
Glenda R. Weibel
Staff Advocate
Qwest Communications
International Inc.

1600 7th Avenue
Suite 1810
Seattle, WA 98191
206-346-9428

November 29,2010

Via E-Mail

William Dever '..!!.~~~~~~~~~~~~J
Ben Childers \':::~~~~~~:~~J
Gary Remondino \~~~~~~~~~~J
Competition Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 1ih Street, S.W.
Washington, DC 20554

Re: Qwest 3rd Quarter 2010 Special Access Metrics Report No.2
we Docket No. 05-333

Dear Messrs. Dever, Childers and Remondino,

Pursuant to the Federal Communications Commission's Memorandum Opinion and Order
released March 9,2007 in WC Docket No. 05-333,22 FCC Rcd 5207, Qwest is filing its Special
Access Metrics Report for the Third Quarter of2010. This Report No.2 provides the New
Installation Trouble Report Rate metric and completes the reporting requirement for the Third
Quarter of2010.

If you have questions regarding this report, please contact Glenda Weibel at 206-346-9428 or at

Sincerely,

Is/Glenda R. Weibel

Attachment



Owest 272 Sunset Special Access Measurements
SEPTEMBER 2010

I

JULY2010

~~~----r-I-L~ r - N~n-Affili~tes 1-Non-Affiliates-I~ RBOC Affili~testRBoC Affil~tes I RBOC-Affili~~s+-
State Metric Metric Name I Product i Aggregate Aggregate Aggregate Aggregate I Aggregate

I Volume Result Volume Result Parity
~ ~ _ _ __ ~ _~ ~~_____ _ ~ ~ ~ _ _~ ~~~~_ J ~ ~ , ~ _ ~__
AZ~ITR INew Installation Trouble Report Rate ===iPeCial Access - DSO 17 100.00%1 I.
~~~~---'- ~ ~~ -r ---~ - - --~ ~~--- ~ - ~ ~ - - ~ ~---~ - ~------ ~ ~ -1- --
AZ NITR IN:w Instal~~~~_~rou~I-=--~e~ort~at:~ ~P:~i~~~ce~~~~~~__ _ 1182j _~ ~ 92.2~~ ~~ :5.17% _ -0~62

AZ NITR N=-w Insta~ti~~!~~ou~~eport R~~e~ _~~ SP:~ial A:~:=~S~~nd above___ 88 87.50% 22Boo.~0% -0.54

CO NITR New Installation Trouble Report Rate Special Access - DSO 13 92.31% 4 100.00% -1.44
_. ~-- ~._--~ .._-~---~~~-~- ..~--~~-------_._.. j ... _---~- . .. ._- -- ~ - ~ ~

CO NITR New Installation Trouble Report Rate ISpecial Access - DS1 1466 95.36% 180L_96.67% -0.84
I

~~.. ~~~~::~:~;~~:~;:~~t_ I~:: ::::~:: ;rntiabove ·~_-·-__~t---,~~I~ =:=' _:=7%: .':
IA 1 NITR New Installation Trouble Report Rate --4pecial Access· OS,- I 565 96.99%t 131L_·~=---96.95% -1.01

; ~1E~~: :~::::::~~~::~:~:~;:E---=t-::~::::::::~~I~____~=·-=l-----~~~23~
:~ I::~:.I~.-..•.-.-.~ ..~.:::;:~~:~:~:::~:.: .••.:.•.:.~..= _I~.~.·.•.e.~:::~::::~. ;.-..~.•..•............a.nd.bOve .. I.:.•.~.... .1~~.1 -~-~~.~~-.0.0·.-..1., ---;.2.L;~.~.~ ~.3 . ~~~i~~~_ INIT~~~'N:'vV~I~:talla~~~T~~bleRep~rtRate =J;p::iaIAccess-~~o _ j _ .--~2E 87.10~. ~~ 1~~~0_0~_ _-1.7

.~~ ~ITR N~ew Inst:II:~i~n2~~~~~:_Heport R:~= . . !Sp_==~al Acc:=~~2__~ ~__I 9_1~__ 9~!8o/~__ 1~~1 99'2~L~__ ...::0.7~

