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Call Fa rwardjng - VII rill bIe ( lO53)

1l1is capability provides the ESP"s dient with the nbility to fOI"Vl'ard <Ill ca1l5 to a second directory number for h<lndling.
As part ofthe activation of the feature, an associated call is placed to the ESP's forward-to number.

Generic Name or ONA S~rvice

Call Forwarding. Variabk

FEATURE OPERATION;

Product Name

AM· Call Forwarding Variahle

BA - Call Forwarding

as . Call FOTv..-arJi ng Var iable

NX - Call Fan\iilTding

Pi:! • Call ForwarJing Variahlc

SWI3 - Call forwarding

Qwest - Call FOr\\,ardiflg Variable

BSE or eNS

eNS

eNS

CNS

eNS

eNS

eNS

eNS

Tu aclivatt: elill forwarding variablt: with till: ESP's number a~ theforward·to number, the fSP'5 dient dials the call
!"{lnvarJing variable activation emit:. A rl:call t.lial tone (slulter diallnne) is provided, and then the ESP's client dinls the
ESP's numbcr. Whl:n thc ESP anSWI:rl; the clIlI, lIctivlIlion is complete. (lflheF-SP does not answer, the Cllstamer may
repeat the pro(:ess within a spe(:ified amount oftime, e,g,. one minute, and the feature witl be activated,) Depending on
the Iype of central office switch servin:'. ~he ESP's client. while call forwardil~g v<lriable i5 4fjve, the ESP's client's line
will receive a reminder ring whenever II call is forwarded,

To deaClivate [he feature, lhe :ESP's client dials lbe call forwarding variable deactivation code.

When call fot'\varding variable is active, the ESP's client's abi~t)· to o,';ginate calls will be unaffected.

TECHNOLOGICA L ANO FEATURE TNTERACTION CONSIDERAnONS;

1. This kature is available in the following central office switche5:

Switch Type

Earliest Generic Relea.o;e

IA ESS

lAESA

5ESS

.5E2(2)

DMS·IOO

I3CS23

2. Call Forwarding Variable will o\'erridc Call Forwartling Don'l Answer and Call Forwarding Busy Lim: ifall thret:
features are active at die same time.

3, Calls may be forwarded to any telephone number including DID numbers served by the 5ame Qr a differell cenlral
office.

urDATED 7/31/[0



70

". References:

• GR-580 LSSGR Call Fonvmding Variable, FSD 01-02-140 I (A Module of LSSGR. fR-64), Issue I, June 2000
(replaces TR-TSY-000580 Issue 1- no technical changes).

• GR-:586 LSSGR: Ca.ll FOf\V'arding Subfea(ures, FSD Ot-02-1450 (A Module of LSSGR, FR-64J, Issue 2, April
2002 (replaces TR·TSY-000586 lssue t & GR-586 Issue I).

This service, i rollcrcd a~ a BSF. is associated with the Circuit Switched Line basic serving amlllgement.
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CaU forwarding - VaFiable & Activation Without Court~yCall (1054)

'Chis capability provides the ESP's clienl with the abilily lO aCLi\latc lhe call forv.'arding varbble (fonvard all <::alls) feature
~"'Ithoul completing a call to the ESP's forward-to number.

GCDt'rir. Name of01';A Service Procl.utt NAme , H$f. or C"IlS

CaJl foo~wilrding· Vllriablt· Acllv~tian AM - Call Forwarding V~ri8hl ~ CNS
WiUlUUl Cuurltsy C~ll

1M - C-'lll Forwarding-V;uia"k-A(;ti~"LtiLin WithLiul COurt~S" C~U CWi

nil - CaJ I rOr'LvaJ diJlg Variable-Reminder Ring Optlon 11111 ilti tcd CN~

BS •R~mme A.eecs~· C~II Fc>rw~f(ling V8nablr. eNS

Nx - CallAt"l it).5"i I;~ a1 UTe. .'!>' ccr.ss (.>r lJILmr"rwaru) CNS

'13 . C~II l'ol"Wll11Jing V8ri~blc CNS

Qwr.st - CaJ I r-orw~rt.ljng VilJjaM~ Wi lhoUL Call Compklion CNS

FFi\TURF. OPERA 'i'ION:

To activate call fonvarding variable with the ESP's Ilurnber as ~he forward-to number. the ESP's client eilher dials the call
fOrl....arding variable activation <::ode of the form ~ XX or an access nl,lmb-=r.

1. Dialing an acrivation code (i,e., Ameritech. Bell Atlantic. BeliSnuth, P'dCific Bell and Qwest). A reulJl dial tone
(SlUttCT dial tone) is provided, and thenlhe ESP's client inputs the ESP's number hy dialing it. Ir the aCli\l~tiQn can
be accomplisbed for the desJgnated forward-to address, then the switch responds with contlom~tion tone.

2, Dialing an Access Number (i.e., NYNEX). The customer dials an acres:; number (e.g., an goa number or a regular
NPA-NXX·XXXX numher) from any ~lation. An announCemeO! is re[urned asking for the customer directory
number and a security cc,je, If the dialed directory number "mo sccurity code match and tile customer 5ubscribes to

rhe service a prompt to select the featu~ (c.g., CFV) and th~ spccific action (i.c., aUi\'aliun) is returned. Af[er
maki ng th e chan ge th e customer can wait for a wn firm allon or U~. al an)' tim e, the YCT i fy carabi lity lo d~[crm in e
me featll re status and forward to num ber .

TECHNOLOG ICAl AND FEATURE JNTER1\CTION CONSIDERATIONS:

I. n~is feature is available in the folluwif1g central office switches:

SWitch Type 5ESS
-

Earl iest Generic Release 5E2(2 )~

1< Requires Business and Rc~idence Cuslom Servicl.: (BRCS).

2. When call forwarding variable is ac~ive, the ESP's client's ability to originate calls will be unaffected.

:;M CallAbility is a ~<li~tered seIYICt: lII<lck oJNYNI:X.C~IlAbilil}" ~\'ill be orfc,eOf~1}1ll selceLcd digital swi.~hes.
UrDATED 7/31il~
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3, References:

• GR-586 LSSGR: Call FOf"\'1.'arding Subfeatures, FSI1 01·02·1450 (A Mudule of LSSGR, FR~

64). Issue 2, April 2002 (replaces TR-TSY-000586Issm l & GR·586 Issue I)

• GR&580 LSSGR: Call Forwarding Variabk FSD 01·0"2·140 I {A Module of LSSGR. FR-64),
Issue i, June 2000 (replaces TR-TSY-000580 Issue l - no technical ch.mges),
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C~1l Forw:l1'dinj?; • Variabl~ • Remote AClivaUoo/CoIllrol (l05S)

