
 
Nov 27, 2010 6:25:56 PM 
Randolph 
Purcellville, VA 
 
This is a simple solution that puts me in control. 
 
Nov 24, 2010 4:05:18 PM 
Ransdall 
Center Valley, PA 
 
This is a simple solution that puts me in control.  It has already been implemented in Europe, so 
there are no real excuses to delay implementation in the US.  I'm tired of bill shock, and ready 
for some real control. 
 
Nov 24, 2010 8:35:07 AM 
Sally 
Dallas, TX 
 
This is a simple solution that puts me in control, and it can be easily implemented by the cell 
phone companies.  After all, they certainly KNOW when to start charging me extra! 
 
Nov 23, 2010 10:37:06 AM 
Sean 
San Antonio, TX 
 
This is a simple solution that puts me in control.  Thankfully, I've never had the problem of a 
surprisingly high cell phone bill.  Frankly, no one ever should.  This is a problem that is easily 
averted. 
 
Nov 24, 2010 7:10:22 AM 
Richard 
Lansing, IL 
 
This is a simple solution that puts me in control.  A number of times we've gotten bills for time 
spent on the phone beyond our plan limits. The cost per excess minutes was exorbitant and could 
have been avoided had your company sent a warning letting us know we we approaching our 
plan limit  We'd like to void bill shock, and are ready for some real control. 
 
Nov 25, 2010 8:53:40 PM 
Lottie 
Rochester, IN 
 
I am on a limited budget and need to know when my bill is going out of control.  If you want my 
business I need to know.  I'm tired of bill shock, and ready for some real control.  Pass your 



proposed rule to require notice to me via phone or text before I go over my usage limits!  
Sincerely, Lottie Smoker [1067 S Old US Highway 31 Rochester, In 46975 
 
Nov 23, 2010 1:19:17 PM 
Les 
Silver Spring, MD 
 
This is a simple solution that puts me in control.  I've gotten bills for over charges, and spent 
inordinate and wasteful hours on the phone with customer service to correct these charges.  It 
doesn't and shouldn't have to be this way.  It seems that the problem was always my fault or 
some "computer" error. I'm a reasonably intelligent person but feel like an idiot when something 
as simple as a phone, voice, text, and data plans can't be easily comprehended or properly 
managed.  I'm tired of bill shock, poor explanations, and most egregious - wasted time and 
productivity - and ready for some real control. 
 
Nov 23, 2010 6:19:52 PM 
James 
Naperville, IL 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 11:24:39 AM 
Jesse 
Reston, VA 
 
This is a simple solution that puts me in control.  I've not had this happen to me, but I have 
friends and relatives who have been really really surprised.  I think it is a terrible shame that 
something like this has to be required, but clearly that is the only way forward. 
 
Nov 23, 2010 8:49:42 PM 
Joseph 
Lawrenceburg, KY 
 
This is a simple solution that puts me in control.  I can thank of no sensible reason why I as a 
customer should not receive notice when I am nearing my overages. 
 
Nov 24, 2010 6:05:00 AM 
Stephanie 
Huntertown, IN 
 
There is a simple solution that puts me in control: notifying me before I'm charged!  I've gotten 
bills for mountains of money, spent hours on the phone with customer service, and I never end 
up satisfied. I personally even switched companies to one that gave me more control.  IN 
ADDITION, I would love to see some kind of prominent notification when a phone line signs up 
for something that will cost money. For instance, "premium texts" can cost upwards of 
$10/month and can pretty quickly tack on big money to the monthly bill before someone knows 



enough to do something about it!  Each cell phone company I have asked about blocking "things 
that might cost me extra money" has offered to block downloads, but NOT ONE has ever 
mentioned things like "premium texting" that can be just as easily blocked.  Problems like that 
always seem to be my fault. I've been told I didn't ask the right questions, didn't understand my 
parental controls (when I added them for $5/month per line to gain more control), didn't 
understand the charges associated with a download or an online service, or I simply should have 
known better. But mostly, I just was not provided with clear information.  I'm tired of bill shock, 
and ready for some real control. 
 
Nov 23, 2010 12:32:21 PM 
Wendell 
Yuma, AZ 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 5:20:22 PM 
Scott 
Austin, TX 
 
This is an excellent Consumer Protection measure. Do something constructive for the public and 
make it a requirement 
 
Nov 26, 2010 3:13:01 PM 
Diane 
Pittsburgh, PA 
 
This is a simple solution that puts me in control. It helps me manage my child's usage also.  . 
 
Nov 23, 2010 12:26:19 PM 
Cynthia 
Granger, IN 
 
I am asking that my cell phone provider be required to alert me when my call minutes and text 
allowance are nearing the limits outlined by my plan. Life is busy enough without having to 
remember to check this on my own OR go through the cumbersome process of trying to 
convince a customer representative that I should not be charged excessive fees when I am over 
my limit. This should be an automatic service provided by those so anxious to get my business in 
the first place!  Sincerely, Cynthia Sofhauser 15454 Tabor Hill Court Granger, IN 46530 
 
Nov 24, 2010 5:27:04 PM 
S 
Madison, WI 
 
This is a simple solution that puts me in control.  It seems to be working elsewhere (in Europe).  
I've gotten bills for hundreds of dollars.   It is so frustrating to spend hours on the phone with 
customer service, and I never end up satisfied.  It seems that the problem is always my fault--I 



didn't understand this, I didn't understand that.  But most of all, I just didn't know when I ran out 
of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:07:07 AM 
Brenda 
Forest Grove, OR 
 
I cannot afford a landline (they want $40 for just a dial tone out here in Oregon when I only paid 
$10 when I lived back in Florida) and so I rely on a TMobile 300 minutes-a-month plan with a 
cell phone. I certainly cannot afford to go over my limit and think the idea of a warning message 
when approaching that limit would be really helpful thing.  I worry about my 80 year old mom 
too....just like me, she cannot afford a land line and has just a cell phone. She got a several-
hundred-dollar cell phone bill this summer. She had in-network calling included for about five 
years and then the cell company changed a policy that meant in-network calls were suddenly 
subject to her 300-minutes-a-month limit. Suddenly all our calls to keep in touch went from 
included to subject to a limit we'd go through in 2 weeks. A warning message would have both 
caught her notice and shown a light on cell provider's antics. In the end, she just had to call them 
to opt back into the feature, but they sucked over $200 from her wallet by their trickery--that was 
after they "forgave" another $100, all for continuing the same calling habits she'd had for years.  
Please, to help cell users keep a handle on their budgets and to shed light when cell providers 
change policies that create limites I as a user didn't know I had, please support manditory notices 
from celll providers before I go over my limits. 
 
Nov 24, 2010 5:07:24 AM 
James 
Bremerton, WA 
 
Additionally I would like to see cell phone companies prohibited from charging me for air time I 
am not using.  I have a timer feature on my phone which keeps track of all air time I use on my 
phone.  Verizon rounds all of my calls up to the next full minute.  This has caused me to be 
charges for as much as one third more air time usage than I actually use.  This is wrong and the 
FCC should prohibit this practice. 
 
Nov 23, 2010 11:45:59 AM 
Brian 
Arlington, VA 
 
This is a simple solution that puts me in control.  I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and need some real control. 
 
Nov 23, 2010 12:39:00 PM 
Pedro 
San Diego, CA 
 
This is a simple solution that puts me in control. If Verizon can do it, then other cell companies 
can do it too. 



 
Nov 23, 2010 12:18:19 PM 
Jean 
Saint Louis, MO 
 
This is a simple solution that puts me in control.  I've heard of people getting bills for hundreds 
of dollars, spending hours on the phone with customer service, and not ending up satisfied.  It 
seems that the problem was always my fault. I've been told I didn't understand my plan limits, 
didn't understand my parental controls, didn't understand the charges associated with a download 
or an online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of 
bill shock, and ready for some real control. 
 
Nov 23, 2010 5:55:12 PM 
Kevin 
Aurora, CO 
 
It seems that the problem was always my fault. I've been told I didn't understand my plan limits, 
didn't understand my parental controls, didn't understand the charges associated with a download 
or an online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of 
bill shock, and ready for some real control. 
 
Nov 23, 2010 12:49:45 PM 
Loretta Joe'L 
Sun City, CA 
 
This is a simple solution that puts me in control. I am retired and on limited income so this is an 
important feature for me. I also receive calls from telemarketers and I do not know how they ge 
my number and that uses my minutes when I answer the phone. I am very careful about who gets 
my cell number and do not use it for business or on line. Most of all, I just didn't know when I 
run out of minutes until I get my bill. If I cannot get some kind of control, I will be forced to 
discontue using the service and just get an emergancy cell service.  I do not want to do this for I 
wish to maintain contact with my family using the cell for I can hear better with the cell than 
with the land line phone. VTY Loretta Joe'L Souza 
 
Nov 23, 2010 12:52:52 PM 
Richard 
Johnson City, TN 
 
This is a simple solution that puts me in control.  I receive unwanted calls and messages daily 
eventho I have registered all my family phones on "Do Not Call".  Today I have received three 
messages and two calls by 1:00 PM.  My carrier says they cannot stop these calls.  Anything you 
can do will help.  I'm tired of bill shock, and ready for some real control.  Thanks  R. Wayne 
Sowder 1883 Villa Court Johnson City, Tn  37615-4589 
 
Nov 23, 2010 12:06:46 PM 
William 



The Villages, FL 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 12:32:53 PM 
Susan J. 
Charlotte, NC 
 
This is a simple solution that puts me in control. I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied. It seems that the problem 
was always my fault. I've been told I didn't understand my plan limits, didn't understand my 
parental controls, didn't understand the charges associated with a download or an online service. 
But most of all, I just didn't know when I ran out of minutes. I'm tired of bill shock, and ready for 
some real control. 
 
