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Federal Communicatons Commission
Washington, D.C, 20554

wp SEP 12 P 3 ub

Reference: CGB-CC-0173

Temple Baptisl Church
Cherles Lawson

2100 W. Woodrow Dr.
Knoaville, TN 37918

Re: Petition for exemption from the closed captioning mles under the “undne burden™
standard, 47 C.F.R. § 79.1{f)

Dear Mr. Lawgon,

AB you were previously nolified, the Federal Communications Commission received the
petition you filed on behalf of Temple Boptist Church on December 30, 2005 seeking an
exemption from the closed caphioning requirementa aet forth in section 79.1 of the Commission’s
rules.” The exemption sought was based on Lthe undwe turden standard set forth in section
79.1{f). As explained below, afier caretul consideration we grant your petition for exemption
from e closed captiowiug requirements for “The Temple Baprist Hour."

Pursuant 1o section 79.1(f) of the Commission®s rules, an exemption from closed-
captioning requiremnenls wnay be granted for 8 channel of video programming, a calegory or type
of video programming, an individual video service, a specific video program or a video
programming provider npon a finding that the ¢losed ceptioning reqnirements will result in an
undue burden upon the petitioner. Furthermore, the statute and the Commission’s rules define
the term “undue burden” 1o 1nean “significant difficulty or expense” Applying this standard,
the Consumer and Governmental Afairs Bureau recently issued an Order granting exemptions
from the elosed captioning requiremenls under the undue burden standard to two entities that are
similarly situated 1 (he petitioner in the instant case.” In that Order, the Burean noted that in
addressing undue burden petilions:

[W]e musi “belance the need for elosed captioned programming against
the potential for hindering the produelion and distribution of

147 CF.R 8 79.1, implementing section 713 of the Commmunications Act of 1934, as amended, 47 US.C. § 613,
whirh was added to the Communicalions Acl by section 305 of the Teleconmmunications Act of 1996, Pub, L. No.
10d-104, 110 Stan. 36 (codified ar 47 U.5.C. § 151 & seq.).

247 US.C. § 613(e); 47 C.F.R. § T.1(6X2).

3 In the Matter of Anglers for Chrixt Ministries, fite, New Beginming Ministries, Fideo Programming Accessibility
Feiitions for Exempiion from Closad Captioning Reguirewrenis, Case Mos, CGB-CC-0005 and OGB-CC-0007,
Memorandum Opinion and Ordex, DA 06-1802, (CGB rel. Sept 11, 2006).



propgramming.”™ For these reasons, we nole that, in the future, when
considering an exemption petition filed by a non-profit organization hat
does not receyve cornpensation from video prograrnming distributors from
the ainng of ils programming, end that, in the sbsence of an exemplion,
may terminate or substantally curtail ils programming, or curlail other
activities important to its mission, we will be inclined favorably (o grant
such a petition because . . . this contluence of factors strongly suggests

that maudal.ed closed c.aphnmng would pase an undue burden on such a
petitioner.’

After careful review of the circumstances set forth in your petition, and in light of the
relevant precedent discussed above, we couclude thal epplication of the closed captioning

requiternents in Lhis case wuuld cause an undue burden, We therefore grant your petition
pursuaat to section 79.1¢f).°

Any maquiries regarding this metter should be directed to the undersigned at (202) 418-
1473 (voice), {102) 418-0597 (TTY), or Thomas Chandler@fce.gov. Please refer (o the case

jdentifier number noled above in any email correspondence or teleptione conversatinns with
Commission slaff.

Sincerely,

A CLLE

Thomas E. Chandjer
Chief, Disnbility Righls Office
Cousumer and Governmental Affnire Byreau

‘14 sl para L1 (cilation omitted).

* Qection 79. 1) seu forth certain proceduces W guide the Commission’s considerstion of ugdue burden peliticns,
including ihal the patition be placed on Public Notice and what (he peiiticm contain detailed facts supporiad by
affidavi.. 47 C.F.R § 79.1(0{5}(9). The Commismon however, may waive ils rules for good canse, and, in light of

Lhe facis sl fort in your petition and ke precedeni discuased above, we conclude 1ha) waiving these requirements
in the ingtapl caze s cvmuistent with the poblic inlereat,



Federal Communications {ommission
Washingion, D.C. 20554

May 3, 2006

Temple Baptist Church
Charles Lawson

2100 West Woodrow Dr.
Box 5133

Knoxville, TN 37913

Mr. Lawson,

- The Federal Communications Conunission (Commission) received your letter dated April
24, 2006, informing the Commission that Temple Bapiist Church of Knoxville began closed
caplioning ifs program “The Temple Baptist Hour™ on March 12, 2006, and would like to
“wilhdraw and cancel” its petition for exemption from the closed captioning requirements basad
on he undue burden standard.

