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Call Forwarding - ¥aciable {1053)

This capability provides the ESFs client with the ability to forward all calls to a second directory number for handling.
As part of the activation of the feare, an associated call is placed to the ESP's forward-to number.

Creneric Name ol ONA Service Product Name BSE or CNS
Call Forwarding - Vuriable AM - Call Forwarding Variable NS
| BA - Call Forwarding, CNS
BS - Call Forwarding Variable CNS
NX - Call Forwarding CNS
P - Call Forwarding Variahlc CNS
SWDB - Call Forwarding CNS
(Qwest - Call Forwarding Variable CNS
FEATURE OPERATION:

To setivate cabl forwarding variable with the ESP's number as the forward-to number, the ESMs client dials the call
[orwarding variable activation code. A recall dial tone {stuiter dial one) is provided, and then the ESF's client dials the
ESP's number. When the ESP answers the call, activation is complete. ([ the ESP does not answer, the customer may
repeat the process within a specitied amopunt of time, e.g., one mimute, and the feature will be activated.) Depending on
the type of central office swirch serviny the ESP's client. wiile call forwarding: variable is ative, the ESP's client's line
will Teceive a reminder ting whenever a call is fonwarded,

To deaclivale the leature, the ESP's client dials the call ferwarding variable deactivation code.
Wwhen call forwarding variable is active, the CSP's client's abizty to originate calls will be unaffected.

TECHNOLOQGICAL AND FEATURE TINTERACTION CONMSIDERATIONS:

1. This feature is available in the following central office switches:

Switch Type 1A ESS SESS DMS-104

Earliest Generic Release 1AESA SEXNZ) BCS23

2. Call Forwarding Vanable will overeide Call Forwarding Doo't Answer and Call Forwarding Busy Line i ail three
features are active al the same tme.

3. Calls may be forwarded 10 any telephone number including DI numbers served by the same or a differen ceniral

olfice.
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.. References:

« GR-580 LSSGR: Call Forwarding Variable, FSD 01-02-1401 (A Module of LSSGR, FR-64), Issue 1, fune 2000
freplaces TR-TSY-000380 Issue 1 — no technical changes).

» (GR-586 LSSGR: Call Forwarding Subfeatures, FSD 01-02-1450 (A Module of LSSGR, FR-64), Issue 2, Apnil
2002 {replaces TR-TSY-000586 1ssue t & GR-586 Issue i)

This scrvice, 17 ollered as a BSE. is associated with the Circuit Switched Ling basic serving anmangemant.

UFPDATED W3010



Call Forwarding - Variable - Activation Without Courtesy Call (1054)

This capabiliry provides the ESP's clicnt with the ability w activate the call forwarding variable (forward all calls) fearure
withoul completing a call ta the ESMs forwardto number.

Geoeric Name of ONA Service Product Name BSE or CNS
Call Forwarding - Yariable - Activation AM - Call Forwarding Vanable CM3
Withueut Courlesy Call
BA - Call Forwarding-¥anable-Actividiun Withuot Courtesy Call CHS
O - Call Forwarding ¥ariable-Bctninder Ring Option Inhilrited LN
BS « Remane Access - Call Forwanding Yarable NS
WX - CanAbin®™ Feuture Access (or Uliralsrward) CS
| P13 - Crll Forwarding Variahle CNS
| (Jwest - Call Forwerding Variable Wilhow Call Complenon CNS

FEATURE OPERATION:

To activale call forwarding variable with the ESPs pumber as the lforwardio number, the ESP's client cither dials the call
forwarding variable activation code of the form * XX or an access number,

1. Dialing an activarion code (1., Amerirech. Bell Atlantic, Bell3outh, Pacific Bell and (west). A recall dial tone
(stutler dial tone) is provided, and then the ESP's client inputs the ESP's number by diaiing it. 17 the activation can
be accomplished for the designated forwardto address, then the switch responds with confimation tone.

2. Dialing an Access Number (i.e,, NYNEX}. The customer dials an access number (€., an 800 number or a regulat
NPA-NXX-XXXX number) iTom any station. An announcemdént is returned asking for the customer directory
numbet and a security code, I the dialed direglory number and security code match and the customer subscribes to
the setvice a prompt o select the feature (e.g., CFV) and the specific action {i.c., activation) 1s relemed. Afrer
making the change the customer can wait for a @ofirmation or wse, st any time, the verify capability o determine
the feature status and forward to number.

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

I, This feature is available in the following cenlral office switches:

Switch Type S5ESS

Earliest Generie Release SEZ{2p*

* Requires Business and Residence Custom Service (BRCS).

2. When call forwarding variable is active, the CSP's client’s ability ro originate calls will be unaffected.

ant Cullahility is o registered service mack of NYNEX. CallAbiliy will be affeicdfrom sclocled digital switehes.

UPDATED W33
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3. References;

= GR-386 LSSGR; Cali Forwarding Subfeatures, FSM 01-02-1450 {A Module of LESGR, FR-
643, [ssue 2, April 2002 (replaces TR-TEY-000586 lssue 1 & GR-536 Issue 1)

o GR-380 LSSGR: Call Forwarding Variable FSD O0102-1401 {A Module of LS3GR, FR-643,
lssue 1, Juoe 2000 (replaces TR-TSY 000580 Lssue | — no rechnical changes).

