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Marlene H. Donch, Secrerary
Federal Communicalion~ Commission
OtTic.: of the SecT'elary
9300 Hamploll Drive
Capitol Heighls. MD ~074;

Re: WC Do~k..l No. 09-197
Cellel} PaTtnrnhip dfbfli Veriron Wirele~s 2010 Eligible TeleL'Ommunkation~

CITTicr Cn1ificIIlil}n lind AnnulIl Rrpor1 for the Commonl'l'callh of Virginia,
punuiol II} 47 I).S.C. § 254(.,), 47 C.I'.R. §§ 54.313, 54.314, 54.202(a), and
54.209(b)

Dear Ms. Dortch,

CeJko Pannership d/b/a \'eo1,'n Wireless ("Vcrizon Wireless") hereby submils lhe
original and four (4 j ~Opi<:5 of Ih.: follo .... ing in r()nnali()n, which ineJude~ die annulIl certification
required by 47 C F.R. §§ 54J U :lUd 54.314. and Ih<: annlllli reporl required by the Commission's
Reporl and OrriN is~ued March 17,2005,' and 47 C.F.R. §§ 54.202 and 54.209:

• HIGH-COST CERTIFICATION PURSUANT TO 47 C.PR. §§ 54.313 AND 54.314

• PUBLIC VERSION OF 2010 ELIGIBLE TELECOMMUNICATIONS CARRIE.R
CERTIFICATION AND ANNUAL REPORT OF CFLLCO PARTNERSHIP d/b/a
VERlZON WIRELESS FOR TI-IE COMMONWEAI.TH OF VlRGINIA

o Exhibil A - Designaled Service Area for Sludy Area Code 199014

o PubJj~, Ver~ion of Coufidenlial Exhibi~~ B-1 and B·2 - Progress Repon on
Service Improvemenl PIau previously filed with Ihe Cilmm,ssion

o Public Version of Confidctnia1 Exhihll C - Cilverage ~tlp

t In Ihe Maller &} Fcd<ral.Slale .!oim B(Jard on U(Jil'erJ,,,1 S"n'.-ce, CC DOCKe1 No. 96·45, Report and Order. 10 FCC
Red 6371 (2005)
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o Public Version of Contidential E>;:hibit D - Updated Service Improvemem
Plan for 2010-2012

o Exhibit E - Projected receipt from the Federal Universal Service Fund during
calendar years 2010 and 2011

o Public Version of Confidential Exhibit.~ F-I and F-2 - Ontagc Report, for
period January I, 2009 through IkcelJlber 31, 2(109

o Exhibits G-1 WId G-2 - Unfulfilled Requests tor Service for period January I,
2009 - December 31, 2009.

• (separate marked envelope) CONFIDENTIAL VER!\ION OF 20JO ELIGIBLE
TELECOMMUNICAT10NS CARRIER CERTIFICATION .o\ND 20](1 .o\NN\.l.o\L
REPORT OF CELLCO PARTNERSIIIP .lIb/a VERI7.0N \\'JREJ.FSS FOR THE
COMMONWEALTH OF VIRGINIA

o Exhibit A - Designated Service Area I')f Study Area Cude I9901 ~

o Conlidential Exhibits B-1 and 8-2 -Progress Repun ull Sen'lCe Imrrowmenl
Plan previously tlled Wilh the Commi~siun

o Conlidemial Exhibil C - Coverage Map

o Confidcmial Exhibil D - Updaled Service lmplOveme!ll Plan tor 20 IO":W 11

o Exhibil E - Projected receipt Ii-om Ihe Federal Uni~"Crsal Savic.- Fond during
calendar years 2010 and 2011

o COJlfidential Exhibil$ F_I and F-2 - OUl:ll,(e RepNls l~lr peri.ld Ja.nuary I,
2009 lhrou!;h De<;ember 31, 1009

C' hhihit.' \r" t and 0-2 - UnfuHllbl. Requests for Servi~e t-':'r period .lanuary I,
2009 - December 31,2009.

• CELLCO PARTNERSHIP d/b/a. VER1ZON WIRELESS'
CONFIDENTJA.L TREATMENT Of EXIIIBITS TO
TELECOMMUNICArIONS CARRIER CERTIFICATION
REPORT FOR THECOMMONWEALTli OF VIRGINIA

REQUEST FOR
2010 ELIGIBLE
AND ANNlJAL
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Verizon Wireless' Request for Confidential Trealment pur8uant to 47 C.F.R. §§ 0,457(d)
and 0.459 is made with rc~pccl io Confidenlial Exhibils B-1 and B-2, C, D, and F-l and F-2.
Tbese confidential materials are enclo~cd in a scparaw, marked envelope.

These filings are submitted fol' the study are"'S listed below:

Slate S in Slud Area Code Stud Area Name
VA 143000677 199014 Cellco Partner~hip d/b/a Verizon Wireless

Ifyou have any questions, please conlact me.

Respectfully submilled,

:::!if#
MAS/*

cc: Universal Service AdministraIive Company
(via email- hccerts@u~ac.org)(public version only)

Cellco Partnership dlb/a Verizon Wireless

270760Iv)



Before lhe
Federlll CODlnlunicllHolls Commi~sion

Wll~hington, D.C. 20554

Received &Inspected

S[P 3a1010

FCC Mail Room

In lhe Maller of

Federal-State Joint Board
on UniveMlal Service

)
)
)
)

CERTIFICATION

WC Docket No. 09-197
CC Docket 96-45

The Wlder~igned, Mark R. Smith, doe~ hereby cerlilY as lbllow~:

I. I ~Nve a~ A~si~lanl Secretary for Cellco Partnership dlb/a Verizon Wireless and

each of its subsidi:uies and a!liliates providing commercial mobile mdio ~ervice ("CMRS") in

Ine Commonwealth of Virginia (collectively, "Verizon Wireless").

,
• Thi~ certifLe:tlion is snbmillcd in snpport of Verizon Wireless' 2010 Eligible

Tekcomllliiniealiclns C:uricr CWilicalk'n :llld Annual Report.

3 Vcnwn Wireks5 h£lS been de;;igrulted a competitive ETC in areas identified in

El hibit A of iI;; 20 I0 Eligi ble TelecoHlmnnieaIions Carrier C~li licatiun and Annual Report.

4 I have reviewed Veriwn Wireless' 2010 Eligible Telec,)mm'lI1icali()I1~ C..rrier

Certilkation and Annual Report for the Commonweallh of Virginia and .ertif:\' lhallhe filels

,tatco:! therein, of which I have personal knowledge, are lrue and Corre.1 I(llhe best (If my pre~elll

knowledge, information and belieI'.

5. ConsiSlenl with 47 U.S.C. § 254(e) and 47 C.F.R. §§ 54.7, 54.313 and 54.314.

Veriwn Wireless certifies tha.I all federal high-cosl universal selvice support reeeh'ed will be

used only for lhe provision, maint.en"nce and upgrading of facililies and servie~5 for which lhe

support is intended.



