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— The nstructions for removing any subscriber List entry; renoving all subscriber enlered numbers.

2. SESS and DMS-100: To activate or deactivale the Seleclive Call Forwarding service, the customer musl g9 ol¥

hook and dial either *63 or *B3 (1181 or 1183 [or rotay dial). Once either accers code lias been successlully
enteted, the customer should rece(ve an enmouncemient providiug the following informalion:

— The name of the 9crvice.

— The weleplhone number the alls will be lforwarded Lo,
— The statws of the service (Aclive of inactive).

— The number ol entries on the lis.

— The instrug hens lor crealmpfadding o the lisy, removing, reviewing the list, changing of service slalug {active Lo
inaclive, Imaclive 1o Bttive).

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

L

This fearure is available in the following central olfice switches:

Swich Type 1A ESS 3ESS DMS-100

Earliest Generie Release 1AE10* SES BCRR )+

WYTE " Available on en intreaflice basis with 1AED,

=* Kelenences m switching sysem gencrics hat liave nod yer been releaged by the venden we bisgd poosur COMTERE INKIM M OR abow which
festures are planned for inclusion in lhaose penenc releases. 10 the vendons change the availabiin: of soy Raores [or lotore penenoeleasts dot
are relcieneed in this document, the availability of sonw services may he alfecled.

. The maximum directory number lisl size is pre-detennined by the Local Eachange Company on a Company basis

and can mnge fom 2 to 31

Tle serving central office switeh must be equipped with Lhe appropriare CLASSM Selecrive Call Forwarding
software and hardware. In order lot this service ¢ work on an inlerol(Tice basis, both the originating and erminating
swilches nuis be equipped with the CLASSand Common Channel Signaling (CCS) 557 software and hardware and
the imerofice runks must be converted 19 537, The remote directory number ("forward to” number) does not have
1 be ina swiich inhe CLASS Calling Area or in a switch equipped with CLA'E or 557.

This service is 2 "line" service and Ihemlore cannos be assigned Lo subseribers with trunk terminetions (ie., PBX
wirth DID). This service is alac unavailable (o cuslomers wilth the fallowing types ol lines: multiparty, hotel! motal,
coin and coinless public, LA EX% remote switching system lines (R5S5), and Cenrrex aiendaur with console.

II'the subseriber is served from a 1A E5S5 Generic 1AE 10.02 and lawer swileh, the subscriber no longer needs Lo
have Call Forwarding Yariable service in order for Selective Call Forwarding to work. However, even though Lthe
subseriber may have both Selective Call Forwarding (SCF) and Call Forwarding Variable (CFY ) assigned to their
line, they CANNOT have both seryvices aclive at the same Lime. Willi e 1A B35 LAE10.03 generic, the subscriber
can liave SCF and CFV services activaled at the same litug, if the Local Excliange Coinpany equips their central
offices accordingly.

M CLASS i3 a service mark of Teleordia Technologios, Ine, {[omerly Bellcore)

UPTIATER 111/0M
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4. References:

+ GR-217 LSSGR: CLASS™ Feature: Selective Call Forwarding, FSD 01-02- 1410 {A Module of LSSGR, FR-
643, Issue 2, April 2002 (replaces TR-TSY-000217 lssue 2 & Revision | & Buolleiin 2 & GR-217 [ssue 1).

» {3R-220 LSSGR: CLASS™ Fealure: Screening List Ediling, FSD 30-28-0000 (A Module of LS5GR, FR-64),
Issue 2, April 2002 (replaces TR-NWT-000220 [asus 3 & GR-220 [ssue 1)

This service, i’ oflered ag a BSE, is asgociamed with the Circuil Swilched Line basic serving arrangement.,

M o1 ASS is & service mack of Telcandia Technologies, Ing. (formely Boore)
UPDATED 7/3 Liow
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Scleclive Call Rejection {1085)

Selective Call Rejection {CLASSY™ provides the subscriber with the ability to block meeming calls from s prespecified
list ol direclory numbers. The subseriber w this feature builds a Yist af i2lephone numbers thar ey want awtomatically
blocked. The pre-selecied (blocked) direttory numbers are routed 1o a suindard central olTice announseinent insread of
the dialed number. Subscribers can alsg place the number of the L incoming call on their list, withgur having Lo know
the ielephone nuinber, by dialing a special conmiand code. However, this must be done BRIQR Lo receiving another call,

eneric Same of DMa Bervies Product Name BSE or TNS
;Imlivﬁ Call Repeotion Al - Call Soreening CNS
B - Call Block ChS
RE - Calt Hlock CHE

PR - Call Bkinh CHS gr H5E
SWB . Call Blocker ** NS
Quest - Call Bejection CHE

FEATURE OFERATION;

The custonier inust conlact I local telephone compauy (o initiate Selective Call Rejection service. A sexvice order s
required. The custemer initiates control of the Selective Call Rejection screening list conlents as well as activanion and
deacrivation of the service by dialing nccess codes ae deseribed helaw. Onee the appropriate translattons have been made
Lo ihe custoaner's line Lhe cuwiomer may activame, deaciivawe andfor use the service as follows.