UPDATED 72144



Call Ferwarding - ¥Variable - Remote Activalion/Control [LU535)

=1
(Y]

This capability ives the ESP's client the ability 1o activate or deactivate the call forwarding variable {forward all calls)
feature from remote logations other than their base station. The signaling used w activaw or deactivate the call
forwarding featurs from the remete location must be from a Dual Tone Multe Frequency {DTMF) st

Ceneric MNamg of XA Sorvigs Product Mame - BSE ur ONS
_L;f;.l.l Forwarding - Yariable - Remote A - Call Forwarding - Viriable - Remote ActivaioniConirol CiE
AxnvaneniContic
RA - Ulera Fenward CW5
D5 - Remaone Actvaton of Call Forearding CkE
WX - CallAbi™ Feanure Access (or Ulwalorwand) UG
P13 - Call Forwarding-Varablz-Remnte Asirvulioeniontnl CHS
SWE - Remate Activation aof Call Forwarding CHE
Dwvest - Reonole Access Forwarding M5

FEATURFE QOPERATICON:

The ES#'s client has rwo options for changing the forwardro number from a rerote station:

The remate activation of call forwarding variahle feature provides a dedicared directary number thar can be used
for remore activation (i.e., Ameritech, Bell Atdantic, Bell5outh, Pacific Bell, Southwestern B<k). & caller may
place a call to this remote activarion direcrory number from any station. Calls fo this numiber are answered with a
rane or annouwncement. The caller then diats, on a DTMF station from his‘her remote locatian, his‘her home (base
station) directory number and a security code. If the dialed directory number and securicy code match and thar
cuslomer subscribes to remote activation, confirmation tone followed by dial tone iz retlumed. The customer then
procecds throueh the call farwarding aclivation/deactivation procedure as if al home (at the base sation).

Dialing an Access Mumber (i.e, NYNEX, Qwest). The customer dials an access number (e.g., an 300 number or a
recular NPA-NXN-KX KX number} from any station, An announcement is retumed asking for the customer
directory number and a security code. 17 the diaked directory number and securily code mateh and the customer
subscribes to remobe aclivation, a prompl to select the leature (e, CFWV) and Lhe specife action (g.g., sclivation
or deactivation} is relurned. Alier entering Lheir seiection, the cuslomer can wail lor a conflimalion or use, al any

lirme, the verify capability to determing the feature status and the forward to number,

5

e callahihty is 2 regstered serice mark of MYMEX CrlbARy will be offgred om selected dipital switghcs.

LI 750



TECHNOLOGICAL AND FEATURE INTERACTION CONSIGERATIONS:

I. This fearare is available in the following central office switches:

Swilch Type IA ESS™ SESS DMS- 100+

Earliest Generic Release TALLD 5L BCS2%

Wote; * This servige may be provided via a switching feature in the swich or via an adjunct processor.

2. Reference:

- SR-504 SPCS Capabilities and Features {A Module of LSSGR, FR-64Y, Issue |, dMarch 1996
{formerly TR-NWT-000304)

FPDATZD T3 119



Call Forwarding With Variable Rings (1142)

In the event that the called elephone number & not answered within a designared paramerer, normally three o four rimgs,
the Call Forwarding Don't Answer feature automatically forwards imcoming calls to a predetermined, dialable telephone
number served by Lhe samé central office switch, or provides nterswirch forwarding 1o a predeterm-rad, dialable
lelephene number. This fealere provides the ability 1o change the operatve number of rings prior to call forwarding.

Goeneric vame of Diva Service

Proluct Mame

ESE ar U5

Call ¥Yorwarding With Yanable Rings

AM - Customer Claongeable Mumber of Rines
R - Cull Forwarding With Yariable Rings

WX - Callabiliny™ Feature Aoess (ur Lrafsrend)

CH3
CHS
CH3

FEATURE GPERATION:

This feature is modified on a line basis by a service order. The number of rings {time interval} is selected ar the time of
the service origination or at any time the customer requests a change,

TECTENOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

This feature is available in the following central office swilches:

Switch Type

llA E55

SESS

DMS-104

[]
Earlicsl Generic Releasc | IAETL.03

5E6

BCs 20

2. The mmimuom and maximum number of rings (time interval) is limired on & per swirch basis. The normal time

range is 0 to 60 seconds.

}. Refergnce:

s  GR-1320 Ring Contrel, FS13 01-02-2200, 1ssue 2, October 1994 {component of FR-64).

W CallAability 13 a registered service mark of MYNEX, Callability will be offered fram selecicd dizital swilches.
LUFDATED 7/31/10




Call Waiting - Cancel {1056)

Cancel Call Waiting allows a subscriber with the Call Waiting leature to inhibit reception of the Call Waiting Tonefor
the duration of a single cull. This prevents interruption of data waffic or interruption during an imporrant telephone call.

Generic Name of ONA Service Produel Name ' BSE or CNS
Call Wairing - Cancel AM - Call Wailing CNS

BA - Tone Block CNS

BA - Call Waiting CNS

BS - Call Wailing CNS

NX - Cancel Call Waiting CNS

PB - Call Wailing CNS

SWB - Cangel Call Waiting CNS

{wes - Call Watliog CNS

FEATURLE OPERATION:

1. When a subscriber wirh the Call Waiting Feature wishes to cancel the Call Wailing fealure during the cal’. they must
depress the receiver button, listen for dial tone, and dial Star (*) plus 70 for toechione (DTMF) phones ordial 1170
for rotary dial (DP) phenes (Cancel Call Waiting Code) for a POTS line or a Busingss Group line. A fer dialing the
code, the subscriber listens for confirmation tone and is then autornatically reconnected o the call in progress. The
Call Waiting feature has then been deactivated and no inrermeptions are allowed during the catt.

