
ComCilIt OIgltal Voice Unlimited Package(w~h cabieANO IntamaseI'Vtel
Comcast Dlgittll Voice Unlimited Package /CDV ooM
Corncas1 Digital Voice local With More™
Addl1lllnal Linn - Premium (WI!tI all 1ealllr&S per linel
AdditionallillllS - Basic /Wilhorn features per Iinal
DkIIt1I VoIICe Modllll1lase
carefree Mlnll1e8™ MllIlto 100
Carefree Mlnutn™ Western Europe 100
Garett" Mlnutes™ Asia 1110
Carefree MIIWtes™ latin AmerICilIl00

TlJCh,*ian VlBtr
ClIbleNldeo 1IIItIIIII1IDn '
Install Additional Oullel
HIgh-Speed Internet Inl1llldon"
Hlnh-SDeed Internet - Install Home Nelwolt"
Digital Voice Inl1llllaUOntt

Digital Voice - Phone Jack Installation Qnslall or rel()~aliDn)

Hoar'" Service Charge
Will Fish (p8l15 mlnules)
other Install (aulD ~h8ng8 - 00 homa vl6il reqUired!

GlIblelVldeo Reactivation
High-Speed InterNlt RlIl8cttvallon
DIgital VDIce RlIl8ct1vl1tlon
live Agent Assisted Pavment Fee - call ceo'!!!r
lIye Agent Assisted Payment Fee - Smite Cetrter
Customer SeNtce call
Reid CoillCOOn

".. ""Relurnlld Check or InsufficIent Funds Fee
Unreturned Equipment ChBrpB

Eauipment Deposit (may ba I'lIgultlll:ll

~dhl'i:·j
Receiver and Remo1e
RlIDoIe Control
HDlY Receiver
Gab"CARD (first cam m dfIYK:fIl
C8.bIeCARD (additional ~8rt1ln S8ma dewi~e)

Service Protection Palln

$3UtS
S+U5
$24.95
$20.00
$10.00
$5.00
S4.95
S4.95
S4.95
$1.95

530.00
$20.00
$15.00
$20.00
$74.95
$2(1.00
519.95
$50.00
512.50
52.99
$5.00
$5.00
$5.00
$4.00
$1.99

$SO.OO
$20.00
$7.00

$25.00
varies
varies

~\,~~
$4.20
$0.20
$8.95
so DO
$1.50
$2.95

"Cam_~ _ _ u1nr'fld ""'''''''''''0<1 d1~ .~ng 'rl>1l ..... ImI........'"1 "'lis III f'Ui'MOAIOQ
1~"'r(lll1lW1"", I;' ..,. 6Irr,ml" ........ IIIl....... lll,. ..... Arn.....n _ 'h' lot_"' •• '110 ........ " ••,..
11~"",d 3-*'"1' CIII'..~ Ira!l""'_ CII'lllojtc~'" C~I Fmo.rtI",__ C~I Fn~110....1. Coli AIbn Coli
lic,.... 'IlQlI'I'lrJIIIIII C~' .. ll.C~I.. lli'ol-CiIII" i'oI.l.,.8....."II.C.. Il ...hCol' ..III,I,III.~ ..IDaI.1II 5<kd
1lIrI~_l'lll'lJiJlr.-lII.m"""'......IlOdI........ Pr~IE"''''''''.. ,'''II1lYtl..,'''''''''"' IJ1t,.
CloII'.....' ()Yi;i""'''' J"jJl ..i1M,,"'" ."w..urj.'~I<l."'I-r1MI","'''~u..... ,'" I ,... [Fu ".~".I...
"IlI'Id'~llll L,",~ r.dnJ%ft. ".111 Il8II (;ilo1l:ASlJ1l'Jt'ulw.1'1"MIIIG_ areallon:Wloj ~ 0'l:I)l C~IIIG

~o.~::,6~ ::;':'t:~~::,"r:iI<r"~:";'~I':~~:": ='~"D:i~~~"oed
1...,. P1 ....._" ... '" u"\\o"''''''.....'',,, do'. lil<I~."' .. II..'~ I" .... " 1W1Il ....~ ..." ...... n,,>"'~
"'"" I(/""'t>n
(_"""'''''~."""""~'"'P1<I1g~''''''''''lO.O<1''lod"","m",.,,,,,_,._,_,,,'h~M..,rllar<ll_laIblO....lorum...,~.,,"";..rnl~--..,~ICI'll-..,'*" .........-1I""."" ru>l, ..III\I.'.no1M1""'" Lnood ..lllOOltlOOl JdI to"'.I_r~ ""'''' F<o pIon,,,,.ogt
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Cablo So..ic.. (Monthly)'
Limited SSI\'JC8

iL'mlled ServlC€ I~ rflQulred to recel'.Je any mher level of video S"!I\'O: )

Exparded Serw''€
Standard ServlI:ll (Includ8$ limited Service & Expanded servlcel

Digital Services (Monthly)*
Digital ClassiC (Dlgit:11 Converter or GJbIeCARD reqUired!
Digital Preferred ner (IJlglt31 CCX'N9!1ef (If GJbleCARD reqL:lral: incllldfZ DIQMI CI.1f.SlCI
Sp::II1s Entertainment Paooge (allallable '/'lith Dlgjl3J SftrviCIl or·ly, Digital Converter cr CabiecARD ~~Ired)

Family Tier [Includes limited Ser,1C@ Digital Corwerter & Remote)
Digital Video Recorder (OVR) SE!rVlDe leadl ou1let)

(Availatje with SJbscrlpti::tl:o Digital ServiCE Ir) addition, a Digital Col'l't'erter with Digital Video
Reoorder (OVR) capatJliljE'L'> is required)

D,g,ta1 Starter & Family Tier Add.'tlcn3l OutllOt (Oiglol COrM3rt:Er or CalJleCARD requlrl3:J) (price Incillde~

DIgital C;onveter and Rerr.ctel
0., Deman(j IMovles &EventE)

Triple Play Packages Available with 24-Month Tenn Agreements (Monthly)
iGJtlIe \~dE!(l and High-Speed Internet ssrvires lirTlltEd to a ~Ingle outlet Two-year term J.greement
required $150 early termina1lon fee applies If any ser,rlce is carcelled or dO'Nrv;;raded dur'ng 1~03

2''/l!3r period (except dLnll;l the first 30 days fnll[)l,vlrg ~e'Vi[;8 actlvaM'l). AFTER THE 2 YE.t>.R
PEAIOD, COMCAST REGULAR CHARGES APPL'{ UNLESS SER~1CE IS CANCELLED Equipmern
raquired tor certain services Usa of one converter and remole is Injuood With Digital Star.er Triple
Pia,'
Prelerred Plus Triple Play, and Prerr.ler Tr:~El Pia', packages All other equlprTlent pro;~ded by
Comeast IS sUbject to Coolcast's reguk1r et1ar;)eS, ",hlen are in additioo to prices showr· Taxes,
~ranchise, telephone and Installation fees are additional An actr.atloo lee 01 329 95 may apply to
Corneast Digital 'loire Service.)

Dlgllal StarterTriple Play Bundle . .
Includes Full Standard Serv~, Digital Starter, High-Speed Int!lrnet Service, & Digital Voice (Digital
vaiee services ~ prtNlded by arYJther Comeast comp:iny Regular month~' rate for D~ltal Voice 1$

$39 95 Wltn sutlscriptie,n I\J video servire and HI~-Spee:i Cable Inmrnel)
Preferred Plus Triple Play 8wndle

Irdudes Digilal Preferred Plus Performance High-Speed Internet Sef\1re, & Digita, Voice (019101
vaiee service is pri:Mded til' amther Coolcasl COrTlJE.ny Regular monthly rate for Digital VOICe IS
$3995 With subscnplIOn 10 video service and High-Speed Cable Internet.)

Premier Triple Pk1y Bundle
Includes Digital Premier & Soom Entertainment Pack, 3k1sll" Hgh-Speed lrTlernai Serv'ce, & DI\Jlal
VOice. (Digital VoiD:! ~ervice is prtll'lded by another Comcast rompany. Regular mam~ly rate for
Digital VoiD:! Is $39 95 l'ilttl subscriptcn to ~kjeo servo, and Hlgh-Spe~d C3ble Interne!.)

Equipment Rates (Monthly.'
Analog or Digital Addressilble Converter .. . . .

(Digital Addressable Convener indlJles Intera:;tive Pro~am Guide, 48 mUSIC channels, certain d!gltal
channeis, multiple screens of premium servlC'e(SI subscri:Jed to separatett (where avallat.l;,), access
to Pay-Per-Vlew and On Del'l"land)lAnalO',J Addressable Con~erll3r mt availilie for nf'N SJtro'lption )

High Definition Converter (HOlY) .. . .. . , . . . .. .... .. .. . .....
(HDTV broadcast sl\lna~ are inclLJ:led With sUbscriptior to Limited service To recerve HDTV slQnals
prOYilied Dj.' tt1e Company, an HDTV capable teleVISion sellnot DrQ\Iiood by the Company) ard an
HDTV d"g:laJ ronverter are "6QUlred. In addition. to receive HDTV signals available on OIt1eI service
levels, asubsCription to thal service level is reqLJfsd

Llmted Basic Service Qrly Converter (for Limited Service onlyl .
Remote (Standard or lXliversail
CableCAAD .
CablecAP.D :2nd card used Vlrth mn-eomcast PYAs requlllrlg 2 cares] .

BMMD91MV 0401]

$ 925

$ 4870
$ 5795

$ ',495
$ 1595
$ 49•

. $ 2810
$ 13,gs

$ 3.95
Prrces Vary

3 99 DO

. :I' 129.99

$ 15999

$ 370

$ 750

$ 1.10
$ 0.25
No Charge

.$ 1.50
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.$ 57.95
$ 72.30
$ 65.30
$ 94.30

.$ 103.30
$ 112.30

. .$ 118.30

$ 1648
.$ 1848

.. $ 18,48
.$ 1848, 995., 18,95

.$ 7.99

$ 10.99

. $ 1,9.99

., 2495
$ 42.95
$ 52.95

$ 39.95
$ 57.95
$ 5995
$ 6795

Digital Paokages (Monthly)*
(Digital Converter or CableCarn required lar all digital pacr.ages, Prices I"(lted I~dude Digital
Ccmerter lind Remote. Includes On Demand, Interactive Program Guide and 48 music charnels
Availability crI On Demar(! content vanes with level of service subscrlptjon.)

DIQltal SlaJ1er
Digital Preferred
Digital Preferred with 1 Premium
Digital Preferred Plus (Irlcludes 2 Premiums)
Digital Plus 3 fJemlums .
Digital Preferred with 4 Premiums .
Digital Premier (includes 5 Premiums) .

Premium Services (Monthly)·
(DKJrtal Con~erter IX tableGard required lor all MOlllhly PremlllTl ServICes,)

HBO .
Showtime
C~nB'l1lsx .
Starz!
The ~'lavle Channel
Playboy .

(ThiS se1Vlce IS not available in II digllal package and is ani)' available as an II la carte premium
serv'ce.)

WWE 24n On Demand .
IThis service IS not available III II di~ilal package end is only available lIS an II la c:arte premium
ser\'lce. Digilal Converter reQu,red)

Howard Siern On Demand - Monthly Suwcnplioo
in caocelled In the first month of sulEaipllOO, subscriber will be charged the greater 01 $5,00 or a
prorate 01 the monthly rate This service is not available In a d'g,tal package and IS ooly aHulabie as
an a la carte premium serVIce. Digital Converter reQLured.)

Howard Stern On Demand - klnua! SubscriptKln .
I.AutomatlCal1y renaolOO annually at prevailing ser\'lce fJlce II cancelloo In Ire 1st mont~ of
subscnptJon, subscnoor Will te charged a minimum 01 $10.99, wlltllhe remainder or Ihe
prepayment cred~ed to the subscriber's acC<lunt. If cancelled between the 2nd and 6th month.
subscrloor Will rea;lve a $25 credit II cancelled after 6 monltls no credit Will 00 ISSUed ThiS
service IS ncr! avarlatJe In adlgltal package am IS ooly available as an alacartE premium service.)
(Dlgrlal Con~rter reQJlredj

Bollyvlood On Demand .$ 12,99
(ThiS service IS not available In adigilal pack!ge and is only aVailable us <1n a la curta premium
service,)

Here' On Demand . $ 799
IThlS Serv1ce :5 not aVUl~ble In a digital package and is only a~ailable as <111 a 10 carte premium
ser\'lce.)

Foreign Language (RTN, RWI, WKTV, TV ASia or lee W) .$ 1495
IThlS servire IS not aVUllable In a digital package and is onl,' <1vaililie as an a la curte premium
ser\'lce.)

Fill~1l0 On Dernmd $ 7 99
(This service IS nol available In a digital package and IS ani)' avarlable as JJ1 a 'a carte premlUn'
service.)

Se!ecto (includ~ 20 Hispanic channels) $ 11.95
ITllig service IS nol available in 0 digital package ond IS 011y available as an a 10 carte lXerrllun'
service,)

Monthly High-Speed Internet se",ioes*

High-Speed Internet Servit:e with subKription to Cabte
l'HOO1e retworking service milable ftt l.\1 to 5 cornpulm and/or cr!her computer related 00Vicet.,
such as gamrng consdes and pnnters Comcasl-Cer!lfled Horne Netwocklng d~1CE reqUired.)

Economy (downstre<Jm speed Lip to 768 Kbps/upstream speed up to 384 KbPS)
Pertormaoce (oownstream speed up to 6 Mq:.s/upstream sp:lE(l up to 768 K~)
Blast (downstream speed up to 16 Mbps.lupstream Sp:3Ed up to 2 Mbos)

HlghaSpHd Internet Servlt:e without subst:rlptlon to Cable
IHome Il9I'Norkmg fervice 3IIailabie lor up to 5 complotars andiar ather computer related de\o1ces,
such as gaming eonsoles and pnnters Comcost·Certlfled Home Networking device required.)

Economy Idownstream speed up to 768 Kbpslupstream sp:1ed up to 384 Kbps)
Performance ute fdownstream speed up to 4 MbpoJupslJeam speed up to 384 Kbpsj
Pertormance (oowllstrearn sp:1ed lfl to 6 Mb~/upstream s~ up 10 768 Kbps)
Blast (ocwnstreom speed up to 16 M~.iupstream Sp:100 up to 2 Mbps)
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$ 300

$ 5.00
.. $ 6,95

$ 3515

$ 47.10

$ 32,55

$ 17.60
$ 27.10
$ 2135
$ 1795
$ 14.70
$ 1.99
$ 7.65
$ l4.80
$ 30,99
$ 30 9.