Nov 23, 2010 1:46:21 PM 
Abby 
Bala Cynwyd, PA 
 
Please take action on this issue which gives consumers more control over their lives at little cost 
to cell phone companies.  In our technological age, this should be a basic right. 
 
Nov 23, 2010 6:22:30 PM 
Andrea 
St. Pete Beach, FL 
 
Please support this reasonable request.  The cell phone companies are willing to email and text 
us promoting offers of additional services. Why not require them to tell us when we are 
approaching or going over our plan minutes?  This is a simple solution that puts me in control. 
 
Nov 23, 2010 11:22:07 AM 
Tara 
Santa Clarita,, CA 
 
This is a simple solution that puts me in control. In addition, it will retain me as a customer.  I've 
gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never 
end up satisfied.  It seems that the problem was always my fault. I've been told I didn't 
understand my plan limits, didn't understand my parental controls, didn't understand the charges 
associated with a download or an online service. But most of all, I just didn't know when I ran 
out of minutes.  The primary reason I went in search of a new company was because of the way a 
single very high bill was handled.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 9:09:00 PM 
Charles 
Arlington, VA 
 



This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied. In fact, t his just 
happened to me last month where my wife and I went over on our share plan, nad the phoen 
company charged every minute of my wife's plan at a premium rate.  This resulted in a $200 
overrage charge!  It seems that the problem was always my fault. I've been told I didn't 
understand my plan limits, didn't understand my parental controls, didn't understand the charges 
associated with a download or an online service. But most of all, I just didn't know when I ran 
out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 24, 2010 6:21:31 AM 
David 
Orlando, FL 
 
This is a simple solution that puts me in control.  I've personally only been hit once, but it was 
enough of a shock to prompt me to drop my T-Mobile service AS SOON as possible.  Even now, 
if Verizon ever pulls a similar stunt, I'm switching to pay-as-you-go without a second thought, 
because such actions are pure extortion, end of discussion.  It seems that the problem was always 
my fault. I've been told I didn't understand my plan limits, didn't understand the charges 
associated with a download or an online service.  But most of all, I just didn't know when I ran 
out of minutes - AND a simple text message alerting me that I was approaching this point would 
have both been appreciated, and casued me to see the company in a kinder light.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 28, 2010 7:39:20 AM 
Kim 
Center Harbor, NH 
 
This is a simple computer program that would track minutes and let people know when they are 
near the end. It would not require human intervention after the program is up and running. It is 
just like the text message I get telling me my bill is ready so it would be simple for companies to 
create and activate. 
 
Nov 23, 2010 11:41:31 AM 
Amy 
Towson, MD 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. Pass your proposed rule to require notice to me via phone or text before I go over my 
usage limits.  Sincerely Amy Sponseller 1 Coniston RD Towson MD 21204 
 
Nov 23, 2010 12:31:23 PM 
Donna 
Melbourne, FL 
 
This is a simple solution that puts me in control. 
 



Nov 23, 2010 11:05:37 AM 
Carrie 
Marietta, GA 
 
This is a simple solution that puts me in control. I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  I've been told I didn't 
understand my plan limits, didn't understand my parental controls, didn't understand the charges 
associated with a download or an online service and sometimes there have been services added 
without my knowledge by someone other than the phone company or myself. Those services 
were added  just because I opened a text the perpetrator sent to me. These surprise mystery 
services have put my bill over the top and I could have made the perpetrator remove the 
unwanted - unrequested service if I would have known ahead of time - because the minutes were 
escalated - that the service had even been added to my account!  Total scam resulting in 
ridiculously high bills and hours on the phone trying to correct the problem. Also, I have had 
unwanted services added just because I accidentally hit a key or two I didn't even know I hit.  I'm 
tired of bill shock, and ready for some real control. 
 
Dec 7, 2010 8:23:08 PM 
Taylor 
Richmond, VA 
 
I think this will add some transparency to an overly cumbersome and confusing process when 
trying to figure out exactly how much it will cost each month to have and use a cell phone.  The 
bill is always higher than the "advertised" price.  As a family, it is always hard to budget for cell 
phone use. 
 
Nov 23, 2010 2:44:00 PM 
James 
Virginia Beach, VA 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 12:37:07 PM 
Robert 
Center Conway, NH 
 
This is a simple solution that puts me in control.. 
 
Nov 23, 2010 3:56:41 PM 
Richard 
Batavial, IL 
 
I have gotten billed by ATT for roaming charges in such places as Morristown, New Jersey 
(home of former ATT Bell labs!), Boston, Blue Island Illinois, a town adjacent to Chicago.  The 
fact that we never know if we are getting roaming charges is enough for me to give up my cell 
phone.  But my wife likes it and I like her. 



 
Nov 23, 2010 11:58:40 AM 
Nancy 
Sequim, WA 
 
This message is exactly what I think should be done.  Please listen to this  message!  I'm tired of 
bill shock, and ready for some real control. 
 
Nov 27, 2010 10:02:00 PM 
Eric 
Healdsburg, CA 
 
Without this solution, serious financial problems occur that could easily have been prevented... 
but Verizon won't help me without your legislative help! We need a solution that puts me in 
control.  I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, 
and I never end up satisfied.  It seems that the problem was always my fault. I've been told I 
didn't understand my plan limits, didn't understand my parental controls, didn't understand the 
charges associated with a download or an online service. But most of all, I just didn't know when 
I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 2:42:21 PM 
John 
Stratford, CT 
 
This is a simple solution that puts my phone company and me on the same side to eliminate 
'suprises' in my bill.  I've gotten large bills as a result of exceeding allowed usage.  It seems that 
the problem was always my fault. I just didn't know when I ran out of minutes.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 24, 2010 10:44:53 AM 
Bruce 
Kansas City, MO 
 
Pass your proposed rule to require notice to me via phone or text before I go over my usage 
limits!  Sincerely, Bruce Stafford 9505 N Adrian Ave Kansas City, MO 64154 
 
Nov 23, 2010 2:29:09 PM 
Samuel 
Spring, TX 
 
Cell phone companies should absolutely notify me before I go over my limits on voice, data or 
text service. That way I can finally get control over my bills and permanently avoid bill shock.  It 
is simple, courteous and the right thing to do. Thank you.  Regards, Samuel Stalberg Spring, TX 
 
Nov 23, 2010 10:35:10 AM 
James 



Naknek, AK 
 
This is a simple solution that puts me in control.  My current cell phone provider (GCI in Alaska) 
does not even give me a way to check my plan usage real time. The only way I have to know 
when I've gone over my allotted minutes is when I receive my bill at the end of the month. Even 
when I call their customer service they either won't or can't tell me how many minutes I've used.  
It seems that the problem was always my fault. I've been told I didn't understand my plan limits, 
didn't understand my parental controls, didn't understand the charges associated with a download 
or an online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of 
bill shock, and ready for some real control. 
 
Nov 23, 2010 8:48:40 PM 
Elizabeth 
Arlington, VA 
 
Why is the U.S. always behind the EU in consumer protection? Usage limits notification works 
there and is needed here. 
 
Nov 24, 2010 2:49:36 AM 
Paul 
Anchorage, AK 
 
This is a simple and very helpful solution that provides critical information about my account.  
I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I 
never end up satisfied. Phone companies have been evasive in providing real time usage 
information. They set up time consuming obstacles that make getting such info very difficult  
I've encountered some hostile customer service people and have been promised for years that the 
needed information will soon be available online. That was just a series of broken promises. I 
just need a simple fast way (1 min or less) to learn how many chargeable minutes i have used.  
I'm tired of phone company practices.  FCC, fix this problem.  Thank you  Paul Stang, 
Anchorage, AK 
 
Dec 12, 2010 7:20:34 AM 
Jeff 
Elkhart, IN 
 
I believe in being fair.  If I use the service, I should pay for it.  Phone minutes can be time 
consuming to monitor when you you 2 or 3 people on the same plan.  The technology is simple.  
Please help us consumers by having the phone companies keep us informed. 
 
Nov 23, 2010 8:49:23 PM 
Jonathan 
Asheville, NC 
 
In my profession as a credit counselor at a nonprofit agency, I work with low income people who 
have barriers to stable housing.  Many of my clients are turned down by the few affordable 



housing providers in our city because of bad credit.  The most common credit item that prevents 
my clients from securing stable, affordable housing?  Debts to cell phone companies.  This bill 
would not just help consumers avoid a nuisance, it would contribute to citizens financial 
stability. 
 
Nov 24, 2010 12:45:27 PM 
Joyce 
The Villages, FL 
 
This is a simple solution that puts me in control.  I have not had the problem of receiving bills for 
hundreds of dollars (thank goodness!) but I am very sympathetic to those that have had this 
problem.  I have known those that have had this problem and it seems the phone company 
always tells them they must be in better control of their accounts.......which is difficult when one 
has teenagers on a family account!  Please convince cell phone companies to notify folks when 
they are near limits on the services provided by their companies.  This would save a great deal of 
time, frustration, and financial difficulties! 
 
Nov 23, 2010 1:04:53 PM 
Oscar 
Guthrie, OK 
 
This is the only reasonable way to go.  Right now the phone companies are ripping us off several 
times a year. 
 
Nov 16, 2010 9:55:13 PM 
Anne 
Leonia, NJ 
 
This is a simple solution that puts me in control.  It is so easy to forget how long I have been 
talking on one call and also how many long calls I have made this month. 
 
Nov 23, 2010 1:00:22 PM 
Carol 
Dawson Springs, KY 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
compamy tells me that is was always my fault. I've been told I didn't understand my plan limits, 
didn't understand my parental controls, didn't understand the charges associated with a download 
or an online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of 
bill shock, and ready for some real control. 
 
Nov 17, 2010 12:42:25 PM 
Charles 
Virginia Beach, VA 
 



This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 4:01:58 PM 
Brenda 
San Antonio, TX 
 
This is a simple solution to an apparently common problem.  I think it is only fair to give people 
a heads-up, even if a message is simply sent over all phones affected (on one account).  Please 
consider this proposal carefully.  Thank you very much. 
 
