Drirected Call Pickup With Barge-1n {8033)
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Dircered Call Pickup With Barge-In allows a subscriber ta pick up a call which ha: been answered or is ringing

on another line. This feature is imtiated by dialing an access code in the form of “XX and the telephone number
af the line to be picked up. 1 the line to be picked up is in the ringing state, a connection is established berween
the line originating Dirceted Call Pickup With Barge-In and the line thal originated Lhe incoming call. 17 the line
L3 be picked up has answered the incoming call, a three way connection is established between the line initiating
the pickup, the originating line and the called line.

Boih the line ariginating the pick up and the line 1o be picked up must be equipped with the service and must be
in Lhe same central office swilch. Other lechnical considerations also apply.

Generic Name of OMNA Service

Produet Nans

BSE ar CNS

Directed Call Pickup With Barge-In | OQwest - Direcred Call Pickup YWith Barge-In

BSE

This feature is available in the following central office switches:

Switch Type

S5ESS

Earlicst Generic Release

5EZ

Reference:

s CiR-390 LESGR: Call Fickup Feawres FSD 01-02-2800 (A Module of LS5GR, FR-64), Tssue |, Tune 2000
(replaces TR-TSY-000590 lssuc | — no lechnical changes).

This service, if offered as a BSE, is associated with the Circuil Swilched Line basic serving arrangement.

UPDATED W30



Appendix | Page 32

Directed Call Pickup Withouot Barge-In (5832)

Drireeled Call Pickup Withoul Barge-in allows a subscriber 1o pick up a call which is ringing on anather line.
This fearure is nitiaed by dialing an access code in the form of * XX and the toiephone oumber of the line 1o be
picked wp. 1F the line 1o be picked up is inthe ringing stale, a conneclion is cstablished between the line
artginating Dirceted Call Pickep Withouwt Barge-ln and the line that ariginated the incoming call. T the line o
be picked up has answered the incoming, call, busy tone is relurned Lo the lir: thal origimaied the Directed Call
Pickup Without Barge-In feature,

Both the line ariginating the pick up and the line 1o be picked up musr be equipped wilh the service and must be
in the same central office switch. Odher technical considerations alzoapply.

Generic Name of OMNA Serviee Producl Name BSE or
CNS

Direcied Call Pickup Without Barge-In Orwest - Directed Call Pickop Without Barge-In | BSE

This fearure is available in the following central office switches:

Switch Type 5ESS
| Earliest Generic Release 5EZ
Reference:

+ GR-590 LSSGR: Call Pickup Features FSD Q1-02.2800 (A Module of LSSGR, FR-64), Issue 1, June 2000
{replaces TR-TSY -000590} Issue | - no lechnical chanpes}.

This service, il oflered as s BSE, is associated with the Circoit Switched Line basic serving arrangement.
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Distinctive Alert (8031)

Jistinctive Aler, when used in conjunction with the Dial Call Waiting feature, will allow a subscriber {for
example, an Enhanced Service Provider's client} to be notificd of certain incoming calk. When called from a
line equipped with the Dial Call Waiting lcaiure, a distinetive ring will be provided if the line is idle and a call
waiting tone will be heard if the line is busy.

Both the line equipped with Distinctive Alert and the line equipped with Dial Call Watting must be in the same
central office swilch. Other technical considerations also apply.

Generic Name of ONA Service Product Name BSE aor CNS

Cristinctive Alert Chvest - Thstinctive Alert BSE

This feawre is available in the following central office switches;

Switch Type SESS

Earlicst Generic Release SE2

This service, 1 oflered as & BSE, is associated with the Circuit Switched Line basic serving arrangement,
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Ensy Access {83054)

Easy Access is an AIN service that provides customers with the ability to press *9% and automatically connect to
anather predetermined telephone number. The predetermined number must be provided at the time the service
is installed, and can only be changed through the issuance of a service order.

Casy Access is specifically designed to work with switches on the SS7 network that supports ALN 0.1, The
service will not be capable of working with norr AIN switches or switches not on the $87 Nelwaork.

Generte Name of ONA Service | Product Name BSE or CNS

Easy Access Qwesl — Easy Access | CNS

This feature is available in the following central office switches, with generics that support AIN 0.1 capability:
Lucent SESS, Lucent | A ESS, and Norlel DMS-100/200. Easy Access is also not compatible with certain bvpes
of complex services. Please refer to the appropriate wriff for further details.

