
 
Feb 2, 2011 9:19:11 AM 
Robert 
Plantation, FL 
 
.They charge way too much now.  Stop them now. 
 
Feb 1, 2011 11:34:47 AM 
Cheryl 
Yardville, NJ 
 
.I think it is a good idea for cell phone companies to alert their customers before you hit your 
limit rather than to find that out after the fact when you receive a shocking bill. The European 
Union has already required cell phone companies to do just that and our own Federal Trade 
Commission thinks it is a good idea too. So let's go ahead to do it rather than talk about. The US 
seems to be lagging behind other countries in so many areas these days and this is one of them. 
We should be the leader and not the follower, so let's get the ball rolling now and help millions 
of Americans save money on their cell phone bills. Thank you. 
 
Feb 2, 2011 12:24:54 PM 
FIDELIA 
Covington, GA 
 
WIRELESS COMPANY MAKE YOU OVER PAY THEM BY LETTING YOU USE MORE 
TIME AND CALLING PLACES THAT THEY DO NOT COVER.  THEY THRIVE ON OUR 
IGNORANCE AND BUSY TIME.  LET THEM TEXT US WHEN WE ARE GOING OVER 
OUR LIMITS.  THEY NEED MONEY BUT WE ALSO NEED IT  FIDELIA ECHEZONA 
 
Feb 1, 2011 1:42:00 PM 
DAVID K 
San Francisco, CA 
 
.Although I have yet to be so punished by my phone company since I've never gone over my 
limits, I would be quite distressed if I did and had not been notified prior to being accessed such 
outlandish charges. It seems obvious to me that this is just a sound "customer service" that phone 
companies should provide willingly. Since they don't or won't do it on their own, we need to 
make sure regulations require it of them with repercussions if they fail to do so. 
 
Feb 1, 2011 12:20:28 PM 
STAN 
Olathe, KS 
 
.THIS IS VERY INEXPENSIVE WAY TO HELP MAINTAIN A BUDGET. THE 
COMPANIES SEND ME HUNDRED OF OF OTHER ACCOUNT INDUCED MESSAGES, 
HOW ABOUT ONE THAT HELPS THE CONSUMER. 
 



Feb 1, 2011 11:13:50 AM 
DONALD E 
Longmont, CO 
 
.I am appealing to you about cell phone abuses to customers. 
 
Feb 2, 2011 12:41:21 PM 
MICHAEL 
Whitehouse, OH 
 
.VERIZON IS GUILTY OF THIS ALL THE TIME, IN FACT I CANCELLED THEM AFTER 
THEY BROUGHT OUT MY CELL PHONE COMPANY.  THE OTHER QUESTION IS 
WHATEVER HAPPENED TO LAWS THAT PREVENT MONOPOLIES? 
 
Feb 3, 2011 5:49:19 PM 
EDUARDO 
MIAMI, FL 
 
MAKING PEOPLE MORE AWARE THAR THEIR TOTAL CELL MINUTES ARE COMING 
TO AN END WILL MAKE THEM THINK WHEN THEY'RE DRIVING IS NOT "LEISURE" 
TIME OR "EXTRA TIME" OR "STUPIDITY TIME". PERHAPS SAVING MONEY WILL 
TURN INTO SAVING THEIR WASTED LIVES AND THE LIVES OF OTHER PEOPLE. 
 
Feb 1, 2011 2:49:17 PM 
Patricia 
Reno, NV 
 
The cell phone companies have raked in untold sums long enough. Consumers deserve 
transparent, customer-friendly service and this cloak-and-dagger strategy of over-charging and 
under-serving has to go.  Sincerely, Patricia Eagan 
 
Feb 1, 2011 11:54:29 AM 
Alexander 
Tomball, TX 
 
.Please help consumers take more control over their cell phone expenses. 
 
Feb 1, 2011 12:52:25 PM 
Randy 
Raleigh, NC 
 
When the phone companies find many ingenious ways to market to us, it is disingenuous and 
outright immoral for them to claim it is a burden to notify us when we are exceeding a set limit - 
they sure don't find it a burden to let us know if our account is overdue! 
 
Feb 2, 2011 11:06:52 PM 



Jane 
Covina, CA 
 
.Each of us deserve to be notified in advance to have the choice to prevent overage fees. The 
technology is there and simple for the wireless providers to do this. Greed should not be part of 
this equation. In the past we did have extra fees that were shocking and not fair. Please help us 
reduce this inequities. 
 
Feb 1, 2011 5:09:35 PM 
Evelyn 
The Woodlands, TX 
 
.Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Some other countries already have this law in place.  Funny the cell phone companies feel free to 
text you for special offers and other things, but think this would be burdensome. 
 
Feb 6, 2011 11:53:25 AM 
Alyce 
Los Angeles, CA 
 
.This would allow me to plan my cell phone usaage more acurately.  Over use notification is a 
good thing. 
 
Feb 3, 2011 1:59:58 AM 
Ron 
Stockton, CA 
 
.What has happened to ethical practices in your business administration?  Did you miss 
something in the first grade about the Golden Rule?  Let's begin to see some men and women 
with ethical standards and values beyond the goal of bottom line financial profits! 
 
Feb 3, 2011 9:30:06 AM 
Charles 
Rose Hill, KS 
 
.It is time the phone companies - started working for us the consumer 
 
Feb 2, 2011 10:55:29 AM 
Deborah 
Sherman Oaks, CA 



 
Let's stop big business from deceitful practices.  Let's stop big business from ripping off the 
consumer. 
 
Feb 1, 2011 12:22:54 PM 
Joan 
Blooming Glen, PA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Joan 
Eberhard Blooming Glen, PA 18911 
 
Feb 1, 2011 12:29:34 PM 
Ken 
Ocala, FL 
 
.Please change the law to include this valuable consumer protection and save everyone from 
sticker shock when they receive their cell phone bill. 
 
Feb 1, 2011 12:29:32 PM 
Shelly 
Harrisburg, PA 
 
.Yes! Please stop the madness!! I just got a $93 overage charge from Verizon when I tried to cut 
back on my minutes plan. They prorated my minutes in the middle of a cycle when I called to 
make the change. I was under the impression that the minutes would not be changed until the 
next cycle. When I called to find out why my bill was so high they offered to take of $34 IF I 
changed back to the higher limit plan. I'm still stuck w/$60 of overage minutes PLUS an 
additional $20 for a more expensive plan.  Can't cancel my plan because i'm tied into 
CONTRACTS for another year. Please stop cell phone companies from robbing customers. 
Shelly 
 
Feb 1, 2011 5:30:54 PM 
Jack 
Nekoosa, WI 
 
What happened to companies that cared about giving great service to their customers?  I can't 
wait for the 2 year contract to expire so I can choose a new carrier.  I don't like being screwed for 
short term gain.  If only they had enough sense to tell me how I could save money by doing 
something differently, they would have a customer for life. But no.   They prefer to make us 



bleed whenever we ever muck up.  In August, I'll try another company, and hopefully it will be 
better. 
 
Feb 1, 2011 11:05:31 PM 
Jesse 
Austin, TX 
 
.Warnings for nearing cell phone usage limits should be a very minor software upgrade for cell 
phone companies.  The data is readily available to the carriers.  If there is a privacy concern, 
allow the customers to "Opt In".  Jesse 
 
Feb 4, 2011 11:29:28 PM 
Elizabeth 
Sandy, UT 
 
This needs to be addressed once and for all. 
 
Feb 1, 2011 2:07:17 PM 
Dave 
Marietta, GA 
 
.Please have cell phone companies (mine is Verizon) be requird to at least sned a phone a text 
message that the user has used up all of the minutes for which they are paid each month.  
Thanks!  Dave Eckstein 
 
Feb 1, 2011 1:50:24 PM 
Bruce 
Kansas City, MO 
 
Especially during the recession, working Americans need to be protected from excessive, 
needless costs.  FCC must put a stop to price gouging on overages. 
 
Feb 1, 2011 1:07:51 PM 
William 
Kansas City, MO 
 
.The extra-high charges for minutes over the "limit" are clearly a mechanism for gouging 
customers.  There's no reason that minute 1001 is worth more than minute 999.  Seems 
reasonable that if the company and the customer jointly agree to the minute limit the company 
should let the customer know if the limit is about to be exceeded.  Please support the proposal to 
require wireless companies to notify customers. 
 
Feb 1, 2011 8:05:42 PM 
Gayle 
Boca Raton, FL 
 



.Please let us know when we hit our cell phone limits.  If other countries do it, why don't we? 
 
Feb 3, 2011 9:45:13 PM 
Marlene 
Largo, FL 
 
.There should be a lock on your phone that prevents you from going over your limit on both text 
and calls.  As soon as you hit the limit your phone should be disabled from placing or receiving 
calls until your next billing period. 
 
Feb 1, 2011 12:20:49 PM 
Richard 
Hurst, TX 
 
Please enact a rule to require cellular providers to notify cellphone users before their monthly 
allotment of minutes expires.  Consumers need all the protection they can get, no matter what 
state the economy is in.  Sincerely, Richard Eder (AT&T user) 
 
Feb 4, 2011 1:46:48 AM 
Edward OMalley 
Cranford, NJ 
 
.It would be ideal if we could restore for consumers some semblance of a balance of power in 
our virtual duopoly of providers but that may be a reach too far.  In the meantime we shall have 
to force them to practice some minimal form of customer evenhandedness. 
 
Feb 3, 2011 7:54:48 AM 
Barbara 
Easton, PA 
 
.I want to be notified when nearing my contract limits.  You send me promotional information so 
please also do this. 
 
Feb 1, 2011 1:28:36 PM 
Carol 
Evanston, IL 
 
.How about passing some legislative and regulatory rules that create a fair playing field for 
consumers.  You know, if Europe can do it, we ought to be able to do it too.  Remember that free 
enterprise becomes piracy if taken to extremes (that is right where we are now on the scale, if 
you ask me).  Is it impossible to create protections for the average citizen that guard against the 
highly paid financial wizards who work to extract every penny from ordinary citizens? Driving 
them to wrack and ruin, through their own ignorance, granted, but where are our social justice 
wizards? Are there no fine minds out there working to make the world a better place?  Are we all 
just in it for the money?  Ask yourselves that question when it comes time to vote on this issue.  
Sincerely. 



 
Feb 2, 2011 6:34:25 PM 
David 
Charlotte, NC 
 
I am currently having a problem with Verizon regarding equipment that I did not authorize or 
receive, however I was charged for the equipment. 
 
Feb 2, 2011 2:30:23 PM 
Douglas 
Sun City West, AZ 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  . 
 
Feb 1, 2011 1:40:57 PM 
Garold 
Felton, CA 
 
I support FCC's proposal which would require wireless companies to alert users before they go 
over their plan minutes. 
 
Feb 2, 2011 8:12:25 PM 
Guy 
Woodland Hills, CA 
 
Hello, In this age when every politician wants us to believe that they stand for policies that will 
truly make a palpable difference in the lives of average, hard-working, ordinary Americans, it's 
now time to make each elected leader accountable and put their money where their mouths 
are...FORCE them, by naming them as liars and duplicitous, hypocritical brokers, to vote YES 
on any and all legislation that compels providers to alert customers BEFORE they exceed their 
"free" minutes in their respective plans.  Enough is enough. It's no longer enough to merely SAY 
you are "for" or "against" a particular policy or policy position, rather they must be legally 
compelled and bound to elaborate and declare WHY they are either "for" or "against" a particular 
policy or policy position.  Thank you in advance! 
 
Feb 3, 2011 3:13:03 PM 
John 
Magnolia, TX 
 



.This is not an unreasonable request.    John 
 
Feb 1, 2011 6:19:56 PM 
Mark 
Simsbury, CT 
 
.I am in favor of Consumers Union proposal to have cell phone companies notify there customers 
when they go over their limit. 
 
Feb 1, 2011 12:51:50 PM 
Patrick 
Chandler, AZ 
 
.Please pass this fair rule. They have the technology and expertise to do this effortlessly. Thank 
you! 
 
Feb 2, 2011 1:39:00 PM 
Eric 
Kirkland, WA 
 
This is important not only for our personal cell phones service, but also for the cell phone I use 
for business. 
 
Feb 2, 2011 3:36:05 PM 
Virginia 
Lehighton, PA 
 
Don't let the cell phone companies take advantage of consumers. 
 
Feb 1, 2011 11:59:58 AM 
Charles 
Kent, WA 
 
.Very easy fix that keeps the consumer happy and improves the relationship between the 
customer and the cell phone company. 
 
Feb 2, 2011 8:51:44 AM 
Martha 
Makanda, IL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 



me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 6:44:17 PM 
Linda 
Granville, NY 
 
It's time to reform how cell phone companies do business. 
 
Feb 5, 2011 7:36:07 AM 
Duncan 
Monroe, NC 
 
.I should have a choice to say NO to any overcharges! 
 
Feb 1, 2011 3:21:31 PM 
Cynthia 
Chelsea, MI 
 
This is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and 
urge the FCC to approve its proposal that wireless companies alert me before I go over my plan 
limits. Sincerely, Cynthia Elliott 216 Washington St. Chelsea,MI 48118 
 
Feb 1, 2011 8:18:44 PM 
James 
Hyde Park, MA 
 
What gets me upset besides the outrages overage charges are the lengths the cell phone 
companies go to make it impossible to comparison shop. They've come up with terms that cannot 
be explained easily. "Anytime minutes", "Family Plan", "Add a phone $10/month"   These sound 
simple, but there are many more,  Look at ATT vs Verizon.  There is little oversight on what 
they actually deliver.  And it can cost $$ when you're 12yr old gets a hold of the phone. Forget 
about it!  . 
 
Feb 1, 2011 4:16:02 PM 
Robert 
Las Vegas, NV 
 
.Just last month, I had overage charges of $86. My plan is 1,000 minutes & 1,000 texts for 
$50/mo. I was absolutely certain that I had not used more minutes than allotted & didn't bother to 
check because nothing unusual had happened & I don't recall that many conversations of any 
length. Even mis-dialed numbers apparently result in charges of a full minute. They have the 
capability to track & report usage & it should be standard practice in the industry. 
 
Feb 1, 2011 10:49:49 PM 
Eric 



Floyds Knobs, IN 
 
.  The cellular telephone companies have been imposing exuberant charges on customers that use 
their cellular telephones regularly.  We call this action nothing but greed and self-serving 
attitudes on behalf of the cellular telephone companies.  We want control over our cellular 
telephone bills ... particualrly our wireless telephones.  People that are fixed incomes have no 
business paying outrageous fees on a monthly basis ... let alone on a daily basis.   We want a say 
on how we pay our monthly cellular telephone bills ... not T-Mobile or Verizon.  We will not rest 
until we have some answers that will satisfy the consumer public.  Thank You!! 
 
Feb 1, 2011 6:53:14 PM 
George 
Victorville, CA 
 
.It's a 'no-brainer' to receive a text or alert before I reach my cell phone plan limits. 
 
Feb 2, 2011 12:30:50 PM 
Kate 
Melrose, FL 
 
. It sure would be great if consumers had the ear of the FCC.  This would be such a simple thing 
to do to help people out.  Do the big corporations really control every decision you make, or can 
logic and consumer protection make a difference? 
 
Feb 5, 2011 10:44:30 AM 
Elsa 
Pinckney, MI 
 
.Lets be reasonable and fair. It is a shame I have to take my time to complete this petition, 
legislation should not be needed, what a pity. 
 
Feb 4, 2011 12:42:30 PM 
Marvin 
West Caldwell, NJ 
 
.Phone companies have the capability to develop software to track charges/tolls and 
automatically alert the cell phone (user) that current charges are near and/or at the phone plans 
limit. Is not the curent software capable of recording useage and issue a busy signal upon 
reaching a busy connection? Please require the phone company to alert the user before he/she 
goes their plan limit. 
 
Feb 2, 2011 11:35:54 AM 
Robin 
Camden, ME 
 



.You will lose money on one hand, but gain in another sense; alerting users that they are about to 
go over on their minutes will build loyalty. A WIN-WIN situation ! 
 
Feb 1, 2011 7:38:53 PM 
William 
Long Beach, CA 
 
My mother passed away this year and my minutes went to 45 cents per minute. Ridiculous. 
 
Feb 1, 2011 1:18:48 PM 
Barbara 
Hartford City, IN 
 
.Please consider this as being reasonable so we don't have cost shock. 
 
Feb 1, 2011 2:22:01 PM 
Ryan 
Copperas Cove, TX 
 
Don't you make enough money off of working people? 
 
Feb 2, 2011 11:30:17 AM 
George 
Bethesda, MD 
 
.The European Union thinks it's a good idea  they require their wireless companies to do it. And 
our Federal Communications Commission thinks so too, since they've proposed the same here. 
But the U.S. wireless industry hates it, because they make BIG money off charging you overage 
fees! 
 
Feb 1, 2011 5:10:39 PM 
LARRY 
Portland, OR 
 
Dear Commissioners as you consider this proposal please come down on the side of consumers.  
I constantly get uninvited messages on my smart phone from Verizon the least they could do is 
alert me as I approach my time limit or data limits in any month.  Why is this an issue as long as 
we opt in to receive such messages?  I routinely receive alerts from my air carriers on changes to 
flights etc, should not be a burden on the wireless carriers.  Sincerely,  Larry Emery 
 
Feb 2, 2011 2:28:41 PM 
Pat 
Austin, TX 
 
.Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 



don't go over my plan limits. A quick text from my company would allow me to make that 
decision. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies 
should notify me before I go over my limits on voice, data or text service. That way I can finally 
get control over my bills and permanently avoid bill shock. This is a simple solution that puts me 
in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal 
that wireless companies alert me before I go over my plan limits.  Sincerely, Pat Emmert 5200 
Summer Drive Austin Tx 78741 
 
Feb 1, 2011 9:50:37 PM 
Leah 
Springfield, OR 
 
It's a total rip off!  They can send us text messages after the fact they can do it before too! 
 
Feb 1, 2011 7:25:47 PM 
David and Janice 
Keyport, NJ 
 
What a nice courtesy it would be for the U.S. wireless provider to notify their consumers with a 
text or some type of alert warning them of the potential for extra charges if they don't limit their 
usage. Also, acknowledging the fact that perhaps they were unaware of their extra usage or even 
the extra charges for this extended phone time. Informing the consumer that you appreciate their 
business and want to give them the option of cutting back or being prepared for any extra 
charges.  The European Union thinks it's a good idea - and they require wireless companies to do 
it.   As long as our FCC thinks so too, since they've proposed the same idea in the United States; 
we consumers agree that you should show the American consumer how much you appreciate 
their business by extending this courtesy to us the consumer.  Hope you will do your best to 
make provisions for accommodating the consumer that supports your business here in America. 
 
Feb 1, 2011 10:37:42 PM 
Mia 
Richardson, TX 
 
.We once had a $3000+ cell phone bill when son texted while in UK! Unbelievable.  Could have 
easily been avoided with a head's up. 
 
Feb 2, 2011 8:08:47 PM 
Noel 
Bartlett, TN 
 
This is an easy fix for consumers and not difficult for the cell phone companies.  If they can send 
us information to entice us into additional services based on our usage then they already have the 
ability to provide this information as well. 
 
Feb 2, 2011 1:15:48 PM 
R. Joan 



Moberly, MO 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  R. Joan Endsley 2105 
Silva Ln. Moberly, Mo. 65270 
 
Feb 1, 2011 2:56:33 PM 
Sammye 
Tulsa, OK 
 
How difficult would it be to alert your customers of their status concerning their limits?  Please 
begin this procedure; your customers deserve some consideration. 
 
Feb 1, 2011 12:24:43 PM 
Carl 
Virginia Beach, VA 
 
It seems to be that this kind of regulation would be something that would be not only 
appropriate, but a normal regulatory regulation. Please try to understand the need for this 
regulation.. 
 
Feb 1, 2011 1:08:18 PM 
Bobby 
Conway, AR 
 
Cell phone companies should want this bill, because I'm one of many Americans who has been 
very wary of purchasing a cell phone because I don't trust phone companies not to push overage 
charges or to provide me any information about unpredictable variances in my bill.  This is 
simple communication which is what phone companies should be all about, right? 
 
Feb 2, 2011 2:21:53 PM 
Willard 
Saint Michaels, MD 
 
.Enouth is enough.  This is a simple change.  Based on what I spend on phone bills now it can be 
paid for with pocket change. 
 
Feb 1, 2011 11:58:09 PM 
Alan 
Houston, TX 



 
.Please make cell phone companies notify cell phone owners when they are about to go over 
their plan limits.  It is hard enough to pay the high costs for the plans, but the over limit costs are 
too much in these horrible economic times. 
 
Feb 1, 2011 4:05:31 PM 
Mary 
Leesville, SC 
 
.The system is stacked against the consumer. 
 
Feb 1, 2011 12:51:54 PM 
Ray 
Bellingham, WA 
 
.We as a nation need more competitive phone service, and need notification of exceeding our 
rate plans. Please enact legislation that will take the USA to the forefront of technology once 
again. 
 
Feb 1, 2011 8:24:29 PM 
Janet 
Silver Spring, MD 
 
Please pass this on as a way to save on our cell phone bills........ 
 
Feb 1, 2011 4:47:59 PM 
Maggie 
Rapid City, SD 
 
.Please not only put this solution into effect, but limit the multiplier that the companies can use to 
charge us if we do go over.  I personally take responsibility for my cell phone usage and watch 
my minutes carefully. however, with all the junk/spam I get on my cell phone & text plan from 
my phone company, this solution is easy for them. It would go along way to making me want to 
stay with my company instead of switching providers. 
 
Feb 1, 2011 9:38:14 PM 
Rick 
Valdosta, GA 
 
.Dear FCC, Please require cell phone companies to send a simple text or recorded message to 
warn people when they are going over the limit  on their voice, data or text service plans.  This is 
a simple thing that would save consumers a lot of money. Sincerely, Rick English 4175 Quail 
Run Circle Valdosta, Ga 31601 
 
Feb 1, 2011 1:11:06 PM 
John 



Cupertino, CA 
 
Cell phones have become an expensive necessity in today's world.  This is unfortunate as their 
cost per minute is 5 times the land line cost. In addition we have practices by the cell phone 
companies that prevent the consumer from managing the account effectively.  We are barraged 
with email from companies that want our business, but they object to a warning email to prevent 
us getting abusively overcharged.  You cannot let this happen.  We are also suffering from 
abusive charges for text messages. It is outrageous to be charged 20cents for an outgoing 
message and another 20cents to receive one?  These consume virtually no capacity on the 
network - yet their costs have doubled at the major carriers since popularity increased.  2 cents 
would be an appropriate charge.  My inbox is full of SPAM messages that I have to pay to 
receive.  The carriers, T-Mopbile and ATT offer no help to prevent the occurrance. 
 
Feb 1, 2011 9:43:15 PM 
Bruce 
Loveland, OH 
 
.I monitor my own cell phone minutes and text message usage, but it would be a great deal easier 
if the cell phone company would assist with pro-active notification.  I'd consider that a real 
customer service gesture! 
 
Feb 2, 2011 3:00:03 PM 
Blake 
Greenup, KY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Blake 
Enyart 452 Laurel Rd. Greenup, KY 41144 
 
Feb 1, 2011 8:37:10 PM 
Debi 
Homosassa, FL 
 
This is an excellent idea, work with us please! 
 
Feb 1, 2011 8:25:24 PM 
Ralph 
Glen Cove, NY 
 



It is only fair to inform people before they reach their cell phone limits. The Cell Companies are 
making a fortune of money. With the use of current day software it would not be difficult to 
program computes to inform customers that they are about to reach their limit. Too many people 
have lost their jobs and are unemployed. They depend upon their cell phones to communicate 
and this policy would give them control over how they use their phone in order to control 
overspending. It is a shame that cell companies wouldn't inform their clients as a matter of 
respect but it seems that making another dollar and allowing the CEO to make millions of dollars 
is more important.  Dr Epstein 
 
Feb 1, 2011 1:15:05 PM 
Ken 
Austin, TX 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Ken 
Erback 1036 Liberty Park Dr. #48B Austin, TX 78746 
 
Feb 1, 2011 1:00:42 PM 
Jerri 
Tempe, AZ 
 
It's time to bring US cell companies into line just as the EU has! Make them tell us BEFORE we 
run over our minutes. 
 
Feb 4, 2011 11:55:35 AM 
Edwin 
Parker, CO 
 
End this corporate mine field.  Cell phone companies are abusing their customers by doing this, 
when a simple text message, a service to their customers, could warn us that a limit is due.  Put 
consumers in control of their bills, and end the gold mine of predatory service charges. 
 
Feb 3, 2011 6:55:16 PM 
Kathryn 
Seattle, WA 
 
.Verizon has done this to me many many times... finally we switched to there unlimited plan 
(Didn't even know they had one. We would always adjust our min up and down till some 
suggested we go with the unlimited plan...about 3 months ago...) AFTER paying thousands over 
the years in overages. Needs to stop!  A call would save the customer a lot of money! 



 
Feb 1, 2011 4:11:51 PM 
Kelly 
Oakland, CA 
 
.After being hit with several huge overage charges, I took away my son's phone and eventually 
took it off my plan altogether.  Sending an alert when the limit is near is especially important for 
family plans. 
 
Feb 1, 2011 12:38:33 PM 
Kristin 
Joplin, MO 
 
.The cost to send the messages can't be the problem.  They send me messages to tell me my 
phone bill can be accessed on line, and if my payment is a day late.  Contracts are supposed to 
have reciprocal advantages 
 
Feb 1, 2011 4:14:18 PM 
Karen 
Glen Ellen, CA 
 
.No more over priced bills! 
 
Feb 1, 2011 2:39:49 PM 
Claus 
South Pasadena, CA 
 
I do believe this is a no brainer and needs to be addressed 
 
Feb 1, 2011 9:29:32 PM 
Oda 
Norwalk, CT 
 
.I am tired of getting nasty surprises with ridiculous penalties for going over my plans limits.  
Please make the cell companies act responsibly and notify us when we are approaching the 
allowed minutes/texts. 
 
Feb 1, 2011 10:01:02 PM 
Michael 
Van Nuys, CA 
 
For far too long the wireless phone companies have had free reign to dip into consumers' wallets. 
Other countries require wireless companies to notify consumers when their plans are about to run 
out... we should do the same. 
 
Feb 1, 2011 7:40:01 PM 



Mary 
Lockport, IL 
 
Technology needs to be on the phone to track # of text messages sent/received 
 
Feb 3, 2011 1:20:23 PM 
Daniel 
St James City, FL 
 
.There are very few services in our economy that don't alert customers when they have reached 
the limits of their purchases or allocations. Moreover, by not informing customers that they have 
reached their limit, many customers in our economy of today simply cannot afford to pay for the 
excess time used. 
 
Feb 2, 2011 8:41:54 AM 
Wayne 
Smithtown, NY 
 
Consumers need protections from inadvertant increases to their billing plans. Warnings should 
be given to users in order to avoid unwanted increases. 
 
Feb 1, 2011 1:41:57 PM 
Milton 
Seattle, WA 
 
Cell phone companies should own up to their own tactics. 
 
Feb 4, 2011 9:39:26 AM 
Joe 
Austell, GA 
 
.This really shouldn't have been necessary should it ??? 
 
Feb 2, 2011 12:19:52 AM 
Nancy 
Rancho Palos Verdes, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 



Feb 2, 2011 9:54:33 PM 
Roy 
Renton, WA 
 
.I urge you to approve the proposal to make the cell phone companies notify me before I go over 
my plan limits. It would help me to make adjustments to my use of the phone and avoid 
overages.  This proposal is not burdensome to the phone companies, as they claim, since they are 
always texting me with new offers to purchase their products.  Wireless companies are charging 
up to nine times the average plan cost for each minute I'm over budget. I should have the 
opportunity to decide if I want to pay that, or cut back my usage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 12:15:50 PM 
Elizabeth 
Fort Worth, TX 
 
I am sick of having to pay text overcharges because I didn't know I had gone over my limit. Why 
can't the phone company notify me before I go over.  Phone companies are charging up to 9 
times the normal charge when it is exceeded.  I urge the FCC to approve the proposal to have 
phone companies alert its customers before the text or media plan is exceeded.  Elizabeth Erwin 
4016 Pershing Ave Fort Worth, TX 
 
Feb 1, 2011 1:54:40 PM 
David 
Stockton, CA 
 
.Please stop the overage charges 
 
Feb 4, 2011 11:26:07 AM 
Walter 
Santa Ana, CA 
 
I am tired of the way the cell phone companies do business. I am switching over to a prepaid 
company called Net10 (along with 67 friends and family) as to avoid their billing tactics. All of 
us talk with each other about this issue and are spreading the word to many more people. 
 
Feb 1, 2011 6:02:09 PM 
Dan 
Manhattan Beach, CA 
 
Please enable somehow a contact to people who are about to go over their plan minutes.  Thank 
you. 
 
Feb 5, 2011 4:35:11 PM 



Oscar 
Bellflower, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Oscar 
Estrada 9227 Janna St. Bellflower, CA 90706 
 
Feb 1, 2011 11:52:07 AM 
William 
Encinitas, CA 
 
As a long-timer wireless user, and no doubt like many others, I am weary of the illusion of 
consumer control over my wireless choices. 
 
Feb 1, 2011 1:05:50 PM 
Sonia 
Iowa City, IA 
 
.There is no reason why companies cannot let people know that their accounts are due to close at 
current rates.  The companies know very well because they then start charging increased rates.  
They have no excuses. 
 
Feb 3, 2011 5:35:55 PM 
Laurel 
Saratoga, CA 
 
It's time for cell phone companies to notify me before my family goes over our limits on voice, 
data and text messaging service. I'm tired of being surprised with a big bill. With a family plan, 
it's very difficult to keep control of excessive charges until it's too late. And the charges are so 
high when you go over the limits.  If the cell phone companies can notify their customers in the 
European Union, they surely can do tbe same in the US.  I urge the FCC to approve its proposal 
to require wireless companies to alert me before my family goes over our plan limits. Let us have 
control over our expenditures.  Sincerely,  Laurel Euler 12669 Miller Ave. Saratoga, CA 95070 
 
Feb 2, 2011 7:11:41 PM 
Chris 
Langhonre, PA 
 
.Stop the overage charges, explain to me why cell phone companies get to charge twice for calls.   
With landlines only the initiator pays. With cell phone both parties pay, WHY??  And why no 



warning before overages occur ???  So they get more money???,  "Stop the insanity"  Chris 
Eustace 174 Kenton Dr. Langhorne, pa 19047 
 
Feb 1, 2011 1:15:22 PM 
David 
La Verne, CA 
 
.I have been shocked many times by the number oif minutes I was charged by my cell phone 
supplier.  It would be most helpful if they would text or email me when I was at 75% of my 
available minutes so I could adjust my usage or budget for the higher expense. 
 
Feb 1, 2011 6:03:10 PM 
Elise 
Bradenton, FL 
 
Please stop cell phone companies from gouging the public. 
 
Feb 1, 2011 7:58:56 PM 
Marion 
Hixson, TN 
 
.I have received "SHOCK" bills in  the past and it is truly not a good thing to open and read. 
There should be a message of some sort sent to either or both email and text to let the user know 
when they are past a 75% usage mark. With the economy ,jobs, and finances of most people 
being the way they are now, Most of us choose a plan we can afford to pay for and try not to 
exceed that.. That should be ample enough money for the cell companies to make without 
allowing ANY user to go over their plan . 
 
Feb 2, 2011 10:29:55 PM 
Martin 
Hercules, CA 
 
i think its time to stop protecting industry from us, and start protecting us from industry. how can 
it be that making cell phone companies, or any for that matter, stop finding ways to over-charge 
consumers be construed as a restriction of their rights to commerce?  why shouldnt it be the 
starting point that we, the "customer" get to decide what we want, not the vendor.  it works that 
way where i work- we set up a desired deliverable, and expect that the vendors meet the goals.  if 
they try to sell us something we dont want, they dont get the contract. 
 
Feb 1, 2011 1:31:55 PM 
Phil 
Seattle, WA 
 
Please simply do what is fair, just, and equitable.  If you do, the people who buy your products 
will treat you the same in return. 
 



Feb 1, 2011 1:04:35 PM 
Carolyn 
Redwood City, CA 
 
.I am constantly amazed by how my cell phone charges fluctuate each month.  It would be nice 
to know If I'm about to go over the amount of usage I have with my plan. 
 
Feb 1, 2011 2:41:55 PM 
Angela 
Owensboro, KY 
 
.You guys should be really ashamed of yourselves for all the crap you do to steal from hard 
working people. 
 
Feb 2, 2011 5:52:06 AM 
Cecil 
Brooklyn, NY 
 
.I requested my Cell Phone carrier (AT&T Wireless) alert me with a Text Message when my 
Family Plan reaches the monthly limit.  The carrier failed to follow through on the alert, and 
billed me for overages twice my monthly charges for two months.  When I complained about the 
overages and asked why the Text Message was not sent, the customer service representative said, 
the Text Message was sent to another line on my account that is not authorized to receive Text 
Messages and is setup for Tethering (Internet Service).  I receive a Text Message every month 
from my carrier (AT&T Wireless), stating "Free AT&T Msg: Reminder, your bill is ready. Try 
our payment options at att.com/my or dial *PAY and press send to pay from your phone"  I also 
receive a Text Message every month when I make my payment stating "AT&T FREE MSG: 
Your wireless payment of $***.** was received and will be credited to your account. Thank you. 
Confirmation Number: QPCHAT000000000"  If they can send these free Text Messages 
monthly, why not the alert about reaching my limit, which they have done in the past.  Please 
pass this bill, which is critical for customers, especially in this depressed economy.  Thanks. 
 
Feb 2, 2011 6:15:06 AM 
Tamara 
Dalton, NY 
 
.Tell us BEFORE we reach our plan limits! 
 
Feb 4, 2011 4:57:09 PM 
Edwina 
Baton Rouge, LA 
 
.Cell phone companies are in the driver's seat now that so many people have gotten "hooked" on 
their product. Most people do not know the exact status of their time used and incur large 
overage charges. The companies should be required to alert customers who are about to go ver 



their contracted minutes, Please resist the industry's effort to defeat this requirement. Thank you.  
Edwina Ewell 1715 Roseneath Drive 
 
Feb 1, 2011 3:20:11 PM 
ML 
Carthage, IL 
 
Fairness is more important that profits. 
 
Feb 2, 2011 12:26:22 PM 
Pam 
Wildwood, MO 
 
.This is an outrage, just as the bank overdraft charges were. It can be handled the same way, too. 
You can set alerts on your bank account to let you know when your balance gets below a certain 
point; you should be able to set an alert for when you get within 30 or 60 minutes of your 
contract time. This is easy to remedy. 
 
Feb 1, 2011 12:46:12 PM 
Norma 
La Fayette, GA 
 
.You need to help those that elected you into office. 
 
Feb 1, 2011 5:01:09 PM 
J 
San Juan Capistrano, CA 
 
.Please advise me when my minutes go over.  A text would be nice. 
 
Feb 1, 2011 1:44:00 PM 
Arvin 
Cascade, MT 
 
.What ever happened to the American tradition of fair play?  How much and many times will the 
American people allow corporations continue to exercise shady business before "We The 
People" rise up as they are doing around the world?  I call upon the FCC to restore confidance in 
Govt. reglatory agencies which has lost credabiliy due to failure of the Banking and Oil reglatory 
agencies.  WE are watching! 
 
Feb 1, 2011 11:21:15 PM 
Joshua 
Salinas, CA 
 
Most parents of teenagers with cell phones have gotten ugly surprises on their phone bills.  I 
know I have! 



 
Feb 1, 2011 3:29:06 PM 
Robert 
San Antonio, TX 
 
.I occasionally have usage runs where I go over my plan minute limits. It would be most helpful 
from a consumer's point of view to be aware of the impending limit.  It is only right that my cell 
carrier send me a message that I am near or at my plan limit.  I urge you to support/approve this 
proposal. 
 
Feb 1, 2011 1:12:50 PM 
PAMELA 
Winona Lake, IN 
 
.The cellphone companies have been making a killing charging up to nine times the average 
minute for those who go over their plans.  Of course they won't want to notify any of their plan 
holders when one of them is about to step into that zone!  They would lose a fortune in revenue! 
It is unfortunate they are able to charge that overage in the first place, but, be that as it may, and 
while this is not an issue I face because I have unlimited calling, I do support a change for those 
companies being responsible to letting their customers know. 
 
Feb 1, 2011 5:20:56 PM 
Shawn 
Valparaiso, IN 
 
The FCC is supposed to regulate in the public interest, please take that into consideration, this 
proposal is not too much to ask. 
 
Feb 1, 2011 1:34:11 PM 
MICHAEL 
Las Vegas, NV 
 
.I THINK CELL PHONE COMPANIES SHOULD BE REQUIRED TO OFFER "MINUTES 
INSURANCE" AS AN OPTIONAL (NOT MANDATORY) SERVICE IN WHICH YOU 
WOULD BE NOTIFIED BY TEXT MESSAGE AND OR EMAIL IF YOU WERE ABOUT TO 
GO OVER YOUR MINUTES LIMIT.  YOU WOULD PAY A SMALL AMOUNT EXTRA 
EACH MONTH TO HAVE THIS "INSURANCE."  IN THIS WAY, THOSE WHO WANT 
THE INSURANCE CAN PAY FOR IT, AND THOSE WHO DON'T WANT THE 
INSURANCE DO NOT HAVE TO PAY IT AND THEREBY ASSUME THE RISK OF 
WIRELESS BILL SHOCK IF THEY GO OVER THEIR MINUTES 
 
Feb 1, 2011 7:00:34 PM 
LYNN 
QUINCY, IL 
 



It's a 'no-brainer' to have my wireless provider send me a text or alert before I hit my cell phone 
plan limits. This way, I can decide if I want to cut back on phone time, or pay more for the extra 
minutes for voice, text or data.  THIS DECISION SHOULD BE MINE....NOT THE WIRELESS 
COMPANY'S. 
 
Feb 1, 2011 12:29:51 PM 
JIM 
Mandeville, LA 
 
.PLEASE HELP ME KEEP MY PHONE BILL WITHIN MY BUDGET, BY HAVING THEM 
SEND ME NOTICE WHEN I HAVE REACHED THIS LIMIT.   THANKS 
 
Feb 1, 2011 12:20:27 PM 
ANDREW 
Oro Valley, AZ 
 
.Dear Sir or Madam,Please be more pro consumer friendly. 
 
Feb 2, 2011 1:55:07 AM 
MR. 
LAS VEGAS, NV 
 
.THIS SHOULD HAVE BEEN PART OF A CONSUMERS ORIGINAL SERVICE 
CONTRACT FROM THE CONCEPTION.  DO WHAT IS MORALLY RIGHT FOR A 
CHANGE. 
 
Feb 3, 2011 8:24:54 PM 
RONDA 
Westminster, CO 
 
.PLEASE, make the cell phone comapanies send us text or email when we are close to going 
over our limits, I would be more willing to go with a carrier that offered this service 
 
Feb 1, 2011 8:11:14 PM 
ETTIENNE 
MIAMI, FL 
 
.It's a 'no-brainer' to have your wireless provider send you a text or alert before you hit your cell 
phone plan limits. This way, YOU can decide if you want to cut back on your phone time, or pay 
more for the extra minutes for voice, text or data. 
 
Feb 1, 2011 4:13:33 PM 
Sandy 
Salem, OR 
 
.Please help retired consumers such as me control expenses. 



 
Feb 1, 2011 3:26:44 PM 
Steve 
Medway, MA 
 
Cell phone companies should notify their customers before they go over their limits on voice, 
data or text service.  The only reason the wireless companies would not want to notify their 
customers that they have reached their time limits is to gain even more money in a less than 
ethical manner.  Please take action to stop this kind of rip off by the phone companies.  In this 
computerized age, it is a very simple service that should be implemented at virtually no cost to 
the phone companies.  They will, however stop getting the overpriced extra billing they are now 
getting.  Customers should have the opportunity to decide if they want to pay extra, or cut back 
my usage so they don't go over plan limits. A quick text from the company would allow 
customers to make that decision.  I urge the FCC to approve its proposal that wireless companies 
alert their customers before they go over their plan limits.  Give the customers a chance to stay 
within their budget.  Thanks Steve Faber 3 River Street Medway, MA 02053 
 
Feb 1, 2011 10:36:55 PM 
Bill 
Buena Vista, CO 
 
.I support the requirement that cell phone companies should notify customers when their 
accounts are about to go over their limits on voice, data or text service.  This allows me, their 
customer, to control my usage.  I urge the FCC to approve its proposal that wireless companies 
alert me before I go over my plan limits.  Sincerely,  Bill Fabian 30699 Overlook Run Buena 
Vista, CO 81211 
 
Feb 3, 2011 12:30:06 AM 
Diane H 
Fort Atkinson, WI 
 
These tactics have been embraced by too many corporations, and it is unacceptable. 
 
Feb 2, 2011 1:16:51 PM 
Sheryl 
Jackson, MI 
 
.Please allow this to pass for the sake of the consumer. Notifications are sent already selling 
items and programs from carriers. Slao, European notification is working fine among its cell 
carriers. Thank you. SLF 
 
Feb 1, 2011 2:54:52 PM 
Alfred 
Staten Island, NY 
 
.Please take Action NOW !!! 



 
Feb 2, 2011 5:33:46 PM 
Joanne 
Holyoke, MA 
 
.Please require that cell phone companies alert customers when they have reached their monthly 
limit. 
 
Feb 3, 2011 2:38:05 PM 
Diane 
Fremont, OH 
 
It's so important to make sure people are notified BEFORE they have run up debt they can't 
afford. A free, mandatory alert would save so many people from additional economic pressure in 
this recession. The warning or alert should also make it clear if additional minutes or messages 
will cost more than those covered in the subscriber's plan.  I know many people who have been 
caught by surprise by large cell phone bills, and they are usually the same people who are 
generally victimized by unscrupulous businesses: those too young to have learned wisdom and 
those from families in or nearly in poverty. They don't understand how cell phone billing works - 
it's deliberately made as complicated as possible to keep people from knowing what they're 
getting into - and they lack the sophistication to keep track or use restraint without guidance.  My 
own grandchildren have been victims, and I hope you will act to prevent further damage. 
 
Feb 1, 2011 5:19:29 PM 
Jacalyn 
Erie, PA 
 
.We are all so weary of hidden fees and overage bills.  We get updates periodically from our cell 
providers soliciting upgraded services why then can't they inform us when we have reached our 
plan limits?  Please require them to do so. 
 
Feb 2, 2011 10:13:18 AM 
Jennifer 
Sanford, ME 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Jennifer 
Fajardo 85 Lebanon Street Sanford, ME  04073 
 
Feb 2, 2011 3:00:16 PM 



Hsiao-ti 
Albany, CA 
 
Please do something for consumers! 
 
Feb 2, 2011 11:00:11 AM 
Eric 
Readfield, ME 
 
Who among us, especially those of us with family cell phone plans, hasn't had the horror of 
opening a cell phone bill and finding a balance due that's two or three times what we expected??? 
 
Feb 1, 2011 11:16:29 PM 
Cyrena 
Tucson, AZ 
 
.Let's give consumers some control.  You send me many notifications about my bill, so there is 
no reason why you cannot notify me when I am over budget, particularly when you will not let 
me carry over unused minutes. 
 
Feb 2, 2011 7:03:58 PM 
John 
Wilton Manors, FL 
 
.Please stop these bIg companies from railroading consumers with these sneaky overage charges. 
 
Feb 1, 2011 3:21:06 PM 
Joanna 
Santa Monica, CA 
 
Another way the companies catch you unawares is to make the billing month not coincide with 
an actual month, so if you make a lot of call in the first few days of an actual month, they are 
charged as overages on the previous month's bill. 
 
Feb 3, 2011 11:32:18 PM 
David 
Seattle, WA 
 
While my cell phone tracks the minutes remaining on my prepaid plan, it is not easy for me to 
determine if my phone has been hijacked by thieves. Last week, approximately half of my 
remaining minutes of air time literally "vanished into thin air." I suspect thievery as I didn't make 
many calls last week. I appreciate you giving favorable consideration of the proposal to require 
providers to give us better notification of when our remaining time runs low. 
 
Feb 1, 2011 2:42:33 PM 
Joel 



Montara, CA 
 
If companies can warn you about "topping up" before you reach the (bottom of your) limit for 
pay-as-you-go plans, they can certainly warn you about going over your limits. I encourage you 
to support the idea that wireless providers should send a message to plan users as the users near 
their plan's limit. 
 
Feb 1, 2011 2:33:35 PM 
Ken 
Needham, MA 
 
For anyone with a teenage kid, this will be much appreciated! 
 
Feb 2, 2011 5:25:56 PM 
Shannon 
Carnegie, PA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 10:05:14 PM 
Donald 
Moreno Valley, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, Donald 
Farmer 11916 Zantar Lane Moreno Valley, CA 92557 
 
Feb 1, 2011 4:33:18 PM 
Jackson 
Santa Rosa Beach, FL 
 
.Please stop cell phone bill shock! 
 



Feb 1, 2011 5:29:41 PM 
Mary 
Asheville, NC 
 
Please give us the ability to manage our phone bill before it gets out of hand. 
 
Feb 1, 2011 2:48:11 PM 
Wanda 
Rockdale, TX 
 
.The people have spoken. 
 
Feb 1, 2011 12:56:53 PM 
Laura 
Ferndale, MI 
 
.There is no excuse for companies not to do this. 
 
Feb 1, 2011 1:06:35 PM 
Julie 
Oklahoma City, OK 
 
.This is a very important bill to me and many others.  Please make this a law.  Thank you!!  Julie 
Farrah-Cox 
 
Feb 1, 2011 2:16:07 PM 
John 
Windsor, CT 
 
.REQUIRE WIRELESS PROVIDER SEND NOTICE 
 
Feb 1, 2011 5:56:32 PM 
Terry 
Cambria, CA 
 
.  It is really simple; let's just start doing what is right.  What happened to honesty and integrity?  
What happen to American ideals?  A good business takes care of its customers; it does not take 
advantage of them.  Terry Farrell 3151 Wood Drive Cambria, California 93428 
 
Feb 2, 2011 10:02:58 AM 
Matthew 
San Francisco, CA 
 
It shouldn't be that hard to offer this. 
 
Feb 1, 2011 3:37:44 PM 



Mary 
Hooksett, NH 
 
I.'m tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Mary 
Farwell 
 
Feb 2, 2011 7:00:14 AM 
Matthew 
Portsmouth, NH 
 
.With the current economic situation, consumers have enough to worry about other than 
monitoring their cell phone minutes daily to make sure they're not going over their limit.  Please 
PROTECT THE CONSUMER and put this into effect!  People can't afford to be surprised with 
outrageous overages b/c they didn't have the time to monitor how many minutes they had left on 
their plan.  Thank you for your consideration. 
 
Feb 3, 2011 12:02:25 PM 
JOhn 
Chicago, IL 
 
I'm sick and tired of ATT gouging me for overages when they could notify me before I go over 
my limits on voice, data or text service. That way I can finally get control over my bills and 
permanently avoid bill shock.  Wireless companies are charging up to nine times the average 
plan cost for each minute I'm over budget. I should have the opportunity to decide if I want to 
pay that, or cut back my usage so I don't go over my plan limits. A quick text from my company 
would allow me to make that decision.  This is a simple solution that puts me in control of my 
wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Sincerely, John Fason 
johnfason@yahoo.com 
 
Feb 1, 2011 12:16:26 PM 
Elaine 
Newburyport, MA 
 
.Looking at my phone bill is like "death by 1000 little cuts".  Every bill I have small charges for 
data or other that I have to call to get explained. They always get credited which tells me this is 
making the wireless companies a lot of money they did not earn. 
 
Feb 1, 2011 2:37:41 PM 



Joseph 
Olmsted Falls, OH 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Joe Fedak 
8535 Evergreen Trail Apt 207 Olmsted Falls Ohio 44138 
 
Feb 1, 2011 6:15:31 PM 
Scott 
Seattle, WA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Scott 
Feest 901 5th Ave N # 103 Seattle, WA 98109 
 
Feb 1, 2011 11:34:45 AM 
Leonard 
Hesperus, CO 
 
.It's time the FCC started doing it's job! 
 
Feb 2, 2011 2:03:53 AM 
Richard 
Phoenix, AZ 
 
.I would like to know when we are near our plan limits by receiving a text message. 
 
Feb 2, 2011 10:10:42 AM 
C.J. 
Moraga, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 



nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Moraga, 
CA 
 
Feb 1, 2011 6:07:02 PM 
Zanna 
Shaker Heights, OH 
 
Please make it mandatory for a warning to go out when a cell phone plan is near limit! 
 
Feb 1, 2011 1:07:23 PM 
Mark 
Frisco, CO 
 
It's only fair to warn phone users when they are about to incur extremely high charges. 
 
Feb 2, 2011 3:24:34 PM 
Merle 
Peoria, IL 
 
Please read this letter to learn of an easy way to help mobilel phone users. 
 
Feb 3, 2011 10:06:36 AM 
Mark 
Santa Rosa, CA 
 
Cell phone companies MUST NOTIFY me before I go over my limits on voice, data or text 
service. That way I can finally get control over my bills and permanently avoid bill shock. 
 
Feb 1, 2011 12:16:36 PM 
Roger 
Pensacola, FL 
 
.Please stop the added charges ASAP. 
 
Feb 1, 2011 12:29:02 PM 
Burton 
Danville, CA 
 
This is especially important for persons on fixed incomes and for those who are on disability or 
unemployed. 
 
Feb 1, 2011 12:49:29 PM 



Tony 
Lakewood, OH 
 
There's no excuse for fighting this. 
 
Feb 1, 2011 12:52:56 PM 
Robin 
McKinleyville, CA 
 
This is a simple solution to a difficult problem. 
 
Feb 1, 2011 12:30:21 PM 
Suzanna 
Boulder Creek, CA 
 
.This would be especially helpful for those comsumers with a family share plan. When sharing 
minutes with a group of individuals, it can get confusing and hard to track until the mighty bill 
shows up. A warning phone call would be invaluable. 
 
Feb 1, 2011 12:00:38 PM 
Willow 
Portland, ME 
 
.Imagine my shock last month when my usual bill was $239 instead of only $84 for our family 
plan, especially when I was laid off the same week! 
 
Feb 1, 2011 3:56:23 PM 
Mary 
Pinellas Park, FL 
 
.Net 10 phones clearly state on the phone screen the number of days and minutes left on service.  
If they can do it, why can't all companies do it? 
 
Feb 1, 2011 1:43:43 PM 
Jim 
Overland Park, KS 
 
Time to support the PEOPLE not the companies. 
 
Feb 1, 2011 7:37:06 PM 
Erin 
Alexandria, VA 
 
.Please take this to heart, it is very important to my me and my entire extended family. Thanks. 
 
Feb 3, 2011 9:26:57 AM 



Kent 
Wayne, IL 
 
. We need long overdue control of abusive cell phone companies! 
 
Feb 1, 2011 9:58:02 PM 
Ivan 
Rialto, CA 
 
We the people are sick and tired of all these unknown fees that companies add to phone bills for 
no reason other than to cheat their consumers for a few extra dollars. 
 
Feb 1, 2011 5:27:46 PM 
Yvonne 
Rego Park, NY 
 
It's very disturbing to find charges on one's cell phone bill for services never used.  On several 
occasions I have found "usage" fees (presumably for accessing the internet) on my 82 yr old 
mother's bill, as well as on my own.  Neither of us uses our cell phones to access the internet.  
My mother would not even know how. I have not yet felt the need to do so.  Something is 
definitely wrong! There have got to be some rules in place to protect cell phone users from 
billing abuse. 
 
Feb 2, 2011 12:50:10 PM 
Robert 
Pasadena, CA 
 
Anyone who has experienced this problem knows how unpleasant and inappropriate this is. 
Legitimate profit for the cell phone companies is reasonable; the current practices are not! 
 
Feb 1, 2011 3:36:32 PM 
Mary Lou 
Virginia Beach, VA 
 
I want to see customers notified before they exceed the limit. It's a fair way to do business. 
 
Feb 1, 2011 3:07:13 PM 
Carol 
Amston, CT 
 
.Give consumers notice before hitting the phone plan limit, please. 
 
Feb 1, 2011 6:30:59 PM 
Deborah 
San Clemente, CA 
 



.Seems only fair that this would be the attitude of the cell phone companies if they want to 
maintain a good cutomer relationship! 
 
Feb 1, 2011 1:15:01 PM 
Antonio 
Morgan Hill, CA 
 
I want to be alerted before I hit my plan limit, so I can decide when to limit my talking or 
texting. Big business has too many tools, and can set these messages to send automatically. It's 
not too burdensome. From everything I hear, they're making money hand over fist. GIve the 
consumer a break! 
 
Feb 2, 2011 1:31:49 PM 
Brenda 
Mechanicsburg, PA 
 
.Do the right thing Fat Cats. 
 
Feb 1, 2011 3:29:55 PM 
William 
Tucson, AZ 
 
Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  I 
urge the FCC to approve its proposal that wireless companies alert me before I go over my plan 
limits. 
 
Feb 1, 2011 11:56:55 AM 
Stu 
Fremont, CA 
 
They send text messages for lots of things. Why no something useful. 
 
Feb 2, 2011 10:50:33 AM 
Ronald 
Monroe, NY 
 
Banks are more than happy to pay for overdrafts because they are able to charge their customers 
exorbitant fees for the service. Before the new consumer protection laws were passed, I had to 
officially "opt out" of my bank's "overdraft protection" service in order to avoid those fees. 
Today consumers must "opt in", explicitly giving the bank permission to pay first and slam you 
later. The phone companies are doing the same thing. They are lending you minutes at exorbitant 
prices and charging consumers a ridiculous penalty. Forcing the phone company to inform you 



beforehand makes perfect sense. Overdraft minutes should be an explicit option. The technology 
to interrupt a call in order to do so existed when we still all used pay phones. "Please insert 10 
cents for an additional 3 minutes" I want to have that choice. 
 
Feb 1, 2011 12:42:56 PM 
Wesley 
Saugerties, NY 
 
.Really  think this  is an  individual's responsibility,  but if  it will  keep one  poor  slob (who  
really  can't  afford it) from  being raked over  by big business it is  worthwhile doing. 
 
Feb 1, 2011 12:57:12 PM 
Dee 
Norman, OK 
 
.I strongly support this bill.  The counter-arguments by the cell phone industry are as expected - 
totally self-serving.  Dee Fink 
 
Feb 1, 2011 11:36:14 PM 
Edward 
RIDGE, NY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock. 
 
Feb 1, 2011 3:47:14 PM 
Nancy 
Westport, NY 
 
.Yes I have had a overage charge on my daughters cell phone  because I didn't know that she was 
over her data allotment.  This is not a difficult thing to require companies to do and is a 
reasonable request of consumers. 
 
Feb 1, 2011 6:26:42 PM 
Ruth 
Dekalb, IL 
 
Please require cell phone companies to notify consumers before we go over our limits on phone 
service.  It's difficult to keep track of minutes, and the companies really gouge you if you go 
over.  If I lived in a European company, my cell phone company would be required by law to let 
me know I'm about to go over.  American consumers deserve the same protection. 
 
Feb 1, 2011 7:11:17 PM 
Mark 
Warrenton, OR 



 
This should make sense to any owner of a cell phone. To do otherwise would only benefit cell 
phone companies, to over charge the consumer. Mark Finkbeiner 1103 SW Ridge Rd. 
Warrenton, Or. 97146 
 
Feb 1, 2011 1:14:03 PM 
Richard 
Roosevelt Island, NY 
 
.There is no technological reason cell phone companys can not send text messages at some 
threshold to alert callers there minutes are about to expire. 
 
Feb 1, 2011 1:52:52 PM 
Steffi 
Hernando, FL 
 
I would be very upset by wireless bill shock, and ready for some control. Cell phone companies 
should notify me before I go over my limits on voice, data or text service. That way I can get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I urge the FCC to approve its proposal that wireless companies 
alert me before I go over my plan limits.  Sincerely, 
 
Feb 2, 2011 9:08:48 AM 
Daphne 
Nashville, TN 
 
.With two children sharing our family plan, we have had too many occasions where we have 
been hit unexpectedly with over charges.  When our monthly bill even without overcharges are 5 
times higher than we used to pay with land lines, overcharges can be killers.  When you are 
talking about hundreds of minutes per month it is impossible to keep up with especially when 
you have 3 or more people on your plan. Therefore, notification should absolutely be mandatory 
and enforced. 
 
Feb 1, 2011 12:55:11 PM 
Lou 
Overland Park, KS 
 
.A notice makes sense- must be a regulation 
 
Feb 1, 2011 7:18:43 PM 
McCabe 
Los Altos, CA 
 



Wireless (and for that matter, cable) companies are allowed to exploit a citizen's access to a 
necessary component of everyday life, that is, cell phone communication (and internet access). 
This is a no-brainer. Stop providing cash opportunity for companies you are supposed to be 
regulating. The FCC needs to get back to its core mission, and that mission is not making life 
easier for cell phone (and broadband) providers. I urge the FCC to approve the proposal that 
wireless companies alert a customer before a customer exceeds the plan's limits.  Sincerely,  
Fintan McCabe Los Altos, CA 94022 
 
Feb 2, 2011 3:41:20 PM 
Daniel 
Tarrytown, NY 
 
Cell phone companies already make a killing overcharging for text messaging, which cost them 
virtually nothing as reported in the NY Times 
(www.nytimes.com/2008/12/28/business/28digi.html).  Please require them to send a text 
message warning that users are going over their service limits before hitting users with exorbitant 
fees. 
 
Feb 2, 2011 2:17:07 PM 
Arana 
Wakefield, MA 
 
It's a shame we have to legislate corporate "good manners". If they won't do it themselves, please 
insist that they must! 
 
Feb 1, 2011 1:21:07 PM 
Richard W. 
Mechanicsville, VA 
 
Please keep rates low; we the people are not making the money we should because of pay freezes 
and layoffs and those who can't survive on just the minimum wage or Social Security 
 
Feb 1, 2011 5:29:29 PM 
Elliot 
Granada Hills, CA 
 
.Unexpectedly going over my phone limit has hit me several times with additional exhorbitant 
fees. A simple notice of the overage would have alerted me to either change to a lower cost plan 
or stop using the phone.  The phone companies take advantage of this by charging outrageous 
"exra" fees.  The bank won't let you pay bills from your checking account with no funds--why 
should the phone companies use a different tactic. Please vote for this very useful law. 
 
Feb 1, 2011 5:33:23 PM 
Courtney 
San Rafael, CA 
 



My experience with cell phone companies is that the setup is to maximize the possibilities of any 
(very expensive) penalties to the account holder. While I have had little in the way of "over-
minute" bills, the one I remember was six years ago and about $300. Quite a lot for minimally 
over and a nominally $70/month bill (once I added in about 21% in taxes and fees).  A quick text 
from a cell phone company to its clients would solve a lot of problems. IF A PHONE 
COMPANY CAN TEXT ALL CLIENTS A REMINDER WHEN THE BILL IS DUE, IT 
SHOULDN'T TAKE MUCH TO TEXT ALL CLIENTS WHO ARE ALMOST TO USAGE 
LIMITS.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely,. 
 
Feb 2, 2011 1:48:59 PM 
Tom 
Gilroy, CA 
 
.Although I have never experienced an overage, it seems only reasonable that cell phone 
companies notify users when they are close to their limits.  The technology is exists and only 
needs to be applied.  Please approve this proposal. 
 
Feb 1, 2011 2:59:34 PM 
Vincent 
Woodstock, GA 
 
My cell phone was defective, and it dialed and sent texts on its own. Since I was set up for auto-
pay, I did not know about this until my neighbor told me I had sent him over a hundred texts.  I 
went back and checked my bills, and found the tally for the last week of my billing cycle to be 
over 600 texts that I never sent.  This did not include the ones sent in the beginning of the next 
billing cycle. I immediately contacted T-Mobile and let them know my phone was 
malfunctioning.  They were able to see the empty texts being sent at a ridiculous pace, but they 
told me that my phone had a lock feature; therefore, I was responsible for the charges.  Since I 
did not text often and had no text package, the charges were hundreds of dollars.  I hate to think 
of what the charges would have been had my neighbor not went out of his way to inform me of 
the issue.  I believe people should be held responsible for their cell phone and texting usage.  I do 
not necessarily believe in forcing cell companies to inform customers when they approach their 
minute or text limits, but technology malfunctions can and do occur.  If we cannot count on cell 
service companies to provide us with phones that do not call and text on their own, and if we 
cannot count on the cell companies to assist us in reversing or reducing these charges, we must 
rely on the government to point the cell companies in the right direction.  Minute usage is 
nothing new.  It has been around since land lines, long distance, and Ma Bell.  The problem is 
that now, customers are locked into contracts and cannot move to another carrier when they find 
that the one they are using is cold and uncaring when the issue is no fault of the customer.  If we 
are trapped with our providers, we should not be punished for it.  As consumers in a free market 
society, we should have options open to us.  If these options do not exist, we should have the 
comfort of knowing that our service providers will not squeeze us for every red cent they can, 
that they will be held accountable to the customer, just as they hold their customers accountable 
to their ever-changing prices and policies.  Thank you for your time and consideration.  My 



family and I appreciate your defense of the consumer by approving measures to require cell 
service providers to inform customers when they approach or exceed their usage limits. 
 
Feb 2, 2011 10:55:43 AM 
Marjorie 
Norfolk, VA 
 
.This is just common sense and it really is about time.  I can't see why it has taken this long for 
some action to be taken.  Let's get this done. 
 
Feb 1, 2011 1:10:33 PM 
Jonathan 
Delmar, NY 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 2, 2011 9:48:10 AM 
Clay 
San Diego, CA 
 
You and I call it "cheating" but to them it is just another part of the business and marketing plan. 
Cell phone companies know very well that it is difficult for customers to actively track text 
messages and minutes against a usage plan. Then they penalize customers for exceeding their 
usage plan limits by pricing extra minutes and texts at an unreasonable rate. 
 
Feb 1, 2011 1:43:10 PM 
Gary 
Street, MD 
 
.This is a very straightforward bill that will help all consumers who have cell phones. 
 
Feb 1, 2011 12:29:16 PM 
Rev. Richard 
Deadwood, SD 
 
I live in the Black Hills of South Dakota in a place with no cell phone coverage. But that is 
another issue! (We have to drive nearly six miles in any direction to obtain coverage.) We have 
three family members on the same phone plan and it is not always possible for us to know what 



each other is doing with calls. I would find it very helpful to be notified in advance when we are 
approaching out minute limit. 
 
Feb 1, 2011 7:08:12 PM 
Richard 
Ashland, VA 
 
Why can't the U.S. be a leader in wireless communication instead of lagging behind the rest of 
the industrialized world?? 
 
Feb 1, 2011 8:03:15 PM 
Ross 
Brighton, MA 
 
.Wireless carriers should have to notify consumers 
 
Feb 3, 2011 8:47:29 AM 
Dorothy 
Yonkers, NY 
 
.It's time to act in the consumers best interest. 
 
Feb 3, 2011 11:36:27 AM 
Karen 
Kildeer, IL 
 
This seems like a simple thing to implement and would greatly help people control their phone 
costs, especially seniors who live on a fixed income. 
 
Feb 1, 2011 1:11:12 PM 
Timothy 
Delmar, NY 
 
.Please give some control back to the consumer and make the cell phone companies provide 
notice that their limits are being reached! 
 
Feb 2, 2011 8:00:49 AM 
Dennis 
Seattle, WA 
 
Dear Public Servant, Please remember that your first obligation is to the American people, not 
the corporations who ply you with money and favors. 
 
Feb 1, 2011 8:43:51 PM 
Gloria 
Red Bluff, CA 



 
It's a 'no-brainer' to have your wireless provider send you a text or alert before you hit your cell 
phone plan limits. This is an extremely easy step for technology companies, especially since they 
already send texts/alerts for other reasons that have to do with making more money for the 
company.  The time has come to establish a different and more equitable relationship between 
wireless prividers and customers than the "predator-prey" relationship that seems to exist now.  
Thank you for helping to move forward on this issue. 
 
Feb 2, 2011 5:48:53 AM 
Joanne 
Fort Pierce, FL 
 
.This has cost me hundreds of dollars by not knowing that I was over my limit.  Please pass the 
law that makes them notify of approaching limit. 
 
Feb 1, 2011 1:23:40 PM 
John J. 
Longmeadow, MA 
 
.Let's protect the consumers not the wireless industry. 
 
Feb 1, 2011 4:53:31 PM 
Richard 
Pittsburgh, PA 
 
I would think that it makes sense to stop the wireless cell phone providers from surprising their 
customers with bills they can not afford to pay. Their customers will be grateful and loyal if they 
know the providers are capable of assisting in this. 
 
Feb 2, 2011 11:28:47 AM 
Laurie 
San Antonio, TX 
 
It is absurd that legislators are so concerned over this bill being burdensome to businesses while 
disregarding how businesses take advantage of consumers every day.  "Caveat emptor" is a 
reasonable warning only when it is possible to decipher the byzantine disclosure statements one 
is compelled to sign in order to pay for the "privilege" of doing business with these 
companies.(In this case it is a cell phone company, but this message applies to a host of other 
corporations as well.)  An ethical company, whether or not compelled by an ethical legislature 
(read a hearty guffaw there!) would happily send a warning text to consumers when they are 
approaching their cell limits.  They bombard us with sales messages, so how burdensome could 
it be to use the same system to warn us that we are approaching our limit on cell minutes?  
Another problem that has been condoned by the cell companies are the usage of their networks 
for scam calls.  Just this week alone I have received 3 text messages that were scams.  I only give 
my cell # to a select few people, so how is it possible that these people have gotten my #?  In 
each case I was wary & looked up the official number of the company --- one of which was the 



cell company itself! --- & had to phone THEM to check on the scam.  Because I have a plan that 
does not include data (I choose not to text), I get charged for the privilege of receiving these 
scams, then have to spend time to check them out as well.  While this is a separate issue, it is 
related to the pending legislation.  Thank you.  Laurie Fitzpatrick 
 
Feb 1, 2011 12:13:33 PM 
Allan 
Albany, CA 
 
.I thank you in advance for your time and consideration. 
 
Feb 2, 2011 6:58:51 AM 
Kenton 
Portville, NY 
 
It's a simple thing to do. It's the right thing to do. This is the kind of work is why you guys have a 
job. Do it! 
 
Feb 1, 2011 11:49:31 AM 
Robert 
San Antonio, TX 
 
.The current wireless contract unfairly favor the carrier and penalize the customer. Please rectify 
this problem immediately by requiring carriers to notify customers when they are approaching 
the limit. Thank you for your assistance. Rob Flatley 
 
Feb 1, 2011 12:47:28 PM 
Jeffrey I. 
Westfield, MA 
 
I urge the FCC to approve its proposal that wireless companies alert their customers before they 
go over their plan limits.  Sincerely,  Jeffrey I. Flatt, Ph.D. Westfield, MA 01085 
 
Feb 2, 2011 2:51:37 PM 
JOhn 
Pleasanton, CA 
 
.This is the right thing to do and the technology is EASILY available to provide it. 
 
Feb 1, 2011 11:39:36 AM 
Harvey 
north Babylon, NY 
 
As a citizen and a consumer as well as a small business owner, I am quite adamant about this 
being done. Please make it happen and let it work for the consumers for a change. Do NOT give 
away the store again to the fewer and fewer competitors we have. 



 
Feb 1, 2011 5:03:41 PM 
Bonnie 
Pasadena, MD 
 
It is difficult to keep track of minutes and since the phone companies are computerized it 
shouldn't be a hardship for them to send a notification. They don't want to lose the additional 
revenue they get buy charges rates mucy higher than the plan you choose. I like this idea and 
support it wholeheartedly! 
 
Feb 2, 2011 4:21:32 AM 
Barbara 
Cookeville, TN 
 
.Please adopt the European Union standards for notification of overages in cell phone use.  With 
ever increasing use of cell phones, we need to increase both our individual responsibility AND 
industry responsibility.  Please work with our American companies to stop cell phone bill shock 
in ways that do not burden them unduly and allow increased control by the consumer.  Thanks 
Barbara Fleming 238 Wilshire Drive Cookeville, TN 38506 
 
Feb 1, 2011 2:15:23 PM 
Benjamin 
Buffalo, SC 
 
Please help give consumers the information they need and deserve to make their own choices 
about their wireless bill. 
 
Feb 1, 2011 3:01:37 PM 
T A 
Castle Rock, CO 
 
Since the cell phone companies are already tracking your usage in real time,  it is no major 
expense for them to notify their customers a reasonable time ahead of reaching the limit.  It is 
just good customer service!  The cell phone companies have no issue with e-mailing you about 
promotions, deals, etc., so again, it should be no problem to notify their customers regarding 
usage! 
 
Feb 1, 2011 12:26:21 PM 
William 
Carson City, NV 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  I urge the FCC to approve its proposal 
that wireless companies alert me before I go over my plan limits.  Bill Fletcher 2649 Snowflake 
Dr. Carson City, NV. 89703 



 
Feb 1, 2011 4:02:00 PM 
Abraham 
Louisville, CO 
 
.This will cost telcos little or nothing and protects consumers.  What else is go.4ernment for? 
 
Feb 1, 2011 12:24:11 PM 
Bruce 
Fountain Hills, AZ 
 
A quick text from my company would allow me to decide if I want to go over my limit.  It's as 
simple as that.  Bruce Florence 
 
Feb 1, 2011 8:40:06 PM 
Robin 
Sunnyvale, CA 
 
.Please stop cell phone companies from exploiting their customers by creating arcane rules about 
when minutes are used (who actually knows what free nights and weekends means?)   What is 
night? 8 pm 9 pm?  And whom may I call without using my precious minutes -- and why do my 
rollover minutes expire-- did I not pay for those minutes even if I did not use them?  But if I go 
over -- at least I should know -- the phone company should tell me-- I should not have to request 
this info. 
 
Feb 1, 2011 9:23:55 PM 
Felipe 
Oxnard, CA 
 
All cell phone companies abuse consumers and their greed must stop immediately. 
 
Feb 4, 2011 10:50:10 AM 
Angela 
New York, NY 
 
.I've changed my wireless company because of this - while there may be money in the 
overcharge fees, you're ultimately losing customers when you fail to notify them in time for them 
to do anything about it. 
 
Feb 5, 2011 6:28:57 PM 
Robin 
Norwwalk, CT 
 
.Because the technology is here for this easy-to-do notification, I think cell phone companies 
should listen to theri customers and offer this service. With two teenage girls on my family plan, 



I have to check constantly to make sure that the bill does not go sky-high at ther end of the 
month. This would help me if I forget to check. 
 
Feb 2, 2011 11:37:30 AM 
Angelene 
Jamestown, CA 
 
Cell phone bill shock has posed a real burden on our family and has caused undue stress in 
already stressful times.  Cell phone companies employ practices that are not tolerated in other 
industries!!  How do they get away with it?  Stop them now! 
 
Feb 1, 2011 1:10:36 PM 
Diane 
Atlanta, GA 
 
.You need to force the wireless providers to alert their customers BEFORE they hit their plan 
limits not pad their pockets with the unexpected bills. 
 
Feb 1, 2011 1:58:59 PM 
Leatrice 
Los Angeles, CA 
 
.Please give the consumer the right to be notified before impending charges can be handed down. 
It is a simple notification that could be implemented electronically, just as they do when they 
contact you about a overdue bill which may impact your service. They do it on services such as 
cable, utilities, and land line phone service. 
 
Feb 1, 2011 2:00:45 PM 
Don 
Huron, OH 
 
.Please 
 
Feb 1, 2011 7:31:52 PM 
Al 
Apollo, PA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  It's almost criminal 



that they aren't required to do so now. I am kinda surprised that there isn't such a law in place 
now to protect the consumer.  Sincerely, Al Flynn 703 Oakhill Avenue Apollo, PA 15613 
 
Feb 1, 2011 1:19:52 PM 
Brad 
Hillview, KY 
 
.STOP THE STICKER SHOCK!  They already notify me when I am roaming outside their 
network, why can't they simply text me when I have 100 minutes and/or 100 texts remaining?!?  
Very good idea...implement asap. 
 
Feb 1, 2011 1:38:29 PM 
Dennis 
Buskirk, NY 
 
.Stop the rip off! 
 
Feb 1, 2011 11:26:46 PM 
Michael 
Chula Vista, CA 
 
.No more shock.  Cell phone  companies are making money hand over fist at our expense. 
 
Feb 5, 2011 1:51:20 PM 
Myrna 
Moses Lake, WA 
 
I really need to keep track of every penny I spend and overusage charges can throw me for a 
loop. I recently got hit and couldn't figure out how. When I added up my minutes, I didn't come 
up with the total they said I had used. 
 
Feb 1, 2011 1:17:51 PM 
Sandra A 
Philadelphia, PA 
 
.The expectation that cell phone companies give notice when a customer has reached the limit on 
voice, data or text service follows the same practice on pay phones when we had that service.  
You deposited coins for the cost of your call and when you reached the pre-paid limit the 
operator or computer gave notice:  Deposit so many more coins for the next minutes.  If you 
didn't choose to pay for more minutes the call ended.  So long as the phone companies have the 
technology to track minutes and overages much more precisely than the customer on the call, 
then I think it not unreasonable to have the technology send a message that the service limit has 
been reached or simply cut off the service. Enough service interruptions would send the same 
message as an outrageous bill for the overage.  But neither the customer or company would be in 
hock.  More customer service, please, and less greed.  I urge the FCC to approve its proposal that 



wireless companies alert customers before we go over plan limits.  Sincerely,  Sandra A. Foehl 
3443 W Penn Street Philadelphia, PA 19129 
 
Feb 1, 2011 1:06:51 PM 
Ed 
Marietta, GA 
 
.This is a reasonable Bill. 
 
Feb 1, 2011 5:22:04 PM 
Charles 
Willingboro, NJ 
 
I just recently had a billing shock without having any warning. A simple text message during the 
3rd week of a billing cycle would help a lot and I would gladly pay for the text.  I also have 
NEVER been informed of the increase in overage charges. T-Moblie rates have crept up from 
.25 to .45ó per minute. Over a 40% increase.  Please consider the request for cell phone 
providers to extend their communication on billing charges.  Thank you. 
 
Feb 2, 2011 9:32:11 AM 
Glenda 
Hiawatha, KS 
 
I am encouraging the FCC to require cell phone providers to inform us by sending a text message 
as to the amount of minutes left on our phone plan. 
 
Feb 2, 2011 12:27:31 PM 
Mary 
Corrales, NM 
 
.Please have cell phone companies notify their constituents when they are close to going over 
their minutes or their number of texts. It is an easy step and would assist people to mange their 
accounts. 
 
Feb 1, 2011 1:49:02 PM 
Pamela 
Warren, NJ 
 
The economy has hit me hard enough, without being at risk of "gotcha" charges, whether they 
are from phone companies or banks. I have no problem paying reasonable charges for services I 
use, but it seems that phone companies count on people sometimes accidentally going over their 
limit. 
 
Feb 1, 2011 2:23:03 PM 
Richard 
Rio Rancho, NM 



 
As a recently unemployed boomer, I need to be able to have a phone without worrying about 
breaking the bank.  I am afraid to be enrolled on my wife's because her job requires her to need 
all the minutes she is allotted.  Our children, teenagers, have not helped in attempting to keep 
usage within reasonable limits.  I am also mad that most of the cellular companies make users 
listen to long answering messages instead of giving quick outs to leave messages.  I will not get 
on a plan until things have changed.  No auto connect internet charges for people who hang up 
within 5 seconds for example.  Using phones that utilize easily accidentally pushed connect 
internet access is wrong, unless the consumer is informed of the ease with which it happens. 
 
Feb 1, 2011 7:17:00 PM 
Timothy 
Ankeny, IA 
 
.I think its time to chnage the outdated laws here and now 
 
Feb 2, 2011 11:24:14 AM 
Michael 
Huntington Station, NY 
 
.It's time the wireless phone companies showed some responsibility.  At the very least they 
should have to send a text or alert before anyone hits their cell phone limits.  They already do 
this in Europe. 
 
Feb 1, 2011 1:28:28 PM 
David 
Seattle, WA 
 
I think it is important that cell phone companies alert customers when they are close to their 
limits.  With the current pricing structures, any usage over the plan limits leads to outrageous 
overage charges. This needs to stop. 
 
Jan 29, 2011 11:20:10 AM 
Armand 
Kamay, TX 
 
.There is absolutely no technological reason why our Cell Phone providers can not send us NO 
COST text messages when we reach our monthly minute limits so that we can avoid the shock of 
overage fees. It is critical that our providers become much more consumer oriented then they 
currently are. We provide them with the ability to be in business, the least they can do is provide 
us with basic consurmer friendly services. 
 
Feb 1, 2011 3:07:44 PM 
Joe 
Metairie, LA 
 



I'm against all forms of monopolies. 
 
Feb 1, 2011 6:53:55 PM 
Wyatt 
Modesto, CA 
 
.The wireless companies charge too much to begin with and must be made to treat customers 
fairly. This includes notification when you are getting close to reaching your minutes total. This 
is no different than a banks obligation to notify you before you overdraw your account. It's time 
every business in this country treats it's customers fairly and inform them before charging these 
excess fees. The plans available are unfair to most people or cost prohibitive. 
 
Feb 1, 2011 4:14:38 PM 
Richard 
Albany, GA 
 
There should be no surprises; and in particular, there should be no massive accumulation of 
unanticipated charges which the user could minimize if they were made aware of the problem 
early on in the process.  Customers should be made immediately aware of any and all abnormal 
activity and costs being incurred with their phone activity so that they have an opportunity to 
modify their (or others) behavior with regard to phone usage. 
 