Nov 24, 2010 7:43:19 AM 
Carl 
Riverview, FL 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 10:55:22 AM 
Lee 
Seattle, WA 
 
We need your help to give consumers a practical means to know when they are exceeding their 
usage limits. The current system favors providers by making it inconvenient to find out my usage 
status and then they gouge users who exceed their limit.  I've often had to call my provider for 
explanation of wild variations in my bill and these conversations are never easy or satisfying. 
They waste many hours of my time.  It is only fair and reasonable that there be a simple way for 
me to be notified if I am about to exceed my minutes. Please help. 
 
Nov 27, 2010 8:41:01 AM 
Wade 
Fredericksburg, IN 
 
This is a common-sense idea that would restore some good will toward cell phone companies.  
Parents especially would appreciate this, and be able to head off problems before they get out of 
control. 
 
Nov 24, 2010 6:14:07 AM 
Gregory 
Huntingdon Valley, PA 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 11:10:19 AM 
Timothy 
Odenton, MD 



 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I often am not satisfied.  It seems that the problem 
was always my fault. I've been told I didn't understand my plan limits, didn't understand my 
parental controls, didn't understand the charges associated with a download or an online service. 
But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready 
for some real control. 
 
Nov 23, 2010 11:35:23 AM 
Robert 
Katy, TX 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars 
andspent hours on the phone with customer service..  It seems that the problem was always my 
fault. I've been told I didn't understand my plan limits, didn't understand my parental controls, 
didn't understand the charges associated with a download or an online service. But most of all, I 
just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 12:51:07 PM 
Katherine 
Hampton, VA 
 
This is a simple solution that puts me in control.  Many people have gotten bills for hundreds of 
dollars, spent hours on the phone with customer service, and still never end up satisfied.  It seems 
that the problem is always the customer's fault. They've been told they didn't understand plan 
limits, didn't understand parental controls, didn't understand the charges associated with a 
download or an online service. But most of all, they just didn't know when they ran out of 
minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:37:16 AM 
Ed 
Helena, MT 
 
Give users of cell-phone the ability to make "mid-course" corrections to their usage.  I've gotten 
bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up 
satisfied.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 
a download or an online service. But most of all, I just didn't know when I run out of minutes.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 24, 2010 4:44:23 PM 
David 
Lilburn, GA 
 



This is a simple solution that puts me in control.  My most recent incident occurred during the 
hospitalization of a family member that required extra use of my cell phone.  It was bad enough 
to go through the stress of the illness but then get almost a $400 cell phone bill the same month!  
A text message or call before I reach my contract limits would be great and allow me to make the 
decision on how to proceed. 
 
Nov 23, 2010 11:58:36 AM 
Duncan 
Lexington, MA 
 
Do you have teenagers?  Do you know someone who does?  The following is all true:  I've gotten 
bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up 
satisfied.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 
a download or an online service. But most of all, I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 24, 2010 9:34:55 AM 
John 
Park City, KS 
 
Someone needs to get a handle on these phone companies.  It's been the Wild West for the last 
few years, with no one minding the store.  Next:  The Cable companies! 
 
Nov 23, 2010 11:00:37 AM 
Julie 
Scotts Valley, CA 
 
It would be great to get a text or email alert when I'm close to the limit on my minutes, or if my 
bill is nearing a set amount that I determine.  This way, if my son is using too many pay-per-use 
features, I'll know about it before I end up paying a lot of money for it, and I can reconsider a 
different plan if that might be appropriate.  However, if this proposition will drive the cost of 
basic cell phone plans even higher than it already is, due to the potential loss of revenue obtained 
by the current accidental overages, then I'm content to leave things as they are.  I think that 
before all of us complain about getting alerts, we should contemplate the consequences.  Please 
publicly advise us via television, blanket emails, postcard, or text so that we may accurately 
support a sound decision.  Thank you. 
 
Nov 24, 2010 8:47:37 AM 
Sheilah 
Edina, MN 
 
The plans are so complicated to understand and follow - the cell phone companies make them so.  
Help them help us understand what this service is costing us, and to gain better control over our 
finances.  Clearly they know how to do this - they already have to do it in parts of the world that 



are far less consumer friendly than the U.S.  Please help us regain some control, and pass this 
measure. 
 
Nov 23, 2010 1:56:49 PM 
William 
Gallatin, TN 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 12:09:24 PM 
Richard 
Granger, IN 
 
This is a simple solution that puts me in control.  I've gotten several excessive bills, spent hours 
on the phone with customer service, and I never end up satisfied.  It seems that the problem was 
always my fault. I've been told I didn't understand my plan limits, or didn't understand the 
charges associated with a download or an online service.  I'm tired of bill shock, and I want 
control of my money. 
 
Nov 23, 2010 10:58:41 AM 
John 
Houston, TX 
 
This is a simple solution that puts me in control.  I've spent hours on the phone with customer 
service, and I never end up satisfied.  I am told that access that I had requested be blocked, and 
was told had been blocked, was not actually blocked, and attracted additional charges anyway.  I 
am told there is no way that the validity of these additional charges can be verified, so I am 
forced to accept the cell 'phone company's word for it - and of course have to pay the extra 
charges.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 
a download or an online service. But most of all, I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 1:24:38 PM 
William 
Cleveland Heights, OH 
 
Although I and my wife seldom exceed our cellular phone service call limits, I'd very much like 
a pro-active notification for those rare occasions when we're close to our limit, such as that being 
advocated by Consumer Reports.  Thanks.  - Bill & Jude Stigelman 
 
Nov 23, 2010 11:27:27 AM 
John 
Maricopa, AZ 
 



The cell phone companies are ripping me off. Sure, I use lots of minutes, but I never know when 
I am close to reaching my monthly limit, so I go on aimlessly making more calls, or 
downloading more data.  If the cell phone company would notify me with a simple text message 
when I am close to my limit, I might change my behavior. Obviously, the carriers don't wan to 
do this, that's how they make all their money - on users who exceed their monthly limits or rack 
up tons of roaming charges.  Please help!!! 
 
Nov 23, 2010 10:46:04 AM 
Jared 
Beaverton, OR 
 
This is a simple solution that puts us in control.  My wife has tried to question charges a number 
of times on her cell phone plan, and can never seem to get a satisfactory answer.  It seems that 
the problem is always her fault. She's been told she didn't understand her plan limits, didn't 
understand the charges associated with a download or an online service. These charges add up 
quickly.  We are tired of bill shock, and ready for some real control. 
 
Nov 24, 2010 4:37:58 AM 
Lloyd 
Strongsville, OH 
 
This is no different than notice of minimums on bank accounts and should be required. 
 
Nov 30, 2010 5:17:15 PM 
Sally 
Denver, CO 
 
I'm over cell phone over charges!  My cell phone company sends me all kinds of alerts to 
encourage me to up my plan.  I don't believe it woud be a problem for them to send me an alert.  
I'm asking you to please require phone companies to alert me before I go over my plan!  Tthanks 
you for your attention on this issue. 
 
Nov 26, 2010 8:11:27 PM 
Elizabeth 
Princeton, NJ 
 
My 80-year-old mother received a monthly bill from her cell phone company charging her two 
hundred dollars for going over her usage limits for a month when her land line phone was broken 
and her messages were forwarded to her cell phone.  She (and I) spent several hours trying to 
make calls to find out why her bill was so high. By the time she managed to speak to a customer 
service representative, she was told that her account had been turned over to a collection agency 
and they were unable to give her any information about her bill.  This is outrageous!  If she had 
been informed about how the forwarding of her messages would affect her cell phone bill or if 
she had been warned before she went beyond her usage limits, she would have been able to make 
an informed choice and would not have been shocked by her bill. 
 



Nov 23, 2010 8:03:52 PM 
Paul 
Sebastopol, CA 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control.  Notification is very important to control any expense account particularly cell telephone 
accounts. 
 
Nov 23, 2010 11:16:30 AM 
Derek 
Seattle, WA 
 
This is a simple solution that puts me in control.  As it is, it is my responsibility to check the 
phone company's website for my usage.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 2:56:49 PM 
Katie 
Sandy Creek, NY 
 
Alerts before I hit my limits would be extremely helpful. 
 
Nov 23, 2010 12:12:26 PM 
Terry 
Gilbertsville, PA 
 
This is a simple solution that puts me in control.  While I haven't had the experience of receiving 
a cell phone bill with overages I am in support of this notification. 
 
Nov 24, 2010 6:28:47 PM 
Camille 
Golden Valley, MN 
 
I have been affected by cell phone carriers outrageous charges before. This affected me 
personally where my bill was hundreds of dollars because of a miscommunication of what was 
included in my plan.  Knowing I was close to going over would have flagged the problem and I 
would have changed my calling habits until the new plan was in place.  The plan I thought I had 
to begin with.  This is a simple solution that puts consumers in control.  I've gotten bills for 
hundreds of dollars, spent hours on the phone with customer service, and only ended up getting a 
partial refund for what I thought was unfair.  My only other option was to cancel my contract, 
which I would have been charged for as well.  It seems that the problem was always my fault. 
I've been told I didn't understand my plan limits, didn't understand my parental controls, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 24, 2010 5:15:16 AM 
S Ann 



Mercer, PA 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 11:29:52 AM 
Gary 
Cincinnati, OH 
 
I've gotten bills for hundreds of dollars because I just didn't know when I ran out of minutes.  I'm 
tired of bill shock, and ready for some real control. 
 
Nov 30, 2010 9:41:13 PM 
Kurt 
Mundelein, IL 
 
This is a simple solution that I feel should be enacted.  I've gotten bills for hundreds of dollars, 
spent hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes or utlized services that 
added high fees to my bill.  I'm tired of bill shock, and ready for some real control. Please help. 
 
