
Glenda R. Weibel
Staff Advocate
Qwest Communications Intemationallnc.

1600 7th Avenue
Suite 1810
Seattle, WA 98191
206-346-9428

November 12, 2010

Via E-Mail

William Dever (willimn.dever@fcc.gov)
Pamela Megna (pamela.lnegna@fcc.gov)
Gary Remondino (gary.remondinoCii>;fcc.gov)
Competition PolicyDivision
Federal Communications Commission
Wireline Competition Bureau
445 12th Street, S.W.
Washington, DC 20554

Re: Qwest 3rd Quarter 2010 Special Access l\letrics Report t~o. 1
we Docket No. 05-333

Dear Mr. Dever, Ms. Megna and Mr. Remondino,

Pursuant to the Federal Communications Commission's Memorandum Opinion and Order
(MO&O) released March 9, 2007 in WC Docket No. 05-333,22 FCC Rcd 5207, Qwest is filing
its Special Access Metrics Report for the Third Quarter of2010. This Report No.1 includes all
of the metrics required in the MO&O with the exception of the New Installation Trouble Report
Rate which, as ordered, will be filed as Report No.2 up to fifteen days later. As set forth in the
MO&O, the metrics are "[due] to the Commission by the 45th day after the end of the quarter
with the exception of the New Installation Trouble Report Rate, which will be provided by the
60th day after the end of the quarter."l

If you have questions regarding this report, please contact me at 206-346-9428 or at
Glenda.weibel@>gwest.conl.

Sincerely,

Is/Glenda R. Weibel

Attachment

1 MO&O, 22 FCC Rcd at 5241 ~ 65.



Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

_ JULY2010

Stat.!MetriC! . _--~etrlc Name --_-_-_._-~P~-Od-_U_C·~t -........... N~e~:~;~s N~;E:~trB~;g-~;-:-~-i:-it:-t;s RB~:-g-:.-e~t;;rRB;;;:~~
~FOCT lFirmo;a~Con~imationiFOC) Timeliness lSpecial Acces~o...._ 82 ..a~_ 29 100.00%f- -~~~
~IFOCT ~irm o~:rCO~~irm~~n-·(FOC)Ti~~~~~.~cce~~- DS1 14101 93.62~1 287i 95.47%1 --=~~~
~~~~T 1Firm~r~:~~~~ir~:ti~~__(~~~~_eliness Special Access - DS3 and above 1261 88.10% 151 66.670~ -2.37

AZ IPI~rcentinsta"atlon Appointments Met Special Access·DS01J __8~~~~_ 1 f=---.----
'I~~ ~=~~~I~~t:II::i~~~~~~~:me~~=Met Specia~~~=ss - DS~ __. __~__ 11821 ..83::~~_. -----------~~l 9~:~=~01 .. ~:1_~

___. IA~~:-==~~~~:~I::~~~.~~!:.~intments Met Special Access -_ DS3 and above 881 67.05% 121 75.00o/~ __=0.8~

AZ pR~~ure~:te/T~~ble Report Rate Special Access - DSO 18721 1.98o;~__ . 131 1 1.~~~C_. -~:~4
AZ ICTRR jFailure R:t=crr~ubleHeport Rate ISpecial Acce===~~1 .... . 321571 2~~~% 82611 3.15%1-~:58
AZ J~.TRR I~TILJr~Ra_t:cr~~~-~I=-~e~~rt-Rat~~. . Ispe~~al A~==~~=~~Xandabove 31471 0.48%1 11661 _ 0.17%1 ~~~
~~MAD=tera~nterv"t/Maan TIme toRestore S~ecl~s.D~O._ 371'9~ 215:01 -1.22

~~j~~:~~ ]~-~--- 1: ~~_-j~
=-.fOCT l~i~_~~~=~_~~~~irmati~_n__(~OC) Timeliness Ispeci:I~~~====~~~_.____ 1274

1 :::~~~ 2681 94.7~o;f-- -=-0.6~
CO IFOCT~irmOrd=r~~n~irmation (FOC)Timeliness ISpecial Acce=~=~~3and above 16o[ ~~~~0 55] 69.09o/~i -1:~=
~O_-_-_-IPIAM IPercentln~::II:ti~nAPpointments-Met ISpecial Access - Ds6-______ 11--_ 92.31~L . 41 100.000/oL_. __-=~_~~
.~~~~~_I~:~::~I~~t:II:~~~~~~~~~~~.Met ~~:cial_~~~=~~=~~~_.______ 1466! 91.8~o;~ ._ 180 96.11%_-=-~~~
CO IP'A~ l~~~~e~_t_'~=t~":_ti~~~~_~_i~t~_=~ts Met l~~::ial Acce~~=~~~_':~_d above 87

1 88.51% 30 73.33%c-- =2.~~

~~--JCT~~~~il~~~:t:crr~~~:~=~ortRate Spe:~:I.~~::~:=~SO_._ 1730r1:~3o;o _ 244 0.82% r----- -0.54
CO ICTRR 1 Failure Rate/Trouble Report Rate Special Access - DS1 320231 1.80% 8617 1.35% 0.75

I RR1FailureRaielTroubie·ReportRate Special Access - DS3-andabove 311t-----O~710/0 1246 0.40% ~629
CO--IM~~verageRepair-intervaljMean TimE; to Restore .speciai-Access - DSO-······ 3014:16 r---- 24:00----=T19

CO I~ 1~~i~~~M~me~Re~ore--~peci~A~e~~5§f _ ~~~~-------r--- 11~~OO -1.19

co IMADIAverageRepair Interval/Mean Time-to-Restore SpeCialAccess-:·i)§3-a-nd· above 2214:16 51'-4-:1-9--- -1.01

IA IFOCT IFirmOrder-Confirm-ation- (FOC) Timeliness SpecialAccess - Ds6-- 5~~--98:o6% 15 100.00o;;-----~1-:-45

:: I:~;_I~~:::~~::o::t~~~::::;~:~~-----=:~;andab===_ 5f=~~~~~ 2~~ ~::~~ m_~~:
~A_-~~-_-~-LI_-~I~_M-___,_;:::;_~lpe-rc--e-n~~~~I~:i~~~~~~i~~~ts Met Special A::~~~..=_~~ ~-.---.--.-~-=---L --565-1------80.1~~L- 131 95.~~~ =~=_. ~:~~

~~.~I.A.M__~.~~rc.~..~.I~ io-.n...•.-..A.~p.Ointments Met Special Acce'=~.~3 andabove i . 3i-
3

' 90 9'.. %.+--..1 . 71 85.710/,.01 -1.25
~A l~~ Rate/Trouble Report Rate Special Access DSO_ I 1768 0.9""1-_ 117 3420/, ·249

IA ICTR~_R:t=!~~~~_ble_~=~~rt Rate Special Access DS_1_._____ I 15685. _~_1_.8_~ 4005 2.05%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Owest 272 Sunset Special Access Measurements
SEPTEMBER 2010

JULY 2010 I
I -~ ~ Non-Affili~tes N;'n:Affiliates I:RElOi: Affiliates RBOC AffiliatesRBOCAffili~t~~

State I Metric I . Metric Name Product Aggrega~Aggregate Aggregate Aggregat~t~~l Aggregate ,
I I Volume I f~esult Volume I Result I Parity

~-ETRR~Failure~~~:cr-~~~~:~=portRate ISpeCial Access -D~~ an~,above 1503___ 0.20~: 543~ 0.00%1 -0.37

IA i", M,AO" !Average R",e,,p"",a,",i",r" In,t,e,rv"al,/"M,e"""an Time to Restore l,s"p"eC,ial Access - OSO , 1713:20, "", 4'14:19 i , -,1"',2,,,4---l--------.-= I I, I:: I:~ I:;;;;:~~~~;~~:~::::::~:::~~~~~;;d~bove 28:1::~ _ 1· 821444 --=r~ ---2:48