.$ 2999
$ 28,90
$ 3890

.$ 1.99
$ 3,00

.... $ 5.00

High·Speed Internet: Equipment (Monthly)'''
"-"edem Rl!1ltal

IMtXlern rt'/1Ia1 is only requlflld If slbscrlber does Illt [f,'rn a cable rncrllm,)
Comcast-C9rlifled HOmE Nemorklng Device .
Additional IP Pddresses

Installation and se..ice Rates
Hourly Service Charge (HSC)

(Non·slandard work Includes, out cs not limited to, wall fishing, extensIVe drop reiling work,
basement, crawlspace, attic work, removal and replarement of fi>:tures, relocation of drops, and
Installation of Marner owned equipment sueh as home tht>.lters, P'vR and HON equipment)

Unwired Home Ins1alla!lon
(Relers fD l!\Sulls up to 125 feet from eXlstlng Corneasl plant; primaf)' outlet or1y: does nm Indllle
l'Iall fishing,)

Preo.vlred Heme Installation
(Relers to Installs up to 125 teel ~'tlm eXisting Comeast plant: pnmaf)' outlet only: does not IndLd€
walilishing.l

Additional Outlet Connection (Imllallnstallallon)
Additional Outlet Connec1lon (separate Inpl .
Relocate ()jtle!
Upgrade oI5ervice (visil reQlIIrec Indudes HO. HOlDVR OVA)
Downgrade of 5er.'lce (vlslt required) .
Other install-LJPtjrad€/downgrade (no vISit required) .
Connect VCIVDYO Player (Initial installation) ..
Connect VCR/OVO Player (separate trip)
Prel'lired Home Installation (High-Speed Internen ., ...
11'"51a1~tlon Comcast Home Networking (first two computersl .,. .... . .
1I'"5lailation for each addltlonBJ Home Net'NOr1d~ computer (up to 3 c::>mputers) .
CuslomerTrouble Call- Vldec
Customer Trouble Call - HSO Dr COV .

Reactivation Fees·
Video Reacti...ation Fee .
High-Speed Intemet Reactlvaton Fee

Other Cha~es*
Late ,Payment Fee .

La1e payment fee will be assessed when ttle amen! bill is net PaJd 'ill1t1ln 31 days of tI1e tlegmnlrlg
ot the penod billed

service Protection Plan (Monthly)
Administrative Fee - Serllce Charge .
Non·SllfflClent Fu'lds O'\3r(l€
Field Collection Fee
Name ctlange
Corwenience Fee (Via automated resp::mse unit) . .. . '. .". .,. ..
Convemerce Fee for payments made by phone Via CustOl'1ef Ser.'lce Representab~e

Automatic Bill Payment
FCC Ae;:u1atory Fee (monthly) .. .. . .. .. "." , , . , , .

iFSC regulator,' fee v:3IIes dl,;nrg;1e ~ar based DO a;:CC mandated schedule. T'lis rep'esen13 Ihe
fee in piace as of the prlnllng aI LI1is sdledule.)

Unreturned Equipment Prices
(fCC reQulatory fee val'le~ dUflr;;j the year based on aFCC mandated schedUle. ThiS represents the tee in

place as of the printing of this sd1edule,) . . .. . . ...
OCT Conllener .
HD Con\lerlti
HD/DVA Cooverter
Remote.
Resl~nllallnlernet Modern .
Netgear &Lin~ Hon'€ Network Router
SMC Home Network Router .. ..
CISCO Home NelvlOrk Rouler
CD\} Telephony Modem

$ 395
$ 1,99
$ 25.00

. $ 20.00
$ 5.95
No C'large
$ 495
No Charge
$ 006

.$ 10000
. $ 225.00
.$ 325.00
,$ SOO.OO
.$ 7.50
$ ~'JO

,$ 125,00
$ 150.00
$ 300.00
$ 100.00

"Cc1lli~,wNt:S al~ avwlalJlc s;;piJlatc~' or 8S a /.'ilfi l): D:/";r;t !... ~.r." d sc'*c. $.;rv!Cc is mbi~'(.! lG me !Uff,$ tJfIf1 cCl"ditions of Col1lcasl
C~,Ot: SI.ltr;r·{iLLlsA~rccmwl P,'o;.7SC ,,1111'01.1 JDC.'JI CarIQl~! Cebll: ofOCc fo' add('t';iiJ ~crl/f':C Ikm'k and rcstri":;[,{J$ PrlC.cs snafr,1 do
m /flCfude appIicalJJe fr8rc~lse fees laXQ and o.'1'1I'r ~es 'iX'()(j,7 ComeRSI Cable UJmmooi,al,rn; !'1e Ar. rk;nls fi!leflro Co~!C8,,1

JJd Gancasl!cqo arc fCQlS!crcd !rOOcmaIX.1 01 CIlI7lo:dS1 (qporatx~
AJI olhcr IrMCmarks Nt !ff; i'''C',,'li:r!I-'d It",. fCS(X'C!i,c 'l ....nUS
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E381/8l11&mntollltJ!

'['~II ,I ('"b~ (,,11'.11 '1<.'111.) 'jl,I ..I'I.HIJllilily ~F1 ~[lTV I"" fJ"', •.hll:v :~·"""dl ",~I HJTV
CJn'ltl'ir li" "1 ltd Ie' re::elYeJ HD co \ Cf. Nu, bu JI HD (,11;;""10'1:. VJ'r lr; l"ld of ,~r'l.:e

aM :.t'!VI~f .,r~a 11[1 '~hj ne!; I: ,-",,10 -' ~ [>. c'- t,clh IIJ ald Non I [) ) nr"m~ n'J II-.h-$>eed
~"dnCl :)rl:~J,; ,IJtLJi r~· ,jownlo,rt 0' YOirC compa'c C-Jrr,c~' I f. J"~r: ("'1' mum UJs!rcam
IrmllJd lu l'-'1bp:'» 10 'WrlJp, DSL ')I8IBcd'" ,~,,~; ".:.ji:tle "" ))mtlsl', b,C VJr'c
II",h-c,peed In(r.rnd Ser',c= ;,r.j Pl(ll'(ffi bur;;!" J oo..'klJ:J ~nJ upiJ...: ;t"e::lf, lor IhE irS!
\JMEJ a"d ,:-VB r1 a fll" r.o_>",II\',1/ C:O~~..""I fiJme~"h'lOr~I·~ ...iI I~I ,a" connect p -J~'

~\,r, 10r.1 ,j'''J II 111001. IL, Ih~ '''Irt II' ,,' I;"~ I'~", I,n, ;·".1 H,n~ ~M,."l~, "l ."""",~ I' ""I~

a·/ail.,tle lo ,~om::a:III,(ll ~)~~Ii Ir,1~rnel: YJnV!'~ llM,tlonal eq D~~nl 1'lI,'/ be '('Q'J"~C and
ml', b.:ll~scd ~I CJTL':3SI'~ 'land; :j ,;1,,: 1-'1 r<>1II'1 S~ pel roonlh) WI etoS ,'are:;" 'r",l',II,·d
r," ,oI.ld,I"".1 "."""".1",, '.' I,,,,,,,J ill~ 1,,·,1 ""'I)tI(;->1 WlltlJ'oC, ~I'J., I', ¥ It ~ ,1"".-..1 I"""
Comea:1 'cal: 01 pn'"''(J1 QI ,IIi'lJiI Oit,ll ~lJn c13r,c~ ~r<' a1dllln31 -'I;) 13''101':, 11,(· ahll~'1

10 I<,<,ep 't'.'., ';~"tnl numlJ> -.~ n.ll to a,ell.!) Co 'n ,,!I ire,s Calle' 10 ~lUIpm"' ,,'C' ",C '~j.,.J

-I, "rnto-~ ~~ HD ,--.I11r'O'.'1.1 ~",., 'f,Jry hl"""~

Speed-OJr 6Mbps Perfamance service is war taster
than DSl. And now. Mth PO'M!f" Boost" you can power
large downloads with speeds up to 12M~~'

Enjoy inslanl aocess 10 tree features- Mu4Jet'security
Suite, The FSln", Video Mail, and Comcast Rhapsody
Radio PLusn•.

~'~.?>:,.,

\wlrr1'f~e~J~f1Trft.Xt~::2t~_g~_1, @)
'~ ....~

Comca&l: Home Networkng-Connect up kl5
computer.!, sh;;we pnnter.:;, and stay 5afe wrt.h a firewall!'

#'-:-,
j Iii l~m!'::1~'fu"!"~W: :: (~)

I"",

Keep )/lOur CwrenI: Phone Number.

Unlimited Local8ndLong-O~Caling-CaII the
U.S., Puerto Rico, and canada b one low" price,

12 Papua. ea._ng Featu... ptus Von Mail-Get
Caller ID, Gan Wa'bng, 3-Way Calling, :md rrore.

Dtgital Voice Cent.-Oledo:. voice mails, review your
calli1g hislay and ea3iIy manage ycur IlCcount Without
pICking up your phone.

-""",""",,,

l1IlL~~.mJTh]!E :; mEt!.])\.",-,.,.,. "
Comcasl's Digital &eft'ice delrver.> over 200 channels. '. -~.,..

IncludHChannel1 On Demand- 04/f!f 111X1J
~ eadl rmnth to wa1d'1 v.tIeneveryou want, Most
progJaITlS area.vailabe at no additbna.l charge!

Inblt'actiw Pl'Op3m Guide-Quickly find something to

watch, set reminc:ier.3, 800 enatE parental controb.

H'ah-Detinltlon TV (HD1V)-Wa.td1lV In vivid color
and sharper detail on gyttr3! ebamtllof HOI"

Digital Video RKorder COVR)-Watch a. show while
recording anolhl!r on a different channel. Pause and
Rewind LIVE TV! Even record in HDr

Effeoh'I6 f'fovember 1, 2008, Digital ClaS61C Gustomon; Will '-'1618
addn,coal ct1annas and Digital Preferred service will be rl!nllmoo Digital

~6IC.Additiomlly, the monthly prioo lor Digital Siooer service on lhe

pnmary outlet IS the same as Slandard Selvl~. Therefore, D1grtal Slarter

customers can enjoy some of the bel'll'J1.ts of Digrtal Gable, 'rdudin',1 an

IrTleradiYa program gUode, lXIm"'_Cllll-r"", d'llitai 1nU&1G chanmtlll and

aCOBS~ to certain en Demand pl":lgra!T1mlng, at no additional cost when

oompared to Standard Servn::e

'Nhilrc- we OD<'linue 10 make Ihe96 inveslmenls, Corro::asl, lik!> man~ other

companies, IS ElXpanencingIn~ bUSlnE16S and operallQnal OOSl6

in toda'1's challenging economic 8r'MrOnment. At; fI result, beginning

Nowern_1, 2OOIl, Or wll" )'OU! forst billing stalernent therlil8F1...., ""'" ars

adlustlng some 01 OUl' pnoas as nofed In the attached rate card. If you lire
CUl'TOOtly ef1joying II promotion, your current priCIng lll'ill remain in efle:::l

unlilils s:c:tteduled ElXplration

'Nhile _ hlrYe been hi<i1ly focused on oonlroll'ng our com, price

adj~rTlEInts<1m a necesSIty In viEIW of the Inc~adoost of dOing
buslroess. includi!lg gas pnces, healthcare ~ls, 'ncreases in the cost_
pa~ for programming, and lechnology and S8J\nce improvements

ColT"C8.s1 '~ds about $6 billion a Yeillron progr.lrrrning to grw you the
best OOl1terrt and \he most Video ch(J~es_ While WE nave been aggressiw;
al aontrolhng lr- GO:5ls, Wlf e~peal coll1mued Incre",,",s 'n costs we pay
for progammln',1, partl~larf)' tor sports. Corro::ast has also Increased 1he
'o"8lue of its Si'lf\ilces and made investments to be able to offer 1he largest

VOD IiblafY and mo5t HD cho'cas, wtlll:::h impacts the cost 01 dal'varlng
t~EMsion seJVloe!l,

At ComcBS1, our 1l0li1 IS to gl\le you morilvalue, 'ncluding the laf9l*.l VOD

libnsry and most HD choices, a faster hlgh-s~ Ill1erne'! and lire newest

techn'*'<JBf; for our Comc[lsl D1grlHll,!oloo """UP. - .. low cod, 16ature

rICh d'llital phooe ServlC8, Wa'ril a~o radoubllng our e/forts to Impl'OY6

)'Our axperiellCll~ wilh us, investing more than at fI"V other time In our

4..1)-yam hislory In ~lire, lram and (JIY'P. our OlnplO'1ef"A'> tros tcols they need

to serve you better,

{)e{-1r (Aln1:(~r:'l&t CUf;k)il:'H~l;

Thi!on~)'Ou for c/lo()!;'ng Gomcast tor yeLlr fIIlIartalnmant and

comrnmlca\I(;O's l1eeds.

II you hB\le any quesllOl'S. pleasE C1111 us at 1-800-COMCAST.

HGHI 'lire solnlfollheet'''n<J56 wa'vlf madeOLlrlf),j Ihe past ~r 10 glva

you mora variety, ctloloo and control

• We've increased \t1e number of HD progmms now delivenng CY8r 35
chann~! In hillh.QetinltlOnlt

• We 00'0\1 offer ,llllht and _~and app(](ll1menls and .shorter

appoinbna-ll WIndows

• We continue to olfer 2417 oostQmer service support_
• We support the local community by deliven'lg tee educallonal

programming and HI<i1-SpaBd 11l1~ ~rvlD6 to schools and I,bran(lf;.

04-COM-00000413



Corneas! 01 Baltimore County Service Prices EIkK:tiva "'DII8rrIbel- 1, 2(D

Cl6rentPrie41 N.,..Pricl:I

91100

Ng.9!J!":"J6
r-,io.~_

~.~5.

S'~,~"

"~~p~
III0qharI;;,e

.~.o~~.

III~~.
,!'l~.~

IIIb ..~

~.~~-

'.~.:lJlJ

,~JlL";.~,

,~9:~,ngt __
ActfJilF~"

R~r.lCosl

~.9S.._

S 4.QQ
17.60
27.10

3!HI9.

