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September 29, 2010 Matlhew A, Slaven
(612)977-8243

milavenf@hbriggs.com

VIA FEDEX

Marlene H. Dorch, Secretary

Federal Communications Commission
Otfice of the Secretary

9300 Hampiten Drive

Capitel Heights, MD 20743

Re: WC Dockel No. 09-197
Celleo Partnership d/b/a Verizon Wireless 2010 Eligible Telecommunications
Carrier Cerfification and Annual Report for the Commonwcalth of Virginia,
pursuant fo 47 U.5.C. § 254(¢), 47 CF.R §§ 54.313, 54.314, 54.202(a), and
34.20%(b}

Dear Ms. Dorels:

Cellco Pannership d/b/a Venzon Wireless {"Verizon Wireless") hereby submils the
original and [our (4) copies of the fallowing inlformation, which ineludes the annual certification
required by 47 C.F.R. §§ 34313 aud 534.314, and the annual reporl required by the Cotninission’s
Reporl and Order issued March 17, 2003," and 47 C.E.R. §§ 54.202 and 54.209:

» HIGH-COST CERTIFICATION PURSUANT TO 47 C.FR. §§ 54.313 AND 54.314

« PUBLIC VERSION O 2010 ELIGIBLE TELECOMMUNICATIONS CARRIER
CERTIFICATION AND ANNUAL REPORT OF CELLCO PARTNERSHIP d/b/a
VERIZON WIRELLSS FOR THE COMMONWEALTH OF ¥]JRGINIA

o Exhibit A — Designated Service Area lor Study Area Code (99014

o Public Version ef Confidential Exhibits B-1 and B-2 - Progress Report on
Service Iinproveinent Plan previously filed with the Cammission

o Public Version of Confidential Exhihil C - Caverage Map

' In the Mawer of Federal-State Joint Board on Universal Service, CC Dockel Mo, 96-43, Report and Order, 20 FCC
Reod 6371 (2005},

Eriggs and Mowgan, Professianal 8ssocistion
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Public Version of Confidential Exhibit [} — Updated Service [mprovement
Plan for 2010-2012

Exhibit [ — Projecled receipl from the Federal Universal Sarvice Fund during
calendar years 2010 and 2011

Public Version of Confidential Exhibils F-I and F-2 ~ Onlage Reporis for
period January 1, 2009 through Decewmnber 31, 2009

Exhibits G-1 and G-2 — Unflulfilled Requests for Scrvice for period January 1,
2009 — December 31, 2009,

(separate marked envelope) CONFIDENTIAL VERSION OF 2010 ELIGIBLE
TELECOMMUNICATIONS CARRIER CERTIFICATION AND 2010 ANNLUIAL
REPORT OF CELLCO PARTWNERSIIP db/a VERIZON WIRELESS FOR THE
COMMONWEALTH OF VIRGINIA

C

s

Exhibit A — Designated Service Area for Sludy Arca Code 199014

Conlidential Exhibits B-[ and B-2 —Progress Report on Service Improvement
Plan previously tiled with the Commission

Conlidenrial Exhibit C — Coverape Map
Conlidenrial Exhibit D — Updaled Service Improvement Plan for 2010-2012

Exhibil E — Projected receipt from the Federal Universal Serviee Fond during
calendar years 2010 and 2011

Conlidential Exhibils F-1 and F-2 - Quuage Reporis lor period lanuary |,
2009 throuch December 31, 2009

Fxkihits G-1 and G-2 — Unfullilled Requcsis for Service for periad lanuary |,
2009 — December 31, 2009,

CELLCO PARTNERSHIFP d%ba VERIZON WIRELESS' REQUEST FGQR
CONFIDENTIAL TREATMENT Of EXIIBITS TO 2010 ELIGIBLE
TELECOMMUNICATIONS CARRIER CERTIFICATION AND  ANNLIAL
REPOR'| FOR THE COMMONWEALTII OF VIRGINIA
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Verizon Wircless' Request [or Confidential Trealment pursuant o 47 C.F.R. §§ 0.457(d)
and 0.439 is made with respeel io Confidential Exhibils B-1 and B-2, C, D, and F-1 and F-2.
These confidential matenals are enclosed [n a separate, inarked envelope.

These filings are submitted for the study areas listed below:

State Spin Study Area Code Study Area Name
VA 143000677 199014 Cellco Parmership d/b/a Verizon Wireless

If you have any questions, please conlact me.
Respectfully submilled,

e
r—

Mallew A, 1

MAS/sjc
ce: Umversal Service Administrative Company

{via email - hecerts@usac.org) (public version only}
Cellco Parinership d/bfa Venzon Wireless

2T0Tat v



Received & Inspected

Belore the SEP 302010
Federal Communicalions Commission .
Washington, D.C. 20554 FCC Mail Room
In the Matter of ]
) W Docket No. 09-197
Federal-State Joint Board ) CC Docket 96-45
on Universal Service )

CERTIFICATION

The undersigued, Mark R. Smith, does hereby cernty as (ollows:

. [ serve as Assistant Secretary for Cellco Partuership dfb/a Verizon Wireless and
each ol 1ts subsidianes and aftiliates providiug commercial mobile radio service (“CMRS™) in
ihe Commonwealth af Virginia (collectively, “Verizon Wireless™).

2 This certification 13 submilled in support of Verizon Wireless® 2010 Cligible
Telecorunmnications Camer Certification aid Annual Report.

3 Venzon Wireless has been designated a competilive ETC in areas dentified n
Exhibil A of its 2010 Elipible Teleconununications Carrier Certilicauun and Annual Report.

9. ] have reviewed Verizon Wireless” 2010 Ehgible Telecommunications Carrier
Centilication and Annual Report for the Commonwealth of Virginia and certify that the facts
stated therein, of which I have personal knowledge, are irue and correc! 1o the best of iy present
knowledge, inforination and belief.

5. Consistent with 47 US.C. § 254(c) and 47 C.F.R. §§ 54.7, 54.313 and 53.314,
Verizon Wireless cerlifies that all federal high-cosi vniversal seivice suppoert received will be
used only for the provision, mainlenance and upgrading of facililies and zervices for which the

support 18 iniended.



