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Washinglon, DC 20554

Re:  VolP E911 Comgliance Letter of Hiawatha Broadband Communications, ne.
W Dockel Nas_ 05196, 04-36

Dear Ms. Dortch:

Hiawatha Broadband Communications, Inc ["HBECIY) hereby submily this kelter i wompllance with the
Commission’s First Report and Order in the above referenced dockets (the “VolP 911 Order”).

HBC) s offering fixed, non-nomadic telephone service vtilizing internet protocel technology ("VoIP”) service to
customers with customer prémises @quipment which requlres sad protoool. HECI provides 9116911 service to
1008 of its cuslomers in campliance with the Federal Communicalans Commission’s [*Commission”] rules. HAC]
does not pian 1o offer or provide nomadic VolP service,

As a CLEC, HBCI is authorized by the Minnesola Public Usilties Commission to provide local exchange service in
Minnesala, HBCI is cursenlly interconnected with the public swilched telephane network (“PSTHY) and the
Wireline E911 Melwork,

I Scope of Coverage of 911 Salution,

All HBCI's customers l1ave access to %11 service in compliance with 1he rules aslablished by the Commission in its
VolF 511 Order.

A. 511 Routing Informetion/Connectivity to Wireline F921 Network.

HECI routes all 911 calls through HBCHEs tocal switch and ovei—separale dedicated S1° Interconnectan
trunks 1o the apprapriate selective rgyter for delivery Lo the agpropriate PSAP. Ag such, 1005 of HBCI's
Irarsmission of 511 calls is delivered through the use of AN| via the dedicated wireline E911 network.

B. Transmission of ANl and Registered Location Information,

HBCI sends all 911 calls to the appropriste selective router where a databzse “dip” occurs, tn turn causing
appropriate name, address, anc number information to be routed to the appropriate PSAP along with the
011 call. HBC| utdizes this pracess on all af its 911 calls. Accordingly, For al HBCl 911 calls Lhe ANI and the
911 caller's registered location is transmitted 1o the PSAP. All of the answerink points o whirh HEC
transmits 911 information are capable of receiving name, address and phone number relating to 911 c2lis
{i.e., are E911 capable).
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HBCI Employee Responsible fer E911 Compliance.

Rochelle Pervisky Sarvie Fau Can frust!

Vice President of Regulatory DIGTTAL T + INTERMET + TELEFHONE
Hiawatha Broadband Communications, Inc.

L& Johpson SE.

Winona, MM 55987

{507) 474-5870

rocky pa hbei. com

Please contact the undersigned at the telephone numnber lisled 2bove il you have any questions 2bout this filing.

Respectfully submirted,

Rochelle Pervisky
Vice President «f Regulalary

(oo

Kalhy Berthot, Deputy Chief, Spectrum Enfarcément Division, Enforcement Bureau,
kathy herthot@fee gov (via e-mail)

Janice Myles, Competition Falicy Divition, Wireline Campetition Bureau,

[anice. myles@fce.gov [via e-mail)

Carol Simpson, Policy Division Public Safety and Homeland Secyrity Bureau
Federal Communlcations Commission, carcl.simposndice gav [via e~-mail)

Best Copy and Priniing, Inc. {(BCPU), foe@bepiweb.com (via e-mail)

Tom Burps, Qlsen Thielen & Co., Ltd. tgburns@otcpas.com (via e-mail)
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The 911 Caller's Registered Location Will be Available to the PSAP From or Thraugh the
Apprapriate ALl Darabase.

HRC! will submit each customer’s service address [regislered locatlon) information to the sppropriate AL
database prior to initlating service. With respect to any and al) changes in the custormar's reglstered
Lacation, HBC] will update the ALl database in a timely manner.

. Il HECI's Cu il be Ad and_Must naw ¢ Th h Been Informed of and
derstand th itatlons of HRCK's E9 rvice Befors ValP Seyvice Wil be P .