Nov 23, 2010 6:01:04 PM 
Ellen 
Earlysville, VA 
 
This is a common sense solution to an issue that has caused great financial harm to families. 
Often these charges result when a teenage phone user greatly exceeds their normal usage and 
parents are left to pay these outrageous bills. Please do the right thing and require the cell phone 
providers to notify.  Thank you,  Ellen Strauss 
 
Nov 23, 2010 12:00:02 PM 
Aaron 
Pequot Lakes, MN 
 
This should have been done a long time ago. It is a true pity that companies don't offer this 
already without legislation requiring it! Oh well. 
 
Nov 23, 2010 9:38:10 PM 
Elizabeth 
Ormond Beach, FL 
 
This is a simple solution that puts me in control.  I've spent hours on the phone with customer 
service, and I never end up satisfied.  In desperation I gave up on "plans" and bought a Tracfone 
and I'm very happy with the simplicity of it.  I am the one in control.  But for those who need 
more, there should be a way for them to be in control. 



 
Nov 23, 2010 11:51:39 AM 
Chris 
San Jose, CA 
 
This is a simple solution that puts me in control.  My mother has gotten cell phone bills for 
hundreds of dollars, spent hours on the phone with customer service, just to be told "you 
exceeded your Internet transfer limit."  She was told she didn't understand my plan limits, and 
didn't understand the charges associated with a download or an online service. But most of all, 
she just didn't know when she exceeded her Internet transfer limit.  My mom is 70 years old.  
Mobile service isn't a game.  Get her some real control. 
 
Nov 24, 2010 8:40:26 AM 
George 
Tucson, AZ 
 
This is a simple solution that puts me in control.  I recently, last month, got an unexpected bill 
for $110.   I investigated and the bill appears to be valid as I had a lot of unusual activity on my 
phone.  Most of the calls were brief in nature and the minutes use creeped up on me.  I rarely use 
all of my minutes and my cell vendor, does not offer carry over.  That means I normally pay for 
minutes that I do not use and pay dearly for every extra minute that I use.  I think the least the 
cell company can do is notify my when I am getting close to my limit on minutes.  The system is 
setup to fleece customers.  I not only think that they should be required to notify customers but 
the cost of extra minutes should be regulated.  If you divide the monthly cost of my plan by the 
number of minutes supplied in the plan, it works out to $0.13 per minute.  Yet any extra minutes 
cost $0.40 per and they also charge for some minutes that are charged until the plan minutes are 
exceeded.  Extra minutes should not cost more than twice the base rate, in my case that would be 
$0.26 per minute.  Alternatively, companies should be required to not charge you more in any 
given month of excess usage than the normal monthly fee for their plan that would include the 
number of minutes used! 
 
Nov 29, 2010 2:27:25 PM 
Mark 
Westford, MA 
 
This seems like a simple solution to me that allows me to control my overage better.  I've gotten 
a bill for hundreds of dollars, and spent an hour on the phone with customer service to get the 
issue resolved.  It seems that the problem was always my fault & per the contract I am sure it 
was, but there are certainly better ways to notify me of this issue.  I also have had friends put 
their SIM card in an old phone of mine, just to try things out & then get a $30 charge put on their 
bill for using a blackberry.   It all seems a bit ridiculous to me, please take action to force the cell 
phone companies to notify its customer when overage charges are going to occur. 
 
Nov 24, 2010 6:03:07 AM 
John K. 
Westerly, RI 



 
This is a simple solution that puts me in control.  I would like you to required all cell service 
providers to give me a notification in real time in advance of my exceeding any of my contract 
limits before I incure any additional costs beyond my contracted cost.  With the proliferation of 
automated alerts provided for all other kinds to service, it is not asking much.      Most of all, I 
want to know in advance that I am about to run out of my contracted minutes in any given billing 
period.  I would like any violation of that directive to be considered a non-performance of the 
terms of my contract, therefore allow me to termination my contract without charges of any kind. 
 
Nov 24, 2010 5:27:15 AM 
Lisa 
Drexel Hill, PA 
 
This is a simple solution that will help me significantly in times of crisis or transition. For 
example, when loved ones have gone in to the hospital for something critical unexpectedly - 
there is a huge need to contact and keep updated large numbers of people.  But on top of the 
stress of taking care of legal and medical and regular family household needs, I should not have 
to find out after it is way too late that the cell phone company will be billing me an outrageous 
amount on top of the exhoribitant medical bills I will also be resposnible for. My other personal 
example was when our family needed to move across the country for a job for my husband.  
Havng warning that limits were being neared would have saved me tremendous headaches as we 
were setting up services and household in a new place.  This solution would be so simple and 
would save me so much grief in times when I can really not afford the extra stress and don't have 
the excess time ro energy to fight with my cell phone company.  Consumers are facing enough 
stresses in this current economy - please help eliminate this needless one. 
 
Nov 24, 2010 7:40:44 AM 
Connie 
Greenwood, SC 
 
This is a simple solution that puts me in control.  According to the cell phone companies, the 
problem is always the customer's fault. We're told we don't understand plan limits, don't 
understand parental controls, don't understand the charges associated with a download or an 
online service. Actually, that isn't the problem. The problem is that we just didn't know when we 
run out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 2:16:27 PM 
Robin 
Southfield, MI 
 
This is a simple solution that puts me in control.  Cellphone plans and bills are unnecessarily 
confusing as it is, and though I've only exceeded my plan a few times, on behalf of ALL of those 
with less luck than I've had, it is common sense and courtesy to set vendor values on consumers, 
since they can't seem to do that themselves and are only interested in gouging. 
 
Nov 23, 2010 4:59:22 PM 



Kamala 
Silver Spring, MD 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied. In particular, last year, I 
was sent a bill for $600 on my verizon wireless service for supposedly going over our text 
minutes on our family plan. OUTRAGEOUS.  It has just taken me one year back and forth on 
the phone with customer service to get back $700 that they had 'mistakenly' taken out of my 
checking account.  It seems that the problem was always my fault. I've been told I didn't 
understand my plan limits, didn't understand my parental controls, didn't understand the charges 
associated with a download or an online service. But most of all, I just didn't know when I ran 
out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 3:28:16 PM 
Venkat 
Saratoga, CA 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 1:49:52 PM 
Wayne 
Coronado, CA 
 
Having an alert such as this would have save me $$$$$ by either limiting my calls and allowing 
me to call the cell phone company and changing my plan to higher limit plans with cheaper 
minutes prior to the end of the billing cycle in which I was exceeding the limits of my current 
plan. 
 
Nov 23, 2010 11:48:06 AM 
David 
Houston, TX 
 
I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I 
never end up satisfied.  I've gotten bills for hundreds of dollars, spent hours on the phone with 
customer service, and I never end up satisfied.  It seems that the problem was always my fault. 
I've been told I didn't understand my plan limits, didn't understand my parental controls, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 12:37:37 PM 
Patrick 
Houston, TX 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars.  I'm 
tired of bill shock, and ready for some real control. 



 
Nov 23, 2010 12:07:34 PM 
Thomas 
Leesburg, FL 
 
This is a simple solution that puts me in control.  This is only common decency, to notify 
customers before higher charges will kick in. 
 
Nov 23, 2010 10:59:12 AM 
Richard 
Pomona, NY 
 
I don't want to give you a blank check! 
 
Nov 23, 2010 5:22:42 PM 
Susan 
East Sandwich, MA 
 
This is a simple solution that puts me in control.  Doesn't it also seem like common sense?  
Please enact it, because, evidently, we can't count on cell phone companies to have our best 
interests in mind. 
 
Nov 23, 2010 11:36:40 AM 
Ron 
Redwood City, CA 
 
This is a simple solution to provide cell phone users reasonable control over their phone usage 
and bills.  Excessive charges are a constant concern and source of anxiety for me.   I've talked 
with customer service agents at both AT&T and Verizon to request alerts before I exceed my 
limits or to block my service when I reach my limits, but they tell me neither solution is 
technically feasible with today's software.  The companies know customers want this feature but 
resist implementing it because it would eliminate a large windfall for them - often at the expense 
of the most vulnerable consumers.  If the companines won't act int he best interests of 
consumers, I strongly support regulations. 
 
Nov 25, 2010 8:23:19 PM 
Carol 
Wellington, KS 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  I'm tired of bill shock, 
and ready for some real control. 
 
Nov 23, 2010 3:22:18 PM 
Randall 
Long Beach, CA 



 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 11:34:58 AM 
Thomas 
Soquel, CA 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 12:43:44 PM 
Daniel 
N Charleston, SC 
 
Please pass this cell phone consumer protection.  Thank you.  Dan Svrcek  This is a simple 
solution that puts me in control.  I've gotten bills for hundreds of dollars, spent hours on the 
phone with customer service, and I never end up satisfied.  It seems that the problem was always 
my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most 
of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some 
real control. 
 
Nov 23, 2010 2:16:10 PM 
Katherine 
Los Angeles, CA 
 
This is a simple solution that puts me in control. My contract is so complicated that it would 
require a major effort for me to keep tract of the details. Overruns can be very expensive, and I 
want to be able to decide when to add to my bill, My cell company should not be able to trick me 
into extra charges through complex polices. Please require them to send me an alert when I am 
about to run out of minutes. 
 
Nov 23, 2010 12:16:30 PM 
Jacqueline 
Topsfield, MA 
 
This is a simple solution that puts me in control.  It is a service that should be provided by these 
companies already.  It seems that the problem was always my fault. I've been told I didn't 
understand my plan limits, didn't understand my parental controls, didn't understand the charges 
associated with a download or an online service. But most of all, I just didn't know when I ran 
out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 1:07:11 PM 
Kenneth 
Wilmington, DE 
 



This is a simple solution that puts me in control. It is a simple fix for this problem, please support 
this request.  The companies FORCING customers to take the DATA plans at $10/month gets 
me angry also, but that may be another day's issue.  Thank you. 
 