STATE OF MINNESCTA )

155

COUNTY OF HENNEPIN )

Subscribeg and swomn 1o before me
Av of Seprember, 2010

(his £

1905 K1

Mark R. Smi

Assistant §




PUBLIC VERSION
CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER

Recelved & Inspacted
Before the
Federal Commumecations Commission SEP 302010
Woashi . ' .
ashington, D.C. 20554 FCC Maii Room

o the Matter of
W Dockel No. 09-197
Federal-Swuae Jaint Board
on Universal Service

P g g g

CELLCO PARTNERSHIF d/b/a VERIZON WIRELESS

2010 ELIGIBLE TELECOMMUNICATIONS CARRIER CERTIFICATION
AND ANNUAL REFORT FOR THE COMMONWEALTH OF VIRGINIA

STUDY ARFA CODE (SAC) 199014!

OCTOBER 1, 2010

YERTZON WIRELESS

Jobn T, Scong, 1M

Stephen B. Rowell )
13001 Streer N'W, Suile 400W
Washington, DIC. 20003
(202) 589-3770

! Formerly SACs 199001 and 199006,
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L INTRODUCTION

Pursuant lo 47 CF.R. § 34.209, Celico Parnership d/b/a Verizon Wireless, on behalf of
itself and ils subsidiaries and alflbiates providing commercial mobile radio service (“CMRS"} in
the Commonweallh of Virginia (collectively, “Verizon Wireless” or “Company™), submils this
2010 Eligible Telecommunications Carrier (“ETC™) Cerlificalion and Annual Reporl and
respectfully requests that the Commnission certify its contivued eligibility to receive high-cost
suppor from the federal universal service fund (“USF™} during calendar year 2011.

II. CONFIDENTIALITY

The dala in tlis report and the attaclied exhibits represent coimnereial and financial trade
secrets regarding Verizon Wireless' nelwork build-cut plans and other matters that are highly
sensitive due 1o the competilive nature of the CMRS indusiry. Accordingly, Verizon Wireless
respecifully requests that the Commission ireal this date as confidential and withhold il from
public inspection pursuant to 47 C.F.R. §§ 0.457(d)(1) and 0.459.

III, BACKGROUND

In 2004, the Commission initially designated Alliel Communications, LLC? {(“Allel™) as
an ETC in cerain non-rural teleplione company wire centers pursuant 1o 47 U.5.C. § 214{3}{6).3
The Commission subzequently approved the expansion ol Alltel’s designated service area in

2008 lo include certain rural telephone company study areas and individual wire centers.’

2 Formerly named Aliel Comninunications, Inc.

' In the Motier af Federol-State Joint Board on Universal Service, Verizen Wirelesy
Communications, Inc. Petitions for Designation ar an Efigible Telecawnnunications Carrier in
Alabama, Florida, Georgia, North Carolina, and Virginia, CC Dockel 96-45, 19 FCC Red
20496 (WCB 2004).

1 In the Matter of High-Cost Universal Service Support, Federal-State Joint Board on Universal
Service, Alitel Communicarions, Inc, et al  Pelitions for Designation as  Eligible
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In 2004, the Commission also designated Virginia Cellular, LLC ("*Virginia Cellular™) as an ETC
in certain uon-rural lelephone commpany wire ceuters, rural lelephone comnpany study areas end
individnal rural 1elephone company wire cenlers in Virginia pursuant w 47 US.C. § 21 4(6)(5}.5
A complele lisling of the non-rural lelephone comnpany wire cenlers, rural leleplione company
sludy areas and rural (elephone company wite centers in which Alllel and Virginia Cellular were
designated as ETCs by this Coiminission is attached as Exhibit A (“Designated Area™).

In 2006, Alliel acquired Virginia Cellular’s operations in the Commonwealth of Virginia.
On January 9, 2009, Cellco Partnership acquired Alltel and each of its subsidiares and affiliales,
inclnding Virginia Cellular.® Celleo Partnership and each of its subsidiaries and affiliates,
including Alliel and Virginia Cellular, operaie collectively under the Verizon Wireless name in
Virginia. The facilities and subscribers of each entity have been inlegrated inlo the Verizon
Wireless operalions. Accordingly, on May 28, 2010, the Commission approved a petilion for
pro forma amendinent of the ETC designalions held by Alliel and its affiliated legal entities,

inclnding Virginia Cellular, o rellect Verizon Wireless as the designated enlity in Virginia.”

Telecommmunications Carrier, WC Dockel No, 03-337, CC Dockel 96-45, 23 FCC Red 8834
{2008).

Y in the Matter of Federal-State Joint Board on Universal Service, Virginia Cellular, LLC
Petition for Designarion as an Eligible Telecommunications Carrier in the Commorweaith af
Firginia, CC Dockel No, 96-45, Memorandum Opimion and Order, 19 FOC Red 1563
(WCB 2004},

* See In ihe Matter of Applications of Celico Partnership dib/a Verizon Wireless and Atlantis
Holdings LLC for Consent to Transfer Control of Licenses, Authorizations and Specirum
Morager and De Facta Transfer Leasing Arrangements, WT Dockel No, 08-93, File Nos.
003463892, et a/., Memorandum Opinion and Order and Declaratory Ruling, 23 FCC Red 17444
(2008) (“Merger Order™).