1. 1A EBS: To activaie Lhe Selective Call Rejeclicon service, the customer must go offhook and dial *60 {1 160 {or
molary dial}. The cusionier will then receive an annpucement providing the following informarion:

— The name ol the service.
— The service is tow aclive.
—— The mumiber of enrries on Lhe list,

— The instructiens for adding the [asl incaming number Lo Lhe list, adding known numbers to the lisi; rawving
subscriber entrica from the lisl; reviewing the list.

To deactivale the service, 1he cuslomer must go effhook and dial *£0 (1180 for rotary dial}. The customer
will ihen receive an announcemenl providing the ollowing information:

— The name af the service,

— The service is now olT.

SM CLASS is a service mark of Telonlia Technaloges, Ine, (foinwerly Pellooes)

5 Call Blocker is 2 s rvice mark o Squthwesmem Bell Telephoie.
UPCATED 7/31/0%
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— The nunmiber of entries on the list.
— The instruclions for removing auy subscriber lisl entry; rerﬁoving all subscriber entered numbers.

SESS and DMS-100: To aclivale or deaclivare Lthe Selecrive Call Rejection service, the customer must po olchook
and dial either *&0 or *80 (1160 or | 1R0 lor rotary dial). Once either access code has been successfully enlered, Lhe
custoner should receive au announcement providing the following mlermation:

— The name of lhe service,
— The sty of the service (active or inaclive).
— The number of =owies on the Lt

— The insToctions for edding the last incoming number tg the list, adding removing, reviewing the lisl, changing of
service sTans (active o inaslive, inaclive w aclive).

TECHNOLOGICAL AND FCATURE INTERAC TION CONSIDERA THOMS:

s

This Tealure is aveilable in the following central affice switches:

Switch Type 1A ESS SESS DMS-100

Earliest Generic Releaswe | LAEIO* JEA BCS3**

HITE * Available on an intran e by vk 1AES

** Rohrronoes Lo swiltAiNg $Y0EM gemcricy thal have Aot yed bl releasdd By dhe vendots are based on our curvent infirmation abeut which
Testwres pre planned for inclusion o those genenic Relesets. [F teendons change the avalahiliy o any fealwes Jor futue generic neleases that
we elereneed in Ly decumen |, Lhe svailabiliny of come services may be gt

The maxiiwn list size is pre-derermined by 1he ‘elephome ¢ompany on a company basisand can range from 2 1o 3 1.

The serving central office swilch must be equipped with the appropriate CLASS™ Selective Call Rejection sofiware
and hardware. In order lor thiz service 1o work on an ireroifice basis, both the originaling and lerminatog switches
st be equipped with the CLASS™ and Coinmon Chiannel Signaling (CCS) $87 sofiware and hardware and the
interoffice trunks nust be converied to 857

Thia service is a "line” service and therelore cannot be assigned Lo subscribers with murk renninations (f.e., PBX
with DID). Thig service i3 also unavailable o customers with the Inllowing types of lines: inullparty, lotel! inorel,
coin and coinless pubtic, 1A ESS remote swilching systcm lines (R55}, and Centrex aiendant with console.

The announcement the rejected call is routed Lo is a lelephone conwpany recorded announcement (ol customer
changeable),

$M PLA%S is a service murk of Telcodia Technologies, Inc. (formerty Bellcore)

URDATED 71108
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6. Relerences:

- GR-218 LSSGR: CLASS™ Fealure: Seleclive Call Rejection, FSD 0 1-02-076¢ (A Module of LSSGR. FR-64),
lasue 2, April 2002 (replaces TR-TSY-0002 18 1ssue 2 & Revizien | 8 Bullerin 2 & GR-218 lssue 1)

» GR-220 LSSGR: CLASS ™ Fealure: Screening List Editing, FSD 30-28-0000 (A Madule of LSSGR, FR-64),
Tssoe: 2, Apnl 2002 (replaces TR-NWT-000220 laspe 3 & GR-220 [acpe 1.

This service, If offered as a BSE, is associgwad wilh the Circuit Swilched Line basic serving arrangeienr,

M CLASS is @ service mark ol Telcondia Technologics, Tne, {lormerly Bell oo
UPDATED T3 1:09
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Shared Speed Calling (10B5)

Shared Speed Calling will permit an ESP's clienls m access a speed calling lis and ro call an ESF by dialing mly cne (or
two) digil(s} insiead ol seven or en digils. The EEP contruls the speed calling list and determines which tzlephone
numbers (hat the clients will be able 1o access via shared speed calling as well as the abbreviated code assigned Lo each
nuriber. The ESP 1nust order the service from the BOC brfor: an ESP ¢lient can have access Lo Lhe shared speed calling
list. This is due 10 a techinological requirement ol the service design that requires Lhat each ESF's client's line be
associated in the switch soltware wilh the ESP-eslablished list.

