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I. INTRODUCTION

Pursuant to 47 C.F.R. § 54.209, Alltel Communications, LLC 1 d/b/a Verizon Wireless, on

behalf of itself and its subsidiaries and affiliates providing commercial mobile radio service

("CMRS") in the State of Florida (collectively, "Verizon Wireless" or "Company"), submits this

2010 Eligible Telecommunications Carrier ("ETC") Certification and Annual Report and

respectfully requests that the Commission certify its continued eligibility to receive high-cost

support from the federal universal service fund ("USF") during calendar year 2011.

II. CONFIDENTIALITY

The data in this report and the attached exhibits represent commercial and financial trade

secrets regarding Verizon Wireless' network build-out plans and other matters that are highly

sensitive due to the competitive nature of the CMRS industry. Accordingly, Verizon Wireless

respectfully requests that the Commission treat this data as confidential and withhold it from

public inspection pursuant to 47 C.F.R. §§ 0.457(d)(l) and 0.459.

III. BACKGROUND

In 2004, the Commission designated Alltel Communications, LLC ("Alltel") as an ETC

III certain non-rural telephone company wire centers pursuant to 47 U.S.C. § 214(e)(6).2

A complete listing of the non-rural telephone company wire centers in which Alltel was

designated as an ETC by this Commission is attached as Exhibit A ("Designated Area"). The

Universal Service Administrative Company ("USAC") assigned Alltel study area code ("SAC")

219903 for its operations in Florida.

I Formerly named Alltel Communications, Inc.

2 In the Matter of Federal-State Joint Board on Universal Service, Verizon Wireless
Communications, Inc. Petitions for Designation as an Eligible Telecommunications Carrier in
Alabama, Florida, Georgia, North Carolina, and Virginia, CC Docket 96-45, 19 FCC Rcd
20496 (WCB 2004).
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On January 9, 2009, Cellco Partnership d/b/a Verizon Wireless acquired Alltel and each

of its subsidiaries and affiliates.3 Cellco Partnership and each of its subsidiaries and affiliates,

including Alltel, operate collectively under the Verizon Wireless name in Florida. The facilities

and subscribers of each entity have been integrated into the Verizon Wireless operations.

IV. VERIZON WIRELESS' ANNUAL REPORT IN ACCORDANCE WITH
SECTION 54.209{a)

47 C.F.R. § 54.209(a) requires a common carner previously designated by the

Commission as an ETC to report annually certain information no later than October 1 of each

calendar year. Verizon Wireless respectfully submits the following information for the period

January 1, 2009 through December 31, 2009 in satisfaction of the Commission's annual

reporting requirement.

A. Service Improvement Plan Project Report

47 C.F.R. § 54.209(a)(l) requires an ETC to file a progress report on its previously filed

Service Improvement Plan. 47 C.F.R. § 54.209(a)(l) specifically requires:

A progress report on its five-year service quality improvement plan, including
maps detailing its progress towards meeting its plan targets, an explanation of
how much universal service support was received and how it was used to improve
signal quality, coverage, or capacity, and an explanation regarding any network
improvement targets that have not been fulfilled. The information shall be
submitted at the wire center level.

On October 1,2008, Alltel submitted an updated Service Improvement Plan for the five-

year period from January 1, 2008 through December 31, 2012, as Confidential Exhibit C to its

2008 Certification and Annual Report (the "Service Improvement Plan"). Verizon Wireless'

progress report on the Service Improvement Plan for the period January 1, 2009 through

3 See In the Matter of Applications of Cellco Partnership d/b/a Verizon Wireless and Atlantis
Holdings LLC for Consent to Transfer Control of Licenses, Authorizations and Spectrum
Manager and De Facto Transfer Leasing Arrangements, WT Docket No. 08-95, Memorandum
Opinion and Order and Declaratory Ruling, 23 FCC Rcd 17444 (2008) ("Merger Order").

2



PUBLIC VERSION
CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER

December 31, 2009 is attached as Confidential Exhibit B. The progress report also includes (1)

a map attached as Confidential Exhibit C detailing the Company's progress toward meeting its

plan targets in 2009, (2) an explanation of how much universal service support was received in

2009 and how the support was used to improve signal quality, coverage or capacity, and (3) an

explanation regarding network improvement targets that were not met. The progress report is

submitted on a wire center-by-wire center basis.