This capability gives the ESP's diem the ability to activate (lr deactivate the cali forwarding variable {forwartl all calls)
feature from remote locations other than their base statiDn. The signllhng uscd lO aCli\'alc Or deactivate the c<lll

forwarding feature from the remote location must be from a Dual Tone Multt Frequency (DTMF) Sl.:"L

C ~II FQrn'ar(lml;. - V8n~bl ~ - Rc mote

A~[iy~[i()n/CC>llliClI

AM - C~IJ Forv.lU"din~ - V;tri'Lbl~ . R~mok AdivaLi("fn/CLHlLrol

BSE IJr f:!'iS

o ....'S

FFA TURF OPERAnON:

DS • RemOI~ Ac[i,,~[jorl of Call r ()r .......~rd illg CKS

X • CaIlAbilit},S..\1 l'callm: I\~CCSS (Qr Uilra1(n.1.'8ro;l) eNS

I'B . C~!1 hll"Wllrding-Varii!.Nc-K~nH11c A~lt~aLwn/ConLml eNS

S\,,' B - R~ml'lc Act iy~t ion 0 rC~ll r-on"~rd ing eN S

The ESP's client has f'NO options fol' changing the forward-to number from a remote sta~ion;

The remote activation of cOlli forwarding variOlble featwe provides a dedicated directory number that call be used
for remote activation (i.e" Ameritech, Bell Atlantic, BeliSouth, Pacific Bell. Southwestern B,,;;i). A caller may
place a call to this remote tlctivation directol)' number from any st<ltion, COlBs to this number are answered with a
rone or announcement. The caller then diats, on a DTMf station from his/her remote locatiol, his/her home (base
statio n) directory number and a s~urity cod e, If the dialed directory number and seemity code match and th ilf

cuslomer subs.cribes to remolt: activation. confinnalion lone followed by dial tone is retumed. 'l1te cuslomCr lben
proceeds through the call forwarding aCli"ation/deadivuliun procedure as if al nOme (at LIlt: b~si.:" ~LaLion).

2. Dialing an Access Number (i,e" NYNEX. Qwest), nle customer dil'lls an access number (e,g" an 800 number or a
regular l'\r..\-NXX&XXXX number) from any station, An announcement is returned asking for the customer
directory number and a securit), code. 1[" lhe di<lkd directory number ::md sCl.:urity code match and lht: cusLome:::r
stJ bscribes to rt:m ol~ acli valion, a prompt to se:: kct the featun: (e .g., CFV) an d Lhc sPL:C ifi:: adion (e.g., adi\' ation
or deaclivation) is returned. Afwr entering lheir sekchun, the cuslomer can wail for a conllnnalion or ust:. al an)'

time. tbe verify capability to determine the fea[ure status and the foru'ard to number,

~~': ( .all.'!>' biIlty is 2 rcglS1crcll SCTVIC~ m ~rk of NY N~: x C~IIAd '.y \!.i II be (l11~ red If0m 5~ Icctcd 0;1 i~ il al sw il~ hC5.
L.IPfJ. \'; H) 7U 1/1 0



TECHNOLOGiCAL AND FEATURE INTERACTlON CONSlDERA TIONS:

I. This feature is available in the following central office switeh-es:

Swilch Typ~ IIA ESS .... 5E:SS'" DMS·UIO*
I
I

Earliesl Generic Release :AElO 5E5 BCS28 I

Note: ~ This servLce may be providt:d via a switching feature in the swlch or via an adjunct processor.

2, Refere nce:

• SR-5M SPeS Capabilities tlnd features (A Module of LSSGR, FR-64), Issue I, ?I.·larch 1996
(fonned)' TR.NWT~OOU504)

UPD.. \ :-~D 7fJ 1/10
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Cl)1I Forwarding Wilh Variable Rings (l1O-2)

1n lhc CVCrtl that the called telephone number is not Jnswered with in a design ilted parameter, nomlally th ree to fCHl r rinj',",
LIlc Call Forwarding Don't Answer feature automatically forv.'ards incoming calls to a predetelrnined, dialable telephone
number st:rvcd by tht:: same cenlral office switch, Or pro~'ides i"lterswitch forwarding to a predetertLLed, diabble
u;kphune number. Thi~ feature provides the ability to change the operali\le number of rings prior to call forv.'arding.

G tlltric I\"am e 0rOJ'; 1\ Servi ~t I' n:uh.l(t ['II ~ III t &Sl or CI\"S

Call1'orl,','~rclin~ With v<IJiabl~ Rings AM - Cllstllm~r Ch~[l~~'L1Jk 1'fumb~r M Rings eNS

ElA - (ILII Filrw~nJing With V~ri~hle Rings eNS

NX - C~jIAbilit~,~M r ~al.ur~ A= ~~ (ur 1.IJLrafl}r,.yarJ) eNs.

FEATURE OPERlI.TION:

This feature is modified on J line basis by a service order, TIle number of rings (rime interval) is selected at the time of
tb e service odg inat ion or at any tim e th e customer requ ests i\ ch an ge,

TECT ~"'lOLOGTCAL !I. ND FEA TURF, INTERACTION CONSJDERA TIONS:

TIlis feature is available in the following ~~ntral ofJice swilches:

Swhch T~'pe I 1A ESS 5ESS DMS·IOO
I

Earlic~l Generic Rekas-c 1 IAEll.03 5E6 BCS29

2. The minimum tlnd maximum number of rings (time interval) is lim ited on a per switch basis, The normal time
range is 0 to 60 seconds.

3, Referellce:

• GR·1520 Ring COnLror, FSD 0 I·02'::::!200, Issue 2, October 1994 (componcnl of FR~64).

M Call Ab ilily is a reg istered s.ertice mark 0 f NYNEX. CallAbj] it)' will be coffered fr0m sci CCled digi tal swi Leh~s.
UPDATED 7.'J ]/IQ



Call Waiting - Cancel (l056)

Cancel Call \Vaiting allows a suhscribl:r wilh the Call Wailing feature to inhibit reception of the Call Waiting Tonefor
Ihe duration of a singk clill. This prevenls interruplion of daHl U<lffic or interruption during an important telephone call,

Cl:neric Name of ONA Sen'i~e ProduCl Name BSE or eNS

Call Waiting - Cancel AM • C~II Wailing eNS

BA - Tone Block eNS

I3A - Call Waiting CNS

BS • Call Wlliting ! CN$

NX - Cancel Call Waiting I CNS

PA • Call Wailing eNS

SWB - Cancel Call Waiting eNS

QWCSl - Call Wailing eNS

FJ=:ATURE OPERATiON:

1. When a subscriber wirh the Call Waiting Feature wishes to cancel the Call Waiting fealure during lhe caL Ihey musl

depress lbe receiver button. listen for dial tone, and dial Star (*) pius 70 tor touchtone (DTMF) phones ordial 1170

for rotary dial (DP) phones (Cancel Call \Vaiting Code) for a POTS line or a 8usin~ss Group line. Afier dialing lh~

code, the subscriber listens for confinnation tone and is then auwmatically reconnected to the call in progress. The

Call Waiting fearure IVls then been deactivated and no interroptions are allowed during the ca~!.

