
CSDVRS, LLC
600 Cleveland Street, Suite 1000 - Clearwater, Florida 33755

Voice: 727-254-5600 Fax: 727-443-1537 Toll Free: 888-927-3877

January 11,2011

VIA ELECTRONIC FILING

Marlene H. Dortch, Secretmy
Federal Communications Commission
445 12th Street SW
Washington, D.C. 20554

RE: Notice of Ex Parte: CG DocketlO-51

Dear Ms. DOItch:

On January 7, 20 II, Aaron Wegehaupt, Vice President of Operations, Kathlyn Jackson, Director
of Interpreting, and Anndee Rae Fleming, Operations Manager, all of CSDVRS, LLC, met with Gregmy
Hlibok and Diane Mason of the Disability Rights Office, and Janet Sievelt of the Enforcement Bureau
concerning the CSDVRS secure remote interpreting program.

During the meeting, the CSDVRS representatives demonstrated the functionalities and security
measures of the company's at-home interpreting services and suggested industry standards that could be
implemented for other VRS companies that utilize at-home interpreting. The Commission attendees and
CSDVRS representatives further addressed and discussed the utility of at-home interpreting, and effective
means for implementing and overseeing such programs in the future.

This letter is being filed for inclusion in the public record of the Commission's docket CG 10-51.

Sincerely Yours,

~Zfl_,L_
Uiam Banks

eneral Counsel
CSDVRS,LLC

CC: Gregmy Hlibok, Diane Mason, Janet SievClt - FCC
Aaron Wegehaupt - CSDVRS


