
TECHNOLOGICAL AND FEATURE INTERACTION CONS[DERAnONS:

Thi, fMlure Ie aveilable in the following central office .witches·

Swil<h Typ. ~K<;';; P~IS.llHJ

Earll,., Goo,,;c Il&le... "" PC~14

This feamre may be available on lhe IA ESS swi",n witn cu,tom nnTdwnre and 'oflwere,

2, Answer Snpervision require!; a special line card in the DMS-I 00.

3, BalleI)' reversal may lag acwal answer by upwards of2 sec<lnds. This i' a funclion of accllnmlaTion of network

elen'ems processor rime (deley) in the path orthe call connecTion

4, Answer Supervision is nm provided when calling cerrain types of nonbilling lines.

.~, Answer Supervision is nol provided to conneclions 10 OSPS, TSPS or TOPS syslems dne to lhe billing for lhese

type> ofcalls being ILondled al ille operator system ""d n(ll al 'he local office, Answer Snpervision is a funclion
resulting for. local recording oflhe nilling record.

6 Answer Supervisi"" may be provided before aCluel nn.wer when ceiling urtnin lyp"" of ACDi)'stcm"

7, BalleI)' ,"vernal signal, are nm passed by ille carrier '1"lem, thnl are nonnnily used for pair gain end for foreign

exchange service. An,wer Snpervision is compalible wiill foreign exchange service provided over phy,ical ""ble
fad lilies.

8, Many dial long line circuilS, digilalloop corrier '1'slems or nonmelallic line side [aciliHos do nol pass banery
supervision,

9. This service is inlended 10 be used by compatible ternlinal equipment, M""y DTMF telephones are polari<y

sensilive ""d do n(ll di.1 when lhe line vollage i' reverned.

10. Reference'S:

GR-S06 LSSGR: Signaling [or Analog [nlert"""" (A module ofLSSGR, FR-64) Issue 2. De""mber 2006.
(replaces Issue I)

SR-227S. Telcordia Noles on tne Network., [,..ue 4. October 2000 (replaces SR-TSV-002275, Issue j)

GR-334 Switched Access Service: Trllll'mi"ion Parameter Umirs and Inled""e Combinnlions. Issue I, July

1994

TR_NWT_000335, Voiu Grade Special Acee.. Service- T"",smi..ion Parnmeter Limils & [nlerfuce

Combinalions, Issue J. May 1993

Amerirech Answer Supervision With Une Side Interface Specillcalions, AMTR_MKT_00007 I. bsue I,

December 1990

Thi' serviu i, a","cialed with lhe CiTcuil Swilched Line nasic ,,,.,,,ing arr.ngemenl.



Autumatlc Callback (IIMJ)

AmOinatlc Callboack (CLASS"") reON« ,. an ouigrying call m&nagcmcn' fe.ture dla' allows d,e CUS<OLtlcr W .uwm"'""iiy

place a call '0 the I.., numb.,,"II.d. j, do•• nU' mattor w~""~e, I~e las' number c.lled was busy u, idle, "".w~""d Or

""""....red. If!h. coll.d line i. bu,y, 'he called line wUl be cllecked periodically ""d 'he cu",,"'c, ..ill b. nu"ro<:<l by •

• peel.1 rin~ ",hen Ih. e~lIed line b",,~me, 'die. Th. eo"on'e' '",I use Ih. pilon. fOT incoming 'nd ~ulgnin~<oil. "'hll.

wailing [n, Ih. >pooi.1 ringboek This c>pobili,y requi,e, thai bOlh Ihe o,lg;n.'in~ ""d lerminoling e~nlr.1 off,e., b.

equipped wiIh Cnmmon O""n.1 Sip.lillg teeS) SS7 ",Id b. inle"Onne<1ed oy SS7

Gem.rlc N.... ofO~A5<"1,, v,oo!." :'jo,., P~f' "r C'<S

Aurollllllic CaJibII<k '" "'p'" D,;l),"~ rrJs
DA_Dw..·R,~;~ CNS

BA _ R,I'<'" DI~;o. CNS

BS _Rc"," [)i~,"~ CN,

NX _ au,y R<Ol;>! ll'<~

PO _R,pe" D;o!;OE CN'", A$".

® CN~

5WB _Call Co<

O'M" - COOlio",,'" ll«Jial CN$

Ff.ATlJRE OPERATION

The cuslomer n,usl conmd Ihe relephone con'pany m initiole AUlom"ic C,lIb""k se,vice. A ,"',,'ie. order is ,..quiTed

Once lhe appropriale mUlsliSlions have been mode 1o !he cUSlomer', line, lhecustomer mol" ocli.,.le Ih. so,,'i<e h usill!,

'he service access rode'66 (1166 for ro1dry dl.I), and may de.ctlv.le Ihe service, 1o cancel ony oul<l.ndln!'- Alllnm.lle
Callback requesl.';, by using' 86 (1186 [or rolary dial).

\Jp~n "tliv"ti~n of AUloma!ic Callba;k lhe called line i' checked fur busyJidle Status and cI.... ofservic,- IrIh. ,,1I.d

lin. is idle and the c1..,s of service is permissible, call setup is anenlJlled. (f,he called line Il bu~y, lh. "u,lnrne, ,ecol,·o>

an onnouncetuenl staling lhe call<:<l Ii'" is bury and !he line will be checked periodically for busy/idle slares. ""'hen lho

line becomes free d,e euslon,e, will hear a specl.1 ring. Up~n answering tne special ring, one o[ Ihe following h.ppon,-

I. Call >etup is allempled, lhe cuslon,er heam awible ,inging while lhe called pflTly "'alve, po"'., ringing. 0,

2. The cuSiomer re""ivc' an announarnenl indicating 'he following:

- lA ESS & JESS: The coiled line has berome busy .gain, h.llg up and try your c,lI .goin (Thl, tormln.les

Auwmo'ic DUback fOT lhis acliviSlion.) The CUSWlOer can reaclivale Aummaric Callback by flgoin USing lhe

service octe... rode.

- DMS-100: The coiled line has beeon,e busy ogoin, moniloring of!he line will 'esume, hang up and wail for d,e

special ringback.

SM cuss i,. ,.,...;'" ,."', ofT<I""di. T"hnologi". Inc. (rom~ny Bell"",,)

" C.II C"" ~ • regi,,,,,,d "rvi"" "lark of &Ju,,,,,,l<m Ball Telephon, Co"PiIOy
UPDATIOD 161109



TECHNOLOGICAL AND FEA TIJRE INTERACTION CONSlO£RATlONS'

I, This fealW'T i, av.ilablo in tho lallowing cenml office .wllches:

Swinoh Trp. IA ESS 5IJ:SS DMS-IOO

Earliesl Gon.ri" Role..,. 1.'1.1';11>· '" BCS28

NOle:' Avail."le on ;ntrooflite b..,i. ",im generic lAE~

2. The serving cemTOI offiot ,,,,ilth ",ust be equipped wilh the approp,i.te CLASS''''' Auto",",it' C,lItlot'k «:>1\"'....
and hardware. In order for this service 1o work On on interoffice " ••i•. "olh ',he o,igina,ing Md ,emlio"ting ,wilch.s

mus! be equipped wiLh lhe CLASS and Common Channel Signaling (CeS) SS7 ,ofiwa« <lnd hardw",e Otld lhe

interoffice trunk' muse "e convened 10 SS7. Thi,' """..ice is only off~re<J ~n .n imnLATA b",i, ;1 ,hi; tim,

3. Thi$ ,e"..ic. i. ~ "line" ..rvice ilItd rherefore cilltnol be ....ignedlO .lub'<li"''--' ",ilh lrunk IOmlinalion, (i.e., PBX
wilh DID). Thi. """..ice is also unavailable TO cU'lomers that have d.ni.d origin.ling IT.om,onl ""d n,uhilio. hU~L

gro"P" Ih.. connol have ringback directed 10 rh. calling slalion. In .ddili~~ """"."., of 'h. <pooial ringu,g, rhis

"",,~e "'~~ no' work where channel banks (FX s.rvic.j, MFTs or bridge bf\.r", an: u..d (dopending on circuir

de,ign)

4 The ,pc<'ial ,io~iog 'bal the cu<lome< hear, when call semp i< being auemplal! consisls ~f 2short rings and I long

Tin~ in 6 """onds. s",me telephone conlpallies use this paltern for more lh.n one service,

5 Ther. ore .Om' digit:ll loop c!IITier plug-ins rhar will nm Irans", it ,he re<1uired speoio] ringing,

6 Th, tU",,",""an h.ve mul';ple Auvmalic Callba<k .«iv",i~L" in dYet" concurrenlly.

7. Aulom.lic Callback cannol be aClival,d ",..."rn. a hne lhal to", C<lll rurw-arding Variable or Seleclive Call

F~rwarding acliv",ed. If the service conOQr be 01;1 ivate<!. tho call.. i, NUl.d rn J denialallnoancernenl or lone.