29.99

2135
, '''-r,65

14..~0...

28.90
"38.'96
- iss

0.06
"2.75

No 9ha.~ ...__ ,,1,&0,
25.00 .. .III.~.~

'o"o/~:ofPas_td.Y!8..~~'" '
5,95 NIA

..?q:~O... ~,;9.D

COn,'ll'le, and Modem R6aCUvation Foo
(Includes H9 V1d&o reactlvabonj

New additlonal.cablo outlet: inllial i.nmll~'()Ul.1el
New additional caLle ou'tlet - ~eparatil tr1p par outlet

Current PriceNf'W P:rte-e

~I'" NotM"klb~

-Nu ~rq2r J\'Z:II~,: 10' rll~ sub>G,' >110n ," oll\c,,~n,b: 1,2:lCl!.'

Relocate add~lonelcabl"outlet -
.. in!lJ~.~..s~r~e.lr,:p .

Connecl DVC¥VCR - Inldal.lr'OilaUper ou.t~
ConneclD\l~C':l- ~~a.'te t.r.ip ~.()LJI!!!I
Comoost High-Speed ,rrternet standam Installation

(Inc,'LIdes IretallBJlon 01 smndarr::1600I[IOIlal
outlet. soltwal13 and NIC or USB daw::~and
c.atlling from cable rnocIl:!m 10 per~nalCQmpuler)

_ (lapt<:lp PC LBe,r~"rmJ9lJ~o""_de.O\M1 NIGj,
Home NetworkJng standard lnstell8lion

(lll'3t lWOcomrutern\ /Wllhln150 l€atotlt1e Comcool
Certllied Home lIIetwol1<lng device) Iincludes
Imnollatlon oj modelT\lrouter, sOftware PC Ca,d~

or USB OOllplll'!i, c<::J:l1puter set -l.p and file!
pllnter- sharlrq. I-Iome PILg Set mowbe reqlJlr2l:l.l 30.99

lrl9taJlatlo,~klr oa:h adc,Uonal Hame
"'le1.wcl1c:l~.C:O":lpuW.(up't03_C9!T'~~9i.

Service P.ices'Admilllstr::Jtnre Chu'lloo'
~rVk;e.9a!UY'.l,iOO,°!1Iy). __, ., _ ... ._
S@,rvice Call ,(Hlgh__S~ I~ernet or Oi91t81 Voice)
se,rvice ProJection Plan lMcnthlyj

f.C&,~L.!lato.ty~.~.!~:'~!'yj,.
Channel Guide Magazine
Payment ~'pI1one~ocesSlng fee .....a

customer account executive
Payment'bypt,one oro:cess,rig fee Via
.. a.ulCm~eo r~p!J.f!-ie. u.nrt
~etM"~ 9heCk.F~ tNS~) .
l8t~..Payme~.ackI1lll1str.o?-tic?n "harge
I'olame Chaf)ge Fee
Field Collectron Fee
ciigitai ai)d'Hlgf-i:.sPe&d 'seiiinsialikfi"

ShIRtJng~H(I,r:dllng '. ..., _ 9,95
Replacement of lost. Slaen Of damaged eql-lpmenl

:1, - Nt'l\' :,rrc~ ~ di,tl,,, jon'I~) I, ~O::g

'( .~rI,· '" 'T,"'." 1ff' '<'1I."l'> -FIl",,,I", '" ~< rorl nI nlh..- "",I". "" ...•1' 's, ~ ,:p""" l,"d h
~I-,> ~,,j (T,Il-! IIlr,S J- Com:3s1 SUtl5c1 1WI Aqr~1le~t 0 'Cc'. ~I,c,wn <J~ n.lt, 'c1uj~ 'tille anj
()C.)l 1e'0J;, "laTe G' KJel "al~' lem> ~ lh.~ F,X, R"'J.latolY 100 Hr~-<,- ft:l~" Jp l.Jil ,In '"Dar""
I"', ll' ',"'" ''''>1,' V '"ILIHcrrl (;'2)'.Y' C'.' '",)':1 1::,11;'-' C:)mlll '"",JI~ IIIC. III I'Jill'
eJ~f\.O'd GJmCJ:l:JOO the :Orne.'1 bJ] "'e IC[~t' ~J jdflT11rk, ~r wrncaslCI:,.-or,h::m All

"I II II.Jb"I'ic, JI,' L11 '.I""ll ~ ulll'~'11 I,."p. _ .., "".. "" F'bt,_ Idcl 10 \'(;<11 UllIlllj ·1"1"",,,1
T 10'" tG111'.• r<chl~nJ 811ltmltv" n'In''-: ,)( .ll.1r,-,-:

~Pnce

N<;l.ChllJJge
NpQllan!ilB
~'ctWJge
NoChanga

NlJ~chanQd

NoCil:lngEl

No Chang<!
9:6~

~0C?f:!an~
@.~a ,

No-Change
.N?;9~Il",

""""

150

10,99

11B99
18915

7'"
12,99

J9.95 4lJ95

57~5 59_95

5£0~, ~C?>.':I!lJ

6795 89JI5
300 "~~ci~,:
695 No~.[,Iji

~.oo ,~o,~m:l~.

100 .~:e.tl'InlJ'l

3515 '" ,}~,lIq.
4710 .~a-.n';p:l

3iS5 3-20:45
1795 1130

"4";ij 11',{IO''"

'''' ,,~,¢tll!n9'!
'00 N90a~.
300 41?0:'"
3.00 4110

..11~ _}',j,9.C~':!ea_
370 3.40
0,25 NoChe~

.r-J o G.t'oa r.9'l .. J,j(),~fge

Current Price

$24.85

"" ..7.00
7.'"

Bollywoxl 011 Damall(.! & TV N;la
BoIIYllo'Ooo On Demarl(.! & ZEE: TV & TV Miill
Filipino On Demand
I);:IralOn Deman(.!
HCJWaI'd Siern On Oamand

Morrt~y

Annual P'apayrTl¥1l Plan (;w\crnal:ically
rerlElWed annually al !he pre'l'aliing ee'.....C\3 prICe)

"""'"WWE 24/1 On Damard
Too~uchlo,TV

Mont,..,. EqIJipment Rental"'
llmiloo ~r~iceOnly ConYe,I", ifcr Lim~ed

. S.,!~.,~.,?nll)
Digital CorMlftef (1)
RernDle Cont,,,
CableCAAD
C!l.bteCAAO·(dcBI Cablil'Cords fa ';.,oo'~cOmCaBI

HD PVAs requ,rlng NI<J <::ards)
High Definition o.grtnl V:lf1verler (wi1h subBcrrpllon

to DigItal Cli1S5iC)
High Deflni~onD'gMI Con-..ert€r (1)

MlHltliy ColTICa5t Hlgh-SP"'d Inlefll8t Swlfic;e.·

Onh~S...-vlDB "Mth anothal' Cornc.as1 &a<VJGEl

a. Economy (downslraam Bpllild up to 168KbpsJ

~treams~.up,1O364 Kbp~ _ 24:,,~. JIloqtra,l:lg,a
b. P8l'tonnance (down!lbllarTl &PEllld up t06 Mbps.!

Lflll-ll"&am 9peed up 10 1 Mbp$! 42,~ , ~. ct1anQll
c, BiasI!"'" I.d::>wnstream~ up to 16Mbpsi'

upi;t,eram ~peed \Jp10 2.MtlP5l ;;2,95 N9qt"1;1ng;e~

Online ServICe Only

e ECOllCI'r1Y (downslream s.peoo lJpl0 7eSKbP!'i
up3lream 3peecl up 10 384 Kbpaj

b. PeliormarDl (~ev'~1)'Pmformance ute)
(downstream speed up to 8 Mbp5I upslream
~ed~T01 Mb~) "

c Porformance (down"t' ......m spee<:l up 10
8 !'4bps1,'!JlS.lre.a.m.llJ:e.OO up 101.'~.tpS) , _

d Blest!'" (<1clwn9trnllm s.pead 'Jp 10 16Mbp::l1
. t.p91roo.m "~d.'}P ,1,0 2.M~p3j
Mo'''mRerrtal
MCitiOna'iip:Act.:lrs_Ss (Pec'IP';j~e53l

C<:lmgl"lt.-Q!;!r1.~.iedHa~,N,~,,,!-i!':'"J.Devic,,.re,~m.l.
H<Ylle Ne:lwOfking RoIJlel ISidecar)
_(C4l~ modem raqulred)

Inslallation Pricee· (Effective 1J01/1'J8t
Hoor1y ser~;cecharge 'orron-~[B"dard wor~

(per1~nlclllrl pe' h:l1Jl')
Standard cable InstaJl!llion
Stai-ideri:fi:abie irir.auliiion or'lero,rectioo'

01 pre~lousl)'_"'ced home
Ch.en.9~,C?f, ~.~,r:-,i.ce_LJpgr~~. :.tr!P.. i!!=l~ra<:!
Chenge.o13erVloo downqrade - tnp required
c;he"ge of_~."vlCE! - !!JectrO_llIc
VIdeo Reactlvat,on r ee
i-i1g.ii-speed)rlll~i-nei 'Rea6thiinio~ r~

Comcas'l Digital Voice Aeacti~llt:lon Fee

.~~po

1EtA8
1!:l.48·
:19.48
"...
'0.Q5

9iJ.SO

_.'~P

. '¥!,.@

. ~:13-1/ilJ.

.iSPQ

~,~~

.1~,qo

.tq~Q'..

713-,25..

1':-I09ha:',"i:!'"
No-Ct'HrYiJil
No~
NoCtdi9'l

"~:~
w"B:Hl'L"

w;95
'''':~w::g)r''

.5ijf:::··
~,:~~t .. ,.

'" "" ..~~\N",,,,,
,~~

995
48.00

.~:~,

'00
)195

94,30

14,95
1{j:95"
4.!i9

1'3:95'"

18.48
18,48
18,48

" ..'OS

_85,30

UgS
24 >15
12,00

"95

..?£ltl5.

?~,~

11~,~

,1~L..:;lQ .

$ 5795 .

'57.95

..'03.J{)

_ 1?3,29

Monthlf ClIIIble P~as~
Standard Sill\llce O'lCI~'des Umtled Servlce
._lU'a!OJtpand~,!Ser-vlce)" ,.",.,.

DIgITal Sterler (Irrludes Umlted Servlce, E.rpsrl<3e(l

ServIce, On DemllllCl oVId Dlglta' e(J.Jlpmentj.
Fam,.,. TIer (Includes U"'"'ed Sl!fV1Ci!. Famll)' Tler

~_dDlgtt~I.~uli=:"'1ef1l).l11 .... '. __ ._",.
Digital Classic ~ncludesStalldar<;j Service. ~us
...~r1}O__ad.<?~~n~dlgfLaI cn>O;.neI~ ..
DlgllIII Classic with ct'Ie premium service

(Ciscoont p<lckage includes StandardSeMCE'.
[)Qltal Cla~ aM Or"le premium serloice

...~~,r7!!JtlIJ?Ia_Ch!!!1~aj..... , ,_ _,.
DiQllaI CleS$IC with rwo premium servi::es

(dl9coont pacll'age InclUde9 SlendardSefYlCll,
Digital ClaSSIc and two premium !leMc:es
Wlth mUlTiple Channels)

Digital a8sslc Plus. (dlscoont package Incluaes
StandardSer~ce. [)jgll8l Cla9SIC Brld
tl1ree premium serVIces - choose Irom: HBO.

...~.'"!q,..~.~, TMC.?TA.~ .
Dlgitlll Clesslc 'MI:tJ four pr<lmlum services

(discount package IflClud", Standard ser~ICe.

Digl\eI Classic and tour pren1lum ser\llces

ovllt).~~tt!~.~~~nnel.s)_ ' ...
Dgrtal Premier (discolr1t package inclujes

Stll/'1dard Service, Digital ClasSIC ;IIl(.! nile

...P.~,IIJ~.S~V~~!:!.V"'!~ ~1J1~pl&C''I<In'l!!~l.. .
Digital P,emler and Sports Entertainment Package

(Includes Digital Premier end Splrt&

~~nmen.~~~~j

Monthif' II III Car1e ClIIbl9 6anices,
Additlonll Tlers & Other"
Limned BasIC SefllIC\l
~-,~r)1C!l' _
Digital ClaSSfC IlflCludas ovar 1:JJ addl'tlOIlal
d-,g~ c!)an!'1e1~)

Oig!taJ C1ass,c (previously OitirtaJ Prl3'tened)
~;;..~.~e.~.':I.~.nt.-"ac:ka~e ,.. " _
°'11,181 VideO Recorder IUV~ SerllK;e leach ootlet)
Olgltal Starter or Selec:toAdd,l1oroal Outlet

_{S8f\~,~. !,n.~h ~.~.rt~oryaI..,eQ..
Digital ClaSSIC Addrtional Outlet

(&8f>'ice on -.:h additional satl
~I!'CID - -

MOIIthlf' PremliD Services'

P~lumS_~ (H80, Showtime, The MOYie
Channel, Onemtul. Slmz)

HBO
Showllme
Clnamax
SlarL!
ThoB MOille Cllatln,,"l
For6'IjIn Language - (RTN. RTVI lV N;1ll. ZEE TV.

WKTV}",ach)
TV Al;,," arid ZEE TV (bOl'l)
BollJ'V't"XIdOn Demand
BollywoodOn DemandS, ZEE TV
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Corneas! Products and Services

""- PriceCur..... Prk:.

Effect"''' Jul~', ZOOS 0 Ail p",," e>lclude aPPlIcable liincf"se lees, ,egulmry!eel and IIIxes
Serving North Miami Beach/North MlamlfMlaml ShoreaJEl PortaliBlsceyne Perk/Ope Locka! Unlncorponted OedelPelm

Springs/Carol City/Miami Lakes/North West Dede
Current Price ""- Pr1ce

PREMIUM PROGRAMMING SERVICES (MONTHLY)

DIGITAL PACKAGES AND SERvtCES (1II0NT'HL'T)

$000
$2 ..00
$030
$340
$110

$4400
$75,00

'7900

$136,00
$304 00

$381,00
$5.00

$2900
$33.00
$85.00
$85.00
$B800
$75,00

$3.85
$3.05

$24.95
542.95

"''''5$52.95

$6795
$3,00

$2995
$9,99

$5,00
$2,00

:~~~:~ ",\u~~"..8f~:~~":i~~~ ~=-:.: I~:' =~I~~~:n~nj~~I:~II~~~
Subscription to LImited Saslc Service 's required to receive any other level of Video
.ervice. Customer mUGt pu<d1ase Of ,enla converter and a 'llmote conlrol for a separate
ch"rll" to ,,,ceiVil cerl"", ."rvIC"" Including Family Ti"r. hDTV ."rvice may requil"
certeln 1"""ls of servlo8 or subSCl"Iplion to premium channelS lor som" programmIng.
Certeln services are avelleble """arately or as Pllrt 01 enother level of M""ce
Informalk'" aboot your i<l~al honchis", aulho"ly "an be found on your bdl. Prices and
Pl'ogrilmrnillll subject to ctlilngll, S"rvICllIS .~bJ<K1 \0 COlncnt's stllndar~ Ill""" ~nd
conditions ofser'lice. 02000 ComcltSl All nghts reserved.