2. When a subscriber with the Call Waiting Feature wishes to cancel the Call Wailing Feature prior to making a call,
they must Lifi the receiver, listen for dial tong, and dial Star {*) plus M} for touchtone (DTMF) phones or dial 1 170
for rotary (DP) phones (Cancel Call Waiting Code) for a POTS ling or a Business Group ling, After dialing the
code, the subscriber listens for confirmation tone followed by dial tone. The Call Waiting Feature has then been
deactivated and no interruptions are allowed during the call.

3. Call Waiting will be re-established when the call is rerminated.
TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

1. This feature is available in the following central office switches:

Swileh Type 1A ESS SESS - DMS-100

Earliest Ceneric Release IAEEA SE2(2) BCS24

2. Call Forwarding Variable is compatible with Call Waiting and Cancel Call Waiting service,
3. Call Hold and Call Waiting with the Cancel option can be assigned to the same line.

LPDATEL 731-70



4. Call Pickup and Call Waiting with the Cancel option can be assigned (o the same line,
5. Speed Calling and Call Waiting with the Cance! option can be assigned to the same line.
6. Call Waiting with the Cancel option may be assigned to either or both partics on a Two-Parly Line.
7. Cancel Call Waiting may not be provided on the following lines:
+ Coin Lines
- Denied Originating Lines
» Four and Eight Party Lines

FBX Lines

» Hotelvotel Calls Routed o TSPS
8. References:

« GR-372 1.5SGR: Cancel Call Waiting, FSD 01-02-1204 {A Module of LSSGR, FR-04), Issue 1, Jung 20K}
(replaces TR-TSY-000572 Issuc i & Revision | —no technical changes).

This scrvice, if offered as a BSE. (s assoctated with the Circuit Switched Line basic serving armsngement.

UPDATED W30



Called Dircctory Nunther Delivery via DID (1057)

This service allows the central office switch to deliver all or part of the destination address to the ESP at the time the call
is established. Usuaily, the destination address delivered is Lhe same as the number originally dialed. When number
translations have occurred, e.g., 800 calls, the DID number delivered is not the called number.

Generie Name of ONA Service Product Nameg BSE or CINS
Called Directory Number Delivery via DID | AM - Direct Inward Dialing Trunk Termination BSE

BA - Direct Inward Dialing Service BSE

BS - Direct Inward Dialing BSE

NX - DID, DNIS on 500 BSE or CNS

PE - Dircel Inwand Hal Service BSL

SWB - Dhrect Inward Bialing RSE

Chwest - Called Direclory Number Delivery {DID}) BSL

FEATURE OFPERATION:

Customers order this service from the telephone company. A client calling a customer is generally unaware that the
customer has Direet Inward Dialing (DID) service. The client is not required to perform any additional acrions to
tave the call delivered via a DID trunk group,

In a PBX rype application, the service allows a clienl 1 reach a specific PBX station wilhoul the assistance of an
amendant or other intermedianry.

The number of digils forwarded by the central office swilch is determined ut the lime the service is ordered. The
gustomer must alse arrange fior a block of lelephone numbers {0 be associabd with the DID trunks.

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

8

This learure 1s available in the following central office switches:

Switeh Type 1A ESS SESS DM5-100

Earliest Generic Release IAESA SE2(2) BCS17

A customer may elect to receive Dial Pulse ar Dual Tone Multifrequency {YTMF) signaling when using analog
facilities. Some companies may offer Multifrequency (MFE) oupulsing/signaling to the ESP community. M bath the
central office swilch and the customer's equipment arcdigital, the custamer may be able o order DID wrunks with
digital conmectivity.

This service is an incoming service (to the customer's CPE} and is typically a "trunk side"” service.

LFDATED %31/10



4. References:;

» GR-524 LS8GR: Anendant and Customer Switching System Features and Customer Interfaces, FSD 0401-
Q000 through 04-05-0000 {A Module of LSSGR, FR-64), 1ssue 1, June 2000 (replaces TR-TSY-000524 lssue 2
& Revision | - no technical changes).

This service, if offered as a BSE, may be associated with the Circuit Switched Line or Trunk basic serving amangement,
as slaled in the individual ONA plans.

LIPDATED T30
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Called Directory Number Delivery via Y00NXX {1059}

This capability will provide the ESP with the direclory number that terminated the call via a circuit svitched trunk access
arrangemenl. The method used is 00NXX dialing and Feature Group D (FG B signaling protocol. The called directory
number informavon (POONXXXXXX) s included within the FG T signaling protocol. The assigiment of a S00NXC
number L each ESP provides the LSP the capabilivy to assign up ro 9999 line numbers. With this capability, the FG D
signaling protocol would deliver the specific dialed line number (SOONXX XXX} w theESe.

