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Re:

Dear Mr. Dever, Ms. Megna and Mr. Remondino,

Qwest

Pursuant to the Federal Communications Commission’s Memorandum Opinion and Order
(MO&O) released March 9, 2007 in WC Docket No. 05-333, 22 FCC Red 5207, Qwest is filing
its Special Access Metrics Report for the Third Quarter of 2010. This Report No. 1 includes all
of the metrics required in the MO&O with the exception of the New Installation Trouble Report
Rate which, as ordered, will be filed as Report No. 2 up to fifteen days later. As set forth in the
MO&Q, the metrics are “[due] to the Commission by the 45" day after the end of the quarter
with the exception of the New Installation Trouble Report Rate, which will be provided by the

60™ day after the end of the quarter.”"

If you have questions regarding this report, please contact me at 206-346-9428 or at

Glenda.weibel@gwest.com.

Sincerely,
/s/Glenda R. Weibel

Attachment

'MO&O, 22 FCC Red at 5241 4 65.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
JULY 2010
B Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
o Volume 7Resplrt Volume Result Parity e

AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 82 89.02% 29 100.00% -0.04,
AZ {FOCT  |Firm Order Confirmation (FOC) Timeliness ~ Special Access - DS1 1410 93.62% 287 95.47% ‘0‘71"[
AZ 'FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 126 88.10% 15 66.67% -2.37
AZ PIAM Percent Installation Appointments Met Special Access - DSO 17 88.24% o
AZ PIAM Percent Installation Appointments Met Special Access - DS1 1182 8303% 207 94.69% 017
AZ  PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 88 67.05% 12 75.00% 20.88:
AZ  CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 1872 1.98%; 131 1.53% 104
AZ  CTRR Failure Rate/Trouble Report Rate Special Access - DS1 32157 2.62%: 8261 3.15%! -2.58
AZ CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3147 0.48% 1166 0.17% -0.14
AZ  |MAD  |Average Repair Interval/Mean Time to Restore Special Access - DSO 37/19:02 2/5:01 -1.22
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DSA 844 5:26 260(5:36 -1.09
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 15,3:10 22:48 2103
co FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO - 83 95.18% 8 100.00%| 1.3
fole} FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1274) 92.15% 268 94.78% L0627
CO  |FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 160 80.63% 55 69.09% 189
CO  [PIAM  Percent Installation Appointments Met Special Access - DS0 13 92.31% 4 100.00% -1.44
CO  [PIAM  |Percent Installation Appointments Met Special Access - DS1 1466 91.81% 180 96.11% -0.46;
co PIAM | Percent Installation Appointments Met Special Access - DS3 and above 87 88.51% 30 73.33% 2210
cOo CTRR | Failure Rate/Trouble Rebdﬁ Rate Special Access - DS0 1730 1.73% 244 0.82% 0.54|
CO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 32023 1.80% 8617 1.35% 0.75
'CO  |CTRR !Failure Rate/Trouble Report Rate " |Special Access - DS3 and above 3110 0.71% 1246 0.40% -0.29,
co MAD  |Average Repair Interval/Mean Time to Restore Special Access - DSO S - 30/4:16 I 2/4:00 EREE
co MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 - 576/3:04 116.3:08° 119
CO MAD Averqéyéé Repair Interval/Mean Time to Restore Special Access - DS3 and above 2214:16 5/4:19 -1.01}
1A FOCT  IFirm Order Confirmation (FOC) Timeliness Special Access - DSO - 50 98.00% 15 100.00% -1.45
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 561 90.73% 237 98.73% 0.64
1A FOCT  {Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 86 91.86% 17 76.47% -2.14
A PIAM Percent Installation Appointments Met Special Access - DSO 8 75.00% )
JA PIAM  |Percent Installation Appointments Met Special Access - DS1 565 80.18% 131 95.42% 067
1A PIAM  Percent Installation Appointments Met Special Access - DS3 and above 33 90.91% 7 85.71% 1 fési‘,
IA CTRR  [Failure Rate/Trouble Report Rate 'Special Access - DSO 1768 0.96% 117 3.42% 249
A CTRR |Failure Rate/Troubls Report Rate Special Access - DS1 15685 1.84% “ 4005 2.05% 453

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.! The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
JULY 2010
| . o | Non-Affiliastes  Non-Affiliates | RBOG Affiliates RBOC Affiliates RBOC Affiliates.
State  Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Resuit
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1503 0.20% 543 0.00%
1A MAD Average Répéir Interval/Mean Time to Restore Special Access -bso 17320 ' 4419
1A MAD Average Repai? Interval/Mean Time to Restore Spécial Access - DS1 288/3:15 821444
1A MAD Average Repair Interval/Mean Time to Restore Special Access -DS3and above o 32:21 o o
D FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 14 78.57% 9 100.00%
ID FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 353 98.02% 63 92.06%
D FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 62 88.71% 24 75.00%
D PIAM | Percent Installation 'Appbintméﬁt';i\/let o Special Access - DSO 5 80.00% 1 T 100.00%)
D~ PIAM  Percent Installation Appointments Met Special Access - DS1 | 186 93.55% 71 9155%
ID PIAM  Percent Installation Appointments Met Special Access - DS3 and above o T12) 91.67% 13  5385%
1D CTRR  Failure Rate/Trouble Report Rate Spacial Access - DS0 424 0.71% 26 0.00%
D CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 6026 1.34% 2069 1.01%
ID  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 615 0.33% 338 0.30%
D MAD AverégéﬁRe’p'air Interval/Mean Time to Restore Special Access - DS0Q 3,2:17 ' k
D MAD Aveﬂraéér Répéir Interval/Mean Time to Restore Special Access - DS1 8112:48 21(2:46
D |MAD Average Rebéir Interval/Mean Time to Restore Speciéﬁ\&éés -DS3 and above 2;2:10 i 1111:20
MN  [FOCT  Firm Order Confirmation (FOC) Timeliness ~ |Special Access - DSO i 17! 100.00% 10 90.00%
'MN  [FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 ) 1030 93.59% 165 94.55%
‘MN~ FOCT {Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above ) 99 ©92.93% 27 88.89%
MN PIAM  Percent installation Appointmients Met Special Access - DO | 31 100.00% 1 100.00%
MN PIAM Percent Installation Appointments Met Special Access - DS1 917 88.44% 120 94.17%
‘MN PIAM Percent Installation Appointments Met Special Access - DS3 and above 67 97.01% 23 © 86.96%
'MN  CTRR Failure Rate/Trouble Report Rate Special Access - DSO 3761 117% 157 1.27%
MN  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS 28286 0.98% 4793 0.98%
MN  |CTRR [Failure Rate/Trouble Report Rate Special Access - DS3 and above 2725 0.44%] 952 O 0.42%
MN MAD Average Répairﬁlh'tefvéllrl\/lean Time to Restore | Special Access - DSO 44:2:29 2315 |
MN IMAD Average Repair Interval/Mean Time 1o Restore Special Access - DS1 2783:00 C47]2:44
MN  [MAD  |Average Repair Interval/Mean Time to Restore  |Special Access - DS3 and above 12|2:26 42.41
MT  IFOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 10 100.00% 6 100.00% ‘
MT FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS1 165 80.09% 52 94.23% 059
MT  FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above | 4 40.54% 15 86.67% 0.7
MT  PIAM  |Percent Installation Appointments Met Special Access - DSO 4 100.00%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
JULY 2010 n
- - Non-Affiliates | Non-Affiliates RBOC Affiliates ' RBOC Affiliates RBOC Affiliates |
State | Metric Metric Name Product Aggregate § Aggregate Aggregate Aggregate Aggregate ‘
Volume Result Volume Result Parity
MT PIAM Percent Instailation Appointments Mat Special Access - DS1 252 89.29% 44 84.09%
MT PIAM Percent installation Appaintments Met Special Access - DS3 and above | B o1 66.67% B 7 100.00%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0O - ) 496 3.23% o 35 2.86%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS ) 4438 1.71% 1319 0.91%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 475 0.00% 252 0.00% |
MT  |MAD  |Average Repair Interval/Mean Time to Restore Special Access - DSO 16/10:01 1]3:24 0.18
MT MAD Average Repair IntervaliMean Time to Restore Special Access - DS1 76/3:25 12/1:44 0.2
MT MAD ”‘WAverage Répair Interval/Mean Time to Restore Spééial Access - DS3 and above i
ND FOCT  Firm Order Confirmation (FOC) Timeliness " |Special Access - DSO - 10 100.00% - o o ‘
'ND FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DST B 179, ©90.50%| 31 O 77.42% 2.06)
ND FOCT Firm Order Confirmation (FOC) Timeliness SpecialiAccess - DS3 and above B 19, 94.74% - 1 ©0.00% 2,87
ND PIAM j‘Percent installation Appointments Met Special Access - DSO R 3
ND  PIAM  Percent Installation Appointments Met Special Access - DS1 181 85.08% 3 100.00% 1450
ND  |PIAM  Percent Installation Appointments Met Special Access - DS3 and above 7 85.71% 1 100.00% 1.7
ND  |CTRR Failure Rate/Trouble Report Rate ~ |Special Access - DSO . 465 0.00% 17 0.00%
ND CTRR  [Failure Rate/Trouble Report Rate Special Access - DS i 3903! ©0.90% o 824 0.61%)| 05"
ND CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 292 0.00% 88 0.00% ]
ND MAD Average Repair interval/Mean Time to Restore Skpé‘éial Access - DSO -
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 ) 35|2:40 5/2:05 065
ND MAD Average Repair Interval/Mean Time to Restore Spébial Access - DS3 and above
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 39 97.44% 7 42.86% 3.6 -
NE FOCT  .Firm Order Confirmation (FOC) Timeliness Special Access - DS1 315 92.06% - 73 95.89%, T 067
NE  [FOCT |Firm Order Confirmation (FOC) Timeliness Speciai Access - DS3 and above 2 90.91% o 4 100.00%| 134
NE PIAM  |Percent Installation Appointments Met Special Access - DSO 9 100.00% ' _
NE PIAM  Percent Installation Appointments Met Special Access - DS1 - 233 82.83% ) 54 90.74% -0.37
'NE PIAM Percent Installation Appointments Met Special Access - DS3 and above ) 200 85.00% 5 60.00% 176
NE CTRR Failure Rate/Trouble Report Rate Special Access - DSO - 927 0.97% 55 0.00% 4140
NE CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 8437 1.34% 1897 137% 1,06
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 771 0.13% 295 0.34% -1 .43M;
NE  MAD Average Rebair Interval/Mean Time to Restore Sbecial Access - DSO 914:05 o ) o 7 -
'NE ‘MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 113:3:49 26:3:27 085
NE MAD Average Repair Interval/Mean Time to Restore  Special Access - DS3 and above 10:22 11:54

