caressz D, Benned O Courged

Law PLLC . .
_ Oices of Bonnet & Beanet Michmel R. Bonned Andraw Hrowh
: Marpand GrAgorr W White dkew
) 4350 Eas1 Weel Highway. Fuis 201 Marjciln G, 5 plvak- i 06 £
Bathasda, Manyland 2614 Donakd L Heman, Jr. el h B 4 A coe
Tel: (2027 37L-15G0 4.4 ] it O & WR Gy
Koancth C. Juhnkony
Fax: (2027371-1558 FAmt n 0F 4 Ol
NNET Howard 5. Shapite o b ARG
B E Istrict of otk Qe A. Zakov +
& B E N N ET - S Rabert A Sliverman
—— N D DERELR

Ammony K, Yeach?

September 29, 20

Via Hand Delivery

FiLED/A
Karen Majcher CCep TED
Vice President, High Cost and Low Income Division SEP .
Universal Service Administrative Company ¢y zﬂm
2000 L Streel, N.W., Suite 200 &ﬂmm
Waslungton, DU 20036 ahﬂfﬂ‘mmgg?“mm

Re:  Appual Campliance Filing of Public Service Cellular, Inc.
WC Dockel No. 09-197; CC Docket No. 96-45

Dear Ms. Majcher:

Public Service Cellulay, Iuc. (“PSC"), by iis atlorney and pursuani 1o 1he Federal
Communicaiions Commission’s Order designating PSC as an eligible telecommuricalions
carrier, hereby submits docwneniahon detailing: {1) its progress towards meeting ils build-out
plang; (2) the munber of complainis per 1,000 handsets; and (3} how many requests for service
irom potential customers were unfulfilled for the period between Tuly 1, 2009 to June 30, 2010

Also enclosed is a pink copy of PSC’s compliance filmg. Please date-stamp and return
the pink copy to the couner.

If von have any queslions regarding this mformaltion, please contact the widersipgned.

Enclosures

oo Marlene H. Dortcly, Office of the Secrelary
Federal Comumurmnicetions Commission (via hend delivery and electronic filing)
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Before ihe
Federal Communications Commission
Washington, InC. 20554

In the Malter ol

Federal-State Joint Board on W Docket No. (9-197
Universal Service

Puhlic Service Cellular, Inc. CC Docket No. 9645
Applicalion for Designalion as an
Eligible Telecommunications Carrier
in the States of (zeorgia and Alahama

Tt Nt VYo' uge gl g mr wd tt’ wmrl

Compliance Filing of Public Service Cellular, Inc.

Public Service Cellular, lnc. (“PSC™), by its altomeys, and pursuant to Section
54,209 of the Federal Communications Comnmission’s (“FCC” or “Commission™ Rules’
gnd Order in the sbave-retereiiced proceeding designating PSC as an eligible
lelecommunications carrier {“ET«C”]2 in Alabama and Georgia, hersby subinils
informalion regardiug: ¢ 1) its progress lowards meeling its quality improvement plan; (2)
tic number of onlages \asting at least thirty minutes in PSC’s service area; {3) the munber
of requests Jor service from potential customers that were unfulfilled for the past vear: (4)
the munber of complaiuts per 1,600 handsels or lines; and (5) applicable ETC

cerlificalions.

‘47 C.F.R. § 54.209.

? In re Federal-State Joint Board on Universal Service, Public Service Celiular, Inc.
Petition for Designation as an Eligible Telecommunications Carrier in the States of
Georgia and Afabama, FCC Dockel No. 9645, Order, DA 43-239 (January 31, 2005)
{Order).



I Chuality Improvement Plan
As PSC has noted in past compliance lilings, PSC has delayed zdoption of its
qualiry improveinent plan pending receipt of high-cost universal service suppor. From
2006 to 2010, PSC has received no universal service suppor.
II.  Number of Service Qutages
Over the pasi year, PSC has not provided service eligible for high-vost support
and PSC is not currently providing service eligible for higli-cosl universal service
support. Accordingly, PSC did not experience any service outages lasting at least 30
ininmtes over the pasi year.
III. Number of Unfullilled Service Requests
PSC has not had any unlutlilled service requests from potential custoiners over
Lhe past year.
IY. Nuinber of Complaints Per 1,000 Handsets
PSC is nol aware ol and did nol receive any complaints filed with the FCC, the
Alabama Public Service Commission, or lhe Georgia Public Service Commission over
the pasl year.
Y. Certilications
PSC did nol provide service eligible for high-cost support over the pasi year and
PSC is currently not providing service. Therefore, the ETC cerificalions regarding
quality service standards, emergency functlionality, local usage plans, and equal access

are currently inapplicable to PSC.



For any additional inforinatiou regarding PSC’s ETC compliance, please coulact
the undersigned counsel.
Respecilully Submuiled,

Public Service Cellular, Ine.

w A 1

Keaneth C. Johnson
Anthony K. Yeach
Bennel & Bennet, PLLC
4350 Easl West Higlrway
Suile 201 '
Belhesda, MD 20814
(202) 551-0015

Daled: Septeiber 29, 2010 e Altomeys



Declaration of E. Kelly Bond
I, E. Kelly Bond, do hereby declare under penally of perjury the lollowing:
1. I am the President of Public Service Cellular, Inc.
2. [ have read the foregoing “Cowmpliance Filing of Public Service Cellular, Inc.”

{ have personal knowledge of the (acts set lorth therein ieve them to
be true and correct,

E. Kelly E\!ﬁl’nd .

Seplember 27, 2010
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