
































































































































 

 

Online and time-shifted viewing rises 
significantly among American consumers 

 
American consumers increasingly are viewing digital 
media content on devices other than a television. In 
addition they are accessing programming sources other 
than live television more than ever before.   
 
The explosion of online content and increased use of 
mobile devices and time shifting devices like DVRs is 
rapidly changing viewing habits. The July Morpace 
Omnibus study finds that 59 percent of all consumers 
watch at least some video on devices other than a TV 
and only 52 percent of all viewing is of live TV.   
 
One-half of American consumers watch at least some Internet/online programming. Desktop and 
laptop computers are the most commonly used devices to view online media but more mobile 
devices are also used with 9 percent viewing video on a mobile phone. 
 
This data tells us that content providers need to find alternative ways to offer digital video to 
consumers and that some of the “new media” forms are increasingly going to have greater influence 
on viewing and entertainment trends.  
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Both technological 
innovation and the 
increasing availability of 
online content are driving 
consumers toward 
alternative media 
consumption habits.  
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Time Shifting Behavior 
The July Omnibus shows that 36 
percent of consumers view at least 
some programming using a Video 
On Demand service from a 
cable/satellite provider.  Also, 41 
percent are using a DVR to record 
scheduled programming of their 
choice and time shift this content at 
their convenience. 
 
 
 
 
 
Online and Streaming 
Video 
More than one-half (51 percent) of 
consumers view at least some video 
programming online; while 23 
percent use a streaming video 
source such as Netflix.  This doesn’t 
include the percentage of consumers 
who use Netflix just for the mailed 
DVDs. This wave of the survey did 
not associate the programming 
source with the particular device 
used but, presumably, most of the 
online viewing is presently using a 
computer.  However 16 percent of 
respondents state their television is 
connected to the Internet to allow 
viewing online content. 

 
The survey also reveals what share 
of total viewing comes from which 
programming sources.  Only 52 
percent of total viewing is of live TV 
programming.  Nearly one-half of all 
viewing uses alternative and time 
shifted sources.  Viewing DVDs is 
the largest share at 14 percent, 
followed by DVR at 12 percent and 
“on demand” at 6 percent. Online 
programming makes up 9 percent of 
total content viewed. 
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Some demographics 
As expected, younger consumers 
are leading this trend towards 
viewing digital content on additional 
devices and the move towards less 
TV being viewed live.  Younger 
consumers, defined in our Omnibus 
study as 18-34 year olds, watch less 
live TV and are significantly more 
likely to be using computing and 
mobile devices to access video 
content.   
 
 
While their time shifting of cable and 
satellite programming does not stand 
out, these 18-34 year old consumers 
are more likely to view online video 
and streaming video like Netflix. 
 
 
 
 
 
 
 
 
 
 
 
 
Also telling is the profile of 
consumers making the most of 
alternative digital media. Consumers 
who view the least amount of live 
programming, or those who more 
commonly view content on time-
shifted cable or satellite 
programming, are more likely than 
others to view such content with 
online and mobile devices. 
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Conclusions and Implications 
Television viewing and media consumption habits are changing rapidly. Time-shifting of live TV 
programming is becoming the norm. The desire for entertainment of choice anytime and anywhere is 
also driving consumers, especially savvy younger viewers, to online programming sources. And both 
technological innovation and the increasing availability of online content are driving this change.   
 
Amidst all these changes and technological advancements with digital media, we still haven’t seen 
what devices and applications that deliver this content will gain widespread acceptance with 
consumers. There is no “killer app” taking the industry by storm. More importantly, the business 
model to make television and movie content available online is still evolving. 
 
Other implications: 
 
There is a growing momentum of consumers accessing online programming sources.  
Just what content are consumers hungry for the most and how will providers monetize potential 
solutions? Will consumers who have grown used to free online content be willing to pay for it? How 
do consumers want to watch online programming? Do they want to view it on a PC, or possibly have 
it delivered to a mobile device; or do they want it delivered to their living room television set?   
 
Pay TV operators are scrambling to deliver online content that consumers want to their 
subscribers.  
Consumers are also seeking ways to bring online content to their high-definition, big-screen living 
room TV. Is this a cord cutting scenario or will over-the-top solutions co-exist with traditional pay TV? 
Will the pay TV distributors leverage their content rights and control of the set-top box to keep 
control? The successful solution will make this work seamlessly headed in both directions and 
develop a content model that works for both programmers and consumers. 
 
Google TV or Apple TV could be a game-changer.  
These heavyweights might enter the market but are still working out their content rights and 
business model. What happens there will drive what services and pricing they are able to offer the 
consumer? Will either of these be what consumers are looking for? 
 
The integration of TV and the Internet is likely to have a significant impact on future product 
developments and enhancements. 
Are consumers looking for just entertainment on the big screen or will they want email access and a 
browser? What about interactive applications, social networking, and gaming? 
 
There’s a lot in play right now. The opportunities and impact will be large, and all the players are 
making moves. Over the next several months it is possible that some devices will develop 
compelling benefits that will particularly stick with consumers. If and when that happens, it is likely 
that the way consumers view digital content will be forever altered.  
 
For further insights or to explore research opportunities to fill additional needs in the marketplace 
with innovative products, contact Jay Heyboer, Morpace Vice President, Technology at 
248.737.3222 or jheyboer@morpace.com. 
 

Total of 1,000 consumers were surveyed July 15-20 as part of the Morpace Omnibus. 
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Overview
Seven in ten adult internet users (69%)—or roughly half (52%) of all U.S. adults—have used the internet 
to watch or download video.  Young adult internet users, 18-29 year-olds, continue to be the heaviest 
consumers of online video.   

Since 2007, there have been dramatic increases in the numbers of Americans who watch the following 
kinds of videos online: 

•	 Comedy or humorous videos, which have risen in viewership from 31% to 50% of adult internet users

•	 Educational videos, which have risen in viewership from 22% to 38% of adult internet users

•	 Movies or TV show videos, which have risen in viewership from 16% to 32% of adult internet users

•	 Political videos, which have risen in viewership from 15% to 30% of adult internet users

Viewership of other types of online video has also risen in the same timeframe. The spread of broad-
band, the increased use of social networking and status update sites like Facebook and Twitter, the 
popularity of video-sharing sites like YouTube, and the embrace of video features by untold numbers of 
websites, have all contributed to the surge in online video watching.

Among online video watchers, 8% have connected their computer to their television so they can watch 
online video on a television screen.  This represents 5% of all internet users, which is slightly lower than 
the 8% of internet users who were watching online video on their television screens in an April 2009 
Pew Internet survey.  One in ten video watchers (10%), or 7% of all internet users, have paid to watch or 
download a video.  In 2007, 4% of internet users had paid to access or download video online.  

On the other side of the camera, 14% of internet users have uploaded a video to the internet so others 
can watch or download it.  That figure is almost double the 8% of internet users who were uploading 
video in 2007.  Women are now just as likely as men to upload and share videos, and social networking 
sites like Facebook are as popular as video-sharing sites like YouTube as locations for video uploading.  

Among video uploaders, there is considerable variation in terms of who they share their videos with, 
who they believe is watching, and concerns about how their video may be used.  One in three uploaders 
(31%) say they “always” place restrictions on who can access their videos, while 50% say they “never” do 
this.  The remaining 19% fall somewhere in the middle.  

Asked about their experiences in sharing videos online, uploaders have these views:

•	 41% agree they have been surprised by the number of people who watch their videos

•	 39% agree that no one other than their family or friends will watch the videos they post

•	 35% agree they sometimes feel they should be more careful about the videos they post

•	 28% agree that sharing videos online has helped them meet new people

These figures were gathered in a survey of 763 internet-using adults between June 18 and June 21, 2009.  
The margin of error is +/- 4.5 percentage points for results based on adult internet users. 
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Online video watching and downloading
Seven in ten adult internet users (69%), or roughly half of all U.S. adults (52%) have used the internet to 
watch or download video.1 That figure includes internet users who say they do at least one of the follow-
ing:

•	 Watch videos online, including short video clips, television shows, or movies (61% of adult internet 
users) 

•	 Watch a video on a video-sharing site like YouTube or Google Video (61% of adult internet users)

•	 Download video files onto their computer so they can play them at any time they want (23% of adult 
internet users)

Of these three activities, the most notable change involves the exploding popularity of video-sharing 
sites like YouTube or Google Video.  The percent of adult internet users who watch video on these sites 
has grown from 33% in December 2006 to 61% in the current survey.2

Which internet users are most likely to be watching or downloading video?  Overall, men, young adults, 
the more affluent and the more educated are most likely to engage in the three activities that define 
our group of video watchers (see table below). Broadband users are also particularly likely to watch or 
download online vide; 75% of adults with home broadband access are online video watchers. Among the 
entire population of video watchers, nine in ten (89%) have broadband at home.  

Among these online video consumers, 8% have connected their computer to their television so they can 
watch online video on a television screen.  This represents 5% of all adult internet users, which is slightly 
lower than the 8% of adult internet users who were watching online video on their television screens in 
an April 2009 Pew Internet survey.  

One in ten video watchers (10%), or 7% of adults internet users, have paid to watch or download a video 
online.  In 2007, 4% of internet users had paid to access or download video online.  

1	 In a 2007 survey, Pew Internet found that 57% of online adults reported watching one of 11 different types of video 
online.  See “Online Video” by Mary Madden, July 25, 2007. Available at: http://pewinternet.org/Reports/2007/Online-Video.
aspx.
2	 See also “The Audience for Online Video-Sharing Sites Shoots Up” by Mary Madden, July 29, 2009. Available at: http://
pewinternet.org/Reports/2009/13--The-Audience-for-Online-VideoSharing-Sites-Shoots-Up.aspx.

http:/.pewinternet.org/Reports/2007/Online-Video.aspx
http:/.pewinternet.org/Reports/2007/Online-Video.aspx
http://pewinternet.org/Reports/2009/13--The-Audience-for-Online-VideoSharing-Sites-Shoots-Up.aspx
http://pewinternet.org/Reports/2009/13--The-Audience-for-Online-VideoSharing-Sites-Shoots-Up.aspx
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What kinds of video are online adults watching?  

Almost every type of video asked about in the survey has grown in popularity over the past two years, 
and online video watchers are consuming a mix of entertaining and informational content.  The most 
popular online videos today are comedy or humorous videos, a change from 2007 when the most popu-
lar online videos were news videos.  Over the past two years, comedy video viewership has grown more 
than any other type of video asked about in the survey, and today half of all online adults (50%) have 
watched a comedy video online.  
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Since 2007, educational videos have also experienced considerable growth, from 22% of online adults 
watching this type of video in 2007 to 38% watching in 2009.  Over the same time period, online viewer-
ship of both television shows/movies and political videos has doubled, while online news videos have 
experienced relatively small growth in popularity (see table below).  

Other

Adult

Commercials or
advertisements

Sports videos

Animation or cartoons

Political videos

Music videos

Movies or TV shows

Educational videos

News videos

Comedy or
humorous videos

20092007

   31
           50*

             37
            43*

22
     38*

            16
   32*

  22
   32*

           15
           30*

      19
22

         14
        21*

        13
           15

6
  7

6
   8

Entertaining and informational videos 
are both popular
% of online adults who say they watch each type of video, by year

As was the case in 2007, younger adults are clearly drawn more than older adults to entertainment 
content, such as funny videos, music videos, movies or TV shows, sports video and adult content.  For 
instance, among online video watchers, almost all 18-29 year-olds (93%) have watched a comedy video 



page 6

online, while the same is true of just 74% of 30-49 year-old video watchers and 52% of video watchers 
age 50 and older.  Older video watchers, in contrast, are more likely than 18-29 year-olds to spend their 
time watching news videos and educational videos.  Surprisingly, political videos have fairly consistent 
appeal across online video watchers of all ages.

As was the case in previous Pew Internet surveys, male online video watchers consume sports videos 
(47% v. 12%), adult videos (18% v. 2%), and animation/cartoons (38% v. 25%) at higher rates than female 
video watchers.  News video is watched more often by college graduates than by video watchers with 
lower educational attainment (73% v. 57%).  

While non-white internet users are no more or less likely than white internet users to watch video on-
line, they are more likely than white adults to be drawn to entertainment content.  Among online video 
watchers, nonwhites are more likely than whites to watch movies or TV shows online (56% of non-white 
video watchers v. 44% of white video watchers), music videos (60% v. 42%), and animation/cartoons 
(41% v. 29%).  

Among the lowest income respondents, those earning less than $30,000 a year, music videos and anima-
tion/cartoons are particularly popular.  
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Video uploading
One in seven adult internet users (14%) has uploaded a video to the internet so others can watch it or 
download it.  That is almost double the 8% of adult internet users who were uploading video in 2007.  
One in five adults who watch video online (21%) also post video online.  

Video uploading is more common among internet users under age 50 than is it among older internet 
users.  Roughly one in five internet users age 18-49 (18%) have uploaded a video online, while the same 
is true of just 10% of internet users age 50 and older.  While 2007 data also showed that young internet 
users were most likely to upload video, the activity was concentrated among 18-29 year-olds.  Today, 30-
49 year-olds are just as likely as the youngest adults to upload video. 

As is the case with video watching, home broadband access is a key driver of video uploading. Overall, 
16% of broadband users upload video. Among internet users who upload video, 91% have broadband at 
home. Education also has a notable impact on an internet user’s tendency to upload video; internet us-
ers with at least some college education are more likely to upload video than are those with less educa-
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tion (17% v. 11%).    

In 2007 Pew Internet found that men were twice as likely as women to post video online.  Today, that 
disparity no longer exists; male and female internet users are equally likely to upload video.   

Where and what are people uploading?

We asked uploaders if they post video to six different types of sites.  By far, among the choices pre-
sented, the most popular sites for video uploading are social networking sites like MySpace or Facebook 
(52% of uploaders post video on these sites) and video-sharing sites like YouTube or Google Video (49% 
of uploaders post on this kind of site).  
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Source: PRC-Internet & American Life Project/Princeton 
Survey Research Associates International Omnibus Survey, 
June 18-21, 2009. N=763, based on video uploaders.  

Where adult internet users upload video
% of video uploaders who post to each type of site

Other type of site

Blogs

Using peer-to-peer
applications or BitTorrent

News websites

Video sharing sites like
YouTube or Google Video

Social network sites
like MySpace or Facebook

52

49

12

12

10

14

We also asked video uploaders which, if any, of eight different types of video they have posted online.  
By a wide margin, the most popular content to post online is home video, uploaded by six in ten video 
uploaders (62%).  About a quarter of video uploaders post travel videos (24%) or television/movie clips 
(24%) online.   The small number of video uploaders in our sample prevents us from being able to look at 
subgroup differences where uploading behavior is concerned.  
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Types of video adult internet users 
post online
% of video uploaders who have posted each type of video online

Political video
they created

Remixes of other videos
found online

Sporting events
attended

Performances attended,
like a concert or play

Clips from TV shows
or movies

Videos from places
traveled to

Home videos 62

24

24

17

15

13

3

Source: PRC-Internet & American Life Project/Princeton Survey Research Associates 
International Omnibus Survey, June 18-21, 2009. N=763, based on video uploaders.  

The video-sharing environment

Among video uploaders, there appears to be considerable variation in terms of who they share their 
videos with, who they believe is watching, and concerns about how the video they post may be used.  

When uploaders are asked if they place restrictions on who can access the videos they post, two clear 
camps emerge.  One in three uploaders (31%) say they “always” place restrictions on who can access 
their videos, while 50% say they “never” do this.  The remaining 19% fall somewhere in the middle.  At 
the same time, the majority of video uploaders are not concerned that someone might copy or use their 
video without permission; 37% say they are not concerned at all about this, and another 31% say they 
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are not too concerned.  Just 15% of uploaders say they are very concerned about potential copy or use 
of their video. 

It appears that most video uploaders are not abusing copyright in a way that draws attention from 
copyright owners.  Just 4% of video uploaders have received notice that a video they uploaded included 
copyrighted material.  

The current survey also reveals that most internet users believe that others are not uploading videos of 
them without permission.  More than nine in ten internet users (96%) say that as far as they know, no 
one has uploaded video that was taken of them without their permission.  

To measure uploaders’ perceptions of the impact of the video-sharing boom and the fairly new video-
sharing environment, we asked if they agree or disagree with a series of statements.  The results reveal 
that uploaders almost universally appreciate the ease with which video sharing sites allow them to share 
videos with family and friends, but a considerable number also feel they should be more careful about 
what they post.  And while many express the belief that only people they know will see the videos they 
post, and equal number of uploaders say they are surprised by the number of people who watch their 
videos.