The Commission has diemissed ag meot the petidon for Temple Baptist Church of
Knoxville {CGB-CC-0173) and will take no further ar.-,tmn on this petition. Please contact me
direetly if you have any questions.

Sincerely,

M@ww

Amelia Brown

Senior Attomey

Disability Rights Office
Consumner & Govemmental
Affairs Bureau

(202) 418-279%

cc: R.W. Brooks, Esq.




Temple Baptist
Church

CHARLES LAWSCON, PASTCOR (BES) 899-a74 |

April 24, 2008

Ms Amelia Brown, Disability Rights Office.
Federal Communicabons Comim ssion
445 121 Street, S.W.

Washington DT 20554

REFERENCE: CGB-CC-0173

Desar Ms Brown;

This is to advise that Tample Baptist Church of Knoxville would like to WITHDRAW anc
CANCFL our petition for exemption from closed captioning for its program, “The Temnple
Baptist Hour" that was filed in Decerm ber 2005.

We began closad captioning programming on Sunday, March 12, 2008.

it you do have any guestions, pheasa contact our church office at (865) 689-4741 or our
attomey, R. W. Brooks at {BB85) POA-0035, or the address Isted.

Charles Lawson, Pastor
Producer of Temple Baptist Hour

R W. Brooks, Esquir

150 Court Ave, Suite 1
Saviamville TH 37882,
(845) BOB-D09S

THE ETERMAL GO0 1% THY REFUGE, AND UNOERNEATH ARE THE EVERLAETING ARMS OELTY, 33;27
whent thelonofjudah org emalliternplebaptst@comcast. et fas: (B65) 6854724
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CEBCC-073
Jemple Baptist

Thurch

2100 WEST WODDROW DRIVE + BOX 5133 + KNOXVILLE, TRRETSIED & MSPECTED }
CHARLES LAWSOMN, FASTOR (B8%) §89-4741

Sahn YFi?

DEC 3 ¢ 2005

Decamber 28, 2005 FCC - MAILROOM

Office of the Secretary

Federal Communicaiions Commission
ATIN: CGB-CC

83 East Harnpton Dnyve

Capitol Heiglies MD 20743

RE: Closed Captioning

Ta ¥Whom It May Concern:

Please find attached omne ongmnal, plus iwo copies of a PETITION FOR
EXEMPTION FOR CLOSED CAPTIONING REQUIREMENTS submitied by
Temple Baptist Church of Knoxville.

Although we recognize thal the present closed capliomng requirements have been in
place for an extended period of ime, regretiably ow church hazd not been made aware
of these requirements witil earlier this moutl Accordingly we will be required (o
supplement sore of cur exhibits that are required with our petition.

In the mierim, if you do have any questions, please do nol hesitate 1o conlact me at
865-689-4741.

Cordial!

Charles Lawson, Pastor
Enclosures

PS: Attached is & complele copy lebeled as “STAMP AND RETURN COPY™ plus a
self-addressed slamped envelope.

THE ETERNAL GOD 1S THY REFUGE, AWNO UNDERMEFATH ARE THE EVERLASTIMG ARMS. DEUT. 32T
www.lhelionafjudah.omg emalltermplebaptislidcomeast.neat fax: (B65) 669-4724



Temple Baptist
Thurch

2100 WEST WOODRDW DRIVE + BON 5133 ¥ KNOXVILLE, TH, 379718
CHARLES LAWSOM, PASTOR (865 889-4741

dohn 17:17

RECTHVED & IMSPECTED
DEC 3 0 200
chc. MAILROOM |

DECLARATION:

I, Charles Lawson, am Pastor of Temple Baplist Church, and 1 have reviewed the
Pelition for Exemplion for Closed Captioning Requircments filed on behalf of Temple
Baptist Church in this matter, and, upon informatian and belief, believe the stalements

regarding our erganization and Temple Baprist Hour o be4rue and acomate.

