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Small Business

1.5 MB and up
Starting at $289 per month
Get installed in days not months
Available in Chicagoland and NY
Metro
Scalable bandwidth, upgrade
with a phone call
Tier 1 Internet service
99.9% Availability

>

Medium Enterprise

10 MB and up
Primary and Co-primary
connectivity
Scalable bandwidth, upgrade
with a phone call
99.99% Availability
Tier 1 Internet and Metro
Ethernet
Available in Chicagoland and
New York Metro Markets

>

Large Enterprise

50 MB and up
Primary and Co-primary
connectivity
MPLS and VLANS available
99.99% Availability
Intercity connectivity between
Chicago and New York
Connectivity to Carrier Hotels,
Data Centers, Financial
Exchanges
Serving Healthcare, Financial,
IT, Manufacturing and more

>

Government & Education

1.5 MB and up
Serving states and local
governments as approved
provider
Products for K-12, Higher
Education, Technical Schools,
Libraries and Municipalities
ICN Access Provider

>

Small Business
1.5 MB and up
Starting at $289 per
month for T1
Click here for more details.

Business Only Broadband (BOB) is the culmination of experience, technology
and the recognition of ever growing bandwidth requirements and the need for true
diversity from the embedded fiber infrastructure. Our management team, which has
over 100 years of combined experience, has been at the forefront of alternative local
access from the late 80’s to today. BOB’s network was designed and engineered
specifically to meet the High Speed Internet, Metro Ethernet and Business Continuity
network needs for today’s business environment.

BOB was formed with the concept of building wireless broadband Ethernet networks
that would deliver service from T-1 to gigabit capacity, perform at the level of fiber
optic infrastructure and have no common point of failure with the local exchange
network.

BOB Network Overview:

The largest fixed wireless broadband provider in Chicagoland and New York
City.
Highly resilient design with self healing ring architecture.
Metro Ethernet network powered by Motorola, Cisco and DragonWave
technology.
Layer 2, MPLS and Layer 3 service.
Redundant Data Centers with connectivity to multiple Tier1 internet transit
providers.

CALL 1-877-6-ASK-BOB
Agent Request
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Business Only Broadband Overview of Solutions for the Financial Sector and Large Enterprise
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Executive Overview
Business Only Broadband (BOB) is the culmination of experience, technology, the recognition of the ever
growing bandwidth requirements of your business and the need for true network diversity.  Your company’s
data and internet network is a key business asset that supports mission critical communications to clients,
vendors and employees and the productivity of your business. Our management team, which has over 100
years of combined industry experience, has been at the forefront of alternative local network industry from the
late 80’s to today. BOB’s networks are designed and engineered specifically to meet the Internet, Metro
Ethernet and Business Continuity network needs for today’s business environment.

BOB’s management team were pioneers in the fiber optic network space and were part of the team that
deployed the nations first competitive access fiber optic network in the late 1980s as a part of Chicago Fiber
Optics which later became Metropolitan Fiber Systems (MFS). Over the next 15 years we played a major role
in the deployment of the national and global fiber optic infrastructure. In the early 2000s the BOB
management team turned our focus to the wireless broadband space and was the team that deployed the
first wireless broadband network in North America. This experience laid the foundation for BOB.

In 2005 BOB was formed with the concept of building wireless broadband Ethernet networks that would
deliver service from T-1 to gigabit capacity, perform at the level of fiber optic infrastructure and have no
common point of failure with the local exchange network. Over the past four years we have built the premier
wireless broadband networks in Chicago and New York to provide your business with the following
features and benefits:

Network Feature Customer Benefit
More bandwidth for less Your employees will be more productive and the

interface to your clients will be faster while you
continue to meet your budgetary requirements.

100% Wireless. No common point of failure with
landline based fiber or copper networks.

The BOB Co-primary design ensures that your
mission critical applications are always available
to your customers, vendors and employees.

The largest fixed-wireless broadband networks in
the Chicago, New York and New Jersey metro
area.

More coverage means more availability and
options to connect to your branch offices,
vendors, data providers and data centers. Once
you’re on the BOB network we can connect you
to wherever your business needs dictate rapidly
allowing you to be more nimble than your
competition.

Latest Ethernet, wireless and Cisco technology
deployed.

By deploying the latest technology BOB has built
the most cost efficient network infrastructure
available, these cost benefits are passed on to
our customers which ensures your budgetary
needs are met.

Scalable bandwidth from T-1 to 1 Gbps.
Customers can increase bandwidth to fit their
business requirements in days with one call.

The BOB wireless technology can be upgraded
remotely within 24 hours notice, this lets you
manage your bandwidth on a real time basis to
meet your ever changing business needs. In
addition it avoids additional costly additional
installation charges.

24 hour a day 365 days a year network
monitoring and management.

World class service when you need it, your data
network never sleeps and BOB will be there
whenever you need us.

CALL 1-877-6-ASK-BOB
Agent Request
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Wireless Broadband in New York and Chicago, Diverse Fixed-Wireless Metro Area Network Solutions and High Speed Internet Connections with Business Only Broadband
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Market Segments

Small Business
1.5MB and up

Medium Enterprise
10MB and up

Large Enterprise
50MB and up

Government & Education
1.5MB and up

Contact Business Only Broadband today to start a conversation about how we can help you bring true
diversity to your network, expand your connections and leverage the power of unique fixed-wireless
networks. Call 877-262-4553

CALL 1-877-6-ASK-BOB
Agent Request
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Small Business Wireless Broadband, Chicago and New York, City to City Private Data Connections, 1GE, Private Wireless Networks, Business Only Broadband, PublicCONNECT™
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Name:

Company:

Email:

Phone:

Zip Code:

Promo Code:

I want to learn more! Get all the benefits of our most
popular product:

PublicCONNECT™

Network Technical Benefits:
100 percent wireless infrastructure
No common point of failure with
buried-fiber networks
Fully meshed, self-healing
architecture
Scalable bandwidth/upgrade with a
phone call
Secure MPLS architecture with
Layer 2 and Layer 3 services
1.5 Mbps to 1 Gbps
Interconnection to multiple Tier 1
ISP’s in diverse locations
24/7/365 NOC and network
monitoring

Small Business
Get a fast affordable, Tier 1 Internet
connection for your business
1.5MB and up

Starting at $289 per month for T1
Use as Primary and Co-Primary connectivity
Installs in days
Internet Connection or Metro Ethernet
99.99% Availability
Available throughout Chicagoland and Metro New York Markets

For fast service fill out the form below or call 1-877-627-5262

CALL 1-877-6-ASK-BOB
Agent Request
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> Small Business
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> Large Enterprise
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Medium Enterprise Wireless Broadband, Chicago and New York, City to City Private Data Connections, 1GE, Private Wireless Networks, Business Only Broadband, PublicCONNECT, Pri...
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Name:

Company:

Email:

Phone:

Zip Code:

Promo Code:

I want to learn more! Get all the benefits of our most
popular product:

PublicCONNECT™
PrivateCONNECT ™

Network Technical Benefits:
100 percent wireless infrastructure
No common point of failure with
buried-fiber networks
Fully meshed, self-healing
architecture
Scalable bandwidth/upgrade with a
phone call
BGP/advanced routing
Secure MPLS architecture with
Layer 2 and Layer 3 services
10 Mbps to 1 Gbps
Interconnection to multiple Tier 1
ISP’s in diverse locations
24/7/365 NOC and network
monitoring

Medium Enterprise
Scalable Bandwidth to grow with your
business needs
10MB and up

Use as Primary and Co-Primary connectivity
Augment current capacity or replace your current service with
the BOB scalable alternative
Installs in days
Internet Connection or Metro Ethernet
99.99% Availability
Available throughout Chicagoland and Metro New York Markets

For fast service fill out the form below or call 1-877-627-5262

CALL 1-877-6-ASK-BOB
Agent Request
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> Small Business
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> Large Enterprise

> Government & Education
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Large Enterprise Wireless Broadband, Chicago and New York, City to City Private Data Connections, 1GE, Private Wireless Networks, Business Only Broadband, PublicCONNECT, Privat...
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Name:

Company:

Email:

Phone:

Zip Code:

Promo Code:

I want to learn more! Get all the benefits of our most
popular product:

PublicCONNECT™
PrivateCONNECT ™
FinanceCONNECT™
CityCONNECT™

Network Technical Benefits:
100 percent wireless infrastructure
No common point of failure with
buried-fiber networks
Fully meshed, self-healing
architecture
Scalable bandwidth/upgrade with a
phone call
BGP/advanced routing
Secure MPLS architecture with
Layer 2 and Layer 3 services
10 Mbps to 1 Gbps
Interconnection to multiple Tier 1
ISP’s in diverse locations
24/7/365 NOC and network
monitoring

Large Enterprise
Get large scalable bandwidth and
private connections
50MB and up

Use as Primary and Co-Primary connectivity
MPLS and VLANS available
Serving Healthcare, Financial Exchanges, IT, Manufacturing and
more
Intercity connectivity to Chicago And New York
99.99% Availability
Connectivity to Carrier Hotels, Data Centers and Financial
Exchanges
Super Low latency

For fast service fill out the form below or call 1-877-627-5262

CALL 1-877-6-ASK-BOB
Agent Request
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Market Segments

> Small Business

> Medium Enterprise

> Large Enterprise

> Government & Education
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Government & Education Wireless Broadband, Chicago and New York, City to City Private Data Connections, 1GE, Private Wireless Networks, Business Only Broadband, PublicCONNEC...
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Name:

Company:

Email:

Phone:

Zip Code:

Promo Code:

I want to learn more! Get all the benefits of our most
popular product:

PublicCONNECT™
PrivateCONNECT ™

Network Technical Benefits:
100 percent wireless infrastructure
No common point of failure with
buried-fiber networks
Fully meshed, self-healing
architecture
Scalable bandwidth/upgrade with a
phone call
BGP/advanced routing
Secure MPLS architecture with
Layer 2 and Layer 3 services
10 Mbps to 1 Gbps
Interconnection to multiple Tier 1
ISP’s in diverse locations
24/7/365 NOC and network
monitoring

Government & Education
Get the bandwidth that fits your
organization’s needs from an
approved network provider
1.5MB and up

Use as Primary and Co-Primary connectivity
Designed for K-12, Higher Education, Municipalities, and
Libraries, Technical Schools
Installs in days
ICN Access Provider
99.99% Availability
eRate Participant
Full coverage of Chicagoland and New York

For fast service fill out the form below or call 1-877-627-5262

CALL 1-877-6-ASK-BOB
Agent Request
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Market Segments

> Small Business

> Medium Enterprise

> Large Enterprise

> Government & Education
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Wireless Broadband in New York and Chicago, Diverse Fixed-Wireless Metro Area Network Solutions and High Speed Internet Connections with Business Only Broadband
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Solutions

Diverse Wireless Solutions For Critical Networks

Discover Business Only Broadband Network Benefits:

Completely diverse from the embedded Telco Infrastructure, enabling 99.999% network availability

Routable flexible network offers a cost effective design

Scalable bandwidth on demand allows for the management of bandwidth needs on a real time
basis

Private inter-office or inter-city networks, avoids the public network

Quicker availability, add locations faster

PublicCONNECT™
PublicCONNECT™ delivers high speed, business class Internet

Access to multiple tier 1 transit providers at diverse data centers

Direct cross connect to a tier 1 provider of choice

PrivateCONNECT™
VLAN capability for Private Networks

Metro Area Networks

Wide Area Networks

FinanceCONNECT™
FinancialCONNECT™ interconnects exchanges, ECNs, trading platforms, clearing houses, market
data providers, brokerages and traders on a private network.

CityCONNECT™
Keep your data private with a private connection between your operations in New York and
Chicago

EventCONNECT™
100% Diverse Wireless Ethernet Internet Bandwidth for your next Event

Contact Business Only Broadband today to start a conversation about how we can help you bring true
diversity to your network, expand your connections and leverage the power of unique fixed-wireless
networks. Call 877-262-4553

 

 

CALL 1-877-6-ASK-BOB
Agent Request
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High Speed Wireless Internet and Data Connections on Business Only Broadband Wireless Metro Area Networks, PublicCONNECT™
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Wireless Diversity. Security. No Common Infrastructure with the LEC

Your Solution For Fast, Reliable, Secure Business Class Wireless
Internet

Introducing Business Only Broadband™ PublicCONNECT™, a highly-available, simple, cost-
effective, fully-managed solution for high-speed Internet, which includes local access. Regardless of your
organization’s size, mission-critical applications such as on-demand CRM and ERP, VoIP, storage, back-up
and recovery as well as accessing the Internet require a fast, stable, reliable, high-performance solution that
BOB provides. BOB’s carrier class Wireless Metro Area Network service is available in New York, New
Jersey and Chicago.