STATE Of MINNESOTA )
)s~_

COlJNTY OF HENNEPIN )

Sub;<;rib;l;d sworn 10 before m~
lhis~ lly of Seplember, 20 I0

~'190Iivl
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PUBLIC VERSION
CONFIDENTIAL VERSIOf.l fiLED UNDER SEPARATE COVER Received &Inspected

Before the
F~,j~r,,[ Communications Commission

V,'ashington, D.C. 20554

[" the Mall~r Ill'

fed~ra[-Sl:Ite Jllint Board
on Universal Service

)
)
)
)

WC Docket No. 09-197

CELLCO PARTNERSHIP d/b/a VERIZON WIRELESS

2010 ELiGIBU: TELECOMMUNICATIONS CARRIER CERTIFICATION
AND ANNU.U REPORT FOR THE COMMONWEALTH OF VIRGINIA

STlIDY A.REA CODE (SAC) 199014[

OCTOBER 1, 2010

VERTZON WIRELESS
Jobn T, Scolt, III
Sl~pb~n 3, Rowell
1300] Slree'. NW, Suite 400W
WasbIng.ton, D:C. 201]05
(202) 5g9-3770

j Fonnerly SACs 199001 and 199006.



PUBLIC VERSION
CONFIOENTIAL VERSION FILEO UNOER SEPARATE COVER

I. INTRODUCTION

Pursullm 10 47 C.F.R. § 54.209, CcHco Partnership d/b/a Verizon Wireless, on behalf of

itself and ils subsidiarles and IIffllia!es providing commercial moblle radio servicc ("CMRS") in

the Commonweallh of Virginia (colleclively, "Verlzon Wireless" Or "Company"), submlls Ihis

2010 Eligible Telecommunications Carrier ("ETC") CerliJicalion and Annual Report and

respeclfully requesls thai the Commission certify its contiuued eligibility to receive high-cosl

support from the federal universal service fund ("USF") during calendar year 2011.

II. CONFIDENTIALITY

The dala in this report and the attached exhibits represenl commereillllllld fimlllcial trooe

sccrcts regarding Vcr:izon Wireless' nelwork build-out plans and other matters lhat are hlghly

sensitive due to the competilive nature oflhe CMRS induslry. Accordingly, Veril.On Wireless

respectfully requests lhat lhe Commission lreal lhis dota lIS confidenlial and withhold il from

public inspection pursuanl to 47 C.F.R. §§ 0.457(d)(J) and 0.459.

III. BACKGROUND

In 2004, lhe Commission initially designated Allid Communications, LLC2 ("AJJlel") as

all ETC in certain non-rurlllielephone company wire centers pursuant 10 47 U.S.c. § 214{e)(6)J

lbc Commission subseqnently approved the expanslon of AlltcJ's desigllllted serviee area in

2008 10 include certain rural telephone company sludy areas and indlvldual wire centers.'

1 Fomlerly IllImed Alllel COllllllunications, Inc.

J [n the Moller of Federol-Slale Joint Board on Universal Service, Verizon Wireless
COl'rll'rlunicalions. Inc, Pelilions for Designation as an Eligible Telecommunicalions Carrier in
Alabama, Florida, Georgia, North Carolina, and Virginia, CC Docket 96-45, 19 FCC Red
20496 (WCB 2004).

• In the Mafler ofHigh-Cost Universal Service Support, Federal-State Joint Board on Universai
Service, Aflte! Communications, Inc" et al. Petitions for Designation as Eligible



PUBLIC VERSION
CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER

In 2004, [he Commisslon also designa.led Virginia Cellular, LLC ("Virginia Cellular") as an ETC

in certain uon-rural lelepboue company wire ceuters, rural lelepboue company study areas and

iudividual rurallelepboue company wire cenlers iu Virginia pursuantlo 47 U.S.C. § 214(e)(6).\

A complele listing of Ibe non-ruml lelepbone company wire cenlers, rural lelephone compauy

study areas and rumltelepbone company wire centers in wbich Allte! and Virginia Cellular were

designated as ETCs by tbis COimnission is attacbed as Exhibit A ("Designated Area").

In 2006, AJllelacquired Virginia Cellular's operations in the Commonwealth of Virginia.

On January 9, 2009, Cellco Partnership acquired Allte! aud eacb of its subsidiaries and affiliates,

including Virginia Cellular.' CeUco Partnershlp aud each of its subsidiaries and affiliates,

including Alltel and Virginia Cellular, operate collectively under the Verlzon Wlreless name in

Virgiuia. The facilities and subscribers of eacb entity have been lntegrated into tbe Voozon

Wireless operations. Accordingly, on May 28,2010, the Commission approved a petition for

pro forma amendment of the ETC designalions held by Alltel and its affiliated legal entities,

including Vlrginia Cellular, to renecl Verizon Wireless as the designmed entiry in Virginia.7

TeleeOlml/imiealians Carrier, WC Docket No. 05-337, CC Docket 96-45, 23 FCC Red 8834
(2008).

I In the Malter of Federal-State Join! Board On Uni.'ersal Service. Virginia Cellular. LLC
Pelilion .for Designarion as an Eligible Telecomm,micatians Carrier in the Cammorrweallh of
Virginia, CC Docket No. 96-45, Memorandum Opiuion and Order, 19 FCC Rcd 1563
(WCB 2004).

t\ See In the Malter ofApplicalions of Celleo Parlnership d/b/a Verizon Wire/e.I's and AI/antis
Holdings liC for Consent to Transfer Conlral of Licenses, AUlhorizaliofl.l and SpeClrum
Manager and De Facta Transfer Leasing Arrangements, WI Docket No. 08-95, File Nos.
003463892, el 01., Memorandum Opinion and Order and DeclaralJJry RIlling, 23 FCC Red 17444
(2008) ("Merger Order").

7 In the Maller ofFederal-Slale Board on UII;~ersal Service, Cellea POFtnership d/b/a Verizofl
Wireless, Petitiofls for Pro Forma Amendmenl of Eligible Telecommunications Carrier
Designalians ifl the COlnmorrweallh of Virgiflia and (he Slales ofAlabama and Norlh COFalina,
WC Docket 09-1 97, CC Docket 96-45, 25 FCC Red 5955 (WCB 2010) ("Pro Forma Order').