~N ];R_ N:"""stal':.ti.~Il.-.~..~~.~bleRe.. ",,~.e ~.=..C.iaIAccess-D.S..3.- -andabove 6~ 97.01% 23 9~.~5%1 . -1.19
MT NITR New Installation Trouble Report Rate ~special Access - DSO 41 75.00% t.
MT INiTR- -New InstaITation-Trouble Report Rate---- . Special Access - DS1 - 252 95.63% 44 100.000/0 -0.51

~:_ i~-+~:~~::;~::::;..~- ~~~nd~b6ve 21_ 952~ 7~~O% ~ _-141

~~~~I~~~~.. _~~~nst:~:~~~~~~~e Report~:t=_~ . ~~~=~i~~~:~:=:~~~_~ ~~ 18\~~ ~_~~.~~.~~1___ 31 100.00%1 . __~:~
~D_--rl~I~~-,New Inst:lI:ti~~~~~~e R:~ort R:~:_~..~al Access . os~ndabo=ee I-----~1------~~~~~~E_=~-.~11_~?~~~%1~ '
NE NITR New Installation Trouble Report Rate Special Access - DSO 91 100.00% 1==

I •
--.--.----~--~~ ..-.-----.~----~--- ..-.-----~---~~~ --- ...--.-~-----------.------..-- ··-1 - ..----~- ----------- --..~------~-- ---.-~~-.----

~=-----J~I~~-- I~=w Install:~i~n~~~~uble R~~~_~:t=~~=-~i~ Ac::::.- D~:~~~ ~ 233 97.8~:~ ~4:~~~~:: _~~~
NE _INITR JNew Installat~"2'0ubleReport~.. IS""cial Acces~3and above 1_ ZO' 9~·~~:~l .,~ 5

i
100.00~__..,~

NM ~rr~ ~NeWlnstaliationTroUbleReport~at.. :SpeciaIAccess.~SO_ AI ~ 6 - 83.330f<i . I

NM NITR New Installation Trouble Report Rate ,Special Access - DS1 405 93.09% 62 98.39% -0.48

~M- N~R-- N=w~n:t:lia~on ~~o~~~~~rt ~ate ==11

~P~Ci:1 Acce:~~~S3and~above ~ ~- 29
4

_ -- 1~.~0_.0%.-=----11 ---~90.91 % ---2
OR NITR New Installation Trouble Report Rate Special Access - DSO 6 100.00% 1 100.00%

-----1-- - -- ~~ ~~ --- - ~ - ---- ~ - - - - ~ ---~--

OR 1NITR 'New Installation Trouble Report Rate Special Access - DS1 406 96.80%~ 61 98.36% -0.94
I I

-~R INI~~ i~ew~i~n T~~~eRePOrt Rat~ ~ISP~ci~IACcess':-DS3~_nd-above~ I - 2.7 ---100:0_0.- 0!<.~ -- .1 11 10.0 00.%1
S~~~~~~ New In=t~~I:tion T~~u~:~=~~~~ate !SP=~i~1 Access - DSO I __~, 100.00%] _ _ _

..sD INITR New Installation Trouble Report Rate !special Acces~S1 1 23~ 96.19Yi 221 86.36~ __~ -2.05

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
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JULY 2010

State I Metric Metric Name Product
Non-Affiliates

Aggregate
Volume

RBOC Affiliates I RBOC Affiliates
, Aggregate

Result Parity

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2010

AUGUST 2010

-0.81

-1.54

Aggregate
Volume

ProductMetric Name

~~~NiTR!NAW 1~~i;li;;ii;:';n Trnl;hj;;;~R;';;:';nrt R;:\tA tSn~;:i;;i-A(~r.A~~-=--ns1-~~~ ?R71~?:':;10fn'~ :i11 qR 770fnt -0.78

-2.38

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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Volume
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Aggregate
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RBOC Affiliates RBOC Affiliates RBOC Affiliates
Aggregate Aggregate Aggregate

Volume Result Parity

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the diffemnce.



Owest 272 Sunset Special Access Measurements
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SEPTEMBER 2010

-1.6

0.01

-1.11

-1.97

RBOC Affiliates
Aggregate
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Aggregate

Volume
ProductMetric Name

-0.83

Ny--tN~Newln·staliationTroubie-Report"Rate tspeciaTACCeSS- DS3 and above t- 100.00%~-"~~1 5o.o6o;~1 -1.99

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the differEmce.
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The 'Parity'column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the diffemnce.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the differEmce.


