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REQUEST FOR EXTENSION

CP Telecom Inc. (“CP Telecom”) respectfully requests a sixty-day extension of time to

November 1, 2010 to complete and file accurate data in the Form 477, due September 1, 2010.

CP Telecom is a subsidiary of Hickory Tech Corporation, having been acquired in August 2009.
Shortly after the acquisition, CP Telecom was required to file the FCC Form 477. That was when
it was discovered that the information which had been compiled for the filing previously had
been gathered under a single, highly manual and intensive process. In short, the location of
broadband circuit was looked-up in an online database and the county and census tract codes
were recorded and entered into a spreadsheet. That spreadsheet is the only legacy information
that passed from CP Telecom to its new owners. Location information for changes has not
been tracked in the billing system, hence while the number of circuits has changed, it is
impossible obtain the census information without undergoing that highly intensive manual

process once again.

CP Telecom is in the process of implementing different billing and customer record system

similar to those used by other HickoryTech companies. As part of this process, CP Telecom will
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archive the location information for services so that service by location data and service by

census tract will be more readily available.

For the current reporting period, CP Telecom has once again filed estimates of services
provided by location using historical data. CP Telecom does, however, anticipate being able to
file data accurate as of June 30, 2010 by November 1, 2010. By granting this extension, the
Commission would be benefitting the public interest by ensuring that CP Telecom provides

complete and accurate data.

In conclusion, for the foregoing reasons, CP Telecom requests the Commission grant it a sixty-
day extension of time to submit its updated Form 477 filing, currently due September 1, 20210.
If the Form 477 is successfully completed prior to the expiration of the sixty-day extension, it

will be submitted promptly at that time.
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