Sharing videos online has
helped me meet new people

I sometimes feel I should
be more careful about

the videos I post

No one other than my
family or friends will watch

the videos I post

I have been surprised by
the number of people who

watch my videos

Sites like YouTube make it
easier to share videos

with friends and family

Video uploaders have mixed perceptions 
of the video-sharing environment
% of video uploaders who agree with each statement

91

41

39

35

28

Source: PRC-Internet & American Life Project/Princeton Survey Research Associates Interna-
tional Omnibus Survey, June 18-21, 2009. N=763, based on video uploaders.  
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Methodology
2009 June Omnibus

Prepared by Princeton Survey Research Associates International

June 2009

SUMMARY

The 2009 June Omnibus Survey obtained telephone interviews with a nationally representative sample 
of 1,005 adults living in the continental United States. The survey was conducted by Princeton Survey Re-
search International. The interviews were conducted in English by Princeton Data Source, LLC from June 
18 to June 21, 2009. Statistical results are weighted to correct known demographic discrepancies. The 
margin of sampling error for the complete set of weighted data is ±3.6%. Details on the design, execution 
and analysis of the survey are discussed below.

This report compares data from the June 2009 Omnibus Survey to prior Pew Internet Tracking Surveys.  
Both types of surveys collect data from nationally representative dual-frame (landline and cell phone) 
samples, employ the same respondent selection process, and identify internet users using identical 
questions.  They are conducted by the same survey research firm, Princeton Survey Research Associates 
International, at the same field house. However, there are differences between the two types of surveys 
that should be noted when trending data across them.  First, tracking surveys consist of roughly 2,250 
interviews completed over the course of three to four weeks.  These surveys maintain a very close 2-to-5 
ratio of weekend-to-weekday interviews, to minimize the impact of day-of-the-week effects.  Omnibus 
surveys, in contrast, consist of roughly 1,000 interviews completed over the course of four days, usually a 
Thursday-to-Sunday timeframe.  There is no specific control in omnibus surveys for weekend-to-weekday 
interview ratio.  To the extent that day of the week impacts technology use and online behavior, this may 
introduce variance in the data across the two types of surveys.   

Moreover, tracking surveys follow a 7-call design in which sample that has not reached a final disposi-
tion at the end of seven days is retired, unless there is an outstanding appointment or callback for that 
telephone number.   The omnibus surveys use a 4-call design over the course of the 4-day field period.  
One result of these different approaches is that tracking surveys generally achieve higher response rates 
than omnibus surveys.  Again, this difference could introduce variance in the data across the two types 
of surveys.  

DESIGN AND DATA COLLECTION PROCEDURES

Sample Design

A combination of landline and cellular random digit dial (RDD) samples was used to represent all adults 
in the continental United States who have access to either a landline or cellular telephone. Both samples 
were provided by Survey Sampling International, LLC (SSI) according to PSRAI specifications.

Numbers for the landline sample were selected with probabilities in proportion to their share of listed 
telephone households from active blocks (area code + exchange + two-digit block number) that con-
tained three or more residential directory listings. The cellular sample was not list-assisted, but was 
drawn through a systematic sampling from dedicated wireless 100-blocks and shared service 100-blocks 
with no directory-listed landline numbers.
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Contact Procedures

Interviews were conducted from June 18 to June 21, 2009. As many as 5 attempts were made to contact 
every sampled telephone number. Sample was released for interviewing in replicates, which are repre-
sentative subsamples of the larger sample. Using replicates to control the release of sample ensures that 
complete call procedures are followed for the entire sample. Calls were staggered over times of day and 
days of the week to maximize the chance of making contact with potential respondents. Each household 
received at least one daytime call in an attempt to find someone at home.

For the landline sample, interviewers asked to speak with the youngest adult male or youngest female 
currently at home based on a random rotation.  If the target adult was not available, interviewers asked 
to speak with the youngest adult of the other gender.3 For the cellular sample, interviews were conduct-
ed with the person who answered the phone. Interviewers verified that the person was an adult and in a 
safe place before administering the survey. 

Weighting and analysis

Weighting is generally used in survey analysis to compensate for sample designs and patterns of non-
response that might bias results. A two-stage weighting procedure was used to weight this dual-frame 
sample. A first-stage weight was applied to account for the overlapping sample frames. The first stage 
weight balanced the phone use distribution of the entire sample to match population parameters. The 
phone use parameter was derived from an analysis of the most recently available National Health Inter-
view Survey (NHIS) data along with data from recent dual-frame surveys.4 This adjustment ensures that 
the dual-users are appropriately divided between the landline and cell sample frames.

The second stage of weighting balanced sample demographics to population parameters. The sample 
was balanced to match national population parameters for sex, age, education, race, Hispanic origin, 
region (U.S. Census definitions), population density, and telephone usage. The basic weighting param-
eters came from a special analysis of the Census Bureau’s 2008 Annual Social and Economic Supplement 
(ASEC) that included all households in the continental United States. The population density parameter 
was derived from Census 2000 data. The telephone usage parameter came from the analysis of NHIS 
data.

Weighting was accomplished using Sample Balancing, a special iterative sample weighting program that 
simultaneously balances the distributions of all variables using a statistical technique called the Deming 
Algorithm. Weights were trimmed to prevent individual interviews from having too much influence on 
the final results. The use of these weights in statistical analysis ensures that the demographic charac-
teristics of the sample closely approximate the demographic characteristics of the national population. 
Table 1 compares weighted and unweighted sample distributions to population parameters.

Table 1: Sample Demographics

Parameter Unweighted Weighted

Gender

Male 48.4% 44.5% 48.8%

Female 51.6% 55.5% 51.2%

3	 This is part of a continuing experiment to see what effect, if any, asking for the youngest female first has on sample 
demographics.
4	 Blumberg SJ, Luke JV. Wireless substitution: Early release of estimates from the National Health Interview Survey, July-
December, 2008. National Center for Health Statistics. May 2009.
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Age

18-24 12.6% 9.2% 12.0%

25-34 17.9% 10.7% 14.9%

35-44 18.8% 14.2% 18.4%

45-54 19.5% 20.8% 19.7%

55-64 14.8% 16.0% 15.0%

65+ 16.4% 25.7% 16.8%

Education

Less than HS Graduate 14.3% 8.9% 11.8%

HS Graduate 34.9% 31.3% 35.3%

Some College 23.9% 23.0% 23.5%

College Graduate 26.9% 35.7% 28.4%

Race/Ethnicity

White/not Hispanic 69.0% 77.6% 69.3%

Black/not Hispanic 11.4% 9.7% 11.1%

Hispanic 13.5% 6.5% 12.1%

Other/not Hispanic 6.1% 4.8% 6.0%

Region

Northeast 18.6% 19.2% 19.1%

Midwest 22.1% 21.4% 21.7%

South 36.7% 42.6% 37.0%

West 22.6% 16.8% 22.2%

County Pop. Density

1 - Lowest 20.1% 20.7% 20.2%

2 20.0% 25.3% 20.6%

3 20.1% 22.8% 20.0%

4 20.2% 16.9% 19.8%

5 - Highest 19.6% 14.2% 19.2%

Phone Use

LLO 13.6% 13.8% 13.0%

Dual - few, some cell 49.7% 58.1% 49.3%

Dual - most cell 15.9% 15.0% 15.2%

CPO 20.8% 11.7% 21.1%

Phone Use by Frame

LLO 13.6% 13.8% 13.0%

Dual from LL sample 43.2% 56.3% 43.4%

Dual from cell sample 22.4% 18.1% 22.4%

CPO 20.8% 11.7% 21.1%

Effects of Sample Design on Statistical Inference

Post-data collection statistical adjustments require analysis procedures that reflect departures from 
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simple random sampling. PSRAI calculates the effects of these design features so that an appropriate 
adjustment can be incorporated into tests of statistical significance when using these data. The so-called 
“design effect” or deff represents the loss in statistical efficiency that results from systematic non-re-
sponse. The total sample design effect for this survey is 1.38.

PSRAI calculates the composite design effect for a sample of size n, with each case having a weight wi as:

  formula 1

In a wide range of situations, the adjusted standard error of a statistic should be calculated by multiply-
ing the usual formula by the square root of the design effect (√deff). Thus, the formula for computing the 
95% confidence interval around a percentage is:

 formula 2

where p� is the sample estimate and n is the unweighted number of sample cases in the group being 
considered.

The survey’s margin of error is the largest 95% confidence interval for any estimated proportion based 
on the total sample— the one around 50%. For example, the margin of error for the entire sample is 
±3.6%. This means that in 95 out every 100 samples drawn using the same methodology, estimated 
proportions based on the entire sample will be no more than four percentage from their true values in 
the population. It is important to remember that sampling fluctuations are only one possible source of 
error in a survey estimate. Other sources, such as respondent selection bias, questionnaire wording and 
reporting inaccuracy, may contribute additional error of greater or lesser magnitude. 

RESPONSE RATE

Table 2 reports the disposition of all sampled telephone numbers ever dialed from the original telephone 
number samples. The response rate estimates the fraction of all eligible respondents in the sample that 
were ultimately interviewed. At PSRAI it is calculated by taking the product of three component rates:5

•	 Contact rate – the proportion of working numbers where a request for interview was made6

•	 Cooperation rate – the proportion of contacted numbers where a consent for interview was at least 
initially obtained, versus those refused

•	 Completion rate – the proportion of initially cooperating and eligible interviews that were completed

Thus the response rate for the landline sample was 15 percent. The response rate for the cellular sample 
was 18 percent.

5	 PSRAI’s disposition codes and reporting are consistent with the American Association for Public Opinion Research 
standards.
6	 PSRAI assumes that 75 percent of cases that result in a constant disposition of “No answer” or “Busy” are actually not 
working numbers.



page 16

Table 2:Sample Dispositions 

Landline Cell  
13,994 5,400 Total Numbers Dialed

635 79 Non-residential
589 6 Computer/Fax

3 -- Cell phone
5,841 2,072 Other not working
1,489 318 Additional projected not working
5,437 2,925 Working numbers
38.9% 54.2% Working Rate

496 106 No Answer / Busy
1,042 690 Voice Mail

21 5 Other Non-Contact
3,878 2,124 Contacted numbers
71.3% 72.6% Contact Rate

467 414 Callback
2,586 1,157 Refusal
825 553 Cooperating numbers

21.3% 26.0% Cooperation Rate

101 74 Language Barrier
-- 166 Child’s cell phone

724 313 Eligible numbers
87.8% 56.6% Eligibility Rate

19 13 Break-off
705 300 Completes

97.4% 95.8% Completion Rate

14.8% 18.1% Response Rate
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American Cable Association President & CEO 
Matthew M. Polka Commenting On Chairman 

Genachowski’s Remarks On Preserving 
Internet Freedom and Openness 

 
PITTSBURGH, December 1, 2010 — "Based on Federal 

Communications Commission Chairman Genachowski's statement 

today, the ACA appreciates the Chairman’s effort to adopt regulations 

designed to protect and preserve an open Internet under a set of 

consumer-centric principles that would not involve reclassification of 

broadband access as a common carrier service. A Title II framework 

would have imposed large and burdensome costs on small cable 

operators that offer broadband service, as ACA documented in filings 

with the agency this year. It's also important that Chairman 

Genachowski's statement recognized the importance of business 

innovation that promotes network investment and efficient use of 

networks, including measures that match price to cost, such as usage-

based pricing. 

 

"Chairman Genachowski's statement reflects a desire to reach a balanced 

compromise -- one that rests on a desire to protect broadband consumers 

while at the same time recognizing the important network management 

concerns of broadband providers. As the process moves forward, ACA 

is committed to playing a constructive role without abandoning its view 

that disproportionately burdensome regulation will fail to spur robust 

economic growth generated by broadband investment, innovation and 

infrastructure deployment made by ACA members serving some of the 

most economically challenging markets in the country.” 

About the American Cable Association  



Based in Pittsburgh, the American Cable Association is a trade 

organization representing nearly 900 smaller and medium-sized, 

independent cable companies who provide broadband services for more 

than 7.6 million cable subscribers primarily located in rural and smaller 

suburban markets across America.  Through active participation in the 

regulatory and legislative process in Washington, D.C., ACA's members 

work together to advance the interests of their customers and ensure the 

future competitiveness and viability of their business.  For more 

information, visit http://www.americancable.org/  

http://


 

Press Releases 

Statement on Behalf of ITIF by ITIF Senior 
Research Fellow Richard Bennett on FCC 
Chairman Genachowski’s Framework for an Open 
Internet 

"FCC Chairman Julius Genachowki unveiled the main elements of a very sensible Open Internet framework in 
his speech at the FCC today. We believe the Chairman’s plan will be broadly supported, and for good reasons. 
We also believe the plan will help tamp down the often acrimonious controversy over how to best oversee the 
development of the Internet, establish regulatory clarity, and promote investment in faster and more pervasive 
broadband networks. 

In general terms, the framework strikes all the right notes: 

1. The framework recognizes that transparency is the single most important regulatory principle that can be 
applied to Internet service agreements today, as it goes much farther than any other single tool to ensure 
that customers are getting the experience that they reasonably expect. 

2. The framework enshrines the Four Freedoms articulated by Chairman Powell and long accepted as policy 
by the FCC. 

3. The framework emphasizes a sensible “level playing field” approach over the rather strident “anti-
discrimination rule” that some advocates have urged on the Commission. A level playing field approach 
ensures that applications which require either premium service or discount service can get what they need 
from network operators to be successful.  

4. The framework recognizes that mobile broadband is less mature and less resilient that fixed, wireline 
broadband, and seeks to make allowances for the state of its development through greater flexibility on the 
part of network operators. 

The framework avoids the unnecessary and unproductive use of the Title II “nuclear option” which would not 
have been helpful in any case regarding the alleged violations of Open Internet principles we’ve seen in the 
past. 

We applaud the Chairman’s tenacity and his commitment to a consultative process, and we eagerly await the 
text of the framework." 

### 

Through its research, policies proposals, and commentary, the Information Technology and Innovation 
Foundation is working to advance and support public policies that boost innovation, e-transformation and 
productivity. For additional information, visit ITIF at www.itif.org or contact Steve Norton at (202) 626-5758 or 
snorton@itif.org. 

DECEMBER 1, 2010

Information Technology and Innovation Foundation | 1101 K Street, N.W. Suite 610, Washington, DC 20005 
E-mail: mail@itif.org | Phone: (202) 449-1351 | Fax: (202) 638-4922
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Join the ITIF LinkedIn group  
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Support ITIF  
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For Immediate Release: 
December 1, 2010 
 
Contact: 
Erin Lehane 
(415) 494-8626 x102 
erin@calinnovates.org  

 
CALINNOVATES.ORG APPLAUDS FCC APPROACH TOWARDS 

MIDDLE GROUND ON NET NEUTRALITY 
  
San Francisco, CA -- CALinnovates.org, a California technology coalition, announced its 
support of FCC Chairman Julius Genachowski’s new approach towards the divisive issue of net 
neutrality. 
 
“The issue of net neutrality had turned into an argument of extremes, this made our membership 
very nervous.  Any regulation of the Internet is ‘make it or break it’ and during these tough 
economic times, we needed any proposed regulation to definitely not break it” stated Erin 
Lehane, Executive Director of CALinnovates.org.  
 
“Innovation requires an environment that is supportive and not restrictive in order to grow as it 
has” said Lehane. “Extremist reactionary politics are not good for this growth-not in California 
nor around the country.  We are happy to see that the Chairman appears to have chosen the 
high road, which also happens to be the middle of the road, and strike a balance between 
supporting growth in the tech sector and consumer protection. On behalf of our membership of 
hundreds of California innovators, we are happy to support the Chairman and his now proven 
ability to move past the extreme politics which have dogged this issue.” 
 
For more information on CALinnovates.org please go to www.calinnovates.org; 
http://www.facebook.com/#!/CALinnovates?ref=ts and http://twitter.com/CALinnovates.  

### 
CALinnovates.org is a statewide coalition focused on championing the conversation about the future of 
California's critical technology sector. CALinnovates.org brings together industry experts, thought leaders, 
tech innovators, policy makers and consumers in a nonpartisan mission to promote innovation, create 
new jobs, spur investment and support tech-friendly policies.   
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President Obama's Strong Commitment to Net Neutrality and an Open 
Internet 
Posted by Aneesh Chopra on December 01, 2010 at 11:48 AM EST  

President Obama is strongly committed to net neutrality in order to keep an open Internet that fosters investment, 
innovation, consumer choice, and free speech.  The announced action by FCC Chairman Genachowski, building on 
the work of Chairman Waxman's collaborative effort to craft legislation in this area, advances this important policy 
priority.  

We recognize that this announcement reflects a significant amount of effort on the part of numerous broadband 
providers, Internet applications developers, content providers, consumer groups, and others to finding a thoughtful 
and effective approach to this issue. Today's announcement is an important step in preventing abuses and 
continuing to advance the Internet as an engine of productivity growth and innovation. 

Aneesh Chopra is the United States' Chief Technology Officer  
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AT&T Public Policy Blog News, perspectives and thoughts on government broadband policies

AT&T Statement on Proposed FCC
Rules to Preserve an Open Internet 

 

Posted by: AT&T Blog Team on December 1, 2010 at 11:18 am

Background – The FCC has announced that it will address proposed rules to preserve the open 
Internet at its December 21st Open Meeting. The following statement may be attributed to Jim 
Cicconi, AT&T Senior Executive Vice President of External & Legislative Affairs: 

“The prospect of net neutrality regulation has lingered as a very real threat to industry investment and 
jobs for several years.  Obviously, AT&T’s strong preference would be for the FCC to refrain from any 
regulation in the Internet space.   We feel the industry’s track record, the utter absence of any specific 
ongoing problem, and the state of the economy all argue for regulatory restraint.  We also believe, 
based on jurisdictional concerns, that the issue should rightly be deferred to the Congress, a view 
also expressed by a bipartisan majority of that body.  Nonetheless, we recognize that the FCC has 
decided to move ahead.    