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
JULY 2010
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 29 100.00% 2 100.00% )
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 327 84.40% 108 91.67% 0.34]
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 33 81.82% 9 88.89%| 104
NM PIAM Percent Installation Appointments Met Special Access - DS0 6 100.00% . ) ]
NM PIAM Percent Installation Appointments Met Special Access - DS1 405 94.07% 62 98.39% -0.58
NM PIAM Percent Installation Appointments Met Special Access - DS3 and above 29 86.21% N 63.64% o7
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 775 2.97%| 22 0.00% -1.03
NM  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 8614 3.34% 3087 3.17% 073 -
NM  |CTRR [Failure Rate/Trouble Report Rate Special Access - DS3 and above 828 1.33% 426 0.23% 0.01
NM MAD Average Repair interval/Mean Time to Restore Special Access - DS0 23|3:32 o '_
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 288|2:52 98|3:19 -1.85
NM MAD AveragewR'epair Interval/Mean Time to Restore Special Access - DS3 and above 11]2:08 12:27 -1.45
OR  IFOCT  {Firm Order Confirmation (FOC) Timeliness Special Access - DSO 25| 84.00%| 12 9167% 0.95 3
OR  FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 ) 517 95.94% 78 96.15% A1
'OR  FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above B 63 79.37% 18 33.33% 327
OR PIAM Percent Installation Appoint%ﬁents Met Special Access - DSO 6 100.00% 1 100.00% o ;
OR PIAM  |Percent Installation Appointments Met Special Access - DS1 406 91.13%| 61 95.08% 07
OR PIAM  |Percent Installation Appointments Met " |Special Access - DS3 and above 27| 92.59%]| R 72.73% 2
OR  CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 721 O 0.14%| 78] 0.00% 479
OR  CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 9199 0.77% 3201 0.94% 155, -
OR  CTRR |Failure Rate/Trouble "Fiiepéri'Rate Specﬁi ‘Access - DS3 and above 1092 0.37% 476 0.21% 1030
OR  MAD ”Avérage Repair Interval/Mean Time to Restore Speciél Access - DSO B ~ 11028 _}' -
OR  MAD  |Average Repair Interval/Mean Time to Restore  Special Access - DS1 ) 71/2:33 30[2:59 T4z
OR ‘MAD Average Repair Interval/Mean Time to Restore ‘Special Access - DS3 and above 413:02 111:24 '-6154}
SD  FOCT |Firm Order Confirmation (FOC) Timeliness 'Special Access - DSO 13 100.00%
SD  FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 156 79.49%: 31 90.32% T
SD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 6 83.33% 1 100.00% 165
SD PIAM  [Percent Installation Appaintments Met Special Access - DSO 8 100.00% N N _
SD ‘PIAM Percent Installation Appointments Met Special Access - DS1 236 80.51% 22 95.45% 023
SD  PIAM  |Percent Installation Appointments Met ‘Spef:ial Access - DS3 and above 3 ©33.33% 2‘ 50.00% 132
SD CTRR |Failure Rate/Trouble Report Rate Special Access - DSO0 356 169% 13 0.00% RN,
SD CTRR  |Failure Rate/Trouble Report Rate - “Speéial Access - DS1 - 4175 2.47%? 658 3.04% TE3

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
JULY 2010
Non-Affiliates } Non-Affiliates ' RBOC Affiliates | RBOC Affiliates | RBOC Afﬁliates
State | Metric Metric Name Product Aggregate | Aggregate Aggregate Aggregate Aggregate \
Volume | Resuit Voiume | Result Parity ‘
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 350 0.29% 99! 3.03%
SD MAD vaverage Repaif Interval/Mean Time to Restore 3Speci5i Access-DSO B 6.2:27 -
SD  |MAD Avefage Repair Interval/Mean Time to Restore ‘Speéiél Access - DS1 103 4:29 20 3:31
) MAD A\'/er'agéiﬁépéir' Interval/Mean Time to Restore HSp'eéi'aI Access - DS3 and above 110:29 31121
UT  |FOCT  |Firm Order Confirmation (FOC) Timeliness ‘Special Access - DSO 27, 88.89% 10 90.00%;
Ut FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 518 9266% 87 " '94.25%:
uT FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 100 88.00% 9 66.67%
Ut PIAM  |Percent Installation Appointments Met ‘Special Access - DSO - 7 71.43%
UT  |[PIAM  |Percent Installation Appointments Met Special Access - DS1 504 95.24% 48 97.92%
uT PIAM  |Percent Installation Appointments Met Special Access - DS3 and above | 35 88.57% 9 77.78%
UT  |CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 738 0.68% 48 2.08%
UT  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 11854 1.07% 3329 1.26%
ut CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1447 0.69% 601 0.00%
uTt MAD Average Repair Interval/Mean Time to Restore Spkécial Access - DSO 5 1:10 1129:50
uT MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DS1 127 2:27 42305
UT  |MAD Average Repair Interval/Mean Time to Restore SpeéiaiﬂAéEés’é - DS3 and above 10 1:05
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0O 90 93.33% 34 94.12%
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1080 93.80% 177 93.22% 08
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 114 84.21% 45 © 80.00% -1.39
WA PIAM Percent Installation Appointments Met Special Access - DSO 16 100.00%. ’ )
WA PIAM | Percent Installation Appointments Met Special Access - DS1 949 T 88.41% T92, 89.13% Ak
WA PIAM Percent Installation Appgcintments Met Special Access - DS3 and above 63 92.06% 18 83.33%1 -1.67
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2353. 0.72% 270 0.37% 09
WA CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 30871 0.83% 6262 0.97% -1.69
WA |CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3262 0.34% 1473 0.07% 0.04
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 17.3:25 ) 1.6:15 ~2.11§L
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 256'2:50 614:38 -2.341'
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 11/1:34 1/3:55 654
WY  |FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO o P 100.00% 4 100.00% Ry
WY  [FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 146 91.78% 47 82.98% 205/
WY  [FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above ) 11 36.36% 3 100.00% 021 -
WY  PIAM |Percent Installation Appointments Met Special Access - DSO 2 100.00% ol o

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more

negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

Speéiél Access - DS3 and above

SEPTEMBER 2010
JULY 2010
""""""" - Non-Affiliates | Non-Afiiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Resuit Yolume Result Parity

WY PIAM Percent instaillation Appoiniments Met Special Access - DS1 135 87.41% 30 83.33% -1.36
WY PIAM Percent instaliation Appointments Met Special Access - DS3 and above o 14 71.43% 2 50.00% 1.37¢
WY  CTRR |Failure Rate/Trouble Report Rate Special Access - DS0O 288 7.29% 37 0.00% GEET
WY  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 2752 2.40% 1101 2.72% -1.36
WY  [CTRR [Failure Rate/Trouble Report Rate Special Access - DS3 and above 235 0.85% 143 0.00% 0.82
wy MAD  Average Repair Interval/Mean Time to Restore Special Access - DSO 214:29 =
WY |MAD  |Average Repair Interval/Mean Time to Restore  |Special Access - DS1 66.4:31 30/7:38 T .8
WYy MAD Average Repair Interval/Mean Time to Restore 21024 - o T