Feb 1, 2011 3:07:19 PM 
Joseph 
Avoca, PA 
 
.Let's make them "up front" about their activities.... 
 
Feb 1, 2011 5:17:50 PM 
Anne 
Manhattan Beach, CA 
 
Play fair. Have wireless provider send text or alert before the cell phone plan hits limit 
 
Feb 1, 2011 11:56:31 AM 
Craig 
Arlington, VA 
 
It seems like the only ones objecting to the FCC proposal to require wireless providers to send a 
text message alerting customers when they are approaching their limit are the cell phone 
companies themselves. This is an extremely low cost regulation that will save consumers from 
paying millions of dollars in overage fees each year.  Please ensure that this regulation goes into 
effect and stop phone companies from racking up huge fees on phone and data overage penalties. 
 
Feb 1, 2011 2:02:40 PM 
Philip 



Washington, DC 
 
It is absolutely essential that cell phone companies be required to notify users when they are to 
incur any charges above those for which they have contracted. 
 
Feb 1, 2011 8:06:41 PM 
Arthur 
Gaithersburg, MD 
 
.  If you will not stand up for us, who will? 
 
Feb 1, 2011 2:12:21 PM 
Daniel 
Rock Hill, SC 
 
Honest companies build reputations through honesty, not trickery. 
 
Feb 2, 2011 7:17:12 AM 
Bill 
Cambridge, MA 
 
The FCC is a consumer protection agency - a consumer watch dog.  It was organized to give a 
balance in power to individual consumers. It serves at the will of the people. When it starts to 
become a trade lobby it should be disbanded and reformed.  This, 'over charge notice', is 
obviously a consumer protection and the cell phone companies are hiding hugh profits. If you 
compare the taxes you pay to your local municipality to what you pay for your cell phone (or 
your cable service) you will find that the municipality provide so much more for the dollar 
 
Feb 1, 2011 1:04:15 PM 
Michael 
Portland, OR 
 
It is time for the Federal Government to help the people and stand up to Robber Baron based 
business practices that are predatory and discriminatory.  The people are not companies.  
Sometimes they work for corporations, but the system must not be biased towards corporate 
profits at extreme cost to citizens.  A corporation is not a citizen! 
 
Feb 1, 2011 1:15:16 PM 
Tom 
Monroeville, PA 
 
.Everyone in my family has at tone time or another gone over their limit and incurred a huge 
unexpected bill. I, like thousands of others, demand that you help prevent this problem. Warn us 
when we are close to going over our limit. 
 
Feb 1, 2011 3:52:48 PM 



Katherine 
Salem, OR 
 
.This has happened to my family twice, at a cost of over $300 each time! Teens forget to check 
the minutes, since they don't pay the bills. Please give families a break and not allow cell phone 
shock! 
 
Feb 3, 2011 9:24:43 AM 
Thomas M 
Hamden, CT 
 
I have teens.  It is very hard if not impossible to get a handle on my bill.  I have paid hundreds 
and hundreds in overage charges and Verizon just laughs at me.  Please pass legislation to curb 
cell phone company abuses. 
 
Feb 1, 2011 2:45:03 PM 
Maryann 
Cherry Hill, NJ 
 
.I don't understand how this got to be so permissive. Since when did anyone think its okay to let 
businesses and corporations take money and profits anyway they can. This lacks common sense, 
maturity, and responsibility.  As a taxpayer, I demand the FCC steps up here. And where have 
you been up until now?? 
 
Feb 1, 2011 12:46:56 PM 
Cary 
Clarkston, GA 
 
Please act in favor of your constituents by requiring the cell phone companies to alert us.  They 
are exploiting us in merciless fashion as they have been for many years, and we greatly need 
your support to balance the scales somewhat.  I'm tired of wireless bill shock, and ready for some 
real control. Cell phone companies should notify me before I go over my limits on voice, data or 
text service. That way I can finally get control over my bills and permanently avoid bill shock.  
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Thank you.  Cordially, Cary D. Foster 
 
Feb 1, 2011 5:14:16 PM 
John 
Atlanta, GA 
 
I have rarely gone over on my minutes, but this is just a realistic common curtesy that you should 
provide everyone. 



 
Feb 1, 2011 5:29:06 PM 
Mary 
Troy, MI 
 
.This is the way ethical companies should operate. 
 
Feb 6, 2011 11:06:40 PM 
Robert 
Berkeley, CA 
 
.Your job is to make laws to protect all Americans not your large donators. 
 
Feb 1, 2011 6:28:52 PM 
Ryan 
Gwinn, MI 
 
.Technology is supposed to get cheaper over time, not more expensive, yet my cell phone bills 
have only gone up since I first got a phone in 1993.  I also get less air time now than I did back 
then. 
 
Feb 2, 2011 12:18:21 PM 
Scott 
Kerhonkson, NY 
 
I've been trying to get AT&T to let me know when I reach my plan limit and they have been 
unable to do so.  Charges can be outrageous. 
 
Feb 4, 2011 3:20:19 PM 
Peter 
Houston, TX 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 12:31:36 PM 
J C 
Springville, UT 
 



.Hey!  We need to get this DONE!  I'm 'bout to give up on cell service.  Keep gettin' screwt.  
Let's getter Fixed!  Little JohnnyFoulger from beautiful Downtown Springville, Utah 84663 
 
Feb 1, 2011 2:54:39 PM 
Steven 
Douglasville, GA 
 
.My kids try to watch there time and what network they talk on but, there kids.  My wife and I go 
over also from time to time.  We have adjusted our plan at the recomendation of the AT&T rep. 
but still cant seem to get the minimum bill.  Every month I cringe when it is time to open the bill 
because it is always a shocker.  If we could get a notification sent to our phones it would save me 
thousands each year,(yes thousands) of course this would mean no top sales trip to the islands for 
the EXECS. at AT&T, no new lexus for the wifie and the nanny would have to go.  I'm just 
sayin. 
 
Feb 1, 2011 4:16:22 PM 
Wallace 
Austin, TX 
 
.Please protect consumers by creating rules that require that wireless companies provide warning 
(electronically) when a customer is approaching their contractual limit on calls.  The notice 
should be standardized and generated automatically. 
 
Feb 1, 2011 12:13:27 PM 
Brian 
Elko, NV 
 
.The wireless companies are shirking their duty to let their customers know when limits of voice, 
data or texting are being approached so as to allow consumers to modify their behavior before 
reaching those limits and incurring additional charges.  The companies already can, and do, send 
texts to customers to advertise new phones or services, so they can provide this additional 
notification service as well. 
 
Feb 1, 2011 5:28:24 PM 
Deborah 
Torrance, CA 
 
.In this age of electronic messaging, I feel consumers should be advised if they are getting to 
close to the allotted time limits on cell phones, etc.   We already are paying outrageous amounts 
of money for cell phone service.  Please, FCC, level the playing field for the common subscriber 
and do not side with big corporate businesses that are already making astronomically high profits 
at the expense of their customers.  Thank you! 
 
Feb 1, 2011 1:56:28 PM 
Garrie 
Colorado Springs, CO 



 
Like the banks, cell phone carriers just considers the customer a Cash Cow with a contract 
cancellation penalty as well as exorbitant over plan per minute fees.  Please rein them in so that 
they must notify users before they go over their plan minutes.  Regards, Garrie Fox 
 
Feb 1, 2011 12:56:18 PM 
Heather 
Oakland, CA 
 
With all the technological advances we have created, it would obviously be incredibly simple for 
the cell phone companies to create a program to notify all customers if/when they are 
approaching their usage limits for the month. This could give the customer the option to buy 
additional minutes for that month, without paying huge amounts for each minute used. It's good 
customer service and it's fair, especially in this economy. Companies might find some customers, 
like myself would feel freer to use their phones more, if their fear of going over their limit 
without knowing were taken away by such a policy! 
 
Feb 1, 2011 12:39:31 PM 
Lynn 
Arlington, VA 
 
.My husband had to move into an assisted living situation where his wireless phone became his 
only phone. the resulting bills were unbelievably high and we had no idea he was using the 
phone that much. by the time we got the bill, 2 months had gone by. If I had been notified earlier 
of the discrepancy with past usage, I could have attacked the problem sooner instead of having to 
pay through the nose. 
 
Feb 1, 2011 2:57:06 PM 
Nancee 
Santa Rosa, CA 
 
This truly is a no-brainer. Consumers should be alerted before we hit our cell phone plan limits. 
The technology is there to do so. 
 
Feb 1, 2011 1:10:17 PM 
Rama 
sherman oaks, CA 
 
It's up to the FCC ... If honesty and disclosure are valued by the FCC then it's obvious that the 
legions of cell phone users deserve to have prior notification before inadvertently going over 
their allotted minutes.  If making money for the U.S. Wireless industry is more important than 
honesty and disclosure, then the FCC will not enforce cell phone company notification.  
Question:  for whom does the FCC work?  I deeply hope it's the American people. 
 
Feb 1, 2011 4:51:38 PM 
Frank 



Glen Mills, PA 
 
.Plese, make us proud. 
 
Feb 6, 2011 3:01:15 PM 
M 
New York, NY 
 
Phone companies should be as obligated to notify us of our approaching limit$ as the tobacco 
companies are of the dangers of smoking, or as the truck in front of us on the road is to signal 
before turning so we don't harm ourselves inadvertantly.  They want the business, they can have 
the business. Just run it responsibly. We're not sitting ducks, we're serious customers. 
 
Feb 1, 2011 1:21:28 PM 
Lawrence 
Reedsville, WV 
 
Please make sure that users are notified when they are about to incur the fees and penalties of 
plan overuse. 
 
Feb 2, 2011 10:18:09 AM 
Karen 
Castro Valley, CA 
 
To: FCC Members,  Dear Committee members, I am asking for the phone companies to show 
good citizenship and contact me if I am about to go over my phone plan in minutes used.  I can 
then either add minutes to my plan or decide to not use the phone/text until the end of the month.  
No matter what plan I have I  should be notified if I am about to go over the minutes in my plan.  
Thank you for your time.  Sincerely, Karen Framsted 20153 Santa Maria Ave. #12 Castro 
Valley, Ca. 94546 
 
Feb 1, 2011 1:07:41 PM 
Jeanne 
San Leandro, CA 
 
.Please require the simple text that we are near our limit!  If they can send me messages on 
upgrades to service or new plans, they sure can warn us when we are about to incur extra 
charges! 
 
Feb 1, 2011 1:55:51 PM 
Elyse 
Rancho Mirage, CA 
 
.GIVE US A BREAK AND STOP STEALING MONEY!!! 
 
Feb 1, 2011 12:36:28 PM 



Hendrik-Jan 
Lincoln University, PA 
 
I find it very frustrating that for my data plan with AT&T I receive a warning when I am about to 
exceed my limits but now with my cell phone minutes.  And I never bill my clients for extra 
work completed without asking. I check first. Its considered good business for my business. I 
wish the wireless providers were as polite. 
 
Feb 1, 2011 2:44:41 PM 
Robert 
East Lansing, MI 
 
Transparency and maximum information are critical in a well functioning free market system. 
 
Feb 1, 2011 12:26:05 PM 
Frank 
Northford, CT 
 
In this age of text messages the wireless companies should send us a test alerting to overages. 
 
Feb 2, 2011 2:33:40 PM 
Claudio 
Eureka, CA 
 
It would even be bettter if they just had a flat rate affordable plan with unlimited text and 
messages on any family plan. 
 
Feb 1, 2011 3:47:44 PM 
Charlotte 
Silver Spring, MD 
 
Wireless carriers already make a bundle from consumers.  It is common courtesy and good 
business practice to help customers protect themselves from overages. 
 
Feb 1, 2011 1:25:13 PM 
Lynn 
Rochester Hills, MI 
 
.Let's fix this unfair practice.  It only makes sense to give us an "alert"before we hit our cell 
phone limit".  If this would pass, many people would have more money to spend on other 
products.  Of course, that is why the wireless industry doesn't  want it to pass.  Thank you for 
your time. 
 
Feb 1, 2011 12:49:39 PM 
Sallie 
Pflugerville, TX 



 
Good day. Please stop cell phone companys from charging ridiculous extreme minute overage 
penalties.They charge nearly .50 cents a minute! !!!!!!!!  AND the cell phone providers do it very 
quietly.No warnings, nothing. It's better to have service interrupted than to receive a $400.00-
500.00 dollar bill. I imagine it costs the companies less than .01 cents a minute. To turn around 
and charge consumers .50 cents a minute seems almost illegal. Cell phone service is alreadt 
heavily taxed. PLease help!!!!! Thanks. 
 
Feb 1, 2011 11:55:12 PM 
Sarah 
Tempe, AZ 
 
Please consider amending cell phone policies. As a cell phone customer I have had the 
experience of being charged for overage fees and it's quite expensive and unnecessary. I'm a 
single person and have my cell phone minutes at the lowest plan to save money on my expenses. 
I do my best to keep within limits but there have been occasions when I've been charged 
ridiculous amounts of money for minimal amounts over the set minutes. That's money that could 
be spent on needed daily living costs.  It would be helpful if a simple option was available to 
have a text message or alert (e-mail or voice automated) to inform a cell phone user when they 
are approaching their maximum minutes.  It's a very similar concept to online banking where you 
can sign-up for your bank to send an alert when your checking account balance is low to allow 
the consumer a chance to switch money around or hold a e-bill transfer. Otherwise, the consumer 
is wasting money that is only making the bank or cell phone company wealthier.  It's customer-
friendly and the right thing to do. Please revise the current policy. We've all been there so why 
not make the change to help customers out.  Thank you for reading. 
 
Feb 1, 2011 12:36:26 PM 
Vicente 
El Paso, TX 
 
.It is sad that we have to contact our national leaders to correct things such as cell phone 
company's and other commercial entities from gouging people all in teh name of the all mighty 
dollar.  However, they leave us no choice.  I ask that you support and vote for legislation to stop 
this abuse. New cell phone users and naive folks do not realize what some things mean or 
overlook what they are told or read.  This, then, forces people like me to petition you to stop any 
entity from abusing their paying customers. 
 
Feb 1, 2011 1:34:51 PM 
Dave 
Walnut Creek, CA 
 
If European phone companies can send "nearing over limit" messages to their customers, why 
can't US companies? 
 
Feb 2, 2011 12:42:16 AM 
Karen 



Cushing, MN 
 
.Help the good people hurt by this destroyed economy to not be thrown extra charges they cannot 
afford. Let them know, alert them when they are close to their plan limits. It's good for business 
and keeping customers, too. 
 
Feb 1, 2011 12:07:06 PM 
Deborah 
Goleta, CA 
 
The last three paragraphs of this message are boiler plate, provided me by the good folks at 
Consumers Union.  But these first three I'm taking the time to write myself, and I'd really 
appreciate it if you'd read them.  Business is a relentless game that requires companies to play 
hard and lobby for every possible advantage.  It is up to decision makers like yourself to define 
fair and reasonable ground rules that make the marketplace a boon to society and not just to 
shareholders.  As someone not involved in politics, I am trusting you, my representative, to find 
a thoughtful balance between consumer interests and corporate interests.  Personally, I am all for 
minimal government involvement in the marketplace.  But in some instances, when the 
technology clearly exists to provide a service that would benefit consumers but hurt producers 
who are first to offer it, government can and should step in and facilitate movement to a more 
level playing field.  If wireless service providers could gain an immediate advantage over one 
another by providing usage alerts without government interference, wouldn't they have done so 
by now?  I leave it to you to decide and inform me of your logic during the next election.  
(Perhaps a temporary law that forces all wireless providers to forgo this cash cow that milks the 
typical consumer would jostle the industry with minimal enforcement costs?) 
 
Feb 3, 2011 2:18:16 AM 
NANCY 
irvine, CA 
 
THIS EXACT PROBLEM HAS HAPPENED TO MYSELF AND MY DAUGHTER AND 
TRYING TO WORK WITH THE CELL PHONE PROVIDER IS ALMOST IMPOSSIBLE 
 
Feb 1, 2011 2:27:54 PM 
William 
Woodside, NY 
 
Cell phone minutes and text messages are too abstract for consumers to accurately track -- please 
require cell phone companies to notify customers. 
 
Feb 2, 2011 12:00:29 PM 
Brigg 
Vancouver, WA 
 
.As a business user of my cell phone, I fully support this measure proposed by Consumer 
Reports. 



 
Feb 1, 2011 6:02:25 PM 
Carol 
Henderson, NV 
 
.My daughters are on my plan as it's cheaper to group our phones together. Recently while in 
Canada, they opened a browser to look up an address, less than an hour later they were informed 
that their roaming charges were nearing 100 dollars! Why wasn't this disclosed before using the 
feature. We pay enough just for the phone service, not to be gouged like this!!! 
 
Feb 3, 2011 1:55:38 PM 
Carol 
Portland, OR 
 
.This has gone on long enough. Lets start taking care of the consumer and reigning in large 
corporations interested only in making money and appearing that they care about the consumer. 
 
Feb 1, 2011 5:30:28 PM 
John 
San Francisco, CA 
 
.Can you also look into the the text msg issue. I was told that texting was a normal function of 
cell phone hardware and the consumer has to choose to go to the web site and turn off texting  or 
"block" it othrewize, you get charged .20 cents for every "We need shoppers" add that comes 
through even if you don't order the service when you initiate your phone service...Check it 
out....John 
 
Feb 1, 2011 5:38:59 PM 
Russell 
Quincy, MA 
 
.As the subject line says. 
 
Feb 1, 2011 12:16:23 PM 
Saul 
Needham, MA 
 
.The proposal to require phone service providers to inform consumers before they exceed their 
minute allocations is not only the right thing to do - it should be generalized to all analogous 
services, such as credit cards.  This is a long overdue requirement and the sooner it passes, the 
better. 
 
Feb 1, 2011 2:04:46 PM 
Georgia A 
Mequon, WI 
 



.Since they can send other messages like  your payment is late and your phone will be turned off 
I think they can sent an messages to those who may be forced to live with a limited plan.  
Georgia A Franzen 
 
Feb 1, 2011 2:55:40 PM 
Bonnie 
Charleston, SC 
 
It is crazy that cell phone providers have so much freedom in how they overcharge us.  There 
currently is no way to know if my charges are near the limit or not.  I hardly ever use my phone, 
but because once a year or so I use it a lot, I have to have a very high minute plan. Otherwise the 
overuse charges are crippling. Also, the overage charges should not be allowed to be so much 
higher than my normal per minute rate. It doesn't cost the phone company more to let me use my 
phone more. I think, actually, the cell phone companies should offer minute by minute plans with 
no minimums just like a land line. Having to pay for time I never use is criminal. 
 
Feb 1, 2011 2:19:15 PM 
Brett 
Rockford, IL 
 
I probably get about 4 out 12 cell phone bills each year which have an overage charge for 
minutes, text or data.  It is difficult to continuously log online and check the status of service and 
try to cut back before getting hit. 
 
Feb 1, 2011 4:57:22 PM 
Jacqueline 
Battle Ground, WA 
 
The way the wireless companies run their billing is intentionally confusing and needs to end. 
 
Feb 1, 2011 12:25:06 PM 
Janet 
Ellicott City, MD 
 
Thank you for your time to consider this matter.  In addition, I'd like to see cable TV companies 
offer customized plans.  I'm tired of paying for 200+ channels so I can watch 10. 
 
Feb 1, 2011 1:13:41 PM 
Monique 
Seattle, WA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 



text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, MK Frew 
PO Box 21692 Seattle WA 98111 
 
Feb 2, 2011 10:31:37 AM 
Don 
St. Cloud, MN 
 
.I have traveled to Korea on business where I was able to purchase a local cell phone for use 
while there, with a local phone number.  The various plan offerings by the three providers 
available nationwide were all provided for review on-line, and comparisons between the plan 
features were easy to make.  There were no overage charges.  You simply added money to the 
account as the minutes ran low, and payments could be made at any cell-phone shop.  We need 
to get away from the gobbledygook in the current cell phone contracts and make purchase and 
usage of cell phones user friendly.  After all, these phones use the public airwaves, and the public 
should benefit.  It's time to end the contract scams being foisted on the American public. 
 
Feb 1, 2011 11:56:57 AM 
Eric 
Lutherville, MD 
 
Gentlemen, I am thoroughly in support of this measure. In my experience, cell phone companies 
institute policies that maximize their revenue and give consumers little choice or information to 
improve. Things have gotten better with the availability of online information, but I don't think 
that is enough. For example, my son had a smart phone and we disabled the data part of the plan. 
Unfortunately, after he upgrade the phone this block was lifted and he started using data. At the 
end of the month we got a bill for over $3,000! After some discussions with Verizon, we were 
able to get this waived. However, it should never have gotten that far. There should have been 
some kind of notice or the ability for us to place limits on overage charges. It just isn't fair to 
have open ended limits. One reason the cell phone companies do this, I believe, is to 'force' 
people to have plans with higher limits than they need in order to guard against these overages. 
This would not be as necessary if people were warned when they are approaching their limits. I 
strongly urge you to act to require these notifications. 
 
Feb 1, 2011 8:46:54 PM 
Rickie 
Woodbridge, VA 
 
Please help us with this issue. In today's climate, no one can live without a cell phone, and the 
price just keeps going up and up. 
 
Feb 1, 2011 5:27:33 PM 
Susan 
Seattle, WA 
 



.This seems like something that should be a standard part of a cell phone contract.  The consumer 
should receive a text or some form of notification when they are about to go over their limit.  The 
company could then offer to sell them more time or whatever service they are about to exceed 
the limit.  It could be a win for the company and the consumer. 
 
Feb 1, 2011 8:03:56 PM 
Richard 
Rock Island, IL 
 
.Dear Sirs: Why is not possible for the cell phone companies to notify their customers that they 
are about to exceed their plan limits? I guess the answer is very simple-if the customer goes over 
the plan limits-the cell phone companies can collect more money-BINGO. Very truly yours, 
Richard. Friedel 
 
Feb 1, 2011 4:30:38 PM 
Gene 
Santa Monica, CA 
 
As a very current recipient of a "shocking" bill, I'm particularly interested in having a more 
immediate information to allow me to appropriately adjust my usage. 
 
Feb 1, 2011 4:53:44 PM 
Ralph 
Brooklyn, NY 
 
.Would you want your mother to be over billed. My mother is 90 and could easily be confused or 
not aware. I would want this heads up. 
 
Feb 2, 2011 9:09:39 AM 
Linda 
Durango, CO 
 
.I had  to give up my cell phone because it cost too much. 
 
Feb 1, 2011 7:15:31 PM 
Michael 
Brodheadsville, PA 
 
.It's only fair to be notified prior to being billed. 
 
Feb 1, 2011 12:14:57 PM 
Elizabeth 
Austin, TX 
 
I can't say how many times I've been hit with 'over minutes' charges with no warning...A text 
from my company is simple and should be provided! 



 
Feb 1, 2011 12:57:46 PM 
Edward 
Kanab, UT 
 
I believe in free market capitalism, but it only works amongst honest people. We should not 
encourage practices that take advantage of the good will of people. 
 
Feb 1, 2011 3:03:31 PM 
Helen 
Annandale, VA 
 
.Please help us keep our cell phone costs down.  We need to have the option of being notified if 
we are near the limit of our cell phone time so that we do not incur huge bills.  Late in 2009, my 
cell phone bill tripled one month without warning.  My cell phone use over ten or twelve years 
averaged not even one-tenth of my 300 minute limit and I had used the same company for about 
ten years.  Then, one month, because I received just 2 or 3 calls from my sisters in California and 
Omaha and my son, I went over and received a bill that was 3 times the usual amount.  Because 
I'm retired and on a limited, fixed income, it wrecked my budget and was a shocking, horrible 
surprise. 
 
Feb 1, 2011 2:53:18 PM 
Joyce 
Oshkosh, WI 
 
Why do wireless companies get to charge fees with out telling people? This is one reason I don't 
want a cell phone. 
 
Feb 1, 2011 2:48:08 PM 
Joyce 
Spokane, WA 
 
.We would just like to be treated fairly.  Running up high bills will cause many to change 
companies or stop using cell phones all together. Wouldn't you prefer this service for your own 
family? Thank you, 
 
Feb 1, 2011 12:20:45 PM 
Janet 
Lewisville, TX 
 
Recently, I was hit with a $200 overage because my husband was traveling and we were not 
aware of the total usage.  Also, three friends had changed carriers so they were no longer 
included in the "Verizon to Verizon" no charge.  Verizon needs to alert us when we 
approach/exceed  our plan limits.  I'm tired of wireless bill shock, and ready for some real 
control. Cell phone companies should notify me before I go over my limits on voice, data or text 
service. That way I can finally get control over my bills and permanently avoid bill shock.  



Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits  Sincerely, Janet Frost 844 Lochmoor Lane Lewisville, TX 75077 
 
Feb 1, 2011 6:02:27 PM 
Michael 
Orem, UT 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Michael 
Frost 735 West 500 South Orem, UT 84058 
 
Feb 1, 2011 12:50:36 PM 
Roger 
Salem, MA 
 
.I, for one, am tired of the blind billing game the phone company's use to steal my money. 
Instead of being customer centric they are profit centric making billins of dollars every 3 months. 
Please put an end to this madness... 
 
Feb 1, 2011 12:35:15 PM 
David 
Cypress, TX 
 
.Cell phone companies have the technology to determine exactly how many minutes we've used 
and/or how much data we've used each month. They send text messages routinely for 
advertising, so why not send us a short text if we're about to run over our minutes or data usage. 
 
Feb 1, 2011 12:42:09 PM 
Marjorie 
Silver Srping, MD 
 
I am not personally touched by this issue as I pay for an unlimited plan so I don't have to deal 
with this issue. But, in the past, I did deal with this issue and it was burdensome. That's why I 
switched. I pay more for the privilege of not having to worry. They got me. There was no easy 
way to keep track of minutes because of how the companies count minutes. This bill is 
necessary. 



 
Feb 1, 2011 7:57:17 PM 
Chuck 
Eugene, OR 
 
.Please use your regulatory powers to protect the public from confusing rate structures and 
hidden fees. 
 
Feb 1, 2011 1:42:52 PM 
David 
Clearwater, FL 
 
.A wise consumer is well informed. It is the essence of capitalism that competition be readily 
determined and this cannot happen with the approval of this initiative. 
 
Feb 1, 2011 1:12:43 PM 
Penny 
Cornelius, OR 
 
It would be incredibly helpful if the cell phone/wireless companies warned a person of when 
they are close to running over their minutes for the month, even if in a marketing pitch to get 
them to raise their monthly fee.  Personally, I would rather they would just cut off my service 
when I run over my minutes.  I do that with my bank account because I just don't think of being 
frugal when I'm in the midst of being spendy or talkative.  Thank you for your help in this 
matter. 
 
Feb 1, 2011 1:33:29 PM 
Rebecca 
Canton, GA 
 
.Why in the world would this not be a practical thing to do?  And while we are at it, why not 
have no expiration date on roll over minutes, after all, the subscriber (me) has paid for those 
minutes, cell phone companies have no business taking them away by saying that they expire 
after so many days.  Let's get real and treat consumers like they should be treated.  Rebecca 
Fuller 624 Steels Bridge Road Canton, GA 30114 
 
Feb 1, 2011 12:06:21 PM 
Elizabeth 
Grand Junction, CO 
 
.I have run into shockingly high bills and this small change would end that problem.  To me this 
seems such a simple thing, why would we not have this implemented.  Please make this change! 
 
Feb 1, 2011 1:35:01 PM 
Anthony 
Las Vegas, NV 



 
Screw us AGAIN, and fully expect THIS PUBLIC ELECTORATE TO MAKE YOU PAY (as 
you've made US pay!) at the polls next election cycle wherein WE (The Public - Consumers) 
will mandate YOU be fired for ... SCREWING THE PUBLIC! AGAIN!  Learn & then 
accomplish the job you have been mandated to accomplish IN FAVOR OF THE CONSUMER! 
When you FAIL that, expect we will REVOLT! CAN YOU MORONS UNDERSTAND 
THAT?!?!  Cheers & Jollies, Remembering; Gil Scott Heron said; The Revolution Will NOT be 
televised ... 
 
Feb 1, 2011 8:57:46 PM 
Clint 
Evanston, IL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Clint Funk 
PO Box 6404 Evanston IL 60204 
 
Feb 1, 2011 6:05:31 PM 
Malinda 
Lansing, MI 
 
.Because of this, I'm a pay as you go fan. 
 
Feb 1, 2011 4:21:29 PM 
Bob(Robert) 
Chicago, IL 
 
.It is time for concern for the customer not just the investors from wall street and their ruthless 
practices. Big corporations are getting out of hand in their buyer beware attitude as of late , and it 
is time to stop!!! 
 
Feb 2, 2011 6:00:48 AM 
Monica 
Joelton, TN 
 
.Please support the FCC's proposed alert to wireless plan over-usage. 
 
Feb 1, 2011 1:34:45 PM 
Steven 
Joelton, TN 



 
First, thank you for your time. 
 
Feb 1, 2011 1:43:05 PM 
Alice 
Chicago, IL 
 
If my bank and credit card companies can & do send me warnings about nearing limits so I can 
responsibly manage my finances, why should telco's be exempt? Only sheer greed can explain it. 
Remember, people do not exist to benefit corporations; corporations exist to benefit people. 
 
Feb 1, 2011 7:51:24 PM 
BILLIE 
San Antonio, TX 
 
.I THINK IT IS ONLY FAIR FOR TELEPHONE COMPANIES TO NOTIFY WHEN ONE IS 
GOING TO RUN OVER THEIR LIMITS ON THIER CELL PHONES.  THEN THEY COULD 
MAKE A DECISION TO CHANGE THEIR PLAN.  VERY SINCERELY.  BILLIE GAMBLE 
19 DALLARI COURT SAN ANTONIO, TX  78216 
 
Feb 1, 2011 12:52:57 PM 
JAMES C 
West Milford, NJ 
 
.If the cell phone companies feel it is too much effort to notify their users when they are 
approaching their time limits,  why not just make the overage free unless they make a proper 
notification to their users ?  I have no personal stake in this,  since I rarely [never ?]  go over my 
limits.  I have sympathy for those who go over and don't realize it. Should be simple to program 
phones to show minutes used and minutes left.  Companies should also figure usage by the 
second,  not the minute. Most plans charge you for 61 seconds as TWO minutes.  Lets stop that 
also. 
 
Feb 1, 2011 7:41:59 PM 
jOHN 
Putnam Valley, NY 
 
.Lets be more reasonable with these cell phone fee's.I know we can do better. Thanks John 
 
Feb 1, 2011 2:33:10 PM 
WILLIAM 
Mobile, AL 
 
.I've only gone over once on my minutes in the 5 years of cellphone ownership but the SHOCK I 
recieved when I got my bill will never be forgotten. 
 
Feb 1, 2011 11:58:59 AM 



RANDALL 
BEAR, DE 
 
This make it fair for everyone with a mobile phone. Please pass this. 
 
Feb 1, 2011 5:50:26 PM 
WILLIAM 
Fredericktown, MO 
 
THIS IS A FAIR PROCEDURE FOR THE CELL PHONE COMPANIES TO ADHERE TO, 
EVERYONE WOULD EXPECT THIS COURTESY, INCLUDING THEM. 
 
Feb 1, 2011 12:18:09 PM 
JEFF 
Canton, OH 
 
This is a waste of my time as you people are.probably in bed with the phone companies 
 
Feb 1, 2011 5:54:13 PM 
CAROL 
BRISTOL, WI 
 
.NOTIFICATION OF OVERAGES IS ESSENTIAL FOR A FAMILY WHEN SOME USERS 
DO NOT UNDERSTAND HOW TO CHECK TIME OR THE IMPLICATIONS OF USE.  
PLEASE HELP US WITH NOTIFICATIONS 
 
Feb 1, 2011 11:20:17 PM 
JOAN 
ORANGE, TX 
 
.PLEASE HELP PASS THIS COMMON SENSE  AND COMMON COURTESY BILL. 
THANK YOU 
 
Feb 1, 2011 4:22:26 PM 
Peter 
Natick, MA 
 
I am in construction and can't get away with doing work without first giving a price to my 
customers.  Cell companies should give us similar warning that we are about to spend extra 
money.  Please force them to do so! 
 
Feb 1, 2011 1:33:31 PM 
DAVID 
Ware, MA 
 



I try my best to monitor the minutes I use, but on occassion have exceeded my monthly limit. I 
am then blown away by the additional charges. The cell phone companies (I have Verizon) 
certainly have the technology to send along a reminder in the form of a text message to your cell 
phone to warn you that you are within 30 minutes of exceeding your monthly usage allowance.  
Perhaps something can be done to better protect the consumer without a great deal of expense on 
behalf of the cell phone companies. 
 
Feb 1, 2011 9:35:21 PM 
JAY 
BELLEVUE, WA 
 
.Make the cell providers do the right thing!  End the family fights that occur from high cell costs. 
 
Feb 1, 2011 1:13:48 PM 
ALASTAIR 
HERNDON, VA 
 
As a consumer and a voter I am 100% in favor of this simple requirement for cell phone 
companies.  This is very similar to the requirement that credit card companies not process 
charges that result in massive over-limit fees for the card holder. 
 
Feb 1, 2011 12:00:14 PM 
SANDI 
SANTA CLARA, CA 
 
THIS IS A JUSTIFIED REQUEST. 
 
Feb 1, 2011 1:59:42 PM 
JACK 
Missoula, MT 
 
.We need top end this onerous practice. 
 
Feb 1, 2011 1:43:53 PM 
MAXIMILLIAN    F  O 
Dallas, TX 
 
This question can be resolved quite easily-by Providers simply sending out an Alert - Then WE 
as Consumers can make Our own decision and 'No Surprises' for Consumers or Providers... 
 
Feb 1, 2011 2:05:27 PM 
Enrico 
Katy, TX 
 



Hi, I have been surprised by the cellphone companies many times now and very expensive, I 
have kids and it's difficult to control them the cellphone, so I agree in order to get an alert before 
hit the cell plan limits. I'll appreciate your effort in this matter, Best regards, Enrico Gabuzzi 
 
Feb 1, 2011 4:40:03 PM 
Ron 
Laramie, WY 
 
.This policy is such a cheap shot to subscribers and really has no place in honest Business circles. 
To support these kind of activities is to condone a process akin to three card monte on the streets 
of America. Consumers should have a right to be able to control their expenditures and protect 
themselves from undue hardships. 
 
Feb 1, 2011 1:12:05 PM 
David 
San Antonio, TX 
 
.I am truly tired of the amount of corruption in this Country.  Would you please respond as a true 
citizen of the United States and look out after our interest? 
 
Feb 1, 2011 2:13:20 PM 
Alan 
Bethalto, IL 
 
Allowing Wireless Carriers to throw these charges on to the consumrer is about what Credit Card 
companies and Banks were doing by adding on additional charges for every little error you 
made, or anything they think they could charge you for.  While a resonable profit for services is 
expected, these additional charges makes them a lot more money.  They obviously have no 
difficulty in recognizing that you went over on your minutes in order to tack on the surcharge, 
and they would likewise have no problem in creating the notification in an auotmatic text 
message that the consumer was about to go over there minutes using there services. 
 
Feb 4, 2011 7:10:07 PM 
Alan 
Black River, NY 
 
.I have personally been a victim of this as have several of my associates. Not everyone has 
computer access 24/7 to set up an account, log in and personal check their status. Contrary to 
popular belief, some people actually use their phone to talk to real people. 
 
Feb 1, 2011 1:11:59 PM 
Anthony 
New York, NY 
 
As a consumer advocate, I think this is important. 
 



Feb 3, 2011 11:45:06 AM 
Maria 
Stafford, VA 
 
When confronted with bill shock, my first reaction is to call and add minutes to my plan.  Ka-
ching!  At this point, if it happens again, I'm sure I'm not alone (especially in this economy) in 
thinking that I need to change to a service that allows pay as you go.  It seems like this would be 
an easy thing to implement.  When I reach my limit, send me a text message or an email or cut in 
with a beep or a whisper message. 
 
Feb 2, 2011 12:54:39 AM 
karen 
Sacramento, CA 
 
I urge the FCC to approve its proposal that wireless companies alert consumers if they're about 
to go over their plan limits.  Thank you. 
 
Feb 1, 2011 8:28:26 PM 
Frank 
El Paso, TX 
 
.Please pass legislation that would make the cell phone companies responsible to notify us by 
text that we are going to go over our allotted cell phone minutes. 
 
Feb 1, 2011 1:08:58 PM 
Angela 
Boynton Beach, FL 
 
Please let us get what we paid for - not what the phone companies want us to spend and what we 
can't afford. they are always calling, texting and emailing us to sign up and get new services with 
them, so it's certainly easy for them to call, email or text a quick line to say "Hey you might be 
about to go over your limit and will be cut off!" 
 
Feb 1, 2011 1:43:23 PM 
James 
Paonia, CO 
 
.The least possible justification for the cell phone providers charging exorbitant  extra charges 
for more minutes of usage  in a given month requires--or should require--that it be allowed  only 
after they had notified the customer of the impending overage. 
 
Feb 2, 2011 12:14:01 AM 
Wanda 
Poteau, OK 
 



FCC: We, the consumers, are being ripped  off by added fees. Please stop cell phone bills  
coming to us as a surprise. Thank you for your time. Wanda Galland 
 
Feb 1, 2011 7:58:07 PM 
Michael 
Pittsburgh, PA 
 
.As a governmental body, the FCC has an obligation to serve the public good over private 
interests. Part of this obligation includes standing up to powerful corporations bent on bilking the 
American consumer. By making the cell phone companies inform consumers before they run up 
late fees, the FCC would be serving the common good of all Americans. 
 
Feb 1, 2011 9:50:43 PM 
Lynda 
Centreville, VA 
 
.The charges should be commensurate with the service provided. Excessive overage charges are 
deceptive and predatory. 
 
Feb 3, 2011 11:28:17 AM 
Christine 
Glenwood, NJ 
 
.Living life is already expensive enough. My cell phone bill cost way too much as it is. CAn't 
afford anymore stop . 
 
Feb 1, 2011 12:01:18 PM 
Jeffrey 
San Carlos, CA 
 
.This seems like a pretty easy software change... 
 
Feb 1, 2011 10:59:23 PM 
Karie 
Portland, OR 
 
If the credit card companies can notify us they are increasing our interest rates then the cell 
phone companies can certainly send us a message when we are about to go over.  Please help us 
decide whether to go over our limit with a simple text message. 
 
Feb 1, 2011 2:23:23 PM 
Theresa 
Brooklyn, NY 
 
Cell phone companies should devise easier ways for their customers to be aware of usage over 
their monthly limits. 



 
Feb 2, 2011 8:16:04 AM 
Mary Alison 
Blacksburg, VA 
 
So the companies tell you it's burdensome to notify? I'm sure the extra dough is NOT 
burdensome. Please disregard their whining and take care of us, the consumers and citizens that 
you are supposed to be looking out for when you regulate!  Our bill is totally unpredictable now. 
That is unconscionable! 
 
Feb 1, 2011 2:46:39 PM 
Brenda 
Sweet Home, OR 
 
Wireless companies are also billing "pay-as-you-go" plans on a calendar basis not on a use basis. 
I currently have a balance of $116.88 on my Verizon account because my cell phone is for 
emergencies not daily use. Instead of being REQUIRED to purchase time monthly I should be 
able to purchase time only when my balance is approaching $15.00 (their minimum). This should 
require a "heads up" text that the next call either sent or received will drop my balance below the 
minimum. I can then decide whether I need just the minimum or more. 
 
Feb 1, 2011 12:52:16 PM 
Jacqueline 
Westford, VT 
 
.Wireless companies should be required to send text messages when overages are close. 
 
Feb 1, 2011 9:58:22 PM 
Jesse 
Denver, CO 
 
To whom it may concern;  I am writing regarding an incident that recently occurred with my cell 
phone service.  I am a corporate pilot who is frequently out of state or overseas.  Typically the 
providers tell me that they can match or beat competitors in other states or countries.  This has 
not been the issue and I feel that some regulation needs to be in place.  Without going into detail, 
my most recent bill was 717.00 dollars U.S..  I was expecting somewhere between 3-4 hundred 
but felt this was ridiculous.  I am not positive but I believe that T-Mobile told me they would 
have very competive rates for the places I was inquiring about.  I called upper mgmt at T-mobile 
and the only way they were willing to remedy the situation was if I had committed to a 2 year 
contract.  Forget the fact that perhaps an ideal was of some importance, they were willing to 
dump the price 200 dollars if I signed a 2 year contract.  I felt misrepresented with there service!  
My dilemma is either stick with a certain provider and deal with the "come what may" sticker 
shock or have no cell service whatsoever!  I really wish there were some other options, but no 
suggestions!  I suppose that's what the F.C.C. is for!  Regardless, I appreciate the fact that 
someone is willing to not only listen to my issues, but perhaps come up with some other options!  
I thank you for and appreciate your time!  Jesse Gamueda 303-478-7461 



 
Feb 1, 2011 8:13:57 PM 
Richard 
New Iberia, LA 
 
.America has about the worst cellular networks of anywhere I have been in the world!  These 
networks have been supported by the Federal government to be closed networks and are 
encouraged to gouge consumers with fees and policies that are humiliating to the consumer.  I 
mean without us using the networks there is no network, right.  So how about stepping into the 
21st century and provide us consumers with the same rights that the cellular conglomerates have.  
I don't think it would be too much of a burden to require cellular carriers to inform its customers 
when they are about to exceed the terms of their usage plans. Better yet, do away with the 
antiquated cellular service that is encouraged by the Federal government and shackles customers 
to locked networks and free the airwaves. 
 
Feb 1, 2011 3:09:48 PM 
Hetal 
Jacksonville, FL 
 
.This would be a great way to help people save money in a tough economy.  Do the right thing! 
 
Feb 3, 2011 12:38:24 PM 
Frannie 
dalton, GA 
 
If this country is serious about helping out with problems facing working class families this 
would be one very good way to do just that. Letting the plan owner know they are about to go 
over helps working class as a whole. It will give consumers more money to put back into the 
economy which will make our country stronger again.They wouldn't have the problem of 
outrages bills plus buying food, gas, and paying for their home. They could also require that 
phones not work if the minutes would go over the plan. Just like some credit cards stop if the 
amount you are about to purchase will make you go over your limitl. 
 
Feb 1, 2011 12:46:46 PM 
Richard 
Granger, IN 
 
.This needs to be made a law 
 
Feb 1, 2011 3:31:15 PM 
John 
South Weymouth, MA 
 
.This regulation is long overdue! 
 
Feb 2, 2011 12:32:48 PM 



Richard 
Milton, GA 
 
I am for sensible governmental regulation of private industry, and now is the time to regulate 
"wireless bill shock" out of existence. 
 
Feb 1, 2011 1:42:18 PM 
MonaLisa 
Houston, TX 
 
As a customer of cell service since the early 90s, I am demanding some control over the billing.  
I am currently with a company I've been with for over 10 years.  I have never been late on a 
payment and understand my contract. I will not continue to be overcharged on plans without my 
knowledge. 
 
Feb 1, 2011 1:02:41 PM 
Aurelia 
Spring, TX 
 
Why is iti so difficult for cell phone companies, who certainly have the same capabilities as 
banks do, to obtain their customers e-mail address so they can notify the customer via a message 
as to the balance of minutes used on the plan once they reach the three quarter mark. Actually, 
they already have the customers number, so they could easily send a text message to the phone!! 
 
Feb 1, 2011 12:42:04 PM 
S 
Quinlan, TX 
 
.Banks notify customers when their balance is getting low so I don't understand why it would 
violate the 1st Amendment for a phone company to notify customers when they are near their 
limit on minutes.  Banks send a phone message to customers or a text. 
 
Feb 3, 2011 10:38:35 AM 
Deedee 
Saint Augustine, FL 
 
.I agree 100% with this proposal. Please help get it approved!  Thank you in advance. DD 
 
Feb 1, 2011 2:16:03 PM 
Glenn 
Buford, GA 
 
.Yes I agree there billing policy is dsigned with thw intent of generating more profit. I am 
business man two I love profit. A good business takes care of their customers. Corporate board 
rooms are too far removed from their customer 
 



Feb 1, 2011 1:56:15 PM 
Dixie 
Chattanooga, TN 
 
.There should be no suprises. Its as bad as the rip offs that come to you saying they will give you 
a service for 1 price then when they get to your home that was an introductorey price this is the 
real price I am sick of greedy corperations. 
 
Feb 2, 2011 7:21:37 PM 
Robert 
dartmouth, MA 
 
I completely support the proposal to make wireless companies notify you BEFORE you go over 
your plan limits 
 
Feb 1, 2011 2:07:11 PM 
Robin 
Bellingham, WA 
 
.It is often difficult for people to know if they've gone over their minutes because when you call 
your cell phone company for a minutes update they always tell you that this may not include all 
of your minutes - that some are delayed in being posted.  This is a great cause of confusion for 
consumers who are just trying to make sure that they don't go over their limit.  Not everyone can 
afford to pay the 45 cents plus taxes that cell phone companies charge if you go over your limit. 
Thank you. 
 
Feb 1, 2011 9:00:40 PM 
Dana 
Temecula, CA 
 
.Some ideas just cry out for acceptance.  This is clearly one such. 
 
Feb 2, 2011 1:56:32 PM 
Carrie 
Belmont, CA 
 
Please pass some laws requiring cell phone providers to let customers know BEFORE they get 
expensive overage charges.  Thanks! 
 
Feb 1, 2011 12:59:41 PM 
Christine 
Sterling, VA 
 
Just like the government, its time for cell phone companies to become more transparent. The way 
business has been conducted has left a lot of us caught between a rock and a hard place, with no 
one to turn to other than our phone companies "customer (no)service". 



 
Feb 1, 2011 8:31:57 PM 
Eric 
North Judson, IN 
 
I can't believe that the cell companies can set up alerts for a lot of different things, but they can't 
find a way to set up an alert system to notify a customer that they have reached their usage limits.  
It seems as if they intentionally do this so that their customers have to pay triple rates for 
overages. 
 
Feb 1, 2011 1:39:39 PM 
Charles 
Pueblo, CO 
 
Please pay attention to certain cell phone problems. When you folks deregulated the phone 
company you said it would get better. I'm still waiting.  By the way, have any of the new phone 
companies staff gotten Nobel Prizes?  Or invented the transistor, the laser, integrated circuits or 
discovered the Big Bang.  The old phone company also gave us the C Programming Language 
and UNIX.  Except for dropped calls and dead spots what have the new companies provided? 
 
Feb 1, 2011 12:55:46 PM 
MIchael 
Blauvelt, NY 
 
I believe it is reasonable to have an alert that I have reached my limit on voice or data or text 
service so that I can budget my phone bills. Thank you, Michael Garber 
 
Feb 1, 2011 10:32:21 PM 
Camilo 
Bastrop, TX 
 
.My new provider company does this and it was a real blessing to have found out they do the 
way I did (just in time).  My old company did not do this and it was a shock and it was a 
hardship and it got old -- so, Sayonara Sprint!!  This is a very reasonable thing to ask for; the fact 
they are fighting it shows how greedy they are.  They are super-rich and super-profitable and 
don't need to be unscrupulous on top of that. 
 
Feb 1, 2011 2:28:49 PM 
Craig 
Friday Harbor, WA 
 
.Save the American economy by saving the viability Americsn markets. 
 
Feb 1, 2011 3:36:30 PM 
Denise 
Edmond, OK 



 
.I never go over my text minutes; I hardly text at all. But during a recent business trip I had 
numerous texts from my employees. I was shocked at the charges for extra text minutes! 
 
Feb 1, 2011 3:47:29 PM 
George 
Alameda, CA 
 
.I have been charged for overage minutes in the past. Had I received a warning notice, I could 
have limited my minutes. 
 
Feb 1, 2011 3:38:47 PM 
Gilbert 
Carrollton, GA 
 
.All I ask is that I be alerted before I go over  my plan limits.This is a reasonable request. Gilbert 
Garcia 
 
Feb 1, 2011 3:27:27 PM 
Karl 
Palo Alto, CA 
 
I think this is important. 
 
Feb 6, 2011 1:42:17 AM 
Naomi M. 
Monrovia, CA 
 
.Please inform me of over charges, or when my family member has gone over our limit. I have 
had to pay for family member texting over limit. 
 
Feb 1, 2011 4:36:09 PM 
R 
Gold Canyon, AZ 
 
Do the only correct thing....conduct all business in an honest and equitable manner.  After 
all...that is how you expect your consumers to conduct business. 
 
Feb 2, 2011 12:12:49 AM 
Ramon 
Tucson, AZ 
 
Come on, guys! Give us consumers a break! Why are you allowing us to be gouged by the 
wireless companies? Internet service providers don't charge according to the amount of 
electronic data that moves through their network. They charge according to connection speed. 
Not so with wireless companies. They provide packages according to the amount of data that you 



can move through their network and if you exceed that amount, the charge for the overage is 
significant. And what about termination fees when one decides to end wireless service? Highway 
robbery. 
 
Feb 6, 2011 8:08:35 AM 
E velyn 
Peetz, CO 
 
.A simple text to alert me that I'm nearing my usage limit is not too difficult---computer 
generated I'm sure. 
 
Feb 2, 2011 12:42:09 PM 
Adrienne 
Mount Airy, NC 
 
I urge the FCC to approve its proposal that wireless companies alert me before I go over my plan 
limits. 
 
Feb 1, 2011 1:48:31 PM 
Kim 
Los Gatos, CA 
 
.Please allow consumers the knowledge they are spending more than planned when going over 
plan limits.  It is no fun to receive a bill that is drastically higher than planned.  It doens't seem 
right to add to a bill without asking. 
 
Feb 1, 2011 9:23:17 PM 
Mark 
Austin, TX 
 
Having been the father of four teenagers with mobile phones it would have saved me a bundle if 
the law had required a text message be sent to our phones when anyone was about to go over 
their minutes or data limits. Please stand up for the consumer who pays your salaries and support 
this legislation. Thank you. 
 
Feb 4, 2011 8:46:24 AM 
Marsha 
Crownsville, MD 
 
I feel that I already pay an incredibly high bill due to random charges.  It is only fair to let 
someone know if they are about to go over their limit so as not to cause financial hardship when 
a high bill does come. 
 
Feb 4, 2011 6:42:31 PM 
Mary Lynn 
Barnegat, NJ 



 
I support the proposed rule to have a wireless provider notify a customer by text or alert before 
they exceed their phone plan limits. 
 
Feb 1, 2011 12:47:40 PM 
Dave 
Firestone, CO 
 
This is absolutely an unfair business practice.  Please help to put an end to horrendous cell phone 
bills! 
 
Feb 1, 2011 12:17:15 PM 
Nina 
Woodmere, NY 
 
This is a simple service that will help reduce a lot of aggravation and unpaid bills.  It's doable, 
common sense and no losers. 
 
Feb 1, 2011 1:16:22 PM 
Holly 
Hillsboro, OR 
 
I have the right to be informed. 
 
Feb 1, 2011 5:59:27 PM 
Douglas 
Pendleton, OR 
 
.It seems to me... as much as they charge in the first place... some of the "Extras"... should be 
freeeeeee 
 
Feb 5, 2011 11:54:12 AM 
Cristine 
Scottsboro, AL 
 
.When one has a teenager like I do, this would be very helpful. 
 
Feb 1, 2011 12:54:09 PM 
Mary 
Northville, MI 
 
.Please notify me when my bill will exceed my plan basis. 
 
Feb 1, 2011 9:46:30 PM 
Aliza 
Dobbs Ferry, NY 



 
.Just this month I was charged another $50 for going over my minutes (which I usually NEVER 
use all of).  That could be food for two weeks for my daughter and myself. 
 
Feb 3, 2011 2:08:46 AM 
Adenna 
Porterville, CA 
 
.My husband is now disabled. We are relatively young and didn't see this coming. I am now 
unemployed and we are living on his disabilty check. Being on a fixed income is tough. If 
anything unexpected arises we can be in real trouble. NO UNEXPECTED HUGE BILLS!!! 
 
Feb 1, 2011 8:18:53 PM 
Doug 
Midlothian, VA 
 
.Dear sir, supporting this bill should not be a hard decision unless the lobbyists have managed to 
control your voting.  thank you, Doug Garrett 
 
Feb 1, 2011 12:15:01 PM 
Barbara 
Holmdel, NJ 
 
.Please give consumers the information they need to control their spending on cell phone 
services.  At present there is no simple way to find out if one has exhausted the allotted units of 
voice, data and/or text messaging services and about to incur steep additional charges.  Service 
providers are happy to spend money to advertise to us, and to encourage us to sign up for new 
services.  The least they can do is alert us when we have run out of our monthly allotment of 
minutes, and are about to incur the much higher, per-use charges.  This is consistent with the 
recent regulations requiring banks to alert customers when a debit purchase or ATM withdrawal 
will cause an overdraft on their account. 
 
Feb 1, 2011 11:46:38 AM 
Edward 
Westport, CT 
 
. Providers are already too demanding with their long term contract demands and early 
termination fes. This proposal makes a lot of sense and should be passed 
 
Feb 1, 2011 12:46:06 PM 
Bob 
Wichita, KS 
 
.I've had "cell phone bill shock" at a time of family emergency, to the tune of around $150. more 
than I was expecting. Had there been a law to make the company notify me before I ran over on 
my minutes, I would nave made other arrangements for my communications during this time. 



This , of course, came at a time of great expense anyway, so it hit my budget very hard. A simple 
"heads up" would have been appreciated & would have saved a lot of financial hardship!! 
 
Feb 2, 2011 6:27:46 AM 
Jay 
Huntington, TX 
 
My most dreadful experience with this over-use fee gouging came by way of internet via 
HughesNet , who mainly provide service to the less tech savvy and to those who have virtually 
no other option for internet , due to constraints of physical location. Yet it is still deplorable that 
most Co.s ' MOs are allowed to do so and practice cut-throat enterprise with so little regard for 
the public.   Please help  do something to encourage the mega Corporations to play fair with us 
the customers . Thank you , Jay 
 
Feb 2, 2011 12:01:01 AM 
Derek R 
Austin, TX 
 
. There is everything right with having wireless companies sending a "simple text" to alert 
someone if they are approaching their limit in time or numbers. 
 
Feb 1, 2011 11:52:03 AM 
Emmett 
Vancouver, WA 
 
.Please have the cell phone companies notify their customers prior to them charging us outrages 
overage. It would give customers the choice of balancing phone time and texting. If you have 
kids this is very important.  It works very well in the European Union.  Thank you Emmett Gates 
 
Feb 2, 2011 2:45:53 AM 
Blaise 
Torrance, CA 
 
Cell phone companies are already #@&$ing consumers up the @$$ with insane and ridiculous 
phone service charges which they reap in massive, massive, massive, massive (did I mention 
MASSIVE?) profits of which they really do not need to make as then they over-pay their CEO's 
and VP's on top of the disgusting bonuses that these corporate fascists receive for a job that a 
chimpanzee could do.  So yes, I would like to be notified that I'm about to go over my alloted 
minutes. I was once charged over $300.00 for alleged overages. I refused to pay that bill and the 
Goddamned phone company chased me for about three years. I NEVER payed that bill. I 
continued to pay my regular cell phone bill and eventually changed cell phone companies. 
Although I hate all of them.  I also know that cell phones are very dangerous devices, and 
certainly do not believe one second of the telecommunication companies' rhetoric and 
propaganda in their little booklets that come with their new phones telling the consumer that 
their products are safe and do not present a health hazard, but there have been many cases of 
Wall Street workers who've been using cell phones since the late 1980's who have in large 



enough numbers been diagnosed with different kinds of brain cancers and cancers of the ears, 
jaw, mouth, throat and tongue. These finding were reported on by a New York City doctor who 
was interviewed on WBAI's Pacifica Radio program, Democracy Now! with Amy Goodman two 
years ago. So the cell phone companies are full of crap!  I certainly do not trust them. Do you? 
 
Feb 1, 2011 1:53:44 PM 
Celestia 
Arnold, MO 
 
.This will be a tremendous help for people trying to control their finances. 
 
Feb 1, 2011 11:48:05 AM 
Pete 
Bradenton, FL 
 
The wireless companies will do anything to suck a few extra bucks from our pockets. They were 
forced to change their procedures for charging for accidental connections to the internet for 
people without data plans only after they were sued and lost. Let's nip this one now while there is 
still time. 
 
Feb 3, 2011 12:00:45 PM 
Joseph 
Greenville, NC 
 
.Do the right thing and work for the consumer. 
 
Feb 3, 2011 4:07:52 PM 
Lawrence 
South Plainfield, NJ 
 
.Stop the abuse with high overcharge fees for anything that you can get away with. The phone 
companies have taken advantage of the  public for years. It is time that you become responsible 
for only the service that you provide, and stop the silly fees for anything that you can dream up. 
 
Feb 1, 2011 12:42:42 PM 
Ernest 
Harrisonburg, VA 
 
.I am one of millions of Americans that rely on our celluar phones as our primary source of 
phone service. Currently, I am using a prepaid phone due to my unemployment status. It is 
obvious to me that this is not the most cost effective method of purchasing talk time. I would 
very much like to sign-up for a two year agreement and have a fancy smartphone. Besides the 
initial cost of these plans, I am very aware of how easy it is to exceed your minutes and therefore 
rack up a huge sum in overtime fees.  I am therefore sending this message to request that you 
vote to have the FCC require Cellular providers to notify customers when they exceed the limit 



on their minutes.  I appriciate your attention to this important matter  Sincerely,  Ernest Gearing 
Harrisonburg, VA 
 
Feb 6, 2011 5:48:03 PM 
Alice 
St. Louis, MI 
 
.My cell phone company (Consumer Cellular) does not do what you are describiing.  Instead 
they allow customers to switch to a higher (or lower) rate plan as appropriate (in the middle or at 
the end of the month, in other words, adjust your rate plan to your actual currennt calliing.  Your 
state/province information line is filling in Missouri incorrectly as MI. 
 
Feb 1, 2011 8:59:55 PM 
Donna 
Pearl River, NY 
 
.'m tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 4, 2011 6:28:20 AM 
Robert 
Bangor, PA 
 
I've personally never had this problem, but the fact that the phone service providers need to be 
forced to make these notifications shows them for who they really are, and makes it clear that all 
those billing errors in their favor are not really errors.  They are making money hand over fist, 
but enough is never enough. 
 
Feb 1, 2011 12:24:04 PM 
George 
Knightdale, NC 
 
Why, in this country, do we always do what's best for industry rather than what's best for the 
people? 
 
Feb 1, 2011 12:57:03 PM 
Teresa 
Saint Ann, MO 
 



A cell phone is no longer a luxury. A simple drive home from work may require an emergency 
call for assistance due to a vehicle accident. It would be sad if that call was never made because 
the owner of the cell phone was afraid they might be over the minutes limit of their cell phone 
contract. 
 
Feb 2, 2011 8:27:34 PM 
Glenn 
Excelsior, MN 
 
Don't be ridiculous; it's past time that US consumers have some control over how wireless cell 
phone providers charge.  So please stand on the side of consumers and not the big telecom 
companies who already have way too much control over the public airwaves.  Simple solution 
for you, the FCC to approve the proposal that wireless companies alert me before I go over my 
plan limits.  Regards,  Glenn Geissinger 
 
Feb 3, 2011 10:44:59 PM 
Daniel 
Long Beach, CA 
 
The wireless companies should also reduce the cost of sending/receiving text messages without a 
messaging plan.  This is already unused bandwidth in their networks. 
 
Feb 1, 2011 1:00:19 PM 
Charles 
Laytonsville, MD 
 
I've experienced "bill shock" when my pre-teen daughter went way over the minutes for our 
whole family plan one month. The only way I could know this was going to happen was to check 
online every day to see how many minutes we had left for the month. Now Verizon does offer 
parental controls that allow me to cap the minutes my daughter can use, but I have to pay extra 
for that. And since it's all automated, it probably only cost them 10 cents a month but they charge 
an additional $5/month for that service. 
 
Feb 1, 2011 10:12:21 PM 
Sally Jane 
Woodcliff Lake, NJ 
 
I believe that customers should learn costs before making a purchase. Therefore, I think that 
regulations requiring notification of a cell-phone user about to go into overtime--a simple text 
saying something like "you've reached your limit"--is a good idea.  Frankly, I would think that a 
responsible service provider would do this in the interest of retaining satisfied customers.   It is 
sad that this must be legislated; however, it seems that companies do not provide voluntary 
notification.  Please speak up for cell-phone users by making this a legal requirement. 
 
Feb 1, 2011 1:37:12 PM 
Marybelle 



New Paltz, NY 
 
.Please ensure that wireless companies notify consumers when they are approaching their limits 
on voice, data or text usuage. 
 
Feb 1, 2011 3:26:44 PM 
Susan 
Denver, CO 
 
.It's time for a face-to-face with cell phone companies. 
 
Feb 2, 2011 11:27:32 AM 
Bruce 
Vero Beach, FL 
 
.Stop the overage fees! 
 
Feb 2, 2011 10:07:51 AM 
Fredric 
Burlingame, CA 
 
Please put some restraints on cell phone companies!  They're out of control, and their charges are 
egregious.  But they do it because they know they can get away with it.  I'm tired of wireless bill 
shock, and ready for some real control. Cell phone companies should notify me before I go over 
my limits on voice, data or text service. That way I can finally get control over my bills and 
permanently avoid bill shock.  Wireless companies are charging up to nine times the average 
plan cost for each minute I'm over budget. I should have the opportunity to decide if I want to 
pay that, or cut back my usage so I don't go over my plan limits. A quick text from my company 
would allow me to make that decision.  This is a simple solution that puts me in control of my 
wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Sincerely,  Fred Genter 1070 Carolan Ave. 
Burlingame, CA 94010 
 
Feb 2, 2011 7:19:27 AM 
Steffanie 
Cincinnati, OH 
 
By refusing to do this for consumers, wireless providers are admitting that their priority is to take 
advantage of individuals to unfairly make a lot of money.  It's deceptive and cruel, especially in 
these very hard times. Do what is right for the consumer. 
 
Feb 1, 2011 12:58:07 PM 
Peggy 
Chewelah, WA 
 



Let consumers have this critical bit of information.  They might even upgrade to a more 
expensive plan if they keep reaching their limit. Sorry this is a gold mine of revenue for 
communications companies.  It is however, very wrong to do so. 
 
Feb 1, 2011 4:11:44 PM 
Ron 
warren, MI 
 
Help cut debt and shock!  This is a simple solution that puts me in control of my wireless bill. 
I'm tired of bill shock, and urge the FCC to approve its proposal that wireless companies alert me 
before I go over my plan limits.  Sincerely, Ron Gentner Warren MI 
 
Feb 1, 2011 1:07:32 PM 
Rita 
Tucson, AZ 
 
.Thank you for this opportunity to comment. 
 
Feb 1, 2011 12:25:24 PM 
Roderick 
Freeport, NY 
 
.It's a 'no-brainer' to have your wireless provider send you a text or alert before you hit your cell 
phone plan limits. This way, YOU can decide if you want to cut back on your phone time, or pay 
more for the extra minutes for voice, text or data. 
 
Feb 1, 2011 6:05:14 PM 
David 
Rochester, NY 
 
Our bank automatically notifies us when our balance hits a pre established number that we 
determined. It would be very helpful if our cell phone company did the same. 
 
Feb 5, 2011 6:46:58 PM 
Fla 
pt st lucie, FL 
 
All phone usage charges should be determined by the end user. Overage charges should be out. It 
doesn't cost the phone company any more money whether you call one state or another 
 
Feb 1, 2011 3:51:53 PM 
J. Patrick 
Charlotte, NC 
 
This should be a no brainer.   Please do this one simple thing for all of us out here.  When they 
make a mistake on our bills, it takes the patience of Job to get things righted. 



 
Feb 1, 2011 2:40:47 PM 
Joseph 
Frankford, DE 
 
I believe the wireless providers have excessively high per minute rates in place to take advantage 
of those who exceed their plan usage minutes.  Please make it manditory for providers to notify 
users in advance of the possibility that they may be about to exceed their plan minutes threshold. 
 
Feb 1, 2011 1:12:06 PM 
Melissa 
Birmingham, AL 
 
.Cell phone companies are taking advantage of consumers who go over limits without knowing 
it. They way that they allocate minutes (1 min increments for any call) makes it easy to 
unwittingly go over, then they take advantage by price-gouging for overages. American 
taxpayers built the world's largest economy, and we deserve the world's best consumer 
protections. 
 
Feb 1, 2011 1:01:46 PM 
Gerald 
Orlando, FL 
 
.I have asked T-mobile to do but they have yet to offer this option. They need forceful 
encouragement 
 
Feb 1, 2011 5:18:59 PM 
Davd 
Fullerton, CA 
 
I support this message. 
 
Feb 1, 2011 5:19:06 PM 
Michael 
Glen Cove, NY 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Michael 
Gerard 139 Frost Pond Rd. Glen Cove, NY 11542 
 



Feb 1, 2011 1:18:53 PM 
David 
Chicago, IL 
 
.Please ensure that your constituents aren't stuck with needless "overage" fees and provide 
citizens with the information they need to make informed usage choices. 
 
Feb 1, 2011 4:14:49 PM 
Annette 
Warwick, RI 
 
.My significant other passed away last July, and what with all the phone calls to and from 
doctors, hospitals, family and friends, I lost track of the number of minutes I was using. 
Understandably the last thing on my mind at a time like that. Well, reality hit me the next month 
when I got a $400 + cell phone bill. Had my carrier notified me BEFORE I went over, I could 
have simply changed my plan to one with more minutes. Which is what I did the following 
month. When I called in about the big bill I had just received, they were kind enough to tell me 
that I was almost over my minutes again. But since the bill hadn't closed yet, they could 
retroactively change my plan back to the beginning of the billing cycle so I wouldn't go over. 
Now it makes a lot more sense to send out a simple message to warn you that you're going to 
exceed your plan allowance. They certainly send me a text message to let me know if my 
payment is late! So the technology does already exist. What doesn't exist it seems it the will to do 
it. I'm sure my carrier just LOVED that extra $400 they got out of me. Why on earth would they 
change voluntarily. You need to MAKE them change it. Especially in this economic climate. 
People are really struggling. The cell phone companies should not be able to reap a windfall off 
those customers who for whatever reason, end up over their limit, without first warning us we are 
about to do so. 
 
Feb 1, 2011 3:46:09 PM 
Laura  L 
Tucson, AZ 
 
.It all boils down to the All Mighty Dollar. The cell phone companies don't care about their 
clients and never have! They just want a hell of alot more of our money, and screw users all the 
way. 
 
Feb 1, 2011 4:23:59 PM 
Sally 
Silver Spring, MD 
 
Consumers have been duped by the wireless industry for years.  This must stop.  I strongly 
support the required notice to consumers when plan limits have been reached. 
 
Feb 1, 2011 2:06:03 PM 
Carol 
Northville, MI 



 
.This doesn't often happen to me but it does happen to my adult children who are raising families 
and cannot afford these extra charges.  Please try your best to approve this proposal to send a text 
message to consumers who are in danger of going over thier limits. 
 
Feb 2, 2011 10:29:11 PM 
George 
Troy, MI 
 
Wireless providers should send a text or alert before you hit your cell phone plan limits. This 
way, I can decide if you want to cut back on my phone time, or pay 
 
Feb 1, 2011 3:43:35 PM 
Jennifer 
Diamond Bar, CA 
 
If they can send text messages with offers, they have time to tell me when I am over my limit. 
 
Feb 1, 2011 8:37:26 PM 
Patricia G 
West Shokan, NY 
 
.I have only a certain amount of money I can budget to pay bills each month.  When I get an 
unexpectedly high cell phone bill, that can knock all my careful planning for a loop.  I know 
some companies let you check your progress online, but not everyone has access to a computer, 
and of those who do, not everyone has high-speed internet due to local conditions.  Cell phone 
companies send us free text messages about everything else. Why can't they send us messages 
that would help us keep us from going over the limits built into their plans? 
 
Feb 1, 2011 8:59:44 PM 
David 
Fenton, MO 
 
.I'm tired of having to monitor, or failing to monitor my usage each month in fear of text 
message overages.  I think cell phone companies have an obligation to let the customer know 
when they're about to be charged excess fees, just like every other industry is regulated (i.e. 
banking). 
 
Feb 1, 2011 7:21:54 PM 
Robert 
St Charles, IL 
 
.Enough is enough 
 
Feb 1, 2011 1:55:26 PM 
Elizabeth 



Jacksonville, FL 
 
ILast month I was charged approximatley $40.00 more than my plan usually costs due to overage 
I was not aware of!  Automatic notification would have helpe a great deal!  'm tired of wireless 
bill shock, and ready for some real control. Cell phone companies should notify me before I go 
over my limits on voice, data or text service. That way I can finally get control over my bills and 
permanently avoid bill shock.  Wireless companies are charging up to nine times the average 
plan cost for each minute I'm over budget. I should have the opportunity to decide if I want to 
pay that, or cut back my useage so I don't go over my plan limits. A quick text from my company 
would allow me to make that decision.  This is a simple solution that puts me in control of my 
wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Sincerely, Elizabeth K Gesenhues 
 
Feb 2, 2011 9:36:30 AM 
Mohammad 
Albuquerque, NM 
 
.Hello FCC, Please require wireless communication companies to inform their clients when their 
cell phone plan limits are about to expire.  Thank you 
 
Feb 2, 2011 1:47:40 PM 
Laura 
Davis, CA 
 
What a simple thing, and the madness would end! I have been shocked several times and it never 
feels fair. All because of no easy to send warning!!! Let's stop the profiteering when the fix on 
behalf of consumers is such an easy one. 
 
Feb 1, 2011 8:41:47 PM 
Amitava 
San Antonio, TX 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Amitava 
Ghosh 8526 Quail Tree San Antonio, TX 78250 
 
Feb 1, 2011 1:07:49 PM 
Karen 
Del Mar, CA 
 



A necessary component of being able to control the costs of using our cell phones is for the 
various cell phone companies must notify users of their services when they are in danger of 
going over their limits. The technology is obviously available to do this since it is the law of the 
land in the European Union, so the cell phone companies must be told to do the same in the US. 
Thank you. 
 
Feb 1, 2011 12:28:48 PM 
David 
Kailua Kona, HI 
 
STRAIGHT TALK IS MY ANSWER!! 
 
Feb 1, 2011 11:59:19 AM 
Matt 
Norwalk, CT 
 
.A no brainer! 
 
Feb 2, 2011 5:11:41 AM 
Robert 
Jupiter, FL 
 
Yes, I have given you my "Cell Phone Number!" Why Not!" My Cell Phone provider already 
hits me for every possible charge on my monthly statement anyhow, so what would one more 
incoming telephone call cost me? My wife and I are both retired, living on fixed incomes. We 
went to get cell phones after our working days were over as a means of both "Safety and 
Security" because now we are both very ill. The salesperson said that all we would need for our 
particular needs was a relatively modest plan that included unlimited  "Local Calls" and a fixed 
amount of "Long Distance" calls. Since we were purchasing two Cell Phones, it sounded fair and 
reasonable to us and the phones were "FREE" with a 90 day Trial/Return Period, if we did not 
like the phones, and a 2 year contract. With our eyes wide open, we signed the contract and our 
souls belonged to them for 2 years. The first 6 or 7 months went by without a hint of trouble. The 
phones were great and then we decided to get"Texting" added to our list of features. We were 
advised of the charges and that our phones would have no problem with that feature. However, 
our contract for 2 years would start all over again because of this new feature. Considering that 
we had had no problem to date, we agreed, signed the new paperwork and went our merry way. 
That is when the roof fell in. With the increased charges for texting, and not adding to the 
amount of time we were using on the phones, the Cell Phone bills went through the roof. Our 
monthly bills went from $69.90 per phone(not including the taxes) to $108.78 per phone(not 
including taxes). We were startled to say the least. We went back to the sales man and explained 
the situation to him. He explained that he could do nothing for us until 4 months had past or if 
we were willing to pay the 4 month cancellation fee in advance, then he would be able to cancel 
the amended contract. We said no to that, thinking that we would limit our usage of the texting 
and let the 4 months go by and then cancel. We did exactly that. Thy had one more suprise for 
us. We had to sign a brand new 2 year contract because of the change in terms. All of the above 
happened simply because the Cell Phone Company would not send any indication that we were 



approaching our plans maximum limit and an overage charge would soon be added to our 
monthly bill. Please help us and the Millions of us on fixed incomes who depend on instant 
communications because of advanced age and illness by telling these Communication Giants that 
a notification of Plan Limits is approach, so we can tailor our usage  of these phones to keep our 
budgets under control. Thank you for reading about my concerns. Cordially, Robert J. Giardino 
 
Feb 1, 2011 3:22:38 PM 
Barbara 
Strafford, PA 
 
I went over my cell phone plan's roaming charge limit once, when I was out of state with my 
mother in hospice, when she was dying of cancer. I was new to my cell phone and to roaming 
charges. Nearly $1000 in added charges appeared on my next bill. Only by throwing myself on 
my mobile company's mercy did I get the bill halved, but at an extra $500, it was still a costly 
surprise. 
 
Feb 2, 2011 7:15:24 PM 
C eleste 
Bridgewater, NJ 
 
.Please stop cell phone bill shock and us, the people, budget better. 
 
Feb 2, 2011 7:44:40 AM 
Melissa 
Phoenix, AZ 
 
In this economy we are being hit by c/c rates (and some I can't even change myself even being a 
loyal customer) let's not allow the phone companies to charge us exorbitant fees.  Some people 
have such basic services and get hit with these charges and can't pay then you get sent to a 
collection agency because, you didn't pay the bill/fees.  At least with an alert then they 
know...NO MORE!! If we are loyal at our end to pay our bill let them be loyal to us by being 
FAIR! 
 
Feb 1, 2011 1:41:26 PM 
Melissa 
Brandon, VT 
 
.Stop cell phone shock, hidden costs, overages, etc. Most of us budget our plans according to our 
income.  You are taking advantage of people that can't afford anymore hidden charges. Folks are 
conditioned to believe they can't live without phones.  Stop hurting the little guy. 
 
Feb 1, 2011 12:28:02 PM 
Debby 
Lubbock, TX 
 



I am tired of these totally unfair practices - stop it! Wireless companies are charging up to nine 
times the average plan cost for each minute I'm over budget. I should have the opportunity to 
decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick text 
from my company would allow me to make that decision.  This is a simple solution that puts me 
in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal 
that wireless companies alert me before I go over my plan limits.  Debby Gibson Lubbock, TX 
 
Feb 1, 2011 4:54:34 PM 
Edward 
Sacramento, CA 
 
.I would certainly like my cell phone provider to notify me if I was going over my "alloted" 
number of minutes.I would like to see the FCC approve its proposal to require wireless 
companies to alert me before I go over my plan limits. 
 
Feb 3, 2011 4:11:48 PM 
George 
Lincoln, NE 
 
.I strongly support having phone companies send notification of approaching limits.  They seem 
quite capable of sending notification of bills after the fact!  Hence, they could easily notify 
customers if they didn't enjoy having customers be unduly surprised. 
 
Feb 1, 2011 3:17:40 PM 
Ronald G 
Uniontown, OH 
 
In the age of computer generated billing, the excuse of burdensome is not ever supported.  A 
simple warning would be a great feature especially for those parents supplying multiple phones 
for their children. The information is already gathered, it is an issue of communication to the 
consumer, which they are the "experts."  In addition, if you think that the phone companies have 
the consumers best interests in mind.  Why would the wireless phone companies charge more for 
text messages time than actual phone calls in as much as text messages use much less band & 
resources? 
 
Feb 2, 2011 7:44:29 AM 
Maxine 
Shaker Heights, OH 
 
.Please help us to keep our phones affordable. 
 
Feb 1, 2011 2:42:22 PM 
Jerry 
Chicago, IL 
 



Giving consumers a waring that he or she is down to the last 10% of their monthly plan seems 
like a very good altenative to the cell phone shock that many people experience they get 
outrangous overages on the monthly bill.   Plese support such a program to have cell phone 
companies to send a written or vocal update to consumers when their monthly minutes are used 
up each month.  Jerry 
 
Feb 1, 2011 1:51:49 PM 
Clare 
Magnolia, TX 
 
The consumer is always the the one that bears the brunt of the current cell phone billing 
methodology. In a time when every dollar spent must be scrutinized, an early warning system on 
potential overages would allow the consumer a conscious choice to exceed the billing 
boundaries.  This may curtail some of the cell providers profits, but if a family goes bankrupt, the 
companies will lose even more in future profit. You can't have it both ways in today's society. 
 
Feb 1, 2011 3:02:39 PM 
Bradley 
Folsom, CA 
 
We as consumers have the right to know when we are going to be charged before it is "too late," 
i.e. after the fact. 
 
Feb 2, 2011 12:10:20 AM 
Bryan 
West Linn, OR 
 
.Just do it.It's the right thing. 
 
Feb 2, 2011 11:04:33 AM 
Kent 
Berea, KY 
 
I'm writing to request that the cell phone companies be required to end the predatory practice of 
refusing overage alerts on plan limits. 
 
Feb 6, 2011 10:58:13 AM 
Sharon 
Tucson, AZ 
 
FCC appointed officials:  Please let common sense rule and vote to have Telecommunications 
companies notify users when their minutes begin to overrun.  This is very easy to effect and will 
save consumers millions of dollars over the course of a year.  Thank you--  Sharon Gilbert  P.O. 
Box 16664 Tucson, AZ 85732  520-747-8400 
 
Feb 3, 2011 10:03:12 AM 



Tracy 
Sandy Springs, GA 
 
.This should not be a difficult decision to make 
 
Feb 3, 2011 10:23:11 PM 
Leslie 
Powell, OH 
 
.Those of us on "Family Plans" especially need to know when we are nearing our monthly limit 
of anytime minutes.  The one paying the bill does not always realize when other members on the 
family plan is using these minutes. 
 
