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Re: Sorenson Communications, Inc. - Video Relay Service and IP Relay Service
Annual Complaint Summary - CG Docket No. 03-123

Dear Ms. Dortch:

Sorenson Communications, Inc. ("Sorenson") respectfully submits an original and
four copies ofthe attached complaint log summary pertaining to complaints received
between June 1,2009 and May 31, 2010. The attached report summarizes the number of
complaints Sorenson has received alleging a violation of the federal telecommunications
relay service mandatory minimum standards, the date of each complaint, the nature of
each complaint, the date of resolution and an explanation of the resolution. As required
by 47 C.F.R. § 64.604(c)(1 )(i), Sorenson maintains complete logs of all eomplaints it
receives. The attached summary is based on the complete log, which is on file at
Sorenson and available upon request by the FCC.

Sincerely,

/Ul~'p. ~y-/~
Michael D. Maddix
Director of Government and Regulatory Affairs
Sorenson Communications, Inc.

Attachments

cc: Gregory Hlibok
Arlene Alexander

. ,,



June 2009-MaSorenson Communications VRS Com

07/09/2009 07/09/2009 Signmail

06/01/2009 06/02/2009 Poor VI eti uelle
06/01/2009 06/03/2009 Poor VI eti uelle
06/01/2009 0610212009 VI did not follow caller's re uest
06/01/2009 06/03/2009 VCO
06/01/2009 06/02/2009 VI skills inade uate
06/01/2009 06/01/2009 VI skills inade uate
06/01/2009 06/01/2009 VI failed to rela conversation verbatim
06/02/2009 06/02/2009 S anish Services- Hold times
06/02/2009 06/02/2009 Spanish Services

06/02/2009 06/04/2009
06/02/2009 06/03/2009
06/03/2009 06/08/2009
06/03/2009 06/03/2009
06/03/2009 06/03/2009
06/03/2009 06/04/2009
06/03/2009 06/03/2009

06/03/2009 06/04/2009
06/03/2009 06/08/2009
06/03/2009 06/05/2009
06/05/2009 06/08/2009
06/05/2009 06/30/2009
06/05/2009 06/08/2009
06/08/2009 06/08/2009
06/08/2009 06/10/2009
06/08/2009 06/11/2009
06/09/2009 06/12/2009
06/09/2009 06/09/2009
06/10/2009 06/11/2009
06/10/2009 06/19/2009



Sorenson Communications VRS Com

VI did not follow caller's re uest
VI did not follow caller's request

06/11/2009 06/12/2009 VI skills inade uate
06/11/2009 06/15/2009 Poor VI eti uette
06/1112009 06/16/2009 VI skills inadequate

06/11/2009 08108/2009 Poor VI etiquette

06/1212009 06117/2009 Poor VI eti uette
06/15/2009 06/15/2009 Poor VI etiquette

06/15/2009 06/23/2009 VI dress ina ro riate
06/15/2009 06/15/2009 Poor VI eti uette
06/15/2009 06/1612009 Poor VI eti uette
06/15/2009 0611912009 Signmaii

06/15/2009 06/17/2009 VI did not follow caller's re uest
06/16/2009 06/16/2009 VI rece tive skills inade uate
06/1712009 06/17/2009 VI skills inade uate
06/1712009 06/18/2009 VI skills inade uate
06/1712009 08/16/2009 VI signing was not clear

06/17/2009 06/19/2009 VI skills inade uate
06/19/2009 06/23/2009 Poor VI etiquette

06/19/2009 08/19/2009 laints
06/19/2009 06/19/2009

06/19/2009 06/30/2009 VI skills inade uate
06/23/2009 06/24/2009 Poor VI eti uette
06/23/2009 06/24/2009 Poor VI eti uette
06/23/2009 06/23/2009 VI failed to rela conversation verbatim

June 2009-Ma



Sorenson Communications VRS Com

06/23/2009
06/23/2009
06/23/2009
06/23/2009
06/23/2009
06/23/2009
06/23/2009
06/23/2009
06/24/2009
06/24/2009
06/24/2009
06/24/2009
06/24/2009
06/24/2009
06/24/2009

