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Dear Ms. Dortch: 

 On September 21, 2010, Jim Coltharp, Chief Policy Advisor for FCC & Regulatory Policy at 
Comcast Corporation, Charlie Kennamer, Vice President, Engineering Policy and Industry Affairs at 
Comcast Cable, Jay Kreiling, Vice President, Video Services at Comcast Cable, and the undersigned 
met separately with the following Commission staff to discuss issues in the Commission’s 
CableCARD Further Notice of Proposed Rulemaking (“FNPRM”): (1) Sherrese Smith, Legal Advisor 
to Chairman Genachowski, and Paul de Sa, Chief, Office of Strategic Planning and Policy Analysis; 
(2) Brad Gillen, Legal Advisor to Commissioner Baker; (3) Rosemary Harold, Legal Advisor to 
Commissioner McDowell, and Thomas Curtin, an intern in the Office of Commissioner McDowell; 
and (4) Bill Lake, Chief of the Media Bureau, along with Mary Beth Murphy, Nancy Murphy, Alison 
Neplokh, Brendan Murray, Jeff Newman, and Lyle Elder, all of the Media Bureau, and Ellen Biltz, an 
intern with the Media Bureau. 

 At these meetings, Comcast described the substantial efforts it has undertaken in support of 
CableCARDs, detailed its plans with respect to switched digital video and Tuning Adapters, and 
discussed technical and other challenges associated with the IP backchannel concept.  Comcast also 
reiterated its strong support for the proposal in the FNPRM to exempt one-way navigation devices 
from the integration ban, as well as its general support for several other proposals in the FNPRM.  The 
attached document summarizes Comcast’s basic views on CableCARD-related issues. 
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 Kindly direct any questions regarding this matter to my attention.   

   Sincerely, 
 
   /s/ Jonathan Friedman 
   Jonathan Friedman 
   Counsel for Comcast Corporation 
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COMCAST SUPPORTS SEVERAL PROPOSALS IN THE CABLECARD FNPRM, BUT 
URGES THE COMMISSION TO AVOID ONEROUS NEW MANDATES IN THIS AREA. 

Comcast has provided, and continues to provide, strong and substantial support for CableCARDs. 

• Comcast routinely coordinates with TiVo, Moxi, and other retail CableCARD device 
manufacturers to ensure that product deployments go smoothly in our cable systems.  When 
problems do arise, we work closely with CE manufacturers to resolve issues as quickly as 
possible, with as little inconvenience to the customer as possible.   

• Comcast generally makes CableCARDs available to our retail customers at no additional charge; 
provides detailed information on our website about CableCARDs and retail options; allows for 
CableCARD self-installations in certain markets; and provides extensive training to our 
employees on CableCARD-related matters. 

• Comcast supports a number of the proposals in the FNPRM, but urges the Commission to refrain 
from imposing costly new CableCARD-related mandates, particularly given that CableCARD 
devices have not succeeded at retail and the Commission’s efforts to focus stakeholders on 
solutions that work across the MVPD marketplace. 

The Commission should exempt all DTAs from the integration ban in light of their proven and 
substantial pro-consumer benefits.  

• DTAs are critical to efforts to digitize cable systems and reclaim analog bandwidth for faster 
Internet, more HD and Spanish-language programming, and other digital services.  DTAs have 
provided substantial, tangible benefits to Comcast customers. 

• SD DTAs have played an important role in Comcast’s digitization efforts, but are not a complete 
solution.  HDTVs are now commonplace in the market and SD DTAs cannot deliver HD 
channels to these sets. 

• By exempting HD DTAs, the Commission can ensure that customers have a no- or low-cost way 
to access HD channels on their HDTVs.  This would be a particularly attractive option for 
secondary TVs in the home, an increasing number of which are HDTVs. 

The Commission should encourage deployment of SDV. 

• SDV provides another tool to help Comcast and cable operators deliver channels in a more 
bandwidth efficient way, freeing up bandwidth for faster Internet, more HD channels, and more 
niche programming.  

• The Tuning Adapter (“TA”) was developed at TiVo’s request, and will be deployed to 
Comcast’s UDCP customers at no additional charge.  The TA is a proven solution for 
compatible UDCPs to access SDV.  Tru2way-enabled devices also can access SDV. 

• TiVo’s “IP backchannel” proposal raises a host of technical and other concerns.  Dedicating 
significant resources to this proposal is unwarranted given the limited number of UDCP 
customers, the substantial investment in the TA, and the need to invest in next-generation home-
networking solutions. 
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Comcast could support a requirement giving retail customers the option to self-install CableCARDs in 
markets where customers can self-install leased STBs.   

• Comcast’s experience has been that self-installs can be a relatively straight-forward, hassle-free 
process and the option has been well-received by our CableCARD customers.  

• To the extent the Commission adopts rules in this area, cable operators should be given at least 
six months to phase in such an option, and manufacturers should be required to provide 
adequate support to self-installers. 

• Comcast also has no objection to the Commission’s proposal to make M-Cards available to 
customers who request them. 

Comcast supports the Commission’s goal of transparent pricing, and we believe that we already meet 
this goal. 

• Any CableCARD-related billing requirements must comply with Section 623, which limits the 
Commission’s authority with respect to rate-regulated cable systems, and mandates that the 
Commission permit operators to use equipment averaging.  

• Comcast’s pricing policies are pro-consumer, and are non-discriminatory as between customers 
who lease or buy equipment.  As noted, Comcast generally provides its CableCARDs to retail 
and leased customers at no additional charge, and sees no benefit to imposing billing-related 
requirements under such circumstances. 

• If the Commission seeks more transparency for operators who provide CableCARDs for an 
additional charge, including pricing information on the operator’s website and in periodic bill 
inserts – rather than including confusing and costly new line items in monthly bills -- should 
suffice. 

The Commission should provide cable operators with greater flexibility regarding the outputs on their 
STBs.  

• As the Media Bureau recognized in its recent 1394 Waiver Order, 1394 is a little used 
technology, and has been superseded in the marketplace by Ethernet, Wi-Fi, MoCA, USB, and 
other IP connection paths.  

• In light of marketplace developments, the Commission should eliminate 1394-related 
requirements, and generally avoid mandating the use of specific technologies and functionalities 
in this area.  Operators have strong incentives to output content in industry standard formats, and 
the industry has made clear its strong commitment to advancing home-networking solutions.  

• Should the Commission decide to replace, rather than eliminate, the 1394 requirement, it should 
make the list of approved technologies as expansive as possible, and let inter-industry standards-
setting efforts, rather than government mandates, define the functionality for IP interfaces. 


