
September 28,1010

Marlene H, Dortch
Office of Secretary
F,,~eral CommunlC<llions tommission
44512" SI. SW
Washing lon, DC 20554

Received.'). In5i'l':ctell

OCT -4!OIa
fCC iVai: Hoom

R.., VolP £911 Com~liance Letter at Hiawatha Broadband Communi",Ilon•. In<

we Docu.t Nos. 05-196, 04-36

Dear Ms. OOMch'

Hiawatha Broadbflnri Communi""II"",. Inc (UHBCI") hereby submit. Ihls .,tter In UJmpUance wleh 1M
Commlssion's Firsl RepoM and Order io the abO"e refereno;:ed dode" (the "Vol? 911 Order").

HBCI Is otrering fixed, ncm-nomadic I.lephol,e ~rvice uUliling internet protocol technology ("VoW") servl,r to
customers wilh customer premises equlpmenl whic" requires sai<! protocol. H6CI provlc!es 911/E911 service to
100'J' <Jf Its Cu. tamers in ",,'npllance .. ill! Ih" F"deral CommUnlC<lI,onl tommiSlion's ("Comml5Sion") rules. HBCI
doe. not plan 10 offer Or provide n<>mlldlc'imP servia.

As a CL£C, HBCI is authorized by Ihe Minnelol' Public Utilrties Commission to pmvlde local e~cIlange service in
MlnM!oOla. HBC! is cU"enlly illterwnnected with the public s...ilched telephone nelw<>rk i"PSTN") and th..
Wlrellne E9Il NetWork,

I. SOJpe of Coverage of911 Sqlut!on.

All HBCI', CUSlomers have acces.< to 911 service in compli.n,.., with ,hp r"le. ul~bli.hedby ~h"Commi ••ion In il.
VolP 911 Order

A. 911 Routing InformMion/COM"ttiv~y \.0 Wirelille U11 NetWDrk.

H~C! r<lUle< all 911 call. threwgh HBCI's 10",,1 ,witch and o~e,--sel'","te deulcated 91: InterConnectcn
I,,,,," to tile appl"C\l<;at.,. selecti..., rcuter for delivery 10 tto: appropriate PSA~. Ali such. 100% of H6CI'li
Irallmlsliion at 511 Calls is delivered through the use at ANI via the ded"ated wire line E911 ni!tWork.

a. Transmission of ANJ and Regilitered Location InforrnMiOIl.

HOCI ,ends all 911 calls 10 Ihe approprll!rte selective router where a database "dip" OCCUIl, In lurn causing
appropriMe name, addres.<. anc numbolr infor-nalion to be routed to Ihe appropriate PW along with Ihe
911 <:ail. HaCI OJt.l,e, this preuss on all at its 911 calls. Accordingly. for.1 HBCI911 call. Ihe ANI and the
911 callers regi,lered locallon is transmilted 10 lhe PSAP. All ot Ihe ansWE'rlnR point< W whirh H~CI

lra1Smrts 911 information are Cilpable of receiving name, .tId"", and phone number relating 10 911 c,lIs
(i.e... re E911 ca~ablel.
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VI. H8CI Emph>Yee RII'Spon.ible fDr fQll CDmpliance.

fl.Doh~lI~ P~rvi.1cy

Vi,~ Pr~.id~nl "r ~~gul.t"rv

r1i~walha 8rDadbal1d CJJmmun"aliDn" tn<
SS JDhn~Dn St.
WinDna, MN 559ft7
('>07) 474·5870
mrlcyp@hbci.rnm

~"'"'*" Ill" 'on r....!

olGlTAl "'. IHT!RNET' TEL(fHONE

Ple8~~ [Dnl>lrt the under~i&nedal the telephone number 1i,Ied ~bQ'Ve i[ you h.iVl:' ~ny que.tiDn~ about thi~ !iling.

A.och~lI~ Perv;~IlV

Vi~e Presidenl at Re~ulatorv

ce: ~athy Berthot, D~puty (hier, Spectrum En[orcement Divi,ion, Enlorcement Bureau,
kathy.berthol@lcc.gavllli"e-mail)

Jani"" Myl~s, Compelil;Oll Policy Divilion, Wireline CQmpl'tilion Bureau,
ianice.myle.@fcc,gov(viae-mail)

CarDl Simpson, Policy Division Public Safety and Homeland Sec~rity Bureau
Federal CJJmmunlcatiDns Commission, carobimpo,n@[ce.govlviae-mail)

Best CJJpy and Printing, Inc. (BCPI), fce@bcpiweb.com(viae-m"il)

Ton, Burns, Ol,en Thielen & CD., Ltd. tgburns@otcoas.com(viae-",.il)
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The 911 Caller's lIeglstel1!d location Will be Available to the PSAP From or Th~ugh th<:,
Appropriate AU Database,

HeCI will subml each cultomer's service addreSl (ret1slered location) inform~tion to the apjlropriate AU

d~llbase prior to inltlati~ !ervice. With respect to any and all chlnges in the cuslomers registered
klcation, HOCI will update th<:, All dal~base in a timely manner.

II, e.tl HBCI's CuslOmers will h A.M5fd and MIlOt Acknow!ed.e ThaI Thev h@ve Been Informed of and
Understand the U",itiltlons of HSCr, E911 kNee I"'ore VolP SeMce Will be P!'9II!ded.