2. When a subscriber with the COl'.: Waiting Feature wishes to cancel the Call Wailing Feature prior to making a calL
they must lift the receiver, listen for dial tone, and dial Star (*) plus 70 tor touchtone (DTMF) phones or dia' I 170

for rotary (DP) phones (Cancel Call Waiting Code) for a POTS line or a Business Group line, After di.1ling the
code, the subscriber listens for confirmation tone followed by dial tone. 1he Call Waiting Feature has then been
deactivated and no interruptions are allowed during the call.

3, C<l1l Waiting will be re-es~ablished when the call is terminated.

TECHNOJ.oGICAL AND FEATURE INTERACTION CONSIDERATIONS:

I. This feature is available in the following central office switches:

: SwUd~ Typ£ lA [5S i 5ESS 01\1S-100

Earl iest Gerleri eRe Ie~e lAESA 5E2(2) RCS24

2, Call fot"\van;ling Variable is compatible with COlli W.1iting and Cancel Call Waiting service,

3. Call Hold and Call Wailing with the Cancel option can be f1s5igned to the samt: line.

UP DATE!) 7fJ 1.' ~ ~



4. Ca II Picku P <l nd Call Wait ing wi lh the Caned oplion can be ass igned lo the same line,

5. Speed Calling anti Call Wailing with the Cancel option can be assigned to the same line.

6. Call Waiting with the Cancel option mil)' be assigned fO either or both parties on a Tw~ParLy Line.

7. Cancel Call Waiting may not b~ provided 011 lhe followirtg lines:

• Coin Lines

• Denied Originating Lines

• Four and Eight Part)' Lines

• PAX Lines

• Hotelfrv10tel Calls Romed to TSPS

8, References:

• GR·572 LSSGR: Cancel Call Waiting, rso 01-02-1204 (A Modu Ie of LSSGR, FR·M), ISSUl: I, Junl: 2000
(replaces TR· TSY·000572 Issue I & Revision I - no technical changes),

This service, if offered as a nSE, is associated with fhe Cin::uit Switched l.ine ha.\ic sl:rving arrangement.

urOr..TED 7/3 Iii 0



Calico Directory Number Delivery ,"'ia OlD (1057)

nlis service allows the central office switch w deliver all or part of the des(jnation address to the ESP at the time the call
is established. Usually. the tk.~linalion address dcliwrcd is the same as the number originally dukd. when number
translations have occurred. l:.g., ROO calls> Lhe DID number delivered is not me called number.

G~llerjc Name of ONA Servi.cc Product N:lnle BSE Or eNS

Called Directory Number Delivery via Dl D AM - Direct l~w"rd Dialing TT1,lnl<: Term in2ltion BSE

BA - Oirect Inward Dialing Service BSE

BS • DimCllnward Oillling HSE

NX - lJlD, DN IS on 800 13SE or eNS

pB ~ D ireel Inward Dial Scrvice BSE

SWB - Direct Inward Dial ing SSE

Qwe~l. Called Directory Number Delivery (OlD) BSE

FEATlJRE OPERATlON:

1. Customers order this service from tile telephone company, A client calling" customer is generally unaware Ihal1he
customer has 0 irect 1nward D ia ling (0 ID) serv ice, The d ient is not req 1I ired to pe rfonn <l ny add iri Dnal acri on s to

have the call delivered via a DID trunk group,

2, In a PBX type applicalion, lhe ~er\'ice allows a clienl to reach ~ specific PBX ~taliun .....jlhoul lh~ assistance of un

,,«endam or othe r interme.d iary .

3. llle nurn oer of dig its fUrl.,.arded by lh e cen lral n ffi ce sw ilch is dclenn inl:J al the li me the SeTV icc is orJen:d. Tbe
customer must also arrange for a block of telephone numbers io be associal:d with lbe Dl D trunks.

TECHNOLOGICAL ANO l;~ATURE INTERACTION CONSIDERATlONS:

1. This lcU[ure is available in the fo]low;lIg central office switches:

Switch Type lA ESS 5ESS DMS-1OO

Earlie5t Generic Release IAFSA 5F2(2) BCS17

2, A customer milY ele~ to receive Dilll Pulse or Dual Tone Multifrequency (DTMF) signaling \vhen using analog
fucilities. Some companie~ may otTer Multifrequmc), (MF) oUlruhing/~ignaling lo the ESP eommunil)'. Ifbotb the
cenlral office switch and the customer's equipmenl arcdigiwl, the CuStOmer may be able lo ord~r DID lrunks with
dig ita IeonncClivily.

3, This service is an incoming s.ervice (to lhe customer's erE) and 's typically a "trunk side" service.

UPDATED 7iJ]/10



4. References;

• GR·524 LSSGR: Aaendanl and Customer Switchirg System features and Customer Interfaces, FSD 04-01­

OOOOthrQugh 04-05-0000 (A ModulcofLSSGR, FR-64), Issue 1. June 2000 (replaces TR-TSV-000524 Issue 2

& Revision I - no technical changes).

This servtce, if offered as il !3SE, may be associated with tte Circuit Switched Line or Trunk basic ~erving arra1lgelne11t.
a.~ sLaled in the iJlJlYldual ONA plans.
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Called Directory Number fJelivery via 900NXX (lOS9}

This capability will provide the ESP with the direcwry numbt:"r thm lerminated the call via a circu it 5Nitched trunk accc~s

arrangt:"mcnl. lllc method used is 900NXX dialing and Feature Group LJ (r(, D) 5jgnaling protocol. The called direcrory

numb~r inf(lTTnalion (900NXXXXXX) is induded within the FG f) signaling proloCOI. The f1ssigumetlt of fJ 900NXX

number lo uch ESP provides the ESP the cilpabilii)' to tlssigll up to 9999 lint:" numbers.. With this capability. the FG D

sinnaling protoc<}1 would deH\'er the spedflc dialed line number (900NXXXXXX) lo the ~:SP.

Gt=Dcn.e. llllie ofOi"iA St(vire I'nldll('t N~me BSE ClrC'",,"

-
Called DirectQI) Number DclivCf,," ~'i~ 900N\ \ t\M - {.,( 'ed Olre\;lllry Number Dllliyery BSE

0.1\ . 900 Access Service B.Sf·:

NX . 9-00 lloctSS Sw.. ic<:: ll-Sf;

SW A- Circui LSwjlch~J - Trunl Side Allema( ive D Basic
,

Servillg Am\Jlgcm~nl (BSA-O)
B:SI\

fEATURE OPERATION:

This feature i~ activatedldcactivil.lc-d by an Access Service Order.

