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Septembe!' 29. 2010

Kar~n M3Jch~r

Vice Presid~nl. High Cost and Lll\lllncome Divisioll
Universal Service Adminislralive Company
2000 L Streel, N.W., Suite 100
Wa,hington, D.C 200.16

Re: ADDual Campliance Filing oCPublie Ser"ke Cellub.r, Inc.
WC DDrkt:l No. 09-197; CC Docket No. 96-45

Dear Ms Majcher:

Public Service Cellula!', Ill'. ("PSC"l, by it~ attorney and p\lJ1luanl III 'he Federal
ComJlluni~Jlions Commis~ion's Order de~ignating PSC as an eligible telecomrnw-dcations
carrier, hereby submits docwnent~lillndetailing: (l) its progres~ [OwaIds meeting its bui ld-out
plMl~; (2) Ihe number of ~ornpl~inl/;per 1,000 handsets; and (3) how many requests fOT ~~rvice

I'rom potential cuslom~lS were- unfulfilled for tu~ pe.ri(ld between July I, 2009 to June }O, 2010.

Also elldos~d i" a pin]( ~opy ofPSC'~ compliance fihng. PI~ase dat~-stamp and return
the pink copy to the courier

If yOIl have any questions regarding lhi~ mfomlBtioll, plea.;e lX'ntactlhe wlde.rsigned.

;}2crelY, ,

~ '" A. Sil..~,m
Enclosures

cc: Marlene H. Dortch, Offic~ oftue Secrelary
Federal Commwricatiolls COmmi5UQn (vi~ hlllld d~livery and electronic filing)

No. 01 Copie5 rQl;;'d 0
UsIABCDE



Before lhe
Federal Communication~Commission

\lillshingion, D.C. 20554

In the MaHer of

Federal-Slate Joinl Board on
Univenal Service

Puhlic Service Cellular, Inc.

Appliralion for Designation as an
Eligible Telecommunirations Carrier
in the Stales of Georgia and Alahama

I
I
I
I
I
)

)
)
)
)
)

WC Docket No. 09-197

CC Docket Nu. %-15

Compliance Filing of Pllblic Service Cellular, Jnc.

Public Service Cellular. ltlc, ("PSC"), by its attorneys, and pursuant to Section

54.209 of the federal CommWlic:ltion~Commission's ("FCC" or "Commission") Rulesl

and Ordu ill thl: above-n:t~n:llC~d procreding designating PSC as an eligible

lell'OOml11JlIlicalion~~=ier ("ETC,,)2 in Alabama and Georgia, hereby ~ublDits

;nfonnal;on regan:liul1:: (l) its progress towards meeting its quality improvement plan; (~)

~IC Jlun,ber (Jf oUlages lasling al leas! thirty minutes iu PSC's service area; (3) the nwnber

(Jf l"l':(Juestlc fOT service from potential cnstomers that were unfulfilled for tbe pa~t year. (4)

the nwnber ofcomplaiuts per 1,000 handsets or lines; and (5) appllcable ETC

certificalions.

'47 C.P.R. § 54.209.
lIn re Federal-8lale Joint Board on Uniwrmf SI.'n'icr, Public s..·nia Cel/ular, IN;
Petilionjor Designation as an Eligible Tdcc</mmlJnimrion;' Carrier in tile States oj
Georgia and Alabama, FCC Docket No, 96-4~. Ol"dt-r, DA 0.;-259 (}:ltl.l1:Il)' 31, 2005)
(Order).



I. Quality Improvemenl Plan

As PSC has nOI~d in past compliance Iilings, PSC has delayed adoption of its

qualiry improvement plan pending receipt of high-cost universal service support. From

2006 to 2010, PSC hElS received no universal service support.

II. Number of Sen'ice Outllgell

Over the past year, PSC has not provided service eligible for high-cost support

and PSC is not cllIrently providing service eligible for high-cost universal service

support. Accordingly, PSC did no! e~perience any service oumges lasting at least 30

minntes over the PElS!. year.

III. Number of UnfuUilled SCn'ice Requesls

PSC has nO! had any unful1ll1ed service requests from potemial customers over

the pas! year.

IV. NUlnber of Complaintll Per 1,000 Handsell;

PSC is not aware orand did not receive any complaints filed with the FCC, the

Alabama Public Service Commission, or the Georgia Public Service Commission over

the past year.

V. Certifications

PSC did not provide service eligible for high-cost support over the past yeer and

PSC is currently not providing service. Therefore, the ETC certifications regarding

quality service standards, emergency functionality, local usage plans, and equal access

w:e currently inapplicable to PSC.



For any additional informatiou regarding PSC's ETC compliance, please cou1acl

[he undersigned counsel.

Respectfully Submilled,

Public Service Cellular, Inc.

By•• __.,P:Sr-iJ~~~'?-==------
Ke~nelh c. Johnson
AnlhonyK. Veach
Bellnel & Bennet, PLLC
4350 Easl West Highway
Suile201
Belhesda, MD 20814
(202) 551-0015

Daled: September 29, 2010 Its AllOrneys



DedatQtion of E. Kelly Bond

I, E. Kelly Bond, do bereby declare under penally of pe~jury tbe following:

1. I am tbe President of Public Service Cellular, Inc.

2. [ !:Lave read tbe foregoing "Compliance Filing of Public Service Cellular, Inc."
I have pel;Sonal knowledge of [he facts set ronh therein ieve them 10
be true and correct.

September 27, 2010
Date

4ill~·J(H)7-<)l7'l., v. I
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