06/24/2009
06/25/2009
06/25/2009
06/25/2009
06/26/2009
06/26/2009
06/26/2009
06/26/2009
06/29/2009
06/29/2009
07/01/2009
07/01/2009
07/01/2009
07/01/2009

07/02/2009
07/02/2009

06/24/2009
06/23/2009
06/23/2009
06/23/2009
08/21/2009
06/24/2009
06/29/2009
06/29/2009
06/25/2009
06/29/2009
07/07/2009
06/30/2009
06/24/2009
06/26/2009
06/24/2009

06/26/2009
06/29/2009
07/08/2009
06/30/2009
06/29/2009
06/26/2009
06/26/2009
06/30/2009
07/02/2009
07/02/2009
07/06/2009
07/06/2009
08/03/2009
08/26/2009

10/27/2009
07/06/2009

Poor VI eli uette
S anish Services: VI skills inade ua!e

June 2009-Ma

lain!
lain!



Sorenson Communications VRS Com

07/02/2009 07/09/2009
07/02/2009 07/07/2009
07/02/2009 07/02/2009
07/02/2009 07/02/2009
07/06/2009 07/07/2009
07/06/2009 07/06/2009
07/06/2009 07/07/2009
07/06/2009 07/07/2009
07/06/2009 07/08/2009

0710612009 07/07/2009 Poor VI eti uette
07/06/2009 10/27/2009 VI failed to rela conversation verbatim
07/06/2009 07/07/2009 Poor VI eti uette
07/06/2009 07/16/2009 VI rece live skiils inade uate
07/06/2009 07/07/2009 Poor VI etiquette

07/06/2009 07/08/2009 VI skiils inade uate
07107/2009 07/09/2009 VI rece tive skills inade uate
07/07/2009 07/07/2009 VI did not follow caller's request

07/07/2009 07/07/2009
07/07/2009 07/07/2009
07/07/2009 07/08/2009
07/07/2009 07/07/2009
07/07/2009 07/07/2009
07/07/2009 07/07/2009
07/07/2009 07/08/2009
07/08/2009 07/10/2009
07/08/2009 07/09/2009
07/08/2009 12/02/2009

07/08/2009 09/16/2009 Poor VI eti uette
07/09/2009 07/15/2009 Poor VI eti uette

June 2009-Ma



Sorenson Communications VRS Com

07/10/2009 07/16/2009
07/14/2009 07/14/2009
07/14/2009 07/17/2009
07/15/2009 07/27/2009
07/15/2009 07/1712009
07/15/2009 08/20/2009
07/15/2009

07115/2009
07115/2009 0711712009 VI si nin was not clear
07/16/2009 07/17/2009 Poor VI etiquette

07/16/2009 07/16/2009 Poor VI eti uette
07/17/2009 10/28/2009 Signmail

07/17/2009 08/20/2009 Poor VI eti uette
07/17/2009 07/08/2009 Poor VI etiquette

07/17/2009 07/22/2009 VI rece tive skills inade uate
07/17/2009 07/21/2009 VI Disconnected Caller
07/21/2009 07/28/2009 Poor VI eti uette
07/21/2009 07/21/2009 Poor VI etiquette

07/21/2009 07/22/2009 VI did not follow caller's re uest
07/21/2009 07/28/2009 Poor VI eti uette
07/21/2009 07/22/2009 VI did not follow caller's re uest
07/21/2009 08/11/2009 VI did not follow caller's re uest
07/22/2009 07/28/2009 VI Disconnected Caller
07/22/2009 08/18/2009 Poor VI etiquette

07/22/2009 07/28/2009 VI Disconnected Caller
07/27/2009 10/27/2009 Poor VI eti uette
07/28/2009 07/31/2009 Poor video uali

June 2009-Ma



June 2009-MaSorenson Communications VRS Com

07/28/2009 07/28/2009 VI skills inadequate

07/28/2009 10/28/2009 VI skills inade uate
07/28/2009 07/31/2009 Poor inter retin
07/28/2009 10/28/2009 Poor VI eti uette
07/28/2009 07/31/2009 Poor VI eti uette
07/28/2009 07/31/2009 VI skills inadequate