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
AUGUST 2010 i
N N - o Non-Affiliates | Non-Affiliates | RBOC Affiliates| RBOC Affiliates| RBOC Affiliates | l
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate ‘
) Volume Resuit - Volume Result ] Parity o
AZ FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS0 70 98.57% 12 100.00% -1.6417
AZ FOCT _ |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1436 95.89% 276 91.67% TAst
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 144 86.11%] 38 " 81.58% 43
AZ PIAM  |Percent Installation Appointments Met Special Access - DSO B 26 88.46% 13 92.31% 114"
AZ PIAM  [Percent Installation Appointments Met Special Access - DS1 1315 90.95% 212 92.45%| )
'AZ  |PIAM  |Percent Installation Appointments Met Special Access - DS3 and above ) 82 86.59% 14 64.29%
AZ  |CTRR [Failure Rate/Trouble Report Rate Special Access - DSO i - 1844 1.36% B 133 3.01%) )
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 o 32131 3.11% 8360 4.23%
AZ 'CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3155 0.82% 1175 0.85%
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 25:4:03 414:50
AZ MAD Average Repair Interval/Mean Time to Restore Speciél Access - DS1 998/3:28 B 354/3:37
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above T 265:56 10 4:21
co FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS0 129 98.45% 22 95.45%
cO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1507 93.63% 259 93.82%
co FOCT  Firm Order Confirmation (FOC) Timeliness |Special Access - DS3 and above 200 83.00%, 37 75.68%‘
CcO PIAM Percent Installation Appointments Met Special Access - DSO 19 94.74% 1 100.00%
CO  PIAM  Percent Instaliation Appoiniments Met ‘Special Access - DS1 1360 88.75% 236 91.95%
CO PIAM Percent Installation Appointments Met Special Access - DS3 and above 139 86.33% 25 84.00% )
€O CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1682 1.31% 243 3.29%
co CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 31890 2.03% 8747 1.90%
€O CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3138 1.12%, 1258 0.48%
cO ;MAD Averagé"ﬁebair Interval/Mean Time to Restore iSpeﬁcriélxaérss -psg o 221313 T 8|33
co 'MAD _Average Repair IntervaliMean Time fo Restore  Special Access - DS1 646/3:11 166 3:39
Kele) MAD Kvé?éégReS’air Interval/Mean Time to Restore 'Special Access - DS3 and above - 35 3:29 6 4:03
IA- |FOCT |Firm Order Confirmation (FOC) Timeliness ‘Special Access - DSO - 0 93.33% 14 100.00%
IA. |FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 715 92.59% 82 90.24%
IA. FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above Y 88.06% 26. 96.15% 053
1A PIAM Percent Installation Appointments Met Special Access - DSO 5 100.00% -
1A PIAM  |Percent Installation Appointments Met Special Access - DS1 417 80.82%] 194 95.36% 085
A PIAM  :Percent Installation Appointments Met 'Special Access - DS3 and above 36! 91.67% 4 100.00% 136
A CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 1740:i 2.41% 115 261% -1.08.
IA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 15684% 2.24% 4025 2.68% -2.02% """""

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
AUGUST 2010
) . i Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1507 0.13% 543 0.55% -2.03
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS0O T 42:14:40 ) 3/1:21 009
1A MAD A&}erage Repair Interval/Mean Time to Restore Special Access - DS1 i 351|4:02 108/6:30 227
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 2/1:01 3|1:04 106
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 12 100.00% 2 100.00% )
ID FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 340 94.12% 79 94.94% 401
ID |FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above B 33 87.88% a7 78.72% 64
D PIAM Percent Installation Appointments Met Special Access - DSO 1M 100.00% ' )
D PIAM  |Percent Installation Appointments Met Special Access - DS1 320 92.19% 49 100.00% 027
D PIAM Percent Installation Appointments Met Speéiél Access - DS3 and above 12 83.33% 8 50.00%| -1.97
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO o B 47 284% 26 3.85% 122
D CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 6067 1.50% 2104 1.76% G
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 613 1.14% 330 2.12% 72
D 'MAD  |Average Repair Interval/Mean Time to Restore Sbecial Access - DSO 11/2:38 113:19 1.8
D MAD Average Repéirﬁlﬁter'vaI/Mean Time to Restore Speciéi Access -DS1 91|3:29 3713:44 - 424
VID’%MAD A\/erage Repair Interval/Mean Time to Restore ‘Speciai Access - DS3 and above 713:39 T 7342 o 101
MN FOCT  |Firm Order Confirmation (FOC) Timeliness ‘Special Access - DSO o B 79 100.00% 6 66.67% -4_16":““?
MN FOCT |Firm Order Confirmation (FOC) Timeliness ‘Special Access - DST 1446, 96.54% 181 98.76% 064
MN FOCT  iFirm Order Confirmation (FOC) Timeliness Special Access - DS3 and above '126}‘ 76.19% 26 76.92% 12
MN PIAM Percent Installation Appointments Met Special Access - DSO 23 100.00% 2 100.00%
MN PIAM Percent Installation Appointments Met Special Access - DS1 885 76.27% 113 97.35%
MN PIAM  |Percent Instaliation Appointments Met Special Access - DS3 and above 74 89.19% 8 37.50%
MN CTRR |Failure Rate/Trouble Report Rate o Speciéi Access-DSO 3706 1.38% 157 2.55%
MN |CTRR |Failure Rate/Trouble Report Rate " Special Access - DST 28124 O 112% 4820 1.18%
‘MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2738 0.40% 953 0.52%
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS0O 512:16 4,8:27
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 315|2:40 57|3:07
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 11|2:49 51:14
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Sbécial Access - DS0 84 100.00% 100.00% .
MT  |FOCT !Firm Order Confirmation (FOC) Timeliness Special Access - DS1 334 93.71% 24 83.33%] 71
MT FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 26 80.77% 7 100.00% 0.64
MT PIAM Percent Installation Appointments Met - Spéciél Access - DSO o 9 100.00% -

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
AUGUST 2010
) Non-Affiliates . Non-Affiliates | RBOG Affiliates RBOGC Affiliates RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Yolume Resuit Volume Result Parity

MT PIAM Percent Installation Appointments Met Special Access - DS1 267 81.65% 31 90.32% -0.52
MT  |PIAM Percent Installation Aﬁﬁdintments Met ) épécia! Access - DS3 and above 25 80.00% 5 80.00% .
MT CTRR  Failure Rate/Troublé'Rep'ort Rate ) Special Access - DSO o 491 0.61%)| 35 0.00% 154
MT CTRR ~ Failure Rate/Trouble Report Rate " |Special Access - DS1 4459 1.39%| 1338 2.39% 255
MT 'CTRR Failure Rate/Trouble Rebbft Rate Spécial Access - DS3 and above 479 0.00% 226 0.00%
MT  IMAD Average Repair interval/Mean Time to Restore Special Access - DSO 314:.07 )
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 622:24 32,3:37 -1.9
MT MAD Average Repair Interval/Mean Time to Restore Spééiél Access - DS3 and above )
ND FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 13 100.00% 1 100.00%
ND FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 218 94.50% 29 96.55% i
ND  |[FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 15 93.33% 3 66.67%|
ND PIAM  Percent Installation Appointments Met ) Special Access - DSO ) - 2 50.00%
ND PIAM Percent Installation Appointments Met Special Access - DS1 271 81.92% 11 63.64%
ND PIAM Percent Installation Appointments Met Special Access - DS3 and above - 4 100.00% -
ND CTRR  Failure Rate/Trouble Report Rate Special Access - DS0 459 0.65% 17 0.00%|
ND ~ |CTRR Failure Rate/Trouble Report Rate Special Access - DS1 3971 098% 837 0.36%
ND CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above - 293 0.34% 88 0.00%
ND MAD Average Repair Intervai/Mean Time to Restore Special Access - DSO 3:1:51 ]
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 39,2:22 3]2:50 129
ND MAD :Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1.2:08
NE FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS0 14 100.00% B _
NE FOCT jFirf‘n Order Confirmation (FOC) Timeliness ~ |Special Access - DS1 323, 93.50% - 51 88.24% A5k
NE FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 22 90.91% 10 ©60.00%| 2260
NE PIAM [ Percent installation Appointments Met "|Special Access - DSO 2 100.00% - _
NE PIAM jPercent installation Appointments Met Special Access - DS1 293 © 82.59%| 51 100.00% 082
NE PIAM Percent Installation Appointments Met Special Access - DS3 and above i 18 88.89% 3 100.00% a37
‘NE CTRR Failure Rate/Trouble Report Rate Special Access - DS0 915 1.09% 54 0.00% -1.09-
NE  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 8465 1.76% 1936 0.93%| 059
NE CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 774 0.26%| 296 ©0.00%)| .04
NE MAD Average Repair Interval/Mean Time to Restore | WSpecial Access - DSO 10|4:46 ]
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 149|316 18,3:55 -1.42
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 2,1:23 o T