Geoeric Name of ONA Service Froduct Name BSE or OVS
Called Divectory Number Delivery vig 900NN A - it ied Deeclury Number Delivery BSE N
B - 200 Access Service Hik
HX - 00 Avcess Serviee HAE

SWHA - Circuil Switched - Trunk Side Allernative D Basic
Serving Arrangement [BSA-D)

FEATURE OPERATION:;
This fearure is activated/deactivaled by an Access Service Order.
TECHNOLOGICAL AND FEATURL INTLRACTION CONSIDERATIONS:

1. This feature is available in the following central oifice swilches:

Switch Type 1A ESS SESS DMS-100

Earliest Generic Release 1AEBA 5E2(2) | BCS17

2. The service is LATA wide and can be accessed either at the landem or at the end office. Both access arrangements
tmust be properly equipped with Feature Ciroup D protoce] trunks 1o the 900NXX servingcatrier.

3. Calls that originate from non-FG D protocol offices will be handed off 1o the ESF at the access randem using the FG
D protocol,

4. References:

+ Feature Group D protocel is described in GR-690 Exchange Aecess Inerconnection FSD 20-24-0000 (A
Module of LSSGR, FR-64), Issue 2, Septermber 1995, Revision | - November 1996,

+ (iR-33d Swilched Access Service: Transmission Paramteter Limits and Interface Combinations, lssue |, Jdy
1944,

This service is associated with the Circuit Swilched Trunk basic serving arrangement,

" For Southwester Bell Telephune Company. this is an inherenl featce of Chicuil Swiched Trunk Side Allernative O Dasic
Serving Arvangement (B3 ADY scovice,
UTDATED 73140
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Calling Billing Number Delivery - FG B Protocol (L060)

This arrangement allows the ESP to receive the billing number (ANI- 7 digil) of the party who originated the call to the
ESP with the signaling information that istransmitted to the ESP during call setup. This signaling information will be
transmilted using a Feature Group B protocol over a direct circuit swilched wrunk side connection.

Gengric Name of ONA Service Froduct Name BSE or ONS

Calling Billing Mumber Delivery - Ha - Autrmatic Nusmber Identalcation {ANT} BSE
F( B Pootocul

* Al
. B5E

0% - CalledfCalting Mumber [nformation- AN Via G BTSBSA Technical Option 1
NX - Avtomatic Namber [dentilieation BSE
Crwest - Autnmatic Number [denlidicalion BSE

FEATURE OPERATION:

An ESP's client will dial (1=-930+0XX Y or {11+950+ T XXX 1o reach the ESP. The XXX is the ESP's Carrier
Identification Code (CICH

CSP equipment may need to prompi the end user {e.g., via second dial tene) for additional informationin order for
the ESP ro process the call.

TECHNOQLOGTIC AL AND FEATURE INTERACTION CONSIDERATIONS:

2.

This featere is available in the following central office switches;

Switch Type 1A ESS S5ESS DMS-100

Carlizst Generic Releass IARRA 5E2(2} BCSI19

ESPs that purchase trunk side access service utihizing F'C B protocol wiil be assigned a Carmier [dentification Code
{CIC y and must establish a Point of Presence (POP) in each LATA served, The CIC code will be the same for bath
FG B protocol and FG O protecol. However, in the furure, C1C cedes for trunk side access services utilizing FG B
protocol and G D protoco! may be assizgned independently.

ESPs must order direct trunks between cach FG B protocol end office switch they wish ro serve and thewr POE | he
ANI optional feature must be ordered on all trunks. (Calling Billing Number Delivery- FG B Protocol cannot be
provided using tandem wrrangemenis, as Lhe tandems utilizing FG 8 protocol do nat have the ability to pass ANL}

The ANI data forwarded to the ESP consists of the seven {73 digit billing number of the station originating the call
and one ANI informanion digit,

L}
BellSouth will anly offer this service on an mterL A'TA bagis,

UPDATED Y3 L410



5. Dustination code information, such as the called number, may be transmitted (0 the ESP {rom rotary stations
provided the ESP orders the Rotary Dial Station Signaling option. This fearure is available only fram suitably
equipped end offices.

6. Calls may be forwarded lo ESPs using call ferwarding services.
7. This service may be available in other swirches equipped for Equal Access service,

8. References:

» (iR-698 LSSGR: Feawre Group B 750 20-24-0300 (A Module of LSSGR, FR-64), Issue 1, June 2000}
{replaces TR-TSY-000698 1ssue 1 & Revision ~ - no technical changes).

» TR-NPL-000175 Compatibiliey Information ftr Feature Group B Switched Access Service, [ssue I, July 1935,
{No longer listed.]

- GR-334 Switched Access Service: Transmission Parumeter Limits and Intetface Combinations, Issue 1, Juy
1994,

This service, if olfered as a BSE, is associated with the Circuit Switched Trunk basic serving amrangement.

UPDATED 73150
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Calling Billing Number Delivery - FG D Protocol (1061}

This arrangement allows the ESP to receive the bil'ing number {ANI- 10 digit) of the party whe arigine-ed the call to the
ESP with the signaling information that is transmiited o the EST during call setup. This signaling 'rformatien will be
transmitted using a Featuce Group D protocol over a circuit switched trunk side connection.