Feb 2, 2011 9:31:15 AM 
John 
Grand Island, NY 
 
A couple years or so ago, my daughter went over her text limit - way over. I got a bill for more 
than  $1,100. Had I known in advance that she was close, I could have stopped her, and saved 
myself the money.  Pass this bill! 
 
Feb 1, 2011 12:30:36 PM 
Valorie 
Abington, PA 
 
It is only fair to the consumer to give us a "heads up" that we are about to hit our limits on our 
contracts with our cell phone companies. 
 
Feb 1, 2011 1:16:10 PM 
Roderic 
Wathena, KS 
 
Please legislate sending a warning message to cell phone users when they will incur additional 
charges on their cell phone. Thank you. 
 
Feb 1, 2011 1:48:26 PM 
Lisa 
North Ridgeville, OH 
 
.Require cell phone companies to notify customers that they are about to reach the limit of their 
contract before incurring extra charges. 
 
Feb 1, 2011 3:00:51 PM 
shirley 
Hillsboro, OH 
 



We are sick and tired of business always having all the advantages and not playing fair with 
consumers.  If the European Union can protect its consumers, why can't we do it here in the good 
old USA? 
 
Feb 4, 2011 7:43:42 PM 
Steven 
West Caldwell, NJ 
 
. Also, one shouldn't have to pay for incoming calls like those  in Europe! 
 
Feb 1, 2011 12:27:45 PM 
David A. 
Cincinnati, OH 
 
Why are we even thinking twice about this? I'd rather have a notification I can use than junk e-
mail or snailmail that I don't care about. 
 
Feb 4, 2011 8:17:14 PM 
Leonard 
Elmira, NY 
 
.This just makes sense !! 
 
Feb 2, 2011 9:07:33 AM 
Michael 
Lima, OH 
 
Please do something for the consumer for a change!!!! 
 
Feb 4, 2011 10:23:00 AM 
Robert 
Las Cruces, NM 
 
Help us poor little people to keep you rich people in power! 
 
Feb 2, 2011 10:41:49 PM 
Cecilia 
Boulder, CO 
 
.As a consumer, I want this feature for notifying me before I go over my limits. I strongly urge 
the FCC to require that US cell phone service providers give their customers this notification. 
 
Feb 1, 2011 3:14:56 PM 
Laura 
Crystal, MN 
 



.In addittion to the message included with this mailing, I have the following concerns. 1) I should 
not be forced to take and pay for internet coverage on my phone just because the phone I have 
can have it. I pay $10 a month for internet coverage on my LG phone thru Verizon, I do not use 
it but to have my touch phone.(buy 1 get one free offer) I have to pay the extra charge. 2) I have 
limited coverage at my house. No I do not live in a backwoods are. I am in a residental area with 
hundreds of homes, but there is no tower near? When we chose the service we did have decent 
service. Now for the last year + it has been a problem. So I would have to pay a penality to get 
out of the contract. (not sure a different company would be any better, thou but it is not an 
option)  So with spotty service, using the internet on my phone at home is not even a possibility! 
Having internet, text, etc should be an option not a forced fee. 
 
Feb 6, 2011 3:32:23 PM 
justin e 
mesa, AZ 
 
.I'll be watching to see WHICH CELL PHONE COMPANIES agree to notify BEFORE I go 
over my limits.  I definitely need to be with that co 
 
Feb 1, 2011 12:32:10 PM 
Vincenzo 
Comanche, TX 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  
VINCENZO GIUSTINO 
 
Feb 1, 2011 1:57:43 PM 
Vera 
Austin, TX 
 
I completely support the subject of this email.  Consumers  are going to use wireless technology, 
but do we have to be robbed continuously because we use it?  How much profit does a company 
want to make at the expense of their consumers who are being treated unfairly? I know that a 
corporation is in the business to make a profit but it should also realize that consumers don't have 
bottomless pockets. Consumers will remain with a company that treats their customers fairly. 
 
Feb 3, 2011 7:04:27 AM 
Edward 
Miami, FL 
 



.Wireless phone companies should conduct their business in an ethical and transparent manner. 
Enough already of devious schemes on the part of wireless operators to scam customers. 
 
Feb 1, 2011 1:04:06 PM 
Charles 
Philadelphia, PA 
 
.These companies need to know that the consumer, "we", are not powerless. We want what is fair 
and not what is expedient or sneaky.There is no excuse for "surprise" charges. 
 
Feb 1, 2011 1:38:43 PM 
Matthew 
Dearborn, MI 
 
.Send a text message before I go over-limit 
 
Feb 1, 2011 1:05:50 PM 
Arthur 
Lauderhill, FL 
 
.I don't go over; but my kids and grandkids need this protection! 
 
Feb 1, 2011 12:53:30 PM 
David 
Montague, MA 
 
This works and it ought to be a law. I have AT&T and just before going over my text limit they 
did contact me to let me know. It saved me quite a bit of money I didn't have. 
 
Feb 1, 2011 3:07:19 PM 
Gary 
Carmel, NY 
 
.Please support rules to notify cell phone plan holders like me when I am about to go past my 
plan limits into "overcharge-overdrive" and let me modify my usage accordingly.  To not have 
such a requirement is to allow the phone companies to continue to allow customers to slip over 
an economic waterfall without any warning.  ---Gary Gladstone 
 
Feb 2, 2011 12:00:52 AM 
Colm 
San Francisco, CA 
 
Dear Sirs:  Once upon a time Sprint took $700 from me for one months overages - it is a scandal 
what these companies get away with. A friend in NY just got hit by T Mobile for $300 and 
thinks it will be better with Verizon - WRONG!  The termination fees are also out of control - I 
have no copy of my contract from Verizon - was never given one; have asked for one nd it was 



never sent. STOP THEIR RACKET!!!!!!!!!  I'm tired of wireless bill shock, and ready for some 
real control. Cell phone companies should notify me before I go over my limits on voice, data or 
text service. That way I can finally get control over my bills and permanently avoid bill shock.  
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely,  Colm Glass  66 Corwin St San Francisco, CA 94114 
 
Feb 4, 2011 3:04:49 PM 
Judith 
Beaverton, OR 
 
.This should be a simple thing for wireless companies to accomplish. 
 
Feb 2, 2011 2:41:33 PM 
Miles 
Vienna, VA 
 
.Another issue to be addressed with regard to cell phone carriers is the deceptive and 
manipulative billing and marketing practices I have experienced with two separate carriers. 
 
Feb 2, 2011 7:50:10 AM 
Robert 
Hatboro, PA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 5:00:05 PM 
Karen 
Northport, ME 
 
This is pretty straightforward. Just do it! We shouldn't even have to add this to the law. It should 
always have been part of the regulations! 
 
Feb 2, 2011 5:26:10 AM 
Joe 
Edmond, OK 



 
Please consider legislation stopping the practice of such outrageous charges for minute overages.  
The consumer can very easily be notified of the status.  Thank you,  Joe Glimp 
 
Feb 1, 2011 4:30:06 PM 
Christian 
New York, NY 
 
A mobile phone plan should not be a trap in disguise. 
 
Feb 1, 2011 2:09:14 PM 
Carol 
Chicago, IL 
 
.The cell phone companies don't want consumers to know when they are close to going over their 
allowed minutes so they can gouge them when the do.  This is the same type of theft engaged in 
by the credit card companies (giving you five days to pay the bill, then imposing late charges, 
then more late charges because you didn;t pay the first late charges, upping the interest rate on 
existing balances, etc.) before it was stopped by Congress last year.  The FCC now proposes to 
make the cell phone companies do the really hard task of texting or phoning the consumer when 
an overage is about to occur, which of course the cell phone companies don't want to do because 
it will stop their theft. Please support the FCC is imposing this (extremely light) requirement on 
the cell phone companies.  Thanks. 
 
Feb 1, 2011 2:23:49 PM 
Richard 
Empire, MI 
 
.I support the proposal that cell phone companies should be required to notify me as I am 
approaching my limits on voice, data and text services.  Sincerely, Richard Glosenger 11410 S. 
Westview Dr. Empire, MI 49630 
 
Feb 1, 2011 2:11:00 PM 
Deja 
Fayetteville, AR 
 
.Please notify me before I go over my minutes. 
 
Feb 1, 2011 2:23:47 PM 
Henry 
Maplewood, NJ 
 
Over-minutes rates are obscene.  Every provider should be obliged to send an e-mail or text to 
the account holder notifying that there are, for example, only 60 minutes left on a monthly 
limited minutes account. Cell phones are for busy people who have more important things to do 



than log into their accounts every day to check remaining minutes.  In the alternative, the FCC 
should regulate the cost of additional minutes so they are no longer punitive in nature. 
 
Feb 1, 2011 4:10:23 PM 
Giuliano 
Arlington, VA 
 
.Why on earth should Europeans be better protected against gouging by their governments than 
we? Why should we even have to point this out? Why can't our government be proactive on such 
matters? PLease stop being lobbyist shills and where fairness and reason obtains, just do it! 
 
Feb 3, 2011 2:46:08 AM 
Carolyn 
Peoria, AZ 
 
.Wireless providers should be required to send some type of text or voice message to notify 
customers of reaching their plans limits. 
 
Feb 1, 2011 3:40:35 PM 
Richard 
Pleasanton, CA 
 
.How about making money the old fashion way? Why are so many buisness models designed 
with "making a killing". 
 
Feb 1, 2011 9:14:46 PM 
Sara 
Hampden, MA 
 
.It continues to amaze me how companies can conspire against the customers they have in order 
to squeeze unfairly every penny from them - and legally.  This must be changed to level the 
playing field. 
 
Feb 1, 2011 1:44:12 PM 
John 
Grants Pass, OR 
 
.THEY BUILD IN ALL MANNER OF WAYS TO SUCK MONEY - - THEY PAY BIG 
BUCKS TO ENSURE THEIR LEGAL BLOODSUCKING IS PROTECTED  - - -   TIME TO 
START PROTECTING PEOPLE, NOT CORPORATE RIPOFFS ! ! ! 
 
Feb 2, 2011 9:26:41 AM 
Sally 
Chapel Hill, NC 
 
.Please do right by the public, not big money. 



 
Feb 2, 2011 12:53:51 PM 
Wade 
San Jose, CA 
 
.The only way to protect consumers from the abuses of big business is by government action.  
Please act now to protect your constituents from being ripped off by greedy cell phone 
companies.  It is the right thing to do. 
 
Feb 2, 2011 6:18:36 PM 
James 
Lexington, GA 
 
.Please, please pass this bill. There are so many people on fixed incomes with cell phones and 
just one unexpected bill for going over their plan minutes is enough to lose their food money for 
a month. 
 
Feb 1, 2011 5:57:31 PM 
Harald 
Teaneck, NJ 
 
It's time to stop the horrendous charges. Please help reign in the overages. 
 
Feb 1, 2011 8:45:41 PM 
Janet 
Colebrook, CT 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely,  Janet 
Gokay 777 Colebrook Road Colebrook, CT 06021 
 
Feb 1, 2011 8:47:35 PM 
Janet 
Colebrook, CT 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 



text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely,  Janet 
Gokay 777 Colebrook Road Colebrook, CT 06021 
 
Feb 1, 2011 7:37:07 PM 
Eileen 
San Francisco, CA 
 
.Consumers need the government to protect them from companies who are trying to bilk them 
while not offering any service.  Most Americans who are working are too busy to take care of all 
the details of how companies are cheating them of their money. 
 
Feb 1, 2011 5:26:48 PM 
Goldie 
San Rafael, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 9:42:32 PM 
Seth 
Guilderland, NY 
 
A notice that I am in favor of notifying me before I excede my plan limits. It like an alarm clock.  
When it goes off I can decide if I want to get up or not. Thank you Seth 
 
Feb 1, 2011 3:17:35 PM 
Jay 
venice, CA 
 
.This is such an obvious one. 
 
Feb 1, 2011 5:36:28 PM 
Linda Role 
Wayland, MA 
 
.Please notify me anytime we go over our current plan limit. Thank You Linda 
 
Feb 2, 2011 12:33:57 PM 



Melvin 
Budd Lake, NJ 
 
.common curtesy would suggest that anyone could opt in to get a message via email or phone 
when they are reaching their plan limits.  I would prefer an automatic system, but an opt in 
system would be ok as well. 
 
Feb 1, 2011 1:13:55 PM 
Tracey 
Berkeley, CA 
 
Our government can be pro-business and pro-growth without allowing companies not to be more 
transparent. This measure gives a degree of control to consumers and disallows murky profits. 
How can this be a bad thing??? This measure is clearly the fair thing to do! Please make sure 
companies need to do this. 
 
Feb 1, 2011 1:39:23 PM 
Norma 
Apollo Beach, FL 
 
.It's a simple request. 
 
Feb 2, 2011 9:16:40 PM 
David 
Mt Pleasant, SC 
 
I totally support the FCC proposal to require wireless phone companies to notify us before we go 
over our plan limit. We monthly try to check with Verizon, but though the technology is 
available, they make it difficult to track usage.  Altell at least had the technology loaded on the 
phone so that you could immediately see how many minutes had been used. The FCC must stand 
up to the cell phone companies, and do what is right for the consumer!!  Sincerely,  David 
Golden 1681 Sewee Fort Rd. Mt. Pleasant,  SC  29466 
 
Feb 2, 2011 3:19:56 PM 
Larry 
Santa Cruz, CA 
 
Enough is enough. I'm a customer, not an easy mark! 
 
Feb 1, 2011 1:05:55 PM 
Stacie 
Stratford, CT 
 
.Well I am very frustrated with all cell phone companys they make plans that lock u in and u 
can't decide what u want and don't want but u still have to pay through the nose.  I have a plan 
with my son and between the both of us we don't use all the minutes so I thought okay I will 



lower my plan, but wait I can't if I do i will loss my internet access and thats why I got the plan 
not for the minutes but the ability to go on line.  So it stinks not being able to buy a plan I want. 
 
Feb 1, 2011 2:31:15 PM 
Leland 
Williford, AR 
 
It seems that my cell phone company is always trying to sneak up on me with changes and 
charges, always without notification and always costing extra money. Only recently they were 
caught in a class action suit which I had avoided because I have to watch my bill so closely. 
 
Feb 1, 2011 1:58:48 PM 
Michael 
Land O Lakes, FL 
 
My daughter away at school once went over her minutes to the tune $1200. The minutes overage 
totaled 1000 minutes which is equal to the plan I pay $100/month normally. My provider would 
do nothing to lower the bill. Please it is about time this gets fixed. 
 
Feb 1, 2011 1:56:01 PM 
Nancy 
West Nyack, NY 
 
.Notify us in advance via email. 
 
Feb 1, 2011 2:18:20 PM 
Ron 
Albuquerque, NM 
 
.As a Verizon subscriber, I think it's extremely important to receive alerts before I reach my 
plan's limits so that I can make informed choices.  Making excuses about this being too difficult 
is not acceptable.  Especially In this difficult economy,Verizon could do its part to spare 
customers "cell phone shock" and it would certainly serve their interests by boosting their public 
image. 
 
Feb 1, 2011 4:02:48 PM 
Marcy 
Florham Park, NJ 
 
Anyone selling goods or services needs to make their prices clear and transparent.  It is criminal 
for the telephone and wireless companies to alter charges without sufficient prior notification.  
Let the sunshine in and these companies will have to compete in an open and fair market instead 
of colluding to rob the public for every extra penny possible. 
 
Feb 1, 2011 3:29:30 PM 
Marc 



Bullhead City, AZ 
 
.Let's also require the cell phone companies to map signal levels in their local area showing all 
dropout areas so that consumers can chose the provider that offers the best coverage in the 
consumer's area(s) of interest. 
 
Feb 2, 2011 11:04:28 AM 
Marsha 
Highland Park, NJ 
 
.Please make it mandatory that our cell phone service providers contact us when we are coming 
close to our plan limits. 
 
Feb 1, 2011 1:13:45 PM 
David 
Charlestown, RI 
 
.Please, change government policy and get on the side of the consumer. We're financially dying 
out here in the real world. 
 
Feb 1, 2011 3:44:33 PM 
Jodi 
St. Louis, MO 
 
.Please pass this initiative! 
 
Feb 2, 2011 7:52:21 PM 
Rafael 
Boynton Beach, FL 
 
Enough is enough! 
 
Feb 1, 2011 1:01:35 PM 
Dawn 
North Reading, MA 
 
Please speak up for the consumers so we may spend money on goods and contribute to the real 
economy.  This practice is unfair and must be stopped!  Thank you, Dawn Gonthier 15 Hickory 
Lane North Reading, MA 01867 
 
Feb 1, 2011 1:04:14 PM 
Patricia 
Sacramento, CA 
 
.Please protect the consumers ! 
 



Feb 2, 2011 2:51:15 PM 
Ada 
Burlington, CT 
 
.We need to stop this big corporations of taking advantage of the customers! 
 
Feb 1, 2011 1:43:22 PM 
Alex 
Long Beach, CA 
 
I thank you for the time to review my email. 
 
Feb 1, 2011 4:53:57 PM 
David 
Vallejo, CA 
 
Please pass the bill!! 
 
Feb 2, 2011 10:38:30 PM 
Edwin 
Port Lavaca, TX 
 
.Will it ever end? 
 
Feb 1, 2011 1:31:45 PM 
Emilio 
Friendswood, TX 
 
I strongly believe most of us have been overpaying for years to use wireless cell phones. 
 
Feb 2, 2011 4:36:09 AM 
Gilbert 
New York, NY 
 
.I am very unhappy prices just keep going up and up. I just left sprint because of my bills, they 
never go down. . . just up up up! 
 
Feb 4, 2011 10:15:11 AM 
Hector 
Tucson, AZ 
 
.I hope you will give this your serious consideration 
 
Feb 1, 2011 11:37:41 PM 
Jaime 
Miami, FL 



 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 2, 2011 5:41:49 PM 
Arthur 
Tolono, IL 
 
.stop it 
 
Feb 1, 2011 8:53:48 PM 
GEORGE 
Mount Juliet, TN 
 
.Please pass new rules to require  the cell phone provider  to notify the customer before they run 
over the alloted minutes on their plan. This is the right thing to do for consumers.  Sincerely,  
George Goodfred 1502 Macintosh Drive Mount Juliet , TN 37122-4948 
 
Feb 1, 2011 6:08:44 PM 
Richard 
Locust Grove, GA 
 
.:Taxation, without representation!" How soon we have forgotten our history.  It should not 
surprise anyone that cell companies and other commercial entities should seek to gain profits by 
any form of deceipt: a surcharge here, a fee for research, installation fees for the updated 4G, and 
on and on...  None of the companies would dare do what the wee folk of society would do: take 
your profit money and reinvest in the company; provide the better service at the same cost and 
watch all the new consumers come on board via the existing clientelle praises!!! No, it's easier to 
nickle and dime us and hold back on information which would advise us of impending additional 
charges because, after all, how does that help the "bottom line?" Whatever happened to "good 
faith" and, "The customer is always right!!!,"? 
 
Feb 1, 2011 10:08:49 PM 
Diana 
Austin, TX 
 
.Cell phone bills are already much too expensive.  Customers need to be warned about extra 
charges. 
 
Feb 1, 2011 1:22:58 PM 



Buford 
Covington, LA 
 
Why not, unless the cell phone companies just want to take advantage of their customers.  Is this 
the "free market" you want to portray? 
 
Feb 1, 2011 8:21:57 PM 
Gary 
Alamosa, CO 
 
.This would be a reasonable step for the cell phone companies to do in order to help the 
consumer not be charged for large amounts of money for the overuse of their cell phones.  
Thanks you for your support for your support. 
 
Feb 1, 2011 4:55:20 PM 
Jeff 
Los Angeles, CA 
 
The FCC is supposed to regulate telecommunications, not the other way around.  When are you 
going to stop listening to the industry which exists to serve a market, not define a market.  The 
only time I want to hear from these corporations is in the unlikely event that a regulation is 
physically impossible to comply with.  This order to the industry to warn customers is an 
absolute no brainer. I can't believe we're even talking about it. 
 
Feb 1, 2011 12:37:48 PM 
Richard 
Orlando, FL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 4:37:17 PM 
Ron 
Blue Springs, MO 
 
.It makes sense, so why not do it? 
 
Feb 6, 2011 4:01:32 PM 
Robert 
Campo, CA 



 
.In this electronic age it is time for some consumer friendly notifications. 
 
Feb 1, 2011 12:54:55 PM 
Sylvia 
Staten Island, NY 
 
.I have just yesterday tried to call my carrier due to phone problems I am having with my screen 
freezing as my cell phone that It paid good money for has reached its life line so to say. I am 
paying $120 per month for a phone that I only use to text, download music to and make mostly 
local calls. Its time for me to receive an upgrade on my phone and they want me to pay an extra 
$50 for the phone of my choice after I've just paid my bill.  I've been with AT&T for 
approximately 20 years if not more. They call me a valued customer, but treats me as if I'm a 
new comer to them. And to top it off, they want to charge me for the accessories that should 
come with it...such as the  usb cable to download from my computer. I'm already charged for 
unlimited use of the features. Why should I pay extra when I've continued to pay a hefty bill to 
start with? 
 
Feb 2, 2011 4:28:56 PM 
Deborah 
Kingston, NY 
 
While I believe we must all be responsible for our usage, I like the European Union's 
requirement that customer's be notified before they hit overtime on their call plans. 
 
Feb 2, 2011 11:05:45 AM 
Noah 
Pittsburgh, PA 
 
Are you for protecting the rights of consumers, or those of big businesses? 
 
Feb 1, 2011 1:17:35 PM 
Carroll 
Lake Oswego, OR 
 
.Please pass the rule to require cell phone companies notify customers before they go over the 
limits on their agreements with phone companies. 
 
Feb 1, 2011 12:29:57 PM 
Enid 
Amherst, MA 
 
Dear Decision Maker, More and more people are relying on cell phones and giving up land lines.  
This legislation will be a real boon to us.  I'm tired of wireless bill shock, and ready for some real 
control. Cell phone companies should notify me before I go over my limits on voice, data or text 
service. That way I can finally get control over my bills and permanently avoid bill shock.  



Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Enid Gorman, Amherst, Ma. 01002 
 
Feb 7, 2011 10:25:50 AM 
James 
Apalachicola, FL 
 
.I am tired of being bleed dry by every damn "Big Company" in the U.S. Theft is theft even 
when the big guys do it! 
 
Feb 1, 2011 1:44:29 PM 
Robert 
Hollister, CA 
 
Phone companies provide a way for users to check and see how many minutes are left on their 
plan for the month. And people DO use this feature. But there should also be a safeguard for 
those who don't or don't know how to use it. It's not much to ask for a simple, computer-
generated text message from the phone company to let you know you're about to go over when 
you have about 30 minutes or so left. 
 
Feb 3, 2011 4:57:44 PM 
Cheryl 
Matawan, NJ 
 
I am tired of not realizing when I go "over" my limit on my cell phones. I'm tired of wireless bill 
shock, and ready for some real control. Cell phone companies should notify me before I go over 
my limits on voice, data or text service. That way I can finally get control over my bills and 
permanently avoid bill shock.  Wireless companies are charging up to nine times the average 
plan cost for each minute I'm over budget. I should have the opportunity to decide if I want to 
pay that, or cut back my usage so I don't go over my plan limits. A quick text from my company 
would allow me to make that decision.  This is a simple solution that puts me in control of my 
wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits. Cheryl Grant 220 Main St. Matawan, Nj 
07747 and 302 Todd Rd. Woodbourne, NY 12788 
 
Feb 1, 2011 8:01:56 PM 
Edmund 
New York, NY 
 
.Stop the rip off and i should be able to end the contract early without cancellation fees. 
 
Feb 1, 2011 9:09:31 PM 



Richard 
Severna Park, MD 
 
Gentlement, I would like for you to seriously consider requiring wireless providers to notify 
users if they approach the limits of their text or voice usage.  This is particularly important as the 
range of wireless services expand into downloaded data, as well as number of text messages and 
voice minutes.  I should have the option of deciding if I want to continue and pay extra, or to 
curtail my current usage.  I believe since this would be an automated service that would cost 
them nothing beyond the initial programming, and yet provide consumers with additional control 
of their bills.  Sincerely, Richard Gwyn 462 Fairtree Drive Severna Park MD 21146 
 
Feb 1, 2011 1:33:53 PM 
Angela 
Los Angeles, CA 
 
.This is just plain good and ethical business practice.  I don't surprise my clients when we are 
going over the estimate, I let them have a choice. 
 
Feb 1, 2011 1:47:05 PM 
Alexandra 
Englewood, CO 
 
This is just common sense.  It's like you are lying in wait to overcharge  customers.  Like a speed 
trap.  Stop it, please.  P.S. customers can renew their service... so that the companies would not 
be prevented from doing business, but encouraged to do good business. 
 
Feb 3, 2011 6:48:47 PM 
Sheila 
Tucson, AZ 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Sheila L 
Halbert 2751 W Begonia Place Tucson, Arizona 85745 
 
Feb 1, 2011 11:45:23 PM 
Peter 
Woodbury, MN 
 



This might seem like a unimportant issue at first glance but in times such as these it could be the 
cause of serious problems to people with too many other problems already. Please consider 
providing your support and assistance. 
 
Feb 1, 2011 1:31:12 PM 
John 
Perkiomenville, PA 
 
.Please do something good for the consumer and make cell phone overage notification 
mandatory.. 
 
Feb 1, 2011 2:55:54 PM 
H. 
Yorktown, VA 
 
.It's a group generated email but still this bill needs to be passed to support all users of cell 
phones.  CP companies should not count on profits from inattention.  They should at least 
provide notice that a user is approaching limits. Please pass the bill. 
 
Feb 2, 2011 8:54:49 AM 
Chelsie 
Apopka, FL 
 
I have been a victim of bill shock. The phone company make so much money on me because I 
am consistently WAY under my plan minutes. Then in a single month, I had heavy usage and 
had t pay an EXTRA $100 on a single bill. Please help! 
 
Feb 2, 2011 5:35:46 PM 
Gregory 
San Marcos, CA 
 
Please do the right thing and require wireless phone companies to alert me before I go over my 
cell phone plan minute limit. 
 
Feb 1, 2011 12:33:02 PM 
Janice 
Folsom, CA 
 
We need to get a handle on the wireless phone industry.  They are taking advantage of their 
customers in so many ways. Verizon, specifically, goes out of their way to make the bill 
confusing. For 6 years I put up with their senseless bills, trying to figure out how many minutes I 
actually used, how many minutes were included in "in calling", that is calling another Verizon 
customer. Everyone I knew had Verizon, except I was still frequently caught with over the limit 
phone bills, sometimes costing close to $100.  I was already paying almost $100, but the over 
charges were outrageous.  I finally dumped Verizon and paid the early termination fee and 
switched over to Straight Talk.  Straight talk makes it clear:  $45 a month for unlimited calls, 



unlimited browser time.  Even though they might not have the latest styles of phones, at least 
they don't abuse their customers with nonsense bills, unwanted contracts and over charges. 
 
Feb 1, 2011 1:31:55 PM 
John 
San Francisco, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Please, give 
subscribers the opportunity to avoid overage charges with a mandated text/alert BEFORE 
exceeding their limits.  Thank you, John Gormley, 345 Franklin Street, #106, San Francisco, CA 
94102 
 
Feb 1, 2011 1:02:54 PM 
Vincent 
Sioux Falls, SD 
 
Consumers deserve not to be abused by their service providers. The FCC needs to serve the 
People not the Corporations. This Proposal makes sense.. 
 
Feb 3, 2011 9:41:05 PM 
Roderic 
Los Angeles, CA 
 
.As a professor of psychiatry, I have observed often the intensification of anxiety in otherwise 
stable people upon receiving the surprises  unjustified and unexpected charges for digital 
services. Please vote to stop cell phone shock! Roderic Gorney, MD, PhD 
 
Feb 1, 2011 12:08:57 PM 
Eugene 
Union, NJ 
 
.Thank you for permitting to comment. 
 
Feb 1, 2011 12:21:27 PM 
Lisa 
Dayton, OH 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 



control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
 
Feb 1, 2011 3:54:14 PM 
Joseph 
Webster, NY 
 
Cell phone companies should stop charging for text message that they send to promote one of 
their products. 
 
Feb 1, 2011 5:08:29 PM 
Benjamin 
Evanston, IL 
 
Would love to see more fairness & transparency here! 
 
Feb 1, 2011 4:39:00 PM 
Liz 
Corona, CA 
 
.Please put a stop to the insanity....... I am so tired of being ripped off left and right!!! 
 
Feb 1, 2011 1:22:42 PM 
Kathleen 
Park Ridge, IL 
 
.It would be sonderful to know if we are going over our limit on phone calls and text messages.  
In todays economy it is at time difficult to pay our bills and if we can keep them down that 
makes it easier. Another nice thing would be to receive a text message letting you know that you 
have an over due balance that needs to be paid before your phones are turnned off. 
 
Feb 3, 2011 1:43:56 AM 
Sandra 
Largo, FL 
 
.With the technology available to my cell phone company, there is no reason that they can't 
provide the curtesy of notifying me before I go over my available minutes, when I roam, and if 
I'm about to text too much.  I would love it. 
 
Feb 5, 2011 9:34:14 AM 
Tom 
Portage, IN 



 
This really is a know brainer. The same computer that adds up the minutes could issue a simple 
message or messages when the user approaches the limit.  Although the form letter says to have 
the phone company send a text message, I think that it would make more sense to send a voice 
mail. More phone plans include voice mail than text messages. However, any message is better 
than no warning, even if it is the cost of a text message.  I would also suggest that messages be 
sent out at 90% of plan limit, 95% of plan limit and 100% of plan limit. This way, the user 
knows that it is coming. 
 
Feb 2, 2011 5:33:21 PM 
William 
Orinda, CA 
 
.The time has come to protect the consumer and this will be a great help as a start 
 
Feb 2, 2011 7:28:36 AM 
Bernice 
Brewerton, NY 
 
The opposition to this from cell companies reflects a desire to exploit consumers by giving them 
2 choices, both of which are designed solely to generate profits, not on any logical relationship to 
cost to the cell company:  either buy a more expensive plan or risk spending considerably more 
by accidentally going over the limit on the usually right- size plan.  This is a protection racket!!! 
 
Feb 1, 2011 12:49:58 PM 
Pat 
Minneapolis, MN 
 
.Please, please take this seriously. 
 
Feb 1, 2011 11:39:40 AM 
Mark 
Pleasant Hill, CA 
 
Why do I need to waste time visiting a wireless store to request that specific services be deleted 
from my account in order to avoid the fees for things I don't use?  I don't text, for instance, so 
why can't I just order a plan without it or request it be deleted over the web? No, I have to go to 
the store and spend a half-hour waiting for a clerk, who then spends time adjusting my account. 
 
Feb 1, 2011 12:57:26 PM 
Franklin 
Baltimore, MD 
 
.!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
 
Feb 1, 2011 1:24:53 PM 



Robert 
Amherst, NH 
 
.Since cell phone companies already keep track of what I use in order to bill me, it seems only 
right that they should warn me when I am approaching overage charges. But even more, we have 
been through this with the internet dial up modems and the claims that the system would fail if 
unlimited use was allowed. Cell phones with the same capabilities as hardwired internet 
connections should now not be treated differently. At some point companies that provide a 
necessary service need to provide the service or risk government intervention. That time of 
government intervention is now as these companies are not meeting their obligations. 
 
Feb 1, 2011 10:37:41 PM 
William 
Mechanicsburg, PA 
 
.It's a real shock when you get a bill that's twice normal size.  And those overage rates are 
astronomical. It only takes about 20 minutes over to double the size of your bill.  And it's a real 
shock to think that phone companies are not required to notify you when you're about to run 
over.  Please do the right thing and give the little guy a break for a change.  Thanks, 
 
Feb 1, 2011 12:01:48 PM 
John 
Cozad, NE 
 
.I recently had a cell phone bill that was $200+ higher than usual because I misunderstood a 
change I made to my cell phone plan.  I would have been able to catch the error is I had been 
notified I was going over my plan limits. I am grateful I have a job and was able to cover the 
overage  using my Christmas bonus.  What a waste! 
 
Feb 1, 2011 4:48:47 PM 
Wayne 
Tucson, AZ 
 
.Individuals alone are helpless in dealing with these greedy corporate giants.  Please help us. 
 
Feb 1, 2011 12:38:59 PM 
Beth 
Irving, TX 
 
Of course the cell phone companies are fighting this notification....they make more money if we 
go over our plan limits!  I feel it is an opportunistic and predatory profit! 
 
Feb 2, 2011 3:27:12 PM 
George 
Orange Park, FL 
 



.If you have teenagers with cell phones like I do then this decision is truly a no-brainer. I support 
being notified prior to going over the plan limits. 
 
Feb 1, 2011 1:14:55 PM 
MaryBeh 
Red Rock, TX 
 
This is just common sense, and good business practice. 
 
Feb 1, 2011 4:17:38 PM 
Diann 
Yucca Valley, CA 
 
.! 
 
Feb 1, 2011 3:09:50 PM 
Ann 
Levittown, NY 
 
It is impossible to control teenagers' cell phone use--both voice and text. Warning people when 
they approach their limits puts people in control of their usage and avoids the potential of huge 
bills they cannot afford. 
 
Feb 6, 2011 9:51:01 PM 
Barry 
Silver Spring, MD 
 
When my phone went wrong after less than 6 months of having it, even though it was under 
warranty Sprint wanted to charge me $35 to replace it - because I didn't pay $7 a month to insure 
it.  Insure it to have it replaced free under warranty!  Then when the replacement failed, they 
wanted to charge me $35 to replace that one too! 
 
Feb 2, 2011 3:44:56 PM 
Colleen 
Klamath falls, OR 
 
.Please stop cell phone rip off 
 
Feb 1, 2011 2:11:38 PM 
Geoff 
Stanley, NC 
 
.Please send a text message to warn the user of the approaching end of prepaid minutes.  I may 
have to switch plans and or carriers if this is not instituted.  I too have run way over by 
miscalculation of minutes used and received a large overage charge.  The result is I pay for many 
unused minutes every month to avoid that happening again. 



 
Feb 1, 2011 1:40:23 PM 
John 
Tuscaloosa, AL 
 
.It is only fair that the big telecoms notify consumers when they are about to reach their plan 
limits.  Please pass this rule. 
 
Feb 1, 2011 4:47:54 PM 
Phillip 
Yadkinville, NC 
 
. . 
 
Feb 2, 2011 6:32:53 PM 
Clara 
Brunswick, GA 
 
.Please mAke it mandatory for cell phone companies to contact customers when they approach 
their maximum usage on their plan. In today's economy folks just cannot afford to exceed the 
limits of their plans . Thank you. Clara Grammer 
 
Feb 1, 2011 5:43:03 PM 
Michael 
South Bend, IN 
 
Please! 
 
Feb 3, 2011 9:40:11 AM 
MaryAn 
South Berwick, ME 
 
.Provide good and fair customer service and stop thinking that it is good business practice to take 
advantage of customers. 
 
Feb 1, 2011 2:23:02 PM 
Leslie 
Brooklyn, NY 
 
I was charged over $600 in fees just for having my cell phone on outside of the US.  Without 
using it!!! that is reckless. 
 
Feb 1, 2011 2:15:55 PM 
Elizabeth 
Spanaway, WA 
 



Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock. 
 
Feb 1, 2011 1:03:43 PM 
Gordon A. 
Palacios, TX 
 
You people are supposed to act in favour of equitable operations of our communications system.  
The proposal to require wireless companies to alert me before I go over my plan limits is one 
way to do that. 
 
Feb 1, 2011 1:14:20 PM 
Janice 
Springfield, IL 
 
.This is a vital issue. Please vote for the citizens of Illinois, not for the giant wireless companies. 
 
Feb 4, 2011 11:20:53 AM 
Thomas 
Greensboro, NC 
 
.I know that it would be simple for these companies to set up automatic alerts.  They have a 
vested interest in not doing it because it boosts their profits.  I'd like for corporations to get back 
to seeing themselves as serving their clients instead of hoodwinking them out of more money. 
 
Feb 3, 2011 9:07:14 AM 
Anthea 
Rockton, IL 
 
.This seems fair. 
 
Feb 1, 2011 1:47:37 PM 
John 
Mount Laurel, NJ 
 
Having the knowledge of when you are out of minutes would be the best way to put power back 
into the phone users hands.  It would make me sick and a madman with my family when the bill 
would be have huge overages. 
 
Feb 1, 2011 1:57:50 PM 
Michelle 
Bedford, NH 
 
.This are particularly painful when children do not realize how quickly these charges add up. 
 
Feb 3, 2011 9:55:10 PM 



Richard 
Woodbridge, VA 
 
.I understand the EU requires this type of warning.  US Cell phone companies need to be more 
consumer friendly, even when it might cost them some extra revenue.  It's more of an issue of 
not skewering the customer than anything else. I just can't think of any compelling reason for the 
companies not to make this modest change. 
 
Feb 1, 2011 2:46:06 PM 
Janet 
Denton, TX 
 
.I understand why the cell phone industry doesn't want this to happen, but it is time for all 
industry to realize fair practice is necessary to it's image. I have not personally had a bill shock, 
but I had a friend who had to pay over 800.00 because of one of her children. That account got 
closed. So, lets look at this another way. To prevent loss of customers completely this would be a 
good idea. Now I'm waiting for the FCC to realized you shouldn't charge BOTH customers when 
one calls the other. Only the calling party should have to spend minutes. Just like the land lines. 
Wow, what an idea. When a company does that they surely will have my business. As for now, 
my family uses their cell phone sparingly. 
 
Feb 1, 2011 11:47:53 AM 
Carri 
Anderson, IN 
 
If it is too burdensome for the cell phone provider to send me a text when I'm near my limit, then 
they should stop sending me offers and advertising -- which they regularly do.  You can't have 
your cake and eat it too. 
 
Feb 2, 2011 5:53:57 PM 
David 
Charlotte, NC 
 
The overage charges are outrageous. I have been stunned on the arrival of doubled wireless bills. 
I know more than one person with over $100 in overage charges in one month. It would certainly 
help engender more trust in these ethically challenged companies if the rule were put in place. 
And it might even add longevity or at lest long term advantage to the companies who adopt the 
rule prior to FCC action. 
 
Feb 1, 2011 12:22:21 PM 
David 
Claremont, NH 
 
.I want to be notified on a regular basis about the status of my available hours.  Why wouldn't 
I!!!!!????????????/  This makes only common sense.  Any other type of policy is just a well-
camouflaged form of RIPOFF!!!!!!!  Give me a break, already.  This shouldn't even be debated.  



It should have been included in the original wireless contracts from the gitgo.  Does every 
service that we pay for have to be a potential financial trap to be ensnared in simply because 
some little lawyer has included in the fine print, hidden deep in the minutia something ELSE we 
have to be vigilant lest we be given another fee to pay?  What happened to our democracy that 
we are always so proud of parading for the rest of the world to aspire to and ultimately 
ADOPT?????????  Sincerely,  David T. Gray 35 Pearl St. Claremont, NH 03743 
 
Feb 1, 2011 2:19:19 PM 
Gerri 
Baltimore, MD 
 
Tracfone tells me how many minutes I have left everytime I look at the screen. I'm sure other 
phone companies can do the same. 
 
Feb 1, 2011 6:26:05 PM 
Karen P. 
newark, CA 
 
This is long overdue legislation requiring wireless providers to alert cell phone users IN 
ADVANCE of exceeding plan limits.  By making these changes, I think it would be a show of 
customer SERVICE & SUPPORT - something that does not occur frequently enough.   Wireless 
providers that willingly make this change would be companies that I would choose to do 
business with. 
 
Feb 2, 2011 8:00:15 AM 
Luise 
Pilesgrove, NJ 
 
Please help out the little guy, gal and their kids who are already struggling with huge financial 
worries 
 
Feb 1, 2011 11:22:10 AM 
Allen 
Huntersville, NC 
 
.This is an obvious consumer friendly concept.  Under Capitalism now profit making company 
will ever voluntarily want to do this.  This must be mandated by gov't or it will never be done. 
 
Feb 1, 2011 7:36:40 PM 
Dennis 
Seattle, WA 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 



to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Dennis 
Greathouse 3853 Williams Ave W Seattle, WA 98199 
 
Feb 2, 2011 11:17:38 AM 
James 
Medford, OR 
 
.Gentlemen: As a registered independent I am tired of being ripped of by big business,especially 
the phone and internet service provideres. Please do your jobs and protect the people you were 
sent to Washington to serve. 
 
Feb 1, 2011 2:39:11 PM 
Becky 
Riverview, FL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  R. Green 
 
Feb 1, 2011 5:19:21 PM 
Bob 
Middleburg, VA 
 
I've experienced this problem, as have most all cell users. This is WAY past due.... please fix it! 
 
Feb 1, 2011 9:09:03 PM 
Charles 
Mesa, AZ 
 
Dear FCC,  Twice now I have been charged considerably more than I expected when I 
inadvertently went over my minutes. Had I been notified that I was close to my limit I would not 
have made the calls that pushed me into the High Rate zone.  Please make these alerts 
mandatory.  Sincerely, Charles Green 
 
Feb 1, 2011 8:39:30 PM 
George 
San Diego, CA 
 



.I get overcharges on my bill for "data access" and I don't even remember accessing any data 
except requesting an update on my usage. 
 
Feb 1, 2011 1:23:26 PM 
Hernando 
Saint Louis, MO 
 
.Yes we need to be informed from the cell phone companies when we are about to go over our 
minutes.  Thank you! Hernando 
 
Feb 3, 2011 11:16:15 AM 
Hugh 
East Northport, NY 
 
.Please ensure that we do something about the uncontrolled ways that the cell phone companies 
can take advantage of the uninformed public.  'm tired of wireless bill shock, and ready for some 
real control. Cell phone companies should notify me before I go over my limits on voice, data or 
text service. That way I can finally get control over my bills and permanently avoid bill shock.  
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely,  Hugh R. Green 8 Elmay Place East Northport, NY 11731 
 
Feb 1, 2011 7:26:59 PM 
Karin 
Los Angeles, CA 
 
.I am senior person, fixed income. I must keep my expenses down. Surprise cell phone charges 
are a killer of my budget. I do try to keep track of my time, but sometimes it gets over the limit. 
 
Feb 2, 2011 12:23:19 PM 
Randy 
Hayden Lake, ID 
 
Having been a programmer with large banks for over thirty years I can say, without reservation, 
that this change would cost almost nothing to implement and operate.  Any resistance to letting a 
user know that they are close to hitting their monthly usage limit is simply a way to scam money 
from consumers. 
 
Feb 1, 2011 1:18:52 PM 
Richard 
Huntingdon Valley, PA 
 



.Before my cell telephone bill goes over its limits, cell companies should be required to notify 
me in order that I might be allowed to take control of my cell telephone bill in a manner that 
provides me the opportunity to pay off my bill, or properly contest it in a proper manner.   This 
should apply to voice, data or text services.  This Congress passed bill should provide me with a 
permanent right to protect me and all citizens of this country of wrongful acts that confer control 
over my dollar related law that offers phone companies rights designed to allow them to attempt 
collection of wrongfully calculated phone bills in violation of laws designed to protect 
consumers.. 
 
Feb 2, 2011 12:48:54 PM 
Robby 
Newbury Park, CA 
 
.This is something that needs to be halted A.S.A.P this is not fair for the predatory cell phone 
industry to pray on the people that pay for the service they are given. 
 
Feb 1, 2011 8:52:03 PM 
Suzanne 
Los Alamitos, CA 
 
Letting customers know when they were reaching their limit of minutes would help consumers 
avoid excessive bills.  The cell companies have the technology in place to make it happen. 
 
Feb 5, 2011 9:00:28 AM 
Tammy 
Huntington, NY 
 
Give consumeres this valuable tool so they can budget their spending. This can help people keep 
away from bankruptcy, pay medical bills, school bills -- because they will know they are about to 
reach their limit. 
 
Feb 1, 2011 1:10:23 PM 
carol 
Indian Harbour Beach, FL 
 
.I am living on a fixed income and can no longer afford the outrageous charges i was receiving 
from AT&T.  Please help your senior citizen population so that we can afford a cell phone ,if 
only for emergency uses. 
 
Feb 1, 2011 9:43:41 PM 
Anne 
New York, NY 
 
When my mother had an accident and was hospitalized for a two months, I was almost 
completely dependent on my cell phone. Of course I went over my minutes and was hit with a 



bill $100 higher than normal. If I had been warned about my usage (the last thing on my mind at 
the time), I could have upgraded my plan immediately and saved a lot of money. 
 
Feb 1, 2011 12:07:47 PM 
Ralph and Rita 
Ipswich, MA 
 
While my wife and I are on a "pay as you go" cell phone plan, many of our friends and family 
are not.  They suffer continuous wireless bill shock, and are ready for some real control. Cell 
phone companies should notify customers before they go over their limits on voice, data or text 
service. That way they can finally get control over their bills and permanently avoid bill shock.  
Wireless companies are charging up to nine times the average plan cost for each minute 
customers go over budget. Those customers should have the opportunity to decide if they want to 
pay that, or cut back useage so they don't go over their plan limits. A quick text from their 
company would allow them to make that decision.  This is a simple solution that puts customers 
in control of their wireless bill. We're all tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert customers before they go over my plan limits. 
 
Feb 1, 2011 12:05:47 PM 
Stephen 
Nevada City, CA 
 
This is a change that's long overdue. 
 
Feb 1, 2011 12:48:25 PM 
Brock 
San Anselmo, CA 
 
Cell phone companies have been ripping off consumers for years with hidden charges and huge 
overcharges.  Let's put consumers first for once. 
 
Feb 5, 2011 12:21:51 PM 
Diana 
Santa Fe, NM 
 
Surprises like cell phone overage charges are never a good thing. It is not a lot to ask that cell 
phone providers let consumers know when they are near their limit. It might actually be a 
positive for providers because if consumers consistently get notified that they are nearing their 
limit they are likely to upgrade their plan. 
 
Feb 1, 2011 2:23:54 PM 
Elizabeth D 
Medford, OR 
 
.Gentlepeople: I use my phone less often than most people. It is mostly used for my family and I 
don't give out the number except when it is necessary.  But most members of my family use their 



phones a lot. When I call them I use up their minutes and  they have to pay extra and sometimes 
the call is dropped in middle of me giving updates on their father's health. I feel it is only fair that 
they be alerted by their carrier that they only have a certain amount of minutes so they can tell 
me how long they can talk. 
 
Feb 1, 2011 4:01:49 PM 
Harrison 
Northborough, MA 
 
.Please help us afford to use wireless services in a responsible way. It is not reality based to think 
that we have to remember to check our usage during the month because we are all too busy for 
that.  But your automated systems make it a no brainer.  Help us use wireless services 
responsibly and affordably.  Thanks,  Harrison Greene 
 
Feb 1, 2011 4:14:16 PM 
Shawna 
Van Nuys, CA 
 
I am a "micro business" owner.  In this economy, and with the changes in demographics, it is 
difficult to keep my business "afloat."  This is especially true since I am a "helping professional" 
and do a good deal of pro bono work.  ANY reasonable controls on expenses are the difference 
between continuing my twenty-six years of a profession that I love - or having to close the doors.  
Thank you for receiving and reading my message.  Shawna Greene 
 
Feb 1, 2011 12:41:50 PM 
Madeleine 
Barnesville, MD 
 
As an Accredited Financial Counselor I have seen countless clinets financially devastated by cell 
phone bills that far exceeded the plan they signed up for. WHY? Because they unintenionally 
exceeded the plan limits or incurred fees for roaming they believed were part of the basic 
coverage. We need to have a safety net for consumers much like with bank accounts. The fee 
structures benefit the phone companies at the expense of the consumer. Why couldn't there be a 
program that if a consuemr exceeds the basic plan of their contract in one month the fee is raised 
to the next plan level that owuld have covered the useage and have it revert back to the contract 
plan for the following month. 
 
Feb 5, 2011 3:07:35 PM 
G. 
Los Angeles, CA 
 
Unlike in other countries, wireless phone companies in the U.S. already make twice as much as 
they should from each call, by charging minutes for both incoming _and_ outgoing calls.  This 
uses up twice as many minutes, so no wonder users are in danger of using up their minutes 
quickly! 
 



Feb 1, 2011 1:01:07 PM 
Nathaniel 
Los Angeles, CA 
 
The idea that cell phone users be notified by a text message when they are about to exceed their 
maximum usage limit seems to me to be a no-brainer.  There is almost no cost to the cell phone 
company (except possibly lower overage fees) and a great benefit to the consumer.  I personally 
have been charged as much as $25 on my cell phone bills which could have been avoided if I had 
been notified that I was approaching my limit.  Although this does not sound like a lot of money 
(and is probably less than many other consumers' overages) it is still a waste of money that I 
would have avoided if I had been notified that I was approaching my limit.  Sincerely,  Nathaniel 
Greengard 6359 W. 82nd Street 
 
Feb 1, 2011 11:17:35 PM 
Russ 
New Albany, IN 
 
.Please stand up for ordinary consumers. That's why we put you there. 
 
Feb 1, 2011 8:54:55 PM 
Tonopah 
Henderson, NV 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  How come things are 
only unconstitutional when they benefit consumers? I am tired of big business running the 
government, this is just another example of how America is failing Americans. 
 
Feb 1, 2011 3:16:03 PM 
Janet 
Hopewell Junction, NY 
 
.Cell phones are expensive enough!  Give us a break and require the phone companies to alert us 
when we have used up our "free" time. 
 
Feb 1, 2011 3:18:36 PM 
Patricia 
San Anselmo, CA 
 



.It's about like the banks making large funds from paying charges which overdraw one's checking 
account, then the banks charging excessive overdraft fees. Just another way to gauge customers. 
 
Feb 2, 2011 8:13:12 AM 
Deborah 
Lincoln, MA 
 
Received reasonable rights for consumers! 
 
Feb 1, 2011 3:34:35 PM 
Evelyn 
San Luis Obispo, CA 
 
.Please let us know when we are ready to reach limits on our plans. 
 
Feb 1, 2011 5:35:59 PM 
Aere 
Salt Lake City, UT 
 
.Come on - this is totally reasonable, unless you're trying to impress your business friends how 
responsive you can be to their wishes. 
 
Feb 1, 2011 8:54:45 PM 
Chas 
San Angelo, TX 
 
Cell phone carriers have made billions on their rates alone, given how so many of us have 
decided to make the cell phone our "drug of choice."  There is no reason to keep subscribers 
unaware of possible overages, given the technology available to the carriers. 
 
Feb 1, 2011 4:25:29 PM 
Justin 
Forestville, CA 
 
.Its just not fair, they already get us by 2 year contracts and plans. Stop this practice!!! 
 
Feb 3, 2011 8:28:26 AM 
Brian 
Daphne, AL 
 
Companies need to act in the interest of their consumers. After all, in a free-enterprise economy, 
having the better deal makes the better profit, right? 
 
Feb 1, 2011 3:16:32 PM 
Ken 
Saint Michael, MN 



 
.This seems as if it should receive bipartisan support.  Not much thinking needed here. 
 
Feb 1, 2011 12:15:17 PM 
Larry 
Liberty, MO 
 
.It would be very helpful if the cell phone companies would send a notification when limits on 
calls and data are met. 
 
Feb 1, 2011 1:22:10 PM 
Tony 
Albuquerque, NM 
 
Help protect the Citizens of the United States from corporate greed with a simple, sensible 
regulation that requires notification of approaching mobile phone plan limits. The mobile phone 
companies make it too difficult for the public to choose their provider on service alone due to 
their exclusive agreements with phone manufacturers and contractual buyout charges. Until the 
market is truly a competitive market the Public needs your help! 
 
Feb 1, 2011 12:45:46 PM 
Pamylle 
Peconic, NY 
 
It's a 'no-brainer' to have your wireless provider send you a text or alert before you hit your cell 
phone plan limits. This way, YOU can decide if you want to cut back on your phone time, or pay 
more for the extra minutes for voice, text or data.  The European Union thinks it's a good idea  
they require their wireless companies to do it. And our Federal Communications Commission 
thinks so too, since they've proposed the same here. But the U.S. wireless industry hates it, 
because they make BIG money off charging you overage fees! 
 
Feb 5, 2011 3:21:25 PM 
Guy 
Kimberly, WI 
 
.Don't fail us now. For years we have been at the mercy of this PLANNED AND 
CALCULATED way to unfairly increase profits by letting you go over your minutes. The same 
as the credit card companies make more PURE PROFIT with no overhead, by charging overdraft 
fees. Stop this travesty of 'range war' profit gouging. 
 
Feb 4, 2011 12:14:37 PM 
Christine 
Bremerton, WA 
 
.Cosumers Union is right this is a no brainer. Your choice here do something good for the 
American public or stick with the same old same old stand up for big buisness. 



 
Feb 1, 2011 5:12:58 PM 
Ashley 
West Des Moines, IA 
 
.Please stop the sticker shock!! THis is outrageous! 
 
Feb 2, 2011 2:23:48 PM 
Kathryn 
Chicago, IL 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Kathryn 
Griess 
 
Feb 1, 2011 11:37:48 AM 
Mary 
Brooklyn, NY 
 
This is an expensive annoyance with a simple solution. 
 
Feb 1, 2011 11:38:52 AM 
Nancy 
Thomaston, ME 
 
.Simple enough. The only reason not to do it, is to make sure the America public is being 
thoroughly gouged. 
 
Feb 2, 2011 1:04:27 PM 
Robert 
San Francisco, CA 
 
Cell phone overage charges have never affected me, but it does affect innumerable naive young 
people and more than a few older ones.  It is a gross injustice in this computer age to initiate 
those charges without sending the user a warning that the user is at plan limit.  My credit card 
companies have provided that service for years on end. Why not cell phone providers? 
 
Feb 1, 2011 2:29:05 PM 
Rodney 
Collinsville, IL 



 
.It's only fair! 
 
Feb 1, 2011 10:18:20 PM 
Anne 
Minneapolis, MN 
 
.I don't even own a cell phone, but even I can see this is only common sense. The cell-phone 
companies should be promoting it themsellves as a service, not complaining that it would be 
"burdensome" for them. They can send customized ads, why not a "you're almost out of minutes" 
notice? Besides, they are already doing it in Europe. 
 
Feb 1, 2011 11:05:29 PM 
David 
Honolulu, HI 
 
The technology is easily available to the cell phone companies. They do not want to do it sorbet 
can reap the reward of a bad month for the consumer. This is wrong. 
 
Feb 1, 2011 7:39:34 PM 
Mary 
Union City, TN 
 
.Please support this change. 
 
Feb 1, 2011 2:47:41 PM 
Steven 
Indianapolis, IN 
 
Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock. I acknowledge 
I can monitor my usage via indications on my cell phone, but this also requires that I know when 
each billing cycle starts, by day AND minute, and requires that I conveniently reset my monthly 
total to restart the totals. Cell phones are not built to provide this level of control or display. 
Getting a message from the service provider who is tracking every increment would be 
appreciated and is a minimal cost expense. And yes, I recognize sending the message will eat up 
part of a minute or 1 message, but that's a partial cost I am willing to pay.  Wireless companies 
are charging up to nine times the average plan cost for each minute I'm over budget. I should 
have the opportunity to decide if I want to pay that, or cut back my useage so I don't go over my 
plan limits. A quick text from my company would allow me to make that decision.  In addition, 
service providers' data plans should be required to bill to the nearest packet of data sent or 
received, not be magically rounded up to the next minute's transmissions or next 100K bytes.  
Both practices can be implemented with single, simple solution that puts me in control of my 
wireless bill. I urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely, Steve Griffith 9041 Gary Place Indianapolis, IN  46256 
 



Feb 1, 2011 12:52:46 PM 
James 
Bellaire, TX 
 
I want the power and control that the cell phones users in the rest of the world (at least the 
European Union) have available to them. 
 
Feb 5, 2011 6:24:25 PM 
Karin 
Carrboro, NC 
 
.Even it is a clear money maker for you - it is just not fair.  Please change your policy.  Thank 
you   Karin 
 
Feb 1, 2011 9:25:22 PM 
Mark 
Birmingham, AL 
 
This is a simple and valid request that providers would find easy to offer. Why shouldn't these 
companies be responsible and offer solutions to support customers rather than take advantage of 
them? 
 
Feb 1, 2011 3:48:18 PM 
Peter 
Des Moines, IA 
 
.The plan to have the cellphone companies notify us before we run over in minutes is a 
reasonable proposal. The overage rates are too high, way too high. Please be on the side of us 
consumers. The cell phone companies will do just fine when this bill is passed. Thank You 
 
Feb 1, 2011 8:12:02 PM 
Araik 
Allendale, NJ 
 
It is outrageous that cell phone companies do not already implement an elementary and 
inexpensive method of notifying consumers about overages. With only the latest example of 
AT&T being sued for arbitrary inflation of cell phone charges on one customer's case in 
California, it is time for action. 
 
Feb 1, 2011 11:51:56 AM 
Jim 
Saluda, SC 
 
Message for FCC Management.  I am generally against big gov't and excessive rules, but this is a 
simple change in accounting automation that would benefit millions of US citizens.  I believe the 
existence of 'real' competition between telecom companies is minimal or otherwise this would 



already have become a competitive feature for customers.  This change would only benefit 
customers and not the cell providers, so it is not likely to ever happen unless put into law.  
Owning a cell phone used to be a privilege of a limited number of US citizens.  Times have 
changed and so should the laws to protect customers from predatory practices of big businesses 
that lack the will or motivations to stop predatory practices.  Many thanks for the work that you 
do and for hearing my message! 
 
Feb 1, 2011 12:21:04 PM 
Michael 
Ocean City, MD 
 
FCC,  This is the just thing to do.  I personally have received high cell phone bills because I went 
over the amount of minutes in my paln. Please put it into law.  Sincerely,  Michael Grimes Cell 
phone user 
 
Feb 2, 2011 10:27:06 AM 
Dean 
Des Plaines, IL 
 
.This is common sense, vital consumer protection. Please act NOW to support this. 
 
Feb 4, 2011 8:31:59 AM 
Amy 
Livonia, MI 
 
I am asking that cell phone companies not be allowed to destroy their clients budgets by not 
alerting them when they go over their plan limits. 
 
Feb 1, 2011 6:06:00 PM 
Adam 
Wharton, NJ 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, Adam Grisi 
1 pathfinder trl wharton, nj 07885 
 
Feb 2, 2011 5:52:04 AM 
Marie 
Gainesville, TX 
 



.This should be easy for you and it will allow people to continue having cell phones I know of 
many that had to drop their cell phones becaus of too high bills from using too many minutes. 
 
Feb 1, 2011 3:56:04 PM 
John 
Geneva, IL 
 
.Like many others we have gone to cellular phones as our only phones. Both my wife and I try to 
pick appropriate plans and rarely have overages; but when we do -OUCH!  Please require that 
cell phone companies text us with a warning when we get close to the limit. 
 
Feb 2, 2011 8:34:27 AM 
Mary 
Menasha, WI 
 
.To whom this may concern:  I'm tired of wireless bill shock, and ready for some real control. 
Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits. 
Sincerly, Mary Groff N8692 Firelane#9 Menasha ,Wi. 54952 
 
Feb 1, 2011 8:58:58 PM 
Emrett 
Litchfield Park, AZ 
 
. I agree the the Cell Phones companies should notify the  consumer when the prepaid limit is 
reached   in order to prevent  overcharges as much as possible.  Since the technology is available  
this should  be a plus for the companies and the Consumer 
 
Feb 1, 2011 11:50:44 PM 
Ann 
huntington BEach, CA 
 
This is just a vital limit in business ethics! 
 
Feb 1, 2011 2:11:14 PM 
Ben 
East Hartford, CT 
 
.We pay to much now! 
 
Feb 1, 2011 1:24:49 PM 



Harry 
Jenkintown, PA 
 
.It's way past the time to prevent sudden over-use charges. Notification is essential. 
 
Feb 2, 2011 12:30:33 PM 
Lynne 
Danville, CA 
 
.I am apalled that this  isn't a no brainer for cell phone companies. The overages people 
experience are easy money for you, but your patrons would appreciiate your sensitivity to their 
needs.  Between the overages, and those extra fees that are tacked on to your patron's bills, we 
feel scammed by cell phone and land line companies.  We would appreciate your facing these 
problems and fixing them.  You would be our heroes! 
 
Feb 1, 2011 9:51:50 PM 
Randall 
Danville, CA 
 
The overage policy US cell phone companies have always imposed on consumers is patently 
unfair. They have the ability to monitor our minutes precisely, whereas it is difficult and 
impractical for consumers to do the same. This system has always been unfair and it's time the 
FCC ends this practice. 
 
Feb 1, 2011 11:34:13 PM 
Arlen 
Monterey, CA 
 
I've experienced cell phone bill shock and it's horrific. Let's prevent this from happening. 
 
Feb 1, 2011 12:40:28 PM 
Donald 
Cambridge, MA 
 
Thanks for taking the time to consider this. 
 
Feb 2, 2011 9:44:31 AM 
Kathleen 
East Meadow, NY 
 
In the current economy, more than ever, consumers can benefit  from a way to keep bills regular 
and not spiking from month to month.  I urge the FCC to approve its proposal that wireless 
companies notify their customers that they are approaching their limits of voice, data and/or text 
service before going over the limits allowed by their monthly plans.  Sincerely, Kathy Grossman 
New York 
 



Feb 1, 2011 3:08:06 PM 
Warren 
Ventnor City, NJ 
 
.Do the phone companies believe that users would change their habits if all that complex 
monitoring of minutes vs plan limits were eliminated, making unlimited usage the standard?  In 
the end, it would assuredly be 'a wash' but with our archaic way of thinking, it will not happen 
any time soon; therefore, kindly consider the following: 
 
Feb 1, 2011 11:40:08 AM 
Jan 
Denver, CO 
 
.No one should have to worry about going over their cell phone minutes and getting a bill that 
they cannot afford.  This is especially true for college students and seniors, who probably don't 
pay attention to this as much as they should.  It would be very simple for cell phone companies 
to send out a message on the cell phone to alert their customers to the fact their their number of 
allowed minutes is expiring, they can make an informed choice whether or not to continue to use 
the phone. 
 
Feb 4, 2011 11:31:08 PM 
Barbara 
Mountain Home, TN 
 
It is time that corporations no longer have free reign over people's wallets. The time is now to 
bring  back into existence federal regulations meant to protect people, in spite of political right 
wing wrangling that gave corporations unfettered rights. 
 
Feb 3, 2011 7:39:22 AM 
Donna 
Croydon, PA 
 
.Letting us know if we are about to go over our minutes is a great idea. please make it so. 
 
Feb 1, 2011 12:06:59 PM 
Maria 
Phoenix, AZ 
 
.The rules cell companies have now only benefit them In this dy & age is not any one making an 
effort to actually HELP the customer???? 
 
Feb 3, 2011 12:44:34 AM 
Patty 
Southgate, MI 
 



.I would like to see a bill for my cellphone come in without a ton of taxes and charges for all 
sorts of things added on. I was charged  an extra $.20 per text message when I thought that was 
included in my charges. I was paying for 1000 minutes and hardly used any as everyone on my 
phone plan was a free call, but the lower minutes was almost as high and took away some of the 
benifits I had with the larger minutes. It was a no win situation. Pay for the extra minutes to get 
the coverage for the other benifits or less minutes and pay for the other benifits. Lets get some 
control out there, there are certainly enough subscribers to allow us better prices and no more 
hidden charges. Thank you. 
 
Feb 1, 2011 3:11:10 PM 
Pat 
Toledo, OH 
 
.I think the word that we are looking for is "greed".  It certainly is not the word, "fair".  Maybe 
everyone should buy throw away phones and forget the companies! 
 
Feb 1, 2011 8:42:52 PM 
Charles 
Denton, TX 
 
Personally, I am more and more concerned by congress's doing the work of special interests, 
such as cell phone companies, and not the work of we the citizens.  I strongly believe that all 
members of congress should only be concerned with the welfare of those who elect them and 
NOT special interests.  Members of congress who do not act in the best interest of citizens (not 
corporations) need to be voted out and replace. 
 
Feb 1, 2011 12:52:27 PM 
Monica and Joe 
Wilbraham, MA 
 
Please vote in favor of this bill to protect cell phone users from bill shock. 
 
Feb 1, 2011 11:33:25 PM 
Marlos 
Washington, DC 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Marlos 
Gudiel 5601 13th ST. NW Washington, DC 20011 
 



Feb 1, 2011 7:12:22 PM 
Ilonka 
Souderton, PA 
 
.These enormous cell phone bills should be made illegal! It is just fair to send a warning text 
message so one is aware of the risk running over limit. In other countries cell phone charges have 
a maximum cap! Like Singapore! And still everybody has a cell phone and nothing would work 
without it! And i am sure they still make lots of profit!!!  So please force cell phone companies 
to send text messages to warn the consumers. Even better allow the consumer/parent to cap the 
cell phone bill!  Sincerely,  Ilonka 
 
Feb 1, 2011 11:41:02 PM 
Cynthia 
Glendale, AZ 
 
Make cell phone companies play fair! 
 
Feb 1, 2011 3:48:35 PM 
Aaron 
Orlando, FL 
 
.Wireless companies have the resources and the expertise to provide a warning text message to 
consumers that they are approaching their plan limits and this could be accomplished in an 
automated manner at negligable cost to the wireless companies.  Of course this would make it 
less likely that the companies would increase their profits at the expense of consumers who make 
an error or are negligent concerning their wireless plan usage. 
 
Feb 1, 2011 7:46:00 PM 
Anthony 
Macungie, PA 
 
Please stop wireless providers from charging consumers with overage charges without notice 
 
Feb 1, 2011 1:06:33 PM 
Lisa 
Paso Robles, CA 
 
.We have had the text message shock hit our "family" plan bill with no warning, how can you 
explain to kids the impact they have with new technolgy? If the cell phone companies expect to 
continue to market to kids with parents footing the bill then a better system needs to be in place. 
 
Feb 3, 2011 7:01:24 AM 
Margarita 
Bethlehem, PA 
 



With everyone tightening their belts in our current economy, it is unfair to allow cell phone 
companies to burden consumers. 
 
Feb 1, 2011 7:09:55 PM 
Michael 
Mountain Top, PA 
 
.There are enough fees attached to cell phone bills now . We don't need more added to our bills . 
People can't afford it. 
 
Feb 1, 2011 12:45:37 PM 
Kathy 
South Bloomingville, OH 
 
.Stand up for PEOPLE (consumers) and not just corporate PROFITS! 
 
Feb 1, 2011 1:49:26 PM 
Thomas 
Howell, NJ 
 
.STOP THE ROBBERY....... 
 
Feb 1, 2011 8:25:58 PM 
Alyce 
Sedona, AZ 
 
.I have been a cell phone owner and user for over 8 years. I am appalled that the wireless 
providers do not want to take actions that would be a more honest way of doing business. I think 
you want our money without wanting to do a little extra work that would make for happier 
customers.  I think it is time for American providers to follow the example of the cell phone 
providers in Europe. 
 
Feb 2, 2011 3:47:58 PM 
Tony 
San Jose, CA 
 
This issue regarding excessive charges needs to be addressed in a way which supports the 
average cell phone user from these hidden abusive tactics and charges. Thank you for your time 
and attention to this important matter facing consumers. 
 
Feb 2, 2011 6:04:10 AM 
Chuck 
Fairfax, VA 
 



How hard is it for my cell phone company to notify me that I am aproaching my cell phone limit 
- via text message???  It is simple and costs them virtually nothing -- they already send me text 
messages for a wide variety of promotional items!!! 
 
Feb 1, 2011 12:59:00 PM 
Ilker 
Orlando, FL 
 
.Please support this bill. What's good for the consumer is what's good for the economy. Let's stop 
the rip offs. 
 
Feb 1, 2011 3:24:42 PM 
Beth 
Minneapolis, MN 
 
.Wireless companies need to be held more responsible for their action especially unscrupulous 
villing.  They already take advantage of consumers through required contracts 
 
Feb 1, 2011 3:09:40 PM 
Suman 
Springfield, VA 
 
.T Mobile ,You are cheating people ,STOP  this. 
 
Feb 1, 2011 1:07:31 PM 
Richard 
Burlington, MA 
 
.We ask our government to help the people. 
 
Feb 1, 2011 6:16:49 PM 
Carly 
Oakland, MI 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  I've personally gone up to $15 
over on my text message plan in the past, which is more than the cost of the texting plan itself! 
Why is it okay for cell phone companies to charge these outrageous fees, especially when I need 
the money more than they do? And did you know many major cell phone companies fund 
unethical practices such as mountaintop removal? That is not something I want or am willing to 
fund. Instead, that money belongs in the pockets of its consumers.  This is a simple solution that 
puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 



proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Carly 
Gustafson 3920 Strathmore Blvd. Oakland, MI 48363-2826 
 
Feb 1, 2011 1:02:48 PM 
David 
San Francisco, CA 
 
How is it not completely common sense that technology should be used in order to help people 
manage their cellphone usage costs?  It should be easy implement and the act of not 
implementing such a notification shows that cellphone companies are at their core unethical. 
 
Feb 1, 2011 12:11:18 PM 
Don 
santa cruz, CA 
 
.It is shocking that this hasn't been a law from the start.Don 
 
Feb 3, 2011 4:08:50 PM 
Teddy 
Cranford, NJ 
 
.Have phone companies sent alerts when approching your limits 
 
Feb 2, 2011 10:10:43 PM 
Barbara 
Ravenna, OH 
 
.There is nothing more personal than an unexpectedly high bill that completely destroys the 
budget and causes worry and panic, especially when it all could have been avoided by something 
as simple as a text message when the limit is within a designated range. 
 
Feb 1, 2011 11:26:11 PM 
Lucian 
Redmond, WA 
 
This is a simple solution that puts me in control of my wireless bill.  I support this effort.  It is 
only fair. 
 
Feb 2, 2011 4:38:50 PM 
Angel 
Buffalo, NY 
 
This makes utter sense.  Please, enact!Thanks, 
 
Feb 1, 2011 7:16:39 PM 
Caroll 



Miami, FL 
 
Please Do SOOOOOOOO 
 
Feb 2, 2011 12:56:33 AM 
Francisco 
Oxnard, CA 
 
.Simply put, legislate to put an end to abuses from corporations, stop the gouching of consumers 
on telephone services.  Do I need to give you details or tell you how to legislates 
 
Feb 6, 2011 7:38:50 PM 
Peter 
Columbia station, OH 
 
.The ability to notify a customer of exceeding the limit of mins is now technologically simple 
and practically cost free. There should be no reason to not institute the procedure to notify. There 
is also a moral obligation to not take undue advantage of those whom are relying on those who 
we interact with. Treat those as you waould have those treat you. 
 
Feb 2, 2011 12:51:10 AM 
David 
Canon, GA 
 
.Is there no end to the rape of the consumer? 
 
Feb 5, 2011 1:12:45 AM 
Abra 
Portland, OR 
 
.FCC; you can do your job and regulate Cell phone services, even though you sold American 
citizens out in favor of BIG COMTELS.  I do hope they paid you well for your vote, because 
you ignored all of us little pesent people; the ones you were supposed to defend.  Have a nice 
day. 
 
Feb 7, 2011 8:30:07 AM 
ALICIA 
Montoursville, PA 
 
Please send a message to our cell phone PRIOR to going over our plan limitations, it would 
greatly benefit everyone. Thank you. 
 
Feb 1, 2011 3:55:58 PM 
PATTI JOAN 
Woodward, OK 
 



.This should be enacted!! 
 
Feb 1, 2011 8:13:04 PM 
Thomas 
Burlington, VT 
 
.Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision 
 
Feb 1, 2011 12:05:11 PM 
SHERRY 
SUSSEX, WI 
 
Everyone should be notified if they go over their limits! 
 
Feb 1, 2011 12:05:26 PM 
BARRY 
Matthews, NC 
 
.Do your job.  Protect the consumers.  Level the playing field so that it is not in favor of big 
business.  Act now! 
 
Feb 1, 2011 3:26:42 PM 
Kevin 
Enid, OK 
 
I have a family plan and think it would be appropriate for my carrier to send me a text message 
when I have less than 10% of my monthly free minutes left on my plan so I have time to make 
adjustmments or decide to buy a additional alotment/package of more minutes when I still have 
time to make adjustments without being charged expensive single minute rates. It is hard to be 
knowledgable of what the combined usage of the three or four people's individual usage on 
family plan account as the month is progressing as we are in different locations of the state.  
There ought to be a way to be able to establish true coverage area and true quality of signal 
before subscribing a purchasing a phone that is not often not usable or transferable on multiple 
carrier networks. Outside non-bias evaluator that can be trusted like a state or federal corporation 
commission like we have for oil/gas, insurance, other utilities, ETC.  Why do each carrier have 
to have seperated towers. Could they not have their individual equipment(or even shared 
equipment if possible) on shared towers to cut cost. When you drive across the country you see 
multipe towers close by, many just a fraction of a mile apart but, I may still have  a weak signal 
from my carrier. 
 
Feb 1, 2011 9:18:24 PM 
William 
Livermore, CA 



 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, [Your 
Name] [Your Address] [City, State ZIP] 
 
Feb 1, 2011 12:57:25 PM 
Robert S. 
Sarasota, FL 
 
My wife and I both use iPhones on the AT&T Wireless network. AT&T is the only wireless 
carrier to "ration" data usage by having a monthly charge for tiers of usage. If you subscribe to 
the lowest - 200MB of usage - the cost for going over immediately surpasses the cost of 
subscribing to the next higher tier.  This clearly is an attempt to frighten us and other users into 
paying for the higher tier which we normally would never need, by severely penalizing us on the 
rare occasions when we go over our monthly allocation. 
 
Feb 1, 2011 9:52:23 PM 
Caroline 
Caledonia, NY 
 
If companies were sincere about providing good customer service, they would not object to 
doing something that amounts to clicking a button. It would create a lot of good will. 
 
Feb 1, 2011 11:36:13 AM 
George 
Medford, MA 
 
Please put an end to over charges based on going over the limit by mandating that the wireless 
company notify me when I am about to go over the limit. Thank you, 
 
Feb 1, 2011 12:49:16 PM 
Patricia 
Ocala, FL 
 
Please be on the side of the consumer and require cell phone companies to notify their 
subscribers when they reach their limits. I do not subscribe to the "burdensome" argument.  The 
companies have the technology to easily program this into their systems. 
 
Feb 1, 2011 9:47:06 PM 
Dorman 



Kenner, LA 
 
This is standard practice in Europe, yet is being fought by American companies. Sadly reaffirms 
the worlds vision of greedy capitalists. 
 
Feb 1, 2011 3:19:16 PM 
Catherine 
Los Angeles, CA 
 
.These companies have abused users for long enough... time they get stopped. 
 
Feb 2, 2011 8:23:57 AM 
George 
Cumming, GA 
 
It's ludicrous that these companies hope you go overyour minute plans so they can rape you with 
additional charges. It seems as if this is by design 
 
Feb 1, 2011 2:45:08 PM 
Christina 
Winnetka, CA 
 
.It is getting out of control - practically stealing.  Go back to making money honorably. 
 
Feb 1, 2011 7:47:59 PM 
Patrick 
North Las Vegas, NV 
 
This really is a :no-brainer." 
 
Feb 1, 2011 12:47:23 PM 
Gina 
Brookline, MA 
 
Since wireless companies are expert at keeping track of usage minutes, notifying me of my 
obligations in this regard (and of promotional offers I didn't ask for) and billing for them, it's 
only fair that I as a wireless customer, be notified before I reach the over-limit level that kicks in 
their extortionary pricing models. Anything else is predatory and not worthy of a civilized 
industry. 
 
Feb 1, 2011 4:22:11 PM 
Serna 
Flossmoor, IL 
 
.I think the cell phone companies should be fair and honest with their users.  I think it is a "no-
brainer".  I hope you agree. 



 
Feb 2, 2011 1:01:29 AM 
Laer 
Keizer, OR 
 
You are fully aware of the abuses of communications companies. Stand up for We the People, 
and reign in these abuses. 
 
Feb 1, 2011 12:08:10 PM 
Paul 
Chicago, IL 
 
.The FCC sucks ass!  FU, FCC! 
 
Feb 1, 2011 2:40:54 PM 
Lora 
San DIego, CA 
 
Please, please make all of our lives a little easier.  There is too much to remember, too much to 
negotiate, too much to stay on top of in this modern world of ours.  We love your service, but 
we'd love it even more if you could help us navigate our way through an endless stream of have 
to's, bills to pay, and penalties that we didn't even see coming... 
 
Feb 1, 2011 12:32:32 PM 
William 
Kansas City, MO 
 
I can imagine no ethical excuse for Congress to not protect the consumer. 
 
Feb 1, 2011 12:59:10 PM 
Tina 
Stafford, TX 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Tina 
Hainbach 12114 Green Trails Drive Stafford, TX  77477 
 
Feb 1, 2011 12:35:46 PM 
Lawrence 
San Anselmo, CA 



 
Lets not let fairness to consumers be discarded in the name corporate profit. Come on, surely the 
United States the home of  "by the people, for the people" can do better than that. 
 
Feb 1, 2011 2:26:35 PM 
Roselene 
Haines City, FL 
 
.This sounds like a very simple solution to a very big problem. Please make it mandatory. 
 
Feb 1, 2011 12:36:14 PM 
Yaniv 
New York, NY 
 
The government should help regular citizens on this matter. 
 