Charles Lawsgu, Pastor

/A -PS08T

Date

THE ETERNAL OO I8 THY REFUSE, AND UH.l.:lERHEATH ARE TWE EVYERLAETING ARME. DEUT. 3327
www helionoffudah . org emneil:lemplebapisti@gicomscast. net fax: {AE5) 6BO-4724



FETITION FOR EXEMPTION
YROM CLOSED CAPTIONING REQUIREMENTS

INTRODUCTION

Temple Baptist Church of Knoxville was established on Septammber 18, 1949, in the nerth
section of Knoxville, Tennessee. Our mission is (o spread God’s word W the unchurched, a lost

and dying world. OQur average Sunday moming attendance is approximately 250 — 300

Our 1elevision mipistry, the Temple Baptist Hour, began in 1995 and is a re-broadeast of a
message taken direclly fmm 8 weekly service al our church. The broadeast is for people in our
community who might never hear the Gospel. homebound and’or shnt-ins. In addition our
programnnng reaches families in our community of similar or like faith who are not presently
aitending a local charch. Our program, the Temple Baprist Howr, is the primary outreach of our
churck Each episode i3 n 30-minute (28 minutes, 30 seconds) preaching segment thal is tken
from a Sunday moming, Sundny evening, or Wednesday evening service. Il airs locally al
§:30am each Suuday morning, on Comcasl cable channel 11, which 18 WINZ-Fox 43 (local
cliannel 43). The preducer of each show is Charles Lawsow, who is the pastor, Qur programming
does not target any specific dewnographic groug.

For the reasons sel forth below, Temple Baptist Churcl: of Knoxville hereby requests un undue
burden exemprion irom the closed capiioning rules for Teinple Baprtist Hour, pursuant io §

79.1{1) of the Coimnissior’s rules.

NAT AND COST OF CL.OSED CAPTIONS

WTNZ-Fox 43 fumished us a shon list of companies who offer closed caplioning services
fogether wilh their advice that our church would need to comply with the Coiminissions
requiremenls for closed captioning by Decemuber 30, 2005. This information was dated
December 12, 2003, but received severa' days later. In additian Lo the list provided by WTNZ-
Fox 43 we performed an [nlemnet search 1 locale other companies andf/or entilies that could

assisl us with compliance. Locel television slaiions were also conlacied concerning the posaible



out sourciug of the services. Please see colleciive “Exhibit A” atlached for companies with

whom we have had direct or indirect correspondence.

W are presently considenng other alternatives 1o closed capticuing. Hawever, at presenl. we

have been unable 1a identily a viable option.

IMPACT ON THE OPERATION OF THE PROGRAM PROVIDER

When compared to our present cost of airing the Temple Baptist Hour the impact of the
additional cosl of providing closed caplioning for our viewers is significant. for the reasons set
forth hereinafter. In Ocrober 2005, our church experienced an approximate 7% increase in our
cost per program for airtime. See Inveice of Peragon Advertising Communication dated October
31, 2005, atached as Exhibit *B”. This increase was the resnlt of the cost per program being
raised from $800.00 per 28 minute, 30 second segment to $850.00 per sepment. When conbined
with the cosl of providing closed caplioning we will experience an approxiinate 70% mcrease in
airing each se@nenf. This increase is based on qnoies received 1w date. In that regard we have

used $300.00 per segment as an anicipated cost per segment. See collective Exhibit A

The Paslor, al oo cost to the Churely, produces each segment.

FIANCIAL RESOURCES OF THE PROGRAM PROYIDER

Temple Baptist Cliurch of Knoxville enjoys a tax-exempt slams {see attached Exhibit “C”) with
its sole source of incomne being derived from the lithes and offerings recetved from its members.
Al the presenl time we are anticipating building an addition to our exisung facilities to
accommedate a larger ccowd on Sunday morning. Withant this addition our clwrch will becorne
stagnanl apd no longer be in & posilion to serve the community, Accordingly any incrvase in
pperaling costs, including the cost of providing closed captivning. will rednce our ability to
acqnire tunds for Lhe expansion. A! the present time, we are preparing necessary financial
information for our lender and will provide docurnentation as & snpplement to this petition when

awvailable,



OTHER FACTORS

The Temple Baptisi Hour it produced and distribaled locally, and the sennons of Teinple Baptjst
Clwrch of Knoxville are of primarily local public inlerest. The episodes are nol news, they do not

have repeal value, and the electrouic newsmom technique is not available in-house.

