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The Honorable Julius Genachowski
Chairman
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: MB Docket No. 10-56

June 21,2010

Dear Chairman Genachowski,

I am writing to express my support for Comcast as it enters into new business ventures. Over the years, we at
the Home Builders Association of Greater Chicago have been delighted to learn that at Comeast, promises made
are promises kept. .

Comcast has continually strived to enhance its products and to provide strong customer service to our residents
Today, Comcast provides our residents with high-speed Internet access in addition to cable television services,
which now include digital channels, HD, On Demand programming and 24/7 customer service.

Comcast has abided by its commitments. Comcast is a strong business member cfthe community in every way.
Our residents get the same high-quality care and attention from Comcast as its customers who live in the more
crowded, bustling metropolises nearby. In addition, with the Comct1~tNewsmakers program, Comcast has lived
up to its commitment to provide viewers with educational and informative programming.

As a business leader whose community has been well-served by Comcast, I encourage you to approve its
partnership with NBCD.

Sincerely,
Ho uilders Association of Greater Chicago

Ri Umner
Director onIDA Service£
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