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The world's local phone company 2900 Westchester AVenUe, Suite #103
Purchase, New York 10577

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" St. SW

Washington, D.C. 20554

August 9, 2010

Re: 47 C.F.R. § 64.1120(c)(3)(ii)
Cordia Communications Corp., My Tel Co, Inc. and Northstar Telecom, Inc.

Dear Secretary Dortch,

Please allow this correspondence to serve as notification that Cordia Communications Corp. (“Cordia”),
My Tel Co, Inc. (“MyTel”), and Northstar Telecom, Inc. (“Northstar”), are all non-facilities based
competitive local exchange carriers and subsidiaries of parent Cordia Corporation, are not able to comply
with the above captioned federal regulation. The Companies’ telemarketing representatives are not able to
drop off solicitation calls one the Third Party Verification has been initiated. For the following reasons,
we request an exemption to the Commission mandate.

Compliance with the requirement is infeasible for our company, as we lack the technical means to allow
our representatives to drop off the call once the verification has begun. Currently our representative stays
on the line with his or her phone on mute and does not interact in any way with the customer.
Furthermore, the equipment upgrades that would be required to comply with the Commission’s mandate
are economically prohibitive. As a small competitive carrier, we lack the resources of a larger incumbent
provider and are not able to upgrade our equipment as often as a larger carrier. Compliance with the
mandate would put an immense burden on our financial well-being.

For the above reason we respectfully request that the Commission grant Cordia, MyTel and Northstar an
exemption from the “drop-off” requirement in 47 C.F.R. § 64.1120(c)(3)(ii)

I, Wesly Minella, pursuant to 28 U.S.C. § 1746, declare that the foregoing is true and correct under
penalty of perjury.

Signed: /Wesly Minella/
Date: 8/9/10

Wesly Minella, Secretary
Cordia Corporation



