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REQUEST FOR EXTENSION 
 
 Wyoming.com (“Wyoming.com”) respectfully requests a thirty-day extension of time to 
October 1, 2010 to complete and file the Form 477 due September 1, 2010. 
 
 Wyoming.com hereby acknowledges the importance of the information being requested 
by the FCC in the Form 477 as well as the need to have this information in timely manner.  
However, the information being requested in the revised Form 477, and the related information 
gathering process, represents a significant departure from previous requirements.  As such, the 
process of completing the new Form 477 has placed a substantial burden and hardship on 
Wyoming.com to complete by September 1, 2010 for the following reasons:  1) a significant 
portion of the information and data required is not currently obtained in the ordinary course of 
business, 2) being a small provider in a predominantly rural market, the information gathering 
requirements have necessitated that several personnel abandon existing customer-focused job 
functions in order to obtain the information and data required for accurate completion of Form 
477. 
 
 Wyoming.com is a small Internet Service Provider and, through its commonly-owned 
affiliate Contact Communications, Inc. (“Contact”), a competitive local exchange carrier based 
in Riverton, Wyoming with approximately 6,500 broadband and 600 VoIP subscribers.  The 
census tract data now required in the new Form 477 is not currently being tracked by 
Wyoming.com, nor does Wyoming.com currently have an automated system to track the data if 
it was available information.  Wyoming.com does not have the resources available to hire a 
third-party to easily obtain the census tract data as it pertains to the subscribers.  The new Form 
477 requirements have required Wyoming.com to devote the time of several employees to 
assemble the subscriber addresses for geocoding to obtain the census tract information.   



 
Wyoming.com is committed to providing the information required in the Form 477, and 

continues to devote the employee time to completion of the Form 477 as quickly and accurately 
as possible.  However, given the amount and nature of the information being requested, 
Wyoming.com does not have the time or resources to accurately complete the Form 477 by 
September 1, 2010.  With a thirty-day extension to file, Wyoming.com believes it can accurately 
provide all of the requested information, as well as establish the systems and procedures 
necessary to prepare future Form 477s in a more efficient and timely manner.  By granting this 
extension to Wyoming.com, the Commission would be benefiting the public interest by ensuring 
that Wyoming.com provides complete and accurate data. 
 
In conclusion, for the foregoing reasons, Wyoming.com requests the Commission grant it a 
thirty-day extension of time to submit its Form 477 filing, currently due September 1, 2010.  If 
the Form 477 is successfully completed prior to the expiration of the thirty-day extension, it will 
be submitted promptly at that time. 
 
Respectfully submitted, 
 
 
B. Christopher Robisch 
Director of Interconnection and Public Policy 
Wyoming.com and Contact Communications, Inc. 
937 West Main Street 
Riverton, WY 82501 
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