2
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In conne.di,ln with Ihe C"mmi~sion's approval of it~ acquisition of Alltel, Veriwu

Wireless w:l.'! required 10 divesr as~elS and ~ustomers wilhin certain markets, including markels

ill Ihe C:llrunonwealth of Virginia. Prior 10 closing on Ihe sale of lhe asseL~ and custome1'1l

requir~d ro b~ dive.sl~d, a M<ln<ll!~me.nl Trustee was appointed to manage the divesled markets in

Virginia.; III addition, for administralive purposes, the Universal Service Admini~lralive

Company C"USAC"l as:'lillJled rhe operalions in Virgiuia to be retaiued by Verizon Wire1e:'ls

Sludy Area Codes ("SAC) 199001 and 199006 arid the operalions to be divesled by Verizoll

Wireless SAC 199011.

In 2009, Ailiel filed an annual certifkmion :Illd report wilh Ihe Commi~sion for the

rel~ined operations in Virginia asglgned SAC 194001 and SAC 199006 and the Management

Truslee separ~lcly Hied an annual certiJicalion and rep-..'rt for the divested operalion~ a~signed

SAC 199011, EITedi~e Juue 22, 2010, ~ll of the :i.';set~ OO1d customers required 10 be dive~led in

Virginia were transferred from Verizon Wireless to AT&T Mobilily, LLC and the Trust

establi~hed 10 operate the divested assets was dissolved. Accordingly, Veriwn Win:less does not

seek ill this filing to certify SAC 19901 I, which was assigned for admlnlslTalive purposes only

during the period of the Managemeut Tru~1.

Subseqnenlly, USAC a~signed a new SAC 10 Veriwn Wireless to rellecilhe amendmrnt

and consolidation approved in Ihe Pro Forma Order. Verizon Wireless' Virginia oper.lliol15 are

now idemified by SAC 199014.

IV. VERJWN WIRELESS' ANNUAL REPORT IN ACCORDANCE WITH
SECTION 54,209(a)

47 C.F.R. § 54.209(a) requIres a cOirunon carner previou~ly desigllnled b)' ~le

COirunission :l:s an ETC to report aIUlually certain infonnalion uo Inler tha.n October I of each

i M~rger Order, ~'II15, 19, 157-163, Appeudix B.

3
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calerldar yellr. Verizon Wireless respectfully submils the following irltonnation lor th~ p.:riod

Jannary L 2009 throagh December 31, 2009 in satisfaction of the Commission's 1iruUl!l.1

refX'rting requirement

A. Service Improvement Plan Project Report

47 C.F.R, § 54.209(8)(1) requires an ETC to file a progress report on its previonsly filed

Service Improvement Plan. 47 C.F.R. § 54.209(a)(I) specifically reqaires:

A progress report on its five-year service qnalily improvement plan, including
maps detailing ils progress lowards meeting lis plan largets, an explan.Eltion of
how much universal service support was received and how il was used to improve
signal quality, coverage, 01' capacity, and an explanation regarding any networK
improvement targets that have not been fulfilled. The infonnation shall be
submitted at the wire center level.

On October 1, 2008, Alltel submltled an updaled Service Improvemenl Plan for the five-

year period from January I, 2008 through December 31, 2012, as Confidemlal Exhibit C 10 liS

200S Certification and Almual Report (the "Service Improvemenl Plan"). Verizon Wirele~s'

progress report on the ServIce Improvement Plan for lhe period January 1, 2009 Ihrough

December ~ I, 2009 i, Jll.Jched as Confidentilll Exhihits B-1 and B-2. For PW'Jl0se~ of this

report, Confidrolilll I:~hibil B·1 indudes dam Jssociated with the ret..1;n~d operat;lIl1.s in

Virginia, and Confidenlial1:1hibil B-2 COJllalJl~ datil lI;;socia1e<.i with Ihe divested operations.

The progre~s report alsc> includes (ll a map artadred as Confidential Exhibit C detailing Ihe

Comp:my's progre~s low<lrd meeling jls plan target, in 2009,~ (2) 1I11 explan.Eltion of how much

universal ~ervlce SUppoM ""<IS re<:<:;ved i<l 2009 ~nd now the support was used to improve signal

quality> covemge lIr capacity, WId (3) an e"plwl~lion regarding nctworK improvement largels lhal

Were <lOl met. The prugre~, report i~ submitted on ~ wire center-by-wire center basis.

9 The cell site It'k;alion~ :md sIgn~1 clIverage depicled Oil Confidential Exhibit C include only
relained operations in Vlrgi<lia,

4
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Addiljorllllly, Verlwu Wireless has updated lhe remaining three year~ Df Ihe Ser;'lCe

Improvemenl Plact as ~el forth in lhe actached Confidential Exhibit D, The update jnclude.\ all

of Ihe informalion require<i by 47 C.F,R. § 54.209(a)(I) for calcudar yearn 20W Ibrou,!!h 20 12.

In 201l. Verizon Wireless will coulinue 10 ulilize federal high-co~1 univernal ser;'ke

support for the provision, maintenance aud upgrading of the focililies and ser'.ices [0' which the

support is inlended con~i~lem",il.h 47 U.s.C. § 254(e) and 47 C.F.R. § 54.7.

The projecled expendilures included in Confidenli.1 Exhibit D are based on the

as~umptiou that Veriwn Wireless will ren.·iw lhe projeded amounl of federal high-cosl

univernal service support idenlified on Exhibil 1';, The estimales of Verizou Wireless' future

universal service support rcfleci the condilion of the Magu Order requiring a phase-down of

high-cos! snpport in equal 20 percenl increments over a period of five years following lhe

closing.IO The implememaliorJ. of the phase-doWll of high-cost aniversal service support will be

consislenl "'i!h lhe C\'mmission's recenl decision. II

Beyond :011, i! is difficult, if not impossible, for Verizon WireJes~ to predicl"'ilh :my

degree of certalllty how much lhe Company may receive in federal high-co~1 universal ~er;jue

supporr. There are various factors lhat affect the total amounl or SUppDrt VerizDn V.,'jl1.'less can

be expecled 10 receive, including but nol limiled 10, the per line support Ihal is 9.vailable to

incumbenl Id~phane companies, federal policy changes, USAC reconciliations. II.!Id olher facum;

beyoud Verizon Wirele,s' control. Ifaclual receipls differ from lhose assumed in this report.