7 In the Matter of Federal-State Board on Universal Service, Celico Pariwership d&/b/a Verizon
Wireless, Petitions for Pro Forma Amendment of Eligible Telecommunications Carrier
Designatians in the Cowmnornweafth of Virginia and the States of Alabama and North Caroling,
WC Docket 09-197, CC Docker 96-45, 25 FCC Red 5955 (WCB 2010) (“Pro Forma Order™).
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[a conpegtion with the Commission's approval of its acquisition of Alltel, Verizon
Wireless was required 1o divesr asseis and customers wilhin cerlain markets, including markels
i the Caninonwealth of Virginia. Prior ta closing on the sale of the assels and customers
required ro be divesied, a Management Trusiee was appointed 10 manage the divesied markets in
Virginia.ﬂ [ addition, far administralive purposes, the Universal Service Adminisirative
Comnpany ("USAC™) assigned the aperations in Virghiia to be relained by Verizon Wireless
Study Area Codes {“SAC™) 199001 and 199006 end the operations to be divested by Verizon
Wireless SAC 199011,

In 2009, Allie] filed an annual certitication and report with the Commission for the
relained operations in Virgima assigned SAC 199001 and SAC 199006 and the Management
Trustee separalely liled an annual eemilication and reporl for the divested operations assigned
SAC 159011, Elfectuive June 22, 2010, all of the assets and customers required (o be divested in
Virginia were wansferred from Verizon Wireless to AT&T Mobility, LLC and the Trust
established o operate the divested assets was dissolved. Accordmgly, Verizon Wireless does not
seek in this filing to cedify SAC 199C11, which was assigned for adminisrative pucposes only
during the pericd of the Management Trusl.

Subseqnently, USAC assigned a new SAC 1o Verizon Wireless 1o rellect the amendment
and consolidalion approved in the Pro Forma Order. Verizon Wireless’ Virginia operalions ere
now identified by SAC 199014,

IV, VERIZON WIRELESS’ ANNUAL REPORT IN ACCORDANCE WITH
SECTION 54.209(a)

47 CFR. § 54.20%a) requires a coiunon carrier previously designnled by the

Coimmunission as an ETC to report anmually cedain information no Inter than October 1 of each

: Merger Crder, 1 15, 19, 157-163, Appendix B.
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calendar year. Verizon Wireless respectfully submils the ollewing informaiion for the period
Jannary 1, 2009 ithroagh December 21, 2009 in salisfaction of the Commission’s annual
reporling requirement.

A. Service Improvement Plan Project Report

47 C.F.R. § 54.209{a)(1) requires an ETC w file a progress report on its previously filed
Service Improvement Plan. 47 C.F.R. § 54.209(a){1) specifically reqaires:

A progress report on iis five-year service qualily improvement plan, including

maps defailing ils progress lowards meeling i3 plan largets, an explanation of

how 1nuch universal service support was received and how 11 was used to improve

signal qualily, coverage, or capacity, and an explanalion regarding any nelwork

improveinent targels that have not been fulfilled. The information shall be
subinitted at the wire center level.

On October 1, 2008, Alltel submiited an updared Service Improveinent Plan for the five-
year period fioin January 1, 2008 through December 31, 2012, as Confidential Exhibil C 1o l1s
2008 Cerification and Annual Report (the “Service Improvement Plan™)., Venzon Wireless’
progress report on the Service hinprovemnent Plan for the period January 1, 2009 1hrough
December A1, 2009 is atlached as Confidential Exhihits B-1 and B-2. For purposes ot this
repert, Confideplial Eabibil B-1 meludes daa associaled with the retained operations in
Virginia, and Confidenltial Exhibit B-2 contains dale associaled with the divested operations.
The progress report also includes (1) @ 1nap aHached as Counfidential Exhibit C detailing the
Company’s progress loward meeling 15 plan largets i IUGS’,” {2) an explanation of how nuch
umversal service suppon was received in 2009 and how the supporl was used to improve signal
quality, coverage ar capaeity, and (3) en explanation regarding nctwork improvement largeis thal

were nol met. The progress report is subinitted ou a wire cenler-by-wire center basis.

% The cell site lecatians and aignal coverage depicled on Confidential Exhibil C include only
retained operations in Virginia,
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Addilionally, Venizon Wireless has updated the remaining three years of the Service
Improvement Plad as sel torlh 1o the anlached Confidential Exhibit D. The opdate includes all
of the infarmation required by 47 C.F.R. § 54.209(a){1) for calendar years 2010 through 201 2.

[n 201t Venzon Wireless will conlinue Lo ulilize federal high-cosl universal service
support l'or the provision, maintenance and upgrading of the facililies and services {or which the
support 18 inlended consistent with 47 U.8.C. § 254(¢) and 47 C.F.R. § 54.7.

The projected expendilures included in Confidential Exhibit D are based on the
assumiption thet Verizon Wireless will receive the projecied amount of federal high-cosi
universal service support identified on Exhibitl €. The estimales of Verizou Wireless’ future
universal service support rcflect the condition of the Merger Order requiring a phase-down of
high-cost snpport in egual 20 percent increments over a period of live years [ollowing Lhe
closing.!” The implementation af the phase-down of high-cast aniversal service support will be
consislen! with the Commission’s recenlt decision.’!

Beyond 2011, it is difficuli, i noi impossible, for Verizon Wireless to predicl wilh any
degree ol certaiuty how much the Company may receive in federal high-cosl universal servive
support. There are various faclors that affect the total amount ol suppont Verizon Wireless can
be expecied lo receive, including but not limited 1o, the per line support thar iy available to
incurnbent telephane companies, federal policy changes, USAC reconcilialions, and ather faciors

beyoud Verizon Wireless” control. Il aclual receipts differ [rom those assumed in this report,

1 Merger Order 19 192-157.

I High-Cost Universal Service: Federol-State Joint Boord on Universal Service; Request for
Review of Decision of Universal Service ddminisirator by Corr Wireless Communications, LLC,
WC Docket No. (5-337, CC Docket No. 26-45, Order aud Narice of Proposed Ruleinaking, FCC
10-155, 91 14-17 (2010}
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Verizon Wireless reserves the right to modify its projecied capital and cperanng expendilures for
the Designated Area,

B. Network Outages

47 C.F.R. § 34.209a)2) requires an ETC to reporl annually neiwork ontages wilthin iis
ETC designated area. 47 C.F.R. § 54.209(a)(2) specifically requires.

