
TO:    FCC 
FROM:  Brandy Lee Liguori Tomlinson  
DATE:  December 6, 2010 
RE:    Proceeding No. 05-231 / Reply filing  
________________________________________________________________________ 

MEMORANDUM  
 

Introduction  

 I am a twenty-eight (28) year old individual with a profound to severe hearing 

loss.  I wear a hearing aid and communicate orally by relying on lip reading.  Closed 

captioning is a huge part of my life and if it did not exist, I would not be able to enjoy 

televised entertainment.  

Concerns  

 I have several concerns regarding closed captioning on television.  First, several 

times words are spelled incorrectly.  Second, there are often times huge delays between 

what is being spoken and what shows up on the television screen.  Although, a delay 

lasting a few seconds is expected, one to five minute delays are not.  What is happening 

is that, when there is a delay and the show goes to commercial, the captioning stops 

regardless of whether or not the reporter finished relaying the sentence.  Third, 

commercials are not captioned.  Why are commercials not as important as shows?  By not 

requiring commercials to be captioned, you are excluding the deaf and hearing impaired 

population.  Fourth, not all movies and shows are captioned on television.  For example, 

the Hallmark channel does not caption all their movies.  The Fitness channel also does 

not caption their shows.  Fifth, local news stations channels often do not caption (i.e. in 

my area only Channel News 4 seems to caption) and when they do, there is still the time 

delay in the words being relayed – this leads to the words becoming garbled.  

Additionally, local new stations, including the ones that do utilize closed caption, do not 



caption their weather reports.  This excludes the deaf and hearing impaired population.  

How are we going to know when there is severe weather alerts or warnings when the 

local news stations are not captioning the weather reports?  We shouldn’t have to turn to 

the internet to get the weather report simply because the local news stations are not 

captioning their weather reports.   

Conclusion 

 Although great strides have been made in the world of closed captioning, there are 

still changes that need to be made.  It is not yet perfect but if the FCC listens to our 

concerns, then together we can fix the problems associated with closed captioning.    

 

Sincerely,  

Brandy Lee Liguori Tomlinson  


