
Glenda R. Weibel
Staff Advocate
Qwest Communications
International Inc.

1600 7th Avenue
Suite 1810
Seattle, WA 98191
206-346-9428

August 30, 2010

Via E-Mail

William Dever \~~~~~~~~~J
Pamela Megna \~~~~~~~~J
Gary Remondino \~~~~~~~~~~~~J
Competition Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 1ih Street, S.W.
Washington, DC 20554

Re: Qwest 2nd Quarter 2010 Special Access Metrics Report No.2
we Docket No. 05-333

Dear Mr. Dever, Ms. Megna and Mr. Remondino,

I

Pursuant to the Federal Communications Commission's Memorandum Opinion and Order
released March 9, 2007 in WC Docket No. 05-333, 22 FCC Rcd 5207, Qwest is filing its Special
Access Metrics Report for the Second Quarter of2010. This Report No.2 provides the New
Installation Trouble Report Rate metric and completes the reporting requirement for the Second
Quarter of2010.

If you have questions regarding this report, please contact Glenda Weibel at 206-346-9428 or at

Sincerely,

Is/Glenda R. Weibel

Attachment



Owest 272 Sunset Special Access Measurements
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9 100.00%

31 100.00%
~~~-4-19 95.70%

~~ 1=l:~::~~:~::::::::; I;;:::;~w__~~~~ _~nTrOUbleReport~--~"""iaIAcceSS-DS3andabove 9 10000%

?RJNITR New Installation~ouble Report Rate =--~cial Access - DSO 35 94_29%

_~R INITR_ New Installation Trouble Repo~~ate iSpecial Access - OS1 732 97.27% 100 96.00% -1.17

OR INITR New Installation Trouble Report Rate Special Access - OS3 and above 40 95.00% 6 83.33% -1.45
___ I ,_..._~ ._._._.'" . " .. ,,_._

S-D~jTR New Installation Trouble Report Rate Special Access - OSO

·S~jTR--·Newlnstaliation Trouble Report-Rate Special Access.:!5S1 65- 98.46% 10 100.00% -1.68

APHIL 2010

State IMetric - Metric Name---- I--~~-p~r-O-d~ct N_~-~~-~f~-~-I~-:t-ee-s- N~~:~~~~SR-B-~-;~:-;-;~-fi;:t~~1 RB~g::~S RB~g~::;:;:tes

-AZ~-+NiTR---- Newlnstallation TroubleReport Rate-----ispeciaiAcceSS - oso--- -12----~10().00oX-~--- --2 50.00% -1.86

-AZ--jNITR- . New Installation--rrouble-~ReportRate~--- Speciaj-A~S1--- 1449 93.31% 205 96.59% -0.53

AZ ~ITR-- .~ew In:~:~~atiOn-TrOUble-Re~te=:_ Spe:~:~_~ccess- O:~':~d above 98 96.9~'l~=---17 100.00% - --1.18

CO NITR New Installation Trouble Report Rate Special Access - OSO 27 85.19% 9 100.00% -0.68

CO NITR New InstallaUo-n Trouble Report Rate Speci8lAccess.:!5S1 1246 94.54% 214 96.73olt,~1 -0.68

(50-- N1TR New InstallatiOn Trouble Report Rate SpeclaIACcess=£:)S3andabOVe-------~88 96.59% -----36 100~00~ -0.77

IA INITR New·installation Tro-uble ReportRaie-~-==lSpecial Access - OSO 8 ----100])0% ~~----1 100.00%

~A ~liFf _New Installati0"2'0uble Report Rate_ Special Access - DS1_- L 450 ~..0....O.YO ~~~~-...1.-~.-.3.-. 96.99%1 -0.92

I~ N~~~__ New Install~~~n Trou~~~_~eport R:t~_ S~:.cial Ac:ess - O:~.:.nd above 19 _ 1OO.OO~L ~f------~ ..-'----+-----------

I~~_~_.New ~n:tallation~~uble Report Rate Special Access - OSO _ _ _ _ 4 1o~~~o~L_ --f-----~--.--.-+----..