[d]etailed information on any ontage , as that tenn is defined in 47 C.FR. 4.5, of
al leasl 30 ninntes in duration for each service area in which an eligible
telecommunications carrier is designaled for any facilities it owns, operales,
leases, or olherwise ulilizes thal potentially alfect (i} [a]t least ten perceni of the
end users served in a designaled service area; or (ii) [a] 911 special facility, as
defined in 47 C.F.R. 4.5(e). Specifically, the eligible telecommunieations
carrier's annual repor st include information detailing: {A) [t]he dale and lime
of cnset of the ouiage; {B) [a] brief description of the outage and its resolulion;
(C) [tlhe particular services affected; (D) [I]he geographic areas affecled by the
oulage; {E) [3]leps taken Lo preveni a similar silnation in the fulure; and (F) [1]lhe
number of customers affected.

The required informalion for the liine period Tanuary 1, 2009 through December 31, 200%
is comained within Confidential Exhibits F-1 and F-2, Verizon Wireless has compiled and
reporied inlormaiion for all cutages that meer ithe above criteria within the Desipnaled Area in
Virginia for the aforementioned time period. For purposes of this repon, Confidential
Exhibit F-1 includes dala associated with the retained operations in Virginia, and Confidential
Exhibit F-2 contains datla associated with the divested operations. Such informaticn includes
any outage of al least 30 minutes in duration thal potentially affected al least teu percenr (10%4)
of ils customers served in a service area or a 911 facility. The services altected by an outage
were depeudent upon Lhe capabilities of the particular facility affected by the outage. Generally,
a cell site or switch outage will affect all services provided by the cell site or swileh, including
voice, dara and‘or @11 services. The inlormation relaling to the nwnber of custoiners affecled by
an ouiape 15 estinaled based on the nunber of customers with a billing address in each affected

wire cenler as of Deceinber 31, 2009,
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The sieps taken by Verizon Wireless to prevent a similar oulage in the fumire will vary
based on a deternination of the cause ol the ourage. Each network oulage is examined oy a
case-by-case basis. For example, when the cutage i3 dne io equipment failure, the equipment is
replaced or repaired and tested for proper performance, including prevenhive mainlenance.
Addilionally, the manuflacturer or vendor is notified if the failure appears 1o be in Lhe design or
manufaciure of the equipment. If the vendor or inanufacturer fails or refuses 1o remedy the
deficiency then a replacemenl source is delermined. Similarly, when Lhe oulage is due Io
weather or other natural gccurrence, the probabilily ol a repeal occuwrrence is considered and
evalualed in planping the repair, replacement or rebuild of the eqnipment or localion. Outages
due lo human error or a faully process or practice will result in an appropriate reevaluation of the
source of error and the veed to comect, discipline or replace Lhe person or practlice, as applicable.
An outage on a leased l[acility or circuil 15 escalaled and corrected by the third-pany facility
provider. The ourages reported on Confidential Exhibits F-1 and F-2 were nol delermined to
require extraordivary measures other than application of the above procedures.

C. Unfulfilled Requests For Service

47 CF.R. § 54.209%an 3 requires an ETC to report annually the vuimnber of requests far
service from polential customers within the ETC's designated urea that were unfulfilled dunng
the past year. The filing must also detail how the ETC attempied (0 provide service (o those
potential customera as et Jorth in Section 54.202{(a) 1){(i}). The required information concerning
Verizon Wireless™ unlulfilled requests for service within the Designated Area in Virginia from
January 1, 2009 through December 31, 2009 is contained in Eabibits G-1 and G-2. For
purposes of this report, Exhibil G-1 includes data associated with the retained operations in

Virginia, and Exhibit G-2 contaius date associaled with the divesled operations.
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D. Complaints Per 1,00{ Hapdsets or Lines

47 C.I'R. § 54.20%(n)(4) requires an ETC (o repod anmually the number of complaints'®
il receives per 1,000 handsews or lines. With respect to the retained coperations o Virginia,
Yerizon Wireless received 0.17 complaints per 1,000 handsets between January 1, 200% and
December 31, 2009, With respect lo the divested operations in Virginia, Verizon Wireless
received .31 complaints per 1,000 handsels belween January 1, 2009 and December 31, 2009,

E. Certification Regardiug Applicable  Service Quplity Stnndords __And
Consumer Proteclion Rules

47 CF.R. § 54.209(a)(5) requires an ETC to cemify that it is complying wilh applicable
service quality standards and consumer protection mles. Verizon Wireless' compliance with the
CTIA Cousumer Code for Wireless Service (“CTIA Consumer Code™) satisfies this requirernent.
Verizon Wireless certilies that i1 has ¢omiplied and will conlinue lo camply with the principles
sel lorth in the CTIA Couswnet Code.

F. Certification Regarding Ability 1o Fonclion in Emergency Situptions

47 CFR. & 34 209(a)(6) requires an ETC to certily that it is able w funclion in
emergency simalions as sel forth in Section 54.202(a}2). Vernizon Wireless provides the
[ollowing information io demonstrate its ability 1o remam fnctional in emergeucy situations in
salisfaction of this requirement. Verizon Wireless has a reasonable amount of back-up power w0
provide funclignalily wilhoul an extermal power scurve, an ability lo reroute treffic around
damaged facilities and a capabilily 10 manage fralfic spikes resnling from an emergency

situalion.

12 Coinplainis consisl of writteu complaints from its custamers submitted 1o the Commissiou, the
Virginia State Corporation Commission, Lhe Virgiuia Attoruey General, the Betler Business
Bureau or similar third parly agencics and oral, written, and e-mail complaints submitted to the
Company’s Executive Complainl Department.
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Verizon Wireless has deployed fixed and porable back-up power generalors at variouis
localions throughout i1s nerwork that ¢an be deployed in emergency situalious. These back-up
power generators are capable of keeping a cell site up and running nntil power is cesiored Lo the
cell sile, a portable generatar is maved (o the sile, system chanpes are inade ta reroule traflic or a
cell on wheels ("COW?™) is deployed. Verizon Wireless tests its back-up power generalors
regularly W ensure functionaliry.