07/28/2009 07/29/2009
07/28/2009 07/28/2009
07/28/2009 08/01/2009
07/28/2009 08/12/2009
07/28/2009 08/17/2009
07/29/2009 07/29/2009

07/29/2009 07/29/2009 Si9nmail- Poor quality

07/29/2009 07/31/2009
07/30/2009 07/31/2009
07/31/2009 07/31/2009
07/31/2009 08/06/2009
07/31/2009 08/03/2009
07/31/2009 08/06/2009
07/31/2009 08/03/2009
07/31/2009 10/17/2009

07/31/2009 10/27/2009
07/31/2009 08/03/2009
07/31/2009 08/03/2009
07/31/2009 10/28/2009
08/03/2009 08/03/2009 lainl
08/04/2009 12/21/2009
08/04/2009 08/18/2009



Sorenson Communications VRS Com

08/04/2009 08/11/2009
08/05/2009 08/18/2009
08/05/2009 08/18/2009
08/05/2009 08/10/2009
08/05/2009 10/27/2009
08/06/2009 08/12/2009
08/06/2009 08/12/2009
08/06/2009 08/10/2009
08/06/2009 08/11/2009
08/06/2009 08/12/2009

08/06/2009 08/06/2009 VI dress inappropriate

08/06/2009 08/07/2009 VI skills inadequate

08/06/2009 08/07/2009 VI receptive skills inadequate

08/06/2009 08/06/2009 VI dress inappropriate

08/06/2009 08/10/2009 VI skills inade uate
08/06/2009 08/07/2009 VI skills inade uate
08/06/2009 08/07/2009 VI Disconnected Caller
08/06/2009 08/07/2009 Poor VI eli uetle
08/07/2009 08/11/2009 VI did not follow caller's re uest
08/07/2009 08/25/2009 VI rece live skills inade uate
08/10/2009 08/11/2009 Poor VI eli uetle
08/10/2009 01/21/2010 5i nmail
08/10/2009 08/11/2009 VI rece tive skills inade uate

June 2009-Ma



Sorenson Communications VRS Com June 2009-Ma

08/1212009 Poor VI etiquette

08/10/2009 10/15/2009 Poor VI eti uette
08/10/2009 10/15/2009 VI skills inade uate
08/11/2009 08/12/2009 Poor VI eti uetle
08/11/2009 08/24/2009 Poor VI eti uette
08/11/2009 08/11/2009 VI did not follow caller's re uest
08/11/2009 08/12/2009 Poor VI eti uette
08/12/2009 08/12/2009 VI dress ina ro riate
08/12/2009 08/19/2009 Signmail- Poor quality

08/13/2009 08/19/2009
08/13/2009 08/18/2009
08/15/2009 09/16/2009

08/18/2009 09/03/2009 VI signing was not clear

08/18/2009 12/17/2009
08/18/2009 08/19/2009
08/18/2009 08/19/2009
08/18/2009 08/19/2009 uate
08/18/2009 08/19/2009
08/18/2009 09/02/2009
08/18/2009 08/25/2009
08/18/2009 08/25/2009
08/19/2009 08/19/2009
08/19/2009 09/1712009
08/19/2009 08/19/2009
08/19/2009 0812612009
08/19/2009 09/17/2009
08/19/2009 08/19/2009
08/20/2009 10/15/2009
08/20/2009 09/10/2009



June 2009-MaSorenson Communications VRS Com

08/21/2009 08/25/2009
08/23/2009 08/25/2009
08/23/2009 10/15/2009
08/24/2009 08/24/2009
08/25/2009 09/01/2009
08/25/2009 12/07/2009
08/26/2009 08/26/2009
08/26/2009 08/28/2009
08/26/2009 08/28/2009
08/26/2009 08/27/2009
08/26/2009 08/26/2009
08/26/2009 08/28/2009
08/27/2009 0812812009
08/27/2009 09/01/2009
08/27/2009 08/28/2009
08/27/2009 08/31/2009
08/28/2009 08/28/2009
08/28/2009 08/28/2009 lain!
08/28/2009 08/30/2009
08/28/2009 09/01/2009
08/28/2009 08/28/2009
08/28/2009 09/12/2009
08/28/2009 09/11/2009
08/28/2009 08/28/2009
08/31/2009 0910212009