Click here for a product sheet for PublicCONNECT™

CALL 1-877-6-ASK-BOB
Agent Request
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Solutions

PublicCONNECT™

> News 

> Articles 

> Press Releases 

> White Papers 

> Case Studies 

> Technical Specs

> Audio 

PrivateCONNECT™

FinanceCONNECT™

CityCONNECT™

EventCONNECT™

PublicCONNECT™

Network Benefits
100 percent wireless infrastructure
No common point of failure with buried-fiber 
networks
Fully meshed, self-healing architecture
Scalable bandwidth on-demand
Secure MPLS architecture with Layer 2 
and Layer 3 services
1 Mbps to 1 Gbps
Interconnection to multiple Tier 1 ISP’sin 
diverse locations
24/7/365 NOC and network monitoring
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MPLS, Virtual Private Wireless Data Networks, 1 Mbps, 100 Mbps to 1 Gbps, Connect to Remote LANS, Business Only Broadband, PrivateCONNECT™
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Wireless Diversity. Security. No Common Infrastructure with the LEC.

Bring Your Remote Locations Together

Introducing Business Only Broadband™ PrivateCONNECT™, our most flexible and secure service.
Uptime is money and BOB’s wireless Metro Ethernet service can seamlessly link your geographically remote
LANs. Available in New York, New Jersey and Chicago, by transmitting over BOB’s microwave-based
Wireless Metro Area Network, you receive 100 percent uptime and privacy.

Click here for a product sheet for PrivateCONNECT™

CALL 1-877-6-ASK-BOB
Agent Request
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Solutions

PublicCONNECT™

PrivateCONNECT™

> Press Releases 

> White Papers 

FinanceCONNECT™

CityCONNECT™

EventCONNECT™

PrivateCONNECT™

Network Benefits
100 percent wireless infrastructure
No common point of failure with buried-fiber
networks
Fully meshed, self-healing architecture
Scalable bandwidth on-demand
1 Mbps to 1 Gbps
BGP/advanced routing
Secure MPLS architecture with Layer 2 and 
Layer 3 services
Interconnection to multiple Tier 1 ISP’sin 
diverse locations
24/7/365 NOC and network monitoring
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MPLS, Wireless Metro Ethernet, Wireless Financial Networks, Business Only Broadband, FinanceCONNECT™
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Financial Community. Wireless Diversity. Security. No Common Infrastructure with the LEC

Custom Solutions Mission-Critical Financial Services

Introducing Business Only Broadband™ FinanceCONNECT™, a custom extranet solution that
seamlessly links you to mission-critical financial exchanges, along with market data providers and data
centers. Uptime is money and BOB's wireless Metro Ethernet service links you to important vendors,
suppliers and remote offices. Available in Chicago and New York, by transmitting over BOB's microwave-
based metro Ethernet networks you receive 100 percent guaranteed diversity and privacy.

Click here for a product sheet for FinanceCONNECT™

Click here for a product sheet for FinanceCONNECT™ Platinum

CALL 1-877-6-ASK-BOB
Agent Request
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CityCONNECT™

EventCONNECT™

FinanceCONNECT™

Network Benefits
100 percent Wireless Infrastructure
No common point of failure with the LEC 
or CLEC
Secure MLPS architecture, Layer 2 and 
Layer 3 Services
Scalable bandwidth on-demand
10 Mbps to 1 Gbps
BGP/advanced routing
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Wireless Diversity in each Market. Security. No Common Infrastructure with the LEC

Keep your data private with a private connection between your operations
in New York and Chicago

Introducing Business Only Broadband™ CityCONNECT™, our most secure service, helping your
company achieve 100 percent uptime and privacy. How? First, we connect your operations in each Metro
Area to our Wireless Network. Then, over secure diverse fiber connections, we connect to our data centers in
each Metro Area — seamlessly linking your geographically diverse LANs. Available in New York, New Jersey
and Chicago.

Click here for a product sheet for CityCONNECT™

CALL 1-877-6-ASK-BOB
Agent Request

Home | Executive Overview | Market Segments | Solutions | Network | Technical Resources | News Center | Partners | Support | Pay Your Bill | Contact
Us

Solutions

PublicCONNECT™

PrivateCONNECT™

FinanceCONNECT™

CityCONNECT™

EventCONNECT™

CityCONNECT™

Network Benefits
100 percent wireless infrastructure in 
New York and Chicago
No common point of failure with buried-fiber 
networks
Secure diverse dedicated fiber connection between 
New York and Chicago connecting BOB’s 
wireless network in each city
Fully meshed, self-healing architecture
Scalable bandwidth on-demand
1 Mbps to 1 Gbps
BGP/advanced routing
Secure MPLS architecture with Layer 2 
and Layer 3 services
Interconnection to multiple Tier 1 ISP’s in 
diverse locations
24/7/365 NOC and network monitoring

Usage Policy | Master Terms of Service Agreement | Your Privacy | FAQs | Employment | Site Map | Agent Request
Copyright © 2009 BOB Business Only Broadband. All  Rights Reserved.
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100% Diverse Wireless Ethernet Internet Bandwidth for your next Event, Business Only Broadband, EventCONNECT™
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Wireless Diversity. Security. No Common Infrastructure with the LEC.

100% Diverse Wireless Ethernet Internet Bandwidth for your next Event

Introducing Business Only Broadband™ EventCONNECT™, for reliable, secure on demand
Internet
access that can be deployed quickly and scaled as needed to support short-term events. Avoid the high
cost and unreliable delivery of the phone or cable company.

Click here for a product sheet for EventCONNECT™

CALL 1-877-6-ASK-BOB
Agent Request

Home | Executive Overview | Market Segments | Solutions | Network | Technical Resources | News Center | Partners | Support | Pay Your Bill | Contact
Us

Solutions

PublicCONNECT™

PrivateCONNECT™

FinanceCONNECT™

CityCONNECT™

EventCONNECT™

EventCONNECT™

Benefits
Quick and reliable installation
Internet Bandwidth on Demand
Pricing based on bandwidth and duration of event
Quick and reliable installation
Internet Bandwidth on Demand

Usage Policy | Master Terms of Service Agreement | Your Privacy | FAQs | Employment | Site Map | Agent Request
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Business Only Broadband™ (BOB) is powered by line-of-sight technology. Because of this requirement, some locations in our service 
area above may be currently unavailable. Talk to a BOB consultant to determine availability at your business location.

Business Only Broadband™ coverage areas:

New York/New Jersey Chicago
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Find Clearwire near you.

Sign up for e-mail updates on the latest
Clearwire developments.

$2999/mo.

Order today to lock this low promotional
rate for the life of your service plan!
• $25 off regular monthly rate
• Get online without WiFi hotspots
• Up to 2.0Mb Modem speed
• Up to 1.5Mb pc card speed

$4999/mo.

Click, call and save by bundling home 
phone service with your internet plan.
•  FREE domestic long distance
•  Voicemail, Caller ID
•  Up to 1.5Mb download speed
•  Connect instantly

$6999/mo.

Connect from anywhere by adding a 
mobile PC card to your internet plan.
•  $25 off regular monthly rate
•  Get online without WiFi hotspots
•  Up to 2.0Mb Modem speed
•  Up to 1.5Mb pc card speed
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Clearwire | Wireless Broadband
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Learn:

High Speed Internet

PC Card

Voice Bundle

Networking

Just plug in the wireless modem and surf at broadband speeds
anywhere in the Clearwire coverage area.

 Simple — Plug and play technology

• Easier setup than DSL or cable
• No technicians, no software, no waiting
• No phone lines, cable service, or software are required
• Just plug the modem into a wall outlet, and start surfing
• Check out our installation video

 Portable  — Internet that you can take with you

• Go online at home or anywhere in our coverage area
• Clearwire’s advanced technology has greater range than Wi-Fi
• Transmits signal through the air — not through wires
• No need for a phone line or cable connection

 Fast — Up to 25x faster than dial-up

• Download pictures, music and videos
• Up to 2.0 Mbps download / 256k upload speeds

 Reliable — Always on, always secure

• No waiting for connections
• It’s our network — we own it, we operate it

 Affordable  — Only the internet speed is high, not the price

• It’s time to move up to Clearwire 
• Sign up today and save

 Online Account Management — Manage your account the simple way — online

Just log on. You can update your profile, check billing, and add features and accessories. Plus, you can
upgrade your plan, manage your website, set up a network, manage your Clearwire Digital Voice Service
and access online chat for help. You’ll find managing your Clearwire account online is designed to be
super easy.
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Clearwire | Wireless Broadband

http://www.clearwire.com/wireless-broadband/overview.php[10/13/2010 1:48:52 PM]

 

 Email — Keep in touch with Clearwire® email

Clearwire gives you several email accounts that you can personalize and manage online. Check email on
the Web from anywhere in the world or use your favorite email program. Your service includes anti-spam
protection and Clearwire plans offer from 3 to 8 email addresses depending upon the plan you
choose. You can also purchase additional email addresses with any plan.

 IP Address — Get support for gaming and remote access

An IP address is a number assigned to your computer that identifies it on the internet. You might need
static IP address if you plan to use remote management software like PC Anywhere, Remote
Management, or Terminal Server. Some VPN connections also require a static IP address.

 Hardware Protection Program  — Extended protection for your modem or pc card

Fast, reliable internet service should not be interrupted by equipment issues. The Clearwire Hardware
Protection Program (HPP) provides protection and replacement of your HPP-covered Clearwire pc card
and/or modem should your Clearwire pc card or modem experience:

• Accidental damage due to handling or power surge
• Defect in material or workmanship, or failure due to normal wear and tear

...a replacement will typically be provided to you within 48 hours.
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How the Clearwire PC Card Works
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Learn:

High Speed Internet

PC Card

Voice Bundle

Networking

 Simple — Plug and play technology

• No phone lines, cable service, or cellular service are required
• Simple three click installation 

 Mobile  — Internet that you can take with you

• Access broadband speeds anywhere in our coverage area 
• Transmits signal through the air — not through wires

 Fast — Surf on the go at broadband speeds

• Outperforms other leading wireless connections such as EVDO and HSPDA
• Speeds up to 1.5 Mbps download / 256k upload
• Less then 100ms delay (other leading wireless cards have up to 300ms) 
• Does not share a crowded voice network

 Reliable — Always on, always secure

• No waiting for connections
• It’s our network — we own it, we operate it

 Affordable  — Only the internet speed is high, not the price

• It’s time to move up to Clearwire 
• Sign up today and save

 Compatible —The Clearwire PC Card works with most laptops on the market today

• The Clearwire pc card currently requires a Type II/Cardbus PCMCIA card slot.  The ExpressCard 54
form factor will be available soon.  
• Click here for more information on compatibility.
• The Clearwire pc card works with Windows XP and Vista operating systems.  

 Email — Keep in touch with Clearwire® email
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How the Clearwire PC Card Works
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Clearwire gives you several email accounts that you can personalize and manage online. Check email on
the Web from anywhere in the world or use your favorite email program. Your service includes anti-spam
protection and Clearwire plans offer from 3 to 8 email addresses depending upon the plan you
choose. You can also purchase additional email addresses with any plan.

 Hardware Protection Program  — Extended protection for your modem or pc card

Fast, reliable internet service should not be interrupted by equipment issues. The Clearwire Hardware
Protection Program (HPP) provides protection and replacement of your HPP-covered Clearwire pc card
and/or modem should your Clearwire pc card or modem experience:

• Accidental damage due to handling or power surge
• Defect in material or workmanship, or failure due to normal wear and tear

...a replacement will typically be provided to you within 48 hours.

Home Learn Plans Coverage Stores Clear.com

Support FAQs My Account

About Clearwire News Room Investor Relations Careers Contact Us Developers Site Map Legal Information

Clearwire and a simpler way to internet are trademarks and service marks owned by Clearwire US LLC and protected under applicable laws.
Other trademarks, logos and service marks used herein are the property of Clearwire or other third parties.
Use of these marks is not permitted without prior written consent.
© 2010, Clearwire US LLC

Actual speeds may vary and are not guaranteed. Clearwire service may not be available in all  areas.
*Not available in all  areas. Access is $29.99 per month as long as active on the ClearPremium Choice plan.
+Not available in all  areas.

http://www.clearwire.com/shop
http://www.clearwire.com/store/service_areas.php
http://www.clearwire.com/store/get_stores.php
http://www.clearwire.com/support/support.php
http://www.clearwire.com/support/faqs.php
http://www.clearwire.com/my_account
http://www.clearwire.com/company/about.php
http://www.clearwire.com/company/news/main.php
http://www.clearwire.com/company/investor.php
http://www.clearwire.com/company/careers.php
http://www.clearwire.com/company/contact.php
http://developer.clear.com/
http://www.clearwire.com/support/sitemap.php
http://www.clearwire.com/company/legal/index.php
http://www.clearwire.com/store/order.php


Clearwire Wireless | Networking Support
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Learn:

High Speed Internet

PC Card

Voice Bundle

Networking The Clearwire® ClearPlug™ Ethernet Wall Mount Module makes it possible to set up
your Clearwire modem anywhere, wherever the wireless signal is strongest. ClearPlugs use
existing electrical wiring to connect the modem and your computer, so you don't have to run
unsightly cables through your home or office.

The Clearwire modem is compatible with standard wireless and ethernet routers, so you
can easily share your Clearwire connection across your local network. Simply connect the modem
and your computers to the router, follow the setup instructions from the router manufacturer, and
everyone is online.

If you need help setting up your network, contact a Customer Service Representative at
1.888.CLEARWIRE (1.888.253.2794).