~~~~~~~~~~T~~~~~~~~ 14 ~~ 9 100~~~,~_~
~~,__IFO~J Firm O~=~~~~~i~~~ti~~,,(~~C) ~~melineSS--' ISpecial A~~===~~~1~ " 353 _~",=~:~~% 63 92.06% _, __-~~=~
ID 1FOCT IF;r",'~rder Confirm"tion(FOC).Timeliness ISpecialA~~~ and above 62r- ~'% 24 75~00'Yo ", ,,, -1.9~
~~--l:~~~--ercentIn~t:II:~i~~,~~~,~intmentsMet ISpecial A~~:=,=~~~~ 5t--

'
_", ~~:~~~ol 11 100.00% , -~~=

10 iP,IAM l,perce,n""t,I"n"",s"",t"a""I"I"a,t",i,on,A,pp,ointmentsM"e,t II'speCiaIA"C,cess,-,O"S,,1 "'" I 186 9,3',5",50/<,01, 711 91.55%1 -,1,,',28I I , I , I

10 'PIAM!Pe'rcentlnstall<~tion Appointments Met jspecial AcceSS~~~3 and above I 121--~=~~~~~1o"" 13
1

53.85%~2.28

ID CT~R 1~~atefTrOUbl"Report Rate ~ia~ss- ()SO~~. 42~.071% 26 000%

10 C~RR t~~lur~Ra::cr-ro~bl= ~e?,,~~:~e ISpecial ~ccess - D~~_,~" 602t--_ 1.34% 2069 1.01% ,~,0.3
,~RRi~:~~~:.~atelTrO~~I= Re?O~,~ate __.---JsPec~~s-DS3.8Ild ab==t= 61: 033\\ .,',"

338
1 0.30%L...._""",',' -1.34

ArlAverage Repair Interval/Mean Time to Reslore I Special Access - DSO 312017 b ~
I-O-~IMAoiAverage Repair Inte'rvallMean Time to Restore IspeCial'AcceSS=-OS1"'- , 8'ili:48 -,,, 212:46-~ . -1.02

