
Tamara Preiss
Vice President
Federal Regulatory Affairs

October 5, 2010

Ex Parte

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12'h Street, SW
Washington, DC 20554

1300 r Street, NW, Suite 400 Wesl
Washington, DC 20005

Phone 202 515-2540
Fax 202 336-7922
tamara.preiss@verizon.com

Re: In the Matter of Comment Sought on Measures Designed to Assist U.S. Wireless
Consumers to Avoid "Bill Shock"
CG Docket No. 09-158

Dear Ms. Dortch:

Donna Epps, Vice President - Federal Regulatory Affairs, Verizon, and Catherine Hilke,
Counsel- Regulatory Law, Verizon Wireless, met with John Giusti of Commissioner Copps'
office on October 4, 2010 and Angela Giancarlo of Commissioner McDowell's office on October
5,2010.

In each of these meetings, we discussed the company's position in the FCC's "bill shock"
proceeding and expressed concern regarding prescriptive rules in this area. Consistent with the
attached presentation, we also described the variety of tools Verizon Wireless currently provides
customers that allow them to access detailed information about their wireless usage. The positions
expressed in the meetings were consistent with Verizon's submissions in the above-referenced
proceeding.

Please contact me if you have any questions.

Respectfully submitted,

Attachment

cc: John Giusti
Angela Giancarlo
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Usage Management Tools
~
VerlZOnwireless

• Proactive Alerts
- Handset Users

• Send free text message to customers who are at or nearing voice, messaging or data
allowances

- "You are on track to incur overage charges for Minutes, Data, or Messages, Acct
Owner: call 866-XXX-XXXX or dial #MIN & #DATA to check usage."

- Usage reviewed on or around 20th day of billing cycle

• Customers can change plans or add/drop features at any time, retroactively and without
contract extension

- Laptop Users
• Provide estimate of usage since last bill cycle each time customer logs on

• Send text message and/or email when customer reaches 50%, 75%, 90% and 100% of
monthly allowance

- "Mobile number [XXX-XXX-XXXX] has used at least 90% of its current Mobile
Broadband plan's monthly data allowance. To get full details about the account's data
usage, please have the account owner:

)} Log on to VZAccess Manager and click Usage.

)} Sign on to your account at verizonwireless.com/myverizon.

)} Give us a call at 1.800.XXX.XXXX."



Usage Management Tools
~
Verl70nwireless

• My Verizon Website
• My Verizon is an individualized website where customers can obtain detailed

information regarding their Verizon Wireless service
- Voice, messaging, and data Usage Meters

- Detailed information on each customer's chosen service plan

- View bill, print bill and pay bills online

- Add a line, change plans or features

- Manage and synchronize contacts, including automatic backup of contacts

• Also available on handsets through My Verizon Mobile Website or Application
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verlZOnwireless
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Usage Management Tools
~
VerlZOnwireless

• Self-serve Interactive Voice Response from handset followed by free text
message
- # MIN: Estimate of minutes used in current billing cycle and end date of the billing

cycle

- # DATA: Estimate of messages sent/received, and estimate of data sent/received, in
current billing cycle

• Customer Service

• Usage Controls - $4.99 / line
- Set personalized limits for voice and messaging usage

- Set times of the day when line is prevented from calling, messaging, or accessing data

- Block unwanted calls and messages from or to certain numbers

- Allow "Trusted Numbers" to go through despite Usage Controls restrictions



Usage Controls Overview

Usage Controls

~
Ve"ZRl'wireless
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Usage Controls> Usage Allowance

Parental Controls

~
veriZOnwireless
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Dashboard I Usage Allowallce I Time Restrictions I Blocked Numbers I Trusted Numbers I Service Blocks

Us>ge Allow.nee

Set limIts and view usage

Minutes Messages

Minutes Allowance

Hell): Usage Allowam

Keep track of the monthly anytime minutes your child is using ThiS a[Jo\oVance applies 10 the
minutes Included In your calling plan and usage associated with applicable Friends & Family ®
calling. It does not apply to Unlimited Mobile to Mobile and Unlimited Night and Weekend Minutes

Set up a minute allowance below, and when your child reaches the allowance you will receIVe a free
text message By settmg an allowance threshold you are not restricting the number of anytime
minutes your child can use: rather you are setbng an alert to Inform you ofyour child's usage. Your
child will also recei .....e free text alerts when he/she IS Within 15 minutes of their allowance threshold
and agam when Uley reach the allowance threshold you set

Anytime Minutes Us.ge Summ.ry - ThiS billing cycle (6 days remall1l11g)

I
3
). Minutes Used 1-10-0- Tot.lI Minutes in PI.lIl

Set Anytime Minutes Allowance - 1400 t01al minutes in your plan

1.J<)Q

Test 2.0_ 0328

Not Set

o
Set Mimnes Alh}w.1Hce

o I IMinutes

CUll enT USo1lje

3 Mins

oTot.11 Mimnes Allowt1IICe

Cancel save Changes



Usage Controls> Message Allowance
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receive each month ThiS limit applies to accounts on a pay as you go messaging plan or
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Usage Management Tools
~
Verl70nwireless

• International Roaming Alerts
- Free messages to customers that are traveling internationally alerting them that

they are roaming and providing the data rates for that particular country (CDMA
and G8M).

• "Welcome to France. Dial+1 and the number to dial the US. Local Calls Dial (33) the
City Code and the Number. For Roaming Support +1-908-559-4899. All pay per use
data, including apps or tethering, is $0.02 KS or $20.48 MS."

Free alert when a customer reaches $100 and $250 in international data roaming
charges

• "As of mm/dd/yyyy, Mobile Number XXX-XXX-XXXX has incurred approx. $100.00 in
data roaming charges. For plan options, visit www.verizonwireless.com/global or call
+1-908-559-4899 to speak to a Global specialist."