See example networks below.

Using a wireless router
Using an Ethernet router
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High-speed internet, only better.

High-speed internet you can take with you. 
It meets a variety of needs for individuals, families, and
businesses with a choice of service levels.

     

Just like any other phone service, only
better.

Tired of paying long-distance charges? Now you can get
portable high-speed internet plus a flat rate on your local and
long distance calling.

 • All the benefits of Clearwire High-Speed Internet

• Unlimited local and long-distance calling in the U.S., Canada,
and Puerto Rico

• Simultaneously call 6 people, access voicemail through email,
block unwanted calls, and manage phone features through
the web!

Learn more about how it works
 

Learn more about how it works

• Up to 2.0 Mb download/256k upload speeds

• 3-8 email addresses (up to 10 for business plans)

• Static IP address included with business plans
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CLEAR | High Speed Mobile 4G Wireless Internet Service with WiMAX
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What makes us CLEAR?

We're committed to giving you
a fast, reliable internet
experience with customer
service that puts you first.

See for yourself

Our CLEAR Advisor

Our CLEAR Advisor can
quickly find the service plan
and products that best fit your
life and needs.

Let us help

The speed you need.

Our CLEAR 4G network is 4X
faster than 3G. That gives
you the speed to surf, watch,
stream and play.

See the difference

About Us CLEAR Blog Careers CLEAR Professional For Developers Contact Us Site Map Your Privacy Rights Website Visitor Policy Clearwire.com

Want to read the fine print (and who doesn’t want to read the fine print)? It’s all  there in the CLEAR Legal Index.

Click to Chat / Find a Store / Sign In / Shopping Cart

(877) 499-6681 w

Our Series S USB modem plugs into your PC or Mac and
automatically switches from 4G to 3G so you have access almost
anywhere. Lease this modem for $6/mo.

Get It Now
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What is 4G?
CLEAR is building the fastest network around—and we keep
expanding from city to city. With average speeds of 3 to 6 Mbps
and bursts of over 10 Mbps, CLEAR’s 4G WiMAX network
gives you the speed you need to stream movies, play online
games, video chat on the go and take full advantage of the
power of the Internet from wherever you are.

What makes 4G different?
All you have to do is experience the speed of 4G for yourself
and you’ll know. Today’s 3G networks were built for making
phone calls. But CLEAR’s 4G WiMAX network was built just for
the internet, wherever you are. That means you have the
bandwidth you need to download movies, upload videos,
stream games and more—all at ridiculously fast speeds.

What can I do with 4G?
What can’t you do? 4G gives you the bandwidth to do all those
things that the slow drip of 3G made so painful. Watch live
soccer from Europe from the sideline of your son’s soccer
game in Seattle. Email that ginormous presentation from the
road in seconds without having to find a coffee shop to make a
connection. Download the video from that conference you
couldn’t attend in the middle of a trainload of commuters. 4G
speed let’s you embrace the power of the internet.

What does all this speed cost?
CLEAR is more than our name, it’s our approach to pricing as
well. We offer combined mobile and home plans, home-only
plans, voice plans and mobile plans starting at $25 a month.
There are no tricks and no surprises. You get a wireless
connection with 4x the speed of 3G for about the same price
as a basic, wired, ball-and-chain connection from your phone
or cable company. Our simple CLEAR Advisor can show you
which CLEAR service plan is right for you in less than a

"I hook up my laptop, I plug it
in, ...and I don't worry about it."

Click to Chat / Find a Store / Sign In / Shopping Cart

(877) 499-6681 w

Check Coverage

CLEAR SERVICE PLANS
Covering you at home
and on-the-go

View Plans

CLEAR DEVICES
Portable Wi-Fi hotspot, USB
Modems, Laptops & Netbooks
and More

View Devices

+ =

CLEAR is  the first  network to provide a true
seamless internet  experience,  wherever you go.

 

CLEAR is
fast-as-you-want
internet at home.

CLEAR is
take-it-with-you internet
when you’re on the go.

CLEAR is
a 4G hot spot spanning

your coverage area!

Play Video Now

Check Coverage
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minute.

Where can I use CLEAR?
With CLEAR, you have the connection you need and the
freedom to move. Use it at home. Fire it up on the road. No
more battling for bandwidth on insecure Wi-Fi hotspots. No
more searching for coffee shops, just to find an Internet
connection. No more paying for Web access at hotels. CLEAR
goes wherever you need it in your city. And our 4G network is
arriving in more cities all the time. See our 4G Coverage Area
Map

Next Steps
Check Availability
Shop Popular Bundles
Shop Devices
Shop Service Plans

About Us CLEAR Blog Careers CLEAR Professional For Developers Contact Us Site Map Your Privacy Rights Website Visitor Policy Clearwire.com
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COVERAGE MAP

 What is 4G WiMAX?

 How do I find out if I have 4G coverage?

 How accurate is the coverage map?

 What is the difference between Best CLEAR Coverage and CLEAR Coverage?

FAQs

Clear has built a brand new WiMAX network that covers entire cities with super fast mobile internet. With
average speeds of 3 to 6 Mbps and bursts over 10 Mbps, WiMAX allows you to stream movies, play
online games and video chat on the go.

You should be able to get Home Internet service anywhere in the Home & On-The-Go coverage area.
To be sure, just enter your street address and zip code in the search box.

Our coverage maps can’t guarantee WiMAX internet coverage, but rather approximate your anticipated
coverage. Certain areas on the map may have limited or no coverage, and various factors (e.g. terrain,
foliage, buildings) may affect your actual coverage at a particular location.

If your address falls in our Best CLEAR Coverage, CLEAR service should work well in your home and
office, and on-the-go virtually anywhere in the CLEAR coverage area. With Best CLEAR coverage, you
can take advantage of any of our service plan offerings. If your address falls in CLEAR Coverage, you
can use CLEAR out and about in your city, but indoor performance may be highly variable. With CLEAR
coverage, you are only eligible for our on-the-go plans.

Click to Chat / Find a Store / Sign In / Shopping Cart

(877) 499-6681 w

CLEAR City Future CLEAR City

Map Satellite

500 km
500 mi Map data ©2010 AND, Europa Technologies, Geocentre Consulting, INEGI, MapLink, Tele Atlas - Terms of Use

 

Coverage Apps
Find if CLEAR is where you are — on-the-
go – with Got CLEAR?

CLEAR 4G Data

Best CLEAR Coverage Future Coverage

 CLEAR 3G Data  

CLEAR Internet Plans
Questions? Read our FAQ's
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 Why can I only get On-The-Go plans with CLEAR Coverage?

 Can I get nationwide coverage?

 What is the difference between 3G and 4G?

If your address falls in CLEAR Coverage on our map, CLEAR service will work best out & about in your
city. Service indoors at this address may be highly variable.

If you live in the CLEAR coverage area and you want to expand the places you can get coverage,
CLEAR offers a 3G/4G service plan and USB modem that gives you CLEAR 4G coverage in the
CLEAR coverage areas, and switches to 3G coverage when CLEAR 4G isn’t available. View 3G
coverage area map

4G is 4x faster than 3G so that means blazing fast speeds, on-the-go, anywhere in CLEAR coverage.
CLEAR is in select US cities. Adding 3G service to your 4G plan allows you to use the internet, even
when you are outside CLEAR coverage. 3G is available as an upgrade on CLEAR on-the-go plans.
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On-the-Go Office + On-the-Go 2 On-the-Go Office + 2 On-the-Go

See Compatible Devices

See FAQs

3 On-the-Go

On-the-Go Pro
Get your business moving with no appointment, no installation and no phone line. Just
plug in your Clear Modem and connect.

On-the-Go Pro details:

Unlimited usage – no extra usage charges
Download speeds up to No Speed Cap
Upload speeds up to 1.0 Mbps
Activation included ($35 savings)
Includes up to 2 email accounts
Two-year agreement required

Compatible Devices

PER MONTH

Dedicated Support
A dedicated 1-800 support line open 24/7
Planned Maintenance Advance Notification
Access to Sales Engineers for in-field Professional
Class Solution Support
2-Year Agreement required

Security Features
Advanced Port Security
Access to a Service Level Agreement (SLA)

All Clear Professional plans include:

Click to Chat / Find a Store / Sign In / Shopping Cart

(877) 499-6681 w

Packages

Service Plans

Devices

Clear Professional

Office Internet

On-the-Go Internet

Pro Voice

Total Protection Service

$50
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Clear USB Modem
Plug into the USB port of your
laptop for CLEAR 4G service.

Clear 4G Mobile USB
A high-speed, low profile USB

for your laptop.

WiMAX-Ready Laptops
CLEAR 4G WiMAX connection

with no external modem.

 Will it work with a regular laptop?

 How easy is it to set up?

 Can I use CLEAR service in other cities?

 Will it work with other devices?

FAQs

Regular laptops can connect to CLEAR by using a Clear USB Modem. Just plug the modem into your laptop’s standard
USB port to connect. When you choose your device, look at the Specifications to ensure it will work with your particular
laptop.

It’s a lot like using Wi-Fi on your laptop. If you’re using a WiMAX-ready laptop or handheld device, it should connect
automatically in CLEAR coverage areas. If you’re using a USB modem, just plug it into your laptop and the CLEAR
connection manager will automatically look for a CLEAR signal.

Absolutely. You can use your CLEAR service in any city where there is a CLEAR network. We’re rolling out in cities
across the nation, so your coverage options are increasing all the time. See our interactive coverage map at
www.clear.com/coverage for announcements and coverage areas.

 

Yes, with the right Clear devices. Clear USB Modems can be paired with the Clear Spot to create a portable Wi-Fi
hotspot for up to eight Wi-Fi devices (including Apple iPhone, BlackBerry® devices, Apple iPod Touch, Nintendo DSi,
laptops and more).

Have more questions? Visit our FAQs
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On-the-Go Office + On-the-Go 2 On-the-Go Office + 2 On-the-Go

OFFICE
INTERNET

ON-THE-GO
INTERNET

 Add CLEAR Voice:
Turn your landline phone into a Voice Over IP (VoIP)
phone with CLEAR Voice. Requires purchase of Clear
Voice Adapter.
Learn More

Add CLEAR Internet +

Enhance your coverage area with 3G Nationwide
coverage for $10/month
Learn More

3 On-the-Go

Take Two Pro: Office + On-the-Go
Get coverage in the office and on-the-go for about the same price you might pay for home
broadband.

Details:

Easy to install – just plug, connect & get online
Unlimited data usage  at home
No download speed cap
Upload speeds up to 1.0 Mbps
Shipping included

Details:

Unlimited usage  – no extra usage charges
No download speed cap
Upload speeds up to 1.0 Mbps
Shipping included

Compatible Devices:

Clear Modem
Clear Modem – Series M
Clear Modem – Series G

Compatible Devices:

Clear USB Modem
Clear 4G Mobile USB
WiMAX-Ready Laptops

Dedicated Support
A dedicated 1-800 support line open 24/7
Planned Maintenance Advance Notification
Access to Sales Engineers for in-field Professional
Class Solution Support
2-Year Agreement required

Security Features

All Clear Professional plans include:

Click to Chat / Find a Store / Sign In / Shopping Cart

(877) 499-6681 w

Packages

Service Plans

Devices

Clear Professional

Office Internet

On-the-Go Internet

Pro Voice

Total Protection Service

$75 PER MONTH
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Advanced Port Security
Access to a Service Level Agreement (SLA)

 Can I use CLEAR service in other cities?

 How easy is it to set up?

 How secure is the network?

 How will I get my devices?

FAQs

Absolutely. You can use your CLEAR service in any city where there is a CLEAR network. We’re rolling out in cities
across the nation, so your coverage options are increasing all the time. See our interactive coverage map at
www.clear.com/coverage for announcements and coverage areas.

Very easy. Just plug in your Clear Modem, connect it to either a computer or your home router with the Ethernet cable,
and follow the simple installation instructions on your screen. No cable guy required.

Unlike Wi-Fi, CLEAR uses a licensed 2.5 GHz frequency and OFDM transmission protocol. The combination of
licensed frequencies and OFDM technology provides a very secure connection.

All Clear devices are shipped via UPS next day business. You should receive the equipment the day after you place
your order as long as the order is received before 3:00 P.M. Eastern time.

Have more questions? Visit our FAQs
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On-the-Go Office + On-the-Go 2 On-the-Go Office + 2 On-the-Go

ON-THE-GO
INTERNET

ON-THE-GO
INTERNET

Add CLEAR Internet +

Enhance your coverage area with 3G Nationwide
coverage for $10/month
Learn More

Add CLEAR Internet +

Enhance your coverage area with 3G Nationwide
coverage for $10/month
Learn More

3 On-the-Go

Take Two Pro: On-the-Go
Get super fast coverage on-the-go for two people in your office.