References: not available.
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Monthly Call Detail Recording (4023)

This capability is an arrangement to provide a customer with a monthly record of terminating calls toa specific
customer number. The customer is provided with call detail information such as: calling tclephone numbert, the
customer-specified number, dare, time of day and call duration.

Generic Name of ONA Service Produoct Name BSE or CNS

Monthly Call Detail Recording BS - Call Dwtail Information ESE

FEATURE OPERATION:

The customer subscribes to a service utilizing a unique NXX code. The unique NXX code i5 used to route calls
for that NXX to the TOPS switch for recording. The billing process separates the recorded messages by line
number and prepares a magnetic tape for each customer requesting a detailed record of the calls to his number,

TECHNOLOGICAL AND FEATURE INTLRACTION CONSIDERATIONS:
1. Call detail includes the customer's number, the crginating number, dare, rime of day and ¢all duration.

2. Drata is provided on magnetic tape. The tape density and number of tracks will be that used by the program
and data processing system in use by the LEC's accounting cenrer fumishing Lhe tape.

3. A magnetic Lape will be provided by the LEC on each occasion Lhat the call information is fumished to the
customer, The tape beeomes the property of the customer and may ned be returned to the LEC for reuse,

4, References:

+ Mone
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Multiplexing - TL Transport - 1.544 Mbps - Line Side {3024)

This pravides the ESP with a digital 1.344 Mbps facility at their premises that is then available to provide foc 24
Line Circuit Switched Basic Serving Artangements. The interface is capable of transmittng electrical signals st
a nominal 1,544 Mbps rale, with the capablity to channelize 24 voice frequency transmission paths. When
urilizing analog terminations, cither in analog or digital switching systems, the BOC will provide multiplex
and/or channe! bank equipment 1o derive 24 transmission paths of a frequency bandwidth of appreximately 300
1 3000 Hz. When utilizing digital termingtions, cither in analog or digital swirching systems, the BOC will
provide 2 D51 signal in D3/D4 format, All service will be provided with individual transmission path bit stream
supervisory stenaling,

All circuit switched BSAs on the individual DSI1 Tacilities muosi be uniform in that they must all terminate in the
sanie suirably equipped circuil switch. The individual 24 circuit switched BSAs must all be of the same
equipment Lype, i.e., lines and trunks cannot be mixed.

This service will be provided on an individual case basis.

Generic Name ol ONA Scrvice Product Name BSE or CNS

Multiplexing - T1 Transport - 1.544 Mbps - Line Side Qwaest - Interface Group 6 BSE

Relerence: GR-510 LSSGR; Svstem Interlaces, Section 10 (A Maodule of LSSGOR, FR-64), Issue 1, Junc 2000
{replaces TR-1SY 0005 [0 Issue 2 & Revisions 1 & 2 - no technical changes).

This service, if offered as a BSE, (s associated with the Circuit Swirched Line serving arngement.
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Multiplexing - T]1 Transport - 1.544 Mbps - Trunk Side {5013)

This provides the ESP with a digital 1.544 Mbps facility at their premises that is then available to provide up to
24 Circuit Switched Trunk Basic Serving Ammangements. When utilizing analog network terminations, the
telephone company will provide multipiex andfor channel bank equipment to mulriplex 24 transmission paths of
a frequency bandwidth of approximately 300 10 3000Hz into a D81 signal. When utilizing digital network
terminations, the telephone company will provide a DS signal,

Goneric Name of ONA Scrvice Product Name BSE or CNS

Multiplexing T1 Transport - 1544 Mbps - Trunk Side NX- Cireunt Switched 1mank With 11 'I'ranspon BSF

Reference: GR-51¢ LSSGR: System Interfaces, Section 10 (A Module of LSSGR, FR-64), Issue 1, June 2000
(teplaces TR-TSY-0005 10 Issue 2 & Revisions ] & 2 no technical changes).

This service, if offered as a BSE. is associated witlh the Circuil Swilched Trunk serving arrangenent,
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Number Forwarding (8(55)

Number Forwarding is an Advanced Intelligenmt Menwork {AIN] service tha allews a customer to have a
telephone number without having an exchange access ling, Calls placed to the tlephone number can be
forwarded Lo any other telephone nwnber within the local calling area.