08/31/2009 09/08/2009
09/01/2009 09/28/2009
09/01/2009 09/09/2009
09/01/2009 09/02/2009
09/01/2009 09/01/2009
09/01/2009 09/02/2009
09/01/2009 09/02/2009



Sorenson Communications VRS Com

09/01/2009 09/01/2009
09/01/2009 09/01/2009
09/01/2009 09/01/2009
09/02/2009 12/30/2009
09/02/2009 09/02/2009
09/02/2009 09/12/2009
09103/2009 01/04/2010
09/04/2009 09/23/2009
09/04/2009 09/30/2009
09/04/2009 09/04/2009

09/08/2009 09/08/2009 VI skills inade uate
09/08/2009 09/10/2009 VI si nin was not clear
09/08/2009 10/05/2009 VI rece tive skills inade uate
09/09/2009 09/10/2009 VI rece tive skills inade uate
09/09/2009 09/10/2009 VI rece tive skills inade uate
09/09/2009 09/14/2009 Poor VI eti uette
09/09/2009 09/12/2009 Poor VI eti uette
09/09/2009 09/12/2009 Poor VI eti uette
09/10/2009 09/11/2009 Poor VI eti uette
09/11/2009 01/20/2010 VI receptive skills inadequate

09/11/2009 09/16/2009 VI skills inade uate
09/11/2009 09/28/2009 Poor VI eti uette
09/11/2009 01/20/2010 Poor VI etiquette

09/1212009 09/25/2009 VI failed to rela conversation verbatim
09/12/2009 09/16/2009 VI skills inade uate
09/12/2009 09/12/2009 VI skills inade uate
09/1212009 09/16/2009 VI si nin was not clear
09/14/2009 09/15/2009 VI si nin was not clear
09/14/2009 09/14/2009 VI skills inadequate

June 2009-Ma



Sorenson Communications VRS Com

09/15/2009 09/16/2009 Poor VI etiquette

09/15/2009 09/1612009 uate
09/15/2009 09/24/2009
09/1512009 09/15/2009
09/15/2009 09/18/2009
09/15/2009 11/02/2009
09/15/2009 01/20/2010
09/15/2009 01/07/2010
09/15/2009 09/16/2009
09/15/2009 09116/2009
09/15/2009 09/16/2009
09/15/2009 09/16/2009
09/1512009 09/18/2009
09/16/2009 09/21/2009 laints
09/16/2009 09/17/2009
09/18/2009 09/23/2009
09/18/2009 09/18/2009
09/18/2009 09118/2009
09/18/2009 09/2212009
09/21/2009 09/23/2009
09/2112009 01/14/2010
09/21/2009 09/29/2009
09/21/2009 09/30/2009

09/21/2009 09/23/2009 VI rece tive skills inade
09/21/2009 09/21/2009 VI skills inade uate
09/22/2009 09/22/2009 Poor voice tonel ualit
09/22/2009 09/22/2009 VI did not follow caller's re uest
09/23/2009 09/30/2009 VI did not follow caller's re uest
09/23/2009 09/28/2009 Poor VI eti uette
09/23/2009 09/30/2009 VI failed to relay conversation verbatim

June 2009-Ma



June 2009-MaSorenson Communications VRS Com

09/24/2009 09/28/2009
09/25/2009 09/28/2009
09/25/2009 10/22/2009
09/2512009 10/15/2009
09/2512009 09/28/2009
09/28/2009 10/01/2009
09/28/2009 10/05/2009
09/28/2009 09/29/2009
09/28/2009 10/15/2009
09/28/2009 09/29/2009
09/28/2009 10/05/2009
09/28/2009 09/28/2009 lain!
09/30/2009 10/01/2009
10/01/2009 10/05/2009
10/0112009 10/05/2009
10/01/2009 01/20/2010
10/02/2009 10/0912009
10/02/2009 10/05/2009
10/02/2009 10/05/2009
10/05/2009 10/05/2009
10/05/2009 10/05/2009
10/05/2009 1010712009
10/05/2009 10/08/2009
10/05/2009 10/05/2009
10/05/2009 11/02/2009
10/05/2009 10/19/2009
10/05/2009 10/05/2009
10/06/2009 10/06/2009
10/06/2009 10/08/2009
10/06/2009 10/15/2009
10/06/2009 10/08/2009
10/0612009 10106/2009 uale
10/0712009 10/14/2009



