In Dec 2009, | requested from Experian a "Free Credit Report".

This was made online. Since December Experian has ben debiting my checking account, using the
debit card | gave for the "free report”. Every month they debit $19.99, 1 did not agree to have a
membership, or any other kind of service from them. | have send serveral messages, | have called
on the phone and | am still paying for a service | have not requested.

As and senior citizen, who lives just with my SS, | would like to know if this action is fraudulent or is a
scam directed to people like me, thanks in advance