10 Merger Order ~~ 192-197.

11 High-Cost Universal Service; Fi!derol-Slale .Iornl Boord on Universal Snvice; Request for
Review ofDecision ofUniversal Ser''';ce Ad,,,i,,islralor by Corr Wireless Communicarions, liC,
WC Docket No. 05-337, CC Docke! No. 96-45, Order aud NOlice of Proposed RuJelllaking, FCC
10-155, 'I~ 14-17 (2010).
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Venz.on Wirele~s reserves the right to modify it~ projected capital WId operating e"pendllure~ for

the Designated Area,

B. Network Outage~

47 C.F.R. § 54,109(a)(2) requires an ETC to report annually networlo: OIIt2lges wilhin il~

ETC designated area. 47 C.F,R. § 54.209(a)(2) specifically requires:

[d]etailed info!TIllltiou on any outage, 115 that tenn is defined in 47 C.F.R. 4.5, of
al lea~t 30 minule~ iu duratiou for each service area in which an eligible
telecommunications carrier i~ de~igllllied for any facilitie~ it owns, operale~,

lell5es, or olherwise utilizes that potenlially affect (i) [a]t least ten pe",ent of the
end users served in a designaled service area; or (ii) [0]911 special facility, a~

defined in 47 C.F.R. 4.5(e), Speciflcally, the eligible te1ecomrmlllieatiolls
carrier'~ aJUlual report must iuclude informatiou delailiug: (A) [t]he dale ElIld lime
of onset of lhe outage; (8) [a] brief de~cription of the outage and its resolulion;
(C) [tJhe particular servius affected; (D) [lJhe geographic areas affeeled by rhe
oUlage; (E) [~llep~ taken 10 prevent a similar siluation in the fulure; and (F) [t]he
number of customers affected.

The required infomlalion for the lime period Janlllll')' 1, 2009 lhrough December 31,2009

is comained within Confidential Ellhibib F-l and F-2, Verlzon Wireless has compiled and

reported infonnation for all ourages that meet the above criteria within the Designatoo Area in

Virginia for lhe aforementioned time period. For purposes of lhis repon, COllfidelllial

Ellhibit F-l includes dala I15sociated with the rewined operations in Virginia, :md Confidential

Ellhibit F-2 contains dala associated with the divested operalions, Such informalion includes

any ourage of al lea~l 30 minute~ in duration thai potenlially affected III lea~[ leu percent (10%)

of il~ customers served in a service area or a 911 facility. The sel'iice! alfecled by an oUlage

were depeudent upon lhe capabililies of lhe particular facility affec!ed by lhe outage. Generally,

a cell site or switch oulage will affecl all ~el'iice~ provided by the cell sile or swileh, including

yoice, dala and/or 'III "er;'lCes. The information rel.lting to the nwnber of customers affected by

an oUlage is estimaled ba~ed on Ihe nwnber of cusmmers widl a billiug addres~ in each affected

wire center a" of December J], 200'1.

6
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The sleps taken by Verizon Wireless to prevent a similar oUlage in [he furure will vary

based on a determination of [he cause of the outage. Each network outage is examined c'u a

case-by-case basis. For example, when [he outage is dne to equipment failure, the equipment is

replaced or repaired and tested 1'01' proper performance, including preventive maintenance

Additionally, the manufacturer or vendor is notifled if the failure appears to be in the design or

manufacture of the equipment. If the vendor or manufacturer fails or refuses to remedy [he

deficiency then a replacement $(luree is determined. Similarly, when the outage is due 10

weather or other natural occurrence, [he probability of a repeat occurrence is considered aJld

evalualed in planning the repair, replacement or rebuild oflhe equipment or location. Outage~

due to human error or a faulty process or practice will result in an appropriate reevaluation of the

source of error aJld the uecd to correct, discipline or replace the person or practice, as spplicabie.

An outage on a leased facility or circuit is escalated and corrected by the third-pany facilily

provider. The oUlages reported on Confidential Exhibit~ F-l and F-2 were nOI delermined to

require er;traordiuary measures other than application oflhe above procedures.

C. tJnfulfilled Requests For Senice

47 C.F.R. § 54.::09(a)\3) requires an ETC to report aJUlualIy the uumber of requests for

service from potential customen; within the ETC's designated ;n-ea that were unfulfilled dunnlil

the past }ear. The fIling must alw debil how the ETC attempted 10 provide service 10 those

potential cuslomer~ as st"t f(lrth in Secli(ln 54.202(0)( I)(i). The required infoIDtE!tion conceming

Veriron Wireles,,' unfulftlled reque~t~ for service within the Designated Area in Virginia fi-om

.1:muary I, 2009 through Decembel' 31, 2009 i~ contained in E:<bibits G·) and G-2. For

purpDses of this report, E:<hibil G-l includes data associated with the retained operatiolls in

Virginia, aJld ~xhibit G-2 cOlltaiu5 dlltll a:'!sociot~d with the divested oper'ltiolls.

7
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D. Complainls Per 1,000 H~ndn~ Qr Linell

47 C.f.R. § 54.209(11)(4) requires an ETC 10 reporlatmually the number of complain1S"

il receives per 1,000 hand~e(S or lin~s With respect to the retElined operations in Virginia,

Verir.on Wirelc~s re.:eived 0.17 ~omplElints per 1,000 handsets between .TllnWlIY 1, 2009 and

IXcember 31. 2009, With respect 10 the diwsted operlltions in Virginia, Veriwn Wireless

received O.3~ complaints per 1,000 hand~ets between January I, 2009 and December 31, 1009

E. Certification Ree:ardiul!: AppliCBb'e Sen'irl' On'it}" Slnndnrds And
Con!lumer Protedion Rule~

47 C.F.R. § 54.209(a){5) requires all ETC to cenify thaI it is complying with applicable

~ervice quality stllndards and consumer protection ruks. Verizon WireJe~s' compliance with the

CTIA Cousumer Code for Wireless Service ('"CTlA COllSumer Code") ~tisfies this requirement.

Verizon Wireless certifie~ lhal il h!lS complied and will conlinue 10 comply with the principle~

set forth in the CTIA Cou~wnel Code.

F. Certiliell.rlon Regarding Ability 10 Fnndion in Emergl'n'1' Silu~tions

47 C.F.R. § 54209(11.)(6) requires an ETC to certify that il is able to funClion m

emergency simlltions as ~el fonh in Section 54.202{a)(2). Veriwn Wireless provide~ rhe

following information to demollslrllte its ability 10 remain tlmctional in emergeucy ~ilU.:llions in

satisfaction of this requirement. Verizou Wlreless h.1~ II re!lS(mable ilI!lount of back-up power ro

provide functionali1y without an eXlerTllll pow..-r ~oun;e, an ability to reroute traffic llround

damllged facililies and II capabilily 10 manage traffic ~piles resnlIing flum an emergency

t1 CompJainls ,'onsiSI ofwritteu complainls from ils customers submitted to the Commissiou, lhe
Virginia Stille C('rporation Commission, the Virgiuia AtlQruey General, the Better Bu~iuess

Burellu or ~imiJ..r third party IIgencics and oral, written, and e-mail complaints submitted to the
Company's El:ecmive Complaint Department.

8



PUBLIC VERSION
CONFIOENTIAL VERSiON FILEO UNOER SEPARATE COVER

Verizon Wirel~ss ha~ deplo;"ed fixed :md portable b3ck_up power generalor:; al varioll~

localions throughoul ils neTwork Ih3t c:m be deployed in emergen"y situaliou~. These back-up

power geuerators are capable or keeping 3 cell site up:md running Jlntil p\)wer i~ restored 10 the

cell sile, a pormble genernlar is mO~'ed 10 the site, sySlem "hanges are ul:lde to rero<Jte traffic or a

cell on wheeb ("COW") i~ deployed. Veriwn Wireless teslS its back-up power generalonl

regularly 10 ellSure functionaliry.