Details:

Unlimited usage  – no extra usage charges
No download speed cap
Upload speeds up to 1.0 Mbps
Coverage for one person
Shipping included

Details:

Unlimited usage  – no extra usage charges
No download speed cap
Upload speeds up to 1.0 Mbps
Coverage for a second person
Shipping included

Compatible Devices:

Clear USB Modem
Clear 4G Mobile USB
WiMAX-Ready Laptops

Compatible Devices:

Clear USB Modem
Clear 4G Mobile USB
WiMAX-Ready Laptops

Dedicated Support
A dedicated 1-800 support line open 24/7
Planned Maintenance Advance Notification
Access to Sales Engineers for in-field Professional
Class Solution Support
2-Year Agreement required

Security Features

All Clear Professional plans include:

Click to Chat / Find a Store / Sign In / Shopping Cart

(877) 499-6681 w

Packages

Service Plans

Devices

Clear Professional

Office Internet

On-the-Go Internet

Pro Voice

Total Protection Service

$75 PER MONTH
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Advanced Port Security
Access to a Service Level Agreement (SLA)

 Can I use CLEAR service in other cities?

 How secure is the network?

 How will I get my devices?

 How easy is it to set up?

FAQs

Absolutely. You can use your CLEAR service in any city where there is a CLEAR network. We’re rolling out in cities
across the nation, so your coverage options are increasing all the time. See our interactive coverage map at
www.clear.com/coverage for announcements and coverage areas.

Unlike Wi-Fi, CLEAR uses a licensed 2.5 GHz frequency and OFDM transmission protocol. The combination of
licensed frequencies and OFDM technology provides a very secure connection.

All Clear devices are shipped via UPS next day business. You should receive the equipment the day after you place
your order as long as the order is received before 3:00 P.M. Eastern time.

Our Mobile Internet services also connect instantly inside the coverage area once you’ve installed your service using
the Connection Manager.

Have more questions? Visit our FAQs

About Us CLEAR Blog Careers CLEAR Professional For Developers Contact Us Site Map Your Privacy Rights Website Visitor Policy Clearwire.com
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On-the-Go Office + On-the-Go 2 On-the-Go Office + 2 On-the-Go

OFFICE
INTERNET

ON-THE-GO
INTERNET

ON-THE-GO
INTERNET

3 On-the-Go

Take Three Pro: Office + 2 On-the-Go
Get super fast internet for your office and on-the-go coverage for two people.

Details:
Easy to install – just plug,
connect & get online
Unlimited data usage
No download speed cap
Upload speeds up to 1.0
Mbps
Shipping included

Details:
Unlimited usage  – no extra
usage charges
No download speed cap
Upload speeds up to 1.0
Mbps
Shipping included

Details:
Unlimited usage  – no extra
usage charges
No download speed cap
Upload speeds up to 1.0
Mbps
Shipping included

Compatible Devices:
Clear Modem
Clear Modem – Series M
Clear Modem – Series G

Compatible Devices:
Clear USB Modem
Clear 4G Mobile USB
WiMAX-Ready Laptops

Compatible Devices:
Clear USB Modem
Clear 4G Mobile USB
WiMAX-Ready Laptops

 Add CLEAR Voice:
Turn your landline phone into a
Voice Over IP (VoIP) phone with
CLEAR Voice. Requires
purchase of Clear Voice Adapter.
Learn More

Add CLEAR Internet +

Enhance your coverage area with
3G Nationwide coverage for
$15/month
Learn More

Add CLEAR Internet +

Enhance your coverage area with
3G Nationwide coverage for
$15/month
Learn More

Dedicated Support
A dedicated 1-800 support line open 24/7
Planned Maintenance Advance Notification
Access to Sales Engineers for in-field Professional
Class Solution Support
2-Year Agreement required

All Clear Professional plans include:

Click to Chat / Find a Store / Sign In / Shopping Cart

(877) 499-6681 w

Packages

Service Plans

Devices

Clear Professional

Office Internet

On-the-Go Internet

Pro Voice

Total Protection Service

$100 PER MONTH
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Security Features
Advanced Port Security
Access to a Service Level Agreement (SLA)

 Can I use CLEAR service in other cities?

 How easy is it to set up?

 How secure is the network?

 How will I get my devices?

FAQs

Have more questions? Visit our FAQs

About Us CLEAR Blog Careers CLEAR Professional For Developers Contact Us Site Map Your Privacy Rights Website Visitor Policy Clearwire.com

Want to read the fine print (and who doesn’t want to read the fine print)? It’s all  there in the CLEAR Legal Index.
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On-the-Go Office + On-the-Go 2 On-the-Go Office + 2 On-the-Go

ON-THE-GO
INTERNET

ON-THE-GO
INTERNET

ON-THE-GO
INTERNET

3 On-the-Go

Take Three Pro: 3 On-the-Go
Get super fast coverage on-the-go for three people in your office.

Details:

Unlimited usage  – no extra
usage charges
No download speed cap
Upload speeds up to 1.0
Mbps
Shipping included

Details:

Unlimited usage  – no extra
usage charges
No download speed cap
Upload speeds up to 1.0
Mbps
Shipping included

Details:

Unlimited usage  – no extra
usage charges
No download speed cap
Upload speeds up to 1.0
Mbps
Shipping included

Compatible Devices:

Clear USB Modem
Clear 4G Mobile USB
WiMAX-Ready Laptops

Compatible Devices:

Clear USB Modem
Clear 4G Mobile USB
WiMAX-Ready Laptops

Compatible Devices:

Clear USB Modem
Clear 4G Mobile USB
WiMAX-Ready Laptops

Add CLEAR Internet +

Enhance your coverage area with
3G Nationwide coverage for
$15/month
Learn More

Add CLEAR Internet +

Enhance your coverage area with
3G Nationwide coverage for
$15/month
Learn More

Add CLEAR Internet +

Enhance your coverage area with
3G Nationwide coverage for
$15/month
Learn More

Dedicated Support
A dedicated 1-800 support line open 24/7
Planned Maintenance Advance Notification
Access to Sales Engineers for in-field Professional
Class Solution Support
2-Year Agreement required

All Clear Professional plans include:

Click to Chat / Find a Store / Sign In / Shopping Cart

(877) 499-6681 w

Packages

Service Plans

Devices

Clear Professional

Office Internet

On-the-Go Internet

Pro Voice

Total Protection Service

$100 PER MONTH

http://www.clear.com/shop/professional/on-the-go?id=434&market=42
http://www.clear.com/shop/professional/on-the-go?id=434&market=42
javascript:popup_chat_faq()
http://www.clear.com/my_account/
http://www.clear.com/shop/order/cart-details/
http://www.clear.com/shop/quickshop
http://www.clear.com/support
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http://www.clear.com/shop/services
http://www.clear.com/shop/professional
http://www.clear.com/shop/professional/office
http://www.clear.com/shop/professional/voice
http://www.clear.com/shop/professional/total-protection-service
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Security Features
Advanced Port Security
Access to a Service Level Agreement (SLA)

 Can I use CLEAR service in other cities?

 How secure is the network?

 How will I get my devices?

 How easy is it to set up?

FAQs

Have more questions? Visit our FAQs

About Us CLEAR Blog Careers CLEAR Professional For Developers Contact Us Site Map Your Privacy Rights Website Visitor Policy Clearwire.com

Want to read the fine print (and who doesn’t want to read the fine print)? It’s all  there in the CLEAR Legal Index.
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CLEAR DEVICES
CLEAR has a variety of solutions that keep you connected to the Internet
wherever you are.
Already own a CLEAR device? OR Need Accessories?

About Us CLEAR Blog Careers CLEAR Professional For Developers Contact Us Site Map Your Privacy Rights Website Visitor Policy Clearwire.com

Want to read the fine print (and who doesn’t want to read the fine print)? It’s all  there in the CLEAR Legal Index.

Click to Chat / Find a Store / Sign In / Shopping Cart

(877) 499-6681 w

Packages

Service Plans

Devices

Clear Spots

USB Modems

Modems

Laptops & Netbooks

4G/3G Devices

Accessories

Clear Professional

Description
CLEAR's Home Modems are easy to install and give your
home computer or home office 4G speeds without the
need for a complicated installed modem. Just plug-and-
play and you're ready to get connected.

Good for
Home use for personal computer, network, or home
office
Versatility - modems can be portable to other locations
within the network
People who don't want to deal with the hassle of an
"installation guy"

Benefits
Quick installation - no cable guy necessary!
Easily connect to a home computer or router
Reliable 4G coverage for your home connectivity
needs

Plans
Works with Home Internet Plans and Bundles

View All Modems

CLEAR SPOTS
Take it with you internet
for multiple users.

Compatible Plan(s)

 

Home
Internet

 

Home
VOIP

 

Take-It
With-You

USB MODEMS
Take it with you internet
for single user.

Compatible Plan(s)

 

Home
Internet

 

Home
VOIP

 

Take-It
With-You

MODEMS
Stationary internet for
your home or office.

Compatible Plan(s)

 

Home
Internet

 

Home
VOIP

 

Take-It
With-You

LAPTOPS
Built in mobile internet.
No other devices.

Compatible Plan(s)

 

Home
Internet

 

Home
VOIP

 

Take-It
With-You
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Email Voice TV My Account

Learn

Digital Cable with On
Demand

High-Speed Internet

Internet 2go

Coverage Areas

Service Plans and Prices

Comcast Digital Voice®

Comcast Triple Play

Comcast Double Play

Comcast vs. the
Competition

 

Internet 2go is a mobile Internet service that goes where you go so
you can stay connected when you're away from home. Just power up
your laptop, pop in your Mobile Broadband device and you’ll be
surfing at lightning-fast speeds. It’s that easy!

Internet That Goes Where You Go
With Internet 2go, you'll never have to leave the Internet at home again.

Access the Internet on-the-go nearly everywhere your cell phone
has coverage.
Send emails on the train, watch TV online from the park or shop
online without being stuck inside.
Your online life will always be just a click away.

See service plans and pricing

We’ve Got You Covered
Whether you travel the country, jet around the city, or do a little of both,
get online on-the-go with Internet 2go.

3G provides coast-to-coast coverage.
With 4G, enjoy the fastest mobile Internet in a growing list of cities
across the country.
Download, upload and browse the web wherever business, vacation
and everyday activities take you.

See what coverage is available in your area 
Check out our 4G & 3G speeds

Find the Right Plan
With great coverage options, there’s a plan that’s right for you. Choose
from:

Nationwide (3G)
Nationwide Preferred (4G/3G)

Choose your plan

NEW!
3G Mobile
Hotspot

Access Internet 2go on 5 WiFi devices,
all at once. Learn more

To order by phone, 
call 1-877-870-4310.

Internet 2go: Mobile Internet from Comcast

 

Apt #: ZIP Code: 

Get Internet 2go
today!
Enter your address below to check
service availability and see deals and
special offers in your area.
Street Address: 

To order by phone,
call 1-877-870-4310.
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Frequently Asked Questions

What is Internet 2go?
What is a Fast Pack?
What is a 3G Mobile Hotspot?
What is the difference between 3G and 4G services?
What are the minimum system requirements for Internet 2go
service?

Restrictions apply. Available in select areas. Actual speeds and coverage areas vary and are not
guaranteed. Call for details. Comcast © 2010. All  rights reserved.
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Bundles

Internet

Wireless
Internet

Plans & Pricing

FAQ's

Phone

TV

Ethernet

Want FAST
Internet?

Comcast Business Class
Internet is faster. And
faster Internet means
increased productivity.

View Internet Details

Fastest Internet Speeds for your
Office

Speeds up to 15X faster than DSL
Download speeds up to 50Mbps
Upload and download large files faster than
ever before
See a speed comparison
More information on Business Class Internet

Fastest Wireless Speeds on the Go

4G service provides the fastest wireless
speeds available in your area, so you can
work faster – at the best price
3G service provides extended coverage
outside of the 4G service area. 3G service is
available nationwide, so you can work
anywhere your business takes you.
See a coverage map
Compare 4G and 3G speeds

Xfinity™ Internet 2go
Now you can get the fastest wireless
Internet speeds available in the
office… and on the go!
These days, business owners and managers need to be connected
at all times. That means they need fast Internet inside the office and
everywhere else. To help keep you connected, we're introducing
Internet 2go – the fastest available wireless Internet speed in your
area.

Combine Business Class Internet with Internet 2go, and you'll have
access to super-fast Internet speeds when and where you need it –
letting you get more work done anywhere, anytime.

Coverage
Check out our map

Speed Comparison
Compare 4G and 3G

FAQs
Questions?

4G/3G Nationwide Preferred - Get Nationwide Coverage
The 4G/3G Mobile Broadband Device extends your mobility and connectivity by responding to both the
Comcast Mobile 4G and 3G services. While inside the 4G service area, you’ll be connected to the
fastest wireless speeds available. Travel outside of a 4G service area, and you’ll be connected to 3G
service which is available nationwide.

E-mail, download, surf and stream faster from anywhere in the country for just $55 per month.* When
you sign a 2-year Internet 2go agreement, you'll receive:

FREE 4G/3G Mobile Broadband Device
30-Day Money Back Guarantee
Fastest wireless speeds in your metro area with 4G - downloads up
to 6 Mbps.
Nationwide 3G coverage Check Coverage
All the Internet your business needs for one low price. Check plans &
pricing

Mechanical Specifications

Dimensions: (W x H x D) 1.3 x 3.7 x 0.5 in 
(33 x 93 x 12.5 mm)

How Can We Help you?