Verizon Wireless is also capable of rerouting traffic around damaged or our-ol-service
facililies by changing call rouling (ranslations as needed. Verizon Wireless is genermlly able 1o
deploy COWs as temporary cell siles when existing facilities are damaged or oui-ol-service tor
longer periods of time. Further, by changing call rouling iranslations or deploying COWs,
Verizon Wireless is generally able 1o manage traffic spikes resuling from an emergency
situation Lhronghout its netwark. As a long-lerm solulion for managing increased wraffic levels
and malfic spikes, Yerizon Wireless may increase capacily at its cell siles, switeles and iransport
lacilities. Yerizon Wireless therefore certifies it i= able lo function in emergency silualions as s¢t
(ortls in Section 54.202(a)2).

(. Cerlification Regarding Provition Of A Compnrable Local Usage Flan

47 CF.R. § 54.20%a)7) requires an ETC Lo certily il is offedog a local usage plan
comparable 1o thal offered by the incumbent LEC in the relevanl service areas. All of Verizon
Wireless” generelly available veolce service offerings are compersble w the local service
offerings provided by the incumbent LECs serving lhe Designated Area. Verizon Wireless’
service offerings include varying umeunis of local usage within an expansive local calling area,
including plans with unlimited calling. Verizon Wireless also offers mnlliple service plans,
which enables cusiomers Lo select a plan thar best meels their needs based on the amount of local

calliug included in each plan, !nformation conceming Verizon Wireless® currenily available
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seivice offerings is available al www.verizonwireless.com. Verlzon Wireless certifies il offers

and will continue to offer nt least one comparable local usage plan withiu the Designaled Area as
required by Section 54.209(a)7).

H. Cerlification Regarding Fqual Access

(n compliauce wilth 47 CF.R. § 54.20%a)8)}, Verizon Wireless certifies (hat the
Commission, pursuanl to 47 U.S.C. § 5332(c)(8), may require the Coiopany to provide equal
access o long distance carrlers in Lhe event that no other ETC is providing equal access within

the Designated Area,

[This space lefi inleuticually blank]
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CONCLUSION

Based on the foregoing information, and in accordance with 47 C.FR. §§ 54313 and
=4.314, Verizon Wireless respecifully requests thal the Commission certify its ehgibility 1o

conlinue receiving federal high-cost universal service support dunng calendar vear 2011,

September 44, 2010
WL ———
Mark R. Smifé/
Asziglanl Seclftary
One Venizon Place

Alpharetia, GA 30004-8511
(678) 339-5121
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SUMMARY OF EXHIBITS

Exhibil A - Designaled Service Area lor Study Area Code 239001

Confidential Exhibits B-1 and B-2 — Progress Reporis on Service Improvement Plan previously
filed wilh the Coinunission.

Confidential Exhibit C - Coverage Map
Confidential Exhibit D — Updated Service Improvement Plan for 2010 - 2012,

Exhibit E - Pmjecred receipt of support from the Federal Universal Service Fund lor calendar
years 2010 and 201 1.

Confidential Exhibiis F-1 and F-2 - Quiage Reporis [or perod January [, 2009 through
December 31, 2009,

Exhibits G-1 end G-2 — Untullilled Requesls [or Service for period January [, 2009 -
December 31, 2009

27365071



Exhibil A
Demgnated Area - SAC 188014

‘=2

190218 :