CONCLUSION

The Petitioner’s operalions and financial resources are eppreciably different in kind and
magnilzde from a 1naiusiream-programining provider. As slated above compliance at the present
time would not only increase our cost for providing the Temple Baptist Hour to our listening
audience by approximately 702 but wonld addivionally hamper our abilily w provide needed
expanded facilihes for our communily. Accordiugly, based on the foregoing, we respectfully

submit ihat an undue burden walver under Section 79.1 (D is warranted.

Respectively,

Teanple Bapiist. Church of Knoxville

By:

Cha;les Lawson, Pasror
2100 W, Woodrow Drive
Knoaville TH 37918
(865) 689-4741

Dated /2 - 280"

cc. €. Zachary Swnith
General Sales Manager
WTNZ-Fox 43



Temple Baplist Church
2100 W Woodrow Drive
Knoxville TN 37918
(865) 689-4741

Exhibit A
Investigatina inla Costs of Closed Captioning:

1} Caption Concepls
71 Orchard Place 2™ Floor
Greenwich CT 06830
2013-869-8951
www caplionconcepls.biz
Contacl: Alison Howe — 203-667-8023
Rate Card and Captioning Summary
Approximate rate: $300.00 per broadcast

2) Video Caplion Corporstion
26 Highland Way
Standfordville NY 12381
1-800-705-1203
WIWW.VICAPE. COm
Contact: Jusiin Macedonia — 1-800-705-1203
Approximare rate; $230.00 per broadcast

3) Compuler Proinpting and Caphions
1010 Rockville Pike, Suile 306
Rockville MD 20852
WL CpeWeDb.com
Contact: Michael — 1-800-977-6678
Approximale rale: 3305 - $390.00 per braadcasl

4) van Kirk Media
4128 ¥ Commonwealth Ave, #212
Fullerton CA 92833
www, vankitkmedia.cora
Contact: Jim - 1-818-381-1661
Approximate rate: $210 - 3240.00 per broadcast

5) Vitac
101 Hillpointe Drive
Canousburg PA 15317-9303
1-800-278-4822
WWw.vitac.com
Sent emeil for rale informaltion and left voicemail al 1-888-528-4822



4} Natipnz! Captioning Inslitute
1900 Gallows Rd, Suite 3000
Vierna VA 2282
701-917-7600
WWw NCiCaD.O
Selll email reqliesting rate informalion

T Caption Reporiers, Inc.
8430 Pennsylvania Ave, Suite 20
Upper Martbaro MD 20772
301-599-189%
W, CADT NI ENONers.coll
Senl email requesiing general rate information
Contact: Lorraime Caner
Rate: $275.00 per 30 imnuig ofiline capliorang

Loeal television stations who were centacted regarding possibility of using (heir
services.

1Y WATE - TVé6
Chief Engineer, Steve Martin (B65-637-6666), advised thar they “oulsource their closed
caphoning”

2) WTNZ - Fox 43
I, B. Garner (863-693-4343) advised “they do ne local programming”

IHWBIR-TV10
Gary Davis (865-637-1010) advised “(hey do their own closed captioning and do not
offer services, He knows of no one locally who does closed captioning.”
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Specializing in Express and Affordable
Offline Captioning, Subtitling & Digital Media Services

Our Concept Brings Your Text To Life

CAPTION CONCEPTS, LLC, 15 headquartered in the New Yark, NY area wilh an additionsl office in
Los Angeles. We ara prapared lo assist you wilh meeting your demands to comply in accordance with Lhe
Telecommunicalions Act of 1958, We prida ourselves in our abilily Lo provida cost effective, timely tum-araund
end quality-controllad caplioning, subtitling, and digitel media services. We now offer HD captioning as well.

We have lhe capahbility to handle something as simple as a 30 second spot or Lo caption an entire series or
movie library. We welcome the opporiunity to save you time and money by offering our affordable solutions
and services. It would be our plaasure 10 wark wilh you in ar. effort to cut your capticning casts end meal your
sttingenl deadlines. Furharmora, we ara FTP [rendlyl Please fael frae 1o conlact us for funther consultation.