This service differs from Speed Calling in lhat it allows muliiple customers {ESF cliens) Lo easily and conveniently
access their ESPs wilhout the need Ior each ESF client 1o individually subseribe 10 Speed Callng on their line, Speed
Calling is unigue o individual cosmeiner lines and the 1elephone numbers assoeiated with rach abbreviated code on the
list are determined by the individual subseriber to the sérvice. As with Speed Calling, Shared Speed Calling isavailable
using either one or two digit abbrevialed codes. One dizit allows one o eight abbrevialed codes while two digil allows
ané Lo thirly abbrevialed codes,

Generlc Name of ONA Service Prixducl Name BSF or CN5
Shared Speed Calling BaA - Shared Speed Calling CNS
PR - Network Speed Calling CHS

Orwest - Abbreviated Access/Activation (1 or 2 Digit) CHNS

FEATURE GPERATION

! Tacall any of the direcrory nombers assipned 1 a Shared Speed Call list the ESP or their cliens perform lhe
fallowing operations:

a. Livten for dial tane.

b. Disl the one or twa digil Shared Speed Call code assigued (o the desired divectory number or destination, & fler
a four-second pause, the call is processed. (Callers froin louchtone telephones can avoid the lour-second pavse
by dialing # after the Speed Call code.)

4. Tochauge any numbets or 10 add & number (o the Shared Speed Call list, the Following eperalions are perfonined by
the ESP froin their line:

I. Listen for dial tone.
2. Dial the applicable Shared Speed Call change code {typically three or four digits),

3. After receim of second dial wone, dial the Shared Speed Call code diat is changing or being added and lhen dial
(he new direclory number associated with the Shared Speed Call code. (172 last busy wane is eacouniered the
aclion inusk be repeared becanse Lthe change did nel occur.}

UPDATED 77300
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Single Number Access For Mulliple Localions (1098)

Single Number Accets lor Mulliple Locariens allows subscribers with multiple lacatianslo adverise a single T-digh
wchephone number LAT Awide. Calls ro the subseriber's number are roured Lo the ast approprisie location based on
subscriber-selecied parameters, such as origiuating geographic lecaten, ineclday, diay-oFweek, or percent distdbution
ol calls.

Generic Mame of ON A Service Producl Name BSE or ¢S

Single Mumber Access lior Muliiple Locations BS - ZipCONNECT {Ara CNS
Muntber Calling) "

FEATURE QPERATIUN:

Sutmeribers desiring the Single Nuinber Access for Muitiple Locationsservice musl contact the relephone company o
have the service established. They are assigned a 7-dight nurnber in an NXX code dedicared For (his seevice. Calls
ariginating 1 the dedicaled NXX are recognized as requiring special handling. AIN Belease Qaifices send a query Lo the
service contrel point (SCP) which deiermines the “real” (loca) lelephone network nuwber) lerminating nomber based on
the number dialed and the parameiers selecied by the subscriber. This informarion is tranamiued back 1o the gerying
olfice, which uses the "real” tlerminating number 1o route Lthe call. 1F the call eriginates in an office that is not AIN
Release O capahle but iz 857 capable, then the call, including the calling numiber. is rowed 1o an office lhal can perfonn
the SCP query and rowe thie call. 1Fthe originating olfice is neilier AIN Release 0 nor 357 capable, il is roured (o an
AIN capable office withoul the calling number and treamed as agreed upon by the lelephene company and the subscriber.

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

L. This teature i available in the lollowing cenlral office swilches:

Swilch Type 1A ESS SESS DMS-100

Earliest Generic Release See Note SER BCS3S

Nale: A TAESS caunot access the SCP (o tranglate (he call. bul if i1 is equipped with 1AE1) and 357 capability, it can
route the cell o a SESS or DMS- 100 Tor handling,

2. Feawre aperstion is dependeni on the type of centrel office switch in which Ikhe call ariginates, nat (he switch type
Ihal the subicriber is served by,

3. Calls are dialed on a 7-digit basis throughaut the LATA. Ifloll charges are Involved [l the Tdigit number is
translated 1o & [0-digil intraRLATA 101l number), they are billed as agreed (o by the elephpne company and the
subscriber.

4. Geopraphic rooting will allow calls le be raured based on ordginating wire cenler, or on ofiginating block group
boundaries. Block groups are based on the 1. 5. Census Bureawbased geographical coordinates, and will allow
subscribers o design their pwn service areas below the wire center level,

" Service fs only available w exittiug BellSouth subscelbers, This ofzring will be removed i Flarida by fuly 2007, and will be
prendfuhered in the other B dmed, The FOU has been requested (i 2002) W approve Jisegplinuanct ot s service. Once all
cuslomers e remeeved snd upan FOU approval, all tari s witl e delcied as appropiaie,

UPDATED 2731708
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Tine-of-Day routing is based on the time the origivng call is made.
Day-ol-Week routing is based on which day of the weeh the calls are made.

Percent distribution rouring allows the subseriber 19 distnibule Lhe call vdumes going Lo eacl loeation, 1 ¢, 0%
i Localion A, 30%¢ o Location B, erc.

Default treatment will be specified for calls not mapped e a porticular localion. such as aul of area calls, and
calls without calling line identification delivered with the cd).

