
 

Consumers Union 
D.C. Office 
1101 17th St. NW, Suite 500 
Washington, DC 20036 
202.462.6262 
202.265.9548 (fax) 

February 1, 2011 
 
Marlene Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC 20554 
 

Re:       Ex Parte Notice 
CG Docket Nos. 10-207 and 09-158 (Bill Shock) 
CC Docket No. 98-170 (Truth in Billing) 

 
Dear Ms. Dortch, 
 
 On January 31, 2011, I met with Joel Gurin, Bureau Chief of the Consumer and 
Governmental Affairs Bureau, and Mark Stone, Deputy Bureau Chief of the Consumer and 
Governmental Affairs Bureau. 
 
 In light of AT&T Wireless’ and Verizon Wireless’ changes to its plans, I urged the 
Commission to quickly initiate a truth in billing proceeding that would set clear transparency 
standards so consumers are made aware of billing standards and practices throughout the 
industry.  I also stressed the importance of quickly adopting rules that would address “bill shock” 
once the comment cycle ends.   
 
 Pursuant to Section 1.1206(b) of the Commission’s rules, 47 C.F.R. §1.1206(b), this 
letter is being filed electronically with your office today. 
 

Respectfully Submitted, 
 

 
 

Parul P. Desai 


