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         August 26, 2010 
 
Via Electronic Submission  
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
12th Street Lobby – TW-A325 
Washington, D.C. 20554 
 
    

Re: Ex Parte – In the Matter of New Part 4 of the Commission’s Rules Concerning 
Disruptions to Communications; Public Safety and Homeland Security Bureau 
Seek Comments on Whether the Commission’s Rules Concerning Disruptions 
to Communications Should Apply to Broadband Internet Service Providers 
and Interconnected Voice over Internet Protocol Service Providers; ET Docket 
No. 04-35; WC Docket No. 05-271; GN Docket Nos. 09-47,09-51,09-137. 

 
 
Dear Ms. Dortch: 
 
On August 25, 2010, Joseph Marx – AVP, Federal Regulatory, Tony Fea – AVP, Network 
Services, Lonny Friedfertig – Director, Network Operations, John Chapa, Jr – Sr. 
Quality/M&P/Process, Global Network Operations Center and the undersigned met with Jeff 
Goldthorp, John Healy, Julie Tu, Shawn Gupta, Whitey Thayer, Jerry Stanshine and Gary Thayer 
of the Public Safety and Homeland Security Bureau, at their request, to provide follow up 
information on a broadband network event that took place on May, 25, 2010 related to AT&T’s 
Consumer Voice over IP (cVoIP) services.  AT&T provided information on its cVoIP IP Multi-
Media Sub-System (IMS) architecture, including its redundancy features.      
 
Should you have any questions, feel free to contact me. 
 
         Sincerely,  
 
         /s/ Anisa A. Latif 
 
cc:  Jeff Goldthorp 
 John Healy 
 Julie Tu 
 Shawn Gupta 
 Whitey Thayer 
 Jerry Stanshine 
 Gary Thayer 
 