Eeferenee: Mol available.

UPDATED M3Lmg



Speed Calling (1087)

Speed Calling (eighl number} sllows a subscriber 1o ¢swablish a connecrian to cemain directory numbers by dialing one
digit instead ol seven Lo len digits. The service has a limit of sight speed callirg access codes {each single digit code is
associated with a telephone number).

Speed Calling Mty nomber} allows a subscriber o eslablish a connection 10 certain direclory munbers by dialing two
digils insead of seven o tem digils, The service hasa liinit of 30 specd calling access codes (each two digit code s
associaled with a relephome number).

The relephone pumbers a9wocialed with access codes of a speed all list gre determined by the client.  The client has the
ability 1o add or change the wzlephone numbers assigned o such codes through use of the clienl's stalicon

Generic Name of ONA Service Producl Name BSE or UNS
?peed Calling AM - Speed Calling CHNS ]
BA - Speed Calling CHS
BA - Speed Dialing {"NS
BS - Speed Calling CHNS
NX - Speed Calling CHE

PB - Speed Calling (B & 30 Number) CHS
SWB - Speed Calling CNS
(Qwest - Speed Calling (8 Number) CNS
Qwest - Speed Calling (30 Number) CNS

FEATURE OPERATION:
I. To call any of the directory numbers assigned 19 o Bpeed Call list, the subscriber parforms the following cperations:
l. Listen for dial wme.

2. Dial the one or two-digit Speed Call code assigned 10 1he desired dineetsry npmber,  After a four-second paose,
the call is processed. (Callers from louchione elephenes can avoid the foursecond pause by dialing # after the
Speed Call cade.)

Z. Tochanpe any numbers or to add a number La the Speed Call list, the following operaions arc performed from the
subscriber's line:

a. Lislen lor dial tong.
b. Dial the applicable Speed Call change code (typically three or four digits).

¢. ARer receipl ol second diel 1one, dial the Speed Call code that is changing or being added amd then dial the new
directory number associaled with the Speed Call code. ()7 a {asi busy tone is encountered Lhe action must be
repealed because the change did not ocgur.)

UPDATED 731709
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TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

L. This feature is available in the {ollowing contral afiice switches:

Swilch Type

1A ESS RESE

DA5- 100

Earliest Generic Release

TALZA SESL

BCS17

2. The inaxinown nunber of digits in De 1elephone nember asaigned (o the Speed Call code is 150n the 14 ES5. 32 1n
the SESS and | 5 in the DMS-100.

4. Speed Calling can be used in conjunclion with Three Way Calling or Three-Way Call Trans{er if the subscriber

3. Mulliline subscribers can have Speed Calling en each line i desired.

wishes (o add o an eslablislied call soineone who is on their Speed Call list,

3. Subscribers with Speed Calling {sightnumber) can also have Speed Calling (thirmenummber} Shared Speed Calling
(two-digit) on the same line. Subscribers with Speed Calling (thirrenunber) can alse have Speed Calling {eight-
number) Shared Speed Calling {one-digil} on lhe saine line.

6. Relerences:

+ GR-570 L5SGR: Speed Calling, FST> 01-02-1101 (A Module af LERGR. FR-&}. Issuc 1, June 2004 | replaces

TR-TSY-000570 Iszue | — no teclinical changes),

This service, if offered as a BSE, is associaled wilh the Circuil Swirchied Line basic serving armangemenl.

VRLATED 742
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Tandem Rouliog (1088)

Tanderm Rouling provides Lot access by ESPs 1o Lhe exchange nerwork with (runk andfor line interfaces throupl andem
switches. This allows ESPs (o inlerconnect with the network al a single poinl aud be accessed by cusloners in a selected
eroup ol end ofiices, all ol which sublend thal andem. In some jorisdictions, at the option of the ESP, calls lrom a
particular end office may be blocked or forwarded 1o the ESP, allowing the ERP 1o create a custom services area lrom the
LATA seclor served by the pmdem.

Generle Mame of ONA Rervice Producl Name BSE or CHS
. e . [
Tandem Bouating AM - Tandem Routing DYA
BA - Tandem Fouting ASE
BS - Custom Setvice Areas DSE
HX - Tamdemn Routiug DSA *
P8 - Tandem Rouling R5a*
Orwissl - Terdem Routing D5A =
FEATURE OPFERATION:

Tandem translationy supply dala for rouring calls over tandem mnks. Tandem inwks Lt are incoining lrem a rauden
olfice or centra office cannot terminate ar a line or Lone cireuit in a local office, with the exceplion of a connéction to
reorder lone when all outgoing trunks are busy or a network blockage oconrs. hsiead these (runks are swilched o
tandem completing trunks thar are outgoing 1o 2 local oflice.

