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Fixed Wireless

PAETEC's Fixed Wireless offers you an alternative last-mile and metro-area data and voice
transport solution that can complement or replace a portion of your existing physical network
infrastructure. A Fixed Wireless solution allows you to:

Protect your network from serious outages

Maximize your network's operational efficiencies by sharing your communications load

across multiple transport paths

Often generate cost savings when compared to other local access and diversity options

Fixed Wireless can be either a standalone point-to-point solution, or bundled with other
PAETEC services as part of a business continuity solution. In the latter case, PAETEC will
provision secure, reliable transport links that will provide your network with physical layer
diversity including:

Circuit / "last-mile"

Building point-of-entry

Switch / ILEC (Incumbent Local Exchange Carrier) wire serving center
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Fixed Wireless

Fast and Flexible

Transports data at bandwidths from 20Mbps to 1Gbps

Supports data, voice, or combined voice/data traffic

Extremely Reliable

Designed to operate with 99.999% (or better) circuit availability

Features carrier-class equipment with a proven history of reliability

Highly Secure

Delivers interference-free operation over FCC-licensed frequency bands

Offers built-in security as well as enhanced encryption options
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DATA - FIXED WIRELESS
An alternative last-mile and metro-area data and voice transport
solution
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Product Name:
Fixed Wireless

Product Availability:
Fixed Wireless solutions are available 
to customers in all PAETEC markets.

Ideal Customer Profile:
This solution is a perfect fit for 
customers requiring multi-megabit to 
Gigagbit access speeds. In particular, 
customers who have the need for 
physical layer diversity in their 
organization’s network infrastructure.  

CPE Requirements:
- Radio, antenna, and mounting 
   hardware located on rooftop 
   of building

- Network interface unit located in 
   network room

- Cabling (fiber or coax) between 
   rooftop and network room

APPLICATION BRIEF  |  Fixed Wireless

Fixed Wireless | In Brief

Solution Description:

PAETEC’s Fixed Wireless offers you an alternative last-mile and metro-area solution to 

complement or replace your existing physical infrastructure. Fixed wireless access can 

be either a standalone point-to-point solution, or bundled with other PAETEC services 

as part of a business continuity solution. In the latter case, PAETEC will provision 

secure, reliable transport links that can provide your network with the following types 

of physical layer diversity:

• Circuit / “last-mile” diversity

• Building point-of-entry diversity

• Switch / ILEC wire serving center diversity

Product Capabilities:

• Transport bandwidths of 20Mbps to 1Gbps

• Support of voice, data or combined voice / data traffic

• Circuit availability of 99.999% (or better) in all weather conditions

• Secure, interference-free operation over FCC-licensed frequency bands

1137891 - FW.02.09
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PAETEC  |  APPLICATION BRIEF  |  Fixed Wireless

Application One – Private Line Diversity
In their main NJ location, a small college operates a campus on each side of the
Jersey River – these campuses are 1.5 miles apart. Each campus contains classrooms,
administrative buildings, and residence halls. All of the college’s Internet services
are delivered to the Tech Center on the East Campus, so the college provisions a
point-to-point fiber circuit to provide the West Campus with data service. The fiber
runs across the river via the local bridge. When there is construction on the bridge,
the college experiences frequent outages on the point-to-point circuit. The college
asked PAETEC to engineer and install a wireless transport circuit that directly links
the East and West Campuses. After using PAETEC’s Equipment for Services (EFS) 
program to finance the equipment purchase, the college now owns an additional 
1Gbps of bandwidth between campuses that will not be affected by any local 
construction projects.

Application Two – Access Line Diversity
A healthcare management organization offering comprehensive hospital services 
within a major metropolitan area in Florida recently received voice services from 
the ILEC over sixteen DS-1 access lines, along with data services delivered over two 
100MB Ethernet connections. All of the services were provisioned through the nearby 
ILEC central office (CO). The organization’s CIO recognized that if the CO were ever 
damaged in a hurricane, all of their communications services could be at risk. After 
a field survey confirmed line-of-sight, PAETEC recommended that they reallocate 
eight DS-1 voice circuits and 100MB of Ethernet service over a wireless transport 
circuit provisioned between the organization’s headquarters and the PAETEC switch. 
With the activation of the wireless circuit, the healthcare organization was able to 
balance their voice and data network traffic between the ILEC and PAETEC circuits, 
and has yet to experience a simultaneous outage.

West
Campus

ILEC CO

Healthcare
Organization

PAETEC

East
Campus

Fiber (1Gbps)

Wireless Transport (1Gbps)

NxT1 (copper)

100MB Ethernet (copper)

100MB Ethernet + NxT1 (wireless)

PSTN



BUSINESS CONTINUITY

BUSINESS CONTINUITY SOLUTIONS



You can never be sure when the next disaster will 
affect your business, but you can be sure that you 
are prepared for when it does. Business Continuity 
Solutions from PAETEC offer effective tools for  
your business continuity plan, providing you with 
disaster preparedness, network diversity, and 
application recovery options to ensure that your 
business is ready for whatever lies ahead. 

PAETEC’s Business Continuity expertise provides  
a comprehensive blend of services and solutions 
that can be tailored to create a personalized business 
continuity plan that fits the specific needs of your 
business. For example, a company could see its phone 
lines flooded by a high volume of incoming calls. 
Without effective planning, these excessive calls may 
simply be met with a busy signal, resulting in unhappy 
customers and potentially lost revenue, but with 
Business Continuity Solutions from PAETEC you  
can ensure that every call gets through. 

By offering a comprehensive and personalized blend  
of services, PAETEC is able to provide dedicated 
solutions that are expertly planned, designed and 
implemented to fully address the challenges that 
businesses face today.

Productivity and Efficiency – Stay up and  
running even in the event of a disaster.

Network Diversity – Complement your existing 
infrastructure to create a more robust network.

Security – Protect your business critical and  
sensitive information. 

Peace of Mind – Let PAETEC manage your  
business continuity plan so you can focus  
on managing your business.

Cost-efficiency – Have a personalized solution  
created for your company’s specific needs. 

Regulatory compliance – Ensure your business  
adheres to all government and industry rules  
and regulations for record retention, disaster  
recovery for critical data, and more

Why PAETEC Business 
Continuity Solutions?



Network Security and Diversity 

MPLS VPN – An IP-based network with inherent security 
and redundancy which offers an affordable way to build 
an enterprise network that delivers the performance, 
security, and reliability of a private-line network.

Fixed Wireless – A high-speed last-mile and metro-area 
alternative to your existing physical infrastructure that 
provides an alternate path to wire-line networks. These 
secure, reliable transport links can provide your network 
with the following types of physical layer diversity that 
eliminate single points of failure:

�� Circuit / “last-mile” route
�� Building point-of-entry “POE”
�� Switch / ILEC wire serving center “LSO”

Network Diversity Engineering – Geographically diverse 
circuits routed to different PAETEC switches. PAETEC’s 
Network Diversity Engineering complements your 
disaster recovery plan by significantly reducing the 
chance of a complete service outage. Using diverse paths 
to our network, Network Diversity Engineering offers 
Point-of-Presence and Central Office diversity  
to provide redundancy for your network traffic.

Cornell University

INTERNET
PSTN
MPLS

WIRELESS TRANSPORT

WIRED TRANSPORT

ELIMINATE INFRASTRUCTURE POINTS-OF-FAILURE

LEC

PAETEC CO PAETEC CO/WIRELESS POP

CUSTOMER

Private Line – Secure site-to-site dedicated connectivity 
which makes for a cost effective reliable alternative.

Dynamic IP – PAETEC’s Dynamic IP service provides 
the ability to fully integrate voice, Internet, and VPN 
services on a single IP connection.

Network Availability and Redundancy

Direct Trunk Overflow (DTO) – A redundant path for  
calls to be received in which inbound traffic is re-routed 
to a pre-designated site or number. With DTO, in  
the case of an emergency or disaster at one location,  
all calls can quickly and easily be routed to  
a different location.

Toll-Free Routing Consultation – Incoming calls with  
flexible routing features that enable you to manage  
traffic based on your needs.

Enhanced Toll-Free – Toll-free calls routed on-demand  
to different locations. Routes calls in real-time to  
other facilities based on agent availability.

BUSINESS CONTINUITY
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1535694

Dedicated Host Server – PAETEC-managed  
server within data center facilities:

�� A robust selection of servers with monitoring  
and management options for a complete  
third-party solution 

�� Dedicated Hosted Server applications include  
Shared Web Hosting, Applications Hosting,  
and off-site Data Backup and Recovery

Data Security and Integrity

Data Backup & Recovery – Offsite magnetic disk  
storage for your critical data: 

�� Has professional tools and options to let you  
confidently back up and restore your servers  
to a secure, offsite location 

�� Data backups are encrypted and compressed  
across the PAETEC IP backbone protecting your  
data and saving you valuable bandwidth and time 

�� Allows authorized, secure, point-and-click data  
recovery for any file or database

INTERNET
PSTN
MPLS

DIRECT TRUNK OVERFLOW

WIRED TRANSPORTWIRED TRANSPORT

WIRED TRANSPORT

DALLAS

PHOENIX

DENVER

PAETEC CO

OFF-SITE DATA BACKUP & RECOVERY
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Whether you need wireless data access and connectivity across a wide
area — or a single number and voice mail across mobile and desk phones
— Sprint provides a consistent, seamless workplace experience.

Solutions

Mobile Integration

Seamlessly integrate
your mobile devices
and users with the
Enterprise.

Wireless WAN

Ensure mobile
productivity with
secure, managed,
wireless connectivity

BlackBerry® Mobile Voice
System

Extend PBX features
to mobile phones
with this premise-
based solution.

Custom Network
Solutions

Access critical data
and communicate
within enhanced
coverage zones.

Integrated Office

Integrate desk phone
connectivity with
mobile phones for
your small business.

For more information
For more information about Fixed Mobile Convergence:

Contact Us

1-866-653-1056

Next Steps

Call us at 1-866-653-1056.

Contact Us»

Order by phone 1-866-866-7509 About Us Contact Us En Español Terms of Use Privacy Policy Copyright Notices
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IP Convergence

IP Networking

VoIP

Fixed Mobile Convergence

Mobile Integration

Wireless WAN

BlackBerry Mobile Voice
System

Custom Network Solutions

Integrated Office

Managed Solutions

Unified Communications

Extend your premise-based Avaya, Cisco, or Tango Networks supported
PBX to your mobile phones with Sprint Mobile Integration, so your
employees become more mobile and reachable with one phone number
and one voice mail, maximizing your mobility investment.

Key Features
Reduces trunks with intelligent signaling/routing.

Class of Service (CoS) is extended to your mobile phones.

Mobile calls are tracked and logged on your existing TDB or IP PBX.

Abbreviated Dialing – use the same 4,5,6, and 8-digit dialing.

Sequential ring.

Single Voicemail with notification on both phones.

Group and Personal Call Controls.

Service Management.

Key Benefits
Increased employee productivity:

Provide employees with a single number where they can be reached--
in or out of the office.

Receive all voicemail messages in one mailbox.

Use the same familiar dialing and features between desk phones on
Sprint Wireless phones.

Increased Call Management:
Ensure appropriate wireless use with call restrictions.

Simplify corporate governance with call auditing capabilities.

Enable implementation of biling and call codes from the wireless
handset capabilities.

Increased Cost Efficiencies:
Reduce costs through reduction in desktops for mobile employees.

Eliminate costly local trunks.

Improved Customer Service:
Assure that customers and prospects reach your team on first attempt.

Resolve issues and capitalize on opportunities without phone tag.

For more information
For more information about Sprint Mobile Integration:

Contact Us

1-866-653-1056

Next Steps

Contact Us »

Review Solutions Brief »

Strategic Partners

Sprint has partnered
with Avaya to extend
Avaya Communication
Manager to Sprint
phones.

Learn more»

Sprint Mobile
Integration extends
Cisco Unified
Communications
Manager functionality
to Sprint mobile
phones.

Learn more»

Sprint has partnered
with Tango Networks
to extend its
AbrazoTM  unified
communications
solution to Sprint
mobile phones.

Learn more»

Related Solutions

Custom Network Solutions »

Managed Network Solutions »

Managed Security Solutions »

Sprint MPLS VPN »

Order by phone 1-866-866-7509 About Us Contact Us En Español Terms of Use Privacy Policy Copyright Notices
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Sprint Mobile Integration
Converge your mobile and desk phones to increase
employee productivity and cut costs.
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Whether you want to use a wireless connection for primary access or as
back-up to your business location's traditional wireline service, Wireless
WAN for Sprint Data LinkSM  provides secure access to your enterprise
network with flexible IP address options. All of this is backed by on-site
support and management of your certified wireless device, and the
speed, network diversity and redundancy provided by the Sprint 4G and
3G networks.

Key Features
Leverages a Sprint-certified mobile broadband router or modem to
provide primary connectivity for fixed and transportable devices.

Provides a diverse back-up solution for dedicated wireline access to
ensure business continuity.

Sprint 4G provides speeds up to 10 times faster than 3G*.

Connects remote business locations when and where traditional
dedicated circuits may be unavailable.

When combined with Sprint Managed Network Services and customer
premise equipment (CPE) support, provides increased reliability.

For more information
For more information about Wireless WAN:

Contact Us

1-866-653-1056

*Up to 10x Faster claim: Based on download speed comparison of 3G's 600
kbps vs. 4G's 6 Mbps. Industry published 3G avg. speeds (600 kbps-1.7 Mbps);
4G avg. speeds (3-6 Mbps). Actual speeds may vary.

Next Steps

Contact Us»
1-866-653-1056

Access Solutions

3G/4G Routers and Adapters »

AirLink Raven X EV-DO Rev A
Modem »

Digi ConnectPort WAN VPN EVDO
Rev A Router »

Cisco 3G Wireless WAN High-
Speed WAN Interface Card »

Helpful Links

Find your Sprint Mobile
Broadband coverage »

Sprint MPLS VPN »

Managed Network Services »
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Wireless WAN
Secure, managed and reliable connectivity for your
business locations.
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Whether you're operating inside of a building or across a campus, Sprint
Custom Network Solutions (CNS) will give you and your employees the
freedom to utilize any combination of cellular, land-mobile radio,
paging, RFID and WiFi wireless protocols in a more efficient, cost-
effective manner.

We'll design, deploy, maintain and support the wireless workplace
networks to make it happen. You'll enjoy the power, productivity and
efficiency of Sprint voice and data communications wherever business
takes you.

Key Features
Land Mobile Radio (LMR) Solutions - offer augmentation of current
system, interoperability with existing two-way radios and an
emergency response team for public safety.

Wireless LAN Infrastructure - allows dual iDEN/CDMA and WLAN
deployments, full access to 802.11 protocols and provides full
broadband data access.

Emergency Response Team (ERT) - works side-by-side with public
safety agencies and enterprise customers to coordinate
communications during emergencies and other large-scale events.

Fixed Mobile Convergence Solutions - allow for complete and
seamless wireless voice integration to enterprise PBX.

Premium Call Center & Trouble Shooting Support - provides
dedicated, 24/7 CNS customer support, individually assigned care
representatives and rapid response outage resolution.

Network Monitoring/Outage Notification - provides a 10-day notice
and 1-day reminder for advanced maintenance, emergency
maintenance and unplanned outage notifications, and for network
uptime/downtime response.

For more information
For more information about Custom Network Solutions:

CNSInquiries@sprint.com

Case Studies

M Resort (746KB PDF) »

Aliante Station Casino and Hotel
(1200KB PDF) »

Georgetown County 
(107KB PDF) »

Vanderbilt University Medical
Center (188KB PDF) »

Hospice of the Florida Suncoast
(168KB PDF) »

Campus Technologies Higher Ed
White Paper (107KB PDF) »

Hospice of the Comforter 
(1194KB PDF) »

News Releases

Guests and Staff at Red Rock
Casino, Resort and Spa in Las
Vegas Stay Connected on the Now
Network »

The University of Arizona Partners
with Sprint to Offer Discounted
Pricing Plans and Eco-Friendly
Products and Programs to
Students, Staff »

Delivering Reliable Mobile
Connectivity to Aliante Station
Casino »

Speeding Up Clinical Decision-
Making at Methodist Healthcare »

Expanding Coverage at Vanderbilt
University and Medical Center »

Delivering Integrated
Communications for M Resort »

Enhancing Voice and Data
Communications at FirstEnergy »
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Custom Network Solutions
In building or across campus. Wireless access will be there.
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Solutions by Industry

Sprint understands that your industry has unique business needs. That's
why we offer you and your business tailored solutions for streamlined
communications, data access, mobile productivity and more. See below for
how Sprint can benefit your industry:

Construction
Sprint understands that effective construction management requires constant coordination of crews,
suppliers, project managers, architects and engineers, and often in harsh conditions and always on tight
timelines. Let us keep your crew and supply chain in constant contact with Nextel Direct Connect®, and
your fleets, equipment and materials in check with GPS-enabled phones, Sprint Mobile Broadband and
powerful data applications.

Learn more >

Federal Government
Let Sprint deliver a truly managed and converged communications solution, so your agency can focus on
its core missions. Outsource the technological responsibility to us. Our innovative solutions are capable
of streamlining disparate technologies and networks, mobilizing workforces, and ensuring continuity of
operations and responsiveness during emergencies — all backed by nearly two decades of experience in
serving more than 160 government entities and more than 150 military bases worldwide.

Learn more >

Field Services
You're always on the go, whether you're at a service site, between job locations or heading back to the
office. Sprint recognizes this with rugged devices and powerful mobile workforce applications for GPS,
text messaging, Nextel Direct Connect® and much more.

Learn more >

Finance
You can reach new markets without the expense of adding facilities and staff. Give your clients the
freedom to do business on their terms by enabling proven technology from Sprint at the core of your
infrastructure.

Learn more >

Healthcare
Sprint knows that responding quickly to patient needs, while controlling costs, is essential for
healthcare providers at any level. That's why we provide a wide range of effective communications and
data access solutions to help get the job done wherever your rounds take you.

Learn more >

Higher Education
Colleges and universities are constantly searching for business partners who can handle their demanding
and distributed environments. By choosing Sprint, you get a complete package of tailored solutions and
innovations from a company with a strong history of supporting institutions of higher education. Find out
why so many educational institutions have chosen Sprint to meet their unique needs.

Learn more >

Insurance
Sprint can help separate you from your competitors with our global IT services and wireless business
solutions. With Sprint, you can improve productivity, reduce operating costs, increase security, ensure
business continuity and optimize business operations.