Nov 23, 2010 12:56:34 PM 
Judy 
Hillsborough, CA 
 
This is a simple solution that puts me in control. 
 
Dec 8, 2010 3:46:53 PM 
Kari 
Modesto, CA 
 
This is a simple solution that puts me in control.  I've gotten bills, spent hours on the phone with 
customer service, wasting my valuable time.  It seems that the problem was always my fault. I've 
been told I didn't understand my plan limits, didn't understand my parental controls, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I want to be notified as I reach my limit.  This 
technology is available, so it should be used. 
 
Nov 23, 2010 1:21:14 PM 
Jack 
Fredericksburg, TX 
 
I'm almost never using the limit on my plan, but if I do, please notify me if I come close to going 
over the limit. 
 
Nov 16, 2010 2:28:22 PM 
Susan 
Walla Walla, WA 
 
This would be a great help for adults responsible for the cell bills of minor children.  Cell 
companies are not very responsive sometimes to restriction requests for accounts. 
 
Nov 23, 2010 1:20:24 PM 
Kyle 
Beverly, MA 
 
Cell phone companies should absolutely notify me before I go over my limits on voice, data or 
text service. That way I can finally get control over my bills and permanently avoid bill shock. 
 
Nov 23, 2010 1:24:54 PM 
Arnold 
West Lafayette, IN 
 



This is only fair! Arnold Sweet 304 Hollowood Dr. West Lafayette, IN 47906 
 
Nov 23, 2010 12:21:54 PM 
Jonathon 
Auburndale, MA 
 
This is truly a no-brainer that will be virtually cost free, but still enable consumers to make 
informed decisions bThis is a simple solution that puts me in control.  I've gotten bills for 
hundreds of dollars, spent hours on the phone with customer service, and I never end up 
satisfied.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 
a download or an online service. But most of all, I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 10:47:32 AM 
K. 
Melbourne, FL 
 
There is always so much important small print  that many CANNOT easily read and tearms that 
are difficult to understand.  I've been told I didn't understand my plan limits,  didn't understand 
the charges associated with a download or an online service.  I'm tired of bill shock, and ready 
for some real control. 
 
Nov 25, 2010 2:14:47 PM 
Donald 
Washington, DC 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 4:21:07 PM 
LAWRENCE 
Elkton, FL 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 12:21:56 PM 
LISA 
LANSING, MI 
 
If they can text me their latest "upgrade" which is really an advertisement, they can text me when 
my minutes are about to expire without any extra charges.  Although, that one is worth paying 
for. .25 cents is better than 100 dollars.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 12:24:07 PM 
Chester 



Pittsburgh, PA 
 
This is a technology-industry.  The capability exists.  There would be NO hardship on your part. 
 
Nov 23, 2010 8:47:20 PM 
Kathleen 
Corte Madera, CA 
 
This is a simple solution that puts the consumer in control and free to adjust behaviors before 
they become costly. 
 
Nov 23, 2010 8:47:10 PM 
Joan 
San Jose, CA 
 
I'm afraid to use my cell for more than just emergencies. I have it off most of the time.  I'm afraid 
I'll run over and it will cost me a bundle.  I would rather use it as intended. If there was a 
warning I'd feel more comfortable. 
 
Nov 23, 2010 12:25:02 PM 
Joe 
Elk Grove, CA 
 
This is a simple solution that puts me in control.  We recently traveled the country for 4 months 
and the charges were uneceptable.  If we had warnings on calls we would have changed our plan 
or made less calls.  I'm tired of bill shock, and ready for some real control. 
 
Dec 31, 2010 6:31:56 PM 
Leitha 
Epping, NH 
 
I have been surprised by cell phone bills as high as $600 when I had budgeted only $50.  With 
cell phones being a necessity these days, it's hard to stop using them all together.  It doesn't seem 
unreasonable to ask carriers to let me know when I am approaching my plan's limit, like they do 
in other countries. All of the hours saved by not having to argue with phone companies could be 
put to use volunteering at local campaign phone banks or charities.  What an incentive!  I'm tired 
of bill shock, and ready for some real control.  Sincerely, Leitha Talmage Epping NH  03042 
 
Nov 23, 2010 11:26:58 AM 
Ashley 
Bixby, OK 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars over the 
years, spent hours on the phone with customer service, and I never end up satisfied.  It seems that 
the problem was always my fault. I've been told I didn't understand my plan limits, didn't 
understand my parental controls, didn't understand the charges associated with a download or an 



online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 24, 2010 7:08:03 PM 
Junichi 
Cincinnati, OH 
 
With all the technology and information available, keeping track of phone minutes should be 
easy.  Keeping track of charges is not always easy especially since we don't have a tracker on our 
phones.  Simply getting a reminder when we approach our minutes limit will help to keep my 
family's expenses under control. 
 
Nov 23, 2010 2:28:52 PM 
Stephanie 
Kansas City, MO 
 
My normal usage does not cause me to ever go over the limits, however, there are times in your 
life that you lose track.  As an example, my mother was recently in the hospital for a period of 
time and I needed to update family members on her condition.  I had no idea on where I was on 
minutes and did not have time to check.  A simple email would have been so helpful and resulted 
in one less worry.  Thank you. 
 
Nov 23, 2010 2:28:37 PM 
Tandy 
McKinney, TX 
 
This is a simple solution that puts me in control.  It is way past time to reign in the psudo-
monopolies of the cell phone industry.  ATT and Verizon are the dominate powers and it seems 
apparent they engage in collusion on pricing. While there are a few others, such as TMobile, they 
are very minor players in the market. Bill problems are always the consumers fault, even though 
sending automatic limit warning texts is at worst a very minor enhancement and in all likelyhood 
a trivial thing to implement.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 1:07:38 PM 
Mits 
Astoria, NY 
 
This is a simple solution that puts me in control.  I have been under my limits, but I already 
witnessed several cases of bill shock and that is really something that needs to be resolved.  It 
seems the problem is always the user's fault. They're been told they didn't understand the plan 
limits, didn't understand parental controls, didn't understand the charges associated with a 
download or an online service. But most of all, they just didn't know when they were running out 
of minutes.  Please do something to eliminate the bill shock, and bring back some real control to 
the users. 
 
Nov 23, 2010 2:23:36 PM 



JoAnne 
E, PA 
 
This is a simple solution that puts me in control.  I can't see any reason why this shouldn't be 
implemented. The only one who would benefit from its not being implemented would be the 
service providers and they make enough money! 
 
Nov 23, 2010 3:48:24 PM 
Leon 
Galena, KS 
 
While I have not had to deal with this issue recently, I am not interested in having any nasty 
shocks in the form of an unnecessarily inflated cell phone bill.  If the cell companies decline to 
provide notice as a matter good business practice, then the only relief consumers can get is by 
way of regulation. 
 
Nov 24, 2010 9:42:03 PM 
Hal 
Smithtown, NY 
 
This is currently not a problem for me but I have had problems with my kids going significantly 
over their texting limits in the past.  It may become a problem if we get smart phones soon and 
data plans.  It just makes sense that a simple alert should go out when customers are approaching 
their limits.  Then it's your own choice if you want to keep talking/texting/surfing or cut back for 
the balance of the month. Please make a change to the laws or regulations to require that cell 
phone companies have an automatic alert go out as customers approach their monthly limits.  
Thanks 
 
Nov 28, 2010 9:32:40 PM 
Andrew 
Bloomington, MN 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  I'm tired of bill shock, 
and ready for some real control. 
 
Nov 23, 2010 5:47:07 PM 
melanie 
San Diego, CA 
 
This is a simple solution that puts me in control.  I've gotten bills for many more dollars than I 
expected, spent hours on the phone with customer service, and still cannot tell when I am close 
to my limit.  Just notify me when I'm about to go over my limit.  What's the big secret.  And DO 
NOT CHARGE ME FOR THIS SERVICE.  If you can send me all those promotional 
messages...you can send me updates on my minutes AT NO CHARGE. 
 



Dec 5, 2010 9:53:43 PM 
Greg 
Portland, OR 
 
This is a simple solution that puts me in control. It's trivial for the phone company to give me a 
warning before I go over any limits, so I don't see why they shouldn't do so.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 11:44:06 AM 
Lawrence 
Big Lake, AK 
 
This is a simple solution that puts me in control.  I received s bill for hundreds of dollars,had to 
upgrade my contract, and was severely irritated.  They could have told me this was happening.  It 
seems that the problem was always my fault. I've been told I didn't understand my plan limits. 
But most of all, I just didn't know when I ran out of minutes.  I do not like bill shock, and am 
ready for some real control.  They email me my bill; they could certainly email me a warning 
when I am going to go over my usage limit. 
 
Nov 23, 2010 11:27:19 AM 
Robert 
Lewisville, TX 
 
To make a long story short, I have been hit with a bill that was 10x my normal monthly bill, all 
because of a data charge that was levied because I was near the border of Canada (and my cell 
picked up their towers). Had I known that I was over a certain data amount, dollar amount, etc., I 
could have adjusted my usage accordingly.  Don't let others get penalized all because they didn't 
know they were near or above their plan limitations.  Thanks. 
 
Nov 26, 2010 1:12:05 PM 
Thomas 
Santa Clara, CA 
 
Just 2 months ago we got surprised by going $300 over our plan limit because my daughter's 
boyfriend's phone number in Afghanistan changed unknowingly.  All we had to do was make the 
new number a "friend" under the plan the charges went away the next month.  Please help our 
family stay within our tight budget.  Tell cell phone companies to notify us when we go over our 
plan limits. 
 