• Monthly .e""ce lee Is applied o~ a pe, ",,~e modem/geteway besls e.g a ClJ"lome,
will\l two aobl.. mode"," Will be ~herged t..o monthly s"'vi",, '''eo. 0""" no! includ"
"ppliaobl" equipment cha'II"". IaXll" or I.......

'-Fee per computer

Economy To (Monthrt servicer
(Requl"'" subs<;npbon ID at 1_I!.Jmlted Beslc SeMCII) $2<1.95
Performance (Monthly 8ervk;e)' $42.95

""""'""~-Non-cable custaTler (Monttty-ll8IVice)' $57 95
PerfoImance Plus (Monthly seM:e)' $52.95
Performance PkJs -

Non-cable customer (Monlhly servicef $57.95
Monthtj Cable Modem Lease Fee" $3.00
Self Installation Ki $29,95
Self Installation J<j (ShWing & HarIllng) $9,99
\/\IIre1e&8 Home NGlworkIng (2 to , Compulera)
Monthly Galeway RcUer I Modem lease ~ae $5,00
Monthly NetGear Router lease Fee WA

HIGH-SPEED INTERNET SERVICE

COMCAST DIGITAL VOICE@

EQUIPMENT
CablilCARD (1· card in davic:e ITDIllhtv) SO.OO
CableCARD (additl:lnlll Cll,d l'luma dl!'VlCIIt- montl"yl $2,00
Remote - altypes (monthly) $0,20
Addrassablll Coovarter (mooIhly) $3 70
Noo-Addressable Comelier (lTUllhiy) $110
UnretumedlDamegecl Standard Converter $44,00
UnrelumedlDamaged Addrer.&ablll Converter $75,00
U....etumedlDamaOBd Digital Converter ~

AI Digilal (DCilOO) $19 00
UrI"etumedlDamaged Digital Convertel'

(standard) $136.00
UrI"etumedJDamaged HDTV Cooverter $304,00
UrwelumedlDal11llgl!1d DVR or HDI1)IJR

ConY«l8r $381,00
UlYelumedlDamaged Remotes (alilypes) $5.00
Un'etumedlDamaged GableCARD $72,00
Un'etumedlDamaged Modem (ResDlf1tial) $33.00
UlYebnedlDamagedW~ Gateway $97,00
UnrellmadlDarmged NeIGeur Router WA
lInrehA1ledlDamaged Commen::ial Router $91 00
Unrehl'nedlDamaged EMTA(CDV Modem) $82,00
Unreh.lnedlDamegad Modem Power Supply $3.85
UnretumadlDamaged HD Cords $3.05

$47.00
$32.45
$17.75
$277\l
$'0'"
$23.45

$800
$1450
$17.70

$1Ull
$1.99

$29.70
$33.75
$19_95
....00

$9900

$12,50

$13.95...,
$9.95

$54.'"
$69."
$70.9<1
$82.'"
$69.'"
$69.'"

$107.99
$6.'"

$5.00
NtA

$13.95

$15.99
$15.99
$15.99
$15.99
$15.00

$2.95
$12.99
$13.00
$18.99

PrioeVanes

$12.50

$13.95...,...,

$5.00
$9.95

$13."5

$15.99
'15.99
$15.99
$15.99
$1599
$2'5

$12.99
$13.99
$18.99

PnceVarte&

HElD
Cinema)(
Showtrno
The Movlll Channel
S1a~
f\.tI;wieple>l
""-.0
HowEln:lStem
Playboy
Pay-Per-VIllW

Internlltional PNmlum Sllrvices
CableLatino
Wlh LJrriIed Base ooly'

~~ ~saJ8~~~~adBasico
CableLatino with HBO
VVilh lJmiIed BaSIC ooly' $19.95 $19.95
Wilh LJrmed BaSl: and Expanded B86I:° 114,95 114.95
WiU1i!1'r'/levelr:J~IaISetvlCe 14.95 14.95
~&~=~~Icable card and One remote$~9.99essa'Y. $19.99

ENTERTAINMENT SERVICES (MONTHLY)

INSTALLAliON I REPAIR
unwfrarC'ebkl NeWConned-'- $47.00
Prewlred Cable Connect $32.55
AddifunalOutlet-SameTrlJ $17.60
Add~lJnalOuUet - Separate Tnp $2700
Activate Pre-E;.cistl-lg Addli'lnal 0utIE!l NiA
Rekxate Outlst $21.30
Connect VCR - Conned Iniial $760
Connac:t VCR-Conned Seperala $14.80
Change r:J ServIce: Upgrade (l'lOl'H1ddressable) $17.90
Chsnge r:1 ServIce: Downgrade

(non-addrasseble) $1470
Change r:J Sefvice (addressable) $1.99
Cusklmer Trouble Can $28.65
Hourty Servk;e Chal1le (HSC) $35.15
HDTV, DVR, or HDlDvR IrJSlelmf1 $19.95
Hig!'l-Speed lnismatprotesslcnallnstallatlon $99.00Hom, Nelworkng Prdes6lJnalln6lalElli:m

(1 computer) $99,00
Home Networkng Professklnalll'l!llalBlion

<each addlli:Jnal compulsr)

Digllal SIaMr (ncluda!l Ful Basic, DIglIaI~ Channels,
MoviePIe)(, Music Chobl. On-screen P!Ogram
Guida and access III imled On Demand)" $52.50

DigllBl ClaSSIC (ncludasD~lSlarter)" $69,94
Digital Preferred (InckJcles IQlssIc:)" $7094
Digital Preferred with 1 Pre Channel' $82.99
Digital Preferred with 2 PreniJrn Chann.· $89.99
Digtal Pralerred Pus- $89.99
Digital Premier wtth 5 PremlumCharlllels' $107.99
Diglal Ad~nal Outlal SeMce (each outlet)· $6.99
°lncludM one converter or cab~ card lind one femote. if n"cessary.

LmllldBBsEServtiI $15.50 $1795

~W~:'~~~~de8lmiledBask: and $3700 $3704
EKpaoded BaSIC) $52.50 $Q4.99

Family Her· $14.99 $14.99
"MUG! &ubGCnbe to L1m~sd Bacle 50"'100; can 10t combine ¥Ath E~panded BllSlc Se,IIice
Or Full 8a.1e S"rvl~lI, additionslegulpl.-ll is '!!<lUlled

OTHER
SeM::e Proteclun Plan (roorihly)
HDTV (monthly)
FCC User Fee (monlhtj)
Non Sufficient Funds F811
Late Fee (aflar 3Odays)
Late Fee (after 45 days)
FieklCoUeclionFee
ConvoolllllOO Fee (1elaphone sys1em)
Con...enienee Fee (1hrough Cuatomer Account
ExeciDJe)

co~~~r.~=F~COITI36t H~h-Sfl8lld

~
.95
.5
.06

$25.00
$2.95
$2.00

$20.00
$1.99

$4.00

$29.95

$2.95
$8.95
$0.07

$25.00
$2.95
$2.00

$20.00
$1.99

$4.00

$29.95

Generallnformalion :
Alter a nollce 01 a ...llering 01 a Video serv"", Or a rate increase, ~ou ",ay change y<lur

~:e~~~iceOt~ta~,~~~I~~~~~"ir'!Il~rC:~~~ ~u3;:':~fre~yo~ ~e~~t"~~..be.:
sublecl to \he upgrade or dO\¥ngrilde d1arge listed on In. annual rate Qlfd P,ioIoI; a,,,
exclUSIVe of applicable foanchise fees and 'elated CO$\$, FCC uSer fees and taxes. Fo'
customers ",Ith commercoal 8ICcounls or b~lk Illte arrangements, some prodUct, priCing
and other Infofmation may nolapply. ;.Ipon propef not,ce, all prk:lng, programming.
channell0C8UollS ilrld pad>l!gHlg a'~ subject to Ch(lllg8.

_,comcasU:om

(t>;1 d31eu sil4~b5c &4115-eOOO (OO10,OO3D-0070. 01X1, 0140, 0510) 18

04-COM-00000415



Isa496057
27 May 09 11.22AM

Comcasl Products and Services
bii8CiYl juG, i. :l6M,Ali >nC8lllilili& ;:aCllbiI rr;;d\i&8'1II. l1liliab>o i8&nndlBJIiI

Serving Coral GIIb1e., K ....d.lI, Plnec,...t, Key Bn.c..yne, Metro MI.ml, Libert)'
City, North Miami, North MI.ml BMch, ..I.ml Sho...., EI PoIUlI, Bisceyne Park,

Unlncorpcmrhld Dade, C.rol City, Opll Locke
OIdPri~ 'bwPriOi

DIGITAL HIGH-DEFINITION TRIPLE PLAY BUNDLE'- (MONTHLY)

Llmled BasicSelVice !F95 $19,95

~~:::d=~~~daS Lried BasIC and Expanded Basi::r r~.: ~::
Sports Entertalnmenl Pack'" $6.00 $6.00
Family Tier" $14.99 $14.99
Digital Oassi:: Tier""" $14.95 $16.95
'INs! wt6a1bl 10 Lll'llled Be9l0 SI!I'I'Iee: =emot CO!1'i*'w ..., E>!pordtd Bel; 5eMce or FiJlI BIlIIC 511'1ice
addlt"",,1 equlpmenll!l ",,,,,Ired
'"'No klng_ a"'lablel~~ .. wol"",.",.
'''1Il..t Mlbocnbo Ie> Dieiltl SIIrtllf10 '"""""

PREMIUM PROGRAMMING SERVICES (IIONTHLY)

