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VIA HAND DELIVERY
Marlene H, D(lrtch, Secretary
Federal Communications Commission
445 12th Slreet, S.W.
Room TW-B204
Washlnglon, DC 20554

Karen Majcher
Vice President, High Cosl & Low Inn'n,e D; .... ,,'on
Ulliversal Service Adminislralive Company
20(1) L Slre~l, N,W., Suite 200
Washington, DC 20f))6

'NO' 00_";00"" "cer -1:'C'J

fto:l!r.l1 CM,muI1,C""'"'' "''';I,,,,~on
Cf1O;e 0rth" Si:<retlry

Re fedelal-SIJleJoiul Board on Unive,-,;al SCl"\'H'e
CC Dod:e1 No. 96-45

Dear Ms. Dortch :lIld M~, M~J"her

On behalf of United Slates Ce1\ular CorporJtion ("US. Cellular'') (SAC 29901(1 for
Tenne;;~ee), please find allached a redacted, public verSion of US. Cellular's Annual ETC
Report WIder Section 54,209 of lhe FCC'$ Rules ("ETC Report"). The allached ETC Report h~~

been marked "REDACTED - FOR PUBLIC INSPECTION,"

US Cellular is also submittiug, under sep~r~te towr, a coufidential version of this ETC
Repon Tile confidenlial version is market "CONFIDENTIAL - NOT FOR PUBLIC
INSPECTION"

An original :lIld fOllr (4) copies of lhis ETC Report arc enclD~rd An additional copy h~s

been provided, which "'e n:quest Ihat )UU dale-slamp and relum.

~o oi Copies rOC-'r;lj) -f Y-
[1ST t,BCDt= - --

-----------



Marlene H. Dorteh
Karen Majcher
Oclober 1, 2010
Page 2

Please contact lhe undersigned al 703-584-11678 if any quesliolls arise concerning Ihe
above-referenced enclosures or if you n>;juilc Wly addilional inlonmlion.

Slm'crely,

Davi A. Lal'ul'ia
Todd B. Lantor
Steven M. ChemoIf
Katherine Palsas Nevin

Allomeys for:
United Siaies Cellular Corpora/ion
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Before tbe
FEDERAL COMMUNICATIONS COMMISSION

Wa~bington,D.C. 20554

[n thc MaUcr of

Federal-Slale Joint Board ou
Ullh'crsal Ser.... ic_e

)
)
)

)

)

CC Decket No_ 96-45

ANNUAL ETC REPORT OF
UNln:O STAn;s CELLULAR CORPORATION

FOR THE STATE OF TENNESSEE

United States Cellular Corpc'ralion ("U.S. Cellnlar" or the ·'Company"), a wireless

5el"\lice provider desigllaled as all Eligible. Telecommunications Company ("ETC") in lhe Siale of

TcrUlcsscc, hcrcby provides the CommissIOn with it. arUlullJ compliance filing containing

inronnallOU as .>et fonh in the Commission', Report "n,j Order in the above-captioned

proceedillg ("ETC R<!POrl and Order"). L

I. REPORTING ITEMS

A. Fi....e-Year Service Qulity Impro....ement Plan.

Pursuam 10 the ETC RqIQrl (1"'/ Order, all ETC must "submit.. progreso Icpons on the

ETC's fi....e-year 5el"\lice quality improvemem plan, including maps detailing progress towards

meetillg its plan targets, an explanation of how much uni....ersal sel"\lice snppon: was received and

I Federl1f-Slair Joint Board on Universaf Senice, R,'['orl & Order, 20 FCC Red. 6371 (2005)
("ETC Rrp,>rl and Order"). U.S. Cellular's designation .s an ETC camer became effective on
Augns! J. 2008. SIX.1ion 54.209(b) of the CommiSSIOn's rules states that "In order for a common
canier d~signated nnder section 214(e)(6) to courinne to receive support for the follo ..... ing
calendar year, or retain its eligible teleo:ommu"ications carrier designation. it must submLI lhe
annual reporting information in paragraph (a) . annually by October I of each year"· 47 C F.R.
§ 54.209(b). The subject ETC AmmaJ Repon IS being filed in order for U.S. Cellular \0 receive
support and maintain its ETC de;;lgn.lion I<x c~len.dar year 2011.
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how support wa, used 1(1 imprl>'"e signal quality, coverage, or capacilY; and an ~~planalion

regarding any nelwmk impmvemelll largets lhat have not been fulfilled.'"