TECHNOLOGIC'\L ANO FEATURE INTlX4,.CTION CONSIDERATTONS:

1. "lnLs feature is aVililable in the following central office swilchcs:

SW1(c;h Typ~ IA ESS SESS DMS-l00

Earlie~t Generic Rdea~c I lAESA 5£2(2) BCSl7

2. The servjce is LA TA wide and can be acces~ecJ either at lhc tandem or at lite end office. Both access arrangements

mllsr be properly equipped wilh Feature Group D proloco)lrunks to lbe 900NXX servingcarrier.

J. Calls that origillate from non-FG D prOloeol ()ffjc~s will be handed off lO the ESP at the access tandem using the FG

D protocol.

4. Referenccs:

• Feature Group D protocol is described in GR·690 Exchange Acn:ss Inlcrconncction ~'SlJ 2(}24-0000 (A

~·foduleof LSSGR, FR~64), Issue 2, September 1995. Revision' - November 1996.

• GR-334 Switched Access Service: Trimsmission Parameter Limits and Interfa~e Comhinations, I~sue I, JlJy

1994.

Th is ser" ice is a.,,~oc iated wi lh the eire uil Sw ilchcd Trunk bas LC setv j ng arrangeme nt.

FN :-;()uthwc~L~mBdl Tel~pl1<lnC Cumpany. this i~ ~II inh~l~nl fe~lure ofCilclIil S"'i{chc~ Trunk Sid( AllcrIlil.tivc D Basic
Scrying tVl~ng~melll (l3Si\·D) sc,vi~.

UPDATED 7l31/1 0
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Caning BilliDg Numbel'" Detivel"}' • FG B Pmlocol (I060)

This arrangement allows the ESP to recei\'e the billing number (A.NI· 7 digit) of lh(: party who orLgLn<lled the cilll to the
ESP wilh the signaling informaljon that istransmined to the ESP during call setup. Thi~ sign~ling inl(umalion will be
transmilted using a Feature Group B protocol over a direct circuit switched lrunk siuc connection.

(;~nui( ~lln1t ofOi\"A S~n"ic~ rrotluc:t 1'illmt Jj.!)~ or(NS

C<llling Billing Numhcr l)o=li\'CT)'- BA· ;\ull~mati(;Numberldt'ulificariorJ {ANl} B.sc
rG nPnlloCLtI

~ BSE
IlS - C~llt'dfCalljllg Nt.lmb~~ hljo~mation· ANI Vi~ F0 Bn:')BSA Tcchrtical Op1ion 1

~X - 1\ utolUm ic Number Idcnti li.;aHon HM·:

QW~Sl- l\ulllm~li(; Numnt'r [J~rJlilicaLion B'c

FEATURE OPERATION:

1, An ESP's client will dial (I )~'950+0XXX or {l )+950+ 1XXX lo r(:acf'l lhe I::.SP. The XXX is the "SP's Carrier

Identification Code (CIe),

2. ESP equipment m~y need to prompt the end user (e.g., via seeontl dial tone) for addLljonal informationin order for

the ESP to process th e ca11.

TECHNOLOGICAL AND FEATURE INTERACTION CONSllJERATIONS:

I. This feature is available in fhe following central office switches:

Switch Type lA ESS 5ES-..1;j DMS~]OO

Earliest Generic Release 11\F.8/\ 5F.2(2) ReSI?

2. ESr~ lnat purchase trunk side access service utilizing foe 13 protocol will he assigned a C<lrrier Identificiltioll Code
(Cll ~ and mUSl eSlabljsh a Point of Presence (POP) in etlch LA TA ~er\'ed, nle CIC code will be the same for both
FU B protocol and FG 0 protocol. However, in me furure, elC codes for trunk side acce~s services utilizing fG B

prolocol and FG 0 protocol may be assigne-<J independently.

3. F.:SPs must order direct trunks bt:lw..:crt eacn FG B prolocol end offIce switch they wish fO serve and their PO?' I !\e
ANI oplional feature musl bl: ordered on alilrunks. (Calling UiJ!ing Number Delivery- FG f) Protocol cannot be
provided using tandem lirrangements, as Lhc landems utilLzing FG B protocol do not have the ability to pass ANI.)

4. The AN I data forwarded to the ESP consists of the seVe(l (7) digit billing numher of the station originating tne call
Clnd one ANI information digit,

13~ II Som wi II only oBcr tJl is scrv icc on ~n lltcrlATA!:las is,

UPDi\TE:D :131/10
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5. Dt:5lination code information. such as the clllled number, rna}' h{: transmiuecJ [0 the .t::SP from rolary stations
provided the ESP orders the Rotary Dial Station Signaling oplion. Tbis fcarure is aV<lilable only from su itably

equipped end offices.

6. Calls may be forwarded to ESPs using call forwanJing services.

7. This service may bl: avai lable in other swilches equipped for Equal Access service.

S. References:

• GR..fj98 LSSGR: Fefllure Group B rSD 20-24-0300 (A Module of LSSGR, FR·64), Issue I, June 2000
(replaces TR-TSY-000698 Issue 1 8.; Revj5ion· . no technil:al changes).

• TR-NPL-OOO 175 Compatibi lily In form~tion ftT FeatuTl: Group H Swilched Access Service, [ssue I. July 1985.

[No longer listed.]

• GR-334 Swit' hed Access Se rv ice: Tnm~m issi on Param l:lt:r Lim ilS and Inte rface Com binat ions, Issue I. Ju y
1994.

This service, if offered a.~ a BSE. is associaled with me CircUit Switched Tnmk basic serving arrangement.

urD"TED iiJ III0
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Calling Billing Number Delivery - Fe J) Protocol (J06l)

Thi~ armngemenl allows the fSP to receive the bil" ing number (I\NI. lO digit) ofthe party who origin;~:ed the call to the
ESP with the signaling information that is transmitted to the ESP during t'<1;~ setup. This signaling; I: "omlmion will be
transm itted us ing a Fcat ure Group D protoco lover a ci rcu it switched trun k si de {onneet ion.

G~ n~ ric. am~ of o! A Sen·itt rNI.I~(1 ~'amr 8SE(lr eNS
-

('Dil ing Bill in:; Number Del ivCI"\ • I\M - C~lIing Bitlin1!- Number Ddivcry (i.e.., i\NI) l3SE
fU D Protovol

I{A - Automalic Numlm ldenlificatioll (J\Nr) HS-.

