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May 20,2010

The Honorable Julius Genachowski
Chairman
Federal Communications Commission
445 12th Streetl SW
Washington, DC 20554

COMMITIf-E"S

Dear Chainnan Genachowski:

I write regarding the Commissionls April 30, 2010, Public Notice regarding
annual payment formulas and funding requirement estimates for the Interstate TRS Fund
for the 2010-2011 Fund year.

RICK BOUCHER
9TH DISTRICT, VIRGINIA

JUDICIARY
SUElCOMMI'IH

CHAIRMAN,

COMM UNICATlONS, TECH NOLOGY
AND THE INTERNET

ENERGY AND THE ENVIRONMENT

ENERGY AND COMMERCE

cO URTS AND COMPETITION POLICY

CO,CHAIR,

CONGRESSIONAL INTERNET CAUCUS

Title IV ofthe Americans with Disabilities Act requires the Commission to ensure
that telecommunications carriers offer telephone services to individuals with hearing or
speech disabilities that allow them to communicate with individuals without hearing
impainnents. This requirement has been interpreted to include intrastate and interstate
video relay service (VRS).

As the Commission proceeds with its Public Notice addressing rates for the 2010­
2011 Fund year, I urge you to ensure that VRS rates account for the actual costs of
providing the service, such as costs of customer equipment and installation, so that VRS
providers may continue to offer this valuable service. As always, the Commission should
also ensure continued oversight of the VRS program.

Thank you for your attention to this matt .

Rick Boucher
Member ofCongress
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THF CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

August 5, 2010

h Honorable Rick Boucher
U.. Hou e of R pre entative
2187 Rayburn Hou Office Building
Wa hington, D. . 20515

Dear Congre man Boucher:

Thank you for your leller regarding the reimbur cment rate for Video Relay ervice
(VR . I hare your upport for VRS, which has bec me a criti a1 communication tool for
many who are deaf or hard of hearing.

On Jun 28,2010, the mmi ion unanim u Iyadopt d two items to addre s immediate
and 1 ng-term approache for u taining the vital Telec mmunicati n Relay ervice of which
VR i one form. In an Ord r, the Commi ion set interim VR rate r r the July 1,2010­
June 30, 20 II P riod at $6.2390 for Tier I, $6.2335 f r Tier IT, and $5.0668 for Tier 111. The e
rate repre ent the average I' the current tiered rate and NECA's propo ed rat s based on
a tual historical ct. The Order note that the e rat al 0 renect a balance between the goal
of n uring that VRS provider recover fr m the VR Fund only th rea onabl co ts cau ed by
their provi ion f Rand th oal of en uring quality and uffici nt ervice during a one-year
p ri d.

The other item adopted n June 28 i a Notice of fnquir t take a fre h 10 k at the VRS
rule with an eye t ensUling thatlhi vital pr gram r main effective efficient, and u tainable
in the fUlure. The Notice po e question thal delve into many cost and reimbursement related
i u , eeking t make the program les u ceptible l the waste, fraud, and abuse that have
plagued the curr nt program. Bringing clarity and predictability lo VRS camp n alion is high on
the ommi i n' Ii t of prioritie and w will re I e thi pro eeding a expeditiou Iya
p ible. I am enclo ing a copy f lh ommission' w ReI ase f r your information.

I appreciate your continuing intere tin thi ery important matter. Plea e let me kn w if
1 can be of any further a i tan e.

incerely,

--........--- .
Juliu Gcnachow ki
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