Veriwn Wireless is also capable of rero<Jling lraffic around damaged or OUt-oJ~5en'ice

facilities by Changing call rouling lr:msla!ions :I:> n.eeded. Veriwu Wirele~s is gener;llly able 10

deploy COWs "-, templ'rJIy rell ~ite~ When existing facililies are damaged Or out-oJ~~ervice tor

longer periods of time. Further, by changing call rouling Ir~sl~tion~ l'r d<'Ploying COWs,

Veriwn Wireless is gen.er"lly able to manage traffic spikes resujling from an emergency

situation Ilmmgb.out its network. As a long-Ienn solulion for manogin.g in.creased lm/ftc levels

and nafflc spikes, Verizon Wireless may' in"rease capaci Iy at its cell siles, swilehes and transport

facilities. Verimn Wireless Ib.erefore certifie~ it i~ able 10 function in emergency silualioM as set

forth in. Seclion54.202(a)(2).

G. Certification Ree:ardinl! Provi'ion or A Comnnrable Local Usage Plan

47 C.F.R. § .54.209(a)!7) requires an ETC 10 certify il is offering a loc::tl u~age plan

comparable to lhal ofTered by Ihe Incumbent LEC in the relcyanl ~e/Yice areas. All ofVeriwn

WireJes~' generally i1sailable voice .>ervice offerings are comparable 10 lhe local .>ervice

ofTerings provid~d by lh~ incumbent LECs serving lhe Designaled Area. Veriwn Wireless'

~elY'ice offerings include vill"ying umounls of local uSlige within an exfIMsive local calling area.,

llIcluding plans wilh unlimiled ~::tlling. VerilOn. WireJes~ also olfers mnlliple ,en'i~e plWlS,

which enables customers 10 seleci a plWl thill be5l meels lheir needs based onlhe wnoun( of local

ca!Jing included in each plan, Information con.cemiug Verizon Wireless' currenlly available

9
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s"vicc offcnng~ i~ availablc at www.verizonwireless.com. Verlzon Wirele8~ certifics il offers

and will continue to oITer nllellsl one comparable localnsage plan wilhin the Designllied Area as

required by Section 54.209(11)(7).

H. Certificalion Regarding Equal Acee5~

in compJiauce wilh 47 C.F.R § 54.209(a)(8), Verizon Wireless certifies Ihat the

Commis~ion, pur~UlInl 10 47 U.S.c. § 332(c)(8), may reqnire the Company to provide equal

access 10 long distance carriers in Ihe event that no olher ETC is providing equal access wilhin

lite Dcsignated Area.

[This space left inlelltiollall}' blank]
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CONCLUSION

Based on lhe foregoing information, and in accordance with 47 C.F.R. §§ 54.313 and

54.314, Verizon Wireless respectfully requests lbal lbc Commi~sion certify it~ eligibility to

conlinue receiving federal high-cost universal service support during c:'l1endar year 20 11.

Seplember )1., 2010

~,:,~~======o=-~
One Verizon Place
Alpbaretla, GA 30004·8511
(678)339-5121
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SUMMARY OF EXHIBITS

E;<hibil A _ Designaled Service Area for Sllldy Area Code 13900).

Confidenlial E::Ibibib B-1 Elnd B·2 - Progre~ Reports on. Servj"e Improvement Plan previously
filed wilh Ihe COJnJnis~i[ln.

Confidential E::Ihibil C - Coverage Map

Confidential E::Ihibil 0 - Updated Service Improvemenl Plan for 201 0 -1012.

Exhibit E - ?mjec[ed reccipl of support from the Federal Unive~al Sen--ice Fund lor calendar
years 2010 and 201 J.

Confidenlial Exhibils F-I ~nd F·2 - OUlage Reports for period JanllMY I, 2009 through
December 31, 2009.

Exhibit~ G-I and G,2 - Untwfilled Requesls for Service for period .IllrJ.unry 1, 2009 ­
December 31, 2009
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Exhibit A
Designated Area - SAC 199014

.,t; ; "·:~1>'.,.\i',"·1~~, . " . lR

,-i~~;~~ ,BU~~~:$~~-g iE(EPHO~~-ggg;E~i:\lE --:-~~g~~ObD I~g~~,&~ ,
11'99220 )~OFfKE'S-G.ARtfEN TELEPHONE CO:~-ljiJc:;-__ -- - --eURKESGRDN !BRGRVAXA--l
,190237 . ;HIGH~NDTEt.:t;PRONE COOPERATIVE BLUe-GRA'SS IBLUGVAXA
:19023' -- ';HfGHLAND TELE"PHeiNE'C-dbpERATIVE 'MILL co"~~-::-:-_J!'1:"~GPVAxA .1
1190i3' - - 'HiGHLAND tEU:~pljONE-to-bpERATlVE- MONTEREY !MTffYVAXA I

!1~;;: '~~~. +~t~~~g~-~ gg~~~~~::~g:---- -~j:EcwB~J'OI'~~LEI_t- -i,_~~w~~~~=I',
,190239 NEW Hope-TELEPHONECOOPERATIVi:-- "n ~ .... " "rv,""",

j190236 NORTH Rive-R"'tELEPHONECooPERATTiie - MOL'NT-SOLO-N"iMTSLVAXA I
:I90244 ---,-PEOPLES MUflJALfEI:i=:PHoNE CO:- ---GRETNA.::::::=-:=,_~RETV~ - !
ij"$~_234_--PE'bPLES MOTiJ!>.I:r_E~~PHbNE CO: --- ----------- 'RENAN ,RENNVAXA
:190244 PEOPLES MUTUAL TELEPHONE CO. ,SANDYLEVE[-~SNLWAxA
'190248 scon-cbDNTYTELEPHoNE COOP-ERATIVE.INC~- ;CLlNC-HPORTCLPTVAXA
,190248-- ---scoTt COUNTY-tELEPHONE-telOPERATIVE-.TNC~----;-DUF-FiELD -- --DFFDVAXA------:
100248 SCOTT COUNTYTELEPHONE-COOPI':RATIVE,INC,jODNGANNON _DNG~ru---;
-190248 ~Cb_!T_G.~~I,INty TELEPH.o!'!.~_COOPER:A-fiVE-, iNC'- _J ~!-BLAC:~M_R~_ :FT6CV~-----'::
1\10248 SCOTT COUNfY'TELEPHONE COOPERATlVE:INC, - INiCKELsvL - NCVLVAXA
190248 ISC;OTT COUNWfECEP}iONE COOPERATIVE,-iNC,~ILLIAMSML--iWLMLVAXA