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
AUGUST 2010
" Non-Affiliates | Non-Affiliates | RBOC Affiliates| RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

NM FOCT  |{Firm Order Confirmation (FOC) Timeliness Special Access - DS0 27 81.48% 1 100.00% —1.56j -
NM  FOCT |Firm Order Confirmation (FOC) Timeliness ) Special Access - DS1 346 89.31% 139 92.09% 072
‘NM  [FOCT |Firm Order Confirmation (FOC) Timeliness | Special Access - DS3 and above 17 58.82% 5 60.00%|  -1.29
NM PIAM  [Percent Instaliation Appointments Met Special Access - DSO S ) 6 83.33% ) 1
NM PIAM Percent Installation Appointmenis Met Special Access ~ DS1 302 87.75% 95 96.84% -0.05
NM PIAM Percent installation Appointments Met Spébiél Access - DS3 and above ) 13 92.31% 1 0.00% 255
NM  CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 763 1.97% 22 0.00%| -1.23
‘NM  ICTRR |Failure Rate/Trouble Report Rate " |Special Access - DS1 8565 3.08% 3144 248% 004
NM  CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 830 7 0.24% 425 1.88% 288
NM MAD Averagé“»ﬁéﬁéi'r“interval/Mean Time to Restore Special Access - DSO 15)2:41 :
NM ‘MAD Average Repair interval/Mean Time to Restore Special Access - DS1 264/3:54 78 412 A4
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 210:09 811:31 —3.15* !
OR FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DSO 32 96.88% 8 100.00% 151 ‘
OR FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 601 94.51% 74 94.59% 08
OR |FOCT |Firm Order Confirmation (FOC) Timeliness ~ Special Access - DS3 and above et 88.52% 30 53.33% 3.28
OR PIAM  |Psrcent Instaliation Appointments Mst ‘Special Access - DSO ) 4 75.00% 2 100.00% 126
OR PIAM  |Percent Installation Appointments Met §Speciai‘Aéééss -DS1 403 89.08% 72 86.11% 4270
OR PIAM Percent Installation Appointments Met ‘Spécialk Access - DS3 and above 37 91.89%: 16 18.75% -4.24
OR CTRR  |Failure Rate/Trouble Report Rate ;Special Access - DSO 711 0.56%% 80 0.00% -1.24
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 9217 0.94% 3259 0.89% 083
OR CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1097 0.18% 479 0.21% .07
OR MAD WﬁfA\'/érage Repair Interval/Mean Time to Restore Special Access - DSO 4 1:03 '
OR  |MAD Averagé 'Ref)airrlnterval/Mean Time to Restore Special Access - DS1 87 3:45 29552 476
'OR |MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DS3 and above o 2056 T 1243 565
) FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO o 6 100.00%)| 1 100.00% _
SD FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS 228 91.23% 18 88.89% A7
SD FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 2 0.00% 1 0.00% -
SD PIAM Percent Installation Appointments Met Special Access - DS0 1 100.00%
sSD PIAM Percent Installation Appointments Met Special Access - DS1 266 68.05% 17 82.35%, -0.52
SD PIAM  Percent Installation Appointments Met ~ |Special Access - DS3 and above 9 " 44.44% 1 0.00% -1.52
5D CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 351 0.57% 13 0.00% -1.9
SD |CTRR Failure Rate/Trouble Report Rate ~ |Special Access - DS1 4201  2.26% 672 1.34%| 007

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
AUGUST 2010 |
""""""" i Non-Affiliates | Non-Affiliates RBOC Affiliates| RBOC Affiliates| RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
‘ Volume Result Volume Result Parity
SD CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 354 0.28% 101 0.99% -1.68.
SD MAD Average Repair interval/Mean Time to Restore Special Access - pso 2 3:40 ) C _5
SD MAD Average Repair Interval/Mean Time {o Restore Special Access - DS1 © 95/3:01 9.4:07 -1.66
SD MAD Average Repair Interval/Mean Time to Restore §pecial Access - DS3 and above 112:14 1110:30
uT FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 54 100.00% 6 100.00%|
uT FOCT  |Firm Order Confirmation (FOC) Timeliness " |Special Access - DS1 - - 837 93.55% T 99 93.94%
uTt FOCT ?Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above o 73 83.56%| 40 95.00%
UT  |PIAM  :Percent Installation Abpointments Met Special Access - DS0 6 100.00%
uT PIAM  Percent Installation Appointments Met Special Access - DS1 543 90.06% 75 98.67%)| .
uT PIAM ~ |Percent Installation Appoiniments Met Special Access - DS3 and above 41! 97.56% 6 83.33% .
[ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 727 0.69% 47 213w -1.66)
uT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 T 11829 1.28%| 3360| 1.58% A8l
UT  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above T 1451 0.34% 607, 0.16% -0.58
uT MAD Averége Repair Interval/Mean Time to Restore Special Access-DSO0 ) 5/1:49 T 111:47 -1.04
UT  'MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 - o 1515’2:53’8” 533:29 473
uT MAD  Average Repair Interval/Mean Time to Restore | Special Access - DS3 and above 5112 10:14 072
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 60 100.00% 26 88.46% -2.63
WA FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1353 93.05% 346,  93.06% -1.04
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above B 112 86.61%, 52 57.69% -3.51
WA PIAM  |Percent lnstaIiation"/'\;r);i)oihtments Met Special Access - DSO o 18 94.44% )
WA PIAM  |Percent Installation Appointments Met Special Access -DST 807 92.94% 241 95.44% -0.66.
‘WA PIAM  |Percent installation Appointments Met Special Access - DS3 and above T sg 93.22%| 24 37.50% -4.33
WA CTRR |Failure Rate/Trouble Report Rate ~ Special Access - DSO N 2299 0.74% 267 0.37% -0.891
‘WA |[CTRR Failure Rate/Trouble Report Rate  |Special Access -DS1 30976 0.83% 6427 1.12% 2.4
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3264 0.28% 1509 0.27% -0.96
‘WA MAD Average Repair interval/Mean Time to Restore Special Access - DSO 1714:17 1)2:29 -1.12
WA MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 266/3:54 72[3:27 -0.55
WA MAD Average RepairwihtervaI/Mean Time fo Restore Special Access - DS3 and above 91:35 414:11 2.03
wY FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 14 100.00% -
WY FOCT  iFirm Order Confirmation (FOC) Timeliness Special Access - DS1 124 84.68% 40 92.50% 0.39
WYy FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 12 66.67% 10 80.00% -0.87
WY  PIAM  |Percent Installation Appointments Met ‘Special Access - DSO - S B T

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate ‘parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
AUGUST 2010
Non-Affiliates | Non-Affiliates | RBOC Affiliates| RBOC Affiliates| RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
| Volume Result Volume Result Parity
wY iPIAM Percent Installation Appointmenis Met Special Access - DS1 155 81.94% 39 82.05% -1.12
wy jﬁiAM Percent Installation Aaﬁaﬁtrﬁems Met Special Access - DS3 and above 9 66.67% 5 100.00% -0.55
WY  CTRR [Failure Rate/Trouble Report Rate Special Access - DS0 285 1.05%, 37 0.00% -1.31
wy CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 2782 2.55% 1127 1.77% 01
wyY CTRR  |Failure Rate/Trouble Report Rate Speciél Access - DS3 and above 241 0.41%| 147 T 0.00% RRERT-1
WY MAD |Average Repair Interval/Mean Time to Restore Special Access - DSO 31:16 S
WY  |[MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DS1 B 71(3:07 20(4:35 188
%MAD - Special Access - DS3 and above 111:09 T

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more

Average Repair Interval/Mean Time to Restore

negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

SEPTEMBER 2010
\ - h ' Non-Affiliates | Non-Affiliates | RBOC Affiliates RBOC Afiiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate ‘ Aggregate ‘ Agygregate : Aggregate Aggregate
o Volume , Result Yolume Result Parii{y

AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 86 98.84% 6 100.00% -1.92
AZ T FOCT iLFifm Order Confirmation (FOC) Timeliness Special Access - DS1 1417 93.08% 305 93.77% 0.921
AZ FOCT  'Firm Order Confirmation {FOC) Timeliness Special Access - DS3 and above 170 78.82% 25 88.00% -0.61
AZ PIAM  Percent Installation’Appointmeﬁis Met - Spécié| Access - DSO ) 56 96.43% o S i
AZ  |PIAM  Percent Installation Appointments Met Special Access - DS1 1517 O 87.94%, 222 94.59% i
AZ PIAM  Percent Installation Appointments Met Special Access - DS3 and above B 95 92.63% 19 73.68%
AZ CTRR  |Failure Rate/TrbuBiémReport Rate Special Access - DSO 1814 1.87%)| 130 0.77%
AZ CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 31954 1.82% 8402 2.77%
AZ CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 3166 0.47% 174) 0.00%
AZ  IMAD  Average Repair Interval/Mean Time to Restore | Special Access - DSO 3413:14 111:10 ) -
AZ MAD Avérage Repaif Interval/Mean Time to Restore Speéial Access - DS1 582,3:20 o 23314:03
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 15/1:26 - '
co FOCT 'Firm Order Confirmation (FOC) Timeliness Special Access - DS0 104 94.23% 10 100.00%
CO  |FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1395 94.27% 292 91.78%]|
CO  IFOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 148 81.76%| 46 50.00% i
co PIAM Percent Installation Appoihtments Met Spééial Access-DSO 53 100.00%]| - ’ o )
mf*ﬁMA”%mMMMmeWMmmMM Special Access - DS1 1030 92.52% 211 94.79%
CO~ |PIAM  |Percent Installation Appointments Met Special Access - DS3 and above i 85.19% 32 81.25%
co CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 1662 1.99% 242 2.07%
cO CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 31792 1.23% 8798 1.28%
co CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 3147 0.54% 1295 0.39%
cO MAD Average Repair Interval/Mean Time to Restore Sbéc‘iaiMAccess -DSso 33/4:05 5/2:21
CcO MAD Average Repair Interval/Mean Time to Restore Sbécial Access - DS1 392/2:38 -~ 113[2:59
CO IMAD  |Average Repair Interval/Mean Time o Restore | Special Access - DS3 and above 1711:11 "~ 5/1:56 o 1.8
IA |FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 56 100.00%/ N 15 60.00%] 01
IA- FOCT |Firm Order Confirmation (FOC) Timeliness |Special Access - DS1 ) 648 91.33% 125 90.40% -1.09
1A |FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 22 " 86.36% 17 82.35% -1.21
IA PIAM  |Percent Installation Appointments Met Special Access - DSD 9 100.00% '
1A PIAM Percent Installation Appointments Met Special Access - DST 638 79.47% 79 83.54% o
A PIAM | Percent Installation Appointments Met Special Access - DS3 and above 31 90.32%| "8 87.50%| i
1A "CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 1715 1.05% 115 0.87%
A CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 15819 1.38% )

4050

1.83%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

SEPTEMBER 2010

i N Non-Affiliates  Non-Affiliates RBOC Affiliates RBOC Affiliates' RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate

| Volume ‘ Resuit Volume ‘ Result Parity B
1A CTRR 1Failure Rate/Trouble Report Rate Special Access - DS3 and above 1521! 0.46% 535 0.00% -0.04
A MAD - jA'vﬂér'a'ge Repair Interval/Mean Time to Restore Special Access - DSO 18,2:36 114:02 -2.42
A MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 219|3:34 74/5:04 1.57
IA MAD  Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 7\3:17
ID FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 31 90.32% N _
ID FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DST B 237  87.76% o 63 90.48% - -0.83
D FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above i o 33 69.70%| 28 ©B0.71% T1.45
D “IPIAM " Percent Installation Appointments Met Special Access - DSO 1 100.00% _
iD PIAM  |Percent Installation Appointments Met Special Access - DS1 256 93.75% 54 92.59% ERT
D |PIAM  |Percent Installation Appointments Met Special Access - DS3 and above ) 12[ 91.67% 10 30.00% 282
D |CTRR |Failure Rate/Trouble Report Rate - Special Access - DSO 414 247% 26 0.00% -1.11
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS 6092 1.21% 2129 1.27%)| Az
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 616 0.16% 320 0.63%| Ao
D MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS0 9/6:40 i
D MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 74,2:36 27,2:59 158
D MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DS3 and above 11:24 2|0:16 053
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO i 75 97.33%]| 15 93.33% o .48,
MN 'FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1270 94.41% 177 96.61% 10.72‘
MN  FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 115 84.35% 7 100.00% 071
MN  PIAM  |Percent Installation Appointments Met Special Access - DSO 16 87.50% 4 100.00% 420
MN  PIAM  |Percent Installation Appointhqénts Met Special Access - DS1 888 86.82% 103 90.29% 0.78
MN  |[PIAM Percent Installation Abpointments Met ‘Speciai Access - DS3 and above 39 87.18% 18 88.89%] 118
MN - ICTRR Failure Rate/Troubléﬁéport Rate - ﬁi‘Speéial Access-DSO 3668 1.06%. 164 1.22% ' -57.712‘i 2
MN CTRR  [Failure Rate/Trouble Report Rate ‘Special Access - DS1 27972 1.24% 4822 1.47% 797
MN CTRR  |Failure Rate/Trouble Report Rate ‘Special Access - DS3 and above 2731, 0.88% 952 0.95% A1
MN MAD Average Repair Interval/Mean Time to Restore 'Special Access - DSO 39 3:12 T T 2251 T —0.89:“'
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 - 348'2:58 71311 138
MN MAD  |Average Repair Interval/Mean Time to Restore  |Special Access - DS3 and above 24.1:46 9.3:11 -1.88 -
MT  |FOCT  [Firm Order Confirmation (FOC) Timeliness ~ |Special Access - DSO 10 60.00% _
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DST o 225! 88.89% 92 92.39%| 0.64)
MT  |FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 8 100.00% 2 100.00%
MT PIAM Percent Installation Appointments Met Special Access - DS0 a 3 8s71% S ) - o

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.
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The "Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’

SEPTEMBER 2010
SEPTEMBER 2010
; ] ) ) Non-Affiliates  Non-Affiliates  RBOC Affiliates| RBOC Affiliates RBOC Affiliates
State | Metric Metric Name i Product Aggregate Aggregate Aggregate Aggregate Aggregate
: Volume Resuit Volume Result Parity

MT PIAM Percent Instatlation Appointments Met Special Access - DS1 243 79.01% 38 97.37% 0.4
‘MT  |PIAM  Percent Installation Appointments Met Special Access - DS3 and above 17 82.35% T T 100.00%] Tas9
MT  [CTRR [Failure Rate/Trouble Report Rate Special Access - DS0 488 1.64% 35 0.00%| -1.11
MT  [CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 4476, 1.32% 1376 1.16% 073
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 476! 0.21% 226 0.44% -1.33
MT MAD Average Repair Interval/Mean Time to Restore Specié! Access - DS0 8|2:54 )
MT MAD Average Repair Interval/Mean Time to Restore Sbecial Access - DS1 59/2:33 16(2:17 0631
MT MAD  Average Repair Interval/Mean Time to Restore Special Access - DS3 and above ) 1255 g 10:20 o
ND  [FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 7 100.00% B B 7100.00% i
ND  FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS1 240 97.08% 23 95.65% T
ND FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 37 94.59% 2 50.00%! 2.4
'ND PIAM | Percent Instaltation Appointments Met Sbecial Access - DSO o I
ND ~ IPIAM  |Percent Instaliation Appointments Met Special Access - DST i 211l 79.62% T 9 88.89%] 001 -
ND 'PIAM | Percent Installation Appointments Met Special Access - DS3 and above 6 83.33% ) 2 50.00% 157 %
ND  CTRR ' [Failure Rate/Trouble Report Rale ) Special Access - DSO 456 0.66% 17 0.00% 176 -
ND CTRR  |Failure Rate/Trouble Report Rate o ‘Spécia| Access - DS1 4007 0.67%! 840 1.90% -3.1; .
ND CTRR |Failure Rate/Trouble Report Rate  Special Access - DS3 and above ) 293 0.00% 89 0.00%
ND MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DSO 3155 o o o o ) _
ND MAD 'Average Repair Interval/Mean Time to Restore Spéaal Access - DS1 27258 - 16:4:02 -1.49
ND MAD Avé}age Ré;')éir' Interval/Mean Time to Restore Special Access - DS3 and above
'NE  |[FOCT  Firm Order Confirmation (FOG) Timeliness Special Access - DSO 37 97.30% 5 100.00% .72
NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 325 94.77% 78 91.03% 146
NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 15 86.67% 6 100.00% A
‘NE  IPIAM  Percent Installation Appointments Met Special Access - DSO ) 4 100.00% - T
NE PIAM  Percent Installation Appoihﬁﬁents Met Special Access - DS1 B 2370 75.95% 60 96.67%! )
NE PIAM Percent Instailation Appointments Met Special Access - DS3 and above 4$ 75.00% 4 100.00%. B
NE CTRR Failure Rate/Trouble Report Rate Special Access - DS0 908 0.77% 52 3.85%
NE  |CTRR Failure Rate/Trouble Report Rate "|Special Access - DS1 8415 1.58%, 1986, 1.01%, -
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 776 0.52% 299 0.67%
NE  |MAD Average Re;ﬁair Interval/Mean Time to Restors Special Access - DSO 7/3:16 2/5:28
NE MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS 133/2:48 o 20|2:46 o
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 4:2:58 2‘2:11

negative, the greater the confidence that random variation explains the difference.