Feb 1, 2011 10:49:20 PM 
Gre 
Fort Collins, CO 
 
With the sophistication of the computer systems operating the cell phone communication and 
billing systems, providing an automatic warning on approaching usage limits is absolutely trivial.  
The only reason NOT to do it is so that the cell phone companies can pad their profits at 
unconscionable rates. 
 
Feb 1, 2011 8:30:11 PM 
Andy 
Bloomington, MN 
 
The problem with corporations is they have no conscience. I rely on you to keep them in check 
when it comes to abuse of their privilege of serving the public. 
 
Feb 1, 2011 1:27:48 PM 
Kate 
Albuquerque, NM 
 
.This is so obvious to anyone not completely over-run with greed. 
 
Feb 1, 2011 12:49:37 PM 
Betty 
Revere, MO 
 
.This really is a no brainer. Help consumers stay ahead of their unexpected overage bills.  It has 
happened to me when switching services. 
 
Feb 1, 2011 4:49:59 PM 



John 
Pittsburgh, PA 
 
.I receive notifications from my ISP when I am close to exceeding my online storage so it should 
not be a problem for cell phone companies to notify me when I am close to exceeding my plan 
minutes.  The only difference is the cell phone company charges me when I exceed my limits but 
my ISP will just delete the older items in storage.  Financial incentative versus no financial 
incentive. 
 
Feb 1, 2011 12:05:01 PM 
John B. 
Hummelstown, PA 
 
I also note that my cell phone company adds to my minutes used by sending me cute little 
promotion messages for products and service I do not want, but which increase the number of 
minutes used from my monthly allotment.. 
 
Feb 1, 2011 1:13:20 PM 
Justin 
Minneapolis, MN 
 
This is regarding to the recent legislation regarding cell phone companies sending a text message 
before going over your minutes in a month.  I can't believe cell phone companies have not had 
this demand from customers, obviously they have, but think they are too big to make the change.  
So, I'm for this law.  It's simple customer service, and I want it.  Thank you,  Justin 
 
Feb 2, 2011 3:26:59 PM 
Peni 
Berkeley, CA 
 
.i always want to know when i am about to run out of something - minutes are budget items - 
help me stay on track - thanks 
 
Feb 1, 2011 4:05:39 PM 
Raissa 
Fairborn, OH 
 
Simply speaking, I agree that cell phone companies should notify their customers when they are 
about to go over their limits.  Sincerely, Raissa Hall 
 
Feb 1, 2011 6:13:41 PM 
Roz 
Hebron, IN 
 



.I believe that notifications would be of help on both sides. ours to better regulate what we can 
afford to pay monthly and yours to keep the monthly customer service callls and confortations to 
a minium.   thank you... 
 
Feb 1, 2011 4:48:59 PM 
Terry 
Richmond, VA 
 
Please make it a rule/ law that wireless provider's send customers a text or alert before they hit 
their cell phone plan limits. This way, I can decide if I want to cut back on my phone time, or 
pay more for the extra minutes for voice, text or data.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Terry Hall  
2024 Rosewood Ave. Richmond VA 23220 
 
Feb 1, 2011 11:59:50 AM 
Tracy 
Munster, IN 
 
Twice in the last year my family plan went over its allotted minutes and I received bills that were 
about $50 over normal.  Both times this happened while I was laid off from work and living on a 
somewhat fixed income.  If my wireless provider were required to give reasonable notice that I 
was about to go over my minutes, it would not have been so bad.  It is hard enough to keep track 
of my own phone usage, but with a 5 phone family plan it is extremely difficult.  If one of the 
kids uses an extraordinary amount of time, at least I would have a little advance notice and could 
prevent excessive overage fees; exorbitant fees at that... 
 
Feb 4, 2011 1:31:23 PM 
Wendy 
Mission Viejo, CA 
 
.Please ensure that wireless providers are required to send an alert before a cell phone plan limit 
is reached! 
 
Feb 2, 2011 2:40:14 PM 
Marcia 
Viroqua, WI 
 
.I find this lack of transparency and straight-forwardness reprehensible! 
 
Feb 1, 2011 2:40:13 PM 
Shelly 
Rochester, NY 



 
Please consider the consumer, and protect their rights. 
 
Feb 1, 2011 9:04:21 PM 
Ana Lucia 
McAllen, TX 
 
This alert bill is a great idea, please approve it!!! Wireless companies are already charging too 
much for the service, please stop them. 
 
Feb 1, 2011 2:12:25 PM 
Allen 
Grants Pass, OR 
 
.Cell phone users deserve to get an alert or text or some kind of warning when they are 
approaching their limits in voice, texting or data minutes. 
 
Feb 1, 2011 1:32:31 PM 
Jean 
Brooklyn, NY 
 
.It is basically a bait and switch scheme for a phone company to sell you a certain number of 
minutes and then let you go over that at huge extra cost without letting you know you have 
incurred extra charges. It would be like having a restaurant menu with a fixed charge for the soup 
and entree,  but where they serve you dessert but only tell you the cost after you have eaten it. 
 
Feb 2, 2011 7:02:42 AM 
Harold 
Rockville, MD 
 
.It only seems fair 
 
Feb 1, 2011 12:10:01 PM 
Thomas 
Norman, OK 
 
It is not hard to set up this form of automatic notification, further, there is no income that can be 
called reliable or justified that would be lost. Just as banks should not count on income from 
overdraft fees, cellphone companies should not count on income from overage fees. 
 
Feb 2, 2011 9:30:16 AM 
Wanda Willey 
Milbridge, ME 
 
I have experienced this myself. At a time when I had just been fired from my job, at the age of 
63, and my 39 year-old daughter had been diagnosed with stage 2B melanoma, I received a 



notice that I owed the cell phone company over $200 for calls beyond my contract agreement. 
Fortunately, my company understood and were empathetic to my circumstances. They went 
above and beyond to overlook the overcharges and get me a plan that I would be able to afford 
that would also offer more time and flexibilty for my circumstances. But, the overage could 
happen again. I definitely believed at the time that I would simply run out of minutes and that 
would be that. But, instead, the minutes kept adding up beyond the contract and were very 
expensive. In these times of little money, no jobs and tight budgets, I think the minutes should 
just stop and some sort of notice be given to the telephone customer that the alloted time is due 
to run out until the next billing cycle. 
 
Feb 1, 2011 2:54:09 PM 
Randall 
Catonsville, MD 
 
.Dear Sir;  I am urge you to make the cell phone carries notify us before we go over in our usage 
minutes.  I understand that the Carriers are now saying it would cause them a hardship; but they 
do not find it too difficult to send us junk mail when there is a new feature they are "hawking".   
Currently it causes us the users hardship when we exceed our minute contracts, and it is easy to 
do as most of us share our minutes with family members. Sisncerely; Randall Halsey, 
Catonsville, MD, 21228 
 
Feb 1, 2011 1:02:25 PM 
James 
Ossining, NY 
 
This measure should be just the first step in making the wireless providers more consumer-
friendly. 
 
Feb 1, 2011 12:51:23 PM 
Catherine 
Saint Petersburg, FL 
 
.What a relief it would be to KNOW that opening up one's cell phone bill would NOT be a 
critical shock. Seems to be only a good business practice to finally warn one's customers that 
their minutes are low or heck, gone.  Much thanks ahead of time for your aid in getting these 
nasty overage charges removed. 
 
Feb 1, 2011 5:16:58 PM 
Lisa 
Phoenix, AZ 
 
Precedent states that this decision would be both constitutional and beneficial to Americans. 
First, similar legislation has already been passed in the financial industry, preventing banks from 
allowing account holders from overdrawing on their accounts unless they have previously 
elected to do so, as well as in the entertainment industry, modifying the late-rental policies of 
companies like Blockbuster and Hollywood video. Additionally, cell phone companies seem to 



take advantage of their consumers ignorance. I once had to pay over three times the amount of 
my regular bill because I received misinformation regarding my cell phone plan. Families of 
teenagers regularly find themselves paying huge overdraft fees because their children neglected 
to keep track of their minutes. If a little effort on the cell phone company's part could save 
myself and other hardworking Americans from doling out unexpected cash, then the decision 
makers of our country have a responsibility to ensure the phone companies do just that. 
 
Feb 1, 2011 12:44:07 PM 
Don 
Chicago, IL 
 
.Please help the consumers and stop cell phone shock. 
 
Feb 1, 2011 1:58:35 PM 
Donald 
McLean, VA 
 
It is obvious that the mobile phone business operates as a de facto consortium.  Otherwise 
competitive pressures would have at least one mobile phone company offering to send you an 
alert as you approach maximum minutes.  The European Union does this a generally offers better 
service and lower prices.  I think we can do the same. 
 
Feb 1, 2011 6:55:56 PM 
Jeff 
Mahomet, IL 
 
I've asked Verizon repeatedly to send me a text when I'm close to using up all my minutes but 
they say "they can't".  Of course they CAN, THEY DON'T WANT TO BECAUSE THEY 
BENEFIT from excessive overages. Please help make them do what's right for the American 
consumer. 
 
Feb 1, 2011 5:24:34 PM 
Rick 
Atlanta, GA 
 
Once programmed, the phone companies expense to send a message about account overage will 
be very small, compared to the benefit to their subscribers. 
 
Feb 3, 2011 9:11:30 PM 
Teri 
Northport, AL 
 
.I'm in full support of having the FCC require the cell phone companies to notifies their 
customers that they are close to using up their minutes for that month.  I'm confident with this 
notification, it would cause a number of people to use alternate (no or lower cost) means; I know 
I would. 



 
Feb 1, 2011 2:29:20 PM 
Tricia 
Shirley, NY 
 
.You guys are hogs, you don't want to let anyone know when they are over their limits?  Shame 
on you.  Tricia Hamilton 
 
Feb 3, 2011 9:58:42 AM 
Margaret 
Merrimack, NH 
 
.Banks now let customers know when they are nearing an overdraft status, why can't the 
telecommunications companies do the same? 
 
Feb 3, 2011 6:35:37 AM 
Aubrey 
Clearwater, FL 
 
.FCC  Please requrie all phone companies to add the "Over The Limit" warning feature to all 
mobile phone systems for all contracted services.  The present use information feedout merges 
all types of usage and is therefore meaningless;  Thank You 
 
Feb 2, 2011 6:03:16 AM 
Cynthia 
Arvada, CO 
 
Cell phone companies are out of control. They promise one thing ,& one gets their bill,.& the 
total price is totally different.Then you're hooked into a 2 yr. contract, with terms that were 
vague & hard to live with. This needs to change. 
 
Feb 1, 2011 1:54:36 PM 
F 
San Francisco, CA 
 
.An easy tech solution to the problem. 
 
Feb 1, 2011 5:22:13 PM 
William 
Gainesville, FL 
 
.Please also make sure that cell users are NOT charged for the text message sent by the cell 
provider as an alert. 
 
Feb 1, 2011 1:23:22 PM 
Gene 



River Edge, NJ 
 
There is NO REASON that a company that is part of an OLIGOPOLY should not warn you 
when there is a large change in what you are normally billed.  PROTECT THE CITIZENS.  
PASS THIS LEGISLATION!  They should also outlaw the unnecessary, time-wasting and 
money-grubbing PREAMBLE to EVERY voice mail:  AT THE TONE, PLEASE RECORD 
YOUR MESSAGE. WHEN YOU'VE FINISHED RECORDING, YOU MAY HANG UP OR 
PRESS ONE FOR MORE OPTIONS. IF YOU WOULD LIKE TO LEAVE A CALL BACK 
NUMBER, PRESS FIVE NOW. 
 
Feb 1, 2011 11:50:49 AM 
Carollynn 
Hyattsville, MD 
 
I don't often go over my allotted minutes with my cell phone, but it would be nice to get 
advanced notification.  Can you help by passing this bill?  Thanks! 
 
Feb 1, 2011 12:53:47 PM 
Joseph 
Minster, OH 
 
.Please work for me, not the corporations! 
 
Feb 1, 2011 3:14:34 PM 
Suzanne 
Oregon City, OR 
 
.It has always been a puzzle to me why those billing us are allowed to wait until we have no 
recourse before they inform us we are over our limits. Once, it would have been difficult, but in 
the Electronic Age communications are so easy that a simple computer program could do this 
automatically.  In a time of financial disaster for many Americans, we need all the protection 
from excessive bills we can get. 
 
Feb 1, 2011 12:35:47 PM 
Jerry 
Moorestown, NJ 
 
Hi, this seems to make sense - the companys have the technology to do this, as they certainly 
contact me to make me aware of more services which I can buy! 
 
Feb 1, 2011 12:10:43 PM 
Patrice 
Troutville, VA 
 



.There is nothing that 'can't be done' in this digital age. If you can text me with 'deal' that I should 
look into, or notify me that I qualify for a phone upgrade, then you can text me when I'm nearing 
my limit on minutes. After years of faithful patronage to you, it's the least you can do. 
 
Feb 1, 2011 12:05:47 PM 
Min 
Naperville, IL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  I urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Min Han 
1120 Tuscany Lane Naperville, IL 60564 
 
Feb 1, 2011 1:46:32 PM 
James 
Huntington Beach, CA 
 
Come on.  This is truly a no-brainer!  This solution is already in place in other countries, but we 
have to argue about it here? 
 
Feb 1, 2011 2:44:12 PM 
Earle 
N. Chelmsford, MA 
 
This seems like a no brainer to me - rather like a gas gauge it lets you know when you near 
empty.  Earle Hancock 5 Saint Andrews Way N. Chelmsford, MA 01863 
 
Feb 1, 2011 11:35:17 PM 
Jaret 
Spring Hill, TN 
 
I strongly urge you to please enact this policy. It makes sense to let people know when they are 
spending over agreed upon charges and are paying a much higher rate. This is common sense, 
pure and simple. I hope we can do this so that we as people feel empowered about our financial 
decisions.  Thank You, Jaret Hancock 
 
Feb 1, 2011 12:00:56 PM 
Mike 
Tiburon, CA 
 
.I am disgusted at the cell phone overage charges. Especially long distance, and , worst yet, 
overseas calls 



 
Feb 1, 2011 1:41:58 PM 
Robert 
Azle, TX 
 
Some notification should be given as not everyone can keep track of all usage of phones on their 
plan. This is a reasonable request and should be required by companies to help prevent 
unnecessary charges and hardships on someone. 
 
Feb 4, 2011 12:36:22 PM 
David 
East Patchogue, NY 
 
Bartenders cut you off when you've had too much, why not cell phone companies. 
 
Feb 1, 2011 12:47:13 PM 
Michael 
Chestnut Hill, MA 
 
It would be so easy to notify customers when they are about to go over their plan minutes, that 
that should immediately become a standard part of everyone's service.  Failure to do so has 
victimized many American families and clearly opposes the public interest. 
 
Feb 1, 2011 1:07:25 PM 
Mary 
Plano, TX 
 
It would be very helpful to have advance notice when I am going over my text amount or call 
amount. Since my cell phone company text's me when my bill is ready to view on line, they 
could do the same about overage.  Thanks for your help in this matter. 
 
Feb 1, 2011 2:26:57 PM 
Fred 
Philomath, OR 
 
.It is only fair that the cell phone companies send an alert before a customer goes over the limit.  
They already send text messages when it benefits them so it would not be a burdon for them to 
automate a system that sends a text message and/or email to a customer to alert them that they 
may be going over their minutes limit. 
 
Feb 1, 2011 12:24:08 PM 
Keith 
Atlanta, GA 
 
Stop protecting the profits of the large telecom companies at the expense of your constituents.  
For, even though they may give you more campaign money than any single individual, and even 



though the right-wing, activist Supreme Court has corruptedly designated them as individuals, 
they are still NOT legitimate constituents! 
 
Feb 1, 2011 3:15:19 PM 
Andrew 
Provincetown, MA 
 
.Please force the cell phone companies to at least allow consumers to set up an email alert when 
their free minutes are close to expiring. 
 
Feb 2, 2011 8:10:38 AM 
Kevin C 
Knoxville, TN 
 
.Please heed the best service to customers as a desirable goal and pass this common sense 
proposal now. 
 
Feb 1, 2011 1:09:42 PM 
Gary 
Akron, OH 
 
.Let's protect consumers instead of predatory corporations for a change. 
 
Feb 1, 2011 6:54:08 PM 
Marylon 
Henderson, KY 
 
.Help level the playing field for consumers! 
 
Feb 1, 2011 2:18:22 PM 
Peter 
Winchester, MA 
 
My monthly mobile phone bill is over $70. This is for a limited number of minutes which I never 
exceed, an unlimited data plan for my smartphone, and pay-as-you-go texting.  Why would any 
cellphone carrier feel that this is not enough for these services?  Most peoples' use of their 
mobile phone is far greater than mine for voice and texts, and those who wish to pay more for 
overages should certainly be able to do so. But for many people who do not keep a close eye on 
their mobile usage, unexpected overage fees can be a terrible shock when the bill comes.  The 
companies may argue that this is a matter of personal responsibility, but it is not necessarily an 
easy thing to keep track of usage, and it is clearly an easy thing for carriers to alert customers 
when they are about to incur overages -- European carriers do this routinely; so why not require 
American carriers to do it too? The only reason NOT to do so is the greed of carriers who prey 
upon their own customers.  Please require cellphone carriers to notify their customers before they 
incur overages on their accounts. Those who wish to continue their use after such notifications 
will then have done so with their eyes open. 



 
Feb 1, 2011 1:16:18 PM 
Bob 
Taylor, AZ 
 
.'We, the People' need this!!! 
 
Feb 2, 2011 9:24:08 AM 
Cora 
Jackson center, OH 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely, Cora Heintz P O Box 404 Jackson Center, OH 4334 
 
Feb 2, 2011 12:41:06 AM 
Joel 
Santa Cruz, CA 
 
.Many banks have recently adopted a similar bill; giving customers the right to decline overdraft 
protection, and its associated fees. Cell phone use can be addictive; we need a safety valve like 
this one, to protect people from their lack of self discipline and lack of awareness. Why should 
cell phone providers be allowed to prey on the unaware and organizationally handicapped??? 
 
Feb 1, 2011 1:18:25 PM 
Judy 
Pasadena, CA 
 
.It seems only right that consumers be notified if they are about to go over their cell phone limit. 
 
Feb 1, 2011 3:09:28 PM 
Karen 
Parker, CO 
 
.Please pay attention to these emails.  We mean every word! 
 
Feb 1, 2011 3:34:21 PM 
Jacqueline 
Garden Valley, CA 
 
If the cell phone companies were actually thinking of their customers, they would already have 
instituted an alert to help avoid overages. You would think the companies would like to help 



their stressed, overworked clients, on whose backs our economy rests.  Since they won't do it, the 
government has to require it to protect its citizens. 
 
Feb 1, 2011 1:10:09 PM 
Charles K. 
Portland, OR 
 
.I find it amazing that corporations can spend vast amounts of money to covertly stab there 
consumers in the back. Lets keep it straight forward, to the point and alert the consumer before 
he/she goes over the line. 
 
Feb 1, 2011 5:29:25 PM 
J. A. 
Dallas, TX 
 
.This is another one of those common  sense things that you would think would normally be part 
of any legislation concerning users rights for any service.  Sending text messages to sell you 
something seems to be very easy for phone companies so why is it a problem to warn you when 
you are approaching your usage limit?  Writing legislation that ignore users rights is what got us 
things like 'opt out' of allowing banks, etc to use our personal information for their 
advertising/business purposes rather than 'OPT IN' as it should be. 
 
Feb 2, 2011 2:54:49 PM 
James 
Sugar Grove, IL 
 
.I do not think it would be a burden for cell phone co's to notify us if we exceed our plan.  Please 
help. 
 
Feb 2, 2011 1:59:13 PM 
Sheila 
Redmond, WA 
 
.We just read where sticker shock occurred due to enormous roaming charges that customers 
didn't realize existed.  Sticker shock shouldn't be the norm-let's require complete disclosure to 
alert customers so they can be educated and resposible customers.  Protect consumers. 
 
Feb 1, 2011 12:18:21 PM 
Chris 
Rockford, IL 
 
I am sick and tired of $200 month phone bills while the phone companies are seeing record 
profits.  This has got to stop.  Sincerely, Chris Hoffman 6293 Carlsburg Ln Rockford, IL 
 
Feb 1, 2011 1:52:53 PM 
David 



Eugene, OR 
 
."Truth In Advertising", "Honest Contracts" 
 
Feb 1, 2011 1:09:01 PM 
Deborah 
Amherst, NY 
 
I am writing to ask you to enact regulations regarding notification prior to exceeding one's 
allotted cell phone monthly minutes and paying overage charges.  I am a customer of Verizon 
and exceeded my allotment of minutes this month without knowing it.  I am now paying $.45 per 
minute for every additional minute for these last 10 days of my billing month.  My daughter is at 
college and this is her only phone. Therefore, turning off our phones is not an option.  Had we 
been notified early, the other members of our family using the plan could have stopped using the 
cell phone minutes which would have left the remaining minutes available for our daughter's use.  
It is easily within the capability of each cell phone company to efficiently notify each of its 
customers when he or she nears their monthly allotment.  Until now, they have refused to do so 
voluntarily and therefore, knowingly exploit the vulnerability of their customers.  Since they 
refuse to reform their policies voluntarily, regulation assuring notification is essential.  Clearly, 
the EU understands the wisdom of this and requires their companies to notify customers before 
they reach their cell phone plan limit. 
 
Feb 1, 2011 1:32:56 PM 
Victoria 
Fort Washington, MD 
 
I am writing to urge you to make a vote for change in the way my wireless companies address 
planned air and data overages.  Today even banks give you the option to be notified via email or 
text when you have exceeded an established limit. 
 
Feb 2, 2011 8:11:21 AM 
Linda 
Louisville, KY 
 
While this has never happened to me, I feel this is a no-brainer. If phone companies can text me 
when they WANT to, why shouldn't they when I WANT them to? 
 
Feb 1, 2011 3:03:30 PM 
Deborah 
Worcester, MA 
 
.A bit of computer programming would provide millions of customers a courtesy service.  Thank 
you for your support. 
 
Feb 1, 2011 2:02:53 PM 
Sue 



Amherst, OH 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits.  A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits. Thank You 
 
Feb 1, 2011 7:24:10 PM 
Michael 
Jackson, NJ 
 
.This is so logical it is a wonder why it hasn't happened sooner 
 
Feb 2, 2011 8:51:20 AM 
Erica 
Washington, DC 
 
I have known so many people who have experienced serious financial hardship because they 
didn't realize how costly it would be to go over their cell phone minutes.  I realize that companies 
like wireless providers largely exist to make a profit, but it is up to regulatory agencies to apply 
checks to prevent abuse of consumers. We have seen time and again how companies have no 
problem hurting their own customers when they know they can get away with it.  In this case, 
there is no incentive for companies to offer this service, and customers shouldn't be forced to 
monitor their cell phone usage daily to prevent costly overage charges.  Please act to protect 
consumers! 
 
Feb 1, 2011 12:42:38 PM 
Gerald 
Riverside, CA 
 
I have been surprised by high cell phone bills on several occasions. 
 
Feb 3, 2011 10:06:35 AM 
Marie 
Hemet, CA 
 
It is time to make the wireless companies alert us if we are about to exceed our plan limits.  
Many of us have multiple phones for our children's use and have a difficult time keeping track of 
their usage. 
 
Feb 1, 2011 7:31:55 PM 
Stephen 
Sonoma, CA 
 



It is not only good for the cell phone customers, it will be good for the cell phone companies now 
- because it reduces the bad will and poor image of cell phone companies in general as interested 
only in their own profits.  And the better cell phones seem in the eyes of the consumer, the more 
money they will make.  Stephen Hannah Marketing Consultant 
 
Feb 2, 2011 1:57:04 PM 
John 
Bellevue, WA 
 
.Cell phone companies need to be more responsible to consumers. The FCC can push the 
companies to help consumers. 
 
Feb 1, 2011 2:07:41 PM 
Sibley 
Harvard, MA 
 
Stop the cell phone bill sticker shock. 
 
Feb 2, 2011 6:35:23 AM 
Thomas 
Kinnelon, NJ 
 
This is another example of companies with confusing plans that try and catch the consumer for 
more money. Total joke that you cannot send a text since I seem to get a lot of them.....  STOP 
NOW 
 
Feb 2, 2011 6:38:05 AM 
Tracey 
Kinnelon, NJ 
 
This in unfair 
 
Feb 1, 2011 1:42:43 PM 
Calvin 
North Ogden, UT 
 
We have been subscribers to paid in advance cell phones for many years. We bought our first 
one using the AT&T plan. It was bought to enable us to mostly communicate with our kids while 
on travel. We switched over to T-Mobile after our son recommended it.  So we have never had to 
suffer from charges from over uses except for the time we used up our pre-purchase of minutes.  
Not a pleasant surprise.  Our daughter has dropped her line line.  Relies strictly on on cell phone 
coverage.  She has a model that allows her to send & receive email.  Her connection is via 
Verizon. I don't know if her plan has usage limits or not.  I do not think it would be an undue 
burden to require cell phone companies to notify their customers of impending over charges. 
 
Feb 1, 2011 1:37:10 PM 



Corey 
Naples, FL 
 
.Why not pass this?  Lobbyists? 
 
Feb 1, 2011 2:02:54 PM 
Dennis 
Orem, UT 
 
.This is an absolute necessity. Just last week my son took his bill over hundreds of dollars 
because he was texting Canada where his girlfriend now lives. He didn't know his plan 
considered that international texting. Unfortunately he is on a family plan so my wife is holding 
the bag, so to speak.  A simple text or voicemail message or even email could and should alert us 
we are going over preset limits or amounts. They certainly have the technology and are not shy 
to use it, to cut of off when a payment is late! 
 
Feb 2, 2011 12:43:48 PM 
Edward 
Oak Park, CA 
 
.Please require cell phone companies to notify their customers when they have reached their limit 
of time already included in their plan. Being surprised by the high fees charged when one goes 
over the limit is a painful experience. 
 
Feb 1, 2011 1:34:46 PM 
Jeff 
Sun City, AZ 
 
I stand in support and... 
 
Feb 1, 2011 12:39:39 PM 
Linda 
Portland, OR 
 
C'mon Folks - this is just so reasonable and so sensible - let's make it happen! 
 
Feb 1, 2011 11:50:39 AM 
Phillip 
Janesville, CA 
 
.These plans are a scam anyway. Should have to only pay for what you use, at a reasonable price. 
 
Feb 1, 2011 3:53:06 PM 
Allan 
Thousand Oaks, CA 
 



Too often I've been caught by surprise when I've gone over limits... it's time to change that and 
we get a notification prior to going over..  Al 
 
Feb 1, 2011 2:02:19 PM 
Darrell 
Newton, KS 
 
.We need cell phone companies to be more reasonable about there billing pradtices. We are 
getting tired of bill shock, 
 
Feb 4, 2011 12:22:26 PM 
Delainie 
Houston, TX 
 
.I am so tired of corprate american preying on the citizens with fees, fees, and more fees! 
 
Feb 1, 2011 4:49:36 PM 
Donna 
Pullman, WA 
 
In this age when many people rely on their wireless phones as their main or only means of 
communication it is unacceptable that they should be caught in this kind of a trap. .Too many 
people that I know who have cell phone contracts have been caught in this trap of exceeding 
limits without knowing it.  It just seems logical that the United States should require wireless 
providers to notify their customers BEFORE they exceed their limits.  If the members of the 
European Union can protect their citizens why doesn't the United State? 
 
Feb 1, 2011 3:36:05 PM 
John 
Northfield, MN 
 
Please approve the proposal to require cell phone service providers to notify users when they are 
approaching the plan limits, so they can avoid the exorbitant overage fees!  John Hanson 205 
Elm St. Northfield, MN 55057 
 
Feb 1, 2011 7:09:37 PM 
Pam 
chicago, IL 
 
.It's only fair to tell us when we've reached our limit. 
 
Feb 2, 2011 9:23:11 AM 
Carla 
Carmel, IN 
 
.We already pay way too much for less-than-adequate plans in this country. Enough is enough. 



 
Feb 1, 2011 2:06:42 PM 
Robert 
Nipomo, CA 
 
Cell Phone Service Companies have a knack for creating complex and very confusing service 
plans and lots of fine print. For example I have a plan that covers "The Western US". After a trip 
to New Mexico, with cell calls only to my travel companion who was with me, I was shocked 
when I received my bill and it was an additional $60.00 just for the few calls I made to my friend 
with the same service provider with an identical plan. I called Verizon Wireless and they told me 
that the "Western States" are considered to be the three West Coast States plus any US State 
whose borders touch one of these three states.  I find this kind of manipulation and double talk 
opportunistic and unethical.  Equally frustrating is when one receives a generic, obscure notice 
with your bill that goes out to everyone to announce a policy change that may or may not effect 
everyone, or just people with certain plans. I think I have a right to be notified in a way that 
SPECIFICALLY states how ANY POLICY OR FEE STRUCTURE CHANGE effects ME!  If 
these service providers have the technology to create these indecipherable bills and plans, they 
most certainly have the ability to help consumers by notifying them in advance that they are 
about to exceed any aspect of their plan limitations that would lead to ANY additional costs. 
There should also be stiff penalties to the provider and refund/compensation options available to 
the consumer if the provider is out of compliance.  AND this does not need to have a lengthy 
grace period for the service provider to implement these changes. They already have the means 
to IMMEDIATELY disconnect my cell phone service for any number of reasons.  Respectfully, 
Robert Harbin-McGee Nipomo, CA 93444 
 
Feb 1, 2011 4:28:41 PM 
Colleen 
Avila Beach, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Colleen 
Harbison PO Box 2205 Avila Beach, CA 93424 
 
Feb 1, 2011 2:29:53 PM 
Garman 
Setauket, NY 
 
.If you examine your cellphone bill , YOU WILL FIND THAT THERE IS A BEWILDERING 
ARRAY OF FEES, SPECIAL CHARGES, PENALTIES ETC. the reason being that cellphones, 
far from being everyone's useful tool, has evolved into the industry's cash cow. All this with 



minimal service from the entrepreneur.  An example is Walmart's "Straight Talk", a preppaid 
cellphone service that Walmart totally outsources to India.  If anything goes wrong with your 
phone, you discover that Walmart has no more responasibility than if they sold you a pack of 
chewing gum.  Here, with the reasonable requirement that Cellphone industry keep you 
informed, you might begin the redress the imbalance! Please pass the modest requirement of 
giving the user maximum information in the form of a warning. 
 
Feb 2, 2011 7:41:18 AM 
Christina 
Largo, FL 
 
It is logical to have a cellular provider notify the customer if they are about to go over their plan.  
The fact that this is not a requirement for cellular business is more proof that Americans need to 
focus on our financial future. 
 
Feb 2, 2011 8:12:06 AM 
David 
Lincoln, MA 
 
.It's time that consumers received reasonable rights! 
 
Feb 2, 2011 3:13:03 AM 
Darryl 
Viera, FL 
 
Isn't it time to stop the overage charges without notification? 
 
Feb 2, 2011 3:04:51 PM 
Nicole 
Dora, AL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 1:05:10 PM 
Bill 
Evans, GA 
 
I am tired of cell phone bill shock. We need some real control. Cell phone companies can easily 
notify me before I go over my limit on voice, data or text service.  People can get control over 



their bills and permanently avoid bill shock.  I should have the opportunity to decide if I want to 
pay for overages, or cut back my usage so that I don't go over my plan limits. A quick text from 
my company would allow me to make that decision.  They send ME text messages touting their 
latest offers, so there's no good reason why this type of alert can't be sent.  It's a simple solution 
which lets me control my cellular phone bill. I'm urging the Federal Communications 
Commission to approve a plan to make my cellular phone company alert me before I go over my 
plan limits.  Sincerely,  Bill Harding 1103 Maple Ridge Court Evans, Georgia 30809-5249 
 
Feb 1, 2011 12:50:32 PM 
Eleanor 
White Haven, PA 
 
. I urge the FCC to approve the proposal that wireless companies notify their customers that they 
are nearing their cell phone limits.  The European Union is certainly way ahead of us here. 
 
Feb 1, 2011 5:45:07 PM 
Fann 
Washington, DC 
 
.I got my sticker shock moment after a visit from my daughter from London.  She used my cell 
phone to call friends and did not realize I had a limit on the number of minutes.  When I got the 
monthly bill it was over $100.00 for overtime calls.  An alert would have prevented this. 
 
Feb 1, 2011 12:18:20 PM 
Linda 
Maiden Rock, WI 
 
.Make them serve their customers instead of gouging them. 
 
Feb 1, 2011 9:02:01 PM 
Michael 
Hixson, TN 
 
.If you require phone companies to 1) keep track of everyone's usages and 2) to be responsible to 
notify people if they are getting close to their limits, the phone companies will eventually 
increase their rates to cover any expense they may incur.  Leave it alone.  Consumers need to 
take the responsibility to manage their own usage and accounts.  Please ignore the stuff below, as 
it was part of what the consumer's union wanted me to send and I don't agree with it. 
 
Feb 3, 2011 1:34:58 AM 
Thomas 
Altadena, CA 
 
I am more likely to remain with a company that respects me as a consumer than one that tries to 
take advantage of me.  It's a win/win situation. 
 



Feb 1, 2011 12:42:04 PM 
Jared 
Los Angeles, CA 
 
Any service called "unlimited" that really has limits should be declared illegal, and fined heavily 
for false advertising. Short of that, they should at least have to tell you before you reach any 
predefined limits. American corporate double-speak has just gotten worse over time. Regulators 
are supposed to work on behalf of the American people, not act as corrupt corporate 
mouthpieces. 
 
Feb 3, 2011 10:00:27 AM 
Joseph 
Fort Worth, TX 
 
The wireless carriers are misleading customers in their advertising and service claims.  Emerging 
claims about "4G" service is a new gimmick not backed up by any standards or facts. The intent 
is to falsely convince customers that their service is superior to competitors'. This is the same 
thing as the food industry claiming a product lowers cholesterol or cures the flu.  The wireless 
industry has never adopted standards describing what specifically 2G, 3G, and now 4G service 
provides in call completion rates,  data throughput rates, and coverage area.  AT&T claims they 
have nationwide 3G data service that is grossly misleading.  AT&T 3G data service is available 
only in metropolitan areas and suburbs.  It is not available even on many major interstate 
corridors. And on most federal highways and cities no data service is available at all.  AT&T is 
guilty of two misleading claims:  (1) 3G data service is not defined in terms the customer 
understands and (2) 3G data service is claimed more widely than it actually exists. Verizon, T-
Mobile, and Sprint seem to have skipped the 2 G and 3G claims and gone directly to 4G.  Since 
these alphanumeric 2G, 3G, and 4G service claims are now commonplace in the wireless 
industry, the FCC must establish service level standards that the industry is required to publish 
and prove before labeling their networks as providing such service. 
 
Feb 1, 2011 7:09:47 PM 
Karen 
Austin, MN 
 
You can help the public cell phone customers.  When cell phone OVER MINUTES happens, 
sometimes it will EXCEEDE the monthly bill!  When customers who have a finite number of 
minutes on their plan the company should notifiy the customer that they have gone over their 
plan's budget.  The only reason to deny this change is to put CONSUMERS' MONEY IN THE 
POCKET OF THE TELECOMMUNICATIONS, and it is not in the interest of the public. Today 
it is the responsibiliity of the customer to call in multiple times to find out where they stand - if 
they remember!  Please add this small requirement.  And while they are doing the programming, 
put in two notifications - one when the customer is near their limit (say, 95% of their minutes) 
and then again when the limit is exceeded.  There should be another option the customer could 
choose to have services that cost (i.e. call origination) shut off when their minutes are exceeded.  
This is a digital and computerized age.  This can be done.  This SHOULD be insisted. Give the 



power back to the customer.  We need to stay in a budget! [ The rest of this is canned copy  
Blessings and Balance,  K :)  ] 
 
Feb 1, 2011 5:12:01 PM 
Larry 
Bismarck, AR 
 
Any time you over extend you should be notified, these companies are way overcharging, and i 
believe price fixing anyway. May people are on the brink of financial trouble and something like 
this could possibly push them over the brink. I have had them promise everything, like super 
good service area, and you can hardly get service, and they fight you every step of the way, 
threaten you. Our Congress, government has got to stop letting these people harass the people of 
this Country. We need Congress to work for the people, not against them! 
 
Feb 1, 2011 1:00:50 PM 
M.B. 
Raleigh, NC 
 
."...Neither body to jail nor soul to damn." - Lord Edward Thurlow (1731-1806) describing a new 
British invention, the corporation.  "Information is the currency of democracy." - Thomas 
Jefferson  "The preservation of the means of knowledge among the lowest ranks is of more 
importance to the public than all the property of all the rich men in the country." - John Adams  
"Popular Government, without popular information, ... is but ... Farce or a Tragedy. ... People 
who mean to be their own Governors, must arm themselves with the power which knowledge 
gives." - James Madison  "In each cultural era, the medium in which information is recorded and 
transmitted is decisive in determining the character of that culture." - Marshall McLuhan (1911-
80)  "Corporations, which previously had been considered artificial entities with no rights, were 
accorded all the rights of persons, and far more, since they are 'immortal persons', and 'persons' 
of extraordinary wealth and power. Furthermore, they were no longer bound to the specific 
purposes designated by State charter, but could act as they choose, with few constraints." - Noam 
Chomsky  "The corporation is an externalizing machine (moving its operating costs to external 
organizations and people), in the same way that a shark is a killing machine." - Robert Monks 
(2003) Republican candidate for Senate from Maine and corporate governance adviser in the 
film "The Corporation" 
 
Feb 2, 2011 1:05:12 PM 
Syvera 
San Diego, CA 
 
.It would be a great service from my telephone company to warn me before I would have to pay 
additonal charges on my bill which could be a hardship when money is tight. That would .be a 
benefit to most of us dring this economical time.. 
 
Feb 1, 2011 2:45:25 PM 
Andrea 
Mount Laurel, NJ 



 
.Let's start putting consumers ahead of big business. 
 
Feb 1, 2011 1:40:42 PM 
Sue 
Renton, WA 
 
.The cell phone companies send me unwanted texts regarding other plans and/or services so they 
can certainly send me a text or phone message to let us know how close I am to my plan limit! 
 
Feb 1, 2011 12:26:49 PM 
Frank 
White Plains, NY 
 
.These people laugh at you when they get you with some strange overage. It is time for the 
American people to get something better.  I was on a business trip to Italy.  I bought data from 
my carrier. Little did I know that the whole thing would be used up by my phone's clock going 
on Italian time and checking every few seconds.  I paid over $50 in overage when my only actual 
use was checking my bank balance 3 times and two text messages. 
 
Feb 1, 2011 1:31:54 PM 
Lorraine 
Phoenix, AZ 
 
Yes it's crazy! I have changed to unlimited minutes because of a few horrible surprises although 
I have to pay more monthly so no surprises it would be much better if this kind of service was in 
place. Thanks 
 
Feb 1, 2011 12:47:53 PM 
Steven 
Playa Del Rey, CA 
 
I never exceed my plan limits, but believe this is still a very valid proposal.  I'd take it a step 
further and say that they should suggest the plan that would best fit the current billing period 
when a bill is provided.  It's typically difficult to determine which plan would be best to select, 
but it's easy for the provider to recalculate and present the options.  I'm certain that the financial 
planning for these companies includes the fact that they'll make more money from overages than 
by informing their customers.  I'm even willing to pay more on my basic plan to prevent this type 
of predation.  Understandably, the providers compete on price and need to be competitive, but 
the overages hide the real pricing.  It would be great to see a consumer website that allowed you 
to put in your typical minutes (or min/max) as well as other factors (texts) and then compared 
pricing for the top providers across multiple plans.  Then a true comparison could be made and 
perhaps the overage pricing method would go away for a more understandable set of plans. 
 
Feb 1, 2011 9:17:23 PM 
Joyce 



Flint Hill, VA 
 
.It is unfair fro the cell companies to make millions off people when a simple program on thier 
end could send a text to notify people when the bill is reaching the limit. Joyce 
 
Feb 1, 2011 8:40:52 PM 
Bret 
West Milford, NJ 
 
They have apps for smartphones that you can log into to see how you are on your monthly limits, 
why not put an alarm in to alert you without you having to dig in and check? 
 
Feb 1, 2011 9:32:27 PM 
Robert 
Upper Arlington, OH 
 
Sprint let me go way over my minutes limit without warning and without detailed call billing as 
called for in the contract.  AT&T let my broadband rum over the limit withou warning and cut 
mu computer off without notice. I and theirr store reps thought my computer was broken.  We 
need notice and accountability from cell phone providers.  Also fewer lock in contract deals and 
more support for older phones. 
 
Feb 1, 2011 10:39:01 PM 
Zac 
Long Beach, CA 
 
.Please, do the right thing. 
 
Feb 2, 2011 8:09:27 AM 
Kim 
Queen Creek, AZ 
 
We need control now! Fee are outragous and a lot of the time, the charged are bogus.I'm tired of 
wireless bill shock, and ready for some real control. Cell phone companies should notify me 
before I go over my limits on voice, data or text service. That way I can finally get control over 
my bills and permanently avoid bill shock.  Wireless companies are charging up to nine times the 
average plan cost for each minute I'm over budget. I should have the opportunity to decide if I 
want to pay that, or cut back my usage so I don't go over my plan limits. A quick text from my 
company would allow me to make that decision.  This is a simple solution that puts me in control 
of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Sincerely, Kim Harms San Tan Valley, AZ 
85142 
 
Feb 3, 2011 6:48:05 PM 
Susan 
Kennewick, WA 



 
I consistently receive bills from my cell phone company, Union Wireless, that are higher than the 
monthly charge we agreed on when I signed my contract. When I contact them, they usually 
decrease the charge, but I don't think I should have to talk to them every month. I have moved to 
another state, and I can't change my Wyoming phone number or get another phone company 
until October of 2011.  I am sick of wireless companies controlling my phone use.  Why can't I 
just pay a monthly fee to a local company?  I  feel penalized for deciding to move from one state 
to another. 
 
Feb 4, 2011 12:51:09 PM 
Barbara 
Carlisle, PA 
 
Imagine a monthly phone bill for 4 lines hovering around $150.  Then imagine the shock we had 
when our monthly bill exceeded $700!  The extra usage was caused by two members of the 
family being out of town on business and needing to use cell phones for personal and some 
business contact.  A simple text could have prevented the shock by making us aware of our usage 
so that we could either cut back usage, or more likely, change plans to accommodate the 
situation. 
 
Feb 2, 2011 7:45:46 AM 
Edwin 
Indianapolis, IN 
 
This proposed change would cost the wireless providers hardly anything. The accounts could be 
programmed to automatically send out alerts, just as they do when bills are due.  And they also 
should not charge the customer for the text alert! 
 
Feb 2, 2011 6:32:31 PM 
Jonathan 
Raleigh, NC 
 
I believe the cell phone companies could very easily notify users when they reach their wireless 
minute limit.  To not do so represents greed on their part-they want to get as many overage fees 
as possible. Unfortunately, I think it will take regulation to keep them in check. Please protect 
American consumers.  Thank you.  Jon Harper Raleigh, North Carolina 
 
Feb 1, 2011 5:07:21 PM 
John 
Gig Harbor, WA 
 
Please require that cell-phone companies notify subscribers before reaching cell-phone plan 
limits. 
 
Feb 2, 2011 8:08:14 AM 
Alvin 



Hendersonville, NC 
 
.This idea of a notice is great Im all for it. 
 
Feb 1, 2011 7:09:04 PM 
B.L. 
Dallas, TX 
 
.Cell phone companies should have to notify people before they run; out of minutes on their 
plans.  At this time, it is not easy, and frequently it's not possible to check to see how many 
unused minutes have not been used on a month's business.  There is an easy way to alert people:  
Text message, which phone companies are willing to send to offer other services for which they 
will bill later. 
 
Feb 1, 2011 1:33:11 PM 
Estelle 
Salt Lake City, UT 
 
This needs to be reformed. People should have easy access to knowing when they are going to go 
over their min. 
 
Feb 1, 2011 10:39:21 PM 
Gardner 
Garden Grove, CA 
 
.I must say that I have to agree with Consumers Union on this one. While I have never been the 
"victim" of an obscene excess minutes-used bill I have gone over the top on a couple of 
occasions when my daughter was going to college in Cambridge, Mass. and her fiance' was 
doing hos Masters thesis in California.  The bill was for $50 more than usual which my daughter 
covered.  But it could have been mind blowing.  I am certain that both she and I would not have 
minded receiving text messages notifying us of the pending overtime charges at least 10 hours 
before that limit was reached.  Please make a ruling that every cellphone or PCS provider set up 
automatic notifications either for a one-time text message or a voice intercept for every call that 
could conceivably cause the time limits to be exceeded. 
 
Feb 1, 2011 1:05:46 PM 
Laurie 
New York, NY 
 
.Please pass the bill requiring phone companies to alert you before you go over allotted minutes. 
This will help control our budgets, and keep us out of dept. Thank you, Laurie Harris, New York, 
New York 
 
Feb 2, 2011 1:31:00 PM 
Leon 
Philadelphia, PA 



 
.Please notify me when i am near my minutes limit. 
 
Feb 1, 2011 12:06:59 PM 
Lis 
New York, NY 
 
Please make hidden overage costs a thing of the past.. 
 
Feb 1, 2011 1:05:11 PM 
Pamela 
south holland, IL 
 
I am sick and tired of how the cell phone company make so much money on the backs of the 
middle to lower income folks. Whatever you can put into place to STOP the shock of my bill 
each month would be appreciated.  Pamela Harris 
 
Feb 4, 2011 9:58:04 PM 
Renee 
Cayce, SC 
 
We consumers need all the help we can get. I would think that many cell phone users have 
family plans. Unless all family members are all "on the same page" with how many cell phone 
minutes each member is allowed, it would be easy for a family member (or two)  to easily go 
over the limit ("just this one time").  I thank you for the opportunity to voice my opinion!  Renee 
Harris 
 
Feb 2, 2011 11:58:09 AM 
Steven 
Briarcliff Manor, NY 
 
I typically don't favor Government intervention but I feel the consumer should have the 
information and the opportunity to better control their expenses. 
 
Feb 1, 2011 12:52:08 PM 
David 
Hulls Cove, ME 
 
.Cell phone companies need a lot of regulation, as they have practical monopolies that are 
enforced by the FCC. In my experience Verison twice intentionally misinformed me about a 
contract for a set fee and service from this.  First they neglected to tell me that if I did not use the 
service, it "decays" so I cannot save by not using it for every long.  Once I understood that, they 
failed to tell me that the cell phone had to be used at least once a month or they dropped me, 
even though there is service funds left, even considering the decay. 
 
Feb 1, 2011 2:07:55 PM 



Gloria 
Raleigh, NC 
 
.My husband has bipolar.  Last year he was having a manic episode and called every relative we 
have.  To tell them he loved them, no doubt. Our phone bill was over $400!   I could have spoken 
with him well in advance if we had been notified that we were going over, which we have never 
done before.  It was a shock, and an unnecessary one. 
 
Feb 1, 2011 12:56:42 PM 
Harry 
White Plains, NY 
 
.I'm sure with all the latest "smart phones" that there's an "app" for that! 
 
Feb 5, 2011 11:43:07 AM 
Holly 
Albuquerque, NM 
 
.In addition, stop double dipping - charging for incoming calls that the caller has already paid 
for! 
 
Feb 1, 2011 1:44:12 PM 
Michael 
Franklin, TN 
 
Cell phone operations are completely automated, so tracking and notifying customers when their 
limits have been reached should cost cell phone companies only a minimum of time and expense. 
The only reason companies would resist this is that they are only interested in gouging their 
customers for the higher fees/rates when limits have been exceeded. 
 
Feb 1, 2011 1:35:55 PM 
Roger 
Bluffton, SC 
 
.Life already has too many surprises. Let's make it one less. Please tell me BEFORE I'm over my 
limit. 
 
Feb 1, 2011 2:56:53 PM 
William 
Hackettstown, NJ 
 
Last month I went $100 over with no warning. 
 
Feb 1, 2011 5:09:54 PM 
Lois 
Hopewell, NJ 



 
As a college prof, I know too many high school and collegestudents that inadvertantly went over 
the plan.  Kids that age don't yet have the mental apparatus to be provident. 
 
Feb 1, 2011 12:43:47 PM 
Beckie 
Fostoria, OH 
 
.I am on a share plan so this happens to me alot. 
 
Feb 1, 2011 7:00:48 PM 
Sandy 
Knightdale, NC 
 
Please help regular Americans afford their cell phones! 
 
Feb 5, 2011 3:32:59 PM 
Barbara 
Fairfax, VA 
 
This notification is so simple to do that it is illogical NOT to notify the customer. Why would 
any company want to have angry customers? 
 
Feb 1, 2011 9:37:14 PM 
David 
Shoreline, WA 
 
Over the years, I have been frustrated by some of the ridiculous charges my cell phone carrier 
has charged me.  Many of their plans (especially texting plans) are a complete ripoff.  We can do 
better. 
 
Feb 1, 2011 3:29:09 PM 
Jay & Cathy 
Susquehanna, PA 
 
Isn't about time someone in this country does something using common sense? 
 
Feb 1, 2011 2:10:33 PM 
James 
Arlington, VA 
 
This just makes so much sense from the consumer's  point of view. 
 
Feb 1, 2011 2:14:25 PM 
Forrest 
Reno, NV 



 
I am writing because I want you to require U.S. cellular phone companies to notify customers 
before they hit their plan limits. The European Union requires this and it is the fairest possible 
business practice.  Frankly, I am growing extremely frustrated at the U.S. government's obvious 
efforts to favor businesses over citizens in almost every possible way. At a time when 
unemployment is at a record high and unethical behavior in the banking industry has led to a 
widespread real estate meltdown, it seems like the right time to tighten up on regulations and do 
some things for the people the government is supposed to represent.  The consumer's union calls 
requiring phone companies to notify customers that their minutes are about to expire a "no 
brainer," and I agree. Please demonstrate that you are actually there to serve the people and make 
this a legal requirement.  Sincerely, Forrest Hartman 10740 Copper Lake Dr. Reno, NV 89521 
 
Feb 1, 2011 12:46:23 PM 
John 
Long Beach, NY 
 
.Enough is enough!  Please help us consumers in this matter! 
 
Feb 1, 2011 12:47:18 PM 
Timothy 
Lake View, NY 
 
.Cell phone companies don't have a problem texting me when they take my money; why not 
before...? 
 
Feb 1, 2011 4:02:31 PM 
Kay 
Aurora, OR 
 
T-Mobile uses disceptive and dishonest practices.  I was once charged $300 in overage fees.  I 
have a 1000 minute monthly contract with unlimited texting.  One day I checked my minutes on  
my phone and it said "1000 whenever minutes used."  I immediately called everyone in my 
family and told them not to call anymore, so everyone just used texts from then on.  When I got 
my bill, I was really upset about the $300 overage fee and called T-Mobile.They said, "Oh,you 
have to scroll down on your phone screen to the next message which says 'Additional minutes 
used.' That tells you how much over you are.  I am soon going to leave T-Mobile and move to 
Credo. 
 
Feb 1, 2011 3:59:07 PM 
Rudolph 
Gardena, CA 
 
.I would like to have the option of being notified by my cell phone company when my plan is 
about to incur additional charges.  I think the costs will be offset by open competition and 
comparison of plans. Thank You for your consideration.  Rudolph Harvey 
 



Feb 1, 2011 1:23:38 PM 
Terry 
Seattle, WA 
 
.It is only fair to make cell phone companies to play fair and notify customers when they are 
about to go over their monthly charges.  They are able to email sales pitches, notifications on the 
bill should be a simple task.  I'm tired of wireless bill shock, and ready for some real control. 
Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my useage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
TerryHarvey 3032 NE 140th St Seattle, WA 98125 
 
Feb 5, 2011 3:13:14 AM 
Andrea 
Reno, NV 
 
.Corporations must stop taking advantage of the consumer. I refuse to even buy a cell phone with 
all the greedy antics of corp. CEOs going on for years. It's beyond disgusting. 
 
Feb 2, 2011 11:45:08 AM 
Katheryn 
Tomball, TX 
 
The European Union require their wireless companies to alert customers before they hit their cell 
phone plan limits; we should have the same courtesy, also. Please make this proposal a reality for 
Americans. 
 
Feb 3, 2011 7:08:56 AM 
Paul 
Yarmouth, ME 
 
.If the cell phone companies can send me sales related texts they can easily send me a text 
indicating I am reaching my usage limit as defined by my contract with them!   If such a text is 
too burdensome then elimiate the sales texts. 
 
Feb 1, 2011 9:17:34 PM 
Chris 
Bellingham, WA 
 
.Stop cell phone bill shock! 
 
Feb 1, 2011 1:02:36 PM 



Rand 
Liberty Lake, WA 
 
.Its completely outrageous that there arent safeguards for uneducated young people and 
unsuspecting seniors especially. 
 
Feb 3, 2011 7:42:40 PM 
Carol 
wichita, KS 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  Sincerely, Carol Hatfield 7026 W. O'Neil St. Wichita, KS 67212 
 
Feb 1, 2011 12:09:52 PM 
Steven 
Rock Hill, SC 
 
This is very important for the citizens of America! 
 
Feb 6, 2011 2:37:57 PM 
Devin 
Corvallis, OR 
 
.Wireless providers and cable providers are essentially utilities these days, but their billing 
practices are mostly unregulated, they cannot be allowed to continue to gouge the customers, 
these practices are leading to a country with no middle class.  I got stuck with a $700 bill on a 
plan with unlimited minutes, except for the hidden provisions that made one long call not subject 
to those unlimited minutes; this is ridiculous and should not be allowed. 
 
Feb 3, 2011 9:35:42 AM 
Kathleen 
Wheeling, IL 
 
Competition is practically non-existent and the lax regulation has contributed to this situation. 
 
Feb 1, 2011 2:58:11 PM 
Jack 
Grass Valley, CA 
 
Please make the cell phone companies notify us if we are over the allotted time in the contract. 
It's only fair!  I have had trouble with the cell phone companies charging more than the bill 
should be. And when ordering a cell phone you ask for one phone and they send two. Then they 
bill you for two phones and it takes months of writing letters to them of hours on the phone 
trying to get the problem resolved. They tell you OK they have everything under control. Then 



you get another huge bill, it is like nobody follows through on the actions they are suppose to 
take. This company is called SPRINT. I finally had to quite there service all together. Nothing 
but trouble from day one with them. 
 
Feb 1, 2011 2:01:07 PM 
Marjorie 
Darien, CT 
 
This makes sense! Ask any parent of a teenager that uses a cell phone. 
 
Feb 1, 2011 12:22:58 PM 
Donn 
Hinckley, MN 
 
.Please stop the abusive overage charges that we receive. 
 
Feb 2, 2011 3:33:41 PM 
Hedy 
New York, NY 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 4, 2011 9:02:21 AM 
Mark 
Mission Viejo, CA 
 
this is a critical service to protect the unsuspecting consumer 
 
Feb 1, 2011 8:22:48 PM 
A L 
Coupeville, WA 
 
.Please make cell phone companies help us honestly keep track of our own cell phone usage 
activity.  I firmly believe that if they have not done it willingly on their own already, then cell 
phone companies should be REQUIRED to notify me before I go over my limits. I also strongly 
believe BANKS should be required to not let us go over (and incur FEES) with our debit card 
use. If you don't have it, you can't spend it. Nothing else makes sense. 
 
Feb 1, 2011 12:35:19 PM 



Todd 
Ocean Park, WA 
 
Before subscribing to any cell phone service, I need a guarantee of consumer protection from 
price gauging. 
 
Feb 1, 2011 4:18:31 PM 
Carl 
Charles City, IA 
 
.I support the idea to have cell phone providers send an alert before I hit the cell phone's plan 
limit. 
 
Feb 2, 2011 4:19:53 AM 
Chris 
Sammamish, WA 
 
I've been hit in the past with overage charges and the penalty is extreme.  With a family plan, I 
don't have the ability to access the internet to constantly try and monitor how many minutes or 
texts I have every day. 
 
Feb 2, 2011 3:17:27 PM 
Linda 
Abita Springs, LA 
 
Time after time consumers have to watch how we are being nickled and dimed by these 
corporations.  Some of us have said enough and just gone to trac phone upfront payment for 
minutes.  Many can not go this way but we need our FCC to be the leader on this now. 
 
Feb 1, 2011 11:56:33 AM 
Tim 
Scotts Valley, CA 
 
I believe it's important that carriers are encouraged to notify their customers when they are about 
to be hit with a large unexpected bill. This occurred to us recently when there was a death in the 
family -- a time when your thoughts are elsewhere... 
 
Feb 1, 2011 10:21:08 PM 
steve 
Naperville, IL 
 
.Stop the garbage the wireless phone companies get away with. 
 
Feb 1, 2011 11:39:01 AM 
Don 
Charleston, SC 



 
.I just paid a cell phone bill which was over my contract limit for the second month in a row.  
Hard to balance finances when that happens. 
 
Feb 1, 2011 4:32:11 PM 
Sr. M. Amelie 
Barling, AR 
 
.THE CUSTOMER HAS RIGHTS TOO !!!  Wireless Companies are OUT-OF-CONTROL ! ! ! 
Customers need to be notified BEFORE they go over limits  on voice--data-- OR  text service ! ! 
! They need to be given specific time to remedy this situation OR at least spoken to in order to 
make arrangements ! !  Wireless Companies are charging unreasonable amounts times the 
avaeage plan costs for each minute a customer is OVER  BUDGET ! !  UN- JUUST  ! ! 
CUSTOMERS need to have the opportunity to decide to change /cut back usuage/ make a 
dicision about this. A quick text message from the company would allow them to do this.  A 
simple solution that puts The Customer In CONTROL-- URGE  THE FCC --to  APPROVE its 
PROPOSAL ---wireless companies ALERT  a Customers BEFORE  THEY GO OVER THEIR 
PLAN  LIMITS . 
 
Feb 4, 2011 7:22:28 AM 
Jean 
Roseville, MN 
 
Please listen. This is not a problem the market can correct. Individuals do not have viable 
alternatives when choosing communications providers. Individuals don't have the leverage to 
demand a more equitable arrangement.  I remember public pay phones ending calls when the 
money you provided ran out. They didn't get to send the caller a bill for the remaining call time 
at a rate much higher than the original rate. Why do cell phone companies get to do this? 
 
Feb 1, 2011 3:06:59 PM 
Jeff and Karen 
Soquel, CA 
 
.Hello FCC,  In addition to being notified when our minutes are nearing their limit we also think 
that it is grossly unfair that the minutes we don't use of our paid for minutes don't roll over.  Both 
of these failures are an affront to common sense and fairness.  This is a simple solution that is 
way overdue.  Thank you,  Jeff and Karen Hay 2630 Orchard St. #21 Soquel, CA  95073 
 
Feb 1, 2011 2:40:01 PM 
David 
Zephyrhills, FL 
 
.Ever since the inception of the cell phone - companies have had nothing but confusing plans and 
silly restrictions that end up costing consumers money.  I do not know anyone that has gotten a 
cell phone without having a ridiculous bill show up because "They were not aware of some part 



of the plan" or simply because the phone company was not clear on what the plan entailed.  I 
have been there a few times myself. 
 
Feb 2, 2011 5:51:02 AM 
Deborah 
Blackshear, GA 
 
It's about time that cell phone charges are updated to meet with the changing economy and 
modern changes.  Most people no longer even carry home phone service and only maintain cell 
phone service as their main phone for all calls-business and personal-so why not modernize this 
service and the charges to reflect the older land-based line charges.  A one time monthly charge 
with no per minute fee and a one time long distance charge with no per minute fee is logical. It 
makes more sense to move on with the future of what society demands and make people happy 
than to hear complaint after complain each and every day.  Sincerely, Mrs. Deborah Hayes 3905 
Jacobs Dr. Blackshear, GA 31516 
 
Feb 1, 2011 12:32:04 PM 
James 
Disputanta, VA 
 
.This is importent! 
 
Feb 1, 2011 1:16:08 PM 
Jennifer 
Modesto, CA 
 
.Cell phone companies are getting out of control.  They need to put on the brakes to what and 
how they can charge consumers who have little choice in how their account is managed. 
 
Feb 1, 2011 4:53:42 PM 
Jenny 
Seattle, WA 
 
Wireless providers should be required to send you a text or alert before you hit your cell phone 
plan limits. This way, YOU can decide if you want to cut back on your phone time, or pay more 
for the extra minutes for voice, text or data. This would be a very helpful rule. 
 
Feb 1, 2011 1:16:04 PM 
Pearline 
San Diego, CA 
 
Pearline Hayes.7445 Conestoga WaySan Diego, CA 92120 
 
Feb 1, 2011 2:24:08 PM 
Steve 
Stanwood, WA 



 
.Please pass this bill. 
 
Feb 1, 2011 12:07:28 PM 
Christel 
Hopewell, VA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 9:26:23 PM 
Gail 
North Palm Beach, FL 
 
.Pass this bill, it is important-sick of getting really high bills without any warning. 
 
Feb 1, 2011 11:31:08 PM 
Nancy 
Scottsdale, AZ 
 
I feel that this is the only ethical way to do business. Even banks as crooked as they are will let  
you know via text or email when you are overextended. Please stop the madness and put the 
control back where it belongs - in the hands of the consumer! 
 
Feb 1, 2011 1:33:42 PM 
John 
Pittsburgh, PA 
 
I strongly support the idea of receiving a courtesy "heads-up" from my cell phone provider if I 
am about to exceed my minute allowance.  Although I normally monitor my usage if I feel I am 
getting close to my limit of minutes, this past fall I incurred over $100 in additional telephone 
charges when a parent became seriously ill and subsequently died.  I was making a lot of calls 
and receiving a lot of calls and, to be quite honest, it never once occured to me to check my 
minutes. My thoughts were elsewhere. 
 
Feb 1, 2011 2:56:52 PM 
JoAnn 
Tucson, AZ 
 



.I am appalled that I signed up for 200 minutes a month at $29.99 a month, yet each month I 
have a different balance on my bill...nothing less than $40.00....I have only used the text section 
7 times in 2 years, and use the phone primarily for emergency for my mom who is 97 and if she 
needs me she can get me whereever I am....I agree that the company should contact me if I am 
about to go over my limit amount...these extra charges are killing me along with many other 
people...I am disabled and on a limited income...get with the program, or I will be switching 
again to a company that has lower set rates... 
 
Feb 1, 2011 6:15:40 PM 
Carl 
Grass Valley, CA 
 
.Lets get smart people. You say you work for the American people, well? Do you? Or do you 
work for those large multinational corporations? 
 
Feb 1, 2011 2:21:20 PM 
Kimberly 
Madison, WI 
 
This just makes sense.  Thank you! 
 
Feb 1, 2011 2:04:09 PM 
Steven 
Portland, OR 
 
.I have had to have verizon correct my bills several times for Data Charges that are not used on 
my phone. Not to mention that they have made the mistake by connecting my phone up to a new 
subscribers phone. So minutes where being double used. Never realized it until the bill came in 
and they had to investigate the problem. Verizon found that it was their error, but in the 
meantime my account got the bad marks. These are alerts are necessary. Not only for when the 
consumer goes over their plan limits. But to also avoid the trouble of when the phone company is 
the one at fault.  I'm tired of wireless bill shock, and ready for some real control. Cell phone 
companies should notify me before I go over my limits on voice, data or text service. That way I 
can finally get control over my bills and permanently avoid bill shock.  Wireless companies are 
charging up to nine times the average plan cost for each minute I'm over budget. I should have 
the opportunity to decide if I want to pay that, or cut back my useage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits.  Steven 
Headington POB 2212 Portland, Oregon 97208 
 
Feb 1, 2011 2:21:27 PM 
Gary 
Cumming, GA 
 



This is onlyonable.  The way the various agreements are written and the regular changes the 
companies make in them keep the true charges hidden untils you have incurred them. 
 
Feb 1, 2011 9:19:19 PM 
Harold A 
Crandall, TX 
 
I strongly favor mandatory alerts as cell phone plan limits are approached.  Although I know it is 
possible to monitor actual usage, I have never done it and I doubt many people routinely do it.  
Even my patients with prepaid plans often tell me that they are out of minutes. I have received an 
alert from ATT Mobile when I was approaching my data limit, so it is clear that they have the 
capability of providing such alerts already.  The charges for excess usage are so excessive 
compared with the unit cost under the plan that customers deserve warning, so they can alter 
their usage or, if allowed, choose to adjust their plan.  Sincerely,  H. Arthur Heafer M.D. 
 
Feb 1, 2011 7:42:57 PM 
Jim 
West Coxsackie, NY 
 
.Please stop the madness with these cell phone company over charges. Follow the EU in alerting 
us of running over our txt and mins before they slam us with all kinds of charges.  If they can 
send us ads and other info on our accounts, they can certainly let us know when we are close to 
going over.  There is no excuse other than to rip us off.  For me personally I switched to 
Tracphone and refuse to deal with the others again.  I have been ripped off enough.  For my other 
friends, colleges and all America, I plead to you to help them to not continue to be ripped off by 
these evil cell phone companies any more.  Thank you Jim 
 
Feb 2, 2011 9:13:47 PM 
Brad 
Little Ferry, NJ 
 
No-brainer. 
 
Feb 1, 2011 5:05:06 PM 
Vothy 
Portland, OR 
 
This would seem to be common sense and I am surprised that this needs to be legislated, but so 
be it. 
 
Feb 2, 2011 8:25:12 PM 
Kathryn W 
Salt Lake City, UT 
 
I strongly encourage you to follow in the footsteps of the European Union in requiring cell phone 
companies to alert customers when they are about to go over their limit on voice or text 



messages.  Many of my family members and friends have had problems with this and been 
charged ridiculous amounts. Personally, I feel government should take a mostly hands off 
approach when it comes to business, but not in cases like this.  I get text messages all the time 
from my cell phone company. How difficult can it be to put into place a program of letting 
customers know?  Please approve the proposal regarding this.  Thank you,  Kathryn Heaps 3962 
So. 3165 E SLC, Utah 84124 
 
Feb 1, 2011 9:36:20 PM 
Ricardo 
Shorewood, IL 
 
Cell phone companies should notify customers before they exceed talk, text and data limits If 
cell phone companies can send customers texts to promote additional services, they can also send 
texts to warn customers they are approaching their monthly limits. 
 
Feb 1, 2011 8:53:52 PM 
Phil 
Afton, VA 
 
.This is simple and right...unless you side with the industry against your constituents. 
 
Feb 1, 2011 1:42:36 PM 
Carol 
Mountain View, CA 
 
Yes! I'm 70, and on a low, fixed income, and I need to be alerted when I'm nearing my Plan's 
limit! 
 
Feb 2, 2011 11:48:11 AM 
Janice 
Hardin, MT 
 
The roaming fees are ridiculous, as are the Premium Purchases fees and practices.  If a subscriber 
has text messaging, the cell phone provider texts the user as to whether the user wants the 
services under the Premium Purchases provision.  If the user does not decline the services by text 
message, they are automatically added to the cell phone and also added to the bill.  I think this is 
somewhat of a scam.  The user SHOULD NOT be required to decline the services offered by text 
message. If the provider does not receive a reply from the user,  the provider should then assume 
that the services ARE NOT wanted, and should not be allowed to automatically add Premium 
Purchases services and the charges for those services.  This practice, in addition to being 
somewhat of a scam, appears to be backwards, and I don't like it. 
 
Feb 1, 2011 12:56:40 PM 
Julie 
Los Angeles, CA 
 



.I recently broke my leg, and so couldn't really get up to use our land line.  It was such an extra 
burden having to fret about whether each commiseratory phone call might send us over our 
monthly limit, and to have to cut some of the those calls short just in case.  It would have been so 
helpful to know we'd get an alert before we might send the phone bill skyrocketing. 
 
Feb 1, 2011 8:34:52 PM 
Allan 
Williamsville, NY 
 
They notify cell phone users in Europe, but not in the U.S. After all, we have the best 
government money can buy. 
 
Feb 2, 2011 4:06:36 PM 
Merine 
Boise, ID 
 
Stop the greed and do what is right!!!  Be one of the first to act in an ethical manner and stop 
making big money off overage charges on the backs of low and middle income consumers.  I'm 
tired of wireless bill shock, and ready for some real control. Cell phone companies should notify 
me before I go over my limits on voice, data or text service. That way I can finally get control 
over my bills and permanently avoid bill shock.  Wireless companies are charging up to nine 
times the average plan cost for each minute I'm over budget. I should have the opportunity to 
decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick text 
from my company would allow me to make that decision.  This is a simple solution that puts me 
in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal 
that wireless companies alert me before I go over my plan limits.  Merine Heberger 201 S.Villa 
Boise, ID  83712 
 
Feb 2, 2011 10:59:15 AM 
Roy 
Boise, ID 
 
Transparency in almost anything is a good thing.  Cell service billing transparency is a great 
idea. 
 
Feb 1, 2011 2:55:07 PM 
Deborah 
Bloomfield Hills, MI 
 
A warning is only fair. 
 
Feb 1, 2011 4:20:17 PM 
Linda 
Lakeland, FL 
 
.We must put an end to the cell phone shock. It's not fair, and only benefits these companies. 



 
Feb 1, 2011 8:35:34 PM 
David 
Franklin, WI 
 
.It is only common sense that wireless providers should send you a text or alert before you hit 
your cell phone plan limits. This way, YOU can decide if you want to cut back on your phone 
time, or pay more for the extra minutes for voice, text or data. 
 
Feb 1, 2011 5:45:01 PM 
Mary 
Nyack, NY 
 
.Good service along with clear reception should be the industry standard.  Please provide your 
long term, regular customers with a warning when limits have been maxed out!  Thank you. 
 
Feb 5, 2011 8:46:07 AM 
Hyde 
Morrisville, NC 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Hyde D. 
Heckman 209 Councilman Ct. Morrisville, NC 27560 
 
Feb 1, 2011 11:08:42 AM 
Sharad 
West Orange, NJ 
 
.I'm really tired of wireless bill shock, and ready for some real control.  I am retired and depend 
on my cell phone to stay in touch in emergencies. But it is getting too expensive  Cell phone 
companies should notify me before I go over my limits on voice, data or text service. That way I 
can finally get control over my bills and permanently avoid bill shock.  Wireless companies are 
charging up to nine times the average plan cost for each minute I'm over budget. I should have 
the opportunity to decide if I want to pay that, or cut back my useage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits.  Thank 
you for your help.  Sharad 
 
Feb 3, 2011 7:27:30 PM 



Kim 
Boulder, CO 
 
.Just like you get a notice that you don't have enough money in your bank acct when you use 
your debit card, it seems that cell phone companies could do the same thing when your minutes 
are up.  It's not rocket science.  Every cell phone company has computers.  It's easy to figure this 
out!  So, let us know with a text message when we are reaching the limits of our plan!  THANKS 
very much,  Kim Hedberg 
 
Feb 1, 2011 5:18:12 PM 
Patty 
Albertville, MN 
 
.There is nothing fair about the current plan, it is designed to take advantage of billions of 
people. Most of which cannot afford the outrageous monthly bills, let alone the overage charges. 
These companies don't need to make billions of dollars at the expense of a nation of people 
trying to survive the current economic mess. 
 
Feb 1, 2011 3:50:06 PM 
John 
Glendale, CA 
 
.An Automatic message that time is nearly used up is a simple matter for any programmer. It is a 
one-time application.  That you should not want to do it only indicates that you relish 
overcharging your clientele.  Shame on you! 
 
Feb 1, 2011 11:43:42 AM 
Stanley 
Elk Grove, CA 
 
. I'm sure this will cut into "Profits" But really folks. Don't you make enough already? 
 
Feb 1, 2011 12:56:28 PM 
Ellsworth 
San Ramon, CA 
 
.Please pass this bill so I can know how much time I have left before having to pay extra. 
 
Feb 1, 2011 3:18:25 PM 
George 
Stillwater, OK 
 
.Please make cell phone providers be reasonable when applying overage charges.  Let us know 
before we go over. 
 
Feb 3, 2011 1:41:27 PM 



Theresa 
Atlanta, GA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Theresa 
Hedrick 
 
Feb 2, 2011 1:06:14 AM 
Wynnie 
Mililani, HI 
 
.Please help us, the poor customer. 
 
Feb 2, 2011 2:38:32 AM 
Kurt 
Kansas City, MO 
 
.This should be a "no brainer" decision to protect the consumer from outrageous cell phone bills.  
If the cell companies can text me advertising, they can surely text me when I get close to my 
limits. 
 
Feb 1, 2011 5:16:09 PM 
Alex 
Concord, CA 
 
While I appreciate the technology that cell phones offer us, I find much too often that they make 
it too easy for us to use their services and hit us hard with penalties if we go over our plans. If 
you have young children, you will find they can find every way possible to incur additional 
charges you didn't know existed. 
 
Feb 1, 2011 11:22:13 AM 
George 
Eugene, OR 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 



me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  George 
Heiligman P.O. Box 21345 Eugene, OR  97402 
 
Feb 1, 2011 7:56:37 PM 
Lenorr 
Vancouver, WA 
 
Please stand up for the consumers! 
 
Feb 1, 2011 12:59:31 PM 
Terry 
Ypsilanti, MI 
 
.This is a good idea. Please help make it pass. 
 
Feb 1, 2011 12:20:59 PM 
David 
Gilbert, AZ 
 
The fact that I can request my billing information and receive an answer via a text message 
within a matter of seconds is proof enough that the cell phone companies have the technology to 
implement an automatic notification system before a subscriber exceeds their plan's limits. 
 
Feb 1, 2011 8:11:26 PM 
David 
San Diego, CA 
 
.How about our government do something on behalf of the governed! We should be notified 
when the limit is being approached so that we can take appropriate action. Do the right thing for 
a real change! 
 
Feb 1, 2011 3:57:40 PM 
Marlene 
Cedarburg, WI 
 
.This isn't a difficult decision. Let me make the call... should I continue and run up my bill, or 
should I stop and not incur more charges until the next billing cycle? It's not something you need 
to think about real hard. Put the responsibility in MY hands. Don't let the wireless industry make 
money decisions for me! 
 
Feb 1, 2011 8:50:21 PM 
JoAnn 
Oak Harbor, WA 
 



This is long over due!!!  I'm tired of wireless bill shock, and ready for some real control! Cell 
phone companies should notify me before I go over my limits on voice, data or text service. That 
way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
The sooner the better! 
 
Feb 1, 2011 12:36:33 PM 
Bonnie 
Bradenton, FL 
 
My husband and I seldom use our cell phones and we don't text or send pictures, but we realize 
that we are part of an extremely small minority in that regard. We know that most people are 
struggling right now to make ends meet and we think this is a great idea that would help a lot of 
people. It will also help young people be more responsible about their phone usage.  My cell 
phone company sends me emails and text messages to let me know what my bill is and when it's 
paid. Seems to me like it would be a simple addition to send a similar alert for the end of 
someone's program minutes limit. 
 
Feb 2, 2011 5:42:21 AM 
Joseph 
San Antonio, TX 
 
.A few years ago, I was a customer of AT&T. I had to travel, and contacted them regarding my 
plan. I went to their store here in San Antonio, and talked to a representative face to face 
regarding my plan.The representative assured me that there would be no problem with my 
traveling, it would be included in my plan minutes. Imagine my surprise when I received charges 
for almost $400 in overages. When I went back to the store, I was informed that I should have 
called them, not come to the store and talked to a representative face to face - "There is no record 
of any contact from you. How do we know you actually talked to anyone?" 
 
Feb 1, 2011 4:22:20 PM 
Corie 
Fort Collins, CO 
 
I think it is necessary to discontinue overage charges with cell phone companies. Many people 
are taken advantage of by this unseen charges. It is the right thing to do. 
 
Feb 1, 2011 2:02:25 PM 
Carol 
Santa Barbara, CA 
 
.Have them send me a text or alert. 



 
Feb 1, 2011 11:53:30 AM 
Carmen 
New York, NY 
 
.Please support a law that requires cell phone companies to notify customers before they exceed 
their limits on voice, data, or text services. 
 
Feb 1, 2011 1:09:31 PM 
Avery 
High Point, NC 
 
Please require wireless providers to send their consumers a text or alert before they hit their cell 
phone plan limits. This way, consumers can decide if they want to cut back on their phone time, 
or pay more for the extra minutes for voice, text or data. I t's a simple solution to help consumers 
save money.  You help will be appreciated!  Avery Henderson 
 
Feb 1, 2011 12:51:42 PM 
Joseph 
Spanaway, WA 
 
I requested and receive these notices from Verizon. But for those who don't know they can 
request this service this would be a budget saver. An alternative would be to require all cell 
phone companies to offer a reasonably priced unlimited plan to anyone, but especially those who 
regularly go over their plan minutes. 
 
Feb 1, 2011 1:37:59 PM 
Mark 
Edmond, OK 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Mark 
Henderson 1325 NW 192nd Terrace Edmond, OK 73012 
 
Feb 1, 2011 7:48:44 PM 
Denise 
Kingsport, TN 
 
.If they have to charge rates that high they have too much overhead! 
 



Feb 1, 2011 1:57:14 PM 
Lynda 
Tucson, AZ 
 
Several years ago, my daughter accidentally ran up a bill of over 3,000.00 by calling her voice 
mail from out of state, which we thought was free. Then, I had to pay another 350.00 for early 
termination of the contract. Cell phone companies exist mainly to rip off the public by any and 
all means. 99% of the people that have cell phones don't even really need them. Some common 
sense regulation is needed to stop the cell phone company abuses. 
 
Feb 1, 2011 1:13:43 PM 
George 
Madisonville, LA 
 
.They make mistakes and we have no meaningful recourse. 
 
