
Comments from Stephen Gensmer regarding closed captioning on TV. 
 
I am a young, deaf adult and I am sure I represent many people who are deaf in looking for improvement in 
closed captioning on TV. 
 
Many times the captions on television are spelled incorrectly or they do not have spaces between the words 
making in very difficult to figure out what is really being said. Worse yet, is the garbled print that comes up 
on the television screen. Another common scenario on live TV is when the captioning appears 10 seconds 
after a person has spoken. Some of the cable channels do not have captioning at all and the weather on the 
news is not captioned.  
 
As you can imagine, the enjoyment of watching television is diminished with these common occurrences. 
 
Please consider this my personal plea for improved captioning on television for the deaf community. 
 
Thank you in advance. 
 
Sincerely, 
 
 
 
Stephen Gensmer 