8. In ..,me eleclr~nickey sels, power ringing gene",,",". ",e••' ringing poottern reg,rdle", ofrhe ringing pauern

generaled by lhe ~riginating ceuIl"lI office. Therefon' ru'lurne", ",ilh '\Ie,. el«cronic sels may nol be able 10

differentiate regul.r ringing for incoming c.lI, from the ,pee;a] ringing for AUToLn",i" Callback.

9. The lengl" of time lhe called line is monilored for bu,ylid]e '18m. i, 0 ""phone compoony >el\.able p",.meler

ran~ing from 16-4.1 minutes, The imerval isseI on. ptf .... it<h b..,is and is generally lhe s.nle ll,roubhoUl a

regional c~mpany,

10, The cusl~mer can use d,e lelephone for incoming and oUlg~ing calls while wailing for d,e special ringoo,'k

However, d,e speeial ringback will n<Jl be oll.mpted whilethe cuslomer is using the relephone.

II Referenoes:

• GR-21.1 CLASS'~ fe.ture: AUla",,,ic Clilback, fSD 0 1_02_1250 (A Module ofLSSGR, FR
64), I,,"e 2, April 2002 (repla<'" TR_Nv..T-000213 Issue J & GR-215 Issue I).

Thi< "rvi"", if on'cred .. 0 6SE. i, ",""c\.. ed w;,to the Circuil Swilched Line basic '<'IVing !lJTangemenl.

SM eLAS.1 ;,. ><>vi" m..-l ,n,l,or~;.T«hMIOg,... 1., (L""...<I, IkLkorej
UPDATED 'iJ 1'00



Automatio Reoall (1044)

Aulon"uk RJ:oall (CLASs''') is an inwming call lnanagen,enl feamre tha' allow, the cu,tDmer '" aulomalically call

bock the lasl incon,ing number withoul having 10 kn1lll rhe nnmber 'ha' eaUed. [frhe cailed line il bu~y, lh. called
line will be checked periodically and ti,e cuslomer will be nOlil1ed by a ,pedai ring when rhe called Une become;;

idle. This capabili!)' require; tilal bou, ti,e odginaling and lelTllinating "'nual offices be equippcrl Wilh Common

Chaunel SignaUng (CCS) SS7 and be imereouneeted by SS7

Gonedc Name orONA S'l"Vice Produol Name BSE orCNS

Automatic Recall AM - AmOnlalk Callback eN,
BA _'69 '"
BS - Call Return eN,
NX _'69 '"
PB - Call Return '"SWB _Call Return SM eN,

QweSl_ L"" Cali Return '"
fEATURE OPERATION:

The cuslom., mu,l conlacl rhe !.elephone eomp..,y III initia!.e Aulomalic Rooall servioe. A servioe order is required,

Once Ule apf'll'priale !nIn.ialion, have been mode 10 U'e c",!.emer's line, Ihe cu,lllm" octivatos u,e servioe by dialing u,e

.~ervice OCce~1 code '69 (I J69 l"or rolary dial), Ihen depondin~ on ho'" u,e Local ExohanOf Company ohoo",,' III

impiemenl Aulomalic Recall, one ofrhe I"oUo",ing happe"s:

One-Level Aetivalion Procedure

Upon aetivalion ,,-,ing '69 (1169 for rorery dial), lhe "'lied line i. checked l"or bu,<y/idle stalu,' and do.," of

'e!'\Ike. If the eaUed line is idle and lhe 01..., of ,.rvice is pelTlli...ibie, call ,,.tup is attempted. If lbe oalled

Une i' bu'y. rhe CUllomer re""ive' .., announcemenl sIaling lhe called line is busy. The line "'ill be ohecked

periodkally for billy/idie slalu,..,d when Ule iine beOOTJe, idie rh. CuSlomer will hear a ,pecial ring, Upon

answering the special dag, one of the foliowing happe"":

I. Call setup is arletupred, the cu'lomer hears audible ringing while lhe calied pany receive, power ringing, Or

2. The cusromer receives an announcemenl ;ndkaling lhe foliowing:

IA ESS & SESS, The oalled line h"" beeon,e busy again, hang up and try your cali aguill, (fhi'

lenninal'" Au(omalic Reoall for lhis ocdvalion.) Th. cuswmer can reaodvare Aulomalic Recail by
again using the serv;;e acoess code,

SM CLASS is ,service m"'" ofT<I,o,~1a T«hnolo~lc>. In'. (rom",ly B<lIcor.)

SM C,II R<n>m is • "",Ice",,,,,, orSo"Lh,,"~"'mBcli T,leph"'" Con,~y,

UPDATED 1lltlCl9



DMS-IOO: The c.lled line he become ~u,~ .gain, monilorin~ o(,he line will ""urne, hang up and

wait fur lhe special ringrock

Tw<>-Levei Activalion Procedure:

Upon activation using '69 (I 160 I'~r roll>()' dj,lj, .n anoouncemenl i, p~videJ iJtr<Jnning the cu<lomer Ihal

AUlom.lic Rreall hao been ""ce,..",j, If Ihe incoming nu,",ber i, valid, ~,e numt><r. <til< and limc ol'lhe 0311 is

voiced ,",ck 1O the CU'lOmer, (if the num~er i, m",ked privale lliell a privale indicalion is voiced beck '0 the

CU'lOmer in.tMd of 'he number.) The <u'lOmer i, Ih.n ;mINC1ed 10 di3l "1" 10 "",iva" Au'omalic Recall Or

h""g up '0 abon 'he reque,t, If Ihe cU<lomer dial. "I ", Ihe service proceed, as described abo.. under 'he On"
Level Ac'ivalion Procedure.

To can",,1 all ou",anding AUlomal;c Recoil requests, the cuslOme!' may deaclivale lhe .<ervice by u,ing '89 (I I89 For

roLaJy dial).

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

TI,i, fearn", is availJble itt ,h" lallowing central olIiee swilJ;he.s:

S,.il,<;h Typo lA ESS "''' DMS_IOB

E.,-lie" Generic Rele...e lAElO' 5£5 BCS28

Z Tho """,ing c"nu.1 oilice .wiICh mu.t l>e equipped wilh (he approprialJ; CLAS:;fM Automalic Recall sofiware and

hard",,,,,,. In omL"- for 11-,1, '"'' ice 10 work on an inlJ;rolIice b!L'lis, balh I.he originiJIing <il,d lern,inaling ,wilch..

mu" be tQuipp«l w;lh ~,e CL....SS And Common Channel Signaling (CCS) SS7 sofiware altd hardw"", and lhe

inleroffice mlnh m"" be cMvtn<'d 10 $7. This service is only offered on an inlrnLATA ba,i, allhi, lime.

3, Thi, service i, a "hne" .ervice ""d ~oe.. fore ">nnOl be e''-!iignerllo subocribe~ wilh trunk lennin.ation, (i.e.. PBX

wilb DID). This service is also UlIavall.ble 1O "u,lomers t"llave denied originaling and deni.d lenninJljl\t

"eaUliem >nd nmltHine hunl group' thel "annol ho"e rullJba<k di,,<~ (ollie <omllg s",rion. In addi,ioll. because of

lhe special ringing, lhi, servicc may nol work wltere ch""".1 I:>onk, (FX ,.",ice), MITs or lridge liftt'" Ml' u,ed

(depending upon circuil '....ign).