Additionally, Verizon Wireless has updated the remaining three years of the Service

Improvement Plan as set forth in the attached Confidential Exhibit D. The update includes all

of the information required by 47 C.F.R. § 54.209(a)(1) for calendar years 2010 through 2012.

In 2011, Verizon Wireless will continue to utilize federal high-cost universal service

support for the provision, maintenance and upgrading of the facilities and services for which the

support is intended consistent with 47 U.S.C. § 254(e) and 47 C.F.R. § 54.7.

The projected expenditures included in Confidential Exhibit D are based on the

assumption that Verizon Wireless will receive the projected amount of federal high-cost

universal service support identified on Exhibit E. The estimates of Verizon Wireless' future

universal service support reflect the condition of the Merger Order requiring a phase-down of

high-cost support in equal 20 percent increments over a period of five years following the

closing.4 The implementation of the phase-down of high-cost universal service support will be

consistent with the Commission's recent decision.5

4 Merger Order ~~ 192-197.

5 High-Cost Universal Service Support; Federal-State Joint Board on Universal Service;
Request for Review of Decision of Universal Service Administrator by Corr Wireless
Communications, LLC, WC Docket No. 05-337, CC Docket No. 96-45, Order and Notice of
Proposed Rulemaking, ~~ 14-17 (2010).

3
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Beyond 2011, it is difficult, if not impossible, for Verizon Wireless to predict with any

degree of certainty how much the Company may receive in federal high-cost universal service

support. There are various factors that affect the total amount of support Verizon Wireless can

be expected to receive, including but not limited to, the per line support that is available to

incumbent telephone companies, federal policy changes, USAC reconciliations, and other factors

beyond Verizon Wireless' control. If actual receipts differ from those assumed in this report,

Verizon Wireless reserves the right to modify its projected capital and operating expenditures for

the Designated Area.

B. Network Outages

47 C.F.R. § 54.209(a)(2) requires an ETC to report annually network outages within its

ETC designated area. 47 C.F.R. § 54.209(a)(2) specifically requires:

[d]etailed information on any outage, as that term is defined in 47 C.F.R. 4.5, of
at least 30 minutes in duration for each service area in which an eligible
telecommunications carrier is designated for any facilities it owns, operates,
leases, or otherwise utilizes that potentially affect (i) [a]t least ten percent of the
end users served in a designated service area; or (ii) [a] 911 special facility, as
defined in 47 C.F.R. 4.5(e). Specifically, the eligible telecommunications
carrier's annual report must include information detailing: (A) [t]he date and time
of onset of the outage; (B) [a] brief description of the outage and its resolution;
(C) [t]he particular services affected; (D) [t]he geographic areas affected by the
outage; (E) [s]teps taken to prevent a similar situation in the future; and (F) [t]he
number of customers affected.

The required information for the time period January 1, 2009 through December 31, 2009

is contained within Confidential Exhibit F. Verizon Wireless has compiled and reported

information for all outages that meet the above criteria within the Designated Area in Florida for

the aforementioned time period. Such information includes any outage of at least 30 minutes in

duration that potentially affected at least ten percent (10%) of its customers served in a service

area or a 911 facility. The services affected by an outage were dependent upon the capabilities

of the particular facility affected by the outage. Generally, a cell site or switch outage will affect

4
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all services provided by the cell site or switch, including voice, data and/or 911 services. The

information relating to the number of customers affected by an outage is estimated based on the

number of customers with a billing address in each affected wire center as of December 31,

2009.

The steps taken by Verizon Wireless to prevent a similar outage in the future will vary

based on a determination of the cause of the outage. Each network outage is examined on a

case-by-case basis. Por example, when the outage is due to equipment failure, the equipment is

replaced or repaired and tested for proper performance, including preventive maintenance.

Additionally, the manufacturer or vendor is notified if the failure appears to be in the design or

manufacture of the equipment. If the vendor or manufacturer fails or refuses to remedy the

deficiency then a replacement source is determined. Similarly, when the outage is due to

weather or other natural occurrence, the probability of a repeat occurrence is considered and

evaluated in planning the repair, replacement or rebuild of the equipment or location. Outages

due to human error or a faulty process or practice will result in an appropriate reevaluation of the

source of error and the need to correct, discipline or replace the person or practice, as applicable.

An outage on a leased facility or circuit is escalated and corrected by the third-party facility

provider. The outages reported on Confidential Exhibit F were not determined to require

extraordinary measures other than application of the above procedures.

