CSDVRS, LLC
600 Cleveland Street, Suite 1000 — Clearwater, Florida 33755
Voice: 727-254-5600 Fax: 727-443-1537 Toll Free: 888-927-3877

February 1, 2011
VIA ELECTRONIC FILING

Marlene H, Dortch, Secretary

Federal Communications Commission
445 12" Street SW

Washington, D.C, 20554

RIE:  Notice of Ex Parte: CG Docket 10-51
Dear Ms. Dortch:

On January 27, 2011 Sean Belanger, CEO, John Harris, CTO and William Cobb, VP, Marketing,
all of CSDVRS, LLC. ("ZVRS") met with Joel Gurin, Chief, Consumer and Governmental Affairs
Bureau, Gregory Hlibok, Chief, Disabilities Rights Office, Diane Mason, Attorney, Disability Rights
Office. During the meeting, as indicated by the attached presentation (confidential information redacted),
CSDVRS discussed its history of providing services, an overview of the VRS industry as it presently
operates, previously filed diagram regarding economies of scale, which summarizes the discussions
about many of the key costs associated with providing VRS services at various minute volumes.
CSDVRS further discussed the economies of scale achieved by VRS providers as minute volume
increases and the critical role of innovation of new video phones, services and VI center staffing
methodologies play in achieving significant economies of scale, Additionally, CSDVRS discussed with
the Commission members the importance of competition among VRS providers, providing consumer
choice, in ensuring that deaf and hard-of-hearing Americans have high-quality, reliable VRS services, and
that those services continue to evolve to in the same rapid manner as mobile communications is today.
Finaily, the need for detailed technology standards to ensure realistic interoperability for videophones was
discussed with the Commission attendees,

This letter is being filed for inclusion in the public record of the Commission’s docket CG 10-51.

iliam Banks
eneral Counsel
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z™ Products

FCC standards for interoperability and numbering
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receive VRS calls from VRS Users
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Functional equivalence for numbering

Improving service levels (Sorenson was forced to improve
Ceated 1000 obsfor the deaf and hard o hearing

New mobile products introduced in 2010
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2 year Commitment to the new Selected Provide;

New phone sales also include selection and 2 year commitment
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requirement.

* Modification of off the shelf products t
dialer; by example, FaceTime for Iphone with
a dialer; should not have to interoperate.

the shelf products o add
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