10.,. £.0 I~~erag,.,=.. -,.~.e...'...•,.~.·.•.a.',~.,.i.r-,~.. I~~e_rv,~,.'..".a.'.·~~.. e.an Tim.e to Restore isped~S."3-and'above .212:10 _~"~,.,L """ j~ 1
:20 t=1"" .._.._....,.,.,.,.,'... ".,'... -12.~~

~~ FO~T IFirm Or~:~ ~O~f~~~ti~n (FOC) Timeliness Special Access _,~~~__", 11L__ 100.00°:1 10 90.00% ,, __-3.0:

MN 1FOCT 'Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1030 93.59% 165 94.55% -0.93

~~=-l~~~T..jl~:i:r,"-Ord,~...:.,...-,r.",C.O.',.....~.f,'i.rm,"at.iOn(F()C.",.)Timeliness Special Acee,s,s,"-.-'6S.'...~.3"an(TabOVe 99 92.93% 27 88.89% -----·~1:42
M~,,--.L~~ p~~~entlnst:":t~~,~~pointm:~~et 1SP=~i~~~~S_s..-,,~~O_ I 31 100.00% 1 100.00% __ ,~_

~N__I~,~:~c=~~I~=t:":ti~~_~~~~intmentsMet !Special Access - OS~__ ",,--.-1 917__,,,~8.44.Oj~_,,, 120 94.17ofor __ , -0.51

M.N IPIAM Ipercent, I~st:llat.io.n, A.pp.'.....o... int.ments Met iSpecial A,:,e.:s.,-.o...s..3. an,d,...above I 67L ,.,.. =~.:~1 %1_,. . 23
1 86.96o/r --2~1

MN--ICTRR IFailureRaien'roubieReport Rate Ispeciai Access -086-.- I 37611 - _. 1.1jO/~[ 157! 1.270/E -1.07

~;,I.~..~.~:d,.~.:~,;.;~.,~:..;,:.:.:.,~..,•.T,a.~".r.;r.:.,'..~.t;,'.:.:,I./..~~a~~:~o Restore 1:~,~.- .•,~~dabO,V"e. I ~~~;.:=_,.,',',..'.-,,,,•..,•.•,~.•,...•,•.',..',:.•,•.',~.:.,-.l~..,........ 4:~13.,5 ~:~~I~.-.,=~~".','.•,'..,,.. :;~
MN !MAD IAverage Repair Interval/Mean Time to Restore Special Access - DS1 278,3000 4712044 + -0.69

_~N 1~~~__l~~~~i~,,~~~:ir~~~aIlMeanTjme to RestOre [S~cial ACC:S~·~~~ an(Ta~ove I 1212:26~=,_,~~,,~ ",,,,,,,' 412:41--'·_~-' -'=1~15
_~~J~~~T IFirm_,~~~:~~~~f~::i~,~(FOC)Timeliness ISpecial Access - DSO i 10I1~~.~~o/~ 61 100.00~0"_",_,,_
MT IFOCTlFirm Order Confirmation (FOC) Timeliness !Special Access - DS1 m;--I 1651 89.09%1 521 94.23%1 -0.59

.~ ~~~ ~I:~~~~~~:o;:t~~~:i::;ness 1;=~~:d-"b:J 3t=~ 'F-8667j=- .. -••~07

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

JUILY 2010

State Metric Metric Name Product Aggregate
Volume

Non~Affiliates RBOC Affiliates
Aggregate Aggregate

Result Volume

RBOC Affiliates I RBOC Affiliates
Aggregate

Result

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the diffemnce.



Owest 272 Sunset Special Access Measurements
SEPTEMBER 2010

-1.79

-1.53
-1.52
-1.32
-0.23

-3.27

-1.03
-1.55

~-,---- -- - -~---~ ---~~--1 N~n---A-ff-i1-iates -N;;~:Affiliat;s ~r R~~(Y:~~~~;s RBO-C-Affiliat~s RBOcAfiiliat~

~M IPlA~jl perc="tI<1~""tIo"AP~ntments~ Special~ss - DS3 and above _ 2_H_,_,1_-_.... ~ ~I . ~_=~4'Yj----:197
,~~--J~~~~- F~il~re Rat~~~u~~~_~~~~~~~t=- _ :peci~~~::ess -~SO~~51___ 2.97% _~2 ~_~.~~~ __~2:~~
NM~~I~~~~~ilure RatelTr~u~I:_Re~~~~~_ S~~=i~1 Acces~~~~ ~_ 86~~C !:~~~0 3~8~ 3:2~% ~ ~~.73

~~--i~~~~~~~~:rv:~;~;~~etoReStOre ~:~~:~~_::_:_~_~~d above 8~:~32---~~3-~ 426 0.23% __0_.0_1

-NM-~IMAo--IAverage-RepairlntervaI/Mean Time to ReStore-- SpecialAccess---=-OS1 288'2:52 ~---- 98319---'-- ----- -1.85
NM-------rMAO-----IAverageRepair-lntervallMean Time-to Restore SpecialAccess-=-053-and above 11 2:08------

I !

