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tw telecom inc.

228 Blanchard Road

Braintree, VT 05060

Tel: 802-728-5489

Fax: 802-728-6452

Email: don.shepheard@twtelecom.com

December 6, 2010

VIA ECES EX PARTE

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

Re:  Preserving the Open Internet, GN Dkt. No. 09-191, Broadband I ndustry Practices, WC Dkt.
No. 07-52

Dear Ms. Dortch:

On December 3, 2010, Larissa Herda, Chairman, CEO and President of tw telecom inc. (“tw telecom”),
Paul Jones, Executive Vice President, General Counsel and Regulatory Policy of tw telecom, Michael Rouleau,
Senior Vice President, Business Development and Strategy of tw telecom, the undersigned, and Kevin Joseph
spoke with Eddie Lazarus, Chief of Staff to Chairman Julius Genachowski. Ms. Herda discussed Net
Neutrality, |P Peering and balance of traffic issues between Internet access networks.

Please do not hesitate to contact me at (802) 728-5489 if you have any questions or concerns regarding
this submission.

Respectfully submitted,

/s

Don Shepheard

Vice President, Federal Regulatory Affairs
tw telecom inc.

cc (viaemail): Eddie Lazarus



