
 

Lance J.M. Steinhart, P.C. 
1720 Windward Concourse 

Suite 115 
Alpharetta, Georgia  30005 

 
Also Admitted in New York Telephone:(770) 232-9200 
and Maryland Facsimile:(770) 232-9208 
 Email: lsteinhart@telecomcounsel.com 

January 7, 2011 

VIA ECFS 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC  20554 

Re: Ex Parte Communication: WC Docket No. 09-197 

Dear Ms. Dortch: 
 

i-wireless, LLC (“i-wireless” or the “Company”), by its undersigned counsel, hereby 
outlines certain voluntary commitments that the Company agrees to implement to combat the 
potential for waste, fraud and abuse with respect to its provision of Lifeline services.  The 
Company requests that the Commission incorporate these procedures into its compliance plan 
currently pending approval in the above-referenced docket, and also agrees to be bound by the 
procedures described herein in connection with the Commission’s approval of the Company’s 
pending request for designation as an eligible telecommunications carrier (“ETC”) in the states of 
Alabama, Connecticut, Delaware, New Hampshire, North Carolina, New York, Tennessee, the 
Commonwealth of Virginia, and the District of Columbia. 
 
I. Voluntary Commitments 

i-wireless recognizes the importance of safeguarding the Commission’s low-income 
universal service program.  i-wireless supports the consolidation of enrollment data for all 
Lifeline service subscribers through a centralized database that is independently administered, 
and requires participation by all ETCs.  However, until the Commission implements regulations 
of general applicability regarding households receiving multiple Lifeline discounts in 
contravention of Lifeline rules as well as treatment of inactive prepaid Lifeline accounts, i-
wireless will implement the following procedures designed to avoid waste, fraud, and abuse.  
Specifically, i-wireless commits to: 
 

 Provide state commissions (PUC) with data that will enable the states to track whether 
some consumers are enrolled in more than one Lifeline program.  Specifically, i-wireless 
agrees to make available state-specific customer data, including name and address, to 
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each state PUC where it operates for the purpose of permitting the PUC to determine 
whether an existing Lifeline customer receives Lifeline service from another carrier; 

 Promptly investigate any notification that it receives from a state PUC that one of its 
customers already receives Lifeline service from another carrier; 

 Immediately deactivate a customer’s Lifeline service and no longer report that customer 
on USAC Form 497 if i-wireless’ investigation concludes that the customer receives 
Lifeline services from another carrier in violation of the Commission’s regulations; 

 Implement a non-usage policy whereby i-wireless will identify Lifeline customers that 
have not used the Company’s Lifeline service for 60 days, and cease to claim Lifeline 
reimbursements for such customers if they do not use their service within a 30-day grace 
period following the initial 60-day non-usage period.1  Specifically, if no usage appears 
on an i-wireless Lifeline customer’s account during any continuous 60-day period, i-
wireless will promptly notify the customer that the customer is no longer eligible for i-
wireless Lifeline service subject to a 30-day grace period.  During the 30-day grace 
period, the customer’s account will remain active, but i-wireless will engage in outreach 
efforts to determine whether the customer desires to remain on the Company’s Lifeline 
service.  If the customer’s account does not show any customer-specific activity during 
the grace period (such as making or receiving a voice call, receiving or sending a text 
message, downloading data or adding money to the account), i-wireless will deactivate 
Lifeline services for that customer.  In addition, i-wireless will not seek to recover a 
federal Universal Service Fund subsidy for the free minutes provided to the customer 
during the grace period or thereafter report that customer on its USAC Form 497. 

i-wireless agrees to comply with the above conditions in any and all states where it is 
designated as an ETC by the Commission within 30 days of the effective date of such 
designation. 

II. Key Partnerships 

i-wireless believes that the first line of defense against fraud and abuse is to partner with 
high quality channels and organizations.  By emphasizing the social benefits of the program and 
partnering with those focused on the benefits to their constituents, the Company believes that it 
can avoid potential misuse of the program.  To further protect the integrity of the Universal 
Service Fund (“USF”), i-wireless has contracted with: (a) Solix, a well-known, experienced and 

                                                 
1 i-wireless will consult with the PUCs in the states where it provides Lifeline services regarding implementation of the policy 
described above. i-wireless expects that certain state PUCs or similar agencies may seek to incorporate state-specific variations to 
the policy. Consequently, i-wireless may modify the parameters of the inactivity policy described herein after consultation with 
the respective state PUCs.  
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reputable firm in the USF industry, to assist in reviewing customer applications and verifying 
eligibility, and to ensure that i-wireless is in compliance with federal and state regulations at all 
times; and (b) CGM, LLC of Roswell, Georgia, a lifeline service bureau, to edit all subsidy 
request data.  CGM will process and validate i-wireless’ subsidy data to prevent: (1) Duplicate 
Same-Month Lifeline Subsidies (Double Dip): any name/address that is already receiving a 
lifeline subsidy from i-wireless will be automatically prevented from receiving a second lifeline 
subsidy in that same month; and (2) Inactive lines receiving subsidy: CGM’s systems compare 
all subsidy requests to underlying network status to ensure that subsidies are requested only for 
active lines.  Through the processes described above, i-wireless ensures that it does not over-
request from support funds.   

III. i-wireless’ Compliance Plan and ETC Petition Should Be Granted Without Further 
Delay 

i-wireless submits that the voluntary commitments described herein should remove any 
remaining impediments to prompt approval of the Company’s compliance plan and outstanding 
request for ETC designation.  i-wireless is aware of the Federal-State Joint Board on Universal 
Service’s November 2010 recommended decision that the Commission adopt certain 
recommendations concerning the USF low-income programs.  i-wireless is willing to abide by 
future regulations implemented by the Commission, and even looks forward to working actively 
with the Commission to implement industry-wide procedures that will better protect the federal 
USF mechanisms.  In the meantime, i-wireless asserts that it has taken appropriate steps to ensure 
program integrity, and the Company should be granted the opportunity to introduce much-needed 
competition into the prepaid wireless ETC market, ensuring that lower-income customers have 
access to a broader array of Lifeline services during this period of extended economic hardship.   

 
Swift action by the Commission on these long-standing requests will advance the 

program’s goals and serve the public interest.  i-wireless respectfully requests approval of its 
pending compliance plan and ETC designation request without further delay.  
 

Respectfully submitted, 
 

      /s/ 
 

Lance J.M. Steinhart 
Attorney for i-wireless, LLC 

 
cc: Pat McDonough 