For help with wireless services,
contact us at:
800-391-3000
Select Option 1

Now available
in:
Atlanta
Seattle
Philadelphia
Portland, OR
Chicago

Coming Soon:
Boston
Houston

Check Internet 2go
Availability

SEE COVERAGE MAP

Wireless Downloads
Comcast Connection Manager for
Windows
Comcast Connection Manager for
Mac OS
4G/3G (Franklin) Wireless Device
User Guide
4G (ZTE) Wireless Device User
Guide
Comcast Connection Manager
User Guide
Acceptable Use Policy

 EXISTING
CUSTOMERS

HELP  | ABOUT US   SEARCH

SERVICES ENTERPRISE CONTACT US RESOURCE CENTER
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Weight: Approx. 1.5 oz (43.8 g)
Form Factor: USB Series “A” type plug
Antenna Type: Internal type for primary & RX diversity

Software Specifications

Windows 7, XP (SP2 or later), Vista
Mac OSX v10.5 and v10.6

How to Get Started

There will be detailed instructions included with your device. Getting started is a very simple process.
You will need to install the Comcast Connection manager in order to get started.

1. Insert the installation CD into your CD-ROM drive, or download the connection manager and run
the executable file.

2. Follow the installation Wizard to install the Comcast Connection Manager
3. Restart your computer
4. Plug your Mobile Device into an available USB port – and you'll be connected to the Internet

In the future, you'll simply have to turn on your computer, plug in your Mobile Device and launch the
Comcast Connection Manager to connect to the Internet.

*Disclaimer

COMCAST.NET  COMCAST.COM
Services | Enterprise | Contact Us | Resource Center | Testimonials | Help | About Us © 2010 Comcast Corporation
Sitemap | Enterprise Terms & Conditions | Privacy Statement | Visitor Agreement | Terms and Conditions
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Want FAST
Internet?

Comcast Business Class
Internet is faster. And
faster Internet means
increased productivity.

View Internet Details

Wireless Internet Plans &
Pricing

Introducing Xfinity™ Internet 2go
FREE 4G/3G Mobile Broadband Device
Fastest available wireless Internet speeds
Nationwide Coverage
Just $55 a month

Fast Wireless Internet Speeds. Low Monthly Cost
Now Comcast Business Class Internet customers can get a great deal on our Nationwide Preferred
(4G/3G) wireless broadband service for just $55 per month and you'll get the best available speeds at
the best price.

4G/3G Nationwide Preferred
Internet 2go Nationwide Preferred (4G/3G): For the fastest wireless
speeds outside the 4G coverage area! This service is ideal for your business if
you to intend to travel between 4G and 3G coverage areas, providing continued
service outside the optimal 4G network.

4G/3G dual mode services provide the same blazing-fast wireless Internet
speeds within the 4G network, and 3G speeds outside the network
Nationwide wireless coverage with 3G service

Pricing with Business Class Internet No Term Commitment 2-Year Contract
Service 4G and 3G 4G and 3G
Monthly Price $55 $55
Cost of 4G/3G Data Card $125 FREE
Activation Fee $50 $50
Early Termination Fee $0 $125

Standard Pricing Nationwide Preferred
Service 4G and 3G
Monthly Price $75
Cost of Data Card $125
Activation Fee $50

Features 4G Service 3G Service
Usage Cap N/A 5GB
Max Download Speed/Upload Speed 6 Mbps/1 Mbps 1.4 Mbps/500 Kbps
12 Month Warranty Included Included
30-Day Money Back Guarantee Included Included

Additional Charges 4G Service 3G Service
3G On-Network Overage Charges
(5GB Per Month Cap)

N/A $0.05 Per MB

3G Off-Network Roaming Charges
(100MB Per Month Domestic Roaming Included)

N/A $1.00 Per MB

International Roaming
Canada N/A $10/ 5MB

How Can We Help you?

For help with wireless services,
contact us at:
800-391-3000
Select Option 1

Now available
in:
Atlanta
Seattle
Philadelphia
Portland, OR
Chicago

Coming Soon:
Boston
Houston

Check Internet 2go
Availability

SEE COVERAGE MAP
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Mexico and Other Destinations N/A $20 / 5MB
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Nationwide Preferred (4G/3G)

This plan includes:
4G usage with no overage or roaming charges
5 GB monthly 3G usage allowance

Speeds:

4G
Download speeds up to 6 Mbps
Upload speeds up to 1 Mbps

3G
Download speeds up to 1.4 Mbps
Upload speeds up to 700 Kbps

Overage & roaming:
No overage or roaming charges on 4G service
Includes 5 GB monthly 3G usage allowance. Usage in
excess of allowance costs $0.05/MB.
Includes 100 MB of domestic roaming. Usage in excess of
allowance costs $1.00/MB.
International roaming charges:

Canada: $10 per 5 MB
Mexico: $20 per 5 MB
Rest of World: $20 per 5 MB

System requirements:
Operating System: Windows XP SP2 or later, Windows
Vista, Windows 7, Mac OS X v10.5 and v10.6
Processor: 300 Mhz (XP), 1 Ghz (Vista), 1 GHz (Windows
7), Intel Based 867 MHz (Mac OS)
RAM: 256 MB (XP), 1 GB (Vista), 2 GB (Windows 7), 512
MB (Mac OS)
Hard Drive Space: 100 MB
Browser: IE 5.5 (XP), IE 7 (Vista, Windows 7), Safari (Mac
OS)
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Sign In

Overview Billing High-Speed Internet Internet 2go Cable TV Digital Voice

Where does Comcast offer XFINITY
Internet 2go service?
You can purchase XFINITY Internet 2go in a growing list of metro areas across the United States. 
Currently, service is available for purchase in the following areas:

Atlanta, GA (3G and 4G available)

Baltimore, MD (3G and 4G available)

Bellingham, WA (3G and 4G available)

Boston, MA  (3G and 4G available)

Chicago, IL (3G and 4G available)

Eugene, OR (3G and 4G available)

Harrisburg, PA (3G and 4G available)

Houston, TX (3G and 4G available)

Independence, MO (3G and 4G available)

Jacksonville, FL (3G and 4G available)

Kennewick, WA (3G and 4G available)

Lancaster, PA (3G and 4G available)

Orlando, FL (3G available)

Pasco, WA (3G and 4G available)

Philadelphia, PA (3G and 4G available)

Portland, OR (3G and 4G available)

Reading, PA (3G and 4G available)

Richland, WA (3G and 4G available)

Richmond, VA (3G and 4G available)

Salem, OR (3G and 4G available)

Salt Lake City, UT (3G and 4G available)

Seattle, WA (3G and 4G available)

Tacoma, WA (3G and 4G available)

Tucson, AZ (3G and 4G available)

Washington D.C. (3G and 4G available)

Wilmington, DE (3G and 4G available)

York, PA (3G and 4G available)
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Services
Broadband Services
Voice Services
VPN & Security Services
Wireless Services

Wireless Super-T 
Wireless HiCap 
Event Services 
Redundant Services 

 Links open to
Covad Wireless website

Email/Web Hosting
Enterprise
Promotions

Call
For questions or orders
1-866-805-0703

Check
Availability

Wireless services

Click here

Covad Wireless Services
T1-class wireless broadband services for business

Covad Wireless services offer businesses T1-class wireless broadband
that delivers fast, symmetrical downstream and upstream speeds. By
delivering Internet access through an industry-leading wireless
infrastructure, Covad Wireless services provide businesses a powerful
alternative to standard T1 services.

 
 

Small-to-medium business connectivity—Covad Wireless services provide small-to-
medium companies with business-class broadband in an affordable, flexible range of offerings
from 768 Kbps up to 6 Mbps—that's up to four times the speed of a conventional landline T1!

Enterprise-class bandwidth—For larger enterprise customers, and those with significant
bandwidth requirements, Covad Wireless services offer plans from 10 Mbps up to 45 Mbps
symmetrical throughput—backed by a carrier-class Service Level Agreement (SLA).

Get up and running fast—Many Covad Wireless services can be installed and
operational in three to seven days.

Room to grow—Businesses can start off with 768 Kbps and can upgrade to faster levels of
performance as needed, all without having to purchase additional equipment or implement
local configuration changes.
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Covad Wireless services are available in the largest metropolitan markets in California, including the
San Francisco Bay Area, the Greater Los Angeles area, and Orange County, as well as Las Vegas,
Nevada and Chicago, Illinois. 

To learn more about Covad Wireless services and to determine the one that is right for your
business, please visit the Covad Wireless website .
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About Covad Wireless

NextWeb, Inc., (d/b/a Covad Wireless) is the largest fixed wireless Internet service provider
(WISP) for business operating in California, Nevada and Illinois. The company utilizes
licensed and unlicensed wireless technology to bypass the local telco infrastructure to deliver
cost-effective, T1-class broadband service that can be installed in days, rather than weeks. 

History

Covad Wireless was founded as NextWeb, Inc. in 1999, and started operations with its first
customer in 2000. 

On February 21, 2006, NextWeb and Covad Communications Group, Inc. (ticker AMEX:
DVW; web: www.covad.com), a leading national provider of integrated voice and data
communications, announced they had finalized an acquisition in which Covad Wireless
became a wholly-owned subsidiary of Covad.

Read the press release.

Markets Served

Covad Wireless provides service to over 3,500 corporate accounts in the largest
metropolitan markets in California, including the San Francisco Bay area, the greater Los
Angeles area, and Orange County, as well as Las Vegas, Nevada and the Chicago area.
The company’s service area encompasses over 220 cities across more than 3,000 square
miles and covers more than 50,000 small and medium-sized enterprises (SMEs) in
population centers that include more than 25 million households.
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Consult

Call now to find out more or
place an order.

Call 1-866-805-0703  

Check availability in your area

Learn

Get up and running only 3 - 7
days from order

Get T1 and Bonded T1
performance up to 6 Mbps

DSL not available? Try us!

Our WiMax-featured network

Explore »

Super-T »
Covad Wireless Super-T 
Business-class broadband
starting at $139

Event Services »
Temporary Internet service 
for conferences, projects

HiCap » 
Enterprise connectivity to 45
Mbps 
10 Mbps as low as $1,099

Redundancy » 
Wireless plus wireline 
Protect against Internet
downtime
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Fixed Wireless Business Internet 
Service for Speed and Flexibility

Super-T 3.0
Mbps for $429
»
With Free
Installation!
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Business Internet with T1
Performance.
Get T1 reliability with faster installation.

Don't wait. Call now. 
866-805-0703

Check price and
availability at
your location

primary use*

 

state*  

*required fields

When businesses demand reliable bandwidth, they've turned to Covad

Wireless for the last 9 years. Super-T provides speeds up to 6Mbps and

cost-effective services that keep small businesses growing.

Fast Robust Affordable Reliable

T1 Performance

Quick installation,
typically in 3-7
business days

Supports BGP

Full fixed IP address

No equipment fees

30 day satisfaction
guarantee

24x7x365 dedicated
T1 technical support
line

Service backed by
service level
agreements

 

© Covad Communications Group, Inc. Covad and the Covad logo are registered trademarks of Covad Communications. All rights reserved.
Covad Wireless service provided by NextWeb, Inc., d/b/a Covad Wireless, a wholly-owned subsidiary of Covad Communications. See
www.covadwireless.com for terms and conditions of service.

Quick 3-7 day installation

New low
pricing!

Call now for details
866-805-0703
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T1-class Business Internet - Success
Stories

Read first-hand accounts of how businesses like yours have successfully implemented T1-
class WiMAX-featured business Internet service from Covad Wireless and gain creative
ideas for implementation. Click on the links below to learn more.

Broadcast (Radio) Industry
Gold Coast Broadcasting, LLC (Ventura, CA) - Covad Wireless Super-T

Gold Coast Broadcasting LLC, the largest privately-owned radio broadcasting company in
Ventura County, operates six radio stations spanning genres such as hip-hop, adult hits,
female talk, classic rock, Spanish-language talk and news/talk. With an audience of
approximately 250,000 listeners, Gold Coast Broadcasting LLC prides itself on quality radio
with a local touch.

Download the Gold Coast Broadcasting case study here.

Construction Industry
Nevada Ready Mix, Henderson, NV - Covad Wireless HiCap

Nevada Ready Mix, the largest supplier of concrete and concrete aggregate in Nevada,
mixes and delivers a wide range of construction-grade concrete to clients, primarily in the
greater Las Vegas metropolitan area. Headquartered in Henderson, Nevada Ready Mix must
be able to oversee far-flung operations, from the quarrying of the rock to final concrete
delivery at construction work sites throughout the state.

Download the Nevada Ready Mix case study here.

Hospitality Industry
Hilton Garden Inn, San Mateo, CA - Covad Wireless Super-T

The Hilton Garden Inn in San Mateo, California is a AAA triple-diamond rated hotel located
just six miles from the San Francisco International Airport. An ideal location for business
travelers and other visitors to the area, the hotel offers a wealth of amenities including a
state-of-the-art business center and complimentary high-speed Internet service.