~~~I~~ ~ew Install:~i~~~~~uble Report Rate_~__~~S~::ial Ac::ss - O:~_. JOV

1
_3L1 98.1~~oJ . 7L

~N '~:~:-~..:: :~::::::::>.".~~:~::::::::.::.;-- ; ....:.-:::: :::::::~~.f.n..d a.bove __ .. :: ~::::~
!\AN NITR--New Installatio~ Trouble Report Rate - Special Access - OS1 - -- - - 861 96.98%

MN NiT~ New InstaijationTroubieRePQrt-Rate Special Access - OS3andabove 1-- 51 98.040/~----

MT NITR New Installation Trouble Report Rate Special Access - OSO I 51 80.00%'
-~-_._-- ~ ~-

MT NITR New Installation Trouble Report Rate Special Access - OS1
~"--- -------~-

MT NITR New Installation Trouble Report Rate Special Access - OS3 and above

-NO NITR New-j~stallation Trouble Report Rate SpeciaTAccess - OSO

~~: ~::~~~~::::~-~~~~~~: ::::~=::: :::~::: ::~~:: ~ ~:: and above I 8~~__
------L- .-_._--.~. .---------
~.~ENITR ~_e_w_l_n_st_a~~~~~ T~~Uble Report Rate Special Access - OSO

NE NITR New Installation Trouble Report Rate Special Access - OS1

NE NITR New Installation Trouble Report Rate Special Access - OS3 and above

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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~L APRIL20~O _..__. [ I
-I- I II 1 Non-Affiliates Non-Affiliates IRBOe Affiliates I RBOe Affiliates I RBOe Affiliates nil

State ; Metric I Metric Name Product I Aggregate Aggregate I AggregateIAggregate ! Aggregate I
I I I Volume I Result Volume Result Parity I i

~~'TR INe", Installation Trouble Report_Rat~~~pecia~~~cess- DS3 and above I ~~o_ 100.00%1 ~_ 1 1_0~??O~~
_~~NITR ~~~lnstall~i~~2rou~,=--~=~~~~a~ Speci:1 Access - DSO ~ _ ~ ~?~?0%1
UT NITR New Installation Trouble Report Rate Special Access - DS1 481 95.2~ 58J 86.21% -1.72

UT NITR Nev:;lnstallation TroubleReport-Rate spe~i~l?ccess - DS3 and above ---- 25 ----9~-- --- 81 100.000;t -1.1

WA NITR Newlnstallation Trouble Report Rate ~cial Access - OSo -- 4 75.00%

WA INITR Ne~!~~~~~lauonrroubi8-Repo~~:te spe~~~~~ess - DS~ ~__ 1106----- --~o~---···---154 96.10%/__ -1

WA INITR .~ew I~stallation Tro~~~e Re~~rt Rate ISP=~i~I~~~ess - DS3 and abov~ 94~__ 100.00% 17 88.24%1 -1.92

~t-I'TR t~lnS~llation Trouble Re~ate ~ial Access - OSO ~ _ .... 3 1OO~llo/.
~ NITR New Installation Trouble Re~ort Rate,s~=~~~~ess- DS~__~____ 70 ~~:t___ 53

1 92.4~~{__ -1.69
W11fi

!Bl

W Y 1NITR New Installation Trouble Report Rate ispeci<ll Access - OS3 and abov=- 7C 85.71 %L 121 91.67%1 -1.18

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the differEmce.
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97.40%

88.89%

100.00%

100.00%

100.00%

96.56%

100.00%

814

51

7

1336

61

Non-Affiliates
Aggregate

Volume
Product

Special Access - OS3 and above : 100.00%
---~~"_ .._-----

Special Access - OSO 100.00%
_._----------

Special Access - OS1 2661 96.24%

Special Access - OS3 and above 20 100.00%
~.._--- -----

Special Access - OSO 3 100.00%

Special Access - OS1 276 89.49%

::special Access - OS3 and above 11 100.00%
--~~-"._--_."._--

Special Access - OSO 25 96.00%
--- -~._"_._-

Special Access - OS1 433 96.77%

56 96.43%

Metric Name

New Installation Trouble Report Rate

------~---~--~speciaiAccesS=OSo---

New Installation Trouble Report R~te _.~lspe~ial Access - OS1
--------- - SpecialAccess - OS3and above------

New Installation Trouble Report Rate

NITR

OR

NO

OR NITR New Installation Trouble Report Rate

OR INiTR - New Installation Trouble ReportRate

SO----ri\iiTR-- -r;"i;;;;;'~-Inc:bll<>tinn:r;nllhlc Ronnrt R<>tA

SO

-iVlNlNITR---INew-lnstallationTrouble Report Rate --rspeciaIAccess - OS1

-~A-I\I--h~,~-i\tA\AI Inc:t;ll<>tin;:'T~-;:;-;;hIA RAn-;::;-rl-R;;t;;;-~S~~i8:IAccess - ~~~~~d above