180219 BUGGS_IS@HD TELEPHONE COOPERATIVE _ !
1780220 BURKE'S GARDEN TELEPHONE GO, INC _ :EURKESGRDN BRGRVAXA____j
190237 HIGHLAND TELEPHONE GOOPERATIVE BLUE GRASS IBLUGVAXA
{1962’:1? THIGHLAND TELEPHUNE COOPERATIVE ) TMILL GAP . [MLGPVAXA |
1190237 'HIGHLAND TELEPRONE COOPERATIVE - MONTEREY  IMTRYVAXA |
180238 MGW TELEPHONE COMPANY,INC.  'DEERFIELD :DRFDVAXA |
(180238 MGW TELEPHONE COMPANY, INC. ~ ~~ MCDOWELL  MCWLVAXA
140238  NEW HOPE TELEPHONE COOPERATIVE _ NEW HOPE — [NWHPVAXA ™|
180236 NORTH RIVER TELEPHONE CQOPERATIVE ~~ MOUNTSOLON [MTSLVAXA |
1190244 PEQPLES MUTUAL TELEPHONE CO. T GRETNA 'GRETVAXA ™ |
}15_‘4_1_:_[_25_4 “PEOPLES MUTUAL TELEPHONE CO. i ‘RENAN ~ " RENNVAXA i
180244 ~ PEOPLES MUTUAL TELEPHONE CQ. _ SANDYLEVEL SNLVWAXA |
190248~ SCOTTCOUNTY TELEPHONE CODPERATIVE, INC.” CLINCHBORT ""CLPTVAXA
180248 SCOTT COUNTY TELEPHONE COCPERATIVE, INC. {DUFFIELD DFFDVAXA
190248 .BCQTT COUNTY TELEPHONE COOPERATIVE, INC, |DUNGANNDN DNGNVAXA
80248 SCOTT CQUNTY TELEPHONE COOPERATIVE, INC. _|FT BLACKME 'FTBCVAXA
190248 SCOTT COUNTY TELEPHONE COOPERATIVE, INC.  |NICKELSVL ~ NCVLVAXA
190248 | SCOTT COUNTY TELEPHONE COOPERATIVE, INC, ~ |WILLIAMSML  TWLMLVAXA
'190250  TSHENANDOAH TELEPHONECOQ. TBERGTON —~  |BETNVAXA
lhagasd "VEHIZCIN SOUTH INC-VA {CONTELY __TAIBERTA ALBRVAXA ™
190233 ."-.-’ERIZCIN SOUTH INC.WA(CONTEL) CALOW0OOoD ALWDVAXA |
1190233 ' "VERIZON SC0TH INC.-vA (CONTELY ™ T TANMFERST T [AMHRVAXA
11802337 WVERIZON SOUTH INC.-VATCONTEL) ~APPOMATTOX IAPMTVAXA
1180233 VERIZON SOUTH INC.-VA (CONTEL) ~ _BRIDGEWTR  |BRWRVAXA™ j
1180233 'VERIZON SOUTHINC -VA (CONTEL) BROADWAY ~[BRWYVAXA ~
(80233 VERIZON SOUTHINC. WA (CONTELY ™ 777777 'BOYKINS BYKNVAXA
1180233 VERIZON SOUTH INC.-VA (CONTEL} CHUCKATUCK CHKTVAXA
S608E VERIZON SOUTHING VA (CONTEL) ™ 777 T CLAREMONT ~ CLMTVAXA
190233 VERIZON SOUTH INC.-WA (CONTEL) T T CLARKSVL T CIVIVAXA
150233 VERIZON SOQUTH INC.-VA {[CONTEL) _CAPRON 'CPRNVAXA
190233~ VERIZON SOUTH INC-VA (CONTEL) " TCOURTLAND  CRLDVAXA ™|
190254 T VERIZON SOUTH INC VA ([CONTEL) TCRITTENDEN 'CRTDVAXA
190232 VERIZON SOUTH INC.-VA{CONTEL) [CHASECITY __c_s_;;_ggg;p._
190233 VERIZON SOUTH INC.-VA (CONTEL). " [OENDRON DNDRVANA
1902337 VERIZON SOUTH INC-VA(CONTEL) "~ TTDISPUTANTA ~ DSPAVAXA
190233 VERIZON SQUTH INC-vA(CONTEL} — 'DOSWELL ~ DSWLVAXA
480233  VERIZON SOUTH INC VA (CONTEL) DAYTON  TDYTNVAXA™ i
1190223 lVERIZDN SOUTH INC-VA (CONTEL} EDOM ~ |EDOMVAXA
1190233 |VERIZON SOUTH INC-VA (CONTEL) {ELKTON EKTNVAXA
1190233 I'VERIZON SOUTH INC.-VA {CONTEL) ~ EMPORIA  [EMPRVAXA
190233 _.vemzoN SOUTHINC VA {CONTEL) ~ ~'EPPESFORK _|EPFKVAXA
__'[_g;_qg__a_g _IVERIZON SOUTH INC.-VA (CONTEL) ~ FRANKLIN FKLNVAXB
1190233 ° VERIZON SOUTH INC.-VA (CONTEL) ...GLOUCESTER |GLCSVAXA
1190233 VERIZON SOUTH INC.-VA (CONTEL) 'GLADSTONE |GLDSVAXA
-1913233 VERIZON SOUTH INC.-VA [CONTEL) 'NRFOLKZON1 |GRBRVAXA
1150233 VERIZON SOUTH INC.-VA ([CONTED ™ ~ NRFOLKZON1 .GRBRVAKB
19u233 TWERIZON SQUTH NG, WA [CONTELY T GROTTOES 'GRTSUAJ{A il
1150233~ VERIZON SOUTH NG VATCONTEL) T THAYES HAYSVAXA
190233 VERIZON SOUTH INC VA {CONTEL) ~NRFOLKZONS THCKRVAXA |
190233 VERIZON SOUTH ING VA (CONTELY T HINTON .~ HITHVAXA
160233  VERIZON SOUTH INC. VA {CONTEL) THOLLAND THLLDWAKA
180233  VERIZON SOUTHINC -WA(CONTEL) 7 " "IHANOVER =~ HNVRVAXA
180233 VERIZON SOUTH INC VA TCONTEL 7 "HARRISONBG HRBGVAXA
180233 VERIZON SOUTH INC.-VA (CONTEL) IVOR _IVORVAXA