Download the Hilton Garden Inn case study here.
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Film and Television Industry
Kaleidoscope Films, Beverly Hills, CA - Covad Wireless Super-T

Kaleidoscope Films in Beverly Hills, California is a key provider of creative content for the film
and television industry. Among the company’s wide range of offerings, Kaleidoscope
develops movie trailers and credits, motion graphics and radio, print and television
advertising. The company created the title credits for the popular 2004 film Van Helsing.

Download the Kaleidoscope Films case study here.

Photographic Services Industry
The Icon, Los Angeles, CA - Covad Wireless Super-T

The Icon (www.iconla.com) was founded in April  of 1999 by Ramesh Venugopal and Luis
Diaz in order to serve the needs of Los Angeles area photographers. Today, The Icon has
grown from a conventional photo lab to the premiere imaging destination in Los Angeles.
Building on more than twenty years of photography experience, the company was able to
hone a highly customized approach to film processing that allows for greater versatility in the
way its clients' jobs are handled.

Download the Icon case study here.

Wireless Internet Services
MobiTV, Emeryville, CA - Covad Wireless HiCap

See MobiTV's Director of IT discuss why this cutting-edge Mobile Information Services
company chose Covad Wireless HiCap Internet service for mission-critical applications.

Click here to view the MobiTV testimonial (requires a media player such as Windows Media
Player, RealPlayer, etc.)
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Covad Wireless T1-class Business Internet:
Products & Services Overview

Covad Wireless Super-T
Covad Wireless Super-T Business Internet Access is the perfect
choice for mission critical business applications and offices of any
size. Our Covad Wireless Super-T service provides upload and
download speeds between 768 Kbps up to 6 Mbps -- that's up to
four times the bandwidth of a conventional land line T1! The Covad
Wireless Super-T service is fully symmetrical, providing the same
upload and download speed for maximum productivity. With
contracts as short as 6 months, you have the flexibility to choose a
contract that matches your specific needs.

Covad Wireless HiCap
When your business demands high capacity, mission-critical
bandwidth, Covad Wireless HiCap delivers unlike any conventional
DS3 or fiber service. Covad Wireless HiCap service provides
bandwidth from 10 Mbps up to 45 Mbps, can be installed quickly
and provides outstanding value.

Business ConT1nuity & Redundant Services
Path diversity is critical to any business continuity and disaster preparedness plan. Covad
Wireless is the only ISP that can offer true path diversity combining wired and wireless
networking options.

Special Event Internet Services
High-speed Internet access for special, short-term events. Perfect for sporting events,
conventions, conferences, film premiers, and any other events requiring short-term Internet
access from a few hours to a few weeks.
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Covad Wireless T1-class business Internet:
Super-T

Internet Access for Small and Medium-sized
Businesses
Covad Wireless offers a flexible, scalable and cost effective
business-quality broadband service. When your business demands
reliable bandwidth, Covad Wireless delivers the goods. And Covad
Wireless will have your service ready within 3 to 7 business days.

Service Overview
Covad Wireless's Super-T Business Internet Access is the perfect
choice for mission critical business applications and companies of
any size. Our Covad Wireless Super-T service provides upload
and download speeds between 768 Kbps and 6 Mbps -
- that's up to four times the speed of a conventional land line T1!
The Covad Wireless Super-T service is fully symmetrical, providing
the same upload and download speed for maximum productivity.

Covad Wireless Super-T Features
Symmetrical speeds for business applications

Dedicated bandwidth & premium SLA

Installation typically in 3 to 7 business days

No special equipment required

Scalable with your needs - from 768 Kbps up to 6 Mbps (the speed of 4 bonded T1's
or a fractional DS3)

Contracts as short as 6 months

Reduces Frustration
Covad Wireless operates its own network. We don't wait for the phone company to run wires
or resolve problems. Covad Wireless’s Super-T service can be installed on your timeframe in
as little as 3 business days without frustration.

Saves Money
Covad Wireless's Super-T service is cost effective and doesn't require special equipment,
eliminating expensive hardware costs. As your business grows, you can upgrade your Covad
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Wireless service to faster speeds without additional hardware or installation costs.

24x365 NOC and Support
Covad Wireless is passionate about providing exceptional service and personalized support.
In addition to 24x365 network monitoring, we have dedicated technical support staff to insure
that we can meet or exceed your expectations.

Why Covad Wireless?
Covad Wireless is one of the nation’s largest fixed wireless ISPs for business and is wholly
owned by Covad Communications Group, Inc., a leading nationwide provider of integrated
voice and data solutions. Thousands of businesses have selected Covad Wireless because
of the benefits of our service and the unparalleled support we provide.
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We install Super-T super-fast!

Covad Wireless usually gets Super-T customers installed within
only 3 – 7 business days. Compare that to standard T1 or DSL
installation timeframes!

No Frustrating Delays
Covad Wireless operates its own network. We are not dependent
on the local phone company to run wires or resolve problems.
That’s why Covad Wireless Super-T service can be installed on
your timeframe in as little as 3 business days without frustration.
Because our technicians are local and installation is simple, they
can respond quickly to meet your timeframes. You get T1-class
Internet access with symmetric speed options up to 6 Mbps.

Simple Installation
Our technician visits your building, installs a small radio on your
rooftop and brings a cable into your office with a Fast Ethernet jack.
The Fast Ethernet port connects directly to your LAN, or PC. And if
you decide later to increase your Super-T service speed, it just
takes a phone call. No additional installation required.

© 2010 Covad Communications Group, Inc.  Privacy Policy  Contact Us  Careers  Sitemap
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SUPER-T DEDICATED Product Sheet

SUPER-T DEDICATED
Business Internet Service for Enterprise 

Customers. Covad Wireless offers the most 

flexible, scalable and cost effective business-

quality broadband service for your business.

When your business demands reliable bandwidth, Covad Wireless 
delivers unlike any conventional DSL or T1 provider. While other 
ISPs struggle with telco circuits and distance limitations, Covad 
Wireless will have your service ready quickly, typically within 
3 to 7 business days

SERVICE OVERVIEW. Covad Wireless Super-T Business Internet Access is the perfect 
choice for mission-critical business applications for companies of any size. Our Covad 
Wireless Super-T service provides speeds from 768 Kpbs up to 6 Mbps—that’s up to 
four times the speed of a conventional land line T1. The Covad Wireless Super-T 
service is fully symmetrical, providing the same upload and download speed for 
maximum productivity.

REDUCES FRUSTRATION. Covad Wireless operates its own network. We don’t wait 
for the phone company to run wires or resolve problems. Covad Wireless Super-T 
service can be installed on your timeframe in as little as three business days without 
frustration.

SAVES MONEY. Covad Wireless Super-T is more cost-effective than T1 service and 
doesn’t require a router or DSL modem, eliminating expensive hardware costs. As 
your business grows, you can upgrade your service to faster speeds or even to our 
Fully Redundant product line with a simple phone call.

SUPER T  INTERNET ACCESS COMPARISONS

Product Comparison Super-T Dedicated 1.5 Mbps Super-T Dedicated 3 Mpbs

Telco T1 Identical Speed 100% Faster

2 Bonded T1 More Cost Effective Save up to $2,000/year

BENEFITS AT A GLANCE

100% committed information 
rate (CIR).

 

on Super-T Dedicated

Symmetrical speeds for 
business applications.  

Full industry-standard service 
level agreement (SLA).

No special equipment required.

 

Fast installation.

 

Typically 3 to 7 business days

Scalable.
From 768 Kbps up to 6 Mbps 
(the speed of 4 bonded T1s or 
a fractional DS3) 

Get Started Now. Call us to learn more.

A MegaPath Brand  -  Copyright 2010

Triple-Strength Business Solutions

Covad

Call 866.805.0703 

A MegaPath Brand

Covad, Speakeasy, and MegaPath 
have combined to form one 
company serving small, medium & 
enterprise businesses nationwide.



COVAD SUPER-T DEDICATED

24 x 7 x 365 NOC AND SUPPORT. Covad Wireless is passionate about providing 

exceptional service and personalized support. In addition to 24 x 365 network 

monitoring, we have dedicated technical support staff to ensure that we can 

meet or exceed your expectations.

WHY COVAD WIRELESS. Covad Wireless is the nation’s largest fixed wireless 

ISP for business. Thousands of businesses have selected Covad Wireless because 

of the unique benefits of our services and the unparalleled support we provide.

30-DAY CUSTOMER SATISFACTION GUARANTEE. We are so confident in the service 

we back it with a 30-day customer satisfaction guarantee.

The New MegaPath Advantage

End-to-End Nationwide Infrastructure. Our privately-managed MPLS network
provides exceptional performance, total redundancy, and the flexibility to deliver
true voice Quality of Service.

Complete Service Portfolio. We offer a full range of business broadband, voice, 
MPLS, VPN, and security services.

Unbeatable Experience. We’ve been serving businesses with innovative
communications services for 16 years.
Superior Customer Support. Our friendly technical experts respond quickly 

Speakeasy, Covad, and MegaPath have united as one company. 
Here’s what that means for your business:

and efficiently 24 x 7 x 365. 

Get Started Now.
Call us

½ T1 SPEED
FRACTIONAL T1

FULL T1

BONDED T1

SUPER-T PRODUCT SPEED (UP/DOWN) COMPARE TO

SUPER-T 768 Kbps

¾ T1 SPEEDSUPER-T 1 Mbps

FULL T1 SPEEDSUPER-T 1.5 Mbps

130% T1 SPEEDSUPER-T 2 Mbps

DOUBLE T1 SPEEDSUPER-T 3 Mbps

TRIPLE T1 SPEEDSUPER-T 4.5 Mbps

QUADRUPLE T1 SPEEDSUPER-T 6 Mbps

866.805.0703 

Get Started Now. Call us to learn more.

Covad Communications, 2220 O'Toole Avenue  San Jose, CA 95131-1326 

Call 866.805.0703 
A MegaPath Brand

© 2010 Covad Communications Company. All rights reserved. Covad and the Covad logo are registered trademarks of Covad Communications Group, Inc. Service is not available in all areas 
and is provided subject to Covad’s standard terms, conditions and policies. See www.covad.com for additional details.

FLEXIBLE SPEEDS FOR ANY SIZE BUSINESS
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Covad Wireless DS3-class Business
Internet Access: HiCap

Business Internet Access for Enterprises and
High Bandwidth Applications
Covad Wireless offers the most flexible, scalable and cost effective
enterprise level Internet access solutions. When your business
demands high capacity, mission-critical bandwidth, the Covad
Wireless HiCap solution delivers unlike any conventional DS3 or
fiber service. Covad Wireless’s HiCap can be installed quickly and
provides outstanding value.

Service Overview
Covad Wireless’s HiCap solutions are the ideal choice for high
bandwidth, mission critical Internet access applications. This
enterprise-class connection is delivered using carrier-class licensed
microwave technology that links a customer’s location directly to
Covad Wireless’s network and the Internet, eliminating the need for
telco infrastructure while providing a high bandwidth, low latency,
reliable service.

Covad Wireless’s HiCap solutions are available in speeds ranging from 10 Mbps up to 45
Mbps. All HiCap solutions deliver a convenient Fast-Ethernet interface to the customer,
eliminating the need for expensive DS3 cards and routers.

Covad Wireless HiCap Features
Tiered bandwidth available at 10 Mbps, 15, 20, 30, or 45 Mbps

Professionally engineered and installed licensed microwave equipment

Convenient Fast-Ethernet customer interface

99.99% up-time targets with strong Service-Level Agreement support

Fast installation in, typically, 30 to 45 days or less

24 x 7 Monitoring & Support

The Covad Wireless HiCap solution is delivered using Ethernet-based technology for
maximum scalability, reliability, and cost-efficiency.
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Need DS3, T3, or Fiber Backup?
For Enterprises with existing DS3 or fiber access, Covad Wireless’s HiCap solution enhances
your business continuity and disaster preparedness objectives by providing a path- and
network-diverse route to the Internet.

Why Covad Wireless?
Covad Wireless is the nation’s largest fixed wireless ISP for business and is wholly owned by
Covad Communications Group, Inc. a leading nationwide provider of integrated voice and
data solutions. Thousands of businesses have selected Covad Wireless because of the
benefits of our service and the unparalleled support we provide.
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• High Bandwidth—Symmetric speeds from

10 to 45 Mbps

• T3/DS3 Performance—The affordable 

alternative to a fractional DS3 or T3 line

• Fast Install—Up and running in as little as

14 business days

• Convenient—LAN-ready Fast Ethernet handoff

with public, static IP addresses

• Reliable—99.99% uptime targets backed 

by full industry-standard service level

agreements (SLAs)

• Expert Support—24x365 network monitoring

and technical support

High-Capacity Internet Access
for Maximum Performance
When your business demands high-capacity, mission-critical

bandwidth, Covad Wireless HiCap solutions deliver.

HIGH BANDWIDTH INTERNET ACCESS. Covad Wireless HiCap service delivers high 

bandwidth Internet access in speeds ranging from 10 to 45 Mbps. Covad Wireless

HiCap is ideal for companies that:

• Use bandwidth-intensive applications

• Transmit large volumes of data, text, images, or video

• Run their own web, email, database, or application servers

• Host online applications

• Conduct or rely on videoconferences or webcasts

• Produce or edit music or video content

• Use remote online data backup services

• Create or transmit high-end designs, 3D modeling, or animation

• Push the limits of their existing multi-megabit Internet access service 

ENTERPRISE-CLASS CONNECTIVITY. Covad Wireless HiCap service delivers flexible, 

scalable, and cost-effective enterprise-class connectivity. It’s delivered using licensed

microwave technology that links your business directly to Covad Wireless’s network

and the Internet. This eliminates dependence on traditional telco infrastructure while

providing a high-bandwidth, low-latency, reliable service.