!'~~g~~~- -r~~I~~NN[)~;~T~E,~E%~~~~~R'i:~~~-:--=------ ---:~::-~f-[;:~~ -- I~~;~~:=;
;190233 iVERIZON SOUTH INC._VA (CONTEL) 'ALLWOOD 'ALWDVAXA i
119()2_33 __:'-Y.~':B!~~~_N.S(jDTH IN_C_,IJ~J<:O~N,!~I:r---- _ ~I:!.~RST-- _ j~~.!::Ifl;'y~ ~
i190233 'VERIZONSOUTH INC.-VA (CONTEL) APPOMATTOX :APMT\i!'0:A
i190233 -VERTzON SOUTH INC.-VA (CONTELl BFllDGEWTR 16RWRVAXA-:

i1~g~;; '0~~:~g~~g~~-~-mg:~~~-~gg~im----- ~~~%I~~PC::!-:~~~~:1
'1_9_Cl.?33 VERIZON soq1H_It>JC::::Y"" (CONTEL)_ _'CHUCt<;A!YC!<_ ;c::_~IS:rYAXA I
,190233 VERIZON SOUTH INC_-VA(CONTELI CLAREMONT CLMTVAXA
190233- VERIZON SOOfH-iNC'-:VA (CONTEL),CLARKSVL- - -:CL\iLlii'J<A - i
190233 VERIZON SOUTH INC,_VA(CONTEL) 'CAPRON 'CPRNvAXA I
19023:f VERI::tON'SOUTH-INC--VAlccmtE"Lj --------;tOURTLANO 'C-RLDVMAI
1~023-3- --- VERltoNsOUTH INC:YAjcoilifELj- - ------:CRIITENOEN 'CRTOVAXA--~

190233 VE-RIZOI'{SOU1H ,'Nc-vA-lcoNTELj' -~CHASE CITY CScYVAiJ;:--'
190233' - ,VERIZcil,rsoUTH INC_YA'{coiliTELj - fOE-NORON--- -ONDRVAXA-
190233 ---YERTtoWSOUTH INC-VA(CONTEt:j'" --ibTspOTANTA :-i5S-PAVAXA-
190233 :VERizoiinSOUTH INC-VA(cblijTELf--- ~D6sWELL -OSWLVAXA ---

'1-902'33 VERfzONS6UfHINC~:vA(tONiEL)--- ------ ~tiAYT~--rDYTi\NAx.A-

'190233 'YERlt6NsoUiHTN-t~VA (C6NTElj---- --- --- :Etio~-----iii'f6MVAXA'
!190233 IIYERlZON S(IOfi{]tJC_:YA (CONTEL) :EOLKTol'r-----rEKTNVAXA
l1_~0233 !VERIZ(jWs'~OT1nNC YA(CONTELj' =-_:==-=-~:___:_lEMPO.i·~¥-------==~~~B~~- -, j
'190233 ,VERIZON SOUTH INC_-VA (CONTEll EPPES FORK IEPFKVAXA !
'190233 ,!YERIZON souTRTiliC.-YA (CONTELI. -------- FRANKLIN -lFKLNVAXB i
,190233- - -lVERIZbN-SOUTH INC,:VA iccif,fiEL.'j -- -- GL"om:-ESTERIGlCSyAXA1
1190233 - - IYERlZONSOUTH INC.-VA('(:ONTEL)-.-- -- GUiOSTONE--- I'GCOSVAXA---I

i~~~U~: :j~~~:~g~-~g~~~ :~t~~:lg~:~}~g- -~---~~~g~~g~ ~i~~-~~0~ -=1
:f(f~2_?_~:_:~~E.~~IZbNSOUTH-i';ft,_:Yl\j_(;91'JtE[f- - - ----=~_:c>=R9n6Es ,- 1GR.~SV~__ 1
~ 190233 VERIZON SOUTH INC.-VA (CONTEL) HAYES ,HAYSVAXA,
"190233---

n

"VERIZQN SOUTH iNC,NA (C6NfETf ------NRFOCkZON6 1HcKRVAXA!
190233- VERIZON S-OijtHINC,-:>,jA-[CONTELJ- - ---HINfOtr 'HITNVAXA-:
190233 VE-R-IZONSOUTH INC-vAlCONTELj -'HoLlANO HLLDVAXA'- -
190233 VERiz-citrs-oUtHINC-vA(CQNf-ELj-- iHANOVEJOi- HNVRVAAA'---;
190233 VERIZOji['SOUTH lii,fc-VA(CONTECf- -,i-iA:FlRTSOOBG -RRBGVAXA--'
190233 VERltOiiJ SOUTH INC.-VA (CONTELj.. NOR ..... ..IVORyAXA
'i§0233 VER]ioRsoO"tFi--iNC.-VA (CONTE1j---- - - iKEEiLET'bIiVN- Kz:rWV/0A-
'190233 :VERIZbNS~lj,.H INC-VA (CbN"t~LL__ _ -:i.AWRENCEI/L -LRVLVAxA-:

Veflwn Wireless
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11;1:9;514019~J!'t.!!fK!&ii'tih-YfflfiIjNDii.~UlIJit1IJ
'1~023J ,VERIZON SOUTH INC,-VA (CONTEL) """" , r.,.,CGAHEYSVL it<.1GVLVAXA I

i1:~~~}-~~~~i~g~~g~+~f~g:~t~-18-~~i-~t)----~--- ----- -- 'Z~~gt.g~~~ :1-~~~~-~~~:1
:190233 ;VERI20N SOUTH INC-VA (CON TEL) - - ------NR~Q.l:tg:_:ON_::'!...-T~iiAJ~yM.~_'

190m I VERIZON SOUTH INC,NiftCQNTELr--:----------- NRFOLKZON4, :PUNGVAXA _i
190233 ~VERIZON SOUTH INc~-vA (CONTELr- - --- -- scfBRUNSWfI( iSS\iVK'iiAXA ,
190233 IVERIZQN SOUTHINC:.VA'\CONTUr- SMITHFIELD" ISMFDVAXA!
-190233 - 'VERIZON soUtH INC-:-:VA(CONTeLj 'STONYCREEK -,STCKvAXA- •
190233 VERIZONSOUTHTN"c'NA'\CONTE:L) WAKEFIELD - --'WKFOVAXA--
190233 VERIZON SOUTH INC.NA (CONTEL) -'WiNDSOR - 'WNDSvAXA-
.,90Xl3 V~RI:Z0N SOUTHINC,:VA(CO~-rE[)--- - - -- - -_- _:-:::--~~Y~~~t::-AV.~-=-\HYC\l.'?AXA __ '
195040 VERI20N VIRGINIA, INC iAPPALACHIA APLCVAAP
195040 VERI20N VIRGINIA, INC ----'ASHUiiiflT - AsLbVAAs
,19~040 VERI20N VlfrG-INIA,~INC--- -------- ------ -,BEOF~~Ei':_-__ -_ -,~P}RVAElti
'195040 VERI20N VIRGINIA INC- -- - ----- --- - - - ---BIG ISLAND '8GISVA81

I}~-~~~~ :~~~:~~~~:~i~:r:~~: - ~~~J~E~E~P- :~~~Fv~~~G-~
11'950-40 "jveRIZONVIRGINIA: INC CRTGTERSvI- CGVLVAcc--i
1950-40-IVERIZON VIRGINIA. INC cAARlE:scY-- cHt-WACC----!