Tumaround Schedule with Technical Requirements

24 Hour

48 Hour

One Weelk-Standard

Pick Up & Delivery

WVHS work 1ape with a
window burm of
YVisual Timecode |
Or
MPES file with a window
burn of Yisual Timecode
one CD Romor

VHE work tape with a
window bumn of
Yisual Timecode
or
MPECG fle wilh a window
kum of Visual Timecode
onaCDRomor

VHS work tape with a
window bum of
Visual Timacoda
Or
VHS wark tapa with
_ Audie Time Code
on Channel Two

We offer Free pick up and
delivery in Fairfield and
Wesichester Counties

A caplion/subtitle fila is
sent by E-mail to your
desired address upon

uplcaded Lo our Server uploaded o pur Server & completion of your project
& & Electronic Script
Electronic Script Elaclronic Script Document We can encode your
Document Digcument i ar & papar senpt Brogram upon request
Rate Sheat
Rates 3 Line Rell-Up Pop Dn Subtitles | Encading |

: 30 Minuta Program . ¥se 3300 $325 $100
B0 Minute Pregram $325 $625 $650 3150
Reformat-30 Minute £100 $150 NIA, 2100
[ Reformat-80 Minule $175 $275 N/A 3150

Approximately 34 million Americans have significant hearing loss; of these almost & million are profoundly deaf.

#* The Deaf cammunily is separale [rom olher disabilily consumer groups by (he vidue of communicalion pacass,
nol physical disabililies.

« A typical Deal persan’s thought process is more in temms of visual and logical concepts, nol verbal and auditory

CONGEPtS.

¢ CAPTION CONCEPTS. LLC's goal is to break down any lype of bamier so the Deal Cammunily cen enjoy Lhe

enlertalnment value of taleyision and home enterlainment by using this media as a way o enrich their lives.

71 Orchard Place-2™ Floar - Greenwich, CT 08830 . 203.880.8051

info@ capionconcepts.biz - www.capticnconcapts. biz




Ioll

From: "Afison Howe" <alisgnhowe@captionconcepts, bizs
To: templebaplist@onmeast.net
Subject: Capllon Concegts Rate Card and Process Summary

Helle Edna,

Per our cenversation, attached please find gur Rate Card and
Captioning Pracess Summary. Please take ngte that we can offer
dlscounts For a series of programming.

1 do hape you And this information uselul and please feal free to
rali me with any other questlons oringuiries.

Kind regards,
Alison Howe

Caption Concepts, LLG
203,667 .8023

[ @ack |

® 2005 Comeast Cable Communlcations, Ine. All righls mesereed.

Tmm dm e e wdaate ok ks n sy tar

1272712605 1:30 PM



VIDEO CAPTION CORPORATION,

Date:  12/28/2005
TO. Edna Moreland f Temple Baplisl Church
FROM: Justin K. Macedonra / Video Caplion Corparation

RE: Closed Captioning Proposal

Dear Edna:

It was a pleasure speaking wilh you and having lhe apportunity to discuss ciose
caplioning your shows. Video Caption Corporalion very much appreciates the
opportunity to submit this preposal to caption programming for Temple Baplist Church.

As we discussed, Video Caption Comparation (VCC) is a full service captioning
communications Arm specializing in oMine captioning sarvices {or broadcasters,
corpeorations, independani producers, schoals, libraries, churches, and government
sgencies.

VCC is proposing to close caption the following progmams at the disceunted rales sat
forth below. Reduced rates reflact discounts for volume and for refigious

programming.

Program Titles # Shows | Length
Weeakly Program 52 half-haur shows

Total number of shows 52

Pricing

Captioning Rete Breakdown:

Rolt-up CAplioning . . ... ....coiiie i e e e ....5300 / 30 minutes
Reduced Rates for Tempie Baptist Church;

ROH-Up Caplioning .......ouoe et e ee s ias et e e e e enns £200 7 20 minutes
Caption Encoding.......... U U Inciutded

25 Miaklan Wiy ¢ SRevfordville, Now Voelk T55 v BeEEERNIIDTOA0Y o P EEDTOSLT v wpwmovinacngom



Edna, we will always do our very best to make this process as egsy and affardable as
we can. If you have any questions or concems, please do not hesitate to contact me at
any time. | will call you in a few days to fotlow up. | am certain we can develap a
parmership that is mutually beneficial.

Thank you for your time and your consideration of our proposal. We icok forward Lo
working with you.

Conmtact information

I arm available if you have any questions aboul this proposal. Please contect me
anytima.

Telephone: (800} 705-1203
Facsimile: {(845) 888-1188

Emeil: jkmacedonia@vicaps.com
wWeabsile: www.vicaps.com

Juslin K. Macedonia
Video Caption Corporation



cpPC Coniputer Prompting & Captioning Co.

