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August 6, 2010

Ms. Marlene Dortch, Secretary
Federal Communications Commission
445 — 12" Street, S.W.

Washington, D.C. 20554

Re:  Broadview Networks, Inc.
Notification re: Acquisition of certain New York Customers of Broadband Centric Corp.

Dear Ms. Dortch:

Broadview Networks, Inc. (“Broadview”), a wholly-owned subsidiary of Broadview
Networks Holdings, Inc., hereby notifies the Commission, pursuant to 47 C.F.R. § 64.1120(e), of
the pending transfer of a portion of the New York customer base of Broadband Centric Corp.
(“BBCentric”). A

Names of the Parties to the Transaction: The acquiring carrier is Broadview
Networks, Inc. The customers will be acquired from BBCentric.

Types of Telecommunications Services Provided to Affected Customers: The
services being provided to the customers being transferred include local and long

distance services of BB Centric in the State of New York.

Date of the Transfer: The Parties anticipate that the proposed migration will
occur on or about September 7, 2010.

Certification of Compliance: Broadview certifies by this verified letter that it is
completing the transaction in compliance with the requirement to provide advance
subscriber notice in accordance with §64.1120(e)(3).




Ms. Marlene Dortch, Secretary
August 6, 2010
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Copy of Notice Sent to Affected Subscribers: A copy of the notice the parties
have sent to affected subscribers, in compliance with the amended rules, is
appended hereto.

Questions regarding this filing may be directed to the undersigned.

Respectfully submitted,

Charles C. Hunter

Executive Vice President & General Counsel
Broadview Networks, Inc.

800 Westchester Avenue, Suite N-501

Rye Brook, New York 10579

Tel.: 914-922-7589

Fax: 347-287-0223

Email: chunter@broadviewnet.com



COPY OF CUSTOMER NOTIFICATION
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On or after September 7, 2010, Broadview Networks will become your new
telecommunications provider. The actual date of the transfer will
depend upon the necessary state and federal regulatory approvals are
received.

This transfer will not affect your current service. Your telephone
numbers will all remain the same and you will continue to enjoy all of
the features, terms and conditions of service, including the current
pricing, that you enjoy today. No carrier change charge will be
applied in connection with your transfer to the new provider. NO
ACTION ON YOUR PART IS REQUIRED.

You always have the option of selecting another carrier (subject to
any termination restrictions in your current contract), but there is
no need to take any action to maintain your service with Broadview
Networks.

Please note the following:

s If you opt to move your service to another provider prior to the
end of the term of your existing contract with Broadband Centric,
you may be responsible for early termination penalties.

s If you have placed a “freeze” on your Broadband Centric local or
long distance services(s), it will be lifted to implement the
transfer of your account and services to Broadview Networks. At
your request, we can re-establish freeze protection for you after
the transfer is complete.

e Prior to the transfer, you should continue direct questions to
Broadband Centric at 888-426-6694.

e After the transfer all questions, billing inquiries, repairs or
service needs, please call Broadview Networks at 1-800-BROADVIEW
(800-276-2384) to reach a service professional. Please use this
number for any issues you many experience during and after the
transfer of your account.

Notice of any further changes in rates or terms and conditions of
service will be promptly provided to you as required by law.

Broadview Networks | 1-800-220-4900 | www.broadviewnet.com



VERIFICATION

State of New York

R

SS.
County of Westchester )

I, Charles C. Hunter, being duly sworn according to law, depose and say that I am
Executive Vice President, General Counsel and Secretary of Broadview Networks Holdings,
Inc., and its operating Subsidiary, Broadview Networks, Inc. (“Broadview”); that I am
authorized to and do make this Verification for it. I declare under penalty of perjury that the
facts set forth in the above notice are true and correct to the best of my knowledge, information
and belief. 1 further depose and say that the authority to submit the notice has been properly
granted.

Subscribed and sworn before me this Tt day of Mxﬁr , 2010.

Wl

Notary Public

My Commission expires: / 26 {12

WILSON ROCAFUERTE JR.
Notary Public, State of New York
Registration #01R06116202
Qualified In Westchester County
Commission Expires Sept. 20, &6,