Gencric Naowe of ONA Servige Product Name BSE ar CNS

Number Ferwarding {rwest - Number Forwarding | CNS

FEATURE OPERATION:

Number Forwarding is an ALN service thar allews a customer to have a ielephone number without having an
exchange access line. Calls placed to the telephone number can he forwarded 10 any other telephone number witiin
the local calling area. It is specifically desighed to work with swithcs on the 857 network that supports AN 0.1,

The service will not be capable of working with norrAIN switches or switches not an the 857 network, The service
does require a Specific Digit String 10-digic Trizzer (AKA 3-6-10 gr PODF) on the subscriber’s telephone number.

Mumber Forwarding is available on switches cquipped with AIN. Lucent 3ES5, Luceny 1A ESS, and “ortel DMS
1007200 are all switches capable of offering this service,

References: not applicable.
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Operator Services Automatic Czll Distribution {8062)

Operator Services Automaltic Call Distribution Service is a wholesale offering that will enable carriers and other
whaolesale service customers of the telephone company 1o have Lhe ability Lo provide their end users with timely and
useful information that goes beyond waditional Directory Assistance ("DA™) service. This service will cnable
carriers and other wholesale service customers 1o respond (0 requests for other information such as weather reports,

ski condilions, movieftheater information, drving directions, horoscope, elc.

Generic Name of ONA Service Produet Name

BSE or CNS

Operator Services Automatic Ca'l Mistribution | Qwest — Enhanced Direclory Assistance

BSE

FEATURE OPERATION:

This service utilizes certain service functions of thetelephone company-mainwained Telephone Operator Position
System {"TOPS™) switches that cnable rouung, queuing and management of calls w operator werminal equipment.
Please refer to the telephone company tarifis o determine availability on an interstatebasis, and to determineg its

availability on an intrastate basis in specific states,

LIBLATED 2631500




Priority [usiallation Service {4013)

This service provides the ESP. on an opticnal basis, priority installation,

Generic Name of ONA Service

Product Name

BSE or CN5

Priarity Installathon Service

RS - Expudited Order

BSE or CNS

FEATURE OPERATION:

Appendix | Page 40

An ESP mav request that the installation service order be expedited. The ESP will incur Lhe Expedited Order

Charge to obtain the expedited service date.

References: nol applicable.
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Privacy - (8047)
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With Privacy r, callers that are in an "unavailabl‘unidentificd™ area and callers thar choose not to unblock their

data, will be asked 10 record their name. Caller 1D with Privacy + will ring the subscriber’s phone witha
distinetive ring {two short rings). If the call is answered, the customer will hear the recorded name and have the

option of pressing 1 ta accept the call or *27 10 reject the call.

Generic Name of ONA Service

Product Name

BSE ar CNS

Privacy -

Qrwest - Privacy +

CNS

References: not applicable.
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Redirecting Name Delivery {(8046)
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Redirecting Name Dclivery, available to ISDN PRI subscribers. allows for the name and number of the oniginal
caller and the last redirecting number to be displayed afier a Gl has been redirected via a call forwarding

feature. The customer musl have CPE that will display the redirecting name and number,

Generic Name of ONA Service

Product Name

BSE or CNS

Redirecting Name Delivery

Crwest — Redirecting Name Delivery

BSE

Relerences: not applicable,

UPDATZY 731



Redirecting Number Delivery (8048)
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Redirecung Number Delivery (RND) is a terminating user [cature available to ISDN BRI subscribers. it allows
the delivery of the redirecting number to the called party to indicate that callforwarding has occurred. [f the
received call is a forwarded call, the original calling party’s number and the last forwarded directory number are

delivered to the called party.

Generic Name of ONA Service

Product Name

BSE or CNS

Redirecting Number Delivery

Qwest — Redirecting Number Delivery

CNS

References: not applicable.
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Remate Call Forwarding (3004,4019,5014,5025)

Remote Call Forwarding (RCF) is a service Lhal utilizes a Directory Number {DN) to automatically forward all
incoming calls to another DN, The forwarded to number can be in the same central office switch or in another

central office swilch.

The remate call forwarding directory number is not directly associated with an access connection arrangeraent,
but rather is a software translation programmed within the central office switch. All calls dialed ro that directory
numbet will forward to another number automatically. The subseriber to this capability does not have a starion
sel for termimation of calls made to their remoere call forwading number.