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

|. This feature is available in the lollowing central oflice swilches:

Swilch Type 1A ESS SESS DM5-100

Earlieslt Generic Release 1AERA SE22) BCS519

2. Al three switeh bypes require specific generic software to configure the swilch [or landem cperalion. An example
of this is the Northen Telecoin NTX386AA [eature package, used in the DMS 100/200 loconligure this switeh [or
Access Tandewn capabililies. This feature package enables access tanden: ranslations and screening, runking,
trearmenls, and billing as well as various software support [eatures. Beceuse all ¢ffices do not contain the necessary
feature packages for tandem trunking, the lecal exchange company must be contacted for specific geographic
locations of the switches wilh this capability.

' For Ameritech, NYHNEX, and Pacific Bell, this is mel by an altermative o1 the Circuil Switched Trunk DSA.
*3 Par the FCC™z Waiver Opder, “In the Mater of Anrndmems of Farl 99 ol the Comintission's Rule? Relating to the Crealion of
Acceixr Charpe Subelements [or Open Network Archilectore; Filing and Review of Open Metwirk Arcliitecture Plaus, DA 921207,
relepsed Temwary 31, 1992, Ohwest wad granted o waiver of offering this secvice.

LPLATED 33 L7
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3. In some regional compauies, this service may be limiled lo trunk side access services uiiliziip Fearure Groups B
and D protoeol, or Feamre Group D protocel only.

4. Relerences:

+ GR-$40 L55GR: Tandem Suppleuenl {A Module of L3SGR, FR-64), Issue 2, March 1999 {Replaces TR-TSY -
{00544, [ssuee 23,

This gervice, if alfered at a BSE, is astociated with the Circuil Swilched Trunk basie serving arrangercent.

LPDATED M3 Lide
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Three Way Call Traosfer {1349)

Three Way Call Tranater provides the ESP who is on an established call with the ability 1o add another parmy w perform a
tiree way conlcrence. After establishing the conference, the ESP may drop tlieir conneclion withiour discornecling Lhe
remainjng lwo panics. This action allows the EXP 1o ransfer specific calls and free their line Lo initiare or receive

another call.
CGeneric Mame of OMA Service Froducl Mame B5E or CN5
Three Way Call Transler AM - Three Way Call Transfer BSE
RA - Three-Way Call Transfer BSE
Ba - Three Way Calling B3k
BS - User Transfer BSE or CN3
NX - Three Way Call B3E
PR - Call Transfer BSE
wes) - Call Transfer B3E
FEATURE OPERATION:

I. To transfer an established call; Advise st pany, then depress the receiver bunton (recall dial wone is heard); dial
number of Lhe third party (hear ringing};, annaune the call, depress the receiver bunton i add on the flest party, then

hang up.
TECHNGLOGICAL AND FEATUEE INTERACTION CONSIDERATIONS:

1. This learure is avuilable in the following central office swilches:

Swilch Type 1A ESS 5ESS DMS-100

Earlies! Generic Belease |AEBA®™ SES* BCs29

* Ntz that on bhe | & E5S apd 5ESS, this 1s made available by placing customers in a Centrex Common Block.

2. An addiveonal optiot for the ESP with Cenrrex is to allow calls 1o be ransferred curside of the Centrex envirmuuent.
This optional leature iy kngwn as DID/DOD Transfer.

Call Forwarding Variable is comparible with Tliree Way Call Trausfer service.

Las

4. <all Hold and Three Way Call TransFer can be assigned Lo the same line.
5. Call Fickup and Three Way Call Transfler can be assigned 1o the saine line.
4. Speed Calling and Three Way Call Transler can be asgigned io the same line.

7. Three Way Call Transter mdy be assipued 1o eillier or boll parties on a Two-Party Line.
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%, Three Way Call Transler may mot be provided on the lollowing lines.
= [oin Lines
» Denied Orjginaling Lines
* Four and Eight Party Lines
* PBX Lincs

lHelelMelel Calls Rpwed 10 TSPS

9. Relerences:

= GR-57% L55GR: Add-On Transler and Conference Calling Fearares, FSD 01-02-1305 (A Module of LSSGR,
FR.-64). Issue |, June 2000 (replaces TR-TSY-DOG5TY Isene 1 — no reclusical changes).

This service. il olTered as a BSE. 15 sssoctated with the Circuil Swalched Line basic serving arrangeinenl,

UPDATED 1309



Uniform 7 Digit Access Number - Remote Call Forwarding (11940

This capability provides a unilorm severedigil elephone number which cau be dialed wilthout an NPA prefix and is
reinoiely call forwarded Lo an ESP, thereby giving an appearance of a local presence. The subscriber (ESPhuay pay all
end vser cuslomer usage charges aud cau specify a custom rouliip arrangeinent with eillier a ceniral localion or wnultiple
locarions Liroughour a LATA.

This capability uses Reinowe Call Forwarding lechnology, simulaled fecility groups and a dedraled NXX code. Custom
Rouring is an added feature.