June 2009-MaSorenson Communications VRS Com

10107/2009 10108/2009
10107/2009 10109/2009
10/08/2009 10108/2009
10108/2009 10/08/2009
10/08/2009 10/12/2009
10108/2009 10/22/2009
10108/2009 10108/2009 laint
10108/2009 10/12/2009
10/09/2009 10/19/2009
10109/2009 10108/2009
10/1212009 10112/2009
10/1212009 10/14/2009
10/1212009 10/22/2009
10/12/2009 10/12/2009
10/12/2009 10/14/2009
10/12/2009 10/14/2009
10/12/2009 10/12/2009
10/12/2009 10/15/2009 uate
10/12/2009 01/21/2010
10/1312009 11/0512009
10/14/2009 10/14/2009
10/14/2009 10/15/2009
10/14/2009 10/14/2009
10/15/2009 10/15/2009
10/15/2009 01/21/2010
10/15/2009 10/15/2009
10/15/2009 10/16/2009
10/16/2009 10/16/2009

10/16/2009 10/16/2009 Signmail- VI signing was not clear

10/19/2009 10/20/2009 Poor VI eti uette
10/19/2009 10/20/2009 VI skills inade uate



June 2009-MaSorenson Communications VRS Com
.,.."",*"",,,,,,,,,,

10/19/2009
10/19/2009
10/19/2009
10/20/2009
10/20/2009
10/20/2009
10/20/2009

10/20/2009 1012312009
10/2112009 10127/2009
10/21/2009 10123/2009
10/2112009 10/21/2009
10/21/2009 10121/2009
10/21/2009 0112612010
10/21/2009 10127/2009
10122/2009 01/25/2010
10/22/2009 10/22/2009 uate
10/22/2009 10/26/2009 uate
10/22/2009 01/20/2010

1012212009 10122/2009 was not clear
10/2212009 1012212009

10/2212009 11/02/2009
1012212009 1012712009 uate
10/2312009 1012312009
10/2612009 10/27/2009
10/26/2009 10/27/2009
10/27/2009 10/27/2009
10/27/2009 10/27/2009
10/27/2009 10/2812009
10/27/2009 10/27/2009
10/2712009 0112712010



Sorenson Communications VRS Com

10/27/2009
10/27/2009
10/27/2009
10/28/2009
10/28/2009
10/28/2009
10129/2009
10/29/2009
10/29/2009
10/2912009
10/29/2009
10/29/2009
10/30/2009
10/30/2009
10/30/2009
11/02/2009
11/02/2009
11/02/2009
11/02/2009
11/02/2009
11/0212009
11/03/2009
11/03/2009
11/03/2009
11/03/2009
11/03/2009
11/03/2009
11/03/2009
11/03/2009
11/03/2009
11/03/2009
1110312009
11103/2009

10/27/2009
11/03/2009
10/2812009
12/03/2009
10/29/2009
11/04/2009
10/30/2009
12/16/2009
10/3012009
10/30/2009
11103/2009
10/30/2009
10/30/2009
10/30/2009
10/30/2009
11/03/2009
11/03/2009
11/02/2009
11/03/2009
11103/2009
11/03/2009
11103/2009
11/03/2009
11/04/2009
11/0512009
01/21/2010
11/03/2009
11/03/2009
11/04/2009
11/12/2009
11/03/2009
11/03/2009
11105/2009

June 2009-Ma

lain!