Generic Name of ONA Scrvice Product Name BSE or CNS
Remote Call Forwarding BA - Remote Call Forwarding CNS

BS - Remoie Cull Forwarding CNS

NX - Remote Call Forwarding ENS

Qwest - Market Expansion Line BSE

Reference: GR-581 LSSGR: Remote Call Forwarding FSD 01-02-1402 (A Module of LSSGR, FR-64)Issue I,
Tune 2000 (replaces TR-TSY-000581 Issue ] — no technical changes).

This service, if offered as a BSE, is associated with the Circuit Swilched Linc serving arrangement.
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Remote Call Forwarding Oo DLD Lincs (8057)

This service is an Advanced Intelligent Nelwork (AIM) capability that allows Remote Call Forwarding on Direct
Inward Dialed (DID) lines. It also allows the calls Lo be [oowarded on a scheduled basis.

Generic Name of ONA Service Product Name BSL or CNS

Remate Call Forwarding On DID Lines Qwesl .- Call Planner CNS

FEATURE OPERATION:

This AIN service allows remote call forwarding on DID lines, Tt also allows Lhe ealls 1o be forwarded on a
scheduled basis. This service will be available with the following DTD services:

»  Primary Rate ISDN (Voice Only)
= Advanced D58 2-Way and In-Only
»  TDD In-Only

AN Remole Call Forwarding on DD Lines is an ATN service und is avaitable in switches within the established
AIM Local Calling Area. It is available in the following swilch 1ypes:

& Lucenr 3ESS
& Lucenr 1A ESS
= Nonel DMS-100

Heference: not available,
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Security Screen {8056)

Securipy Screen is an Advanced Intelligent Network (AIN) feature that provides subscribers wilh the abiliy 1o
sereen Private/Anonymous and Owt Of Area’Unknown calls that are placed to their number.

Generic Name of ONA Serviee Product Name BSE ur CNS

Securily Screen west — Security Screen CNS

FEATURE COPERATION:

Seeurity Screen prompts unidentified callers to press | to unblack their calling party information, or to press 2 10
input the number they are calling from. Securiny Screen advises callers to hany up il they are solicitors. 1f a
caller chooses not io unblock their calling information or enter their calling number, Sceurily Screen will advise
the caller thal their cail cannor be completed, and will tzrminate the call or transfer the call 1o the subscriber’s
voice mail, If a caller chooses 1o unblock their line or enter their calling party information, theservice alerts the
subscriber of the incoming call with a distinctive ring. and the caller’s numbcer and name (if available) are
displaved on the subseribier’s Caller 1D umit. Security Screen can be tumed on and off by the subscriber. A
customer who subscribes to Securily Screen must also subscribe 1o Caller Identificarion (Mame and Number).

Security Screvn is available in all Lucent 14 ESS, Lucent 3E3S, and Nortel DM S 100 switches that are AIN
capable. Il is not compatible with DID, 15DN, Digital Serviees. and Cusiom Ringing in 2 DMS 100.

Befersnce: not available.

LIPS 2030



Selective Call Waiting (5061)
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Selective Call Waiting is a premium version of Call Waiting that allows the subscriber to establish and modify a
list of telephone numbers that trigger the Call Waiting 1one when the subscriber’s line is in wse. Calls from
telephone numbers not on the list, or calls from unidentificd callers will either be routed to voice mail (il
subscriber bas voice mail) or they will be routed 1o an announcement that will tel the caller that the ling is busy

and 1o try their call later.

Generic Name ol DN A Service

Product Name

BSE or CNS

Selective Call Wailing

Craest — Selective Call Waiting

CHNS

Reference: mor available.
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Service Code Denial On Line ©r Hunt Group (6005}

This sereening eplion disallows completion of rerminating calls to local dircclory assistanece (411, 333 1212), to
service codes 611 and 911, and to local operaror assisrange (0=, 00-). Blocked calls are routed to a reorder tone
or a recorded anmouncement

Service Code Denial On Line Or Hunt Group is useful to 900 services and the ESP industry [or fraud conteol.

This feature is provided io all electronic end offices and, where available, in eleciremechanical end offices.

