
STEWART COUNTY PUBLIC LIBRARY

102 NATCOR DR.

DOVER, Tn. 37058

PHON E931-232-3127

EMAIL Pam.Ford@mchsLcom

TO: Marlene H. Dortch, Secretary

Federal Communications Commission

Office ofthe Secretary

445 12th Street, SW

Washington, DC 20554

FROM: Pam Ford
, :),\.,,'

Stewart County Public Library Director

SUBJECT: Request for Review

Request for Waiver of Deadline USAC

CC Docket No. 02-6

CC Docket No. 96-45

Date: July 1,2010

Dear Ms. Dortch,

For the past 12 years since the inception of the USAC ERATE Program with its subsequent
funding grants to public libraries, the Stewart County Public Library has submitted all pertinent
USAC forms in a timely manr;er and has received funding each year to cove:

~

telecommunications and jntemet costs fer public use at the library. Stewa,t County is a rural
county designated by the federal gO'lf:rnment as economically disadvantaged.

This letter of appeal is a requast for a review and waiver of the deadline related to filing Form
471 for Stewart County Public libra~, A copy of the letter that is included with this appeal
from USAC indicates the form was postmarked outside of the filing window.
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Information for this Appeal:

Billed Entity Name: Stewart County Public Library

Billed Entity Number: 128218

Form 471 Application Number: 769383

Contact Person: Pam Ford

Address: 102 Natcor Drive

Dover, TN 37058

Fax: 931-232-3159

Telephone: 931-232-3127

Email: Pam.Ford@mchsLcom

Reason for Request for Waiver of Deadline:

Stewart County Public Library has filed forms for USAC and has received funding for the past 12
years. When a long time staff member recently left the employ of our library, a form went
astray and apparently did not reach USAC within the filing window. A computer crash at this
rural library also caused lost information. These actions caused a delay in receipt of the form.

After calling the helpdesk at USAC for a remedy, the form was immediately filed upon
notification that it had not been received.

I, therefore, request a waiver to allow the form 471 to be submitted to USAC and that deadline
for the filing window be adjusted to reflect this waiver request.

Thank you for your attention to this matter.

Sincerely,

Pam Ford

Stewart County Public Library Director



USAC
• UnMmI_Adm'n~C"l1lp.ny Schools and Libraries Division

FUNDING YEAR 2010 FORM 471
POSTMARKED OUTSIDE OF WINDOW

•

June 7, 2010

PAM FORD
STEWART COUNTY PUBLIC LIBRARY
102 NATCOR DR
DOVER, TN 37058

Re: Applicant's Form Identifier: 471STEY13
Form 471 Application Number: 769383

Dear PAM FORD:

We're sending this letter to thank you for your recent Form 471 application. Your
Form 471 application was postmarked on 02/26/2010, which is AFTER the Funding Year
2010-2011 filing window closed at 11:59 p.m. EST on Friday, February 19, 2010.

Program rules reqUire us to hold ¥our application pending final review of those
applications that were filed with1n the filing window. We will post an announcement
on the USAC website at www.usac.or~/sl once we determine if funding applications that
were submitted within the applicat10n filing window will fully utilize all the funds
available for this Funding Year .

For more information about the processing of pending applications, about funding for
applications filed after the close of the filing window or about plans for future
Funding Years, please visit our website or call the Client Service Bureau at
1-888-203-8100.

TO APPEAL THIS DECISION:

If you wish to appeal a decision indicated in this letter, your appeal must be received
by USAC or postmarked within 60 da¥s of the date of this letter. Failure to meet this
requirement will result in automat1c dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available)
email address for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify
the decision letter and the decision you are appealing:

- Appellant name,
- Applicant or service provider name,
- BEN,
- Application number 769383 as assigned by USAC,

"Funding Year 2010 Form 471 Postmarked Outside of Window Letter,"
AND
- The exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentation to support
your appeal. Be sure to keep a copy of your entire appeal, including any
correspondence and documentation.

Schools and Libraries Division ~ Correspondence Unit,
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054·0685

Visit us online at: www.usac.orgfsl



•
4. If you are an applicant, please provide a copy of your appeal to the service

provider(s) affected by USAC's decision. If you are a service proVider, please
provide a copy of your appeal. to the applicant(s) affect"d by USAC s decision.

5. Provide an authorized signature on your letter ~f ~ppeal,

To submit your appeal to USAC by email, email to appeals@sl.universalservice.org.
USAC will automatlcally reply to incomlng emails· to conf~rm·receipt.

To submit your appeal to ·us·by fax, fax your appeal t~ (973)S93-b542.

To submit your appeal to us on· paper, send your aPP1eal to:

Letter of Appeal
Schools and Libraries' Division - Correspondence Unit
100 South Jefferson Road
P.O. Box 902 .
Whippany, NJ 07981

You have the option of filing an appeal with USAC or with the Federal Communications
Commission (FCC) ..You should refer to CC Docket No. 02-6 on the first page of your
appeal to the FCC. Your appeal must be received by the FCC or postmarked. within 60
days of the above date on this letter. Failure to meet this requirement will result in
automatic dismissal of your appeal. We strongly r~commend that you use the electronic
filing options describea in the "Appeals Procedure' I?osted on our website. If you are
submitting your appeal via United States Postal Servlce, send to: FCC, Office of the
Secretary,·~4S 12th Street SW, Washington, DC 20554.

Schools and Libraries Division
Universal Service Administrative Company
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Schools and Libraries DivisionjUSAC
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