OR--7oCT1-Firm Order Confirmation(FOCfTimeliness ,Special Access -050- 25 ~-----84:00o/; - -----=0.95

~?~R--r~~~~JF~~~_~~erc~~~ir~~~iOn (F~~l~~i~~~~~~~ l~~~~j~I-~~~~ss -~~1=~~ [ 517 ~= 9~~~ -1.11
ORfFOCTJFirm Order Confirmation (FOC)TimelineSS--JS~eCial Access -D~~ and above I 63 , 79.37%
OR--IPIAM- Percentinstailation AppOintments- Met-- 'I SpecialAccess -OSO i - 6-------100.00% ------ 100.00%

I !

OR-lpIAM Percent InstallatiOn-Appointments Met ispecial Access - OS1 t ,- 406 91.13% 61 -----95.08%1------- -0.71
ORIPiAM-- -Percentlnstaliation-Appointments Met ISpecial AcceSS::-OS3-anciat;CwTe--- ---~27 -----92.59% 11 72.73% -2
OR ICTRR -Fa~w:e-Rate7TroubieR~port Rate rpeCial Access - os6 I 721 -----0:14% -----78----~-~6.00%

~..~ ICT~R~ajlure Rate~~~~I~_~=~~~_~~ Is~=~~I~~::::s -~:~= __=_==---l 919~=-= O.~~~j -----~~~.~ 0.94%
OR--------rcTRR Failure RatelTrouble Report Rate ISpecial Access - OS3 and above I 1092 0.37%\ 476 0.21%

-~d~~----~ ~~rage R=~:~~I~t~rva~Mea~~~~_~~tore-~isP~~~1 Access-~-~~?=~-_-----I- -~'----12?l28~=--~:-_L_ _ ~ _

~.. ~~~~~~f j ~
SD JFOCT_j~inn Order Confirmation (FOC) Timeliness 1Special Access - D~~. . 156' 79~f 311 90.32%1 -041

~~4g~~i~:~~:~~~:n~ i~:~i~~~ndabO~ ••.... ~t 1~~~I----~~::t -1.65

~DJIAM--.J.Per~ent Instal~nApiJ'l"ltments~ !Special Acces"..:.[)~3 and above ~1' 3~1 _ 21. 5000o/L _

;~__t~_-~_:_~_·~·~_:_-:_:_~:_~: ::~: :::~ •••====~-_-_E;:_:_:_:_::_:_::~~--- --! - -----4~.sL--====_:_·~__-_-_-_-~~ _ __~·_~r ~
The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more

negative, the greater the confidence that random variation explains the difference.



Owest 272 Sunset Special Access Measurements
SEPTEMBER 2010

JULY 2010

-2.56

Affiliates
A
n~~IO:;;~Q\O:;;

Parity

RBOC Affiliates
Aggregate

Result
~.03%99

RBOC Affiliates
Aggregate

Volume

, -----------r-.--------

I

Non-Affiliates Non··Affiliates
State Metric Metric Name Product Aggregate Aggregate

!;~ I~~RR Failure RatefTrouble Re~ort Rat"--____ ~eci~~~3:nda~ Volume 350 ..... R_e_s_u_lt_0_.29%
StDiAD Average Repair Interval/Mean Time to Restore Special Access- DSO 6 2:27
_._-----_._._.- -------- _ ...._-------_......_._._-~-- -_.- ------...---+.------..----.--...,-.-------.-+---

i~ ~~~ -=~::;:::::~~~~::;~:~~~~;~:~ :::::::;::~~:;:~nd above 1o~ 1029

!ijiii~I[[~i~~~~~~~~---fij~i~!~i~~~~~F ··~--10~ _ --~~!iit------.--... ::+------.--------=c:...-=::::::c::+-- .. - ..-.-..-.--..-c--::c::c