[lS - I\N[ BSE

NX - Aulnmati ~ Num~r h:lell[j rlcat ion RSr-:

r'U - AutnmDI.ic Numb~r lJ~n lifLC~liCln 1381::

.s.w 13 - Aut(lmalic Num b~r lJ~n lifi C~lilm 8SC;

I
Qwes! • Automatic N1I mo-:r 1deN i t1c~. ion BSE

Fr ..\ TURF OPERATION:

.. An ESP's clicnlthat is presubscribed to that ESP will di~l (1) -;- 7/l0 digits to reach the ESP, lfthe ESP's client
chooses anOlher carrier as hisiller presubscribed carrier, the ESP's diem would dial lOXXX (and/or 10 IXXXX) ;­
(I) + 7/10 digits or lOXXX (and/or IOIXXXX) :; to reach lhf: ESP. The XXX (and/or XXXX) would be the ESP's
Carner Idcnliflcation Code (Cle).

TECHNOLOGiCAL AND ~tATURE INTERI\CTION CONSIDERATIONS:

1, ESPs th!ll pUT(::hase trunk side access service utilizing FG D protocol will be assigned a CarrLcT Identi rlcatLon CDde
(ele) anti musl eslablish a Poim of Presence (POP) in each LATA served.

2, ESPs may orner (1) dirrtl trunks beMeen ea::h equal tlccess switcll and the ESP\ POP, Or (2) tfU:1 ~s between foe D
protocol equal access tandems and the ESP's POP, or (3) a combination of direct and tandem trunks. The trunks
must be ordered wilh the ANI fefilure where ANI is atl optional feature, in oder f{lr lhe ESP lo receive lbe calling
billing numbcr.

3. Call s may be forwarded lO the ES Pus ing (a 11 forward ing serv ice s,

4. This feature is avaUable i.n the followi.ng central otlice switches:

Switch Type lA ESS 51:SS DMS·llm

Earlicsl Generic Release IAE8A 5E2(2) BCSl9

5. The st:rvicc may be available in othel' swit,hes equipped for Equal Access ~r .... ie~.

UPOA'I"F.D 1/31/LO



6, This service may be available with CCS7 protocoL

7, References:

• GR·690 Exchange Acet:~s [nl~rconnectjonFSJ) 2(}'24-0000 (A Module of LSSG R, FR-64), Issue 2, September

1995, Rev 1 • November 1996.

• TR-NPL-000258 Compatibility lnformation for Feature Group D Switched Access Service, Issue I, Ocroher
1985.

• GR-33 <1 Switched Ace ess Ser.... ice: Transmission Parameter Lim its an d Interi-ilce Com binations, Ts~ue 1, July

1994.

8. Referenct:-s for C CS 7:

• G R-905 Com mo n Chan ne l Signaling Network InteTface Spec i ti cat Lon (CCSN rS) Supportin g Network

Interconnection, Message Transfer Part (MTP), and TSDN U~er Part (ISONUP), Issue 12 . December 2009

(replaces GR-905. Issue ll).

• GR-394 Switching Sysrem Generic Requirements fOT Interexehangc Carrier Interconnection (lCl) Using the

Integrated Services Digital Netv.'ork User Parr (ISDNUP), (/\ Module of LSSGR. FR·M), Issue 8 ~NovcmheT

2007 (replaces l~ue 7),

This service, ;f offered as a eSE, is associated with the CiTcuil Swilched Trunk basic serving arrangt:-mc-nL.

Ul'lMTEV 7/3111 U



Calling Directory Number Dellvery. vill lCLID (l064)

Calling Directory Number Delivery via Calling Number Delivery (CND) (CLAS~PI) alJows tbe subscriber lo receive the

telephone number of the ctliler priQr to Olnswering lhe call.

Wh en Ctlll ing Nurn ber De]j very (eN D) is a~s igllCd lo lh t: .~u bSCT ibcr's Jine. lbe directo ry num ber 0 f the ca l[j ng party, the
rime of th-e cOlll and the date are f,ent w. and displayt:d 011, lhc call~d party's Cuslomer Premises Lquipment (ePE) during
the first long si1enl interval of lhe ringing cycle (bt:lWCL:n the first and second rings). If (be calling party is oUl~jde the
area in which th-e service works, the called party's ePE wi 11 receive an "0" which in mosl casts i~ displayed as '·Oul of

Area" (actual display is the function of the ePE used),

Generic N~me of ONA Sen' lee Product Name SSE or eNS

r.ailing Direclory Number De livery- \I ia K LID A1\·1 - Caller 1D eNS

AM ~ Caller 1[J With Call Waiting eNS

BA & C.111er If) RSF

I3S - Caller 10 eNS

NX • Caller ID Number Only eNS

PB - Ctliler ID BSE

SWB • C~lleT ID CNS

Qwe ~t • Ca IIer Idenli fie alion • Nurn ber ASE

FEATURJ::: OPERATIO :

The customer mus~ contact the ~e1ephone company to have the Calling Oirectory Number Delivery service activ~ted.

Once the translation changes h,lVe been ml'lde to the customer's Ine and the customer has installed the appropri~te ePE,

the caJl ing numbe [, date Olnd ti me of th e calli s ;:11 tom atically transm ined to the customer"s CPE, Tfth-e s-e rv ice is 0 ffere d

on a usage-sensitive basis, the customer has the option of turning the disp.ay device on and off by using the service
aHes~ codes .+.65 or 1165 for aCliv'alion and ~8S or 1185 for deacti'dltion. If the service is offered on a t1a~rale basis, lhe

display d~vicl.:" Cannot bc lumed On and off uSing du~ access codes.

TECHNOLOGICAL AND FEATURE INTERACTION CONSl DEMTIONS;

I. 1l1is feature is avai lahlc in the following central office switche~:

Switch T)'p~ IIA ESS 5F:SS DMS·IOn

Earliest Generic Release I jAl.::lO'+' SE5 IKS28

SM . .
(!.MiS 1$ a~""1C~ mark ()fTcIWT\h~ "i"cchnQlogIC5. Inc. (lormcrly BcU~or~)
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2, The serving centra.l omce switch must be equipped with the appropriate CLASS~I Calling Numb~r Delivery
software and haruwarc. In order for this service to work on an interoffice basis, both the origi~;:ting and t€rminaling.

switches. must be equLpped with the CLASSSM tlnd the Common Cbannel Signaling (CCS) SS'I software and
hardware and the interofftce trunks must be convened to SS7.

J, This ser\'ict: is a "line" service and therefore call1~':lt be assigned to subscribers with trunk tenninations (i.~., PBX

with Dm). This M:rvice is <1150 unavailable to multiparty lint:-s, cOLn tennin<1ting and lA ESS remote Swilching

system (RSS) lines. This service rewires on-hook transmission, therefore there In<lY be instances (MFT, Channel
Banks) where thi~ st:rvice may not work. Anexception is I\meri[cch's offering of "Caller ID With Call Waiting.'·

4. The subscriber must have a station set or a display device adjuncl to the ~tatjon set capable of r«ei\'ing and
displaying the calling directory number. The sub!>Criber is responsiblef()r the purchase and insrallation ofthis

display device.