“We understand that the FCC Chairman has prepared a compromise proposal aimed at bridging the 
differences that have long polarized this debate.  Based on our understandings, this measure would 
avoid onerous Title II regulation; would be narrowly drawn along the lines of a compromise we have 
endorsed previously; would reject limits on our ability to properly manage our network and efficiently 
utilize our wireless spectrum; would recognize the capabilities and limitations of different broadband 
technologies; would ensure specialized services are protected against intrusive regulation; and would 
provide for a case-by-case resolution of complaints that also encourages non-governmental dispute 
settlement.   

“While any final statement of position by AT&T must await a careful reading of the actual order and 
rules when issued, we are pleased that the FCC appears to be embracing a compromise solution that 
is sensitive to the dynamics of investment in a difficult economy and appears to avoid over-regulation. 
 We are also mindful of, and grateful for, the impact Congressional views have had in this process.  
Such an approach would reduce regulatory uncertainty, and should encourage investment and 
innovation in next generation broadband services and technologies.  In that regard, we remain 
committed to working with the FCC to bring the benefits of broadband to all Americans.”
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FCC Chairman’s Initiative on Open Internet Will 
Jumpstart Broadband Buildout 

Dec 1, 2010 

Contact Candice Johnson or Chuck Porcari, CWA Communications, 202-434-1168, cjohnson@cwa-

union.org and cporcari@cwa-union.org 

Statement by CWA President Larry Cohen on the framework announced by Federal Communications 

Commission Chairman Julius Genachowski to ensure an open Internet:   

Washington, D.C. – The Communications Workers of America supports Chairman Genachowski’s initiative to 

sustain open Internet principles and create the stable conditions necessary for critical investment and quality 

job creation in broadband networks. 

Building on the legislative framework proposed by Rep. Henry Waxman (D-Calif.), this proposal fully 

incorporates the FCC’s open Internet principles that have won broad support. 

The United States lags behind the rest of the world in development and expansion of this vital infrastructure. 

The Chairman’s initiative will jumpstart the investment America needs.  

CWA and other organizations in the progressive community, including national civil rights, environmental and 

labor groups, have called for action to implement the FCC’s principles of net neutrality: free speech, no 

blocking, no unjust or unreasonable discrimination and transparency. 

Chairman Genachowski’s plan does that, and we urge the Commission to approve this framework. 

The buildout of true 21st century broadband networks has been stalled over the net neutrality debate; it’s 
critical that we end the gridlock and shift our focus to the investment that will allow the United States to catch 

up with the rest of the world. 

The lack of high speed broadband has real implications for our country's economic growth, for residents in 

rural areas and urban communities who are encountering a widening digital divide and for communities who 

have no way to compete without high speed broadband. 

### 

CWA represents 700,000 workers in communications, media, airlines, manufacturing, public service and 

health care. 

© 2010 Communications Workers of America, AFL-CIO, CLC. All Rights Reserved.  

501 3rd Street NW, Washington, DC 20001 | Phone (202) 434-1100 
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FOR IMMEDIATE RELEASE    Media Contact: Sally Aman 
December 1, 2010 202-262-8003 
            aman@a2pr.com 
 
 

Venture Capitalist Ron Conway supports  
FCC plans to move forward on net neutrality 

 
The following statement is from Ron Conway, one of the founders of SV Angel, the 
premier Silicon Valley angel venture fund:  
 
“As an early-stage venture capitalist for over 20 years, I treasure the Internet as an engine 
for innovation and economic possibility—protecting its openness is vital to protecting 
America’s critical technological competitive advantages.  
 
“I am proud to join a diverse coalition in support of the Chairman’s proposed rules of the 
road. This light-touch, common-sense framework will help protect investment and 
innovation throughout the ecosystem and will ensure certainty in markets for years to 
come.”  
 

### 
 
Ron Conway has been an active angel investor for over 15 years. He was the Founder 
and Managing Partner of the Angel Investors LP funds (1998-2005) whose investments 
included: Google, Ask Jeeves, Paypal, Good Technology, Opsware, and Brightmail.  



FOR IMMEDIATE RELEASE                          Media Contact:  Sally Aman 
December 1, 2010                                                                          202-262-8003    
 aman@a2pr.com 
 

Craig Newmark Statement on FCC Net Neutrality Announcement 
  
The following statement should be attributed to Craig Newmark, founder of craigslist:  
  
“As the founder of craigslist and a passionate believer in the economic and social benefits 
of an open and free Internet, I proudly endorse the Chairman’s historic efforts to protect 
these important principles in our society. Common-sense rules of the road will help 
ensure certainty in markets while also preserving the openness and freedom of the 
Internet that has helped generate millions of jobs and share billions of ideas around the 
world. To clarify, I'm interested in preserving traditional American values like fairness 
and a level-playing, with the least amount of government involvement." 
 

### 
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DISH Network Statement Regarding FCC's Proposed Order on Net 
Neutrality 
   
ENGLEWOOD, Colo., Dec. 1, 2010 /PRNewswire/ -- DISH Network L.L.C. Chairman, President 
and CEO Charles Ergen issued the following statement regarding the FCC's proposed order on net 
neutrality: 

"DISH Network applauds Chairman Genachowski for moving forward on critically important net 
neutrality rules.  His proposal is a solid framework for protecting the open Internet.  We look 
forward to working with the Commission in improving upon the draft order in the next few weeks.  
DISH Network has invested hundreds of millions of dollars in jobs-creating, Internet-based technology, and we agree with the 
Chairman that an open Internet platform is the best way to ensure continued innovation and investment."  

About DISH Network 

DISH Network Corporation (Nasdaq: DISH), through its subsidiary DISH Network L.L.C., provides more than 14.2 million satellite 
TV customers, as of September 30, 2010, with the highest quality programming and technology at the best value, including HD 
Free for Life. Subscribers enjoy industry-leading customer satisfaction, the largest high definition line-up with more than 200 
national HD channels, the most international channels, and award-winning HD and DVR technology. DISH Network Corporation is 
included in the Nasdaq-100 Index (NDX) and is a Fortune 200 company. Visit www.dish.com. 

(Logo: http://photos.prnewswire.com/prnh/20100611/LA19624LOGO) 

SOURCE DISH Network L.L.C. 
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For Immediate Release                       Contact:  202-
225-2135 

  
Doyle Commends FCC for Taking Up Net Neutrality at December Meeting 

Congressman calls for strong protections that maintain open access to the 
Internet 

 Washington, DC – December 1, 2010 – U.S. Representative Mike Doyle (D-PA14) 
released the following statement today in response to the Federal Communications 
Commission (FCC) announcement that the Commission would consider the issue of “net 
neutrality” at its upcoming December meeting. 
“I awoke to the FCC’s promise to Internet users that Christmas will come on 
December 21st this year.  I’m glad to see this long deliberation finally come to a vote.  
I applaud Chairman Genachowski for moving forward on a proposal that would 
protect internet users and preserve net neutrality, but I worry that the Grinch 
might still steal our Net Neutrality Christmas present.    
  
“Far from being new and onerous regulations, net neutrality rules would preserve a 
status quo that existed when the Internet was founded and when many of American 
consumers’ favorite services started.  And I believe that net neutrality rules would 
allow the growth of new and improved internet services and applications that drive 
people’s demand for bigger and faster internet connections – which would further 
the Commission’s goal of promoting deployment of high-speed broadband.  
  
“Since the FCC unjustly did away with a particular legal framework, the Sword of 
Damocles has hung over the heads of broadband providers who said they would 
never selectively block or restrict consumers from accessing the content of their 
choice from whomever they wanted, so ISPs, too, would also benefit from clear rules 
of the road. They should be ecstatic that the Commission is choosing this path over 
other scenarios.  
  
“As with all laws and regulations, the details make all the difference between a 
success and a sell-out. 
  



“I look forward to working with the FCC, ISPs, consumer advocates, internet 
entrepreneurs, and developers of innovative new technology and content to ensure 
that any regulations issued by the FCC will actually preserve net neutrality.    
  
“I will work in the 112th Congress to help my colleagues clearly understand this 
issue and what’s at stake.” 
  

### 
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Fabian Nunez Commends FCC for Avoiding Net Neutrality Rules 
That Would Exacerbate Digital Divide 
  
Speaker Emeritus of the California State Assembly Highlights Broadband as Key to Overcoming Unemployment Challenges 

WASHINGTON, Dec. 1, 2010 /PRNewswire-USNewswire/ -- In response to Federal Communications Commission (FCC) 
Chairman Genachowski's announcement today of a proposed middle ground on Internet regulation, Fabian Nunez, Speaker 
Emeritus of the California State Assembly, released the following statement: 

"I commend the FCC and Chairman Genachowski for taking a step forward and pursuing a plan that avoids extreme net neutrality 
measures that would make it difficult for more Americans to get online.  Minority families, students and workers need broadband to 
improve their economic status and to enjoy all the rights and privileges enabled by a high-speed Internet connection.  Broadband 
is especially important to Hispanic Californians, as it can help us overcome the serious unemployment challenges we face."    

Fabian Nunez is honorary co-chairman of the Internet Innovation Alliance Broadband Ambassador Program. 

About The Internet Innovation Alliance 

The Internet Innovation Alliance is a broad-based coalition of business and non-profit organizations that aims to ensure every 
American, regardless of race, income or geography, has access to the critical tool that is broadband Internet. The IIA seeks to 
promote public policies that support equal opportunity for universal broadband availability and adoption so that everyone, 
everywhere can take advantage of the benefits of the Internet – from education to health care, employment, community building, 
civic engagement and beyond. 

SOURCE Internet Innovation Alliance 
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ITI Statement on FCC’s Net Neutrality Policy Position  
 
 
Wednesday, December 1, 2010 9:30 am 
 
WASHINGTON, DC (December 1, 2010) – Dean Garfield, president and CEO of the Information Technology 

Industry Council (ITI), released the following statement today following the announcement of the FCC’s 

proposed policy position on net neutrality.  

 

"The FCC’s action today is an important step as industry and policymakers work in resolving the net neutrality 

issue. The fact is that no outcome will please every stakeholder. At the same time, prolonging the net neutrality 

policy limbo benefits no one – especially consumers.  

 

“We applaud Chairman Genachowski for his leadership to move forward with a balanced approach in the face of 

the heightened polemics on this issue. 

 

“While ITI’s members cover a range of the views commonly held in this debate, we recognize that we can’t 

make the perfect the enemy of the good. The FCC’s policy position represents a fair middle ground that will 

provide regulatory certainty to an issue that has been lacking it since the Comcast decision last spring.  This 

will move the debate beyond net neutrality so we can focus on policies that will bring greater and faster 

broadband Internet access to more Americans, such as the FCC's '100 Squared' initiative, and making more 

spectrum available for commercial uses. Both of these efforts will greatly benefit the economy, create jobs and 

ensure all Americans have access to arguably the greatest technological development of the past century - the 

Internet.  

 

"ITI and its members look forward to working with the FCC, policy makers and the private sector to help bring 

the net neutrality order to closure.” 

Links 
America’s Broadband Revolution (Op-Ed) 

Broadband in Every Home (Op-Ed) 

  

About ITI 

The Information Technology Industry Council (ITI) is the premiere voice, advocate, and thought leader for the 

information and communications technology (ICT) industry. ITI is widely recognized as the tech industry's most 

effective advocacy organization in Washington D.C., and in various foreign capitals around the world. 

  

Join the dialogue, follow ITI @ http://twitter.com/iti_techtweets 
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CDT Statement on FCC Decision to
Move Ahead on Neutrality Rules
By CDT
Created 12/01/2010 - 11:35am
December 1, 2010

““The Internet is and should remain a medium that is open to innovation, not
one where big network operators get to pick winners and losers.  This
rulemaking is about preserving the characteristics that have made the Internet
such an overwhelming success.””

Leslie Harris - President & CEO, CDT

Washington, DC -- Today, the Center for Democracy & Technology released
the following statement on the announcement that the Federal
Communications Commission plans to vote later this month on proposed
"rules of the road" for preserving the Internet’s open character.  The following
quotes can be attributed to CDT President Leslie Harris:

"We commend Chairman Genachowski for recognizing that the time to act is
now. The Internet is and should remain a medium that is open to innovation,
not one where big network operators get to pick winners and losers.  This
rulemaking is about preserving the characteristics that have made the Internet
such an overwhelming success. It is a first step but a critical one.

"At the same time, adopting these historic rules will not be the end of the

12/10/2010 CDT Statement on FCC Decision to Mo…
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Internet Neutrality debate, it will be just the end of the beginning. The
Commission will need to vigorously enforce the new rules. And it will need to
address the critical question of protections for wireless Internet users, which
appear limited in the current proposal.”

Copyright © 2010 by Center for Democracy & Technology.

The content throughout this Web site that originates with CDT can be freely
copied and used as long as you make no substantive changes and clearly give

us credit. Details.

Source URL: http://www.cdt.org/pr_statement/cdt-statement-fcc-decision-move-ahead-
neutrality-rules
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Washington, DC -- Today, the Center for Democracy & Technology released
the following statement on the announcement that the Federal
Communications Commission plans to vote later this month on proposed
"rules of the road" for preserving the Internet’s open character.  The following
quotes can be attributed to CDT President Leslie Harris:

"We commend Chairman Genachowski for recognizing that the time to act is
now. The Internet is and should remain a medium that is open to innovation,
not one where big network operators get to pick winners and losers.  This
rulemaking is about preserving the characteristics that have made the Internet
such an overwhelming success. It is a first step but a critical one.

"At the same time, adopting these historic rules will not be the end of the
Internet Neutrality debate, it will be just the end of the beginning. The
Commission will need to vigorously enforce the new rules. And it will need to
address the critical question of protections for wireless Internet users, which
appear limited in the current proposal.”
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Posted by IIA on 11/30 at 04:55 PM

Tuesday, November 30, 2010

IIA Commends FCC for Seeking Middle Ground on Net Neutrality
More extreme Internet regulations would have hindered investment and forestalled growth

WASHINGTON, D.C. - December 1, 2010 - Based on reports about a forthcoming order from the Federal Communications
Commission (FCC), the Internet Innovation Alliance (IIA) - a broad-based coalition supporting broadband availability and
access for all Americans - today released the following statement applauding the Commission for pursuing a reasonable
middle ground on the net neutrality issue and rejecting extreme regulations like Title II that would stifle growth and investment in
the broadband ecosystem:

“The Chairman deserves a lot of credit for proceeding so thoughtfully and choosing a commonsense compromise in the face
of hyper-partisan brinksmanship,” said Internet Innovation Alliance Co-Chairman David Sutphen. “By finally turning the page on
this issue, the FCC can now focus its attention on the National Broadband Plan and achieving universal access and adoption,
as well as fostering broadband innovation and investment.”

Added IIA Co-Chairman Bruce Mehlman, “We continue to see new regulations largely as a solution in search of a problem. 
However, today’s proposal seems to be the most effective option for reducing regulatory uncertainty in the broadband
marketplace, enabling more widespread investment and deployment that will ultimately benefit consumers and our economy.”

The IIA is holding a Symposium titled, “A View from Wall Street: Implications of Washington Telecom Policy on Jobs,
Investment and Economic Recovery” on Tuesday, December 7th at the Newseum in Washington, DC. To RSVP for this event,
please visit http://www.internetinnovation.org/.

© Copyright 2009 Internet Innovation Alliance | Contact | Terms and Conditions | Privacy Policy
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December 1, 2010 

  

 

 

Chairman Julius Genachowski 

Federal Communications Commission 

445 12th St. SW 

Washington, DC 20554 

  

Dear Chairman Genachowski, 

  

As a technology venture capitalist representing hundreds of millions of dollars in investment, I strongly 

support your proposed rules to protect an open and free Internet. I urge the Commission to swiftly 

adopt the framework outlined today. 

  

America’s technology economy represents almost one-quarter of the entire economy, and in order to 

sustain its tremendous growth and promise, we must protect the Internet’s openness and freedom with 

the reasonable and proactive guidelines proposed this morning.  I believe the entrepreneurs we support 

will embrace this framework, building their businesses with much more confidence that the playing field 

is level, unreasonable discrimination will not be tolerated, and that transparency will allow the FCC to 

take further action if necessary to protect a landscape of fair competition. 

  

The story of America’s start-up economy is well illustrated by technology companies like eBay, Amazon, 

and Google—all employing thousands of Americans and creating new value and opportunity throughout 

the country. Many exciting start-ups are being built right now, and with these guidelines, they’ll have an 

opportunity to become the next great success stories.  Your proposal will help incubate growth for 

decades to come and should be adopted without further delay. 

