Hello,

Currently | purchase internet, TV, and telephone from Comcast. There is no other cable provider in
my area. Verizon (through Frontier Communications) provides FiOS for these features, but as the rep
from Frontier explained to me, these features will not be available in my area because Qwest is the
local telephone service provider. Qwest does not offer FiOs, only DSL. Help me understand, as it
seems the regulations are a hindance to the consumer. So the FCC does not regulate cable, but they
do regulate telephone? It seems that there is no competition for Comcast because its would be
competitors are prohibited from doing business in certain areas. Where can | make an appeal to
request that FiIOS services be allowed by more than one provider, so | truly do have a choice as a
consumer? Thank you.