Sorenson Communications VRS Com

11/04/2009
11/04/2009
11/04/2009
11/04/2009
11/04/2009
11/04/2009
11/04/2009
11/0512009
11/05/2009
11/0512009
11/05/2009
11/05/2009
11/05/2009
11/05/2009
11/05/2009
11/05/2009
11/0512009
11/05/2009
11/05/2009
11/05/2009
11/05/2009
11/06/2009
11/06/2009
11/06/2009
11/06/2009
11/06/2009
11/09/2009
11/10/2009
11/10/2009
11/10/2009
11/10/2009
11/11/2009
11/11/2009

11/06/2009
11/10/2009
11/06/2009
11/05/2009
11/18/2009
11/04/2009
11/04/2009
11/10/2009
11/05/2009
11/06/2009
11/05/2009
11/06/2009
11/06/2009
11/06/2009
11/10/2009
11/06/2009
11/05/2009
11/12/2009
11/06/2009
11/12/2009
11/06/2009
1110612009
11/12/2009
11/12/2009
11/12/2009
11/20/2009
11/09/2009
11/10/2009
11/10/2009
12/23/2009
11/10/2009
11/12/2009
11/13/2009

June 2009-Ma



June 2009-MaSorenson Communications VRS Com

11/12/2009 11/13/2009
11/12/2009 11/12/2009
11/12/2009 11/12/2009
11/12/2009 11/20/2009
11/12/2009 11/25/2009
11/13/2009 11/20/2009
11/13/2009 11/18/2009
11/13/2009 11/18/2009
11/16/2009 11/16/2009
11/16/2009 11/18/2009

11/16/2009 11/18/2009
11/16/2009 11/18/2009
11/17/2009 12/02/2009
11/17/2009 11/17/2009
11/17/2009 11/20/2009
11/17/2009 11/20/2009
11/17/2009 11/24/2009
11/18/2009 11/18/2009
11/18/2009 11/25/2009
11/18/2009 12/08/2009
11/18/2009 11/19/2009 uest
11/18/2009 12/02/2009
11/18/2009 11/20/2009
11/18/2009 12/30/2009
11/19/2009 11/20/2009
11/19/2009 11/25/2009
11/19/2009 11/19/2009

11/19/2009 12/01/2009 5i nmail
11/19/2009 11/20/2009 VI dress ina ro riate
11/19/2009 11/19/2009 Poor VI etiquette



laint

VI skills inade uate

Signmail- Poor quality

VI Disconnected Caller
VI Disconnected Caller

Signmail- VI signing was not clear

12/01/2009

12/01/2009

12/02/2009

12/16/2009

01/08/2010
12/15/2009

12/01/2009

12/07/2009

12/02/2009

01/25/2010
12/01/2009

11/30/2009

11/24/2009

12/04/2009

12/01/2009

11/24/2009

1112412009

11/20/2009

01122/2010

01121/2010

11124/2009

11/25/2009

1112412009
11/25/2009

11120/2009

11/25/2009
11/25/2009

Sorenson Communications VRS Complaint Lo June 2009-Ma

12/01/2009

12/01/2009

12/01/2009

12/01/2009

12/01/2009
12/01/2009

1210112009
12/01/2009
12/01/2009

12/01/2009

11/20/2009
11/2012009

11/23/2009
11/20/2009

11/24/2009
11/24/2009

11/24/2009

11/24/2009

11/20/2009

11/24/2009

11/20/2009

11/23/2009

11/24/2009
11/24/2009

11/2012009

11/20/2009

11/2012009



Mana er: Inter reter retrained
No Inter reter number rovided with com lainl

Mana er: Inter reter retrained

Wrong 10: Interpreter did not work thaI day or no
Ion er works for us

Customer Service: Apologized to the customer for
the Technical Issue

Customer Service: Apologized to the customer for
the Technical Issue

Wrong 10: Interpreter did not work that day or no
Ion er works for us

er: Inter reter retrained

Mana er: Inter reter retrained

er: Inter reter retrained

Mana ere Inter reter retrained

er: Inter reter retrained

Mana ere Inter reter retrained

Mana er: Inter reter retrained

Mana ere Inter reter retrained
Wrong 10: Interpreter did not work that day or no
Ion er works for us

Mana er: Inter reter retrained

Mana er: Inter reter retrained

Customer Service: Apologized to the customer for
the Technical Issue
Customer Service: Apologized to the customer for
the Technical Issue