4. The special ringing lha( the cu'lonler hear.; when call ..,up i, b,>ing '",mptE<:! wr,i,ts 01'2 ,han ring' "nJ I long

ring in 6 se<onds. Some lelephone companies use thi, p>n.m for more lh"" 0'"' ,ervL«

5. There"", some digiltll loop carrier plug-ins lhal will nal tnn,mil Ih. reqllired special ,iu!!-iu!!-

6, The clls(omer con have llIulTiple Amon,alic Recall ..,livalion, in ell"" <on,uoTenlly,

7. AUl"",alic Rtcall "annOl be o<livaled lowords 0 line lhiJI hal C,lll Fo"",·.,-ding Voriahle Or Seleclive C>\( fO""fU'd;ng

AClivaled. Jf lhe s",vitt "annol be aclivaled, Ihe caller is rouled 10 " denial announcen,en, Or 10nt,

'''' CLASS i,. ,",,,,i,, n,,,' ofT,l<O)rdi, T<,~"ologia, Inc. (rm"'etly B,~",)
UPDATED 71) 1,'09



S In ,~",e ele<:trooic h~ <t~, pa",.. tinging g"Odate.l ~ pre,et ringing pallemregardless ofrhe ringing panem

genel'llred by [he orlginallng eon,,"1 office. Th.,efore cuslome" wi,b lhese electronic ..,~ may nol be able 10

dilTe",nli... regulhr ringing for inw"';ng oall, from special ringing for Ammnaric RJocali.

9. The lenglh of lim. ,he called lin. I' n,on;t"",d r"t billy/idle Slam. i. a telephone comp.n~ sen.ble p.mmerer

ranging fro,o 1645 n,inm" The in,.,."..1 i•.~ an ~ per switch bllSis, and is generally tile sarne throUghOUT'

r.glonal compaHY,

10, The customer can use the lelephone for incoming and o"ll!'o;ng cans while wai,ing for ll!e special ringba<k

However, the special ringback will nol be allempled while ,h. cu.tomer i, ",ing ti,e ,el<pilOne

11. Rl:ference"

• GR-227 CLASS'" Feature: Automalic RecBlI (A Modul. ~fLSSGR. FR..(,4), FSD {l1·02·
1260, ["gue 2, April 2002 (replaces TR-NWT-000227 I~u. 3 &. 01<·227 1""0 I)

TIlis service, if offered as • BSK i. ""aciale<i will! the Circe;, Switth.,J Line ba.;e >01"I',ng ...allgemeo<.

UPDATED713l1<J~



Coli ()ehljl Rrcordini' Report.o t10d)

ne CJII n.",il Reeonling ,al"bility will provide d.e cuslomer Wilb ft d....... record ofall completled calls n.ade 10 a

de5i,gnale<llelephone nun.ber. The call ddlil, will not be delivered in real time bUI a; a paper prinlO"' Or vi. mognelic

lape on a weekl~ h",i, (or mUlU3i1y ftolf""" upon ,ime interval).

Genu,. Naill. of ON A ""n,re Producl Name BSF, or CNS

Call DeTail ktronling Reponl BA· Monlhly Delailed Connection File '"
BA - S,""ion Me..oge Delail Recording 10 '"Co'tI>mer Premi..,

BS . Call Delaillnfom.alion '"
NX· Mond.ly D!:loiled Recording DSEorCNS

SWB - Reronling S,,,,i.. '"
Qwe" - Access Servi.e Billing 1"I"em.tion aSE

FEATURE OPERATION:

This ""rvice is Ihe reconling ofIhe delails orthe cu,tomer me"oge, ond, when reque,<le<! b~ Ihe cu",,,m<r, the provi,ion

of Ihose details 10 d.e cm10mer. This '<!'\lice i, ordered lhrough the lelephone cOJn"""~" appropri." Uril!, ,lr On "0

individual case basis.

When the capability i, oroered lhe followiug delail will be proYidl,d originoilOg l>illing lelephone r,tio,ber (ANI l.

ICITninoling leleplione number if dialed before cani.,,- cuI .hrougb (c"IJ,d numl,.,), ronne", ,itl>e (Ii"" or dal' dl< call

originaled), elapsed lime (duriJtion of d.e call), dare of lhe ,,",-II, If lh. cal"'blhl)-' " o.dered will. tl .. Voil' Grade Circui,
Swilched BSA, Ihe COITier IdenlifkiJtion Code (CIC) oflh. ,'u,lJ;>m., j. ,,1'0 p.ovided.

The Call Deloil Report will be ,orted in Ihe following oroer:

Terminatlng Number

Ori~inatingNumber

Dale

TECHNOLOGICAL AND FEATURE rNfERACnON CONSIDERATIONS:

Call De.... lI Recording ".pabHilj' will only ..oord inlr.LATA call,.

.. The ;coo'" !"rm~1 wlll be in Ihe EMR'-EMI standard t"rmaL

3 Recordins i, prOVided 2~ hour> per day ,"ven d.~,. weel<.

UPDATED llJlICl9



4. Tel"p~on" ""npanic, provide l~is service in their operating lerrimry. 11'is service lnay b. provide.:! on a ,,"I"< or

end office b.. i•. The information provided may vary by company.

5. Telep~one con,panies can provide for Ihe recording of anlhe cn"",ner's "'es;;ages, provide.:! ,h,! lhey .ro =o"i!>l.

by the lelephone cOlnpany's r.cording equipmen!. The recording equipmenl will!>e providoo lllaeOlioll< ""I""led

by '"e telephone companies.

6. In some regional companies, Ihis se"'ice may l>e limiled 10 one, two or variou. comb;n.,j"n. "f F...'m" Gr"up A

protocol """'ice, feallJre Group B prQlocoi "",,,ice, or f •• lure Group D prot"noi ".rvic".

7. Rererences:

GR-6JO LSSGR: Mesoage Deluil Recording (MDR), FSD 02-(12·1110 (A Module oj LS5GR, FR_M), l<-<ue~.

June 2000

GR_615 LSSGR: Generic Requirem""l5 for Message Derail Recording (MDR) Aocess (nlertaee;, FSD 02·02
1115 (A Module ofLSSGR, fR-64), Issue 1, .lune 2000 (replaces TR-TSY-0006J5 Issue J -no lechnical

ehOJl~.').

GR- I I00 Billing A"lom"'i" M....go A«<>uming F~"".I (BA F) [,,,,,,,,ic fu:<J."ln:men", l"uel3 - December

2008 Iropl",,", I"ue 1<) tA m<>d"le of FR-AMA-ll

This service, if olfered ., a BSE. i....,,,<ialed ",illi lilo CiJ<";1 S",it<;h«ll.i"o :nd Tmnk l>a,;c ~ervi,,£ arron£cme"".

UrDI\TED 7f311<J9



Call Fonwanllng _ Bnoy Une Int"",wil.h (1(I4(i)

Can Forwarding Bmy Line (CFBL) is a .emml office software copabiHljI thaI allow, a clienllOhave an incoming call

redirecled 1O another Directory Number (DN) irthe number dialed (the dient', numl>er) i, in a bu,y condilion. The

service i' aClivaled by a seNke order. A .all forwanled d~e 10 a busy condition would alway, forw.rd 10lhe

preprognlmmed number (selecled al the limo of Ifle seNice order). The called nUllber and rhe redirecled number lIlUST be

in Ihe >anle cenlCal office 'wilch. The ..rvice is dellCtivao,d or Ihe preprogrornmed number is changed by a se"'ice order.