V.S. Cellular W:rl fin;t designated as an ETC in Tennessee on Augusl 1,2008.' Pnn;U<lnt

to the F:TC RWfJrl <Jnd Order, an updated five-year servKe quality improvement plan is allached

herelo as Exhibit A.' The Company's five-year plan includes a listing (If lhe new cell "ite

Iocalwns c(I)npleted III lhe 2009 r.aleudar year, ~s well as olher projected improvemenls using

uni"ersal ;;ervice snpport for calendar yean; 1010 to 2015. As reqnired hy the COllllllis~ion's

Rules, details are provided On a wore cenler-by-wire center basis and ,k~he (he bene Ills (If

,
~;1ch proposed Improvement.·

For the 12-month period beginning Tanuary I, 2009 through Dll<:ember 31, 2009, [he

C(lmpany received a lola] of _ in Universal Servlcc Support in the Slale ofTcrmessee.

Dnriug lhe S:lI11e period. U.S. Cellular

u.s. Cellular plOvidcs 3$

Exhibil B a map showing irs coverage in the regi(lu and the localions ofphlllnoo uew cell sites JU

2010."

, See ETC Repor/ and Order, supra, 20 FCC Red. a164oo.

J See High Co.t Univcrsal Support, Federal-Slale Joint Board on Univer~JJ Service, WC Docker
05-337, CC Dt'cket 95-46.1.\ FCC Rcd 8834, Appendix B (20(lg).

~ The infomUllil'll comain~'d In ExhibiI A is propriet3ly and Cl'mpclilivdy s~nsilive; Iherefore, il
ia being 8ubuilited under ~~JI and is ~Ub.iecllo U.S. Cellnlar'6 1"Cq11f"S1 for ~onfidenlialtrealmenl.

5See 47 C.F.R. § 54.202(3)f 1)(iiI.

, The inJorm,lion in Exhibit B IS ploprietary and eOlnpelilively sensilive; therefore, i( IS being
~ubmilted uuder seal and ia snbject 1(1 V.S Cellnlar's req ueSl for coufIdential !rcmmcm

2
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u.s. Cellular e~pects to receive an estimated _ per year In Icderal high-eost

SUppDIt under Ihe cDmpelitive ETC ("CETC") cap currelltly in elfcet based on USAC's latest

projections. The Company's pn:viou; five-year plw wa~ developed based on the projected

receipt Df appmximately _ (If high-cost support eaeh year. As a result, the updated

five-year service quality improvement plall rencel, adjl..l.>lmcnls in expected yearly expenditures.

While U.S. Cellular believes that e\;ery wire celller in ils ETC ,ervice area c(luld benefit lium

service quality impwvements made wilh high COBI SUppDrT, ir wJlI nOl have sumoien; ,UPP0rlIO

undermke all desired impwvemonts in every wire center within the next fi~'e years, due to lwiled

per-line support available in the lIfe3S it .erves.

Nevertheless, a, described in Exhibit A, U.S. Cellular's fiw-year sl'rvice qualily

improvement plan euvisions Ihe expenditure of approximately _ Dn network

improvemeuts aud a,sDclated c~pcnses DVer the next flve years that it wl">uld nDt otherwise

undcrtake The proposed expendilulTS are over and above ordinarily budgeted improvements,

and rhe Co;>mpany doe. not expect that il would undertake many of the hsted improvements for

several years in the absence of high-eost sup!"-'rt from the USF.

The selection ofprojects setlorih in Elhibit;l" are based On U.S. Cellular's evaluation of

rtlany (actors, inclnding current consumer demand. co;>mpe'lilive fOlees a11d estimated amounts of

unive~al service suppon:. These a11d othe!' external faclors are nI">l withm U.S. Cellular's control

and arc subject tl"> change. Such challges may affeci U.s. Cellula!" s assumptil">ns and calculalions

regarding Ihe I">ptimal improvements to networl:: facilities required to provide beller coverage and

service. In addition, currenl a1td projected consumer demand may require iuct'eased caparity.