Generic \:ame af ONA Service Product Name BSE ar CN5
Calling Billing Number Delivery - AR - Calling Billing Number Delivery (ie., AN} B5E
FLi [ Protocol

BA - Automatic Number Idemification (AN HBSE

BS - AMI BST

MX - Autematic Mumber ldentincation AEE

K - Automatic Mumber Ldentificaticn B3

5WDH - Awtomatic Number Ldenuficatien B5k

Orwest - Automatic Number Identitication BSE

FEATURE OPERATION:

An ESP's client that is presubscribed to that ESP will dial {1) + 7/10 digits to reach the ESP. 1f the ESP's client
chooses anowker cartier as histher presubscribed carrier, the ESP's clicol would dial 10X XX (andfor 101XXXX) +
{1y + 710 digits or LOXXX {and/or IHIXXXX) 5 wreach the ESP. The XXX {and/or XXX X) would be the ESP's
Carmer Identification Code (CIC),

TECHNOLOGICAL AND +EATURE INTERACTION CONSIDERA TIONS:

1. ESPs that purchase trunk side access service utilizing FG D protocol will be assigned a Carrier Identification Code
(C1C) and must establish a Poivt of Presence (POP) in each LATA served.

-2

ESPs may order (1) direct trunks between ¢ach equal access switch and the ESPs POP, or (2) truhs between FG D
protoce] equal access landems and the ESF's POP, or (3) a combination of direct and tandem trunks. The lrunks
must be ordered with the ANI feawre where ANL is an optienal featere, in gder for the ESP 1w reecive the calling

billing number.
3. Calls may be forwarded 1o the ESP using call forwarding services,

4. This feature is available in the following central office swilches:

Switch Type 1A ESS SESS DMS-100

Earlicst Generic Release 1AERA SE2() BCSI19

5. The service may be available in other switches equipped for Equal Access service.
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6. This service may be available with CCS7 protocel.
7. References:

+ (GR-690 Exchange Access [nterconnection FSD 20-24-0000 (A Module of LSSGR, FR-64), Issue 2, September
1995, Rev 1 - November 1994,

+ TR-NPL-000258 Compatibility Information for Feature Group D Switched Access Service, lssue 1, Ocrober
1985,

« (GR-33d Switched Access Service: Transmission Parameter Limits and Intedace Combinations. Tssue 1, July
1994,

2. References for CCST:

« GE-405 Common Channel Signaling Network Interface Specification (CCSNIS) Supporting Melwork
Interconnection, Message Transfer Part (MTPY, and TSDN User Part (ISDNUP), Issue 12 - Decemnber 2009
{replaces GR-905, [ssue 11},

+ GR-3%4 Swirching System Generic Requirements for Interexchange Carrier Interconnection (1C1} Using the
Integrated Services Digital Nerwork User Part {ISDNUP), (A Medule of LL.SSGR. FR-64), Issue § ~Novemhber
2007 {replaces Issue 7).

This service, *f offered as a BSE, is associated with the Circuit Swilched Trunk basic scrving arrangement.

LIFCRATED 243100



Calling Directory Mumber Drelivery - via ICLID (L64)

Calling Directory Number Delivery via Calling Number Delivery {CND) {CLASS™) allows the subseriber (o receive the
telephone number of the caller prior to answering the call.

When Calling Number Delivery (CND) is assigned e the subseriber's line, the directory number of the calling party, the
rine of the call and the date are sent e, and displayed on, the called party's Customer Premises Louipment (CPEY during
the first long silent interval of the ringing cyele (between the first and second rings). I the calling party (s ourside the
area in which the service works, the called party's CPE will receive an "0" which in most cases is displayed as "Out of
Area” (actual display is the function of the CPE used).

Ceneric Name of (MNA Service Product Name BSE ar CN5S
Calling Dircctory Mumber Deliveny- via BCLID Abd - Caller 1D CNS

Al - Caller 10 With Call Waiting NS

B4 - Caller ID RSE

5 - Caller 1D CNS

NX - Caller 11 Mumber Only NS

PB - Caller 1D B3E

SWEH - Caller 1D Cils

Qwest - Caller ldentification - Number R:E

FEATURE OPCRATION:

The customer must contact the telephone company ko have the Calling Directory Mumber Delivery service activated.
Once the translation changes hiave heen made 1o the customer's ine and the customer has installed the appropriate CPE,
the calling number, date and time of the call is automarically fransmitted o the customer's CPE, T the service is offered
an a usage-sensitive basis, the custemer has the option of turning the disday device en and off by using the service
access codes *65 or 1165 lor activation and ¥835 ar 1185 for deactivation. 1F the service s offered on a flakrate basis, the
display device cannot be Wwmed on and off wsing the access codes.

TCCHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

|. This feature 15 availahle in the following central olfice switches:

Switch Type |A ESS SESS DMS-104

Earliest Generic Release | iALETD+ SES BCS2E

MNOTE: ™ Available on inwactfice bagis wilh genenic 1 AER.

ML ; ;
CLARS is aservice mack of Telcondha Technologies, Ing. (lormerly Beblloore)
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2. The serving central office switch must be equipped with the appropriate CLASSY Calling Number Delivery
software and hardware. In order for this service to work on an interoffice basis, both the originaring and terminatiog
switches must be cquipped with the CLASS™ and the Common Channel Signaling (CCS) §8' software and
hardware and the interoflice trunks must he converted 1o $57.

3, This service s a "line" service and therefare cannot be assigned 1o subscribers with tunk terminations (i.c., PBX
with D). This service is also unavailable to multiparty lines, coin terminating and LA ESS remote switching
system {RSS) lines. This service requites on-hook transmission, therefore there may be instances (MFT, Channel
Banks) where this service may not work. Anexception is Ameritceh's affering of "Caller [D With Call Wailing.”