Generi. Name orONA Se.... i•• Product Name BSEorCNS

Call Forwarding· Busy Line [n\nlowilJ;b AM - Busy Line Trnnsfer '"'
DA - Fixed Call Forwarding '"'
BA - Call Forwarding Busy Line.lDon't Answer e",

BS _Can Forwarding Busy Line CNS

NX - CFBL, CrDA, CFBLIDA e",

PB - Call Forw.rd Busy Line e",

SWB _Call Forw",ding Busy Line e",

Qw",l. Can Forwarding Busy Line e",

Qwest- c.n Forwarding Bnsy Line.iDon'! Answer '"
FEATURE OPERATION:

This ream", is aCliv..edldeactivalrd by a ..",lee order. The ''rorward 10" number is also selected and preprogrammed at

Ihe rime ofrhe soNice order. (Refer 10 Ihe capabililies caned "Call Forwarding- Busy Line or Don't An,wer_ Cuslomer

Comrol of ActivaUoniDeaclivadon" and "can Forwarding - Busy Line or Don'l Answer- Cuslomer Conlrol of Forward

To Nun'her" for the SONic", wid' euslonter controL)

TECHNOLOGICAL AND FEATIIRE INTERACTION CONSIDERATIONS:

1. 11Ii, fealure i' available in the I"Howing eentmJ office swilene,;

Swllcb Type lA ESS 5ESS DMS_IOO

Earllesl Generic Rf,lease lAESA 5102(2) BCS24

2. Mulliline eU'lOme" COIl have CFBL on each Hne ifde..jred.

3. Can, may be forwarded 10 any relephone nun,ber, including DID nUlnl>ers, served by Ihe same cenlral office thai

serves d,e base slalion.

UPlJATtD 7/, 1109



.\.\

4. Subscribe" may have CFBL wilh C.U Forwarding Don't Answer (CFDA), C.II r orwo,ding "'''-;01>1. (CFY). and

Call Wailing (CW). If a sliJlion 11... CFY alld CFBL or CFDA ""live, then CFY ",jll <,wn"ide the CFBL and'o,

eFDA features. Ira suuion has CW and CFBL, eWwill nOm1all~ I,h p=edence <'vor Ihe CFBL r..rull'
Howe,er, if the stalion is made busy b~ a mak<>bu.y k~'Y arrangemen', CW;, no' in,o\.uJ and Ihe CFBl r.alu,"

l.1hl precedence

SR_504 SPeS Capabililies and Feature, (A Module of LSSGR, FR-.64), j"ue I. Man:h 1996 (lilm1crly TR

NWT_000504)

GR-368 LSSGR; Series COlllplerion, FSD 0 1-02-0801 (A Module or LSSOR, FR-64J. I"uc I, June luuu
(replaces TR_TSY-000368 Issue I - no lechnical clulnge,).

GR_3S6 LSSOR: Call Forwarding Suhreamre" FSD 0 i--02- i430 (A Modu'" of LSSGR, FR-<i4 1, Is;uc 1.
April 2002 (replaces TR-TSY-000586 Issue i & GR-586 Issue 1)

This service, if offered .. a BSE, is ..."""ialed with the Circuil Switched Lin, b...,jc ..",jog MOIIIgemen'

UPDA1B) 7/l110\l



Call Forwardiog - Busy Line Intenwileh (1047)

Call Forw..-ding Bu.y Line (CFBL) i. a cenual office .oftw.... capabili,y tha, allow, a clicn,'o bave an incoming call

redirecled to an"'-ner DireolOry Number (DN) if the number dl.led ('be e1ien!!; number) i. in. bu,y condition. The

,ervice i, .c,lvOled by ale",ice order. A call forwarded due '0 a busy condi'ion would alway, forward 1/) lIJe

preprogrammed numner (,elec'ed a' the 'Ime of lIJe ,ervice order). The c.lIed number and the redirecred nlOlner reay be
in 'be "'mC or In differen' cenrral office .wl'ches. The ,ervice I. <iIlac,iva'ed Or lIJc preprogrnmmed number I, cnanged

by a service order.

Generic Name OrONA Servlce ProducI Name BS[ orCNS

Call Forwarding _Bu.y Line lnter1;wiu:" AM _ Bu.y Line Tr3JI.fcr CNS

BA - Fixed Call Forwarding C"'
BA _Call Forwarding Bu.y LineJDon', An.wer CNS

BS - Call Forwarding Bu,y Line C"'
NX -CfBL, CFDA, CFBLIDA C"'
PB - Busy Call Forwarding E~'ended C"'
SWB - Call Forwardiug Bu.y Line C"'
Qw.,' _Call Forwarding Bu.y Line (E~panded) CNS

Qw.,l- Call Forwarding Bnsy LlnelDon't Answer C"'
(Expanded)

FEATURE OPERATION:

Thl, (eawr. is "",ivatedideac,lva'ed by a ",,,,ice order. The "forward 1/)'" number Is also ",Iected and preprogrnmmed a'

the 'ime of 'be service order. (Reter 10 lIJe ea!",blll'i.. called "call Forwarding _Busy Line Or Don', An,wer_ Customer

Control of ActivotioniDeuetiva'ion" and '"Call Forwarding- Bu,y Line or Don'l An,wer_ Cu"omer Conrrol of Forward

To Number" for lIJe ..",ice, wi'b cu"omer controL)

TECHNOLCX:;ICAL AND FEATURE INTERACTION CONSIDERATIONS:

I. Thi, feature is available in 'he following cenlnll office ,wilcbes:

Swilch Type IA ESS SESS DMS-100

Earli.,l Generic Rele... IAEIO,09* 5£1(2) BCS24

• R,r,,,,",,, '" ,w;l<h;"g ')'>l<m go,rno.o th" h.,o "'" yo! boo" ,"Io"..l b, th, ,'om"'" '"" b.,od u" OUT ,"""", ;",'u,",,;O" .bo", wb;,h ""gre;
'" ~i>I'o,<1 fOf ;o,l..,ioo in 010" !!"oorio rd<l<lC!, If'hc ,ondol> m,ngo: 'he ,v.il,t>ilily or,., fc"""" liJr JU''''' gon<ric ",I",,,, "''' '''' rc:!oronccd
'0 Ih;, ~"'''"",."" Ih, ,,,iI,tlilily of",,", "",ice< may lE aff,~~.d

M"hilin. cu",ome",~ havc CFBL one.ch linc jf desired



J. Calls may be forwardt:d to any lelephone number, including DlD numbe", ~"..ed by the ,orne or a different cenlral

omee

4. Subscribers may have CFBL with Call Forw..-ding Don't An,wer(CFDAj, Call Forwarding Variable (CFY), .nd

Call Wailing (CW). Ifa slalion has CFY and CFBL or CFDA .cdve, rhen CFV will override Ihe CFBL and/or

CFDA le'IUre,. II" a stalion h.. CW and CFBL, CW will normally lake precedence over d,e CFBL re.lUre.

However, if lhe slalion is lUode busy by a make-busy key .nangen,enl, CW is n<l invoked alld the CFBL re.lUre

take, precedence.

5. Reference"

SR-504 SPeS Capabilities and Fe.lUres (A Module ofLSSGR, FR-64), I",ue 1, Ma",h 1996 (formerly TR_
NWT_000504).

• GR-56S LSSGR: Series Con,pleIion, FSD 01_02-0801 (A Module ofLSSGR, FR-M), I"ue I, June 2000
(replaces TR_TSY-000568 Issue 1 - no technical chang..).

OR-586 LSSOR: Call Forwardulg SUbre.lUre;, FSD 01-02-1450 (A Module of LSSGR, FR_M), Issue 2, April

2002 (replaces JR.TSY-000586 ["ue 1 & OR-586 Issue I).

This service, if offered .s • BSE, is ",soeiaIt:<! with the CI",ui, Swilchc'd Line ba<1t ~erving """"gement.
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Call Fo....arding - Bu,y Line or Don' I An,wer - CU'IOme. Conlrol or Acli"ationlDeactivnlion (104S)

Thl, c.1po.bili,y provide, ESP', dlenl' wlill iIle ability '0 aOlI"ale iIle CaU Fonvardlng 8u,y Line and Can Fcrrwardlng

Oon'l An,wer reamres by dialing an 8t:Ce", code in the rom of 'xx. The ESP's client will be able w de""tl"ale the Cali

Forwon:ling 8illy Line and OlU Forwarding Oon'l An,wer f""mre.ly dialing onolher acce.. code, 01", In the lonn or

'xx
Limi(aHons may apply, depending on (he Iype orswitching systems serving (h..iicnt.