U.S. Cellular will reevaluate and modify its estimates for implementing these projecls

accordiugly, as the;;e t?<lemally-d!iven ~hanges occur. The order in which U.S. Cellular's

)
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proposed projects will be undertaken has not been finally determiued and may be Te\'ised over

t;me. A~ a re~ult, the content and timing l'f the proj~'Cts in Exhibit A are subject to change.

NOllethek~s, the anlClldcd network improvement plan d.oscribed in Exhibit A demou~trare~ US.

CellulilJ:'$ .:ommitmenr to use federal high-cost supporr 10 make measurable improvements in

coverage and rapacity for CQ=Jmers lhroughout its ETC service area, :md to update the

Commission on ,t, progre.~~ every year prior to being recerti fie.J.

B. Outage Reporling.

Under the annual reponing rules adopted in lhe ETC Report and Order, an ETC nUlsr

report any oUlage~ of at Ieasl 30 minUleS In durati<Jll on the iilcilities it own~, operales, lea,es, or

<Jtherw;s,;: miliz:cs that potentially affed at lea~t Len. perceut of the eud user, served in it,

designal~'d ,.,rvice area.7 U.S. Cellular has allachcd ~n OUlage Report a, Exhibit C thar in(lude~

all reportable omages takiug place between lMlll.1/) 1, 200~ and December 31, 2009, and the

estimated number ofcustomers atfcctcd.!

The FCC'~ annual ETC reporling rules require carriers ro report the "number of requests

for service from poremial customers wilhin rhe eligible telecommunications carrier's :;crvice

areas that were uufullilled duriug rhe past year" aud 10 desuribe the steps raken to attempt to

provide 5ervic~ 9

u.s. C~lIular hereby ccrtilies thm ir follow~ the six-sI"p proCMS for provisioniug :;en'icc

10 requesring customers, as set lorth in tile FCC's rule•. TIle CompMly has implemented the

1 47 CF.R. § 54.209(a)(2).

i The mfonnation in E~hibit C I. proprietary Mld competitively seuslri\'e~ therefore, il is being
submitted uuder seal Wid is ,ubjcc t 10 US. Cellular's request for coulidential rrcalm~nl.

~ 47 CF.R. § 54.209io)\}).
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ne~e~sary tra~king syiilems and employeo: 1I1Iining procedures 10 ensure thai the six-slep pn;"",,~

i~ followed. Speciftcally, in response 10 requesls K,r service .Ill a residence or business, V.S.

Cellular takes the following steps:

I. If a request comes Ii-OIn a CUSlomer within it. existing nclwork, U.S. Cellular

provides service Immediately using its slllndard cuslomcr equipment.

2, If a reque,l comes from a customer residing in any area where U.S. Cdlular does

nOI providc scrvice. V $. Cellular tallows a series of sleps 10 provido: 5crvice:

, Fir;;l. il dClermines whether the customer's "'l.nipmenl can be modifted Or replaced

10 provide a~ceptable ;;ervice;

, Sccoud, il dctermines whelher a Toof-mounted .IlnterUla or other nerwoTk equipmO:llt

on be deployed al Ihe premises to provide ~en'ice;

, Third, ir delermines whether adjusllllenis .Ill lhe neareSI ~eJl site can be made to

pl'Ovide service;

, Fonrth. il detennines whelher there are any other adjnstment~ to network Or

CUSIomer facililies which call be made to provide ;;erviec;

, Fifth, II explores Ihe possibility of offering the resold ~el"\lice of clillie,s Ihat have

facilitics available 10 lhal location; and

• Sixth, U.S. Cellular detennine5 whelher an additional cell site, a cell-exlender, or

I\'jJcatCf can be employed Or conslrucred to pro~'ide ~en'ice, and evaluates the costs and beno:fJls

of Iising scarc~ high-cost support 10 serve tho: nwnber of cU5lomers rcqnesting seJVice. If there is

110 possibili ty of providing service short of these m""sures. US, Cellular uOlilles Ihe customer

and Ihe Commission as to the number of requests for service thai could nol be lilled in its next

aIUlual certificatiou "T'(lI1. U.S. CdLnbr acknowledges that Ihe Cmwnis,i(ln ret~Lus authority 10

5
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re~olve any cu~tomer complaim. allegiug that U.s. CrllJllar has refl,lscd lJ..) respond to a

re<lS<.lnable request for service.

