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CC Docket No. 02-6

Request for Waiver

CC Docket No. 96-45

Marlene H. Dortch, Secretary

Federal Communications Commission

Office of the Secretary

445 12th Street, SW

Washington, DC 20554

Appellant / Organization l\Iame: St Norbert School

Contact Person Name: Stephen Weiss

Contact Company Name: Coleman Group Consulting

Contact Mailing Address: 134 North LaSalle Street Suite 1400

Contact Phone Number: 312-850-4134

Contact Fax Number: 312-893-2038

Contact Email Address:sweiss@colemangroupconsulting.com

Funding Year: 2009

Date 486 Certification was postmarked: 9/23/2010

Date of FCDL Decision: 6/30/2009

Billed Entity Name: St Norbert School

Billed Entity Number: 68443

Form 471 Application Number: 679407

Form 486 Application Number: 815594

Funding Request #1

Funding Request Number: 1855656

SPIN Code: 143005175

Original Commitment Amount: $323.81

Actual Expenses for Funding Year: $209.94

Adjusted Reimbursement: $83.98

Funding Request #2

Funding Request Number: 1855563

SPIN Code: 143001912

Original Commitment Amount: $1,501.30

Actual Expenses for Funding Year: $4,329.27

Adjusted Reimbursement: $1,501.30



This letter is an appeal.

Action we are Appealing

Section III of the Instructions for Completing the Schools and Libraries Universal Service Receipt of

Service Confirmation Form [Filing Requirements and General Instructions] states as follows:

• The complete Form 486 - with Certification - MUST be received by USAC, submitted online or

postmarked no later than 120 days after the Service Start Date featured on the Form 486 or no

later than 120 days after the date of your FCDL, whichever is later, in order to receive discounts

retroactively to the Service Start Date. If the Form 486 is postmarked later than the deadline,

the date 120 days before the Form 486 postmark date will become the service start date for

discounted services on those FRN's featured on the Form 486. USAC will not provide discounts

for the services rendered prior to the new start date and will reduce the funding commitment

for the relevant FRN as appropriate.

We would like to ask USAC to make an exception for St Norbert School.

Comments From Moira Cary

Director Of Finance And Operations at St Norbert

[Please attached document on St Norbert Letterhead]

Comments From Stephen Weiss

Administrator of the Archdiocese Of Chicago ERate Program

Until now there had been a division of responsibility regarding oversight of the Erate process. The

organization responsible for the filing was separate from the group that facilitated the

telecommunications programs. Now the same personnel administer both halves of the process, which

leads to thorough oversight. For example, the person who can assist with filing the Form 472 BEAR has

access to the electronic detail for actual expenses over the appropriate time period.

St. Norbert School has been offering Catholic education to students in preschool through 8th grade for

over a century. They currently enroll 309 students in suburban Northbrook. They cultivate knowledge

through critical thinking skills, self-understanding, mutual respect, global awareness and a desire for life

long learning. Students leave St. Norbert with remarkable composure, great academic habits and strong

sense of self and others. Spanish is part of the core curriculum and begins in Kindergarten. St Norbert

School believes each child can be nurtured to reach his/her potential and become a well-rounded

individual prepared for the future.



Attached is a detailed spreadsheet that documents the actual telecommunications expenses for the

2009 funding year. Once again please consider granting St Norbert School an exception on their Form

486 deadline. Please let me know if you have any questions. Thank you very much for all of your help.

We greatly appreciate your time, effort, patience and continued support.
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St. Norbert Church

To: Whom It May Concern

From: Moira A. Cary
Director of Finance and Operations
St. Norbert Parish and School
Northbrook, 1L 60062
(847) 513-6770

Date: October 20,2010

Re: Operational SPIN change from TDS to AT&T.

We switched providers at the Archdiocese of Chicago's suggestion from TDS to AT&T in
February 2009. We were not sure if we could still utilize E Rate for the year since we originally
filed for TDS. Additionally, we had a change in our Principal in June 2009 from Maureen
Brennan to Bob Loranger. He was subsequently terminated in June 2010 because of a lack of
attention to administrative details which likely included losing any paperwork involved with E
Rate for the year he was Principal.