UT ~M Percent Installation-Appointments Met !Special Access~551-1----504-------95.24% ----~O.85

~~~ _~~:i;::;~~;~:~~~:;G~n~---~:~ 8~--------~ 7:~:~ -1.51
_~~~CTR~ Failure RatelTrou~le ReportRate 1Special Access - DS1 1 11854 1·~~~~L 33~91 1.26% -1.56

~0~::~~:~:~:rv:;;:a:~:e to Restore I::::::::::;,:~:~ and above ~ 144: 110 ...~--O~~i ~~O--- 0.00% :s~_~~
-UT~MAD AverageRepair-lntervaI/MeanTime-to Restore-- Special AcceSS=-OS1 1-- 1272:2Y-----j=== 42[:0-5--- - - ---:'-1.92
TYf- MAD Aver-ag-e-R-ep-alr IrrtervaVMean-Time to Restore speGiilAccess~DS3 anda-bo-v-e--r - ----101:05 1-
'!!~__ ~~~!--_ ~ir~ o~~er~~fir~aii~~F6~~!imeliness jspec~~~~~cess -~~~ - -----[ ----go~~-----9D3%1--_----~4 9~.~2~1 -1.18

~~J~~-~;:,~;~~:~!~~;~::=--I~:E::::~~~nd-a-b_o_ve L~~-~;:_~~--===~-1~-~~-.._------ ~:I .~~~L-~---=:~~~

~~_.~;;~~~~:~~~: I~;~~~dabove-l~2~-----~~:~__----j:r----:H!~r-~~
WA ItTRR_Failure RatefTf<>!Jl>,eReport Rate._--·· I:~ecialAccess -0"'-___ L 30871 0~~~~~L 6262

1 ._~.=~L. .... -1.69

~: r:R
- ::~~:::~~:~~:rv:;~a:~:e~~::;::::::~~n~ove ,---- 32~h:2-5----0-·~1 147~t515 007%1_~~:

_~A' M~~__~~ ~verage Rep~~I~t~~:~=:n-Tin1~~~-~~~~ __l~~~~i~~.::::~~~.___ 2562:50 - 61E8--------l--~-· -_:~~=~
~_~_~~~~--~.~~~a-~~-~:~:ir ..I~~~-r:'al/Mean Tim~t~Restore Sp~~i~_~~~~:_=_~~~_:~d above . 113:55 . __ -6.54
vv~JOCTrFirm O~der Confi~mation (FOG) Tim=li~ess Speci~1 Access -DSO 121 100.00% 4~' 100.00%
,!!~~~f-- ..t~rm-6rd~~~~~~~~-~n (F~~)Ti~=lineSS--- S~=~~I_~~~_:: - ~~~___ 146r= 9~!8%------ -47 82.98% -2.05

.'!!..~.~.F~~~__.I~irm Order Confi.~..m_a.--.tiOn(FO~",eIiness _ rP.e~.i~1 Access .~~~ -.an.dabove 111' 2636% 3 ~OOO%. -=-=~.._.. _..'_=.0.21
WY iP1AM I Percent Installation_~ppointments M~t __ ~~ecial Access - DSO __. 2 100.00% ~ L .__. . .

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



State j Metric Metric Name

Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

Product
Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

AUGUST 2010

Metric Name

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

AUGUST 2010 -lJ
----I-~- I N~~.Affiliates'·· N;;;:;:Affii~--RBOc Affili"t~; I RBOC Affili;;t;,;[ROOC Afiiii.rtes I

State I Metric Metric Name i Product Ae~i~~~e A~~::~I~te Ae~;~~:te Ag:::~~te A9~~;I;;te L
IA.-f~ Fa;'"re RatefTrouble Report Rate. _.._.._~ J~~:~~~~ess - ~~3 and above 150~1_ 0.13%~~ 0.55%--=~.031;;11
~ ~ Av:r:g_e_R"~~terval/,,="-n_T_i,"":,,, Restore iSpecial Aecess~~~ .•~~ __~_ . 42,4:~___ _ __~~~---------- 0_.0_9,

~~__ _~~~~_ ~ve~~~=__~e~:irln~erval/~=~_~irlleto Restore SP::~I Acces~~~~ ~~________ 351 4~~~______ ~~~~ ~ ~.271_

1~_~~~_~_~verage_~:~_:~I~~:~':I/Mea~~~rll:~o!:~store S~::ial Access - DS3 and above __ _ 21:01 3 1:04 -------~~~~~%S
10---1FOCT_[Firm Order Con~mation (FOC) Timeliness Special Access - OSO . _ 12 100,00% 2 10000~l_ _ _ _!ill

~~- 1~!-I~~~~I:~~:t~:~;~~::---::~:::~~~~ndabove -~ . 3~1~ 1;:~2L =;~ ~~~---~~

~D~RR __ F~~~:~:t~~~rou~e Repo~ ~a~=- Speci~~cce~_-_DSO _ 417 _~ 2!4% ~~ 3.85% -1.22! 'i

ID ICTRR Failure Rate/Trouble Report Rate ISpecial Access - DS1 6067 1.50% 2104 1.76% -1.5f

~~ I~~RR-__ F_ailUre~R:t~/~rou~~_~~~~Rat~ t~~ec~~1 Acce~~~~3 ~n;Tabo~ _ 61~ __~=- 1.14%1_=---= 3~~+-~--- 2.12% :mi _
1~~_jM~~--4~verage ~epa~~_I~~:~al/~:an Tim_:t~~::t~~~S~=_:i:~cce:~~o 11 2:38 1_

1
1

3:19 -~L------ _~_1~~1
I'un .,,~--~ D~~~;. ,~.~~.~"..~~- T;_~.~ D~~.~.~ Io~~~,~, .~~~~~ no, ~~~: I 3~i::::___ - L_ _:~~~.

7+ 10000% 6 66~7%i------==--4T6r
1446 96.54% 161 98.76%] -0.64

------1~~~' __~~ 76:1~~~~=---~~--~-:-76.~~~0~j ---=1~2!_,

23 100.00% 2 100.00%

.MlN------rPlAM----~~::nt -1~:~latio~~~~~i~t~~~~M6t-- [~~~~i~lACCess=-O~~ ~ 885_~=_~~~~7% 113 97:~~~ -==~--~~-~~~~i;;lij

~~ :~:R ~:i~:t~:;~~:~~~I~::::m:~~... I~~~~~~:::::: ~~~ and above 37:;---~~~I----- 15~ 3:::~~ -~~:~:.
MN CTRR Failure RateITroui:jle-Report Rate 1SpeciaIAccess-=-OS1 -----28124---------1:J2%T 4820 {18%---- -::-123f
-- ------------------ ----- ------------- -~----- - --------------------- --------------------------------- - -----~

~N__ ~~RR _~~ilure Rate/Tr~uble_~_:~~~Rat:_m__ Special Access - D~~_:~d above__ 2738L__ 0.40% 95~1~:~%1 -1.3~L

MN ~AD ~~era~_~~~~~~:.~~~ean T~~~ Restore SP::i:1 Acces=-=-~~~__________ 5~1-=1~ ~I ~:27 I _ -1.92!

-~..-...•~. I:.~_ ..•.:••-•. --.~:~~:.: ~~:;._:.~:...:.---~.-.::~~--::~~~:._..~~~:~ ~.:.::.-..-:-_:...~:~_:.:.a ..n..... d abo__ve. 3::1~~__ 5f~: -t;;1---~::'-Ml-r-TFQCT Firm Order ConfirmatiOn (FOC) Timeliness Spe-cialAcces5="oSo---- - - - 84[ ---100.00% ----- --4 100~OO% __ L

, .1

-MT--iFOCT- Firm order Confirmaiion-(FOC)fim-eTiness~~-SpecialAccess - DS1 -----334 --~1%------ ~_~~----83.33% -~:::uT

~ i:~~i'2"ee~;di~~~~;~=~ness_I:::::::;;J~~:==_ 2:1~ 1~~::~·--~-=-71--· 1~000r--- =:0£4r
The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more

negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

AUGUST 2010

State i Metric Metric Name Product
Non-Affiliates

Aggregate
Volume

Non-Affiliates
Aggregate

Hesult
81.65%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

AUGUST 2010

State I Metric Metric Name Product
Non-Affiliates

Aggregate
Volume

Non,·Affiiiates RBOC Affiliates! RBOC Affiliates IRBOC Affiliates
Aggregate Aggregate I Aggregate I Aggregate
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Owest 272 Sunset Special Access Measurements
SEPTEMBER 2010

AUGUST 2010

Metric Name Product
Non~Affiliates

Aggregate
Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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State ! Metric Metric Name Product
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Volume
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference ..
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1270

and above 115

16

-0.72

-0.71

-1.2

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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State Metric Metric Name Product
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Aggregate
Volume

Non,·Affiliates RBOe Affiliates RBOe Affiliates
Ite Aggregate Aggregate

F(esult Volume Result

RBoe Affiliates
Aggregate

Parity

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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Volume

RBOC Affiliates
Aggregate

Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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State I Metric Metric Name Product
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Aggregate
Volume

RBOC Affiliates

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Metric Name

Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

Product

QTR

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

QTR ! 1

, Non:Affmates ! N~;;'~Affiliat;;IRBOC Affili~~BOC Affiliates! RBOC-Affi~;tesT-
I ' I I I I

State 'I Metric Metric Name I Product Aggregate I' Aggregate Aggregate Aggregate Aggregate I
I Volume F\esult Volume Result Parity