U.S. Cellular has altached an Unfulfilled Requests for Service Report as EKhibil D that

includc. all reportable nnfulfilled requests for service laking place betwocn ]al\ll&ry 1. 2009 and

December J 1, 2009 [10m cU8tomers wilhin lhe designated area. lo

D. Consumer Complaiub.

U.S. Cellular rece"ed • complaillt5 from leune,sec customers between January 1.

2009 and December J I. 200? resullillg 1fI a complainl rale of_ per every 1,000 cu,tomers in

the Stale. U.S. Cellular include, III thL, cakulation complaints filed with the Commission, the

State Public Ulilily Commission and ille SI:J.le Allomey General's 0 !lice.

E. ComnulmO!nllo CTIA'~ COD~lImerCode for Wireless SefYiee~.

Iu lhe ETC Reptm find Order, the; FCC reiter-dIed that carriers must commit to abid~ by

lhe CILA Code." U.S. Cellnlar is o!licially lisled by CTlA a; having fully implemented ;1m)

adoplcd lhe CHA Codc.'2 Iu submiUing lhis report, U.S. Cellular certifies thaI it Will continue to

10 lhe infOlrn:llion ill Exhibit D is proprielary and competilively sen"tive~ therefore, it is being
submincd wlder seal and i8 subject to U.S. Ce1Julj['~ request for confidential tre.annent.

II Under the CIrA Consumer Code, wireless carriers agrec 1(1: (I) disclose rate;; and tenns oj
service to customers; (2) make available maps sbowing where service is generally availablc~ (3)
provide contract tenns to customers and conlinn changes ill service; (4) allow a trial period for
new service; (5) provide specific disclosmes in adverti~ing; (6) separately idenlifY carrier
charges lrom laxes on billing Slatcmenl~; (7) provide customers the light to lemlinalc service ror
changes to contracl tenns; (8) provide ready acce~s lJ..) customer .ervice~ (9) promplly respond 10

consumer inquines and complaml~ leceived from government agencies; and (10) abide by
policies for prolection of Cl'llSumer priVllCY. Thc eTIA Code can be viewed on the Web al
Ilttp:/lfiles.clia.orglpdJiConsnmcrCodr.pdr

12 lhe Iisl is on CTLA's web silo: at
hLlp:/lwvfw.ctia.org/eonsmncr inf"isO:rIi;cc/inde,.c fm/ AID! I0623.

6
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abide by the CTIA Code, as it may be amended from hmc (0 time,IJ for all of ils operations in

Tenness,;,:,

F. Ability to Remain Functional in EDiergencie~.

Under the rule~ adopted in the ETC Report and Order. an ETC applicMlI must:

demonstrnte its abi[ity to remain functional in emergency situation>, including a
demonstration that iI has a reasonable amount of back-up power to ensute
functIOnality wilhoul an external power source, is able to reroute haffic alOund
damaged facilities, and is ~,apable of managing lrafflc spikes reSJIhing trom
emergency situalions. ,.

Once designaled, all ETC must cer1 ify annuaU.,· to its emergency funclionalily. L5

U.S. Cellular IS mindrul of the ,mportance of ensuring unintcrrupted service so lhat law

enforcement and public safety' I}ffinals. a.. wei 1as lhe general public, can make important calls in

lhe event of a hurricane I}r I}thel emergency. u..s. Cellular hereby certifies lhat lhe company is

capable of funclioning. in emerg.ency si tuauons a~ set forth in seclion 54.202(a)(2).

G. Local Uuge.

In lhe ETC Report and Order, lhe Commission concluded that each ETC mu.. l at1l1ually

cer1ify lhalll on"ers alleasl one local uBage plMl comparable II} the I}ne offered by the incl1mbenl

LEC III the service areas for which lhe applicant iieeks designallO!1 I, In tlie ETC Report tlnd

Order on. which lhal requirement was ba~ed, the FCC declined II} adl}pt a specific 10e;11 l1S:fge

Ihreshold or n."qnire thai an applicant match lhe incwnben.t's offeriug.. Rather, the fCC

,', LIlA reccntly adopled updates to lbe CTTA Code. See CTlA PJ'es~ Relcase, "CTTA-The
Wireless Association® Annonnces Updates \0 Its 'Con.ulllcr Code for Wireless Service'," July
28, 2010, accessed al h\rp:/!wwwxtia.Qrglmediaipress/cody.cfmlpridlJ992. The updates arc
scheduled to take effect on Janullry [, 10[ I.