1809 Walters Ave. Northbrook, Illinois 60062-4594



5T NORBERT INTERNET DOCUMENTATION

MONTH

2009-07

2009-08

2009-09

2009-10

2009-11

2009-12

2010-01

2010-02

2010-03

2010-04

2010-05

2010-06

ACCT

847-R19-0108-875

847-R19-0108-875

847-R19-0108-875

847-R19-0108-875

847-R19-0108-875

847-R19-0108-875

847-R19-0108-875

847-R19-0108-875

847-R19-0108-875

847-R19-0108-875

847-R19-0108-875

847-R19-0108-875

SUBACCT

847-R19-0108875

847-R19-0108875

847-R19-0108875

847-R19-0108875

847-R19-0108875

847-R19-0108875

847-R19-0108875

847-R19-0108875

847-R19-0108875

847-R19-0108875

847-R19-0108875

847-R19-0108875

AGGID

847 R19-0108 875

847 R19-0108 875

847 R19-0108 875

847 R19-0108 875

847 R19-0108 875

847272-7771

847272-7771

847272-7771

847272-7771

847272-7771

847272-7771

847272-7771

SERVPROV

AT&T Internet Services

AT&T Internet Services

AT&T Internet Services

AT&T Internet Services

AT&T Internet Services

AT&T Internet Services

AT&T Internet Services

AT&T Internet Services

AT&T Internet Services

AT&T Internet Services

AT&T Internet Services

AT&T Internet Services

TOTAL

50% FOR THE SCHOOL

40% ERATE DISCOUNT

AMT

$34.99

$34.99

$34.99

$34.99

$34.99

$34.99

$34.99

$34.99

$34.99

$34.99

$34.99

$34.99

$419.88

$209.94

$83.98



ST NORBERT SCHOOL LOCAL AND LD EXPENSE DOCUMENTATION FUNDING YEAR 2009 AS OF 2010-10-28

MONTH ACCT SUBACCT AGGID SERVPROV AMT

2009-07 857-254-882 857-398-187 857398-187 AT&T Long Distance $0.53

2009-07 857-254-882 857-398-281 857398-281 AT&T Long Distance $0.73

2009-07 847-R19-0108-875 847-R19-0108875 847 R19-0108 875 OAN $24.67

2009-07 857-254-882 857-254-882 857254-882 AT&T Long Distance $35.81

2009-07 847-R19-0108-875 847-R19-0108875 847 R19-0108 875 AT&T $794.92

2009-08 847-R19-0108-875 847-R19-0108875 847 R19-0108 875 OAN -$24.67

2009-08 857-254-882 857-398-281 857398-281 AT&T Long Distance $0.51

2009-08 857-254-882 857-398-187 857398-187 AT&T Long Distance $0.72

2009-08 857-254-882 857-254-882 857254-882 AT&T Long Distance $56.79

2009-08 847-R19-0108-875 847-R19-0108875 847 R19-0108 875 AT&T $344.21

2009-09 857-254-882 857-398-281 857398-281 AT&T Long Distance $0.43

2009-09 857-254-882 857-398-187 857398-187 AT&T Long Distance $0.62

2009-09 857-254-882 857-254-882 857254-882 AT&T Long Distance $61.71

2009-09 847-R19-0108-875 847-R19-0108875 847 R19-0108 875 AT&T $707.86

2009-10 857-254-882 857-398-281 857398-281 AT&T Long Distance $0.53

2009-10 857-254-882 857-398-187 857398-187 AT&T Long Distance $0.57

2009-10 857-254-882 857-254-882 857254-882 AT&T Long Distance $52.95

2009-10 847-R19-0108-875 847-R19-0108875 847 R19-0108 875 AT&T $714.79