Learn more >

K-12 Education
Sprint knows the challenges K-12 institutions face. That's why we're leveraging our technology and
partnerships to improve safety and security for students, to enhance operational and facilities
management processes, and to bring learning beyond the classroom.

Learn more >

Manufacturing

Next Steps

Call us at 866-805-9890

Find Executive Briefing Center

Find a Store

Check order status

Case Studies

Making Any Place a
Workplace

Dispatch, delivery, tracking and
reporting become easier and more
accurate with Sprint services and
devices.
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Whether buying for their own use or for an entire enterprise, customers demand products with quick
time-to-market and without a sacrifice in quality. Sprint Business Solutions can help you meet these
challenges, while simultaneously extending your workplace beyond factories and warehouses, with
powerful tools for instant information access, increased productivity, asset optimization and more.

Learn more >

Professional Services
Sprint's productivity-enhancing technologies, such as wireless voice, data, and private networks,
empower employees to work securely and quickly from any location. See how they can help your firm
lower costs and better manage remote resources.

Learn more >

Retail
Get integrated wireless and wireline solutions from Sprint to positively impact your business — and your
bottom line. Our bundled features and alliances with industry leaders can help increase revenue, reduce
costs, and improve customer relations for any level of retail business.

Learn more >

State & Local Government and Public Safety
Whether on routine patrol, responding to an emergency situation or ensuring interoperability among
multiple jurisdictions Government agencies rely on Sprint everyday to deliver an integrated
communications strategy with top-notch support. This includes solutions to improve interoperability,
refine mission performance, enhance data security and ensure Continuity of Government (COG).

Learn more >

Transportation & Distribution
Driving down costs to remain competitive can be demanding at any level of your company, especially in
the face of increased fuel and insurance costs. With over a century of experience in providing
communications solutions to the transportation industry, Sprint understands this challenge. See how our
technology and partnerships can empower you to locate, track and manage data, routes, loads and
other key metrics.

Learn more >

Utilities
We understand the unique challenges and needs North American utilities are facing. As a trusted
partner, we put the power of the latest telecommunications technology in your hands along with an
experienced support team to help you every step of the way. Whether you need wireline, wireless or
converged IP-based services, or applications such as critical voice dispatch, interoperable
communications, mobile enablement or telemetry and automation (M2M), we have the expertise,
reliability and partnerships to help you meet your strategic goals.

Learn more >
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Never miss an urgent email or important IM. With the Sprint 3G network,
the Web goes with you at 3G/4G speeds, so you can stay productive and
connected in your personal and professional life.

Solutions

Sprint 4G

Turbo charge your
productivity with a
4G Mobile Broadband
connection.

3G/4G Routers/Adapters

Get secure wireless
network connectivity
with select Sprint
devices.

Wireless WAN

Ensure mobile
productivity with
secure, managed,
wireless connectivity

Embedded Solutions

Get wireless remote
access to critical data
and applications.

Coverage & Speed

Find your 3G/4G coverage »

Learn more about Mobile
Broadband Acceleration »

Get Static IP Addresses for your
devices »

Test your connection speed »

3G/4G Devices & Plans

Best devices for 4G »

All 3G/4G devices »

3G/4G Mobile Broadband
Connection Plans »

PDAs and smartphones »

3G data roaming limits »

Case Studies

Wyse Technology (2.23MB pdf) »

Lutheran Social Services of Illinois
(2.07MB pdf) »

Insurance Industry (423KB pdf) »

FAA (424KB pdf) »
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Mobile Broadband/4G
Get what you need — now — with 3G/4G speeds on the
Sprint network.
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Get your Business edge with Time Warner
Cable
To succeed in today's competitive business environment, you must have an edge. And
a super-fast Internet connection while you're away from the office could make all the
difference. On the 4g network, Business Class Mobile delivers the speed you need to
stay ahead of the competition so you can download large files, deliver presentations,
and video conference from your laptop - all while on the go.

Greater Productivity - Do more, in more places, with access to a Mobile
network that can enable employees to be productive while on the go.

Cost Savings - Easily connect to the Internet to access e-mail and business
applications wirelessly using 4G coverage in town and other 4G cities.

Faster Wireless Speeds -Quickly send and receive large files with up to 6Mbps
download and up to 1Mbps upload speeds on the 4G network.

A plan to keep you connected, and productive
As well as having the technology to help you succeed, Time Warner Cable also offers
month-to-month plans for 4G embedded laptops that meet your budget and objectives.

4G Premium Plan
4G speeds in town and other 4G cities
Unlimited data allowance
Month to month service plans
$40 with Time Warner Cable data service
$45 without Time Warner Cable data service

Dallas
San Antonio
Austin
Corpus Christi
Wichita Falls
Wavo
Killeen
Charlotte
Raleigh
Greensboro
Portland

Honolulu
Maui
Atlanta
Las Vegas
Chicago
Philadelphia
Baltimore
Salem
Boise
Bellingham

Washington DC
New York
Houston
Kansas City
Rochester
Syracuse

Boston
Seattle/Tacoma
Cleveland
Cincinnati
Columbus

 
Our Mobile Coverage
We have you covered. With so many cities
where you can access the 4G Mobile
network, you're free to hop around the
country. Here are those cities:

Even more cities will become available in
the near future:

  

Some restrictions and a $35 dollar activation fee may apply. Subject to credit approval. Road Runner Mobile service is not available in all  areas. Coverage not
available in all  areas. 4G service only available in certain metro areas. Prices are subject to change and exclude applicable taxes and fees. Service requires the
use of a compatible wireless device; all  services may not be compatible with Macintosh computers. 4G network speeds are up to 6 Mbps for downloads, and up
to 1 Mbps for uploads. Actual throughput speeds may vary based upon individual circumstances or conditions. 
© 2009-2010 Time Warner Cable Inc. All rights reserved. Time Warner Cable and the Time Warner Cable Power of You logo are trademarks of Time Warner
Inc. used under license. 
TM & © Warner Bros. Entertainment, Inc.
(s10)
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Business Solutions

Innovation

 
Innovating for the speed of life 
At T-Mobile, investing in the future of our network is key to delivering innovative business solutions. Over the
last three years, T-Mobile has invested over $12 billion in our U.S. network alone. Our network will cover 200
million people by the end of 2010.

Take advantage of our blazing-fast network to search the web, download files, and share media on the go
Plus, we offer the latest in technology platforms and handsets to meet your business needs, including
solutions from BlackBerry®, Windows® Phone, Android™, Symbian®, and Good Technology.

Innovations that are faster than fast 
Experience 4G-like speeds on our new HSPA+ network.* HSPA+ helps deliver an extremely fast mobile web
experience and is already a world standard operating in 24 countries around the world. Building a faster
network for the way you work and live is just one of our many industry-leading innovations, including:

First major US carrier to adopt the new, faster world-standard HSPA+ technology
First carrier to offer Wi-Fi Calling to help organizations dramatically lower international calling costs
First to develop and deploy embedded SIM cards to the US market

Learn more about T-Mobile’s blazing-fast network >

*Based on 4G network speeds currently available to mobile device users in  the US;  HSPA+ available in  limited markets.
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Business Solutions

Machine-to-Machine

 
Accelerating the M2M opportunity  
T-Mobile is a recognized leader in M2M communications (machine-to-machine) and we’re forging new ground
every day by supporting customers with innovative solutions that connect to and monitor business and
personal assets. When it comes to global M2M data coverage, our network and international roaming partners
put us in the driver’s seat. And we’re driving the development of new industry standards to create custom SIM
form factors for facilitating faster data connections for new and innovative mobile technologies that save time,
money, and lives.

Partner with the M2M solutions leader 
At T-Mobile, we dedicate ourselves to being the best and easiest mobile operator to do business with to
achieve your M2M goals. Benefit from a streamlined partner certification process and a flexible approach to
activation, including:

Partner-focused business model
Self-serve billing platform
Flexible, aggressive embedded wireless rate plans
Robust 3G/EDGE/GPRS wireless network
Embedded SIM support
Dedicated sales and engineering support
Automated real-time activation

For more information on M2M communication solutions or to drive innovation as one of our M2M partners,
contact us.
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Overview Wi-Fi Calling for Business Wi-Fi Calling with MobileOffice T-Mobile myOffice

Overview

 
See the value of T-Mobile 
T-Mobile business solutions help keep your business and your people connected around the globe. Our
innovative spirit drives us to deliver new ways to reduce wireless costs while improving productivity. As a
pioneer in Wi-Fi calling, we’re helping businesses achieve significant savings for both domestic and
international calling. Our HSPA+ network delivers 4G-like speeds*. And we’ve extended innovation to our
unlimited business calling plans, like Even More for Business™, a money-saving option to meet your calling
needs. Learn more about our value advantages.

Wi-Fi calling 
Global solutions 
Devices 
Business calling plans 
Coverage 

*Based on 4G network speeds currently available to mobile device users in  the US;  HSPA+ available in  limited markets.

Wi-Fi calling pioneers 
T-Mobile was the first major U.S provider to offer Wi-Fi calling. This unique business solution helps you save
money on both domestic and international calling. With a T-Mobile Wi-Fi calling-enabled phone and a Wi-Fi
network, you can save money by using less calling plan minutes. You could also save while traveling
internationally because calls made over Wi-Fi are rated as originating in the US, regardless of where the caller
is located. Wi-Fi calling can also provide coverage in difficult-to-serve areas no mobile provider reaches. 

T-Mobile offers three Wi-Fi calling solutions and a broad selection of Wi-Fi calling-enabled devices to meet
your global business needs:

Wi-Fi Calling for Business™
Wi-Fi Calling with MobileOffice™
T-Mobile® myOffice™

‹ Back to business home

FAQ

Is the T-Mobile
Internet plan meant
for all  devices?

What else comes with
the T-Mobile Internet
plan?

What is the difference
between the T-Mobile
Internet plan and the
T-Mobile HotSpots
plan?
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FREE Install in 3-5 Days  •  FREE
Equipment

Low Capacity
512Kbps - 3Mbps

Mid-Range Capacity
5Mbps - 10Mbps

High Capacity
20Mbps - 1.5Gbps

Towerstream is a leading wireless service provider
utilizing 4G Technology to deliver advanced, high-
speed Internet access to businesses.

Unlike other Internet service providers, Towerstream
owns its entire network and does not rely on the
phone company to provide service.

 Compare Speeds        Facebook       
Twitter

• Installation in 3 - 5 days
• Scalable bandwidth with just a phone call
• 99.99% uptime guaranteed
• 24/7 local technical support

The 4G Solution

The Latest

On top of the world with a
wireless-antenna engineer
8/12/10 

Towerstream to Present at
Canaccord Genuity 30th
Annual Growth Conference
8/6/10 

How Much Bandwidth Do
Hotels Really Need? 6/24/10

Wireless industry goes
prospecting for spectrum
5/25/10 

Case Studies

Machado Garcia-Serra
Communications
99.99% Reliability Guaranteed
at a Low Price; What a
Perfect Match! 

Galasso Trucking
A Family Owned and Operated
Transportation and Rigging
Company 

Contact Us | Careers | Case Studies | Corporate Relations | Referral Program | Privacy | Non-Discrimination Policy | Conditions of Use | Sitemap | Speed Test 
Towerstream is a registered trademark of Towerstream Corporation. © 1999-2009 Towerstream Corporation. All Rights Reserved.

Call now: 1-866-848-5848
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About Towerstream

Overview

Towerstream is a leading wireless service provider utilizing 4G Technology to deliver
advanced, high-speed Internet access to businesses in 11 markets including New York City,
Boston, Los Angeles, Chicago, the San Francisco Bay Area, Miami, Seattle, Dallas/Fort
Worth, Philadelphia, Nashville, and the greater Providence area where the Company is
based.

Towerstream delivers a reliable last mile solution. Unlike other Internet service providers,
Towerstream owns their entire network and is not dependent on the local exchange carrier
network of phone wires or cable offering a faster installation seamlessly and securely for
less money.

With Towerstream's guaranteed 99.99% uptime, we enable IT Managers to put what was
once their top business concern at the bottom of their list.

Click here to view our Company Timeline

Save Money Now!
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Connect Your Business
To The Cloud

In today’s highly competitive environment,
businesses are looking to cloud computing to
reduce capital and operational costs.

Cloud computing enables businesses to deliver
hosted services like CRM, HR, or accounting
applications over the Internet with greater
efficiencies. Users can access reliable, on-demand
services in a flexible and affordable manner. These
services are broadly divided into three categories:
Infrastructure-as-a-Service (IaaS), Platform-as-a-
Service (PaaS) and Software-as-a-Service (SaaS). Benefits include open standards,
scalable systems and service oriented architecture.

However, these benefits are not without challenges. With increased IT capabilities, IT
Professionals are faced with ensuring that existing infrastructure supports these IT
workloads. To meet these new complexities, reliable access to the cloud is more critical
than ever.

Towerstream delivers the high speed, reliable bandwidth needed to bring your business to
the clouds. Towerstream is the only redundant last mile solution that offers a 3-5 install,
faster speeds, at a low price.

Using 4G technology, Towerstream offers:

Dedicated bandwidth that cannot be over subscribed

99.99% guaranteed uptime

Scalable bandwidth with just a phone call

Lower latency and lower loss

Let Towerstream Connect Your Business To The Cloud

Call Now: 866-848-5848
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What we do
Towerstream delivers reliable, high-speed Internet access
seamlessly and securely at a lower cost than traditional
providers

Towerstream owns its entire network and does not rely on
the phone company to deliver a fast install to businesses
in 11 major metropolitan markets.

Bandwidth options range from T-1 to 1.5Gbps, and
support VoIP, cloud computing, bandwidth on demand,
wireless redundancy, VPNs, disaster recovery, bundled
data and video services.

Using 4G technology, Towerstream delivers a
wide variety of features including:

Speed and Scalability: With bandwidth options ranging
anywhere between 0.512Mbps and 1.5Gbps Towerstream
can create the customized broadband solution to meet your
business's needs.

Guaranteed 99.99% Reliability: Towerstream delivers
a very reliable last mile solution. We are the first wireless
broadband provider to offer the "Five 9's" Guarantee to our
customers.

Fast and Simple Installation: By completely
bypassing the local phone company and using multiple
broadcast sites in several major cities, service is often
installed in 3-5 business days or less

Current Service Areas

New York Chicago Los Angeles

Boston Miami San Francisco

Seattle Nashville Providence

Dallas Fort Worth Philadelphia

FREE Install in 3-5 Days  •  FREE Equipment
No local loop charges... No taxes... No hidden fees...

Call us  for pricing on any bandwidth package up to 1.5Gbps

Request A Service Quote
Contact us with this simple online form
or call 1-866-848-5848 .
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Low Capacity

Towerstream's Low Capacity Service Plan offers a range of
services from a Fractional T (512Kbps) up to 3.0Mbps, starting
as low as $256.00 a month.

Unlike other Internet service providers, Towerstream owns their
entire network and is not dependant on the local phone
company and offers a wide variety of benefits including:

Installation in 3-5 Days

Symmetrical bandwidth

True Redundancy

99.99% uptime

Scalable bandwidth with just a phone call

24-Hour customer support

Case Study:  Industrial Buckets

Request More Information

*Residential service is not available

* Business Name:

* Contact First Name:

* Contact Last Name:

* Phone:

* Postal/ZIP Code:
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Mid-Range (5mbps - 10Mbps)

Towerstream's Mid Range Capacity Service Plan offers a range
of services from a 5Mbps to 10Mbps, starting as low as $500.00
a month.

Unlike other Internet service providers, Towerstream owns their
entire network and is not dependant on the local phone
company and offers a wide variety of benefits including:

Installation in 3-5 Days

No more bonded T1's

Symmetrical bandwidth

99.99% uptime

Scalable bandwidth with just a phone call

True Redundancy

Case Study:  Bell Sound

Request More Information

*Residential service is not available

* Business Name:

* Contact First Name:

* Contact Last Name:

* Phone:

* Postal/ZIP Code:
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Dedicated facility
Lower latency and packet loss

True Redundancy
Dedicated bandwidth that cannot be over subscribed

Columbia College
"Installation guys were fantastic, extremely
helpful, friendly and they wouldn’t give up easy.
They were aggressive with making the installation
work."
- Mike Duhr, Network Technician Columbia
College Read More

Security
Towerstream takes security very seriously
and treats security as paramount when
building out radio frequency (RF)
infrastructure.

Read More

High Capacity Service Plan (20Mbps - 1.5Gbps)

  *   Guaranteed if local access is provided through AT&T 
  **   Extra Charge

Towerstream owns its entire network and doesn’t provision through
competitors like AT&T and Verizon. Towerstream delivers a truly
independent, truly redundant last mile solution.

Towerstream’s High Capacity Service is the cost-effective solution for businesses that
require high levels of bandwidth and faster speeds. Our state-of-the-art technology is
scalable so businesses can increase bandwidth based on their growing needs and offers a
variety of additional benefits including:

Join other Fortune 1000 Companies that have chosen Towerstream

Call Now 1-866-848-5848
Request More Information  |  Service Areas 

Contact Us | Careers | Case Studies | Corporate Relations | Referral Program | Privacy | Non-Discrimination Policy | Conditions of Use | Sitemap | Speed Test 
Towerstream is a registered trademark of Towerstream Corporation. © 1999-2009 Towerstream Corporation. All Rights Reserved.

Solutions
What We Do

Low Capacity 512Kbps - 3Mbps

Mid Range 5Mbps - 10Mbps

High Capacity 20Mbps - 1.5Gbps
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Faster Installation
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Speed

 

Points of Interest

Bypasses the phone
company with our own
"Last Mile" network.

We offer an isolated
connection for true internet
redundancy.

Reliable microwave
technology that has been in
use for decades

NO single point of failure,
even our backbone is
redundant.

Speeds between 12 and
1000Mbps, scalable with a
phone call.

Support for Voice, Data,
Video, Load balancing,
BGP.

Call now: 1-866-848-5848
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Temporary Internet Connection

One Day  •  One Week  •  One Month

Events/Conference Centers Construciton sites TV & Movie Productions

Whatever your time frame or business bandwidth needs, Towerstream
can install 

a temporary Internet connection in just 72 hours!

Call Us Now at 866-848-5848 for an immediate
quote.

TourTechSupport Case Study
How do you get a reliable Internet connection in a park?

Temporary Internet Needed in
Manhattan for the NFL Kickoff
Weekend.

"Set-up was quick, the service was 
fast and never went down and that 
is what my clients expect." Allen 
Cook, Owner, TourTechSupport.