~~~_~RR ~.~~.~~_.Ra~lTrouble ~~ort Rate_______ Ispecial Access - OS3 and above 1510_ 0.26% 540 0.19% -0.8

~~~O Average Repair Interval/Mean Time to Restore ISpecial Access - OSO 7713:53 83:10 -0.92

~MAO !Average Repa~_~~~~:I~~ean Time to Restore ISpecial Access - OS1 85813:39 26415:35 -2.7

IA :MAD Average Repair Interval/Mean Time to_~estore=Ecial_Access - OS3 and above .1.2.1 240 3~--1 0-'5

10 I FOCT Firm Order Confirmation (FOC)Timeliness~ccess - OSO 57] 89.47% 11L_}OO.00% -0.74

IO:FOCT !Firm Order Confirmation(FOC) Timeliness I Special Access - OS1 9301 93.98% 2051 --92.68%1 ---- ----=-~19

m-~IFocryirm OrderConflrmation-(FOC) Timeliness ,Special ACcess - OS3 and abO,;e 128[ 83.59% 99l- 72.73%1 -2.21

io--~rpiAM!Per=cent-installation-Appointments Met EPecial Access - OSO 1~ 94.12%i 11 100.00%1 -1.97'·

I~ . -IPIAM_--,I~ercent Installation Appointments Met I SP~~ial-~~ess ~~~~___ . 76r--- __-=~~~~~ 1~ 94.25%1 -0.9

10 I PIAM 1Percent Installation Appointments Met ~::~:~.A._~:.~~~-=-~~ ..~.a.n.d abov~____ 31--.. __~~.~.~~ol .••• 3..11 45.16%.1 -3...3.4
10 iCTRR !Failure Rate/Trouble Report Rate ISpecial Access - OSO 418'1 1.91% 261 0.00%1 -1.18

i I , 1 I

~D l~~~R IFailure RatelTrouble Report Rate _ Ispe~:~~::~~s--=-~~f-=_- . 6062 1 1.35oir-----"2101L 1.33O/C--------=-O.96

1~~TRRJ~:~~reRatelT~~~':!~~~~~ate______ l~pe:i:I_~:cess- OS3 and above 6151. 0.49%/ 32~__ 0.91%1 -1.47

~--·-~~==~;~:=~~::-1---_~- ~= 14~---~1--~~
10 1~~p~~~a~~T~e~~~~-~~eci~Access-OS3anda~0~- . ~o~-~---~-~~r~j~~--~--~-~~
_~~--.-lFOC~~i~~_~~~~Confirma~~~(~~C) Tim~~~_~s ISpecial Access - OSO_ 27~1 -=~:~~~I __~11 87.10%1-3.3

_~~_-J~~~FirmOrder Confirmation (FO~LTi~~li~ess ~~~:i:I~::ess - OS1 . _ 3746 95.01o/0r----- 503 96:620l:c5Ei3
:~~~~~=~----I~:::-- ~ --~~ ~ :: ~
MNflAM I Percent In=t~lIationAPPOintlnents Met 1special Access - OS1 2690

1

83.90%[ 336: 94.05%1 0.43

~...-_N.----..I~-.IA.-M---.-.... ~. IF'..ercentin.stciliauon-APPO-intments Met jspecial Access - 0.5..3. and above .1_~.0.•.1 91'6.7.%. . 4.....1=9+--.
1

• -.__.-_-__---79-._-~=~.O: -2.2
_MN [C2~R Failure R:~elTrouble Report Rate !Special Access -.~~~ 3712 1.21% 15~ 1.89% -1.46

