
my name is Russell Couch,

 

I am finding it appalling that when I go into a wireless phone store or kiosk, that many of them have

no idea what is meant by "accessible" phones, that the manufacturers are not even marking out that a

phone is equipped with accessibility features and/or what they are when the phones do have such

abilities, and that some of the phone companies are allowed (Verizon wireless is a big abuser of this)

to charge folks for "data plans, because they buy a particular phone, when they don't wish for a data

plan, but that the only phones that have any, let alone decent accessibility features are ones that

have Internet capability, so we get forced to pay for a very expensive data plan just so we have a

phone we can use at all!

 

yes, some of the companies are doing more toward accessibility, but the work is so spotty and so

unregulated that most of the time its more frustrating and expensive than living without a cell phone

when your handy capped, which is, in fact highly dangerous.

 

all folks, should have the ability to use all the functions on whatever phone they choose, which means

fully interactive accessibility features must be available on all phones, not just a select and

specialized few.

 

and when I say fully accessible, this means that everything can be spoken by the synthesizer

software on the phone, and useable via the voice control/command system, not just the first or first

and second layers of a menu, its not much good to be able to have the phone tell you when you have

found and entered the contacts menu out loud, and then have to guess and hope you hit the correct

sequence of buttons to add a contact because it does not read past the opening of the contact menu,

or... not be able to read the contacts you have managed to insert into your phone, because the phone

doesn't read that portion of the menu's.

 

another problem faced by the visually impaired is if the phone does have voice synthesis, it will only

read out through the phones "external speaker" which outputs everything one is doing, and any

phone numbers you utilize, and often one's own phone number (a major personal security flaw) to

everyone around, when a simple switch in the program would enable us to route it through the ear

piece of the phone and keep the information safe and private.

 

the best phone for the blind currently made is the Samsung "Haven", and it has several flaws in it,

with no way to fix it, and an unwillingness from the manufacturer to put even that level of access on

there other phones. so we have one simple phone with no, and I mean no extra's, or a phone (the lg

and HTC series phones) which require a 30 dollar a month data plan, and a 300.00 dollar additional

layout for a speech product to make it fully accessible if we want any other functions on our phones,

which in retrospect of all the features and options available to the fully sighted, is unfair, and



unacceptable.

 

 

 

 

 

 

 

 