Complete a simple online form or call 1-866-848-5848
Contact Us | Careers | Case Studies | Corporate Relations | Referral Program | Privacy | Non-Discrimination Policy | Conditions of Use | Sitemap | Speed Test 
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Reliability
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Faster Installation
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Save Money Now!

CTIA Wireless 2010
Conference Wrap-
Up: Part 1

Towerstream
Acquires Sparkplug
Communications

Mel Yarbrough
interview at
NXTcomm08

Towerstream CEO :
Barreling Into
Broadband

TheStreet.com :
What's Next for
WiMax?

Intel / WiMAX Case
Study

Call now: 1-866-848-5848
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Internet Backup / Disaster Recovery

Does your company have a plan for disaster recovery?
Did you know companies lose on average $84,000 for every hour of downtime?
Towerstream provides an alternative entry point to the Internet, ensuring true redundancy in
an unexpected disaster.

If your business cannot afford to have downtime due to loss of Internet connectivity then a
redundant service with Towerstream is the answer. Towerstream service is delivered via
wireless bypassing the local phone company which creating a solution that is both
redundant and extremely reliable. For a fraction of what down-time can cost you,
Towerstream provides a guaranteed connection starting at only $256/month*.

Towerstream is weather-resistant, backhoe-proof and provides a truly different way to
connect to the Internet.

Request A Service Quote
Contact us with this simple online form or call 1-866-848-5848.
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“Set-up was quick, the
service was fast and never
went down and that is what
my clients expect”.

Allen Cook
TourTechSupport

October Promotion

Look up service in your area

Zip Code:

Current Service Areas 

Request More Information

*Residential service is not available

* Business Name:

* Contact First Name:

* Contact Last Name:

* Phone:

* Postal/ZIP Code:
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FREE Install in 3-5 Days  •  FREE Equipment
No local loop charges... No taxes... No hidden fees...

Call us  for pricing on any bandwidth package up to 1.5Gbps

Call now: 1-866-848-5848
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Service Areas

New York Chicago Los Angeles

Boston Miami San Francisco

Seattle Nashville Providence

Dallas Fort Worth Philadelphia

FREE Install in 3-5 Days  •  FREE Equipment
No local loop charges... No taxes... No hidden fees...

Call us  for pricing on any bandwidth package up to 1.5Gbps

Request A Service Quote
Contact us with this simple online form
or call 1-866-848-5848 .

Product Overview 

Towerstream delivers reliable, high-speed, Internet access
seamlessly and securely without the telephone or cable
company to businesses in 11 major metropolitan markets.

Towerstream owns its entire network and is not dependant
on the phone company. We deliver high quality
symmetrical bandwidth to our customers with a faster
install at a significantly lower price than the
competition.

Using 4G technology, Towerstream delivers a
wide variety of features including:

Speed and Scalability: With bandwidth options ranging
anywhere between 0.512Mbps and 1Gbps Towerstream can
create the customized broadband solution to meet your
business's needs.

Guaranteed 99.99% Reliability: Towerstream delivers
a very reliable last mile solution. We are the first wireless
broadband provider to offer the "Five 9's" Guarantee to our
customers.

Fast and Simple Installation: By completely
bypassing the local phone company and using multiple
broadcast sites in several major cities, service is often
installed in 3-5 business days or less.
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Scalable Internet Connections

The days of waiting weeks for another T1
are over. Towerstream grows with your
organization.

Towerstream offers scalable, flexible
bandwidth that can be “turned up” with
just one phone call. In most cases, we
can have your new bandwidth up in
moments. Ask us how

Customer Quote
“During Tax Time, our demand for bandwidth
goes through the roof! With Towerstream, we
are able to turn it up when we need it most.” 

For all the details on current promotions, please call (866) 848-5848 to talk to one of our
knowledgeable representatives. *Prices based on a two year agreement.

Be sure your business is within one of our service areas.

Search by Zip  |  Current Service Areas 

Request A Service Quote
Contact us with this simple online form or call 1-866-848-5848.
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Customer Quote
“During Tax Time, our
demand for bandwidth goes
through the roof! With
Towerstream, we are able to
turn it up when we need it
most.”

Symmetrical Bandwidth

Towerstream Internet connections are always symmetrical
(bi-directional/duplex) with guaranteed bandwidth speeds,
providing equal capacity for both uploads and downloads.

Simply stated, we guarantee that you will get the same
powerful connection in both directions. Upload speed is
particularly important to companies that use their
connections for hosting, VOIP, video streaming,
transferring data and more.

Many other companies' connections cap uploads at a
much slower rate than downloads. At Towerstream, we
hold strong that reliable performance should be available in
each direction. 

For all the details on current promotions, please call (866)
848-5848 to talk to one of our knowledgeable
representatives. *Prices based on a two year agreement.

Be sure your business is within one of our service areas.

Search by Zip  |  Current Service Areas 

Request A Service Quote
Contact us with this simple online form or call 1-866-848-5848.

Contact Us | Careers | Case Studies | Corporate Relations | Referral Program | Privacy | Non-Discrimination Policy | Conditions of Use | Sitemap | Speed Test 
Towerstream is a registered trademark of Towerstream Corporation. © 1999-2009 Towerstream Corporation. All Rights Reserved.
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Speed

WE OWN THE LAST MILE
With Towerstream, your business is only one or two hops from the Internet. Your data
travels at the speed of light, without any turns in transit along copper wires. In fact, we
guarantee less than a 50ms delay on the last mile.

Run a trace-route on your network – let us compare it to how a Towerstream trace would
work. We’ll have better performance on the way to your destination, and you’ll get faster
downloads and uploads as a result.
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Dedicated Facility

All of Towerstream's Internet connections are delivered directly from area base stations to
the customer’s building. By completely bypassing the local phone or cable company, there
is no legacy outside infrastructure that your service must connect through before reaching
the Internet. This gives Towerstream a huge advantage over the competition; there are far
fewer failure points where the connection can be delayed or lost. Customers enjoy better
reliability and better speeds with Towerstream.

Request A Service Quote
Contact us with this simple online form or call 1-866-848-5848.
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Dedicated Bandwidth

Towerstream only provides businesses dedicated bandwidth connections – meaning the
customer can use 100% of their connection 24/7/365.

DSL and Cable offer broadband connections that are “shared” Internet services between
many users. The primary difference between these connections and Towerstream is
something called "oversubscription." If all  DSL or Cable customers want to download a
video simultaneously, the Internet connection is delayed resulting in customers not receiving
the full amount of bandwidth that they signed up for.

Towerstream's network is engineered so customer’s contracted bandwidth is always
available. Unlike DSL and Cable, Towerstream's bandwidth is dedicated and symmetrical;
meaning you have the same high quality performance for inbound and outbound traffic
without exception.

Request A Service Quote
Contact us with this simple online form or call 1-866-848-5848.
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Advanced Internet for Higher Education 

On-line services, enhanced communications, media rich content, video, and web-based
classes are all responsible for overloading a college or universities Internet connection.
Towerstream’s high-speed wireless Internet is the ideal solution as it adapts to the existing
campus set-up, does not require heavy installation and can be turned up in a matter of
minutes if more bandwidth is needed.

As a leading 4G provider, Towerstream offers colleges and universities:

Fast and simple installation

No hidden fees, local loop charges or taxes

99.99% uptime guaranteed

Data Encryption (3DES) Security

24/7 U.S. Based Customer Service

CASE STUDY:   CUNY Brooklyn College
An Innovative Liberal Arts College in New York City

Call Now 1-866-848-5848

Request More Information

*Residential service is not available

* Business Name:

* Contact First Name:

* Contact Last Name:

* Phone:

* Postal/ZIP Code:

 

Call now: 1-866-848-5848
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Hotel's Bandwidth Solution for Tech-Savvy Guests 

Today's business travelers are demanding fully-equipped hotel rooms with a robust wireless
Internet connection to video conference, watch online videos, and Skype with colleagues
and clients. Towerstream delivers the high-speed, reliable Internet access that hotels need
to support these bandwidth intensive activities.

As a leading 4G provider, Towerstream delivers business class wireless Internet to hotels in
11 markets and offers:

Fast and simple installation

No hidden fees, local loop charges or taxes

99.99% uptime guaranteed

Data Encryption (3DES) Security

24/7 U.S. Based Customer Service

CASE STUDY:   The Palms Hotel & Spa and Circa 39 Hotel 
No More Internet Gridlock During Hotel's Peak Season!

Call Now 1-866-848-5848

Request More Information

*Residential service is not available

* Business Name:

* Contact First Name:

* Contact Last Name:

* Phone:

* Postal/ZIP Code:

* How did you hear?: Select One

 

Call now: 1-866-848-5848

October Promotion
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Please Contact Me

Request a FREE Quote

Full Name

Company

Email

Phone

  

Unlocking the Value of Broadband

With advanced satellite technology, HughesNet services

deliver a secure, reliable broadband connection around the

clock, anywhere you do business  

Business
Internet Access
delivers always-on, always-
secure service.

Get connected today.

The Dinodig Project—Digging up
the Past but Staying Connected
to the Present

HughesNet® satellite broadband
aids dinosaur bone diggers.

learn more

High Altitude, High-Speed Success

HughesNet® Keeps a Grand Canyon
Business Connected.

learn more

Better Business, More Bales

Producers Gin Keeps on Ginning
with HughesNet® Business Internet
Service.

learn more

Resource Library

Brochures

Case Studies

White Papers

Videos

What Can HughesNet Do For Your Business? Explore Below.

 

Services
Business Internet

Private Networks

Emergency Services

Broadband Backup

Business VPN

Industries
Retail Solutions

Agriculture Solutions

Manufacturing Solutions

Utilities Solutions

Gas Station Solutions

Restaurant Solutions

Contact Us
Request a FREE Quote

Take advantage of our Offers

Become a Hughes VAR/VNO

Become a Hughes Sales Agent

Existing Customers

HughesNet Business Center

Residential Customer Care

Resources
Brochures

Case Studies

White Papers

Videos

Articles

About Hughes
Company Overview

Frequently Asked

Questions

Solve Your Challenges Select Your Industry Get Broadband Services About Hughes Contact Us
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Home » Explore Our Services

read more

A Complete Suite Of Business-Class Services

The powerful broadband solutions that run Fortune 1000 companies aren't just for
enterprises anymore. Get the HughesNet advantage for your business, with the simplicity
and affordability you need.

 

Connectivity anywhere, anytime—that’s
what you get from HUGHES. We offer a
suite of business-class HughesNet®

solutions tailored to meet your business
broadband needs, whether it’s for a single
site or multiple locations. 

There’s no need to settle for slow dial-up
or expensive leased-line T1 access.
HughesNet reaches your business, even
when DSL and cable Internet don’t.

 

Put HughesNet to work, and see how the
right connectivity solution can make all
the difference to your success.

Business Internet

Get the broadband Internet access
your business needs to grow;
Hughes broadband delivers!

learn more

Emergency Services

When a disaster strikes and your
broadband connection is lost,
HughesNet can get your mission-
critical applications back online—
fast!

learn more

Private Networks

Connect all your locations securely,
anywhere nationwide, with your own
Private Network from Hughes.

learn more

Broadband Backup

Protect your business against
network disruptions, even when your
landline goes down.

learn more

Home » Explore Our Services

Services Industries Contact Us Resources About Hughes

Solve Your Challenges Select Your Industry Get Broadband Services About Hughes Contact Us

http://business.hughesnet.com/contact-us
http://business.hughesnet.com/contact
http://business.hughesnet.com/contact-us
http://business.hughesnet.com/resources
http://business.hughesnet.com/about-hughesnet
http://business.hughesnet.com/challenges
http://business.hughesnet.com/about-hughesnet
http://business.hughesnet.com/contact-us


Business Internet Services | HughesNet Business Solutions

http://business.hughesnet.com/explore-our-services/business-internet[10/12/2010 9:52:58 PM]

Contact Us  |  Request a Quote  |   Call 877-337-3880

Home » Explore Our Services » Business Internet

Make the most of your business day

You have a business to run, not a network, and you need broadband Internet access for all
your branch locations across the U.S., regardless of where they are located. Hughes
understands. In fact, Hughes has been delivering managed network solutions to
Fortune 500 companies for almost two decades. From this enterprise experience,
Hughes has developed a robust suite of new Business Internet services specifically tailored
to business.

With advanced satellite technology, HughesNet® Business Internet service delivers a secure,
reliable broadband connection around the clock—so you can make the most of your business
day.

 

read more

Business High-Speed
Internet Access

Give your business the
advantage of always-on, high-
speed Internet access.

learn more

Business Internet with
Merchant Services

Save up to $600!
Speed up transactions, improve
customer satisfaction and save
money on business Internet!

Business Internet with VPN

Get cost-effective, secure
broadband Internet access to
your network—wherever you do
business.

learn more

Business Internet

Business Internet Services

Now, there's a true business-grade Internet access service that can keep pace with
your growing business—no matter where you do business.

Related Resources

Browse the Resource Library

Brochures

Utility Solutions - Access

Continuity

Case studies

Videos

Please Contact Me

Get Started Today!

Order Now by Phone

877-337-3880
(9am-10pm ET) Monday - Friday

(9:30am-5pm ET) Saturday

Complete the form
below
Full Name

Company

Email

Phone

  

Solve Your Challenges Select Your Industry Get Broadband Services About Hughes Contact Us
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www.hughes.com

Put the power of broadband into your business

HughesNet® Business Solutions

Business Internet

Now there’s a true 
business-grade Internet 
access service that can 
keep pace with your 
growing business—no 
matter where you do 
business. HughesNet 
Business Internet plans 
provide highly reliable, 
high-speed, always-on 

connections that give you instant access to the critical 
business information you need—when you need it.

You have a business to run, not a network, and you 
need broadband Internet access for all your branch 
locations across the US, regardless of where they are 
located. Hughes understands. In fact, Hughes has been 
delivering managed network solutions to Fortune 500 
companies for almost two decades. From this enterprise 
experience, Hughes has developed a robust suite of new 
Internet access plans specifically tailored to business.

With its advanced satellite technology, the HughesNet 
service delivers a secure, reliable broadband connection 

around the clock—so you can make the most of your 
business day. And since HughesNet delivers high-speed 
Internet over satellite—not over your telephone line—
you can work online and have your phone or fax line 
available.

HughesNet utilizes two-way satellite technology to link 
your business to the Internet. A certified HughesNet 
installer will connect your computer to the satellite 
modem and link it to the satellite dish (antenna) that’s 
typically mounted on the roof of your commercial 
establishment. The satellite dish sends and receives 
information (for example; email, point-of-sale, Web 
pages, files) over the Internet and delivers it to your 
computer almost instantly!

Built for growing businesses like yours, there are seven 
HughesNet Business Internet plans to choose from, 
depending upon your business needs, with download 
speeds up to 5 Mbps. Whether a single location, or if 
you need to connect multiple branch locations—Hughes 
has a solution.

HughesNet®

Business Internet

Internet

Branch Location 1

Branch Location n

HughesNet encompasses all broadband solutions and managed services from HUGHES, for large 
enterprises, governments, small businesses, and consumers bridging the best of satellite and 
terrestrial technologies. HughesNet solutions and services are marketed directly by Hughes and its 
authorized resellers and distributors throughout North America, Europe, India, and Brazil. In all 

other regions of the world, Hughes products and services are available from a growing family of value-added 
providers and resellers. Hughes satellite products are based on global standards approved by the TIA, 
ETSI, and ITU standards organizations, including IPoS/DVB-S2, RSM-A, and GMR-1.

Satellite Broadband Internet Access for Business

Get broadband anywhere—even where DSL and
cable cannot reach and T1 lines are too expensive
Connect at speeds up to 5 Mbps
Instantly upgrade your plan as your business grows
Competitive pricing and flexible billing plans
Enterprise-grade equipment, installation, and 
customer care

■

■

■

■

■



www.hughes.com

11717 Exploration Lane  Germantown, MD 20876 USA   

HughesNet® Business Solutions – Business Internet

For more information, contact Hughes at 1-877-337-3880 or visit business.hughesnet.com.

Hughes and HughesNet are registered trademarks of Hughes Network Systems, LLC. 
©2008 Hughes Network Systems, LLC. All information is subject to change. All rights reserved.

VSAT 315W   JUL 08
H38467W

Description
Business 

Internet 100
(BI-100)

Business 
Internet 200

(BI-200)

Business 
Internet 300

(BI-300)

Business 
Internet 400

(BI-400)

Business 
Internet 500

(BI-500)

Business 
Internet 600

(BI-600)

Business 
Internet 700

(BI-700)

Max. Upstream1 128 Kbps 200 Kbps 250 Kbps 300 Kbps 512 kbps 1 Mbps 1 Mbps

Max. Downstream1 1.0 Mbps 1.2 Mbps 1.6 Mbps 2 Mbps 3 Mbps 3 Mbps 5 Mbps

Equipment 

.98m Antenna, 
2W Radio, 
HN9000 
modem

.98m Antenna, 
2W Radio, 
HN9000 
modem

.98m Antenna, 
2W Radio, 
HN9000 
modem

.98m Antenna, 
2W Radio, 
HN9000 
modem

.98m Antenna, 
2W Radio, 
HN9000 
modem

.98m Antenna, 
2W Radio, 
HN9000 
modem

.98m Antenna, 
2W Radio, 
HN9000 
modem

24 month term       

Static IP Options

(1) Static IP 
Address       

(5) Static IP 
Addresses       

Maintenance Options

Next Business Day       

Next Day       

Same Day 12x7       

Same Day 24x7       

1 Stated speeds not guaranteed. Actual upload speed will likely be lower than speed indicated during peak hours. Download speeds may be temporarily slowed in cases when 
system usage exceeds the download threshold for an extended period of time. See the HughesNet Fair Access Policy for more information at legal.hughesnet.com.

2 Commercial installation is standard and is subject to possible additional installation charges. Enterprise installation is available for an additional $200.00. Please see the 
HughesNet Professional Installation datasheet for details.

The HughesNet Business Solution Suite

In addition to primary broadband Internet access, Hughes 
has additional business solutions designed to meet the 
growing needs of your business, including broadband 
backup access to ensure your business stays online even 
during a landline failure, and a virtual private network 
(VPN) solution to provide secure networking between your 
locations.

With HughesNet, small business can now have business-
grade broadband Internet access no matter where they are 

located at speeds comparable to DSL, cable, and T1. 
As long as you have a view of the 
southern sky, you have broadband!

Find out why Hughes has 
deployed over a quarter of a 
million enterprise installations 
and how these businesses are 
enjoying the benefits of HughesNet. 
Put the power of broadband in your business.



