CSDVRS, LLC
600 Cleveland Street, Suite 1000 — Clearwater, Florida 33755
Voice: 727-254-5600 Fax: 727-443-1537 Toll Free; 888-927-3877

February 1, 2011
VIA ELECTRONIC FILING

Marlene H. Dortch, Secretary

Federal Communications Comimission
445 12" Street SW

Washington, D.C. 20554

RE: Notice of Ex Parte: CG Docket 10-51
Dear Ms. Dortch:

On January 27, 2011, Sean Belanger, CEO, John Harris, CTO and William Cobb, VP, Marketing,
all of CSDVRS, LLC. ("ZVRS") met with Paul de Sa, Chief, Office of Strategic Planning and Policy
Analysis, and Nicholas Alexander and Richard Hovey of the Wireline Competition Bureau,

Consistent with previously filed comments, CSDVRS discussed with the Commission members
different ways to make the current market better contestable by potentially expanding the tier structure so
as to continue to support the continued innovation that is prevalent with the VRS industry. New ways fo
reach out to the community that are currently not being served. In addition, CSDVRS shared with the
commission comments it had received from customers regarding their ability to transfer their contact list
from the dominant provider to another provider. Finally, CSDVRS discussed ways in which to
interoperate with existing video phones and provide a standard means for compatibility,

This letter is being filed for inclusion in the public record of the Commission’s docket CG 10-51,

Sincerely Yours,

iam Banks
eneral Counsel
CSDVRS, LLC