C. Unfulfilled Requests For Service

47 C.P.R. § 54.209(a)(3) requires an ETC to report annually the number of requests for

service from potential customers within the ETC's designated area that were unfulfilled during

the past year. The filing must also detail how the ETC attempted to provide service to those

potential customers as set forth in Section 54.202(a)(1)(i). The required information concerning

5
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Verizon Wireless' unfulfilled requests for service within the Designated Area in Florida from

January 1, 2009 through December 31, 2009 is contained in Exhibit G.

D. Complaints Per 1,000 Handsets or Lines

47 C.F.R. § 54.209(a)(4) requires an ETC to report annually the number of complaints6 it

receives per 1,000 handsets or lines. With respect to its operations in Florida, Verizon Wireless

received 0.32 complaints per 1,000 handsets between January 1,2009 and December 31, 2009.

E. Certification Rega ..djng Applicable crvice Quality tandards And
Consumer Protection Rules

47 C.F.R. § 54.209(a)(5) requires an ETC to certify that it is complying with applicable

service quality standards and consumer protection rules. Verizon Wireless' compliance with the

CTIA Consumer Code for Wireless Service ("CTIA Consumer Code") satisfies this requirement.

Verizon Wireless certifies that it has complied and will continue to comply with the principles

set forth in the CTIA Consumer Code.

F. Certification Regarding Ability to Function in Emergencv Situations

47 C.F.R. § 54.209(a)(6) requires an ETC to certify that it is able to function m

emergency situations as set forth in Section 54.202(a)(2). Verizon Wireless provides the

following information to demonstrate its ability to remain functional in emergency situations in

satisfaction of this requirement. Verizon Wireless has a reasonable amount of back-up power to

provide functionality without an external power source, an ability to reroute traffic around

damaged facilities and a capability to manage traffic spikes resulting from an emergency

situation.

6 Complaints consist of written complaints from its customers submitted to the Commission, the
Florida Public Service Commission, the Florida Attorney General, the Better Business Bureau or
similar third party agencies and oral, written, and e-mail complaints submitted to the Company's
Executive Complaint Department.

6
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Verizon Wireless has deployed fixed and portable back-up power generators at various

locations throughout its network that can be deployed in emergency situations. These back-up

power generators are capable of keeping a cell site up and running until power is restored to the

cell site, a portable generator is moved to the site, system changes are made to reroute traffic or a

cell on wheels ("COW") is deployed. Verizon Wireless tests its back-up power generators

regularly to ensure functionality.

Verizon Wireless is also capable of rerouting traffic around damaged or out-of-service

facilities by changing call routing translations as needed. Verizon Wireless is generally able to

deploy COWs as temporary cell sites when existing facilities are damaged or out-of-service for

longer periods of time. Further, by changing call routing translations or deploying COWs,

Verizon Wireless is generally able to manage traffic spikes resulting from an emergency

situation throughout its network. As a long-term solution for managing increased traffic levels

and traffic spikes, Verizon Wireless may increase capacity at its cell sites, switches and transport

facilities. Verizon Wireless therefore certifies it is able to function in emergency situations as set

forth in Section 54.202(a)(2).

G. Certification Regarding Provision Of A Comparable Local Usage Plan

47 C.F.R. § 54.209(a)(7) requires an ETC to certify it is offering a local usage plan

comparable to that offered by the incumbent LEC in the relevant service areas. All of Verizon

Wireless' generally available voice service offerings are comparable to the local service

offerings provided by the incumbent LEes serving the Designated Area. Verizon Wireless'

service offerings include varying amounts of local usage within an expansive local calling area,

including plans with unlimited calling. Verizon Wireless also offers multiple service plans,

which enables customers to select a plan that best meets their needs based on the amount of local

calling included in each plan. Information concerning Verizon Wireless' currently available

7
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service offerings is available at www.verizonwireless.com. Verizon Wireless certifies it offers

and will continue to offer at least one comparable local usage plan within the Designated Area as

required by Section 54.209(a)(7).

H. Certification Regarding Equal Access

In compliance with 47 C.F.R. § 54.209(a)(8), Verizon Wireless certifies that the

Commission, pursuant to 47 U.S.C. § 332(c)(8), may require the Company to provide equal

access to long distance carriers in the event that no other ETC is providing equal access within

the Designated Area.