High Speed Satellite Internet, Hughes Satellite Internet | HughesNet Business Solutions

http://business.hughesnet.com/explore-our-services/business-internet/business-internet-high-speed[10/12/2010 9:54:08 PM]

Contact Us  |  Request a Quote  |   Call 877-337-3880

Home » Explore Our Services » Business Internet » Business High-Speed Internet Access

Business-class broadband that works for you

HughesNet® delivers the right Internet plan for your growing business. Get the fast
connection your business needs to grow and succeed with a full range of business-
class services.

Whether your business requires basic usage, higher bandwidth usage or something
in between, we've got the right fit for you—and your budget.

See package details below, or contact us for help choosing a specific plan.

All our plans are available everywhere and include:
Professional installation • 24/7 North-American-based support • Spam and virus filtering
On-site maintenance service packages are also available.

Act now and save! Order today and qualify for a $100 mail-in rebate. 
Call us today toll free at 877-337-3880.

Your e-mail address and other personal
information are confidential and will not
be sold, rented or used for anything
except what you are signing up for. Click
here to view our privacy policy.

Home » Explore Our Services » Business Internet » Business High-Speed Internet Access

Services
Business Internet

Private Networks

Emergency Services

Broadband Backup

Business VPN

Industries
Retail Solutions

Agriculture Solutions

Manufacturing Solutions

Utilities Solutions

Gas Station Solutions

Contact Us
Request a FREE Quote

Take advantage of our Offers

Become a Hughes VAR/VNO

Become a Hughes Sales Agent

Resources
Brochures

Case Studies

White Papers

Videos

Articles

About Hughes
Company Overview

Frequently Asked

Questions

Basic Level

Plans starting at

 $59.99/mo

Best for 1 to 2 users

5 email accounts

Max download speeds:
1 to 1.6 Mbps

Great for businesses with
1-2 users. Get high-speed
Internet access for web-
browsing, email, and light
downloads. Perfect for
businesses running credit
card transactions and
SCADA systems.

Preferred Level

Plans starting at

 $119.99/mo

Best for up to 10 users

10 email accounts

Max download speeds:
2 to 3 Mbps

Connect up to 10 users
and expand
communications
capabilities. Ideal for
moderate downloading,
like software upgrades and
large presentations. Enjoy
instant access to the web
and email.

Power Level

Plans starting at

 $299.99/mo

Best for 10+ users

10 email accounts

Max download speeds:
3 to 5 Mbps

A high-capacity Internet
connection for businesses
with more than 10 users.
Delivers the fastest access
and largest volume of
downloads of all our plans.
Take care of business at
broadband speed!

Please Contact Me

Get Started Today!

Order Now by Phone

877-337-3880
(9am-10pm ET) Monday - Friday

(9:30am-5pm ET) Saturday

Complete the form below
Full Name

Company

Email

Phone

  

Service Level Interest: 

Choose a level ...
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You may have gaps in your coverage—locations
where DSL and cable Internet aren't available,
and T1 is too expensive. Now, there's a solution
for your small business network that can bridge
the communications gap, reaching all your sites
nationwide, no matter where they are, so your
business is fully connected.

HughesNet® Business Internet with VPN is
delivered using a standard HughesNet service
plan in concert with a Hughes-certified VPN
appliance. There's no need to replace the network
in which you've already invested.

HughesNet Business Internet with VPN

works seamlessly with your existing
infrastructure

creating secure access over the
Internet

giving you an easy way to extend
your network to those hard-to-reach
remote locations.

It gives you all the security, performance, and
affordability you need to give your business
the edge.

read more

Business Internet with VPN

Extend your small business network to even the most
remote locations.

If your business has multiple locations, you face the challenge of trying to connect all
your sites with broadband access that's both affordable and secure. 

Secure broadband connectivity—nationwide

High-speed connectivity, as fast as 5 Mbps

End-to-end security for your data

Business-class service, equipment, installation, and support

The highest performance possible with innovative HughesNet technology

Related Resources
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HughesNet encompasses all broadband solutions and managed services from HUGHES, for large 
enterprises, governments, small businesses, and consumers bridging the best of satellite and terrestrial 
technologies. HughesNet solutions and services are marketed directly by Hughes and its authorized 

resellers and distributors throughout North America, Europe, India, and Brazil. In all other regions of the world, Hughes products 
and services are available from a growing family of value-added providers and resellers. Hughes satellite products are based on 
global standards approved by the TIA, ETSI, and ITU standards organizations, including IPoS/DVB-S2, 
RSM-A, and GMR-1.

Secure, Cost-Effective, 
Nationwide Branch Networking

Your network is essential to your business. You need secure, high-
speed broadband access to each of your branches regardless of 
location. When DSL and cable are not available or T1 lines are too 
expensive, Hughes has a solution. 

Introducing HughesNet Business Internet with VPN (Virtual Private 
Network)—a secure, cost-effective branch networking solution 
available nationwide via broadband satellite. 

HughesNet Business Internet with VPN gives you secure point-to-
point VPN connections without the performance degradation that can 
occur when operating a VPN over a VPN over a traditional broadband 
satellite connection. This simple-to-use, plug-and-play solution also 
uses industry-standard encryption to deliver secure connections no 
matter where your business is located. 

HughesNet Business Internet with VPN delivers: 

Security—protects your data end-to-end 

High speed—business plan speeds as fast as 3 Mbps

Nationwide coverage—even to locations not served by terrestrial 
broadband 

Enterprise grade—professional installation and 24x7 customer 
care support









How Does HughesNet Business Internet with 
VPN Work?

Using broadband satellite technology, HughesNet Business Internet 
with VPN gives you a superfast, always-on Internet connection 
secured via state-of-the-art VPN technology. Whether you need 
reliable broadband access for Internet access, Web-based intranet, 
point-of-sale (POS) or back-offi ce applications, HughesNet Business 
Internet with VPN delivers your applications effi ciently and securely.

The HughesNet Business Internet with VPN solution is delivered 
using a standard HughesNet Business Internet plan in concert with 
a HughesNet-certifi ed VPN appliance. The HughesNet-certifi ed VPN 
appliance is specifi cally designed to secure the Internet connection 
while providing the best performance possible over a broadband 
satellite connection. Unlike other solutions, HughesNet Business 
Internet with VPN maintains the speeds of the broadband satellite 
connection. Now you can enjoy the highest speeds HughesNet 
broadband access can offer—securely.

Adhering to industry-standard encryption, HughesNet Business 
Internet with VPN doesn’t require you to replace your existing 
VPN networking infrastructure and investment. The solution works 
seamlessly with your existing VPN solution so that now you can 
easily extend your secure network to those hard-to-reach remote 
locations.

HughesNet® Business Solutions

Business Internet with VPN

HughesNet delivers the highest performance 
possible over a satellite broadband 
connection using a low-cost HughesNet-
certifi ed VPN appliance. Enjoy the security 
an industry-standard VPN solution provides 
over satellite, wherever your business is 
located—even where DSL and cable cannot 
reach.
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HughesNet service plans include speeds of up to 1 Mbps upstream 
and 3 Mbps downstream. Each remote branch location requires one 
of the HughesNet Business Internet plans (BI-100 to BI-600) with 
at least one static public IP address. The host location must have 
a broadband Internet connection with a public IP address and one 
HughesNet-certifi ed VPN appliance. One VPN appliance at the host 
location can support up to 30 remote branch offi ce VPN appliances. 
The host location can be deployed with any broadband connection 
(DSL, cable, or T1) from the broadband provider of your choice and 
does not require a HughesNet Business Internet satellite service 
plan.

For those branch offi ce locations requiring satellite service, a 
HughesNet-certifi ed installer will connect the HN9000 satellite 
modem to your remote LAN and connect it to a satellite dish 
(antenna) typically mounted on the roof of your commercial 
building. The satellite dish sends and receives information and 
delivers it to your computers almost instantly. 

A HughesNet-certifi ed VPN appliance will be installed at your 
headquarters location and at each branch offi ce location. The VPN 
appliance originates and terminates the VPN connection between 
your headquarters and branch offi ce locations. The VPN appliance 
not only establishes VPN connections, but is a fully functioning 
router and acts as a fi rewall for added security.

The HughesNet Business Solutions Suite

In addition to HughesNet Business Internet with VPN, Hughes has 
additional business solutions designed to meet the growing needs 
of your business. The HughesNet Business Solutions suite includes 
broadband Internet access to provide business-grade broadband 
access via satellite and a broadband backup solution to provide 
always-on connectivity for your locations in the event of landline 
failures.

With HughesNet, small businesses can now have secure, business-
grade broadband Internet access at speeds comparable to DSL, 
cable, and T1 no matter where they are located. As long as you have 
a view of the southern sky, you have broadband—now with a secure 
VPN connection! 

Find out why Hughes has deployed over a quarter of a million 
enterprise installations and how these businesses are enjoying 
the benefi ts of HughesNet. Put the power of broadband in your 
business.
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Home » Explore Our Services » Private Networks

HughesNet uses broadband satellite technology to give you a cost-effective, secure private
network that delivers the high performance your mission-critical applications require.
Whether you need high-speed Internet access for your intranet and Web-based applications,
or reliable connectivity for POS and back-office applications, HughesNet Private Networks is
the best choice to run your business more securely and efficiently.

read more

Private Networks

Connect all your locations simply and securely with Hughes
virtual private networking.

Your network is your business. Protect it from security threats across all your
locations, wherever they are, with HughesNet® Private Networks.

Proactive monitoring, so you can stay on top of your network status

24/7 enterprise-grade technical support

State-of-the-art encryption

Firewall protection technology to keep your critical data secure

Rapid deployment

PCI-compliant network architecture

Multiple service offerings available to meet each location’s unique bandwidth
requirements

Call 877-337-3880
or
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HughesNet uses broadband satellite technology to give you a cost-effective, secure private
network that delivers the high performance your mission-critical applications require.
Whether you need high-speed Internet access for your intranet and Web-based applications,
or reliable connectivity for POS and back-office applications, HughesNet Private Networks is
the best choice to run your business more securely and efficiently.

read more

Private Networks

Connect all your locations simply and securely with Hughes
virtual private networking.

Your network is your business. Protect it from security threats across all your
locations, wherever they are, with HughesNet® Private Networks.

Secure broadband connectivity—nationwide

Cost-effective virtual private networking from a single provider

High-speed connectivity, as fast as 8 Mbps

End-to-end security for your data

Business-class service, equipment, installation, and support

The highest performance possible with innovative HughesNet technology

Instant customer care any time, day or night

Call 877-337-3880
or
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HughesNet uses broadband satellite technology to give you a cost-effective, secure private
network that delivers the high performance your mission-critical applications require.
Whether you need high-speed Internet access for your intranet and Web-based applications,
or reliable connectivity for POS and back-office applications, HughesNet Private Networks is
the best choice to run your business more securely and efficiently.

read more

Private Networks

Connect all your locations simply and securely with Hughes
virtual private networking.

Your network is your business. Protect it from security threats across all your
locations, wherever they are, with HughesNet® Private Networks.

HughesNet Private Networks offers flexible
design configurations, so that each location’s
unique bandwidth requirements can be met. 
HughesNet service plans include speeds of up
to 1 Mbps upstream and 8 Mbps
downstream.

A Hughes-certified installer will connect the
satellite modem to the remote LAN and link
it to a satellite dish (antenna) that’s typically
mounted on the roof of your commercial
building. The satellite dish sends and
receives information (i.e., intranet, e-mail,
Web pages, POS transactions); and delivers
it to your computers almost instantly.

Call 877-337-3880
or
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HughesNet encompasses all broadband solutions and managed services from HUGHES for large 
enterprises, governments, small businesses, and consumers, bridging the best of satellite and 
terrestrial technologies. HughesNet solutions and services are marketed directly by Hughes and its 
authorized resellers and distributors throughout North America, Europe, India, and Brazil. In all 

other regions of the world, Hughes products and services are available from a growing family of value-added 
service providers and resellers. Hughes satellite products are based on global standards approved by the 
TIA, ETSI, and ITU standards organizations, including IPoS/DVB-S2, RSM-A, and GMR-1.

Private Networking via Broadband Satellite

HughesNet offers state-of-the-art private networking capabilities 
that are ideal for businesses and government agencies with multi-
branch networks. Get the performance you need to support all your 
applications, from data, and voice to high-definition video—all 
with the security you need. Simply connect all of your locations 
via satellite for a secure, private network that doesn’t touch the 
Internet. 

With a small satellite dish and router at each of your locations, 
HughesNet can deliver a more cost-effective private network than 
terrestrial alternatives, such as MPLS and private line solutions. 
Connect all your locations nationwide with an affordable private 
network from HughesNet.

HughesNet Private Networks deliver 

enterprise-grade networking at a price that 

growing businesses can afford. Ideal for 

multi-branch networks in industries such 

as retail, restaurant, gas stations, finance, 

manufacturing, utilities, and agriculture. 

Private Networks

Headquarters/
Data Center

Branch Location

Branch Location

Branch Location

Internet

HughesNet® Business Solutions

Private Networks



HughesNet® Business Solutions – Private Networks

Branch-to-Branch/Any-to-Any Connectivity

Hughes uses on-board satellite routing technology to enable branch-
to-branch/dish-to-dish connectivity. Each location with its own small 
satellite terminal is directly connected to all other branches via a 
single satellite hop for superior performance. This “mesh” any-to-
any connectivity eliminates the need for an expensive central hub or 
network operations infrastructure, as well as landline connections. 
HughesNet lets you build an easy-to-deploy private network that 
doesn’t touch the Internet.

The Private Network and satellite sends data and allocates 
bandwidth when and where the business needs it.

Bandwidth-on-Demand

Hughes provides a unique bandwidth-on-demand capability 
designed to support Constant Bit Rate (CBR) applications such 
as voice, video surveillance, and new high-definition telepresence 
applications for true “life-like” face-to-face meetings which 
eliminate expensive business travel. Pay only for the bandwidth you 
use, when and where you need it.

Class of Service (CoS) 

HughesNet provides multilevel prioritization so that your business 
applications are prioritized for the best performance possible, end-
to-end, across the network. 

HughesNet offers up to three levels of application priority. 

Video and Voice applications—HughesNet supports a CBR 
setting when jitter and dropped packets cannot be tolerated.

Mission-critical applications are prioritized to ensure that they 
get through all the time, no matter what other traffic is present. 

Internet access—Typical Web surfing and Internet email can run 
at the normal priority, bandwidth-efficient setting. 







High Priority – Mission Critical

Constant Bit Rate – Video/Voice

Normal Rate – Internet & Email

Class of Service (CoS)

Corporate
HQ

Corporate
HQ

Data
Bandwidth

Data
Bandwidth

Data
Bandwidth

Data
Bandwidth

Without

With

Corporate
HQ

Bandwidth-on-Demand

Branch-to-Branch/Any-to-Any Connectivity

Easy-to-deploy private 
network

Any-to-any connectivity

Speeds up to 8 Mbps

Unique Capabilities



HughesNet® Business Solutions – Private Networks

Private Network Plans

HughesNet Private Networks provide you the utmost in 
flexibility. You choose a service plan on a per-site basis, 
depending on the data needs of that site. Plans are designated 
by upstream speed and can either be provisioned as burstable 
or dedicated bandwidth. Burstable plans are ideal for branch 
locations where headquarters typically require dedicated 
bandwidth to support more traffic volume. All plans can receive 
downstream up to 8 Mbps. 

With speeds up to 2 Mbps upstream and 8 Mbps downstream, 
your options are virtually unlimited. Be it transaction 
processing, SCADA, Internet, intranet, video, voice, or all of the 
above—you can have the plan to support it!

As your business grows, HughesNet can grow with you. Need 
more bandwidth? Just upgrade your plan. It’s as simple as that. 

Overlay Plans

Business Internet Service

Your branch locations may need access to the Internet, but you 
don’t want the Internet traffic to clog up your private network. 
Hughes can provide separate access to the Internet in addition 
to the core private network service plans. No extra equipment 
is required. See sample diagram.

Now it is easy to add Business Internet (BI Plans) to any site 
that needs it without impacting your core private network. You 
size your corporate network accordingly; Hughes handles your 
Internet traffic. This improves performance and reduces your 
costs.  

On-demand Constant Bit Rate Plans

Hughes has developed on-demand Constant Bit Rate (CBR) 
plans to support high-quality voice and video applications such 
as security video and telepresence applications. You pay only 
for the bandwidth where and when you need it!

The CBR plans deliver on-demand connection set to best meet 
your business requirements.

Just like the Business Internet service, on-demand Constant 
Bit Rate (CBR) plans overlay the existing core Private Network 
and add additional bandwidth on demand only for the time you 
need it—all on the same equipment that is already there. 

Hughes’ innovative approach to taking standard plans and 
customizing a solution for your business provides the flexibility 
you need to future-proof your network. HughesNet grows as 
your business grows.

PRIVATE NETWORK SERVICE PLANS

Plan Upstream Downstream

Burstable 
Plans

(Ideal for 
branch 

locations)

D-50 64 kbps

Up to 
8 Mbps

D-100 128 kbps

D-200 256 kbps

D-300 512 kbps

D-400 1024 kbps

Dedicated 
Plans

(Ideal for 
head- 

quarters)

D-100H 128 kbps

Up to 
8 Mbps

D-200H 256 kbps

D-300H 512 kbps

D-400H 1024 kbps

D-500H 2048 kbps

OVERLAY PLANS

Plan Upstream Downstream

Business 
Internet 
Access

BI-50* 128 kbps 1 Mbps

BI-100 128 kbps 1 Mbps

BI-200 200 kbps 1.2 Mbps

BI-300 250 kbps 1.6 Mbps

BI-400 300 kbps 2 Mbps

BI-500 512 kbps 3 Mbps

BI-600 1 Mbps 3 Mbps

BI-700 1 Mbps 5 Mbps

On-demand 
Constant 
Bit Rate

Speeds 64 kbps up to 1.984 Mbps

*Low volume plan
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Whether your business is large or small, whether you want to 
support data, voice, or high-definition video, HughesNet has 
you covered. HughesNet Private Networks provide broadband 
connectivity that is secure, reliable, and cost-effective 
anywhere you do business. HughesNet Private Networks, 
enabled by SPACEWAY® 3, will meet your application needs 
today and into tomorrow. Let Hughes manage your network so 
you can manage your business.