G,o..l< Nan" ofO"'\ S"vl« Produ" "om. BSEo. CNS

Call Fo",·.,-,j;ng - Bu,;' Line 0' Don" An",.",- C,,,omer AM _C..,,,,m<, Cun~ol ufllu,y I.;"" T"""r"o, 1'11<111," CNS
Control ofAc';..';onlDc.et;,·,,;oo "",,,,,,iog

BS • Custon~,Co"'ml oreF BlJDA CNS

'" UI~.ro,..-,.-d CNS

'" _C..I FonowJ;ng B",y uotlDon" A,""-~'_ Fj"J O;S

0..-.". C,Jl Fo",..ding BL, ClJ"o"", l'rogr...m1ihl. CNS

Q-r"'- eoJl fo,,,,,,Oins DA, Cn'nJm" f,us"mrn3N, CNS

FEATURE OPERATION:

Cu.tomer control orCoil Fonvardlng 8usy Line/Don', An,,,,,, is a cenlral office softw"'" eapabHiry Ihal allow, a

,~bsc,ib.,- w aCllvale ond detlCliva,e Call Fonvardlng 8usy Line (CF8L) andlor CallI'orwllJ"ding Don', An,wer (CFOA),

Activallon of Ihe<e <erviee, anow, Ihe custome, to have an Incoming call redireel.nIO a relephone numb.,- pre<et 01 lile

time the ,erviee w"-, e'labli,hed by ,e!'\lice order. The <e",iee I' aCllvaledldea<rivared by Ihe ,ub,cribe, dialing the

"-,,I~".d 8Cc~" code. Acee.. code, are in the ..me lorma, .. iIl",e lor Can Forw..-dlng V..-iable ("XX), CFOA ond

CFBL may have diifurent 8Clivation/deaclivalion codes. The party aclivaling (he"" ..."vices does nol have to be In the

san,e cenlral office switch .... the rorwarded tclephone nu",ber.

Also ,ee Ihe ,e",ice caned "Cali Forwarding _ 8u,)' Line or Don', An,wer _Cu'lOme! Control or FOrN",d-To Numb.,-,"

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIDNS:

I. This fealure I, avaHable In the 10Uowing cmllral offiee .wIIChe,'

Switch Type IA ESS 5ESS DMS_IOO

EIlliie,1 Gene,ic Rel"""e IAEIO.09' ';E2(2) BCS27

• R,J<c<n,,' to 'w,lChrng ,,<teen gen",'" 1h>lt have ,to' yet he<n tcl...,d b-,' tile ",odo« are _d oa our <u",a' info,mali"" ,ooat ..-I,ioh r"""",,
ore plsns«l 10' 1",,1~,lon ;n ""'"' feneric ",1...=. If tile "n<i.e; ,hong, tile .,,;tab;!i,y olin,. Ie""",, ro, rnlu'" g,a,,;, rei""" [h".,. ",r",a,,,d
ia LIIi, docameot. 'no ..,ii.bUit)' or",n" "rvi"" m.y be .ffi:,,,,d,

2. Mulliline customers can have CFBLIDA- CuStoWerCon1ro1 on each line irdesired,



3. References:

GR-586 LSSGR: Call Forwarding Subfeatures, FSD OI-il2-1450 (A Module ofLSSG~ fR-64), Issue 2,

April 2002 (replace, lR-TSY-il00586 Issue I & GR-586 Issue I).

Thi, service, if oITered II.'; • BSE, is lIS,oeiated wilh lhe Cireuir Swilched Llue b,.,;ic serving .mUlgenlenl.
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Call F~......dinl! _Buoy Lin. ~r D~~'l Aa8....r _ Cu.ol~mec CORm.1 of Fonwal"d_To Number(IIMII)

Thi, ,,~p"bility pro'ides (he ESP', elien( wilh Ihe ~bility (0 change the Forw~roTo number for C~II Forwordin.g Bu,y

Une b~ di~ling an ecce,.. code hi lhe fonn of 'XX, iIIId to change dIe Forword-To number for Call Forwardjng Don'l

Answer by dialing ~lloliler acee", rode, also in dIe fonn of ·XX. Lhniladons may apply, depending onlhe type of

swi",hing system serving Ihe c1iem,

Gen.,J, ~."" "fON.~ ~.rvi" ',.du"~.... DS£ocCNS

Cnll Fo""r<Iing - Du,y LillO 0' Don\ An",,,· AM . C"'Lom,, ('0,"'01 011'"" Lin. Iron,'" 0< AI"""", ~"'..'"';"@ CNS
C,"""", Cornrol o[F"",..d-To Nu",botr

PD • (',II Fo",..,""" ~">Y I ;110'1)00' An,,,,,, '''8"m",,~I, CN~..'" Coil J'o",'"di"~ Ill, Cu,"'""" h,,~,.",,"""l, CNS

f-"'''L' C>lJ 'u"..,dm$ DA. ("""",,,,,,, ,<o~,......ble eNS

FEATURE OPERATION,

Thi, featu,e can be "onrrolled (aclio&l<d nr dc""ti"."d) by the """omer in rwn ways.

I. The "USTOme.- dials an aOlin(ion rod. and ,h. "''''011" DN ," ,I,e d.&:li'~lj"tl code (i.e., Amerile<h, Pacific Bell and

QweS1). The codes are in rhe ""',. 10m,.. "-' Call f'orv..onling VMi.ble ('X.10.

CUSlon,er control ofCall Forwording Bu,y L",,,/Don', An,w". i; J corm.1 of,ico ,oflw.... <apobility lhat allows a

sub,c.iber 10 have all inron,h,g "all redi=L<d 10 ""oln". Dir<cto,y Numb", (DNl jf In" number dillied (lhe

,ubseribe~, numbe.) is in a bmy rond;ti"" o. i; nol .u;wered, Tlte ",rvi.."" j, &:lj'~l"d by lh. ,ub,<rtor dialing an

&clivarion code, !Ouch in d,e """. nJ""n", M C"II F"""....ding Variabl., llIId enrerjng Ih" ",mor. number lhal call,

will be forwardt:d 10. TI,e called "utnb.r and Lhe re<lirocre.i n"mber do n(l( have ro be in the ",me ""il.h, The
,eroice and forwarded-TO number"", dea<livaled by dialing the dea<livo\ion code.

2. The cuslOmer dial, an ac,,,,, number (e,g., an 800 number or a regular NPA-NXX·XXXX number Irom any 'I&I;on

(Le., NYNEXl. An ",mouncemom i, returned a,king for rho cusromer direclory nunber and a secu,ity code. 1f ,he

dialed direcrory' nun,be, llIId security codo mo\ch and lhe cu,(omer sub,cribes 10 CFBL,. prompl \0 ~eletlthe

feaTU'" (e.g., CFBUDA) and the ,pocific ac~on (e,g., activalion or deoctivarion) is returned, After m,k;ng ~il

cJlo1l,gce (he c",(un,er ~an wail for a confirmalion or u,., at OIly rime, the verify capability 10 delermine rhe fealu,e

'latu, il,d lile rorwa,d ro number,

TECHNOLOG ICAL AND FEATURE INTERACTION CONSIDERATIONS:

I. Ihi, reaNre is a..Uable in (he following contral office swileh.,:

S"'l<h TJI'" lA £SS 5£SS DMS-lOll

E.rli.,t G.n.ri< Relc...e IAE1O.09· 5E2(2) BCS27

• ~,.,,,,",,, '0 ,w,'.J,,"g 'Y"". g<L""<s LIurl "a>' MIl'" Oeen ,<leosed by til< ,,"""1>..--c b."d on our "'''''"' in"'",,"';,", .00u, which
l<O\u"" ". pl,""d "', ,.clu.<;on ;" thu", ~'IIOcie role_•. If,"" YOndil" ,hang< LIIe ".ilabililY of liliy r""m" [or fuMe [;<r>o,I< ",I,,,,,,,, 'hot

... "",",u"" io 'h" ~o,um,"" th, avo;I",,;rity of >om, ""'",,, ..., l>c .rr"",d

, Mul'iline cuSlon,er, C&l, haw CFBUDA _Cusromer C-Onrrol on e""" line ifde, ired

UP[)ATtD761IW



~. The lnaxi,num number ofdigil,; lha! can be progr:llI1merl ore' lA ESS_ 16 digit>

5ESS - 24 digits

DMS-IOO - 24 digil'

4. Subscribers may have CFEL with CFDA, Call Forwarding VllIiable (CFVj, and Cal Waidng (CW). If a sradon has

CFV and CFBL or CFDA """ive, lhen CFV will override lhe CFEL andlor CFDA features. In (he lA ESS Call

Wailing lakes precerlence snd does nm inlerncl with CFBL. U'HlIIswered can Waidng calls do nm revert Ie CFDA

in either the lA ESS or lhe 5ESS.