Special Access - OSO

SpeclalAccess - OS1

NE--t-N-IT-~- f-=-~ l_ns_t_a_lIa_t~n Trouble Report Rate
NE NITR New Installation Trouble Report Rate

NE NITR New Installation Trouble Report Rate -----I
-- --- -- -------- - ------

NM INITR New Install~tion Trouble Report Rate

~M I NITR 1New Installatio~~rouble Report Rate

NM------rNITR-- New Installation Trouble Report Rate--
-----_._.,-,,,,,,,,,..~'"._~-------.-.__._----- -~.,.,-

NITR New Installation Trouble Report Rate

-Fn-------t:iiTR ~tNA\AI Ind<>li;;ti;::;~~T;;:'~,-;hi;;;-RA""rtR;;t;;;~----~-----

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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RBoe Affiliates
Aggregate

Result
100.00%
100.00%
97.14%

100.00%

RBOe: Affiliates
Aggregate

Volume

97.53%
100.00%

81
6

WA

WY

State 1Melric 1- - Metric Name - 1- Prod: -~n-g~-~-:-~~-~~S P-~-~--:-r:-f~~~;

~~ ~:~: _~: :~::::~:~ ~::~::: ::::~~~:~::: :~::: : ~~ and above _ Volume } Res;~~~~
UT~R- _ Ne"" Installation-Trouble ReportRate speclaTAccess.:l5~1 __ 489 95.30%~-------_·_-

~1:~~~:: :~:~::~~:~::: :::~:~::: ::::::::::::and above ~~ 1~~~~~
WA NiTR-New Instaiiation-TroubleReportRate Special Access - OS1- -- 724 96.13°)6

NITR N-ew-installation Trouble Report Rate SpeclaTAccess - DS3-anclabove-- - 55 ----160.ooo;~r

rNiT~New Installatic)f'-TroubieReportRate--- ISpecial Access =-050
-w~~- -New InstaIlafu)n TroubleReport-Rate- l~~~~ial Access -DS1------

~~Y JNiTR --New Instaiiati~r1!r~ubie Report R~te-~~ ~8.IACC8ss.:l5~~~nd above

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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JUNE 2010
,---'-------'-'--'--,----~-"--'---,---- -",,-----+-1

Non-Affiliates RBOG Affiliates RBOC Affiliates RBOC Affiliates
Aggregate Aggregate Aggregate Aggregate

_____~--R-e-s-u-l-t- Volume Result Parity

13~} :::~~-- --26~1 :~~:~--" -~~:~

100.00%

____1_~~r ;~~~~-.--=:I ::::::r -1.32
93.55%

100.00%

Non-Affiliates
Aggregate

Volume
ProductMetric Name

NITR

NITR

NITR

NITR

AZ

AZ

AZ

co

1
··~.-~-~--~~i-~ij~~~-iI~~-~~~-~---~---i-~~•.==i-.i~.••!-~~.~.-..~-.~-:-:~~~!iiand BbOve-'--,·-,--

8 IN.ITR _...._._.J..._N...,-e.w--Tnsta~auon~,rouble Repo...riT-8---1NITR New InstaiiaUO-n Trouble Report F
I __~ _

~ i~~~§~~~d~ ~ ~
~~__~I~~_ ~=~Install:~~_~~~uble R=~~~~:te I~~::~:I Access - ~~~___ .__ 282] __,._. L...--- _

~.-.N I~:~~ ._·~_N.·~~::::::::_~•...._..~.-,;.-:_-.'..~, ~:: ::~.:~ : .•_: t.t-: ~.i':_-.-.· .••-.~.·.-._.·.·.:.-.--·~-.:~: :..::.e.e::: ~.:_.-.~.-..•...~._-.~.d a~~__.....•_-- ~~I~ 1~~:~~~ ----- :~--1~::~~~'~~ ::~MN NITR New Installation-Trouble Report Rate---- SpeciaTACCess-=-OS1 - - 878 96.13% ---- 86 93:02% --=1:37
MN NITR New Installation Trouble Report Rate Special Access - DS3 and above 50 100.00%E 5 80.00%

MT INITRNew InstallauonTrouble Report Rate----ispecial Access - DSO--- ~- ---S"7.BO% !=3~100.00% -0.82

-MT--rR New Insiaiiation TroubjeReport Rate-----tspecial Access-=-OS1 111 94.59% --- -31 -- 8i10% ----=1-.88