4. The subscriber must have a slation set or a display device adjunct (o the station set capable of receiving and
displaying the calling directory number. The subscriber is responsiblefor the purchase and insrallation of this
display device.

5. IFthe subscriber answers the telephone during the first ringing interval, the calling directory number will not he
displayed at the CPE.

fi. Relercnooes:

GR-31 LSSGR: CLASS™ Feature: Calling Number Delivery, FSD 01-02-1051 (A Module of LSSGR, FR-64,
[ssue |, June 2000 (replaces TR-NWT-000031 Issue 4 — no rechnical changes).

+ R-30 LSSGR Voiceband Pata Transmission Interface Section 8.6 (A Module of LSSOR, FR-64}, Issuc 2,
December 1998 (teplaces TR-NWT-000030, lssue 2.

This seevice, if offered as a BSE. is assoviated with the Clrcuit Switched Line basic serving arrangement.

M CLASS is a service mark oi Telcordia Technologies, Inc. (formerly Bellosre)
VPDes 123 T3



Carrier Seleclion On Reverse Charge (1065)

ROO Service is a telecommunications service in which any chazzes for the call are paid by the called party rather than the
calling party. Dial access for Lhe service is i the form of 1-800-NXX-XXXK, [Note: 888, 877, 864 and 335 are now

equivalent o B0

The 300 Service subscriber purchases service from partioular areas and incurs all the costs associated with processing
calls for the calling parties. The unique reverse billing feature pravides the calling party with "lree™ calls, while allowing
the 8O0 Service customer, the called party, to encourage calls fiom parties of cheice

LGoneric Name of (A Scrvice Product Name B5E or CHS
Carrier Sedection On Boverse Charge A - 300 Dialing Altemmative Bea ¥

BA - Toll Free Database Acccss Service BsE

134 - 800 Tl Freg Service BSE

A5 - B00 Service 5A

WX - 300 Database Access Seryvize BS5EG

. =i =
PO - BOO Acuess Service YA
Chvest - 300 Service BSA *

FEATURE OFERATION:

BOC 800 Service provides for the assignment of a single ten digit 300 Number (i.e,, 80X XXX to the customer
which can be used on a statewide basis for intraL ATA calling. The service can be selected for an area consisting of less
Lhan an entire state by specifying a desired area of service.

The basic BOC 800 Service ro an indivi:wal customer consists of the following capabilities:

t. The aszignrent of a single 300 number, which allows bul dees nol reguire the subscriber o wse one 8040 number

nationwigde.
2. A lerminalion thal connecis a location spec:iied by the customer to theBOC's switched facilities.
3. Access to a single exchanee or inlerexchange carrier for intral ATA transpornt.
4. Carrier selection,
5. Customer defined wrea of seovice.

6. The offering of naitgnal directary assisince listings o be passed to the national direciery assistance provider.

) Yor Ameritech and Cwest, this is a Crircyit Switched Trunk Type BSA altemagive,

" For Pacifie Bell, this iz a Circuit Switched Line Type BSA allcroative.
LIPLATEL 2430010
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TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:
1. References:
« SR-2275 Teleordia Notes on Lhe Networks, 1ssue d, October 2000 (replaces SR-TSY-002275, lssue 3)

« ($R-508 LSSOR: Automalic Message Accounting (AMA) Section &, (A module of LSSCOR FR-64) lssue 4,
September 2003, {replaces TR-NWT-000508, 1ssue 3 & GR-308, 1ssue 3),

» (GK-533 LSSGR: Database Services - Service Switching Points, To¥ Free Service (FSD 3 [-01-0000), (A
Module of LSSGR, FR-64), lssuc 2, June 2001 (replaces TR-NWT-000533 Issue 3).

= Qwest document 77318 Compatibility information for 800 Service Switched Access, May (986

This service, if offered as a BSE, is associated with the Cirguit Swilched l.ine hasic serving amangemamat.
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Coin Phone With Post Dialing Tone Capabilily {1062)

This capabiliny provides for the coin phong key pad to remain enabled throughout a call. An ESP's client can then
transmit information to the ESP utilizing DTMF signaling. Some nonLEC coin stations are not connectzd to Central
Offiee lines with a coin class of service and so are not reated as "coin” telephones {rom a netwark siandpaint.

Generic Name of ONA Service Producl Name B5E ar CNS
Coin Fhone With Post Dialing Tone Capability | BA - Public Telephone Service CNS *

B2 Public Communication Service CNS

BA — Public Telephone Lines (PTL) CNS

BA - Pay Telephone Line CNS

BS - Post Odal DTMT Signaling From Coin Phone BSA *
N¥X - Post Dialing DTMF Signaling From Pay Station | CNS *
| SWB - Post Dialing Capability (Public Telephone) | CNS

Qwest - Semipublic and Shared Coin Lines BSA*

" This network eapability is an mherend fanction of LEC chin ielephone service.
FEATLURE OPERATION:
{This discussion applies to Dial Tone First Coin Stations. )

1. A coin station user goes off-hook and dials a logal 7 digit number. Al some Lime prior te the diaking of Lhe last digit,
the user deposits enou-i coins re cover the Tnitial Period charge. Al this time, the coin phone key pad is powered
by the loop current flow,

(T8 ]

After receipt of the last digit, (asseming Lhe call is not "311", 0", 1+, etc.), the loop current flow is interrupted so
that the Central Ofiice can test for the Initial Period deposit. The key pad is disabled at this time.