  

  

Sincerely, 

  

  

Jed Katz 

Managing Director 

Javelin Venture Partners 

 



John Kerry 
U.S. Senator for Massachusetts 
Kerry, Dorgan, Wyden Urge FCC to Act This Year on Open Internet 
For Immediate Release: Tuesday, November 30, 2010 
CONTACT: DC Press Office, (202) 224-4159     

WASHINGTON, D.C. – Senators John Kerry (D-Mass.), Byron Dorgan (D-N.D.), and Ron Wyden (D-Ore.) today urged the 
Federal Communications Commission (FCC) to chart a path to guarantee network neutrality by the end of this year. 

The Senators – all long time advocates of Network Neutrality – wrote a letter to FCC Chairman Julius Genachowski supporting 
his effort to conclude the FCC’s Open Internet proceeding in December. This proceeding will determine the FCC’s proper role 
in maintaining Network Neutrality.  

The full text of the letter is below: 

Dear Chairman Genachowski: 
  
We are writing to urge you to bring the Open Internet rulemaking to conclusion in December. Heading into 2011, the 
Commission can provide the certainty necessary for policymakers, consumers, investors, and innovators that the Internet will 
remain an open network, under the watchful eye of the Federal Communications Commission, and that the service will be 
delivered and managed with full and complete transparency.  Combined, that will make it possible for the agency, advocates, 
engineers, and the media to police practices that could threaten innovation at the edge of the network.   
  
We recognize that you have led a difficult, inclusive, and often technical debate as matter of both law and engineering on the 
question of the proper role of the agency and rules in this space.  We have supported that process and support the President’s 
goal of protecting and preserving an open Internet.  We are also well aware that it is always easier to criticize the policy-making 
process than it is to make good policy -- and as a result you have taken incoming fire from all sides.  Yet, while time consuming, 
we think the deliberation and discourse has moved the center of opinion within the community of experts, industry, and 
advocates to a principled compromise that is sustainable and will work.  We understand that there are some who would have 
you go further and some that would have you do nothing.  But we believe you are headed toward a principled center and we 
support that effort. 
  
We look forward to working with you. 
  
Sincerely,  

John Kerry                              Byron Dorgan                         Ron Wyden 

United States Senator             United States Senator             United States Senator 

# # # 

Recent News[ more ] 
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CTIA-The Wireless Association® Statement on Chairman Genachowski's Remarks on Net Neutrality 

 
December 1, 2010  
 
WASHINGTON, DC – After Chairman Julius Genachowski's remarks, CTIA-The Wireless Association President and CEO Steve Largent released the following statement:   

"Although we have not seen the specific language of the Chairman’s proposal, in his remarks, Chairman Genachowski emphasized the appropriateness of 
recognizing differences between fixed and mobile broadband. While we maintain our belief that any action in this area is unnecessary in the dynamic and rapidly 
evolving wireless environment, we understand and are pleased that the proposed rules have moved away from broad Title II regulation and toward a more tailored 
approach that recognizes the unique nature of wireless services. The wireless ecosystem moves at a startling pace, and if new rules are adopted, they should be 
reviewed in two years.   

"The U.S. wireless industry is dedicated to serving its customers, is leading the world in investment and innovation, and is playing a prominent role in our country’s 
economic recovery. We believe the best environment in which to continue this record is one that avoids overregulation and removes uncertainty. We believe 
significant input from a bipartisan majority of Congress and others, and the willingness of the Chairman to seek a workable solution, have contributed toward 
making the proposed rules less onerous. While we will wait to review the specific language in the text, we appreciate the Chairman’s attempt to find a way forward 
on this issue that recognizes the need to create certainty in the market and facilitate investment."  

### 

CTIA-The Wireless Association® (www.ctia.org) is an international organization representing the wireless communications industry. Membership in the association includes wireless 
carriers and their suppliers, as well as providers and manufacturers of wireless data services and products. CTIA advocates on behalf of its members at all levels of government. The 
association also coordinates the industry’s voluntary best practices and initiatives, and sponsors the industry’s leading wireless tradeshows. CTIA was founded in 1984 and is based 

in Washington, DC. 
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HTTP Reacts to FCC Announcement 

December 1, 2010 by HTTP 

Category: Digital Divide, Net Neutrality  

Washington, D.C., December 1, 2010 – Federal Communications Commission (FCC) Chairman Julius 
Genachowski just released the agenda for their upcoming December 21st meeting at a press 
conference held at the FCC. In regards to net neutrality, the FCC will consider “an order adopting 
basic rules of the road to preserve the open Internet as a platform for innovation, investment, 
competition, and free expression.” 

The following can be attributed to Jason Llorenz, Esq., executive Director of the Hispanic Technology 
& Telecommunications Partnership (HTTP):  

“The Hispanic Technology & Telecommunications Partnership (HTTP) looks forward to reviewing the 
FCC’s proposed announcement of a compromise on network neutrality that appears to preserve an 
open Internet while encouraging the continued broadband innovation and investment needed to reach 
universal Internet adoption and access across America. This middle-ground approach seems to have 
taken into consideration many of the concerns HTTP has voiced over the past year, on the issue of 
broadband access and adoption. 

“In our increasingly connected world, Hispanics continue to lag behind in their adoption of broadband 
technology, putting our growing population at a serious disadvantage in the classroom, in the 
workplace, and in every day life,” said Gus West, co-Chair of HTTP and chairman of The Hispanic 
Institute. “We are optimistic that it appears the FCC has listened to our community and has come to a 
sensible framework regarding net neutrality that supports an open and robust Internet – without 
extreme or burdensome regulation – so that our community can continue to work toward universal 
digital inclusion.” 

“Broadband connectivity holds tremendous promise and opportunity – not just for Hispanics, but for all 
Americans – at this very critical time. The http coalition is eager to work with the Commission and 
Congress in the coming weeks and months on this proposed framework and help to find solutions that 
may arise based on limitations of current law and the changing communications landscape, said 
Llorenz.”  
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The Hispanic Technology and Telecommunications Partnership (HTTP) is a coalition of national 
Hispanic organizations working to increase awareness of the impact of technology and 
telecommunications policy on the U.S. Hispanic community. For additional information, visit 
www.httponline.org 
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LULAC Encouraged by Progress from the FCC on Net Neutrality 

Send This Print This Share  

December 1, 2010 

Contact: Lizette Jenness Olmos, (202) 365-4553 mobile  
 
Chairman’s Proposed Rules Preserve Internet Openness while Ensuring the Costs of Broadband Deployment are not Shifted onto 
Consumers 

Washington, DC – Today, the League of United Latin American Citizens was encouraged by FCC Chairman Julius Genachowski’s 
announcement of proposed rules that will preserve the open, vibrant Internet while ensuring that the costs of broadband deployment are 
not shifted onto the backs of consumers. The announcement should serve as a blueprint for compromise on Net Neutrality and allow the 
FCC to refocus attention on its National Broadband Plan which LULAC believes should be the agency’s number one priority.  
 
“Chairman Genachowski today indicated that the FCC is close to resolving this important debate and will issue a draft order that appears 
to be based on Chairman Waxman’s legislation, which LULAC has already endorsed,” said Margaret Moran, LULAC National President. 
“We find this to be a good compromise to the complex challenge of how to best regulate the internet through the preservation of important 
net neutrality principles, while securing an environment that encourages access, adoption and continued investment in our digital future.”  
 
As we have long maintained, Americans on the wrong side of the Digital Divide - as well as those who stretch their thin budgets to 
subscribe today - can ill afford to shoulder the $350 billion price tag for deploying the next generation of high-speed pipes throughout the 
nation. LULAC had early expressed concern to the FCC that if net neutrality rules barred innovative partnerships between content 
providers and internet service providers, consumers would be left to pick up the entire tab of the broadband build out to the homes—a 
prospect that we find unacceptable.  
 
President Obama has repeatedly stressed the importance of broadband Internet access for job creation, skills training and education. For 
Latinos, who make up a disproportionate amount of America's unemployed, the stakes could not be much higher. We're encouraged by the 
FCC’s proposal and we anxiously await its details. In addition, we believe it is important for Congress to weigh in on this issue to ensure 
that the FCC is given clear authority to enforce these rules given recent court decisions that have cast doubt on the extent of the FCC’s 
ability to regulate broadband.  
 
“As seen in our 60 community technology centers, Hispanic Americans use broadband to connect to critically important tools and 
resources that dramatically improve the quality of their lives. A level-headed regulatory framework will ensure that members of the Latino 
community benefit from enhanced access to robust and reliable networks,” stated Brent Wilkes, LULAC National Executive Director. 
“With only 24% of Spanish dominant households having broadband access in their homes, it is absolutely critical that the FCC conclude its 
work on net neutrality and return its focus to implementation of the National Broadband Plan which aims to provide 100% broadband 
access to all Americans.”  
 
The League of United Latin American Citizens, the largest and oldest Hispanic membership organization in the country, advances the 
economic condition, educational attainment, political influence, housing, health and civil rights of Hispanic Americans through 
community-based programs operating through 880 LULAC councils nationwide.  
 
### 
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OVERLAND PARK, Kan. (Dec. 1, 2010) – Today, Vonya B. McCann, senior vice president of government 

affairs for Sprint (NYSE:S), issued the following statement in response to the FCC’s proposed net neutrality 

rules for broadband and wireless services: 

  

“Sprint has been a leader in preserving an open Internet, providing consumers and developers with access 

to the websites of their choice, information to ease the creation of new applications, dynamic and 

innovative devices, and affordable pricing that allow consumers to take advantage of broadband services.  

  

“Sprint commends the FCC for the careful and deliberate approach it has taken on this issue. It is an 

important next step in ensuring the freedom and openness of the Internet, while also recognizing the 

differences between fixed and mobile networks and the importance of providing all broadband providers 

with the flexibility to manage their networks. 

  

“While Sprint has not seen the details of the item, the outline proposed by Chairman Genachowski appears 

to be a fair and balanced approach to a difficult issue. With a new year on the horizon, we will be looking 

at the rules closely but are encouraged that the Commission appears to be ready to resolve this issue.” 

  

About Sprint Nextel 
 

Sprint Nextel offers a comprehensive range of wireless and wireline communications services bringing the 

freedom of mobility to consumers, businesses and government users. Sprint Nextel served more than 48.8 

million customers at the end of the third quarter of 2010 and is widely recognized for developing, 

engineering and deploying innovative technologies, including the first wireless 4G service from a national 

carrier in the United States; offering industry-leading mobile data services, leading prepaid brands including 

Virgin Mobile USA, Boost Mobile, Common Cents Mobile and Assurance Wireless; instant national and 

international push-to-talk capabilities; and a global Tier 1 Internet backbone. Newsweek ranked Sprint No. 

6 in its 2010 Green Rankings, listing it as one of the nation’s greenest companies, the highest of any 

telecommunications company. You can learn more and visit Sprint at www.sprint.com or 

www.facebook.com/sprint and www.twitter.com/sprint. 
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Statement of NCTA President & CEO Kyle McSlarrow Regarding Proposed FCC Rules to Preserve an 
Open Internet 

Publication Type: Statement  
Date: 12/1/2010 

CONTACT: Rob Stoddard/Brian Dietz, 202-222-2350 

â€œNCTA has consistently taken the view that broadband services should be regulated with a light touch under Title I of the 
Communications Act and not as common carrier services under Title II.Â  Similarly, we have stressed that net neutrality regulation is 
unnecessary in light of the competitive marketplace, the absence of conduct that was harmful to consumers or competition, and the 
very real risk that regulation would undermine one of the great success stories in America -- rapid growth in the development of 
broadband networks that are changing the way we live and allowing consumers to enjoy an amazing array of applications, content and 
services. 

â€œNonetheless, with bipartisan encouragement, we made clear we would participate in negotiations, constructively and in good faith, 
with the goal of providing greater certainty through a framework that would preserve the openness of the Internet while protecting the 
ability of all actors in the ecosystem to invest and innovate to the benefit of consumers.Â  Those negotiations over the last six months 
have not been easy, but they produced a rough consensus on a number of points, which we believe are reflected in the order circulated 
today. 

â€œFirst, and perhaps most important, the order circulated today is grounded within the framework of Title I.Â  We further understand 
that the rules proposed basically codify a code of conduct and commitments made by our industry five years ago; add a discrimination 
principle based on a â€œreasonablenessâ€� standard; and add a transparency rule that we believe can be helpful in aiding customer 
choice.Â  We further understand that the rules do not preclude or inhibit our ability to innovate and deploy new and specialized 
services.Â  Importantly, they appear to reflect Chairman Genachowskiâ€™s previously stated position that such rules will not and 
should not result in price regulation and to recognize the value of flexible business models such as usage based pricing. 

â€œWe recognize that this item will now be considered by the FCC as a whole.Â  While not perfect from our point of view and in the 
absence of further action by Congress, we believe that it is a fair resolution of this set of issues and that it is proposed in a way that 
achieves our essential and shared objectives:Â  preserving the openness of the Internet and the incentives to invest and innovate for 
the benefit of consumers.Â  Should the order change in any material way from our understanding, we reserve our rights to vigorously 
challenge any such rule.Â  Accordingly, NCTA will await the final resolution of the order at the next FCC meeting before making a final 
determination of our views or on any actions we might take subsequent to that meeting.  

â€œFinally, I do want to acknowledge and thank the members of Congress who, on a bipartisan basis, made clear that Title I was and 
is the appropriate regulatory framework.Â  And I want to thank and applaud Chairman Genachowski, his Chief of Staff, Eddie Lazarus, 
and their staff for listening, for their hard work on incredibly complex business and technology issues, and for their leadership in seeking 
a fair resolution of a difficult and controversial set of policy goals.â€� 

# # # 

 

NCTA is the principal trade association for the U.S. cable industry, representing cable operators serving more than 90 percent of the 
nation's cable television households and more than 200 cable program networks. The cable industry is the nationâ€™s largest broadband 
provider of high-speed Internet access, serving more than 41 million customers, after investing more than $160 billion to build a two-way 
interactive network with fiber optic technology. Cable companies also provide state-of-the-art digital telephone service to more than 22 
million American consumers. 
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ADE ENCOURAGED BY FCC’S NETWORK NEUTRALITY 
COMPROMISE 
Posted Dec 01, 2010 

 

Cynthia Miller, ADE Marketing Officer 404-815-4066 or cmiller@adeql.org 
 

Organization applauds the Commission for choosing mainstream compromise 
over extreme action in net neutrality debate 
 
ATLANTA, GEORGIA, Wednesday, December 1, 2010 – Shirley Franklin, 
senior advisor for the Alliance for Digital Equality (ADE) and former mayor 
of Atlanta, issued the following statement today regarding a release by the 
Federal Communications Commission (FCC) on a network neutrality 
compromise:   
 

“Last week, Americans across the country collectively paused to acknowledge 
and give thanks for the many blessings that we have.  Thanksgiving provides 
us with this unique opportunity for reflection every year, introducing a spirit 
that encourages us to look past our differences and find common ground. 
 Today ADE commends the FCC for embracing this spirit, rejecting partisan 
bickering and choosing mainstream compromise over extreme action in the 
debate over net neutrality. 
 

Today’s announcement shows that thoughtful debate on policy can lead to 
solutions that uphold our commitment to preserving the open Internet while 
maintaining a focus on the priorities of the American people:  restoration of 
our economy and a solution to creating jobs.  Bringing certainty to the 
telecommunications industry is a big step on the road toward achieving these 
things.  We look forward to working with the FCC in the coming weeks to 
ensure that this middle ground is fully realized and remain hopeful that this 
compromise will allow everyone to focus on these priorities.” 
 

ADE’s partner the Communications Workers of America issued this 
statement.  
 

 

### 

The Alliance for Digital Equality (ADE) is a non-profit consumer advocacy organization that 
serves to facilitate and ensure equal access to technology in underserved communities.  The 
Alliance also serves as a bridge between policymakers and minority individuals in order to 
help the public understand how legislative and regulatory policies regarding new 
technologies can impact and empower their daily lives.  For more information on The 
Alliance for Digital Equality, please visit www.ADEQL.org.    
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National Association for the Advancement of Colored People 
(NAACP) Responds to FCC Announcement 
  
WASHINGTON, Dec. 1, 2010 /PRNewswire-USNewswire/ -- In response to today's announcement from the Federal 
Communications Commission (FCC) and Chairman Genachowski, the National Association for the Advancement of Colored 
People (NAACP) issued the following statement: 

"The National Association for the Advancement of Colored People (NAACP) applauds the Federal Communications Commission 
(FCC) for a proposal we believe will go a long way towards ensuring a free and open Internet. It is our hope that this development 
will enable our federal policy makers and the Administration to expedite increased access to broadband technologies for all of 
America's people.  

As our nation's oldest and largest grassroots based civil rights organization, the NAACP is encouraged by FCC Chairman 
Genachowski's remarks concerning the proposal that reflect the FCC's desire to promote rules that safeguard the civil rights, free 
speech and economic opportunity for our nation's most vulnerable.  Broadband is an integral tool in promoting civic engagement 
and is crucial to voter education, mobilization and protection.  We are equally concerned during these tough economic times with 
jobs and the pace of the nation's recovery. We believe that the FCC's proposal will help foster equal access to affordable and 
sustainable broadband and stimulate job creation in all communities, including underserved, rural, low-income and, racial and 
ethnic minority communities. 