In the above example, the following concurrent applications are supported through the network:

Branch Location A —
Internet access at 128 kbps/1 Mbps (upstream/downstream)
Private Network burstable connection to the Data Center; 256 kbps (upstream), up to 8 Mbps receive (downstream)
VoIP/video connection to Branch Location B at 1.5 Mbps 

Branch Location B —
Private Network burstable connection to the Data Center; 256 kbps (upstream), up to 8 Mbps (downstream)
VoIP/video connection to Branch Location A at 1.5 Mbps











D Plan with Overlay Internet Access and Direct Connect Plan

Branch Location B Data Center / Headquarters

D-200 + BI-100 + CBR-1.5M

D-100 + CBR-1.5M

Service Plan Example Network

Branch Location A

D-500H

Internet
BI-100

D-200

D-100
D-500H

CBR

CBR
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Do you need immediate network connectivity for
your business? Get your mission-critical
applications back online with HughesNet®

Emergency Business Internet service! Hughes
has you covered!

Hughes offers a rapid response program to
provide emergency network connectivity to
businesses impacted by catastrophic disasters.
Our ordering process is simple. You’ll get
expedited installation, so your Internet access is
up and running quickly. To give your business the
flexibility it needs, HughesNet Emergency
Business Internet is offered as a two month
service commitment which then converts to a
month-to-month service.

Emergency Business Internet service may be
installed and activated within 1-3 days of
your order, assuming the HughesNet installer
is granted immediate site access and
electricity is available.

With download speeds up to 5.0 Mbps1 and
upload speeds up to 1 Mbps1, this service is
perfect for getting your mission-critical
applications back online—fast!

read more

Emergency Services

Emergency Business Internet Service

HUGHES delivers emergency business Internet solutions to businesses impacted by
catastrophic disasters.

Immediate response- professional installation typically in 1-3 days

Business continuity for your operations

Secure broadband connectivity

Flexible term commitment (month-to-month after initial 2-month commitment)

Related Resources

Browse the Resource Library

Key Benefits How Does It Work?

Brochures

HUGHES | Emergency Solutions

White papers

Please Contact Me

Get Started Today!

Order Now by Phone

877-337-3880
(9am-10pm ET) Monday - Friday

(9:30am-5pm ET) Saturday
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24/7 live technical support

On-site Maintenance (next business day or same day)

1 Stated speeds not guaranteed. Actual upload speed will likely be lower than speed indicated during peak hours. Download speeds

may be temporarily slowed in cases when system usage exceeds the download threshold for an extended period of time. See the

HughesNet Fair Access Policy for more information at legal.hughesnet.com.

Call 877-337-3880
or
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Residential Customer Care

Resources
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About Hughes
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For your business to succeed, you need to keep your critical applications up and running,
even if your landline fails. HughesNet® Broadband Backup gives you a no-worry way to
protect your business from central office outages, accidents, or other unforeseen events.
HughesNet automatically backs up your locations with a broadband satellite connection, for
true path diversity and maximum network availability. With business-class broadband
speeds, reliability, and customer support, HughesNet has your business covered.

read more

Broadband Backup

Broadband Backup

Truly diverse-path network connectivity to protect your business against network
disruptions, even when your landline goes down.

Increased network uptime

Business continuity for your operations, no matter how many sites you have

Flexible service options to meet your business needs, with plans as fast as 8 Mbps

Professional installation

24/7 technical support

Peace of mind, knowing your business is protected

Call 877-337-3880
or

Related Resources

Browse the Resource Library

Home » Explore Our Services » Broadband Backup
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Brochures
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Continuity
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Home » Explore Our Services » Broadband Backup

For your business to succeed, you need to keep your critical applications up and running,
even if your landline fails. HughesNet® Broadband Backup gives you a no-worry way to
protect your business from central office outages, accidents, or other unforeseen events.
HughesNet automatically backs up your locations with a broadband satellite connection, for
true path diversity and maximum network availability. With business-class broadband
speeds, reliability, and customer support, HughesNet has your business covered.

read more

Broadband Backup

Broadband Backup

Truly diverse-path network connectivity to protect your business against network
disruptions, even when your landline goes down.

Each business location must be in the
contiguous U.S. and have a clear view of the
southern sky. A HughesNet certified installer
will connect the satellite modem to your LAN
to insure you have broadband connectivity.
The satellite modem will link to a satellite
dish (antenna) that’s typically mounted on
the roof of your commercial building.

Once the installer has verified the broadband
connection, a 2-port (dual port) WAN router
(customer supplied) will be required to
facilitate the fail-over/backup to satellite
when the landline connection fails. The
router will also automatically return to your
primary landline connection once it is
restored. Your business is now protected,
and you no longer have to rely only on your
landline provider to keep your business
online.

Call 877-337-3880
or

Related Resources

Browse the Resource Library

Benefits How Does It Work?

Brochures

White papers
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Get Started Today!

Order Now by Phone
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Worldwide Offices

Global Operations

Management

Directions to Hughes
Headquarters

Learn About HughesNet

Hughes Systique

Technical Training Services

Partner Programs

Resellers & Installers

The world's leading provider of broadband satellite
services, products, and network solutions.

Hughes Network Systems, LLC (HUGHES) is the global leader in providing broadband
satellite networks, services, and products for large enterprises, service providers,
governments, small businesses, and consumers. HughesNet® encompasses all broadband
solutions and managed services from Hughes, bridging the best of satellite and terrestrial
technologies. 

Hughes owns and operates service businesses in the US, Europe, India, and Brazil,
delivering continent-wide HughesNet broadband satellite connectivity along with an ever
growing range of applications. Major enterprise customers include many Fortune 1,000
companies in virtually every vertical sector. HughesNet consumer/SMB subscribers now
number over 500,000, making Hughes the largest provider of high-speed satellite Internet
access in the U.S. 

Hughes operates the Ka-band SPACEWAY® 3 satellite, the first communications satellite
with on-board switching and routing and  numerous other technology advances, which has
the highest traffic carrying capacity of any commercial satellite in operation. Hughes offers
the highest satellite speeds and service packages available to the consumer and SMB
markets.

In the rest of the world, Hughes supplies a growing family of authorized service providers,
government organizations, and businesses with advanced broadband systems and
terminals. Hughes designed and manufactured products include satellite Network
Operations Centers (NOCs) and gateways; two-way broadband satellite routers; mobile
satellite handhelds and high-speed IP data terminals; and broadband wireless systems.

Hughes has manufactured and shipped more than 2.2 million terminals to customers in
over 100 countries, and has consistently maintained a global market share of over 50
percent. 

Headquartered outside Washington, DC, in Germantown, Maryland, USA, Hughes
maintains sales and support offices worldwide. Hughes is a wholly owned subsidiary of
Hughes Communications, Inc. (NASDAQ:HUGH).

Customer Support and Service

Hughes offers complete turnkey solutions, including program management, installation,
training, maintenance and support—for professional and rapid deployment anywhere,
worldwide. At our Network Operations Centers, experienced engineers monitor customer
networks 24 hours a day, 7 days a week, 365 days a year. And this is backed by an
extensive field operations organization that provides reliable, responsive service to all our
customers.

Shared hubs that give businesses more options

Besides supplying dedicated networks to customers and service providers worldwide,
Hughes owns and operates a global base of HughesNet shared hub services throughout
the United States, Brazil, Europe, and India. Customers of HughesNet shared hub services
can realize the many benefits of broadband by satellite—without having to build and
operate their own dedicated hubs.

Quality Policy

The Quality Policy of Hughes is:

To set the standard for excellence in our industry
Earn the respect of our customers and suppliers throughout the world
Satisfy customers by meeting their needs and exceeding their expectations
Deliver error-free, competitive products on time and services second to none
Ensure that every job is done right the first time, every time

 Ethics/Compliance Hotline

800-669-9327
301-428-1603

CONTACT US

Hughes Network Systems, LLC
11717 Exploration Lane
Germantown, MD 20876 USA
301-428-5500
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The importance of high-speed Internet service for
business can’t be overstated. It boosts efficiency
and profitability. Allows for more responsive
customer service. Opens up new revenue
possibilities. But, if cable Internet or DSL is not
available, just getting affordable broadband
network can seem out of reach. Leased-line T1
can be expensive, and high operational costs
don’t exactly contribute to your success. If you
have more than one location, it gets even more
challenging trying to find a simple, affordable,
reliable way to connect your entire business.

How can HughesNet Business Internet
help?

HughesNet® Business Internet gives you the
high-speed, always-on broadband connection you
need to get the job done—wherever you do
business. It doesn’t matter if you’re just outside a
big city, in a small town, or out in even the most
rural area. All you need is a view of the southern
sky, and you can put broadband to work for your
business!

Or, choose HughesNet Private Networks for a
secure broadband Internet connection for all of
your locations—no matter where they are. You
get the high-speed and performance, secure
private networking you need, at a price that's
affordable for your business.

HughesNet Business Internet and
Private Networks bring you all these
benefits:

Broadband connectivity for all your
locations

Simple and fast deployment

A suite of service plans to meet your
business needs, whether you have
one site or many

24/7 customer care

A broadband network solution that
can grow as your business does

And, of course, satellite broadband
won’t tie up your phone line!

For more information about HughesNet
Business Internet, HughesNet Private
Networks, and other broadband satellite
solutions that can help you meet your
challenges, check out our list of resources on
the right.

Getting Connected

Getting Connected with Satellite Internet Service

Related Resources

Browse the Resource Library
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White papers

Please Contact Me

Get Started Today!

Order Now by Phone

877-337-3880
(9am-10pm ET) Monday - Friday

(9:30am-5pm ET) Saturday

Complete the form
below
Full Name

Company

Email

Phone

  

Solve Your Challenges Select Your Industry Get Broadband Services About Hughes Contact Us

http://business.hughesnet.com/contact-us
http://business.hughesnet.com/contact
http://business.hughesnet.com/challenges
http://business.hughesnet.com/services/business-internet
http://business.hughesnet.com/resources
http://business.hughesnet.com/resources/type/case_study
http://business.hughesnet.com/resources/high-altitude-high-speed-success
http://business.hughesnet.com/resources/high-altitude-high-speed-success
http://business.hughesnet.com/resources/producers-gin
http://business.hughesnet.com/resources/type/white_paper
http://business.hughesnet.com/challenges
http://business.hughesnet.com/about-hughesnet
http://business.hughesnet.com/contact-us


Getting Connected with Satellite Internet Service | HughesNet Business Solutions

http://business.hughesnet.com/challenges/getting-connected[10/12/2010 10:21:31 PM]

Business Internet

Get the broadband Internet
access your business needs to
grow; Hughes broadband
delivers!

learn more

Business Internet with
Merchant Services

Save up to $600!
Speed up transactions, improve
customer satisfaction and save
money on business Internet!

learn more

Business Internet with VPN

Get cost-effective, secure
broadband Internet access to
your network—wherever you do
business.

learn more

Read more to find the right fit for your business:

Call 877-337-3880
or
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How can HughesNet help?

Choose a Virtual Private Network from
Hughes

We have the broadband solutions you need to
fully connect your business. Our HughesNet®
Business Internet with VPN gives you a simple,
affordable way to fill in the gaps in your
coverage, connecting locations you weren’t able
to reach before, with fast, secure access via the
Internet to your existing network.

Or Choose a Private Network Solution

HughesNet Private Networks offers a single
turnkey solution that connects all your locations,
wherever they are, with a cost-effective, high-
performance secure private network.

HughesNet broadband solutions deliver
all these advantages:

Nationwide broadband coverage,
even in remote locations not served
by DSL or cable Internet

Speeds as fast as 8 Mbps

End-to-end security for your data

Business-class service, equipment,
installation, and support

Instant customer care any time, day
or night

For more information about HughesNet
Business Internet with VPN, HughesNet
Private Networks, and other broadband
satellite business solutions that can help you
meet your challenges, check out our list of
resources on the right.

Creating a Private Network

Creating a Private Network

If your business has multiple locations, fast, easy collaboration among all your sites is
vital to your success. So is being able to add new locations as your company grows.
But, how can you connect all your sites simply and affordably? Cable and DSL don’t
reach everywhere. T1 can be expensive, and you may need multiple vendors. That
means more time spent managing your network, which drains time and energy away
from what’s really important: continuing to grow your business. You need a reliable
broadband satellite network solution for your private network.

Read more to find the right fit for your business:

Related Resources

Browse the Resource Library

Brochures

Business Internet with VPN

Case studies

Articles
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Business High-Speed
Internet Access

Give your business the
advantage of always-on, high-
speed Internet access.

learn more

Business Internet with VPN

Get cost-effective, secure
broadband Internet access to
your network—wherever you do
business.

learn more

Private Networks

Connect all your locations
securely, anywhere nationwide,
with your own Private Network
from Hughes.

learn more

Call 877-337-3880
or
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read more

The Right Broadband Services for Your Industry 

In a tight marketplace, you're looking for every advantage. Get broadband services that
are tailored for your type of business, and give your company the edge. 

 

At HUGHES, our networking expertise is
complemented by a deep knowledge of
the needs and challenges facing specific
industries. 

HUGHES small business Internet solutions
serve Fortune 1000 companies in virtually
every vertical sector, including retail,
manufacturing, oil and gas, agriculture,
utilities, automotive, restaurants, and
financial services.

We draw on all this expertise to deliver
broadband satellite solutions for your
business that are perfectly suited to both
the size and type of your company.

Retail Broadband Solutions

In the demanding retail industry,
timely information is key.
HughesNet® gives you the simple,
flexible networking solution you need
to stay ahead.

learn more

Agriculture Solutions

Put the resources you need to run
your farm or agricultural business
right at your fingertips with
broadband connectivity that's
available everywhere.

learn more

Manufacturing Solutions

Information is critical to the success
of your manufacturing business. A
broadband network solution from
Hughes can improve efficiency and
boost profitability.

learn more

Utilities Broadband Solutions

Optimize your utility’s performance
with a robust communications
solution that connects all the parts
of your business and provides secure
and reliable broadband services.

learn more

Gas Station Network Solutions

Your customers want to gas up,
grab some coffee, and go. Get a
small business network solution that
will help you speed them on their
way.

Restaurant Broadband
Solutions

We've helped some of the largest
and best-known restaurant chains
grow, improve customer service, and
streamline operations through our
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learn more business Internet solutions. See
what we can do for you.
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Speed Up Transactions with Broadband
Satellite

Keep customers coming back by increasing speed
and reliability for all of your cashless transactions
including credit, debit and gift cards. Improve
your bottom line by reducing transaction
processing fees and replacing multiple dial-up
lines with broadband satellite by HughesNet.

Secure Company and Customer Data with
Hughes

Safeguarding confidential information is crucial to
your business’s success. Get networking that
meets stringent PCI security guidelines to protect
your payment transactions, as well as state-of-
the-art security for all your other critical data.

Manage Inventory Loss with HughesNet
Broadband

Increase Sales with Broadband
Connectivity

Fast, accurate credit transactions and better
inventory management can help drive more
sales at each of your locations. You can also
use your HughesNet broadband connection to
deliver effective training, reducing employee
turnover, and increasing customer
satisfaction.

Guard Against Disaster with Broadband
Backup

The last thing you want to do is turn away
customers. Stay open for business, even
when disaster strikes and your landline goes
down—with HughesNet Broadband Backup.
This solution enables you to automatically
stay connected via satellite and protects you
from costly network outages.

Retail Broadband Solutions

HUGHES offers a range of broadband network solutions to
keep your retail business seamlessly connected, whether
you have one location or many.

Your retail business depends on fast, secure credit card transactions, so your
customers don’t have to wait and keep coming back. If you have more than one
location, you need reliable high-speed communications with all your stores to stay a
step ahead in today’s competitive environment. HUGHES offers a range of broadband
network solutions to keep your retail business seamlessly connected, whether you
have one location or many. From managing basic store operations, like price or
inventory updates, to quick credit authorization, HughesNet® is your ideal flexible
networking solution for broadband services.

Related Resources

Browse the Resource Library

White papers

PCI Compliance—Low Risk, High

Reward

Please Contact Me

Get Started Today!

Order Now by Phone

877-337-3880
(9am-10pm ET) Monday - Friday

(9:30am-5pm ET) Saturday

Complete the form
below
Full Name

Company

Email

Phone
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Protecting inventory is key to maximizing profits.
Reduce shrinkage through innovative security
applications like video surveillance that can run
over HughesNet, improving store operational
efficiency.

Business Internet

Get the broadband Internet
access your business needs to
grow; Hughes broadband
delivers!

learn more

Business High-Speed
Internet Access

Give your business the
advantage of always-on, high-
speed Internet access.

learn more

Broadband Backup

Protect your business against
network disruptions, even when
your landline goes down.

learn more

Read more to find the right fit for your business:

Call 877-337-3880
or
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Fast, easy Internet access brings so many
benefits to your farm. With rural high-speed
Internet, you can order seeds and other supplies
online. Get fast-breaking weather information.
Access USDA sites. Join social networks. Connect
with customers. 

Just getting broadband, though, can be a
challenge. DSL and cable Internet aren't available
everywhere, and leased-line T1 can be way too
expensive. Dial up doesn't give you the fast
access you need, and with limited time to spend
online, you can't afford to wait around for busy
signals and slow downloads. 

With HughesNet, you get rural high-speed
Internet with  always-on connectivity for your
farm—up to 50 times faster than dial up
Internet service. And it doesn't matter where
you're located. All you need is a view of the
southern sky, and you can enjoy the same
advanced, enterprise-class satellite
technology that powers Fortune 500
companies, with a choice of service plans to
meet your specific high-speed business
Internet needs.

HughesNet takes the challenge out of
deploying rural high-speed Internet access to
multiple sites, as well.  No matter how
widespread or rural your agricultural network
may be, our satellite solution can connect all
your locations with a single platform. So it's
easy to manage. Choose HughesNet, and
you'll get the ideal solution for putting
satellite broadband to work for your business.

Agriculture Solutions

Satellite Broadband Rural Internet

Even in the most remote areas in the country, farmers and other agricultural
businesses can enjoy rural high-speed Internet  Internet that delivers instant access
to critical online resources. 

Read more to find the right fit for your business:

Related Resources

Browse the Resource Library

Case studies

Small Town Business Owner

Gallops Ahead With Broadband

Producers Gin

Please Contact Me

Get Started Today!