The more




Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
SEPTEMBER 2010
) ) ) ) Non-Affiliates | Non-Affiliates | RBOC Affiliates RBOC Affiliates | RBOC Affiliates
State | Metric | Wetric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
‘ Volume Resuilt Volume Result Parity

NM FOCT iFirm Order Confirmation (FOC) Timeliness Special Access - DSO 26 92.31% 4 100.00% 1.4
NM " IFOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 358 95.53% 133 T 91.73%| et
NM  |FOCT  Firm Order Confirmation (FOC) Timeliness " |Special Access - DS3 and above 250 92.00%]| 23 100.00%| 062
NM PIAM ' Percent Installation Appointments Met Special Access - DS0 o 4 100.00% 2 ©50.00% -1.94
NM PiAM Percent Installation Appointments Met Special Access - DS1 273 92.67% 118 91.53% A2
NM PIAM  Percent Installation Appointments Met Special Access - DS3 and above 21 §7.14% 4 100.00%| -0.35
NM ICTRR Failure Rate/Trouble Report Rate Special Access - DSO 749 2.00% 22 T 0.00% .1.23
NM  |CTRR Failure Rate/Trouble Report Rate ~ |Special Access - DS1 8506 2.85%| 3189 3.17% 1560
NM CTRR  Failure Rate/Trouble Report Rate Spéciél Access - DS3 and above o 829 0.48% B 429 0.47% .26
NM MAD iAverage Repair Interval/Mean Time to Restore Special Access - DS0 15/6:06
NM MAD  [Average Repair Interval/Mean Time to Restore | Special Access - DS1 242/6:29 101/5:43 -0.59
NM  IMAD | Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 4:2:04 2i0:44 T.0.22
OR |FOCT  |Firm Order Confirmation (FOC) Timeliness  |Special Access -DS0 38 97.37% o 10 100.00% .49
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 550 90.55% 162 91.36% 095
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 86 91.86% 3 100.00% 47
OR PIAM  |Percent Installation Appointments Met Special Access - DS0O 8 87.50% :
OR PIAM  |Percent Installation Appoiniments Met Special Access - DS1 380 84.21% 99 87.88% 073
OR PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 41 90.24% 9 66.67%| 2420
OR CTRR  |Failure Rate/Trouble Report Rate o Special Access - DSO 699 0.72% 79 127%| 132
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 o 9199 0.77% 3292 0.82% RN
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1121 0.54% 481 0.42% 108
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 52:40 113:35 4730
OR IMAD Average Repair Interval/Mean Time to Restore Special Access - DS1 7112:53 27:2:38 T .0.62
OR MAD Average Repair Interval/Mean Time to Restore Specia! Access - DS3 and above 6,5:13 o 21158 0.18
SD  FOCT [|Firm Order Confirmation (F@é) Timefiness Speciai Access-DSO 9 100.00%| 6 100.00% )
SD FOCT  |Firm Order Confirmation (FOC) Timeliness ~ |Special Access - DS1 i 210 93.81% 24 95.83% .09
) FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above i o 7 85.71% 1 100.00% A7
SD  PIAM Percent Installation Abbbiﬁtfnents Met Special Access - DSO o o R ,
SD  PIAM Percent Installation Appointments Met Specfal Access - DS1 o 135 60.74% 19 89.47% 0.41
SD PIAM Percent Installation Appointments Met Special Access - DS3 and above 1 100.00% 2 50.00%| H-1".53i
SD  CTRR |Failure Rate/Trouble Report Rate "Special Access - DSO B 348 0.29% 13 0.00% 209"
SD  'CTRR [Failure Rate/Trouble Report Rate Special Access - DS1 4211 1.50% 688 2.03% .64

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.
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SEPTEMBER 2010
SEPTEMBER 2010 B
| ) - Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates| RBOC Affiliates| |
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate |
‘ Volume Resuit Volume Resuit Parity ]
SD CTRR  |Failure Rate/Trouble Report Rate |Special Access - DS3 and above 342 0.58% 101 0.99% 1270
SD ‘MAD Average Repair Interval/Mean Time to Restore Special Access - DS0O 27 ) o
SD  |MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 '63/3:00 14]2:21 ) L0.69
sD MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above ) 2448 ) 17‘2:35 i 1.360 :
UT  |FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 37 94.59% 5 100.00% 146
uT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 B19. 90.63% 150 92.00% 091
UT  |FOCT  |Firm Order Confirmation (FOC) Timeliness |Special Access - DS3 and above 91 85.71% 22 95.45% 047
UT  [PIAM Percent Installation Appointments Met Special Access - DSO 6 100.00%
uT PIAM  |Percent Installation Appointments Met Special Access - DS1 ) 566 96.29% 89 198.88% -0.65
uTt PIAM Percent Installation Appointments Met Spacial Access - DS3 and above B 43 93.02%]| o 4 75.00% o 75
UT  |CTRR Failure Rate/Trouble Report Rate Special Access - DS0 717 0.70% a7 0.00% Y
uT CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 11826 1.10% 3392 0.88% 034
uT CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 1446 0.48% 606 1.16% 2020
uT MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 51:50
uT MAD Average Repair interval/Mean Time to Restore Special Access - DS1 B 130{2:31 302:52 R -1.49
ut MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above S 7lhes 7(1:29 1,08
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 76 100.00% 8 100.00% IS
‘WA |[FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 961 93.34%)| 213 93.90% 097
WA FOCT |Firm Order Confirmation (FOC) Timsliness Special Access - DS3 and above 80 85.00% 22 86.36% 114
WA PIAM Percent Installation Appointments Met Special Access - DSO o 19 100.00%| ) ] )
WA PIAM  |Percent Instaliation Appointments Met Special Access - DS1 ) B 836  85.77%| 248] 93.55%, R
WA PIAM Percent Installation Appointments Met Special Access - DS3 and above 54] 87.04%| 12 91.67% -1.08
WA CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 2267 0.57% 265 0.38% 109,
WA CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 31086 0.97% 6595 0.96% -0.96
‘WA CTRR [Failure Rate/Trouble Report Rate Special Access - DS3 and above 3247 0.31% 1498 0.20% 06 ‘
WA MAD AveragemR'epair Interval/Mean Time to Restore 'Special Access - DSO 71313:02 1:3:08 105
WA MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 300:3:24 63 3:45 139
‘WA |MAD Average Repair Interval/Mean Time to Restore ‘Speéiél Access - DS3 and above 10 3:05 3350 i 1260
wY FOCT  |Firm Order Confirmation (FOC) Timeliness ‘Special Access - DSO o 7 T 100.00% o - R
WY  |FOCT |Firm Order Confirmation (FOC) Timeliness iSpecial Access - DS1 121: 87.60% 45 97.78% 0.09;1“
wy FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 14 92.86% 5 80.00%; -1.49.
wy PIAM  Percent InstaUationm/‘ibpointments Met Special Access - DSO o T 100.00%| T t -

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate ‘parity.' The more
negative, the greater the confidence that random variation explains the difference.
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SEPTEMBER 2010

SEPTEMBER 2010 \

| ] Non-Affiliates | Non-Affiliates | RBOC Affiliates| RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate

| Volume Result Volume Result Parity |
wY PIAM Percent Installation Appointments Met 'Special Access - DS1 113 76.99% 22 95.45% 01"
wy PIAM Percent Installation Appointments Met ;Special Access - DS3 and above - 5 ©100.00% - 3 66.67% o 184
WY CTRR |Failure Rate/Trouble Report Rate Special Access - DSO o 0.72%) 37 270% a7
wyY CTRR  |Failure Rate/Trouble Report Rate ‘Special Access - DS1 2787 1.76%] 1121 2.05% 138
WY CTRR  iFailure Rate/Trouble Report Rate Special Access - DS3 and above o 243 1.65% 148 0.68% 08
wYy MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 2:7:14 1:5:08 096
WY  |MAD  |Average Repar Interval/Mean Time to Restore  Special Access - DS1 49,4:17 23413 0.980
WY |MAD  |Average Repair Interval/Mean Time to Restore  Special Access - DS3 and above 4 55557 14:37 063

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.