Mana er: Inter reter retrained

Mana er: Inter reter retrained

Customer Service: Apologized to the customer for
the Technical Issue

Mana er: Inter reter retrained

Mana er: Inter reter retrained

June 2009-Ma

e verbatim

VI signing was not clear

VI Disconnected Caller

VI rece tive skills inade uate

Signmail- Poor quality

Poor VI etiquelte

VI sl nin was not clear

Poor VI eti uette

Poor VI eti uette

Si9nmail- Poor quality

Signmail- VI signing was not clear

Poor VI eti uelte

Poor VI eti uette

Poor VI eti uelte

VI Disconnected Caller

Poor VI etiquette

VI failed to rela conversation verbatim

Poor VI eti uelte

Signmail- Poor quality

Poor VI eti uelte

Poor video quality

Poor VI eli uette

Sorenson Communications VRS Com

12/01/2009 12/01/2009
12/0112009 01/22/2010
12/01/2009 12/09/2009
12/01/2009 12/03/2009
12/02/2009 12/07/2009

12/02/2009 12/02/2009
12/02/2009 12/04/2009
12/02/2009 12/03/2009

12/02/2009 12/03/2009

12/02/2009 01/18/2010
12/02/2009 12/02/2009

12/02/2009 12/04/2009
12/02/2009 12103/2009
12/02/2009 12/04/2009
12/03/2009 12/07/2009
12/03/2009 12103/2009
12/03/2009 12/03/2009

12/03/2009 12109/2009
12/03/2009 12/09/2009

12/03/2009 12/2212009

12/03/2009 01/2112010

12/03/2009 12/03/2009
12/04/2009 12/09/2009
12/04/2009 12/10/2009
12/08/2009 12/14/2009



Sorenson Communications VRS Com

12/08/2009 12/10/2009 VI did not follow caller's re uesl
12/08/2009 12/16/2009 Poor VI eli uelle
12/08/2009 12/09/2009 Poor VI eli uette
12/09/2009 12/14/2009 Poor VI etiquette

12/09/2009 12/14/2009
12/09/2009 12/10/2009
12/09/2009 12/09/2009 lainl
12/10/2009 12/10/2009 lainl
12/10/2009 12/17/2009
12/10/2009 12/14/2009
12/10/2009 12/16/2009
12/10/2009 12/14/2009

12/14/2009 01/21/2010
12/14/2009 12/16/2009
12/14/2009 12/18/2009 uate
12/14/2009 01/09/2010
12/1512009 01/21/2010
12/15/2009 12/23/2009
12/1512009 01/26/2010
12/16/2009 12/16/2009
12/1612009 12/16/2009
12/16/2009 12/1712009
12/16/2009 12/22/2009
12/16/2009 02/01/2010
12/16/2009 01/04/2010
1211612009 01/04/2010
12/16/2009 01/0412010 laint
12/16/2009 12/23/2009
12/1712009 01/22/2010
12/18/2009 12/18/2009



Sorenson Communications VRS Com

12/21/2009 03/04/2010
12122/2009 12/29/2009
12/22/2009 12/3112009
12/22/2009 12/31/2009
12/23/2009 12/23/2009
12/23/2009 12/23/2009 lain!
12123/2009 12/24/2009
12123/2009 12/23/2009 lain!
12/23/2009 12/28/2009
12/23/2009 12/29/2009

12/23/2009 01/06/2010
12/23/2009 12/23/2009
12/23/2009 12/31/2009
12/23/2009 12/28/2009
12/23/2009 12/31/2009
12/23/2009 12/2412009 uale
12/23/2009 12/28/2009
12/23/2009 12/2312009
1212412009 12/29/2009
12/29/2009 12/29/2009
1212912009 12/3112009
12/29/2009 12/29/2009

12/29/2009 12/29/2009 Poor VI eli uette
12/30/2009 12/31/2009 Signmail- Poor quality

12/30/2009 12/3012009 VI skills inade uale
12/30/2009 01/11/2010 Signmail- VI signing was not clear