Order Now by Phone

877-337-3880
(9am-10pm ET) Monday - Friday

(9:30am-5pm ET) Saturday

Complete the form
below
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Company

Email

Phone
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Business Internet

Get the broadband Internet
access your business needs to
grow; Hughes broadband
delivers!

learn more

Business High-Speed
Internet Access

Give your business the
advantage of always-on, high-
speed Internet access.

learn more

Broadband Backup

Protect your business against
network disruptions, even when
your landline goes down.

learn more

Call 877-337-3880
or
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Nothing is more important to national security
than protecting the country's infrastructure. At
the same time, the environment is also a crucial
concern, and utilities are looking for ways to
improve efficiency, decrease greenhouse gas
emissions and reduce reliance on foreign oil.
Utilities need smart solutions,  including network
security, broadband backup and broadband
connectivity to create the smart grids that will
power the 21st century.

The North American Electric Reliability
Corporation (NERC) has mandated a set of
requirements to ensure the security of data to
and from utility generation stations and
substations. This has left many utilities with the
need to upgrade to more secure and reliable
broadband solutions. HughesNet Managed
Network Services turns this necessity from a
challenge to an opportunity.

Our fully managed broadband offering is IP
open standards based and uses best-of-breed
terrestrial and satellite technology to deliver
the most efficient and cost-effective solution.
Your utility gets uniform, secure and highly
reliable broadband service at each location,
with round-the-clock network management.

Hughes Utilities Solutions not only helps you
meet current compliance requirements. It's
highly scalable, so you're ready for the future
as well, as smart grid technology continues to
evolve.

read more

Utilities Broadband Solutions

Rural Internet Solutions for Utilities Providers

HughesNet delivers the reliable, secure broadband communications your utility needs
to help you meet compliance standards—all with the ease of a managed solution.

Six ways HughesNet broadband solutions gives you the advantage:

Related Resources

Browse the Resource Library

Brochures

Private Networks via Broadband

Satellite

Utility Solutions - Access

Continuity

White papers

Videos
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Get Started Today!

Order Now by Phone

877-337-3880
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(9:30am-5pm ET) Saturday
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Get help complying with
NERC-CIP

Secure your network and your
data to help you meet NERC-CIP
standards with HughesNet
private network solutions.

learn more

Reach all locations 

Connect all your sites with the
ease and efficiency of a single
provider with HughesNet
broadband solutions.

learn more

Support legacy systems

Upgrade as you’re ready with
comprehensive support for
legacy systems.

learn more

Upgrade to broadband

Control operating costs, improve
performance and get the
scalability you need for the
future.

learn more

Improve reliability

Maintain the health of the power
grid with our high availability
communications solutions.

learn more

Meet the smart grid
initiative

Get smart solutions to support
the smart grids that will power
the future with HughesNet
Managed Network Services.

learn more

Read more to find the right fit for your business:

Call 877-337-3880
or
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At HUGHES®, we understand small business
networking challenges, and we have the solutions
to help you meet them. In fact, major
corporations such as BP, Exxon, and Shell rely on
HughesNet broadband services to securely and
reliably connect their branch gas stations and
convenience stores to their corporate
headquarters and transaction processors, helping
them speed millions of customers on their way.

We bring this depth of expertise to creating
affordable, effective small business networking
solutions for your convenience store or gas
station business, whether you have one location
or many.

Speed Up Transactions

The faster the service, the happier your
customers. Keep them coming back by increasing
speed and reliability for all of your cashless
transactions including credit, debit and gift cards.
Improve your bottom line by reducing transaction
processing fees and replacing multiple dial-up
lines.

Secure Company and Customer Data

Safeguarding confidential information is
crucial to your business's success. Get small
business networking that meets stringent PCI
security guidelines to protect your payment
transactions, as well as state-of-the-art
broadband backup for all your other critical
data.

Manage Inventory Loss

Reduce shrinkage through innovative security
applications like video surveillance that can
run over HughesNet, improving store
operational efficiency.

Increase Sales

Faster transactions and better information
sharing between branch locations and
headquarters help increase customer
satisfaction and drive sales.

Guard Against Disaster with HughesNet
Broadband Backup

Gas Station Network Solutions

Gas Station Broadband Connecting Solutions

Your customers just want to gas up, grab some coffee, and go. They don't think
about the network that keeps operations running behind the scenes—from credit and
debit card authorizations, to tank-level monitoring, to inventory management. But,
you know how crucial reliable network connectivity is for your business. If you have
multiple locations, you also know how hard it can be to find a single solution that
connects all your sites. Related Resources

Browse the Resource Library
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White papers

Press releases

Articles
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Real-Time Tank Monitoring

If you’re out of gas, you're out of business. With
your HughesNet broadband connection, you can
optimize fuel inventories across all your stores
using real-time fuel monitoring applications.

The last thing you want to do is turn
customers away. Keep your gas stations and
convenience stores up and running, even
when disaster strikes and your landline goes
down—with HughesNet Broadband Backup.
This solution enables you to automatically
stay connected via satellite and protects you
from costly network outages.

Business Internet

Get the broadband Internet
access your business needs to
grow; Hughes broadband
delivers!

learn more

Business High-Speed
Internet Access

Give your business the
advantage of always-on, high-
speed Internet access.

learn more

Broadband Backup

Protect your business against
network disruptions, even when
your landline goes down.

learn more

Read more to find the right fit for your business:

Call 877-337-3880
or

Home » Select Your Industry » Gas Station Network Solutions
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Your restaurant faces a variety of challenges.
How to grow market share. The need to
continually improve customer service. Finding
ways to upgrade performance. At HUGHES, we’ve
helped some of the largest restaurant operators
to achieve their goals. We can do the same for
you, with a broadband solution that’s tailored for
the size of your business.

HughesNet® gives you a reliable, affordable
network connectivity that can support all your
current applications like electronic payments,
back office, and e-mail. If you have multiple
sites, it can connect them all with a single
solution, no matter where they are. And,
HughesNet is flexible, enabling you to easily add
new applications, as well as new locations, so
your network can keep pace with your growing
business.

Speed Up Transactions with Broadband
Connectivity

With HughesNet business broadband, you will
keep customers coming back by increasing speed
and reliability for all of your cashless transactions
including credit, debit and gift cards. Enjoy faster
table turnovers and counter checkout. Improve
your bottom line by reducing transaction
processing fees and replacing multiple dial-up

Monitor Restaurant Inventory with
HughesNet Broadband Connectivity

Optimize restaurant pricing by monitoring
your inventory in real-time through RFID and
other innovative technologies at the store
level with your HughesNet broadband
connection.

Increase Sales with High-Speed
Networking

Faster transactions and better information
sharing between branch locations and
headquarters help improve customer
satisfaction and drive sales.

Guard Against Disaster with Broadband
Backup

The last thing you want is to turn customers
away. Make sure your restaurants stay open
for business, even when disaster strikes and
your landline goes down—with HughesNet
Broadband Backup. This solution enables you
to automatically stay connected via satellite
and protects you from costly network
outages.

Improve Customer Satisfaction with

Restaurant Broadband Solutions

Restaurant Business Broadband Solutions 

At HUGHES, we’ve helped some of the largest restaurant operators—companies like
Captain D’s, Pizza Hut and Denny’s—to achieve their goals. We can do the same for
you through our business broadband solutions.

Related Resources

Browse the Resource Library

Case studies

High Altitude, High-Speed

Success

Pizza Hut—Ordering Pizza at the
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Articles
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lines.

Secure Company and Customer Data

Safeguarding confidential information is crucial to
your business’s success. Get networking that
meets stringent PCI security guidelines to protect
your payment transactions, as well as state-of-
the-art security for all your other critical data.

Reduce Shrinkage

Reduce shrinkage with innovative security
applications like video surveillance that can run
over HughesNet, improving restaurant operational
efficiency.

Business Internet Access

Give your customers even more reasons to
love your restaurant. With your HughesNet
broadband connection, you can add
innovative applications, such as Wi-Fi
Internet access and handheld devices that let
customers pay their bill right at the table.
You’ll increase the average revenue per visit
and improve customer loyalty—all without
putting a drain on your network.

Business Internet

Get the broadband Internet
access your business needs to
grow; Hughes broadband
delivers!

learn more

Business High-Speed
Internet Access

Give your business the
advantage of always-on, high-
speed Internet access.

learn more

Broadband Backup

Protect your business against
network disruptions, even when
your landline goes down.

learn more

Read more to find the right fit for your business:

Call 877-337-3880
or

Home » Select Your Industry » Restaurant Broadband Solutions
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HUGHES Leadership in the Enterprise Market

Hughes is one of the premier managed network services providers to the large enterprise
market in the U.S.  For over 20 years, Hughes has been a trusted network services and
product provider to industry leading companies in retail, restaurant, hospitality, and oil
and gas.  Hughes’ unique satellite heritage, hardware development, application software
capabilities, and depth of service delivery expertise, enables Hughes to bridge the best of
wireline and wireless technology to offer innovative enterprise grade solutions that are
unmatched in the industry.

 

20+ years of experience managing large-scale enterprise
networks

Top-tier IP VPN Provider according to Vertical Systems
Group (2008)

Frost & Sullivan North American Retail Market Leadership
Award (2007)

Recognized by the Yankee Group as a top-tier managed
network provider

Approximately 225,000 locations for 60 Fortune 500
enterprises

Acquired Helius Inc. (2008), a leader in business IP video
delivery for digital signage, corporate communications
and training applications

Global service delivery with sales offices and operations
worldwide

Our Customers
HughesNet® Managed Network Services frees enterprises and government agencies to focus on running
their operations while Hughes manages their networks. Our team can offer the most comprehensive
range of network design, program management, implementation, and operational capabilities to meet
the most complex and demanding communications requirements.

Retail
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Blockbuster

Blockbuster is the world’s leading renter of videos, DVDs and
video games, with thousands of retail locations across the
U.S. Blockbuster uses Hughes’ Optimized VPN services to
enable key applications like high-speed, always-on credit card
verification, store-polling, and browser-based business
applications.

TJX Companies / TJ Maxx

TJX Companies Inc., the world’s largest apparel and home
fashion off-price retailer, employs a Hughes’ High-Availability
VPN service to deliver the highest availability to their retail
outlets across the US.

Restaurants

Denny's

Menu updating is just one of the challenges a Denny’s
franchise owner eliminated when using Hughes’ Optimized
VPN service. Through the Denny’s program, franchise owners
can benefit from improved communications, operational
efficiencies and transaction speeds.

Jack In The Box

Jack In The Box is a leading quick-service restaurant in the
U.S. that serves burgers, fries, soft drinks, salads and tacos,
as well as breakfast items.  Jack In The Box relies on Hughes’
Optimized VPN service to quickly and securely process their
customers' POS/credit card transactions at many of their
company owned and franchise locations.

Retail Petroleum

BP

BP Products uses the Hughes’ Optimized VPN service to get
millions of customers on their way fast at over tens of
thousands of stations throughout the U.S. and Europe. With
Hughes, BP retailers can not only run standard POS/credit
card transactions, but also support back-office applications
like e-mail, inventory management, and tank-level
monitoring, and add new revenue-generating applications like
video to the pump advertising.

ExxonMobil

ExxonMobil, the largest integrated oil company, uses Hughes’
Optimized VPN service at tens of thousands of its gas stations
throughout North America. With Hughes, ExxonMobil can
provide their customers streamlined POS/credit card
transactions at the pump and leverage the network for back-
office applications like e-mail, inventory management, and
tank-level monitoring.

Hospitality

Wyndham

Wyndham Hotels and Resorts is one of the world’s largest
hospitality companies, with properties in over one hundred
countries. Wyndham recently updated their network with
Hughes’ Optimized VPN service, ensuring core applications run
smoothly and provide the flexibility to scale future operations.
Wyndham was so pleased with the results, they presented
Hughes with an Outstanding Service Award in appreciation. 

Best Western

Best Western has thousands of independently owned and
operated hotels around the globe, making it the world's
largest hotel brand by number of rooms. In the U.S., Best
Western relies on Hughes to provide secure managed
broadband network connectivity to each of its hotel properties
using Hughes’ Optimized VPN service.  Best Western uses the
service for hotel reservations and other back office
applications in order to deliver the utmost in customer service.

Grocery

Safeway

One of North America's largest food retailers, Safeway relies
on Hughes’ Digital Signage offering to provide live and on-
demand video training to its store employees. With the
solution, Safeway can ensure employees have taken required
training for improved operational efficiency and customer
satisfaction.

Smart & Final

Smart & Final is a non-membership grocery food distributor
and food service supplier that provides product in bulk size
quantities to customers. Smart & Final has deployed the
Hughes’ High-Availability service to help increase productivity,
streamline operations and deliver ultra-high-reliability for their
mission-critical applications.

Oil & Gas Exploration

M/D Totco

M/D Totco, the 80-year-old instrumentation division of
National Oilwell Varco, turned to Hughes when it needed to
update their existing network. The Hughes broadband network
receives real-time data at any given rig site, and the
information can then be viewed, printed, and distributed in
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order to examine and adjust key processes, all with little to
no oversight on M/D Totco’s part.

Utilities

American Electric Power

American Electric Power (AEP) is one of the largest power
generators and distributors in the U.S., serving millions of
customers throughout middle America. AEP owns the nation's
largest electricity transmission system and uses Hughes'
satellite technology to monitor a number of remote
substations for Supervisory Control And Data Acquisition
(SCADA) communications.

Spectra Energy Corporation

One of North America’s leading providers of natural gas
infrastructure, Spectra Energy has thousands of miles of
pipeline to monitor to ensure efficient operation and safety.
Spectra Energy uses Hughes broadband satellite technology to
monitor a number of their remote pipelines for Supervisory
Control And Data Acquisition (SCADA) communications.

Financial

AIG (American General Finance)

As one of the country’s premier financial services companies,
American General Finance relies on Hughes’ Optimized VPN for
reliable, fast back-office communications between its
headquarters and thousands of financial branch offices.

Heartland Payment Systems

Heartland Payment Systems provides credit card, debit card,
and payroll processing services to hundreds of thousands of
small and midsized merchants in the U.S. and Canada,
including retailers, hotels, and restaurants. Heartland relies on
Hughes’ Optimized VPN service to provide secure
communications to their payment processing center for
customers that do not have access to cost-effective wireline
broadband connectivity.

Media/Entertainment

USA Today

USA Today, the number two daily newspaper in the U.S.,
partnered with Hughes to digitally deliver the content for
multiple newspaper editions via broadband satellite to each of
their distributed printer plants throughout the U.S. Using
Hughes’ Content Delivery service, USA can quickly and cost-
effectively deliver the digital content for easy insertion of local
advertising and content specific to the region.

National CineMedia

National CineMedia, the sales and marketing arm for the three
largest theater companies in the U.S., delivers digital content
to theaters throughout the U.S. via broadband satellite using
Hughes’ Content Delivery service. This digital content includes
pre-show advertising, and High Definition broadcasts of both
live and pre-recorded special events such as concerts,
sporting events, and business conferences and seminars. 

Automotive

Automotive Broadcasting Network

The Automotive Broadcasting Network (ABN), a private auto
retailing television network, uses Hughes’ Digital Media service
to distribute video content to automotive dealerships across
the U.S. Hughes takes the network management burden off
ABN, enabling the company to focus on its core business.

General Motors Corp.

The world's largest automaker has to train auto technicians,
sales people and staff at thousands of locations with the most
up-to-date information possible. General Motors partnered
with Helius—A Hughes Company, to deploy a state-of-the art
corporate training solution using Helius-developed technology
to provide training videos both live and on-demand.
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The performance you need. All from one place.

Our vast array of managed Network Services keeps you connected, up-to-speed, and in
control. Whatever your business or technological objectives, Hughes offers a turnkey
solution that’s right for you. 

 

Broadband Connectivity

Leverage wireline, wireless and
satellite technologies to deliver
secure, reliable broadband
connectivity to all remote locations.

learn more

Network Management

The HughesNet Customer Gateway is
a Web-based management tool that
ensures a higher standard of
network monitoring than ever
before.

learn more

High-Availability Networking

Make network downtime a thing of
the past with HughesNet High-
Availability VPN.

learn more

Application Acceleration

HughesNet® Managed Network
Services deliver the anytime,
anywhere, always-on functionality
your users require.

learn more

Franchise Network Services

The Hughes Franchise Program is a
fully managed, brand-centric
approach to franchise networking.

learn more

Access Continuity

Keep mission-critical applications up
and running even when disaster
strikes with alternate–path backup
solutions from Hughes.

learn more

Emergency Services

HughesNet Emergency Network
Restoral combines pre-disaster
planning with rapid post-event
deployment to keep networks
functional during emergencies.

learn more
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HughesNet Optimized VPN delivers the most cost-
effective service to each location—resulting in
improved application performance, higher
employee productivity and greater customer
satisfaction.

Wherever your location, HughesNet
Optimized VPN keeps you connected

The optimal wireline or wireless technology
for each location
Chose DSL, cable, 3G/wireless, T1 or
broadband satellite

Nationwide broadband coverage

Fully managed service from a
single provider

Secure, end-to-end network,
designed from standards-based
technologies

HUGHES Customer Gateway
portal to track network activity
via a single, Web-based utility

read more

Broadband Connectivity

One-Stop Managed Networking for All Your Branch Locations

To keep your business thriving, you need secure, affordable broadband connectivity at
all your branch sites, regardless of their location. T1 lines can be prohibitively
expensive, and DSL and cable are not available everywhere. You may have considered
a mix of broadband services, but who has the time and budget to manage multiple
network providers?

The ideal solution is HughesNet® Optimized VPN, a managed network service that
leverages both wireline and wireless technologies to deliver secure and reliable
broadband connectivity optimized for each of your locations.

HughesNet Optimized VPN leverages an
integrated wireline and wireless network to

Improve your bottom line with
affordable pricing for your entire

Related Resources

Browse the Resource Library

Key Benefits Security About Hughes

Brochures

HUGHES | Managed Services

HUGHES | Optimized VPN

HUGHES | PCI Wireless

Intrusion Detection and

Prevention

Hughes Customer Gateway

Case studies

Data sheets

White papers

Presentations

Videos

Large enterprise magazines
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deliver complete broadband connectivity to
all your locations.

Extend your network beyond the
limits of DSL and cable

Choose the most efficient broadband
technology for each location

multi-site network

Future-proof your network with the
flexibility to increase bandwidth as
needed
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With two diverse broadband paths at each site,
you can be confident that your mission-critical
applications and processes will continue to be
available, even if one of your broadband
connections is disrupted. 

HughesNet High-Availability VPN’s key
features include:

Two completely diverse broadband
paths for every location

Automatic failover to keep your
business and applications up and
running

Superior network availability up to
99.9+%

Optimal performance for mission-
critical applications

read more

High-Availability Networking

Always available. Always affordable.