3. Adier itis determined that the inital deposit is present, and after the call is set up, loop curtent is reapplied 1 19e
circuil, enabling the kevpad again. The kevpad remains enabled throughout the remainder of the call,

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

1. Thes lesture 15 avatlable in the followine ceatral ollice swilches:

Switch Tynpe 1A ESS ‘ SESS DMS-100

LCarleest Generie Folcase 1AESA SE2 BLSED

2. lelerences:

* GR-181 Dual-Tone Multidreyg. coey Becetver Genenic Regquirernes or End-To-End Siznaling Over Tandem-Switched Voice Links, [soue
I, July 2093 [zeplaces TR-TEY-ORTIR], Issue | - ng technicil chanpes).

v TR-TSY A0 <0 Genene Requirements (or Fulkelic Telephone Daal Tnnetuolulreg. Cial (0TRE), 155 1, June 980 Mo Dreoer biswed *

« GR-528 Public Telecommunications Seavice FED 10:01-0000. lssue |, Delzmber 1992 Jeplaces TR SY-000522, 1ssue 2).
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Customer Originated Trace (1066)

Cusiomer Originared | race {CLASS™) capability allows a customer Lo have the lastincoming number automatically
traced. The results of the trace are not provided direclly Lo the customer: they are output to an authorized agency, This
capability requires that both the originating and terminating central affwes be cquipped wilh CommonChanne! Signaling
{CCR) 557 and be interconnected by S5T.

Generic Name of ONA Service Product Name BSE or CN5
| Customer Originated Trace AM - Call Trace CNS
BBA - Call Trace CNE
BS - Call Tracing CHS
MX - {Call Trace CMS
PB - Call Trace CNS
SWR - Call Trace™ NS
Crwest - Call Trace CHNS

FEATURE OPERATION:

Depending on the Local Exchange Company implementation of this survice, the customer either contacts the elephone
campany to request the service, which requires a service order, or the service is aulomatically available on an olfice basis
to evervone, In either scenario, oneg the appropriate translations are done W the line(s), the custemer can initiale a trace
of the last incoming call (after hanging up} by going offhook and dialing *57 (1157 Jor rotary dial). The cuslemer then
receives one of the following rype announcements depending onhow the service is implemented:

» Cme-Level Announcement

Tt the calling number is valid, an announcement is civen informing the custoner that the race was successiul
and instructs the customer what o do nexl. 1 the calling nomber is invalid, an amouncement is given
indicating wiy the trace cannot be done and dial tene 15 reumed to the customer,

* Two-Level Annguncements

The custamer receives an anniouncement explaining that they have accessed the Cusromer Chriginated Trace
service. Then, i the calling number is valid, the customer iz insirucred to dial "1" if they wish ro activare the
service and trace the call or ro hang up to abort. If the customer dials 1", an announcement is given infonming
the customer that the rrace was successful and insmucrs the customer wihat to do next. Uf the calling number is

M | ASS iz a service mark of Teleordia Technologics, Ing. (formecly Billoure)

M el “Trace s @ service mark nf Southwestern Bell Telephone € apany.
UPDATEDR 33100
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ivalid, sn announcement is given indicating why the rrace cannot be performed and dial tone is relurnes o

the customer.

The results of the trace are not given to the costomer, They am gutomiatically tran=imitted 1o an qeconcy {detetnined by
the telephone company ), where the information is stored and available for further action.

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

L.

This feature is available in the lollowing ceotral olfice switches:

Switch Type 1A ESS SESS DviS- 100

Earliest Generic Belease 1AELD™ 5ES | BUCS28

Mote: * Available on an inwaoffice basis with 1ACS.

The serving central office switch must be equipped with the appropriate CLASS™ Customer Originated Trace
software and hardware. In order for this service to wark an an interoffice basis, both the orizinating and rerminating
switches must be g ipped with the CL 435 and the Common Channe. Signaling {CCS) 587 software and
hardware and the interoffice tninks must be converted to 557, This ser ice is only offered on an inral ATA basis at
this time,

This is a "line" service and therefore cannot be assigned to subscribers with trunk termmations (i.c., PBX with
DIDy). This service is also unavailable to multiparty lines and 1A ESS remote swilching system (R¥5) lines. In

addition, this service is unavailable to coslomers that have denied originating and denicd terminating Coitment.

The information delivered Lo the authorized agency includes: te called welepione nuicier, the calling ielephong
numker, the date, aod the tme of the cali.

If the customer has Call Waiting and if the Call Wairing is activated during a call, the call waited numbet > the
namber that will be traced if Customer Originated Trace is activated.

Relerences:

» GR-216 LSSGR: CLASE™ Feature: Customer Originated Trace, FSD 01-02-1052 {A Module of 1,5SGR, FR-
7, lssue 2, April 2002 {replaces TR-TSY-0002 16 Tsswe 2 & Revision | & Bulletin | & GR-210 issue 1),

This service, if offered as a BSE, is associared with the Cireuil Switched Line basic serving arrangement.

. CLASK is a service mak of Teleordia Techmilogies, lonc. (formerly Bellorey
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Cut O On Disconnect {1095)

This capabilily provides a disconnect signal o the werminating parly on a call, 1o indicale when the ariginating party has
hung up. The benelil of this [eature is that CPE cquipment, such as answering machines, can deteet the disconnect, and

will not record messages consisling of "Lid Tone.”