[This space intentionally left blank]
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CONCLUSION

Based on the foregoing information, and in accordance with 47 C.F.R. §§ 54.313 and

54.314, Verizon Wireless respectfully requests that the Commission certify its eligibility to

continue receiving federal high-cost universal service support during calendar year 2011.

September 'Z, 2010

Mark R. mith
As istant ecre 'y
One Verizon Place
Alpharetta, GA 30004-8511
(678) 339-5 J21



PUBLIC VERSION
CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER

SUMMARY OF ExmBITS

Exhibit A - Designated ervice Area for tudy Area Code 239003.

Confidential Exhibit B - Progress Report on ervice Improvement Plan previously filed with
the Commission.

Confidential Exhibit C - Coverage Map

Confidential Exhibit D - Updated S rvice lmprovement Plan for 2010 - 2012.

Exhibit E - Projected receipt of SUPPOlt from the ederal Universal er ice Fund for calendar
years 201 0 and 2011.

Confidential Exhibit F - Outage Repo.ti for period January
Dec mber 31,2009.

2009 tlu'ough

Exhibit G - UnfuLfilled Requests for ervice for period January 1 2009 - December 31,2009

2730479v I



Verizon Wireless

FMTNALMT
ARCHFLMA
BGPIF MA
BKVF~
BLDWFLMA

-- _. BRSNFLMA
CDKYFIMA
CFLDF MA
C-HPLFL A­
cNfMF'LU­
CSCYFLBA­
DNLNFLWM

IFRBHFLFP

IFTGRF~ry1~GCSPFLCN--- - ---



Exhibit A
Designated Area - SAC 219903
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215191 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ,ST AUGUSTINE STAGFLMA
215191 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ST AUGUSTINE STAGFLSH
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2f0328 :VERIZON PLORIDAINC. - - ----. - ---- - lAUBURNDALE -- - ,ABDLFLXA -
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210328VERIZON FLORIDA INC. :BRADENTON 'ANMRFLXA

12103.28 IVERIZON FLORIDA INC.- - - - - -- ;SARTOW -;BARTFLXA
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·210328 IV-ERIZON FLORIDA INC. TAMPA- - [BHPKFLXA
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1210328 VERIZON FLORfDAINC. - --- ,-- --- - TBRANDON BRNDFLXA
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;210328- VERIZON FLbRlbAlf,jC:-- - ---- - - -:CLEARWATER C SDFLXA-
210328 VERIZON FLORIDA INC-. - .. - --- ITAMpA- -_. - - Cl:<WDFLXA I
12103~8 ,?ERIZONF..':.ORJ~DA INC. . _ __ _ IWINTER"BAVEN. - _~YGRFLXA
210328 VERIZON FLORIDA INC. DUNEDIN DNDNFLXA
21032'8 lVERTlO FLOR DA lNC.- DUNDEE DUNl5FlXA-
210328 VERIZ F OR"DA C. ----- ENGLEWOOD ENWDFLXA
'210328- VERIZON F ORlo I C, CLEARWATER FHSDFLXA-
210328 VE ZON F ORIDA NC. FROSTPROOF-- FRSTFLXA
210328 VERIZON FLORlDAlNC. ST PETERSBURG GNDYF
2 0328 ERIZO L R DA I C. HODSON HDSNFLXA
210328 R ZO FLORiDA NC. LAKE NO HGLDFLXA
210328 VER WN-F ORID C. HAINES CITY NC FLXA-
210328 VER ZONFLORIDAINC. DAVENPORT HNCYFLXN
210328- VERIZON FLORIDA INC. TAMP HYPKFLXA

I
f!Q.~?~_ IVERiZ5NF~9~IDA C. LAK§ VilA ES~_INLKF[XA-
210328 1VER ZO FLORIDA I C. LARGO I RKFLX
2103281VERILON FLORID C. ODESS STFLXA

12\0328"-= rVERIZ-Ot£F~OR1DA INC. -_._- CONGBOAT-KEY-~lCGBKFLxA=
1210328 ,VERIZON FLORIDA IN . ------ LAKE ALFRED LKALFLXA
210328 - JV"ERfZON FLORiDA-INC. ----- - - - - ---- LA-KECA'NDMAIN LKLbFlXA
210328 VERIZON'FLORIDAfNC-.- LAKELAND EAST LKLDFLXE-
210328 - VER ZONFtORIDA NC. - 'KE[ANDNc5RfFf""'IK[OFcXtir-
2 032-8' ER 20 FLORIDA INC. ...._--~"--_._---~.-~-~------------- ..-- LK WALES KWLF