June 2009-MaSorenson Communications VRS Com

12/30/2009 12/31/2009
12/30/2009 01/08/2010
12/3012009 01/26/2010
12/30/2009 01/05/2010
12/30/2009 01/15/2010
12/30/2009 01/25/2010
01/04/2010 01/04/2010

01/04/2010 01/06/2010 Poor VI eti uelte
01/04/2010 01/19/2010 Poor VI eti uelte
01/05/2010 01/05/2010 VI did nol follow caller's re uesl
0110512010 01/09/2010 VI did not follow caller's re ues!
01/05/2010 01/09/2010 VI did not follow caller's re uest
01/05/2010 01/06/2010 VI failed 10 kee caller informed
01/06/2010 01/19/2010 VI receptive skills inadequate

01/07/2010 01/08/2010 VI rece live skills inade uate
01/07/2010 01/08/2010 Poor VI eti uelte
01/08/2010 01/11/2010 Signmail- Poor quality

01/08/2010 01/21/2010
01/08/2010 01/27/2010
01/08/2010 01/08/2010
01/08/2010 01/1112010
01/08/2010 01/11/2010
01/08/2010 01/08/2010 laint
01/08/2010 01/21/2010
01/08/2010 01/11/2010
01/08/2010 01/12/2010
01/09/2010 01/14/2010
0110912010 01/14/2010

01/11/2010 01/12/2010 VI si nin was not clear



June 2009-MaSorenson Communications VRS Com

01/11/2010 01/14/2010
01/1112010 01/2112010
01/11/2010 01/14/2010
01/11/2010 01111/2010 laint
01/11/2010 01111/2010 e verbatim
01/11/2010 01/12/2010
01/1112010 01129/2010

01/1112010 01113/2010 Poor VI eti uette
01/12/2010 01/14/2010 Poor VI eti uette
01/1212010 01/21/2010 VI si nin was not clear
01/13/2010 01/20/2010 VI rece tive skills inade uate
01/13/2010 01/13/2010 Poor VI eti uette laint
01/13/2010 01/14/2010 VI did not follow caller's re uest
01/13/2010 01121/2010 VI si nin was not clear
01/1312010 01113/2010 VI failed to kee caller informed
01/13/2010 01/14/2010 Poor VI eti uette
01/13/2010 02/11/2010 VI Disconnected Caller
01/13/2010 01/19/2010 VI si nin was not clear
01/1412010 01115/2010 Poor VI eti uette
01/14/2010 01/20/2010 VI did not follow caller's re uest
01/14/2010 01/18/2010 VI rece tive skills inade uate
01/14/2010 03/03/2010 Poor VI eti uette
01/14/2010 01/15/2010 VI dress ina ro riate
01/14/2010 01/14/2010 Confidentiali concerns
01/14/2010 01/15/2010 Poor VI etiquette

01/15/2010 02/03/2010 VI si nin was not clear
01/15/2010 01/1512010 VI failed to rela conversation verbatim
01/15/2010 01/15/2010 Poor VI eli uette
01/15/2010 01/15/2010 VI Disconnected Caller
01/15/2010 01/18/2010 Poor video quality



June 2009-MaSorenson Communications VRS Com

01/15/2010 01/20/2010
01/15/2010 01/19/2010
01/15/2010 01/19/2010
01/15/2010 01/18/2010
01/15/2010 01/19/2010
01/15/2010 0211012010
01/15/2010 01/18/2010
01/15/2010 01122/2010
01/15/2010 01115/2010

01/15/2010 01/15/2010
01/15/2010 01120/2010
01/15/2010 01/20/2010
01/15/2010 01115/2010
01/15/2010 01/20/2010 uate
01/15/2010 01/15/2010
01/15/2010 01/20/2010
01/15/2010 03/02/2010
01/18/2010 02111/2010 laint
01/18/2010 01120/2010
01/1812010 01/20/2010 uate
0112012010 01120/2010

0112012010 01120/2010
01/20/2010 02/10/2010
01/20/2010 01/20/2010
01/2112010 01/2612010
01/21/2010 01/21/2010
01/21/2010 01/25/2010
01/21/2010 01/21/2010 lain!
01/21/2010 01/26/2010
01/21/2010 01/21/2010
01/21/2010 01/21/2010