$24.95
$24.95
$34.95

$3.50

$2.95
$6.95

$15.95
$6.95
$0.07

$25.00
$4"
$2.00

$20.00
$1.99
$4.00

$29.95

11:
$4.00

$42.95 $42.95
$59.95 $59.95

$24.95 $24,95
$39.95 $39.95

$24,95
$24.95
$34,95
$3.00

EQUIPMENT

Old PncI New Price

OTHER
ServICe Prolection Plan (monlhly) $2.95
HOTV (monthly) $6.95
HDIDVR (roonlh/y)' $13.95
DigFlaI Additional Outlet SeMce (aach oU~el monthlyr $6.95
FCC User Fee (rmnthlv) $0.07
Non Sufflci!mt Ful'lds rea $25.00
~~I~~_l ~~
Late Fee after 45 daysl $2.00
Reid Collection Fee $20.00
Convenence Fee (telephone system) $1.99
Convenence Fee (through Cuslometr Al:wunl Exacu~va) $4.00
~~~~~~eorComwst H~h-Speed Irmmel ~li\/8mFee $29r$l
High-5peed "'terrleI Reactivation Fee NtA
COlTl:llstOlgiialVoi:E! R68C~vabon FH NtA
·lAJst...uoobllo O""tal Slarlwto r.........

Cai:lleC.AAD Wcan:! in device monthly) $0.00 1°.00
CabIeCARD (addllonelcerd In seme davlce- monthly) $2.00 1.70

:::~:~J:~'l~lnt,~) ~~g Isg~g
Non-Addressable Converter (monlhly) $1.10 1.10
Unrelul'l'llldOalT1illged Standard Converter $44.00 $44.00
UnrelurT'lll&Oemaged Addressabkl CorJVttrttw $75.00 $75.00
Unralurnedrf)armged O~ilal ClJrI\I8rter (All Dtgaal (OCT 700 end 940) $79.00 $79.00
Unrelumedrf)erreged Olo'lal Converter (Standard) 5136.00 $160.00
UnralumedrDarmged HOTV Convarter $304.00 $304.00
UnralumedrDarTligtld DVR or HOJDVR Converter $381.00 $417.00
UnretumedlDarmged Remotes (aillypea) $5.00 $5.00
UnrelumedlDan&gedCableCAAD $29.00 $27.00
UnralumadrDarrBglld Madam (Reaa1antll'll) H3.oo $34.00
Unrelumed!OarmgedWireloosGalawey 5.00 $101.00
Unrelumed!Oamaged NetGearRouter 5.00 $94.00
UnrelumedlOamaged CornmefCIaI Router $68.00 $92.00
UnreturnedlOarreged EMTA (CDV Modem) $B01)() $79.00
UnretumedIDarmged Modem Power Supply $31>5 $31>5
UnretumecKlemaged HO Col'ds $3.05 $3.05

COMCAST DICIITAL VOICE.

$46.50
$32.90
$17.80
$28.70
$1010
$21.10
$10.00
$16.70
$16.50
$10.90

$1.99
$3010
$33.20
$19,95
$9900
$9900
$1250
$99.00

$15.99

115.99
15,99

$15.99
$15,99
$12,99
$10,99
$1899
Veries

t'W'A $199.99

t'W'A $99.00

t'W'A $129.99

t'W'A $159.99

$47,00
$32.45
$17.75
$27.70
$10.80
$23.45
$8.00

$14.50
$1770
$11.90
$1.99

$2970
$33,75
$19,95
$9900
$9900
$12.50
$99.00

$13.95 $13.95
$9.95 $9.95

$19,95 119,95
$14,95 14,95

$15,99

115.99
15.99

$15.99
$15,99
$12,99
$10,99
$1899
Varies

INSTALLATION I REPAIR
Unwired Cable New Connect
Prawired Cable Conned
Additional Oullet- Same Trip
Addl~onal Oullet- Separate Tnp
Acbvate Pl'e-ExlS~ng Addillonal OuUel- &lme Tnp
Relocate Oullel
Comect VCR - Connect Initial
Conn8cl VCR - Connect Saplirala
Ch,mQ9 of SarviJe Upgrade (nJn-addressatJle)
Change of Sarva. Downglllda (ntn-addrelSllbla)
Change of Servlle (addrer.sal:1la)
CuskIner Trouble Call

~~.~rCH~~~~Hauon
High-Speed Intamet Installation
Home Net'MJrking Instalalion (1~ computer)
Horne Networking Instalalion (eacl1 addilloMI ~uter)
Corneas! Digital Voil::e "'$1alla~on

HBO
CinemBxs_
The Mov'e Chanlllli
s..~
Bollywood
Howard Slem
PlByOOy
Pay--Per-View

Illcludas Qigilal St'lIter. Economy lnlemet Bnd Corneas!:
Digital vOCe local with More
'Includes 001 OOIlIICIIlera CIllje Cllfdandone rerT1ce IfnlJC:eY)'

DIGITAL PACKAGE. AND 8ERVICn" (MONTHLY!

Dig~~~~:r:~~:ca~:r~~~~":donoemand) ~.99 ~,99
Digital Preferred Package (Includes Digllal Stllrl9rand ~ICIMSic11er)" $70,94 $71,.94
Digital PrefelT8dwlh 1 Pl'8mlumCoonnei $82,99 $8299
Digrtal Preferred Plus or Digital Prefefred with 2 PreIT'ium Channels $89,99 $89,99
Digital Premrer (includes Dlg!\al Prefer,oo 1'/111- HBO, CII'l8I1l11l. Shcwlkne.

stftrl'""d Sporlll EnWIaln"",'I!Pack) $10799 $10799
Total Prernum" 1."'Cludlor; Dlgrlel Prehl,redwlM H80.C."e,,-.x. ShcwtJme.

stalZllOO Tn. Mootlll CIlanll6l} $107,99 $107,99
'1l'IdudilliOllll r;oo,erter IJ" ""l;l."",d.nd 0'" r8l1lait il n..,.-,..
A~1II1 0155'" oorrtllns channels p--t>.'iou5tv Inc:l~ ",11\ boIh Dlgilel a ..... .,d llpl Pt"'emd UIII. 119rtal
~d o::~sa'::rs~eiet:le eu U... (heNce. Olgll!l P,rrermc l!.n"",a dl~tlll ped"'lI' oonlolnlng Di~~1 S1arte,

"No""'", ......btIlelo no.. Wit"",",,;.

International Premium Service&
CableLatlr'lo
Wlh Llrrited Basic only"
Wlh any level of Digital service
CabklLatlnowlth HBO
Wijh Linlted Basil: only"
Wfth any la'.'el of Digital Servtce
'Includet one COII'IeMra ctt:le cerd Indo",,1e'TIQl;e ,tnor:el:!llllY
TV Globo Intemac;IonII $19,99 $19,99

ENTERTAINMENT SERVICES IMONTHLY)

HD Starter (includl!l!l Dglt!ll 5111'111', f<l, f'erlamBllee H1gt>-Speed Inte'_aM
Con"lCllitDlgllal VOICe Unlimited)
HD Plus \ilcluclas Digital Prefa"ad wItI1 HBO. HD. Parfo-marce PI"" Higt>S~
Intemel and Comcast DIgltaI Vooca Unlmltadj
HD Premier (includes D,gilal PrernIef, f-DIDVR, Perfurml~ee Plus Hg,.speed
,r>\emelend ComCIICIDogilel VolCevnlmrted)
'Ir",h,;t$ OM HO CQIWlI.... or cel:ll COn:l WId on, """011. dn_S&try

VALUE TRIPLE PLAY BUNDLE- (MONTHLYI
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ComGest 2008 Annual NotiQe
of Products It Services

Socorro - Tjjectiw Ja.nuary 200R

Price Per Month

Digital Packages
All packages indude: Comcast Basi; Service, Digital Cable Receiver,
Digital Universal RemoLe, Interactive Program Gl.iide, 45 Digital Mus-=:
channels and access to InDemand mo't'isB and events.

Digital lite .
Preferred.

Preferred Plus (HBO & Stan)

Premier.

Basic services
Basic Service.
Inctudes mannels 2-5. 7-13, 15-16,18-53.

iNDEMAND Pay-Per-View
MJvles (each) .

Events

Adult Programming, .

$ 40.50

$ 52.95

$ 75 05

...... $ 8785

. . . $ 37.00

. $ 4.99

varies
varies

223 Fisher Avenue, Socorro, NM 87801
Office Hou",: Monday - Friday 800 a.m. - 5:00 p.m.

505-835-2424
Call 24 hours a day - 7 days a week for any service concem.

• @omcast

04-COM-00000421



Entertainment Options-

P~ce I"'r lIIon1h

. ....... $ 1395

.... $ 1595

. $ 14.95

. Included
.. $ 1$.90
.. $ 350

. ..... $ 6.95-$.95

14.95

700
:30.00
20.00

1.99

40.95

2$.58

5.99

13.99
14.47

2252

1695

.99
19.99

33.47

. .. $
. .... $

.. $

.. $
. .... $

. ... $
... $

.... $
..... $

.. $

.............. . .. $

...... $

... $
.$

...... $

Equipment and Options
OVR Digital Video Recorder.
Premium Services
Preferrocl a la carte (pnmary TV) ..
Digital Receiver with Digital Package .
Additional OVR
Oigllal Converter Box,

Additional Digital Box (varies by # of outlets).

Instlilation and service
New Connection (unwired) ..
Reconnection (prewired) ..
Connect DVONCR Initial visit
Connect DVDNCR Separate visit
Mditlonal Outlet: linrnal Installation) .
Additional Outlet: lseparate viSit) • , .
Upgrade of Optional Services
Service Protection Plan (morrthly) .
ClJStDmerTroubie Call
Hourly Service Charge

Other Prices
Transfer fee ..
Late Fee.
Non-Sufficient Fund Charge.
Reid Collection Fee.
Transaction Fee.

Unreturned Equipment
Unretumoo Digital ReceiverlRemote
Unre1:l.Jmed Addr655able Converter.
UnreturnEll DVR .

.... $27000
. $ 10000

. $ 50000

Fol your COrMInl&nce 'Il'll aoctIpt VIta.l'tli3Gl~Cald Am~II(3n EJtprel:5 So Di>co'l8r.

=~[i']1iII

Glnontl ~"""'an
Cornrn""'111 &nd no...Sl.~ ,nlllll-'ons 5ld oIh.....'~, not lsled lIDOVI""" bt d1A11-.1 a'I ~e HDLI"'llfn/l~e

CharOi. Proc:. d~ Mllrclulil trmch'le lellll tJ" lair. IlClpt lOfl". rIllad. Am,tlI",um af ea.- ..SWVIC8 III nllelllllaY
Ie recel'll! l'II""," 1m!19 a'1 gel'VlCe ACOrlllenel" md r~lIlm~ 'IIIII' bt nrc:llSS;J;'f Ie rnr.!M! en" 1lln/1:e5. C","",n
""""" In awllilble Nparslelr Dr iii pan at oIhtr levell o! OlIn/itt. Dlllnill O""t senn~ tlQUnd lor DIIR &
It) IWVlC8 Preml~ ~nel GUbscnplion rlIqulld til" JIll ,,,, ...<;t... p'"muT1 HD sen/A. Pnci1~. prv~l3IIml~.

ehllnnellClCetia",,:wI psd<eglng mll1l:11mge.
Th.... oneil> arllormuWd,dbw "",og ... H<>.Jr1,' ~ennci CrJlrQI (1't5C) ill p'...~bBd by \hI I«leral Comlllu"CiIII(In
Corn",I!l!llll"'lfDrIllUIz N~ :;1nni...,;IIIatlln~ i:lllf,alor"'d"l'1lundb~md 12~1Il!'1ofeu;tlng cllb',pln,nu1
listed Itor, willbt ch.ged 11I1",~ Cornrnereill.,dp"""lIm nslaletian7 In priced ;epar1lle1J

D1DB.1nm""'corro

04-COM-00000422



Pnce Per Mmt!l

..........$ 37.00

~ x ~ x ", ,

Efttepain~Options

Socorro - Price~ effed;ve June I, 2009

H.Ut¢ Pa<~i~

standard cable .
Irdudes charmels 2-5. 7·13. 15-1B, 1&-53,

(~;~~"'l ;~'7~;~~-:;:"~"~~'~'~~'~'~"''''''''''''''''''''''''='''''''''''''~~'''1

IAll packages include: ComcEl~1 BaSIc PII6 servi:e. Digltm Cable Converter, Digitll f
UnHersaJ Remole, IrJleroctive Pro!Jllm Guide, 47 Digital Muitic CtDict' chanrrel9 l

~ and access to alllnDemand pay·per-vjll"fj channell!., !I ~~~sL~~,~'e~ 'a~~' , . , . . . . . . . . .. ..,... ..,. . $ 40.50 ~

IDigital Pref8rr8d (ND Premiums) . . . .. . .. . .. ... , . $ 5'2.95 I
l Includes 1lI11ele~ atow anO O¥I!r 50 1I111tal chlflnelS (see Ilneup'l

~ mgltal Preterred Plus!INMes HBO and Starzl. . . . . . . . . . . $ 75.05 I
~ Includll:l aJlll!>tM !OOW, 0V'lIf ~ digital channa IS. plus HBO and Starz 1

l
Dl9itai Premier (11I~lud6S all 5PremIUm clmnnelsl . . . . . . . .. • •........ $ 87.85 l
loclulleS a1llltted eb:l~, O\lI!r 50 dg~.al channels, and all (5) Premium channels ~

""',,,~,,n,,,,~,,,,,,,,,,,,,~,~.,,,,,,,~,,,,,,,,_,,_,,,~_,,,~,~,,,~,,,~,~,,,,,~_,,, , ....,,"~""', .....j

1,;(olm<M1 ~,ily~l'w,~'i

Movies (each).
Events
AciJlt Progl"Elmmin~

It. La C<utt) Dption>;"

Digital Classic.
Premium Channels a la carte (E.aC~1

(HBO, Cinemex, StDovtlme, The MOYie Channel, SlBu)

223 Fisher Avenue, Socorro, NM 87801
Office HOUr&: Monday - Fnda't' 8:00 a.m. - 5:00 p.m.

(575) 835-2424
Call 24 holJS aday - 7 days aweek
10r an't' service ~ncern.

P"'.
. $ 4.99

........ vaneii
. wries

.... $ 14.95

......... $ 15.95

- @omcast.
dream big
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" " , ,, '
Entertainment QPJious

,

EqulprDllnt, SBrvice and Installation Faes:

Con\lerter Box (Basic servICe Only)
Dlgrt:ll Lrt9 SeNice (inchdes tDx) .

DIJR SeNIce (includes box) ..

CabIeCARD.
2nd CableCARD - TiVo Series.
Dlgi1a1 hlclhlonal Outlet •• , •
Digi1B1 Additional Outlets - WOOle House (3 A/{ls) .

Reacti\lalion - Video,
Transacbon Fee .
Late Payrnenl
Non Pay ftlme Collection Fee.
Hourly Sef\llce Charge .

Installation· Unwired Home (wtlhln 125 feet).
Inslllilatkln - Prewired Home (within 125 feet)

Installation M:lIUlJlllIl Outlet· ComEt't Initi~ VIsit. , .
Instaltaoon M:lilJolEl Oullet - Connect SeparaE Visil ,

Other Installation - Relocate OUl.rt.

other Ins1aUaben - Upgrade (norHllddressable).

Other Irlstallatloo - Oowngrale (non--addres68bla)
Other Irlslallatloo- UpgradelDowngrade (addressable), •.
Connect DVD - Connect InttialVlSit ...
Connect DVD - Connect Separale VisiL ..
CusLorner TroubE Call
Service Protection Plan

f'r,c~

.. S 1.00
· S 3.20
· S 11.95

we
. S 1.50

. S 6.95
. S 9.95

....... S 1.99

. ..... S 3.95

... S 7.00

· S 20.00

, . S 29.99