Genegrie Name of ONA Service Product Name BSFE or CNS

Service Code Denial On Line Or Hunt Growp | PB - Service Code Denial On Ling Or Hunt Group | RSE

Reference: GR-134 Switched Access Service: Transmission Parameter Limits and Interface Combinalions,
lssue 1, July 1994 {replaces TR-NWT-000334, Issue 3).

This service, il offered as a BSEC, is associated with the Circuit Switched Line serving arrangement.
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Surrogate Client Number (4002)

This capability provides a method for customers of an ESF to have a "presence” in the ESP's serving office as a
"virrual telephone number.” This capability will allow an ESP {0 identify Lhe "calling number” of customers
served by central offices where demand is insufficient to justify a Foreign Central Office (1FCO) arrangement for
calling number identification services such as SMDI that are currenily limited by 1echnology to intraoffice
applications only.

This capability is presently only fcasible from 1A ESS switches. This capability cannot be used with Call
Forwarding Don't Answer to a DID number. This capability is limited 1o intraofice uperation.

Generic Name of ONA Serviece Producl Name BSE or CNS

Surrogate Client Number B8 - Surrogate Client Number | RSE

Reference; GR-581 LSSGR: Remore Call Forwarding FSD 01-02-1402 (A Module of LSSGR. FR-64), Issue |,
June 2000 {replaces TR-TSY-000581 1ssue | — no technical changes).

This service, iF offered as a BSE, is associated with the Circuit Switched Line serving arrangement.

UFDATED WEL0



Switched 56 Kilobit Serviee (3019,4021,50346)
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Switched 36 Kilobit Service cnubles subscribers to rransmit and receive data at the rate of 56 kilobits per
second. Customers requiring InterL AT A intersrare transport can subscribe to an Intercxchange Carrier that bas
Swikched 56 Kilohil Service connectivity. The telephane company may offer Switched 56 Kilobil Access

Service using Feature Group O protocol arrangements.

Generic Name of ONA Service Producl Name BSE or CNS
Switched 36 Kilobit Service BA - Switched 56 Kilobil Scrvice BSA

B85 - AccuPulse™ RSA

MNX - Swilchway B835A

FEATURE OPERATION:

Customers establish calls by dialing 7 or 10 digits as they would for a POTS call. Calls can only terminate to

another Switched 56 line and cannotl be used for normal voice communications.

TECHNOLOGICAL AND FEATURE INTERACTION CONSIDERATIONS:

I. This leature is available in the following central office swilches:

Switch Type

1A ESS SESS

Earliest Generic Release

1ALS SEq

2. Thisserviee is offered from specially equipped 1A ESS and 5ESS swilches using facilities that are
designed to accommeodate 56 kilobits per second, full duplex, synchronous transmission, Remote access
arrangements are available for customer locutions not within the local wire center area of the specially

equipped switches.

el

that can he designed 1o meet the specifications of Digital Dawa Service.

Subseriber lpops from the local central office to customers' premises must be dwire, non-loaded facilities

4, Interpflice faci.ities are specially equipped and are dedicaled (o the transport of Switched 56 Kilobil
Service traffic. Access facilities are aiso specially equipped and dedicated ro Switched 56 Kilobit Service.

™ AccuPulse is & registered service mark of DellSouth Corporation

UPDATTED 031000
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$. Customers' CPE must be Accunet Compatible.

6. References:

« GR-334 Switched Access Service: Transmission Parameter Limits and hterface Combinations, Issue 1,
July 1994 {replaces TR-NWT-000334, Issue 3).

« MDP-326-726 Digital Data System Channel Interface Specification, Issue 1. Scptember 1983 [no
lgnger listed].

This service 1s associated with the Circuit Switched Trunk bagc serving armangement.
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Third Number Billing Lnhibited (4012,7067)

This capability provides Enhanced Services Providers {ESPs) with the abilily to prevenl third number calls from
being billed to their switched access billing accounts, (e.g., DID numberyg. This capability is provided by rhe
operating procedures of a BOC providing operator services capabilitios.

When a call is made to a BOC operator services system, and the caller requests the charges be billed io a third
number, the operaior makes a call to the third number for verification that the charges will be accepted. 1f no
answet is recetved when the third number s called for verification of billing acceptance, the bill w third request
is rejected.