Nov 23, 2010 5:10:33 PM 
Jim 
Kirkland, WA 
 
This is a simple solution that puts me in better control.  I totally understand how the plans work, 
but one never knows at a given moment where one is among the minutes your plan allows you. 



A simple alert would at least let me know when my plan is getting close to the limit, and I'd 
know to lighten up a bit for the rest of the month. 
 
Nov 27, 2010 5:26:34 PM 
Bruce 
Fargo, ND 
 
This is a simple solution that puts me in control. 
 
Nov 28, 2010 1:06:44 PM 
Elizabeth 
Sioux Falls, SD 
 
This is a simple solution that puts me in control.  Fear that I will go over my minutes has 
prevented me from making some improtant calls.  I always crossed my fingers when the children 
were on our plan.  I appreciate anything that will simplify rather than complicate my life. 
 
Nov 23, 2010 1:12:42 PM 
Lynn 
Bellevue, WA 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  I'm tired of bill shock, 
and ready for some real control. 
 
Nov 24, 2010 11:11:36 PM 
Mike 
Queen Creek, AZ 
 
Having the option to be notified when approaching usage thresholds that will result in extremely 
high overage charges is reasonable and allows me to take action to control my costs.  Today my 
notification is big surprise in the monthly cell phone bill. 
 
Nov 29, 2010 11:58:27 AM 
Monique 
Oakton, VA 
 
This is a simple solution that puts me in control. 
 
Nov 24, 2010 1:19:56 AM 
Melissa 
Lake STevens, WA 
 
This is a simple solution that puts me in control. Help me take a stance against these cell phone 
companies nickel and diming us and not caring one bit!  I've gotten bills for hundreds of dollars, 
spent hours on the phone with customer service, and I never end up satisfied.  It seems that the 



problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. I'm tired of cell phone companies thinking they can do whatever they want just because 
you are locked into a contract. I want some control over my bill. 
 
Dec 1, 2010 11:59:26 AM 
David 
Leesburg, VA 
 
This is a simple solution that puts me in control. I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 12:32:57 PM 
Karsten 
Amherst, MA 
 
It would also help to have an opt-in for premium services, especially for parents whose young 
children will play with their cell phones and push random buttons. 
 
Nov 26, 2010 10:06:15 PM 
Stephanie 
Cudahy, WI 
 
This is a simple solution that puts me in control.  I've been told I didn't understand my plan 
limits, didn't understand my parental controls, didn't understand the charges associated with a 
download or an online service. But most of all, I just didn't know when I ran out of minutes.  Get 
rid of bill shock, and give the customers real control. 
 
Nov 26, 2010 7:13:17 AM 
David 
Bloomington, MN 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 25, 2010 8:48:07 AM 
David 
Sheboygan, WI 
 
This is a simple solution that puts me in control.  I know people who have received bills for 
hundreds of dollars, spent hours on the phone with customer service, and never end up satisfied.  
This is just a sneaky way for companies to put extra money in their pockets. I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 1:01:10 PM 
William 



Plainfield, IL 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 11:22:20 AM 
C. E. (Tommy) 
Knoxville, TN 
 
Cell phone companies have been abusing consumers for too long.  Please require a simple notice 
BEFORE usage limits are hit.  This is trivial to the cell phone companies and essential to 
consumers.  PLEASE don't let this situation continue--require the cell phone companies to 
provide notice before usage limits are hit. 
 
Nov 23, 2010 10:53:23 AM 
Daren 
Brentwood, TN 
 
I like this simple solution that puts me in control of my cell phone bill.  Though I've never gotten 
a bill for hundreds of dollars of overages, I am always worried that I will.  With 5 users on my 
personal cell plan, I know what it is like to spend hours on the phone with customer service, to 
only end up in the end feeling dissatisfied.  It seems that any problem I encounter is always my 
fault. My mother has called only to be told that she didn't understand the plan limits, didn't 
understand the charges associated with a download or an online service. But most of all, she just 
didn't know when she ran out of minutes.  This effects all of us and we are really tired of the fear 
of bill shock, and ready for some real control. 
 
Nov 23, 2010 12:38:32 PM 
Kathryn 
Branford, CT 
 
This is a simple solution - but of course the cell phone companies will try to find excuses not to 
implement it because it will eat into their profits.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
the charges associated with a download or an online service. Have YOU tried to figure out 
whether an application will cost you minutes just when you download, or also when you use it? 
It is impossible to tell until AFTER you have purchased the dang thing (at least with Verizon, my 
carrier)!  But most of all, I just didn't know when I ran out of minutes. This is especially hard to 
know when you have a family plan, as I do. I pay the bill, but my husband & son are on the same 
plan.  I'm tired of bill shock, and ready for some real control. The only solution the cell 
companies offer is to suggest the user upgrade to a more expensive plan. This is NOT an answer.  
The cell phone carriers comply with the letter of the law, but no more. It's time to make the letter 
of the law really work for the consumer. I strongly urge you to support this common-sense 
solution to a problem that costs consumers thousands of dollars annually. 
 
Nov 23, 2010 12:13:35 PM 



Otto 
San Diego, CA 
 
This is a simple solution that prevents unexpected charges and the ensuing financial hardship that 
bills with such bcharges present.  Customer service calls are not the answer.  They never produce 
a satisfactory resolution of the increased expenditure.  I maintain a family plan including my 
college student son.  Without my knowing it he began texting extensively.  He didn't know it 
would be expensive.  When I received my bill it had over $200 in charges above my usual 
monthly bill.  Had I known we were reaching and exceeding our usual billing limits, we would 
have made some adjustments.  In fact, in months subsequent to the two with very high cost, I 
agreed to a small supplemental fee that allowed for the extensive texting.  But it cost me 
hundreds of dollars to find out I had this option.  I strongly recommend some real control of such 
billing practices.. 
 
Nov 23, 2010 1:37:19 PM 
Patricia 
Yakima, WA 
 
This is a simple solution that puts cell phone users in control.  I've heard of other people who 
have gotten bills for hundreds of dollars, spent hours on the phone with customer service, and 
never end up satisfied.  It seems that the problem was always their fault. They've been told they 
didn't understand their plan limits, didn't understand their parental controls, didn't understand the 
charges associated with a download or an online service. But most of all, they just didn't know 
when they ran out of minutes.  I'm outraged that people are abused with bill shock, and ready for 
some real control.  As for myself, I use TracFone so the above can't happen to me. 
 
Nov 29, 2010 10:33:21 AM 
Rob 
Arvada, CO 
 
I would like for you to notify me prior to my data/minutes allotment being reached. 
 
Nov 23, 2010 8:02:33 PM 
Ronald 
Atlanta, GA 
 
To the FCC:  My huge cell phone bill occurred after I had been out of town during the Christmas 
holidays and forgot that because of that I had used my cell phone a lot more than usual. My 
January Verizon bill included a big penalty for excess minutes. If I had received an alert that I 
was close to my limit, I would have paid a little more to raise my limit instead of getting hit with 
a much bigger charge for the excess minutes.  I strongly support the effort to make cell phone 
services give customers a call or text message when they  approach their limit and when they 
reach their limit. Sincerely,  Ronald Thomas (residence) 2021 Highview Road SW Atlanta, GA 
30311  (Mailing address) P.O. Box 115219, Atlanta, GA 30310 
 
Nov 23, 2010 11:39:47 AM 



Stephen 
Tucson, AZ 
 
While my wife was dying of cancer last year, I had to conduct almost all of my business via cell 
phone from the hospital, cancer center, etc. As a result, I went way over my allowed minutes, 
and it cost me several hundred dollars. I then changed to an unlimited local plan, but when I left 
town to visit relatives and friends after her death, I ended up with almost $500 in roaming 
charges. That could have been avoided if I'd known I was about to exceed my limit by buying 
"blocks" of roaming time for substantially less. 
 
Nov 23, 2010 6:55:32 PM 
James 
Santa Rosa, CA 
 
My wife and I have a plan with our cell phone provider for a certain number of minutes per 
month.  If we exceed the allowed minutes, our bill rises very fast. Although this has not 
happened often, when it has the bill was huge.  Now we are moving to "smart phones" and the 
potential to go over our time and bandwidth limits becomes much greater.  Further, our ability to 
keep up with bandwidth used, or similar measurements, is no longer simple.  Getting a notice 
from the phone provider warning us of use approaching our limits would be very useful and 
allow us to intelligently use our service.  It would seem in this electronic age, that this could be 
accomplished simply and easily.  It would certainly aid us in managing our resources and finite 
funds.  Since the companies will not provide this information voluntarily, I ask you to require 
that the information be sent to each user before the limits are exceeded, as intended in your 
proposed rule.  Thank you,  James Thomason 4813 Westminster Pl Santa Rosa, CA  95405 
 
Nov 23, 2010 1:50:04 PM 
Sander 
Kirkland, WA 
 
This is a simple solution that puts me in control. However, I think the consumer has a certain 
responsibility in the matter; an accaptable solution would be: 1) At new or renewal contract, the 
customer's account should have a default of no tolerance - i.e. the customer is alerted the moment 
his/her usage exceeds the threshhold. 2) The customer should be able to change the default 
setting on their account to a greater level of tolerance. 
 
Nov 23, 2010 1:45:59 PM 
Pat 
Des Moines, WA 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 12:03:30 PM 
Andy 
Painesville, OH 
 



I'm tired of bill shock, and ready for some real control!!! 
 
Nov 23, 2010 11:53:45 AM 
Brenda 
Hurst, TX 
 
This would surely save the phone company some of the charges that they are never able to 
collect because the charges were so exorbitant that the user was forced to cancel their plan.  I 
would like this to apply to the International Calling plans and the data usage plans.  We've had 
our phone hijacked and had to spend a lot of time explaining that we couldn't have had data 
transfers that cost thousands of dollars because we were no longer in the country when the 
transfers supposedly took place.  Capping these charges and not letting them continue would 
have prevented this.  We were notified that we could no longer use the service but the costs went 
from the $800 when the service was stopped to $8,000 by the time we got the bill.  Don't 
understand how that was possible, but we spent a lot of time working through it. 
 