Feb 1, 2011 11:34:26 AM 
Rick 
Daytona Beach,, FL 
 
.Protect the consumer. Stop the cell phone providers from overcharging. Enough already 
 
Feb 1, 2011 1:44:51 PM 
William 
Orlando, FL 
 
This is a 'no-brainer' we need to have our wireless providers send customers a text or alert before 
customers get hit with a hugh cell phone bill.  We also need to stop them from forcing customers 
into contracts,This country has a free market socity. lets put the FREE back in free market  
Thank You  William (Bill) Hendricks 10655 Spring Buck Trail Orlando Fl. 32825 
 
Feb 1, 2011 1:43:09 PM 
Richard 
Newbury, MA 
 
It's a very simple request that wireless companies provide notification regarding plan limits and 
overages. Plans, especially regarding overseas travel and roaming, are far too complicated to be 
able to manage from the consumer side.  I had a bad experience with data charges from ATT on 
a trip to Europe last year, even after spending time reviewing their plans and signing up for what 
I thought would provide reasonable rates during my trip.  Please approve this proposal and give 
me some measure of control over my expenses. 
 
Feb 1, 2011 4:23:48 PM 
Tom 
Rogers, MN 
 



Most people do not, or cannot, keep track of the number of minutes they have spent using their 
cell-phones.  That is why requiring cell-phone companies to notify their customers of "limit 
approach" is so necessary to help people keep their costs under their own control. 
 
Feb 1, 2011 1:18:32 PM 
Eva 
Ringgold, GA 
 
Please, No tricks! No gimics!  Cell phone companies have for too long been able to manipulate 
their customers into paying exorbitant charges, and customers don't find out until they receive 
the bill.  By then it's too late.  Sometimes you can't stop and check your minute usage, or you 
don't think about it.  Make it fair for every consumer and not a windfall for the cell phone 
companies. 
 
Feb 1, 2011 9:01:51 PM 
Fred 
Vancouver, WA 
 
.It's time to change the way cell phone companies operate.  A warning to customers is needed to 
help eliminate overage charges.  Sincerely,  Fred Henifin 10016 NE 70th Circle Vancouver WA 
98662 
 
Feb 3, 2011 9:11:26 AM 
Eric 
Denver, CO 
 
.Please allow consumers to choose whether to go over their limit. 
 
Feb 1, 2011 3:03:18 PM 
Paul 
East Walpole, MA 
 
.It sure makes great sense to me...a painless solution to a very agrivating problem. 
 
Feb 1, 2011 2:35:52 PM 
Juli 
Morganton, NC 
 
.This would be a very easy thing for cellphone companies to do, as they send me text messages 
with offers for changing my plan, doing more with my phone, and so forth already. They have 
systems that send automatic messages to consumers, so all they would have to do is to set up one 
more message and have it connected to each subscriber''s account. Please pass this! I know 
people whose cell phone bills are so high that they put the phones away and hardly ever use 
them. This is not a solution--I carry my phone all the time and especially when I am shopping or 
traveling, so that if there is an emergency I will have a way to contact the appropriate people. 
 



Feb 1, 2011 4:29:55 PM 
John 
Port Arthur, TX 
 
Do one of two things"  NOTIFY ALL customers of the fact that they are nearing their limits for 
voice, data, or text services, OR,  STOP sending all those text SPAM ADVERTISING messages 
to everyone.  I don't have the problem of nearing the limit as I use my cell phone very little, and 
thus stay well within my limits.  Stop fighting against notification and just do it, as it's the right 
thing to do. 
 
Feb 2, 2011 9:05:50 AM 
Richard 
Wayzata, MN 
 
If you can send me a message of what my bill is and give me an instant reply when I pay. You 
have the technology to let me know if my bill is going into overage charges.With several family 
members on our plan we don't always know what one another are doing and don't always have 
the ability to check my account daily when I'm on the road. I'm asking nothing more than 
common courtesy. 
 
Feb 1, 2011 12:40:28 PM 
Joel 
Apple Valley, MN 
 
This is theft by fraud, pure and simple. They ought to go to jail. 
 
Feb 1, 2011 12:54:52 PM 
Micheal 
Dayton, OH 
 
.PLEASE--start listening to citizens who are tied of being screwed by wireless companies.  
Enough, please!!! 
 
Feb 1, 2011 12:00:28 PM 
Norman Charles 
Chicago, IL 
 
.If you're a cell phone user (and these days, who isn't?), you know it's well-nigh impossible to tell 
when you've gone over your monthly allotment of minutes.  Many of today's cellphones don't 
have resettable timers, as they used to. So you're stuck with what your carrier offers in the way 
of progress reports. Verizon Wireless, my carrier, offers a service whereby you can dial a code 
and get the number of minutes you have used. Except that, as they warn you, it may well not be 
up to date. And they don't tell you how many days  their tally is behind today's date.  As a result, 
many cellphone users occasionally run up  absolutely huge bills. Or, they do what I do, and buy 
many more minutes per month than they could ever use, to avoid overage charges that can run as 
high as 50 cents per minute. 



 
Feb 1, 2011 9:28:18 PM 
Norman 
Granite City, IL 
 
Wireless companies lock us into contracts with dataplans that are expensive and limited in scope. 
We at lest deserve notice before they are going to charge us additional fees. 
 
Feb 2, 2011 9:49:18 AM 
Corinne 
Sioux Center, IA 
 
I am in favor of requiring cell phone companies to send a notice when a user is nearing the limits 
of his/her plan. Please help consumers in this significant way. Thank you! 
 
Feb 1, 2011 6:07:34 PM 
Carol 
Okeana, OH 
 
.Please be on the side of the consumer and require these notices. 
 
Feb 1, 2011 7:35:06 PM 
Sam 
Pahrump, NV 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Sam 
Heppler P.O. Box 5470 Pahrump, NV 89041 
 
Feb 3, 2011 12:02:05 PM 
Janet 
San Diego, CA 
 
STOP THE GREED NOW---THEY WILL NOT CONTROL THEMSELVES SO THEY 
SHOULD BE REGULATED TO PROTECT CONSUMERS. 
 
Feb 1, 2011 12:57:56 PM 
Nicole 
Olivia, MN 
 



It is extremely easy for cell phone companies to set up a notification system when you are 
nearing your limit.  They already track your usage on a continual basis. 
 
Feb 2, 2011 12:44:42 AM 
Richard 
Vancouver, WA 
 
.'m tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Richard F. 
Herlein 2702 NW 125th Street Vancouver, WA 98695-2001 
 
Feb 1, 2011 1:18:42 PM 
Nancy 
Katy, TX 
 
.I always keep track of my minutes, but a simple text or e-mail notification would be appreciated.  
Many accounts include several family members and surprises about usage are very possible. 
 
Feb 1, 2011 1:19:39 PM 
Karen 
Midway, AR 
 
The European countries already require consumer alerts when plan limits are reached and it 
seems to work well.  Why can't American consumers have the same protection? 
 
Feb 2, 2011 8:53:43 AM 
Matthew 
Lincoln, NE 
 
.There is plenty of money to be made legitimately. Allowing customers to run up huge bills with 
no warning seems a bit dishonest when the wireless companies are already enjoying extremely 
high margins for their services. 
 
Feb 1, 2011 12:18:57 PM 
Stewart 
Fargo, ND 
 
.Yes, it is important to enable consumers to know when they are at their limit, rather than simply 
cutting off service. 
 



Feb 1, 2011 4:02:21 PM 
Karen 
Upland, CA 
 
.A warning sent to your cell phone would not be too much to ask the provider to send you in the 
event you have exceeded your plans limits. 
 
Feb 4, 2011 10:42:38 AM 
Robert 
Austin, TX 
 
Many companies and organizations have alert systems that allows the customer to select how, 
when, and why they will receive an alert message to avoid going over limits, or to monitor for 
unauthorized usage. I feel strongly that this should be the case for the phone companies as well. I 
don't have knowledge of all the phone companies policies, but if they don't already have a 
voluntary program in place, they should be required to establish one.  Robert Hermann Austin, 
TX 
 
Feb 2, 2011 3:51:08 PM 
Cindy 
Miami, FL 
 
This is very important to me! 
 
Feb 1, 2011 2:40:01 PM 
Doreen 
San Antonio, TX 
 
.I am a single parent with an only child whom is a girl and my need to provide her with a cell 
phone is not an option for me as I sometimes work late and she is involved in sports, I need to be 
able to coordinate with her on times to pick her up from school after her extracurricular activities 
which never seem to end on a consistent timeframe.  My daughter has gone over the plan 
minutes on three seperate occasions which cost me over $200.00 in overage charges which is 
ridiculous as that is more than I spend on the family plan per month. I know that there is 
someway for the companies to send a text or pre-recorded warning in order to save the consumer 
from such high overage fees, but they are greedy and want to squeeze the normal Joe for every 
dollar they can get.  It is unfair and I think if someone choses to ignore the warning then they 
must pay overages but most people would find a way to curb minutes used once the plan limit 
was reached with fair warning. 
 
Feb 2, 2011 8:56:18 PM 
Marijke 
Yorktown, VA 
 
. 2/2/2011 Dear Governor,  Please hold all the cell phone companies responsible for notifying 
me,their customer,when I go over my limits,on voice,data,or text services to notify me.I would 



like to have some control over my cell bill.It is not fair.  Please use your influence to urge the 
FCC to approve it's proposal that wireless companies alert me before I go over my plan limits! 
Thank You.  Sincerely, (Ms.) Marijke Hernandez 
 
Feb 1, 2011 12:51:30 PM 
Angelo 
Hermiston, OR 
 
.My wireless company (U S Cellular) does this and there is no reason why they can't all do it, 
except for greed!! 
 
Feb 3, 2011 7:03:02 AM 
Thomas 
Bainbridge`, GA 
 
.We believe it imperitave that our service organizations, such as cell phone companies help their 
customers in preventing disasters. Sometimes cell phones are lost, stolen or otherwise used to log 
up huge numbers of minutes or hours at the customers expense. There should be no pass 
boundries set up that cannot be passed with out the customer applying a code and confirmation to 
allow the overage. Since the companies will not do this on their own it becomes necessary to let 
the FCC know how we, the customers, feel about these radical overcharges. Thank you, Tom and 
Barb Herriman 
 
Feb 1, 2011 1:25:03 PM 
Steven 
Chester, VA 
 
.End cell phone bill shock! 
 
Feb 4, 2011 9:10:24 PM 
Robert 
Kinnelon, NJ 
 
.Initiate this change now or we'll just stop using phones...seemed to be okay without them just 15 
years ago! 
 
Feb 1, 2011 4:37:49 PM 
Ed 
Sebastopol, CA 
 
Please act now! 
 
Feb 2, 2011 6:18:31 AM 
Crystal 
Medford, OR 
 



Please help us to stop these unfair overages! 
 
Feb 1, 2011 11:38:29 PM 
Peter 
Lido Beach, NY 
 
.THIS IS COMMON SENSE!! 
 
Feb 1, 2011 2:52:14 PM 
Judith 
Kernersville, NC 
 
A few years summers ago I received a cell phone bill that was over $500 due to my teenage son 
who seemed to forget that even a 15 second call was charged as a minute. Had I known earlier 
that we had gone over our 400-minute plan I could have taken the phone away from him and 
saved $450. 
 
Feb 1, 2011 11:54:26 AM 
Michael 
Chicago, IL 
 
.Like hearusnow.org says, this is a no-brainer!  Please enact this change. 
 
Feb 2, 2011 8:34:25 AM 
Steven 
Ann Arbor, MI 
 
Please have cell phone carriers provide service to their customers by requiring them to alert their 
customers concerning added charges. 
 
Feb 1, 2011 5:17:02 PM 
Chet 
Beaverton, OR 
 
.Money is tight. Jobs are scarce. Why should any industry have the right to ding my budget 
without any recourse? 
 
Feb 1, 2011 1:13:40 PM 
Devorah 
Des Plaines, IL 
 
.Please help the American Public by making the cell phone companies notify you when you are 
close to going over your limits on you celll phone account! 
 
Feb 2, 2011 7:33:09 AM 
David 



Granville, NY 
 
.If it works in Europe, why can't we have the same here?  Its a no-brainer. If I' m near a limit, let 
me know! I have guage on my fuel tank for my car? why not fuel gauge on my cell phone? 
 
Feb 3, 2011 10:06:24 AM 
Clint 
Seattle, WA 
 
Please help the consumers of this country. It is only fair to have the cell phone companies let us 
know when our limit is approaching. 
 
Feb 4, 2011 8:26:33 PM 
Pat 
Asheville, NC 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock. 
 
Feb 2, 2011 12:43:55 AM 
Darian 
Sierra Madre, CA 
 
.I still remember the first time I got screwed by ATT Wireless back in 2001 while shopping on 
the phone for my first car. 
 
Feb 1, 2011 12:43:38 PM 
Cathy 
Marana, AZ 
 
I personally have never gone over my limit, but I do have family members who ONLY have cell 
phones as a means of communication.  They are also on a limited budget so when their phone 
bill arrives with "extra payment required," it is a real burden.  Please, consider people such as 
this and give them a warning before they get slapped in the face with a bill they never anticipated 
. . . and may not have the funds to deliver. 
 
Feb 1, 2011 8:12:52 PM 
Charles 
Greeneville, TN 
 
.This has happened to me more than just a few times, if i would of had a simple 
reminder/notification of how many minutes/texts that i had already used this wouldn't of been a 
problem. I can't think how many times that i've said to myself "Jeez, why wouldn't they just let 
ya know before you go that far over your plan!" The reason is simple....they want all of the 
money they can get from you. As if all these little extras they tag on there isn't enough, 911 fee, 



state sales tax, federal sales tax, air wave fee, C'mon just let us know before we run our bill up 
that high, ya know? 
 
Feb 1, 2011 9:43:55 PM 
Robert 
Long Beach, CA 
 
Please take action of reign in the the following abusive practices of cell phone companies. 
 
Feb 1, 2011 1:09:27 PM 
Robert 
Oak Park, IL 
 
This is such an easy thing to do and good for consumers.  Quit being the evil empire. 
 
Feb 1, 2011 12:23:19 PM 
Steven 
Valley Springs, CA 
 
Resorting to to tactics such as overcharging without warning is ludicrous. Children are the main 
targets. The carriers know its difficult getting them to monitor their usage or having a parent 
needing to login, or call, everyday to get the data/minute usage which is never current. 
 
Feb 2, 2011 7:45:39 PM 
MJ 
Livermore, CA 
 
It's bad enough that satellite technology is inherently flawed and that we as consumers are 
subject to dropped calls, lost connections, and sketchy coverage. 
 
Feb 1, 2011 5:25:36 PM 
Ken 
St Joseph, MN 
 
.It is time that users/owners of cell phones have a way of controlling the cost associated with 
phone use. Young children and ofter misuse of cell phones have caused way to many financial 
problems that an alert can help a parent be aware and control. 
 
Feb 1, 2011 4:49:15 PM 
Dorothy 
Kenmore, WA 
 
Hello, I really should be able to know what I'm spending my money on--low priced or high 
priced phone minutes.  If you want me as a customer, I really need to be able to EASILY know 
what I'm buying! Calling in every two days to customer service to check on my minutes left is 
much more of a hassle than you simply texting me when my minutes are low.  Please be 



CUSTOMER-FRIENDLY and make it EASY for me and other customers to keep track of our 
plan minutes, by texting us when our minutes are low. Thanks! 
 
Feb 1, 2011 3:10:51 PM 
Ann 
Hawley, PA 
 
I am sick and tired of paying more on my cell phone.  I pay over $180.00 and I don't even use the 
internet.  But I sure do pay alot of surcharges.  I have to call every month to see why I am paying 
so much more and usually it's because of over useage and all the other extra charges.   I am sick 
of it!!!!   I am conservative with my phone so I don't know how it could be so high. 
 
Feb 1, 2011 2:20:34 PM 
Elizabeth 
Newtown Square, PA 
 
I very strongly feel that our wireless providers should be required to send customers a text or 
alert before they hit their cell phone plan limits, and would appreciate your supporting legislation 
to make this a mandatory requirement.  Thank you, 
 
Feb 1, 2011 3:09:38 PM 
Gary 
Salida, CO 
 
This really should be a no-brainer. While it's not exactly truth-in-lending, its well known that 
maketers play on people's busy lives. They can do everything else, why not a simple 
notificartion.  Sincerely, Gary Higgins 532 Poncha Blvd Salida, CO 81201 
 
Feb 1, 2011 12:43:21 PM 
George 
Hockessin, DE 
 
Why is it that reporting when your cell time is reaching a plateau is NOT burdensome for a 
ConsumerCellular, a relatively small company; but is claimed to be really really burdensome for 
AT&T, Verizon and others?  Let's STOP the silliness, Congress. GIVE THE CONSUMER the 
data we need to control our spending. 
 
Feb 1, 2011 12:31:14 PM 
Lee 
Santa Clara, CA 
 
My bank can (and does) alert me by text to my cell phone if my account is dropping below a 
certain level, why can't my cell phone company do the same?  It should be even easier for the 
cell phone company to do it since my cell phone is linked to my cell phone company!  I pay for a 
high number of minutes that I rarely use to prevent the huge bills I have gotten when when my 
son has been out of town and has called and talked for a while. 



 
Feb 1, 2011 4:09:33 PM 
Sean 
Memphis, TN 
 
.This makes too much sense!  The cell phone companies love to prey on the uninformed! 
 
Feb 1, 2011 12:26:22 PM 
Thomas 
Durham, NC 
 
I have experienced delays in billing and updating my account that have led to overage charges on 
a given month that I did not expect overages. I would like to be notified when my minutes run 
out as I have a strict budget for cell phone charges each month. 
 
Feb 3, 2011 4:52:48 AM 
Thomas 
Surfside Beach, SC 
 
.It's time for the FCC to rule in favor of the consumer and protect them from greedy cell phone 
companies who use every excuse to add charges to our monthly cell phone bill's. 
 
Feb 1, 2011 2:59:14 PM 
Maura 
Boyertown, PA 
 
.Please mandate that cell phone companies need to alert customers that they have used up their 
plan minutes either by calling or texting customers.  Over use charges are very expensive and 
shouldn't be a surprise! 
 
Feb 2, 2011 12:14:23 PM 
Harry 
Merritt Island, FL 
 
.Please require cell phone companies to alert users BEFORE they exceed their monthly voice, 
text, or data limits.  This would be very easy for them to do since they already send us marketing 
and sales text messages.  This really is a "no brainer"!  Thank You 
 
Feb 1, 2011 1:10:17 PM 
Federico 
Anna, IL 
 
Please give consumers a chance to protect ourselves. 
 
Feb 1, 2011 12:40:19 PM 
Clyde 



Ritzville, WA 
 
I AM TIRED OF ALL THE EXTRA CHARGES. 
 
Feb 1, 2011 1:17:18 PM 
Ronald 
Sparks, NV 
 
It's time to require wireless providers to send a message or some sort of alert as one's plan limits 
are nearly reached. Especially when there is no simple way to quickly gauge usage without an 
annoying log-in process, providers need to let users know when limits are near. 
 
Feb 1, 2011 12:44:20 PM 
Therese 
Berea, KY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock. This is a simple solution that puts me in 
control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that 
wireless companies alert me before I go over my plan limits Sincerely, therese Hildebrand 
 
Feb 4, 2011 2:16:12 PM 
Beverly 
mooresvile, NC 
 
.Please make it where your phone tells you how many minutes you have let and then you would 
not go over.  Beverly HIlderbran p o box 1045 Mooresville NC 28115 
 
Feb 1, 2011 1:46:15 PM 
Katrina 
Syracuse, NY 
 
.FCC, This practice needs to stop and NOW. We pay plenty through forced contracts, fees and 
taxes. Enough already. Thanks.  Katrina Hill 107 Harrington Rd. Syr., NY 13224 
 
Feb 1, 2011 2:18:00 PM 
Pamela 
Liberty, MO 
 
.If the United States is supposed to be so far ahead of the rest of the world why do we have to 
deal with third world telecoms.   Consumer protections are no problems whatsoever for the rest 
of the civilized industrialized world.  WAKE up and realize the only reason they oppose this 
legislation is because they make MILLIONS from those consumers who inadvertently go over 
plan minutes or texts.  Years ago I quit Southwestern Bell when I realized I'd been paying $.50 to 
$1.50 each month for "information calls" I never made.  Only when there was no one in the 



house but me did I realize what was happening. Southwestern Bell stole from me for 20 years or 
more before I could PROVE I hadn't made those calls.  If they did this to me, they did it to 
millions of others and a million dollars a month adds up doesn't it!!!!!   I don't trust any of the 
giant telecoms to protect my interests.   It's YOUR JOB to protect me!!!!!!!! 
 
Feb 1, 2011 9:21:37 PM 
Rodney 
Auburn, CA 
 
This just makes sense!  Consumers need this kind of protection from phone bill shock.  Please 
make this happen! 
 
Feb 1, 2011 6:45:55 PM 
Barbara 
Scott Township, PA 
 
.Since it is so easy for the phone companies to call me when they have a new service, etc to sell 
and these are highlighted as being of extreme importance, I believe they can also tell if the 
monthly limit of minutes has been hit. Therefore they can text me and let me know. 
 
Feb 2, 2011 1:08:55 PM 
Karl 
Midway City, CA 
 
.I am a father of 2 daughters, There have been several times that we were surprised about my 
daughters phone bills. Teens do not have an idea of how much they talk or for calling someone 
to say hi where are you is charged for one full minute of airtime.  We need to be notified when 
the time remaining is getting low so we can remind the children that they can not use the phone 
until the next billing period 
 
Feb 1, 2011 3:00:01 PM 
Priscilla 
Tewksbury, MA 
 
Your assistance would be appreciated. 
 
Feb 1, 2011 11:39:05 PM 
Bayard 
Ventura, CA 
 
We have a right to know if we are about to be charged by exceeding our cell phone plan limits. 
We have a contract and prefer to have service terminated rather than incur unwanted extra costs. 
 
Feb 1, 2011 1:12:45 PM 
Dwight 
Lawrence, KS 



 
.This bill seems to affect young and poor consumers more than anyone - people who need the 
protection your agency can provide. 
 
Feb 1, 2011 12:51:24 PM 
Dianne 
Atlanta, GA 
 
.Dear Sirs,  this issue matters to me a lot and I vote in every election. 
 
Feb 1, 2011 11:31:39 AM 
Calvin 
Jacksonville, FL 
 
.Customers deserve fair treatment from cell phone companies. 
 
Feb 1, 2011 2:46:29 PM 
Damian 
Manhattan, KS 
 
Most politicians have never had to spend the many hours most of us have trying to get the 
companies to play fair and have to compete regularly for business.  Asking for fair payment for 
fair service(very lacking). That is not what we as consumers and americans recieve from them. 
There is very severe disconnect between what our leaders lives are and what everyday americans 
lives are.  Please take the time to think why Americans get so fed-up with how things are going.  
I am also assuming you have a state paid phone service and again compounds the disconnect 
leaders have from the everday americans lives. These bills and charges are not simple, are not 
about transparency, they are about pulling one over the american public. Add GDP sounds 
dramatic but if you were aware how much time and effort it costs for us to all be connected when 
these companies could make it much simpler and be in places where we are not surprised with 
the bills we recieve.  We have enough problems as a society knowing what we can afford. 
Something as transperant as forcing these companies to inform when limits are reached would 
only help us get back to being smart and savy americans in this faster 
information/communication age. 
 
Feb 1, 2011 8:37:20 PM 
Byron 
Panama City, FL 
 
Hi,  I would greatly favor having cell phone usage locked to the plan amount unless the user does 
something (not something accidental) positive to remove the lock and allow further usage 
beyond plan limits.  Also, User established Dollar limits should be available to prevent 
unexpected changes for per-use items such as short messages.  V/R Byron Himebaugh 
 
Feb 3, 2011 11:33:57 AM 
MaryAnn 



Gambrills, MD 
 
This is long overdue.  I think most Americans are tired of Big Corporations able to do whatever 
they please...while holding everything up in court forever...while the average American Citizen 
can do little about it.  If we really want a change, let's take the Lobbyist/Corporate ownership of 
our elected officials out of the game. Possibly then elected officials can make choices that are 
right for the country and not Corporate America. 
 
Feb 1, 2011 12:47:32 PM 
Dianne 
Plainfield, IL 
 
Enough is enough. Stop overcharging us! You should notify us when our minutes are getting 
close to going over. Then, if we do go over, you slam us with crazy prices for "over the minute 
useage". 
 
Feb 1, 2011 1:55:11 PM 
K 
Ithaca, NY 
 
.Consumers have the right to know what they are spending *before* they spend it.  Only 
companies benefit from the current situation, and it's long past time Congress started working for 
*people* rather than corporations. 
 
Feb 1, 2011 1:15:36 PM 
Susan 
Rapid City, SD 
 
I will be changing my wireless plan to include more services and would like to have the security 
of knowing when I will exceed my plan limits. I know the wireless companies make it easy to 
check accounts, but when there are multiple phones on one account, it is hard to determine at any 
given time the usage of each phone and when the limits will or have been exceeded.  An alert 
would let all phones on the account know. Also if the account has been misused, the consumer 
would have time to look into the abuse before the bill arrives with the unexpected overcharges. It 
seems smarter to protect the consumer than allowing the wireless companies to silently rake in 
the overage fees. 
 
Feb 1, 2011 2:47:17 PM 
Peggy 
Eugene, OR 
 
We pay an outrageous fee each month for cell service for a four person family.  I would really 
appreciate a more reasonable fee. 
 
Feb 1, 2011 2:59:01 PM 
Susan 



Santa Clara, CA 
 
.Companies should be able to make a profit without tricking people. It's that simple. 
 
Feb 1, 2011 12:57:24 PM 
Rob 
Lake Saint Louis, MO 
 
Please reduce cell phone costs for parents and all! 
 
Feb 1, 2011 11:49:27 PM 
ronald 
San Francisco, CA 
 
The cell phone companies are taking advantage of the public.  Please pass reform so the public 
has a better idea of looming costs. 
 
Feb 2, 2011 10:56:33 PM 
Gerri 
Saint Charles, MO 
 
.This is something that seems like something we should already have in our cell phone 
agreement. Let us know if we are going over our cell phone limits. 
 
Feb 1, 2011 3:42:51 PM 
Robert 
Fresno, CA 
 
.The cell phone companies have plenty of time to monitor my usage for overcharges. they should 
use a very small portion of that time to send a text or e-mail to notify me when I am close to my 
limits. Only the FCC can make this happen, since we know that Congress will not act if it will 
slow the corporate donations. 
 
Feb 2, 2011 5:06:05 AM 
Marlene 
Surprise, AZ 
 
It would be nice to have a message sent before going over my phone use limits. 
 
Feb 2, 2011 9:46:28 PM 
Virginia 
Sarasota, FL 
 
Cell phone users should have access to this information. If the EU thinks it is a good idea, we 
should follow suit and support the consumer. 
 



Feb 1, 2011 1:22:01 PM 
Ann 
Philadelphia, PA 
 
We are all busy people, and the cost of cell phone (data and text included) is huge, but seemingly 
necessary to function in today's world. Many people can not work without these phones. It is a 
small and simple thing to ask to be on alert. My bank allows me the option to enroll in a balance 
alert, as does my credit card comapny.This is a reasonable request, and indefensible to refuse.  
Ann Hitchins 
 
Feb 1, 2011 12:51:14 PM 
Dessa 
Cookeville, TN 
 
.When my husband was in Intensive Care an hour from our home I spent a great deal of time on 
my cell phone with family members and work contacts.  If I had known how soon I was going to 
hit my limit of cell phone minutes I could have made a better decision about changing my plan.  
A simple text from my carrier could have saved me additional stress at a difficult time. 
 
Feb 1, 2011 3:36:05 PM 
Jim 
Palm Beach Gardens, FL 
 
.The phone companies send me tons of emails when they are trying to sell me something. It 
therefore cannot be a burden to send me a small note when I am approaching the limits on my 
plan. Please listen to consumer. 
 
Feb 1, 2011 8:23:03 PM 
Giovanna 
Davie, FL 
 
.i think this is a long time coming, i have personally been over charged for minutes i did not use 
on my plan..... 
 
Feb 1, 2011 11:50:06 PM 
Carl 
San Pablo, CA 
 
.Please stop the scamming of the cell phone users 
 
Feb 1, 2011 4:09:13 PM 
Jack 
Littleton, CO 
 
.I got a big shock from Verizon on one occasion because of over use of my plan.  I am sure we 
could have done something much different if we had known we were exceeding our plan 



minutes.  These kind of excess charges must stop now.  A requirement that we be notified of our 
impending overage would be a reasonable solution.  Thank you!  Jack Hoagland 9534 Elk 
Mountain Cir. Roxborough Village, Co 80125 
 
Feb 5, 2011 1:55:22 PM 
Donna 
Rustburg, VA 
 
It is totally unfair to consumers for cell phone companies to continuously accrue overage charges 
without any notification that the consumer has gone over their limit 
 
Feb 2, 2011 7:09:36 AM 
Unell 
Springfield, VA 
 
Make this happen.  Wireless company take advantage of people.  This needs to stop. 
 
Feb 1, 2011 12:16:46 PM 
Chris 
Sanbornton, NH 
 
Overage charges for cell phones are exorbitant.  Please force cell companies to inform their 
customers prior to reaching their minutes limits. 
 
Feb 1, 2011 5:44:10 PM 
Linda 
Tyler, TX 
 
I am definitely a believer that cell phone companies should have to notify their customers when 
they are close to their limits.  In these tough economic times, no one needs an extra bill to pay.  
I'd also appreciate it if someone would stop my being billed for texts that I did not solicit and 
cannot stop.  I do not text anyone and do not appreciate it when someone texts me. 
 
Feb 1, 2011 12:10:59 PM 
Carl 
Santa Rosa, CA 
 
While we, personally, don't EVER use NEAR our limit, certainly this is a problem for MANY 
other folk.  and now that we've retired (and disabled to boot), undoubtedly this COULD become 
a problem for us. PLEASE fix this now.  We support this effort for to return control and choice 
to the individual.  Too many businesses are setting up now to keep their grubby hands in our 
wallets, whether we like it or not.  thanks.  Carl Hockett & Sharon Reese 
 
Feb 1, 2011 1:36:46 PM 
Glen 
Seattle, WA 



 
.Please let us be in charge of cell phone charges!Thanks 
 
Feb 1, 2011 2:53:18 PM 
Benjamin 
Pittsburgh, PA 
 
.To: The FCC  'm tired of wireless bill shock, and ready for some real control. Cell phone 
companies should notify me before I go over my limits on voice, data or text service. That way I 
can finally get control over my bills and permanently avoid bill shock.  Wireless companies are 
charging up to nine times the average plan cost for each minute I'm over budget. I should have 
the opportunity to decide if I want to pay that, or cut back my usageBenjamin so I don't go over 
my plan limits. A quick text from my company would allow me to make that decision.  This is a 
simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the 
FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely,  Benjamin Hodes 427 Serrano Avenue Pittsburgh, PA 15243 
 
Feb 1, 2011 1:26:59 PM 
Judith 
Saint Charles, MO 
 
.This is especially important when you have children! 
 
Feb 1, 2011 4:46:16 PM 
Edward 
Millersville, MD 
 
It is time to give the consumer more rights and more information. This is a common sense 
solution that will help us manage our ever increasing expenses. Stand up for the individual tax-
payer - not the big companies. 
 
Feb 1, 2011 3:40:12 PM 
Sam 
Scottsdale, AZ 
 
I NEVER THOUGHT IT WAS A GOOD IDEA TO ALLOW CELL PHONE COMPANIES TO 
OPERATE LIKE BANKS WITH MANY COMPLICATED AND VARIABLE FEES IN THE 
FIRST PLACE.  YOU GOVERNMENT OFFICIALS SOLD OUT THE PUBLIC FOR 
REWARDS FROM LOBBYISTS.  NOW MAKE IT RIGHT BY STOPPING ALL THIS 
NONSENSE.  THANKS. 
 
Feb 2, 2011 6:02:25 PM 
Lisa 
Northampton, PA 
 



Thank you for your time and consideration for the proposal to help consumers with the cell 
phone companies ability to over charge people for overages. I myself am a mother of three who 
has been charged when my children would use their phone over my plan allowance. The charges 
would be over $100 in addition to my regular bill payment. This proposal would greatly assist 
myself and other people to avoid these charges. I pay a premium every month for this service and 
extra charges are beyond my means. 
 
Feb 2, 2011 2:51:43 PM 
Norman 
Marietta, GA 
 
.My company, Consumer Cellular, provides this service for free.  It should be made available to 
all people.  Your job is to protect the consumer.  Do your job! 
 
Feb 1, 2011 2:18:00 PM 
Robert 
Edison, NJ 
 
This is part of the new retail philosophy I have seen evolve over the last 15 years or so to gouge 
customers with "sucker punches". Business should be done in a straight forward fashion.  A long 
term solution for all electronic services might be to extend the "unit price law" concept federally 
so that all electronic screens must show accumulated statement amounts and the current unit 
price in effect on a continuous basis. We are not allowed to drive a car without a working 
speedometer and odometer. Shouldn't the same apply to our finances?  There is an uneven 
contest here. Corporations can empower themselves to obfuscate and confuse with long contracts 
in small type fonts that few individuals have time to read. A continuous price display would level 
the playing field by letting the consumer at least monitor the results. 
 
Feb 1, 2011 1:01:19 PM 
Ronald 
Visalia, CA 
 
.I want to encourage you to take seriously legislation to curb telephone companies ability to raise 
rates thru unfairly failing to inform the user when they are nearing levels where increases can 
occur. 
 
Feb 1, 2011 10:10:54 PM 
Wendy 
Redwood City, CA 
 
.It's the right thing to do! 
 
Feb 2, 2011 1:47:12 PM 
Martin 
Newark, NJ 
 



The cell phone providers should be obligated to send notification for any billable overages, such 
as emails, or minutes used. 
 
Feb 1, 2011 1:53:47 PM 
Orven 
Henderson, KY 
 
Consumers can use just about any break they can get, and I support the proposed notification of 
"over the limit".  If my 401K is invested in telecommunications and I have to share some of the 
hit to the bottom line, so be it.  I think those with a bigger stake can afford the hit even more than 
I can.  So I'm asking you to consider putting your support behind this sensible change. 
 
Feb 1, 2011 3:06:50 PM 
Maggie 
Petaluma, CA 
 
I'm tired of this strong-arming by cell phone service providers. In this day and age, there's no 
reason they can't let us know BEFORE we go over our plan limits. Stop cell phone bill shock!  
All we need is a text message!  Sincerely, Maggie Hohle 128 Vista View Place Petaluma, CA 
94952 
 
Feb 3, 2011 4:54:31 PM 
Christopher 
Clarkston, WA 
 
.I agree that "all" cell phone companies should adopt this change. It's not fair for them to ignore 
thier customers hoping they will go over their minutes and then charge them outrageous prices 
per minute. IF they really cared about their customers, this is "the least" they could do. 
ENOUGH of the cowardly business tactics. 
 
Feb 1, 2011 3:06:28 PM 
Jeffery 
Tucson, AZ 
 
.Please encourage fair play in the cell phone industry ! 
 
Feb 1, 2011 1:25:11 PM 
Mark 
Fort Collins, CO 
 
Make it easier to work within your cell phone plan! 
 
Feb 1, 2011 1:07:38 PM 
Joi 
Austin, TX 
 



I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Can't you build in an automatic 
notification?  Wireless companies are charging up to nine times the average plan cost for each 
minute I'm over budget. I should have the opportunity to decide if I want to pay that, or cut back 
my useage so I don't go over my plan limits. A quick text from my company would allow me to 
make that decision.  Really, how hard would that be?  This is a simple solution that puts me in 
control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that 
wireless companies alert me before I go over my plan limits.  Sincerely, Joi Holcomb 
 
Feb 3, 2011 9:13:56 PM 
Michael 
Asheville, NC 
 
.We need you help with our Cell Phone Companies. 
 
Feb 2, 2011 8:42:47 PM 
Lark 
San Diego, CA 
 
I believe that cell phone companies take advantage of their customers by hard sell tactics and by 
confusing sign-up pressure with confusing disclosure regarding how much one's future bill will 
be. Cell phone companies having to give their customers a warning regarding their bill is fair and 
should be implemented as soon as possible. Thank You, Lark Holden 
 
Feb 1, 2011 9:09:13 PM 
Simon 
Burbank, CA 
 
.Cell phone companies in the US charge much more than European companies and provide 
worse coverage. It's time regulation was introduced to protect the consumer from these thieves. 
 
Feb 1, 2011 12:47:29 PM 
Noel 
New York, NY 
 
Owing to my rather sparse use of cell phone time (and no texting, whatever), I am probably not 
affected by the problem of cell phone bill shock, but I fully sympathize with those who are -- 
particularly parents of children who text compulsively without the least awareness that they may 
be rolling up a bill their parents simply can't afford. In this age of computer-generated 
communications, it would be simple for cell phone providers to program their systems to 
automatically send out no-charge texts or e-mail alerts to subscribers who have exceeded their 
normal usage by, say, 10% or more. 
 
Feb 1, 2011 12:05:34 PM 
Johann 



Saint Paul, MN 
 
no more payments. 
 
Feb 1, 2011 2:46:13 PM 
Michelle 
San Diego, CA 
 
Although consumers should be aware of their own usage, there are situations where you may not 
have readily available access to this information.  Also, when lines are shared, especially when 
children are involved, usage amount can get very complicated.  Please change the rules so that 
consumers are aware and able to make conscious choices when exceeding the normal bill 
amount. 
 
Feb 1, 2011 2:34:14 PM 
Nel 
Tampa, FL 
 
.Please help us out by giving us notice when we are about to run into "overtime."  Especially 
important with several phones on one bill. 
 
Feb 1, 2011 2:42:16 PM 
Sharon 
Santa Monica, CA 
 
I just got off the a lengthy phone call with AT&T for this very reason that I went over my limits 
and I had no idea!  My cell phone bill definitely had me in shock and gave me a sleepless night 
until I could contact AT&T this morning.  Please help. 
 
Feb 1, 2011 5:44:22 PM 
Stephen 
Longmont, CO 
 
.  I understand that in other countries cell phone companies have to pay for the privilege to use 
the public commons, i.e. air waves. Here in the USA cell phone companies charge us for that 
privilege and then hit us for overages. Please stop this nonsense. Thank you Stephen C. Holley 
 
Feb 2, 2011 6:00:52 PM 
Diane 
North Richland Hills, TX 
 
I am fortunate to have found a cell phone company that already send me an email when I have 
overages on the calls or texts on my plan.  This seems like a simple thing for cell phone 
companies to do for their customers.  No one likes to be surprised with extra charges for 
anything.  If this can be done in Europe for the citizens, it can be done here also.  Please make 



this new ruling so consumers will have a chance to stop using their cell phones for calls or texts 
when they are approaching their plan limits.  Thank you, Diane Hollingsworth 
 
Feb 2, 2011 2:17:54 PM 
Steven 
Chattanooga, TN 
 
.We don't use our minutes up--ever.  But other services we do use, like newsgroup downloads 
have given us usage updates for years as we get close to our limits.  If anybody says it's difficult, 
hold onto your wallet.  They're trying to pick your pocket. 
 
Feb 2, 2011 12:37:05 PM 
Judy 
Plano, TX 
 
.For sure this proposed rule change y the FCC requiring cell phone service providers to notify 
consumers when they are reaching the limit of their available minutes  is a much needed and 
necessary change.  The providers like to advertise how great their customer service is. Notifying 
their customers when they are nearing their plan minutes limit is a real opportunity for these 
companies to prove it. As to the difficulty in providing this notification, it should be easy 
enough; a little programing change would cover it.  As a matter of fact, they already monitor 
your phone for such info, as they certainly know when to start charging those excessively high 
rates for exceeding the  plan minutes. Notification would simply involve using the data already 
acquired to trigger an automatic message to the customers phone.  FCC, just get this done.  It is 
time. 
 
Feb 1, 2011 1:04:50 PM 
Scott 
Denton, TX 
 
Consumer Union let me know that this was on the table.  I have been on the receiving end of 
more than one horrendous bill because of a teenage son and texting. I agree with the content of 
the form letter CU sent:  "I'm tired of wireless bill shock, and ready for some real control. Cell 
phone companies should notify me before I go over my limits on voice, data or text service. That 
way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my useage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan 
limits."  Sincerely, Scott Holman 1525 Bayberry Denton, Texas 76205 
 
Feb 1, 2011 11:14:38 AM 
Edwin 
Richmond, MI 
 



.Good business must serve the Customer and not just themselves! 
 
Feb 4, 2011 7:57:33 PM 
Benjamin 
Winchester, CA 
 
.It only make sense to receive a warning on phone usage above and beyond your phone usage 
limit.  If the phone industry truely appreciate the customers that makes their businesses possible, 
then this would fall under customer care; after all it is us customers who should decide if we 
want to pay extra. 
 
Feb 2, 2011 9:03:18 AM 
Bill 
Round Rock, TX 
 
.Dear FCC,  Wireless companies continue to take advantage of us through confusing and 
deceptive strategies from the purchase through the cancellation of services.  There service after 
the sale is unacceptable and still we continue to lose ground to other countries in advancements 
and technology. 
 
Feb 2, 2011 11:41:15 AM 
Ellen 
West Palm Beach, FL 
 
.Treat consumers with respect. 
 
Feb 1, 2011 1:22:25 PM 
Harlan 
Oxford, PA 
 
Why, if you vote for this, I may even think about getting a cell phone! 
 
Feb 1, 2011 3:04:18 PM 
Judith 
Huntsville, TX 
 
.I don't use the type of plan that would allow this type of abuse, so I am linited in my choice of 
providers and services.  But, I've known of others who experieced this and the difficulties it 
caused them.  I am writing not because this is a personal problem, but because I am concerned 
that the individual--read that as 'little guy'--is being used to serve mega-interests rather than the 
other way around as it should be.  We depend on our government agencies to keep the 'playing 
field' level for us.  Please continue to 'stick-up-for-US!' 
 
Feb 2, 2011 4:48:18 PM 
Leah 
Cranston, RI 



 
The cell phone is an insidious device that charges every time it is used, even if the call does not 
go through. It is difficult to track usage for this reason. Anyone can call whether you know them 
or want the call or not and you are charged for it. I want the cell phone to be billed like the 
landline it has replaced, a flat fee. 
 
Feb 1, 2011 1:00:37 PM 
Lorna 
Hillsdale, MI 
 
These overage charges are a scam to make a pile of extra money for the phone companies.  I was 
charged over $400 one month for text overage, although if I had had a different plan it would 
have been zero, proving that there was no extra expense to the company involved. 
 
Feb 1, 2011 1:29:47 PM 
Vivian 
New Rochelle, NY 
 
.make cell phone companies notify us in advance when we go over. lets make it user friendly not 
provider friend 
 
Feb 1, 2011 5:16:27 PM 
Nicole 
Kissimmee, FL 
 
.This happened to me! It was a bill we really could not afford. There should be a law against this! 
~Nicole 
 
Feb 1, 2011 3:47:11 PM 
Peter 
Columbus, NJ 
 
Stop cell phone bill shock by encouraging users to check their phone usage by logging in to the 
carrier's website or calling a special number.  Please do NOT increase my phone bill by requiring 
carriers to send warning messages to users.  Of course, all carriers should be required to have a 
special number like Sprint's *4 so that consumers can check their usage -- phone, text and data! 
 
Feb 1, 2011 11:29:53 AM 
Lisa 
Independence, MO 
 
.Yeah, okay.  As if they aren't gouging us to the hilt enough already. 
 
Feb 2, 2011 12:59:12 PM 
Sandra 
Casselberry, FL 



 
.Please side with ordinary people.  Don't let the lobby folks of cell phone companies write our 
nation's policies. 
 
Feb 1, 2011 7:52:55 PM 
Donaldd 
Syracuse, NY 
 
.My wireless provider should be required to contact me before adding charges to my account.like 
they are required to do in europe. 
 
Feb 1, 2011 2:28:34 PM 
Donald 
Blue Ridge, GA 
 
Sincerely, Donald Homer 214 Down Under Road Blue Ridge, GA  30513 
 
Feb 3, 2011 3:50:19 PM 
Paul 
Bath, PA 
 
.I do not understand why Europeans seem to have better control of their money. Smart chips in 
charge cards for security. 
 
Feb 2, 2011 1:57:03 AM 
Celeste 
Los Angeles, CA 
 
It's a 'no-brainer' to have your wireless provider send you a text or alert before you hit your cell 
phone plan limits. This way, YOU can decide if you want to cut back on your phone time, or pay 
more for the extra minutes for voice, text or data.  The European Union thinks it's a good idea  
they require their wireless companies to do it. And our Federal Communications Commission 
thinks so too, since they've proposed the same here. But the U.S. wireless industry hates it, 
because they make BIG money off charging you overage fees! 
 
Feb 1, 2011 2:02:43 PM 
Val 
Laguna Niguel, CA 
 
Yes, it is the customer's responsibility to keep track of their phone usage - but what about 
customer good will? What about helping customers manage their usage so that you don't lose 
them?! The technology is yours to use easily and efficiently - why not make this a service 
feature? After all - it's your customers who have made this a profitable multi-billion dollar 
industry! 
 
Feb 1, 2011 4:28:25 PM 



David 
Beaverton, OR 
 
While I have not had a problem here, I know several people who have.  Please pass this bill. 
 
Feb 2, 2011 1:03:41 AM 
Sharon 
Long Beach, CA 
 
.Cell phone bills are horrendous as it is, let alone unexpected added expenses for overages. I'm 
tired of wireless bill shock, and ready for some real control. Cell phone companies should notify 
me before I go over my limits on voice, data or text service. That way I can finally get control 
over my bills and permanently avoid bill shock.  Wireless companies are charging up to nine 
times the average plan cost for each minute I'm over budget. I should have the opportunity to 
decide if I want to pay that, or cut back my usage so I don't go over my plan limits. I think 2 
notifications (both text AND email) before going over limits would be very helpful. In today's 
economy, every extra penny saved is appreciated.  This is a simple solution that puts me in 
control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that 
wireless companies alert me before I go over my plan limits.  Sincerely, Sharon Honning Long 
Beach, CA  90807 
 
Feb 2, 2011 8:06:36 AM 
Patricia 
Miami, FL 
 
My Consumer Cellular phone service has this over the limit warning and I love it. I can change 
my program anythime up or down with minute allowance. After years of paying redicilous rates 
for going over. Over the limit notification is technological possible: make it a law. 
 
Feb 1, 2011 3:55:14 PM 
Bonnie 
Heber City, UT 
 
.The time is ripe to rescue consumers from the "gotcha" effect that the cell phone industry has 
perfected with their billing procedures. Their procedures serve to disguise rather than inform; 
they owe their customer a service that extends much beyond billing and the collection of 
excessive fees. Obviously, they don't intend to introduce reasonable business practices without 
the encouragement of regulation. Who's the boss here? 
 
Feb 5, 2011 8:51:27 PM 
Dean 
Cape Girardeau, MO 
 
.It's a 'no-brainer:'Have my wireless provider send a text or alert before I hit my cell phone plan 
limits. 
 



Feb 3, 2011 12:36:37 PM 
Joseph 
Yonkers, NY 
 
In this day of automation this could not be a large continuing cost for providers once it is 
programmed. 
 
Feb 1, 2011 11:31:11 AM 
Walter 
Fallon, NV 
 
.This really is a "no-brainer".  The cell carriers are ripping us off and you all know it. 
 
Feb 1, 2011 2:35:25 PM 
John and Roberta 
Ventura, CA 
 
.It has happened to us -- BILL SHOCK!  We would really like to know if and when we are 
getting close to our scheduled usage.  I have gotten a few shots that have been spine tingling.  
Knowledge in advance would have let us measure out our usage to avoid this. 
 
Feb 1, 2011 11:40:16 PM 
Harriette 
lake Oswego, OR 
 
.Phone companies have no right to excessively charge me when I go over the limits of my voice, 
data or text service without notifying me first. I should have the right to decide if I want to pay 
the excessive cost or limit my usage in order to not go over my plan limits. This is a nice human 
way of treating costomers. A simple alert is all it takes to be a good company and start making a 
good world. 
 
Feb 4, 2011 12:17:15 PM 
WILLIAM 
South Dartmouth, MA 
 
IT WOULD BE GREAT TO KNOW WHEN MY FREE TIME LIMIT IS UP WITH SPRINT 
ON A MONTHLY BASIS  INSTEAD OF GUESSING. SOME SORT OF ALERT ON MY 
PHONE WOULD SURE HELP!!!!!!!!!!!!!!!!!!! THANK YOU. 
 
Feb 1, 2011 5:01:24 PM 
Albert 
Wayne, NJ 
 
.End cell phone bill shock!  It's a 'no-brainer' to have your wireless provider send you a text or 
alert before you hit your cell phone plan limits. This way, YOU can decide if you want to cut 



back on your phone time, or pay more for the extra minutes for voice, text or data.  Protect the 
consumer please. 
 
Feb 1, 2011 4:48:29 PM 
Michele 
La Mesa, CA 
 
.Since communication is their business why don't they communicate more effectively on our 
bills!  This is an outrage and we have been held captive to these practices. 
 
Feb 2, 2011 9:58:19 AM 
Molly 
Kensington, MD 
 
.Either let us know when we are over our plan limits or stop sending us advertising!  You can't 
claim one is too burdensome, if you are doing the other. 
 
Feb 1, 2011 7:10:16 PM 
Tim 
Garland, TX 
 
I want to be notified when I'm about to exceed my account limits. 
 
Feb 2, 2011 2:49:05 PM 
William 
Eureka, CA 
 
.What a surprise  !  My Bill was $65 over what  I usually pay. 
 
Feb 4, 2011 1:26:38 PM 
Mary 
Plain City, OH 
 
Consumers deserve protection from avaricious cell phone providers. 
 
Feb 2, 2011 9:10:40 AM 
Terry 
Dewitt, MI 
 
.Please give careful consideration to the messages being given to you by cell phone owners who 
understand the predatory practices of cell phone companies.  Moving to require cell phone 
companies to notify customers before they accrue "overage" charges will be a great act of 
consumer protection.  Thank you! 
 
Feb 4, 2011 1:01:54 PM 
Susan 



Warminster, PA 
 
.It would be SO EASY for companies to do this and presumably in their long-term interest to 
encourage financially responsible customers, who can then afford to upgrade their plans in the 
future if they have been able to be prudent in the present. 
 
Feb 1, 2011 11:17:25 PM 
Karen 
New York, NY 
 
.Please conduct business fairly and with respect of your customers.... 
 
Feb 1, 2011 8:20:11 PM 
Kelvin 
Bellevue, WA 
 
Like the banks, the wireless industry needs regulations that help protect consumer. 
 
Feb 2, 2011 12:30:07 AM 
Rodney 
Arlington, TX 
 
Honesty and integrity have always been first and foremost in every business I have ever been 
associated with, and this should be the norm for all large and small companies. It is not rational 
for any business to cheat their customers because it is not in their best interest in the long run. 
The word gets passes around between friends, family members, and business associates and that 
company ultimately loses everyones business, and rightfully so. You should demand honesty for 
all wireless providers regarding their contract and billing practices, and enforce those rules 
nationally. It's a win-win proposition for the wireless companies and their customers alike. 
 
Feb 2, 2011 10:53:22 AM 
Ruth 
Falls Church, VA 
 
I have tried to manage my family's use of cell phones but my cell phone company keeps 
changing what I can see about usage on the company website  Curently I am unable to see and 
therefore manage our usage. 
 
Feb 1, 2011 5:31:26 PM 
Paul 
Norfolk, VA 
 
.I am angry that corporations can do immoral and or illegal acts and there is nothing the 
individual can do about it.  Corporations are out of control and the public is beginning to catch 
on.  Do something before it is too late. 
 



Feb 1, 2011 1:13:36 PM 
Charles 
Leesburg, VA 
 
Please force the Wireless providers to provide the requested "speed bumps".  As a parent with 
future teen-agers, I cringe at the possibility of them using and abusing the phone to a point where 
a massive overage occurs and I get "slammed" with an enormous bill.  I have already seen this 
with a 9 yr old and an iPhone installing apps. 
 
Feb 2, 2011 9:18:54 AM 
Edward 
Bronx, NY 
 
This kind of says it all. Consumers can only be aware if they are informed. "Caveat Emptor" 
needs some assistance from the FCC, the buyer needs to know the cost to be aware. Wireless 
companies should be obliged to supply it.  It's a 'no-brainer' to have your wireless provider send 
you a text or alert before you hit your cell phone plan limits. This way, YOU can decide if you 
want to cut back on your phone time, or pay more for the extra minutes for voice, text or data.  
The European Union thinks it's a good idea  they require their wireless companies to do it. And 
our Federal Communications Commission thinks so too, since they've proposed the same here. 
But the U.S. wireless industry hates it, because they make BIG money off charging you overage 
fees!  We just discovered we have only a week left to let the FCC know what consumers think 
(the agency's deadline is Feb. 8 for public comment, not Feb. 11). Please sign onto our petition 
below, or better yet, add your personal comments in the empty field below. If you've experienced 
a shocking overage charge, let the FCC know that, too. 
 
Feb 1, 2011 3:59:38 PM 
John 
Redondo Beach, CA 
 
.Please consider doing some simple programing to alert your "loyal" customers when the are 
getting near their plan limit. This would keep your loyal customers LOYAL! Sincerely John 
Hopkins 
 
Feb 1, 2011 11:52:22 AM 
Rich 
Charleston, WV 
 
It is time to be a consumer advocate for a change. 
 
Feb 1, 2011 1:43:07 PM 
Tod 
Columbia, MD 
 



I wish laws like this were not necessary, but they are.  The wireless industry, like so many others, 
is using it's leverage to manipulate the consumer.  It's time to tip the balance back a bit towards 
the consumer. 
 
Feb 1, 2011 12:57:55 PM 
Roger 
New Port Richey, FL 
 
You've already got us hooked on constant communication worse than the tobacco companies did 
with nicotine. 
 
Feb 5, 2011 12:18:21 PM 
Rachel 
Shelby Township, MI 
 
I think not only this but all minutes should roll over until used, be it contract or pick up and go 
phones. 
 
Feb 2, 2011 5:29:46 PM 
Raymond 
Colorado Springs, CO 
 
I believe in open transparency in business dealings.  The cell phone companies should also want 
to deal openly with their customers. 
 
Feb 2, 2011 12:32:08 PM 
Laura 
Bennington, NE 
 
Please have cell phone providers notify their customers before they go over their plan limits.  
Since the cell phone providers  currently send advertisements and such via text messaging to it's 
customers, it obviously won't be cumbersome for them to send messages to those customers who 
are about to go over their plan limits. 
 
Feb 1, 2011 11:37:46 AM 
Robert 
Tyler, TX 
 
Cell phone companies should notify their customers when they use up their plan minutes.  In 
addition there should be a limit to the length of the voice mail message the cell phone company 
delivers prior to "the beep."  Everyone in the world knows to start talking after the beep.  The 
"instructions" should be limited to 5 seconds max.  Thanks, Bob 
 
Feb 1, 2011 2:36:17 PM 
Paul 
Centennial, CO 



 
Honesty , integrity and truth . This would help you retain and grow your customer base. 
Informed customers are your best referrels. 
 
Feb 3, 2011 11:57:19 AM 
Robert 
Ignacio, CO 
 
To me it seems like our agencies have forgotten to serve the general welfare. While huge 
bailouts go to companies now making record profits, the general welfare of the consumer 
continues to suffer. Here is a chance to protect the general welfare of the public. Please use it. 
 
Feb 5, 2011 10:02:29 PM 
Barbara 
Crestwood, KY 
 
.In the past few months, I have received some pretty hefty cell phone bills. 
 
Feb 2, 2011 1:45:43 PM 
Gary 
Roseville, CA 
 
.Stop cell phone shock.! 
 
Feb 2, 2011 6:34:55 AM 
Richard 
Vista, CA 
 
I want cell phone companies to be required to notify me before I go over my limits on voice, data 
or text service. That way I will have better control over my bills and permanently avoid bill 
shock.  Wireless companies are charging up to nine times the average plan cost for each minute 
I'm over budget. That's gouging! I should have the opportunity to decide if I want to pay that, or 
cut back my usage so I don't go over my plan limits. A quick text from my company would allow 
me to make that decision.  This is a simple solution that puts me in control of my wireless bill. I 
urge the FCC to approve its proposal that wireless companies alert me before I go over my plan 
limits. Sincerely, Richard Horne 1715 Countryside Dr. Vista, CA 92081-8727 
 
Feb 3, 2011 10:12:40 PM 
Stephen 
Delaware, OH 
 
Cell phone charges are high enough.  It is so easily to go over your planned limits.  It would be 
most useful if we, the users, are notified when we are reaching our limits.  I whole heartedly 
support the FCC's beliefs that we, the consumer, should be advised when they are reaching their 
phone plan  limits. 
 



Feb 2, 2011 8:57:31 AM 
Robert 
Ashland, MA 
 
.This should be a no brainerMy daughter has had this happen to her. 
 
Feb 2, 2011 12:02:06 PM 
Suzanne 
La Verne, CA 
 
I am a senior and just got my bill.From $80.00 to whopping $125.00! I did know I had gone over 
my limit when I checked my usage on the 19th of the month. The new cycle begins 21. I chatted 
on line with Verizon and was told all I needed to do was back date my plan to the begining of the 
cycle to the FIRST of the month and I would pay the new plan rate.....Except when I got my bill 
there was a $30.00 difference. I called C/S and was told some jibberish. Customer service is very 
sneaky. In the past 15 years or more; the one or twice times I have changed plans...the bill was 
always... way more that I expected. 
 
Feb 1, 2011 8:53:53 PM 
Anthony 
jersey city, NM 
 
this should be a customer service 
 
Feb 2, 2011 5:21:14 AM 
Max 
Port Arthur, TX 
 
.Please do what you know is best for me when it comes to unexpected bill cost. I know that if I 
represented you, you would want me  to do the best for you. This is all I expect! Thank you!       
Max A Horton , 1310 Rosedale Drive, Port Arthur, Tx. 77642 
 
Feb 1, 2011 1:08:23 PM 
Michael 
Daly City, CA 
 
One month my cell phone bill went from $50 per month to $500 because someone stole my spare 
phone without me knowing about it.  Had I been notified by my mobile carrier about the 
impending overage, I could have corrected this situation immediately.  LET'S DO SOMETHING 
ABOUT THIS RIGHT NOW !!!! 
 
Feb 2, 2011 10:40:41 AM 
Sylvie 
Asheville, NC 
 



.Cell phones have become a necessity for many people, but many have to limit their calls 
because of the bad economy and are suddenly hit with overcharges without realizing they've 
gone over. Pass this law to require cell phone companies to notify people when they are over 
their limit. 
 
Feb 1, 2011 12:15:14 PM 
Martin 
San Francisco, CA 
 
.It would be nice to have you representing the public for a change! 
 
Feb 1, 2011 11:23:27 AM 
Samuel 
Fayetteville, GA 
 
.As the situation stands at this moment. I don't see my bill until after the bill has been paid and I 
know that I am charged for hundreds of minutes that I never use. I need a better plan or a 
different company 
 
Feb 1, 2011 8:46:51 PM 
Mike 
Klamath Falls, OR 
 
.My carrier, US Cellular, sends me texts when I get close to my max hours.  Why not make other 
companies follow suit on this common sense, common courtesy, service. 
 
Feb 3, 2011 5:03:09 PM 
Pamela 
St Louis, MS 
 
.Requiring notification when someone has reached their minute limit would sure save a lot of 
people a lot of money. 
 
Feb 2, 2011 12:22:42 PM 
Ann 
Miami, FL 
 
Phone companies ideally would treat their customers as customers - respecting them and 
working to please them. 
 
Feb 2, 2011 12:18:40 PM 
Cynthia 
Lakewood, CO 
 
.Like the Banks cell phone carriers are taking advantage of their consumers.  They love to kick 
people when they are down.  I'm tired of wireless bill shock, and ready for some real control. 



Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely, [Cynthia Hotaling [Lakewood, CO 80227 
 
Feb 1, 2011 6:47:53 PM 
John 
Lakewood, CO 
 
Please see that the cell phone companies toe the line since this is nearly a no cost computer 
tweak for them  Thanks John Hotaling 
 
Feb 1, 2011 9:42:15 PM 
Terry 
Battle Ground, WA 
 
.This seems like such a no-brainer. Please make sure you vote to stop the cell phone bill shock!! 
It should be no problem for companies to set up systems to alert consumers. Thank you. 
 
Feb 1, 2011 2:17:01 PM 
Jerry 
Largo, FL 
 
The technology exists to set percentage based quotas on our cell phone usage (voice, data, text) 
that would send a text or automated calls notification when we have exceeded our quota.  I 
implore you to pass this legislation for the benefit of your constituents rather than the wireless 
companies 
 
Feb 2, 2011 9:53:58 AM 
Thomas 
Louisville, KY 
 
.With the high tech available now, this would not be a big cost item. 
 
Feb 1, 2011 1:18:25 PM 
George 
Cadiz, KY 
 
Just about every cell user with kids have had outrageous bills 
 
Feb 1, 2011 12:05:19 PM 
Rob 



Newburyport, MA 
 
.Let's have the option and define the parameters as we are the consumer and we pay for these 
services. 
 
Feb 1, 2011 5:55:11 PM 
Jennifer 
Bennett, CO 
 
.Consumers should know what they will have to pay.  We should not be surprised by our bills.  
Please be a true American and help out your fellow man. 
 
Feb 1, 2011 1:51:14 PM 
Lydia 
Minneapolis, MN 
 
.Reputable compnaies souldn't have to tirck their customers in order to make even mroe profits. 
This is a NO BRAINER: pass this rule that they must text people when they reach their limit. It's 
REASONABLE business practice. 
 
Feb 1, 2011 4:19:12 PM 
Harold 
Bettendorf, IA 
 
.Lets also separate the combination of cell phone sales and cell phone services.  Then make the 
companies compete on the price of cell phone service.  Currently there is no price competition in 
either the cell phone of cable markets. 
 
Feb 1, 2011 4:26:25 PM 
Alan 
Chapel Hill, NC 
 
As your constituent, I urge you to support reasonable, consumer-oriented reforms on this matter. 
 
Feb 1, 2011 1:58:00 PM 
Larry 
Denver, CO 
 
.Sounds like a resonable thing to do. 
 
Feb 2, 2011 8:23:01 AM 
Harold 
De Soto, MO 
 
.Certainly a no brainer 
 



Feb 2, 2011 10:35:15 AM 
Karla 
South Barre, MA 
 
This is why I only use pre-paid. I just don't feel like I can trust my cell phone company not to 
screw me over! 
 
Feb 1, 2011 1:33:13 PM 
Bryan 
sylva, NC 
 
.This should be easy to do with available technology! 
 
Feb 1, 2011 3:59:53 PM 
Bill 
Pueblo, CO 
 
.Everytime I receive my cell phone and land phone charges, they have gone up due to many 
charges from taxes federally, stte-wise, as well as being charged to "text" which I never use! 
 
Feb 1, 2011 2:23:14 PM 
Warren 
Ontario, CA 
 
In order for capitalism to work...business morals must play an equal role to profits... 
 
Feb 2, 2011 12:06:07 AM 
David 
San Diego, CA 
 
.This is fair and equitable and I support it. 
 
Feb 2, 2011 10:17:46 AM 
Nadine 
Grafton, OH 
 
.We should be notified before or close to the limit of our minutes used. My bamk notifies me 
when my accout is close to my limit. Why can't you, or do you just want to make more money 
off of the consumer? 
 
Feb 2, 2011 1:03:32 PM 
Stephen 
Harvey, LA 
 
.I personally noted this during Hurricane Katrina we exceeded our minutes due this National 
Disaster,  The cell phone providers credited us one month after the disaster but we had many 



more minutes beyond our plan due after this one month credit.  It would have been nice to know 
if we  were notified if we ran over. 
 
Feb 1, 2011 5:06:34 PM 
Charles 
Oregon City, OR 
 
Please represent us in this matter. We are sick to death of big businesses in this country getting 
away with these kinds of business practices. Please be our advocates in this matter.  Sincerely 
Charles Huddleston 
 
Feb 1, 2011 1:17:09 PM 
Steve 
Lafayette, CO 
 
.Please consider the consumer - the citizens and taxpayers - in your decision. 
 
Feb 3, 2011 7:17:27 AM 
Joanne 
Kingston, NY 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Joanne 
Hudela Kingston, N.Y. 12401 
 
Feb 1, 2011 3:48:37 PM 
James 
Erie, PA 
 
.Please Stop it. 
 
Feb 2, 2011 8:58:09 AM 
Robert 
Crestview, FL 
 
.We need, as much as I hate to say it, better regulation on the companies. 
 
Feb 2, 2011 5:13:09 PM 
Annette 
Port Townsend, WA 



 
Do the right thing. 
 
Feb 2, 2011 6:39:16 AM 
Edward 
Ona, WV 
 
Be responsible to your customers or lose their business. 
 
Feb 1, 2011 11:17:08 AM 
Terry 
Lexington, KY 
 
I recently combined accounts with AT&T. I combined my LAN phone and internet with my cell. 
AT&T took three months to do that and durning that time I could not pay the wireless because 
they would not accept it. My bill was well over $400.00! That is totally unfair. they should have 
told me inadvance how long it was going take to combine the accounts. Secondly it should not 
have taken so long! 
 
Feb 1, 2011 1:32:13 PM 
David 
Riverside, CA 
 
Please protect the tax-paying consumer on this, stop the cell phone companies from stealing from 
us without warning. 
 
Feb 3, 2011 9:10:38 AM 
Jane-Sue 
Helena, MT 
 
.I think it would be a good idea to have some kind of alert when one's cell phone is nearing it's 
limits of the contract I have with you. Please take this into consideration.  Thank you, JS Huff 
 
Feb 2, 2011 9:37:17 AM 
Joshua 
San Mateo, CA 
 
.This is getting out of hand.  The kind of controls that were put on the credit card companies 
need to be put on the cell phone companies!  Thank you, Joshua Hugg 
 
Feb 1, 2011 5:27:00 PM 
Sherri 
Houston, WI 
 
In a time of economic stress for many Americans, even a few dollars can make the difference 
between getting by and not making it at all. 



 
Feb 2, 2011 12:52:32 AM 
Barbara 
Olympia, WA 
 
.Dear Sirs: It is not fair that cell phone companies can send us messages re miscellaneous 
subjects, BUT are unwilling to simply signal or send a message indicating our available time is 
coming to an end.  This often ends up in overtime charges that are burdensome and sometimes 
even traumatic to the cellphone user.  In this technologically advanced age, this can be done.  
The only reason not to:  cellphone companies want to keep their public ignorant. It means many, 
many dollars and cents to them!  Let's keep these businesses honest and consumer oriented.  
Complaints from cellphone users will greatly diminish when you make this happen. Thank you 
for allowing input from a Citizen, Barbara Hughes 
 
Feb 1, 2011 12:47:30 PM 
Bob 
Plano, TX 
 
.We need notification BEFORE limits are exceeded. 
 
Feb 1, 2011 1:28:30 PM 
J G 
Phoenix, AZ 
 
Having reviewed cell phone provider packages, options, and prices, it is apparent that the 
primary make-or-break point is customer service.  Any company that allows customers to exceed 
voice, data, and message limits is going to lose those customers. Conversely, the wireless 
companies that provide automatic alerts - at no additional charge - when customers approach 
those limits will only benefit.  It would be nice to think that companies, in any industry, would 
place the customer before the profit margin without coercion. In the real world, it rarely works 
that way. So, we are forced to draft rules and regulations to ensure that businesses do the right 
thing.  Requiring cell phone companies to notify their customers of an impending account 
overage is simply the right thing to do. 
 
Feb 2, 2011 8:46:20 AM 
Ken 
Waleska, GA 
 
.Do something right for a change.  Your job is to protect us, not big business! 
 
Feb 1, 2011 4:32:05 PM 
Melanie 
Manassas, VA 
 
Of course, the cell phone companies should notify us before we go over our limits.  I have had 
overages accidentally in the past.  it is difficult to keep track of exactly how many minutes 



you've used and to keep checking.  it's also hard to remember exactly what day your plan's month 
is over.  this proposal makes good sense and it should pass. 
 
Feb 3, 2011 8:39:35 AM 
Sherri 
Edgerton, KS 
 
.STOP taking advantage of people!!! 
 
Feb 1, 2011 6:32:19 PM 
William 
edgewood, MD 
 
.This should have been done 7 years ago when I got my first $125 bill on a $14/mon plan. 
 
Feb 1, 2011 1:24:15 PM 
George 
Tucson, AZ 
 
.Even though I have yet to go over my cell phone limits, I feel this is something that any good 
business would do for their customers. Especially, if they want to maintain those customers. 
 
Feb 2, 2011 7:07:16 AM 
Diane 
Clearbrook, MN 
 
A notification should be transmitted giving reasonable forewarning -- some amount of minutes 
ahead so customers can up the minutes they wish to purchase for that months purchases.  At the 
very least, a warning when there are 30 minutes left. 
 
Feb 1, 2011 4:37:36 PM 
Jessica 
Palmer Lake, CO 
 
.these charges are a RIP OFF! 
 
Feb 1, 2011 5:00:41 PM 
Judith 
Chicago, IL 
 
I don't have this problem as I never manage to use up all my minutes, but I heartily agree that 
people should be notified when they use up their minutes.  By not telling them, the phone 
companies are obviously relying on this tactic to enhance their profitability.  It's really 
impossible to tell if you have used up all your minutes if you are not notified.  In fact people 
should be notified when they are getting near their limit so they can change their phone usage if 
they so desire. 



 
Feb 4, 2011 10:41:07 AM 
George 
Eagle River, AK 
 
.Please put a stop to these outrageous over charges with no notice. The cell phone companies are 
just as bad as the banksters ripping off people with overdraft charges and late fees. The banksters 
love it. For them it is better than anything they can do. Computers control the whole process with 
little overhead costs. The same is true for cell phone companies. 
 
Feb 1, 2011 9:19:43 PM 
Nancy 
Austin, TX 
 
.I think the cell phone provider owes it to their customers to let them know when they are 
reaching over the limit of their plans.  How many parents have faced this problem when their 
kids text or talk to much? That is just one problem that could be avoided.  The over charging fees 
are way out of line. 
 
Feb 2, 2011 3:04:48 PM 
Gary 
Pocatello, ID 
 
. If the cell company won't do this, then I want to make it illegal to waste my time texting me 
offers for crap I don't want. 
 
Feb 2, 2011 12:39:03 PM 
Spencer 
Santa Rosa, CA 
 
.Please assist consumers with reducing their expenses by requiring cell' 'phone companies to 
notify their customers prior to the customer incurring over limit charges. Thanks. 
 
Feb 2, 2011 6:06:17 PM 
James 
Destin, FL 
 
.I have this problem pending RIGHT NOW! 3000.00 in two months. the highest priced plan for 
unlimited everything is 169.00 and they refuse to honor it!!! 
 
Feb 2, 2011 4:55:42 AM 
Ed 
Santa Monica, CA 
 
.I agree that the way wireless companies conduct business is out of line.  Until they voluntarily 
eliminate the requirement for long-term contracts, get tech support people who actually speak 



English, and make the quality of the phone connection to tech support personnel acceptable, I 
fully support forced regulation, including requiring that "alerts" be sent to users when cell usage 
is nearing its limit. 
 
Feb 1, 2011 8:03:06 PM 
Bryant 
Asheville, NC 
 
.Cell phone companies have gotten rich at the consumers expense, they should at least have to 
notify you before you incur extra charges above your normal monthly rate.  Bryant Hunt 
Asheville, NC 
 
Feb 1, 2011 1:53:49 PM 
James 
Morristown, NJ 
 
Cell phone companies have the technology to notify us before we go over our limits on voice, 
data or text service. It's up to you to help us make sure that they are required to do just that.  
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits. Sincerely, Jim Hunt 31 Lake Valley Rd. Morristown, NJ 07960 
 
Feb 2, 2011 2:41:32 PM 
Janis 
Castroville, TX 
 
.Please do the right thing and think of us consumers.  Please make cell phone companies notify 
us before we go over our limits on our services.  Mrs. Janis Hunt P.O. Box 1096 Castroville, TX 
78009 
 
Feb 2, 2011 2:33:15 PM 
Jeff 
Arlington Hts, IL 
 
.Please eliminate extra fees and force companies to provide reasonable notification when you are 
approaching usage limits.  I have been burned by my cell company many times because they 
tried to sneak in extra fees for services I never signed up for and didn't want.  Also, trying to get 
info when you are close to your minutes for a month is somewhat confusing it would be much 
easier if they initiated a text. I'm tired of wireless bill shock, and ready for some real control. Cell 
phone companies should notify me before I go over my limits on voice, data or text service. That 
way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 



over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely, Jeff Hunt 130 N Gibbons Ave. Arlington Hts., IL 60004 
 
Feb 2, 2011 10:06:21 AM 
Charles 
Charlotte, NC 
 
Dear Federal Communications Commission, Please protect us from the Wireless Service 
Providers. 
 
Feb 1, 2011 2:49:23 PM 
David 
Arlington, TX 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits 
 
Feb 1, 2011 7:57:06 PM 
David 
Camp Hill, PA 
 
This request is a no brainer. 
 
Feb 1, 2011 1:49:09 PM 
Glenn 
Albertville, AL 
 
Please require cell phone companies to let consumers know when they are near the limits of our 
cell service. 
 
Feb 1, 2011 12:50:22 PM 
Kendra 
Haiku, HI 
 
.There are so many unfair practices about cell phones besides going over the minutes like having 
to have contract. I'd love to see that addressed as well! 
 
Feb 3, 2011 6:15:19 PM 



KELLY 
Flagstaff, AZ 
 
.Stop trying to rip off consumers just because you can.  One of the problems facing society today 
is everyone is out for they self we now teach our children that money can buy happiness.  The 
least the cell phone companies can do is notify their consumers there are about to over there limit 
as a courtesy to avoid the charges. 
 
Feb 1, 2011 3:22:19 PM 
Gerald 
Rochester, NY 
 
As the parent of two pre-teens I never again want to hear of the shocking stories of unbelievably 
high cell phone bills. 
 
Feb 1, 2011 3:45:36 PM 
John 
Somers, NY 
 
Right now I get 'alerts' when my payment are due or have been posted. It should not involve that 
much more effort on the companies part to let me know if I am approaching a limits threshold. 
 
Feb 2, 2011 12:39:22 AM 
Elaine 
Whittier, CA 
 
.Each month the cell phone bill is a shock.  There are more extra charges and poor service, yet 
we are expected to take what ever they want to give us.  For some people the limits are reached 
way before the end of the month and the charges are  unreasonable.  Please put a stop to this. 
 
Feb 1, 2011 2:43:14 PM 
Emil 
Horse Shoe, NC 
 
.I believe we should follow the European lead to prevent exceeding cel phone limits by requiring 
the provider to notify users if they are about to exceed their limit. 
 
Feb 1, 2011 2:19:44 PM 
Michelle 
Cupertino, CA 
 
This should be a no brainer! 
 
Feb 5, 2011 1:23:50 AM 
Nancy 
Alameda, CA 



 
All communications companies---whether it be for cell phones, land lines, or the Internet---are 
totally out of control.  We MUST do something to stop them from fleecing the American people. 
 
Feb 1, 2011 12:37:58 PM 
Tracey 
Atco, NJ 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
 
Feb 2, 2011 8:50:45 AM 
Richard 
Eugene, OR 
 
It's only fair! 
 
Feb 1, 2011 6:26:31 PM 
Shelley 
Jamestown, PA 
 
.AT&T called me when my charges overseas were in excess of 100.  A text message at least 
should be sent to people when they approach their limits. 
 
Feb 1, 2011 4:05:32 PM 
Theresa 
Huber Heights, OH 
 
I make good customer service sense to provide notification to customers when customers are 
about to reach their usage limits.  This is very similar to the notifications available at credit card 
companies.  Let's get this done! 
 
Feb 1, 2011 11:47:12 AM 
Suzanne 
Monroe Twp, NJ 
 
.Don't we have enough bills to pay without having the surprise of a ridiculous cell phone bill? 
 
Feb 1, 2011 1:34:40 PM 
Andrew 



San Rafael, CA 
 
.This is something you can do to make your industry more customer service friendly.  It's only 
fair that you communicate with your customers before they are charged hundreds of dollars over 
their limits. 
 
Feb 1, 2011 1:19:32 PM 
Nancy 
Fort Worth, TX 
 
Predatory and unprofessional practices deliberately targeting consumers should not be allowed in 
any arena.r 
 
Feb 1, 2011 2:04:01 PM 
Stephanie 
Shade, OH 
 
I am not a compulsive cell phone user preferring to stick to my landline, but I do take one on the 
road and often find it convenient to have. My biggest complaint is about the cost of using it. It's 
ridiculous how much money is expended on cell phones and shameful that there's no regulation 
requiring service companies to notify their customers who are in danger of incurring huge excess 
charges.  I have a wonderful company Consumer Cellular that sends me a free text and notifies 
me by email if I'm near my quota. If they can do that and help their customers to keep within 
budgets, they all can. Pure greed is driving these companies. And it's often people who cannot 
afford extra expenses who get caught.  I believe in governmental regulations when they are in the 
interest of the common people, and common people will appreciate the help.  Do your job. 
 
Feb 3, 2011 9:40:25 PM 
John 
Ridgewood, NJ 
 
Please require cell phone companies to alert users when they are approaching their minutes or 
data base limits...please do something for the consumer! Thank you. 
 
