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The Honorable Julius Genachowski  
Chairman 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
July 26, 2010  
  
Re:  MB Docket No. 10-56 
 
Dear Chairman Genachowski: 
 
The City of Hometown would like to urge you to approve Comcast’s proposal to join with NBC Universal.  
Comcast is a leader in their field and continue to prove why over and over. The City of Hometown has always   
had Comcast internet service through out City Hall, the Library, and the Police Department and other  
Municipal departments. This service is free of charge from Comcast and in these trying times that is a huge relief  
on our  budget. Our library recently set up a computer lab for our residents that do not have access to the internet  
and Comcast made a very nice donation to that project besides the complimentary internet access. 
 
I consider Comcast one of the finest companies to work with in our town. My office is the first place complaints  
are lodged for a large range of issues and we never receive calls regarding the service Comcast delivers. They  
have outstanding public service and are very involved in our community. They were one of the biggest sponsors  
this year for our Community Chest Golf Outing which raises funds to benefit families within our community  
in need.  
 
In these trying times many companies have made cut backs and one of the cutbacks seems to be in  
community relations. Two very big utility companies recently notified me that if we have any issues we are to call 
their 800 customer service number, my assigned contact within their company was let go. That is 100% not  
happening at Comcast, they value our business and help is always a phone call away to my representative.  
This makes my job so much easier and we never have to worry about our work production suffering due to  
internet issues.  
 
 



 
 
 
For all the reasons listed above and so many more I fully support Comcast’s proposal to join with NBC  
Universal and I urge the FCC approves this proposal.  
 
 
Yours truly, 
 
 
 
Mary Jo C. Hacker 
City Clerk 
City of Hometown 
 
 
 
CC:  Commissioner Michael J. Copps 

Commissioner Robert M. McDowell  
Commissioner Mignon Clyburn 
Commissioner Meredith Attwell Baker 

 
 