5, Ifthe sub~criher answers the telephone d<'ring the fir~l ringing imerval, the calling directory number will nnl he
displayed on the crE.

6. Rel"erenc t:s:

GR-31 LSSGR: CLASSS~l Feature: Calling Number Delivery, FSD 01·02·1051 lA Module of LSSGR, FR·M),
Issue l, June 2000 (rcpl~H:cs TR-NWT-OOOOJ 1 Issue 4 - no technical ch"mgc5).

• GR·30 LSSGR Voiceband D<lta Transmission Inkrfact:- Section 6,6 (A Module of LSSGR. FRoM), Issue 2,
December 1998 (replaces TR-NWT·000030, hsue 2).

Tbis service, if offered as a RSF. is asyximed with the Circuit Switched Line ba~ic ~erying arrangement.

SM CLASS is aSoCfvicc mllrk ofT~1coJ(118 T~chn()lo~j~.~, Inc. (fonn~r1y fkllc"rc)
UPD:'. .·I·.j 7/3J.:10



Ca rric r Sele<: Uon On Reverse C ha rge (l 065)

ROO Service is fI telewmmunications service in which ilny chrrges for I.he call are p<lid by the called party rather than lhe
calling pan)'. Dial accc~s fOT the t>er\,jec is in the fonn of 1-&00-'. XX-XXXX, [ ote: 888,877,866 and S55 Jre now

equivalenl :(' &(I(J,j

The 800 Ser\l ice s ubscrjber pu rcha ses serv ice from partiwIar areas and incurs all th E:: cost.>; a~50C iated wi lh PnJI:~ss ing

calls for the calling parties, The unique reverse billing reat'l,Ire provides the calling parry wilh ''l're.e'' calls, whi Ie allowing
lh t: ~OO Service (: uslamer. lh e Cfll] ed party, to encourage call s flOm parries of ehOlcc

G~ n~ ri~ "I3m('" of O">:A S~r~ i~~ 'p mlluct Na.DI~ ME (lr CNS

C2I.IrieJ Sel~dioll Oil Rc..~rsc Ch~c I,M· 800 Dialing /I.ltcmllti.~'e
~

RSA

[l/l,. Toll [0 rec D~.~b~sc Acccs.> $er'>' ioc B-SG

13.'\ . gOO Toll Fn=c S~rv i[.C AM:

~S -lWO S~rvi~ nStI

NX - 800 Database Acc~s.s Ser~' i;)t BSC:

r-'[l - llOO Ac~~~~ Sc r"t icc ~~

B1S,\

OwesL - 800 Se ryiC~ !lSI\ •

FEATURE OPERATiON:

HOC &00 Service provides for the assignment of a single len digit 300 Number (i.e" 800-;- XXXI·XXXX) to the customer
which can be used on a statewjde basis for intraLATA calling. The service can be selected for an area consisting of less
Lhan an enlire state by specifying a desired area of service,

The bask ooe 800 Service to an indiv~<'ual customer consists of the following carabi lilies:

t, The assignment of a single 800 number. which allows bUl does nul require lh(: subscriber w mt one 8UU nun-her
nab on w id~,

2. A lcnninmion lhal connecls a Jocalion spec~led by the customer to thelJOC's switched facilities.

3. Access to a single exchange or intc::rexchangc carrier for intrdl ,A TA lranspmt.

4, Carrier seJ ection,

5, Customer defined art:fI of scrvic~.

6, The offeri ng 0 f n;li jona1directo ry assis~; I ~l ce 1iMings to be passed to tf-e natio naJ directory ass iSHlnce pro\·jde r,

}'or A~rit«:h aI10 ()lM;;5t. til is 15 ~,()r-~uit Swi~iled TflJr1.k TYr~ U.s'" Illt~ma~ive,

r;Q~ Pacific [lcU. this l5 a Circuit SwH~hcd Line Type BSA ~.1tem~tivc,

UI'[MTEV 7iJ 111 U
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TF:CHNOLOGICA L ANlJ FEATURE lNTERACTION CON SIDERATrONS:

1. Refere nces:

• SR·2275 Teleordia Notes on the Network.s, Issue 4, October 20UO (replaces SR-TSV-002275, Issue 3)

• GR·50& LSSGR: Automatic Message Accounting (AMA) Section 8, (A module of LSSG R fl{.M) Issue 4,
September 2003, (replaces TR·N WT-G00508, Issue 3 & GR-508, Issue )),

• GR-53J LSSGR: Database Services - Service Switching Points, To:: Free Service (FSD :} 1-01-0000), (A
Module of LSSGR, FR.M), Issue 2, June 200\ (replaces TK-N WT-000533 Issue 3).

• Qwcst document 77 31 ~ Compatibility jnforma~ion for 800 Service Switched Access, May 1986.

TI\is service, if offered as a BSE, is associated with the Circuit Swilched I.ine basic serving arrangement.



COln Phon~ With Post Dialing TOile Capability (1062)

This capability provides for the coin phon~ key pad to remain t:nabloo throughout a call. An ESP'~ client can then

transmit information to the ESP utilizing DTMF signaling, Some no.,.LEC coin st.atiC)n~ <In:: n~n eonm:Cl~d to Central
Office lines \\·;th a coin class of service and so are not rreated as "coin" telephone~ trom a network wmrlroint.

Cen~Y'i(: Name orONA Ser.... ic,e Prodllc1 Nalne BSE01" CNS

Co in Phon e W ito Pml 0 ial ing To ne Capab iI ii)' BA - Pub lie TeIephone Service eNS ~

BA Pub1ic Com mun icat iOn Sery ice eNS

!3A - Public Telephone Lines (PTL) eNS

Ri\ - Pay Telephone Line eNS

~$ - Post Dial DTMF Signaling From Coin Phone BSA *

NX • Post Oialing DTMF Signaling From Pay Station eNS ~

SWB - Post Dialing Capability (Public Telephone) eNS

Qwest w Sem ipubJic and Shared Coin Lines BSA *

FEA TlIRE OPERATION:

([his dis<:ussion applies to Dial Tone First Coin Stations)

l. A coin station user goes off-hook and dial~ a locill 7 digit number. At som(:; lime prior to the t1i~~ing of the lasl digit
the user deposits enou:~j~ coins to co\'er the Tnitial Period char<~t:. Al this lime. lhe coin phone key paJ is powered

by the loop current flow,

}, After receipt of the Ia')l digit, (assuming the c~11 is nol "911". "0". 1+. etc.), the loop current flow is interrupted so
thOlt the Central onicc can lest filr lhe Initial Period deposit. The key pad is disabled at this time.

3. After il is delermined that the initial deposit is present, and after the call is set up, loop current is reapplied tc he
circuit enabling the keypad again. The keypad remains enabled throughout the remainder ofthe cOlli.