Feb 1, 2011 1:19:58 PM 
Alfred 
Dallas, GA 
 
.I live on a fixed income and this one really hurts 
 
Feb 1, 2011 4:38:25 PM 
Peter 
Key West, FL 
 
The costs of using cell phone service with its myriad of contracts and charges is already far too 
high.  I am now paying a much higher bill to avoid the occasional possibility of going over my 



limit.  The notice requirement should not only be by text message, but by email.  I discontinued 
text messaging, which I little used, because I was paying for advertising notices by text from 
Verizon. 
 
Feb 1, 2011 12:55:04 PM 
Charlie 
Del Mar, CA 
 
When is the era of favoring corporations gouging the consumers going to end?  It seems that the 
laws are set up to protect companies that employ unethical behavior to unfairly rip as much 
money out of their customers wallets as they can.  Big business cheats the consumers at every 
opportunity these days.  Who's looking out for us? 
 
Feb 2, 2011 5:26:51 AM 
Susan 
Reseda, CA 
 
.I agree with with receiving an emaail or text message from carrier before such overage fees can 
be charged.  Furthermore, what are we going to do with carriers that no longer supply 2G towers 
and yet are charging several phone users that have 2G phones.   The phone calls cut out because 
of poor service and yet they will not replace 3G phones to us at no cost.  I am thinking of my 
Mom and AT&T, the worst carrier.  Susan Immerblum 
 
Feb 1, 2011 1:38:19 PM 
Chuck 
Sterling Hts, MI 
 
.I would like to be notified before I go over my limits on voice, data or text service. This would 
prevent me and others from getting a large cell phone bill. 
 
Feb 1, 2011 3:51:25 PM 
Emily 
Euclid, OH 
 
I believe cell phone companies should notify customers before they go over their limits. Emily 
Ingalls Euclid, OH  44132 
 
Feb 1, 2011 4:10:53 PM 
Nell 
Oak Park, IL 
 
Cell phone companies gouge people as it is and make cell phone service confusing. They should 
be required to notify users who are about to exceed their limits. If it works in Europe, it can work 
here. 
 
Feb 5, 2011 6:13:39 AM 



Erika 
Zionsville, PA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 2, 2011 6:51:33 AM 
william 
Clover, SC 
 
.I'm a victim of these awful over charges.....Let's put a stop to this now and forever! 
 
Feb 1, 2011 12:04:04 PM 
Joseph 
Hickory, NC 
 
.Please do this!! 
 
Feb 1, 2011 12:46:50 PM 
John 
Virginia Beach, VA 
 
.Please pass legislation that will require wireless providers to alert consumers before cell phone 
plan limits. Thank you, John Ingram 
 
Feb 3, 2011 8:09:47 PM 
J. William 
Coatesville, PA 
 
.If I am buying it from you, you  should let me know what it will cost before I have to buy it- 
then I can decide to buy or not,  or alter what it is I am buying from you. 
 
Feb 1, 2011 1:41:50 PM 
Diane 
Lewisburg, PA 
 
.Bills for family accounts are full of information and difficult to read. 
 
Feb 2, 2011 8:58:44 AM 
Jennifer 



Takoma Park, MD 
 
It is of obvious benefit to both consumers and cell phone companies to let consumers know when 
we exceed the limit of our plan or contract. 
 
Feb 1, 2011 2:54:24 PM 
Jean 
Trout Lake, WA 
 
.I have my own cell phone, but am now on a family plan, and don't receive a direct bill 
anymore.....Therefore I would never know if I am costing my family overcharges......That would 
be very unfair...as it is also very unbusiness-like to not notify each user if they are over their 
limit in calls. If there are phone companies that would notify me, I would prefer that we change 
to their plan. 
 
Feb 1, 2011 12:29:18 PM 
John R. 
Hamilton Sq, NJ 
 
.Consumers will support the company that makes it easy to understand all the billing charges.  
We think it makes sense to have consistent forms that all companies adhere to save customers 
time and money. 
 
Feb 1, 2011 3:11:14 PM 
Elayne 
Berkeley, CA 
 
.It's an easy fix.....or do you just enjoy the $$$ not doing it reaps? 
 
Feb 1, 2011 6:12:59 PM 
Anna 
Sebastopol, CA 
 
Reasonable request. 
 
Feb 1, 2011 4:03:07 PM 
Natalie 
La Crescenta, CA 
 
Now is not the time to make it harder for people to pay their bills. Consider the human cost of 
the way you're doing business. 
 
Feb 2, 2011 5:42:53 PM 
Charles 
Laguna Beach, CA 
 



I think it is an excellent idea that the FCC is considering requiring cell phone companies to 
notify customers when they are about to exceed the limits of their plan. It seem like such an easy 
request to make of a cell phone company. Right now I have an I Pad and when my minutes about 
to run out or expire I get a message from ATT. So, there can only be one reason why cell phone 
companies are resisting this simple request - Greed!!! So, please require the cell phone 
companies to notify their customers when they are about to exceed their limits.  Sincerely,  
Charles Ives Laguna Beach, CA 92651 
 
Feb 2, 2011 12:39:03 PM 
Erica 
Elk Grove, CA 
 
Please stop allowing cell phone companies to get away with what amounts to (in my opinion) 
highway robbery!  We finally got smart and stopped credit card companies from doing this 
(somewhat) so let's do the same with cell phone companies.  With our economy being in a 
recession, we need to do everything to grow it.  The extra money spent by consumers on 
outrageous cell phone bills each month could be going to GOOD causes instead: supporting local 
businesses, charitable donations, feeding ourselves and our children, etc.  Thank you for 
listening. 
 
Feb 3, 2011 4:47:15 PM 
James 
Brooklyn, NY 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  I'm tired of wireless bill shock, and ready for some real control. Cell phone companies 
should notify me before I go over my limits on voice, data or text service. That way I can finally 
get control over my bills and permanently avoid bill shock.   Having experienced this firsthand - 
charged $6000 for a weekend trip to Canada for data use that ATT would not corroborate -  it's 
morally incumbent upon the providers to notify us when they think we're approaching contract 
limits.  This is made more apparent in a world where providers are instituting smaller monthly 
caps but refuse to offer better use-management tools.  This is a simple solution that puts me in 
control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that 
wireless companies alert me before I go over my plan limits.  Sincerely,  James Izurieta 
 
Feb 1, 2011 5:42:27 PM 
JOHN 
West Valley City, UT 
 
With multiple phones sharing minutes it is impossible for me to track my total phone usage. The 
Cell phone company however tracks everything real time. This needs to be enacted. 
 
Feb 1, 2011 1:45:06 PM 
JOHN 



Platte City, MO 
 
Please consider this and act accordingly. 
 
Feb 1, 2011 12:28:05 PM 
CHRIS 
Virginia Beach, VA 
 
.Please hear our voice regarding the Cell Phone Notification Bill. 
 
Feb 1, 2011 2:14:45 PM 
FRANCINE 
Baltimore, MD 
 
.There are too many other probllems and we need this relief. 
 
Feb 1, 2011 1:42:13 PM 
WILLIAM 
West Chester, PA 
 
Stop cell phone bill shock! 
 
Feb 1, 2011 4:55:35 PM 
Carole 
Ribera, NM 
 
It seems unethical to charge someone AFTER they used it and BEFORE they knew that they 
were close to going over.  Lets see some fairness in how cell phone companies do business. 
 
Feb 1, 2011 12:41:07 PM 
David 
Edinburg, TX 
 
.We need protection! 
 
Feb 1, 2011 1:19:33 PM 
David 
Madison, SD 
 
.Thank you for your consideration on this matter. 
 
Feb 1, 2011 1:00:21 PM 
George 
East Spencer, NC 
 



The people who pay so much to use your company's services are entitled to know when you are 
about to jack-up their rates for going over there contract limits. Dr.GBJackson 
 
Feb 1, 2011 10:34:22 PM 
James 
Cibolo, TX 
 
.Enough already.  This "no brainer" should have been in place a long time ago.  It's time to start 
protecting the people!  I'm tired of wireless bill shock, and ready for some real control. Cell 
phone companies should notify me before I go over my limits on voice, data or text service. That 
way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely, James Jackson 
 
Feb 5, 2011 11:18:45 AM 
Laura 
Milan, NM 
 
you are providing a service to customers stop taking advantage of people - you will make more 
in the long run by helping your customers & not bancrupting them 
 
Feb 4, 2011 8:26:47 AM 
Olga 
Providence, RI 
 
This is a "No Brainer!" 
 
Feb 1, 2011 5:52:26 PM 
Ramona 
Jacksonville, FL 
 
It's time for consumers to be heard and for us to have as many rights as big business and lobbies.  
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  R Jackson 
11030 St Anthony's Ct Jacksonville, Florida 32223 
 



Feb 1, 2011 1:30:38 PM 
Richard 
East Greenwich, RI 
 
Hello -  While this is not all that important to me as I am quite able to keep track of my cell 
usage on my own, I believe it has merit with regard to families that have multiple lines with 
children using phones incessantly for voice and even more so texting.  Given the exorbitant cost 
per minute and per text of exceeding your inclusive limits, I believe notification of such is the 
least wireless providers can be expected to do for their customers.  Remember the "customer 
comes first" ?  RCJ 
 
Feb 1, 2011 1:21:54 PM 
Sam 
Richardson, TX 
 
.We need and deserve better protection! 
 
Feb 1, 2011 2:09:45 PM 
Tom 
denver, CO 
 
I'm very tired of wireless bill shock, and ready for some real control. Cell phone companies 
should notify me before I go over my limits on voice, data or text service. That way I can finally 
get control over my bills and permanently avoid bill shock.  Wireless companies are charging up 
to nine times the average plan cost for each minute I'm over budget. I should have the 
opportunity to decide if I want to pay that, or cut back my useage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
 
Feb 1, 2011 2:27:16 PM 
Louise 
Yonkers, NY 
 
.The lack of transparency is so unfair. I have twice paid outrageous bills because of going over a 
small number of minutes - at a cost of one dollar for every two minutes it quickly adds up. The 
companies should at least warn you, as their online totals for one's account are often not up to 
date - with the result that I'm so scared, most months I waste a lot of minutes I've paid for, just to 
be sure I don't go over. Surely there must be a better, more honest way for them to make a profit. 
I hope this bill succeeds, as a start. Thank you. 
 
Feb 1, 2011 5:13:31 PM 
Ronald 
San Jose, CA 
 
.We have a common-sense idea for you to consider. 



 
Feb 2, 2011 7:43:51 AM 
Thom 
Decatur, GA 
 
Rein in these thieves, and their legal stealing. Enough is enough! 
 
Feb 1, 2011 12:27:45 PM 
Thomas 
Evanston, IL 
 
.Why is this even an issue?  Sending notifications to a customer is SOP for many services such 
as banks, stock accounts, food services, etc. PLEASE DON'T succumb to their lobbyists' 
pressures. 
 
Feb 1, 2011 1:23:09 PM 
Charles 
Pittsburgh, PA 
 
It appears that the cell phone is here to stay and destined to even supplant the good, old--yes, I'm 
a "Senior Citizen--"land line" phone. That said, I think that as a consumer it's time to speak out 
against the exorbitant costs of owning and operating a personal cell phone.  It is a royal pain to 
have to monitor one's cellular usage time and, if the limit is reached, to have to pay excessively 
for the overtime! We're on a "family plan" which translates to three of us having to keep an eye 
on our usage time. Thankfully, all being well past the teen stage, we have blocked texting and 
have, so far, successfully avoided the need for data service.  Nevertheless, there have to be 
millions out there who have teen children or who themselves need access to the rapidity of 
texting and to the link to the Internet. These are the consumers who most deserve and who, most 
likely, need to have access to a situation that notifies them before they exceed limits on voice, 
data or text services. A quick email or text message (for those using texting) would help greatly. 
 
Feb 1, 2011 2:48:28 PM 
Etta 
Crystal, ND 
 
.Please have cell companies notify customers when they are close to their plan total minutes.  
This would help me out personally because there have been several months that I went over and 
it was quite expensive.  Etta Jacobs 
 
Feb 1, 2011 4:06:29 PM 
Linda 
issaquah, WA 
 
Stop the cell phone overcharges - crazy way to run a wireless phone company and the cell phone 
companies are bilking the US customers.  Sincerely, Linda Jacobs Issaquah, WA 
 



Feb 1, 2011 1:13:49 PM 
Robert 
Crystal, ND 
 
.Big business just keeps finding ways to suck money out of the american public. Please support  
more honest business practices.  The only way we can get out of the financial mess we are in is 
to demand big companies to play fair by the public. We as a country bailed them out of a jam but 
now that America needs help they just pull in the billions of dollars with no concern for the 
public. 
 
Feb 1, 2011 12:50:08 PM 
bruce 
Winneconne, WI 
 
.This should be a normal service for a company as this . The fact you have to take them to the 
goverment shows no limit to there greed and abuse! 
 
Feb 1, 2011 9:15:35 PM 
Bruce 
Machesney Park, IL 
 
.Did cell phone company abuse of customers trigger the unrest in Tunisa and Egypt?  Save the 
nation instead of run-away profits for pirates. 
 
Feb 1, 2011 3:02:42 PM 
Arthur 
San Antonio, TX 
 
.Please see that this regulation is passed. 
 
Feb 1, 2011 2:30:21 PM 
James 
Eugene, OR 
 
. Mobile phone users deserve full disclosure regarding fees that are charged to our monthly bill.  
A notice from the companies must be sent to customers when limits are close to being exceeded.  
This is essential. 
 
Feb 1, 2011 4:49:07 PM 
Patricia 
WoodRiver, IL 
 
.Please help stop the monthly shock. 
 
Feb 1, 2011 10:04:50 PM 
Harry 



Longwood, FL 
 
I urge you to support regulations to end "cell phone bill shock".  I think that it is high time that 
consumers of cell phone services are protected from exorbitant bills after unknowingly 
exceeding their limits of minutes or messages covered by contracts with their cell phone carriers.  
I would seem that some sort of signal as these limits are being approached would be a reasonable 
thing to require of the carrier.  Thank you.  Harry Jaeger Longwood, Florida 
 
Feb 1, 2011 2:27:34 PM 
Jeff 
Philadelphia, PA 
 
I had a cell phone bill of $400 last month because my nanny was calling a local number for 30 
minutes a day and did not realize this was not free.  Simple mistake, but I did not know until it 
had been going on for a month.  This should be so easy -- the cell phone company can just send 
me a text when we are getting close to the limit. 
 
Feb 2, 2011 3:53:06 PM 
Lynn 
Roslyn, PA 
 
.This is simple for the companies to do, and would really help people stay within their budgets. 
Please make this simple action part of the requirement for cell phone companies to operate in the 
U.S. 
 
Feb 1, 2011 11:27:52 AM 
Lawrence 
West Hollywood, CA 
 
.Too many companies make gobs of money charging you for things you didn't anticipate. ("But it 
was on page 28 of the contract".) It's time to put an end to these bill shocks. We elect you to 
protect our interests, not solely those of Big Business. 
 
Feb 5, 2011 11:04:39 AM 
Janet 
Bronxville, NY 
 
Please treat your customers fairly.  Don't be greedy. 
 
Feb 2, 2011 2:46:55 PM 
Edward 
Elsmere, KY 
 
.Quit letting the companys of the US steal our money when they could send a text to warn you. 
Cell phone companys all ready make too much off hard working Americans. Stop this 
nonsense!!! 



 
Feb 1, 2011 1:03:06 PM 
Mary 
Carrboro, NC 
 
Wireless companies should be required to inform me when I'm reaching my limit under my plan.  
In fact, I'd prefer if they didn't allow me to go over my limit unless I explicitly authorize them to. 
 
Feb 1, 2011 12:56:48 PM 
B 
Cary, NC 
 
.Cell phone bills have been out of control for years and cost the public much stress, financially 
and emotionally.  Please institute controls that keep the public from sticker shock when receiving 
their bills. 
 
Feb 1, 2011 5:45:54 PM 
Beatrice 
Los Angeles, CA 
 
It's not like they don't get enough of our money as it is! 
 
Feb 1, 2011 12:49:44 PM 
Bonnie 
Columbus, OH 
 
.I acutally thought this had already been passed! It's way past time.  Cell phone comapanies send 
you all kinds of other messages--this would be easly for them to do. 
 
Feb 1, 2011 2:21:47 PM 
Charles 
Auburn, WA 
 
.Stop the shock! 
 
Feb 1, 2011 2:44:20 PM 
Gary 
San Antonio, TX 
 
.Please stop this cell phone Shock! I am tired of all the money you all make off of me. If you do 
not stop, I will change cell phone users that do not do this practice and I will not tell you who 
they are. Ya'll do not let us know anything, neither will I. You will Pay for your decisions in the 
near future and that I can Promise.  Sincerely,  Gary James 4020 Dunmore San Antonio, Texas 
78230 
 
Feb 1, 2011 12:00:25 PM 



Lynne 
Fleetwood, PA 
 
.it is very shocking to recieve an outragous phone bill. stop this while we can!!!! 
 
Feb 2, 2011 8:06:29 PM 
Sarah 
Union City, NJ 
 
.Can we please as a society stop trying to get over/get over/get over? I got hit with a $38.65 bill 
for overage charges on my cell bill for texting. Of course, I then had to spend more money 
upgrading my plan. How about some help for the consumer? Lord knows we need it! Thank 
You, Sarah James 
 
Feb 1, 2011 1:13:56 PM 
Susan 
Homedale, IL 
 
It seems to me to be a simple fix to help consumers.  Please consider this requirement.  Thanks! 
 
Feb 1, 2011 1:48:43 PM 
James 
Santa Rosa, CA 
 
There is no reason for American cell phone companies not to notify customers when they are 
about to exceed their plan limits. European Union countries already require this, and the FCC 
should require it in the US. 
 
Feb 1, 2011 6:31:43 PM 
Gary 
Brunswick, OH 
 
.Please do the right thing as per the decision about requiring cell providers to notify customers 
when they are about to exceed their plan minutes. Please side with the consumer & not big 
business. Protect the right of the consumer. Thank You Gary Jamison Brunswick Ohio 
 
Feb 1, 2011 6:20:40 PM 
Loretta 
Issaquah, WA 
 
.Most of us try to be responsible and we would appreciate it if our pnone companies respected 
that and helped us as well.  Please tell them to notify when we go over their plan limits.  It's the 
least they can do. 
 
Feb 2, 2011 8:42:55 AM 
Jessica 



Durham, NC 
 
.The cell phone companies can't keep fighting any and all regulation, especially regulations that 
help consumers. They are simply greedy and are already making money hand over fist. 
Requiring them to notify customers (most likely via text message) if they are about to go over 
their minute limit and incur overage fees is a simple and reasonable request. The fact that no 
wireless company already does this speaks volumes. 
 
Feb 2, 2011 10:23:22 AM 
Marion 
Rochester, MI 
 
Please act responsibly to insure that no one takes advantage of the public consumers. I'm tired of 
wireless bill shock, and ready for some real control. Cell phone companies should notify me 
before I go over my limits on voice, data or text service. That way I can finally get control over 
my bills and permanently avoid bill shock.  Wireless companies are charging up to nine times the 
average plan cost for each minute I'm over budget. I should have the opportunity to decide if I 
want to pay that, or cut back my usage so I don't go over my plan limits. A quick text from my 
company would allow me to make that decision.  This is a simple solution that puts me in control 
of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Thank you, Marion Janeshek 3183 
Silverbrook Dr. Rochester, MI  48306 
 
Feb 1, 2011 3:17:44 PM 
Clayton 
Kissimmee, FL 
 
.Being able to go over your limit is another way for phone companies to make huge profits.!!!  If 
I go over my limit with my credit card I'm cut off!!! Consumers need to be notified before they 
go over their limits!!!! 
 
Feb 1, 2011 2:27:26 PM 
James 
Gainesville, FL 
 
Please enact a law that would require cell phone providers to leave a message that my contractual 
minutes are about to expire.  Last year, while I was in the hospital, my wife, unaware of how 
many minutes she'd use, was shocked to see that our bill which is normally $38 and over $100 -- 
with charges of $0.50 a minute.  Such charges are literally immoral. 
 
Feb 1, 2011 12:12:56 PM 
Dale 
Kansas City, MO 
 
.This is an important step in providing REAL consumer protection. 
 



Feb 1, 2011 9:36:13 PM 
Jeanne 
Coral Gables, FL 
 
Alert people well in advance of their cell minute limit running out. 
 
Feb 1, 2011 7:11:38 PM 
Laura 
Blodgett, OR 
 
.Cell phone companies get customers locked in with 2-year contracts that are next to impossible 
to get out of.  And they tell you that it is "easy" to find out how many minutes, etc., you have 
used. Riiiight!! 
 
Feb 1, 2011 1:19:27 PM 
Mark 
Concord, NH 
 
Dear Sir,  I'm tired of wireless bill shock, and ready for some real control. Cell phone companies 
should notify me before I go over my limits on voice, data or text service. That way I can finally 
get control over my bills and permanently avoid bill shock.  Wireless companies are charging up 
to nine times the average plan cost for each minute I'm over budget. I should have the 
opportunity to decide if I want to pay that, or cut back my useage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
Mark Januskiewicz 29 Hazen Drive Concord NH 03301 
 
Feb 1, 2011 3:49:31 PM 
Robert 
Albuquerque, NM 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Robert 
Jaramillo 745 Jewel Pl NE Albuquerque, NM 87123 
 
Feb 1, 2011 5:41:41 PM 
Walter 
Severna Park, MD 
 



I support any law that would force or at least allow me to get a text message notice before I use 
up my free minutes.  it is a simple programming effort to set this up so the cost should not be a 
problem for the phone companies to implement  Thanks,  Walt. 
 
Feb 1, 2011 4:38:53 PM 
Kay Ann 
Waynesville, MO 
 
Many parents give their teenagers a cell phone for safety reasons, so the teens can always call 
their parents.  However, teens like to talk a lot! Cell phone companies can easily send a text 
message or an email to warn when you are reaching your plan limit and will be paying overage 
charges.  Parents have enough extra family expenses, cell phone shock doesn't have to be one of 
them. 
 
Feb 1, 2011 12:19:17 PM 
Linda 
Manchester, MO 
 
Exactly how much money do cell phone companies need? I'm sure this is not for philanthropic 
reasons.  This constant nickel and diming of the American public has got to stop. 
 
Feb 5, 2011 10:28:01 AM 
Michael 
Olive Hill, KY 
 
Any big business ought to have at least a 50% profit margin so they can afford to pay the CEO 
his 'well deserved' salary and 'performance' bonus including cell phone carriers. When do I get a 
break or a bonus??!! 
 
Feb 1, 2011 11:35:56 AM 
Jann 
Plainfield, NJ 
 
.There's no reason my cell phone provider can't notify me when I'm about to go over the minutes 
allowed by my plan. It would be easy to get an alert that I"m about to start paying a premium for 
excess minutes. 
 
Feb 2, 2011 7:22:39 PM 
Thomas 
Onancock, VA 
 
.I think the carriers should have to notify wireless customers when they exceed their flat rate 
limit on calls or texts. 
 
Feb 1, 2011 1:44:27 PM 
C.A. 



Sanford, FL 
 
My bill went up $100 with no notification. That shouldn't be business as usual. 
 
Feb 1, 2011 1:04:21 PM 
Douglas 
Lexington, KY 
 
I feel the added cost to these providers is reasonable, mostly upfront, and 100% worth it to their 
customers. This move will help people understand their usage habits without having to purchase 
unlimited plans that auto renew every month/year/whenever. On top of that the money 
consumers save could be significant AND the wireless companies may find that their network 
congestion could be reduced once people take control of their wireless habits and cut back from 
time to time. 
 
Feb 1, 2011 2:04:21 PM 
Peggy 
Makawao, HI 
 
.That is exactly the reason I got rid of my cellphone and why I am hesitant to get another. 
 
Feb 5, 2011 10:00:24 AM 
Jericho 
Baltimore, MD 
 
Phone companies can actually keep more of their customers on board if they do more to please 
them. Notifying customers  before they go over their plan limit as opposed to actually screwing 
with their customers by using underhanded overcharge fees does more to ruin their reputation. 
 
Feb 1, 2011 4:28:55 PM 
DJ 
Houston, TX 
 
It's purely a matter of good customer service. And it's too bad if companies don't privide that 
service on thier own. So if that's the service we want, then we have to resort to demanding it. 
 
Feb 1, 2011 9:33:05 PM 
Jazz 
Charlotte, NC 
 
.I think it as an absolute brilliant idea to save families from going into debt or further anquish.  I 
totally support this cause!!.  My daughter has shocking overage which she had no indication she 
went over, pure innocence. J. Jefferis 
 
Feb 1, 2011 11:51:33 AM 
Breck 



Washington, DC 
 
.Having been the victim of enormous overcharges, I wholeheartedly agree with the sentiments 
expressed below. It's really a simple matter of fairness and trust, and I'd like to think those 
qualities still exist in America. 
 
Feb 1, 2011 12:29:32 PM 
Linda 
Fort Wayne, IN 
 
.It's called wireless service, so why do the cell phone companies have consumers on a leash? 
 
Feb 1, 2011 12:02:15 PM 
Edward 
Spring Hill, FL 
 
.Just do the right thing for the people. 
 
Feb 1, 2011 10:49:59 PM 
Helen 
Portsmouth, OH 
 
.Please play fair. 
 
Feb 1, 2011 1:46:59 PM 
Janice 
Prescott, AZ 
 
A forewarning would go a long way toward making cell phone use a sensible solution for many 
of us! 
 
Feb 1, 2011 2:32:22 PM 
Rose 
Duncannon, PA 
 
Please help us consumers in these difficult times. 
 
Feb 1, 2011 8:05:09 PM 
Pete 
Engelhard, NC 
 
.Dear Sir,I have been tricked too many time's by the cellphone company's with false 
promise's,poor service & shocking bill's, too many time's,despite my efforts to be wary of their 
claim's of my coverage area & even switching to what they said would be "better & more 
suitable for me" They can't be trusted & need to be stopped from their wholesale robbery of the 



public.I shouldn't have to be a lawyer in order to decipher my contract & fee's. Thank You Peter 
Jenks 
 
Feb 2, 2011 4:29:55 AM 
Lisa 
Denton, TX 
 
.Please pass legislation that will require phone companies to notify you via text/email if you are 
over your limits or near your limits! There should be an option then for us to buy more data plan 
usage at a flat fee. 
 
Feb 1, 2011 2:11:10 PM 
J. Peter 
Belmont, CA 
 
.Please listen to comsumer issues that are of great concern. Review the issues closely and then 
make decisions based onbthe best support for the largest base of user consumers. 
 
Feb 1, 2011 9:52:59 PM 
Kathryn 
Castaic, CA 
 
In a wired world, it should be a simple thing for cell phone companies to notify their customers 
when they are about to go over their limits on voice, data or text service.  Wireless companies are 
charging up to nine times the average plan cost for each minute over budget. Consumers should 
have the opportunity to decide if we want to pay that, or cut back usage.  I urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits.  Kathryn 
Jensen 28035 Woodstock Avenue Castaic, CA  91384 
 
Feb 1, 2011 1:45:01 PM 
Clarence 
Lakeland, FL 
 
.The same lame, specious arguments that auto makers mewled out to avoid safety belts, air bags, 
etc. are being used by cell phone companies. All it takes is a few lines of code in a program to 
automate an email warning of whatever trigger they set for a time limit, or any other usage for 
that matter. The whole thing is about gouging out as much profit as possible, by any means 
possible. If there were any viable alternatives, then there would be an excuse for such unlimited 
capitalism. But there isn't.  There is a very good reason to not tolerate a monopoly. A public 
utility is regulated as a trade for its monopoly status. This is a very reasonable, mild constraint on 
the limitless greed of the companies. 
 
Feb 1, 2011 7:55:50 PM 
Donna 
Sheridan, IN 
 



.I just bought a new phone. Wish I hadn't. With the other phone I had a lot of minutes, but this 
new one doesn't. We learn by our mistakes. 
 
Feb 1, 2011 4:37:44 PM 
Marguerite 
Chicago, IL 
 
.WHY IN EUROPE DO CELL CUSTOMERS NOT PAY FOR INCOMING CALLS TO 
THEIR PHONES BUT WE IN AMERICA DO? ARE THE CELL PHONE LOBBYISTS SO 
STRONG THAT THEIR RIGHTS AND DESIRES MEAN MORE TO CONGRESS THAN 
THE PEOPLE WHO VOTED THEM INTO OFFICE? 
 
Feb 2, 2011 5:55:05 AM 
David 
Hoover, AL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely,  David Jett 
 
Feb 1, 2011 7:31:02 PM 
Nancy 
Beaverton, OR 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. We need to have more 
control so we don't get over charged anymore. Regards Nancy Jette 15000 SW Farmington Rd 
#37 Beaverton, Or 97007 
 
Feb 1, 2011 12:23:09 PM 
Don L. 
Mill Valley, CA 
 
Cell phone companies should notify me before I go over my limits on voice, data or text service. 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 



budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits.  Please represent the CONSUMER is this issue!  Sincerely,  D. 
Jewett 
 
Feb 2, 2011 8:30:37 AM 
Jerome 
Lockport, IL 
 
I've travelled to several European countries.  Cell service is ubiqitous and cheaper than the US.  
Changes in the US are essential. Our so-called technological superiority to Europe is a myth. 
 
Feb 1, 2011 11:45:06 AM 
Joe 
Fayetteville, AR 
 
Punishing their customers with huger overage costs, without notification, should not be part of 
wireless company strategies. Its easy to notify of this issue. After all, we are using the cell phone 
and could automatically be texted etc. 
 
Feb 1, 2011 11:01:58 PM 
Rajeev 
Santa Clara, CA 
 
The wireless industry is fighting this proposal tooth and nail. They even claim it violates the First 
Amendment because it's "burdensome" for them to send you a text when your limit is near. 
Interesting, considering they now text you deals and offers tailored to your account. 
 
Feb 1, 2011 12:05:34 PM 
Lynn 
Kent, WA 
 
In this struggling economy would be a good idea to mprove service and keep current and future 
customers happy.  This type of action should be number one with any company who wants to 
stay ahead of the competition. 
 
Feb 1, 2011 2:36:02 PM 
Patricia 
Bothell, WA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify everyone before they go over  limits on voice, data or text service. That way they can 
finally get control over their bills and permanently avoid bill shock.  Wireless companies are 
charging up to nine times the average plan cost for each minute  over budget. We should have 
the opportunity to decide if we want to pay that, or cut back useage so people don't go over plan 
limits. A quick text from the company would allow me to make that decision.  This is a simple 
solution that puts everyone in control of their wireless bill. I urge the FCC to approve the 



proposal that wireless companies alert their customers before they go over plan limits.  Sincerely, 
Patricia Johansen 20115 48th Ave SE Bothell, WA 98012-7305 
 
Feb 1, 2011 7:59:51 PM 
Kate 
Federal Way, WA 
 
To whom it may concern:  I'm tired of wireless bill shock, and ready for some real control. Cell 
phone companies should notify me before I go over my limits on voice, data or text service. That 
way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely, Kate Johansson 1911 SW Campus Dr # 184 Federal Way, WA 98023 
 
Feb 1, 2011 1:15:52 PM 
John B. Egan 
Grass Valley, CA 
 
.Cellular companies take advantage of customers through 'family plans' which means that any 
one person can run the cell plan through the roof without the knowledge of the parents. They also 
purposely set plan limits at levels which are easily exceeded. It is time to make them 'good 
business partners' working with rather than against their customers. 
 
Feb 6, 2011 12:38:58 PM 
John Paul Franz 
Pittsburgh, PA 
 
.monopolies must be controlled. There must be something wrong with the FCC that we have the 
most expensive cell phone service in the world. Too much grease from too many lobbyists. No 
surprise now that business political lobbying has been unleashed and the gap between the rich 
and the rest continues to grow. 
 
Feb 1, 2011 11:42:42 AM 
Bobby 
Dallas, TX 
 
If the carriers can send txts and other alerts for their benefit (advertising), why not send them for 
the consumer's benefit? 
 
Feb 3, 2011 5:33:32 PM 
Gary 
Clay, MI 
 



.Cell phone companies are out of control. Every monet it seems like my minutes run out quicker. 
We need help on this issue. Please make the cell phone companies notify us when our minutes 
are about to expire. 
 
Feb 1, 2011 9:38:51 PM 
Michael 
Seattle, WI 
 
.Customers should receive notice prior to the assessment of  any unplanned monthly charges and 
should be given the opportunity to avoid any such charges. 
 
Feb 1, 2011 4:05:10 PM 
Stefania 
Ann Arbor, MI 
 
.This is a common sense solution to a problem felt by many consumers, and protects us! 
 
Feb 1, 2011 1:15:10 PM 
Adam 
Watertown, MA 
 
There is no valid reason for charging outrageous, arbitrary fees for going over my allowed 
minutes. How is it that a minute is worth 0.10 on one day and 1.00 on another day? This is an 
example of telephone companies taking advantage of consumers by setting up an easily 
exploitable situation, when overages could easily be prevented by a simple, virtually cost-less 
notification.  I want the ability to CHOOSE NOT to go over my allotted minutes for the month 
by having some indication that I am about to enter a "premium-charge-and-fee zone." To be told 
that I have a limit but not provide me with a simple means for determining when I am near that 
limit is an obvious scam and we should end it now. 
 
Feb 1, 2011 11:55:37 AM 
Albert 
Lakota, ND 
 
.Please require the cell phone companies to send a text or alert before we hit our phone plan limit 
 
Feb 1, 2011 1:36:32 PM 
Amy 
Princeton, NJ 
 
.Please approve this proposal!!!Thank you. 
 
Feb 2, 2011 10:26:03 AM 
Andrew 
Bruce, WI 
 



.Please support this rule change and require cell phone companies to notify consumers before 
overage charges are to occur.  Thnak you 
 
Feb 1, 2011 1:11:59 PM 
Ferdinand 
New Port Richey, FL 
 
.I knowthe value of this bill espicially if the cell phone provider is no able to or willing to work 
with you. My wife and I had 1000 minutes between us and we never went over that limit until 2 
summers ago and we were shocked at how high the bill was, but when I called t mobile to 
complain they were very cooperative and actually for the month changed our plan so we only 
paid $20.00 more that month rather than a couple of hundred dollars. This is my story but I am 
sure you can see the value of this bill if your cell phone representative isn't as willing to help, or 
just sticks to the rules. I urge the FCC to approve its proposal that wireless companies alert me 
before I go over my plan limits. 
 
Feb 2, 2011 12:45:25 PM 
Francine 
Pompano Beach, FL 
 
I'm tired of getting slammed with outrageous cell phone bills. With a simple notification, I could 
save hundreds. I'm in full support of this petition and hope you don't use your energy and money 
fighting against this policy. You're already rich off of us. 
 
Feb 1, 2011 9:34:41 PM 
Janice 
Indianapolis, IN 
 
.we need to stop this bill shocker. 
 
Feb 1, 2011 9:27:37 PM 
Philip 
Woodmere, NY 
 
This is particularly important to parents who pay for cell phones for their children as the users 
are rarely aware of how much air time they are using. While many parents consider a cell phone 
for their children a matter of safety, there is no reason that this should cost a fortune. My own 
personal experience with my college age son was costly as he called for computer service and 
was placed on hold for a good while and then was required to go through a time consuming 
procedure to repair a problem with the computer.  Had he been aware that "800" numbers use 
cell time and that the clock was running,he would have probably used a friend's land line phone 
and probably would not have run up such a large bill. 
 
Feb 1, 2011 2:06:54 PM 
Eugene 
Novato, CA 



 
.Any company which deals honestly with consumers should be open to disclosure and prevent 
unexpected or even fradulent charges from occuring.  It's not only the parent that may not know 
the extent of a childs cell phone use.  Overcharges can occur from unwanted solicitation calls, 
from the theft of the SIM code data without your knowledge, or the theft of the phone itself with 
calls made to foreign countries costing thousands of dollars.  Calls the owner is often held 
responsible for.  All of this must end and the FCC must understnad that there must be regulations 
in place to protect the consumer.  Do not cave in to the lobbyists.  The FCC does not exist to do 
their bidding. It exists to protect us.  The people.  Eugene Mannacio 
 
Feb 2, 2011 11:40:10 AM 
Betty Ann 
Canton, IL 
 
.Cell phone companies who would resist contacting their customers when they are about to go 
over their minute limits are doing so in order to take advantage of the horrendously outrageous 
fees that they charge when you exceed you plan limits.  This is wrong when there are so many 
young people that have cell phones and haven't learned all of the pitfalls that are out there that 
cost them money and possibly money that they don't have to spare.  Letting us know when we 
are about to exceed our plan minutes would be a courtesy that the company can easily 
implement.  Please help those who need a cell phone and can least afford to pay extra costs 
continue to have one at a reasonable price. 
 
Feb 1, 2011 2:09:00 PM 
Carol 
Maple Grove, MN 
 
TMobile charges and arm and a leg for every minute over our limit.  We have to keep a close 
watch on our minutes and have gone over the limit albeit rarely. We would not have gone over 
had TMobile simply notified us and we in turn would have notified our contacts to use another 
means of communicating for the short term. 
 
Feb 2, 2011 8:59:04 AM 
Deborah 
Woodland Hills, CA 
 
This is working in the EU and is common decency. Please protect us. 
 
Feb 2, 2011 12:55:13 PM 
Don Manthei 
Pocasset, MA 
 
.You make huge profits on our family plan, of which I am a member (owner, Alfonso Abadia). It 
is only fair that you notify each of us when we are close to our limit of minutes. Thank you. 
Donald Manthei 
 



Feb 2, 2011 11:32:00 AM 
Mike 
Citrus Heights, CA 
 
.Get some guts and stop licking coporate ass. 
 
Feb 2, 2011 9:22:49 PM 
Pat 
Clarinda, IA 
 
.Please pass this approve this common sense proposal. Thank you 
 
Feb 1, 2011 11:52:08 AM 
Natalie 
Brooklyn, NY 
 
I recently received a $50 overage fee during a family emergency. I had been too distracted to 
check my minutes and a simple notification would have been very helpful to stop the escalating 
cost. 
 
Feb 2, 2011 11:41:21 AM 
Douglas 
Schenectady, NY 
 
.Let's give working parents a chance to control their cell phone bills, rather than let big business 
take advantage of them.  No family needs the additional stress of worrying over what the 
teenagers have been doing on their cell phones, and the effect it will have on the monthly bill.  
This only increases the anxiety in the home.  Give parents the information that the minutes have 
been used up, or better yet that the minutes are being used at too high a rate. 
 
Feb 1, 2011 3:29:29 PM 
Mark 
Fremont, CA 
 
American policy should be dictated by common sense and a regard for the people.  This ruling 
will effect many people and should reflect the interest of the majority. 
 
Feb 1, 2011 5:45:07 PM 
David 
Ramsey, NJ 
 
To whom it may concern, I would like to aviod the "sticker shock" of higher cell phone bills by 
knowing when I'm at or near my monthly limit. This can be done by an automated message from 
my carrier.  Wireless companies are charging up to nine times the average plan cost for each 
minute I'm over budget. I should have the opportunity to decide if I want to pay that, or cut back 
my usage so I don't go over my plan limits. A quick text from my company would allow me to 



make that decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired 
of bill shock, and urge the FCC to approve its proposal that wireless companies alert me before I 
go over my plan limits.  Sincerely,  Thank you, David March Ramsey, NJ 
 
Feb 2, 2011 9:06:18 AM 
Denise 
Stamford, CT 
 
.As one of the millions of American cell phone users, I'm urging the FCC to require wireless 
companies to notify me and all cell phone owners BEFORE we exceed  our cell phone minutes 
in our plans. 
 
Feb 2, 2011 9:55:35 PM 
Sherry 
Lakewood, CO 
 
.  I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Sherry 
Marcum Lakewood, CO  Contact Us | CU Advocacy Privacy Policy | Site Map 
 
Feb 1, 2011 4:33:39 PM 
Bertram 
Fuquay Varina, NC 
 
.As it is, cell phone fees are astronomical. To add insult to injury, the overage charges are even 
worse. There is no reason why there cannot be contact from the carrier to the user when they are 
approaching their limit. 
 
Feb 1, 2011 11:53:52 AM 
Lauree 
Voorhees, NJ 
 
If phone companies have the time and way to text me about other opportunities, then I should be 
able to receive a text alerting me to the fact that I am about to go over my minutes or text 
allocation for a given period of time. 
 
Feb 3, 2011 5:23:19 PM 
John 
Tucson, AZ 
 



.This is the least you could for your customers. 
 
Feb 1, 2011 4:16:45 PM 
Clifford 
Albany, OR 
 
It's time that cell phone companies follow a familiar policy set up by Ma Bell decades ago in 
which the caller pays, and the one receiving the call does not. Thank You Cliff 
 
Feb 1, 2011 12:39:01 PM 
Joe 
Horseheads, NY 
 
.I like to think I can control my own cell phone usage but if this will help people stay out of debt 
trouble, then why wouldn't you want to help them. 
 
Feb 1, 2011 12:10:06 PM 
Lois 
Sarasota, FL 
 
It is time to reel in the cell phone companies.  Do it now. 
 
Feb 1, 2011 2:07:13 PM 
Rebecca 
San Rafael, CA 
 
This is a chance to enact a policy so grounded in fairness and common-sense that it's surprising it 
isn't already in use here.  It's been a boon to the wireless companies, but why should everything 
be stacked in their favor? 
 
Feb 1, 2011 5:52:42 PM 
Kris 
Gainesville, FL 
 
I want to have my wireless provider send me a text or alert before I hit my cell phone plan limits.  
This will allow me to decide if I want to cut back on my phone time, or pay more for the extra 
minutes for voice, text or data. 
 
Feb 1, 2011 12:46:38 PM 
Pugs Lee 
Pugsville, None 
 
Stop allowing companies that corrupt our politicians through campaign contributions to STOP 
RIPPING OFF THE AMERICAN PEOPLE. SHAME ON YOU FCC! Also, if you allow the 
Internet Kill Switch bill to go through, I am going to renounce my American citizenship and 
declare the US the United States of Tyranny. 



 
Feb 1, 2011 3:00:38 PM 
Lorna 
Joliet, IL 
 
.Someone has got to stop big companies from taking more money from us. My pension check 
went DOWN this week. My hair dresser, who I see every 6 or 7 weeks, is charging more. My 
water bill is up. I will have to make fewer and fewer purchases. That is not good for the economy 
and it is a bit depressing. When is someone going to look out for the average guy or girl? 
 
Feb 1, 2011 9:43:31 PM 
Chuck 
Prospect, KY 
 
I pay for an unlimited plan now because I'm so afraid of going over a plan limit. I have 
accidently gone over before twice in ten years, but the cost was so unexpected and high and I 
was powerless to do anything because of the contract. I should not have to waist money like this. 
Also, please keep phone companies from making deals with sole carriers, we should be able to 
use our phone on any carrier. 
 
Feb 1, 2011 1:13:36 PM 
James 
Valley Stream, NY 
 
With four phones in our family I would love to be notified when we approached our limit. Now 
it is always a surprise.  And always an unwelcome surprise.  Thank you for your support.  Jim 
Palazzolo 
 
Feb 3, 2011 2:46:46 PM 
JoAnn 
Boston, MA 
 
.I would like to be notified and not have bill shock. 
 
Feb 2, 2011 9:38:41 PM 
Walter 
Barrington, RI 
 
Make such companies are more accountable to the consumer re: r fair notification, disclosure and 
no surprizes. 
 
Feb 1, 2011 1:22:20 PM 
Larry 
Mansfield, MA 
 



.I dropped Verizon because of their HORRIBLE billing practices. Their service was good but 
their billing was the worlds worst 
 
Feb 1, 2011 11:22:47 PM 
Mary 
New Stanton, PA 
 
Cell phone should be required to tell their subscribers when they are going over their minutes. 
 
Feb 1, 2011 5:25:53 PM 
Michelle 
palm springs, CA 
 
I think a message like this could go a LONG way to keeping people loyal to any cell phone 
company. 
 
Feb 1, 2011 6:11:01 PM 
Paula 
Vail, CO 
 
.This may not be the most important issue on your agenda, but seems like a simple 
requirement.....surely, the cell phone companies can easily program this "alert" into their 
system....like when they "alert" you through texting that some new "product" is coming! 
 
Feb 1, 2011 2:06:29 PM 
Ann 
Lopez Island, WA 
 
.Yes, Cell phone companies should notify us when reaching our limits. BUT THEY SHOULD 
ALSO ELIMINATE fixed usage pricing. LET ME PAY FOR THE SERVICES I USE. DON'T 
MAKE ME TRY TO GUESS HOW MUCH USAGE I NEED EVERY MONTH. MY NEEDS 
VARY MONTH TO MONTH. PAY FOR WHAT YOU USE ONLY. 
 
Feb 1, 2011 3:42:45 PM 
Jimmy 
Doraville, GA 
 
.This is a simple request. that should be good for the consumer. Please vote in favor of the 
consumer. Thanks, Jimmy Palmer 
 
Feb 4, 2011 4:16:54 PM 
Gerald 
Colonial Heights, VA 
 
.This will also allow me to increase my plan limits should I be under-programmed. 
 



Feb 1, 2011 3:33:28 PM 
Patty 
St. Paul, MN 
 
If you want to keep your customers happy (good public relations), then notifying us before we go 
over our minutes would be extremely helpful.  Thank you.  Sincerely, Patty Petersen St. Paul, 
MN 55112 
 
Feb 1, 2011 10:00:13 PM 
Terry 
Imperial Beach, CA 
 
Here is a thought it would reduce your loses by telling people they went over budget. 
 
Feb 1, 2011 1:57:58 PM 
Andrea 
Thornton, CO 
 
.I have gone over a few times without knowing.  This would be very useful to have, esp. since I 
am only able to work p/t now due to the economy. 
 
Feb 1, 2011 12:19:14 PM 
Christopher 
Fall River, MA 
 
.I feel this is a modest, reasonable change that already works fine in Europe.  Cell phone 
providers already use text messages for notifications, so I don't think usage warnings are 
unreasonable. 
 
Feb 2, 2011 5:10:12 PM 
Lefkothea 
Tucson, AZ 
 
.   Dear FCC. You must stop all these Greedy ,Phone &cell Companys ,like Qwest,&others from 
RIPPING OFF THE PUBLICK. You are Ellected by the People For the People, NOT FOR THE 
CORPORATIONS!!!!! Thank you Lefkothea Petkopoulos. 
 
Feb 1, 2011 7:49:29 PM 
Susie 
Ames, IA 
 
.This exorbitant  charge is usury.  When companies commit such avarice, it further proves that 
monopolies need to be broken. 
 
Feb 3, 2011 6:37:51 PM 
Ron 



Alto, NM 
 
.Noe is the time 
 
Feb 2, 2011 9:30:32 AM 
Sheryl 
Cheboygan, MI 
 
.While I personally subscribe to no plan, this just makes sense to let people know when they are 
nearing their limits.  The same as when a credit card is declined due to insufficient funds, etc. 
 
Feb 1, 2011 1:03:42 PM 
Lisa 
Pittsburgh, PA 
 
In this economy, people need to watch every penny that they spend. 
 
Feb 1, 2011 10:48:28 PM 
Robert 
Austin, TX 
 
It's easy, its simple -  Use our cell phones to let us know when we are in danger of going over our 
monthly usage limit.  The phone companies don't do this because it makes them more money 
when consumers inadvertently overuse their phone plans.  The lack of action to remedy this by 
the cellular companies and the restricted competition in this market make it necessary that 
regulatory action be taken to ensure this fair, good sense action.  Thanks for your help, Robert 
Pettengill Voter and mobile phone user 10519 Weller Dr. Austin, Tx 78750 
 
Feb 1, 2011 4:51:37 PM 
Zachary 
Edmond, OK 
 
.This is a no brainer. Who is more important? The citizens or the corporations? 
 
Feb 2, 2011 6:46:50 PM 
Conley 
New London, NH 
 
.It costs to much to contiune. Please show some backbone and stand up for the people. 
 
Feb 1, 2011 10:43:04 PM 
Rena 
Ventura, CA 
 
.It is imperative that we say stop! Enough! to the cell phone robbery. We had put up with too 
much in fees and 2 year contracts. We need to speak up for what is fair and right. We need to 



start boycotting companies that don't plan fair with us and charge more and more money for less 
and less service. 
 
Feb 1, 2011 12:30:51 PM 
John 
Burr Ridge, IL 
 
Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can control over my bills and permanently avoid bill shock.  Wireless companies are 
charging up to nine times the average plan cost for each minute I'm over budget. I should have 
the opportunity to decide if I want to pay that, or cut back my useage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. 
 
Feb 1, 2011 1:22:56 PM 
Charles 
Sicklerville, NJ 
 
.As you consider this email, also plan to have someone to feed me and change my diapers. It 
should be obvious that I am incompetent to take care of myself w/o government help. Could I 
just check my cell phone for minutes left/used? Why must someone else, in this case a gov't 
agency, be required to look out for me by requiring companies to let meknow I talk too much? 
This whole idea is Bull____!! 
 
Feb 5, 2011 8:17:10 AM 
Joe 
Oxford, NC 
 
.Cell phone companies don't have any problem spending money on communicating with us when 
they want us to spend more money.  But they complain if they have to communicate when they 
might save their customer's money. 
 
Feb 7, 2011 12:37:06 AM 
Daniel 
Walnut, CA 
 
Please help us get some control over our cell phone bills by requiring wireless cell phone 
companies to send us a simple voice or text message BEFORE we go over our plan limits.  This 
will help us control what we pay, and end 'bill shock' from outrageous overage fees! Thanks. 
 
Feb 1, 2011 1:14:44 PM 
Julie 
Larkspur, CA 
 
.Stop the insanity! 
 



Feb 1, 2011 1:04:31 PM 
Joy 
Placerville, CA 
 
.As our income gets harder to keep and our bills/debt increases it would be nice to have control 
over this part of our phone bill.  I just received a bill for $600 because I went over my minutes 
for one month. Normally it should have been $120.00.  I just redemmend my house from 
foreclosue.  It will be tight making this months house payment becasue of this outstanding bill 
that I have.  Please help us!! 
 
Feb 1, 2011 11:26:28 AM 
Susan 
Buffalo, NY 
 
.The requirement that phone companies send a brief message to alert the customer if they will 
exceed their minutes is long overdue. 
 
Feb 1, 2011 1:07:50 PM 
Theresa 
Bowie, MD 
 
FCC End cell bill shock! 
 
Feb 1, 2011 12:19:02 PM 
Frank 
Paradise, CA 
 
.Cell phone companies just like all the rest of the major busuness enterprises are constantly 
looking for ways to extract more money from consumers. They don;t act in the best interests of 
the consumer. Here is another example of a major business enterprise refusing to adopt a sensible 
procedure that would benefit its customers.  Cell phone companies are charging up to nine times 
the average plan cost for each minute I'm over budget. I should have the opportunity to decide if 
I want to pay that , or cut back my usage.  Frank Quattlander 1465 Freestone Court Paradise, CA, 
CA, 95969 
 
Feb 1, 2011 2:55:04 PM 
Lora 
Edina, MN 
 
.Get with it....the public has had more than enough "gotcha's"!  There's absolutely no reason not 
to enact this. 
 
Feb 1, 2011 6:57:46 PM 
Mark 
Vacaville, CA 
 



As the father of two young cell phone using men, I have had several bad experiences with 
exorbitant on-line access fees, down load charges, and the like. It is my belief that an important 
component of providing phone service must be client education. This education should be 
focused on maximizing customer features and service while making sure to inform them of 
potential fee black holes. Having observed this "good neighbor approach", basic human nature 
will reward the service provider with brand loyalty. This is an issue of business ethics gone 
wrong where client abuse is the norm. America used to be better than this and the time to draw 
the line is here and now! 
 
Feb 1, 2011 2:01:01 PM 
Michael 
Saint Anne, IL 
 
Stop it!!!! 
 
Feb 1, 2011 12:26:13 PM 
Patricia 
Los Angeles, CA 
 
This is a straight forward, simple idea.  Very do-able.  So let's do it NOW! 
 
Feb 1, 2011 12:55:10 PM 
Elaine 
Chesterfield, VA 
 
This abuse of customers has been going on for years and it's time for a change. I personally have 
had some bilsl exceeding $350 due to over-limit minutes and subsequently kept increasing my 
minutes to avoid future shocks. I now have excessive minutes that I don't use but keep them "just 
in case" someone in my group gets talkative. It's not only expensive, but would be unnecessary if 
we had this regulation passed. And while we're at it, what about rollover minutes. Some 
companies carry them indefinitely, but most do not. If this were a universal policy, those over-
limit minutes would have less impact. Let's think about the consumer more and the corporate 
entities less. 
 
Feb 1, 2011 12:25:16 PM 
Ann 
Las Vegas, NV 
 
.The company I use, Consumer Cellular, already does this. Your billing period each month starts 
on the 1st of the month and ends on the last day of the month. You can set up usage alerts when 
you reach 75%, 100% 125% and 150% of your plan minutes (or all of them, like I do). And the 
best part is you can go in on the last day of the month and change your plan for that month so at 
most you only spend an extra $10 that month on your cellular bill. There are no free minutes 
ever, but it works really well to control your cell phone costs and I think every company in the 
U.S. should have to alert its customers when they go over plan minutes. Plus you don't end up 
paying for a whole lot of unused minutes every month, don't have to worry about expiring 



rollovers, and it all really helps people of low or fixed incomes. So don't let the "biggies" tell you 
it can't be done or is overly burdensome and stop the charges ripoffs some major cell phone 
carriers engage in! Plus texting plans start at a little over $2 for 100 messages a month and 
internet service is priced accordingly low. 
 
Feb 2, 2011 11:43:01 AM 
Christopher 
Fitchburg, WI 
 
If failing to send cellphone users a timely message that they're about to go over their usage limit 
is done purely out of profiteering, then this clearly demonstrates that the cell phone service 
provider is acting out of GREED! This behavior to it's customers is cruel, mean-spirited, and 
clearly un-Christian. 
 
Feb 1, 2011 1:16:52 PM 
Joseph 
Matawan, NJ 
 
.It is unnecessary in this day to not have the notice given before you go over the amount. I was 
hit with over 800 bill i could have changed plans and not been hit so hard. 
 
Feb 2, 2011 2:48:23 PM 
Mark 
Converse, TX 
 
Wireless bill shock is bad for the customer and bad for business. 
 
Feb 3, 2011 1:31:37 AM 
Patsy 
Houston, TX 
 
Please help us in our lives.  We don't want to run over on purpose. Send us that so needed 
message to our phones in plenty of time.  None of us have the money to pay you those exorbitant 
overages. 
 
Feb 3, 2011 12:16:15 PM 
James 
Saline, MI 
 
Please require cell phone companies to notify me before I go over my limits on voice, data or 
text service.  James Quinno Saline, MI. 48176 
 
Feb 1, 2011 1:08:53 PM 
Naomi 
Berkeley, CA 
 



Please have the cell phone companies alert us before we go over our minutes. 
 
Feb 1, 2011 3:59:20 PM 
Juan 
Livingston, NJ 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock. 
 
Feb 3, 2011 10:26:23 AM 
JENN 
Dittmer, MO 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  JENN 
RILEY 8721 OERMANN RD DITTMER, MO 63023 
 
Feb 1, 2011 2:59:35 PM 
BEVERLY 
Romulus, MI 
 
The phone company already has my phone number  -  how hard would it be to call me with an 
alert?  They certainly know how to bother me when they want to sell me something!  Also, I 
believe that government agencies are supposed to be on the consumer's side, since we are paying 
for the government with our taxes (which companies try so hard to avoid). 
 
Feb 2, 2011 11:56:22 AM 
Theodore 
Santa Rosa, CA 
 
.I would like to encourage you to pass the law to make wirless providers to notify the customer 
befor they exceed the overage on the use of thier cell phones. Thank you. 
 
Feb 1, 2011 1:51:41 PM 
Cleosia 
Flint, MI 
 
.I would very much like it if my phone co. would inform me of overages before i reach them. I 
also take issue with being quoted one priceand then recieving the bill with all kinds of charges. 



Most of which you don't know why or what. If you are on a tight buget, as we are, you need to 
know what your costs are. At which point you can decide what you can afford.  Thank you. 
 
Feb 1, 2011 6:47:00 PM 
Helen 
Palatine, IL 
 
.Credit card companies can send a text message to a consumer (by choice) when one's balance is 
close to a pre-set credit limit.  Our banks can send us a text message when a questionable item is 
posted to our checking or savings accounts or when we are in danger of possibly over drafting 
our account.  WHY IS IT THAT OUR CELL PHONE COMPANIES REFUSE TO SEND A 
TEXT message when a consumer is close to using up one's plan minutes?  Maybe because most 
of us have to pay OVER $.40 PER MINUTE OVER the plan minutes plus additional fees??  
Sounds like easy income for our cell phone companies, doesn't it?  Maybe even slightly 
fraudulent as to how these companies obtain these outrageous fees??? Absolutely unbelievable!! 
 
Feb 1, 2011 1:36:59 PM 
Shelley 
Belgrade, MT 
 
.Yeh you jerks! Do the right thing! 
 
Feb 1, 2011 1:44:25 PM 
Donna 
Fontana, CA 
 
A few years back, I had a bill over $1000, as we did not fully understand the unlimited usage 
when we changed plans, nor did they attempt to explain it to us at the store.  Cingular would not 
budge, and I am on a limited income. It made life very hard for months, as I had to cut way back 
in other areas. A simple notice would have stopped this from happening. It only makes sense! 
 
Feb 1, 2011 1:53:05 PM 
Kathleen 
Slidell, LA 
 
.I have been the victim of unexpected overages due to a teenager not paying attention to texting 
every minute. If the company would have been required to notify me, we would have saved over 
$400 - money that could have been used better elsewhere at the time. Please put this policy into 
place to help others in the future. 
 
Feb 4, 2011 10:17:06 AM 
Al 
Lake Villa, IL 
 
.It is time that we do something that is good for the consumer.  If you continue to allow the 
corporations to do as they please, they will continue to take advantage of the consumers. 



 
Feb 1, 2011 7:42:31 PM 
Janet 
Chicago, IL 
 
.It's time for cellphone companies to stop taking advantage of consumers by not informing them 
when they have exhausted their minutes. 
 
Feb 1, 2011 12:05:01 PM 
Roger 
Norton, OH 
 
Cell phone companies should notify customers voluntarily when they are approaching their 
usage limits; however, cell phone companies are not fair so they must forced to treat customers 
fairly.  Why not? 
 
Feb 2, 2011 8:00:18 PM 
Richard 
Issaquah, WA 
 
.This has not been a problem for me, personally. I know it has been for other family members. 
 
Feb 1, 2011 9:20:45 PM 
Diana 
Renton, WA 
 
.Please text or call me when I get close to my cell phone plan limits. Thank you, Diana 
 
Feb 1, 2011 4:59:06 PM 
Robert 
Gillespie, IL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, R. Segarra 
Gillespie, IL. 62033 
 
Feb 2, 2011 2:18:32 AM 
Dara 
Spokane, WA 
 



The US wireless industry's unethical business tactics need to STOP!  Courtesy is never a bad 
thing.  In fact, there can never be enough! 
 
Feb 1, 2011 1:06:18 PM 
William 
Sunnyvale, CA 
 
The technology exists to prevent huge charges from being billed to consumers, however no 
company will institute these types of protections without a legal mandate.  Companies should 
rely on income from subscriptions and charges that consumers choose to take on; not from 
secret, surprising charges that are billed in underhanded methods such as overages. 
 
Feb 4, 2011 4:01:45 PM 
Marna 
Galesburg, IL 
 
I support the change that Cell Phone companies inform me if before I go over my limits. It would 
allow me to adjust my phone plan. 
 
Feb 1, 2011 12:54:32 PM 
Jill 
Wilmington, DE 
 
It is difficult and time-consuming to try to find out how many minutes have been used at any 
specific moment. 
 
Feb 1, 2011 1:24:48 PM 
Evi 
High Falls, NY 
 
Refusing such a simple gesture of good will strikes me as gleefully predatory. Given that your 
industry is not "hungry", I can only conclude that it is greedy to the point of exposing the 
deliberate nature of such non-notification policy with the conscious intent to gouge it's 
customers. It is not smart business to offend and alienate your loyal customers. 
 
Feb 1, 2011 9:20:00 PM 
William 
Rockville, MD 
 
Although I'm generally against adding extra burden to phone companies, I believe this proposal 
should be implemented.  It should not be difficult for wireless companies to generate a text 
message when I approach my monthly usage limits.  If not in real time, then as of the end of each 
day companies could generate the text message.  This message should be recongnizable by the 
user without having to open the message itself, perhaps by sending from a unique address or 
some other method so that I will not be charged to read it.  Optionally, companies could provide 
smart phone users an application (app.) that tracks usage in the phone itself each month and 



generates the message in the phone when the limit is exceeded.  The counter could be reset each 
month by the company at the close of each bill cycle. This would eliminate the need for the 
company itself to track the usage in real time.  Whatever methods are used, 
 
Feb 1, 2011 12:29:07 PM 
Maryam 
Brooklyn, NY 
 
It's not cool to have unhappy customers, cell phone corps! 
 
Feb 2, 2011 4:44:58 PM 
Arlene 
Live Oak, TX 
 
I live on a fixed income and when I exceed my minutes it takes money away from my other 
needs. 
 
Feb 1, 2011 1:08:56 PM 
Robert 
Saint Louis, MO 
 
.Please support this proposal for more people to live a more sanely. 
 
Feb 5, 2011 11:59:28 AM 
Mike 
Akron, OH 
 
Help hard working Americans by protecting them from these questionable practices. 
 
Feb 1, 2011 1:53:03 PM 
Thomas 
Rockville, MD 
 
.These overages are very unfair. 
 
Feb 3, 2011 7:18:18 PM 
Fred 
Santa Monica, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 



me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, 
 
Feb 1, 2011 11:33:44 AM 
Pedro 
Hayward, CA 
 
Recently I had to cancel my texting capabilities because of fraudulent spamming of my cell 
phone. This kind of abuse could be significantly reduced if my wireless provider notified me of 
having exceeded my limits. 
 
Feb 1, 2011 2:25:05 PM 
Glenn 
Kaneohe, HI 
 
.To FCC Administrator: The fact that we have to actually request for such a service where 
companies know that their practices are not "right" is ridiculous and these companies should be 
sent a message that the American Public is fed-up with these unprofessional, unethical practices.  
These programs must be stopped and I believe that your office is tasked with serving the public 
interest and is supposed to be the "gate keeper" of the communication world to protect "us" the 
American Public from such unscrupulous individuals and companies.  All we ask is that you do 
what is upright and just. Mahalo & Aloha ---  Glenn Solem 
 
Feb 1, 2011 11:57:57 AM 
Melyssa 
Lauderhill, FL 
 
.please put an end to this 
 
Feb 1, 2011 5:18:51 PM 
J E 
Richfield, OH 
 
.It is time for the FCC to do the job their department was organized to do- protect 
communications for the people against corporate interests. 
 
Feb 1, 2011 3:59:35 PM 
Linda 
Virginia Beach, VA 
 
.Please stop the cell phone companies from overcharging. Require them to notify the consumer 
before they hit their phone limit. Thank you. 
 
Feb 1, 2011 1:27:40 PM 
Stuart 
Somerville, MA 



 
.This is a simple, common-sense, consumer-friendly proposal. 
 
Feb 1, 2011 11:14:52 AM 
Lucille 
Boynton Beach, FL 
 
.I put my son on my plan as he was out of work and needed a phone to call /respond to positions. 
My grand children had a fiel day with the phone and the first I knew about was when I received 
the cell phone bill for $400 . I certainally would have put a stop of their utilization had I been 
notified when the min were over the limit.  I strongly urge the FCC to make it mandatory for 
telephone cell companies to notify customers before utilization is over the contracted amount.  
Lucille Soltesz 1914 SW 19th Street Boynton Beach Fl 33426 
 
Feb 2, 2011 10:49:52 AM 
Anthony 
Juneau, AK 
 
.Advance warning is easy and should be done. 
 
Feb 1, 2011 12:14:14 PM 
Diana 
Port Angeles, WA 
 
We hard-pressed consumers and small business owners need all the help we can get -- and this 
simple, easy-to-implement change can make a real difference.  Please stand up for us ordinary 
folks. We're counting on you! 
 
Feb 1, 2011 1:05:04 PM 
Curt 
West Linn, OR 
 
It gets tiresome getting dinged by cell phone companies for stuff that you didn't sign up for. 
 
Feb 1, 2011 3:25:56 PM 
Cynthia 
Longmeadow, MA 
 
The issue of exceeding my cell phone limits has hit me several times and I would love to get a 
text message warning so that I could avoid overages.  Cell phone companies in Europe follow 
this procedure and it works well for consumers there and is not onerous for the companies to do 
this.  Please approve the proposal for notification before reaching limits.  Thank you.  Cynthia 
Sommer 
 
Feb 2, 2011 9:25:11 PM 
Elk 



Volcano, CA 
 
.Please read the comments below 
 
Feb 1, 2011 12:53:55 PM 
David 
Culver City, CA 
 
.When a family member died four years ago, we used our cell phones more than usual.  Our bill 
included more than $60 in overages.  If we had received advance notice that we were about to go 
over our limits, we could have used our landline more, or used our cell phones after the rates 
went down in the evening.  An alert notifying us that we were close to our limit could have saved 
us money.  Please require cell phone companies to send such a message. 
 
Feb 1, 2011 12:02:53 PM 
Laurence 
Chicago, IL 
 
I have personally received two surprise "overage bills" of over $150 each in the past two years.  
When I called to complain, I was told that there was nothing I could do.  In the first case, I 
switched carriers, but then later it happened with the new carrier, because I misunderstood how 
many "carryover" minutes I had left.  It would be VERY helpful if we were notified when we 
were close to being over the limit. 
 
Feb 3, 2011 9:55:34 PM 
Stephen 
Los Angeles, CA 
 
.Need to force cell phone companies to advise before going over stated limits. 
 
Feb 1, 2011 7:23:40 PM 
Patricia 
Greensboro, NC 
 
.I have been affected by this issue in the past and know how devastating it can be.  If you really 
care about your customers and want to help them  financially, then please support this bill and 
help to get it passed. Thank you for your support. 
 
Feb 1, 2011 4:13:34 PM 
William 
Santa Monica, CA 
 
.Please protect consumers. 
 
Feb 1, 2011 5:14:16 PM 
Joel 



Fox Island, WA 
 
.Please! I have two teenage daughters. Trying to tell when I go "over" my allotted minutes is 
next to impossible. 
 
Feb 2, 2011 12:18:07 AM 
Thomas 
Pittsford, NY 
 
.This is a simple solution to an inconscionable act of greed.  Thank you. 
 
Feb 1, 2011 4:57:55 PM 
Timothy 
Random Lake, WI 
 
Please help us consumers insure we are not hiot with Sticker Shock by going over our cell phone 
limits without an advance warning.  Thank you. 
 
Feb 1, 2011 12:37:48 PM 
John 
Madison Heights, MI 
 
.As a retiree, I can't stand unexpected charges and need your help in resolving this issue. 
 
Feb 1, 2011 3:14:41 PM 
Henry 
Denver, CO 
 
.Don't make us switch to someone who cares about our business. We will have choices. 
 
Feb 1, 2011 12:15:54 PM 
mary 
River Forest, IL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, [Your 
Name] [Your Address] [City, State ZIP] 
 
Feb 3, 2011 9:39:27 PM 
Andrew 



South Orange, NJ 
 
.My phone is important to me as a physician. 
 
Feb 7, 2011 8:18:43 AM 
Gary 
Murrells Inlet, SC 
 
.Phone plans are too complicated for the average customer to understand.  How many of your 
customers are surprised every month by excess use charges they had no idea they had incurred? 
 
Feb 1, 2011 12:20:19 PM 
Joe 
Little Rock, AR 
 
.An easy reasonable mutually cost-effective solution to a real problem. Don't let the telecom 
industry lobbyists convince you otherwise with their lame excuses and large political 
contributions. 
 
Feb 1, 2011 11:27:43 AM 
Robert 
Brooklyn, NY 
 
.Please pass this bill.  It protects consumers and makes sense.  Thank you. 
 
Feb 2, 2011 10:05:12 AM 
Stanley 
Bardonia, NY 
 
.Wireless phone company's need to be required to allow consumer's the freedom to choose 
wireless services on an ala carte basis. The take it or leave it plans with extended 'contract' 
lengths are a travesty.  Why should we be required to pay for services we don't want in order to 
get services we do? 
 
Feb 1, 2011 12:16:50 PM 
Les 
North Brunswick, NJ 
 
.Please give us little pepole (as they say at BP) a break. 
 
Feb 1, 2011 1:28:48 PM 
Brian 
Dallas, TX 
 
Fair billing for everyone now! 
 



Feb 1, 2011 1:21:51 PM 
Brian 
New Orleans, LA 
 
Communication is vital in the modern world, look at how internet, cell phones and text 
messaging are affecting the middle east right now.  We all need access to affordable 21st century 
communication tools, but what makes them less accessible is the fear that we will get randomly 
hit with high cost extra's and "overages" that we cannot afford.  I constantly get bombarded with 
"offers" via text message from my cell carrier so why not have them send me a text when I am 
close to using up my minutes or data allowances?  When I first got an iPad, the data deal with 
ATT was I bought 30 at a time, they would send me a text when the time was up and it would 
shutdown automatically, no extra's.  But that was not good enough for ATT, now they say 
nothing when the data period is expiring and the plan automatically renews itself, EVEN IF I 
HAVE NO INTENTION OF DOING SO! They caught me 2 times so far and it cost me $30. 
 
Feb 1, 2011 3:36:12 PM 
Timothy 
Lake Forest, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Tim Weir 
22692 Pine Lake Lane Lake Forest, CA  92630 
 
Feb 1, 2011 12:49:05 PM 
Rosalind 
Yorktown Heights, NY 
 
.In this day and age of high unemployment and families just getting buy, it is important for you 
to insist that cell phone users not be hit with exorbitant bills. 
 
Feb 1, 2011 12:08:47 PM 
Bobby 
Olympia, WA 
 
Given the billing methods of the cell phone companies, it's no problem for them to set up notices 
for customers approaching overage limits. I've received a number of unwanted messages from 
them, so sending messages I DO want shouldn't be an issue . 
 
Feb 2, 2011 2:51:01 PM 
Brenda 



west palm beach, FL 
 
.Please help -- consumers are constantly taken advantage of by big businesses who lay awake 
nights figuring how to extract every dime from us.  This is one small step for the consumer and 
you can help. 
 
Feb 1, 2011 3:48:40 PM 
Bruce 
Corvallis, OR 
 
.Whatever can be done to help consumer manage their cell phone provider should be done. 
 
Feb 1, 2011 3:52:15 PM 
Carol 
Arkadelphia, AR 
 
.STOP SCREWING THE PUBLIC!! 
 
Feb 1, 2011 3:17:41 PM 
Claudia 
Leavenworth, WA 
 
I strongly urge the FCC to approve its proposal that wireless companies alert me before I go over 
my plan limits.  That way I can easily avoid going over the minutes in my plan and get charged 
huge fees.  This is a simple solution that puts me in control of my wireless bill.  Sincerely, 
Claudia Johnson 9766 E. Leavenworth Rd. Leavenworth, WA 98826 
 
Feb 1, 2011 1:58:30 PM 
Cynthia 
West Orange, NJ 
 
When my child was a teenager I experienced more than one cell phone bill shocker - including a 
couple really memorable ones that were several hundred dollars each.  And because of billing 
timelines, usually the first indication a contract holder has that there is a problem is not soon 
enough to avert a financial disaster on the next bill.  I know I could have really used a heads-up 
from my carrier BEFORE my child did major damage to my finances.  And with today's 
technology it really isn't difficult to accomplish.  The mobile phone carriers make handsome 
profits from many customers like myself that are forced to prepurchase packages of minutes, 
often never used, and then charge exhorbitant rates for minutes (or messages) that go over that 
pre-purchased limit.  Enough is enough.  Consumers deserve better.  Mobile phones have 
become a necessity of life in our extremely fast-paced lives for both adults and children.  Please 
don't fall for the industry's excuses and lies.  They can do this and they should do this. 
 
Feb 1, 2011 4:09:38 PM 
David 
Little Rock, AR 



 
I had a bill once that my son made a phone call and we didn't hit the end call button until a day 
later because the phone was in the car...we got a $280 bill that month... 
 
Feb 1, 2011 8:08:35 PM 
Dennis O. 
Brainerd, MN 
 
I support the proposal for the cell phone companies to notify their customers before overage 
charges begin.  I currently have an unlimited plan that is expensive, but one of the reasons I do is 
because I want to avoid these charges.  Before I had this level of service it seemed I routinely 
had overage charges added to my bill regularly, and the first I would know about it, would be 
when the bill arrived.  Thankfully, I never had any such charges that amounted into the hundreds 
or thousands of dollars, but my brother did and it was a shock to everyone when we found about 
the different rules of his new cell phone contract.  My carrier has no trouble sending me notices 
on my cell phone (or text messages) when the bill has gone unpaid for a couple of weeks.  So I 
know they have the capability to detect and notify me of something that would positively affect 
their pocketbook.  For once, they can do the same and notify me before my pocketbook is 
adversely affected.  Thank-you for your consideration and action on this. 
 
Feb 1, 2011 1:54:17 PM 
Diane 
Cicero, IL 
 
Let's start looking out for the consumer - not the big companies.  It won't hurt the cell phone 
companies to let us know BEFORE we go over our limits, but it sure will help us - the 
consumers, the little guys.  Wireless companies are charging up to nine times the average plan 
cost for each minute I'm over budget. I should have the opportunity to decide if I want to pay 
that, or cut back my useage so I don't go over my plan limits. A quick text from my company 
would allow me to make that decision.  This is a simple solution that puts me in control of my 
wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Sincerely, One of the little guys. 
 
Feb 1, 2011 5:02:20 PM 
Doug 
Burlington, WA 
 
.Over the past few yeats, AT&T Wireless has repeatly made unauthorized changes regarding 
which services I am subscribed to. Although these unauthorized changes have always been 
retracted, there is a pattern of wanton neglect for clarity in communication with their customer.  
Customer right need improvement, so, as my representative regarding relations with my wireless 
carrier, PLEASE force them to notify customers ANY event occur that will change the 
customers' agreed-upon rates.  Thank you for representing my interests accurately. 
 
Feb 1, 2011 12:56:59 PM 
Gary 



Manlius, NY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Gary 
Johnson 
 
Feb 3, 2011 1:57:11 PM 
Gayle 
Elk Grove, IL 
 
.I would like to be notified BEFORE going over my plan minutes. 
 
Feb 1, 2011 6:43:49 PM 
George 
Columbia, SC 
 
.As a retiree, I need to savfe money where I can while maintaining the ability to stay in touch 
with people and with services I may need. I realy on my cell phone for much of this. 
 
Feb 1, 2011 3:26:10 PM 
Homer 
North Hampton, NH 
 
.Notification  that  one  is  close  to  exceeding  their  allowable limits  only  makes  sense.  Too  
many  businesses  find  ways  to legally  cheat  the  consumer. 
 
Feb 1, 2011 9:37:26 PM 
Howard 
New York, NY 
 
FCC,  Cell phone billing practices are reprehensible.  Please help the little guy.  Thanks! 
 
Feb 1, 2011 2:30:29 PM 
Janice 
Scottsdale, AZ 
 
.Please play fair with your customers. 
 
Feb 1, 2011 4:55:08 PM 
Jeffrey 



Calumet City, IL 
 
.My bill keeps going up and up. 
 
Feb 1, 2011 12:35:08 PM 
Jim 
Maple Plain, MN 
 
While I'm a strong believer in personal responsibility and have only gone over my plan's voice 
limit once in six years (I pay for unlimited text), I think it would be relatively easy, with virtually 
little-to-no out-of-pocket expense for the wireless companies, for them to program a free text 
message alert to their customers when they are nearing their plan limit(s). 
 
Feb 1, 2011 12:01:06 PM 
Judith 
Seattle, WA 
 
.This is just the right thing to do. 
 
Feb 1, 2011 1:04:05 PM 
Judy 
Baton Rouge, LA 
 
Be straightforward with your customers and they will respect a company who is honest and 
assiss its customers make good choices.. 
 
Feb 6, 2011 9:57:41 AM 
KAREN 
South Bend, IN 
 
.I have the family plan so I don't see if any of the phones go over till I get the bill. When I retire 
I'll be sure  not use any of these cell phone unless they can let me know if we're over the plan 
 
Feb 1, 2011 1:20:43 PM 
Kevin 
San Leandro, CA 
 
We need to have a provision where our wireless providers send us(the cell phone users) a text or 
alert before we hit our cell phone plan limits. This way, WE(as intelligent, informed consumers) 
can decide if we want to cut back on our phone time, or pay more for the extra minutes for voice, 
text or data.  This really seems like a no-brainer. Please make this happen now!  Thank you. 
 
Feb 1, 2011 2:04:31 PM 
Kirke 
Portland, OR 
 



.I am an infrequent user of cellular services. One major reason for this is a concern for keeping 
the sometimes extraordinary costs of these services under control. Part of the problem is that the 
rest of my family makes heavy use of the services and they do not watch the accumulation of the 
monthly usage. 
 
Feb 1, 2011 1:36:06 PM 
Lane 
Cordova, TN 
 
Please have the wireless telephone companies notify its customers before the exceed the plan 
allowance.  Thank you. 
 