The FCC Chairman stated its proposal will 'protect free expression; it would increase certainty in the marketplace, and spur 
investment both at the edge and in the core of our broadband networks.' We are pleased that the FCC's proposal seems to echo 
similar Congressional proposals and President Obama's commitment to 'keep the Internet as it should be – open and free.' 

The NAACP looks forward to working with the Federal Communications Commission to advance a full and robust National 
Broadband Plan." 

Founded in 1909, the NAACP is the nation's oldest and largest grassroots based civil rights organization. Its members throughout 
the United States and the world are the premier advocates for civil rights in their communities, conducting voter mobilization and 
monitoring equal opportunity in the public and private sectors. 

SOURCE National Association for the Advancement of Colored People (NAACP) 
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FOR IMMEDIATE RELEASE                                   CONTACT: Sharon Jenkins 
December 1, 2010                                                         (202) 225-4372 ofc.; (202) 431-8191 
mobile  

                                                 Sharon.Jenkins@mail.house.gov 
                                                                          - or - 
                                                  Stephanie Gadlin 
                                                  (773) 224-6500 ofc.; (202) 286-9829 
mobile 
                                                  Stephanie.Gadlin@mail.house.gov 

 
 

RUSH STATEMENT IN RESPONSE TO TODAY’S RELEASE  
OF THE 

FEDERAL COMMUNICATION COMMISSION’S  
PROPOSED RULE CHANGES  

 
WASHINGTON –– “Today’s announcement by the Federal Communications 

Commission that it will propose rules at its December 2010 meeting to preserve an open 

Internet for all broadband consumers was not without controversy or suspense, but it is 

the right decision at this time.  

“The time is now for the Federal government to do more in aligning our nation’s 

laws and rules governing broadband access with critical national goals.  Their actions 

should include, but not be limited to, helping more Americans find good-paying jobs and 

training programs, expanding the scale, scope and reach of industry and commerce, 

cultivating more entrepreneurial activity among all Americans, and empowering 

communities and individuals to connect online more broadly than ever before with their 

peers.  

“I am hopeful that the leaders of the 112th Congress will work with those of us on 

the other side of the aisle to continue the momentum we’ve gained in this session of 

Congress.  I am committed to working to help the FCC realize its vision of achieving our 

shared national goals and I urge my colleagues on both sides of the aisle to do the same.” 

 

# # # 
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Press Release Detail 
FOR RELEASE 
 

 
CEA COMMENTS ON FCC’S ACTION TO HELP PROTECT AND PRESERVE AN OPEN INTERNET 

 
The Federal Communications Commission (FCC) Chairman Julius Genachowski announced that he has 
circulated an Order to his FCC colleagues regarding the preservation of the open Internet, which is 
scheduled for a vote at the Commission’s December 21 open meeting. In response to the Order, Gary 
Shapiro, president and CEO of the Consumer Electronics Association (CEA)®, released the following 
statement: 

“We applaud and share Chairman Genachowski’s desire to preserve and protect a free and open 
Internet. An open Internet has fueled innovation, new companies, new services and products. It  must 
be preserved. Innovation flourishes when entrepreneurs know their products and services will work 
when they connect them to the Internet.   

“We appreciate that the Order circulated is grounded within the framework of Title I and appears 
entirely based on the compromise worked out last month by various consumer and business 
interests. CEA supports policies which encourage the use of open, industry-developed standards to 
promote interoperability and allows equal access to the pipelines of the Internet. Access to the Internet 
and redeployment of currently underused spectrum are crucial to our national competitiveness and the 
future of innovation.  

“CEA and its members look forward to working with the Commission and Congress and other industries 
to develop common sense approaches that preserve openness without undermining incentives to invest 
in broadband infrastructure.”  

About CEA: 
The Consumer Electronics Association (CEA) is the preeminent trade association promoting growth in 
the $170 billion U.S. consumer electronics industry. More than 2,000 companies enjoy the benefits of 
CEA membership, including legislative advocacy, market research, technical training and education, 
industry promotion, standards development and the fostering of business and strategic 
relationships. CEA also sponsors and manages the International CES – The Global Stage for 
Innovation. All profits from CES are reinvested into CEA’s industry services.  Find CEA online at 
www.CE.org. 
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FOR IMMEDIATE RELEASE                                 Media Contact: Sally Aman 
December 1, 2010                                                                                202-262-8003 
 aman@a2pr.com 
  

Statement on FCC Announcement on Net Neutrality 
  
The following statement is from Ram Shriram, founder and managing partner of 
Sherpalo Ventures: 
  
“As an early-stage investor with deep ties to the technology community, I applaud 
Chairman Genachowski’s proposed framework to protect a free and open Internet. After 
months of careful dealings with a wide-array of stakeholders, I am pleased to see the 
Chairman build such strong consensus amongst industry and public interest groups. From 
my early years at Netscape to my experiences with Amazon and Google, I have seen the 
Internet blossom from its early days into an inspiring engine for growth and investment. 
Nothing is more important to America’s economic future than the protection of a free and 
open Internet, and I am confident that Chairman Genachowski’s proposed framework 
will achieve just that.” 
  

### 
  
Ram Shriram started Sherpalo in January, 2000, with the goal of applying his wealth of 
operating and company building experience to promising early stage ventures. He has 
invested across the internet food chain in businesses ranging from e-commerce to mobile 
applications that have collectively created over 25,000 jobs. 
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Mobile Future News 
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Mobile Future Statement on FCC Announcement of Net Neutrality 
Order 
Today, FCC Chairman Genachowski announced his intention to pursue a network neutrality order under a Title I 
framework. 

The following statement should be attributed to Jonathan Spalter, chairman of the Mobile Future Coalition: 

“We applaud Chairman Genachowski for supporting a measured, forward-looking policy framework that 
recognizes the dynamic nature of the telecom ecosystem and the importance of continued investment, 
job creation and innovation in the vibrant communications sector. We appreciate Chairman 
Genachowski’s leadership, commitment and support for continued growth and opportunity for 
consumers, technology innovators and workers, and investors in the communications sector and 
throughout the U.S. economy.” 
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Additional information about Mobile Future can be found at www.mobilefuture.org

# # # 

Mobile Future is a broad-based coalition of businesses, non-profit organizations and individuals interested in, and 
dedicated to, advocating for an environment in which innovations in wireless technology and services are enabled 

and encouraged. Its mission is to educate the public and key decision makers on innovations in the wireless industry 
that have transformed the way Americans work and play, and to advocate continued investment in wireless 

technologies.  
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TechNet Leadership Comments on FCC’s Draft Open 
Internet Framework 
Home » TechNet Leadership Comments on FCC’s Draft Open Internet Framework 

Innovation Now 

Check out Innovation Now, TechNet's digest of tech news from around the globe. Access Innovation Now here. 

TechNet Leadership Comments on FCC’s Draft Open Internet Framework  

Palo, Alto, CA – Leaders from TechNet, the bipartisan policy and political network of CEOs that promotes the 
growth of the innovation economy, today provided the following comments on the announcement by the Federal 
Communications Commission of its new draft framework regarding an Open Internet. 

“We applaud the work of the Chairman Genachowski and FCC on this draft Open Internet framework,” said Rey 
Ramsey, President and CEO of TechNet.  “Chairman Genachowski has offered a quality framework that hits the right 
balance between encouraging investments, fostering innovation and protecting consumers in a manner that is both 
transparent and enforceable. We appreciate the FCC’s efforts to move this debate forward and believe this a good start 
in that direction. While some stakeholders have expressed initial concerns, we urge them to remain engaged in the 
process. This framework is a snapshot in time; as the market and technology continue to evolve, this framework will 
evolve and improve over time.” 

“Cisco supports the FCC completing this policy debate in a way that maintains an Open Internet, allows network 
operators to engage in reasonable network management and preserves incentives for investment in network 
infrastructure,” said John Chambers, Chairman and CEO of Cisco and co-founder of TechNet.  “We look forward to 
Chairman Genachowski making progress on the key goals of his National Broadband Plan such as additional spectrum
for wireless broadband and reforming Universal Service for broadband.”
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“Maintaining an Open Internet is critical to our economy’s growth and Chairman Genachowski and his team deserve 
kudos for their thoughtful leadership,” said John Doerr, Partner at Kleiner Perkins Caufield & Byers and co-founder 
of TechNet.  “This effort is a pragmatic balance of innovation, economic growth and crucial investment in the 
Internet.  We look forward to working with FCC to protect these principles so the Internet grows and thrives for 
generations to come.” 

  

About TechNet:  

TechNet is the national, bipartisan network of CEOs that promotes the growth of technology industries and the 
economy by building long-term relationships between technology leaders and policymakers and by advocating a 
targeted policy agenda. TechNet’s members represent more than one million employees in the fields of information 
technology, biotechnology, e-commerce and finance. TechNet has offices in Washington, DC, Palo Alto, Sacramento, 
Seattle, Boston and Austin. Web address: www.technet.org. You can also follow us on Facebook and Twitter at 
@technetupdate. 

Contact: Jim Hock, (202) 463-0013 x202 jim.hock@463.com 
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For Immediate Release: December 1, 2010    Contact: Jim Hock, (202) 463-0013 x202 

         jim.hock@463.com 

 
TechNet Leadership Comments on FCC’s Draft Open  

Internet Framework  
 

Palo, Alto, CA – Leaders from TechNet, the bipartisan policy and political network of CEOs that promotes the 
growth of the innovation economy, today provided the following comments on the announcement by the 
Federal Communications Commission of its new draft framework regarding an Open Internet.  
 
“We applaud the work of the Chairman Genachowski and FCC on this draft Open Internet framework,” said 
Rey Ramsey, President and CEO of TechNet.  “Chairman Genachowski has offered a quality framework that 
hits the right balance between encouraging investments, fostering innovation and protecting consumers in a 
manner that is both transparent and enforceable. We appreciate the FCC’s efforts to move this debate forward 
and believe this a good start in that direction. While some stakeholders have expressed initial concerns, we 
urge them to remain engaged in the process. This framework is a snapshot in time; as the market and 
technology continue to evolve, this framework will evolve and improve over time.”  
 
“Cisco supports the FCC completing this policy debate in a way that maintains an Open Internet, allows 
network operators to engage in reasonable network management and preserves incentives for investment in 
network infrastructure,” said John Chambers, Chairman and CEO of Cisco and co-founder of TechNet.  “We 
look forward to Chairman Genachowski making progress on the key goals of his National Broadband Plan 
such as additional spectrum for wireless broadband and reforming Universal Service for broadband.”  
 
“Maintaining an Open Internet is critical to our economy’s growth and Chairman Genachowski and his team 
deserve kudos for their thoughtful leadership,” said John Doerr, Partner at Kleiner Perkins Caufield & Byers 
and co-founder of TechNet.  “This effort is a pragmatic balance of innovation, economic growth and crucial 
investment in the Internet.  We look forward to working with FCC to protect these principles so the Internet 
grows and thrives for generations to come.” 
 
About TechNet:  
TechNet is the national, bipartisan network of CEOs that promotes the growth of technology industries and the economy 
by building long-term relationships between technology leaders and policymakers and by advocating a targeted policy 
agenda. TechNet's members represent more than one million employees in the fields of information technology, 
biotechnology, e-commerce and finance. TechNet has offices in Washington, DC, Palo Alto, Sacramento, Seattle, Boston 
and Austin. Web address: www.technet.org. You can also follow us on Facebook and Twitter at @technetupdate. 
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NEW YORK, Dec 01, 2010 (BUSINESS WIRE) -- Time Warner Cable has consistently 
believed that the best way to preserve and enhance the great American success story of the 
Internet is to ensure that all participants in the Internet ecosystem have the ability and 
incentive to invest and innovate. We understand that FCC Chairman Genachowski's 
proposed Order takes steps intended to ensure the continued openness of the Internet, 
while at the same time affords network providers flexibility to provide subscribers with the 
best possible experience by appropriately managing their networks for optimum 
performance. Importantly, we understand that the Order also enables network operators to 
provide specialized services that we may not even be able to imagine today. The proposal, 
now under review by the full Commission, appears to strike an appropriate balance between 
these important objectives, and provided it does, we believe that we can support it. We 
would like to commend Chairman Genachowski, and everyone at the Commission, who 
have worked tirelessly to craft what we believe to be a fair resolution to these complex and 
controversial policy issues. We also want to thank the many Members of Congress who, on 
a bipartisan basis, urged the Commission to take a less regulatory path in order to ensure 
that the Internet continues its vibrant growth and development.  
SOURCE: Time Warner Cable  
Time Warner Cable  

Alex Dudley, 212-364-8229  

alex.dudley@twcable.com 
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SILVER SPRING, Md., Dec. 1, 2010 /PRNewswire-USNewswire/ -- The Federal Communications Commission (FCC) today 
released details about its net neutrality proposal to be considered in December.  

The following statement is from Leonard Weather, Jr., R.Ph., M.D., President of the National Medical Association (NMA):  

"Based on today's announcement by the Federal Communications Commission, the National Medical Association believes the 
FCC is acting prudently by working to develop a middle ground solution for net neutrality rules applied to the internet, and our 
organization is encouraged by remarks indicating that the final proposal will steer clear of extreme measures, such as the path of 
Title II reclassification."  

"If approved, a compromise would enable and promote wider adoption of healthcare solutions, services and information through 
use of the Internet. Such a plan, as outlined today by Chairman Genachowski, would allow for large segments of the African 
American population to access healthcare solutions via wired and wireless broadband connections, benefiting everyone. 
Healthcare costs are reduced through such technologies, and new offerings powered by the Internet allow for better monitoring 
and care of chronic diseases disproportionately impacting the urban and rural communities."  

"Reaching agreement on net neutrality would stimulate further investment in telemedicine technologies; bring affordable access to 
more Americans, and work to eliminate healthcare disparities in underserved communities."  

"The NMA views the FCC's announcement today as a path toward carefully consideration to preserve an open Internet, while 
ensuring access to the many vital benefits offered by broadband."  
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The Perfect, the Good, and the FCC
December 1, 2010 – 8:03 am

It has been a busy week in U.S. communications policy, with an FCC meeting adopting important spectrum
policy reforms, an FCC complaint about Comcast’s approval policies for cable modems, and a dispute between
Comcast and Level 3 over fees for Internet backbone traffic.  And late last night, it got even more interesting.

FCC Chairman Julius Genachowski reportedly circulated a draft Open Internet order, to be considered at the
FCC’s December 21 meeting.  According to a statement given to reporters, the order builds on the compromise
terms from Congressional negotiations led by Representative Henry Waxman this fall.  What does that mean? 
I’m confident of two things: Hardly anyone will like the proposal; and it’s the right thing to do.

Advocates of network neutrality will be disappointed the FCC isn’t going forward with “reclassification” of
broadband access as a regulated telecommunications service, while many Republicans and network operators
will complain about a “power grab” to “regulate the Internet” even after Democratic losses in the midterm
elections.  Both should  put aside their ideologies and look realistically at the situation.  Don’t let the perfect be
the enemy of the good.

If you believe in the need to protect the open Internet, this is the realistic way forward, and it could lay the
groundwork for other steps if necessary in the future.  If you see network neutrality as a dangerous drag on
Internet investment, this is the realistic way to remove that regulatory overhang. Kill this proposal, and it’s hard to
envision anything but years of further uncertainty, most likely ending with a worse compromise down the road. I
don’t love it either, but I’m a realist.  The fate of network neutrality will hinge not on the FCC’s rhetoric, but on
its implementation.  There can’t be implementation without an order.  And I can’t see any other order making it
through in the current environment.

It’s important to understand how we got here.

It seems like the network neutrality fight has been going on forever.  When I entered academia in 2004, I thought
the issues were pretty well developed.  Concerns about closed, discriminatory broadband networks, which I and
others started writing about five years earlier, were widely recognized. The outcome also seemed pretty clear. 
Even FCC Chairman Michael Powell, a Republican who favored deregulation of broadband access networks,
acknowledged the importance of an open Internet.  He gave a speech setting forth four “Internet freedoms”
which should be protected to ensure innovation and consumer choice.  A year later, the FCC memorialized those
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principles in a policy statement, and the Supreme Court ratified the FCC’s deregulatory classification of
broadband on the theory that it retained the power to act when it found the justification.  The only question was
how the FCC would actually move forward when issues arose.

Fast forward through five years of loud, contentious fights.  We’re pretty much still in the same place.  The
FCC’s one attempt to take more specific action, its 2008 order against Comcast’s network management
practices, was overturned in court earlier this year.  This uncertainty benefits no one.  It hurts those in favor of
network neutrality the most, because companies are moving forward with infrastructure investments and business
strategies that become difficult to unwind after the fact.  We’ve already seen exclusive content deals like ESPN3
and TV Anywhere take hold.  There are reports of application blocking and other restrictions on wireless
networks.  And now, Comcast and Level 3 opening up a can of worms in the backbone market.  The FCC
might find these practices legitimate, but until it’s operating under a defined legal and procedural framework, it
can’t even make that assessment.