In some areas, when a call is made 10 a BOC operator services system, and the caller requests the charges be
billed to @ third number, the operator queries the Line Information Duatabase (LIDB) ro determine the billed
party's preference conceming bill 1o third nurber requests. If the informationin the LIDB indicates to always
reject bill to third party aucmpis, then the bill o third request is rejected.

Generic Name of ONA Service Proaduct Name BSTE ar TNS

. AR SR A % '
Third Number Billing inhibited BS - Billed Number Sereening BSE or CNS

CNS

SWE - Billed Number Screening

Reference: FR-271 (replaces FR-N'WT-000271) Operator Service Systems Generic Requirernents {OSSGR), 1ssue
006, Janwary 2010, (Replaces Tssug 005.) Sce FSD §5-01-030 for information aboul Third Number Billing, see
GR-1177 O38GR: Special Billing Features (FSD 85 Series), A Module of OSSGR, FR-2T1 & FD-LECKIT-CD-01,
Issue 3 — August 2005

Tlnis capability is available throughowt the BellSouthregion wpon customer request
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Three Way Calling (3024,4020,5019,8028)

Theee Way Calling {TWC) allows a custemer 10 add a thivd party to an existing conversation withoul vperataor
assistance. The party iniriating TWC may hold one party wilh privacy exclusion while dialing and talking with
another party and can later include the held parly in TW{.

Generic Name of ONA Service | Product Name BSE or CNS
Three Way Calling B4 - Three Way Calling BSE
BS - Three Way Calling CNS
X -3 Way Calling : BsE
Qwest - Three Way Calling | BSE

FEATURE {}PERATION:

A customer subscribing to TWC is able Lo add a third party to a stable call regardless of which pany originated
the call. The subscribing customer flashes his switchhook, receives recall dial tone, dials the third party, and
Nashes the switch-hook again, The third party may be added Lo the call while the station is receiving Tinging or
the subscribing customet may speak with the thirdparty in private prior to adding the third party 1o the stable
call.

The third party will be disconnected from the call if the party initiaiing the TWC Aashes the swilchhook.
If the party initiating the TWC disconnects, all parties are disconnected.
Ia party other than the party initiating the TWC disconncets, the remaining two parties may continue the call,

TECHNOLOGICAL AND FEATURE TNTERACTION CONSIDERATIONS:

1. This fearure is available in the following central office switches:

Switch Type LA £S5 SESS DM S-100

Earliest Generic Release l1AES SE2 BUSIT

2. Recursive use of TWC is limited only by resources of the switching svstem and {rsnsmission capabilities
{A adds on B, B adds oo C, C adds on D, &tc.)

3. Dhaling restrictions of a station continue in effect when dialing a party to be added on.
4. Speed Calling can be used when adding a party.

5. The initialor of TWC should not receive a Call Wailing tone. Other parues on the call can receive and
respond 1o a Call Waiting fone,
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6. Cither or both legs of a three way call may be an interexchanue or international call.
7. TWC is not available on lines with pyo or more parties.
8. References:

« GR-577 LSSGR: Three-Way Calling. FSD 01-02-1301 (A Module of LSSGR, FR-64), Issue 1, June
2000 (replaces TR-TSY-000577 Issue | & Revision | - no technical changes).

This service, if offered as a BSE, is associated with the Circuil Switched Line serving arrangement.
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Tralfic Data Reports (4016,5012,8016)

This capability will provide ESPs with periedic (e.g., weekly) printed summaries of trafTic data on their network
facilities that are associated with cenlral office switches, Traffic data reports include traffic information such as
number of call attempts {peg count), number of blocked calls (overflow), and usage by ESP trunk group
{minutes of use). The standard methods for delivering this information are paper printouls or magnetic tape in a

standard tormat.

Generic Name of ONA Service | Product Nane BSE or CNS
Traffic Drata Reports B5 - Access To Traffic Data/Network Usage Information Service | BSE

NX - Business Traftic Study Service BSE

Qwest - Traffic Data Report Service BSE

References;

» TR-NWT-000335 Voice Grade Special Access Service - Transimission Parameter Limits and Inwrlace
Combinations, [ssue 3, May (993

» Also see Recommendation X.25 of the ITLETS [formerly CCITT] Red Book.

This service. if offered as a BSE, may be associaed with the Circuit Switched Line or Trunk basic serving

arrangerments.

UPDATED W3 1110






