider of service. The Business Local Telephone Service that you
currently purchase from Time Warner Cable is also available from XO Communications
("XO"). You may choose to transfer your current service to XO today by calling XO at
1-866-349-0134. In addition, you have the option to purchase similar telephone services
from other providers serving your area, including Time Warner Cable, which does offer
other business class telephone products. Regardless of your choice, we urge you to act
quickly to transfer your service to XO or to select a new service provider.

AT&T is the incumbent local exchange carrier in your area. If you wish to obtain
telephone service from AT&T, you should contact an AT&T customer service
representative at 1-800-499-7928 to request transfer of your current service from Time
Warner Cable to AT&T. If you prefer to obtain telephone service from another local
service provider instead of AT&T, you should contact that service provider immediately
and request to initiate your new service on or before June 30, 2010. Time Warner Cable
will work to ensure that the transition of your current telephone service from Time
Warner Cable to another provider is as smooth and seamless as possible.

Unless you transfer your service to XO, AT&T, TWC or another telephone
service provider before August 12, 20 I0, your telephone service will be discontinued and
you may lose your current telephone numberCs).

This proposed discontinuance of your local telephone service is subject to
regulatory approvals by the FCC and the Public Utility Commission of Texas. The FCC
will normally authorize this proposed discontinuance of service unless it is shown that
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customers would be unable to receive service or a reasonable substitute from another
carrier or that the public convenience and necessity is otherwise adversely affected.

If you wish to object, you should file your comments as soon as possible, but no
later than 15 days after the Commission releases public notice of the proposed
discontinuance. Address them to the Federal Communications Commission, Wireline
Competition Bureau, Competition Policy Division, Washington, D.C. 20554, and include
in your comments a reference to the § 63.71 Application of Time Warner Cable
Information Services (Texas), LLC. Comments should include specific information
about the impact of this proposed discontinuance upon you or your company, including
any inability to acquire reasonable substitute service.

CONVERTING YOUR LOCAL AND LONG DISTANCE TELEPHONE
SERVICE

If you wish to transfer your service to XO, you can call their customer service
representatives at 1-866-349-0134. If you prefer to transfer your service to AT&T or
other available service provider, please follow these simple steps:

I. Identify and call your new service provider to:
• Request local telephone service
• Choose a new long distance service provider
• Complete a Letter of Agency or third party verification confirming that

you intend to transfer your service
• Get the installation date when your new service will be active

2. Call Time Warner Cable at (972) 445-6200 to confirm your service
conversion and termination of your current Time Warner Cable Business
Local Service.

TAKE ACTION NOW

Please take immediate action to convert your local and long distance telephone
service to a provider of your choice. If you do not transfer your service to XO or to a
new service provider by August 12,2010, your existing phone service will be subject
to termination and you may risk losing your current telephone number. Please take
action now to avoid interruption in your service.

If you have questions about this process, please call Time Warner Cable Customer
Service at (972) 445·6200.

Sincerely,

Time Warner Cable Texas Region
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