The network neutrality battle is frequently posed as a binary choice: inaction or reclassification.  In fact, neither is
realistic.  Concerns about the open Internet won’t go away if the FCC does nothing now.  Comcast’s clumsy
2008 response to peer-to-peer file-sharing traffic won’t be the last time a network operator provokes popular
and Congressional ire.  And broadband will only become more important and economically significant.  In other
words, network neutrality rules will be on the FCC docket indefinitely, until the agency takes a concrete step
forward.  Again, I say this with the perspective of someone who has watched this issue now for a dozen years.

On the other side, whatever the merits of the reclassification path, it’s not going to happen.  There may have been
a window of opportunity earlier this year, but it closed.  A majority of the members of the House of
Representatives signed on to a letter opposing the idea, and one could scarcely create a better issue to draw the
united fire of grassroots Tea Party activists, the most powerful bipartisan corporate lobbying interests, and
Republicans eager to take down the Obama Administration.  I could imagine an FCC Chairman risking
everything to push reclassification at any cost, but I can’t say I’d recommend that to Chairman Genachowski
now.  Especially when there’s an alternative that achieves the same objectives.

Keep in mind that reclassification itself doesn’t make Net neutrality happen, even if the FCC order survives the
court challenge. It gives the agency legal authority and a set of precedents, but applying those precedents to
contemporary broadband practices will still be a painstaking process. Everyone knows the 1996
Telecommunications Act is outdated in this converged digital era.  Anything the FCC does is a necessary
stopgap until Congress replaces it, a process likely to take several years.  The open Internet is the principle
worth fighting for, not a particular legal theory.

While there is no guarantee of success under the approach Chairman Genachowski has chosen either, there is a
good legal basis to support it.  The Supreme Court in the 2005 Brand X case expressly stated that Title I
“ancillary authority” gave the FCC some authority to adopt broadband rules.  And the court that overturned the
FCC’s Comcast order actually provided a roadmap for a successful do-over, by emphasizing what the
Commission failed to argue then.  This new approach would parallel what I proposed in a law review article, Off
the Hook, published at the beginning of this year. The FCC picked the wrong statutory provision in Comcast,
and its sloppiness in the proceeding under prior Chairman Kevin Martin undermined its legal case.  The current
Chairman won’t make those mistakes.

It’s not the most satisfying solution, but it’s the best option today.
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.

Disclosure: I co-led the FCC review for the Obama Administration’s Transition Team in 2008, and
advised the FCC and National Telecommunications & Information Administration in 2009.  My FCC
consulting engagement ended before Chairman Genachowski developed the current proposal, and these
are entirely my personal views.
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Wikileaks FAQ 

December 7th, 2010  |  by mollysauter  |  Published in Future of the Internet  |  13 Comments  

I just finished recording a podcast with Larry Lessig and the Berkman fellows about Wikileaks.  It should be online within a day 
or two.  In the meantime, we’ve been trying to simply nail down some of the facts surrounding the situation.  We figured we’d 
share what we’ve gathered so far as a FAQ, and we’ll update it as we learn more or get corrections.  Feel free to leave new 
questions in the comments and we’ll aim to work those in too. 

What is Wikileaks?  

Wikileaks is a self-described “not-for-profit media organization,” launched in 2006 for the purposes of disseminating original 
documents from anonymous sources and leakers.  Its website says: “Wikileaks will accept restricted or censored material of 
political, ethical, diplomatic or historical significance. We do not accept rumor, opinion, other kinds of first hand accounts or 
material that is publicly available elsewhere.” 

More detailed information about the history of the organization can be found on Wikipedia (with all the caveats that apply to a 
rapidly-changing Wiki topic).  Wikipedia incidentally has nothing to do with Wikileaks — both share the word “Wiki” in the title, 
but they’re not affiliated. 

Who is Julian Assange and what is his role in the Wikileaks organization? 

Julian Assange is an Australian citizen who is said to serve as the editor-in-chief and spokesperson for Wikileaks since its 
founding in 2006.  Previously he’d been described as an advisor.  Sometimes he is cited as its founder.  The media and popular 
imagination currently equate him with Wikileaks itself, with uncertain accuracy. 

In 2006, Assange wrote a series of essays which have recently been tapped as an explanation of his political philosophy.   A 
close reading of these essays shows that Assange’s personal philosophy is in opposition to secrecy-based, authoritarian 
conspiracy governments, in which category he includes the US government amidst many others not conventionally thought of 
as authoritarian.  Thus, as opposed to espousing a philosophy of radical transparency, Assange is not “about letting sunlight 
into the room so much as about throwing grit in the machine.”  For further analysis, check out  Aaron Bady‘s original blog 
post. 

Search
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Why is Wikileaks so much in the public eye right now? 

At the end of November 2010, Wikileaks began to slowly release a trove of what it says are 251,287 diplomatic cables acquired 
from an anonymous source.  These documents came on the heels of the release of the “Collateral Murder” video in April, and 
Afghan and Iraq War Logs in July and October, which totaled 466,743 documents.  The combined 718,030 are said to originate 
from a single source, thought to be U.S. Army intelligence analyst Pfc. Bradley Manning, who was arrested in May 2010, but 
that’s not confirmed. 

Has Wikileaks released classified material in the past? 

Yes, under an evolving set of models. 

Berkman Fellow Ethan Zuckerman has some interesting thoughts on the development of Wikileaks and its practices over the 
years, which will be explained in greater detail when the Berkman Center podcast is released later this week.  In the meantime, 
here’s a capsule version. 

Wikileaks has moved through three phases since its founding in 2006.  In its first phase, during which it released several 
substantial troves of documents related to Kenya, Wikileaks operated very much with a standard wiki model: the public 
readership could actively post and edit materials and had a say in the types of materials that were accepted and how such 
materials were vetted.  The documents released in that first phase were more or less a straight dump to the Web: very little 
organized redacting occurred on the part of Wikileaks.  Wikileaks’ second phase was exemplified with the release of the 
“Collateral Murder” video in April of 2010.  The video was a highly curated, produced and packaged political statement.  It was 
meant to illustrate a political point of view, not merely to inform.  The third phase is the one we currently see with the release of 
the diplomatic cables: Wikileaks working in close conjunction with a select group of news organizations to analyze, redact and 
release the cables in a curated manner, rather than dumping them on the Internet or using them to illustrate a singular political 
point of view. 

What news organizations have access to the diplomatic cables and how did they get them? 

According to the Associated Press, Wikileaks gave four news organizations (Le Monde, El Pais, The Guardian and Der 
Spiegel) all 251,287 classified documents.  The Guardian subsequently shared their trove with The New York Times. 

So have all 251,287 documents been released to the public? 

No.  Each of the five news organizations is hosting the text of at least some of the documents in various forms with or without 
the relevant metadata (country of origin, classification level, reference ID).  The Guardian and Der Spiegel  have performed 
analyses of the metadata of the entire trove, excluding the body text.  The Guardian’s analysis is available for download from 
its website. 

Wikileaks itself has released (as of 1:06pm on 7 December 2010) 1095 documents out of the total 251,287.  The Associated 
Press has reported that Wikileaks is only releasing cables in coordination with the actions of the five selected news 
organizations.   Julian Assange made similar statements in an interview with Guardian readers on 3 December 2010.  Cables 
are being released daily as the five news organizations publish articles related to the content. 

Are each of the five news organizations hosting all the documents that Wikileaks has released? 

No.  Each of the five news organizations hosts a different selection of the released documents, in different forms, which may or 
may not overlap.  It’s not clear how much they’re coordinating on releasing new documents, since each appears to have a full 
set. 
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How are the five news organizations releasing the cables? 

Le Monde hosts an application, developed in conjunction with Linkfluence, which host the searchable text of several hundred 
cables.  The text can be searched by  the sender (either country of origin, office or official), date range, persons of interest cited 
in the docs, classification status, or any combination of the above.  Only the untranslated, English text of the cables can be 
accessed and there is no cut-and-paste available. 

El Pais offers access to over 200 cables, available in the orginal English or in Spanish translation, searchable by country of 
origin and key terms and subjects (such as “Google and China”).  These searches also return El Pais articles written on a given 
subject (often places ahead of the cables in the search listings).  They also offer a “How to read a diplomatic cable” feature, 
explaining what all the abbreviations and and technical verbage mean in plainspeak, posted on 28 November 2010. 

The Guardian offers the cable data in several forms: they have performed an analysis of metadata of the entire  251,287 
document trove, and made it available in several forms (spread sheets hosted on Google Docs and in downloadable form) as 
well as infographics. 

The Guardian also hosts at least 422 cables on their website, searchable by subject, originating country and countries 
referenced. 

The New York Times hosts what it calls a 

selection of the documents from a cache of a quarter-million confidential American diplomatic cables that WikiLeaks 
intends to make public starting on Nov. 28.  A small number of names and passages in some of the cables have been 
removed by The New York Times to protect diplomats’ confidential sources, to keep from compromising American 
intelligence efforts or to protect the privacy of ordinary citizens. 

The documents are not searchable and are organized by general subject. 

Who is responsible for redacting the documents?  What actions did Wikileaks take to ensure that individuals were not 
put in danger by publication of the documents? 

According to the Associated Press and statements released by Wikileaks and Julian Assange, Wikileaks is currently relying 
on the expertise of the five news organizations to redact the cables as they are released, and is following their redactions as it 
releases the documents on its website.  (This cannot be verified without examining the original documents, which we have not 
done — nor are we linking to them here.)  According to the BBC, Julian Assange approached the US State Department for 
guidance on redacting the documents prior to their release.  One can imagine the dilemma for the Department there: assist and 
risk legitimating the enterprise; don’t assist and risk poor redaction.  In a public letter, Harold Koh, legal adviser to the 
Department of State, declined to assist the organization and demanded the return of the documents. 

Are the documents hosted anywhere else on the Internet? What is the “insurance” file? 

In late July 2010, Wikileaks is said to have posted to its Afghan War Logs site and to a torrent site an encrypted file with 
“insurance” in the name. The file, which apparently can still be found on various peer-to-peer networks, is 1.4 gigabytes and is 
encrypted with AES256, a very strong encryption standard which would make it virtually impossible to open without the 
password. What is in the insurance file is not known. It has been speculated that it contains the unredacted cables provided by 
the original source(s), as well as other, previously unreleased information held by Wikileaks. There is further speculation, which 
has been indirectly boosted by Julian Assange, that the key to the file will be distributed in the event of either the death of 
Assange or the destruction of Wikileaks as a functioning organization. However, none of these things is known. All that is 
known for sure is that it’s a really big file with heavy encryption that’s already in a number of people’s hands and floating around 
for others to get. 
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What happens if Wikileaks gets shut down? Can it be shut down? 

It depends on what’s meant by “Wikileaks” and what’s meant by “shut down.” 

Julian Assange has made statements suggesting that if Wikileaks becomes non-functional as an organization then the key to 
the encrypted “insurance” file will be released. The actual machination of how such a “dead man’s switch” would operate is 
not known. If the key were released, and if the encrypted insurance file contains unredacted and unreleased secret documents, 
then those decrypted files would be available to many people nearly instantaneously. Wikileaks claimed in August that the 
insurance file had been downloaded over 100,000 times. 

Wikileaks apparently maintains a small paid staff — who and where is not exactly on a “people” page, though there used to be 
a physical PO box in Australia where documents could be sent — and is additionally supported by volunteers, speculated to be 
at most a few thousand. So, would it be possible for a motivated organization to disrupt its real-world infrastructure? Yes, 
probably. However, at this point, it is not practical to recover the information the organization has already distributed (which 
includes the entire trove of diplomatic cables to the press as well as whatever is in the encrypted insurance file), as well as any 
other undistributed information the organization might seek to release. So in terms of the recovery of leaked information, the 
downfall of Wikileaks as an organization would matter little. 

Furthermore, there appear to be currently over a thousand sites mirroring Wikileaks and its content. Wikileaks has made 
available downloadable files containing its entire archive of released materials to date. 

On a more technical level, the Wikileaks website can come under attack, and its means of collecting money can be made much 
more difficult. 

Why did wikileaks.org stop working as a way to find the site? 

For a traditional website to work it will want a domain name like website.com, so people can find it.  Those domain names can 
stop working for any number of reasons.  One commonly assumed action for Wikileaks is that ICANN, the Internet Corporation 
for Assigned Names and Numbers that manages certain top-level protocol and parameter assignments for the Internet, 
intervened.  It did not. 

A little technical discussion to explain why: The domain name system (“DNS”) is hierarchical, and its zones are exclusive of one 
another rather than inherited (save for the lateral mirroring among the twelve root zone servers). The root zone orchestrated by 
ICANN is a very small file — just a mapping between each top-level domain like .org or .ch (“TLD”) and the IP address(es) of 
the servers designated to say more about that TLD (one server, not in ICANN’s hands, keeps track of names under .org, one 
for names under .ch, etc.). You can see a user-friendly version of the file here, with the Swiss name servers described here. 
The info you see there is what ICANN can directly change — and that only for its own root zone servers (B, L, and sort-of A), 
hoping to have it mirrored by the others; map below the fold here. 

So for those servers, ICANN could all-or-nothing delete .ch, which means for those drawing TLD info from the ICANN roots 
they’d eventually (depending on caching of previous info) cease finding the nic.ch server(s) in Switzerland through which to 
resolve any .ch name. But there’s no way to express in the TLD zone something like “go to nic.ch for every domain name 
under .ch except wikileaks.ch.” And if .ch were ditched, the mirroring root servers would likely balk at mirroring that elision, and 
ISPs using B, L, and A to resolve TLDs would just turn to other root zone servers — or hard code in the last known IP address 
for nic.ch as the place to go for .ch names. 

I guess a too-crafty-by-half solution would be to mirror everything in the .ch zone to a new .ch server run by ICANN, then delete 
wikileaks.ch’s info from that server’s files, then redirect the root zone to the new server instead of the old. That would work for 
about five minutes. After that, increasing chaos as Swiss webmasters made changes to their .ch names in the “official” nic.ch 
registry only to find them not reflected for those users unlucky enough to be rerouted to ICANN’s snapshot mirror. At which 
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point the mirror roots (and the ISPs) awaken to the deception and take action a la the preceding graf. 

Note that wikileaks.org went down not because of anything done to its DNS entry within the list kept by the registry* that minds 
the list of .org domains.  Instead, the name server to which its entry pointed was attacked by unknown parties — DDOS’d — 
and EveryDNS, the operator of the name server, chose to stop answering queries about wikileaks in the hopes that the DDOS 
would stop.  (Apparently it did.)  EveryDNS is not to be confused with EasyDNS, which is a separate company that isn’t 
involved in the situation! 

*I’m on the board of Trustees for the non-profit Internet Society, ISOC, which is the parent to the Public Interest Registry, 
which keeps track of names in .org. 

If a domain name doesn’t work, a website can try to register and maintain another domain name, or it can just use a direct IP 
address — a number — to be found.  A website also needs hosting, and Wikileaks has apparently had to shift its hosting at 
least once after being dropped by a chosen provider: Amazon’s commodity hosting service shut down the site for terms of 
service violations after being contacted by U.S. Senator Joseph Lieberman. 

The FCC tees up net neutrality 

December 3rd, 2010  |  by jz  |  Published in Future of the Internet, Generativity, net neutrality  |  3 Comments  

A few months ago it looked like there’d be no action on net neutrality in the US by the FCC or Congress.  After some 
momentum gathered during both the Bush and Obama administrations, a federal court ruling had cast doubt on the FCC’s 
ability to regulate in the area, and a rancorous election season suggested this wouldn’t find much room within Congress’s 
agenda. 

Then in September the FCC announced that its open Internet proceeding was continuing, and yesterday the commission’s 
agenda for the December meeting suggests a vote in short order. 

While the proposed rules are not yet publicly available, reports drawing from the chairman’s speech yesterday and other talk in 
DC have something modeled on Congressman Henry Waxman’s draft legislative proposal.  The central plank is that 
broadband Internet service providers — at least non-wireless ones — must let their subscribers get where they want to go on 
the Internet.  An ISP can’t decide, say, that you’re not to be allowed to get to facebook.com or that your service package 
doesn’t permit streaming video or Internet telephony, each of which could conceivably compete with other services offered by 
the ISP, such as regular cable television or phone service. 

It’s good to have that off the table — it would be awful if ISP’s started to do such things, and the prospect isn’t as far-fetched as 
it might seem.  An ISP might want to charge Facebook or Vimeo or some other content source for the privilege of reaching the 
ISP’s subscribers, and the most direct way to do that is to threaten to halt the movement of bits from that source until a deal is 
reached.  (This might look something like the recurring fights between the likes of Cablevision and Fox over showing the 
World Series, though in that case it was the content provider holding out for payment from the cable company.  The risk that 
eager fans might not get to see baseball resulted in calls for FCC and Congressional intervention.) 