5. References:

GR-5S6 LSSGR, Call Forw.nling Subrealures, FSD 01-02-1450 (A Module ofLSSGR, FR-Mj, I",ue 2,

April 2002 (replaces TR-TSY-000586 Issue I & GR-.~86 I",ue I).

Tni, ~",ice, if olTcred ..., a ESE, i, "",ocial~d with the Circuil SwilJ;hed Line \>o,ic ,e",ing orrangemenl.

UPDATED713l,09



Can Fo....arding Doa" An,wer After Call Walling (CrDA ARer CW) (111II)

Can Forwa11ling Don't Answer After Call Wailing is a central "nice .oflw.... tapi<bi!ily ,hal .1I0w, • eli.nl 10 ",iliuthe

Call Forwarding Don't Answer (CFDA) feature even though the clien'" line is al.<o equipped with Call Waili"g (CW )

CFDAlCW intefllclion w... initially de,igned lor CW to be dominant (Wr, CfDA. f"," hu,y line equilll'ed wl\h both

fealures (CFDA and CW), receiving an incoming c.ll invoked the CW 'one, bu' did <10, t"m.!tf '0 \hr erDA forwardlO

number. This resulted in the CFDA feature being effective only when 'be hne wo.' nN bu,y and n<JI an,w"..d

This capabilily improve, lbe call wailing fe.'Ure byallowing "nblcribe", willi ,h, ""II wailing '~JlIJre,~ speeiry lhe w<Jy

an incoming call is 10 be trcaled when. call com", in woile lhe s"",,criber i, oumn,ly involwd in ~ c~1I wl,h ,mother

party. WIlen the call wailing lone i, heard, lhe ,ub,eriber h"-'lhe follOWing oplion<

iniIiale the STandard cali-wailing oplions (Ignore, flash lo pUllhe o.;'ling cal! on hold and an,..er the ,.cond oall,

f1,,-,h 10 go b..,k 10 the r",a call, el.e.)

forward the call TO another preselected dlroctory number.

The busy .nd call fOJWllfdlng options life ,elected by the ,ub""ribe, ~""'ling lbe appropriate key on a DTMF lelephone

~.

G,."I, "om••fO".4 ~,...I" """",, N.m. BSF Or ("IS

C.II '.",..W'dmg ",,.', A",w" AI"', (oil ""'"""$ '" Al~",". A,",~~,All<, CI[] Waiting '"
'" _Coli f"",.. dih,! With Coil W,itiog '"
BA _ fi,«1 Cf, CrnA •

eNS

~A _ fi,«1 C,Il Forw..dlh,! l"NS'

BS • ';,11 forw..ding Don', An,_r eNS'

N~ _VAL, emA, efBLIDA ",.
p~ • Mod,fi",li"" ofC.ll Waitih,! '"
q..<" -C.II W,lting '"

FEATUIlL OPERATION,

The n.... r"",~", i""",,·,ioo "lIow<" "Ii",,, lO subscribe 10 ~th eFDA and ew, and receive the benefil, ofb"'h fe.lure,.

An in,oming cali lO' bu"y lin" will Iuv<lk" ,h< CW '<In•. TI,. clienl can place Ihe existing call on hold aol .n,wer the

call. or hy"OI OIIsw,,<iU~ Itt. call. ""'lall~w tll~ efD,'\, t"earuro 10 .",um~ contr<ll oflhe ne.. call and tran,fer illo \he

CFD,'\, r"rw>td·w "umb..

Thi, "'''''illt)· ~ loherc:o' wi'" c,ll f'O',..W'diog Dcn', A",w" i" Swdch" wh;ch hayc i>«n ,ouol"-,,d neel wl« '""..,.
deploymenl rc:l"'n J\>, .v.;b!J;li!y
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TECHNOLOGICAL AND fEATURE INTERACTION CONSIDERATIONS

I, Thi, fealUre i. available in lIIe foUowing central office ,wil1:hes:

Switch Type lA ESS 511SS DMS·1OO

Earliesl Geoeric Rele.... lAEIO.11 '" ocsn

2, Thi, [ealure I' aCllvaled on an o!TIce ha,i" The AT&T ,,,,II1:I,e, (Ii\. ESS:lIIJ ~ESS) have. hn..by-line override

p."""el<r to ""commodale 'ny cuslomer ,imalion< wi,e", lIIe ,,~p]bilily mJy n<JI ~ dem«1.

3 In lb. DMS_IOO .",'ilch. lIIe I"amrl" only .lfec" 1II0,e eFDA Jnd CW "u,lomef'J , .....«1 by RES, There is no lin..

b)'-lin. ov.nidt rlllllme",r in the DMS-I 00 ,wirch.

4Th. lin. ,pe.-i'-'c CFDA "arn",s (number of ring,_ inierltutraoffic. forwarding) will ope"'''' 'he _.EIIlle as 1II0ugh the

line "'er. on_hoo' ""d not "",wered.

S. Standard CFDA alld CW "p.radon applie"

• GR-H I LSSGR, Call Waiting.. FSD-Ol--02-1201 (A Module ofLSSGR, FR-64), Issue I _ lune 2000

(repbe," TR·TSY·000571 Issue 1 & Revi,ion I - no I:l;chnical cbange,) [include, CFDA in'er.e,ion]

This _",,,,,ice, if~ITe",dM a 8SE, i, .,soci.ied with lIIe Circuii Swilched Line ba.,ic ~""ing arrange""n'



Call J'onrording' 000'1 Aoswer Inlra.wileh (1050)

Call Forwanling Don'l Answer (CFDA) is 0 centrnl oflice .oftware capability IllaI allows a clienl TO have an incoming eall

redireeted 10 another Directory Number (DN) if the number dialed (the clienl's number) is nor answered "'or J user

specified number of ringo (or time mle"'s!). The """,ice i, aClivated by 0 service order. The called number aJld ti,e

redirecIed nuo,ber (forwanled-lo number) are ended in the cenlTal offiee memo!}' and can only be changed tilrough a

service order. The cuslomer may speci/)' Ihe nnmber nf rings (or lime ino,,,,al) allhe lime of the """"ice ordtr. The

cnsmmer has lhe oprion ofan.wering Ihe e.1I prior '0 its being forw..-ded, as long .. lhe coli i. answered wilhin lhe

ringing cycle (lime inlervol)selected. The called number and lhe redireeted nnmber (Iorwarded-m number) muST be in

lhe .ome cen"ol office SWilCh. The serviee is deaclivated, the forwarded-Io number changed, orIhe nnmber of ringl

(lime inIt:!'Vol) is chauged only by a serviee order.