Downtime is the enemy of your enterprise network. Even a few hours offline can
severely impact your reputation, and your bottom line. You need a way to keep
critical business applications online, and you need to do so at a reasonable price.

HughesNet® High-Availability VPN combines the best of wireless and wireline
technologies to deliver an integrated, fully managed network with unmatched
reliability and performance.

HughesNet High-Availability VPN employs
advanced routing techniques to ensure
optimal performance of your critical
applications—so you know each one is

Utilizing policy-based routing, Hughes
assigns applications to the path that delivers
the best performance. And with two
broadband connections at each location,

Related Resources

Browse the Resource Library

Routing Integrated Advantages About Hughes

Brochures

HUGHES | High Availability VPN

HUGHES | Managed Services

HUGHES | PCI Wireless
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operating at its peak. you’ll have the bandwidth you need to meet
your growing application requirements.
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With two diverse broadband paths at each site,
you can be confident that your mission-critical
applications and processes will continue to be
available, even if one of your broadband
connections is disrupted. 

HughesNet High-Availability VPN’s key
features include:

Two completely diverse broadband
paths for every location

Automatic failover to keep your
business and applications up and
running

Superior network availability up to
99.9+%

Optimal performance for mission-
critical applications

read more

High-Availability Networking

Always available. Always affordable.

Downtime is the enemy of your enterprise network. Even a few hours offline can
severely impact your reputation, and your bottom line. You need a way to keep
critical business applications online, and you need to do so at a reasonable price.

HughesNet® High-Availability VPN combines the best of wireless and wireline
technologies to deliver an integrated, fully managed network with unmatched
reliability and performance.

Experience the benefits of a fully managed,
totally integrated service:

Turnkey network deployment,

Performance management of
network and applications

Comprehensive, enterprise-grade

Related Resources

Browse the Resource Library

Routing Integrated Advantages About Hughes

Brochures

HUGHES | High Availability VPN

HUGHES | Managed Services

HUGHES | PCI Wireless

Intrusion Detection and

Prevention

Hughes Customer Gateway

Case studies

Data sheets

White papers

Presentations

Large enterprise magazines
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configuration, and implementation

Proactive fault management of
equipment and network

service level agreements

Superior customer care and
nationwide on-site field service

Experienced program management
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A Fully Managed, Brand-Centric Approach
to Franchise Networking

HughesNet Franchise Network Services provides
security and conformity for the franchisor while
keeping life simple for the franchisee. The brand
can effectively outsource the IT challenges of
managing several different franchisee networks
into a single network infrastructure supplied and
managed by Hughes. At the same time, the
franchisee can access brand-endorsed broadband
connectivity designed expressly for its unique
business needs.

A Packaged Solution

Based on the specific needs of your brand,
HughesNet Franchise Network Services delivers
an off-the-shelf, standard solution that may
include broadband satellite, DSL, cable and 3G

Meet Franchise Challenges Head On

HughesNet Franchise Network Services helps
you solve the challenges of limited brand
control, separate corporate entities, order
management and processing, and non-
endorsed competition.

Outsource multi-faceted and diverse
franchisee networks to Hughes to
improve operational efficiency and
compliance

Standardize offerings across all
franchisees for improved customer
experience

Adhere to strict PCI compliance
requirements

Enjoy attractive volume pricing
improving adoption of your franchise

read more

Franchise Network Services

Multi-Franchise Network Management from a Single Provider

As a franchise brand, few things are more important to your business than brand
integrity, network uniformity, and transaction security. A single breach could
undermine the strength of your brand or bring operations to a halt. Whether your
franchise offers fuel, pizza, dry cleaning, clothing, car parts, or any of a myriad of
other franchised products and services, you need fast and secure credit card
transactions, reliable high-speed Internet access, Intranet access, brand conformity,
and efficient data applications.

HughesNet Franchise Network Services is designed to cover all facets of an
outsourced managed network solution—including sales, marketing, standardized
services, ordering, fulfillment, billing, and customer support.

Related Resources

Browse the Resource Library

Brochures

HUGHES | Hughes Solutions

HUGHES | Franchise Solutions

Hughes Customer Gateway

Case studies

Data sheets

White papers

Videos

Channel highlights

Press releases

Please Contact Me

Call 866-251-2795 or
Request a Consultation

Full Name

Company

Email

Phone

  

Number of Locations

1-49 50-99 100+

 Receive news and updates

Business Challenges Business Solutions Network Services Solution Consulting About Hughes

http://enterprise.hughes.com/
http://enterprise.hughes.com/contact
http://enterprise.hughes.com/
http://enterprise.hughes.com/resources
http://enterprise.hughes.com/resources/type/brochure
http://enterprise.hughes.com/resources/hughes-solutions
http://enterprise.hughes.com/resources/brand-integrity-network-uniformity-peace-of-mind
http://enterprise.hughes.com/resources/hughes-customer-gateway
http://enterprise.hughes.com/resources/type/case_study
http://enterprise.hughes.com/resources/type/data_sheet
http://enterprise.hughes.com/resources/type/white_paper
http://enterprise.hughes.com/resources/type/video
http://enterprise.hughes.com/resources/type/channel_highlights
http://enterprise.hughes.com/resources/type/press_release
http://enterprise.hughes.com/business-challenges
http://enterprise.hughes.com/business-solutions
http://enterprise.hughes.com/solution-consulting


Franchise Network Services | Hughes Enterprise Solutions

http://enterprise.hughes.com/network-services/franchise-network-services[10/13/2010 11:35:08 AM]

wireless. With HughesNet Franchise Network
Services, you and your franchisees can stay
focused on the big picture—running your
business.

program

HughesNet Franchise Network Services is
designed to manage some of the most
critical issues facing your franchise: brand
integrity, network uniformity, and transaction
security.

Solutions tailored to the unique
needs of your brand

Standard business processes for
scale and ease of use

PCI-compliant broadband network
service

Fully integrated with parent
company’s business focus

Store-based firewall

Scalable solution to support IP-
based network service
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A Fully Managed, Brand-Centric Approach
to Franchise Networking

HughesNet Franchise Network Services provides
security and conformity for the franchisor while
keeping life simple for the franchisee. The brand
can effectively outsource the IT challenges of
managing several different franchisee networks
into a single network infrastructure supplied and
managed by Hughes. At the same time, the
franchisee can access brand-endorsed broadband
connectivity designed expressly for its unique
business needs.

A Packaged Solution

Based on the specific needs of your brand,
HughesNet Franchise Network Services delivers
an off-the-shelf, standard solution that may
include broadband satellite, DSL, cable and 3G

Meet Franchise Challenges Head On

HughesNet Franchise Network Services helps
you solve the challenges of limited brand
control, separate corporate entities, order
management and processing, and non-
endorsed competition.

Outsource multi-faceted and diverse
franchisee networks to Hughes to
improve operational efficiency and
compliance

Standardize offerings across all
franchisees for improved customer
experience

Adhere to strict PCI compliance
requirements

Enjoy attractive volume pricing
improving adoption of your franchise

read more

Franchise Network Services

Multi-Franchise Network Management from a Single Provider

As a franchise brand, few things are more important to your business than brand
integrity, network uniformity, and transaction security. A single breach could
undermine the strength of your brand or bring operations to a halt. Whether your
franchise offers fuel, pizza, dry cleaning, clothing, car parts, or any of a myriad of
other franchised products and services, you need fast and secure credit card
transactions, reliable high-speed Internet access, Intranet access, brand conformity,
and efficient data applications.

HughesNet Franchise Network Services is designed to cover all facets of an
outsourced managed network solution—including sales, marketing, standardized
services, ordering, fulfillment, billing, and customer support.

Related Resources

Browse the Resource Library

Brochures

HUGHES | Hughes Solutions

HUGHES | Franchise Solutions

Hughes Customer Gateway

Case studies

Data sheets

White papers

Videos

Channel highlights
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wireless. With HughesNet Franchise Network
Services, you and your franchisees can stay
focused on the big picture—running your
business.

program

With over twenty years experience selling to
retail, restaurant and hospitality sectors,
Hughes thoroughly understands the franchise
business, as well as the unique relationship
between franchisor and franchisee.

Hughes is your ideal partner in offering an
attractive managed solution to your
franchisee community.
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But how successfully organizations can recover
connectivity after a disaster depends largely on
how well they prepare in advance. Enter Hughes
Emergency Solutions—a suite of tools built to
handle virtually every business and government
emergency communications need.

How Hughes Emergency Solutions Work 

Pre-disaster planning and setup

Permanent networks with built-in
emergency preparedness

Temporary post-event infrastructure

Who Can Benefit from Hughes
Emergency Solutions

Large, distributed enterprises with
network continuity requirements or
sites in disaster-prone areas

Federal, state, and local government
agencies

Rescue and relief organizations

Small and medium businesses

read more

Emergency Services

Resilient Emergency Communications—Ready at a Moment’s
Notice

There’s no telling when an emergency situation might occur—or how severely
mission-critical applications may be affected. As recent natural and man-made
disasters have demonstrated, businesses, government agencies, relief organizations,
and small businesses must sustain vital communications, even in the event of a
large-scale disaster.

Hughes Emergency Network Restoral (ENR)

Related Resources

Browse the Resource Library

Network Restoral Built-in Preparedness Rapid Post-Event Response

Brochures

HUGHES | Emergency Solutions

HUGHES | Managed Services

HUGHES | PCI Wireless

Intrusion Detection and

Prevention

Hughes Customer Gateway

Data sheets

White papers

Videos
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is a satellite-based backup solution that
blends pre-disaster planning and setup with
rapid post-event deployment. It offers a
completely diverse, VPN backup service for
locations connected by wide area networks
(WANs) such as frame relay, MPLS, or IP
VPNs.

Hughes ENR includes a planning phase that
covers every aspect of business or
government operations.  Hughes designs,
pilots, configures, and integrates a private
satellite network with the WAN. And by
deferring deployment until disaster actually
strikes, Hughes ENR provides the flexibility
to move resources as and where needed.

Hughes ENR ensures essential business
continuity:

Broadband support of mission-
critical applications

Secure IP connections integrated
into customer VPN

National coverage in the U.S. and
parts of Canada

Once the terrestrial service is restored,
Hughes ENR service can be converted to a
Hughes Access Continuity or High Availability
VPN service to provide permanent backup
connectivity to affected locations.
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Retail

Keep your cash registers ringing with a fully managed networking solution
from Hughes.

learn more

Restaurants

Improve operational efficiency and increase customer satisfaction.

learn more

Retail Petroleum

Keep your customers satisfied with fast, secure transactions and quality
services at competitive prices.

learn more

Hospitality

Your guests expect better service than ever. Hughes can help you deliver.

learn more

Oil & Gas Exploration

Lay a secure backbone for your pipeline with an optimized virtual private

Industry

Business Challenges by Industry
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network from Hughes.

learn more

Utilities

Lay a secure backbone for your pipeline with an optimized virtual private
network from Hughes.

learn more

Automotive

The business of selling cars is done mostly over the Internet. Give new
buyers a smooth experience, and they'll drive off happy and keep coming
back.

learn more

Media / Entertainment

Our high-quality video solutions can improve your ability to communicate
effectively with a media savvy audience. 

learn more

Finance

Keep your financial institution in the black with a fully managed, cost
effective networking solution.

learn more
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Discover how Hughes can deliver the competitive
edge to your retail network by providing a cost-
effective managed solution that provides:

Faster customer  transaction times

A secure, PCI compliant network
architecture

Near 100% branch network uptime

A single invoice to simply operations 

Digital signage for targeted customer
communications

Effective employee training

 

Make sure your store network is running
smoothly, your customers are happy, and your
employees are satisfied, and all with a fully
managed solution from Hughes.

A Suite of Services

Hughes offers a suite of managed network
services that can accelerate your retail
network.  For instance:

HughesNet High-Availability VPN
saves as much as 30 percent (or
more) over competitor T1 solutions,
while achieving 99.99% broadband
availability

HughesNet Optimized VPN delivers
the most appropriate broadband
technology to each store whether the
requirement is based on bandwidth,
price, security, or performance

HughesNet Access Continuity keeps
your stores online even when your
primary network fails

HughesNet Digital Media solutions
allow you to communicate with your
customers and employees more
efficiently and cost effectively

Retail

Delivering A Competitive Edge

Hughes Enterprise Solutions enable better network performance, lower operational
costs, and happier customers—all from a leading managed service company.  Hughes
has more than 20 years experience in retail with tens of thousands of retail sites
deployed.  HUGHES has the privilege of servicing leading retailers like TJ Maxx,
Blockbuster and CVS.

Related Resources

Browse the Resource Library

Brochures

HUGHES | Hughes Solutions

HUGHES | High Availability VPN

HUGHES | Optimized VPN

HUGHES | PCI Wireless

Intrusion Detection and
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Hughes Customer Gateway
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Digital Signage

Use high-impact digital signage
solutions from Hughes to deliver
cost-effective, high-impact
communications. 

learn more

Broadband Connectivity

Leverage wireline, wireless and
satellite technologies to deliver
secure, reliable broadband
connectivity to all remote
locations.

learn more

High-Availability
Networking

Make network downtime a thing
of the past with HughesNet
High-Availability VPN.

learn more

Read more to find the right fit for your business:
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A fully managed network from Hughes can
support all your applications, from electronic
payments, to digital menu boards, to WiFi guest
access, all while providing a clear, seamless
growth path to new application delivery. 
Speaking of applications, Hughes offers effective,
low-cost on-line training solutions to help your
employees learn food safety, how to operate the
POS and proper cleaning—an invaluable tool in
reducing employee churn. Speed, security,
efficiency, and reliability—the secret ingredients
to customer satisfaction.

Move your company in the right direction with a
fully managed network service from Hughes.

A Network That Really Cooks

Faster customer transaction times

Secure transactions—PCI compliance

Superior network availability—near 100
percent uptime

Digital Menu boards for efficient
restaurant operations

Effective employee training reduces
churn

A Suite of Services

Hughes offers a suite of managed network
services that can really make your restaurant
network cook and your customers coming
back for more.  For instance:

HughesNet High-Availability VPN
saves as much as 30 percent (or
more) over competitor T1 solutions,
while achieving 99.99% broadband
availability

HughesNet Optimized VPN delivers
the most appropriate broadband
technology to each store whether the
requirement is based on bandwidth,
price, security, or performance

HughesNet Access Continuity keeps
your stores online even when your
primary network fails

HughesNet Digital Media solutions
allow you to promote your loyalty
program and food specials

HughesNet Franchise Network
services ensure both company owned
and franchisee network operations

Restaurants

A Faster, Better Network... Coming Right Up!

In the restaurant business, whether your business is casual dining, quick service, or a
more formal dining experience, a happy customer is a repeat customer. Running a
highly efficient operation can lead to faster table turns, increased transactions and
faster checkouts at the counter. Keep them moving, and you’ll keep them coming
back for more.

Related Resources

Browse the Resource Library

Brochures

HUGHES | Hughes Solutions
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HUGHES | PCI Wireless
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Videos

Large enterprise magazines
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With a HughesNet Managed Service, you can
address cost, speed, and security issues in a fully
integrated, highly efficient manner.

provide a uniform customer
experience

Make sure your restaurants are running
smoothly, your customers are happy and
your employees are satisfied, all with a fully
managed solution from Hughes. 

Securing Your Network

HUGHES can help you protect
your network, your data, and
your brand image.

learn more

Broadband Connectivity

Leverage wireline, wireless and
satellite technologies to deliver
secure, reliable broadband
connectivity to all remote
locations.

learn more

High-Availability
Networking

Make network downtime a thing
of the past with HughesNet
High-Availability VPN.

learn more

Read more to find the right fit for your business:

Hughes for Consumer | Small Business | Government | Defense
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When customers are in a rush, the last thing they
want to do is fumble for cash or be forced to pay
inside when filling up at the pump. They want
cashless transactions, and they want them
executed quickly and securely. As a store owner,
you need to drive loyalty programs and increase
your profits by selling more car washes, oil
changes, ATM services and lottery tickets.  To
earn your customer’s loyalty, you need to deliver
these services efficiently at a competitive price.

Fill up with HughesNet Managed Services, and
keep your customers coming back for more.

Increase Loyalty. Increase Revenue.

Faster transactions improve efficiency
and the customer experience

Real-time tank monitoring helps optimize
fuel inventory over multiple locations

PCI-compliant network architecture
ensures your customer’s data is secure—
including rogue Wi-Fi scanning

Highly targeted video advertising at the
pump helps to increase in-store sales

On-line employee training on how to
properly sell products such as cigarettes

A Suite of Services

Hughes offers a suite of managed network
services that can pump up your sales over
your retail petroleum network and earn the
loyalty of your customers.  For instance:

HughesNet Franchise Network
services ensure both company owned
and franchisee network operations
provide a uniform customer
experience

HughesNet Digital Media solutions
allow you to promote your loyalty
programs and food specials as well
as to train employees to help reduce
churn

HughesNet High-Availability VPN
saves as much as 30 percent (or
more) over competitor T1 solutions,
while achieving 99.99% broadband
availability

HughesNet Optimized VPN delivers
the most appropriate broadband
technology to each store whether the
requirement is based on bandwidth,
price, security, or performance

Retail Petroleum

A More Convenient Convenience Store

Your customers want fast, easy, reliable service. You want secure transactions and a
dependable way to connect your branch locations with corporate headquarters. Major
companies like BP Retail, Exxon and Shell rely on Hughes to provide fully managed
solutions to these challenges. Shouldn’t you?
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and alcohol Make sure your retail petroleum stores are
running smoothly, your customers are happy
and your employees are satisfied, all with a
fully managed solution from Hughes.

Securing Your Network

HUGHES can help you protect
your network, your data, and
your brand image.

learn more

Digital Signage

Use high-impact digital signage
solutions from Hughes to deliver
cost-effective, high-impact
communications. 

learn more

Broadband Connectivity

Leverage wireline, wireless and
satellite technologies to deliver
secure, reliable broadband
connectivity to all remote
locations.

learn more

Read more to find the right fit for your business:

Hughes for Consumer | Small Business | Government | Defense
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A fully managed Hughes network solution will
help you do just that by turning communications
technology to your advantage and enticing your
guests to keep coming back.

Whether you're running a hotel, a convention
center, or a resort destination, you can rely on
HUGHES to deliver the information services your
customers expect.

A fully managed network solution from Hughes is
the first step toward creating an unforgettable
experience for your guests and customers.