HBC) requires all customers 1o sign an agreemenl [or services (“Service Agierment”). The Service Agreement
prohibils customers from moving or relocating HBCI provided customer premises equipment., The Service
Agreement also informs customers that HBQ's telephane service, including E911 service, will not operate if the
HRCI provided customer premises eguipment is moved to anciter locallon. The Service Agresment Rurther
Infarms customers that in tite event of a power outage HBCI's lelephane serviee ingcluding E911 service may nat
be operable,

HBCI also requires ils cnstnmers Lo sign an E%511 Disclasure Motice before VolP service wil be pravided. The a1l
Cisclosure Notice explains In plain language the circumstances under which HBCI's ES11 tervice may not
available. §ich circrmstances incdlude the maving ar relocation of HBC! provided customer prermises equipment,
Lne suspension of HBC YalP service, a disruption of the broadbard connection and a power outage. By signing
the ES1l Disclogsurc Notice HBZI's customers acknowledee and agree thal they have been advised end
understand HBCI's E911 service limitations. HE keeps a record of the affirmative ackngwiedgemeants by evary

customer.

Erior to (nlation of service HBO will provide Hs customers with stickers tn he placed on and/or near €achi
telephone and the HAEI provided customer premises equipment reminding custamers of the HBC E911 service
limitations.

HBCI ValIP cuslormners are infarmed by HBCI that Lhe VolP Serviee provided by HBCL is a flved, non-nomadic sarvice
that may be used only at the customer's service address {ie., registered location). HBCI will inform its valP
customers: (1) at the time of the injtial service request, {1] at Lhe time of instalktion, (3) in the Service
Apreement, and (4] In the E921 Disclosure Notice.
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[N Otrtaining Initial Replstered Location Information. ORGITAL T¥ + INTERNET « TELEFHONE » MEDTS PRDIUCTIONS

HBC! obtains regislered location informalian for all of ils customers at Lhe time pf the customer service request.
A customer cannat obtain service from HRCI wilhout firsl providing a service address, which alse serves as Lhe
registered location, When new subiscribers order VelP service, they will be required to provide and conlirm Lhe
physical location of their service address during the order process. This will be reguired whether service Is
requested over the leleghane, via the interret or in person at a HBC customer service location. In all cases an
installation date for each customer will be arranged. As pari of Lhe installation service call, HBCI technicfans will
verify thal 1he address information thal the customer provided HBCI during the initla! service request is carrect.
in sum, HBCI will collect service location {registered location] information from 100% of ks cuslomers prior to the
initiation of service,

1. Obtaining Updated Reglstered Location Infarmation.

As slated, HRC) does nent gffer nomadic service to [ts customers. If a customer desires to move 10 a new location
the custemer must notify HBCI and disclose the new service localion. At the time of service installation, HBCI
provides to ity customers an £911 Disclosure Notce (i.e., an acknowledgement form) and stickers detailing the
reguirement thai a customer notify HBC) in the event the cusiomer desires to relocate service 1o a new address
{registered location).

Customers can pravide notice of their relocation to HBEC! by calling a HBCI custoner service represenlative or
visiting a local HBCI retail office. When the customer notifies HBCI of the customer’s Intent te relocate, HBC) will
scheduie 2 new installatlon appointment and dispatch a technician to aravision VolP service al the new location.
As with an |nitial instafiation, the technician will install, il necessary, a terminal adapter and perdorm any
necessary inside wiring wark to ensure that the VolP service nperates throughoul [he cusiomer premise. Apart
from service actfvation, this service call also allows HBC! to verify Lhe customer's new service address {registered
tocatlian).

V. Technical Solutions for Nomadic Subscribers.

HBCI's VolP service is a fixed, non-nomadic service. HBL) %as no plans te cHer nomadic service in the future,
HBCI's VolP service 15 designed 1o operate only when pravided ower HBCI's facility based broadband acoess and
the switching and routing facilities provided by Hiawatha Broadband Communications, Inc. Accordingly, devices
used in connection wilh HECI's YalP service are rat designed to be maved or relocated.  The Lechnical solutions
that have been designed “to ensure thar subscribers have access fa 911 service whenever they use Their service
nomadically” are not applicable 1o the fixed, fFacilitles-based VolP service pravided by HBCI,
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