SEPTEMBER 2010
QTR
| ) .  Non-Affiliates | Non-Affiliates  RBOC Affiliates RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Resuit Parity

AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 238 95.38% 47 100.00% -0.44;
AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 4263 94.21% 868 93.66%| ERVIE
AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 440 83.86%| 78 80.77% o 1.25.
AZ  |PIAM  [Percent Installation Appointments Met Special Access - DSO ’ 99 92.93% 13 92.31% -1.05
AZ PIAM  |Percent Installation Appointments Met Special Access - DS1 4014 87.74% 641 93.92%| 0.06]
AZ PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 265 82.26% ) Tasl 71.11% -1.88]
AZ CTRR Failure Rate/Trouble Report Rate Special Access - DSO 1843 174% 31 153% 116
AZ  CTRR [Failure Rate/Trouble Report Rate Special Access - DS1 - 32081 2.52% 8341 3.38% -3.63!
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3156 0.60% 1172 0.34% 0.36,.
AZ MAD AvéraQe Repaif Interval/Mean Time to Restore Special Access-DSO o 96/9:32 - 7.4:22 -1.09
AZ iMAD o Averagér Repair Interval/Mean Time to Restore Special Access - DS1 2424/4:07 847.4.21 -1.35¢
AZ jMAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 56,3:59 12,4:05 -/1‘64_
co FOCT  |Firm Order Confirmation (FOC) Timeliness 'Special Access - DS0 316! 96.20% 40 97.50% -1.06
CO  FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 4176 93.39%[ 819 93.41% =}
CO  |FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above N 508 81.89% 138 64.49% 262
CO PIAM  |Percent Installation Appoiniments Met  |Special Access -DSO 85 97.65% 5 100.00% 175
CO  'PIAM  |Percent Installation Appointments Met Special Access - DS1 - 3856 90.92% 627 94.10% 039
CO  PIAM |Percent Installation Appoiniments Met | Special Access - DS3 and above 307 86.64% 87 79.31% 183
co CTRR |Failure Rate/Trouble Report Rate 'Special Access - DSO 1691 1.66% 243 2.06% 127
CO  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 31902 1.69%, 8721 1.51% 032
CcO jCTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 3132 0.80% 1266 0.39% -0.11
co ‘MAD mAvérééé Réﬁéir Interval/Mean Time to Restore Special Access - DSO o 85{3:55 N 153:07 -0.52
cCO  MAD Avérage Répaifiﬁterval/Mean Time to Restore Special Access - DS1 T 16141300 395/3:18 221
co MAD Averagé Répair Interval/Mean Time to Restore Special Access - DS3 and above ) 74311 16/3:28 148
IA FOCT  !Firm Order Confirmation (FOC) Timeliness Special Access - DSO 196 96.43% a4 86.36% B 2.33
IA FOCT  Firm Order Gonfirmation (FOC) Timeliness :Special Access - DS1 1922 91.62% 444 94.82% 039
1A FOCT :Firm Order Confirmation (FOC) Timeliness 'Special Access - DS3 and above 175 89.71% " 60 86.67% 1432
A 'PIAM  |Percent Installation Appointments Met o "Special Access-DSO 22 o 90.91%% .
IA PIAM  |Percent Installation Appointments Met ‘Special Access - DS1 1620 80.06% 404 93.07% 079
1A PIAM Percent Instaliation Appointméhts Met Spébial Access - DS3 and above 100 91.00% 19 89.47% i EREE
iA- |CTRR |Failure Rate/Trouble Report Rate Special Access - DSO h 1741 T 1.49% 116 2.59% -1 .56;,-
1A CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 15729; 1.82% 4027 2.19%% -1 .é’sgd ‘
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SEPTEMBER 2010
QTR L
s Non-Affiliates = Non-Affiliates ‘ RBOC Affiliates| RBOC Affiliates| RBOC Affiliates |
State  Metric Metric Name ‘ Product Aggregate Aggregate Aggregate Aggregate Aggregate ‘
i Volume Resuit Volume Result Parity |

1A CTRR  |Failure Rate/Trouble Report Rate iSpeciaI Access - DS3 and above 1510 0.26% 540 0.19% -0.8:
A MAD AvérééeT?éﬁr Interval/Mean Time to Restore %Special Access -DSO 77/3:563 o 8/3:10
IAT T IMAD | Average Repair Interval/Mean Time to Restore | Special Access - DS1 - ss83:38 264/5:35
1A \ MAD Average Repair Interval/Mean Time to Restoréii'”LSpecial Access - DS3 and above T 12240 3:1:04
ID iFoc’;f ~ |Firm Order Confirmation (FOC) Timeliness ‘Special Access - DSO o 57 89.47% 1 100.00%
D E'Foc:T 2Fi’r’n’{érdér Confirmation (FOC) Timeliness ~ Special Access - DST 930 93.98% 205 92.68%, )
iD }FOCT {Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 128 83.59%! 99 72.73%
1D PIAM  |Percent installation Appointments Met 'Special Access - DS0 17 94.12% T T100.00%
ID PIAM Percent Installation Appointments Met Spééﬁl Access - DS1 762 93.04% 174 94.25%
D PIAM Percent Installation Appointments Met Special Access - DS3 and above h 36 88.89% 31 45.16%
1D CTRR  [Failure Rate/Trouble Repoit Rate Special Access - DS0O 418 1.91% 26 0.00%
1D CTRR  iFailure Rate/Trouble Report Rate Special Access - DS1 6062 1.35% 2101 1.33%.
D CTRR |Failure Rate/Trouble Report Rate |Special Access - DS3 and above 615 0.49% 329 0.91%
ID MAD  |Average Repair Interval/Mean Time to Restore ' Special Access - DS0 o 23/4:10 1[3:19
1D MAD Average Répai} Interval/Mean Time to Restofeiépécial Access - DS1 - 2463:00 85/3:16
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 10/3:08 10/3:47
MN FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 271 99.26% 3 87.10%
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 ) 3746 95.01% 503 96.62%
MN  |FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 340 83.82% 60 85.00%
MN  |[PIAM  |Percent Installation Appeintments Met Special Access - DSO 70 97.14% 7 100.00%
MN PIAM  Percent Installation Appointments Met /Special Access - DS1 2690, 83.90% 336 94.05%!
MN PIAM | Percent Installation Appointiments Met Special Access - DS3 and above 180 91.67% 49 79.59%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 3712 1.21%: 159 1.89%
MN CTRR |Failure Rate/Trouble Report Rate Special Access - DST 28127 1.12%) 4812 1.21%
MN CTRR [Failure Rate/Trouble Report Rate §pecial Access - DS3 and above o 0.59% 952, 0.63%
MN MAD Averége Rébéif Intervai/Mean Time to Restore Spécial Access-DSO 134:2:37 8 5:45 |
MN IMAD  |Average Repair intervaliMean Time to Restore | Special Access - DS 941]2:53 175 3:02
MN  |MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 47 2:11 182:32
MT FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DSO 104 96.15%; 100 100.00%
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 i 724 91.16% 168 91.67%.
MT FOCT [Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 71 61.97% 24
MT PIAM  Percent Installation Appointments Met Special Access - DSO - 48 89.58%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
QTR
’ i i Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates| RBOC Affiliates|
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Voiume Result Volume Result Parity

MT PIAM Percent Installation Appointments Met Special Access - DS1 762 83.33% 113 90.27%
MT  |PIAM | Percent Installation Appointments Met Special Access - DS3 and above i 63 76.19% 13 92.31%
MT  |CTRR |Failure Rate/Trouble Report Rate B Special Access - DSO 492 1.83% 35 0.00%
MT CTRR |Failure Rate/Trouble Report Rate " |Special Access - DS1 4458 1.48% 1344 1.49%
MT CTRR  |Failure Rate/Trouble Report Rate B Spéciél Access - DS3 and above 477 0.00% 235 0.00% B )
MT MAD  |Average Repair Interval/Mean Time to Restore  |Special Access - DSO 27,715 ] - 1324 066
MT MAD Average Repair Intervai/Mean Time to Restore Special Access - DS1 197251 - - 60/2:53 -1.05.
‘MT MAD Averagéﬁ R;epair interval/Mean Time to Restore Special Access - DS3 and above 1|2:55 - 1020 -
ND FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 30 100.00% 20 100.00% i
ND 'FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 637] 94.35% 83 89.16%
ND ~ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 71 94.37% 6 50.00%
ND  PIAM  Percent Installation Appointmenis Met ) épecial Access - DSO B 2 50.00%
ND  PIAM  |Percent Instaliation Appointments Met * Special Access - DS1 663 82.05% 23 78.26%
ND PIAM Percent InstamlrlgtAiéﬁ‘kAbpéintments Met Special Access - DS3 and above 17 88.24% 3  66.67%
ND CTRR  [Failure Rate/Trouble Report Rate Special Access - DSO T 480 " 0.43% T 0.00%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3960 0.86% 834 0.96%
ND ~ |CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 293 0.00% 88 0.00%
ND  |MAD Aveiage Rebair Interval/Mean Time to Restore Speciar/’\cic'éss -DSO 6 1:53 ]
ND 'MAD Average Répair Interval/Mean Time to Restore Special Access - DS1 1017;25738 24:3:29 -1.66
'ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1]2:08 B o o N k
NE  |[FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 90 97.78% 12 66.67%| -3.62
NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 263 93.46% 202 92.08% 119
NE  |FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 59 89.83% 20 80.00% -1.69
NE ™ |PIAM  Percent Instaliation Appointments Mef Special Access - DSO 15 100.00% '
NE  PIAM iPercent Installation Appointments Met Special Access - DS1 763  80.60% 165 95.76% 04
NE PIAM iF"érrcent Installation Appointments Met ' Special Access - DS3 and above 42: 85.71% 12 83.33% 4128
‘NE  CTRR Failure Rate/Trouble Report Rate "~ |Special Access - DSO ' T T 0.98% 54 1.85% 1.37 7
'NE  ICTRR |Failure Rate/Trouble Report Rate ~ ISpecial Access - DS1 8439 156% 1940 1.08%] T 003
NE w(_)ﬁiiiwif5<':1ilur<a Rate/Trouble Report Rate Sbéi:ia| Access - DS3 and above - 774 0.26% 297 0.34% 143
NE MAD |Average Repair Interval/Mean Time to Restore Special Access - DSO 26|4:07 2|5:28 -1.76;
NE MAD | Average Repair Interval/Mean Time to Restore Special Access - DS1 ©395/3:16 - - 64/3:22 A4
NE  |MAD '7|Average Repair Interval/Mean Time to Restore Special Access - DS3 and above i 712:09 32:05 128