Generic Mame of DNA Service Product Name BSE or CHS

Uniform 7 Digit Access Number- Remote Call Forwanding BA - One Number Service BSE
BA — Remote Call Forwarding | BSE

FEATURE OPERATION:

Ti reach a subaeriber, a client dials the seven digit number assigned by the teleplione company. The call is routed Lo the
ceniral office switch where the translations for the capability reside. From there the call is directed 1o the degtination
specified by the subscriber. The number of simultanecus calls lhal can be directed (0 a destination is controlled by 3
Sinlated Facility Group. Calls are completad via the Public Swilched Network,

To reach a subscriber with Custom Routing, a client dials the seven digil number assigned by the telephone company.
The call is translared in the originating swiich and direcied w the destination specified by the subscriber. Since the
translalioms are done in each originaring swilch, each swiwch can direct calls 1o & dilBreni destination. A Simulated
Facilities Group is established in each end office gwilch with Cuglom Routing to limil the aumber of simultaneous ealls
that can be forwarded from that switch. Calls originaling in swilches wilhoul translations lor this capbility are rooted 1o
an arnouncement. Calls are completed via the Publie Switched Neowork.

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

1. This femture is available in the following central office swilches:

Switch Type 1A ESS 5ESS DME-100

Earliest Generic Releate 1AEBA SE2(2) BCE19

2. To establish this capability and to chiaupe an eslablished arrangement for this capability requires a service order.
3. Subscribers desiring the Custom Rouwling option must specify the central olfice swilhes they wish Lo serve. Calls

originaling in an area that has not been designated as parl of 2 Custom Routing, area will receive a vacanl code
announcement,

LUFDATED 731/09
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4, Relerences:

+ Reference for Remowe Call Farwarding: GR-58| LSSGR: Remate Call Forwarding, F3D 01-02-1402 {A Module
of LSSGR, FR-643, Issue |, June 2000 (replaces TR-TSY 000581 Bywue 1 — no terhnical changes),

Tlnis service. if offered as a B3E. ir associaled with the Cirenin Switched Line basic serving amanpement.
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LUniform 7 Dvigit Access Number via Overlay Networking {1991)

This feamre provides the ESF with a uniform 7 digit directary number for use (lor example) across a LATA, state ar
regional company. The clicnis will be able Lo dial ane number from all locations within the specified acais), and the
cally will be routed w a specilied ESP location within esch LATA. Uniform Access Nuniber is the sbility of an ESP o
use the aame 7 digil telephane number in multiple service areas. possibly regiowwide, All numbers used in Uniform
Acceas Number will vome Irom an NXX (or NXX5) especially designaled for ESP use,

Generic Name o] DNA Service Froducl Neme BRE or UCNS
Unifonn 7 Digil Access Munber via BS - Uniform Access Numbers Jor Business Lmes | BSE
Owerlay Networking
NX - P00 Access Service BSE
FEATURE OPERATION:

The feature 15 supponied by munking archilecmre thar could include direcl and 1andem switching center rovting W the
called ESP. Future rowring plaus will include Conunon Channel Signaling (557} 1echnolopy.

TECHNOLOGICAL AND FEATLURE INTERACTION CONSIDERATIONS:

. Mo specific vendor sofiware or feamres are required. Specilic wlephone company archileclure. capabililies and
operation could vary.

2. Relerences:
= No requirements reference availahle,

This service, if oflered as a BSE, is assacialed witl ihe Circuil Switehed Line basic serving arrangemend.

LPDATEDR /5L



Warm Line {1091}

The wam: line capakbility iz a Central Office swilch hased astomaltic dialing fearure.

[[ an ESP's client wilh a warm line capability goes ofFhook and commences dialing wilhin the lime delay period, the call
will proceed nonnally as dialed. IF dialing liaz not started beflore ilie end of the time delay period, a stored number is
aurownatically dialed.

Generle Mame of ONA Service Product Name BSE or CNS
Warm Line AM - Eazy Call CHNE

BA - Warm Line CHN3

BS - Warmu Line CMS

MNX - Warm Line BSE or CNS

FB - Warm Line CH5

5WD - Warm Line CH5

OQwesl - Warm Line CNS

FEATURL OFERATION:

1. A subscriber of this service, upon going ofEhook lo initiale an cutgoing call lias the option Lo eitlier
a. Dnal the call in the normal manner or

b. Wait for the prespecilied time delay period and have the call antometically dialed o a single predeermined
number or

¢. Il calling from a roucluone pliong, dial the # 1o inmediately activale the aurotuatic dialing,

2. The service, including the lime delay interval and the predelerminad number, is inilially activared via a service order
with the lelephone company.

3. Subseguent changes to Lhe time delay interval may only be tuade via a lelephone company service order. Changes
lor the prederermined nomber may be made via a lelephone company service order or, a3 an option, be made from
the subscriber's line in the following manner:

a. Lislen fior dial lone,

b. Dial 2 elephone company assigned update code and receive second dial tene afier a four second pause
{subscribers with rouchione lines can avoid thiz pause by dialing # afier the updare code).

¢. [hal the new number. A fer a shorl lime-cul period, the new muinber will be acrive.

LPIRATED ALY



140

1 the abgve-described option is available, the service can be deactivated by following the same procedure but
nol dialing in a new number. To reaclivate the servce, Lhe subscriber would again [ollow e above-described
procedure and musl re-enter the predetemiined nuiniber.