1010 Rockville Pika, Suite 306

Rackyville, MD 20852, USA
Capyright & 1995- 2005 All Righte Fesaread.

Post Production Captioning/Subtitling

Satisfaction Guarantee
CPC provides a free approval copy to
guarantee satisfaction,

Quality

Top quality captioning is our highest
priority, It is achieved by:

State-of-the-art software
Experienced, highly trained
capltioners

= Teamwork of caplioners & software
developers

= 15 years of experience

+ Triple quaiity control

Video Media

+» Videotepe: All formats frormn VHS
to Digital Petacam

« DVD: Caption and subtitle files for
maost major DVD authoring systems

« Webcast: Videc-cn-Demand

Specials

«  Majar discaunts for bulk work

» Extreme discounts to caption
Webcasts of previously captioned
videos.

Transcription & Translation
Professional Transcrigtion and translation lo most
major languapes avaliabla at competliive prica.

Caption/Subtitle Rates

Made Simple
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." Va nKirk Med la

Teli the World with VanKirk,

Reach out to us...

To 1ind out how we can help you reach out to your
audience, pisase contact us at
info@vankirk-media com

Or call 714.952.4580

VanKirk Media
4128 W. Commonweaith Ave., #212
Fullerton, CA %2833
Yﬂur § S an
Name:

Address: :

Phone:j
Ewnail:{

Commients: E """" w

3 ad e 13 e

© Caopyright vaniirk Medla
2001, ANl rghts resarved.

Qe

(i, VAnKiIRK media. Com

ol 1 12/28/2005 9:10 AM
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Contact Us

Ernafl eddress: "
Mziling Address
Address Line 2

SEteFrovince
ZipfPostal Code

Contact Us

Corporate Headgquarters - Pittsburgh
13 Hillpainte Drve

Canonstarg, PA 1531178503

BOOYZ7 84822
T24051 4200
Fox 72478144114

TTr 725 14-4100

Phisburgh Sales: Demyn Cieary (7247 51 4-4061

Las Angelas Office
46 Lankarshim Boubwerd, Suite 250

hortn Hoflywood, California $1602

(L T )
8187550410
Faoe 818755011

SesuTiiy VLS L VA

North Holtywnod Saks: Jim Ballard (818) 7550410

Washington, D.C. Office

1501 Wilkon Boulevard, Sume 1007
Adington, VA 27200

TONEdT-I768
Foa TOVROT -2

TTY XOXa8-37107

Washinglon, DC Beles: Hesthar York {7003) BO7-2763
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NCI prowides domeslic and international
caphoning, subtitling and described video for
broadeast and cablecast television programs,
home video programs, TV commercials,
corporations and governmeni agencies.

Marketing Division

NCI Virginia Office

1500 Gallows Road, Suite
3000, Vienna, VA 22182
V/TTY (703) 517-7600;
Fax (703) 517-58E3

C'Connor {National
Director of Sales &
Marketing)

NCI California Office:

303 North Glenpaks
Boulevard, Suitg 200,
durbank, Ca 51502

V/TTY (B18) 238-0068;
Fax (818) 238-42656

Send Email to Elissa Sarna
(Manager of Sales &
Marketing)

NCI Dallas Office:

1272842005 4:14 PM
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From: Lerraine Carter -::L':arter@-.‘f_pﬂanrepurtem._gnm}
To: tampleébaptstfcomcast nat

Subject: Re: Closeg Captioning

Dabe: W, 28 Dec 2005 13:46:49 +0000

Good morning: We ¢an provide you 2 qguate of $275 per 30 minute tape
ofine captioning. Stock not included. Lerraine

[ Back ]

& 2005 Camenast Cable Communicatians, Ing, All rights reserved.

Lol l 1272872005 3:55 AM
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Qur Services

Cagtion Reporiers, Inc. has been providing a variety of captioning cammunication
services to clients throughout the Linited States sinca 1993,

Superior personnel, workl-class engineering and rigid quality comtrol 85sure our
cliems of Ihe besl, mosl cosl -effective (rmuble-free caplioning services available.