Feb 1, 2011 11:12:24 PM 
Lonny 
Tucson, AZ 
 
.Cell phone costs are out of control. Every change of service raises your bill and stupid rules 
raise the cost of phones. Act for the public for a change. 
 
Feb 1, 2011 12:00:47 PM 
Martin 
orinda, CA 
 
.While I don't typically go over my limits, I do want the protection from overcharges and do 
want to protect others from aggressive practices of the wireless providers.  Though they deserve 
to manage their networks and part of that is knowing how much each subscriber is expected to 
use in a particular month, there should be some type of notification before the charges are piled 
on. 
 
Feb 1, 2011 10:44:41 PM 
Michael 
Lone Tree, CO 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, [Mike 
Johnson] 9195 Sagebrush Trl Lone Tree, CO 80124 
 
Feb 1, 2011 7:45:01 PM 
Owen 
Onalaska, WI 



 
.It is oly right and fair that Cell phone companies be required to give customers a warning before 
cell phone limits are reached.   This requires a law. Please help. 
 
Feb 1, 2011 7:20:22 PM 
Paul 
Baldwin, MD 
 
.Current cell phone plans have pre-allotted minutes every month that do not roll over when you 
use less, but can really come at a high cost in a busier than normal month.  Currently the only 
way to keep this from happening is to knowingly over-subscribe minutes.  Cell phone companies 
should be required to notify me before I go over my limits on voice, data or text service.  
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution and I urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Sincerely, 
 
Feb 1, 2011 8:40:46 PM 
Peter E 
Madison, WI 
 
Americans should be entitled to the same protection from monthly bill surprises that Europeans 
enjoy.  A customer must be notified before the bill is changed.  And it is unfair to tie "plans" to 
phonesillegal in Europe; a European can change plans at any time.  Why are Americans second-
class citizens regarding FCC regulation? 
 
Feb 2, 2011 4:47:04 AM 
Rick 
Newport News, VA 
 
I've had enough of the greed and tricks of the wireless industry. They are as bad, or worse than, 
the banks. PLEASE support action to reign them in! 
 
Feb 1, 2011 2:52:01 PM 
Ron S. 
Endicott, WA 
 
.This is a bad business practice that can really hurt families as the over the minute fees can be so 
substantial.  It would be only fair to the consumers that we know what the cost will be before we 
incur additional bills. Please do what is right! 
 
Feb 1, 2011 11:49:11 AM 
Roy 
Albuquerque, NM 
 



Letting customers know when they are approaching their monthly limit is just good business!  
Fortunately, my company, Consumer Cellular, already does that and it has saved me a lot of 
money!  I applaud Consumer Cellular for being MORE responsive to the customer. A happy 
customer usually remains a customer much longer.  The rest of this message depicts exactly why 
I quit my last provider. The arrogance of most cell phone providers is fueled by their greed. 
 
Feb 1, 2011 1:22:19 PM 
Sandra 
Kansas City, KS 
 
.Something should have been done long ago about this very issue. Some of the lock in plans 
should be illegal. 
 
Feb 1, 2011 11:58:37 AM 
Spencer 
Oak Park, CA 
 
.Please approve the regulation requiring cell phone companies to notify us prior to going over 
contracted limits.  It is not an additional burden, it can be done via electronic communication and 
it is alread being done in Europe so new technology is not needed. 
 
Feb 1, 2011 1:09:08 PM 
Steven 
Ridgeland, MS 
 
.The cell phone companies don't seem to have any problem sending messages to me when they 
want to advertise something to benefit them. It would be nice for them to send me messages that 
would benefit me. 
 
Feb 1, 2011 12:53:25 PM 
Susan 
Burbank, CA 
 
.Stop this horrible American greed and start caring about other things then being greedy.  Start to 
be fair instead, although it is a hard concept for selfish people to understand.  Start to care more 
about the world than worshipping money. 
 
Feb 1, 2011 1:29:35 PM 
Susan 
Manchester, ME 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 



voice message or text from my company would allow me to make that decision. If only a text 
message is sent it will not reach people who block texts due to costs. The communication format 
should be in line with the services the consumer has available.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 1:50:00 PM 
Tim 
Tulsa, OK 
 
.When will the greed stop. Verizon made $6,500 million dollars of NET income last year.  They 
won't stop raping the public until the FCC steps in and stop the madness and monopolies to be 
broken up. 
 
Feb 1, 2011 5:14:18 PM 
jody 
Mahtomedi, MN 
 
Notifying people of approaching limits is fair and needed, especially when on a family plan with 
multiple  users. Tracking minutes in this situation is difficult at best. Judging by the messages 
they already send, this would be simple for them to do. 
 
Feb 2, 2011 3:28:42 PM 
Alicia 
Corvallis, OR 
 
.Please, be reasonable. 
 
Feb 1, 2011 12:44:12 PM 
Richard 
Teaneck, NJ 
 
How much more is the consumer supposed to take.  I hate to say it, but we the people don't run 
our government.  As a matter of fact neither does the President or the Congress.  LET'S FACE IT 
-- BIG BUSINESS RUNS THE USA.  Our government is bought and sold every day. It's time to 
throw the people a token.  Stop being the handmaiden of the telephone, media and 
communications industry.  It makes you look so pathetic. 
 
Feb 3, 2011 4:23:24 AM 
Earl D. 
Sanford, FL 
 
Especially with the fact that Verizon Wireless has been legally proven to sneak charges into our 
bills, EVERY regulation that helps the customers protect the monthly amount of their ever 
escalating billings. I am confident that, while Verizon Wireless was actually caught, ALL the 
cell phone companies would willingly sneak charges onto the customers' bills. Having 



experience with different cell phone companies including, but not limited to, CellularOne, 
A.T.&T. and, currently, Verizon Wireless, I have seen firsthand the devious and unannounced 
additions to my bill. It has gotten completely ridiculous! 
 
Feb 1, 2011 1:03:07 PM 
Ann 
Littleton, CO 
 
Why is it so hard for public officials to look out for the citizens of this country instead of big 
businesses.  I just don't get it....... 
 
Feb 2, 2011 4:20:24 PM 
Sharon 
Colorado Springs, CO 
 
It is a simple matter to allow people to track their usage.  We certainly have the technology.  
Both my cellphone and my ISP provide the information in a simple, easily accessible form.  My 
cell gives me how much I have left on my main screen and my ISP has a button that I can click 
to track my usage.  All providers should.  If they can't or won't then we should choose providers 
who will. 
 
Feb 1, 2011 11:33:45 AM 
Thomas 
Turtle Creek, PA 
 
It should be relatively easy for the cell phone companies to text a message to customers telling 
them they only have 5 minutes of talk time remaining on their plan.  A double beep should 
herald the text message. 
 
Feb 1, 2011 4:09:41 PM 
Siobhan 
Denver, CO 
 
Please do the reasonable, humane thing, and make companies notify their customers, so 
customers can decide to save their minutes, or buy more. The fees companies charge consumers 
are the death by 1000 cuts. 
 
Feb 1, 2011 12:31:36 PM 
Steve 
Los Altos Hills, CA 
 
Stop punishing customers for not constantly checking their usage levels. It's easy for the phone 
companies, but tedious and error prone for humans. Let the phone company's computers help the 
customers, not make customer errors a profit center. 
 
Feb 1, 2011 5:19:38 PM 



Anna 
Poughquag, NY 
 
.Life use to be so much simpler with land line phones.  I am tired of the cost of cell phone all the 
plans they have and you have to buy this to get that.  I am in strong support of having the cell 
phone company call me if I go over my alloted minutes.  The vast majority of times this is not an 
issue since I bought enough minutes that I find almost impossible to use to prevent this but the 
one time I went over was because I bought a new car with bluetooth and did not realize that each 
time I was finished a conversation I had to push the button to disconnect not just hang up.  This 
resulted is a big jump in my minutes to to the point that my company called to ask what was 
happening since they thought someone had stole my phone.  Please include notification to 
customers who are about to go over their minutes maybe you could limit the number of times a 
company needed to do this in a year to three times, so the consumer doesn't abuse this 
notification.  Thank you 
 
Feb 1, 2011 6:57:16 PM 
Bruce 
South San Francisco, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Bruce 
Keller 272 Ferndale Ave So. San Francisco, Ca. 94080 
 
Feb 1, 2011 9:56:30 PM 
William 
Fremont, CA 
 
This problem has happened to us one too many times.  It's not only the phone plan limits, but 
other things, as well. 
 
Feb 1, 2011 4:03:25 PM 
Carin 
Forestville, CA 
 
Land of the Free indeed! 
 
Feb 1, 2011 6:59:17 PM 
Anthony 
Houston, TX 
 



.I want this measure supported and passed ASAP. 
 
Feb 1, 2011 8:24:40 PM 
Barbara 
MADISON, GA 
 
.Do the right thing instead of the greed thing - Thank You 
 
Feb 3, 2011 4:37:00 PM 
Gordon 
Portland, OR 
 
.It's way beyond time to rein in the gouging of consumers by phone carriers.  If European carriers 
alert their customers to alert them they're approaching their plan's limits, we can do the same in 
America...unless our companies like to gouge, because the FCC makes it posible. 
 
Feb 1, 2011 11:35:37 AM 
Kathryn 
Battle Creek, MI 
 
.Please vote to let us know when we're about to go over our minutes.  I hate being surprised! 
 
Feb 1, 2011 4:14:54 PM 
Kathryn 
Washington, DC 
 
It's hard for a consumer to know how charges are mounting, what with differing limits for 
texting, local, long distance, other kinds of messaging.  It would be a trivial matter for 
programmers to devise a way to give alerts to clients, as they have our personal information to do 
this.  Please consider strongly making this into a requirement. 
 
Feb 1, 2011 7:43:32 PM 
Marianne 
Lake Park, GA 
 
.Thank you for your attention to this matter...I  have been out of work for 17 month due to  
catastrophic illnesses.  When you are ill and people are calling you to check on you it is soooooo 
easy to go over your minutes.. When I receive my bill it is shocking how much my bill is 
because I went over my minutes.... 
 
Feb 2, 2011 10:41:53 PM 
Rosetta 
Naperville, IL 
 



Give the phone companies our message...we want to know when we are about to go over 
plan...and not get charged outrageous  fees to do this.  Stop all greed from the phone 
companies!!!!  Rosetta Johnston 
 
Feb 1, 2011 11:37:22 AM 
Todd 
Oxford, MI 
 
."The liberty of a democracy is not safe if the people tolerate the growth of private power to the 
point where it becomes stronger than their democratic state itself. That, in its essence, is 
fascism." -Theodore Roosevelt- 
 
Feb 2, 2011 3:31:59 AM 
Laneta 
Riverside, CA 
 
Banks are now required to decline transactions when a customer has insufficient funds in an 
account.  Cell phone companies should be required to notify a customer when the plan limit has 
been reached. This data is readily available to banks and cell phone companies, as is the 
technology to share it with customers. 
 
Feb 1, 2011 11:38:16 AM 
Douglas 
Katy, TX 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock. 
 
Feb 1, 2011 1:05:17 PM 
Lee 
Des Moines, IA 
 
.Let's bring the US up to date and into the "first-world countries" again, this time by following 
the EU's example. 
 
Feb 1, 2011 5:08:41 PM 
Jonathan Selig 
Malibu, CA 
 
Cellphones are quickly becoming the defacto phone for many. People need more control over the 
costs involved. 
 
Feb 1, 2011 1:00:20 PM 
Beryl 
New Orleans, LA 



 
I think wireless providers should send a text or alert before consumers hit their cell phone plan 
limits.  Beryl Jones 
 
Feb 2, 2011 7:07:50 AM 
Beth 
Markesan, WI 
 
.It's common sense and good customer service. 
 
Feb 1, 2011 8:31:55 PM 
Carol 
Williamsburg, VA 
 
.Please pass this bill so that consumers have better control over their cell phone usage.  By 
knowing when they have used up all their minutes in their plan they can elect to change their cell 
phone usage. 
 
Feb 3, 2011 2:28:50 PM 
Cheryl 
Brant Rock, MA 
 
The more and more people rely on their cell phones the more the companies do to charge an 
extra fee after enticing the features on you.....  give us a break please... and then improve 
reception in dead areas!!! Drop calls are for the pits and with the technology where it is 
otherwise,  Come On Guys! 
 
Feb 1, 2011 3:26:16 PM 
Daniel 
Mesa, AZ 
 
Man-kind would have never made it this far if we wouldn't have used teamwork to help each 
other solve major problems and make major strides. Lets work together to improve not only the 
quality of our lives but those around us and for our children in the future. We might just set an 
example for them to follow and lead better lives then we could have ever imagined. 
 
Feb 2, 2011 10:55:10 AM 
Darryl 
Hialeah Gardens, FL 
 
There is not much left to say other than those areas that are required to pay exorbitant fees for 
airwave access must be afforded relief. All of us need affordable rates for compulsory services of 
sustenance. Unfortunately, the most affordable rates are provided by companies that service the 
most densely populated areas. Possible circumvention is local community initiatives to provide 
land access along with the local telephone companies assisting by providing network access at 
reduced rates to wireless service providers in exchange for marketshare/royalties. A combination 



of which results in lower rates to consumers and more people using the wireless services. the 
longterm benefit is more cashflow spread across more venues; i.e. sharing of the wealth by 
consumers, local telephone service carriers, and wireless service providers. 
 
Feb 1, 2011 1:00:32 PM 
David 
Phoenix, AZ 
 
.I strongly urge you to approve the proposal that wireless companies alert me before I exceed my 
plan limits.  I have been hit with overage charges and in this economy, it is the last thing 
anybody needs.  Please give us your help.  Thank You 
 
Feb 1, 2011 1:15:37 PM 
David A 
West Valley, NY 
 
.I have been stung several times with a high cell phone this last year. This really needs to end.  
David A. Jones 
 
Feb 1, 2011 3:34:36 PM 
Donald 
Austin, TX 
 
Cell phone providers should provide alerts when users are approaching plan limits.  It should be 
a straight-forward issues of fairness and common sense. Would we accept cars without fuel 
gauges because out-of-gas services were a big money-maker for car companies? Would it be 
sufficient that we could call in to a special number or check a website to see how much gas we 
have left in the tank?  There are other significant concerns:  -It's often difficult to access 
information about phone plans. Websites, for example, are often down, include information is 
out of date, or say that a particular functionality is currently unavailable.  -Cell phone billing is 
often unpredictable making it difficult to know in advance which calls will be billed and how.  -
Cell phone users are stuck with a plan for two years allowing cell phone companies to overlook 
or ignore problems of current customers. 
 
Feb 1, 2011 11:23:51 AM 
Donald 
Chicago, IL 
 
The byproduct of usury is absolute resentment.... 
 
Feb 1, 2011 12:12:31 PM 
Douglas 
Minneapolis, MN 
 
.As a small business with many users on the same plan it is important to have this valuable 
information. 



 
Feb 1, 2011 4:26:57 PM 
Genevieve G 
Piscataway, NJ 
 
.'m tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, Genevieve 
G Jones 5 Sturbridge Drive West Piscataway, NJ  08854 
 
Feb 1, 2011 3:58:38 PM 
Janie 
Tjopeka, KS 
 
I stand with everyone else who has ever had an unexpectedly high wireless bill. 
 
Feb 1, 2011 4:49:12 PM 
John 
Lilburn, GA 
 
Cellphone companies don't hesitate to email offere to upgrade to new phones or plans.  Emailing 
a warning as you approach your plan maximum should be easy and is needed. 
 
Feb 1, 2011 6:44:03 PM 
John 
Lincolnwood, IL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  SIncerely, John Jones 
Lincolnwood, IL 
 
Feb 1, 2011 2:48:15 PM 
Katherine 
Frederick, MD 
 



What IS the use of electronic media if simple notifications cannot be automated? 
 
Feb 1, 2011 1:01:54 PM 
Kelsey 
San Diego, CA 
 
This is an easy thing to do that would help people in a time of economic crisis. This should be 
standard for all cell companies. 
 
Feb 1, 2011 12:59:30 PM 
Larry 
Nokomis, FL 
 
.You need to listen to the people and not cave to the special interest.  You can be replaced as B. 
O.will find out! 
 
Feb 2, 2011 1:21:15 PM 
Mayra 
Sunnyvale, CA 
 
Let us make be better, for the goodness of our nation. I'm tired of wireless bill shock, and ready 
for some real control. Cell phone companies should notify me before I go over my limits on 
voice, data or text service. That way I can finally get control over my bills and permanently 
avoid bill shock.  Wireless companies are charging up to nine times the average plan cost for 
each minute I'm over budget. I should have the opportunity to decide if I want to pay that, or cut 
back my usage so I don't go over my plan limits. A quick text from my company would allow me 
to make that decision.  This is a simple solution that puts me in control of my wireless bill. I'm 
tired of bill shock, and urge the FCC to approve its proposal that wireless companies alert me 
before I go over my plan limits.  Sincerely, Mayra Jones 
 
Feb 1, 2011 8:25:47 PM 
Michael 
South Padre Island, TX 
 
.The cell phone companies have devised a clever way to gauge busy Americans with their over 
and extra fees.  They have gotten away with this for too long.  After all what they are selling is 
air time.  Who own's the  air? 
 
Feb 1, 2011 11:32:08 AM 
Mike 
West Hills, CA 
 
ESPECIALLY when it comes to texting and data usage! 
 
Feb 1, 2011 12:21:30 PM 
Oscar 



Clinton, NJ 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Oscar S 
Jones 21 Hillside Drive Clinton, NJ 08809 
 
Feb 1, 2011 3:18:45 PM 
Patricia 
Albuquerque, NM 
 
.Please help end shocking cell phone bills by passing the proposal to make cell phone carriers 
notify customers BEFORE they go over their plan limits.  In these difficult economic times, 
every penny must be accounted for and all spending planned.  When unexpected charges show 
up, it is doubly hard.  Sincerely, Patty Jones 
 
Feb 1, 2011 4:00:27 PM 
Sandra 
Columbia Falls, MT 
 
.Make it so that you get NOTIFIED before your account gets charged for going over the minutes 
limit! 
 
Feb 1, 2011 1:10:22 PM 
Sarah 
Chevy Chase, MD 
 
Please pass the common-sense and FAIR requirement that cell phone companies warn customers 
before they incur overages.  Thank you very much.  Sarah Jones 
 
Feb 3, 2011 11:40:18 AM 
Thomas 
OAKLAND, CA 
 
.This should be a slam dunk. Why do we have to go through this process to get what is so 
obvious. 
 
Feb 1, 2011 12:47:52 PM 
William 
Tucson, AZ 
 



I support having the cell phone companies send an alerting message if someone if closing in on 
exceeding limits.  I have had that experience with my daughter exceeding text messages and 
having to pay for that overage.  This is a simple task in a highly automated system that benefits 
consumers. 
 
Feb 1, 2011 1:08:37 PM 
Jennifer 
Ypsilanti, MI 
 
I am a responsible consumer but it is not always easy to keep up with every little thing.  
Consumers pay too much for a company to simply provide a phone/data line.  Letting customers 
know that they are overlimit is simply the decent thing to do.  When people feel that a company 
is looking out for them they are more loyal to that company and will pass on the good word.  It's 
a win win situation. 
 
Feb 1, 2011 2:38:50 PM 
Frederick B. . 
Copperas Cove, TX 
 
Why does America support gouging from big companies? 
 
Feb 2, 2011 10:09:55 AM 
Johnny 
Minneapolis, MN 
 
.ENOUGH!! 
 
Feb 1, 2011 9:15:07 PM 
Paula 
Enumclaw, WA 
 
Due to the inconsistencies of my total cell phone bill each month when my contract is up (April) 
I will be discontinuing cell phone usage and maintaining only a house phone. In these economic 
times I have to live on a very tight budget and plan the cost for everything I do. the changing bill 
up and down of my cell phone is just not worth it to me.When I call my cell provider and ask 
them to give me a solid quote of my monthly cell bill the customer service agents never can 
claiming they can not KNOW what my taxes and surcharges and additional fees will be. After 
April if people need me they can call me at home 
 
Feb 2, 2011 8:12:21 AM 
Sarah 
Warrenton, VA 
 
Please think about the people when deciding upon this bill.  If the American people could stop 
paying overage charges, they may be able to avoid going to programs such as debt consolidation.  



Not only that, it should not be a surprise when opening any bill; companies need to tell people 
when they are overusing anything. 
 
Feb 1, 2011 12:33:03 PM 
V. Kay 
Dallas, TX 
 
.They text me when my bill is ready. No reason why they can't notify me if I'm about to go over 
my contractual usage limits! 
 
Feb 1, 2011 1:06:47 PM 
Larry 
Vista, CA 
 
.I really am getting angry at cell phone companies having a strangle hood on the public.  People , 
parent especially need to know when the plan limits have been reached.   I know they need to 
make money but not rob users.  Lasrry Jorgensen 
 
Feb 1, 2011 6:24:09 PM 
Miriam 
Richmond, CA 
 
I believe that the use of computers and the internet makes it economically feasible to require cell 
phone companies to provide a warning that a subscriber is within 50 minutes or 10 texts away 
from reaching the plans limits. 
 
Feb 1, 2011 5:09:56 PM 
Bernard 
Riverview, FL 
 
Please put consumers in the driver seat to better control their wireless bills by having Cell phone 
companies notify the consumers when they are approaching their usage limits.  While most 
consumers are careful in managing their usage, there are some circumstances when they lose 
sight of their usage and are greeted by huge bills at the end of their billing cycle.  Your 
consideration in implementing this measure, will help consumers save millions annually. 
 
Feb 2, 2011 8:26:58 PM 
Sibylle 
Broadlands, VA 
 
Please make it stop. Unfair to unknowing customers. 
 
Feb 1, 2011 12:27:56 PM 
William 
Encino, CA 
 



.One more act of an increasingly corporate state. 
 
Feb 2, 2011 5:03:33 AM 
Harold 
Mloino, FL 
 
.cell phone are to high already.  I had to pay $60.00 last month for romaning charges when I have 
a Nationwide plan.  I didn't know some little town in Kuntucky was not in my plan. 
 
Feb 1, 2011 1:00:23 PM 
Laverne 
Spring Valley, CA 
 
.I would like to have a text or alert with ample time to take action before reaching my plan limit. 
NOTE: Ihave a total of five (5) cellular phones registered in my name. 
 
Feb 1, 2011 1:41:15 PM 
Carla 
Mount Laurel, NJ 
 
Please stop the usury of the cell phone companies.  Give the average American consumer a 
break!  Thank you.  C Joyce 
 
Feb 1, 2011 12:41:37 PM 
Robert 
Stoughton, WI 
 
My wife and two sons are on my family plan.  Most months we do well staying under our limit 
but once in awhile one or more of us has an unusual month that has a couple of times resulted in 
a big surprise bill.  For example, one month it was one of my sons job hunting and he was 
making and receiving many calls for interviews, etc.  And on more than one occasion my wife's 
parents were hospitalized and she was the main family member coordinating news and visit 
schedules with her nine siblings.  It sure would be nice to get a notice when we are in the last 
10% of our minutes to prevent an unexpected bill amount. 
 
Feb 6, 2011 11:43:44 AM 
Robert 
Ann Arbor, MI 
 
.It seems reasonable to require that notification be given if an extra charge is to be added to any 
bill, including a cell phone bill. 
 
Feb 1, 2011 3:14:16 PM 
John 
Albuquerque, NM 
 



Please make wireless providers send consumers a text or alert before the consumer go over plan 
limits. 
 
Feb 1, 2011 12:07:42 PM 
Richard 
Cherry Valley, MA 
 
.It is high time the FCC started protecting the general public, forget about the money that these 
companies are using to "prime" the decisions against us, the customers. We KNOW what is 
going on Mr. FCC, so do your job, or the next person in the unemployed line may be YOU. 
 
Feb 7, 2011 12:40:40 AM 
Seno 
San Jose, CA 
 
I don't want wireless bill surprises. Cell phone companies should notify me before I go over my 
limits on voice, data or text service. That way I can finally get control over my bills and 
permanently avoid bill shock.  Wireless companies are charging exorbitant fees for each minute 
I'm over budget. I should have the opportunity to decide if I want to pay that, or cut back my 
usage so I don't go over my plan limits. A quick text from my company would allow me to make 
that decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of 
bill shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely, Seno Judaprawira 5571 Oakhurst Ct. San Jose, CA 95129 
 
Feb 3, 2011 4:39:24 PM 
Abe             / L. 
Greenwood, IN 
 
. Although I have never paid an overage charge I believe the cell company should send a text to 
allert you when you are about to run over your allowed min. 
 
Feb 1, 2011 1:38:03 PM 
Danial 
Ocoee, FL 
 
.This clearly needs to happen...long before now. Please rein in the abuse of robbing people when 
they get absent minded. 
 
Feb 1, 2011 1:06:30 PM 
Hershel 
Kalamazoo, MI 
 
.This seems like a very simple way to protect the customer to me. Especially with wireless 
companies starting to charge by the MB for data usage. There is not an easy way to track your 
usage and having a warning before you go over your limit lets you make a choice on how you 
spend you hard earn money. 



 
Feb 1, 2011 11:59:53 AM 
Dave 
Winchester, MA 
 
They can send me Text Ads, they should send me Text limit warnings! 
 
Feb 1, 2011 12:37:56 PM 
Thomas 
Garwood, NJ 
 
.Please for once do something for the taxpayers of this country!!!! 
 
Feb 1, 2011 11:01:11 PM 
Michael 
Brooklyn, NY 
 
.FCC- I was pleased at your intervention when I had a problem with AT and T. Currently as a 
company I use Credo Mobile- they bought out my plan from AT and T and generally I pay less 
now each month on my phone bills. Credo which is a progressive phone company notifies me 
when my bill is going over. AT and T did the same but their rates are so high I would never go 
back. However all companies should NOT rape their customers. 
 
Feb 1, 2011 6:54:53 PM 
Hugh 
Algonac, MI 
 
.Please do your part to see that cell phone company's alert us before our time runs out. 
 
Feb 1, 2011 12:44:44 PM 
Teresa 
Spokane, WA 
 
.As a Realtor that deals in homes in foreclosure, I see the edge people live on.  Although some 
don't feel an affordable cell phone is anything but a luxury, I packed a fellow Realtor out of his 
home this weekend from being foreclosed on. As a property manager, I see the exorbitent, 
cancellation fees to plan that people don't even understand the concepts of vacation suspension. 
They simply either can't meet the phone bill and it is shut off or they shut it off. It would be 
helpful to notify a person when the bill is more than they were anticipating. 
 
Feb 1, 2011 4:56:07 PM 
Robert 
Providence, RI 
 



Media companies of all kind are out of control. They charge too much, they present biased news. 
They unfairly affect elections by their large donations. And the FCC allows it.The least you can 
do is make them notify us when we're about to go over our minute limits 
 
Feb 1, 2011 11:46:23 AM 
Marylee 
El Paso, TX 
 
It is time for common sense and fairness to prevail.  Consumers are entitled both from their cell 
phone companies. 
 
Feb 1, 2011 1:53:51 PM 
Sue 
Salinas, CA 
 
At the moment, the consumer has very little choice but to pay exorbitant rates charged by Cell 
phone providers when going over your minutes for the month. Changing providers doesn't work 
because they all charge these rates. It is not too much to ask to have these companies let us know 
when we are getting close to our limits so that we can either cut back on our talking or change 
our plan to a higher limit amount.  I'm sure that the companies don't want to do this because they 
count on people not keeping track of how long they talk on the phone. Kids especially are 
vulnerable - if you have kids, you know what I'm talking about - but then the parents end up 
paying the extortionate rates.  Since the Cell phone providers won't listen to what consumers 
want and need, it us up to our government to provide us with this protection. Please take 
whatever action necessary to change this injustice. 
 
Feb 3, 2011 1:24:25 AM 
Christian 
Berkeley, CA 
 
I want the option of being notified when I'm about to hit the limit of my cell phone plan usage so 
that I can make more informed decision how I spend my money. 
 
Feb 1, 2011 4:36:21 PM 
Julia 
Spotsylvania, VA 
 
.Please reign in the wireless phone companies. They are taking advantage of customers every 
where. It is out and out gouging. 
 
Feb 1, 2011 5:18:19 PM 
George 
Fortuna, CA 
 
.If the cellular  phone company can send text messages and e-mails it seems easy enough for 
them to do the same when one's cell phone approaches their arbitrary limit by contract.  This is 



extra overhead for the phone company who uses the overage charges to increase income,so it is a 
cnvenience for the customer to be notified when he is close to his contract limit even if ther is a 
"small surcharge". George Jutila, M.D. 3655 Rohnerville Rd. Fortuna, CA 95540 
 
Feb 1, 2011 12:48:11 PM 
ALLAN 
Las Cruces, NM 
 
I've had problems with going over text message plan limits.  This would solver that problem and 
save us all dollars. Thanks you for dealing with this "no brainer." Allan Kaplan 
 
Feb 1, 2011 3:44:55 PM 
HORST   A. 
Stevensville, MI 
 
.FOR ONCE, LISTEN TO THE CONSUMER, AND DO THE RIGHT THING, LIKE THE 
EUROPEAN UNION, BY MAKING THIS PROPOSAL LAW 
 
Feb 1, 2011 7:50:03 PM 
JOANNE 
COPRNWALL, NY 
 
.CELL PHONE RATES ARE TOO HIGH ALREADY SO NNOTIFYING PEOPLE THAT 
ARE ABOUT TO GO OVER WOULD HELP TO SAVE MONEY FOR EVERYONE. 
 
Feb 2, 2011 6:36:11 AM 
BERNICE 
WILKES BARRE, PA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 2, 2011 3:06:56 PM 
LUAN 
Catawissa, PA 
 
Cell phone companies charge incredibly high prices; they have costly feeds for termination and 
they hide their lower cost plans.  The pricing patterns now in effect make cell phone customers 
blind to their expensive cost over-runs.  The cell phone companies need to give customers 
information about the costs the customer is running up; akin to nutrition information on food 



labels.  Americans are excessive in their use of food and cell phone services-how can Americans 
be wise, if information about the effects of their consumption is kept from them!? What makes 
this information secret?  It is a mirror to the user and must be available to same. 
 
Feb 3, 2011 6:44:41 PM 
PATRICK 
Lincoln Park, MI 
 
.THE PRACTICE OF NOT LETTING PEOPLE KNOW WHEN THEY ARE CLOSE TO 
THEIR LIMIT SHOULD BE CHANGED.  IT IS ONLY REASONABLE TO BE NOTIFIED 
AND EXTREMELY UNFRIENDLY TO NOT TELL US.  PATRICK KELLIHER 313-522-
6912 
 
Feb 2, 2011 12:45:15 AM 
BRIAN 
Yukon, OK 
 
I recently bought a new cell phone from my wireless carrier and a new plan which included the 
minimum amount of texting and the minimum amount of data usage. The User Guide includes 
the following sentence (I paraphrase): "Don't worry if you go over your alloted minutes each 
month, or send more texts than your plan allows. Don't worry if your data usage exceeds your 
alloted limit. You can always change your plan to allow more minutes, more texts, and more data 
usage next month." That is OUTRAGEOUS! 
 
Feb 3, 2011 7:26:08 PM 
HERB 
Hanover, PA 
 
PROVIDING UP TO DATE CELL PHONE USAGE DATA TO PREVENT GOING OVER 
CONTRACTED MINUTES IS A MUST.  IT IS NOT ENOUGH THAT THIS DATA IS 
AVAILABLE BY REQUEST.  A PROACTIVE ALERT IS NECESSARY TO WARN OF 
EXCEEDING CONTRACT MINUTES.  THIS IS A REASONABLE AND ETHICAL 
APPROACH.  ANYTHING LESS SMACKS OF GOUGING.  HERB KEMME 125 
WOODRIDGE DR. HANOVER, PA 17331 
 
Feb 3, 2011 11:40:40 AM 
DEMETRIA 
PERTH AMBOY, NJ 
 
.THE PHONE COMPANY GETS AWAY WITH TO MANY CHARGES AND CALLING 
EVERY MONTH FOR THE SAME CHARGES I SUPPOSE TO BE CREDITED FOR i DON'T 
SEE. 
 
Feb 1, 2011 5:55:13 PM 
MARK 
Royersford, PA 



 
Enough Fees Already.Thank You.   Mark Kielkopf 
 
Feb 1, 2011 9:45:48 PM 
HENRY 
Berkeley, CA 
 
Stop cell phone company from ripping off consumers! 
 
Feb 1, 2011 3:58:57 PM 
DAVID 
Seattle, WA 
 
It is technically very easy for the phone company to notify customers, either via email or text 
message, when a customer is nearing or over their limit. There is no reason not to do it --- in 
reality --- except for the overage fees.  It is the function of the FCC, as a regulator, to require this 
of them. We The People are counting on you for this protection. Please act on our behalf and 
require U.S. wireless companies to let us know. 
 
Feb 2, 2011 1:48:06 PM 
KATHRYN D 
Avon Lake, OH 
 
.THIS IS THE ONLY RIGHT THING TO DO..... 
 
Feb 1, 2011 12:37:43 PM 
MARY 
Tuscola, IL 
 
.Cell Phone companies need to notify us BEFORE we go over on our minutes. 
 
Feb 1, 2011 2:54:40 PM 
M.C. SEAN 
Euless, TX 
 
.THIS SHOULD BE A FEATURE CELL PHONE COMPANIES WANT TO HAVE FOR 
THEIR CUSTOMERS - CUSTOMER SERVICE - NO BRAINER. 
 
Feb 2, 2011 1:03:10 PM 
JEFF 
Santa Barbara, CA 
 
.I personally agree that cell phone companies should be required to notify customers somehow 
before they go over their limits on voice, data or text.  This is a simple solution that puts me in 
control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that 



wireless companies alert me before I go over my plan limits.  Thank you.  Signed,  Jeff Knudtson 
5142 Hollister Ave #4 Santa Barbara, CA 93111 
 
Feb 1, 2011 12:59:49 PM 
RICHARD 
WEST PALM BEACH, FL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Richard 
Koch - west Palm Beach, FL 33415 
 
Feb 1, 2011 12:57:58 PM 
LILLIE 
SAN ANSELMO, CA 
 
Thanks.. 
 
Feb 1, 2011 12:20:00 PM 
PAUL 
SYRACUSE, NY 
 
This should be something the cell companies do as a service, my credit card company does it. I 
almost never go over my plan minutes but it would be nice to know this was in place if you did 
get close. 
 
Feb 1, 2011 9:55:21 PM 
Richard 
San Diego, CA 
 
.We know the technology exists to do this; it deserves to be done. 
 
Feb 1, 2011 1:42:21 PM 
Jerome 
Naples, FL 
 
.Please pass a regulation that cell phone providers send a text or alert to all subscriber when they 
are near their plan limit This will allow the plan subscriber to make the decision if they wish to 
exceed their plan limit and not be faced with sticker shock at the end of the month. 
 
Feb 1, 2011 6:07:47 PM 



Donna 
Neponsit, NY 
 
Please make sure that all wireless providers must send their consumers a text or alert before they 
hit the cell phone plan limits and overage chardges begin.  This way, we all can decide if we 
want to cut back on phone time, or pay more for the extra minutes for voice, text or data.  The 
European Union require their wireless companies to do it and we should follow suit in the USA. 
 
Feb 1, 2011 9:47:09 PM 
Sheldon 
Sherman Oaks, CA 
 
.It would be easy for cell phone companies to notify customers before they went over their 
alloted minutes.  They don't want to do it because they make extra income this way.  Please act 
in the best interest of consumers and require that cell phone customers are notified before 
exceeding their limits. 
 
Feb 2, 2011 2:22:57 AM 
Gail 
Hilo, HI 
 
.Please, please listen to us. We are the unheard majority-- middle-class America-- and deserve to 
be listened to.  We have enough problems. This is an unnecessary one. Thank you 
 
Feb 1, 2011 3:28:36 PM 
Pat 
Lincoln, NE 
 
.Pass the legislation; it just makes sense (cents).  Thank you for your time and your service! 
 
Feb 1, 2011 2:10:39 PM 
Scott 
New York, NV 
 
.Keeping customers informed should be a natural action. Unfortunately the Cell Phone Industry 
does not put a premium on customer satisfaction. There must be more regulation to keep the cell 
phone sevice providers honest 
 
Feb 1, 2011 4:12:31 PM 
Cyrus 
Great Neck, NY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 



to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Cyrus I. Kahn, MD 
 
Feb 3, 2011 8:29:14 PM 
Cecile 
Tinley Park, IL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 3, 2011 7:51:15 AM 
Fred 
Woolwich, ME 
 
Legislation cleverly passed in Congress in the early days of the cell phone explosion has denied 
consumers any say over the service that we have now come to depend upon, and Washington 
seems too busy to pay attention to the steady tyranny of higher costs with little or no 
improvement in service. The punitive costs associated with overages in minutes allowed is a 
classic example of this unregulated abuse of the consumer. We are now at the mercy of the FCC 
to control this abusive practice by the simple expedient of compelling the providers to provide a 
simple digital alert when user minutes are about to be used up. 
 
Feb 1, 2011 11:47:30 AM 
Lloyd 
Phoenix, AZ 
 
.This is a no brainer for doing business up front and ethically. unfortunately our cell companies 
aren't. 
 
Feb 2, 2011 12:37:56 PM 
Jessica 
South Pasadena, CA 
 
Thanks for your consideration of the proposal below. It makes sense for all of us. 
 
Feb 1, 2011 12:13:26 PM 
Vickey 
Fredonia, NY 



 
We're counting on your leadership to help protect consumers from voracious robber-baron 
corporatists. I'm sick of being at the mercy of greedy corporations. Help us put the brakes on 
corporate excesses. Restore reason and equitability to our society before we go the way of 
Egypt!! 
 
Feb 1, 2011 8:00:29 PM 
Walter 
Buford, GA 
 
The bill shock is real problem in my family and would like to be informed! 
 
Feb 1, 2011 6:27:43 PM 
JESS 
West Hollywood, CA 
 
.Since cell phone numbers are being released to telemarketing companies, which I think is a 
mortal SIN!  Cell phone providers should be REQUIRED to notify their customers when they 
are reach their limit on any of their service.  Simple "Good Will" I would think. BUT like other 
"Big Business" in the USA, they are out to screw the little guy out of as much money as possible. 
 
Feb 1, 2011 7:40:33 PM 
Susan 
New York, NY 
 
Cell phone bills are out of control. Text fees are outrageous since it costs the provider a fraction 
of a cent to send them; they "mark up" the fee to .20.  I have been spammed by some character 
who sends out mass texts about insurance and loans and end up getting the bill. I have to protest 
each month; I don't even use texting.  Bills are insanely high and jacked up by taxes and added 
fees which are also insanely high. The result: insanity.  The consumer needs to have better 
control over these bills! 
 
Feb 1, 2011 1:51:57 PM 
Richard 
Falls Church, VA 
 
.Such a simple and right thing to do. 
 
Feb 1, 2011 2:31:58 PM 
Virginia 
Franklin, OH 
 
.Please show enough respect for your customers, to advise them in advance of going over their 
limits with calls and texts. 
 
Feb 1, 2011 11:54:23 AM 



Ira 
Prospect, CT 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 1:09:17 PM 
Brian 
Columbia, SC 
 
It's important to support business in the U.S. However, citizens should not be abandoned in the 
process. 
 
Feb 1, 2011 1:27:36 PM 
Richard 
Cherry Valley, IL 
 
.We need clearly stated menu pricing. 
 
Feb 5, 2011 2:58:07 PM 
Gerald 
Queensbury, NY 
 
We are Seniors who only need emergency services.  Even prepaid plans cost more than they 
should and require constant care. Give us a break! 
 
Feb 1, 2011 12:58:09 PM 
Mark 
Des Moines, IA 
 
.Please enable technology that will show cell phone customers in real time their usage and warn 
when they near limits. 
 
Feb 1, 2011 8:32:00 PM 
Thomas 
Farmington Hills, MI 
 
.Dear FCC,  Cell phone companies should notify me before I go over my limits on voice, data or 
text service.  I should have the opportunity to decide if I want to pay way more than the average 
charges, or cut back my usage so I don't go over my plan limits!  I urge the FCC to approve its 



proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Dr 
Thomas P. Kane 28911 Coventry Court Farmington Hills, MI 48331 
 
Feb 1, 2011 12:38:43 PM 
Edgar 
South Setauket, NY 
 
.Real sensible no-brainer! 
 
Feb 1, 2011 11:40:50 AM 
David 
Lafayette Hill, PA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 2, 2011 2:36:44 PM 
David 
Hughesville, MD 
 
My friends are the ones with the wireless bill shock.  WHen my kids get cell phones, I, too, 
anticipate it.  Please help my friends and the cell phone future I am currently facing.  Thank you 
so much for your consideration in this matter. 
 
Feb 1, 2011 12:23:03 PM 
Stan 
Verona, WI 
 
Its an outrage that cell phone providers can charge excessive fees for going over contracted 
minutes without notifying consumers.  I also find it reprehensible that they can tack on additional 
charges such as, "administrative fees".  Presumably, this is to pay their billing costs.  It seems to 
me that I should be entitled, as a customer, to the same compensation for paying the bill.  These 
companies are near monopolies.  Yes, there is competition. And, I am free to go elsewhere. But, 
in no case is it an arms length transaction where the consumer has any negotiating power 
whatsoever. 
 
Feb 1, 2011 1:20:45 PM 
Barbara 
Niles, MI 
 



Time to end the "Screw the consumer" mentality. 
 
Feb 1, 2011 10:39:36 PM 
Mathew 
Long Beach, CA 
 
It's abundantly clear that the wireless providers have only one reason to oppose sending a text 
message when any of us is nearing our limit. Please, do what's right for all of us by putting this 
rule in place. Thank you for your consideration. 
 
Feb 1, 2011 3:37:05 PM 
Richard 
Frederick, MD 
 
.A recent family health crisis with my 90 year old father-in-law caused an overage in minutes as 
my wife was forced to make many calls in support of her father's recovery.  I incurred about $75 
extra in charges.  Neither my wife nor I had any idea we were going that far over.  It is time that 
the wireless carrier provide SERVICE and let their customers know when they are in danger of 
going over their minutes so we can take appropriate action! 
 
Feb 1, 2011 2:34:57 PM 
Theresa 
Cortlandt Manor, NY 
 
.In a time when we are all trying to control our spending, cell phone companies should give some 
warning before one goes over limits on service and the FCC should shoulder its responsibility. 
 
Feb 1, 2011 12:04:27 PM 
Piper 
Fort Collins, CO 
 
.We pay for this service and the technology is available for this type of warning to be available at 
virtually no cost to the Cell Phone companies.  Citizens of this country deserve to make informed 
decisions about when and where they spend their money.  Do the right thing and allow the 
people to make their own choices. 
 
Feb 1, 2011 12:58:25 PM 
John 
Fuquay Varina, NC 
 
.This effects so many middle class families and has to stop! 
 
Feb 1, 2011 2:11:13 PM 
Steve 
Missouri City, TX 
 



I believe in individual responsibility but price gouging because of circumstances or inattention 
has gotten out of hand.  Wireless companies seem to have a license to steal with both hands.  
When the consumer is under their "budget" there is no credit given and the company gets paid 
for service they haven't delivered but being over "budget" results in punitive charges to the 
consumer. 
 
Feb 1, 2011 2:00:12 PM 
Les 
S Pasadena, FL 
 
.Equipment bought at cell phone company works for about 12 months, but agreements run 2 
years. Therefore in order to use thier servies you have to buy a differnt phone or sing another 
contract for two years. Verizon claimed that the phone we had were not approved by the FCC , 
and had to buy another instrument. Sincerely Les Kasper 
 
Feb 1, 2011 7:44:07 PM 
Bob 
Chicago, IL 
 
Now that cell phones are so much a part of people's lives, it is difficult for many to keep track of 
their usage.  It would not be difficult for the companies to send emails automatically (or an 
automatic phone call) when a user is approaching their contract limit. Yes, it may cut into profits, 
but it makes it much more likely that the average citizen will be able to afford the service. 
 
Feb 1, 2011 1:28:49 PM 
B.A. 
oakland, CA 
 
Please help working people by passing this bill.  We, who have the least, always pay the most. 
 
Feb 1, 2011 12:53:21 PM 
Kenneth 
Lake Forest Park, WA 
 
.This will be helpful in protecting consumers. 
 
Feb 1, 2011 2:57:17 PM 
Mark 
Alpharetta, GA 
 
.Pls note that I am in support of regulatory requirement that cell phone companies provide a 
phone based application notifying the consumer that a contractual service level is about to be 
exceeded, and that over-charges will apply if further use of the service continues.  Sincerely, 
Mark Kasten 175 White Columns Dr. Alpharetta, GA 30004 
 
Feb 3, 2011 1:45:32 PM 



Victor 
New Castle, DE 
 
.Too many companies are getting too much from basic operating concerns, more taxation.  They 
are getting thhis done through govenrment support, as exemplified by this add on to 
telecommunication fees.  I am paying too much as it goes and yet the big companies do not net 
taxed their fair share.  Give the common person a desent break.  Don't let the business minded 
people make us pay for their taxes.  Tax reform:  how about a special side of tax department go 
after people and business who do not pay their taxes and put some REAL penalities for their 
coruption.  Victor N. Kasun, Jr. 
 
Feb 1, 2011 4:07:50 PM 
Hank 
Syosset, NY 
 
.Some person got a hold of my phone and started making calls. Since I had no idea that this was 
happening until the end of the month the charges were astronomical. I am still trying to resolve 
this with the cell phone company. 
 
Feb 1, 2011 1:13:09 PM 
Valerie 
Beaverton, OR 
 
Would be nice to know when cell companies raise their fees, too... my bill keeps increasing 
without any explanation. 
 
Feb 1, 2011 4:02:22 PM 
Cecelia 
West Bloomfield, MI 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Cecelia Katanick 
2420 Woodrow Wilson Apt 1 West Bloomfield MI 48324 248-982-9226 
 
Feb 2, 2011 1:14:42 PM 
Michael 
Kernersville, NC 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 



control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Thank you for your 
time, Michael Katsilis 
 
Feb 1, 2011 1:22:18 PM 
Alan 
Owings Mills, MD 
 
It is only reasonable that phone companies notify people if they run out of paid minutes.  They 
are certainly able to notify me when I owe them money. 
 
Feb 2, 2011 1:40:30 PM 
Jerry 
Langhorne, PA 
 
It's time for the US to catch up with Europe and require cell phone companies to notify 
customers when they are approaching the limit of the minutes included in their cell phone plan. 
 
Feb 1, 2011 3:28:54 PM 
David 
San Diego, CA 
 
.'m tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, David 
Katzer San Diego, CA 
 
Feb 1, 2011 11:52:35 AM 
Joanne 
Del Norte, CO 
 
I have been a cell phone user for 10 years now. I've only had overage bills a couple of times, but 
both times they were because of a misunderstanding I had about how my bill worked.  I would 
appreciate a warning when I'm about to go over in the future. If it's easy to send advertisements, 
it's not so hard to send a warning -- especially when the overage is in your system already -- and 
I can also look at it online. 
Feb 2, 2011 7:12:12 AM 



Phill 
South Windsor, CT 
 
It's time for companies to do the ethical thing. These are the types of tactics that have added to 
the financial crisis Americans face today. Companies should be building their businesses for the 
long term using quality, value, and CUSTOMER SERVICE; not quick fixes and greed. 
 
Feb 1, 2011 11:32:48 AM 
Katherine 
Northglenn, CO 
 
.I just don't use my cell phone unless it's absolutely necessary so as not to incur extra charges.  
Cell phone companies get enough of our money without taking more because people don't know 
how many minutes they've used. 
 
Feb 1, 2011 5:04:12 PM 
John 
Crystal Lake, IL 
 
I believe the automatic notification of reaching text and call limits is a common-sense, consumer 
friendly step to mandate from the cell-phone companies. The European Union mandates it, and 
so should we! 
 
Feb 1, 2011 4:47:44 PM 
Diane 
Troy, NY 
 
.I am on a limited budget, as are many folks around the nation, and when I've gotten an overage 
charge it has ruined my finances for the month and beyond.  Since cell phones have become 
almost a must-have item for people who work or are looking for jobs, and we pay a lot of money 
for them, a simple alert is vital. 
 
Feb 1, 2011 11:45:58 AM 
Jamie 
Loveland, CO 
 
.This is Important for all consumers! I dont like how underhanded the current policies are. Please 
change this for all consumers. Thank you Jamie Kaveny 
 
Feb 3, 2011 8:27:29 PM 
Albert 
Deerfield Bch, FL 
 
A very good proposal. The abuse of consumers MUST be contained and limited. Is there no end 
to the GREED that is permeating and destroying our country? 
 



Feb 1, 2011 1:14:31 PM 
Jason 
Chandler, AZ 
 
.Stop allowing companies to prey on people with deceptive practices.  I doubt that overage fees 
were part of the business model when Verizon or AT&T first pitched their budgets to the FCC. 
 
Feb 1, 2011 6:54:31 PM 
Stephen 
Solon, OH 
 
.Let's give the advantage to the citizens--not the big corporations! 
 
Feb 2, 2011 3:42:17 PM 
Amdrew 
brooklyn, NY 
 
I was thinking about this the other  day when someone forwarded me an email suggesting this 
concept become a law. Talk about comsument protection!! These media companies, who 
essentially are given quasi-governmental functions and rights, continue to make billions each 
year on cosumers who have no other choices....$100 per month for a phone, $140 per month for 
TV and Internet (and b/c of the change in digital law, you can't even get tv for free anymore), etc.  
Control them! this law would be a great first step. 
 
Feb 1, 2011 2:06:32 PM 
Brian 
Brooklyn, NY 
 
.Keeping track of ones minutes of use on a mobile phone is quite difficult and wireless service 
providers could easily forward alert notice of reaching ones contract limit prior to that point.  I 
urge you to follow the recommendations of the Federal Communications Commission and pass 
legislation requiring mobile service providers to give prior alert notice.  Thank you for your time 
and concern. 
 
Feb 2, 2011 6:20:23 AM 
Clarence 
Damascus, MD 
 
.To Whom It May Concern:  The Cell phone companies should notify me before I go over my 
limits on voice, data or text service. Please make this a requirement for all Cell phone 
companies.  Thank you for your help in this matter.  Sincerely,  Clarence A. Kaylor 
 
Feb 1, 2011 8:32:44 PM 
Al 
mission viejo, CA 
 



.Please protect the public against corporation's  abuse. 
 
Feb 2, 2011 9:24:06 AM 
Lynn 
Flushing, NY 
 
.What a great idea!  In a time of financial difficulty for some families and parents paying for 
teenager's cell phones, this certainly would be a help. 
 
Feb 1, 2011 12:11:44 PM 
Roberta 
Temple Hills, MD 
 
I am usually way below my minutes usage because I am overly afraid of going over.  I end up 
giving the company way too much money to use their service because of this.  If I could get a 
text when I am nearing my limit I could relax and use my phone more and not fear that huge bill. 
 
Feb 2, 2011 9:00:56 AM 
Jan 
Barstow, CA 
 
Please make cell phone companies alert us when we are about to go over our minutes, whether 
talking, texting or data. My husband recently went over while starting a new business to the tune 
of $300.00! And he's been with his carrier for 8 years. Thank you. 
 
Feb 2, 2011 12:33:16 PM 
Jasmin 
Salinas, CA 
 
In these trying times we are all doing our best to pay our bills and meet our obligations. Help us 
to avoid costly overages in our phone bills so that we can meet our monthly obliagations better. 
 
Feb 1, 2011 5:11:02 PM 
Susan 
Las Vegas, NV 
 
.This is necessary for those who tend to have family members who do not pay attention to time 
constraints.  It is GOOD business sense and can only make a carrier more "likable."  Do pass this 
legislation. 
 
Feb 1, 2011 11:34:23 PM 
Darla 
Colorado Springs, CO 
 
.'m tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 



control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Darla 
Keefer 6723 Dream Weaver Drive Colorado Springs, Co. 80923 
 
Feb 1, 2011 3:04:52 PM 
Lois 
Madison,, WI 
 
My experience is that overage charges happened at my most vulnerable times- a family illness or 
crisis, during business or financial issues that involve having to accept long periods on hold to 
solve billing or payment issues, etc..  These are times that I'm less likely to be able to plan or 
control the time I spend on my cell phone.  I have a Verizon plan, which doesn't allow you to 
carry left-over minutes to carry from month-to-month, so there's no way to prevent overages in a 
month of necessary high usage.  There is no CREDIT for time I pay for but don't use.  It would 
be much easier if cell phone companies would at least alert their customers when they were 
reaching their time limit for a given month. 
 
Feb 1, 2011 11:05:23 AM 
Robert 
Three Rivers, CA 
 
.Go to hell you theiving bastards 
 
Feb 1, 2011 2:14:39 PM 
Max 
Tuscaloosa, AL 
 
.Please alert cell phone users regarding overage fees before those fees become unaffordable and 
cause problems etc. 
 
Feb 1, 2011 3:14:50 PM 
Joy 
Richmond, TX 
 
.I'm tired of having to pay companies to abuse me.  You should be protecting consumers instead 
of lining your pockets with money from lobbyists.  You need to do you job. 
 
Feb 2, 2011 12:56:23 AM 
Michael 
Herrin, IL 
 



.Please promote Consumer Rights by requiring telcoms to notify their customers when they are 
close to exceeding their cell plan limits and/or quotas. Consumers need to be warned so that they 
can take steps to avoid additional charges. 
 
Feb 1, 2011 5:11:54 PM 
Cornelia 
Parkville, MO 
 
If they can send a text message informing me my bill is ready to view, they can send one telling 
me I am approaching my plan limits! 
 
Feb 1, 2011 3:21:04 PM 
Scott 
Woodinville, WA 
 
On several occasions, I have personally been victimized by cell phone providers not providing 
proper notice, or any notice at all, that one is about to shift into VERY expensive rates due to 
things such as: (1) shifting to international rates; (2) shifting to cruise ship rates; and (3) in the 
past, before I got unlimited domestic minutes, exceeding one's monthly usage.  Despite what the 
providers claim, they intentionally entrap customers by encouraging us to either go over-limit 
and/or to unwittingly pay exorbitant roaming/international fees.  I'm a responsible customer and 
have been personally victimized by their practices. 
 
Feb 2, 2011 10:23:55 AM 
Andrea 
Westminster, MD 
 
I hope the FCC will act in the interest of American consumers and require cell phone companies 
to alert clients when they near their plan limits and risk overage charges.  Given how many sales 
messages most cell phone companies bombard their customers with, it is hardly unreasonable to 
require them to send this simple message.  Please show that FCC is acting on behalf of 
consumers, not big cell phone companies. 
 
Feb 1, 2011 2:49:33 PM 
Barbara 
Clermont, FL 
 
.We need to have some warning for these large bills.  Please help. 
 
Feb 1, 2011 6:07:44 PM 
Harold 
North Brookfield, MA 
 
.As as dissatisfied AT&T customer - 
 
Feb 2, 2011 8:38:14 AM 



Paul 
Allentown, PA 
 
I had this happen to me when three days into the billing period all of the minutes were used up. 
There were $600.00 of overage charges by the time I changed the plan four days later. 
 
Feb 1, 2011 2:01:39 PM 
Robert 
San Diego, CA 
 
Our cell phone company already does notify us when our allowance gets low. Maybe that's 
because they don't want to lose us as a customer.  We've been with them for years. As long as 
they continue to treat us well, we'll stick with them.  This sounds like a good way to keep 
competition in the market while protecting consumers. 
 
Feb 4, 2011 8:46:12 AM 
Stephne 
Lakewood, CO 
 
.It feels like rape to me! 
 
Feb 1, 2011 6:57:49 PM 
Ann 
Milwaukee, WI 
 
Yes, I believe that we need to be informed if our cell phone bill will exceed the limit of minutes 
on our plans.  When my own mother was dying and did, in fact, die, I went way over my limit 
and was charged $.45 per minute for each minute that I exceeded the plan. I was flagergasted 
when my bill came, and had no warning of the amount ahead of time.  I am sure that this happens 
for many folks, including many senior citizens, such as I am.  We need the notification if this is 
going to happen.  Sincerely, Ann E. Kelley 
 
Feb 1, 2011 7:13:11 PM 
Francis 
Riverside, RI 
 
.It's a no brainer. 
 
Feb 1, 2011 12:11:19 PM 
Lori 
Ephrata, PA 
 
Since cell phones have become a necessary technology that almost everyone posesses the 
wireless companies have been given free reign with their billing practices. Because so many 
people need or want to have a cell phone they are able to get away with what they do; outrageous 
rates and overage charges, inflated price ondevices and charges for dropping a contract before it 



expires. It is about time they are help accoutable and are no longer allowed to take advanage of 
consumers. 
 
Feb 1, 2011 7:36:14 PM 
Max 
Watsonville, CA 
 
Please do the right thing for the taxpayers of this country.  We should not have to constantly 
monitor our cell phone use to determine if we are about to get gouged by our cell phone provider 
for going over our plan limit.  The FCC should be working for the people, not the corporate 
empire. 
 
Feb 1, 2011 1:05:25 PM 
Robert J. 
Gainesville, TX 
 
.Please enact legislation to require telecommunications companies which provide cellular and/or 
mobile telecommunications service(s) to warn consumers before they go over their plan or pre-
paid limit usage(s). This coverage should be for any and all service(s) provided, including but 
not limited to: voice, text, internet, electronic mail (e-mail) and/or voice mail. 
 
Feb 4, 2011 11:01:02 AM 
Terry 
Saint Augustine, FL 
 
.Some wireless companies allow their customer to sign up for notifications, but most customers 
like myself do not think this notification is necessary until they exceeded their maximum number 
of minutes. I do not think it is too much to ask wireless companies to notify you when you are 
close to your limit (within 100 minutes or so). Most people have tight budgets and cannot afford 
costly surprises. 
 
Feb 1, 2011 8:21:38 PM 
Roger 
East Longmeadow, MA 
 
.It's time to stand up for the individual citizen and stop coddeling these huge corporations that 
dominate our lives. 
 
Feb 4, 2011 2:26:14 AM 
Mary O'Keefe 
Boothbay, ME 
 
I do not believe that sending an automated message warning when one is in the "almost over the 
limit" zone would pose technical difficulties for the providers: the European companies have the 
technology already. Nor should it require extra personnel: the computers send such messages 
"untouched by human hands." The only reason for NOT sending such a warning is greed, which 



is neither a good, long-term business model, nor the constructive behavior the society has the 
right to demand of those who participate in its largess. 
 
Feb 1, 2011 3:43:32 PM 
Ranndy 
McHenry, IL 
 
There or four times a year I spend time convincing my cell phone provider to give me a break.  
My family has exceeded our plan and I am now liable or overage charges. 
 
Feb 1, 2011 12:37:55 PM 
Barbara 
Liberty, NY 
 
.Here is a common sense, fair way to stop 'sticker shock" on a cell phone bill, please consider it! 
 
Feb 1, 2011 7:05:34 PM 
Barbara 
Moraga, CA 
 
.I was badly burned when my 22 year old spent some time with me while looking for a job.  
When I bought the cell-phone, I told him that he was not to do any texting on it.  Well---$1400 
later, after it was too late, I found out he was making hundreds of text calls every day.  He is no 
longer with me, but the bill was a real shock to my budget!   And I no longer have a cell-phone 
because of it. 
 
Feb 1, 2011 1:10:01 PM 
Mark 
Austin, TX 
 
Please approve this proposed rule.  The FCC's mission is to protect the consumers of America 
and this is a very good place to make that happen. 
 
Feb 1, 2011 11:37:35 AM 
Kathleen 
Elkridge, MD 
 
This is a small, but important, change for a country of voters with cell phones. Our tech-savvy 
daughter, who has never gone over her minute limit in 4 years, just went to college, and in her 
transition to living 300 miles away and wanting to keep in touch with us, had a $300 additional 
phone bill that none of us saw coming. We are wiser-and poorer- now, but I think the phone 
companies can do better than this with your help. Thank you for doing the right thing! 
 
Feb 1, 2011 12:10:09 PM 
Ross 
Denver, CO 



 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 1:17:24 PM 
Mary 
Rancho Cordova, CA 
 
.Bills can get out of hand, especially if the family is on a "family plan" and texting and calling go 
over the limits agreed to.  The bill can get to the point where it is impossible to pay.  We need to 
be able to decide if we want to go over our plan limits or not. 
 
Feb 4, 2011 1:29:42 PM 
Kerry 
Pittsburgh, PA 
 
.This bill is a long-time coming! Please stand by the consumer and pass it now!! 
 
Feb 1, 2011 4:23:37 PM 
Thomas 
Marysville, OH 
 
In January I just received a cell phone bill for more than $400, up from $97, because my young 
daughter started receiving texts and thought they were free.  It would have been very much less 
painful if I would have known ahead of time that the situation was out of control.  $300 in 
unbudgeted garbage texts will take me months to recover  And the next bill was still 25% high 
because I was 6 days into the new cycle before I got my bill.. 
 
Feb 2, 2011 12:08:28 AM 
Ruthli 
Ocean Shores, WA, WA 
 
.If the Eu can do it, we certainly should be able tocome up with a way to notify cell phone users 
that they hare nearing the limit of their free calling.  It's a fair and decent request and we're all for 
it. 
 
Feb 1, 2011 2:08:08 PM 
Tyler 
Watertown, MA 
 



The U.S. wireless industry should make their money by providing wireless service, not by 
charging outrageous rates for every minute a customer goes over their plan limit. The wireless 
companies' systems already monitor usage, so they can use those systems to notify a customers 
when s/he is getting close to the limit. 
 
Feb 1, 2011 4:48:17 PM 
Alison 
Santa Monica, CA 
 
.I'm frustrated by the complexity of cell phone pricing, and the reliance on "gotcha!" charges, 
especially for text messages and other services teens are likely to use without realizing the cost. 
 
Feb 2, 2011 11:01:49 AM 
Clarence 
Clinton, MD 
 
In these days of high technology, it is too simple an effort to have the assistance of monitoring 
the overage. Please provide the service that we need so we don't have to pay for unlimited 
service as an alternative. It all costs too much. Thank you.  Clarence Kennedy 
 
Feb 1, 2011 12:29:13 PM 
Douglas 
Punta Gorda, FL 
 
.My teenager was led to believe her plan had unlimited texting.The plan did not and  Virgin 
Mobile charged $400 whereas a notification and a switch to unlimited texting would have only 
been $25 for that month. It was a gotcha that steals from customers.. they don't care since all of 
them do it. Remember Enron laughing as they turned off power to get higher rate fees. Why 
there is such trust in the myth that business will behave fairly and can police themselves? A fair 
Virgin would have retroactively switched us to the $25 month unlimited plan that we signed up 
for the next month instead they opted to keep $400. 
 
Feb 1, 2011 5:01:42 PM 
James 
Fayetteville, NC 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Allow me to opt out 
of receiving text messages, when the charge me for unsolicited and unknown senders messages.  
Sincerely,  James Kennedy 4513 Bac Court Fayetteville, NC 28314 



 
Feb 1, 2011 11:12:22 PM 
Joan 
Copiague, NY 
 
I get text messages when my bill is ready.  They can certainly let me know when I'm using too 
many minutes. 
 
Feb 1, 2011 9:23:35 PM 
Maureen 
Chicago, IL 
 
.As the parent of four children who have gone or are going through their teens, we have been hit 
a number of times with shockingly high cell phone bills for going over the limit on text 
messages. It seems each teen has to experience for himself or herself the wrath of mom and dad 
before realizing that those innocent little messages really add up. Every time you hit "send" you 
are adding to your parents' phone bill. 
 
Feb 1, 2011 1:26:55 PM 
Richard 
Cerritos, CA 
 
.I feel that it is unfair to not tell customers when they are getting close to their limit in minutes on 
their cell phones since the rates are rather high for overages. I also feel that the phone industry is 
making enough money off of the cell phones to pay for a system to send automatic text messages 
when the phone gets close to its limit just like the other automatic messages we get from the 
companies. 
 
Feb 1, 2011 2:32:18 PM 
Robert 
Pensacola, FL 
 
.Please help consumers by requiring that cell phone providers notify them when they exceed 
their plan limit.  Thank you 
 
Feb 1, 2011 11:42:41 AM 
rthur 
Isla Vista, CA 
 
Fair warning ... if you please. 
 
Feb 2, 2011 6:09:52 PM 
Bruce 
Lexington, SC 
 



.please help with this problem.  A notification before you exceed limits would be especially 
helpful and save people a lot of grief and anxiety due to excessive unanticipated mobile phone 
costs.  Bruce Kenner 
 
Feb 1, 2011 5:02:32 PM 
Michael 
Easton, PA 
 
It is only common sense that cell phone companies should be required to alert consumers before 
"overages" occur. They already send me unsolicited texts, so there is no burden for them to give 
me this type of notice. 
 
Feb 1, 2011 1:55:57 PM 
Patricia 
Lansdale, PA 
 
.I believe cell phone companies should let us know if we have reached our call/text/data limits 
within a billing cycle so such activity can be limited or curtailed.  Please institute some type of 
safe guard. Our cell phone bills are way too high even without going over our limits. 
 
Feb 1, 2011 3:20:45 PM 
Gary 
Rhinebeck, NY 
 
.We need relief -- and a curb to corporate greed. 
 
Feb 5, 2011 12:55:45 AM 
Joseph 
Coeur d'Alene, ID 
 
I think it is unfortunate that cell phone companies, through their practices, have made it 
necessary that we REQUIRE  them to operate in an honest fasion.  I think that these companies 
should be required to provide consumers a selection of free, easy to use mechanisms by which 
they may be notified when they approach the contract limits on their phone plans. 
 
Feb 2, 2011 4:01:33 PM 
James 
Cheektowaga, NY 
 
.If the wireless companies were not so greedy they would acknowledge that a simple software 
program would automatically detect the need for an alert and send the needed message.  I am 
confident that the wireless company would charge me for the air time required by their message. 
 
Feb 1, 2011 6:03:51 PM 
Phillip 
Willow Springs, IL 



 
.Please end this Rip Off Practice! 
 
Feb 1, 2011 12:53:30 PM 
Britton 
Fairbanks, AK 
 
I always appreciate a reply letting me know what you have been able to do on an issue like this.  
Thanks, Britton 
 
Feb 3, 2011 6:57:40 PM 
Eduard 
Ontario, NY 
 
I support the suggestion that wireless companies be required to notify when I am near exceeding 
my phone plan limits. 
 
Feb 1, 2011 11:50:54 AM 
Rose 
Felton, CA 
 
.We need to get control somewhere of big business and their over charges. I feel the I should be 
notified and then the discision should be mine. 
 
Feb 1, 2011 8:02:11 PM 
Raymond 
Philadelphia, PA 
 
.Also they should be made to stop such outrageous early termination fees if for any reason we do 
not like the service of the carrier. Also we should have the right to dispute any charges we see as 
unfair, and not have to go through several attempts and speak to several employees to get 
satisfaction. If enough people complain about these items, I can not see why we can not have the 
right to file a class action suits against these companies, and force their hand on the issues. 
 
Feb 1, 2011 4:34:00 PM 
Mignon 
Springfield, VA 
 
Do the right thing. Stopping allowing businesses to exploit people's weaknesses. 
 
Feb 1, 2011 8:04:06 PM 
David 
Meridian, ID 
 
.Would be nice for us to have some control over  our cell usage. I think that this would really 
help. 



 
Feb 1, 2011 3:55:03 PM 
Steven 
Richmond, AZ 
 
.Last month my Verizon bill was double what I expected.  Double!  Had I known, I could have 
upgraded my service for $20. 
 
Feb 2, 2011 2:03:13 AM 
Georgie 
Middletown, NY 
 
.large companies and corporations should show consideration and fairness towards "the little 
guys"/consumers, and find ways to help instead of hurt them,... 
 
Feb 4, 2011 10:58:29 AM 
Gerald 
Titusville, FL 
 
.I have not had a problem with over charges but it only seems logical that cell phone companys 
would send theri customers a message is they are approching there limit. 
 
Feb 1, 2011 4:27:55 PM 
Herman 
Chicago, IL 
 
.Don't allow the cell phone companies to do what they want to do. 
 
Feb 1, 2011 12:19:20 PM 
Jerima 
Colorado Springs, CO 
 
.It is about time we tell the phone companies to stop taking advantage of their customers.  Of 
course we need to be notified before we go over the plan limit, whatever your plan may be. 
 
Feb 1, 2011 12:28:00 PM 
Mary 
Milwaukie, OR 
 
I'm not sure whether adding a personal note will make any real difference since your outrageous 
decision to stifle free speech and free thought by allowing another mega media group to be 
formed but here it is anyway.  Please require that cell companies notify consumers before their 
limits are exceeded.  In addition, do not allow the consumer to be charged for this 
service,through either an add on fee or a hidden raise in rates.  Thank You,  Mary King 
 
Feb 1, 2011 4:46:13 PM 



Joan 
Los Angeles, CA 
 
.Cell phone companies must let their customers know when they are close to going over their 
plan limits. Serious overcharges for phone use are just plain robbery. 
 
Feb 1, 2011 11:55:29 AM 
Kelly 
Garden Grove, CA 
 
Sick of price gouging & not have enough choices. 
 
Feb 2, 2011 8:47:21 AM 
Lawrence 
San Antonio, TX 
 
.Please control these cell phone companies so they let a user know when they have reached there 
plan limits. It's a win-win situation for both the user and the provider. 
 
Feb 1, 2011 4:38:53 PM 
Kevin 
Hampton, VA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Kevin 
Sparks 
 
Feb 2, 2011 12:57:04 PM 
Wayne 
Oak Harbor, WA 
 
.I believe this is just a small part of a larger problem.  Passing this is the right thing to do but 
much more needs to be done. 
 
Feb 2, 2011 6:52:50 AM 
Catherine 
Columbia, SC 
 



.This policy would be a clear improvement for consumers, ensuring that they are informed when 
they are in danger of overage bills. Please support this policy, which is a policy of 
communication and information instead of the current policy of silence and overcharging. 
 
Feb 1, 2011 12:15:35 PM 
Robert 
Glendale, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,   Robert 
Khachikyan 
 
Feb 6, 2011 12:42:58 PM 
Samuel 
Glendale, CA 
 
Please take this issue very seriously. 
 
Feb 1, 2011 11:41:29 AM 
Adil 
Inverness, IL 
 
I would like to decide if you want to cut back on your phone time, or pay more for the extra 
minutes for voice, text or data.  Please require the wireless providers to send subscibers a text or 
alert before you hit your cell phone plan limits. 
 
Feb 5, 2011 4:36:16 PM 
Anmol 
Macungie, PA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 1:26:04 PM 



Richard 
Santa Fe, NM 
 
Please require wireless phone companies to notify customers when they are about to exceed their 
voice, text and data limits.  This is a reasonable regulation that would help consumers avoid the 
"gotcha" that occurs when they are hit with huge overage charges. 
 
Feb 1, 2011 12:25:37 PM 
Dany 
New York, NY 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Dany Khosrovani 
1001 Fifth Avenue NY NY 10028 
 
Feb 1, 2011 4:27:51 PM 
Russ 
Ramsey, NJ 
 
.Today's computer systems make it easy to generate automated emails and messages. As a 
customer service, the wireless phone companies should provide notification to its customers that 
they are about to exceed their contracted minutes. 
 
Feb 1, 2011 6:29:34 PM 
Robert 
Cabin John, MD 
 
Let's make a common sense change to the rules to help us manage our cell phone minutes. 
 
Feb 1, 2011 6:19:54 PM 
Johannes 
Canton, OH 
 
Sending a text message or an e-mail warning you that you are almost over the limit should be no 
problem in the US as it is in Europe. 
 
Feb 1, 2011 12:01:03 PM 
Marida 
Buffalo, MN 
 



.This is a simple and easy fix.  PLEASE side with us, the American consumers, and force the 
wireless companies to be fair, and make them share this information with us in a timely manner. 
 
Feb 2, 2011 6:49:51 AM 
M 
Westlake, OH 
 
Protect us. It's you job! We are being gouged! 
 
Feb 1, 2011 4:21:21 PM 
Deb 
Tacoma, WA 
 
.I am wondering why this isn't already in place?..... 
 
Feb 2, 2011 1:01:43 AM 
Nancy 
Columbia, MO 
 
My Cell phone bill is already 48 pages long and I must go line by line over every page every 
month searching for this month's bogus charges, and then spend hours calling - or sometimes 
they require that I go to the AT&T store - to get incorrect billing fixed.  Please Help! 
 
Feb 1, 2011 2:36:00 PM 
John 
Woodstock, IL 
 
.Unfortunately, the defeat of this FCC prposal woud be only one more instance of our 
government NOT being "...of the people, by the people and for the people.." but rather for the 
lobbing interests who increasingly are in control. 
 
Feb 3, 2011 10:49:12 AM 
GIna 
Rego Park, NY 
 
.Please notify me when I've almost exceeded my limits on my voice and text service!  Its only 
fair!  That way I can finally get control over my bills and permanently avoid bill shock.  This is a 
simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the 
FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Thank you,  Gina Kijek 99-32 66th road, Apt. 3V Rego Park, NY  11374 
 
Feb 1, 2011 6:49:51 PM 
Scott 
Los Angeles, CA 
 
.It's only fair for companies to warn consumers that they are approaching their plan limits. 



 
Feb 1, 2011 12:51:02 PM 
Thomas 
Guilderland, NY 
 
Dear FCC Administrator,  .How difficult, in 2011, is it for wireless companies to notify me 
before I go over my limit for calls or texts?  This should be required for all wireless carriers !!  
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Thomas 
Kilcoyne 72 Devonshire Dr Guilderland, NY 12084 
 
Feb 2, 2011 11:46:52 AM 
Manfred 
Columbus, IN 
 
Considering that in the USA we still do not have wireless transparency as enjoyed in Europe or 
the Far East;  we also need to be able to have mobile telephones that are not LOCKED by 
specific providers.  PS - I have a 1st Class FCC Radio Engineering License 
 
Feb 1, 2011 6:13:48 PM 
Fred 
Melbourne, FL 
 
.Please take the step of requiring wireless companies to notify their customers as they approach 
the pre-paid limits of their cell phone plans. This is not onerous, nor does it cost money. It will 
be of real benefit to consumers (if you still care about things like that) and help them control 
their budgets. These days, that's a big deal. Thanks. 
 
Feb 1, 2011 1:41:53 PM 
Harold 
ellinwood, KS 
 
.It's time to stop these company's  greedy  and wrongfull practice's. There lie's need to end. 
Please do the right thing for the people. Sincerly, Harold Kilgore 
 
Feb 1, 2011 4:45:43 PM 
Shelby 
Adairsville, GA 
 
It is only good business manners that you inform people before they go over their limits ! 



 
Feb 2, 2011 1:11:06 PM 
Kevin 
Tappan, NY 
 
.This is just common sense as well as common courtesy. It also should be under the new 
Consumer Protection Act, but I guess it is not? If it isn't, then it should be and even if by "green" 
e-mail we should be forewarned by our cell phone companies ... all of them. it should be 
mandatory for cell phone companies to have to do this. Thank you for being a leader on this 
issue and taking action. 
 
Feb 1, 2011 4:19:54 PM 
Christine 
Schaumburg, IL 
 
.Having notice would be greatly appreciated by many! 
 
Feb 1, 2011 2:39:12 PM 
Marlene 
Brevard, NC 
 
.I'm tired of not being able to "block" text messages and end up paying for incoming ones from 
sales personal. 
 
Feb 1, 2011 5:50:47 PM 
Elizabeth 
Beaverton, OR 
 
It seems only fair to me to give customers the information they need to prevent going over their 
usage limits each month. After all, not going over the limits is what is expected of customers and 
with multiple users on an account, tracking the usage by seeking the information on the customer 
website is often difficult (information not easy to find among the tabs or links) and often does 
not reflect real-time usage. 
 
Feb 1, 2011 12:41:01 PM 
Patti 
Emmons, MN 
 
.A great number of people in this country has cell phones. I appreciate the fact the cost of cell 
phones has come down to make this possible. Please institute a system to notify people when 
they are reaching their limits in use so that they don't get hit by a huge bill. 
 
Feb 3, 2011 8:49:37 AM 
Dorothy 
New Port Richey, FL 
 



.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Dorothy 
Kimbler New Port Richey, FL 34654 
 
Feb 1, 2011 11:20:07 AM 
Sherry 
Burnet, TX 
 
Please start notifying me before I go over my limits on any of my cell phone usage. 
 
Feb 1, 2011 3:53:18 PM 
Alan 
Chicago, IL 
 
It makes no sense to me (except for enhancing Verizon's profits) that the burden of noticing that 
I'm about to incur an overage charge should be be on Verizon but me.  Alan Kimmel, Chicago 
 
Feb 2, 2011 4:45:11 PM 
Erik 
Plano, TX 
 
I'm tired of overpaying for cell phone service. I would like you to force cell phone companies to 
send us an alert when we have used all of our minutes and before they start charging us for extra 
usage. This seems like a completely reasonable proposal. 
 
Feb 1, 2011 2:58:45 PM 
Suzanne 
Boulder, CO 
 
.Yes, give us a break! 
 
Feb 1, 2011 12:07:32 PM 
Harold 
Merced, CA 
 
End this criminal behavior. 
 
Feb 1, 2011 6:04:58 PM 
Carol 
N Las Vegas, NV 



 
.By not helping your customers you are acting like a con artist.  You are not being upfront or 
honest.  You are being deceptive.  Do you want the public to think of your companies that way?  
Do the right thing. Your companies aren't hurting.  Stop trying to take advantage of the public at 
large.  Stand up for the good of the people. 
 
Feb 1, 2011 3:27:38 PM 
Matt 
West Orange, NJ 
 
Full disclosure & proper notification please! 
 