. ... S 40.95

..... S 28.58
.. S 14.47

..... S 22.52
. .. S 16.99

· S 14.35
.... S 10.50

. S 1.99

. S 5.99

. S 13.99
... S 19.99

· S 0.99

Unreturned EqUipment

M:lressable AA1~ ConverlBr..
Digitll CorTI/erter.

DIJR Clmerter".
Calliecard SA', .
Remote Control

. . $ 54.00

. ... $ 167.00

· $ 380.00

· $ 30.00
............. " ... $ 5.00

_.--...
tmI.........m n.'h'llIIlad mallAll,....d ""'or .,,,c.. roPIl,IIIl1l_' "'. be ,"'tpl" '" ~OJ'" !<:c~'" _hilI", I'll"'"
dn""'1I"I11J"'II:wI"''''''I""",'..,~"",r.I"l"",."''''d4", ." I'II~_~"cu..tll.'.......o"'tr.' '...... O'lO':I\'lor.
4em11"",' IIld,,,,,,'tn!li'" ..-"'''' to ,""""tC"n,,, _ '...., llI. _Iri'o cr .. pll1 <It "t""
~=~=,::.II~!odClll~....IIIl~;-~~e:.-:~~:;.:.~~ h F,od,r~ "",,"""",,1<» C"",-"
to,m~__ N,...._II"1I..,"'"'"::'r.~II. cr ''''''"'lI'llO'Il b rol1:l!> ,... <II """I'll ,~. rlo<lll nil I."" abo-", ..II~. ,I..,ptd
.1 .,. HS~.C"'"I""",,1 "'~ "'"".. , ••1..1..... "Oil"'" '11....
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Channel Lineup and Price List
Hainesville, Holiday tu-.Island Lake, Johnsburg, LakemDar, Ml;CulClI11 lJIke. McHllrvy, Part "ringtun Prairie Grore, Round Lake
Round Lake Beach, RCIUnd Lake Heighb, Round Lake Park. Timber C...kTnlller Park, Yolo, Wonder Lake & Woodstock I February 2008

31 NiclielodelJn
41 HC1TV
50 [)isrIlIY Channa!
5(j ~1ea:I1I,. N8W6
57 The Welllher crume!
B4 Food NetwCl"k
121-122 DlYfTOOIl Disney
127 PBS KIDS SprnlA
130 D1scolllllY Kids
215 TheN
230 Trinity Broadc:asllng
772 The Science Chennel
773 teWnai GeO!lraphic

421-426 ESPN Sports PPIJ
440 tfil\ f'fe1tl8W Channel
441-448 TENJI PPy

461-410 \ibME PPV
411-460 \ibME PPV
IJJl ~03 iN DEMAND PPJ
S44 Club Janna
851 Fras~!

851 SprCll:Xce5ll
65J Pla)1loy TV
854 TIN

FamllyTu:r

On Demand
Pla)1loy TV en Espiliol (C<Ilal
di'.lcmcionilll)

600 VelleMo~les
601 Dil;royBry IlI1 ESpliiol
602 Fol( SIXJrtl; en hpaiiol
003~04 C<naI 52MXlCine la/ino
605-606 The History Channel efi

espilfloVMTV Tr3&
608 clm en uparu
!l)9 ESPN IJeportes
610 ClnB MRlimno
619 oDClJ TVE
622 G~TV fen Eipat(l~
823-624 IniinitDlVlll80 IWa
628 ClnII Sur
634-635 rSorpf1:l',.IYSi TV

001
595

166 FEARroet
210-211 HI) On Demand
213-214 HI) On IJemand
286 Lccal On Demand
514·515 M:lvies On Demand
855 Adult On OemCl\[i
886-889 SpotlrJrt On Demarll
890 ElectIOns 08
998-999 GhrcagJ styIBlChrcago SflOrls

16131412 Nfl Nelwlrt
182 Otalm
260 TV Gam9G Network.
256 GoITV (in ErGIish)
401 fClll Soccer Channel
404 NHl Nl:tWor1l
400 OlAdoor Q'unnel
408 SpeW C1la11nel
413 Fall 0JI1ei:}l Sportl>AtIartic
414 Fall CtIlIei:}l Sportl> C8n1f31
415 F(SIl COllege Sports Pacific
416 The Sportsman Chnnel
411418 TheTenoIBCh,rm~CSTV

43!l NBA. TV
481 BET J
506 Fctll'*Jvl9 Channel

Indudes D~1!ll1 ~Ic lIIId:
121 DIY
124 fn Livrng
132 Nic~ Too
141 MTVTr38
142 !.lTV Jams
143 lOGO
178 CtlBCWorld
201 Discowry Ibne
222 FilTV
211 In~BlilllJabllll Diocowry
274 MiliIBryChame!
275 The BIoQraphy CllCl\nel
276 H~tcry i:Jlannellnt'l.
471 CMT P~le Coontry
4n MTVHits
464 Great American Coontry
504 lletirne Movl9 Network.
50:5 Sundanoe ChannBl West
516 Encm WMI
522 ReIroPIe~

528 Indl6Piell

"A 9JlDtllJbo~ to DijlaI Stu18l Servre and
lh~ pOlmillm service IS reQUIIlld.

001 BoIl\'Wood Hits On Demand·
001 fil4ilo On Demand"
001 herB! Of! Demand·
001 ItMaItl Stem TV On Demand·
DOl Too Mum lor TV"
001 'iII"M 2417 On Demill'l!T

5" "'"535 Stan Edge
537 SllI'z IlIJad.
538 SllI'z Clnoma
5:l9 Stan KJllS & Family'
540 Str12 Corned,.
543 Playboy TV
549 HBO On Dernend'
550-551 HBO £!W
552 HBO 2
554 H~ SiDna!Ufl'l
5513 HBO Famrly'

273 NalDlal GeograJttIc 558 tIlO Lsllno
402 ESPNlrow 559 HBO Gomy
400 ESPN Cklssic SroJls 560 HBO Zone
418 hllrr.iseTV On Demand 5131-562 Ctnema.:Wr'E
47:1 VH1 IJaIlBic 5134 MoreMax
474 VH1 Soul 566 ktiooMax
475 Gospel Music Chann~ 575 Showtlme
476 Fuse 577 ShtMtMle Too
486 The WOn:! NetwoO. 579 S1uwmfle Sool'QlSe
501 Tumer Classic r.mies 581 ~lMUne Edreme
502 WE 583 ~lMUne Nflllt
50J hdependent Film Chimel 584 SlIllWtM1e F;mlylllle
511 Encore 585 ShllWtMle W:Jmen
519 Encore Lol'9 586 FUX
521 Encorv MystBry 590 111e Mo~ie arannel
5:n Erwrv We&lBm 592 TI18 Movil aemel Xlra
577 Erwrv Dlilma fi55 RTN (AIJIiSiaIl)
529 ErwrePdlon 665 TV ....Ia
5Be FUX 668 en Zhon" 11an (CIImse)
&35 SI TV 669 SBTN tyllllnamellll)

670 lFC (Filipiro)
671 CCTV4 (Olmse)
674 TV JAPNol
679 RAJ (ltahan)
684 MT (Arabic)
688 TV5 (Freneh)

NFL Nelwmll: liD
ESPN liD
MOJO Ho
The Htstory Channel HO
llelll
SQ-FI HD
HGTV HD
Food Network HI)

WOO HIl
WMR-oT(MNn
Showtlme HD

H80 '"
WLS-DT(~C)

WMAQ-DT (NBC)
WIIlM-DT (CBS)
WFLD-DT (FOX)
wnw-DT (pBS)
WGtI-DT (CW)
Cinellllll HI)

Slarz HD
Ve~&!Golf Ch<llnBlItJ
Comcasl: 5portsNet tIITV
ESf'N2 HD
TNTln til
HD The'iRf
Nan GBogra~l1a:: Ho
Urlllel1lal Ho

'" III"Ill
CNN HD
Di$COl'llry HO

TllS'"USl III
AnIiM Planet Ho

Indudes Digital St3ter SerYlce and:
101 Wwtherscan Local
lOS CSPNol 3
106 Fox Busin8S5 Nelwork.
107/125 Current
108 FoxRdy
109 SOAPneI
118 Sty\e
120 NOGGIN
122 TW'l DiGney
126 Nic:klulns tetwork.
1Z7 PBS KIDS SproUl
TZU Bloomberg Tele\llSion
1X1 Discovery Kids
135 M1V2
lJti 64
146 CMT
1~ JBwBlrneleVlSiDn
160 SCi-A Cllannel
161 GSN
162 BBC .tmerica
164 SIJo~BC

172 TV One

"" ....215 The N
Z20 DiscoveryHe~
230 Trifilty BIOa:jcastklg
240 AZN TeleYisiDn
270 The HlSkJry aDnml East
272 The ScieI1ce llrannel

PJgII.I-

~ltal$tartcrS~

'"173
174
m
176
177
179
181

""184
165

'"187
lBB
lIlll

""191
192
195
195
199

""""204
205

""207

""""216
"6
219
",
224

001 On OlllNlnd
102 CatJIfi Mamtplac9 2
10J leased .6a;e;s
123 OKygel1
131 Hallmark OIllnnei
149 Movl9PlIlJt
701-746 Music ChOice llIanools
Q60 Gomc3GI Centl1lll
961 NEWS VIdeo GuIdrI
962 KIDS Video Guide
963 SPORTS \fllleo Gul:le

If) brtalr2Gt claire" ara2Wi~ on
Il&ic 5IIrvlCl!l wllh HoTV equipment. see
Genentllnh:rmab tor atlwlr If) dlannel
reQullemern... 81 WBBM-TV (2) CBS

3 e1 WGBD-lV 166) (JIll
., 81 WMAQ-TV (5) NBC
6 81 WClI-lV (26)
7 81 'NLS-TV (7)ABC
8 81 WPWR-TV (50) MNT
9 81 WGH-TV (9) CW

10 81 W()'X·TV(38)ION
" 81 WflW-TV(11l PBS
12 81 'NFLn-TV(32) FOX
14 III WSN5-TV(44jTIl
15 81 WXFT-TV(60)
16 III WM\1-l·TV (10) rm
17 61 Local Ortglnalknl,6o;;ess
18 81 I..;]keCountyTV,to1~,_

w .. w .. C!l., .._ Rluld I..1h
aJII~ TimbYC_ Jlgls' Prrt...

18 81 Community Bulletin Board
(IIld!ltTSMl)

20 81 \Wee-TV (20) ffiS
21 81 CSPAN
28 EB QVC
29 EB !-EN
30 EB TV Land
31 EB NlCkBIodeon
32 Ell cartoon NlItwa"~

34 EB ESPN
35 EB ESPN ..
37 EB Conasl SpJrtsNel. Chicago
38 EB LJelime
39 EB ABC Family
41 EB IITIV
42 EB nc
45 EB .ME
4S Ell E!
47 EB Comwy Cedral
48 EB FX
49 fB Spjk~ TV
50 EB DIsn9y Ch,rllllli
51 EB lISA Ner.....ol1o:.
52 E8 TtfT
53 EB ClTV
54 EB ~ News CIlCllnel
55 EB CNN
56 EB ItradMI"Il 'tews
57 EB The weather Channel
56 EB MSNOC
59 EB CNBC
60 EB MlV
61 EB VH1
63 EB TI3Wl Cha1nal
64 EB Food Networti
65 EB truTV
66 EB .Animal Planet
67 EB The Golf Channel
68 EB VERSUS
71 EB nN
73 EB NIlC
74 EB l.ol:alOriglnatfr6l
75 EB BIT
78 EB EWm
95 B1 TV Glillle Network
98 B1 Discotery C~rel
99 B1 115

100 50 Corn::ast '*'twork 100
104 50 C9'AN 2
110 BD C'.abIll MalX8lpllEe 1
113 BD Cable MalX8lpl<l;e 3
114 BD Leased Aa:ess
193 BD ABC 1HlM'& f.!lM
194 IlD NBC 'Neather PIU6
217 Ill) ABC 7Plus
223 BD WoYME (viI WCIIJ-On
241 BD wnwV-me
242 Bo wnw Crsalll
247 50 Me-Too ('M WClU-DT) err 21M
248 Bo WFBT (via WCIU-Dn
599 BD WQCK-TV (Azteca Melta

81 ~ Bas.: Service EB = ElpanllBd Basic,
BD :c Available on Basic service wtIh Olglal
Converter (I cableCARO

McHE"IAY 87Q6I11lXl (OJro-Cl54O, 1370) I .......~. SEINICE 1~5f14..1'~14
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Channel Lineup and Price List
Hainesvill., Holiday HiIs.I.....d lake, Jgm&burg, Lakemoor, Ptt;Culam Laks. McHelWY. Port BmingIDn" Prairit GrDllI. Round liIk".
Roum Lakli BeBCh, RlIJnd l.idm Heights, fIEnD:! LakB Park, Timber Creek Tlililer Park, Yolo, Wondllr Lake & WDodst:Dck Feauary 2008

BASIC Wl£ (por m_l
Ba~c 5elvke... . ' ,.... . $15,59
ExpamBl EBsII: (I'llqUIre9 8llbacrlplloo tI:I Ba9lC 5eMce) , ..$J9.4O
Stan:tam fallll P:lckag~ (indlllEli Basic and Exrlanded Baic) $54.99

OTH£JI CHARG£S
ConJaIStChalllE1 Guide MlJ!Jllloo ..
Cable 6t111t1 " ", .
0Ui:k Galrect EqulpmentShlp~ & rmdllnq .....

.. S3..34 per monlh
.. Sl.49 per month

. 59.95

............ ,$14.99

.$1.13

IllGlfAl_fS (per )
lJpl Starter Package" , " ,..•". • " "." , ,,$56.96

IIl:II.I!es Slarll..-d Gable PM:k3~ and Dlgilal Starter service
0I~1a1 Preferred P!l:klIiJl with 1Prel'nlllTl Ghannel S84.99

Rjllles Slarll..-d Gable P!I:kJI~, Digital S1llr1Br, Digital Classi:,
Di\JtaI Prelemld arl! choice of' prernkJm (HBO, 5tarz orstDwtVn~1

D1~lal Prelooed Pkls~ ", ..,.. , $9399
Irdu;les Slardard Cable PiEkage, Digital Starter, Digltal Classic,
Digital Preferred, I-J3O arx:l Stal'2

ll!JIlal PrefeJTed Package witt12 Premium CtBnnels .. . S94,99
lrEIu:Ies S1arx:lard Cable Pockage, DigiIBI starter, DllItIaI ClllS3ic,
Digital Preferred alII choice aI HBOJStmv1jme or Slarz.lStlmtime

(l1Jta1 Premier PackEIJe "..". . .$100.99
R:llIies Sbm:l..-d Cable Package, Digital Starter, DllIilal Classi:,
DIgital Preferred, HBO, S1iJ'Z, stDwbme, lhe r.t>'.1e Channel and Cinemax

GableLahno PRcI<.age... ..... ~.5B
~du;les Basi:: servICe and setecID CanI'IeIo

llIG1fAl SERIIICEll A lA CARlE {po< ......j
ilgltal Starter service (reqUires sUbscriptioo 10 staooard Gable Padalge) $1 99
iliJlul Chls:lil: (requires subsl;~~0Il1o 5lardlrd Cable PBcbge:

irlCiuOOs Dirjlal Starter 5eM:e).•."...••.".., ..
()~I Preferred {reQui'es subsl:riplian 10 Standard Cable Pil::kage.
Irr:lures Dilj1ll1 t::lHssic)... ...$15.99

Sports ErlIertBJlment P8ckage••..•. . ,.. ,,•..••. ".. ...$6.99
Sflleclo ComplMD .. ...•..... ....•. . $13.99
Diljlal~t1 Recorli'r (DVR) Servil:e with HD Capability $13.99
D1ljlal V\dea Reror~r (DVR) Servtce (requres subscription
to Digital SlaI1er seMce) .. . .• .. . $B.99

Family Tier lrBQUH'BS IIJb&Cn¢Ioo to BasIC 5eM::e and cannot be
combined with Sf'Vice levels that locllde or ~re Expanded BasIc) $14.99
Il~tal.wlbnal OU1lel: service ... ',. . .$5,99
1l1}1I'l1 S1BJtef M1iliOl'lal OuUeI service. . $1.99

PRlMlWotISUBSCRI'1IO. SElMCfS (pot ......)
10), 8m, SlIMIIrnll, Thf! MtMe Ctmnel, Cinemax (each) ..•.. '" , $16.99
AlIT, RAJ, RTN, S8TN, T'J5, TV Asll!. TFC (each).. . $14.99
en lhorJ;I Tlan" CCTV-4.. . $14.99
TV JPfAA, .."iji21.99
P\gjbOV TV .. . ..... $16.99
Bollywoo:l Hits (lNailllble via On DlJmcnl only).. ....••.•..$12.99
HlJN31t1 Stem lV (a¥allable via On Demand onty) $10.99
(can alro be purchaMd at a fl 99 par sh!r.Y basis or a $119,99 yearly price)

WM:. 24/7 (lNaltilble VII. On Demarx:l arty).... . fl 99
!ere! (available via On Deman:! orw) ",... ..,.fl.99
FilllJm (avallable \/18 On Demand CIltfl.. ....•... . $7.99