~~~~ ~ailure RatelTrouble Report Rate [speCial Access - OS1 ~~~~~ 1.12%1 4812 ~__1~~~o

MN 1CTRR I Failure RatelTrouble Report Rate ISpecial Access - OS3 and above 27311 0.59%1 952 0.63% -1.09

~~:_~~D--IA-V~-~-:~~-~~~~i~I~~~:~~_~~~~.~~e -to-R-e-s-to-re--1Sp~~~~~~~:ess - OSO 13412:3j-------r--- 81 5:45 ... .---r-.. -------1.86

~~1~-~~~~~~~~~1_ ~~ j m~ -~-~

: --I ~~T---r~I~:ra~::e~~~~~:~:~~;~~~~~~~~n:::tore I::::~::~::: :~~~and above 1~r 11 9615%j ;~ 2~0c500% . -... <~
~T j~~~~--!:~~.::.~_er Co~~mati~~~C) Ti~~li~~ss rpecial Access - OS1 724L~---91:i60701 168 91:67%1 ----~0.99

.~_~_JFa.~T~~i~~~rd~-~~nfirmati~n-(FoC)~~=li~ess IsPec~~~~.:~:~=__~_~~3 and above 71~ 61.97%\ 24
1

91.67%L . 0.6

MT 1PIAM I Percent Installation Appointments Met ISpecial Access - OSO ~ 89.58%1 ~. L . .

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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State I Metric Metric Name Product
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Aggregate
Volume

Non-Affiliates i RBOC AffiliatA~

Aggregate
Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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I -r- ---...--- Non-Affiliates Non,·Affiliates I RBOC Affiliates RBOC Affiliates RBOC Affiliates

State I Metric 'I' Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
I Volume f~esult Volume Result Parity

NM IFOcH'Firm Order Confirmation (FOG) Timeliness Special Access - DSO 82 91.46% 7 100.00% -1.08
_.__..__1:_- ._..__. .._.. _.. _ ._.. ..__...__ _ . ._ .. .. __

NM IFOCTFirmOrderConfirmation (FOC)Tirl1eliness Special Access - DS1 .... .. ... _. 1031 89.91% 380. 91.84% -0.73

.~~. 1~~~T~·.ri~·~~rc~~fi~~~O~(~?~~~=ljnes-s-- SpeciaIAccess-DS3anda~-' -·------75 ~= 80.00%_=== __3~-==~~ ..~=~____ -0.17

NM IPIAM IPercent Installation Appointments Met Special Access - DSO 16 93.75% 21 50.00% -2.13

NM-··-TpiAM-lpercentlnstallationAppoirltments·Met· speciaTAccess--=-DS1 . . 980 ···----------gu3% 275 94.91% ---·-=O~55

NMfIAM--lp'ercentlnstaiiationAPPoifltments-MeT'---.-- SpeclaIAccess--=-OS3andabove-- 63 77.78% -16 --- --68.75% -1.46