210 28 \JERlLON FLORIDA INC. 'LAKE WALES [KWLF XE
210328 VERIzCYt'fFToRTD:A: iNc.------- ----.,--.'-----...----.------- ST PETERSB RG LL NFL

Verizon Wireless
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CONFIDENTIAL EXHIBIT B

FLORIDA - SAC 219903

Actual 2009 USF High-Cost Support Raceipts
Reduction for Five Year Phase Down
2009 High Cost Support

Expense Category
REDACTED

$4,502,196
$900,439

$3,,601,757

Projected Expenditures
REDACTED

Actual Expenditures
REDACTED

Verizon Wireless
2009 Funds Received

Page 1 of2



SAC Code 219903
Report Date: 08-19·2010

Start & End Date: Jan-2009 - Oec-2009

ETC Detail Spend Report by Wirecenter

PUBLIC VERSION - CONFIDENTIAL VERSION FILED UNDER SEPARAIf COVER
CONFIDENTIAL EXHIBIT B

CLU Code
REDACTED

Wire Center
REDACTED

LEC Name
REDACTED

CapItal Classification
REDACTED

Verizon Wirele.ss

ACfJ)al

Capital Spend
REDACTED

Actual

Operation~1Spend Total Spend
REDACTEO ~EOACTEO

Pops Covered
REOACTED

2009
Page 201 2
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~
verI Unwire/esB

MAP REDACTED

Confidential Exhibit C



SAC Code Z19903
Report Date g/ZO/Z010
S,tan Date 01/01/Z010 - U/31/Z010

PUBLIC VERSION - CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER
CONFIDENTIAL EXHIBIT D

ClU Code Wire Center
REDACTED REDACTED REDACTED

lEt: Name Capital ClassificatiDn
REDACTED

Verizon Wireless

TDtal Wire Center

Capital EKpeitse Operati'ng EKpense EKpense
REDACTED REDACTED REDACTED

2010
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SACCade
Report Date
Start Dilte

219903
9/20/2010
01/01/2.011 - 12/31/2011

PUBue VERSION - CO:NFIDERTl~L \f6RS10NFIUED UNDER S:SPARATE COVER
'CONFIDENTIAL EXHlStT 0

CUI COde Wire center
REDACTED REDACTED REDACTED

lECNilme capital 0i1ssification
REDACTED

Total Wire Celller
;QPital Eiqlense Operating&pense ElqJense

REDACTED REDACTED REDACTED REDACTED

Verizon Wireless
2011
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SAC Code

Report Date
Start Date

2.19903
9/20/2010
01/01/2012 -12/31/2012

PUBLIC VERSION - CONFIDENTIAL VERSION FILED UNDER 'SEPARATE COVER
CONFIOE=NTIALEXHU:t1T0

cw Code Wire Center
REOAcn,o REDACTED REDAmD

LECName capital Classification
REDACTE.D

Verizon Wireless

Total Wire Center

tapitill£xpen5eOf1eratlng Expense Expense
REDACTED REDACTED REDACTED

2012
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Exhibit E

FLORIDA - SAC 219903
2010-2012 Projected Support

Estimated 2010 Federal Universal Service Fund Support1

Estimated 2011 Federal Universal Service Fund Suppore

Estimated 2012 Federal Universal Service Fund Suppore

$ 9,100,590

$ 5,017,973

$ 2,508,986

Note 1: 2010 estimate based on annualized year-to-date receipts less USF support phase down
amount.

Note 2: 2011-12 estimates based on annualized 4Q2010 USAC HC01 projections less USF support
phase down amount.

Verizon Wireless



PUBLIC VERSION - CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER
CONFIDENTIAL EXHIBIT F

NETWORK OUTAGES - FLORIDA SAC 219903

#of
Customers Site

Outage Description Start Date StarlTime End Date End Time Duration Affected Id Site Name Address City

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACl REDACTED

VeriZDn Wireless

REDACTED REDACTED

Network Outages - FL
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Exhibit G

2009 Unfulfilled Requests For Service
Florida - SAC 219903

No unfulfilled requests for service were received January 1,2009 - December 31 2010.

Verizon Wireless