Go"';' ~..., .roNA ..",lee Prod." ~.n" BoSE.r CI'S

C,II Fo",.,-dini - Don', Am"" Inlla....i..... AM _Al"mol< An",.~ring m,
BA· Fi,eoj CF, CFBLiDA m,
BA - Fi,c<l C.1I FQ",..ding m,
BA _Coil Fo",-fInl;"f BU>1 Li"eJDortl Ah,"~, m,
BA _ Fi,e.j Call F"",..ding Don', A",wCI l-"N~

BS • Call Fo",..ding Do.', A",wcr l-"N~

NX - CfBL, CfDA, CfBLilJA m,
PB - C.1l F""''''ing Don', ,,"'woo CN,
,WB _Cllil F"",..d;'I!l D",', An,wer m,
Qw,Sl' con Fo",-fInliog Don' An"'~f CN~

Qw'" -c,n t'o",fInlioB !I,,," ~;""Iflo"' An"'~' m,

FEATURE OPERATlDN'

This feamre is .c(iv.ledldeaclivaled by a .erviee order. The "forwar<l-lo" nnmber and the numb<r of ring, (lime inlerval)

is also selecled and preprogrammed 01 the lime ofIhe .ervice ordtr. (Refer 10 the eapo.bi!itie;; called "Call Forwanllng

Busy Line or Don', Answer- Customer ConlTol of AClivalionIDellClivation" .nd "Call Forw..-ding. BLlSY Linc or Don'l

Answer - CuslOmer Control of Forwar<l-To Number" for lhe serviee. WiIh cnsmmer controL)

TECHNDLOOICAL AND FEATURE INTERACTION CONSIDERATIONS,

I. Thi, l"alUre is available in the following centrnl oflice swilches:

Swileh Type IAESS .", OMS-tOO

",rlie" Generic Release lAESA SE2(Z) BCS24

,
• Mulillin~ <n,lomers can bavc CFDA on clICh line ifdesired.



J Call' may ~e forwarded 1(1 00" '.lep~Qne numbe, "''''00 by \he ,ame <cn'",1 office \hal ,"",es the b.,e ~'.'Ion

e.'<crt DID numb", in 111. IA ESS. Fm...."'ding 10 DID numi>er.; on the I A E~S will be available in gene,lc

IAEIO.09· (' Rder,,,,,e, '0 ''''i",hing 'y"em g<nmc' 'ha' nave not y.' i>een rele.,OO by lbe vendo" ",e based <l11

"u, ,'urren, inform.ti"" .bout "'hich feamre' = pl>n".d fminclu,lon in lbose generic 'elea"", [f\he vendors

"hong" u,e .".i1.bili'l' or AllY r"A[m,", ror furure g.neric "'I.....' lbal are referencOO in u,is docw"em, lhe
a.ailability "r<Ome """,k« may b••fl~t<:d.)

4. SUMcri",,~ nt3Y nJ" CrDA wilb Call Forwor<!ing Bu,y Une (CFBL), C.1l Forwor<!ing Varl.ble (CFV), "ad Call

Wai,i"g (CV.'). If 3 ;l3fim, n" CFV and CFBL or CFDA ""rive, tllOl' CFV will override u,e CFBL a"dlar crDA

fe.=. If A".,illn tu; CW ond CFDA, CFDA will tllke precedence over lbe CW fearu-e iflbe ""lion i' idle,

However, ifu,e '''"ion i' busy. CW willl.ke preced.nce and doe' nal allow lbe eFDA fearure 10 lake effect ifu,e

wailing call i' u"""""",,,d

• SR·5[l4 SI'CS Ca...bLh,i., and Fearu,., (A Madule ofLSSGR, FR·64), Issue I, M.rch 1996 (formerly TR·
TSY-000504).

GR·586 LSSGR Call Fo,,"ording S"hfe.lurel, FSD 0 1-02_1450 (A Module of LSSGR, FR_M), Issue 2, April

2002 (repl'c•• TR-TSY-000586 h,u. I & GR·586 I"ue I),

This 'e!'\lice, if offered as a BSE, is ';,;ociared wilb lbe Circuil SwitchOO Line b&.sic ,erving "'rangemenL



Call Forwarding _ Don'l Answer Intenwilcb (1~1)

Can Forwarding Don't An'wer (CrDA) i, a cenlral office ,oftw.re capability Ihal allows a elienllo have an incoming call

redirected 10 1IlI0iller Direclory Number (ON) if Ihe number dialed (rbe clienl', number) i, nol "".we",d aller a u,e'

specified number of rings (ur time inlerv.l). The ""rvice i, achvaled by • ,ervice order. The c.ned number and Ihe

redirected nun,ber (forw.rdro.lo number) ",e coded in Ihe cenlrlll office lllemmy and can only be changed iIlrough a

service order. The cnSIOlner nlaY speci!)' tl,e number orring, (or rime inlerval) .1 tl,e l.ime of Ihe ,ervice order. The

cusmmer has Ihe oplion of .mwering tl,e call prior 10 ii' teu,g forwarded, a, long as lhe call is amwered wilhin lhe

ringing oycle (lime inlerval) selecred. The called number IllId Ihe redirected number (rnrwardedlo nmnber) ntay be in iIle

"""e or a dilfe",nl cenrral oflice swi",h. The service is deamivar<<lilleforw.rded-ro nmnber ch,"ged, or rhe number of

rings (lime ;nrerv.l) i. cbanged only by a service order.

G<n"" Nam< arONA Strvl« P,-"du" N.m< OSEa, ~S

Call Forw_~· Doll" Au"." Intcrs"it<h AM • Altern.t< An,,,,,~ CNS

BA _ FixoJ cr, CFBLUA rn,
BA _ Fixed Call Fo...'ord;ug Do"', An",,, rn,
SA • Fixed Call Forword;"g rn,
B.~ • Call Fo",ordlog Bu,y Lin<IDon" An,_r CNS

as -C,II f'orward;oS Don' An,,,,,,, CNS

NX _ CFBI .• CFDA, CFBIJDA rn,
PB • C.II Fo...·ord;og Don' An,"'<r 1"'<,,",;,," eNS

SWll-CoJl Fo",,,,ding Don't A",",,, CN~

01>"'. C1iJ1 Forw",dinS DolIl Amw" (E:llpon.Jcd) CNS

Qw<>t _CoJl forwordlns Bu,y Lln<lDon', Au,_r (E>p""d<d) rn,

FEATURE OPERATION:

This fearu", is .cliv"'edldeaclivaled by a ,ervice order, The" forword-lo" number and rbe number of ring, (lime inlerval)

is also selecled aud preprogramrued '" lhe lin,e ofrbe ,ervice order, (Refer 10 tl,e capabilitie, called "Call Forw.-d;ng·

Busy Line or Don'r Answer- Cu,lomer Conlrol of AClivalionlDeactivarion" and "Call Forw.rding- Busy Line or Dun'l

Answer - CuslOmer Conrrol of Forw.rd-To Number" for lhe service, wirb cusromer controL)

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATJONS:

I. Th;, fMlu", is avaHable in rbe following cenu-al omce swilehes:

Switch Type 14. ESS 5ESS DMS_IOO

Earliesl Oeneric Rel~ lAEIO.W* 5E2(2) BCS24

• Rd'"'n''' '" 'witching ,y".rn g,"";,, dI.. h.ve nOl yet b,," 1<1,,,,"" br dI, vendoran: b..,d "n oor curren' iulOrn,";"n ,00.' ","l,h
f,,,uro, an: ~I,"ncd I,,, ;nd ...,;on ;n dlO,. s'n,"ic ",10=<'. IfLhe ...,adol" 'Mn!l" Lhe ",ilaoil;1j' or ony r,,1IlU'" for liJIUrc gcocrl, ",I,,,,,,,, th"
'I' ",f","eed ;0 tn~ dolcu""n'. ,0< ."ilobllity or"m, "",i"" m.y b< .If,,,,d

, Mulliline cuslome.,; can jtaYa CFDA on e.cl, line if desired,

J. Coli, rna}' b. forwarded ro any lelepbone number, including DID numbers, served by ~,e ,allle or a differenl central

off«.
upnATED 7rJIICl9



~ Th~ caller may hear mulliplecall progre... I,,"", if the re,"<;IIe DN i, bu,)'.

j. Sub'criboe'" may have CFDA with Call Forwarding Bu,y Lina (CF8L), Call Forwarding Variable (CFV\ 31Id Call

Waili"g (CW). If a '!Inion h'" CFV and CF8L or CFDA "",iv., then CFV will ovarride the CFBL andbr CFDA

1'81ures. If a '!Inion h"" CW end CFDA, CFDA will tll"e precedence over Ihe CW fealure if the .Lalion is idle.