Nov 23, 2010 12:01:04 PM 
Denise 
Torrance, CA 
 
I want to know when I am spending hundreds of dollars for something...not after the fact!  I may 
still choose to spend that money, but I should be aware as soon as it happens!  I need to be 
alerted when I go over my limits on voice, data or text service.  This is especially true when a 
customer is responsible for multiple lines of service.  My teenage son went over the limit without 
understanding the cost of overages.  He would have stopped texting had he known.  As it 
happened, the following month he refused to text at all because of the shock of the bill.  I'm tired 
of bill shock, and ready for some real control. 
 
Nov 24, 2010 8:55:46 PM 
Janet 
Belfair, WA 
 
This is a simple solution that puts me in control.  I've gotten bills for overage charges, spent a lot 
of time on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits. Bottom line, I 
just didn't know when I ran out of minutes primarily due to a minor childs use of texting.  I 
understand that the cell phone company makes more money if I am not on top of the text usage, 
but they have some responsibility to send me a notice before we end up with extra costs.  More 
expenses in an already highly inflated business.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 11:16:29 AM 
Louis 
Saratoga, CA 
 



Notifying customers when they are about to go beyond their plan's limits is well within current 
technology.  There is in fact no excuse for not doing it except for the revenue the companies 
generate from people who were not warned.  Please require all cell companies to provide such 
notification, both for cell minutes and for text messages. 
 
Nov 23, 2010 3:41:51 PM 
Paul 
Bonita Springs, FL 
 
This is a simple solution that puts me in control.  Advise me by email when my anytime minutes 
reach 1000. I could then void bill shock! Thanks  Sincerely, Paul A. Thompson 172 7th St. 
Bonita Springs, Fl  34134 email: olemickey1@centurylink.net 
 
Nov 23, 2010 4:02:01 PM 
Pierce 
Yountville, CA 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  I just didn't know when I 
ran out of minutes.  This is an easy and cost efficient solution and should have been implemented 
years ago.  Pierce 
 
Nov 30, 2010 4:44:56 PM 
Stephanie 
Gig Harbor, WA 
 
This is a simple solution that puts me in control. Send me a text when I am running out of 
minutes.  Just like you send one out when I go into roaming mode.  I've gotten bills for hundreds 
of dollars, spent hours on the phone with customer service, and I never end up satisfied.  It seems 
that the problem was always my fault. I've been told I didn't understand my plan limits.  I 
couldn't change my plan retroactively because I didn't call to check my usage.  If I'd called to 
check my usage, there wouldn't have been a problem in the first place!  I had no idea that my 
usage was so high because I thought I was talking Mobile to Mobile.   I just didn't know when I 
ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 28, 2010 11:18:14 AM 
Michael 
Hudson Oaks, TX 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 10:46:54 AM 
Jan 
Huntington, IN 
 



This is a simple solution that puts me in control of my bill and any penalties that could be 
charged to my account. If I were notified in advance, I could opt to stop using my device or to 
upgrade to a plan which would maybe cost a little more but still save me money.  I've gotten bills 
for hundreds of dollars, spent hours on the phone with customer service, and gotten a small 
amount of credit on my bill but still had to pay hundreds of dollars for something I was unaware 
of. . I've been told that I must have downloaded something that used up my data limit when I 
very carefully monitored my usage up until the last day when a huge amount of usage was 
charged to my device. But most of all, I just didn't know when I ran out of minutes.  I'm tired of 
bill shock, and ready for some real control. 
 
Jan 9, 2011 10:29:23 AM 
Boyce 
Lafayette, LA 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 4:32:24 PM 
Robert 
Maynard, MA 
 
This is a simple action for the phone companies that will make a big difference for me.  The 
phone company bills are already made intentionally hard to figure out, and so are usage limits. 
 
Nov 23, 2010 2:33:59 PM 
Steven 
Los Angeles, CA 
 
This is particularly important since we have three phone sharing minutes. When one of us uses 
an unusual amount of time, it is critical that there be a warning. I've been hit a few times with 
hundreds of dollars in unexpected charges, that could have been avoided with a simple 
automated email or text message. This is a simple solution that puts me in control.  I'm tired of 
bill shock, and ready for some real control. 
 
Dec 1, 2010 11:26:42 AM 
Audrey 
Murphy, NC 
 
This is a simple solution that puts me in control.  I've gotten bills, spent hours on the phone with 
customer service, and I never end up satisfied.  It seems that the problem was always my fault. 
I've been told I didn't understand my plan limits, didn't understand my parental controls, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 3:07:42 PM 
Vernor 
Weymouth, MA 



 
This is a simple solution that puts the consumer in control. 
 
Nov 24, 2010 4:39:22 PM 
Jay 
Lancaster, PA 
 
This is a simple solution that puts me in control.  I've gotten bills for over a hundred dollars, 
spent valuable time on the phone with customer service, and I never end up satisfied.  It seems 
that the problem was always my fault. I've been told I didn't understand my plan limits, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 10:57:10 AM 
Jacob 
Franklin, TN 
 
This is a simple solution that puts me in control and provides me timely information. It should 
cost the phone companies a negligible sum to program an automatic text message or other notice, 
and the benefit to me as a consumer is well worth the cost. 
 
Nov 24, 2010 9:42:58 AM 
Barbara 
Estero, FL 
 
Having had problems with usage limits TWICE now in my history of cell phone ownership, I 
realize how endemic this problem is.  Many of us with cell phones have tight budgets, and when 
we are suddenly presented with an outrageous bill, it can be stressful and worrisome. This is a 
simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent hours on 
the phone with customer service, and I never end up satisfied.  It seems that the problem was 
always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most 
of all, I just didn't know when I ran out of minutes.  The worst experience was when my father 
was hospitalized in April 2004. Many calls back and forth to Florida from California were made.  
Then, in late May 2004, he fell and was hospitalized with a brain hemorage (sp?).  I flew to 
Florida, returning to California two weeks later only to fly back again one week later for his 
funeral. When leaving for California following the funeral, my phone was cut off due to non-
payment of the bill.  I had tried numerous times between May and end of July 2004 to rectify the 
situation, not understanding why my monthly plan of $59 including roaming had suddenly 
mushroomed to over $200 per month.  Unfortunately, I was told I couldn't receive any detailed 
statements that went back more than two months (August, July) and I hadn't use of my cell 
phone since July.  I left Verizon at that time, paid what I was able to pay and called it a day (with 
an outstanding balance of $200-300).  I spent the next four years without a cell phone!  I'm tired 
of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:38:46 AM 



Mary 
Green Bay, WI 
 
This is a simple solution that puts the consumer in control.  People cannot afford bills for 
hundreds of dollars and have to spend too much frustrating time on the phone with customer 
service.  Cell phone companies need to make it easier for consumers to understand their usage. 
 
Nov 23, 2010 4:25:06 PM 
Susan 
Madera, CA 
 
Cell phone companies are no doubt reaping huge profits with the skyrocketing use of cell phones 
in the United States.  However, consumers are being taken advantage of unfairly.  The cell phone 
companies are able to charge huge rate inreases when plan limits are exceeded, yet those 
companies are not required to alert their customers in the U.S. as they are in Europe when limits 
are being approached.  With all of the technology available, it would be easy enough for me to 
receive a text message when I am in danger of reaching my limit(s). Cell phone companies don't 
NEED the extra charges that I could easily avoid if I only knew I was getting close to incurring 
the excessive over-limit rates!  Please take the steps necessary NOW to require alerts in such 
situations.  Thank you!  Sue Thornton 220 Autumn Road Madera, CA  93637 
 
Nov 23, 2010 2:04:34 PM 
katie 
solon, OH 
 
This is a simple solution that puts me in control. 
 
Nov 28, 2010 9:09:03 PM 
kyle 
mountain city, TN 
 
I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I 
never end up satisfied. It often seems that the cellular providers will not help their customers and 
the perception that they are dishonest and greedy. I have personally gone with 3 different cellular 
companies and for all 3, I paid the early release penalty because it was cheaper to pay it, instead 
of continuing to be charged for data, over-minutes, etc that the company refused to help because 
of their mistakes, or I simply made an error from time to time. I have researched and all 
providers charge high rates because people either NEED the service, or they can afford the rates. 
At the present time I use a pay-as-you-go plan, which is inconvient to say the least, but it's better 
than being at the mercy of the cellular providers. 
 
Nov 23, 2010 10:37:11 PM 
jon 
Marquette, MI 
 



We realize you make a lot of money by not notifying the consumer. But please jump off the 
greed wagon. Sincerely, JWM 
 
Nov 23, 2010 1:08:13 PM 
maleta 
Laramie, WY 
 
This is a simple solution that puts me in control.  My grandchildren have been caught up in the 
money/minutes and it needs to be fixed.  The message should go to the account holder and the 
phone person..  Maleta Mangan 2521 e park ave laramie, wy  82070 
 
Dec 12, 2010 10:26:29 PM 
Anne 
Houston, TX 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 12:19:39 PM 
laurie 
campbellsport, WI 
 
This is a simple solution that puts me in control. . 
 
Nov 23, 2010 2:03:34 PM 
sue an 
glen mills, PA 
 
I feel that my cell phone company is an adversary, I have no trust in them and constantly feel I 
am being scammed!  This is a good small first step. 
 
