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July 21, 2010

Ms. Marlene H. Dortch
Office of the Secretary
Federal Communioations Commission
44512th St. SW, Rm TW-B204
Washington, DC 20554

Rece\ved &. Inspeeted

lllli Z9Z010
fCCi~l,ill Room

Re: TRS ANNUAL SUMMARY OF CONSUMER COMPLAINTS (CG
Docket No. 03-123)

Attention: Ms Dortch:

In the matter of Telecommunications Relay Services (TRS) and Speech to
Speech services for individuals with hearing and speech disabilities,
attached in Adobe PDF file is the FCC required Annual Complaint Log, for
the 2009 - 2010 year (due July 1st), which includes TRS related
C9mplaint~ between June 1; 2009 and May 31, 2010. There were no (0)
cOmplaints formally recorded for the year.
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C. Angel M. Oquendo - Finance Director
Sandra E. L6pez Torres- President
TRS Files

No. of Copies rec'd 0
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Complaint Tracking for PR (06101/2009-05131/2010). Total Customer Contacts: 0

I Tally ~Date of Compl. (Nature of Complaint ~ Date of ResolutiOn JExplanation of Resolution ~

Date Generated: Wed. Jun. 2nd, 2010 @ 10:07:00 AM CT
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