NM-TCTRR-[Failure RatetTroubleReport Rate- SpeclalAccess--=-OSO --·-···----762-------2:36% ··----·--·22 -6~66o/01 -.----- -1.15
~'",..__"__.__._'+_:::_--_, -_.i ._~---- .--------..-.. . ._... .. .__.. . ~ ,.-..-,-, ...~ ..._._..~. ~ .._..,.._._ -~--.- .._-~-----_._-,-._ ...----- .__._., .."._.",,_..__ __.,__' "._-----,." .~.~._.""""""'_._. __. ._
NM ICTRR IFailure Rate/Trouble Report Rate Special Access - DS1 8562 3.10% 3140 2.93~YO' -0.72

.....- ~~'..-•._--- ..t --.. ------..-.--------- - -.----•.. --..- -.__--.. - ~---.----.- -- --- .. --.-..-.------.- .. ".'--. "'. _•..•••.•-•.._ -.- -_ -_..--............•..----~~--_ _- -... .. -_-.._.._.. _.--NM ICTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 829 0.72%r==;-'427 0.94% -1.24

-NM--TMAO- Average Repairlnterv-al/Mean Time'to'Restore--I'Special Access - DSO ·-----534:01---- -------. ... ----.-.----. --.-
__ ..~ .. ... .. ._._.. _.. .. .J. _...__.__..._._._____ _ ________._.. .. .__.._ ___

NM I MAD Average Repair Interval/Mean Time to Restore ISpecialAccess-DS1 7944:19 . 2774:26 -1.18

NM---·I MAD 'Average Repair Interval/Mean Timeto'Restore ISpecial Access - DS3 and above ----~1T1 :53 .. I'" --'1~ 1:28 .... ... I -":0.54
.------..---...-- ....---....-- .. -. -.--..-----.. . ._.. L __... ..__. ~_ - .. ----~·-----rr ..... -.--1-----.- ...-.--
OR I FOCT Firm Order Confirmation (FOC) Timeliness ISpecial Access - DSO 95 93.68~ 301 96.67%1 -0.95

..~.~.__I~~~~_~i~~_o~=~~n~r~~t~~(~~~L~imeli~.e=~__~t~~~~i~I_~=cess- D~1:~-~. ·-----1668·-·--.=~~~~~~j::·-----~ 3~~41 =~~__1%t·--.-_..:~=~To~
_OR IFOCT Firm Order Confirmation (FOG) Timeliness ISpecial Access - DS3 and above 210 87.14%f' 511 49.02%1 -4.04
-- .. --.-.----.- -.- --.-~.- ..- -.-.-~~---~..-..--.. ·l-···--···-~~-·- ..····--·· .. .----.~~~----.-. - --- ~-.--~ I

~~_l~~~~.-- ~~==~~I~=t~lI~ti~~_~~oint~=~t~~:t ..._.__~~:=i:~cce==-~~~~ . 18
1 88~~=O~_ .~I 1~~:~~oiol~--- -1.37

~~.. ·I~~I::::~:~::~:;:~~::::~::~ J~:~::;;::~~andabove~ 1;~l.- :~~~~------- ~j----~t:~ :~::
~~~~.~I ,,~~~~~ I>C(\ 7~(\1

ICTRR IFailure Rate/Trouble Report Rate --l(
~- ..-~- .._'m-.--..-c-.,-.f",...--~.--~-.~.-,,-----~-----~.~ ....-._...-"',,,.------..---------.-"'.--'" '.....-

ICTRR 'Failure Rate/Trouble Report Rate ~
L ..__. _._________ _ __

I MAD Average Repair Interval/Mean Time to Restore I ~

[MAO- A~erageRepairIntervailMean Tim~ to:Restore---~

:~ I~_ :~~~~~~::e:::~r:~~~~::torn-I;::::: ~::::::~!Cd8boVe___---5::3:_=_2~~]~~ !:26i---.~~~1~~t=_.=::::
~~ --h)I~M__ ~ercent Installation ApPoint~:n~s M:t .__ SPe..cial.~=~:s==-~SO 9 ~O%j .-.-L-- J~--._. ._
SD---tPIAM Percent Installation Appointments Met Special Access - DS1 6371 71.11%~ 581 89.66%:1' .:= -0.16
-------1--- - -, ------ -.-. - ..- - ----- ----------.. - ~---- -----r-------~-- I .---- ..- ..-----..

~D_~:~~AM jPe~ce~.~nstal~~tion~~....c'intme~t_=_Met ~p~cial Access - DS3 and above 131 46.~~% ... 5 ~.~.~.~.~ =~

_:~ I~;~~J;;:~~:~~::::::::~__ -~::::~:::::~~~-.. ---=---=-~ ~:~~ ~. ~~~ -=-:;~
The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more

negative, the greater the confidence that random variation explains the difference.
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Affiliates RBOC Affiliates
Aggregate Aggregate

Result Parity
2.00%100

RBOC AffiliatAC:::
Aggregate

Volume
0.29%

Non··Affiliates
Aggregate

F~esultVolume
ProductMetric NameMetricState

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.