QUICK INSTALL. Covad Wireless HiCap service can be installed in as little as 14 business

days for 10, 15, and 20 Mbps service and as little as 30 business days for 30–45 Mbps

service. This is often much faster than laying down fiber cable or installing a T3 / DS3.

COST EFFECTIVE. Because Covad Wireless HiCap service does not rely on an expensive

network of landline cables, our cost structure is lower than that of many large telecom

providers. We share the benefits of our lower cost structure with our customers by

offering very competitive pricing that allows you to boost your bottom line.

HIGHLIGHTS

HiCAP
ENTERPRISE INTERNET ACCESS



CONVENIENT CONNECTION. Our HiCap service includes a convenient Fast Ethernet interface that’s ready to connect to your network,

eliminating the need for additional expensive T3 / DS3 cards and routers.

REDUNDANT CONNECTION FOR T3 OR FIBER. For enterprises with existing T3 / DS3 or fiber access, Covad Wireless HiCap service can 

provide an essential alternate path to the Internet. Many of today’s businesses suffer immediate losses in revenue and productivity if

their Internet connections go down, since they rely heavily on web-based applications such as CRM, document management, ERP, VoIP,

SaaS, and video conferencing.

TECHNICAL SPECIFICATIONS

24X365 SUPPORT. Covad Wireless is passionate about providing exceptional service and personalized support. In addition to 24x365

network monitoring, we have dedicated technical support staff to ensure that we meet or exceed our customers’ expectations.

WHY COVAD WIRELESS? Covad Wireless is one of the nation’s largest fixed wireless ISPs for business and is wholly owned by Covad

Communications Group, Inc., a leading nationwide provider of integrated voice and data solutions. Thousands of businesses have 

selected Covad Wireless because of the benefits of our service and the unparalleled support we provide.

© 2008 NextWeb, Inc. d/b/a Covad Wireless. NextWeb, Inc. is a wholly owned subsidiary of Covad Communications Group, Inc.
All rights reserved. Covad and the Covad logo are registered trademarks of Covad Communications Group, Inc. Service not
available in all areas. Use of Covad Wireless products and services is governed by Covad Wireless standard agreements,
customer policies, service level agreements, and acceptable use policy. Please see www.covadwireless.com for the most current
service area information, product information, terms, conditions, service level agreements, and disclaimers. All Covad Wireless
guarantees (other than the Satisfaction Guarantee) take the form of service credits in the amounts specified in the SLA.

P/N: WR.DS.418.08 6/08

NextWeb, Inc. d/b/a Covad Wireless, 110 Rio Robles, San Jose, CA 95134

To learn more about Covad Wireless HiCap service, visit www.covadwireless.com or call 866-805-0703.

SERVICE HiCap Standard HiCap Custom

SYMMETRIC SPEED 10, 15, or 20 Mbps 30 or 45 Mbps

FREQUENCY 28 GHz licensed spectrum 23 GHz licensed spectrum

SLA TARGETS 99.99% availability; 4-hour priority response 99.99% availability; 4-hour priority response

EQUIPMENT INCLUDED
Rooftop subscriber unit, router, cabling, and 
Fast Ethernet port

Rooftop subscriber unit, cabling, and Fast
Ethernet port

INSTALLATION TIMEFRAME Typically 14 business days Typically 30–45 business days

SUPPORT 24x365 network monitoring and technical support 24x365 network monitoring and technical support

IP CONFIGURATION
Five static IP addresses included; more available
upon request

Five static IP addresses included; more available
upon request

AVAILABILITY
Wireless coverage areas in select areas of Northern
and Southern California 

Wireless coverage areas in select areas of California,
Nevada, and Illinois
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Covad Wireless Business Continuity
Solutions

Don’t Risk Internet Downtime
Network downtime diminishes productivity and eats profits. A
survey from Infonetics indicates that 68% of businesses suffer
between $1,000 and $10,000 per hour of lost productivity due to
network outages.* For some companies, it’s much higher.

Many companies try to protect against downtime by installing two
T1s or DSL lines—only to have both lines go down at the same
time because they share the same phone company conduits and
wiring centers. A redundant Internet solution from Covad Wireless
reduces this type of risk.

Two Solutions for Business Continuity
Covad Wireless offers two solutions for businesses seeking high
availability and redundancy for your business Internet access
needs. Both options give your business increased protection
against disruptions due to man-made or natural disasters.

Full Redundancy from Covad—Get a Covad Wireless Super-T connection backed by
a standard Covad T1 or DSL line.

Backup to your Existing T1—Add a Covad Wireless Super-T as a backup to your
existing T1 service

Diversify with Covad for Maximum Availability
Covad combines the strengths of our wireless and wireline solutions to provide increased
levels of reliability for your business. Covad helps provide business continuity with a T1-class
wireless connection backed by a T1 or DSL line:

Covad Wireless Super-T. The ideal high-speed primary Internet connection for
companies with mission-critical business applications. It’s fast, flexible, and provides T1-
class performance and reliability. Covad Wireless Super-T service is based on our fixed
wireless technology and is independent of phone company lines and infrastructure.

Covad Backup Connection. Our Covad Wireless Super-T connection is backed by
your choice of a dedicated Covad Backup T1 or Backup DSL line. The primary service
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automatically fails over to the redundant backup line to keep your business connected in
the event of a service disruption.

Already Have a T1 but Need a Backup?
If you already have a T1 line from another provider, Covad Wireless Super-T service can
provide the ideal solution for business continuity and disaster recovery. A Covad Wireless
Super-T is independent from the phone company’s network infrastructure and provides full
path and network diversity that is not affected by scheduled or emergency outages on your
existing T1 line.

With a properly configured dual-WAN firewall (available separately from many network
integrators and resellers), adding Covad Wireless Super-T service to your existing standard
T1 may also provide automatic failover, bandwidth aggregation, load balancing, and other
features.

For more information on both of these business continuity solutions, please see our
datasheet.

* The Costs of Enterprise Downtime, North America 2004, Infonetics Research
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Don’t Risk Internet Downtime 
Network downtime diminishes productivity and eats profits. A 

survey from Infonetics indicates that 68% of businesses suffer 

between $1,000 and $10,000 per hour of lost productivity due 

to network outages.* For some companies, it’s much higher.

Many companies try to protect against downtime by installing two 

T1s or DSL lines—only to have both lines go down at the same time 

because they share the same phone company conduits and wiring

centers. A redundant Internet solution from Covad Wireless reduces

this type of risk.

DIVERSE CONNECTIONS FOR MAXIMUM AVAILABILITY. Covad combines the

strengths of our wireless and wireline solutions to provide increased levels of reliability

for your business. This unique approach ensures that if your primary Internet connection

is disrupted, your service automatically switches over to a backup connection—keeping

you online and in business.

Covad helps provide business continuity with a T1-class wireless connection backed by

a T1 or DSL line.

• Covad Wireless Super-T. The ideal high-speed primary Internet connection for 

companies with mission-critical business applications. It’s fast, flexible, and provides

T1-class performance and reliability. Covad Wireless Super-T service is based on 

our fixed wireless technology and is independent of phone company lines and 

infrastructure.

• Covad Backup Connection. Our Covad Wireless Super-T connection is backed by your

choice of a Covad Backup T1 or Backup DSL line. The primary service automatically

fails over to the redundant backup line to keep your business connected in the event

of a service disruption.

Customers have found that our business continuity solutions deliver increased levels of

uptime and reliability compared to a single-connection service.

HIGHLIGHTS

BUSINESS CONTINUITY
REDUNDANT INTERNET ACCESS

• Essential element of your business

continuity plan

• Fully redundant, path-diverse connections

for high availability

• Single-provider, managed solution

• Automatic failover to backup connection

• Flexible speeds up to 6 Mbps for primary

and backup lines

• Scalable bandwidth—easily upgraded 

as needs change

* The Costs of Enterprise Downtime, North America 2004, Infonetics Research.
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BUSINESS CONTINUITY SERVICE OPTIONS. Start by choosing the Covad Wireless Super-T speed for your primary Internet

connection. Then choose either a Backup T1 or Backup DSL line, depending on your business requirements.

ALREADY HAVE A T1 BUT NEED A BACKUP? If you already have a T1 line from another provider, Covad Wireless Super-T service 

can provide the ideal solution for business continuity and disaster recovery. A Covad Wireless Super-T is independent from the phone 

company’s network infrastructure and provides full path and network diversity that is not affected by scheduled or emergency outages

on your existing T1 line.

With a properly configured dual-WAN firewall (available separately from many network integrators and resellers), adding Covad Wireless

Super-T service to your existing standard T1 may also provide automatic failover, bandwidth aggregation, load balancing, and other 

features.

24X365 SUPPORT.  Covad Wireless is passionate about providing exceptional service and personalized support. In addition to 24x365

network monitoring, we have dedicated technical support staff to ensure that we meet or exceed our customers’ expectations.

WHY COVAD WIRELESS? Covad Wireless is the nation’s largest fixed wireless ISP for business. Thousands of businesses have selected

Covad Wireless because of the unique benefits of our services and the unparalleled support we provide.

FEATURE SUPER-T WITH BACKUP T1 OPTION SUPER-T WITH BACKUP DSL OPTION

Primary Connection Super-T symmetric speeds

• 1.5 Mbps • 3.0 Mbps • 6.0 Mbps

• 2.0 Mbps • 4.5 Mbps

Super-T symmetric speeds

• 768 Kbps • 2.0 Mbps • 4.5 Mbps

• 1.0 Mbps • 3.0 Mbps • 6.0 Mbps

• 1.5 Mbps

Backup Connection Backup T1 symmetric speeds

• 1.5 Mbps • 4.5 Mbps
• 3.0 Mbps • 6.0 Mbps

Backup DSL asymmetric speeds up to

• 1.5 Mbps down/384 Kbps up

• 1.5 Mbps down/768 Kbps up 

• 3.0 Mbps down/768 Kbps up

Service Level Agreement

(SLA) Targets

99.99% availability
4-hour priority response

99.99% availability
4-hour priority response

Equipment Included Managed router Managed router 

Installation Professional install Professional install

Automatic Failover 60 seconds 60 seconds

Support 24x7x365 24x7x365

Availability California California

Configuration • Super-T as the primary Internet connection

• Backup T1 in standby mode; used during failover

• Super-T as the primary Internet connection

• Backup DSL in standby mode; used during failover

To learn more about Covad services, visit www.covadwireless.com or call 866.805.0703. 

NextWeb, Inc. d/b/a Covad Wireless, 110 Rio Robles, San Jose, CA 95134
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Temporary Internet Service for Conferences,
Events, and Projects

When your company or group needs temporary Internet service, get
connected with Covad Wireless Event Service. Covad Wireless can
deliver temporary high-speed Internet access for hours, weeks, or
months. Covad Wireless Event Service provides the high bandwidth
you need and can typically be installed very quickly—even in the
most unusual locations.

Broadband for Events and Projects
Covad Wireless Event Service is extremely flexible and provides
fast, reliable Internet connectivity for meetings, conferences, and
short-term projects including:

Company or customer events

Sporting events

Press conferences

Trade shows

Film festivals, concerts or on-location film shoots

Choice of Bandwidth
Our standard event service delivers performance options from 2 Mbps to 6 Mbps. For larger
events or other high-bandwidth needs, we can provide speeds from 10 Mbps to 40 Mbps—
comparable to a full DS3 line.

Indoors, Outdoors, Anywhere
In addition to providing Internet access in hotels, convention centers, and conference
centers, Covad Wireless can also serve less conventional locations, including parking lots,
tents, film sets, and amphitheaters. We have even provided Internet access on the beach for
a surfing competition.

Fast Installation
Our professional technicians can typically install your Internet connection in as little as three
to seven business days. Covad Wireless provides you with a single Fast Ethernet port that’s
ready to connect to your network. After we install the service, you can connect it to your
gateway router, firewall, LAN switch, or Wi-Fi access point. After your event or project is

 

Call
For questions or
orders
1-866-805-
0703

Check
Availability
Click here

Learn More
Data Sheet
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complete, our technicians will return to de-install and remove the equipment.

Simple Billing
Covad Wireless Event Service is billed as a one-time fee that covers all Internet access
costs for up to one month. This includes initial planning, installation, and teardown.

24x365 Support
In addition to 24x365 network monitoring, we have dedicated technical support staff to
ensure that we meet or exceed our customers’ expectations.
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The Covad Wireless
Network

Check For Service
Availability
Coverage By City
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Frequency Coordination
Technology

Service Level Agreement

T1-Class Business Internet Service
Throughout California, in Las Vegas and the Chicago area

Covad Wireless offers service in over 220 cities in the largest metropolitan markets of
California, as well as Las Vegas and North Las Vegas and suburban Chicago.  Here are
some of the cities that are either fully or partially serviced by the Covad Wireless network.

