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Option 1 
Text ‘keyword1’ for 

Auto Response 

Option 2 
Text ‘keyword2’  
two-way text chat 

Option 3  
Text ‘keyword3’ for Auto 
Response with two-way text 
chat option to multiple 
computer options 
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Figure 2 

Mobile user sends 
SMS to short code 
using keyword3 to 
SMSC  
 

Mobile user sends SMS 
to short code using 
keyword1 to SMSC and 
receives SMS/MMS 
response 
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IICN entered and 
SMS reply sent to 
connect two-way 
chat 

Response SMS 
sent with IICN 
code 

When mobile device # is 
known # can be entered to 
establish 2-way texting 
and by pass need of 
SMSC 

Bulk messaging can go 
out simultaneously to 
multiple mobile 
devices allowing each 
to respond with 2-way 
chat 

 

  

 

 

 

 

By entering code 
two-way chat can be 
established with 
various computer 
options 
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IICN entered and 
SMS reply sent to 
connect two-way 
chat 
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Mobile user sends 
SMS to short code 
using keyword2 to 
SMSC  