Cenerke Mame of OMNA Service Froduct Mame B5E or CNE
[t CfY Oin THsconnect B - Business Individoal |ance s :

H3 - Viodoe Crade Line - Cireut Switched BYA -

MWX - Circuil Sweitched |ine Bha T

FEATURE QOFERATION:

A call is placed 1o a line that bas the "Cutoff On Disconnect” feature. Afier a predeterminednumber of rings,
during which the called parey does not answer, the called party's answering machine is connected 1o the call 1o

recond a mossage.

The calling parpy, wishing to speak with a person, decides not 1o leave 2 message, and hangs up. The trminating
oflice sees an ofFhook condition generated by Lhe answering machine, and begins calling party disconnect timing,

Afier expiraton of Lhe Liming imlerval, il the called parly (answering machine} is sill offhook, and the line does not
have the "Cutoff On Disconnect™ fealure, Dial Tone is applied to the ling, which the answering machine records
until the Central Cffice limes out and begins Permanent Signal Treatment. However, if the Yneis equipped with the
"Cutoff On Disconnect” feature, the Central Office supplies a 500 ms open to the line before applying Dial Tone.
The answering machine can dhen recognize that the calling party has disconnecred, and can drop the call before it
starts 1o record Dial Tone.

TECHNOGLOGICAL AND FEATURE [NTERACTION CONSIDERATIONS;

I.

2.

This feature is available in the fallowing central aifice switches:

Switch Type DMS-1{04

Earliesl Generic Release BCS25

The DMS-100 requices NTXO01TAA F2653 - COD Option On An Office Basis and BCS23. The feaiure is
assignable oo both a line oplion and an olfice-wide basis.

References: not available.

This serviee is inherent in the Cireuit Switched Line basic serving amungement in cedzn entral Qifiggs,

[IPDATED V3G



DID Trunk Quening {1067)

D Trunk Quewing will penit calls directed to an ESMs AN Trunks Busy DI Trunk Group ta be held for delivery
when a DID tunk becomes idle, Thiz would allow the ESF to answer calls from clients that would otherwise have
received a busy signal,

Generie Name of ONA Service | Product Name BSE or NS
DLy Trunk Queuing BA - DID Trunk Queuing BSE

PE - DIG Trusk Cueuing B5E

(Jwesl - DID Trunk Queving and Basic Announcement | BSE

FEATURE OPERATION:

D Trunk Quening allows ESPs o receive and hold calls direcred to their busy DI trun sroup,. This service will
place these callz in & queue, 1o be held until a rumk beewreen the central office md the ESP is available. When a trunk
becomes available, a call will be released from the queue and connected to the idle brink. Calls held in the queue will
hear ringing unless the E5P has ordered that a delay announcement be plaved o the caller,

TECHNCOLOGICAT AND FEATURE INTERACTION CONSIDERATIONS:

1. This feature is availabie in the following central olTice switches:

Switch Type 1A ESS

Earliest Generic Release 1AERA

2. Calls placed in the quewe are delivered on a "first in-fiest ou” basis.

L]

The number af calls to be held in queue at any ane time is established by the E5P ai the time the service is ordered.
= A maximum of four delay announcements is possible,
5. Fach delay snnouncement may vary in length from three (o 24 scconds.

6. References:

v GR-536Y LESGR: Multiline Hunol Service, FED 01-02-0802 (A Module of LESGR, FR-647, Issue 1, June 2000
{replaces TR-TSY-00056Y 1ssue | — no technical changes).

This service, if offered as a BSE, mav be associated with the Circuit Switched Line or Trunk basic serving amangement,
as stated in the individual OMNA plans.

LIPDATED T30
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Distinctive Ringiny {1068)

Distinctive Ringing (CLASS™) alerts a customer via a special ringing pattern when receiving a call from a prespecified
list of ditectory numbers. [f rthe customer - also a subscriber to Call Waiting service, and is offhook on a call, a special
Call Waiting tone will be sent to the customer if the calling party™s number is on the prespecified list.

Generie Name of ONA Scrvice Produet Name BSE or CNS
Distinctive Ringing BA - Prigrity Call NS
BS - Call Selector CNS
PB - Pricrity Ringing CNS
SWB - Priority Call™ NS
(ravest - Priority Call NS
FEATURE OPERATICON:

The customer must contact the welephone company (@ iniuae Distinctive Kinging service. A serviee order is reguined.
The customet initiates control of the Distinctive Ringing screening list coments as well as crivarion and deactivalion of
the service by dialing access codes as described betow. Once the appropriate translations have been made Lo the
customer's line the customer may activate, deactvale andfor use the service as [wllows:

b. 1A ESS: To activare the Distinctive Ringing service, the customer must go offhook and dial #&1 {1181 fer rotary
dial). The customer will then receive an announcement providing the following informatien:

— The name of the service,
The scryvice 1s mow ACLIVE.
— The number of entries an the list.

— The instructions for creating/adding numbers to the list; removing subscriber’s entrics from the list; reviewing
the list.

To deactivare the service, the customer must 2o oifhook and dial *81 {1181 lor ratary dial). The customer
will then receive an anncuncement providing the following information:

— The name of the servici.
- The service i now off,

— The number of entries on the List.

M CLASS is 4 service mark of Tekordia Technologics, tne. (Formerly Asllcure)

™ Friancy Call is a service mark of Southwestem Tell Telephone Connpany.
UPDATED L3010