HBCI n:1qutrl!l all customers to siSn an agreement ler services ("5eM.., Ajj.'ument"). The 5ervito Il.Gr-m~nt

prehibils cultomers from movins Dr reloating HICI provld<:'d customer ~~mi5es O!quipmenl. ThO! Serv;:e
Agreement ~150 inforlTl5 customers Ihat HBa's telephone service, including E911 servi~, will!l.Qt operate if the
HRCI pro"lded customer premises eqLJlpmeM i, mOVl'd te anot~ef lorallon. The SeTVlce 1IIt"".",ent further
Informs CUSlomers lhat in li'e event of a po"",r outase HBU, telephone ser'o"ce includl"g E911 .~",)ce may "at
be operable,

HBCI ,1,0 ",~u;re' ilS cu,!nm,,,, La sign"n E~ll Disclosure NOlice before VolP s('rvice wi I be pra..ided. The E911
Disclosure Notice e~plains In plain language tile circumstance' under which HIlC!"1 E911 lervice may uot
.wailable. S.en circum'tance~ indude tlTe m:wing Or relocallon of HIlCI provided ClJS!Onwi pr"m;l~s l>qlIipme'It,
I,e suspension of HaC VolP servICe, a disruotion of lh~ bro~dband connectiolO and a \lIlwer outa.e, B~ signing
the E911 D;'clo.u,~ Nati<~ HBCJ'. CLJ,to"'~r< ~cknowled~e and agree th~1 the~ have been advls...d End
unde",tand HeCl's E911 service limL!~tions. liea keep, a recocd of the affirmative acknowledgements by eYary
custOl\\er.

~r;or to IlOll'atiO" or ... rvjc~ HBO ..ill p"""';d~ lts c~<tQme" with "ickE" ttl ho plac'd on and/or neac "ad,
telephone and the HlICI provld<:'d CUUomer premises IqUipn,ant reminding customers "r the Heo E911 service
limitallons.

HBCI VolP cUILomers are Informed by HBCI thai the VolP Service p'Q"id~d by HOCI I. , fl.etl. non-nom~dlc lervioe
lI1_t may b" used onl; at th" cust<>mer's service addre" (i.e., registered loo_lIon). HBCI will inform it. VolP
custome"': (1) at the time of Iha inllial service request, (1) ,t the time 01 installilti<m, (1) in the SEr'o'ice
Agrel.'menl, and (4) In the E911 D;.cIosure NOlice.
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HBCI obtains '~Bi'lered location Informalion lor all of ils uuton'~rs at lh~ f,m~ 01 the custom~r service requ.,>t­
A customer clnnot obtain service from HBC! Without firsl pro~iding a ,ervi~ Address, which al,o ,erveS as lh~

r~gi.t~red ,location, When new sul:rlcrlbers order VI)/~ service, they will be required to pro~id. and COllfirm lhe
physLcallocatlon lit Ihelr se",lce address durlnB the order proce!.> Thl' will be r.quir<rd whether s~",Ice I'
rell"~st..d oyer the 1~le~hon~, ~ia the intem~t or in person at a liSCo customer seML~ location. In "II co.e! an
installation date for ~ch customer will bl arranged. As par1 r1f lhe Installation sl",lce call. HBCI techniLi~n, will
~erlfy thai Ihe IlkIress information tlMl th. customer prOvided HBCI duringlhe initial se",i"" reque't is carreCt.
In sum, IiBCI will collect se",l,e location (registered loc!tlorl) Information from 100% lit il5 cU'lomers prior to the
initiation of se"'ice.

III. Obtaining Initial Rulstered Location lr>klrmatlon. DtGlTAl TV 'INTERN[" rtLEPHONE • M!MA PR~~UmOMS

IV. Obtaining Up<Med Reglsler!!d location Information.

As Blaled, HBCI does not crffer nomadic se",i"" to Its customers. If a customer desires to mO>'e to a new location
the custom.r must notify H8CI alld disclose the new se....lee localion. A.Ithe time of se....iee installation, HBCI
prOYide:! to it's customers an E911 Disclosure Notice (I.e., an acknowledil..m.mt form) and stickers detailing the
requirnment that a customer notify H8Clin the event the cuslomer desires to relocate service 10 a new addreso
lreglltered location).

Customers can provide notice or their relocation 10 HHCI by calling a HBCI 'Ullo,ner service represenlative or
~Isitillg a loc~1 HBCI ret"il crffi~. When the custom1'l notifies HBCI 01 Ihe CUitomer'1 Inlent to ,elocate, HBCI will
s,hed"·le a new installollon appointment .nd di,patch a technician to provision VolP servi<e ~l the new IDYlion
As with an Initial installation, the technir·,.n will Install, il necessary, a terminal Mapt..r and perf",m Any
necessary in' Ide W·"inil work 10 ensure that the VolP service operatel throuBhoul lhe customp.r premise. Apart
from se....ice activation, this Bervl,e call "Iso allows HBCI to verify lhe customer', new service addre.. (registered
locatloll).

V. Technical Solution. for Nomadl. Suboc'iber!.

H8CI's VolP nrvio::e is a fixed, nOll' nomAdic service. HElCI ~'" no plans to Dffer nomadic service in the future.
HBCI's VolP '~I~ Is designed tt> operate onlv when provided over HBCI'l ,"cilil'{ baBed bro"db'iI1d aCcess and
the switching and routing fadl~i<!s provided by Hiawatha Broadband Communications, Inc, Accordingly, de"lce.
used in connection wilh HBO" VelP service are not designed to b~ m~ved or relocated. The lechnical solution,
th~l have been designed "to ensure that sub!crlbe" ha~e accen to 911 service whene,~r they use Iheir sefVIce
nomAdlcally" are not Applicable to the li'OO, faCilities-based VoIP se....ic~ pro"Ided by liBel.
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