~~T NITR-- ~ewlnstail:tio~T~~~-~ate - lSpeciaTAcces~s3-andabOVe-- 21 95.24~ __=-3 100.~~~ -::u
_N~ I NITR_ ~=~_ln_s_ta_lI_ati~n~~~uble Report Rat=- __~~~:CI_al_A_cc_e~_s _-u_::>u
NAD ITR New Installation Trouble Report Rate Special Access - DS1

~~~ ~~R ~ew Inst~I~~n Troubie~:port Rat~~ Special Access - DS3 and above

NE NITR New Installation Trouble Report Rate Special Access - DSO
~- ~---- -- ------- - - ---- -----
NE INITR New Installation Trouble Report Rate Special Access - DS1---=---+ ---_._._-_._------_.~ ,-_._-~-----"'-,~-

NE INITR New Installation Trouble Report Rate Special Access - DS3 and above
-- ~ -- -- ------
NM NITR New Installation Trouble Report Rate Special Access - DSO
--_.-- ~..•_- -~_.~ _.._---~~_._~.-

NM NITR New Installation Trouble Report Rate Special Access - DS1
,---,---- --,,-_._--------- -- -- -------=--

NM NITR New Installation Trouble Report Rate Special Access - DS3 and above

O-R-- NITR New Instaliation-Tro-UbieReportRate IspeciaTACcess::-Dso

OR ,NITR NeWinstaliation Trouble Report Rate~speCial Access - DS1 -
__ I __ __ __ _ _

-ORI~~TR jNew Installation Trouble Report Rate_ ~p~cial A:~ess - DS3 and above

~ITR New Installation Trouble Report Rate Special Access - DSO

SD INITR _ NewTrlStallation TroUbieRElPOrtRat~ ISpecial Access - DS1
------

-:~te IM:t'i:
I

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the differelnce.
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JUNE 2010

Non_AffiliateS~1 Non-Affiliates RBOG
State I Metric I Metric Name Product Aggregate Aggregate Aggregate

Volume Result Volume

~D INITR _~ew~~a~funTrou~eRe~rtR~~~. ~S~daIA~e~-DS3a~a~w ~~~~~_2~ ~-~~~--~~---~1-~~~~~~~~-~~~~-------_1
~~ IN~R ~ew In~~~lation2"~uble Report ~ate Special Access - DSO 3 66.67°~
UT NITR New Installation Trouble Report Rate Spedal Access - DS1 451 98.00%·~~--~~-_·· ,~t-~~~-····_----_·

UT~- NITR New-Installatio-n-Trouble Report Rate _ipeCial Acces5-=-OS3 and above 39 97.44%

WA NITR - New Installation TroUble-Report Rate- Spedal Access - DSO 15 -~~~100.00o/~
-- ~-- --- -~--- -- ---~- -- --- -~~-- - - - +-~~~~_..__._--f-~~~~_.

WA NITR New Installation Trouble Report Rate Special Access - DS1 1143 96.68%

WA NITR New Installation Trouble Report Rate Spedal Access - DS3 and above 94 100.00%1--~--~----_· :·=__·_~~·_·:··::··=·-:cc~----~~-------=-=ffl!#S·!

~=~:~-~-=-=~~=-;-~-:-:-:-~-~ M~--~~~~~:-9-~-~-5-~~o~~~~--~I----------=--~------~

\iVy INrTR_1NewinstaliatiOn Trouble ReportRa~-==1speCial Access - DS3anda~-~ 2 100.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2010

-0.7596.67%540

9.!~_ ._ ~_______ lJ
Non-Affiliates 1 Non-Affiliates II RBOe Affiliates RBOe Affiliates I RBOe Affiliates I I

Aggregate_46I ~Aggregate Aggregate Aggregate...•....... i Aggregate .. 1Volume _ Result Volume Result .. ~~I~Paamrit!y
46 95.65%1 8 75.00% -2.25

40951 --- 94.11 % 682 96.630/0 - ----- . -0.38
-------+-----.....---+----.-------~--- ------b

95.34% 51 96.~~~1____ -1.11

88.37% 16 93.75%t -0.97

I
I ,

Slate I Metric I Metric Name I Product
I I

Az ~R iN~nStaiiation Trouble RePOrt Rate ISpecialAccess - OS--O---

AZ INITRNew Installation Trouble R~port Rate i SpecialAccess - DS1

S~~_·-_-~5~_~B~5-a~ ~.~
~~~~~I=-~:~ort ~~t:__. IS
[rouble Report Rate IS

MT

~93.33% -1

8: . 1~~~~~;---
-0.84

-1.47
------------

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the differe~nce.
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State I Metric Metric Name Product Aggregate
Volume

RBOC Affiliates
Aggregate

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.