Five Star Network Services

Fast online reservations help build
brand image and operational
efficiency

Internet services let guests work at
your location, and attract corporate
conferences

Wi-Fi access allows customers to
stay in touch and feel at home

Digital signage in hotel lobbies and
convention centers inform your
customers

Increase efficiency via online
employee training

Hospitality

Give Your Guests More

The hospitality business has always hinged on customer satisfaction, and today your
customers expect more than ever before. Providing convenient and effective services
is one of the keys to driving occupancy rates and improving your bottom line. 

Read more to find the right fit for your business:
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Securing Your Network

HUGHES can help you protect
your network, your data, and
your brand image.

learn more

Corporate Communications

Get the edge over your
competition with a private
Internet Protocol television
(IPTV) network from HUGHES.

learn more

Broadband Connectivity

Leverage wireline, wireless and
satellite technologies to deliver
secure, reliable broadband
connectivity to all remote
locations.

learn more

Hughes for Consumer | Small Business | Government | Defense
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With a constant stream of vital information—from
weight on drill bit, to pump pressure, to rate of
penetration— to be collected, relayed, and
analyzed, a fast, secure, and accurate network is
the only way to manage costs and keep the oil
and gas flowing.

Now, thanks to HughesNet® Optimized VPN, you
can have the perfect IP enabled backbone for
your pipeline or rig, leveraging either wireline or
wireless technologies to deliver secure and
reliable broadband connectivity so that you can
monitor all your locations—no matter where they
are. With real-time data delivery for key
applications like SCADA, our fully managed
broadband solution can help you effortlessly
monitor your entire network.

Fast, Reliable, and Secure

Send and retrieve data from
geographically remote drill sites or
pipelines

Move data quickly regardless of
originating location

Superior speed and security

Reliable, flexible, and fully
customizable

Minimal oversight required

Fully managed network service from
a single provider

Support mission-critical VoIP
communications

Ideal for SCADA applications to
remote areas

HughesNet delivers the reliable, secure
broadband communications you’ll need to
help you explore for vital oil and gas reserves
well in to the 21st century.

Oil & Gas Exploration

Pump Up Your Network

In today's highly sophisticated oil and gas exploration industries, the importance of
network reliability cannot be overstated. Modern rigs function as much as complex
data collection hubs as they do drilling devices. Pipelines need to be monitored 24/7
to ensure environmental safety and ensure there are not service disruptions. 

Read more to find the right fit for your business:
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Network Management

The HughesNet Customer
Gateway is a Web-based
management tool that ensures a
higher standard of network
monitoring than ever before.

learn more

Access Continuity

Keep mission-critical applications
up and running even when
disaster strikes with alternate–
path backup solutions from
Hughes.

learn more

Emergency Services

HughesNet Emergency Network
Restoral combines pre-disaster
planning with rapid post-event
deployment to keep networks
functional during emergencies.

learn more

Hughes for Consumer | Small Business | Government | Defense
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Hughes Utility Solutions can help you comply with
current government requirements and get you
ready for the future. Our broadband solutions
provide reliable and cost-effective
communications to the substation and distribution
systems you need to monitor.  Whether backing
up your primary wireline, supporting your M2M
SCADA applications, or providing a backhaul for
your AMI needs—Hughes has a solution.

Re-Energize Your Network

Turnkey private networks help meet
NERC-CIP requirements and provide
maximum security

Affordable  high availability
connectivity solutions provide near
100% uptime

Easily monitor hard to reach
infrastructure assets for key SCADA
applications

Private network backhaul
communications to enable Advanced
Metering Infrastructure (AMI)

Improve maintenance crew efficiency
through a rig mounted mobile
broadband solution

Keep remote crews connected even
when out of range of satellite or
radio coverage.

Utilities

Smarter Grids and Smart Metering for a Smarter Tomorrow

While the new Smart Grid and Smart Metering initiatives are positive for the country,
they present a complex set of challenges if you’re in charge of the network. From
advanced metering infrastructure systems to substation monitoring and
communications, you need to reliably monitor all your critical network assets, no
matter where they are located.

Read more to find the right fit for your business:
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Broadband Connectivity

Leverage wireline, wireless and
satellite technologies to deliver
secure, reliable broadband
connectivity to all remote
locations.

learn more

Network Management

The HughesNet Customer
Gateway is a Web-based
management tool that ensures a
higher standard of network
monitoring than ever before.

learn more

Access Continuity

Keep mission-critical applications
up and running even when
disaster strikes with alternate–
path backup solutions from
Hughes.

learn more

Hughes for Consumer | Small Business | Government | Defense
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In the extremely competitive world of auto sales,
many of today’s auto dealerships are providing
creature comforts and amenities to entice
customers in to their showrooms.  Including ways
to inform and entertain their customers as they
wait for service or peruse the showroom.  A
number of dealers have turned to Hughes’ Digital
Media Solutions for digital signage in showrooms
and in the service waiting areas.  As well as a
means to better train their technicians and sales
associates.

Get the Competitive Edge

Showroom signage informs customers as
they look at vehicles

Service department signage informs
customers of new services as they wait

Improves advertising retention

Enables effective branding control and
call-to-action messaging

Provides dynamic training to technicians
and sales personnel

In addition to the automotive uses of digital
signage, Hughes’ other managed network
services, can help the automotive industry
address cost, speed, and security issues in a
fully integrated, highly efficient manner. For
instance: 

HughesNet High-Availability VPN
saves as much as 30 percent over
competitors’ solutions

HughesNet Optimized VPN delivers
the best, most cost-effective
broadband technology to each
dealership 

HughesNet Access Continuity keeps
your dealers open even when your
landline network fails

Make sure your dealerships are running
smoothly, your customers are happy and
your employees are satisfied, all with a fully
managed solution from Hughes. 

Automotive

Increase Efficiency and Rev Up Sales  

These are tough times in the car business. Customers are looking for a little bit extra
from the dealership.  They expect a smooth experience from the show room to the
service department. 

Read more to find the right fit for your business:

Related Resources

Browse the Resource Library

Brochures

HUGHES | Hughes Solutions

HUGHES | High Availability VPN

HUGHES | Optimized VPN

Hughes Customer Gateway

Case studies

Data sheets

White papers

Presentations

Videos

Large enterprise magazines

Please Contact Me

Call 866-251-2795 or
Request a Consultation

Full Name

Company

Email

Phone

  

Number of Locations

1-49 50-99 100+

 Receive news and updates

Business Challenges Business Solutions Network Services Solution Consulting About Hughes

http://enterprise.hughes.com/
http://enterprise.hughes.com/contact
http://enterprise.hughes.com/
http://enterprise.hughes.com/business-challenges
http://enterprise.hughes.com/resources
http://enterprise.hughes.com/resources/type/brochure
http://enterprise.hughes.com/resources/hughes-solutions
http://enterprise.hughes.com/resources/high-availability-vpn
http://enterprise.hughes.com/resources/optimized-vpn
http://enterprise.hughes.com/resources/hughes-customer-gateway
http://enterprise.hughes.com/resources/type/case_study
http://enterprise.hughes.com/resources/type/data_sheet
http://enterprise.hughes.com/resources/type/white_paper
http://enterprise.hughes.com/resources/type/presentation
http://enterprise.hughes.com/resources/type/video
http://enterprise.hughes.com/resources/type/large_enterprise_magazine
http://enterprise.hughes.com/business-challenges
http://enterprise.hughes.com/business-solutions
http://enterprise.hughes.com/solution-consulting


Automotive | Hughes Enterprise Solutions

http://enterprise.hughes.com/business-challenges/by-industry/automotive[10/13/2010 11:19:40 AM]

Training and Learning

A private, distance-learning
solution can help you tackle
large-scale, complex training
initiatives with minimum
complexity and low cost.

learn more

Digital Signage

Use high-impact digital signage
solutions from Hughes to deliver
cost-effective, high-impact
communications. 

learn more

Broadband Connectivity

Leverage wireline, wireless and
satellite technologies to deliver
secure, reliable broadband
connectivity to all remote
locations.

learn more

Hughes for Consumer | Small Business | Government | Defense
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Ranging from digital signage, to training and
learning solutions, to corporate communications
solutions, to digital cinema, HughesNet® Digital
Media Services deliver high-impact digital media
applications at the right price.

Inform, entertain and educate captive audience
viewers with compelling screen displays that
include video, news, and weather and
entertainment information. Enable interactive
distance learning, on-demand video and other
web-based training options. Deliver rapidly
changing benefits information and strengthen
critical employee relations.

Improve your ability to communicate with media-
savvy customers and employees, and you’ll
improve profitability as a result.

Benefits of Hughes’ Content Delivery
System

Centralized, Web-based digital
signage management system

Dynamic content for multiple screens
in multiple locations

Easily insert local advertisingSupports
IP unicast and multicast

Rapid delivery of constantly changing
content with delivery confirmation

Viewership status reports

Less demand on human resources

Eliminates need and expense of
producing and shipping DVDs or films

Lower employee costs for staff
transactions

Media / Entertainment

Rich Media Delivery

Today’s technology has led to some truly amazing developments. It has also
contributed to higher customer expectations—especially in the entertainment industry.
Your customers and employees live in a world of high-impact, highly engaging rich
media. To communicate effectively with them via high-quality video, your dynamic
messaging must be first-rate yet cost-effective. HUGHES can help you deliver this
content cost-effectively and error free.

Read more to find the right fit for your business:

Related Resources

Browse the Resource Library

Brochures

Hughes Customer Gateway

Large enterprise magazines
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Content Delivery

Multi-cast rich digital content
with the Hughes Enterprise
Package Delivery system.

learn more

Digital Signage

Use high-impact digital signage
solutions from Hughes to deliver
cost-effective, high-impact
communications. 

learn more

Interactive Kiosks

Touch-screen interactive kiosks
take digital signage to the next
level and enhance
communication with your
customers. 

learn more

Hughes for Consumer | Small Business | Government | Defense
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Financial institutions rely on their networks to
carry out day-to-day business. Due to the
sensitivity and value of the data, these networks
must be as secure and reliable as technology
allows.

Hughes Enterprise Solutions enable network
performance, robust security, high availability,
and lower operational costs. Hughes provides a
broad set of Digital Media Solutions enabling
feature rich content delivery and consumption in
a cost effective manner. Our network services
support leading financial institutions like ED Jones
and Smith Barney.

Network Solutions That Meet Your Diverse
Needs

Highly secure (PCI compliant)

Up to 99.99% availability

Efficiently utilize WAN bandwidth to
maximize application performance,
minimize utilization, and ensure higher
priority traffic takes precedence

Target customer communications and
employee training via Digital Signage

Fully managed and works with existing IT
resources

Cost effective

A Full Suite of Services

Hughes offers a wide range of managed
network services that support the many
needs of a successful financial institution. For
instance:

HughesNet High-Availability VPN
saves as much as 30 percent (or
more) over competitor T1 solutions,
while achieving 99.99% broadband
availability

HughesNet Optimized VPN delivers
the most appropriate broadband
technology to each site whether the
requirement is based on bandwidth,
price, security, or performance

HughesNet Access Continuity keeps
your branches online even when your
landline network fails

HughesNet Digital Media solutions
allow you to communicate with your
customers and employees more
efficiently and cost effectively

Hughes security solutions include
architectures for PCI compliance as
well as value add options

WAN Optimization to enable your
network to work more efficiently

Finance

Finance

Robust Financial Solutions

Related Resources

Browse the Resource Library

Brochures

HUGHES | Digital Signage

HUGHES | Optimized VPN

Hughes Customer Gateway

White papers

Large enterprise magazines
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A fully managed, cost effective networking
solution from Hughes will deliver the security and
performance needed to keep your financial
institution in the black.

 

Digital Signage

Use high-impact digital signage
solutions from Hughes to deliver
cost-effective, high-impact
communications. 

learn more

Application Acceleration

HughesNet® Managed Network
Services deliver the anytime,
anywhere, always-on
functionality your users require.

learn more

High-Availability
Networking

Make network downtime a thing
of the past with HughesNet
High-Availability VPN.

learn more

Read more to find the right fit for your business:

Hughes for Consumer | Small Business | Government | Defense
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Contact Us  |   800-416-8679

Hughes provides broadband services, technology, and
solutions for the business of government.

From emergency preparedness to continuity of operations to distance
education, Hughes has a proven track record of delivering comprehensive, fully
managed solutions to government agencies.

View Calendar »   

Latest News & Events

 

Case Studies

White Papers

Videos

Articles

Press Releases

Hughes In The Media

Hughes for Government

Hughes Government Overview

Browse the Resource Library

Find Your Solutions

Internet Access

Distance Learning

Telework

Inter-Government Crisis Network

Continuity of Operations

Emergency Communications

GSA Networx*

GSA SATCOM-

II*

GSA Schedule

70

*Federal Only

Texas

Oregon

New York

Virginia

Arkansas

South Carolina

How to Buy
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Read more

HUGHES Executive to Address
Broadband Satellite Solutions for
Government and Military at
SATCON Conference and Expo.
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Home » Solutions

Bridging the Best of Satellite and Terrestrial Technologies

Hughes undertands the often overwhelming challenges facing government officials and
agencies. Our networking solutions are specifically designed to support and faciliate
successful leadership through advanced technology.

 

Continuity of Operations

Ensure 24/7 network reliability and
stay operational, even when
terrestrial systems fail.

learn more

Distance Learning

Bring the virtual, interactive
classroom to constituents anywhere
with high quality, satellite distance-
learning solutions.

learn more

Telework

Connect remote employees with
secure, high-speed Internet and
email access.

learn more

Emergency Communications

Get mission-critical applications back
online—fast.

learn more

Inter-Government Crisis
Network

Highly reliable, resilient
communications among national,
regional, and local agencies.

learn more

Internet Access

Keep remote sites connected.

learn more

Digital Messaging

Provide an easy, convenient vehicle
to deliver targeted messaging to
government constituents and
employees.

learn more

Law Enforcement

Effective digital bulletin boards keeps
officers connected with each other
and the community.

learn more
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Home » Services

A New World of High-Performance, On-Demand Services

Whatever applications a government agency requires, Hughes can deliver the most
advanced technologies and the highest standard of communications solutions.

 

By Application Services By Network Services

Training and Learning

A private, distance-learning solution
can help you tackle large-scale,
complex training initiatives with
minimum complexity and low cost.

learn more

Broadband Connectivity

Leverage wireline, wireless and
satellite technologies to deliver
secure, reliable broadband
connectivity to all remote locations.

learn more

Content Delivery

Multi-cast rich digital content with
the Hughes Enterprise Package
Delivery system.

learn more

High-Availability Networking

Make network downtime a thing of
the past with HughesNet High-
Availability VPN.

learn more

Digital Signage

Use high-impact digital signage
solutions from Hughes to deliver
cost-effective, high-impact
communications. 

learn more

Network Management

The HughesNet Customer Gateway is
a Web-based management tool that
ensures a higher standard of
network monitoring than ever
before.

learn more

  Access Continuity

Keep mission-critical applications up
and running even when disaster
strikes with alternate–path backup
solutions from Hughes.

learn more
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  Emergency Services

HughesNet Emergency Network
Restoral combines pre-disaster
planning with rapid post-event
deployment to keep networks
functional during emergencies.

learn more

Hughes for Defense | Enterprise | Business | Consumer
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Home » About Hughes

Hughes Helps Government Serve its Citizens

From emergency preparedness and continuity of operations, to telework and distance
learning, whatever their applications, government agencies can count on Hughes to
deliver the most advanced technologies and highest standard of communications
solutions to support the many missions of government.

 

The Hughes Government Solutions Group has a strong history of
supporting the broadband needs of U.S. federal, state, and local
governments of every size and mission.

Hughes is the world’s leading provider of broadband
satellite networks and services, with over 2.2 million
systems shipped to customers in more than 100
countries.

The company’s core expertise ranges from design of
advanced components, terminals, and broadband
systems, to the development and turnkey operational
management of complex communications networks.

Owner and operator of SPACEWAY® 3, North America’s
highest-capacity commercial satellite and the first with
onboard switching and routing, Hughes stands alone as
both a leading broadband technology and systems
supplier and fully integrated broadband service provider.

The Unique Needs of Government

The Hughes Government Solutions Group is dedicated to
supplying a broad range of solutions to address unique
government applications, including path-diverse communications
that enable continuity of operations (COOP), for the critical times
when citizens depend on their government to keep working
during emergencies.  

From distance learning solutions for training when and where it’s
needed, to telework connectivity for field offices and remote
sites, to emergency communications solutions for emergency
preparedness and response, Hughes has a track record of
delivering high-performance network solutions to help

In addition, Hughes is helping to keep over 1,000 small rural
towns and local governments across the U.S. connected with
Hughes broadband satellite service. Available continent-wide,
and offering a range of high-speed, affordable plans, Hughes
is the ideal way for small government offices to access the
Internet and their national agency networks, no matter where
they’re located.

Inter-Government Crisis Network (IGCN)

In times of crisis, reliable and resilient communications
networks are essential for rapid sharing of critical information
and coordinated decision-making among national, regional,
and local agencies. The Hughes Inter-Government Crisis
Network (IGCN) is a private “network of networks” that is
instantly deployable and interoperable among any number of
agencies and levels of government. Providing secure,
alternate path communications and advanced private
networking that doesn’t touch the Internet, IGCN enables
maximum preparedness and rapid response to any
emergency—for a true “Plan-B” national emergency
communications plan.

Easy and Convenient Purchasing

Hughes makes it easy to order through a variety of contract
vehicles for all levels of government, including the GSA
Schedule, GSA SATCOM II, GSANetworx, and contracts with
a number of states across the country.

Solutions Services Products and Technologies How To Buy Core Competencies
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government agencies perform more efficiently and cost-
effectively.
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A Solid Foundation

The troops may be out-of-sight, but they can’t be out-of-touch. Hughes’ extensive suite
of high-performance solutions meets the communications networking needs of military
and intelligence operations around the globe.

 

IP-Based Satellite Services

Available globally, Hughes solutions and
services are all-IP-based.

Enterprise Secure Systems

Broadband Connectivity in Theater

Satellite Broadband in the Field—

Supporting Morale, Welfare & Recreation

Initiatives

Mobile SATCOM Services

Tactical SATCOM Systems

Link command and control with tactical
ground units and the Global Information Grid
with Hughes tactical SATCOM systems.

Transportable Communications Terminals

Communications-On-The-Move

Fixed Communications Terminals

Transformational SATCOM Systems

Military and intelligence communities benefit
from Hughes’ extensive experience in
delivering commercial satellite solutions
around the world.

Commercial SATCOM Systems for Use by

the Military

Spaceway 3

Jupiter

Hughes for Government | Enterprise | Business | Consumer
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