With a net neutrality rule in place, if a Web site’s bits can’t be stopped in the middle just on the basis of where they came from, 
the ISP can’t threaten to come between the site and its users.  The market alone may not be able to deal with this in the 
absence of a net neutrality rule, both because there isn’t much competition for broadband at a given location and because it’s 
good for people to have assurances ahead of time that sites they are beginning a relationship with — as they put photos on 
Flickr or stow mail on Gmail — won’t suddenly be pulled out from under them, held ransom to extra payments either from the 
sites or from them. 
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The telcos and other ISPs seem reconciled to this prospect, at least for wired networks.  Now’s the time to lock that in, when 
such holdups are not central to their business models — not by source, at least — and even application blocking has not 
historically been a core goal.  (To be sure, five years ago at least one U.S. ISP appeared to be blocking an Internet telephony 
service, and it’s happened elsewhere on a larger scale around the world.) 

The FCC rules are said to exempt wireless from this mandate, instead simply requiring transparency about what’s being 
blocked.  [Update: A look at the FCC chairman's speech suggests there may be more than a transparency requirement for 
wireless; it mentions a "basic no blocking rule" there too.  That would track the Waxman bill at p. 4 lines 1-7.] My reaction now 
is the same as it was when that division between wired and wireless was proposed as part of the Google/Verizon “framework” 
the two companies released in August.  Basically: 

Some critics have said: who cares about network neutrality for regular broadband; wireless is the important part. 

I’m not so sure.  If the framework had said the opposite — Verizon is OK with network neutrality for wireless but not for 
regular broadband — I can imagine many critics being just as upset, saying that wireless is still ancillary and that full 
broadband, with consumers’ wi-fi attached, is what really matters.  I guess they’d say that both matter.  I’m skeptical 
myself of rules that carve a difference between them — one point of the Internet is to be medium-agnostic — but I’m less 
inclined to find an evil plan lurking in the differentiation.  I can see that bandwidth management, at least, can be more 
crucial for wireless than wired at this stage in its development, and a Verizon might not feel comfortable having to justify 
any policies in those terms as an exception to a network neutrality rule.  I’m less confident that there’s robust competition 
in the wireless Internet space — there are still only a handful or providers, and switching among them is costly. 

If a basic net neutrality mandate can be established for broadband — not only formally mandated by law (which includes FCC 
edict), but accepted as doable by the ISP’s — that’s good progress, and a metric against which the wireless ISPs will always be 
measured.  Any protestations that they have to discriminate for the network’s sake — or for the sake of a business model — will
be increasingly belied by their wired counterparts’ experiences under no-longer-controversial net neutrality rules. [And if the rule
for wireless goes beyond the weak tea of Google/Verizon -- no-blocking as well as transparency -- that much the better.] 

Another exception built in is for reasonable network management.  Some critics have described this as a hole large enough to 
drive a truck through.  But there has to be some kind of exception.  The most obvious example is if a denial-of-service attack is 
in progress; there an ISP may refuse to carry bits precisely because of the content or purpose of the communication, 
discriminating by source, and no one would find that unacceptable.  Should “reasonable” be stretched too far that could lead to 
trouble — but the alternative is to try to write down a more detailed set of technical requirements that might become stale very 
quickly.  (I’m also no fan of Internet privacy legislation that makes specific reference, say, to “cookies.”)  This is exactly what a 
commission is for: to lay down principles, to stand by them, and then to adjudicate complaints under them with the benefit of 
transparency about what’s going on.  The ongoing Level 3/Comcast dispute is a great example of the utter rabbit hole of 
complexity — coupled with obscurity — surrounding some disputes over the movement of bits.  There’s no easy rule I can think 
of to anticipate it, much less resolve it, today.  (And on that example, I hope to be part of a Berkman Center podcast next week 
exploring the topic as a way of thinking through just how unusual and not-fully-realized the economics of Internet connectivity 
are.) 

Finally there is the question — abstruse to anyone who isn’t a student of US telecom law — of whether the FCC should 
proceed under its “Title I” or “Title II” authority here.  You can read some of the details in a guest post by Kevin Werbach at the 
FCC blog here.  Essentially Title I is the weaker brew — so-called “ancillary authority” — and the FCC’s use of it to advance the 
first round of net neutrality rules is what got it into trouble in the federal court ruling mentioned at the beginning of this post.  
Title II is stronger medicine, representing a claim to be able to more comprehensively regulate in the area, and ISPs have long 
rued the prospect of a reclassification of Internet services to Title II.  I think whatever works … works.  If this can happen with 
Title I, despite the D.C. Circuit ruling, great.  If not — Title II remains a possibility.  (Congressional action could clear all this up, 
of course, but it seems remote that Congress would wade into this once it reconvenes politically divided between House and 
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Senate.) 

I’ll read the proposed rules with interest when they’re released.  In the meantime, the Chairman’s speech shows the FCC 
knows what’s at stake and is moving within a field of complex interests and claims to assure an Internet that’s not cantonized, 
and that is open to new applications and content coming from anywhere, not just incumbents. 

As part of a panel on net neutrality yesterday at Yale Law School with Susan Crawford, Dawn Nunziato, and Nick Bramble, 
I’ve drafted some general thoughts on why net neutrality matters.  That should be up on a Yale site next week — I’ll link to it or 
include a copy here once the essays are released. 

The FTC’s do-not-track list 

December 2nd, 2010  |  by jz  |  Published in Future of the Internet  |  Click to comment  

Yesterday the FTC announced a new project to encourage the formation of a “do-not-track” list, where Internet users could opt 
out of certain kinds of cookie-based Web tracking in one place and for good.  The NYT room for debate blog asked for 
reactions – 

It’s amazing to think that the sophistication and intensity of behavioral tracking technologies are primarily for the purpose 
of targeted advertising: giving dog food ads to dog owners, and homemade veggie burger ads to locavore vegans.  All 
that borderline Orwellian machinery to … offer us stuff we might actually have interest in purchasing.  What’s more, if we 
click on an ad at a favorite Web site, we’re sending money to that Web site.  The more relevant the ad, the more clicks 
we make — and the more money we cause to be sent in support of the site we like.  So I can see the worry of making 
opt-out so easy and permanent that people do it without another thought — and then injure the model that’s bringing 
them free content. 

This feels different to me than a do-not-call list, which seems like an unambiguously good idea.  There I’m opting out of 
getting bothered by sales calls while I’m eating dinner or reading a book.  Those calls weren’t underwriting the cost of my 
food or going to the author of my book.  Do-not-track, on the other hand, doesn’t opt out of getting ads at all, it just opts 
out of having them targeted.  If do-not-call didn’t affect how many calls I got — just whether I was getting pitched stuff I 
was likely to want — I’m not sure I would care one way or the other.  I’d hang up on them all. 

Nonetheless I support some sort of global do-not-track system.  That’s because there are currently no functioning limits 
on what gets collected and how it is used, and the rise of cookie consortia like Doubleclick means otherwise-unrelated 
Web sites can all quietly serve as collection points for data about us that gets fed to a central source.  If kept for long 
periods of time and not distilled, that data can prove as revealing about us as, say, our search engine histories.  If the 
data is distilled — say, I’m targeted into old-fashioned advertising categories like “empty nester” or “college wannabe” — 
I’m much less concerned about its collection in order to better hone my placement.  

I’d couple opt-out with some helpful auditing tools.  Let people see what’s being collected about them and what impact 
it’s having.  For example, imagine a browser button that toggles between targeted and not-targeted, flipping back and 
forth between ads in the same space.  Users may quickly get a sense of what they prefer, and if they can be assured 
that they can wipe everything clean at any time after checking out what’s been gathered about them, they might be 
willing to let the data collection pay out a bit before deciding whether to pull the plug.  

The real nightmare scenarios to avoid are not better placed dog food ads.  They have to do with varying price or service 
depending on undisclosed and long-collected behavior cues.  Imagine if your wait for a customer service agent — and 
level of flexibility in making a return on a regrettable product purchase — depended on your overall purchasing (and 
product return) history across multiple merchants.  Or if the price you were quoted (or coupons offered) at Amazon were 
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a function of how quickly you click to purchase something at Etsy?  (Those with known itchy trigger fingers don’t get the 
discount, of course.)  Or if your life insurance rates were grounded not just in openly collected facts like a medical 
checkup, but unexplained variances in what Web sites you elected to visit (backpacked across Europe, did you?).  
Bottom line: Web surfers get a bad deal right now; information is collected about them all over the place, and used in 
murky ways.  Let’s empower them to know what’s going on and opt out of practices they don’t like, both prospectively 
and retroactively.  Those options can be honed to eliminate abuses while still touting to people the products and services 
they want — and that fund the free content and services they already enjoy.  

Uniflow is watching 

November 30th, 2010  |  by Jennifer  |  Published in Future of the Internet, censorship  |  Click to comment  

Several weeks ago, Canon announced that the latest version of its document management system, Uniflow 5, features a new 
security tool that allows a company to prevent its employees from printing, scanning, copying or faxing documents that contain 
keywords such as client or project names. The Uniflow server identifies prohibited keywords, which are designated by a central 
administrator, and blocks transmission of the offending document. 

There are certainly reasons why this feature is worrisome. Uniflow blocks transmission of documents that use specific words, in 
effect selectively censoring the content of existing documents. In addition to preventing dissemination, Uniflow notifies an 
administrator, forwards the document at issue, and exposes the infringing employee’s identity. These procedures give an 
employer all the evidence it needs to hold the employee responsible for illicit transmission. Finally, the power imbalance in an 
employer-employee relationship likely will make the employee overly cautious, in particular if her employer does not disclose 
the magic keywords that trigger Uniflow’s alarm. In order to make sure she avoids disseminating sensitive documents, she may 
hesitate even when sending files she believes can be shared, because the cost to her if she is mistaken is too high to warrant 
the risk. 

Nevertheless, I can also see Uniflow as an extension of employer email monitoring. Most employers have explicit technology 
policies that give employees notice that their work email belongs to the employer, who may monitor its contents. Therefore, 
workers don’t have an expectation of privacy in their messages. If employers have a similar disclosure for company documents, 
Uniflow is simply the mechanism used for such monitoring. While keyword automation can lead to more extensive surveillance 
by decreasing the time and expense required to keep a close eye on employees, an employer often has good reason to control 
the dissemination of its sensitive documents. For example, employers should be able to regulate client information, legal 
advice, and intellectual property to protect against liability or loss of company assets. The documents do, after all, belong to the 
company. Can preventing circulation of its own speech really be labeled “censorship”? And Uniflow prevents only routine office 
transmission. A whistleblower, for example, can circumvent the security measure by taking pictures of relevant documents with 
his smartphone. So while Uniflow instinctively makes me uncomfortable, in general, I don’t think its use will lead to untenable 
outcomes, at least in the workplace. (Use by governments, on the other hand, presents another question — as does 
government email surveillance.) 

Instead, increasingly pervasive distributed surveillance is of greater concern. An employee knows that Uniflow is watching and 
can either print only documents she knows are keyword-free or avoid scrutiny by not using Canon machines if she thinks she is 
printing documents with prohibited keywords. In addition, she knows how her employer will use any information that it collects 
about her copying habits. But individuals often have no control over or even awareness of the personal information distributed 
observers digitally collect and publicize online. And once it is in the public sphere, they have no control over its use or further 
dissemination across the Internet. In addition to spreading information online, technology also facilitates sweeping data capture 
at both endpoints: collecting data to put online and collecting data from online sources. At one end surveillance casts a broad 
net; on the other it pans for gold. 

In the employment context, consider an employee who called in sick to go to a World Series game. MLB photographed the 
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face of every fan at the game and posted the panoramic composite image online (wide net), supported by Facebook Connect. 
A new app that runs on Facebook allows users to find photos of themselves and their friends and tag them automatically, so 
our hapless fan may be outed if one of his friends runs the software and his employer monitors — directly or indirectly — 
social media sites (gold). 

The EU is currently grappling with this issue. It is drafting legislation that would give its citizens a right to remove personal data 
from websites. But in addition to difficulties enforcing EU law across an international Internet, the DMCA tack hasn’t proven a 
particularly acclaimed copyright protection. While sites might be sympathetic to personal information takedown notices, 
identifying and contacting the totality of sites that have the data could be problematic. In the book, JZ proposes an alternative 
approach:  engaging the Internet to disseminate the cure along with the disease by attaching metadata to personal information. 
Tagging personal information with the individual’s request that his data not be posted publicly or copied or searchable (for 
example) attenuates its spread. In fact, Facebook implemented such an approach with its facial recognition tool. Automatic 
tagging includes not only the person’s name but also the photo preferences he has set up on his Facebook account. So truant 
employees can control the dissemination of their photos after all. Sometimes you don’t need mystery keywords or a centralized 
security system. All you have to do is ask. 

—Jennifer Halbleib 

FOI Topics and Links of the Week 

November 29th, 2010  |  by Jennifer  |  Published in Future of the Internet, news  |  Click to comment  

Google calls out Facebook. Last month, Facebook added an information download feature that made users’ data portable. 
But there was one big exception. A user could download any content that he had uploaded or created — photos, wall posts, 
messages, etc.; however, he could only get a list of his friends, no contact information that would allow him to rebuild his social 
network easily elsewhere. Effectively, he could now sit alone in a room with all of his data. Google, which has always allowed 
its users and third parties (with the user’s permission) to export contact information, put its foot down last week and changed its 
terms of service. Now sites have access to Google Contacts only if they are willing to reciprocate. So a user will have to export 
her contacts herself and then import them into Facebook, perhaps alerting her to Facebook’s one-sided policy. While this 
change promotes fairness and openness in general, it doesn’t take into account the possibility that some people use Facebook 
because it provides both contact with and a degree of separation from those in their social graph. Unlike a Google Contact, 
which is created when a user emails someone directly, Facebook users may friend people they wouldn’t normally give their 
email addresses or phone numbers to, with the expectation that these friends can’t batch download personal contact 
information. Facebook’s policy may be tailored to respect such expectations, instead of being motivated by data protectionism, 
particularly given hits the company has taken in the past regarding user privacy. But a simple resolution of these conflicting 
interests — data portability and expectation of privacy — would allow a user to download the contact information of all his 
friends except those that have designated such information as private. The battles continue here. 

For every smartphone, someone, somewhere has an app kill switch. This week, Microsoft discussed the circumstances in 
which its kill switch could be flipped on the Windows Phone. It emphasized that pre-screening apps and subsequent removal of 
any remaining risky apps from the Market Place were preferred tools for addressing privacy and security concerns, 
characterizing the kill switch as a scram in case of impending meltdown. 

i(Gold)Bricks. An iPhone 3G user has accused Apple of a different type of killing. In a lawsuit filed last week, she alleges that 
Apple intentionally used the iOS 4 update to debilitate iPhone 3Gs in order to increase sales of the iPhone 4. Part of her claim 
is based on the charge that Apple didn’t allow consumers to revert to a previous version of iOS after experiencing poor iOS 4 
performance on an iPhone 3G — at least without voiding the warranty by jailbreaking the phone. 

What are the limits on employee Internet policies? The NLRB is suing a Connecticut company, alleging that the employer 
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fired one of its workers because she posted a negative comment about her supervisor on her Facebook page from her home 
computer. According the Legal Times, the NLRB is challenging a provision of the policy that the union says prohibits “depicting 
the company in any way over the Internet without company permission.” The EMT service contends the woman was fired for 
“multiple serious issues.” 

A picture is worth a thousand dollars in traffic tickets. Next generation speed cameras not only calculate a driver’s speed, 
but also check to see if his insurance is current, his seatbelt is on, and he’s keeping a safe distance from the car in front of him. 
Some jurisdictions are apparently having difficulty making money off their speed cams. Upping the number of violations per 
picture should help. 

Market Captcha. In the grand capitalist tradition of slapping an ad on any exposed surface, NuCaptcha is selling squiggly 
commercial space. Website visitors will have to type in a company slogan to proceed. Several prominent companies have 
signed up. I wonder if sellers of knock-off Rolexes and cheap pharmaceuticals will as well. 

—Jennifer Halbleib 

“… helpful to people in relationships where this type of 
monitoring can be useful.” 

October 28th, 2010  |  by jz  |  Published in Android, Future of the Internet, Generativity, iphone  |  4 Comments  

The NYT Bits blog broke the story of an Android app called the “SMS replicator.”  This odious piece of spyware is described 
here; unless it’s a prank, the idea is that a stalker type with momentary access to someone else’s Android phone can install it.  
It doesn’t show up as an icon, but runs quietly in the background; any text messages are then forwarded to the stalker’s phone 
too. 

Zak Tanjeloff, chief executive of the app’s creator, DLP Mobile, said in a news release: “This app is certainly controversial, 
but can be helpful to people in relationships where this type of monitoring can be useful.” 

Controversial, indeed; I think it’s awful and here I am spreading the word about it. 

It was up in the Android app store until the NYT inquiry got it taken down.  The company behind it didn’t bother with a 
counterpart for the iPhone: 

Mr. Tanjeloff said in a phone interview that his company had decided to build the SMS application for the Android platform 
because it would not need to be reviewed before it reached users. 

“We can’t build it for the iPhone because it wouldn’t make it past the App Store approval process,” Mr. Tanjeloff said. 

Here, then, a certain generative trade-off, one I’ve described more with viruses and trojans from afar than a fellow phone-
user’s malice.  With the iPhone, apps like these just aren’t available — at least without the stalker having to jailbreak the 
targeted iPhone first.  On the more generative Android, it’s simply easier for bad stuff to brazenly find its way onto the platform 
since Google isn’t as obsessed with curating the selection of software for the phone.  And with Android, the official apps market 
isn’t the only source for software — so the banning of SMS Replicator there doesn’t exclude it from the phone; the enterprising 
stalker can install it from elsewhere. 