Too MLdl for TV {iMI~aIJle VIIl On Dmland ooly)....... . $14.99

_00 (po, ....111)
Basic Ort,' Corwerter (a¥ailable Ie cus1I:mets will
slDcrile to Basic sel'o'ire Onlyj ..

Nan-Basic Only CorNerter (lMIIlable to custorrJers wII:I
subscl1be 10 serviC86 beyond the Basic level or seNb).. . $374

Remote [;()nlrol . .•. Ji,25
Ca~D (~rs1 card in ~ce)... .$:),00
CablllCARD (Ulitb1el card In laTle Iilvice).. . .$1 50
HOlV EqUipment Fee. . .57.00

McHEMI.V 819l?1COJ l(lJ(:().{l54lJ, 1370)

DlllmUAnON & SERVICE
Instalililwired I-klme l/'ef1altUldetgnlUM within 125 tt)... ,$44.99
Install ?re>Nired Home (AIlrtllt1iI:i!~uIII wilhin 125ft.) ' $28.99
Activate Exlstirg hlditiooal Olrtlel... . $16,99
rtstall New MdllOllll Outlet.. . $26.99
Ctmg:!.()oi't'1VS~ ExlS'lirg Service... . $14.69
Ctmg:!JUp!J8deExistirlJseNloo... , , $17,89
HUTV E.llli,tmerTt Instal~tKln. .. ,$17,89
OVR~ " " "" " ,$17,89
Reklcde Outlet. . $1999
Hculy service Charge......... ..,$3.'3,i}9
TrolJble CalL...... ...$27,99
M:lressable ReactrvatOO Fee . $1.99
Pru=e;sinq Fee ..", .. , $3.99
Adminiltriltl\le Fee lor Lale Payment

Day 38 aoo each 30 clays ttEreal'lBr urd pay"fTIlnt i5 nmved.. . $7 00
NCIl-SlJfIicierrt FlRis Gharye .,... . .. ,.. '............. . S25.00
FiBklCdIecbor1Fee.... , $20.00
UnretulTVi'd a DaIllQld EqUIPfTEnt ..•.•. ,.•.••pma WI)' based on Iype of elpi,tml':r1I

GlMRAllNl-lllIMIlIlOrt
POOls eM;lude ElpplicablefJart:hisefees, reglJlaliJ)' fees, !ales arx:l otter lranl:hlse

reIaIed lees. Comcas1 service Is!UJ;lctto tIv! 1Bmls;nj conditioi'll of Correast Cable
Polm alII Prac1lre.;. Pridrg, prOlJBfT1mirg. chamellll:8bCll WId paclulglrJ;j is u:.jed
lecharJ;Je.

ASIilscnplim Ie Basic 5eMce islE(JJlBd to recerve crItB seNlces or MIr;.of~
iceotvkJeo plOJranmirlJ.~e serw:es rtXJ.lire aCBl*:CARD Of aanomer ilIl:l rEfT'IOIe
atan id:lltional charge.

To mcelve ctareis o1Iellld in HD, aHD teeYl5Ic:n (lilt prwded)arx1 HOTV ee,Jipmenl
are reqlJired. HO brcadcBSl ctamels a", aYcIllBbl!lwi1h BasIc Selvice, AsW&:riptlon 10
HBO, S1arz, SOOWilme c. ClnenlllX is reqlired to recM !heir HD. digital and VOD
channels. A sli>scnpllon to Spans Enrertalnment PackEQe i6 required 1D receivtl ~L
Netwol1< HD ASOOscnpiian to DgltaI ClassiC IS reqUired to receive HGl'./ HD, National
Geogrnpti: 00, SCI-R HD II'dTIE HiatQy Cf1Irt1e1 HO. Asub:iCrilJtioo Iv09BI starter is
reqlired 1D recefoIeo1tler HD chafftls "Sled. %l HDTV eqJlpment cta"ge may app~ HD
pr!J;JarmurJg Isllnitll:lto rre IJ1l!IrammlrltJ plWicild m<mlcastln HDTVformat by the
un~J;I prrrOOl)".

FarTtyTier ltlf8 rdincllJie On (BrIard (Chlmell~ lI/Y-per-yjEM' c. Music Choice.
CumfTEni~ serYie:t! Itllnu1J Cllmllle!CO ac:coo!1'& or bulk pnclng arrange

mentsstmuld rmr to Ihe lerlllli alII cmibons af ItIJir separW ar;Jremart.

@omcast.
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Ch~~r~nel l~neup and Price List
HainBSYiIlIl, HulKiay HiII.. I&Iand Lake, Jotmsbllrg, LakemuUl', McCuium Lake, McHl~ f'Qrt BarriltglDn, Prairill GfUlle, lI~nd Lakll,
R~oo lake Bleh, ROLlld Lake Hllights, Round Lake P_k, nmber Creek Trail_ Park,~, WDndllr Lake & Woodlltlx:k February 2009

m~J,i2tu:;: i-ii\i 193 BO JlBC 1 NIlW& Now 269 BIOI-IJ I "'4 Greatlmerlcan Counlry
194 BD NBC Plu& 278 Br~1I) I 46' The Word Nelwork

B1 '" Basl: Service. E3 '" ~0B:l Ball:, 217 BO JlBC 7 Pills 279 Fuse fiD 1 5<)1 Tum8f Cl1JSSlc r.tIvies
BD '" A~iIEtlIe on Balic service with Diglel m BD WMlE('IlaWCIU-Dl] "'J IndeplllDlnl Film Chanool HD' 5<)2 WE
CorMll1ol til GabEGARD 241 BD wnwV-me 281 WEHDl 5<JJ Independent Film Channel
2 B1 WBBM-TV a) CES 242 BD wnw C,eul8 282 ave HD 1 5<)4 LKBlime MoVie Networ1l.
3 B1 WGBD-TV (66) UNI 245 aD LJ<IV 283 Di9nll~ XD HD I 5<)5 Sun:lance Cllannel west,

" WMAQ-TV (5) NBC 246 BD TllisTV 284 M(),1 HOI 5<)' HiJllnoII POOvie ChaMel,
" WCIlJ-TV (26) 247 BD Me-Toe (vie WCIU-DT) 285 ComcasllnlG Channel HI) 3 '" EnooreWfJN,

7 " WLS-TV (7) ABC 24' BD WFBT ('i'III WOU-Dl)
ii::m~:;:!, "7 Encore, B1 'M'WR-TV (50) MNT 2SJ BD Unl~rs:al Sports 519 Enrore Low, B1 WliH-TV (9) CW 59Il BD AlIBcaAmerica 001 On Demand 521 Enrore Mystery

10 B1 WCPX·TV (36) ION '" BD WOCK-TV J02 Cable Mart.elplace 2 522 R9IroPlex
11 B1 WTTW-TVll1) PBS 701-748 BD MusIC ChOice Channels 103 leased I\78ss 523 EnroreWBsIflm
12 B1 WFLD-TV (32) FOX

~
119 EW1N 527 Enrore Drema

14 B1 WSNS- TV (44) TEl 123 0",., 52. Indief'tal{

" B1 WXFT-TV (60) A fiD television (nol provlJed) and I-DTV 131 Halimalk 1l1W1Del' 52' Enrore Drum!!
16 B1 WMYS-TV (10) PBS equlpmenl are requi'OO. HD broad::3sl 149 MDVleP'ex 5" FU'
17 B1 local Origlnatl(l'LiAa:ll!It chalnels;n a\l3iiable wo Basi:: service, 2" Big Ten Ketwor1l. B03 mOl2

" B1 Lake County TV pn ia........ pfllmium HI) chanlllllt are available wlh 692-695 COO1C31l, Xlr.l 835 SiTV
siJnJ UlJw. w.. c.... UobfrIt;cr, lhlflr WTBfIIU1dmg prcmiln ser't'iw; 1 '"

~? L~'3Xtl~="!!1:!.:~:L·fb.Jn1U*eCllmtrll',n" r.."".. 8vill!lble will1 Digital Classic, 2 = !!VablIe
OW,\" T,.... PlIt ~I

with ~rtI; Enblrtailmcnl Pack.lQe, 3 '" Inckrdes Dlgrtal starter SEl"vi:e and' 16&'412 NFL Hdwcr1l.

" B1 Corrmunity BulleUn Boird
~d!I¥lRC!l

aviileble will1 DIgIbII starter. See Glftrel 101 Wealherscan local ,." TV GlI'nell NetwCll1l
20 B1 WiCC-TV (20) PeS Information for nJlfQ delalls_ 105 C~AN3 266 GalTV (In EngEh)

21 " ""AN J69 NFl Nltwor1l. Ii) ~ 100 Fill( Btr.mess Neloork .11 Fcx SOCCfS Oamel
26 EB .." 171 )!MC HD 3 107 C""" 404 tfll Networ1l.
29 E, ff;N 173 ES~ I-V 3 106 Fill( ABility 406 Outdoor Channel
30 E' iV land 174 VERSUS If) 3 109 SOAPnol 401 HtrseRacing TV
31 £Il NicksWeon 175 HlSIor~HI)I

118 sty- 40' S~ClliJmel

32 EB C<floon r«Jlwork 176 llCHD J 120 NOGGIN 413 Fox CollegB SfBlli AlIanl:ic
34 EB ESI'N 1TI SCI·FI HD I 121 'IY 414 Fox CoIe!J'SfBlli CorJlrul
35 EB ESPN 2 179 HGTV HD 3 122 Disney liD 415 FQX CoIlgB Sports Pacl'ic
37 EB CorralSl Sl»rt:stet Chkago '" Food Networ1l. If) 0 124 Fine UVlng 416 The Sportsman Channel
311 EB LJatlme 183 WCIU-DT 126 Nicktoallll ~orX 411 The Tenm Channel
39 EB PBC Famly 164 WPWR-DT (M~n J27 PBS KlOS SproLf 418 cas College ~rts NelwDlt
41 EB HeTV '" ShDWlime HD 128 Bloomberg Television <J9 rtlATV
42 £Il TLC 166 HBOHD 130 DfOO)~ry Kljs "" BET J
<5 EB ME 167 WLS-DT (ABC) 132 Nick Too 5<)' FcK Movie Channel
46 EO E' "" WMAO-DT (NBC) 135 .TV> 5<)' fi..lmaIl< POOvil ChaMel
47 EB r.omed~ CBrtrai 169 WBBM·DT fCBS) 136 G4

r;f"t"}t~~~.. EO FJ( "" WR.D·DT (FOX) 141 MTVTr:l1
49 EB Spike TV 191 WTTW-DT (PBS) 142 MTV Ja/Tls *AsulJscrlpllm lD Digit~ SIaI1lll SEnial and
5<) EB Disney O1annel 102 W~-DT(C't\I)

143 lOGO the lJI8II1ium sera 1& JBCIulfQd
51 EB USA NelWor1l. 195 Cllllll1iD.HD 146 CMT 001 BoII'fWood Hit's an Demand~

52 EO TNr 1!'i saT2 HO ". JewelryTelevlsion 001 ll9oo~ F8mil~ Mo'l'\es On
63 EB ClTV 197 DISney Cllannd HD 3 '''' SCl-fi Chanool Demaoo~

54 EB Fox NuMI OliJIrJ;l1 "" ABC Family HD 3 161 "" 001 Rlipino On DemElllf'
5> EB CNN 199 The Got! Channel HD ~ "" BBCAmerrC3 001 here! On Demand~

56 EB H8adln NuMI 200 ComCllld Sportsttet I-IlTV 3 J64 ShopNBC 001 I-tlvsd Stem TV On DemElllf'
57 EB The Wl!IaItIer CllIllnl 203 ESPN2 tfl 3 17:1 TV One 001 Too r.kh for TV"

" EB """Be 204 TNT In I{) 3 '" CNBC Wortll 001 WWf. 2417 CBlsIc:s On DemaJlll~

" EB CNBC 205 HD Thealllf 3 '''' ,,"" 533 "'"'" EBMTV "" Nalmnal Cieo;;IllIPhlc HD I 102 Ovalitl1 535 starz Edge
61 £Il VH1 207 Unr~,'1i31 HD 3 2IJl ~imsl GIllllfI 637 starz in Ikk
63 HI Trawl [kmnel "" ME HI) , 215 Tho N 5311 Slafz Cinema
64 EB Food Netwolk 200 Palladia HO 3 220 OfOO)~ry t8aIh 5J9 starz IlJdf & F<lmily
65 EB truTV 212 Scierce Channel HD' 222 F1TV 540 S1<JfzConulV
66 EB Animal Plallel 21' GNN HD 3 230 Trimty &oadr.sting 543 PlaJtlo~ TV
67 [B The Golt Channel 21. Disrovery HD 3 270 HistoJy 54' HBD On Demand'

" EB VERSUS 219 11lS HIP 271 lnvar;tigatklO DI6Co~ry 550-551 HBD EJW
B9 EB Blil Ten Ketwor1l. 221 USA HIP 272 The Science Clalnel 552 HBO 2
71/136 BD TlN 224 /(Jimal ~anel HD 3 273 Niiional GlIoQral11lc 554 1-110 Signllblre
73 EO Mle m Hallnak MoW! Chanll8ll-1ll, 2 274 Milimry Chamel 556 1-110 F"l1Ily
74 EB local QrlginaliCfl 229 llldime Movie N«wDlt liD I 275 BlO 556 1-110 l..Imnc
75 "BET 231 ESPNews tfll 215 HlslDry Inlarnahmill 559 HBO ColT'llly
95 B1 TV GlIlJe NetworX 2:II Speed CIl;m~11f) 1. 402 ESPNews 560 HBOZone
96 B1 Discovery CIlauEI 256 Big Ten Ne\wl:rt I-Il 3 403 E!:V"N CbGsi:: S~rts 561-562 CrnillnaKWfE
99 B1 T1lS 261 Planet Green HD I 410 MlB Natwor1l. 56' t/(IreMax
JOO BD Comcast NelWor1l. 100 263 Enrore HI) 1

471 CMf Pure CDunfry 566 Il£:llorldax
10< BD c::JlAN 2 264 FQX Business Network HI) I on MTV Hils 575 SltDWline
))0 BD Cable Marketplace 1 265 Fox NBm;; Chanfll'll fiD 3 473 VH1 Classl: 577 SIlOWlkne Too
113 BD CableMe~e 3 '" CNBC If) 3 474 VH1 SoUl 579 S',owIine Sho~se
114 BD lJlased Aro8sll "" FX HD 3 475 Gospel Mu~1C O1annel

476 '"'"
McHENR'I' 679lYl000((l360-0540, 1370) F'age 1 crt:<. 2.....OUR CUSTmllER SEIMI:E HWj6·~~M·-'t?:M,
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Chdnn'B~ LhH,H.fp and Price Lii;'t
Hainavin., HolidlrJ Iile, Island laM, Johnsburg, Lakenmar, M;;Culom LIke, McHtnry, Port B.,.ingtDn, Pnirie GI'tJlle, Round Lake,
Roulli Lake Btlc:h, RCllnd Lake Hlighb, Roulli Lake Park, Timber Creek Traillr Plrko VoIo, wondllr Lake &WuCldltDck February 2009

. .5700
. $2500

$2000
pflres wry tHwd

olll~ 01 eqLilJTlent

581 Showtime EKlrame
583 ShWltJ11e Nexl
564 ShowlIne familylone
~ Showtlme Worn!:1n

,.. fl.
~ nlll Movie ChlWlel
592 The MoYlll ChlWlel :(tra
65!i RTN (RtIlsw.)
66S TVAlla
668 en lmng Tl<IlI (GhinflSe)
669 SEITN (V"llltnamese)
570 TFC (RIi~)

671 CCTV-4 (Chinese)
674 N JIlflAN
679 RAI (1tllIian)
664 ART (lvitli:)
6BB TV5 (F1erch\

!Z'::1,;:~>::;:;:
001 On l:lomand
595 PlayIJoy N en Espaool (Glnal

di9creclOnal\
600 \'enaMoVles
601 Discovery en Espanol
6lJ2 Fox Spo~ en Espanol
603-604 mun21Ci/le Latino
605-605 HlslOl't MI IlfipaflollMlV Tr3s
606 ~N en E8pa~ol

600 ESPN DepoltBt;
610 Cine Melic~o

6111 OowM
622 GlITV (an EspofIo~

62J-(i24 Inlinitnr\lldeo IbIa
628 canal Sur
634~35 jSolpr8!SiJ!lSITV

~·!',··,·:r:1
Indud8!S Barilc SBrrica, HO bn:ata!l
channels. ME, A1imal Pbnlt BET, CartDon
Network, CNt~ [))med, Central, (SPAN,
CSPAN 2, lk:overy Cllllllnlll, Diane'!
Chanl'lll, Ei. EWTN, Food Networtl;, FOll
News ChalIlEll, H~, l.1elime, QVC. SPike
TV, USA t~etwor1<, The Weather Channel and
wlllrB <J\liJilOOl9. lila CJlfTes~ndlng HD
channels for ItBse networb. (tIlTV
eqUlpnlen( IS r«lwad 10 View Digital
Economy HD charnels.)

I:lt!12k
31 NlCkBkldllOn
41 HGl'I
50 Disney ChiWlel
56 HeadKoo Mews
57 The Wealher CharllEl
64 Foo:l t~etwork

1210122 Dl'I'IDlsney XD
127 PBS KIDS Sprou1
l:1l Disco~ery Kids
215 The N
230 Tllnlty BroadcasUng
m The Soera Onlllnel
273 Nali:lnaI r.og~i:

~~~d!~!_Ill
471 -426 ESPN SplrtEi PPII
44C-449 TEM4 PN
461-470 ~EPf'\I

4n-480 ~EPf'\I

801-8(1.'1 f.J DE~D Pf'\I

M4 eMI ..blllil
1J51 Fresh!
852 SpiC13:Xcess
B53 PIa~oyTV

854 ~n1.hol.l!ielV

Mctt:NRY 879811000 lIl360-0540, 1370)

M~~ tA~U: t~il1' m~rtM

Baile Service $16.59
EltIlYIded Basic (requila IUtlilli1fD11111llDc SllI\'IC.8) $Ill 4(]

stalldan:l Cable Pack3Qll. .$57.99
klduOOs Bor.>ic arld EJplJnded &J9ic (EffectNe 411109.
/hjs paci'Jlgfll't'lfl rrJ longer be allaiJable fur flBW--I

l.'lH,'~rt~1.. rW..;~AM~:'S W~:W !~'/i::~!~l!}

Digital statar Pac;kage... . SS9.ge
Indudes 8taoo!ld Qtlle Pa;!l.age and DijIal Slater
Ser~ice

Digital Preferred~.. .......$74.98
tJdudeli standii'd CitlIe Pa:kage. Dtgilal Slarter and
DlgltalCDt

DtgiIaJ PrPIllrred Pa:kage with 1 PmmiJm ChanMl .....$89.99
Includes Sland<Jrl QbIe Pockage, Digital Slfrier,
Digital case and choice of 1 premium (HBO, Stn or
Sh:rw1ime)

Digital Preferred F'Ius Package "" , $99.99
tJdudBG Standii'll atJle Package. Dlgrtll SlartBr.
Digital Casic, HBO am! SlaI'2

Dlgitll Prellmed I'lx::IIlV3 with 2 Pmmium ChullIJ:lle .....$99.99
Includ8!S Stalld!ld C:<tJle Pa::kage, DigitJI SlIlr1Bf.
Digital C1lrm: lind choice of HBO/Showl:imelll
~'Sho'Mime

Dipltal Pramillf ~kar,Je... . " .." 5115.99
tJdUlH Stlndil'tl amlB Mage. Digital starter.
Di!Jrtal Cl:J;sic, HElO, S1arz.. Sllowtimo, Cinenl3X and
5p:Jrts Entertainment Pocklge

Gabllllatloo Packar,Je , '" $30.58
IndudllS Basic SllI"I't:e IIfId SelEdIl Cumpleto

~lffi1At snn.~(:f);' {~"1' ,~mn~h)

DI[l1tal 51MBr SBI'i/UljrE()lires suoocn~on

to Slarldard Gable Package)... $1.99
DIgl!aI Classk: (requires subscriptlOO to S!ln:IlIrd

Cable Package; Incllldes Digital starter Semce) $16.99
Sports Entertainment Par;lIage.. "", ,$7.99
S11lf1cto ComplBto... .. $13.99
Dlgrtal V-1l80 Recorder (DVR) ServO with HD capabllly $15.99
Digital V-Iloo Aerordor m\fl) Ssfl'OJ (requires SLD;aIJ11oll

to D1!litai Slarter Ser.i:e)... . .....$9.99
FlrnIIy11er (teqlllrllS subsalpllOn to 8e9i: SllI'I'lal

and ta'll'Ot tK! combined wlh 8lIrvlCtlievels thaf
Indude or ra~i"e &:P!Uded Base) . . $14.99

Digital Eanlmy OlJ:;Jud~ Basic Ssl'k:a; Glnnol be
comt.led wrIh wrYialleYalB that indtJlIe or rll(JJire
Exjllni8l BasIC)........ . SJ9.95
(awilitlla for $19.95 per mllllh when comOined with
subsCl1ptkJn to CorTI:;ut High-Speed ~Iemtt iIlntor
Gomtasl DIgiial '«liE)

DlgrtalMJillOlla1 Dulle! SEn-lC1I $5.99

p-gH~~~!l~,./$Ug:M'~I~I~lW~ Sffi"V~gr::s !j,~. ,ru-'O~!i

HBO, 9au.. Showl.ima, Tha Mo" CflIDll1.
Clnern8.1l (each).. . $17.99

NIT,~ fIrn, SBTJr(, 1V5. TV /Jsra, TFC (sochl..... . $14.99
GnZhq1ianwrlhCCTV-4 ._ $14_99
NJAPAH... _$2199
~yTV... $1699
BoIiywoOO Hill (aabla via On Demand only)... .......$12.99

($9,99 with asutlscr1~km ID TVAsIa)
Howard S18m TV (available *' On Demand ontj)... ....$10.99

(C3'l aI&o be IllrchaslKl at a $7.99;e GIlow _s or a
$1 1999 ;early prO)

WWE 24/7 ClassiCS (<J\IlIllable ~18 O~ Demood Ollly) $7.99
herel (avoiI~ \lia O~ Denmnd onlyl... . " .........".$7.91l
AllpI!1) (avalable 'All On DI!lITI8Ild orIyJ.... $7.91l

($5.99 with asutlscr1~kln to TFC)
Teo Much forTY (avai~via On Dema1G only)... .. ..$14.99
OlSney Family Me_ (aVailab~ V0 On Osnaoo OIly) £599

s.;b1PMHH (t~· su~.m~!~)

Basic Only~r (avallitlle to CtIIilIlmel1!i wtKi
sulsJibe to BaEIC Servia O~»... ..51 13

Nm·BiIllC Only RecuYllr (avail:tJle 10 cuslDmers wilo
\lUtJsg-bllD SlI"IIUs beyond lIE Basic level of llIlIVUl) ..S3 43

Remote ContrtL $.25
Gab~CARD (11m card in dlMCe).................... .. ...9:1.00
CitlIaCARO (alijllional cardin scrne deVOl).. . 51 ,50
lillY FqUlpmBfll: Fee... .SB 99

iJtln:'J!t;R~~t--rf,

COmcul Qalnel Gulle ~... , , $3,39 per month
SeNt:e Protectlln Plan (Gable GJartf\...... . .$1 49 per monltl
Qui:k Conlll!lCt Equipment Shipping & I-m:lllng.. ....59.95

lft'Sr~\. ..tr>r~'~ S· ~Hf..llj~r
Instali Unwimd H01le U\llialllJndBlgrOOnd wilhln 12~ fl) .. $46,99
Inslall Ptawiracl HOITlll (AeriaKlndergliJUIld wilb:n 125 fl.) . $31 99
ActMdlI ExIstIng Jldclklnal O(jlet $10.80
In$fall New Additional Oulll!rl.. .. $26.99
CllangefDowngl3Cle Existing ServICe.. $11 94
~rade EJcisting 5erllbl $H.73
flJTV EqU1~ent ilsl<tl1abon $17 73
DVR~J'I'lltlon... . $17 73
Relocate Oullet .... , 522 99
Hourly SfIl'Ilce Chll"lle $33,8'
Troltia Gall $2B.99
J\i:IlIllllS2~e ~iYation Fee ..51 99
Processing fee.. ...S3,99
AOninislr!iive Fee lor Lae Payment

Day J8 and e<dl30 days Iher9llfer u~1I

~entlsrecelw!d ...
NCfl-Suffk:lent: Funds Owuo ..
Flllld CokjDl Fee
I'uelumerl or D;snaged Equipment.

!.1WfMt 1~~f{fflM.,;:m,;,,~

PrIaI8 8l'ltIde awkabla frilEhi:e rw, reguBtory l8es, IaX8s and
other franc:hiw rBlated fee&- Canc:H&fII'o'i:2l is subject to the IBnns
and wnditiolG 01 !AlmaJSI Cate PohGles iIld PJaclI:es_ PIlClIl[l,
progrum~ chDnneiloc.:lljjn ood~ng II si4ject 10 d1llnge

ASUbscription to Basi: SllI'I'Dl is required to ramil'l! c1tl9r lllllY
ices or llMlIsof IIlNlce Cf vtjeo ~~rammlng. Some SllIVce6 require
aC<ilIeCARD or araceMlr aoo I8mole at an;JjlJdonal c1age

To I'1IClIMt channels cfflnd 10 HD, a HlJ l!IIlMslln (n(f pmYlded)
and HDTV IIqUipmenl anl ~Iad An tlllV eqll~entdIar~ may
applv !'I) programming islimiled to tie p'lJl1lImmill!J prcvod to
LancasI: irl HOlY formal by the undBfttlng proWier, Minimum ser'iQ
le'Jels are required to receive HD d1lYInels. tV Bttladcastchann*
ara available wIttI Basic ser'JICe A sublicripilOn to 1i80, Stn
SOOWlIme or Clnemax is I'llQUired to IllCIllWi tIlelr HO, dlgitll <rid VOO
channelS. Aernai~ing HDchanneis IRed reqUIl9 subGcript(ln to eilllw
Digital (b;sjc.. S~!ts EnlBrlainment Pack¥ or Digilal stlrter as,,'"

Fami~ Tier OOel not Include On Dermrlll, IDY'"per-villW or t.Uic

""'"Digital Eccnomy does~ ~dldl On OemiYId
Digtal Preferred P<Pagg; and DigItS PJBlTIier PackagBR include

OiJrtll StaJtar Package, Digltill Clil86lt ;nl ;sly aplJlir3>le mIMe
channa15 and dJ not incllJde 00lI. trU1ll. or On Demandsu~
tion servl:aS

CtistOll'l9rs reatv;nQ 8lIrvial thrOlJilh commercial EU:OlJnI! or IlJIt.
prk::lng lrtll'lg9llldnuid mto the terms and cooob:l'" d.tlMllr
separal& 3grBemn

@omcast.

04-COM-00000428
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@omcast.
1-800-COMCAST

www.comcast.com
1/1/08

AddHlonal equipment mal' ~ required. Discounts rna)' appl~ for some mulllple premi
um pU!ch~s,s Th~se JJ(~s do nollndude sl~l~ lind loc.,1 communlc.T1lons te?s anc
ta.-:es SubscriPllon to 8aslc Service IS reqUired to receive any ~ther level ohideo 5el"o'
Ice Customer must Qurdase or rent a converter aM a remole control lor a separate
charge te receive certain S~I"o'IGeS Indudlng the Spons Entertainment Tier HOlY ~~rvlc:e

may reQ~lre Cllrlaln levele of service or subScription to premium dannels for serne pro
Qramml~g Cerlain service. are ava>latlle ~eparalet( or as parI 0' irlcrlher level 01 service
InlOrTlla110n abc·LJ! your loca hand'llse authonty can tie found en your b>ll Pnoes and
programming subject to change. Ser"oce is subject to Ccrnclls1'; slandard terms and
~o~dllions of ser~lce ©200B Comca:l'l All nQ~ts le5er~ed

04-COM-00000433