TECHNOLOGICAL AN D rEATURE I I ERACTlON CONSI DERATIONS:

~witd! T)'r~ 1,\ f:S8 s~;ss f)rl-1S-II"U1

Earl icsl Gcncri c RclcllSC IAI:::M 5E2 OC~!9

GR-18l Dual·Tone MulLifreq. c"::~y R~c~iY~r G~n~ri~ ~qui~m~lL.s ror Erid-To·El'IJ Sigrl~liElg o.,.'er T~ndelll-Swi[ched \'CltOO Lillks, [SSut

I, Jul}' 2Uo::t (l~pIDC~~ 'fR-TSY-(J~f:; 3], Is~u~ I - no t~chni(Af.1 ~hDnB~~}'

GR·S28 Pul>lic Td~Gl.}mmu[lica.iolls Sen-ice rSD .11).01·0000. Issue I, D~~~m!l~f 199~ ~~epl~C(;s TI{.TSY·OOOS28. lssue 2).

UPDATED 713J.1l{)



Customer Orjginated Trace (1066)

CuslOmer Originated I:'ace (CLASS~M) capability allows a customer lo have the laSl incoming number automatically
traced. The results orthe trace are nol provided din:clly Lo lhc cu.~torncr~ they are output to an authorized agency, TIlis
capability requ ires that both tile origillating and terminating cenlral oflict:s be equipped wilh Comrnonl'hannel Signaling
(CCS) SS7 and be inren::onnected by SS7.

I Generic Name of ONA Service Product N~me BSE nrCNS

Cus[omer Originated Trace AM - Call Trace eNS

I3A - Call Trace CNS

BS • Call Tracing eNS

NX • Cal] Tr,H::-e eNS

PH - Call Trace eNS
SM eNSSW13 • Call Trace'

Qwest - Call Trace eNS

fEATURE OPERATION:

Depending on rhe Local Exchange Company~ implem~ntation or lhi~ s~rviu:, the custOll1er either conlacts the telephone
company to request the service, which requires a service order, or the service is aUlomaliclIlly availabk on an orfLce basis
to eve ryone, Tn ei th er seenari 0, on Cof; th e appropriate tTan SIat ion s are done lO the lin e(s), lh e custumer ~an in it iO:ltc a trace
of the last incoming call (after hanging up) by going oHhook and di~ling *57 r ~ 57 for roLary dial). Tht: cusl.omer lhen
receives one of the following type announcements depending onhow the service is implemenleJ:

• On e- Leve1Annou nc em elll

Trthe calling number is val id, an annnunce::mel1l is given informing the custOllL::r lbfll the lrace was successful
and instrucls lhe mstomer whal to do nexl. If the calling number is inv~lid, ~n amouncement is given
indicating why the trace cannot be done and dial tone is returned to the eustomer,

• Two·Level Announeement.<;

111e customer receives an announcement explaining that they have accessed the CusfOmer Originated Trace
service. Then, if the call illg number is valid, the customer is instructed to dial" 1'· if they wish fO acti\'ate the
service .md trace the call orto hang up to abort, If the customer dials "1", an announcement is given infonn ing
th-e customer that the trace was successful am instructs the customer what to do next, if the calling numher is

SM CLASS is~ servjc~ mark of T~lcor(ji~ T~ch nologi ~s, I n~. (form~r1~' [kllw~)
SM Call 'rr~c~ is ~ S~r\' i I::e mmk il rS()uLh w:=s L~m fk II T~ I~rh(m~ { ,: :~l~anl'.

UPDA1'ED J/.111l 0
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illvlIlid. an annuunecmenl i~ givcll indicming WO)' lhc u-ace cannot be performed and dial lone is relunL~i..:. W

the eu~lomer.

TIle resu Its of th e trace are not gi ven to th e cuslam er, They ale autom ati ca Ity tran ': 1n iu.ed to an ,I::. ,~n cy (d~'l ~'T1r : 11 ed by

the telephone company), where the information is stored and aVOlibble for further action.

TECHNOLOGICAL AND FEA TURE INTERACTION CONSIDERATIONS:

l. This ft:alurc is available in lhe following central office switches:

Switch Type JA ESS SESS I DMS·loa

EarlieSl Gcneric Rdca~e IAElO* 5E5 BCS28I

Note: ~ Available on an imraoffLce basis with lAE9.

2, TIle serving central office switch must be equipptd with the appropriate CLASg.M CUMomer Originated Trace
software ilnd hardware, In order for this service to work on all interoffice basis, both the ot:.~inating and ~enninating

sw it' hes must be e,: dipped with the Cl -\ ~ g;M and th e Co mnl on Chann c< Sig.nai ing (CC S) 587 so fiware and

hardware an d the in teroffLce tnm ks must be converted to SS 7. Th is ser~ j ~e is on Iy offe red on an intraLATA bas is at
this time,

3. Thi s is fI "tine" ser\'ke an d therefore cannot he assign ed to subscr ibets w ilh trun k term inat ions (i. e., PBX with

lJ ID). Th is se rv ice is also llnavailable to mtil tiparty Iines find 1A f SS re mole swilC hing sy ~lem (RS S) lines. Jn

add ilion. In is s.crv iet: is una\' ailab Ie to custQm eTS tnal have den icd or igi natin g an d uen i~d U::TTIl inalin g I:·.: atm ent.

4. Tht: information dtli\'crcJ to lile f1ulhoriz{:d agency includt:s: tit: calletllclcp:lilllc nUl:1 :)er, the calling lckphom:

number, Lhc date, and the limt: of lhc caJi.

5. If the ,ustomer has Call Waiting and if the Call WaLtin:~ is activated during a call, the call waited numbet .~ the
11 Jmber that will be traced if Customer Orginated Trace is activated.

6. Rekren~es:

• GR-216 LSSGR: CLAS:::~\I Fcalurc: CuslOmcr OriginaleJ Trace, FSD 0 1·02~ 1052 {t\ Module (If LSSGR. FR·

M). Issue 2, April 2002 (replacn TR- TSY -000216 h~ue 2 & Revision l & Bu Iletin 1 & GR-2l u issue l),

This service, if offered as a BSE, is assotiated wilh the Cirmil Switched Lim: ba~ic serving alTangement.

~~I CLASS IS a sel'Yice mark OfTt;kOrilia T~clmltlogi~s, IIL~. (fLUm~rl:r' Fl~lImr~)
LJPDAT~D 7/31/l0



ell t 0 ff On Disco nn ect (1 095)

Thi~ capabi lily prm'icles a disconneu ~ignallQ tne Wrrn inaling party On a call. lo indicaLc when lhe originaling party h3~

hung up. The bendit of lhis fe::ilure is that CPE equipment, such a.>; answering machines, can c.ktcct lhe disconnect, and

wi II not record messages cuns iSlin g (If "I)i al Tm"l~."