14 ETC Report and Order, ,',,{'ra, 10 FCC Red al 6J8!~ 'i.7 C.F.R. § 54.202(a)(2).

15 ETC Repon and Order, 5"1'~il, ~O FCC Red <\[640[; 47 C.F.R. § 54.209(a)(6).

16 See ETC Report andOrdrr, .',,{'ril, ZO FCC Red. <\16J85; 47 CF.R. § 54.209(a)(7).

7
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concluded lh~t Ule comparability of rate plaus should be evaluated On a case-by-case ba,is, In

cousideration of Ule number of included minuleS, lhe size of lhe "local" calling area, monlhly

pm,e, and other fadors, As e~ample" the fCC mentioned lhat an applicant may ofT""r "a local

calliug plan that has a difT""rent calliug area lhall the local exchange area provided by the LEC, In

lhe same region, Or ... a specified number of free minules of service within Ule local servke

area,"" TIle FCC also envi~i('lned cases wherein "n ~pplicanl may ofTer an unlimited calling plan

lhal bundles local minules wilh long dislance minutes."

U,S. Cellular salisfies the FCC's local usage requiremenl in lhat consumers may choose

from a variety of plans wilh differenl combinations of local calhng "r~;l5. local ealling ~copes,19

iucluded mluutcs (Wilh one plan offering unlimiled minutes). and mouthly rales, to suil

indi"ldual l'onsumer needs With lhe abllily 10 choose rate plans lhar meet lhejr calling pallen!s

and pr~ferenccs. U.S. Cellular's customer, have lhe ability to selecl al least one rale plan lhal

offel's romparable 01 beller value lhan the mle plans oflhe ILEes in lhe same areas,lO

U,S. Cel1ular's rare plan<; olTcr wmparable or beller value 10 consumers Ulan lhose

olTered by lhe lLECs in ils proposed ETC $~l"Y1C~ area. For e>:ample, U.S. Cellnlar's Wide Area

700 Plan offers 700 minules of calling wilhlll a home calling Mea ~omprising U.S. Cellular's

licensed service area. TIle plan is available for a monlhly price of $39.99. U.S. CcliulM al'iV

ofl<:r6 ~ uumbcr of usage plans Ulat allow CUSlomers to make calls or tra"el beyond lhe local

ctllhng area wilhout incurring loll or roaming charges. TIle Nalionwide 650 Plan, for example.

11 See ETC Reporl <J"rl Order. swpr<J, 20 FCC Red. 816385.

1& Id.

1" "Local calling scope" sig:ni fies \h~ ar~a III which a cllstomer can make cal1s withoul iucurring
roaming charges, while "local calling area" signifies lhe area ill which a customer cau lerminate
calls withoul incurring pn_minule toll charge,.

2U U.s. Cellular's mle plans can be found on Its wen,ire al UiUiw.ll,cellular.colll.

8
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offer~ fl't"c i"comi"g calls, free incoming lext messages, free incoming picture messages.

unlillliled Ilights (after 9:00 p.m.) and weekend minutes, unlimited mobile-to-mobile minules,

pins 650 minules of nationwide roaming without per-minute charges, al a mouthly rale of

$49.99.

The rate plans described above demonstrale Ihat U.S. Cellular's service ofierin~ aUow

consumers lo select a plan that provides them with rqual or £Teater value lhan a wirehne rate

plan. U.S, Cellular's licensed area - its smallesl 'lo~ar call1llg area - IS much larger Ihan rural

ILEC local calling areas, which t}pically allow a consumer lr> reach onl,' a ft'w hundred Or a few

thr>usand people within an area made up of a handful r>J' cxchaHges. CDMumer!. who lIlake calls

primarily wilhin U.S. Cellular's licensed area will benefil ftom IDcal calling at a low mondlly

price. If lhey lravel mOre Or make many calls to relatives or business assDciales 'ooyond lhat

area, Ihey may benefil from One of [he nationwide plans, Providiug deeper geographic reach

del;"'els a ~lglllficant benefil to the consumer, and the FCC has cited sludies concluding lha~

"Wireless seJ"\o'lce is cheaper lhan wireline, particularly ifone is making a long dislwwe call or

WhM lra';eling,"

III sUIIl, US. Cellular ccnilks that it offers at leaSI one plan thai is comparable to lLEC"

ra!c plallS tilldtr Iht applicable FCC resl.