2009-11 857-254-882 857-398-281 857398-281 AT&T Long Distance $0.52

2009-11 857-254-882 857-398-187 857398-187 AT&T Long Distance $0.64

2009-11 857-254-882 857-254-882 857254-882 AT&T Long Distance $51.38

2009-11 847-R19-0108-875 847-R19-0108875 847 R19-0108 875 AT&T $715.99

2009-12 857-254-882 857-398-281 857398-281 AT&T Long Distance $0.15

2009-12 857-254-882 857-398-187 857398-187 AT&T Long Distance $0.73

2009-12 847-R19-0108-875 847-R19-0108875 847272-5271 AT&T $5.54

2009-12 847-R19-0108-875 847-R19-0108875 847272-7771 AT&T $11.88

2009-12 857-254-882 857-254-882 857254-882 AT&T Long Distance $37.68

2009-12 847-R19-0108-875 847-R19-0108875 847272-0051 AT&T $298.69

2009-12 847-R19-0108-875 847-R19-0108875 847 R19-0108 875 AT&T $387.31

2010-01 857-254-882 857-398-187 857398-187 AT&T Long Distance $0.40

2010-01 857-254-882 857-398-281 857398-281 AT&T Long Distance $0.51

2010-01 847-R19-0108-875 847-R19-0108875 847272-5271 AT&T $5.60

2010-01 847-R19-0108-875 847-R19-0108875 847272-7771 AT&T $12.08

2010-01 847-R19-0108-875 847-R19-0108875 847272-0051 Enhanced Services Billing, Inc $16.07

2010-01 857-254-882 857-254-882 857254-882 AT&T Long Distance $30.33

2010-01 847-R19-0108-875 847-R19-0108875 847272-0051 AT&T $300.36

2010-01 847-R19-0108-875 847-R19-0108875 847 R19-0108 875 AT&T $382.66

2010-02 857-254-882 857-398-281 857398-281 AT&T Long Distance $0.52

2010-02 857-254-882 857-398-187 857398-187 AT&T Long Distance $1.16

2010-02 847-R19-0108-875 847-R19-0108875 847272-5271 AT&T $5.59

2010-02 847-R19-0108-875 847-R19-0108875 847272-7771 AT&T $12.11

2010-02 847-R19-0108-875 847-R19-0108875 847272-0051 Enhanced Services Billing, Inc $16.07

2010-02 857-254-882 857-254-882 857254-882 AT&T Long Distance $45.85

2010-02 847-R19-0108-875 847-R19-0108875 847272-0051 AT&T $308.05
2010-02 847-R19-0108-875 847-R19-0108875 847 R19-0108 875 AT&T $403.07

2010-03 857-254-882 857-398-281 857398-281 AT&T Long Distance $0.27

2010-03 857-254-882 857-398-187 857398-187 AT&T Long Distance $0.61

2010-03 847-R19-0108-875 847-R19-0108875 847 272-5271 AT&T $5.59

2010-03 847-R19-0108-875 847-R19-0108875 847272-7771 AT&T $11.95

2010-03 847-R19-0108-875 847-R19-0108875 847272-0051 Enhanced Services Billing, Inc $16.07

2010-03 857-254-882 857-254-882 857254-882 AT&T Long Distance $32.09

2010-03 847-R19-0108-875 847-R19-0108875 847272-0051 AT&T $302.37

2010-03 847-R19-0108-875 847-R19-0108875 847 R19-0108 875 AT&T $393.82

2010-04 857-254-882 857-398-187 857398-187 AT&T Long Distance $0.55

2010-04 857-254-882 857-398-281 857398-281 AT&T Long Distance $0.68
2010-04 847-R19-0108-875 847-R19-0108875 847272-5271 AT&T $5.63