TECHMOLOGICAL AMD FEATURE INTERACTION COMEIDERATIONS;

1. This [eamre is available in the following central office switches:

Swiich Type DMS-100

Eartiegt Generic Release BCS17

2. The predetermined telephone number can be any number normally dialable fron: the subscriber's line.

3. The time delay period is speeilfied on a pet line basizs and ean range from 0 to 20 seconds {a ugual valee would be 4
or 3 seconds).

d. Incoming calls are unaffecled by Lhis service.
5. A ling with this service cannot have Hol Lime service.

4. Warm Line can be used in conjonciion with Three Way Calling or Three Way Call Transfer if the subscriber wishes
o add the peedetermined nomber w an establighed call.

1. Mo LSSGR reference available,

This service, if olfered as a BSE, iv associaled wilh the Circunil Switehed Line basic serving amangenien.

UFDATED V3103
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1. Technical Descriplions far Packel Swirched Serving Arrangemenis

Call Detail Reeording Reporis (Packet) (1003)

This service will provide the ESP wilh a dara record ol all calls inade (o their telephone noinber, Tlhe recond will include
called and ealling NTM (Nerwork Terminal Mumber), daie, Lime of day, number oi zepmenis and the duration ol the call.

The call details will nol be delivered in real lime, bur as a paper or magneric lape oulpul. The wechnology 10 provide Call
Drail Recording is resident in owo svstems: firsh lhe packel switch where (hecall originales niusi have recording
capability; and second, the BOC's dala processing svsteln miusi be able 1o son the reconding infonnation aud extract the
call details on calls made w the ESP's called nuniber.

Genenic Mame of ONA Service Product Name BSE or CHS
Call Detail Recording Repons (Packel) Ba - Monthly Detailled Connecliom File DSLC
MX - Call Dedall Recording Foporrs-Packet BSE o CNS
PR - Call Dewai] Recording Reports *
SWH - Repuis BSE
Orwegt - Aceess Service Billing Tnformaton BSE
FEATURE OPERATION:

See above descriplion,
TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

I. Two reporls may be provided eilher as paper or magnetic lape outpul, the Summary Repert or the Detailed Repon.
The two reports may be sorted by (hree key elements;

— NUI - Nerwerk User [dentilication

— Calling NTHN {Nerwork Tenninal Number)

— Called NTN {Merwork Termiinal Number)
2. The actual inlormation and report format may vary by company.,
J. Relerences:

= (iR-301 Public Packet Swilched Network Generic Requirements (PPENGR), lssue 2, December 1997 (replaces
TR-TSY-301, lzsoe 27,

Thiz service, il olTered as a BSE, {5 associaled wilh the Packer Swilched X.25 and X. 75 basic serving amangemienls,

¥
Pacilic Bell do=s not comsider 'paper or magnelic ispe outpor™ 85 2 Basic Senvice Element. Pacilic Bell dipex wnd will eantinue o
provide call delai] inlormalion to [ts cuslomiers.
UFDATED T3 144
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Call Redirection - Packet (1004)

Call Redirection is an oplional inreLATA Public Packet Swilched Netwark {PPSM) reature thal allows the netwaork Lo
autematically redireer calls 1o a predefined backup DTE (Dale Terminal Equipment) under spesified conditions. The
primary DTE may designaie a list ol secondary DTFEe called 3 backup list. The network may be able o search ihe list in
sequence urlil a connection can be established,

Generic Name ol ONA Service Producl Mame BSE or CN5S
<all Redirection - Packet AM - Call Bedirecrion DSk
EA - Call Redireclion B:E
BA - Cuslom Fedireclion BSE
B% - Call Redirection BSE or UNE
WX - Call Redirec BXE o7 CN5
PR - DTE Backup BsE
5WB - Facket Call Redireclion BS%E
Qwedt - BachupRedirechion BSE
FEATURE OPERATION:

The PPEN will provide the calling clienis DTE/CPE wilh the address and reaspn for redireclion ol Lhe call p & secondary
DTE. The netwark will also provide the secondary DTE with data in the incoming call packet as 1o why the call was
lorwarded and the address of the primary DTE.

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

I. The Packel Switch, Access Concentrator or ISDN Packet Handling Function should support X.25 direct sccess
intetiace,

2. LEC ISDN inlerface Lo PPSN should support reconuuendmion X.75' of the Interualicnal Tekcommunication
Union-Telecomleunicalion Standardizalion Sector (ITU-TS) flormerly CCITT.

3. PPSN supports both individual and hunt group DTE access. Call Redirection applies to all addresses associabed
with subscriber access.

4, Call Redirection is linited to interfaces within a single LATA.

Lh

Relerences;

« GR-301 Public Packer Switched Nerwork Generie Eequirements (PPENGR), [ssuc 2, Dacember 1997 (replaces
TR-TSY-301, lzsue 2.

« TR-NWT-00124%, X.25 Call Redirection and Call Delleclion Generic Requirements, [ssue 1, December 1992
[Ne longer lisied.]

This service, if affered as a BSE, may be associaled with the Packel Swilched X.25 and X753 basic serving arrangzemenis.