,-195040- -,VERIZON VIRGINIA. INC --- --------- -- ------ -CHESf'ER--- CHESVACR !

-;950-4-0 - -,VERI20N ViRGINiA iNC ~=~:~~7£~f:l...AM--:=~ Ct:iHrytVACfr--:
1&50-40 ~VERI20N VIRGINIA, INC " ,~NRFqh~_9}4} iCHSKVACD ;

-i~~~~ :~~~:~g~-~:-gi~::~~~g- ----- ---~~:~g~~g~~ 'g~i~~2~~-'
H,5040 VERI20N VIRGiNIA INC ----, 'IPETERSBURG ,CLHGVACO--;
19-5040- - VE-RT20NVlRGINIA, INC -;CL~NC_H_CO- ----,CLNCVACTj

,185040 VERiiONVIRGINIA INC, :t;ULPEPER - !CLpPVACU-'
185040 VE-RIZONViRG-INIA:-iNC. CULPEPER, :C-CPPVAGR-l

:~-:}~~~:-~-~~:-~g~~:-~~~~:~~-:~g:- - --- -ggf~i~~-=---:~t~~~~~- ~
:195040 ,VERIZON VIRGINIA, INC_ CLOveR - jCLVRVACL I
j195040 :VERIZONVIRG',NlA,INC_, ------CONMO(lO- ,CIWDVACW !
195040 :VERIZON VIRGINIA, INC- - -- ------ - ---CoNcbRiT :CNCRVACN ,
:195040 IVERI20NVIRGiNiA.Tt-ic-- , , 'COEBURN iCOBNVACB---
'195040 -- \iERIZONVIRGINIA:lOC---- ---- -- :CRAIGSVC. -- ,CRVIVAC~

195040 'VERl.?:~N~il~~I~~.I.NC~ --- loANvIL~E:--- fD~i7LV~P _-=-=

:~l~~t-:'~~~:~g~-~::~~J~i~t-~__ _ J~l~;~~~E g~~~¢~~w i
[195040 VERIZON VIRGINIA, INC_ '" !SUFFOLK ORVRVAOR I

I-r~~~~ -i~~~:~g~-~:-~g-~~:~: :-~g~ -- -----...:--=---.::-==--==-l!~~~H~~ti i~&~;;O~b- --1
!19504iY iVERIZOrii VIR(3INiA,WfC:---- --,-__ ---------------GREE-NWQb-O IGNWDVAGi/V--1
;195040 jVERIZON VIRGINlA:fNC-:-----~ -- - - - - NWPTNWSZN2!HMPNVAA8 --
i195040 - :VEF~IZO:~~R_GIJijIAc.!!:!~ , _ - J"!\o'\IJ'TN.VIJ!l;Z:J>l41~,!~~VAi>C-=:J
'195040 :VERI20NVIRGINIA, INC :NWPTNWSZN2,HMPNVAQN !
195040 'VERIZON VIRGlr'iiA~INC- --------------- iNWPTNWSZN2 :HMPNVAWD
'195040-- 'VERIZQN VIRGINiA.'iNc-.---------- IHONAKER ---iH'NKRVAHK
195040 -VEIrfZQiifWRGINIA, INC, iHOPEWELL ---'HPWLVAHW-
195040 VERIZO-Jij-ViRGTNIA:!fJC:--- IHAYSI HYSIVAHY--

'1'9sil46-VERltON VIRGINIA, INC. :JONES\lILLE- JNVLVA,JV
:19504(f--- ~VERIZON VIRGINIA, INC. LEBANON - -- LEiNNVATIlj

f!!i~!~I!~I~fSiifffi~~!~l·:::~~~fi~~rIt~~l~~1
411~:~---:j0~~:i~-~:-0:~g:~':~:-:~r--- -:-:-:~~~-- ---- -- f~~g~~&:-g-- ~~~g~~~~~--i
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If~~~&!lmi.h1ii;,rA%,,~JN;tff<~'~~Y;"C~"~~~'"~~~G~B:I~§tI
L!95~O.__;_~~~I~~~~Y~t3:r~T~~JNC~--------- ------:~-T~ '!'t'!gH~URg--=_-L YBGVAt~L~~
i195040 VERIZQN VIRGINIA, INC. _ iLYNCHBURG LYBGVAYB
!195040 VE"FiizOHVfRGINTA:'ifiJc.'- 'MADISON MD8NVAMA
"195040' 'VERIZON VIRGINIA, INc:--------------------------- -TMANA'Kiili- -;MNkNVAMl'r
i''-951}fo'-'VERizON VfRGTNIA,-iiiJC.· ------------ - - ------ --;LbVING$TON -NLFRVANF I

i195040 VER-i~_b~-yl~~RrA,JJ.J.(j_~- :-:~-_:::~_~-- -::::=~~!'(j[~Sfi\12 ;NFrF[VA~ __~]
,195040 VERIZON VIRGINIA, INC. NRFOLKZON2 'NRFLVABS I
119504(1 -- VE'RIZONilIRGINIA, INC. NRF'OCKZON2-'[NRF[\lAGS -1

~~1:~:~~---r~i-!g;-~:_~~i-~:f;I:__~-=~~-.:= ~~~-_~-_~~~-~_=:=-~~g~~~~~ J~;~~~~f~ -J
I;~~~~~~- -!0~~~~~ ~-~_g~~j~~-:~g:---------------------- -------,~~~~~O-~--t~~~~~'::fg j
ITi,iS040- - _i/E-RTzON-VIRGiNiA-,INC:--- - ----- --- -----NWPTNWSZN11NWNWVAHU-~
:195040 'VERIZON VIRGINIA, INC, NWPTNWSZN11NWNWVAHV I
i195040 iVERIZONVIRGINIA, INC, NWPTNWSZNJ!NWNWVAJF :
,195040 IVERIZONVIRGINIA, INC, NWPTNWSZNJiNWNWVAND _I