180233 VERIZON SOUTHINC.-vA (CONTELY — JKEEZLETOWN TRZTWVAXA
f90233  'WERIZON SOUTHINC -VA{CONTEL} LAWRENCEVL ILRVLVAXA
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'1%{2*33 VERIZON sourg mg_-\m {CC‘INTEL} o MCGAHEYSVL MGVLVAKA !
1190233 " VERTZON SOUTH INC.-VA (CONTEL) _ "OLO CHUREH [OLCHVAXA __4
190233 7 IVERIZON SOUTH INC.-VA (CONTEL) NRFOLKZON4 [PRANVAXA
1190233 IVERIZON SOUTH INC.-VA (CONTEL) _NRFOLKZON4 PRANVAXB |
190233 VERIZON SOUTH INC VA (CONTEL) ™~~~ "NRFOLKZON4 {PUNGVAXA " "
190233 VERIZON SOUTH INC VA (CONTEL) 7 "SOBRUNSWIK [SBWRVAXA i
190233 |[VERIZON SQUTH INC.-VA (CONTEL) SMITHFIELD  |SMFDVAXA |
190233 VERTZON SOUTH INC -VA (CONTEL) 'STONYCREEK [STCKVAXA
190233 VERIZON SOUTH INC -VA{CONTEL} WAKEFIELD ~~ "WKFDVAXA
190233 VERIZON SQUTH INC.-VA (CONTEL} IWINDSOR ‘WNDEVAXA
190233 VERIZON SOUTH INC -VA (CONTEL) _ _ [WEYERSCAVE WYCWVAXA
1959040  VERIZON VIRGINIA, INC. _IAPPALACHNA APLCVAAP
195040  VERIZON VIRGINIA, INC. ASBLAND ~ ~ ASLDVAAS i
195040  VERIZON VIRGINIA ING. 7" _BEDFORD ~ BDFRVABD
1195040  VERIZON VIRGINIAINC. — TBIGISLAND T iBGIEVABI
195040  VERIZON VIRGINIA INC. ™ BIGSTONEGP |[BSGFVABG
195040 ' VERIZON VIRGINIAINC. """ _'CHESTER ~ [BTHIVABT |
1195040 |VERIZON VIRGINIA, INC. CRIGLERSVL [CGVLVACL
195040 |VERIZON VIRGINIA, INC. CHARLES CY |CHCYVACE
1195040\ VERIZON VIRGINIA, INC. T 'CHESTER CHESVACR
195040 VERIZON VIRGINIA, INC. - ~ 'CHATHAM | CHHMVACH |
185040 IVERIZON VIRGINIA, INC T NRFOLKZON3 CHSKVACD
185040 VERIZON ViRGINIA, TNC T INRFOLKZONZ CHSWADG‘"’
185040 VERIZON VIRGINIA, INC NRFOLKZONZ CHSKVAGU
185040  VERIZON VIRGINIA INC.” . |PETERSBURG :CLHGVAGO
185040 VERIZON VIRGINIA, INC. T T ICLINGHGO ™ ™ CLNGVACL
185040  VERIZON VIRGINIA, INC. CCULPEPER " CLPPVACU
185040 VERIZON VIRGINIA, INC. .CULPEPER  CLPPVAGR |
185040 VERIZON VIRGINIA, INC. - ~ CULPEPER _ 'CLPPVALI
1185040~ VERIZON VIRGINIA, INC. " CULPEFER  'CLPPVARV
1195040  VERIZON VIRGINIA, INC. CLOVER " |CLVRVACL
195040 :VERIZON VIRGINIA, INC_ " "~ """ CINTWOOD ~'CLWOVACW "
05040 'VERIZOM VIRGINIA, INC. 77 B ‘CONCORD ICNCRVACN .
1195040 IVERIZONVIRGINIAINE ~ — ‘COEBURN |COBNVACE ™ ™
5040 VERIZONVIRGINIA, INC. 'CRAIGSVL ™~ ICRVIVACV
185040 'WERIZON VIRGINIA, ING o IDANVILLE ~iDAVIVAFP
495040 'VERIZON VIRGINIA NG, ILEBANDN T DCVIVADY
185040 VERIZON VIRGINIA, INC.~ _T|DINWIBDIE ~ DNWDVADW
1165040~ VERIZON VIRGINIA, INC. o ISUFFOLK " DRVRVADR
|195040  VERIZON VIRGINIA, INC. T 'FIFE {FIFEVAFI
185040 1VERIZON VIRGINIA, TNC. T GOOCHUAND [GTLDVAGD -
Hgﬁmu IVERIZONVIRGINIA,INC. ~ GREENWOOQD |GNWDVAGW
1195040 IVERIZONVIRGINIAINC.  NWPTNWSZN2 IHMPNVARE
1195040 ~ [VERIZON VIRGINIA, INC. . T INWPTNWSZNA [HMPNVADT |
195040 VERIZON VIRGINIA, INC. INWPTNWSZNZ [HMPNVAQGN
195040 VERIZON VIRGINIA, TNC.” ™ (INWPTNWSZNZ (HMPNVAWD
185040 'VERIZON VIRGINIA, INC., -~ IHONAKER =~ HNKRVAHK
195040 "VERIZON VIRGINIA, INC, } IHOPEWELL ~ "HPWLVAAW
195040  VERIZON VIRGINIA, TNC. - |HAYS! HYSIVARY
105040 VERIZON VIRGINIA INC. WONESVILLE INVLVAV
185040 VERIZON VIRGINIA, INC. 'LEBANON '~ 7 UBNNVALE |
1185040 VERIZON VIRGINIA, INC, LEBANON LBNNVARD
(1856040 VERIZONVIRGINIA, INC. = 7 7777777 7" " T TOVINGSTON “[LVTNVALN
185040 ~ |VERIZON VIRGINIA, INC. ) T LYNCHBURG _[LYBGVACH i
185040 VERIZON VIRGINIA, INC. LYNCHBURG _ ILYBGVACY |
(195040 " [VERIZON VIRGINIA, INC.” T TTTTTIYNCHBURG. |LYBGVAMH
195046 [VERIZON VIRGINIA, INC. i ~ T LYNCHBURG ~ 'LYBGVANL |