However, iflhe .Ioli,," i. blL'y, CW willlBl<e precedence and doe' nol allow Ihe CFDA fearure 10 lBl<e effect iflhe

wailing call is un.n ....ered.

6. RelOrenc.s:

SR_50~ SPeS Capabililies and Feam"", (A Module ofLSSGR, FR-M), I,sue 1, MllrlOh 1996 (formerl)' TR_
TSy-(0051)4).

• GR-586 LSSGR, Call Forwarding Suhre. lures, FSD 01-o2-1~50 (A Module ofLSSGR, FR-(4), l"ue 2, April

2002 (replaces TR-TSY-000586 Issue 1 & GR-586 Issue I).

This ~rvice, if olfered '" a 8SE, is ","ociated wilh the Circuit Swilched Line b"'ic serving IlI'I1lJlgemenI.
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Call FonrBrding - Muhiple Sjmull.n~ou,Colis lal~n..ilch (1051)

This f'.'ure pro~idei 'n" eopabiliry 10 specify Inc number of ,imuIWleou, inconling caU, 10 forward from lhe same

numb.r Lo a hunl group or equivalenl arr""gemen, '"l'~ a.o DID ,."hen \he forwarding number and the hunl group (or
equivalenl) are >erve<1 by a din'rem centrai office ,,.,,ju"

G,""I, 1'1,..<ofO~.~ Seni« r,O<I." Ho.., IlI'f. '" (:NS

Call Forw,rdi",,- Multipl, Si.."l"",oo~,C,II, In'=wi",h AM _ lIu')" l.,... T...."" of AI""",I< A",",,, a"
BA _ Mol,ipolh ,.11 Fo",""r"" C~.\

a.1 - (." to","d;n~V....ol. ""hrl, S,m.I...,,,,,, <::011, a"
Hi; - (.F ~L'f>A "ul1ipl, ',m.I""""", Col" a"

"' . Coil Fo"'''dio! ~,

"" . CoIl F"""""R V.. i.,,, CI<S

SWB . S;mul....oo'" 1;011 ,'o""..d;,,! ~;

(,,",,,. Coil F"'....... 'n~ V"",bl, ~,

FEATURE OFERAnON:

The maximum number of multiple .imullfmeo,,-...II f{l""onling i, TdeF~ane Camprlll) deCLned on a per line bMi" Jnd

on Ute bMis of Ihe l)'pe ofc.n rorwarding, a: 'he ~jme ofservice order entry,

TECHl'IOLOGICAL AND HATI!RE INTERACTION CONSIDERATIONS:

J. Thi. fnlu,. j, ...oilo"l. ;n Ihe loHowing renl",1 amce ,wilches:

SwiLch T)'pe '''' DMS-too

£orli." Gene<i~ Relea... 5E2(2) BCS28

2. Thi. COp"biliry i. a"ailabie tor Ibe Call Forwarding Variable (CFV), Call Forw.rding Busy Line (CFBL) .nd Call

Forwarding o<>n'( An,"'.r (CFDA) fearure,.

_'. In Ibe ~ESS .,."i"," Ih. number al',imulLaneau, call, allowed eau range in size fronl oneW ninerynine. In \he

DMS-iOO Ih. " ... 011I1 range from 1 tD lO14,,;a \he ResidenIial Enhauced Serviee.,

4. In ,ne DMS--IOO 'Wlloh••, Ihere may be "Orne iimilalian, an Froviding lhi, for CFBL orCFDA depending an Iho

.;u,,<n' Gen.ric prog<am Ql' Ibe ~,"ing CC'11uai office.

j. Ret'ren.:e for Call F<>rwarding Vori.ble:

GR-~80 LSSGR: C~II Forwarding Variabie, FSD 01_02_1401 (A Module afLSSGR, FR-«4), Issue I, .June 20ul)

(replace. lR-TSY-()(IOj80 ISlue 1 - no =hnieal changes).

GR_386 LSSGR: Call Forw.rdin~ Sllbf.alIJre.s, FSD 0 J-02- I450 (A Moduie of FR-(54) ;,sue 2. A~ril 2~~~

(replaces TR-TSY-000586 I"u. 1 .. GR-~g6 Iss"e 1l



Call ,.......an:bn~ - "'ari.l>I~ (1053)

This <.pobil,l}' provide. lhe ESP's <lienl wilb lhe ability 10 lorward all call' HI" second direclory number for h.ndling.

As p>r1 nf l~~ ""livalion Qrlhe tealere, an as,ocialed call is placed 10 d,e ESP', I"rwarn-Io number,

G••erlc Nald~'" ONA Service p ...dncINam~ BSE "TeNS

Coli F"",,"rding _Veriabl~ AM - C.ll Forwarding Variable 'N>

BA· Call Forwarding eNS

BS - Call Forwarding Variable CNS

NX· Call Forwarding CN>

PB· Call Forwarding Variable CNS

SWB· Call Forwarding CN>

Qwesl· Cali Forwarding V"i.bi, eNS

FEATURE OPERATlON

TO aClivate c.ll forwarding variable "iilh Ill<' ESP', number lIS the forward-Io number, lhe ESP', <lienl dial' the call

forwarding variabl' "",iv", ion ood<. A """II diallon~ ('lIIl1er dial lone) is provided, and lhen Ihe ESP'. elienl di.l, me

ESP', number. Wh<-n th' E~P "".we" lh~ <all, a<avalion i. complele. (If IheESP doe. not an,wer, lhe cu,lomer ma~'

repeallhe plnoe", wimitt ~ 'pedrted ""'oum of d,ne, e.g., one mmme, and me fealll,e will be aclivaled.) Depending on

d,e 'Jpe of cen",,1 "mcc ,wi",h ..",in!! Ihe ESP'. dienl, while call forw"ding variable i' "'live, the ESP's cli~nl'.line

will roeei,. a ...minder ring ...h.nev~r a ,'all i. '''rwarded.

TQdeaolivalC Ihe fearure, me ESP'; cllenl dial' lhe coll forwarding variable deoclivOlion rode.

Wllen call forwarding variable i' aClive, 'he ESP'. client's abilry to originate call' will be unalfecled,

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

L This rearure i. available in (he f"lIowing cenlral offr,.. ,wilJ:hes'

S..i~hTJpe lA ESS ~I:SS DMS-IOO

Earliest Generic Rele....e IAE8A ~E.2(2) 8("S2,

2, C.ll F"rwarrling "'ariable will overrid< Call F",,,,ording Don', An" .....' ,nd Coli Forw.rIling Bu,y Line ir "lIthre.

f""rure, "e aclive allhe ,arne lime.

3, Calls may be forwarded (0 any "'Iephon" number including DID nu",b." 'crvcd by the s"lIle Dr • differeD cenlral

nmoe.



4, References:

GR_580 L~~GR, C~II fQlwvdiug V"".ble, fSD OI·~2-1401 (A Module of LSSGR. FR·64J, l'lu" I, lune 21)Wl

(repl.~e, TR_TSY.<JOO580 (""ue I - n" ""chu;c.1 .h""ge.)

GR'~86 LSSGR: con F<-"",.."\Iillg Su~f••r.L-". FSD \J i.JJ2· 145\J (." M"d',I. "r LSK>R. fRM\, I""e 2. A,,'il
=002 (rorl •••5 TR-TSY-000586 b.ue I & GR_5S61..uc I).

Thl' ..rvice, if oIT."d '" • IISE. i, ....nci"'.d "'ilh Ill. Ci"u;1 S",ilch.d Lill. basic ,e,,';ng ",,,"np·menl.
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