I~~~~g---l~~~l~g~-~:-~g+~~~f~g'-- -------- -- ------- :~rJ;~~~N~~~t~~~~~~~-~
:195040--VERIZONVIRGINIA, INC-.---- ---------- - - ------ ---- rPIN-EYRIVER-Tp"!;fRVVApR--
'195040 'VERizON VIRGINiA, INC, IPOUND - - jPONDVAPO
195040 ,VERIZON VlRGINIA,INC, -- IPRO'iiICFORG-'PRF-R:VAPF----·
19-5040- --VE-RTzoN\lrRGiNiA~NC:- ------ ------ --- ipeTERSBUr-R3-'PTBGVACb
195040 VERIZON VIRGINIA, INC, IPETERS6URG PTBGVAPB
195040 VER-IZON VIRGINIA, INC, iJliRF0CKZONJ PTMOVAHF
'Ui50,fo - VE-RIZO-t;rViRG-iNIA;-INC - tNRFOCKtON3 fTMOY!\H_i?__,
195040 VERIZON VIRGINIA, INC. 'PROVICFORG ,QNTNVAQN '

i 195040 - VERIZOJli vrRGjNlA~IHc_---- ------- ------R1C'HMOtiib----TR:CMDVACG'------j
:195040 VERIZOJli VIRGINIA,INC_- --- -----------------------R:ICFiriilQ'Nb-- --IRCMDVAGKi
i~~§Q'\-~---, 'ii~_~~~Q!'(\7~RG'iNIA,-INC~---- - ---~--.::::-_=:..::.::.::::-=-RiCFiMOND-----+j~CMPVAGl{]

r~~-~~----i~~~:~g~ ~:~~:~:~: :~g: ------ ---------,~g~~g~~---- :~g-~-g~~~{- !
1195049 ;VERIZQN VIRGINIA, INC. RICHMOND iRCMoVAHR i
i195040 :VERIZQN\iIRGINIA,INt-. --- -R:rCHMOtiiti-- --rRcMtivAH~S-,
;"195040 -!ve-RTZONViRGiNiA, INC, RICHMOND - - -;RCMDVi'\IT--- i
'195040 :VERIZON VIRGINIA, INC, RICHMONO 'RCMOVAlS ---,
119504(:1 :i!ERIZON VIRGINiA, INC, R'icHM-aNo-- -'RCfJioVAPE---
:-195040 VERI.ZON VIRGINIA, INC, ~RicHMONb- :RC-MDVAPS---
195040 'VERIZON VIRGINIA, INC --!R:iCHMo'Nb-- -TFicfJfbVARA---
1-9504Cf VERIZONVTRGir>fIA;-fNC-,- -Tj~TcRMdN"tf-- :RCMOVA~;N
195040 'VERizOfJVIRGlNii'CiNC----- - ------- - ---- TRICHMONO ---'RcMoVASR-'
195040 VERIZdNVIRGIJliiA,iNC- - - - T,iisliIJiFio----- -RCMovAtc
-195040 ---iJERIZON-ViRGINiA:""INC~---- ----------- -- ---- --!ROCRVi(]]:~----- -RKVLVARR----
nf$040 --VER-izQHVlRGrNiA,T~---------- -- - -iCUMBER[b-GP---RSHLVALe------
1~f5ti40- VERlzONV1RGINIA;iNC:- ISUFFOLK - SFFLVASK '
'195041)' -~VERIZON VIRGfNiA~INC:- ---- - -iSTONE-iiW - "'SNMfYASM -:
195040- VERlzON vIRGTNiA-~-TN-C:-------------- ---:SANOSTON ----iSNTNVAf,-S--1
-195040- - ;VERIZ-ON VIRGINIA,'iN-C:-------------- --Sn~HARI.ES--!SttRVA$C I
----- ---.------------_._--- -------------- ---------- -- ----.------------..j--------~
_195Q~Q __,VERIZON VIRGINIA, IN9---'__________________ _ E!:r.y~RTS ISTDRVASO _...j

f~~~:~ '~~t~g~-~f~g:~:~:-:~g~ ~+[t~fON-- ~~~~~~~- I
ig~~~~-:--~~:Ig~~~r~~~:~]~g~- ------------ -- ~:-~6~~~t~~==-I~~~:i~-~1
195_0~0 VERIZqN VIRGI~IA_'_INC, MClNtyA~§ ~_ 1$_W'{LYA~Y_!

195040 VERIZON VIRGIl'!Ii\" INC, TO_p,~Q ~T()Ati,{i'\.I9 J
195040 VERIZON VIRGINIA, INC, ,VARINA !VARNVAVR
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I,l,J;Q§AP.I<t'i!r!f3':,£;,)'t'fiJ'M:;'.;i.:J;~C;:_~AMJ!~"i ~F:','··;f ,,' "::tOO,I~l£li~t'lJ~~ll
'195040 !VERIZON VIRGINIA, INC. NRFOLKZON2 iVRBHVACC I
:195040 - :VERIZbNVIRGINiATNC_ rilRFOLKZOril2- 1VRSHvAcf--;
195040 YERIZbFlV'IR-GfNIA,INC_ NRFOLKZON2 ;iiRBHVAorii - i
'195040 YERIZONVIRGINIA,INC_ NRFOLKZON2 !VRBHVAIL :
195040 VE'RizONVIRGiN[A,TNC: "NR'F'oIR:Zoi'i2- -;'iiRSHVAii'C --I
'195040 - ,VERIZON VIRGINIA;-Hiic, - - - -- ---- - NR:~O:'~K2:9.f>J_~-J\{'R:B-'!'!!I£'L~i

,195040 ,vERIZON VIRGINIA, INC, NRFOLKZON2 IVRBHVARC ,

'i~;~:~ '~~~:~g~ ~:~~~~:~::~g: -:-~~~gt~g~~-l~~ff~~~~=-i
195040 IVERIZONVIRGINIA, INC, :OINWIOOIE IWHOKVAWO i
195040 VE-R:tzbNV1RGiNIA--:-fNc- ----------- ---- lWRALEYv[- -- !WRvLvAWH---,
-195040---VERIZON VIRGIN-lA, INC, ----------------- iwTsE-----'WISEVAW-'-
-1-95040- VERiZQi'.fVlRGTNiA,INC,------ -------------- ------i\NILLIAMS-SG- 'WLBGVAWM--
1'95040 V'ERlzONVIRGfN-iA:;TNC-, ------------- - --iloviNGSTON---WNTRVAWG -
-195040 VERiz-orilVfRGTNIATN-C,- ----------- --- ---- ------rWAVERL'r----WRI5IAW -:

Verizon Wireless
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CONFIDENTIAL EXHIBIT B-1

VIRGINIA - SAC 199014

Actual2009 USF High-Cosl Support Receipts

Reduction for Five Year Phase Down

2009 High Cost Support

E_pense Category

REDACTED

~,391,537

$878,327

53,513,310

Projected E_pendilures I Actual Expenditures

REDACTED IREDACTED

Note:
1 S~pport received and Aclual Expenditures re~ecl combined funds for SACs 199001 and 199005
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