2010-04 847-R19-0108-875 847-R19-0108875 847 272-7771 AT&T $12.06



ST NORBERT SCHOOL LOCAL AND LD EXPENSE DOCUMENTATION FUNDING YEAR 2009 AS OF 2010-10-28

MONTH

2010-04

2010-04

2010-04

2010-04

2010-05

2010-05

2010-05

2010-05

2010-05

2010-05

2010-05

2010-06

2010-06

2010-06

2010-06

2010-06

2010-06

2010-06

2010-06

ACCT

847-R19-0108-875

857-254-882

847-R19-0108-875

847-R19-0108-875

857-254-882

857-254-882

847-R19-Q108-875

847-R19-0108-875

857-254-882

847-R19-0108-875

847-R19-0108-875

847-R19-0108-875

857-254-882

857-254-882

847-R19-0108-875

847-R19-0108-875

857-254-882

847-R19-0108-875

847-R19-0108-875

SUBACCT

847-R19-0108875

857-254-882

847-R19-0108875

847-R19-0108875

857-398-281

857-398-187

847-R19-0108875

847-R19-0108875

857-254-882

847-R19-0108875

847-R19-0108875

847-R19-0108875

857-398-281

857-398-187

847-R19-0108875

847-R19-0108875

857-254-882

847-R19-0108875

847-R19-0108875

AGGID

847272-0051

857254-882

847272-0051

847 R19-0108 875

857398-281

857398-187

847 272-5271

847272-7771

857254-882

847 R19-0108 875

847 272-0051

847272-0051

857398-281

857398-187

847 272-5271

847272-7771

857254-882

847272-0051

847 R19-0108 875

SERVPROV

Enhanced Services Billing, Inc

AT&T Long Distance

AT&T

AT&T

AT&T Long Distance

AT&T Long Distance

AT&T

AT&T

AT&T Long Distance

AT&T

AT&T

Enhanced Services Billing, Inc

AT&T Long Distance

AT&T Long Distance

AT&T

AT&T

AT&T Long Distance

AT&T

AT&T

TOTAL EXPENSES

50% FOR THE SCHOOL EXP

40% ELIGIBLE BASIS

FUNDING COMMITMENT

AMOUNT DUE

AMT

$16.07

$38.74

$303.16

$372.20

$0.57

$0.75

$5.62

$12.05

$70.69

$245.44

$309.14

-$64.29

$0.51

$0.63

$5.62

$12.32

$41.97

$307.97

$373.06

$8,658.53

$4,329.27

$1,731.71

$1,501.30

$1,501.30



Operational SPIN Change
Schools and Libraries Division
30 Lanidex Plaza West
PO Box 685
Parsippany. NJ 07054~0685

1. BiHed Entity Number - 68443

2. Applicant Name - St Norbert SChool

3. Funding Request Number (FRN):

• 1855656 - Committed Amount of $324

• 1855563 - Committed Amount of $1,501

4. Form 471 Application Number - 679407

5. Applicant Contact - Stephen Weiss IOn Behalf of St Norbert School]

6. ApplJcant Phone - 312-850-4134

7. Applicant E-mail address-5weiss@colemangroupconsulting.com

8, Original SPIN -143016007 (Both FRN's)

9. Original Service Provider - TDS Metrocom DBA TDS Metrocom

10. Original Service Provider Contact:

• Becky [Retention] (866-206-0596 x4623)

• Tim Dickson [Acct Mgmtj (847·968-5818)

11. Original Service Provider Phone: 608-441-7900 [This is the number for the Customer Service

Record (CSR) Center. This is where we obtained the last bit of paperwork before we could

schedule the transfer between the two carriers. 1
12. Original Service Provider E-mail address: r-sr@tdsmetro.com [This is the email address for the

CSR department as listed abovel

13. New SPIN:

• 143005175 [FRN 18556561

• 143001912 [FRN 1855563J

14. New Service Provider

• SBC Internet Services, inc. [FRN 1855656J

• Illinois Bell Telephone Company IFRN 1855563]

15. New Service Provider Contact

• Ron Coletta IAccount Manager]

• Peter Balles [Project Manager]

16. New Service Provider Phone

• Ron Coletta [847,,248·2425]

• Peter Balles [262-794-4226]

17. New Service Provider E-mail address

• Ron Coletta [rc1961@att.com]

• Peter Balles [pb1326@att.comJ



18. Has the original service provider supplied any services under this funding request? The original

service provider [TDS] has not supplied any services under this funding request. The transfer to

AT&T was completed 2/12/2009.

Comments
Thank you for taking the time to read this Operational SPIN Change Request. We started a

comprehensive savings analysis for St Norbert School in late 2008, We saw the potential for significant

savings by switching from their Service Provider at the time [TDS] to AT&T.
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19. "I certify that (1) all SPlN changes requested in this letter are allowed under all applicable state and

local procurement rules, (2) the SPIN changes are allowable under the terms of the contract. if any,

between the applicant and its original service provider, and (3) the applicant has notified its original

service provider of Its intent to change service providers."
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5t Norbert has an ISDN PRI that services their school, along with multiple POTS lines. We began working

through the process for making the change in service providers late in 2008 and at the very beginning of

2009. On January 16th 2009 we received the final paperwork from TDS [the CSR] that we needed to

schedule the actual transfer. In the transfer system at TDS this is labeled as incident 090108-000405. On

February 12'1', 2009 the actual cutover took place. We worked with 5t Norbert School's phone system

maintenance provider to re·program the system for the new service.

Please let me know if you have any questions. Thank you very much for all of your help. We greatly

appreciate your time, effort, patience and continued support.