Such software has been available for a long time on PCs, and few if any would say that its existence would be reason to 
upend the generative PC environment.  But the competition between Android and iPhone highlights that generativity really does 
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come with some costs.  Should there be a well engineered Android worm that hops from phone to phone — either directly or by 
going through the SMS or email addressbook of each victim and recommending installation to the next — those costs will be 
even more drawn into focus, and the temptation may arise quickly to update Android not to be so open — or to exercise a kill 
switch targeting a particular piece of code. 

It suggests the need, at least, for some easy-to-use auditing software for generative (or partially generative) platforms, Android, 
iPhone, and PC alike, so users can have a sense of what’s going on inside the device — and what data is going in and out. 

To be sure, the generative dilemma trading off openness and security interests me because it runs so deep.  More superficial 
security problems can happen even on more locked down platforms, such as today’s revelation by Wired that a quick key 
sequence can apparently bypass an iPhone’s four-digit security code.  iOS update no doubt soon to follow. 

Systems for managing book reseach chaos 

October 18th, 2010  |  by mollysauter  |  Published in Future of the Internet  |  4 Comments  

JZ asked for suggestions of good note-managing systems, and here’s what y’all said: 

“Scrivener on Mac is awesome.” 

“Zotero add-on for Firefox. Free and syncs across computers.” 

“Try Devon Agent + Devon Note for research and Avenir for writing.” 

“Tiddlywiki is the way to go.It is simple, versatile, portable, platform independent and very effective.” 

“If on Mac might want to look at Zengobi’s Curio.” 

“Have you ever tried Basket?” 

“Why don’t you give Diigo, Livebinders or Evernote a try. We use those for research papers…should work for a book.” 

“Celtx might fit the bill. It is focused on script based projects, but it does have a text editor.” 

“Looks like the Scrivener team recommends PageFour if you don’t have a Mac.” 

“I use Ulysses on Mac for keeping notes.” 

“I think her name is Sally. Or maybe Elizabeth Stark.” (or Molly!) 

Stay tuned for research and reviews as we prepare to manage the coming storm.  If you have any other suggestions or 
comments, please leave them below. 

FOI Topics and Links of the Week 

October 18th, 2010  |  by Jennifer  |  Published in Android, Facebook, Future of the Internet, Generativity, blackberry, censorship, 
cybersecurity, iphone  |  1 Comment  

T-Mobile gives its G2 Droid amnesia. The G2s appearing on T-Mobile shelves this week come with an extra piece of 
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hardware, and it’s not a free car charger. If G2 owners teach their Droids (either by coding or downloading software) to do 
something that interferes with T-Mobile’s business model, the company-installed rootkit will induce short-term memory loss and 
the smartphone will forget and revert to a more T-Mobile-friendly configuration. The G2 has the technological capability to run 
software applications that the service provider won’t allow. In addition, because this time T-Mobile implemented what it’s 
calling a “security measure” at the hardware level, it is more difficult for even techies to circumvent. h/t Tom Glaisyer @ New 
America Foundation, with a followup here. 

Addressing the zombie invasion. U.S. officials are evaluating an Australian plan that targets the botnet epidemic. In 
particular, the American government is eying provisions that allow an ISP to notify customers with infected computers — since 
botnets typically run in the background of a user’s own applications, often the consumer is unaware that her PC has been taken 
over — and perhaps even quarantine maliciously co-opted machines by limiting online access. As the FOI book echoed in 
2008, such a program increases security without resorting to perfect enforcement and may also encourage ISPs to provide 
consumers with tools to disinfect their computers, either as part of the service plan or for an additional fee. 

iOS developer guidelines relaxed enough for torrent apps? Last week Apple approved its first BitTorrent app. But it turns 
out that Apple didn’t intend to allow torrent apps. Instead, the developer avoided the term “torrent client” in the app description, 
temporarily evading rejection. When Apple became aware of the app’s capabilities, it removed the app from the App Store. 

Android apps share information. A Duke-Penn State-Intel study using the new TaintDroid tool revealed that half of thirty 
randomly selected popular Android apps send personal information such as location or phone number to ad networks, 
sometimes with surprising frequency. When an Android owner downloads an app, he or she has to give permission for the app 
to collect personal information. But from that sole initial disclosure it’s usually not clear when information will be accessed and 
how it will be used. Privacy policies are often unintelligible. Hopefully utilities like TaintDroid will soon be available in 
downloadable form to allow Android (and iPhone) owners to monitor in real time what information their apps are accessing. 

Italy demands that Apple remove an offensive app from the App Store. Child pornography? No. Graphic violence? Not so 
much. Italy is upset that a travel app characterizes the country as the home of the Mafia (also of pizza and scooters). Since Italy 
knows Apple can remove the app, it may feel entitled to demand that the company do so whenever Italians’ dignity is the least 
bit bruised. In a walled garden, the country of Da Vinci need not cultivate perspective. 

RIM jumps on the anti-fart app bandwagon. RIM takes the position that apps that keep users coming back and convince 
them to purchase upgrades or additional content are more valuable to RIM and developers than fart apps. But should the value
of an app be determined ex ante by device-makers or set by user behavior? Good search and rating systems seem like a better 
way to run an efficient app store — one that allows both apps that provide “ongoing entertainment value” and inexpensive, one-
off apps that may serve important, if temporary, functions. (Ever unexpectedly have to entertain a child for an afternoon?) Still, 
nice of CompuServeRIM to tell us what we want. Because listening to users and developers isn’t a plan that’s going to work. 

Can a wireless provider block texts it doesn’t like? New York federal court was presented with that question in a case 
where T-Mobile blocked all texts from a texting service because one of the service’s clients provided information via text on 
legal marijuana dispensaries in California. Under the recently proposed Google-Verizon net neutrality principles (analyzed 
here), a wireless company would have latitude to discriminate based on the sender, recipient, or content of the message as 
long as its practice is transparent. But it’s hard to see how the discrimination in this case is required because of the “unique 
technical and operational characteristics of wireless networks.” We’ll have to wait to see how courts address the issue as the 
parties have settled the case. Although the full terms of the agreement weren’t disclosed, it “requires T-Mobile to stop blocking 
the New York-based EZ Texting service’s thousands of clients, if they meet T-Mobile’s approval. The medical-marijuana info 
service, which used texts to tell its users where the nearest medical-marijuana store was, remains blocked.” (emphasis added). 

The future of HR. Social Intelligence will help potential employers determine whether you are a good hire and monitor you 
(with real-time updates) when you’re on the payroll by trolling your public social network profiles. “[C]ompany spokespeople 
emphasize liability. What happens if one of your employees freaks out, comes to work and starts threatening coworkers with a 
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samurai sword? You’ll be held responsible because all of the signs of such behavior were clear for all to see on public 
Facebook pages. That’s why you should scan every prospective hire and run continued scans on every existing employee.” 

iPhone expression that’s more than skin deep. Children and adults with disabilities affecting speech are converting their 
iPhones to alternative communication devices. Smartphone apps that are mobile, easy to use, and even cool give a voice to 
autistic kids and stroke victims alike. 

—Jennifer Halbleib 

Apple opens up? 

September 28th, 2010  |  by Jennifer  |  Published in Future of the Internet, Generativity, iphone  |  Click to comment  

Earlier this month, Apple announced changes to its iOS Program License for app developers. This move happened 
“suddenly” and was “surprising” to the tech community. Some e-news sites speculated that Apple was bowing to FTC 
pressure; this spring, the agency launched a probe into whether Apple’s ban on third-party app development tools constituted 
an impermissible anti-competitive practice. The new license reflects two main changes for developers: Apple relaxed 
restrictions it implemented earlier this year on the tools that could be used develop apps, and it published App Store review 
guidelines to make the app approval process more transparent. We are beginning to see the contours of these new policies as 
they are put into practice. 

Unfailingly quotable Steve Jobs summed up Apple’s position on third-party development tools when the restrictions rolled back 
this month were originally instituted in April: “We’ve been there before, and intermediate layers between the platform and the 
developer ultimately produces sub-standard apps and hinders the progress of the platform.” At the time, many Internet news 
outlets considered the new rules a nativist response to the release of an Adobe cross-platform app development tool, which 
allows programmers to write apps once using Flash and then create variations for multiple mobile operating systems. Now 
Adobe’s tool and others like it are back in the game. The major remaining restriction, that an app can’t download any code, 
appears legitimately motivated at least in part by security concerns. But Adobe notes that Flash content in apps or the Safari 
web browser still is not allowed — developers can create apps with Flash but users can’t view Flash video. 

Other restrictions imposed by Apple this year limited the analytic information an app could collect when the developer used an 
advertising network owned by a company that also made a device or an operating system. For example, AdMob is owned by 
Google, as is Android, so developers using AdMob couldn’t access the same information as, say, those using Apple’s iAd. 
Developers use ads to pay for free apps and need analytics to accurately target the ads to users. In an important corollary to 
loosening restraints on app developers, Apple now seems to permit unrestricted collection of analytic information by any 
mobile ad platform. If true, it will allow more mobile ad companies, and Google and AdMob in particular, to compete for app 
developers in the iPhone market. 

Although the review guidelines are behind the iOS developer fee pay wall, they quickly leaked onto the Web. Apple must still 
approve every app, but now the company is providing some ex ante guidance for developers. However, the wording of the 
press release and guidelines is vague and broad, and terms are undefined. What’s “amateur”? To qualify as not amateur, does 
an app either need to look professional or be an idea so cool that Apple doesn’t care how polished the app is? The judges at 
Apple retain substantial discretion in interpreting the guidelines. But now at least their interpretation is confined within more 
precise parameters than Steve Job’s “porn, malicious, bandwidth hog, illegal, privacy, and unforeseen.” The judges are 
human, so they will make mistakes. But if they’re also good judges, their mistakes will be fewer in number, both because they 
have the guidelines in hand — which may have been true before the guidelines were public — and because developers will 
work to adhere to the guidelines and avoid the grief of getting rejected. Already, highly anticipated apps like those with Google 
Voice are being reinstated under the new regime. 
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Nevertheless, the powers-that-approve at Apple won’t be entirely “good” from the point of view of users, because these judges 
are never entirely accountable to consumers. In a perfectly free market they would be, but not in a world of two-year contracts, 
exclusive service providers, and trapped data. Apple must take into account corporate interests, regulatory concerns, input from 
their business partners, developer needs, and the like, as well. Not that perfect accountability is necessarily desirable; most 
U.S. judges are life-tenured, free from the control of the citizenry (mostly). This situation allows them to make decisions for the 
long-term benefit of society rather than being pressured to give into immediate demands that will cause bigger problems later. 
But federal judges are insulated from all constituencies, not beholden to several masters. iOS users and the developers that 
program for them know that Apple takes other considerations into account besides users’ first-order best interest. Perhaps 
Android will challenge Apple’s curation with a search-based approach that relies on users’ judgment of what apps they find 
valuable and what is the appropriate number of, say, fart apps. 

That said, the shift in Apple’s policy is reason for optimism. While Apple can change its mind and rescind the changes, as JZ 
notes, once you crack open a platform, even just a little, it’s hard to go back. As soon as users and developers rely on the 
increased freedom, they will consider it unfair of Apple to backtrack. Perhaps Apple is slowly relinquishing control of the iOS 
platform.  First came the SDK, then more liberal development rules, what’s next? 

—Jennifer Halbleib 

Shouting fire in a crowded Twitter 

September 22nd, 2010  |  by jz  |  Published in Future of the Internet, cybersecurity  |  3 Comments  

Tweeting has become a foundational Internet technology.  It’s not even dependent on the World Wide Web — people can send 
and receive tweets without having to visit twitter.com.  And the act of tweeting isn’t even unique to Twitter — many other 
Internet platforms are seeking to compete by allowing people to “emote” an update to a self-designated group of followers.  
Thus Facebook has made central its desire to know “what’s on your mind,” and many other sites are seeking to let people 
casually share what they’re up to, such as users of Google Reader sharing items that they find interesting. 

Foundational technologies like this can attract attacks the same way that banks beckoned Willie Sutton: crooks go where the 
money is.  Here the money is people’s browsers and PCs; compromise them and you can potentially access their passwords, 
personal information, and even cause them to pay the attack forward — involuntarily tweeting the next attack vector.  With 
many interlinked users, a vulnerability can be exploited with lightning speed.  It’s a reminder that a feature we cherish about the 
Internet and Web — linking disparate people and sites seamlessly together — can also be a problem.  Consider a standard 
Web page at, say, nytimes.com.  You’re visiting the New York Times, and that’s where the page is thought to come from.  But 
in a venerable practice echoed by nearly every other online news and content hub, nytimes.com serves up banner ads from a 
vendor like doubleclick.net.  Your computer visits doubleclick at the instant of rendering the page for you so the an ad can 
appear in its designated real estate. 

In fact, given its popularity as an ad server network, your computer probably visits doubleclick.net more than most any other 
site — even though you’ve likely never asked to go there yourself in your Web surfing.  Doubleclick in turn gets the ads it runs 
from its customers: companies who want to sell you something or otherwise try to get to you click on their ads.  So: visiting one 
site actually means you’re visiting a third party site, which in turn is getting information from fourth parties.  Even the most 
careful site can thus become host to malware, if the ad content is designed to attack your browser, not just appeal to your 
eyeballs.  Just ask the New York Times, which suffered this problem last fall.  It’s akin to the fact that a hamburger from your 
favorite fast food outlet contains the meat of 100 cows from three continents.  If just one source has E.coli — watch out. 

What to do about it?  In the short term: backup your data, update those virus definitions, and use an obscure browser, figuring 
Willie Sutton will go for the big banks over the small savings and loan.  Over the longer term, we’ll need defense mechanisms 
that can react as speedily as an attack can hit — at least enough to eliminate its viral quality when passed around through a 
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platform like Twitter.  Ideally those platforms would be distributed rather than orchestrated by a handful of security vendors, so 
that the ability to block bad code isn’t so readily triggered by a single gatekeeper — or a government that can pressure it. 

That’s because what’s true of code is also true of content.  Perhaps a deeper lesson of this flash-in-the-pan Twitter pandemic is 
its suggestion of how quickly a meme can spread.  Someone tweets a fascinating but false statement and it gets retweeted and 
retweeted — with no easy way for a correction to chase after it.  Once alerted to yesterday’s virus problem, Twitter could set up 
an automated system to look for manifestations of dangerous code in a tweet and squelch it.  Should we sleep better or worse 
with the thought that the same technique could be applied to another kind of clear and present danger: falsehoods designed to 
wreck a business, ruin a reputation, or incite a panic. 

[A shorter version of this entry appears in the NYT's Room for Debate blog.] 
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Dec 3, 2010 

The FCC tees up net neutrality 

by jz | Read | 3 Comments 

A few months ago it looked like there’d be no action on net neutrality in the US by the FCC or Congress.  After some 
momentum gathered during both the Bush and Obama administrations, a federal court ruling had cast doubt on the FCC’s 
ability to regulate in the area, and a rancorous election season suggested [...] 

Dec 2, 2010 

The FTC’s do-not-track list 

by jz | Read | No Comments 

Yesterday the FTC announced a new project to encourage the formation of a “do-not-track” list, where Internet users could opt 
out of certain kinds of cookie-based Web tracking in one place and for good.  The NYT room for debate blog asked for 
reactions – It’s amazing to think that the sophistication and intensity of behavioral [...] 

Nov 30, 2010 

Uniflow is watching 
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by Jennifer | Read | No Comments 

Several weeks ago, Canon announced that the latest version of its document management system, Uniflow 5, features a new 
security tool that allows a company to prevent its employees from printing, scanning, copying or faxing documents that contain 
keywords such as client or project names. The Uniflow server identifies prohibited keywords, which are designated by [...] 

Nov 29, 2010 

FOI Topics and Links of the Week 

by Jennifer | Read | No Comments 

Google calls out Facebook. Last month, Facebook added an information download feature that made users’ data portable. But 
there was one big exception. A user could download any content that he had uploaded or created — photos, wall posts, 
messages, etc.; however, he could only get a list of his friends, no contact information that [...] 

Oct 28, 2010 

“… helpful to people in relationships where this type of monitoring can be useful.” 

by jz | Read | 4 Comments 

The NYT Bits blog broke the story of an Android app called the “SMS replicator.”  This odious piece of spyware is described 
here; unless it’s a prank, the idea is that a stalker type with momentary access to someone else’s Android phone can install it.  
It doesn’t show up as an icon, but runs quietly [...] 

Oct 18, 2010 

Systems for managing book reseach chaos 

by mollysauter | Read | 4 Comments 

JZ asked for suggestions of good note-managing systems, and here’s what y’all said: “Scrivener on Mac is awesome.” “Zotero 
add-on for Firefox. Free and syncs across computers.” “Try Devon Agent + Devon Note for research and Avenir for writing.” 
“Tiddlywiki is the way to go.It is simple, versatile, portable, platform independent and very effective.” “If [...] 
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