H. Equal Access.

As required of ETC, designaled by the FCC under Ihe ETC Report and Order/' U.S.

Cellular acknowledges thai the FCC may r~qu;re it 10 provide equal acce~s to illterexchange

carriers in the evenl no other ETC is providing equal 10CCCSS in the dcslgnaled ETC service area.

21 See ETC Report and Order, Silpra, 20 FCC Red al &38&.
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II. cONCLUSION

We tnm thaI the Cororoissiol1 wlll fmd the foregoiug il1lormatiol1 responsive to the

compliance materials requested in the ETC R'.?pfJrl and Order and U,S. Cellular's ETC

designalion order, Accordil1g1y, U,S. Cellubr ITspectfl.llly requesl.~ thaI til<: Commissiol1

recertify its eligibility to receive fedeml high COSI ul1htlrsal ,ervKe ~I.lpport from lhe USF in the

State ofTennessee.

Resr~lfully subnuned,

,~~~/~~
a id A. LaFuria

To B. Lantor
Steven M. Chernoff
Katheril1e Pati>lls Nevitt
Lukas, Neee, Gutienez & Sachs, LLP
8300 Greeusboro Drive, Suite 1200
McLeau, VA22102
(703)584-8678

AtlOmeys for:
Uniled Siaies Cellular Corporation

Dated: October 1,2010

[0



~c/£Od<ev
NOTARY PlJBLlC

DECLARATION UNDER pENALTY OF PERJURY

r. John GackleJ'. do hacby declare under ptnaily ofper:iury as follows:

l. I am lhe Vice President, Ltgnl & Regulatory Afflurs Llt'United States Cellular
Corporation

2, This A(iidavll is subminoo in support of United State, Cellular Carporation
Annnal Comphan~e F', ling and ReQucsl for Recenificah'lll. pnrsllalll to R"{'l·N ,,,,d Order 1/1 rile
Maller oftile Federal-Stare Joir!t Board Or! Universal ."<nice, FCC 05-46 (rc I March 17, 20[)5j
and SeelLo", 54.202 and 54.;";09 "flhe FCC's Rnles.

3, I declare under penally ofpcdury lhal the slatelllellis comained in lhe for~~omg

Alllmal Compliance Filing are true and wrrect ta the besl of my knowledge, inlonnalio/1 and
hdlef.

beculed on Seplember _'_, 2010

/1 Guck1cy
Vice Presidenl, Leg~l Regulatory AffaiIl'
Ulll[cd Slates Cellular \('rporalion

SUBSCRIBED, SWORN TO AND ACKNOWLEDGED bdor"llle lhis Bth _ nay oj

Scpteml'c:}n;~~.":,,:::::,,,_~~
t)Ffl~i,; SEAL

.'J',~!'~' f '/,'IE:,~R

NOTARY PUBLIC -31NE 01' ''''NC'S
'.1',' COI.IMIS~ION E~P,R"',',''''~."J

My Commissioll Expirfi: _-"','"1,0"',1',,' _

Respe<;tfully snbmilli:d,

United Slales Cellnl~r Corperation

By: If:G''!!~kI'''''~' ~'----
V,P., Legal & Regulatory Alfairs
United St~tes Cellula[ Corporation

Da,~d: September L, 2010
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Exhibit A

Five-\·ear Service Quality Improvement Plan

THIS EXHIBIT IS WITHHELD IN ITS ENTIRETY AS THE FILER HAS
REOm:Sn:D CONFIDENTIAL TREATMENT
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Exhibit B

Coverage Map and Locations of Proposed New Cell Sites

THIS EXHIBIT IS WITHHELD IN ITS ENTlRE'IY AS THE FILER HAS
REQUESTED CONFIDENTIAL TREATMENT
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Exhibit C

Outage Report

THIS EXHIBIT IS WITHHELD IN ITS ENTIRETY AS THE FILER IL4.S
REQUESTED CONFIDENTIAL TREATMENT
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Exhibit D

Unfulfilled Requt!st~ fOT Service

THIS EXHIBIT IS WITHHELD IN ITS ENTIRETY AS THE FILER HAS
REQUESTED CONFIDENTIAL TREATMENT