Venzon Wireless



Exhibit A
Demgnaled Area SAC 199[}14

:195¢ : ) ILYNCHBUF{G :LYBGVAOF
1185040 VERIZON VIRGINIA, INC. _LYNCHBURG —_ LYBGVATM
195040~ VERIZONVIRGINIA INC. ~— iLYNCHBURG ~ LYBGVAYB
(195040 VERIZON VIRGINIA, INC. MADISON ‘MDSNVAMA
95040  VERIZONVIRGINIAINC. " "'MANAKIN ~ ~ MNKNVAMN
195040 VERIZON VIRGINIA INC. __;LOVINGSTON "NLFRVANF |
195040 -VERIZONVIRGINIA INC. NRFOLKZONZ NRFLVABL |
1185040  VERIZON VIRGINIA, INC. NRFOLKZONZ 'NRFLVABS |
1185040~ VERIZON VIRGINIA, INC. "NRFOLKZONZ "INRFLVAGS
(195040~ WERIZON VIRGINIATNG. 77 7777777777777 7 "NRFQLKZON2 iNRFLVAQD
1185040 'VERIZON VIRGINIA, INC. T T TNRFOLKZONZ 'NRFLVAOVY
195040 'VERIZON VIRGINIA, INC. —— _NRFOLKZONZ !NRFLVASP
195040 VERIZON VIRGINIA, INC, " """ """ NRFOLKZONZ |NRFLVAWC
165040 VERIZON VIRGINIA, INC. ~_NORTON 'NRTNVAND |
195040 VERIZON VIRGINIA, INC. NWPTNWSZNT INWNWVAHU
195040 iVERIZON VIRGINIA, INC. NWPTNWSZN1 |[NWNWVAHY
1195040 (VERIZON VIRGINIA, INC. NWPTNWSZN3 INWNWVAIF
195040  [VERIZON VIRGINIA, INC, NWPTNWSZNI NWNIWVAND |
195040 \VERIZON VIRGINIA, INC, . __NWPTNWSZNG INWNWVAYK |
195040 | VERIZON VIRGINIA, INC. T /PENINGTNGP T |PNGPVAPG
1195040 VERIZON VIRGINIA, INC, ~ [PINEYRIVER _ [PNRVVAPR
195040 VERIZON VIRGINIA, INC. IPOUND {PONDVAPC .
195040  VERIZON VIRGINIA, INC. B '_':j_mRDw*:Fgﬁg__ PRFRVAPF
185040 VERIZON VIRGINIA, INC. |IPETERSBURG FTBGVACD
185040  VERIZON VIRGINIA, INC, !PETERSBURG 'PTBGVAFB .
195040 VERIZONVIRGINIAING, """ " "7 ' NRFOLKZON3 PTMOVAHF
185040  VERIZON VIRGINIA, INC. iINRFOLKZON3  PTMOVAHS
185040  VERIZON VIRGINIA, INC. ‘PROVICFORG (QNTHVAGN
185040 ~ VERIZON VIRGINIA, NG RICHMOND REMIVACG
1185040 VERIZON VIRGINIA INC.” 7 7777777 TTRICHMOND ™ T TRCMDVAGK
ij__sggég____.gléﬁrzoﬂ'_'y'_lE?é'ihilﬁ."l'ﬂti?""" T RICHMOND RCMDVAGR
186040 VERIZON VIRGINIA, INC. T RICHMOND  |[RCMDVAGY
1195040 ;VERIZON VIRGINIA, INC. " RICHMOND  TRCMDVAHL
1195040 :VERIZON VIRGINIA, INC. X '‘RICHMOND ﬁf:MD\MHR"
1195040 _.\IERIZDN VIRGINIA, INC.” ' TTTTRICHMOND T T T IRCMDVAHS |
195040 IVERTZON VIRGINIA, INC. CRICHMOND ™ "RCMDVAIT |
1195040 'VERIZON VIRGINIA, INC. _RICHMOND ~ :RCMOVALS
1105048 VERIZON VIRGINIA, INC. TTTRICHMOND ‘ER‘G‘HE\?ETJE"‘
105040  VERIZON VIRGINIA, INC. " RICHMOND ™ RCMDVAPS
195040 'VERIZON VIRGINIA, INC. i RICHMCND ~ 'RCMDVARA
158040 " VERIZONVIRGINIA- NG~~~ ™ RICHMONE — ROMGVASK
185040 T VERIZONVIRGINIA NG~ 7777 " [RICHMOND ~~ "RCMDVASR —
195040 VERIZON VIRGINIA ING. "= "= = =* "= Liaiians — ~ REMBVATE
185040 VERIZON VIRGINIA, INC. o ] ~ROCKVILLE RKVLVARK
185040 VERIZON VIRGINIA, |NC.. ICUMBERLDGF RSHLVALE ™
195040 VERIZON VIRGINIA, INC.™ o __ISUFFOLK - SFFLVASK
1195040 VERIZON VIRGINIA, INC. T _ISTONEMT —~ SNMTVASM
|195040 VERIZON VIRGINIA, INC. _ TSANDSTON  TSNTNVASS ~
195040 VERTZON VIRGINIA, TNC. T HTCHARLES [STCHVASC
|__19504g__ VERIZON VIRGINIA, TNC. T "BTUARTS STDRVASD
1155040~ VERIZON VIRGINIA, INC. _ JSTPAUL  |STPLVASP
1195040~ IVERIZON VIRGINIA, INC. "~~~ . STAUNTON _ |STTNVAST |
51@_5_@1@___}{Eﬁtlzohl_\ﬂaelmli INC, T T STAUNTON  ISTTNVAVE
195040 VERIZON VIRGINIA, INC. "HONAKER SWCKVASC
|19504ﬂ VERIZON VIRGINIA, INC. _MONTVALE  [SWVLVASY |
1195040 [VERIZON VIRGINIA, INC. TOANO —  [TOANVATO - |
:195{)49 VERIZON VIRGINIA, INC. AARINA VARNVAVR i
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195040

195046

195040
195040

195040
195040

195040
195040

195040

195040

125040

795040
195040
195040

195040
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"‘Cﬁk ,‘13« .*‘&_ %5,‘,.,\ rkml'“i”ﬂ'."‘ =
'VERIZON UIRGINIH INC.
VERIZON VIRGINIA, INC.
VERIZON VIRGINIA, INC.
VERIZONVIRGINIA, ING.
VERIZON VIRGINIA INC.
WERIZON VIRGINIA, INC.

VERIZON VIRGINIA, INC.

'VERIZON VIRGINIA, INC. "~

WERIZON VIRGINIA, INC.
'WVERIZON VIRGINIA, INC.
YERIZON VIRGINIA, TNC.

[P

NRFDLKZDNE
NRFOLKZON2 ™
NRFOLKZONZ
‘NRFOLKZONZ

TNREDLKZONT

WREHVACE
VRBRVACT
VRE HVAGN

'VRE HWVAIL

IVRBHVAIR

MRFOLKZONZ

NRFOLKZONZ

'UHE HYAFT

[VRBHVARE ~

~"NRFOLKZONZ
NRFOLKZON?

\DINWIDDIE

COIWHALEYWL

WRBHVASR

VRBHVAVE |

|WHC’I KVAWD
WHYLVAWH

“VERIZON VIRGINIA, TNC.

VERIZON VIRGINIA, TNC.

VERIZON VIRGINIA, INC.

VERIZON VI_RGINIA' INC.
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WISEVAWI

'WILLIF&M SBG

WLBGVAWM -

~[LOVINGSTON

WNTRVAWG

T IWAVERLY

TWVRLVAWY



PUBLIC VERSION - CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER
CONFIDENTIAL EXHIBIT B-1

VIRGINIA - SAC 199014

Actual 2009 USF High-Cosl Supperl Receipts 34,391 637

Reduction for Five Year Phase Down
2002 High Coal Support

$878327
53,513,310

Expense Category

Projecied Expendiiures

Aclual Expendliures

REDACTED

REDACTED

REDACTED

MNate:

1. Support received and Aclual Expenditures reflecl combined funds lor SACs 198001 and 198006

Verzon Wireless

2009 Funds Recaved
Page 1ofl
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