G~~ ~d~ Nl'IlUt of ONA Se ....1« r ..oduu j>;~me BSr Or Ci'iS
I

Clit on' On r)i$C[}nn~cl flA - l3u~ in~~5 I ndinu u~l I,m~ ~

n,s,A

I-li - Vojc~ Grade I.•m~ - Ci reml :-':wi tGh~d es.......

NX - Cir~ui LS",ilcheJ I.ine AS-A ~

FEATURE OPERAnON:

1. A call i~ p~aced to a line lhat bas lhe "Cutoff On lJis.connecl" fealure. Afler a predetenninednumber of ring>.

during which the called parry does not answer, the called party's. aJHweritlg machine is. conneued to lne call to

rcron..l a message.

2. The calling parIy, wishing [0 s.peak with a person, decides nOllo leave a mes-sage, and nangs up. The tnnin2lting

omce sees an off-book condilion generated by Lhc answering macbine. lInd begins calling party disconnect timing.

3. Afier cxpiralion of Lhe liming inLerv~l, if the called party (answering machine) i~ slill offhook. Olnd the line does not

ha\'e the "Culoff On Disconned" felllure. Dial Tone is applied to the line, which the answering machine records

unti I the Cenlral Office times out and begins Permanent Signal TreatmerH. However, if the ~:neis equipped with ..he

"CuloffOn Oisconnecl" feature. thol;: Central Oftice supplies a 500 ms open to the line before tlpplying Dial Tone.

The amwering machinc can then recognize lhal the calling party has disconnected, and can drop the call before it

starts 10 record Dial Tone.

TECHNOLOGICAL AND FEA TURE [NTERACTION CONSIDERA nONS;

l. This feature is available in the following central office s.witcfles:

Switch Type

Earlie~l Gcneric Re Ic::ase

DMS-lOO

ReS15

2. The UMS-IOO require.~ NTX901 !l.A, F2653· COD Option On An Office Basis Jnd BCS2S. The femurc is

assignable on both a line option lInd an ol1iC&wide basis.

References: not avai1able.

This SCi"\' icc is inherent in the Grell it Swjk:h~J I. irl~ b11:S i~ selT'ing arTILng~m~nl in c~r12~n CCf}tr~1 ()m~~s.

UPDATF.rJ in Lli ()
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DJ[) Trunk Quclling (lO67)

01 D Trunk Queu ing will penn it calls directed to an ESP's All TnJnh Busy Dm Trunk Group to be held for delivery
when J 01 D trunk becomes idle, This would allow the ESP to an~wer calls tram client> that would othen:vi~e have
rece ived a busy signal,

Gcneric Name of DNA Service
,

Prodllct Name BSE orCNS

DIU Trunk. Queuing BA - DID Trunk Queuing BSE

PB - l)1IJ Trunk. Queuing OSf

Qwcsl ~ DID Trunk Queuing and Basic Announcement I3SE

fF/\ TURF. OPERA TION:

Oil.) Trunk Quelling allows ESPs to receive and hold calls directed to their busy D[D tnm':<: ,'lOUp, This service will
place t.he~e calls in a queue, to be held until J mmk beMeen the central office md the ESP is available. 1Wl1en a trunk
becomes available, a call will be released from the queue and connected to the idle tnmk. Calls held in the queue will
hear ringing unless the ESP Iws ordered that a delay announcement be played to the cOllier,

TECHNOLOGICAL AND FEATURE INTERACTION CONsmERATlONS:

1, This feOlture is available in lhe following cenlral ul'fice:: swilchcs:

SWUcll Type

Earliest 0 en eri c Re1ease

IA ESS

IAF}lA

2. Calls p Iaced j n lhe queue are de liV'cred 0 n a "fLrsl iIl- t1 rst out" bas is..

J I The nUlllber ofcalls to be held in que~~e at anyone time is establ ished by the ESP at the time the service is ordered.

~ A max im urn of fou r de Iay Ololloounc em en ts is pos~ ibl-e,

5. Each delay announccmt:nl may vary in length from lhrct: to 24 seconds.

6. References:

• GR·569 LSSGR: Mullilin~ Hunl SCr\'icc. FSD 0 l~02·0802 (A Modul~of LSSGR. FR~64), buc 1, Junt: 2000

(replaces TR-TS Y-000569 Issue 1 - no lechnical changes).

This servtce, if offered as a BSE, may be associated with the Circuit Switd1~,t Line or Trunk basic serl,:ing anangement.
as st.1ted in the individual ON/\ plans.

UrDATED 7/~lfl(l
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Distinctil'e Rin~in~ (I 068)

Distinctive Ringing (CLASS~·\-1) alerts a cuslomer via a special ringing pattern when receiving <I call from a PT~specjfied

list of djrectory numbers, If rhe customer .~ also a subscriber to Call Waiting service. and is oft:hook on a caJl, a special
Call Waiting tone will be sent to the customer if the calling party's number is on the pr~sp~jfied list.

GCllcric Namc or ONA Service

Di5tinctive Ringing

FEATURE OPERAnON:

Product Name

81\ • Priori iy Call

BS - Ca II Se lector

PB ~ Priority Ringing

SWB - Priority C<lll~~

Qwest - Priority Call

BSE. or eNS

eNS

eNS

eNS

eNS

eNS

The cusiomer mu~i contaci the idephone company io inilia[e DistinCli",e Ringing serviu::. A sc-rvicl.: urdl:r is rt:4uirc-d.
The customer initiates control of the Distinctive Ringing screening lisi COni ems as wdl as f<:[ivmion find dcaCliv~lion oj'

the service by dialing access codes as described betow. Once the appropriate translations have been made lo lll'_'

CUSlOmcr's line the CuSlomer may activate, deacii",alc and/or uSC the service as rullows:

l. IA ESS: To activate the Distinctive Ringing service, the cus.tomer mLlst go offhook and dial"'61 (1161 for rotary
dial), TIle customer will then receive an announcement providing the following infonnation:

- TIle name of the service,

The service j~ now llcti,,'c.

- The number of entries on the lis!.

- The instrllctions for creating/adding numbers to the list; removing subscriber's enirie5 from the lisl; rt:viewing
the list

To deactivate the service, the customer must go ofF-hook and dial -+-8 1 (II &1 r{Jr rotary dial). The customer
will then receive an announcement providing the following information:

- The name of the service.

~ The service i5 now off,

- The number of entries on the list.

.~ M CLASS is ~ SCI'\' ioc Ill~d:. Q f Tc(o~d i~ Tech nolog its, !n~. (f'Hm~r1}' fblLc'I~)

~~1 F'riQ~ity c~n l~ a ~ryice mark of Soulh\\'~sl~mn~1I T~I~rh(ln~Cllmpan>·.
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