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Annual 47 C.F.R. S 64.2009(e) CPNI Gert i f icat ion Template

EB Docket 06-36

Annual  64.2009(e)  CPNI Cert i f icat ion for  2011 cover ing the pr ior  ca lendar  year  2010

1.  Date f i led:  1124111

2.  Name of  company(s)  covered by th is  cer t i f icat ion:  Communi ty  Antenna Serv ice,  Inc.

3.  Form 499 Fi ler  lD:  826986

Name of  s ignatory:  L isa Wi lk inson

Ti t le  of  s ignatory:  V ice Pres ident

Cert i f icat ion:

l ,  L isa Wi lk inson,  cer t i fy  that  I  am an of f icer  of  the company named above,  and act ing as an agent  of
the company,  that  I  have personal  knowledge that  the company has establ ished operat ing procedures that
are adequate to ensure compl iance wi th the Commission 's  CPNI ru les See 47 C.F R.  S 64.2001 ef  seq.

At tached to th is  cer t i f icat ion is  an accompanying statement  expla in ing how the company's  procedures
ensure that  the company is  in  compl iance wi th the requi rements ( inc luding those mandat ing the adopt ion of
CPNI procedures, training, recordkeeping, and supervisory review) setforth in section 64.2001 ef seq. of the
Commiss ion 's  ru les .

The company has not  taken act ions ( i .e . ,  proceedings inst i tu ted or  pet i t ions f i led by a company at
either state commissions, the court system, or at the Commission against data brokers) against data brokers
in the past  year ,

The company has not  received customer compla ints  in  the past  year  concern ing the unauthor ized
re lease of  CPNI

The company represents and warrants that the above cer t i f icat ion is  consis tentwi th 47 C.F.R S 1.17
which requi res t ruthfu l  and accurate s tatements to  the Commission The company a lso acknowledges that
fa lse s tatements and misrepresentat rons to the Commission are punishable underTi t le  18 of  the U S.  Code
and may sublect i t  to enforcement act ion

S i g n e d

Attac hments: Accompanying Statement  expla in ing CPNI procedures
Explanat ion of  act ions taken against  data brokers ( i f  appl icable)
Summary of  customer compla ints  ( i f  appl icable)
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(-.\S has ur place a ;lolicr- rergarcirnu thc protcction of tl-re cor-rtldentiahh' of customer rnformation
provrded to altv etnlt lolcc, col l fract()1' ,  r lgclrt ,  aff ihatc r l1'pl lr t l rer of (--\S. (-. \S rcclurrcs al l  ernplot.ees or 2rgetl ts
t 'ho have altv colt tact u'rth cltstolncl 's or cLlstolnct lnfcrrrn.rt l()n lr) i rgrec to thc poLcres sct [orth in our wrlt tcn
CPNI l toltct ' .  Stqnccl enrplot 'ce aurccl lrcnts arc kcpt on f l lcr al our rnirrn off ice olrce the ernplovee or agelrt  has
bccrt trainct l .  ()ur Cj)\ l  pohcv inclr-rclcs thc propcr proccdures for disclosme (- l)NI information to the orvncr
of thc tclcphonc tr l tnt l ;cr as u'cl l  as thc rccordkeepinu reclLrrrclncrl ts ancl tcrnts. 

' I 'he 
poltcv also rncludes thc

noti f iclr f ton tncthocls fcrr rt tr t ' r .rnalrthortzccl cLsclclsurc of (- l)N] to thc apprt,prir tc persolr lrnd prcccclures [or
s LIPCl \:1S()1'\' tC\-1e\V.

(- . \S,  l te i r tq r t  srn l t l l  cable cornparrr ' .  c locs not  sc l l  arrv custolncr  r r r tbtmatron to th i rd pxr- f1es,  does rrot

e l lgr lgc ln a1t \ -  outbot tucl  te lcrni t rkct l l re lo c l rsto lncrs for  thc pl l rposc oi  uperadine to a h ieher level  of  serv ice,

aucl  docs not  ctnplr . , r ' rut \ - r t tc l r t iorr  or  s. tn back ef for ts u,hen a custol l tcr  chooses to d isconnect .  ( )ur  largest

co11ccr11 rvith ti-rc (-P\l u.lts ltrsutinu that all ctrstomer inforrnutiolt u-lis o\-c1t complete prir.act-. I{orvever, rve

dic l  p i - r t  111 ot t r  pt thcl  tnfor tnat ton on ul l  tvpcs of  cnstonrcr  pr1\ :acl  lss l rcs ro insurc that  our ernplor-ccs knorv the

pract lccs and procedurcs at  a l l  lcr-c ls.

Plclrsc let tnc ktrou' rf thcrc is anv futthcr tniolrnattoll that is rcclturecl of olrr colnp?l1r\'.

I  declarc unr icr 1s t1 'ue ancl  cOrrcct

Lrsa \\'ilkinson
\- ice 1)rcsident
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