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As the Federal Communications ommis ion (F ) considers proposed c mp nsation
rates for the Inter tate Telec mmunications Relay ervices (TR) und submitted by the

ational E change Carrier A ociation E A) I want to highlight the importan of the Video
Relay ervice (VR ) program as an indispen ible communications tool for the d af community.
VR allows peopl with hearing disabiJitie in Maine and across the country to communicate
with voice telephone u er through video equipment, rather than through typed text. With VRS
deaf Americans are able to place calls easily to family and friends, co-worker, their doctors and
even fir t responders.

On April 30th the Commi ion announced, through a Public Notice, that it was s eking
comment on whether it should adopt NE A's proposed rates for th 2010-2011 Fund year. Tn
th FC ' evaluation and adoption of a rate tructure I urge the FCC to strike the prop r balance
betwe n ensuring th continue health and viability of the program and improving the overall
integrity of thi valuable ervice. The significant fraud that allegedly occurr d r cently in the
VR program is deeply disconcerting and warrants applying the appropriate safeguards to
protect the program from being a victim of future fraud and abuse. I appreciate the F C
reaffinning it strong commitment to the program and d ire to ensure that it users will be able
to continue to receive the significant benefit it provides.

Utilizing fact-ba ed analy is and th public comment the Commi ion rec ives, I am
confident you will adopt a fair and certain rate and implement more effective management and
oversight that will guarantee the continued integrity of this essential communications service for
deaf Americans. I look fon ard to working with the Commis ion, NECA VR providers, and
the deaf community to achieve that goal.
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Dear enator n we:

Thank you for your I II r regarding the reimbur ement rate for Video Relay Service
VR . I hare your upport r r R, whi h ha becom a critical communicati n tool f r

many who are d af or hard of hearing.

On Jun _8,2010 the mmi i n unanim u Iy dopted two item to addre immediate
and lng-term approache r r u taining the vital Telec mmunicati n Relay r ice of whi h
VR i ne form. In an Order the Commi i n ts interim VR rates for the July 1,2010-
Jun 30,2011 p ri d at 6.2.90 for Ti r I, 6.2335 f r Tier II, and $5.0668 for Tier III. Th e
rate repre enl the average f the current tiered rate and ECA' propo ed rate ba ed on
a tual, hi torical ct. Th Order note that the rate al 0 reflect a balan e b tween the g al
of n uring thal VR pro id r reco er fr m the VR Fund only the rea onable co t cau ed by
their pr i i n f Rand lh al f n uring quality and suffi i nt rvice during a one-year
p ri d.

The ther item ad pted on Jun _8 i a oti e of Inquiry to tak a fre h I k at the VR
rul with an eye to en uring that thi vital pr gram r main effecti e, efficient, and ustain, bl
in the future. Th Notice p question that delve into many co t and reimbur ement related
issues, seeking to make the program Ie u ceplible to the wa te, fraud and abu that hav
plagu d the current program. Bringing clarity and predi tability t VRS compen ation is high n
th ommi ion Ii t of pri ritie and w will re 01 e thi proce ding a e p ditiou Iya
p ibl. I am cnclo ing a py of the ew ReI a r r your information.

J appre iute your continuing int re tin thi very important matter. Plea let me know if
I can b of any further a i tanc .

In rely,

~------- .
Juliu Gena h ki
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