CRI Captioning Communications Services include:
Television Bmadcast Captioning
Radlo Breadcaat Captioning
Webcaat Captioning

4 Dur Services On-Site / Event Captioning - €.& R.T. Captioning
Instant Transorlpls
*# Quallty Controls Offline Captianing
P Employment
Dpportunities Broadeast Captioning

® Links Broadeasi captioning Is the inslani wriling of captions
{hal accompany live avents such as news programs,

¥ Advisoly Board polical debates, and sporls avenis.

* Home Broadcasl ceptioning used lo be lirnited to lelevisicn

and webcas] broadcasiing. But Caption Reporers, Inc.
. openad a new channel for the deal and hard of heanirng, and a new markat for
f?& broadcasters and adverlisers by opening racio brosdcasing via lexd to internel
5Ervices.
ELI B
State-of-the~-ar! technology allows the caplionar Lo wiite &t speeds up 1o 265 words
per minute. Sirnilar technology allaws us Lo Gaptian live through remole (acilities to
cliends in eyoary U.S. lime xaone.

Laarn Abhoul Barize
Communicailons

CRI has a trsditivn of providing quality caplioning services in a variety of broadcast
farmats. \We ware Ihe Firsl company to caption live, local eveniryg and late nigh news
broadcasts 1o WLISA @ [CBS affilizle/Washinglon, D.C ).

We conlinue to caplion programs for broadcast stalions across ihe courdry and o
federal povernment agencies, local broadcasl sialions, universiiles, corporaia clients
ard to entertainrment venues.

Webcast Captloning

Streaming video, like olher visusl broadeasl media, 1s readily available 1o millians of
dezl and hard of nearing Americans. Captioning lhese messages insures Accasy 1o
this aegmert of 1the viewing population.

Webcasis use "open caplioning,” which are essenlially live snbdilles which can be
seen by Lne enlire audience.

The captions are placed on lhe screen in snch a wey as nat lo appear over Llhe video
10 obsirucd grnphics or other important informatien.

tef2 12842005 $:23 AM



Pélragon Advertising & Communication, Inc.

PO Box 135
Florence, KY 41022

Teiephone: B)0-451-4300

Teinple Baptst

PO Box 5133
Knoxyille, T 37918
Rey. Charles Lawson

O3 112005
O 142003
08522008
0941 242003
093072005
164 12008
I0A3 12008

|

Balaver forward

PMT #15221 - Payment-7038
INV #)5-8034 - Aug 20035
PMT #15297 - Payuoeot-5034
INV #15-9034 - Sept 05
PMT 15367 - Paynent-90%4
IV ADS-10033 - Oct 2005

80 DATE BAST DUE

Fulikit B

Statement

Dcia.
13 171005

—
Aol

" TEMFLE

4, 00900
3,.400.00
-3,200.00

-3,200.00

3.200.00
l 4,650.00

Balance
0

3,200.00
0.0C

32060041
0.00:

405000

67-80 DAY 3 FAST DUE
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Exnb T C
TENNESSEE DEPARTMENT OF REVENUE

LICENSE/PERMIT

TEMPLE SAPTIST CHURCH JuneB{J,IWJ
CNOXVILLE TH  $7918-1736 Accouat Type:  S&U EXEMPT
N L} -
A o 1000373454
Lalllonl Lol lesdrsosMaclsal Lol o dbesna ccount No 135

We have received and processed your applicalion for a license/permit, Your valid license/permil is
atlached below. Ir must be publicly displayed at the locatioa for which it is issued. The accouni gumber
on this licknse/permil is wsed by 1he department to idenufy your accauni and should be shown aa all
reparts and conespondence,

This license/permil is nol frapsferable and a sepamie license/permit it required for each sepamie place
n{ business.

For additipnal informarion regarding this aczouat you may call Taxpayer Services between 8:00 2.m,
and 4:30 p m., Mooday (hrough Friday, holideys excepted. Please see the back of this letier for our
local offices eud phone numbers,

CETACH HERE AND DISFLAY |WFUBLIC RREA,

TENNESSEE DEPARTMENT QOF REVENUE

LICENSE/PERMIT
1042993465 SALES AND USE TAX - EXEMPTS
SR,
Thus certificale must be publicly displayed
Lssue Date: June 26, 2003

TEMPLE BAPTIST CHURCH Account Type: §&UJ EXEMPT
2100 WOODROW DR Accounl No.: 100037354
KNOXVILLE, TN 37918-1736 Effeetive Dale: July I, 2003

Laren L. Chumiey
COMMISSIONER OF REYENUE

RY¥-Hoo 71