Feb 1, 2011 1:11:28 PM 
Nathaniel 
Wayne, NJ 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, Nathaniel 
King 16 Gate Place Wayne, NJ 07470-3217 
 
Feb 2, 2011 4:57:47 PM 
Randal 
Batavia, IL 
 
Wireless providers already have the public in a pseudo-monopolistic arrangement with their 
long-term contracts.  Their tactics continue to serve only the best interests of their bottom line.  
Frankly, it's time for congress to step in and tell them that enough is enough - a shot across the 
bow! 
 
Feb 1, 2011 12:09:35 PM 
Ross 
Vermillion, SD 
 
Please stop outrageous cell phone bills. 
 
Feb 1, 2011 1:00:32 PM 
Stephen Todd 
Oakland, CA 
 



This would be good consumer protections and help millions of poor people. its also plain 
common curtesy and makes good sense. Lets usher in an era of responsibility by the carriers to 
provioding REAL services, not sneaky services. 
 
Feb 3, 2011 11:17:21 AM 
Meryl 
Englewood, CO 
 
Forcing wireless providers to send a text or alert before reaching a cell plan limit is a great idea. 
Of course, wireless providers who regularly gouge consumers will oppose it because it will cut 
their profits from really obscene to quite obscene. 
 
Feb 1, 2011 4:17:01 PM 
Sallie 
Yardley, PA 
 
Please allow the consumers warning time so that they will not inadvertently go over their cell 
phone time allowances.  We need to have fair deals and control over our media.  Thank you. 
 
Feb 1, 2011 12:44:26 PM 
Diane A. 
Wahiawa, HI 
 
.Keep capitalism fair to both the buyer and seller. 
 
Feb 1, 2011 9:22:35 PM 
Robert 
Mount Laurel, NJ 
 
Also, some cell phone companies are alleged to pad the data charged to a user. Currently, AT&A 
is being sued over this. We want transparency with the big companies. We do not trust them. 
 
Feb 2, 2011 10:18:42 AM 
Angelo 
New Orleans, LA 
 
.To take advantage of  customers over use by high added charges is not the American spirit, its 
greed. The FCC should release regulations stiffling competition from others markets for 
communication services.This would truly open a quality of life for all Americans. 
 
Feb 1, 2011 6:17:24 PM 
Bob 
Ada, MN 
 



I wholeheartedly support this effort to require the cell phone companies to notify consumers of 
the potential of going over limit. Currently, it is too difficult and cumbersome to check minutes.  
I hope this will pass!  Thank you for the opportunity to comment. 
 
Feb 2, 2011 3:41:10 PM 
Michael 
Frankfort, KY 
 
.Help protect consumers. 
 
Feb 1, 2011 4:58:31 PM 
Joyce 
Decatur, GA 
 
.We need to help consumers avoid overage charges--most people don't keep track of their 
minutes!  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely,  Joyce Kinnard 2845 Jordan Oaks Ln Decatur, GA 30033 
 
Feb 1, 2011 7:13:05 PM 
Patricia 
Mount Vernon, IL 
 
Listen folks, People need a yellow light, a signal to slow down on use of minutes before getting 
hit with overage charges.  Not giving them a signal is like robbery.  You might as well just point 
a gun at them and hold them up, empty their pockets and walk away.  At least in a real robbery 
you get some kind of a warning... a shady looking character (Verizon, AT&T, T-Mobile...) 
approaches and you can chose which side of the street to walk on, to go into a protective 
building, to call 911... Not with you folks, you just blindside folks. Stop hitting poor people over 
the head with overage charges!!!  It's criminal. I want it to be mandatory that each company 
involved w/ cell phones have to send a warning by text or call, at 250, 250, and 50 minutes to 
each cell phone on a plan (some phones share minutes), give folks a chance to avoid robbery. 
Peace, Patricia Kinne MD 
 
Feb 1, 2011 8:47:34 PM 
Rebecca 
New Milford, PA 
 
.In a time where many are having a hard time paying all bills, due to consumer prices, 
unemployment, underemployment, etc.....it is a tool to help consumers to monitor "unnescessary" 
debt, and help consumers to stay "within their budget," thus helping to maintain responsible bill 
paying.  It is a win-win idea for both the consumer and wireless companies.  Running up a huge 
wireless bill is no profit for the wireless companies if the consumer cannot afford to pay the bill. 
 
Feb 1, 2011 6:38:27 PM 
Chetan 



Reno, NV 
 
.As a software engineer I know that asking for a auto call or text message from my service 
provider when I am near or over my minute limit, is not asking for much. They can set this up 
easilly if servering the needs of its customers were a  high enough priority. 
 
Feb 1, 2011 1:53:41 PM 
Frederick 
Trumbull, CT 
 
Everything possible should be done to protect all of us from unwanted charges. 
 
Feb 6, 2011 2:21:53 PM 
John 
Hammond, WI 
 
.Please stop these cell phone companies from ripping us off. 
 
Feb 3, 2011 9:33:07 AM 
Lori 
Pacifica, CA 
 
.Verizon can text me every few weeks about upgrading my phone, but claim they can't text me 
when I'm near my plan limits?  Ridiculous! 
 
Feb 1, 2011 11:44:38 AM 
Norma 
Pacifica, CA 
 
.Companies shouldn't be deciding when they can spend (steal?) cell phone users money.  People 
should be allowed to make that decision themselves!  Please support this legislation. 
 
Feb 2, 2011 12:35:32 AM 
Betsy Diann 
Plainfield, NJ 
 
.We are being ripped off !!!! 
 
Feb 1, 2011 6:43:21 PM 
Mary Lea 
Brunswick, OH 
 
.We need to make sure we are informed consumers who insist the cell phone companies do the 
right thing.  If Europe can do it, so can we! It's time to insist that cell phone companies text or 
alert cosumers before they hit their cell phone plan limit.  It's only right and it's only fair! 
 



Feb 1, 2011 5:21:56 PM 
Russell 
Aliquippa, PA 
 
.I am in favor of being notified if I am close to my monthly minutes limit. 
 
Feb 1, 2011 7:28:46 PM 
William 
Great Bend, KS 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, William 
Kirk 119 Walnut Creek Circle Great Bend, KS 67530 
 
Feb 2, 2011 11:06:17 AM 
Jere 
Easley, SC 
 
.Consumers need to be informed prior to overages.  Cell phone service providers still have plenty 
of methods to trick and deceive for additional revenue. 
 
Feb 2, 2011 9:13:35 AM 
Charles 
Henderson, KY 
 
.This really is a no brainer!  The cellphone companies certainly don't want to allow anything to 
be mandated that reduces their profit margin; to heck with the wellbeing of consumers.  I think 
the FCC has an obligation to the public trust to force these companies to do what is right; tell 
consumers when they are about to incur these outrageous overcharges. 
 
Feb 1, 2011 1:47:35 PM 
Connie S 
Dulzura, CA 
 
The ability for cell phone carriers to charge outlandish sums of money needs to end. There has to 
be a way to put an end to this. Some control should be garnered. 
 
Feb 1, 2011 4:23:50 PM 
Debbie 
Boss, MO 



 
.Please require the cell phone providers to let consumers know if they go over their plan before it 
happens. 
 
Feb 1, 2011 3:20:05 PM 
Debra 
Pompton Plains, NJ 
 
Please pass this legislation. 
 
Feb 1, 2011 7:55:22 PM 
Paul 
Stevens point, WI 
 
My friend Sam received a $1127.00 bill from US Cellular on a blackberry phone data plan. They 
never warned him. 5 gigabytes for $55 per month were allowed on this plan and he had 
accumulated 15 gigabytes. So the cost to the company would have been 3 X 55 or $165.00. 
Therefore the FINE assessed was $962.00. It took hours to have it reduced to $200.00 because 
their manager said US Cellular was introducing an overage cap.  Sam makes $1200.00 a month 
take home and this event would have been a catastrophe. You know they would have turned it 
over to a collection agency. I actually negotiated on the phone for him because he was too upset.  
America can only get strong again by the induction of a corporate conscience. Paul 
 
Feb 2, 2011 1:14:41 PM 
Robert 
Pompton Plains, NJ 
 
.Pass this bill. 
 
Feb 1, 2011 10:30:18 PM 
Howard 
Colorado Springs, CO 
 
.Wireless companies have us at their mercy.  they know that in this modern world we need their 
products and services.  They therefore constitute a monopoly on a form of communication vital 
to our country's well being.  Please protect us. 
 
Feb 1, 2011 1:01:01 PM 
Robert 
Seattle, WA 
 
.Please! 
 
Feb 1, 2011 3:23:17 PM 
Allison 
Camp Hill, PA 



 
American consumers have enough hidden charges and surprises to deal with in their bills. Please 
opt for this notification to help consumers reduce those unexpected expenses. 
 
Feb 4, 2011 8:51:12 PM 
Jeane 
North Tonawanda, NY 
 
I believe cell phone companies have gained enough wealth from us with this practice.  Please 
STOP further gouging on their part.  I'm tired of wireless bill shock, and ready for some real 
control. Cell phone companies should notify me before I go over my limits on voice, data or text 
service. That way I can finally get control over my bills and permanently avoid bill shock.  
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Cordially, Jeane Kisiel 806 Meadowbrook Drive North Tonawanda, NY 
14120 
 
Feb 1, 2011 11:25:49 AM 
David 
Pennsauken, NJ 
 
.Last year my mother-in-law and my daughter were in the hospital.  My wife had to use her cell 
phone more than usual and ran over her minutes.   When the bill came for the month involved we 
had an over charge for minutes of $68.42. 
 
Feb 1, 2011 11:13:23 PM 
Gunvald 
Colorado Springs, CO 
 
Please help me to become an empowered consumer. Without up-to-date information about my 
minutes, messages and kilobytes it's close to impossible to make good decisions. And this is 
exactly the kind of decisions that I, and my fellow consumers, need to be making in financially 
tough times like these. Thank You! 
 
Feb 1, 2011 2:09:23 PM 
Rene 
Los Angeles, CA 
 
You must reign in the aggressive billing activities by cellphone companies! It is a No-Brainer!!!! 
 
Feb 1, 2011 3:12:38 PM 
Mike 
Manitowoc, WI 



 
Please make this happen. 
 
Feb 1, 2011 4:11:38 PM 
George 
Flagstaff, AZ 
 
I am tired of big businesses taking unfair advantage of consumers, a trend that continues despite 
repeated historical examples of the economic and personal harm this kind of unregulated 
behavior generates. The recent financial meltdown in financial markets that were allowed to 
operate largely without any oversight and collateral has caused grievous harm to many 
individuals and the country's economic well being.  It is time to rein in vested interests in short 
term financial gain with no long term vision and concern about the country's and its citizens 
overall economic well being. 
 
Feb 1, 2011 4:57:00 PM 
Frederick 
Fletcher, NC 
 
I currently have pending a complaint with Verizon Wireless for charges for a service I did not 
request, did not want, and had no use for. Roaming Charges for over $500 appeared on my bill 
for a period of time I did not use my phone and it was locked in a security safe at a hotel. YES, I 
was out of the country, and, NO, I did not know that I would be automatically "opted-into" this 
service that I did not request! This kind of flimflam should be beneath the ethics of a legitimate 
company, but if ethics cannot prevail, regulation should. 
 
Feb 2, 2011 9:55:56 AM 
Annelie 
Athens, GA 
 
Finally, something that makes since.  Please stop wireless companies from over charging my 
account.  It's my money, time, phone calls - I want to pay for what I use - and I want to know 
when I am close to going over my minutes. 
 
Feb 1, 2011 3:34:46 PM 
Don 
Vero Beach, FL 
 
.This should be an easy and economical fix for cell phone companies to implement.  They 
already have the technology in place and this could save the American consumer hundreds of 
dollars a year. 
 
Feb 1, 2011 11:41:57 AM 
Henry 
Little Neck, NY 
 



.It is time that people can plan their budgets to include cell phone use with greater accuracy.  
This simple notice would allow people to make their own informed decisions about weather to 
exceed their limits or not.  As governments must pay more attention to their budgetary limits, so 
do individuals.  This would help in a big way to ensure good relations with the public by its pr 
value alone too.  This looks to me like a win-win situation. 
 
Feb 2, 2011 1:42:34 PM 
Jeff 
Seattle, WA 
 
.One other thing should DEFINITELY change and that is the billing of RECEIVED calls.  In 
Europe and much of the rest of the world, consumers are only charged for CALLS THAT THEY 
MAKE.  Incoming calls are not billed. Let's join the rest of the world and stop being the odd-
man-out all the time. 
 
Feb 6, 2011 1:25:18 PM 
Joseph 
Stone Mountain, GA 
 
Please stop cell phone bill shock, and allow consumers to be notified before they go over their 
minutes.  Sincerely,  Joseph Klein 2085 Mountian Creek Ct. Stone Mountain, GA 30087 
 
Feb 1, 2011 1:21:17 PM 
Matthew 
Miami Shores, FL 
 
I ask that you please review this proposal regarding regulating wireless providers in regards to 
overage alerts.  I myself was just recently hit with a substantial overage fee.  My wireless 
provider has rollover minutes as part of their service plans.  I was never really one to use all of 
my minutes monthly, and built up a large backlog of rollover minutes.  I recently began using my 
phone more, but was not worried about the minutes because I knew I had plenty of rollover to 
cover the overage.  Last month I got a billl for $250 of overage minutes.  My rollover minutes 
had run out, but I had no idea that this was the case.  Had I simply been alerted by my provider 
that I was about to go over my limit, I would have curbed my use.  Now, I have to pay a cell bill 
for three times the amount of my regular monthy payment.  I strongly support this regulation of 
wireless providers. 
 
Feb 2, 2011 10:03:59 AM 
Lawrence 
Franklin, MA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 



text from my company would allow me to make that decision. L. J. Kleine 491 West Central St.  
B-1 Franklin, MA 02038 
 
Feb 1, 2011 11:53:23 AM 
Jerry 
Forest Lake, MN 
 
.It is never a good thing to find out that the last two days of a billing cycle you went over your 
plan minutes with one or two long calls. Especially when if you knew you were close you could 
have kept the call shorter or waited to make it. 
 
Feb 1, 2011 5:31:45 PM 
Charles 
Bridgewater, NJ 
 
.Why NOT! 
 
Feb 1, 2011 4:22:41 PM 
Christopher 
Vista, CA 
 
The whole notion that a cell phone service provider would be waiting in the shadows to watch 
you go over your minutes without letting you know you are treading into very expensive water is 
disconcerting.  Go to an auto mechanic and they will CALL you and let you know if there is 
anything that will cost you more, over and above the stated reason for your car's visit.  This same 
business practice should apply to cell phone carriers.  What is happening is a practice of greed.  
Of course when I am late on my bill they WILL TEXT me telling me that my bill is late.  Where 
is the courtesy to people that don't have constant internet access to check their cell phone minute 
consumption online?  Would it not be easy to let people know they have crossed over into 
overage charges?  We live in the information age.  The fact that these companies make the 
consumer sit through 10-20 minutes of automated voice prompts to even find out the usage on 
the account is ridiculous. 
 
Feb 1, 2011 3:36:57 PM 
Berry 
Greencastle, PA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Dr. Berry 
J. Kline 



 
Feb 1, 2011 6:49:44 PM 
Susan 
Lemoyne, PA 
 
Please consider this request. 
 
Feb 1, 2011 12:20:57 PM 
Jo 
Rehoboth Beach, DE 
 
It is unfortunate that we don't take responsibility for ourselves, but I can see real merit it 
companies notifying clients when the limits are being reached, especially families which share 
usage. 
 
Feb 1, 2011 1:30:01 PM 
Thomas 
Norristown, PA 
 
I AM TIRED OF BEING RIPPED OFF!!! 
 
Feb 1, 2011 11:02:01 AM 
David 
Airmont, NY 
 
.This is long overdue!  And, something easily within their power to do. 
 
Feb 1, 2011 2:31:21 PM 
Chris 
Cross Plains, WI 
 
Please protect the consumer and do your job, by regulating the cell phone companies. 
 
Feb 1, 2011 10:47:17 PM 
Don 
Wilsonville, OR 
 
.All it takes to accomplish is to set up their billing computer to do this automatically via email. 
 
Feb 2, 2011 12:22:37 PM 
Andrea 
Peosta, IA 
 
To whom this may concern:  I'm tired of wireless bill shock, and ready for some real control. 
Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Wireless 



companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely,  Andrea Kluesner Peosta, IA 52068 
 
Feb 1, 2011 1:27:49 PM 
Stephen 
Port Washington, NY 
 
Cell phone fees for usage are out of control. We sign up for plans that should run $120/month 
and receive bills for $300-500/month for usage outside the contract rate. Consumers need to 
know when they step outside their contracted fees and the wireless companies should be required 
to alert them of this as soon as they approach any of the limits. This is a simple programming 
task.  Please help! The FCC should approve its proposal for cell phone users to be alerted before 
going over plan limits.  Sincerely,  Stephen D. Klyce, PhD. 5 North Ct Port Washington, NY 
11050 
 
Feb 1, 2011 12:19:47 PM 
John 
Philadelphia, PA 
 
I find that rates are WAY too high, and any changes instituted by the carrier, such as AT&T's 
decision to drop unlimited internet for $30 to a plan that has a maximum, claiming that most 
users will actually save money, as most users don't use more that 5 Gigabytes. I somehow do not 
believe them. The fact that the supposed subsided phones are actually paid for completely by a 
buried charge that all the carriers deny. 
 
Feb 1, 2011 12:32:09 PM 
Nancy 
Athens, GA 
 
The current bill to require notification prior to over-charge cell phone usage simply makes sense-
-why should consumers not be notified and given the chance to decide whether they want to pay 
for overcharges on their phones?  The technology exists to do this and is already is use with 
some special and pre-pay cell plans, so this would not be an undue burden on cell phone 
companies.  Of course, it would deprive them of all these unexpected (and overpriced) overtime 
charges, but fooling people into not knowing what they are spending is not an honest or 
sustainable business model. 
 
Feb 1, 2011 4:07:55 PM 
Ralph 
Edgartown, MA 
 



.The time for concessions to a developing industry is over.  The cell phone industry is here to 
stay.  It is time to regulate them in reasonable favor of the consumer. 
 
Feb 1, 2011 2:14:57 PM 
Richard 
Eugene, OR 
 
.I opted to not have a land line and just go with my cell phone.  But, I am considering going back 
to a land line and using my cell phone for emergencies only.  Wireless companies are into hidden 
fees and simply look to their bottom line and shareholders rather than give service value. 
 
Feb 1, 2011 8:05:14 PM 
Kathleen 
Storrs Mansfield, CT 
 
.Please do what you can to support a way to let us know before a bill comes in that we are going 
over our limits. It has happened to us and it is shocking and difficult to recoup from. Thank you 
for your consideration. 
 
Feb 1, 2011 5:10:48 PM 
judy 
Sun City Center, FL 
 
Fcc - vote for the consumer protection from unexpected charges.  Thank you! I'm tired of 
wireless bill shock, Cell phone companies should notify me before I go over my limits on voice, 
data or text service. That way I can finally get control over my bills and permanently avoid bill 
shock. Wireless companies are charging up to nine times the average plan cost for each minute 
I'm over budget. I should have the opportunity to decide if I want to pay that, or cut back my 
usage so I don't go over my plan limits. A quick text from my company would allow me to make 
that decision. 
 
Feb 4, 2011 5:40:51 PM 
Deborah 
Ogden, UT 
 
.Stop the madness! I only use my phone to talk. No text, no internet, no pictures, just talk!, and I 
don't even do alot of that, but the price is outrageous.Here is my vote to stop any more price 
increases. 
 
Feb 1, 2011 1:37:37 PM 
Anna 
Rowlett, TX 
 
'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 



nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Anna 
Knight 
 
Feb 1, 2011 12:47:49 PM 
Kim 
Garland, TX 
 
Do you know the difference between a Pig and a Hog?  Pigs get FAT and Hogs get 
SLAUGHTERED...  I think these large companies already have us by the proverbial ... and are 
FAT enough!  It's time to reign them in just a bit... 
 
Feb 1, 2011 6:27:32 PM 
Linda 
Wylie, TX 
 
.FCC needs to protect consumers from this type of abuse. 
 
Feb 1, 2011 2:41:49 PM 
Nancy 
Cortlandt Manor, NY 
 
.It is a sad day when companies can take advantage of our citizens. One of the reasons 
government was instituted was to protect its citizens. Please do the right thing and protect us 
from unauthorized overcharges!  Thank you, Sincerely, Nancy Knight 
 
Feb 1, 2011 11:47:15 AM 
Olan 
Murphy, TX 
 
Implementing an automatic notification to the customer when they are within a specified 
threshold of exceeding their plan limits is simple, and should be required. 
 
Feb 1, 2011 12:47:26 PM 
Rex 
Cortlandt Manor, NY 
 
Please help the Cell phone companies stop with these sneaky overages to our bill that make them 
fat and happy and make we the consumer miserable! 
 
Feb 2, 2011 3:16:34 AM 
Ronit 
San Antonio, TX 



 
.This is one of many ways that cell phone companies OUTRAGEOUSLY put their hands in 
customers' pockets and basically rob them.  IT MUST STOP.  We want control over where our 
money is going, when and how. Informed people can make better choices and I'd like to have a 
choice in how much of my money goes to cell phone companies. Yes, please make sure this bill 
passes and we again can decide if we want to pay exorbitant sums of money to the wireless 
companies. 
 
Feb 1, 2011 2:37:30 PM 
Erin 
Brooklyn, NY 
 
I'll never forget my 1st cellphone overage shock from almost a decade ago. If you're lucky, you'll 
never have to experience being a 20-something job-seeker opening a $421 cell phone bill. It'll 
make you never want to have a cell phone again.  Just a few short measures to protect consumers 
can make such a big difference in helping our economy. 
 
Feb 2, 2011 8:23:52 PM 
Leah 
Honolulu, HI 
 
They get enough money from us! 
 
Feb 1, 2011 12:29:06 PM 
Brian 
Colorado City, AZ 86021, AZ 
 
It is common knowledge that this has been a treacherous business practice on the part of cell 
phone companies since they first began. Finally, let's stop this abuse! 
 
Feb 1, 2011 1:02:39 PM 
Glen 
Colorado City, AZ 
 
I find it to be disgraceful what cell phone companies have done to the American people for so 
many years.  I have personally been taken severe advantage of by them it times past and do not 
wish anyone to have to be molested like I was and have been.  Please stop unscrupulous billing 
practices by these companies.  There is no way that the billing practices I have seen could 
happen by accident!  They are obviously very calculated to take advantage of people.  Thank 
You! 
 
Feb 2, 2011 9:10:46 AM 
Ted 
South Bend, IN 
 



.There is no reason that Verizon can not send me an email so I do not go over my minutes.  
Please do something about this. 
 
Feb 3, 2011 1:21:35 AM 
JoAnn 
Edina, MN 
 
.We bought a Jitterbug phone for our 88 year old dad.  When the bill came we were surprised at 
how much he used it and had to pay overage charges. If we had known we could have signed up 
for a plan for a much lower cost.  We like Jitterbug.  It just would have been nice to know he was 
going over on minutes.  They have this in Europe.  Why can't we have that same protection! 
 
Feb 3, 2011 5:01:11 AM 
Patricia 
Greenville, WI 
 
.Wireless phone companies love to make lots of money in very sneaky ways, They should have 
to be upfront and fair with their consumers about overtime use. They should also be forbidden to 
charge for unsolicited incoming text messages generated by sales companies and the like which 
set their computers to random dial all numbers.I don't even know how to text and have NEVER 
opened one yet I get charged monthly for these messages. When I first got my phone, they 
offered me a way to personalize the ring tones, but did not tell me that they would charge 
upwards of $5 a minute for "internet use" to do it. My first phone bill was almost $200. I urge the 
FCC to approve its proposal that wireless companies alert me before such charges. Sincerely, 
Patricia Knutson, Greenville, Wi. 54942 
 
Feb 1, 2011 11:53:29 AM 
Joseph 
Irving, TX 
 
.Do the right thing and support this bill. 
 
Feb 1, 2011 11:59:21 AM 
Frederick 
Hoschton, GA 
 
.As a retiree one needs to see what their expenses are ASAP. 
 
Feb 1, 2011 2:46:52 PM 
Morgan 
Lancaster, PA 
 
Actually, AT&T has been nice enough to send us a reminder lately before we went over our data 
limit. I'd like this to continue. These fees can add up very quickly if customers aren't continually 
on top of it, and sometimes that's difficult to do. Having a simple message come to us telling us 
we're reaching our limit, just as we received recently, should be standard practice.  Thanks! 



 
Feb 1, 2011 1:33:53 PM 
a. p. 
New York, NY 
 
let's fix this-o-now! 
 
Feb 1, 2011 6:38:40 PM 
Mariel 
Kansas City, MO 
 
.I think this is a fantastic idea! Any way to save money has my vote! 
 
Feb 1, 2011 11:43:24 AM 
Hans 
Edina, MN 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision. 
 
Feb 1, 2011 12:55:30 PM 
Rudolph 
Cold Spring Harbor, NY 
 
.Wireless company's must start warning subscribers for overtime charges, as they do in Europe. 
 
Feb 1, 2011 6:04:20 PM 
Paula 
San Francisco, CA 
 
The one time my brother and I exceeded our minutes was when he was very sick just before his 
death. We could not keep track of minutes nor should we have had to do so. 
 
Feb 1, 2011 11:49:04 AM 
Kim 
Cypress, CA 
 
Cell phone companies have the ability to notify customers when they are close to their limits but 
choose to wait until after you exceed them before they notify the customer.  This is a simple 
change to the way they do business and will save customers a lot of money in overage fees. 
 
Feb 2, 2011 10:42:21 AM 
Emmett 
Birmingham, AL 



 
Please exert your influence over the FFC to cause changes in cell phone billing to allow more 
customer control 
 
Feb 2, 2011 6:25:43 PM 
William Lee 
Eugene, OR 
 
.Please enact a Ban on cell phones except for Emergency services and absolutely Necessary 
business services. 
 
Feb 2, 2011 1:01:35 PM 
Hannah 
Asheville, NC 
 
You should be ashamed, embarrassed, and feel the kind of guilt one does (or should, if a person 
of decent conviction and conscience) when they lie to their mother, father, spouse or innocent, 
believing child.   { WHO } are you?   { WHAT } kind of person are you?  WHO do you think 
you ARE!? 
 
Feb 1, 2011 8:51:22 PM 
Debra 
Brooklyn, NY 
 
This seems like a regulation for the people. I am in favor. 
 
Feb 1, 2011 4:45:53 PM 
Richard 
Lawrenceville, GA 
 
The FCC has done a poor job of protecting consumers.  A perfect example is the non-"net 
neutrality" decision of recent weeks.  The FCC has allowed corporations to harm consumers, 
now and in the future. Comcast, AT&T and Verizon have won and you've allowed consumers to 
lose.  Comcast is now purchasing NBC Universal, another slap in the face to the consumers who 
will end up with higher rates and company-exclusive content.  Do not let the communications 
giants have even more free reign with a simple no-brainer to end sticker shock. 
 
Feb 1, 2011 4:41:42 PM 
Don 
Trenton, MI 
 
.The FCC should act on behalf of the consumer! 
 
Feb 1, 2011 1:23:49 PM 
Philip 
Spokane, WA 



 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, Philip Kole 
723 W Elwood Dr. Spokane, WA 99218 
 
Feb 4, 2011 3:43:29 PM 
Richard 
Arlington Heights, IL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Richard J. 
Kollins 915 N. Vail Arlington Heights, IL 60004 
 
Feb 1, 2011 1:53:09 PM 
Stuart 
Newton Highlands, MA 
 
Why in America is it all right for companies to make money by fooling their customers.  It is 
really outrageous that companies are allowed to make money in this way.   Hopefully, the new 
Dodd-Frank bill will prevent banks from making money by letting people make expensive 
overdrafts.   And hopefully the FCC will make rules so that phone companies need to tell their 
customers when they've gone over their set number of minutes, text messages, and data.    Being 
responsible for paying the family phone bill, I need to know when my children have gone over 
their limits. 
 
Feb 4, 2011 8:10:14 PM 
Kathy 
Dallas, TX 
 
A fine example of why other countries don't rush to embrace capitalism. 
 
Feb 1, 2011 1:54:29 PM 
Ena 
Elizabeth, NJ 



 
Of course the wireless companies want to keep us consumers unaware about their overage fees. 
That way they have the upper hand in gouging us consumers.  I travel often to Europe to visit 
relatives and I'm amazed how much better, cheaper and fairer their cell plans are than for us here 
in the US. I often wonder if our phone companies collude with one another to make sure their 
fees are as well hidden as possible from us consumers.  Why does it require great effort for us 
customers to find their complicated rules of overage, when the carriers  have the technology and 
means to notify us accurately and quickly? 
 
Feb 1, 2011 3:54:49 PM 
Irene 
Grand Rapids, MI 
 
Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely, Irene Konyndyk 2340 Cambridge, SE Grand Rapids, MI  49506 
 
Feb 1, 2011 1:05:03 PM 
Warren 
Newport, WA 
 
Our plan doesn't include texting, so unless the message sent is free, we need it sent by e-mail. In 
that vain we get unsolicited text messages that we are charged for, not fair. 
 
Feb 1, 2011 3:47:17 PM 
William 
Woodland, CA 
 
Please pass a rule that the wireless provider notify the user that they will be going over their limit 
for that month. 
 
Feb 6, 2011 2:20:47 PM 
Christopher 
Waterford, MI 
 
Like many big businesses, telecommunications companies rake in big profits from "policies" 
designed around unclear information, intended to confuse and overwhelm consumers.  
Telecommunications companies need to be required to provide clearer, more relevant 
information and notifications to their customers. 
 
Feb 1, 2011 1:16:41 PM 



Greg 
Escondido, CA 
 
In lieu of paying for a high minute plan all year to provide enough plan minutes to cover those 
few months of spiked use, I would choce a lower plan minute plan and manage my minutes if I 
had the ability to receive warnings as my plan hit threshholds I elected.  Email warning systems 
work well for overdraft alerts at the banks.  A similar capability for cell phone plans just makes 
sense. 
 
Feb 1, 2011 1:32:03 PM 
Hanahn 
Seattle, WA 
 
I pay for unlimited usage now; but I still want to comment about excessive overage charges:  
Now that all you cell phone companies are well-established, you shouldn't need to continue to 
gouge people when they go over in their usage.  The first company that sets up some fair pricing 
and customer service would win market share; but, if you're not willing to make these changes, I 
advocate that the government step in and set regulations about it.  Texting a message to the 
respective phone (the way you send me emails when my internet usage is approaching its limit) 
is the least you can do.  Just do it. 
 
Feb 2, 2011 11:45:08 AM 
Patricia 
Boynton Beach, FL 
 
.Play fair.  These cell phone companies have the ability to alert consumers that they are about to 
exceed the minutes allowed in their plan.  Make them notify the consumer so he/she can make an 
INFORMED choice. 
 
 
Feb 1, 2011 12:54:50 PM 
Jamie 
Seattle, WA 
 
With the arrival of digital communication has come complication of time management, in both 
personal and professional lives.  Consumers need the same tools already readily accessible to 
those who ultimately benefit from our use of time in communication.  Please include this simple 
alert which is clearly not burdensome to providers. 
 
Feb 1, 2011 12:49:58 PM 
Arie 
Borrego Springs, CA 
 
Why can't my wireless provided send me a text or an alert before I reach my cell phone plan 
limits? By keeping it a secret the wireless providers charge outrageous fees for extra 
minutesvoice, text, or data. It is time to fix this. 



 
Feb 1, 2011 7:36:52 PM 
Erika 
College Point, NY 
 
Many parents with children cannot monitor how many calls or texts or other data their children 
access, without knowing how this affects their parents bill.  Keep phones family friendly by 
forcing wireless companies to provide alerts. 
 
Feb 1, 2011 3:31:37 PM 
Greg 
Larsen, WI 
 
.Honest business dealings are important. Merely notifying customers of important changes in 
cost is only fair. Only businesses with criminal intent or a virtual monopoly would punish their 
customers. Most cell phone companies are both. There is just not enough competition to keep 
them honest. 
 
Feb 6, 2011 8:58:55 PM 
Martin 
Chagrin Falls, OH 
 
.Please stop the gouging of consumers when there is NO ALERT , by phone or email!  With 
multiple users, their is not an "easy way " to monitor. This has happened several times to me 
personnal with multiple users and my self not knowing until it is too late. STOP this abuse of 
users!  Wireless companies are charging up to nine times the average plan cost for each minute 
I'm over budget. I should have the opportunity to decide if I want to pay that, or cut back my 
usage so I don't go over my plan limits. A quick text from my company would allow me to make 
that decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of 
bill shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Martin Kosovich 440-338-5955 
 
Feb 1, 2011 5:47:39 PM 
Linda 
Gleneden Beach, OR 
 
.Very important for consumers especially since many are taking land lines out of their homes - 
 
Feb 2, 2011 9:08:55 AM 
Brian 
Austin, TX 
 
Wireless carriers are making exhorbitant fees be exploiting the consumers inability to know how 
much they are spending.  In particular with roaming and travel to foreign countries.  This will 
become worse as consumers move to smart phones and applications begin to consume data 



services without the consumer knowing.  Please require carriers to notify the consumer of their 
fees in real time and provide consumers with options to control their expense. 
 
Feb 1, 2011 12:33:03 PM 
Charles 
Grass Valley, CA 
 
I traveled to Canada a few years ago on business.  I was unaware that the international rate was 
well over a dollar a minute.  By the time I received my first bill, I was into AT&T for over four 
hundred dollars!  I was able to immediately sign up for a program that dropped the rate to 
Canada to just above what I normally pay at home.  I get "free" texts from my carrier for 
marketing nonsense. I'm sure they can afford to invest a few dollars in keeping happy customers 
rather than alienating them. 
 
Feb 1, 2011 12:55:51 PM 
Peter 
Laguna Hills, CA 
 
This year alone i have paid over $300 in overage charges.  Verizon has the technical ability to 
send out a warning if you are going over your limit.  Verizon requires you to call or go online to 
get the information and will not go back to a previous months bill.  It is "Got You" type of 
business that you as a consumer are powerless to change. 
 
Feb 1, 2011 1:51:16 PM 
Randy 
Denver, CO 
 
.Stop cell phone bill shock! 
 
Feb 2, 2011 8:08:52 AM 
Brian 
Billings, MT 
 
This seems like a no  brainer. 
 
Feb 3, 2011 8:58:15 AM 
Laurice 
Cleveland, OH 
 
This is very important safeguard for consumers and it's important that this happens. I'm tired of 
wireless bill shock, and ready for some real control. Cell phone companies should notify me 
before I go over my limits on voice, data or text service. That way I can finally get control over 
my bills and permanently avoid bill shock.  Wireless companies are charging up to nine times the 
average plan cost for each minute I'm over budget. I should have the opportunity to decide if I 
want to pay that, or cut back my usage so I don't go over my plan limits. A quick text from my 
company would allow me to make that decision.  This is a simple solution that puts me in control 



of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Sincerely, 
 
Feb 2, 2011 8:16:39 AM 
Alice 
Charlotte, NC 
 
.Please give cell phone patrons the opportunity to not go over the contracted minutes by sending 
a warning to them that they are about to go into over the amount of contracted minutes and 
charges will apply.  Thank you  Mrs. Alice Kovach 
 
Feb 1, 2011 12:05:04 PM 
Ronald 
Skokie, IL 
 
.The cell phone companies seem to have joined the ranks of the greedy banks and Wall Street.  
Comcast is in the group also.  Bleed the public until they can not afford anything, and what do 
you have left, a new 3rd world country. 
 
Feb 1, 2011 4:23:26 PM 
Sharon 
San Ramon, CA 
 
PEASE REQUIRE CELL PHONE COMPANIES TO NOTIFY ME BY TEXT MESSAGE 
WHEN I GET CLOSE TO GOING OVER MY LIMIT. THE OVERAGE CHARGES COST 
WAY TO MUCH  SINCERELY, SHARON KOVAR 
 
Feb 1, 2011 2:28:22 PM 
Chester 
San Antonio, TX 
 
This is a very important piece of consumer protection legislation, and there is no good reason for 
not supporting it unless you have a vested interest with the phone companies and against the 
citizen consumer. I most definitely urge passage of this legislation. 
 
Feb 1, 2011 3:20:22 PM 
Cynthia 
Uncasville, CT 
 
.Please send me a text when I'm about to go over my cell phone usage. My credit card monitors 
my account for unusual activity and you should too. Offer me a new plan if you wish but please 
let me know when I'm going above and beyond my normal usage. Thanks 
 
Feb 1, 2011 6:41:55 PM 
Ngadi 
New Haven, CT 



 
Please help the citizens you represent by pressing the FCC to approve its ground-breaking 
proposal. 
 
Feb 1, 2011 9:08:05 PM 
Clifford 
Los Osos, CA 
 
.I am tired of wireless bill shock, and ready for some real control. Cell phone companys should 
notify me before I go over mylimits on voice, data or real text service. That way I can finally get 
control over my bills and permanetly avoid bill shock. Wireless companys are charging up nine 
time the average plan cost for each minute I'm over budget. I should have the opportunity to 
decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick text 
from my companywould allow mr to make that decision. This is a simple solution that puts me in 
control of my wireless bill. I am tired of bill shock, and urge the FCC to approve its proposal that 
wireless companys alert me before I go over my plan limits.  Sincerely Cliff Kraft 1595 Los 
Osos Valley Rd  39B Los Osos, Ca.  93402 
 
Feb 1, 2011 3:41:22 PM 
Drago 
University Park, IL 
 
.quit gouging! 
 
Feb 1, 2011 4:05:13 PM 
Mark 
Little Rock, AR 
 
In all fairness, let me take control of my own phone usage. I don't want to be inadvertently 
caught overusing my phone and then viciously overcharged for this overuse by my phone 
company.  I'm tired of wireless bill shock, and ready for some real control. Cell phone companies 
should notify me before I go over my limits on voice, data or text service. That way I can finally 
get control over my bills and permanently avoid bill shock.  Wireless companies are charging up 
to nine times the average plan cost for each minute I'm over budget. I should have the 
opportunity to decide if I want to pay that, or cut back my usage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
Mark Krain 218 Valley Club Circle Little Rock,  AR  72212 
 
Feb 1, 2011 7:26:27 PM 
Richard 
Scarsdale, NY 
 
.For years wireless phone companies have sold us plans with limits on minutes and data. 
Unfortunately, we have no easy way to see where we stand in regard to those limits and then find 



out that we exceeded the limits when we receive our monthly bill.  Please require the wireless 
companies to notify us before we exceed the limits so we have a chance to adjust our usage 
accordingly and thus avoid a high penalty. This is only fair. It's like having a gas gauge in a car.  
Thank you.  Richard Krain 
 
Feb 1, 2011 11:45:35 AM 
Allan 
Des Moines, IA 
 
Please help us out. 
 
Feb 1, 2011 6:49:06 PM 
Peter 
Flushing, NY 
 
It would make sense with modern technology to have up to date notifications in regards to usage. 
 
Feb 4, 2011 2:54:30 PM 
DANE 
New York, NY 
 
Why hasn't this "obvious" rule been put in place and enforced before now? 
 
Feb 3, 2011 9:21:07 AM 
WARREN 
Scranton, PA 
 
I am an anomaly in today's cellular world. I still have a land line! I am also fortunate enough to 
have a cell phone provided by my employer, along with my own phone. I kept the extra phone 
after my wife passed away to help ensure coverage if I need to be reached by child-care 
providers. Although I do not use my private line to excess, there are times when it becomes 
necessary. I keep a very modest plan based on the fact that I have a work line and land line. 
There are times, however, that I will over-run my allowances and then get the big surprise at 
billing time. Most plans allow you to switch on the fly, so a note that the limits are approaching 
would be very helpful. 
 
Feb 1, 2011 2:27:48 PM 
Tereasa 
Tripoli, IA 
 
.As a parent, I've experienced the shock of an extremely high phone bill.  In today's economy, 
people need this protection. 
 
Feb 1, 2011 3:52:22 PM 
Val 
Canyon Lake, TX 



 
.Do the right thing! 
 
Feb 1, 2011 4:06:36 PM 
Joseph 
Newark, DE 
 
.Please! Make sure that cell phone companies alert us before overages!  Thanx! 
 
Feb 1, 2011 1:13:07 PM 
Alicia 
State College, PA 
 
.So many people have had the problem of unexpected bills, especially those with kids who use 
cell phones endlessly.  By knowing up front about charges famileis could have frank discussions 
with kids nd hlep them to be more responsible.  Please take this aspect in consideration as you 
examine regulation changes- small things can make big differences for families. 
 
Feb 3, 2011 10:59:36 AM 
Jean 
Memphis, TN 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Thank you.  Jean 
Lofton Memphis, TN  38128 
 
Feb 1, 2011 2:14:31 PM 
Eric 
Mojave, CA 
 
I hope you listen to your customer's requests. Most of us cannot afford to be surprised by an 
unexpected wireless bill. 
 
Feb 3, 2011 7:43:05 PM 
Kathleen 
Huntington Beach, CA 
 
Notification of potential overage makes good sense. 
 
Feb 1, 2011 8:04:04 PM 



Kimberly 
Alexandria, VA 
 
.Please pass this bill.  We get nickel and dimed enough by the phone companies. 
 
Feb 1, 2011 2:37:08 PM 
Kameal Love 
Milwaukee, WI 
 
.Credit card companies alert you when you are about to exceed your credit limit so why wouldn't 
cell phone alert customers when they are about to exceed their minutes. 
 
Feb 1, 2011 1:20:50 PM 
Nolan 
San Francisco, CA 
 
I believe it's unconscionable to allow cell phone companies to continue their predatory practices.  
Nearly every cell phone owner can identify with the feeling of being taken advantage of, and the 
exorbitant penalty costs of cell use overages.  This practice is tantamount to allowing auto-repair 
shops to remove guardrails in the hopes of generating more income from accidents.  We need 
guardrails in place so there are no more accidental cell use overages.  This is the right and the 
responsibility of the government: to protect consumers against flagrant predation.  Sincerely, 
Nolan Love 2000 Broadway #508 San Francisco, CA 94115 
 
Feb 1, 2011 7:29:15 PM 
Tammi 
Tempe, AZ 
 
.This month I had cell phone shock. I was charged $50.00 extra for going over and I didn't even 
know I was close. I have been with Verizon for years and have not ever ent over . But we had 
alot goin on out of town and had to make quite afew calls and went over. Please pass this bill. 
Thanks. Tammi Love 
 
Feb 4, 2011 7:33:36 AM 
Diana 
Buckfield, ME 
 
I have talked to many people; they sometimes don't understand the charges.  One friend found 
out that a second counts as a minute, so if a phone call is 1 min. 1 sec she ends up being charged 
for two minutes. What a crock. 
 
Feb 1, 2011 1:24:00 PM 
Anita 
Durham, NC 
 



Please, just this once, would you decide for the benefit of the public and not the people you are 
supposed to regulate!  No matter what plan I choose, it seems the phone company finds a way to 
stick me with some charge I didn't know I could incur, just because I click on something once by 
accident or not knowing the consequences.  Enough!!!! 
 
Feb 1, 2011 4:29:53 PM 
Doree 
Phoenix, AZ 
 
Help us...so much can be done electronically - why not something positive and maybe we'll buy 
more down the road with the money "saved". 
 
Feb 2, 2011 1:54:49 PM 
James 
vienna, VA 
 
.I spend $170 on my ATT, $70 on my Clear Communications, $200 on my Verizon and $100 on 
my Sprint  bills  every month. This is Before any extra "fees" and "overages". Please help me! 
 
Feb 1, 2011 1:00:01 PM 
Deb 
Columbus, OH 
 
You can influence how cell companies treat their customers.  Let's make this fair! 
 
Feb 1, 2011 3:24:05 PM 
Leonard 
Girard, PA 
 
.We are at a point in the development of the digital age that everyone has a portable digital 
device. Companies are offering a bewildering number of plans. Many are a good bargin some are 
not. To charge a valued customer a significant surcharge for going over their plan is not good 
customer relations. The wireless provider needs to advise the customer that they are about to go 
over thier limit makes good sense and if they do go over the cost should be no more that what the 
plan rate is and if continued block the service until customer contacts the carrier. The cost of 
transmitting a text message is significantly less than voice due to the small bandwidth needed. 
 
Feb 2, 2011 1:49:59 PM 
Eric 
Cheektowaga, NY 
 
Thank you for your time in consideration of this issue. 
 
Feb 1, 2011 1:32:09 PM 
Lia 
Princeton, NJ 



 
It is no problem for my wireless company to send me an txt offering me more services, so it 
should be no problem for them to send me txt letting me know that I am about to go over my 
limits, there is no burden for them. 
 
Feb 1, 2011 1:01:13 PM 
Carole 
Accord, NY 
 
We've all had them and they can cost dearly.  All we ask is for fair charges, openly explained.  
Thank you. 
 
Feb 1, 2011 11:33:29 AM 
Linda 
Tucson, AZ 
 
Cell phone companies should notify clients before they go over their limits on voice, data or text 
service. 
 
Feb 1, 2011 12:18:23 PM 
Robert 
Plainview, NY 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Krauss 
 
Feb 2, 2011 7:18:39 PM 
Lori 
Alexandria, VA 
 
.I've had several 'shocks' when opening my cell phone bill.  I vote to have my cell phone provide 
alert me when I"m close to exceeding my limit.  I'm paying a considerable amount of money for 
the service, it's the least they can do!!!!!!! 
 
Feb 1, 2011 7:03:21 PM 
Don 
San Rafael, CA 
 
.Please pass the proposed legislation that required cell phune companies to provide their 
customers with a notice of the fact theat the customer is approaching sufficient minutes used to 



bring overcharges into play. With today's technology that must be extremely simple to do in the 
form of a text message, not a burden on the companies , and can end unexpected heavy charges 
to the cell phone customers.   Don kreider 
 
Feb 1, 2011 12:09:08 PM 
Phil 
Loveland, CO 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, [Your 
Name] [Your Address] [City, State ZIP] 
 
Feb 1, 2011 7:02:17 PM 
jane 
Washington, DC 
 
Lower bills means more productivity! 
 
Feb 2, 2011 5:04:32 PM 
M Sharon 
West Chester, PA 
 
.This is a simple opportunity to do something that is right and fair for the consumer.  Please do 
so. 
 
Feb 1, 2011 12:48:36 PM 
Timothy 
Cary, NC 
 
.Action please ! 
 
Feb 2, 2011 1:58:04 PM 
Vivian 
Jacksonville, FL 
 
.If companies continue to make excessive profits from people who are trying to keep their heads 
above water, we will all (including major companies)  drown together.  If we are unable to pay 
our bills, how will you survive? 
 
Feb 1, 2011 8:32:05 PM 



Cynthia 
boulder, CO 
 
It's the fair solution. It's an essential aid for parents, too, in helping them manage their children's 
cellphone use. 
 
Feb 1, 2011 2:47:13 PM 
Martha 
Stillwater, MN 
 
It seems so little to ask of cell phone companies, so easy for them to implement! 
 
Feb 1, 2011 2:01:04 PM 
Ann 
Cicero, IL 
 
.I don't feel that any company that a person has a 2 year or less subscribers contract with should 
or could raise the rates without first notifying the customer and giving that customer the option 
of continuing service or not with them without having to pay a penalty. 
 
Feb 4, 2011 11:08:32 AM 
Richard 
Port Charlotte, FL 
 
.Could This tactic be similar to what our banks were doing to grab fees from every angle they 
could and why legislation was passed to give the cosumers a fair shake?  The cell phone 
companies make enough $. They have the technology to leave a message on your cell phone 
when you approach your alloted minutes. 
 
Feb 1, 2011 12:32:26 PM 
Rachel 
Chewelah, WA 
 
Please enact legislation that requires cell phone/service providers to notify their customers prior 
to overuse.  It would be preferable to receive the providers caution when 80% of the available 
minutes and/or other feature limits have been reached.  Minutes in excess of the plans are very 
costly.  It is important to know ahead of time if your minutes are used up to avoid big bills. 
 
Feb 1, 2011 4:06:35 PM 
Craig 
East Greenville, PA 
 
Cell phones aren't a requirement... I can use my WiFi! 
 
Feb 1, 2011 1:31:02 PM 
Charl 



Jersey City, NJ 
 
It would take no effort on the phone companies' part, and would actually help consumers. The 
only roadblock? The companies don't want consumers to be aware, precisely because they want 
to nail them with charges they are unaware will be there?  Time for these companies to grow 
some ethics and treat customers better than that! 
 
Feb 4, 2011 9:14:00 AM 
Corbett 
Orlando, FL 
 
My first cell phone bill shock was more than $400, which tripled my overall bill! I had used my 
plan properly except that my roamin minutes didn't cover all networks, only those of a few 
competitors of Sprint. It was a hideous experience which caused me great hardship. Worst of all, 
if I had been warned of the impending overage, it would have been practical for me to use my 
landline.  We need to fix this problem now. Basic fairness is a fundamental American principle! 
 
Feb 2, 2011 11:41:12 AM 
Benjamin 
Minneapolis, MN 
 
The technology exists to notify customers when they near their limits. Profit maximization at any 
cost is not a justifiable way to do business. 
 
Feb 1, 2011 5:44:29 PM 
Thomas 
Lakewood, CO 
 
.I think it's only reasonable to expect cell phone service providers to alert consumers when they 
have reached or are approaching plan limits. This is not an onerous regulation, these companies 
have the technology readily available at virtuarlly no cost. 
 
Feb 1, 2011 12:25:06 PM 
Gary 
Bristol, CT 
 
.I have in the past received cell phone bills for up to $200.00 more than my plan.  I have 5 
phones on my plan (3 teenagers) and being alerted BEFORE we go over would be a huge help! 
 
Feb 1, 2011 11:50:08 AM 
Kenneth 
Menlo Park, CA 
 
Come on Credo Solutions.  At the rates you charge you should have built this years ago. 
 
Feb 1, 2011 1:32:29 PM 



Alexander 
Jamaica, VT 
 
.Please have the nerve and decency to do something for the average consumer. 
 
Feb 1, 2011 3:03:31 PM 
Gordon 
Sylvania, OH 
 
I have experienced cell bill shock. The worst part of the situation was that when I was made 
aware of it, it was too late to make a change to my plan to accommodate the added call time for 
the current period. The result was not just 1 month of overages, but 2.  There has to be a way the 
companies can communicate to us when we are getting close to our plan limits. 
 
Feb 1, 2011 12:13:33 PM 
Robyn 
Acworth, GA 
 
It is time that consumers are given a fair deal.  Cell phone companies have all the power and 
consumers have none when it comes to excessive bills.  I had to increase the number of minutes 
on my plan from 750 to 1400 because of $50.00 and $75.00 overages on my plan.  Extra minutes 
cost $.40 per minute and add up quickly. 
 
Feb 1, 2011 1:08:03 PM 
Carl 
Frederick, MD 
 
The notion of equality is as American as commerce. The notion of truth is also paramount in our 
Constitution. When the human tendency for power to corrupt is accepted by commercial interests 
as business as usual, then peace and tranquility will suffer as it is in North Africa. It can happen 
here unless the government leads and most accept that the notions of equality and truth are 
paramount in our culture, business and otherwise.  The characteristics of truth to which I refer 
are accuracy AND completeness. It is easy for the phone companies to program a limit warning 
into their great big computers. 
 
Feb 1, 2011 3:43:25 PM 
Steve 
Columbus, OH 
 
I once had a cell phone bill for over $900 in a month after adding one of my teenagers to my 
plan.  I had clearly specified unlimited texting in the contract, and yet 'somehow' it was not set 
up that way.  Did I get any notice whatsoever of this excessive usage and billing?  Are you 
kidding?  Of course not!  That's because of the current, rampant, business philosophy of 'zing 'em 
and run'.  I spent four hours on the phone talking to five different people to get these texting 
charges, which were not my fault, reversed.  I'M SICK AND TIRED OF THESE 



CORPORATIONS VICTIMIZING CONSUMERS!  Please, if they will not return to common 
sense, reasonable and customer-conscious policies voluntarily, MAKE THEM. 
 
Feb 2, 2011 7:26:37 AM 
Steve 
Pittsburgh, PA 
 
.Cell phone companies have been getting away with outrageous charges for years. Although my 
current company, Consumer Cellular does give me a warning if I'm about to exceed the limits of 
my service plan, most don't. Please change the law or regulation so that everyone will benefit, 
not just the few of us who got tired of the tactics of the big companies. 
 
Feb 1, 2011 2:53:36 PM 
John 
Charlestown, RI 
 
.Show some guts. 
 
Feb 1, 2011 11:31:03 AM 
Susan 
Tualatin, OR 
 
.This bill will help all parents who have teenage children in the household...Bill shock has hit all 
the kids in my family at one time or another. Please pass this bill. 
 
Feb 2, 2011 10:33:22 AM 
Maureen 
Newton, MA 
 
.With current technology it should be very easy for the carriers to notify consumers before they 
exceed plan limits--and this is an important service for consumers. 
 
Feb 1, 2011 6:00:46 PM 
Roger 
Clifton Park, NY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 10:58:43 PM 



Ken 
Redding, CA 
 
All wireless companies should be reauired to notify custormers warn they are about to go over 
their limits!!! This is a "no brainer" 
 
Feb 1, 2011 12:49:19 PM 
Mary 
Platte city, MO 
 
It is not fair to be charged without reminder of limits as they draw close. Phone companies have 
no problem with sending notices on things that might be gain for their company, so they can do 
this too. There has to be some protection with a comparatively powerless consumer. 
 
Feb 1, 2011 1:20:12 PM 
Eleanor 
Cortez, CO 
 
.It is just a "no brainer" to me that our cell phone provider do us the courtesy of notificate when 
we are near the limits. 
 
Feb 1, 2011 12:47:34 PM 
Brian 
Philadelphia, PA 
 
Wireless companies are charging up to nine times the average plan cost for each minute a user is 
over budget. We should have the opportunity to decide if we want to pay that, or cut back my 
useage so we don't go over my plan limits. A quick text from my company would allow me to 
make that decision.  This is a simple solution that puts the consumer in control of their wireless 
bill. We are tired of bill shock, and urge the FCC to approve its proposal that wireless companies 
alert me before we go over my plan limits. 
 
Feb 1, 2011 2:00:58 PM 
Colette 
Genoa City, WI 
 
.Enough is enough!!! 
 
Feb 1, 2011 1:57:02 PM 
Paul 
Newport Beach, CA 
 
.This seems like a simple requirement. 
 
Feb 1, 2011 2:50:12 PM 
Jim 



Spokane, WA 
 
Gentlepeople:  I'm tired of wireless bill shock, and ready for some real control. Cell phone 
companies should notify me before I go over my limits on voice, data or text service. That way I 
can finally get control over my bills and permanently avoid bill shock.  The U.S.A. stands for 
tranparency, honestly and freedom.  Service limit alerts fall within the moral parameters of these 
values. What to make friends as well as money? Then require compliance. Try it; you'll 
(eventually) like it, and so will we.  Wireless companies are charging up to nine times the 
average plan cost for each minute I'm over budget. I should have the opportunity to decide if I 
want to pay that, or cut back my useage so I don't go over my plan limits. A quick text from my 
company would allow me to make that decision.  This is a simple solution that puts me in control 
of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Jim Kuhns 1627 E 33 Spokane, WA 99203 
 
Feb 1, 2011 3:45:29 PM 
Evelyn 
Lincolnton, GA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  They already send solicitations 
on my cell phone--they should be required to send plan usage overages too!  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
Evelyn Kujala 1360 Plantation Circle Lincolnton, GA 30817 
 
Feb 6, 2011 10:13:10 AM 
Jim 
Commerce, MI 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision. 
 
Feb 1, 2011 3:28:20 PM 
Robert 
Lexington, MA 
 
.If my local library can inform me when a book is coming do I can't see any reason why Wireless 
providers can't tell me when I am nearing the limits of my service.   They clearly have no trouble 
charging me for these overages. 
 



Feb 2, 2011 12:11:49 AM 
Sharon 
Eloy, AZ 
 
.Shock bills can use up grocery money.  Little children have the right to eat. 
 
Feb 2, 2011 5:44:44 PM 
Anand 
Sterling, VA 
 
.Please stop cell phone shock!!! 
 
Feb 1, 2011 1:07:38 PM 
Michelle 
Sacramento, CA 
 
My family is in a phone plan, but I can't imagine how otherwise would I pay for the cell phone 
myself on top of other expenses I have right now. 
 
Feb 6, 2011 10:08:03 PM 
Julia 
Norman, OK 
 
Dear Government Official,  Please do not allow wireless companies to charge excessive rates 
unless they warn their subscribers.  These difficult economic times make it very burdensome to 
those who are seriously injured by high rates and financial penalties.  Yours truly,  Julia Kunesh 
 
Feb 2, 2011 9:34:35 PM 
Craig 
Grand Rapids, MI 
 
Please make the carriers provide automatic text warnings when nearing program limits to help 
reduce excessive overage fees. 
 
Feb 1, 2011 12:44:27 PM 
Diane 
Bethesda, MD 
 
Ask us first, before charging us!  All kinds of misunderstandings would not occur, if that one 
simple and very fair step were taken.  I was overcharged by more than $400 by Cingular, and it 
took me years of hassling with them to get it back.  It was horrible! 
 
Feb 2, 2011 12:13:42 AM 
Linda 
Seattle, WA 
 



Just today, I talked to my phone/cell phone carrier (I get billed for both on the same bill).  My 
latest bill is quite a bit bigger than ever before.   I asked the employee to please go over my bill 
with a fine tooth comb, and let me know what sorts of items I was being charged for - my phone 
bill is very hard to read.  He told me the specifics of the additional charging on the current bill - 
it was ALL on the cell phone portion of my bill.  I was being charged for things that I had no 
control over!   Outrageous! 
 
Feb 1, 2011 12:11:11 PM 
Harold 
Bellevue, WA 
 
.If you are not for this PLEASE email me in detail why. I;m interested in your rational for your 
decision. HBK 
 
Feb 2, 2011 11:21:17 AM 
Francesca 
Buffalo, NY 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Francesca 
Kurnick Buffalo, NY  14213 
 
Feb 1, 2011 1:20:51 PM 
Rosemarie 
Butler, NJ 
 
.Absolutely, it's a disgrace that my wireless provider does not text or alert before we "hit our 
limits".  An extra hardship occurs when you try to save money on a family plan, your relatives, 
often teens, carelessly go over limits, and the parent ie responsible one is left with a 
heartbreaking bill by surprise!  Also, when this happens, consumers, as I did in the past, end up 
giving kids overly generous plans to prevent these horrific charges, rather than work on being 
more responsible and learning to budget..  STOP CELL PHONE BILL SHOCK! 
 
Feb 2, 2011 9:02:30 AM 
Julie 
Brook, NY 
 
This practice by the cell phone companies is unethical. Let's reform the policy and send a strong 
message to companies that we want more responsible and fair practices. Schemes like this are a 
shameful way to do business. 



 
Feb 1, 2011 5:07:41 PM 
Nancy 
Los Altos, CA 
 
.My husband and I are both unemployed so we must watch our money very carefully. We cannot 
afford any unexpected expenses. 
 
Feb 1, 2011 11:44:03 AM 
Timothy 
Dalton, MA 
 
.Do we have to tell you people what to do about every thing, don't you have any idea of what the 
people who pay you need and in their every day lifes. Don't you people have Bills and other 
things that you might think are wrong to the general public. It's your responceability to know 
what is fair and what is inproper when you make laws that effect the people you represent.Try 
and get things right the first time don't wait until the people have to call you on unfair things that 
you are letting get out of hand. 
 
Feb 1, 2011 12:51:10 PM 
F John 
Arlington, MA 
 
Having a prior notice is common courtesy and will help the common man. 
 
Feb 1, 2011 6:08:26 PM 
Cindi 
Rock Falls, IL 
 
.When families share minutes, sometimes one person uses more minutes than expected and the 
other family members are left in the dark.  This is a great idea and would cost very little to 
implement. 
 
Feb 1, 2011 1:18:18 PM 
Howard 
Charlottesville, VA 
 
.Please help to stop the cell phone companies from taking unfair advantage of us! 
 
Feb 2, 2011 7:44:56 AM 
Alan 
Lake Forest, CA 
 
We pay huge amount of money for services we don't want or need so that we can have a phone 
that has these features.  There are no ways to opt out. 
 



Feb 1, 2011 11:11:45 AM 
Charles 
Portland, OR 
 
I've had this happen...there's no reason carriers shouldn't be required to notify their customers 
before running up an unexpected bill. 
 
Feb 2, 2011 12:37:30 AM 
Dida 
Marina, CA 
 
Hello- 
 
Feb 2, 2011 8:44:37 AM 
Mark 
Portland, OR 
 
.I NEED this bill passed so I don't get charged when going over my plan minutes. 
 
Feb 1, 2011 7:43:57 PM 
Thaddeus 
Gilbert, AZ 
 
This is a simple solution for a multi-million dollar scam the cell phone companies have been 
fostering on unsuspecting consumers since the cell companies inception. 
 
Feb 1, 2011 5:03:44 PM 
James 
Albuquerque, NM 
 
.It's a 'no-brainer' to have my wireless provider send me a text or alert before I hit my cell phone 
plan limits. This way, I will have the information I need to decide if I want to cut back on your 
phone time, or pay more for the extra minutes for voice, text or data. The European Union thinks 
it's a good idea  they require their wireless companies to do it. 
 
Feb 1, 2011 8:28:04 PM 
Barbara 
El Mirage, AZ 
 
Most  months I have over a 1000 minutes unused on my plan. Then my grand children visited for 
4 days and I got hit with overage charges amounting to $300 .  Please pass this bill to stop cell 
phone bill shock.I'm tired of wireless bill shock, and ready for some real control. Cell phone 
companies should notify me before I go over my limits on voice, data or text service. That way I 
can finally get control over my bills and permanently avoid bill shock.  Wireless companies are 
charging up to nine times the average plan cost for each minute I'm over budget. I should have 
the opportunity to decide if I want to pay that, or cut back my usage so I don't go over my plan 



limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
Barbara Kyle 12429 N 121st Ave. El Mirage, AZ 85335 
 
Feb 1, 2011 1:08:49 PM 
Kenneth 
Germantown, TN 
 
It is time to require the wireless industry to make this simple "notification" solution available to 
all of its subscribers. 
 
Feb 1, 2011 12:16:41 PM 
Sandra 
Arlington, VA 
 
.Companies will still make a profit and provide "cutomer service" to the people that use their 
service.  Being unfair is the quickest way to lose a customer/ 
 
Feb 1, 2011 12:19:31 PM 
Sandra 
Myrtle Beach, SC 
 
.Consumers need more protection! 
 
Feb 1, 2011 12:56:53 PM 
Thomas 
Roanoke, VA 
 
This proposal is needed by consumers.Please pass it now. 
 
Feb 2, 2011 11:21:52 AM 
T 
Bronxville, NY 
 
.Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  I'm tired of wireless bill shock, and ready for some real control. Cell phone companies 
should notify me before I go over my limits on voice, data or text service. That way I can finally 
get control over my bills and permanently avoid bill shock.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, T LA 
LANDE 63N Rockledge Rd Bronxville, NY 10708-5319 United States 
 
Feb 1, 2011 12:34:21 PM 



PAUL 
Cape Elizabeth, ME 
 
.Please require my cellphone service provider to notify me before my plan limits are reached. 
Thank you 
 
Feb 6, 2011 8:48:20 AM 
ABDERAHMAN 
HOUSTON, TX 
 
.No over charge, stop cell phone bill shock! 
 
Feb 1, 2011 4:06:20 PM 
MIKE 
WESTPORT, CT 
 
.Since there is a charge for over usage of phone minutes, it is only reasonable to be advised when 
one has reached the stage where the charge will be incurred. Please be fair to the consumers and 
advise us when we reach the end of the minutes included in our phone plan. Thankyou. 
 
Feb 1, 2011 1:43:05 PM 
GREGORY 
Hamilton, OH 
 
HERE THE PEOPLE NOW! 
 
Feb 1, 2011 1:18:12 PM 
DON 
Cottonwood, AZ 
 
.It's time to represent the people, not business. 
 
Feb 1, 2011 12:25:01 PM 
ROBIN 
Humboldt, TN 
 
.A great idea. 
 
Feb 5, 2011 7:51:17 PM 
MARGARET 
Shoreview, MN 
 
It is time for the FCC to put consumers first and act in the best interests of the consumer and not 
for big business.  Big business can look out for itself,  and everyone know they will still find 
some other ways to make up for this.  Please inact this regulation. 
 



Feb 1, 2011 2:40:59 PM 
PAT 
STAFFORD, VA 
 
There have been so many reports of people who have suffered "cell shock" when they received 
their wireless bills. Especially in today's economy, this presents unnecessary hardship and 
frustration to many whose livelihood relies on the availability of this technology. 
 
Feb 1, 2011 1:07:52 PM 
LAURIE 
Manchaca, TX 
 
.This just makes sense. 
 
Feb 1, 2011 4:01:41 PM 
CHERYL 
Vancouver, WA 
 
we should be able to opt out of text messaging. i get a lot of advertising and sometimes get 
charged whether i open them or not. 
 
Feb 3, 2011 12:32:33 PM 
LUND 
Chestnut Ridge, NY 
 
.DEAR SIRS, IT IS ESSENTIAL THAT I BE INFORMED WHEN MY CONTRACTED 
MINUETS ARE OVER MY LIMIT. BECAUSE OF MANY UNSOLISITED CALLS COMING 
IN , MY REGULAR USE OF MY PHONE IS SOMETIMES BEING INTERFEARED WITH. 
PLESE, PLEASE, DO THE RIGHT THING. SINCERELY, DONALD LUND 
 
Feb 1, 2011 12:22:08 PM 
Allan 
Keene, NH 
 
Cell phone utilization, particularly when one travels, is an obvious necessity in order to keep up 
with family, friends and business.  While we try to be diligent in our awareness of minutes used, 
it is incredibly easy to "overshoot", with sometimes shocking consequences upon receipt of our 
statement.  It seems more than reasonable to require cell phone carriers to alert consumers to the 
pending expiration of their minutes, thus providing the consumer with the option of curtailing 
usage or perhaps even adding to one's plan. Please support this small step in the interest of 
consumer protection. 
 
Feb 1, 2011 11:40:51 AM 
Ann 
Fishkill, NY 
 



It's a simple, yet very helpful, way to avoid costly over usage on cell phones. 
 
Feb 1, 2011 1:37:00 PM 
Patricia 
Asheville, NC 
 
I want to hear from my cell phone service provider by text or alert if I am getting close to my 
plan limits. I am tired of overage charges and fees. Please support this measure! 
 
Feb 1, 2011 12:57:31 PM 
Maryann 
San Clemente, CA 
 
.Dear FCC Official,  Please have cell phone companies let us know tht we have hit our cell 
phone plan limits.  This is only fair.  Thank you for doing the right thing for all of us! 
 
Feb 1, 2011 11:20:24 AM 
Jim 
Westfield, NJ 
 
You have mobile phones, too, don't you? 
 
Feb 1, 2011 2:02:32 PM 
Barbara 
Egg Harbor Twp, NJ 
 
I have been charged on at least one occasion for overage, even though I was convinced I was 
monitoring my time limits carefully.  It can happen to anyone, no matter how diligent they are, 
especially in these busy and stressful times.  We need this protection. 
 
Feb 1, 2011 9:12:08 PM 
Mario 
Kingston, NJ 
 
.It's a simple thing to ask for, please do it 
 
Feb 1, 2011 2:55:36 PM 
Alan 
Summerville, SC 
 
.I agree! I think it's unfair not to warn subscribers in advance. 
 
Feb 1, 2011 12:22:12 PM 
Scott 
Newbury Park, CA 
 



This has been presented to me as a no-brainer, and I agree. Notifying a cell-phone consumer 
BEFORE they go over their minutes, texting, or data, limits should be mandatory. Please make it 
so. Thanks, Scott Laabs 
 
Feb 1, 2011 2:37:08 PM 
Damon 
Omaha, NE 
 
This effort makes good sense. I remember well the surprise of opening my cell phone bill and 
learning that I had gone way over my allotted minutes. Notification makes sense. 
 
Feb 1, 2011 12:38:10 PM 
Linda 
Waterville, NY 
 
This is so simple for the companies to do and would be a big thing for the consumers. 
 
Feb 1, 2011 1:05:18 PM 
Janet 
Friendswood, TX 
 
It cannot be true that commerce cannot thrive unless businesses have the right to screw their 
customers.  Businesses have all the rights money can buy, which is a lot -- but consumers should 
have some form of protection when they exercise their "rights" in an abusive way.  Don't listen to 
the wireless companies on this.  Listen to us. 
 
Feb 1, 2011 5:29:23 PM 
Mercedes 
Claremore, OK 
 
If you were about to go over your credit card limit, you get a notification.  When you go over 
your debit card limit, they cut you off.  Why not some warning from your cell company? 
 
Feb 1, 2011 6:25:24 PM 
Robert 
Spokane Valley, WA 
 
I was a victim of an over-plan usage one month.  The overage fees are ridiculously high, so a 
warning would have saved me significant money as I would have deferred some of those calls. 
 
Feb 2, 2011 8:17:30 AM 
Neil 
Starbuck, MN 
 
The near-monopoly control of a few large corporations already enjoy huge profits.  This small 
change to the way they do business could save consumers like me hundreds of dollars a year. 



 
Feb 1, 2011 7:48:17 PM 
Michele 
San Diego, CA 
 
.Do business fairly,you can still make a good profit.  Anyone who does anything underhanded 
reminds me a a child who has to cheat to win. Maybe they don't really have any skills ( service) 
to compete. 
 
Feb 1, 2011 4:41:14 PM 
Elaine 
Scituate, MA 
 
.Not only are these companies padding bills, they also have us by our necks with the buy out 
surcharges~!!!! 
 
Feb 1, 2011 12:42:26 PM 
Margaret 
Stockton Springs, ME 
 
.I get unsolicited messages from my provider ALL the time, why can't I be notified when I've 
about used up my minutes? 
 
Feb 3, 2011 5:53:03 PM 
Charles 
Garden Grove, CA 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely, Charles Laird12562 Pinon CT 
 
Feb 1, 2011 4:32:21 PM 
David 
Holden, MA 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision. 
 
Feb 1, 2011 5:06:34 PM 
Michael 
Exton, PA 



 
If the FCC has any intention of protecting the American public from the predatory tactics of the 
wireless industry it will approve this very important consumer notification bill. 
 
Feb 1, 2011 1:21:28 PM 
Luisa 
Corona, CA 
 
.May seniors depend on the  services, however, most of us  are not able to afford it. Please make 
the services affordabel to all of us. Luisa 
 
Feb 3, 2011 11:07:40 AM 
George 
Fairfield, CT 
 
Cut out all of the crap charges on my cell phone bill!  I don't think that I should have to pay for 
wars that happened before I was born! 
 
Feb 1, 2011 3:58:36 PM 
Thomas 
St. Louis, MO 
 
.I'm sick and tired of being ripped off by these Billionaire cell phone companies gouging me. 
This is well within their technical capabilities to notify me as I approach my cell plan limits. Of 
course these corporate thieves have no interest in doing this so they can continue to gouge the 
public with these outrageous overcharges. End the gouging now! 
 
Feb 1, 2011 1:02:53 PM 
Thomas 
Youngstown, OH 
 
This is something that should be done as a service to the people. We own the airwaves. 
 
Feb 1, 2011 12:52:39 PM 
glenda 
Jamestown, OH 
 
.This has to stop. 
 
Feb 1, 2011 5:40:50 PM 
Patricia 
Titusville, FL 
 
With the amount of emails/alerts sent for advertising there should be no reason not to send an 
alert before a customer exceeds their minutes. 
 



Feb 6, 2011 2:46:35 AM 
Vicki 
Las Vegas, NV 
 
Please stop cell phone bill shock. 
 
Feb 1, 2011 12:27:24 PM 
James 
Melbourne, FL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, James 
Lambright Melbourne, FL 32940 
 
Feb 3, 2011 7:26:32 PM 
David 
Ann Arbor, MI 
 
.How about looking out for the people instead of the companies? Once upon a time that's what 
the FCC did! You even made broadcasters on t.v. and radio stay with the truth. Where did the 
good FCC go? I remember it.  An old american 
 
Feb 1, 2011 10:06:54 PM 
Diana 
Bishop, CA 
 
Every month my cell phone bill is different, the fees charged are always a surprise and unless I 
dig through the online bill with a fine tooth comb, I can't always figure out just what those 
charges are for. But for months I was paying charges for a game my daughter's downloaded 
without permission and one which I had taken off their phone.  But it had a monthly fee and I 
didn't even know the thing was there.  There was no requirement to notify me if my daughters 
downloaded anything, and there was no requirement they notify me when there are overages. I've 
been fortunate that I've found out about overages before I was hit with huge bills, but my son, 
who sells cells often tells me stories of irate parents being hit with bills over $400 for charges 
they had no idea were accruing. 
 
Feb 3, 2011 12:34:37 PM 
Robert 
New Britain, CT 
 



I believe our government agencies, like the FCC, have a fiduciary responsibility to protect the 
public from the greed and corruption of the business community. As with the recent events in the 
investment businesses, the telecommunication industry is trying to exploit every opportunity 
available to take advantage of the consumer. 
 
Feb 1, 2011 7:17:29 PM 
Edgar B 
Painesville, OH 
 
.We don't need any phone bill shock. It's the people who use there phones the most who pay even 
more. 
 
Feb 1, 2011 5:50:02 PM 
Steven 
Tustin, CA 
 
When I look at how much my family must pay for communications service ... even with just the 
most basic of service ... it makes my jaw drop. Must cellphones have become a necessary part of 
our business and personal lives.  The basic costs of most cellphone plans are already high ... and 
if we were to accidentally go over our allotted minutes, it's like added salt to a wound.  It only 
seems fair that the customers of cellphone companies, at the very least, are given and warning if 
they are about to possibly go over the limits of their cellphone plans. 
 
Feb 1, 2011 8:29:41 PM 
Robert 
Wittmann, AZ 
 
.No more! 
 
Feb 1, 2011 1:22:35 PM 
lawrence 
Rochester, MN 
 
.This simple request should save Americans millions of dollars.  In this time of deep economic 
recession this is overdue.  Please support this effort. 
 
Feb 2, 2011 7:34:17 AM 
Gail 
Grantsburg, WI 
 
.Be fair to the consumer. 
 
Feb 1, 2011 5:21:00 PM 
Kenneth 
Mpls., MN 
 



.With the number of cell phones in use in all of our families, it is vital that you let us know when 
we are nearing the end of current commitment.    Over charge fees could be the end of service for 
some families as they could no longer afford service. Thank you for your positive action on this.  
Ken Landro. 
 
Feb 5, 2011 10:13:13 AM 
Milden 
Hallandale Beach, FL 
 
.Please protect me from onerous charges from my carrier, AT&T. 
 
Feb 4, 2011 9:13:20 PM 
Nicole 
Wesley Chapel, FL 
 
It only makes sense that an automated message should be sent to users when they are about to 
reach their plan limits on wireless services. Whether it be an email, voice message or text 
message we should be notified so we can make informed decisions about whether we want to 
pay for overage or not.  If phone companies don't want to do this and want to leave it up to the 
consumer they should make every phone have a "game clock", if you will, that resets at the first 
day in the billing cycle and counts down throughout the month so that we are always aware of 
where we stand. 
 
Feb 2, 2011 3:27:44 PM 
Christopher 
Greenfield, MA 
 
.If they can seen me offers and deals they can certainly find the time and method to send me 
warnings that I'm going to go over my time.  What is fair is fair.   They should act responsibly 
and warn us when were about to go over our minutes.   They already make a lot of money off of 
our services. 
 
Feb 2, 2011 12:08:50 PM 
Craig 
Battle Ground, WA 
 
Even though I've never come close to reaching my limit on my cell phone today, I can envision a 
time when land lines will be declared obsolete by the carriers and cell is the only option. Having 
this provision in place before then I believe is crucial to consumer protection. 
 
Feb 2, 2011 1:26:12 PM 
Duel 
Murfreesboro, TN 
 
It is quiet devestating to receive a bill for a hundred and something dollars when your expecting 
it to be a fixed amount of 70 or 80 dollars, especially when your on a tight budget. The cell 



phone companies have no problem texting their customers with information about new types of 
phones or new plans or other things that they want us to know. So are they saying they don't 
want us to know when we're going over our limit? I don't see that it would be any problem for 
them to let their customers know when they are about to go over their allowed minutes of their 
plan. Duel Lane 
 
Feb 2, 2011 11:02:30 AM 
Mary 
Weeki Wachee, FL 
 
.Overage costs are harmful to consumers, especially those who have family plans and are less 
able to keep track of minutes for every member of the plan. 
 
Feb 1, 2011 4:19:25 PM 
Mike 
Palmer, AK 
 
.I support having a wireless provider send you a text or alert before you hit your cell phone plan 
limits. 
 
Jan 27, 2011 12:34:20 PM 
A. T. 
Henderson, NV 
 
It would take less than a nano second for cell phone companies to send a text warning people 
their minutes are running out.  It is time they did so. 
 
Feb 1, 2011 12:01:25 PM 
Christine 
Shaker Heights, OH 
 
While all of us should know when we reach limits, who amongst us has not appreciated the 
reminder of a friend or loved one to do or not do something that would hurt us in some way.  
Even though we should know better.  Need we all be reminded to treat others as we ourselves 
want to be treated. 
 