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more
negative, the greater the confidence that random variation explains the difference.
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SEPTEMBER 2010
QTR
‘‘‘‘‘ NyénﬂAffiliates Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 82 91.46% 7 100.00% -1.08
NM FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1031 89.91% 380 91.84% 0730
NM  [FOCT  {Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 75 80.00% 37 91.89% 017,
NM  |[PIAM  {Percent installation Appointments Met " |Special Access - DSO B 16 93.75% 2 50.00% 213
NM  PIAM  |Percent Installation Appointments Met |Special Access - DS1 ) 980 91.73% 275 94.91% 055
NM PIAM | Percent installation Appointments Met Special Access - DS3 and above 63 77.78% 16 68.75% 146 -
NM~ [CTRR |Failure Rale/Trouble Report Rate Special Access - DSO 762 2.36% 22 0.00% 115
NM  [CTRR [Failure Rate/Trouble Report Rate Special Access - DS1 - 8562 3.10% 3140 2.93% 072
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 829 0.72%| 4271 0.94% 124
NM  'MAD ”Average Repair Interval/Mean Time to Restore Sbécial Access - DSO 534:01 - )
NM MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 794|4:19 ] 277|4:26 A48
NM  MAD Average Repair interval/Mean Time to Restore Speéiél Access - DS3 and above 17/1:53 11]1:28 -0.54

FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 95 93.68% 30 96.67% 095

FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1668 93.65%‘ 314 93.31% 106

FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 210 87.14% 51 49.02% 404

PIAM Percent Installation Appointments Met Special Access - DSO } 18 88.89% 3: 100.00% 37

PIAM  [Percent Installation Appointments Met Special Access - DS 1189 88.23% 232, 89.22% 092
OR~ 'PIAM  |Percent Installation Appointments Met " Special Access - DS3 and above 105 91.43% 36 47.22% 449
OR CTRR |Failure Rate/Trouble Report Rate ~ Special Access - DSO 710 0.42% 79 0.00% 137
OR - CTRR [Failure Rate/Trouble Report Rate 'Spec'ial Access-DSt ”797205‘ 0.83% 3251 0.89% 220
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1103 0.36% 479 0.21%' -1.03:
OR MAD  |Average Repair Inferval/Mean Time to Restore  Special Access - DSO 10'2:48 13:35 Tq48
OR MAD Averaée Repair Interval/Mean Time to Restore Special Access - DS1 229 3:06 86 3:561 ) BN
OR “IMAD Average Repair Interval/Mean Time to Restore Spééiél Access - DS3 and above 12 3:47 4 2:01 037
SD FOCT  |Firm Order Confirmation (FOC) Timeliness “Special Access - DSO 28 100.00% 7 100.00% _
SD FOCT  |Firm Order Confirmation (FOC) Timeliness 'Special Access - DS1 594 89.06% 73 91.78% 082
8D |FOCT |Firm Order Confirmation (FOC) Timeliness | Special Access - DS3 and above 1B 73.33% 3 66.67% 114
SD PIAM  |Percent Installation Appointments Met Special Access - DSO 9 100.00% ; _
SD PIAM  |Percent Installation Appointments Met Special Access - DS1 637 71.11% 58 89.66%| 0.16/
SD PIAM Percent installation Appointments Met Spécial Access - DS3 and above 13 46.15% 5 40.00%1 _1'14_
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 352 0.85% 13 0.00% -1.77)
'SD CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 4196 2.07% 673 2.08% Thot

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
QTR
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates RBOC Affiliates
State . Metric Metric Name Product Aggregate Aggregate Aggregate Aguaregate Aggregate
Volume Result Volume Result Parity |

SD CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 349 0.29% 100 2.00% =213
sSD  [MAD Avérége Repair Interval/Mean Time to Restore Special Access - DS0 9/2:42 1 N ) .
SD MAD Average Repair Interval/Mean Time to Restore Special'Acééséi:ﬁéimr T 261335 T 43|3:16 -0.67
'SD |MAD  |Average Repair IntervaliMean Time to Restore Special Access - DS3 and above i 48:04 5/9:26
uT FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DSO 118] 95.76% 21 95.24%
UT  |[FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1974 92.40% 336 93.15%
uT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 264, 85.98% 71 91.55%
uT PIAM  |Percent Installation Appointments Met Special Access - DSO 19 89.47% T
Ut PIAM Percent Instailation Appointments Met Special Access - DS1 1613 93.86% 212 98.58% 0.19
uT PIAM Percent Installation Appeointments Met Speciai Access - DS3 and above 119 93.28% 19 78.95% 225
uT CTRR  Failure Rate/Trouble Report Rate Speciéi'}"\ccess - DSO 727 0.69% 47 2.13% 166,
Ut CTRR  Failure Rate/Trouble Report Rate T ‘Special Access - DS1 11836 1.15% 3360 1.25% -1.29
ut CTRR Failure Rate/Trouble Report Rate ~ Special Access - DS3 and above 1448)  0.48% 605 0.50% 102
UT  |MAD  Average Repair Interval/Mean Time to Restore Special Access - DSO 15/1:36 2/15:48 162 -
uT MAD  Average Repair IntervaliMean Time o Restore | Special Access - DS1 408[2:32 125/3:12 216
uT MAD ‘Average Repair Interval/Mean Time o Restore Special Access - DS3 and above 22/1:13 8{1:19 1150
WA FOCT _ Firm Order Confirmation (FOG) Timeliness Special Access - DSO 226 97.35% 68 92.65% 189
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 3394 93.37% 736 93.34% -1.01
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 306 85.29% 119 71.43% 2.22
WA PIAM Percent Installation Appointments Met Speckiél Access - DSO 53 98.11% o T )
WA PIAM Percent installation Appointments Met Special Access - DS 2592 88.97% 5811 9363% T 0.09]
WA PIAM  |Percent Installation Appointments Met ~ |Special Access - DS3 and above 176 - 9091%| 54 64.81% -3.33.
WA [CTRR |Failure Rate/Trouble Report Rate ~|Special Access - DSO 2306, 0.69% 267 0.37% 0.94
WA  [CTRR |Failure Rate/Trouble Report Rate “|Special Access - DS1 30978 0.87% 6428 1.01% 164
WA CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3258 0.31% 1493 0.20% 0.61¢
WA MAD  Average Repair Interval/Mean Time to Restore | Special Access - DSO ) 47.3:37 3,3:37 A
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 81213:23 196, 3:55 ) -1.92:
WA MAD Average Repair Interval/Mean Time {o Restore Special Access - DS3 and above 30/2:05 84:01 i 229
WY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 33 7100.00%] a4 100.00%| -
wY FOCT  |Firm Order Confirmation (FOC) Timeliness | Special Access - DS1 391, 88.24% 132 90.91% 0.75!
WY FOCT  iFirm Order Confirmation (F6C) Timeliness Sﬁékcié!kAccess - DS3 and above 37 67.57% T 83.33%| -0.45
wY PIAM  |Percent Installation Appointments Met Special Access - DSO 3 100.00%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2010
QTR
) Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result t Parity

wy PIAM Percent Installation Appointments Met Special Access - DS1 403 82.38% 91 85.71% -0.78]
wYy PIAM Péféént'Instalgﬁ-{ja)’\@ﬁﬁéht’é Met | Special Access - DS3 and above 28 75.00% 10 © 80.00% -1.09
WY |CTRR |Failure Rate/Trouble Report Rate Special Access - DS0 o 283 3.18% 37 0.00% -0.73
wy CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 - 2774 2.24% 1116 2.15% 0.9
‘WY ICTRR [Failure Rate/Trouble Report Rate Special Access - DS3 and above 240| 0.83% 146 0.00% T 082
WY MAD Average Repair Interval/Mean Time to Restore Speéiély Access - DSO 26|4:19 1/5:08 S 73
wy MAD Average Repair Interval/Mean Time to Restore ;Special Access - DS1 186|3:55 o 7315143 ) .77
wY MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DS3 and above 7?320:49 1]4:37 - -0.78

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more
negative, the greater the confidence that random variation explains the difference.