UPMDATED T3 1419
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Clased User Groupy - Packet {1005)

Closed User Group fCUG]) is a Public Packer Switclied Nebwork [eature thal controls coimnmunicarion between Dara
‘Terminal Equipnient (DTEs) belonging wo the saine CUG. Various CUG feature oprions are designaled by the user such
s

+ Incoming Calls Barred With CUG, allows a ineinber of 8 CUG o originare calls o other memnbers of the CUG, bul
canngl receive incowing calls.

« CUG Wilh [Inconuing Acceas, allows a meniber of a CUG o receive incoming calls from any DTE not in the CUG.

* Ouigoing Calls Barred With CUG, allows a member of a CUG o recetve calls from other members of that CUG,
bul cannaoc originare any calls.

= CUG With Duigoing Aecess, allows a member ol'a CUG to make owigoing calls o any DTE.

A OTE can b a member of more than one CUG.

Generic Name of ONA Service Product Name BSE or CNS
Closed User Groups - Packel AM - Closed User Group BSE
AM - Clased User Group CNS
BA - Closed User Group BSE or CNS
BS - Closed User Group BSE or CNS
NX - Clgsed User Group BSE or CNS
PB - Closed User Group B3E
SWB - Closed User Group BSE
Qweest - Closed User Group BSE

FEATURE OFERATION:

Clesed User Growps provide a mechanism for contrelling communication thal is delined by the client/user when Lhe
service is reguesied. A preferential CUG may be chosen at subscriprion and the prelerential CUG will automalically be
selecied if o specific CUAG is nol designated in the call request packet. Screening of the CUG may be performed at the
criginating and lermiinaling imerfaces a5 well as the PPSN X.75 inlerface. The call request 15 cleared il [bund invalid ar
any¥ seregnng peinl,

TECHNOLOGICAL AND FEATURE TMTERACTION CONSIDERATIONS:

1. The PPSM and 1SDN Fackel Handling Facility (PHF) should be capable of supporing more than 100 CUGs on an
X.25 interfece.

2. The PPN Access Concentrater should be capable of supporting cp le 10 CUG: on an X.25 inierface.

3. The PPSNM X753 merface =hould =upper (G0 CUG codes.
LFDATED 773)/0%



4. Ralerences:

» (GR-30| Public Packel Swilched Wetwark Generic Requirenients (PESNGR), 1ssue 2, Drecember [9297 {replaces
TR-TSY-301, Issue 2%

Tlis service, if offered ag a BSC, is associated with the Packel Swilched X .25 and X.75 basic serving arangemenls.

UPDATED M2 L%
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Direct Call - Packel (1004)

Direct Call is an optional Public Packet Switched Network (PPSN} Feature which enables (he calling Data Terminal
Equipment {DTE) o automatically initiate a call request withoul supplying the called destination address,

Generic Name of ONA Service Produci MName BSE or CN5
Direct Call - Packei AM - Packel - Direcl Call CNS
BA - Aum Call Ports CNs
BS - Direct Cell CNS ar BSE
NX - Call Requesi BSE or CNS
NX - Direct Call BSE or CH5
PB - Direci Call CHS
SWE - Packer Direct Call CHE
Cwes - Aulo Call NS
FEATURE OPERATION:

The Direct Call fearure allows the PPSN Access Concentramr (AC), or ISDN Packel Handling Facility (PHF} Lo set up
calls Lo a presubscribed address with minimal inpul from the user. The presubscribed address iz established by Lhe
customier al the lime the service is provisioned. This address, which is assigned a logical channel number, is used in an
originaling call request whenever no called address is provided by the calling DTE.

TECHWOLDGICAL AND FEATURE INTERACTION CONSIDERATIONS:
1. The BPAN Access Concenmator should suppon X.23 direcr access and dial in interfaces.
2. The PPSN Access Concentralor should suppon asynchronous direct access and dial in inlerfaces.

3. The 13DN Pachel Handling Facility (PHF} should support the X.25 standard inl¢rface and future protoeol
Teguirements,

4, The ISDN default thronghput ¢lass value is 9600 bps tor all X 25 interfaces. The range of throughput elass valoes
that should be supported on all 15DN X.25 interlaces is: 75, 150, 300, 600, 1200, 2400, 4800, and %00 bps. For
B-channe! end 64 kbps Dchannel interfaces, the following throughput class values should be supporied in addition:
192, 48, 36 and 64 kbps (the last two values as soon as codepoints are assigned).

5. Relerences:
» {R-101 Public Packet Switched Mepwork CGeneric Bequirements {PPSMGE). 1ssue 2, December 1597 (eplaces TRTSY-10, Disus 23,

»  Intematienzl Telecommunicalign Union Teleeommunication 5 andardizetion Sector ((TUTS} [prmedy CCOMTT 19840, 1984 and 1938
recolmendations for X 2% and exynchronows interfece tequilcments.

This serviex, il olfered es 2 BSE. is aszoeiated with Lthe Pecket Switched XI5 hasic serving amangement.

UPDATED 731/09