Addison
Agoura
Agoura Hills
Agua Dulce
Alameda
Aliso Viejo
Altadena
Anaheim
Anaheim Hills
Arlington Heights 
Artesia
Atherton
Bellflower
Belmont
Bensenville
Berkeley
Beverly Hills
Bloomingdale
Brea
Buena Park
Buffalo Grove 
Burbank
Calabasas
Calabasas Hills
Camarillo
Campbell
Canoga Park
Carol Stream 
Carpinteria
Carson
Casitas Springs

Hoffman Estates Hollywood
Huntington Beach
Inglewood
Inverness
Irvine
Isla Vista
Itasca 
La Canada
La Crescenta
La Habra
La Mirada
La Palma Las Vegas 
Laguna Hills
Laguna Woods
Lake Forest
Lakewood
Lincolnshire
Lisle
Lombard
Long Beach
Long Grove 
Los Alamitos
Los Altos
Los Altos Hills
Los Angeles
Los Gatos
Mar Vista
Marina Del Rey
Meiners
Menlo Park
Milpitas

Roselle
Rossmor
Sagus
San Buenaventura
San Carlos
San Fernando
San Francisco
San Jose
San Leandro
San Lorenzo
San Marino
San Mateo
Santa Ana
Santa Barbara
Santa Clara
Santa Clarita
Santa Monica
Santa Paula
Santa Susana
Santa Ynez
Saticoy
Schaumburg
Seal Beach
Sepulveda
Sherman Oaks
Sierra Madre
Signal Hill
Simi Valley
Somis
South Barrington 
South Pasadena
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Castro Valley
Century City
Cerritos
Chatsworth
Commerce
Cornell
Costa Mesa
Culver City
Cupertino
Cypress
Deerfield
Des Plaines
Downers Grove
Dublin
East Los Angeles
East Palo Alto
El Rio
Elk Grove Village
Elmhurst 
Emeryville
Encino
Fillmore
Flintridge
Foothill Ranch
Foster City
Fountain Valley
Fremont
Fullerton
Garden Grove
Gaviota
Glen Ellyn
Glendale
Glendale Heights 
Goleta
Granada Hills
Hanover Park 
Hawaiian Gardens
Hayward
Hidden Hills
Highland Park
Hillside
Hinsdale

Mission Viejo
Monte
Montecito
Montgomery
Montrose
Moorpark
Mount Prospect 
Mountain View
North Hollywood
Northbrook
Newark
Newbury Park
Newhall
Newport Beach
Nido
North Hills
North Hollywood
North Las Vegas 
Northridge
Oak Brook 
Oak View
Oakbrook Terrace 
Oakland
Oaks Mission Hills
Ojai
Orange
Oswego
Oxnard
Pacoima
Palatine
Palo Alto
Panorama City
Paramount
Pasadena
Piru
Placentia
Pleasanton
Port Hueneme
Prospect Heights 
Redwood City
Reseda
Rolling Meadows

StanfordStanton
Streamwood
Studio City
Summerland
Sunland
Sunnyvale
Sylmar
Tarzana
Thousand Oaks
Topanga
Tujunga
Tustin
Union City
Universal City
Valencia
Van Nuys
Venice
Ventura
Verdugo City
Vernon
View Park
Villa Park (CA)
Villa Park (IL) 
West Hills
West Hollywood
West Los Angeles
Westchester
Westlake Village
Westchester
Westminster
Wheaton
Wheeling 
Windsor Hills
Winnetka
Wood Dale 
Woodland Hills
Woodside
Yorba Linda
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The Covad Wireless
Network
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T1-class Business Internet in San Francisco
Bay Area, Los Angeles, Santa Barbara, Ventura Counties,
Las Vegas, Chicago

The Covad Wireless Network is the most extensive broadband fixed-wireless network in
California, Nevada and Illinois with service to more than 220 cities. The map below highlights
our core coverage areas. We also have service for areas surrounding these areas. Use our
Check Availability tool to find out if service is available for your area, or call us at 1-866-805-
1630.

San Francisco Bay Area

Los Angeles and Orange Counties

Santa Barbara, Ventura Counties

Las Vegas

Chicago

View Coverage By City

Have questions? See our Frequently Asked Questions page.

San Francisco Bay Area
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Los Angeles / Orange Counties
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Santa Barbara / Ventura Counties,
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Las Vegas

NEW! Chicago
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Overview

Using Broadband Wireless Access for XO VoIP, Ethernet Solutions, MPLS IP-
VPN, Private Line and DIA services, businesses in many metro areas across the
country and organizations with campus environments can get easy-to-install,
high-speed connections that also help meet requirements for physically
redundant facilities. In this way, Broadband Wireless Access facilitates Continuity
of Operations and Disaster Preparedness planning with a reliable, redundant and
resilient communications path.

As the nation's largest holder of Local Multipoint Distribution System (LMDS)
spectrum with licenses in 80 metropolitan markets across the United States, XO
Communications uses this wireless technology to extend the reach of the XO
19,000-mile nationwide fiber network. From wireless hubs deployed on the XO
fiber network, XO Communications can connect customer locations directly to
our network using high-speed, point-to-point wireless links to deliver a number of
services and for network redundancy and business continuity solutions.

Broadband Wireless access helps fill the gap between fiber- and copper-based
facilities, with carrier-grade reliability and the capacity to accommodate
fluctuating network traffic. With Broadband Wireless Access, you can move more
data, faster.

Product Resources

Broadband Wireless Access
Product Sheet

Business Continuity Solutions

Northern Virginia Expansion

Save up to 55% on XO
Broadband Wireless
Access
Get discounted pricing now
through Dec. 31, 2010 when
you sign a 3-year agreement.
Find out More

Broadband Wireless Map
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Voice Services

Network Services
MPLS IP-VPN
IP Flex with VPN
Dedicated Internet Access
Ethernet Services
Private Line
Wavelength
Colocation
Broadband Wireless Access
Managed Security

Hosted Services

Carrier / Wholesale

Complete List of Services

Broadband Wireless Access
Services > Network Services > Broadband Wireless Access
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Overview

Using Broadband Wireless Access for XO VoIP, Ethernet Solutions, MPLS IP-
VPN, Private Line and DIA services, businesses in many metro areas across the
country and organizations with campus environments can get easy-to-install,
high-speed connections that also help meet requirements for physically
redundant facilities. In this way, Broadband Wireless Access facilitates Continuity
of Operations and Disaster Preparedness planning with a reliable, redundant and
resilient communications path.

As the nation's largest holder of Local Multipoint Distribution System (LMDS)
spectrum with licenses in 80 metropolitan markets across the United States, XO
Communications uses this wireless technology to extend the reach of the XO
19,000-mile nationwide fiber network. From wireless hubs deployed on the XO
fiber network, XO Communications can connect customer locations directly to
our network using high-speed, point-to-point wireless links to deliver a number of
services and for network redundancy and business continuity solutions.

Broadband Wireless access helps fill the gap between fiber- and copper-based
facilities, with carrier-grade reliability and the capacity to accommodate
fluctuating network traffic. With Broadband Wireless Access, you can move more
data, faster.

Product Resources

Broadband Wireless Access
Product Sheet

Business Continuity Solutions

Northern Virginia Expansion

Save up to 55% on XO
Broadband Wireless
Access
Get discounted pricing now
through Dec. 31, 2010 when
you sign a 3-year agreement.
Find out More

Increase Productivity

These solutions increase business productivity and provide you with:

Better support for web applications that demand higher bandwidth

Dedicated bandwidth capable of supporting peak data demands
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Carrier / Wholesale
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Overview

Using Broadband Wireless Access for XO VoIP, Ethernet Solutions, MPLS IP-
VPN, Private Line and DIA services, businesses in many metro areas across the
country and organizations with campus environments can get easy-to-install,
high-speed connections that also help meet requirements for physically
redundant facilities. In this way, Broadband Wireless Access facilitates Continuity
of Operations and Disaster Preparedness planning with a reliable, redundant and
resilient communications path.

As the nation's largest holder of Local Multipoint Distribution System (LMDS)
spectrum with licenses in 80 metropolitan markets across the United States, XO
Communications uses this wireless technology to extend the reach of the XO
19,000-mile nationwide fiber network. From wireless hubs deployed on the XO
fiber network, XO Communications can connect customer locations directly to
our network using high-speed, point-to-point wireless links to deliver a number of
services and for network redundancy and business continuity solutions.

Broadband Wireless access helps fill the gap between fiber- and copper-based
facilities, with carrier-grade reliability and the capacity to accommodate
fluctuating network traffic. With Broadband Wireless Access, you can move more
data, faster.

Product Resources

Broadband Wireless Access
Product Sheet

Business Continuity Solutions

Northern Virginia Expansion

Save up to 55% on XO
Broadband Wireless
Access
Get discounted pricing now
through Dec. 31, 2010 when
you sign a 3-year agreement.
Find out More

More Service Details

Speed ranging from 10 Mbps to 1 Gbps

Reliable service level guarantees, including 100% service level availability

Network monitoring and support services 24 hours per day, 7 days per week

Top performance, connectivity and throughput from the XO Tier 1, fully peered, nationwide IP network
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XO�  BROADBAND WIRELESS ACCESS  

www.xo.com  

XO  BROADBAND WIRELESS ACCESS SOLUTIONS  
Using Broadband Wireless Access, businesses in many metro areas across the country and organizations with campus 
environments can get easy-to-install, high-speed connections that also help meet requirements for physically redundant 
facilities. In this way, Broadband Wireless Access facilitates Continuity of Operations and Disaster Preparedness planning with a 
reliable, redundant and resilient communications path. 

Bridging the Gap  

XO provides Broadband Wireless Access for XO Ethernet, 
Private Line and DIA services*—in speeds ranging from 10 
Mbps to 1 Gbps. Broadband Wireless Access helps fill
the gap between fiber- and copper-based facilities, with 
carrier-grade reliability and the capacity to accommodate 
fluctuating network traffic.  

Move Data Faster  

With Broadband Wireless Access, you can move more data 
faster. These solutions increase business productivity and 
provide you with:  

Better support for web applications that demand higher 
bandwidth, and dedicated bandwidth capable of 
supporting peak data demands 

Scalable bandwidth capacity  

Seamless support for migrating from Time Division 
Multiplexing (TDM) to Internet Protocol (IP) infrastructure 

Network Reach  

The XO carrier-grade Broadband Wireless Access greatly 
extends the availability of high-speed Ethernet with:  

Licensed spectrum that covers 75 of the largest markets 
in the continental United States  

Average of nearly 1 GHz of spectrum per market  

Per-path mileages up to 13 miles, depending on market   

Reliability  

XO uses standard IEEE 802.3 10BaseT and 100BaseT 
interface support, which can serve both traditional voice and 
IP services off a common network platform. XO Broadband 
Wireless Access provides:  

Carrier-grade Service Level Agreements (SLAs), 
including 100% service level availability  

Network monitoring and support services 24 hours per 
day, 7 days a week  

Top performance, connectivity and throughput from the 
XO Tier 1, fully peered, nationwide IP network  

* Subject to availability 

Security  

Our licensed wireless spectrum reduces the potential for 
signal interference from unlicensed spectrum users, and 
supports both primary and redundant connections.  

XO Broadband Wireless Access delivers dedicated, reliable, 
robust, physically redundant communication paths to help 
organizations with campus environments—such as 
educational institutions, first responders and hospitals—to 
comply with their Continuity of Operations requirements. 
What’s more, XO can provide guaranteed throughput for 
wireless backhaul in public safety-related voice, data and 
surveillance networks.   

Encryption devices can be installed at either end of the 
radio link  

Advanced Encryption Standard (AES) can be applied 
internally to the radios 

Can support transport of real-time, high-definition video 
streams for surveillance networks and data 

Value 

Broadband Wireless Access can lower operating costs 
because there is no need for additional circuits or new 
Customer Premise Equipment (CPE). Furthermore, 
Broadband Wireless Access is easy and quick to install and 
upgrade as your needs change—all at more cost-effective 
rates than traditional “last -mile” o�erings.  

Contact Us  

Find out more from your XO sales representative.  

•

•

•

•

•

•
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•
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First Name Last Name

Email Address Phone

State

--Select One--

Zip Code

Save up to 55% on XO Broadband Wireless Access

Save up to 55% on broadband wireless access with special promotional
pricing when you sign a 3-year agreement. With broadband wireless access,
XO Communications delivers VoIP, MPLS IP-VPN, Private Line, DIA and
Ethernet solutions to customers with easy-to-install, high-speed connections.

Take advantage of these special offer now through December
31, 2010. Complete this form to request more details about this offer.

Bold Fields Are Required

Company/Organization

Business Address

City

Questions?
To speak with an
XO representative now, call
800-921-9634

*Available to new customers, new locations, and to existing customers adding additional services. Promotions may not be used with
other discounts. Promotional pricing does not include applicable taxes or surcharges. Certain market restrictions may apply. Other
terms and conditions apply. Customer must request the applicable promotion when ordering service. Offers are valid on new service
orders placed from Jnow through December 31, 2010.
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