Nov 23, 2010 7:47:55 PM 
mark 
boxford, MA 
 
I am not a fan of more government control, however  massive cell phone bills affect so many 
who truly can't afford it.  I don't think this will have a negative impact on cell companies  I see 
no harm in mandating that cell phone companies give warning when plan limits are about to be, 
or have been reached.  TALK MINUTES AND DATA OVERAGES are well spelled out in the 
contract, but the carriers are more than willing to let your bill go into overdrive with nary a peep.  
thank you for your consideration 
 
Nov 24, 2010 12:29:23 PM 
brenda 
st petersburg, FL 
 



I am just learning to text.  I have a friend who relies heavily on this method of communication.  
It is important to me that I don't exceed my limit and incur extra charges.  Please alert me when I 
have reached my limit. Thank you 
 
Nov 23, 2010 10:58:55 AM 
mark 
Auburn, ME 
 
Hey FCC folks,  Please make this change. While the words below are canned, I have had the 
exact experiences mentioned and whole-heartedly support this advance warning system. Thanks.  
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 24, 2010 9:48:19 AM 
dean 
valparaiso, IN 
 
This is a simple solution that puts me in control.  These fees have set my budget off kilter 
because I just didn't know when I would be incurring these higher fees until the bill arrives.  I'm 
tired of bill shock, and ready for some real control. 
 
Nov 17, 2010 5:08:43 AM 
doug 
West Monroe, NY 
 
As a consumer, I need to know that any health insurance premium increase is justified and has 
been thoroughly reviewed by the state insurance department.  Limiting premiums will help 
families like mine keep our coverage, and in turn save the state money that it otherwise would 
have to spend paying for uninsured residents.  In addition, this plan would give consumers and 
small businesses the opportunity to express concerns about rate increases of more than 10% to 
the state Insurance Department. Right now, those of us who suffer the most from rate hikes have 
no venue to have our concerns heard and addressed. 
 
Nov 23, 2010 12:26:10 PM 
lawrence 
Portland, OR 
 
I have asked Verizon for this function for years. I am probably going to leave them because of 
their inability to provide this simple service due to their shortsighted greed. 
 
Nov 25, 2010 8:29:29 AM 
james 



winston, GA 
 
Although I have raised my minutes with AT&T, and never approach the limits now, I have paid 
hundreds and hundreds of dollars to AT&T over the years for exceeding limits. Calling AT&T 
customer service is a waste of time.   When I would call to request a new rate plan with increased 
minutes, and retroactively change my plan, they never rebated me a penny.  The only advice 
customer service would offer is that I change my plan, and try to sell me other services. . I dislike 
AT&T, but don't see much difference in the other carriers.  I pay AT&T almost $200 a month for 
cell phone and text service for 1400 minutes with four phones on the family plan.  A simple text 
message indicating that I am approaching my limits would suffice, but don't charge me for the 
text. 
 
Nov 23, 2010 3:36:24 PM 
Don 
Roswell, NM 
 
This is a simple solution that puts me in control. \ This is a customer service that I wish were 
provided at the provider's initiative. By now, I am convinced that regulation is necessary to make 
it happen. 
 
Nov 23, 2010 1:05:40 PM 
paul 
harwood, MD 
 
Unless you are one of the guys in the telcoms pockets (you may be in someone else's pocket) 
please support this legislation. Thanks, Paul Naas 
 
Nov 26, 2010 11:17:36 AM 
wm 
McHenry, IL 
 
This is a simple solution to a problem I have had on one occasion, a markedly increased bill for 
overtime when we had a very sick relative in Florida.  Rectification was simple, we simply 
increased our minutes and never had to suffer again.  I strongly endorse this approach and it 
would have saved us 25 to 35 dollars as I recall! 
 
Nov 23, 2010 10:02:11 PM 
nancy 
Erie, PA 
 
This is a simple solution that puts me in control.  Although I've never gotten bills for hundreds of 
dollars and spent hours on the phone with customer service - I have no interest in doing so in the 
future!  It seems to be a simple solution to a potential problem - just notify users when they are 
nearing their limits.  Thanks in advance for your prompt attention.  Nancy Patterson 800 
Wegewood dr Erie, PA  16505 
 



Nov 24, 2010 6:17:59 PM 
leo 
Magnolia, DE 
 
This is a simple solution that puts me in control.  I've gotten bills for a $136.00 dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits. But most of all, I 
just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 3:38:22 PM 
paul 
bella vista, AR 
 
Please, folks, how about some consumer help? 
 
Feb 1, 2011 2:12:41 PM 
James M. 
Dennis, MA 
 
.  The phone companies are reaping a whirlwind of profit....They can and ought to do something 
to help.... 
 
Feb 1, 2011 1:13:30 PM 
David 
Woodbridge, VA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill.  The wireless companies find if very easy to pumel me with 
texted ads. It is very easy to provide this beneficial information. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits 
 
Feb 2, 2011 12:34:17 AM 
Katherine 
Spring, TX 
 
I had the unfortunate occasion of paying a phone bill that was literally doubled from my normal 
monthly bill, just 3 months ago!! I did NOT appreciate how the bill was tallied in the first place; 
but to have had the bill DOUBLE and not have had any courtesy call to warn me of what was 
happening---since I have been a LONG-time customer---well, I consider that simply 
outrageous!!! I do NOT text, so my preference would be by email or by phone call. I pay my bill 



online---so a message could easily be sent to me warning me that I am nearing my limit for 
Minutes. Besides that, I am charged an ENTIRE minute if a call goes even 1 second over; so the 
company is getting plenty of money for UNUSED time, also!!! I am all for some control over 
mobile companies and I think that they should take some responsibility and treat the customer 
with some SERVICE. Thank You! I hope you will hear MY VOICE loud and clear!!!  Katherine 
Alexander 28807 Sedgefield Street Spring, Texas 77386-5468 
 
Feb 1, 2011 11:58:15 AM 
Lee 
Modesto, CA 
 
I want to be in control of my cell phone service! Change your greedy policy of not notifying me 
BEFORE I reach my monthly limits on voice service. I am urging the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely Lee 
Alexander 1729 Groveton Way Modesto, CA 95355 
 
Feb 1, 2011 2:45:29 PM 
Shoshana 
Ashland, OR 
 
.My son and I share a family plan on our cell phone, with a limited number of calls in order to 
keep the cost down. Unless we keep checking our usage, we never know how close we are to the 
limit, especially because there are two of us on the plan, and sometimes one or the other of us 
has need of using the cell phone at an increased number of minutes.  Being notified would end 
the worry that I might have to pay 45 cents for each minute of overtime. 
 
Feb 2, 2011 4:55:30 PM 
Ricky 
Encino, CA 
 
.I would also like to see an end to ridulous taxes and fees that are tacked on to every bill. 
 
Feb 2, 2011 8:03:53 AM 
Jean 
Orlando, FL 
 
Cell phone companies need to tell us by email or text message when we are reaching our limits. 
They can do this for free. They are supposed to be service companies. We want this service.  
Please stand up for us real people against the pretend people, the corporations. We vote. They 
don't. I, by the way, vote every time. I voted when my mother was dying. I voted when my 
grandmother was dying. I've voted sick. I've voted absentee so I could go on vacation. I vote. I 
talk. I post on Facebook to many friends and relatives. I'll be posting about this. 
 
Feb 1, 2011 8:35:06 PM 
Barbara 
Central Islip, NY 



 
.Please treat your consumers fairly, and let us know if we are going to be making calls beyond 
our contracted minutes. 
 
Feb 1, 2011 12:19:27 PM 
David 
Newfield, NY 
 
I use a much larger plan than we have ever needed just to avoid this problem.  It would be nice to 
be able to scale back and save some money. 
 
Feb 2, 2011 1:38:22 PM 
Gary 
San Diego, CA 
 
I/we (my wife and children) live on a limited fixed income. However, we feel it is important to 
stay in touch, so we are available in case of "emergencies" concerning our twin 6 year old son 
and daughter.  So, we practically NEED Cell Phones. Nevertheless, cell phone rates are going up 
constantly! They are continuously finding more and newer ways to charge us, even just to 
breathe on our phones!  Though it is extremely rare for my wife and I to go over our usage 
limits, I am tremendously afraid we might some day.  But, with the many ways phone companies 
can now charge us, and OVER charge us, I think regulation is necessary. We need your help, to 
keep companies already making more than a fair profit, from digging even more deeply into our 
increasingly thinner wallets!  You represent me, and other voters in your district! Please hear me, 
and help me, not to mention virtually all your constituants! Protect us from being gouged 
financially by already too profitable companies!  Between TAXes, and Inflation, I know I cannot 
maintain my current lifestyle, without effective "watch dog" efforts from you, and government. 
Please remember: you represent "We The People," not any corporations!  Respectfully, Gary 
Allen 
 
Feb 1, 2011 12:08:40 PM 
Jay 
Jefferson City, MO 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Jay S. 
Allen 2103A Expressview Dr. Jefferson City, MO  65101 
 
Feb 1, 2011 2:02:47 PM 
Joseph 



Portland, OR 
 
Please help protect consumers from unnecessary cost associated with cell phone over-plan usage.  
Cell phone companies have the simple capability to notify customers before incurring 
unexpected charges.  It seems to reason that they do not simply because it improves their bottom-
line.  Not being forthcoming with information to account holders is simply under-handed 
business practices.  While consumers should strive for responsible usage as well, notification 
will allow the consumer to make the decision to allow extra charges.  Thank you for your 
consideration and protection, Joseph H. Allen Portland, OR 
 
Feb 1, 2011 7:48:48 PM 
Kathleen 
Norcross, GA 
 
.For families with multiple phones on a calling plan, it can be nearly impossible to know ahead 
of time that overages are imminent.  Please help us be good customers! 
 
Feb 1, 2011 4:48:44 PM 
Larry 
Montgomery, MI 
 
.I'm really tired of the same old story I get when I have problem with my service. We apologize, 
but we don't have service in that area. How are rural people ever going to get the same service 
that city people get? I pay really good money for my cell phone and my internet and the service 
in lower MI stinks. Please help us that pay the most.... Thank YOU 
 
Feb 1, 2011 12:10:37 PM 
Tim 
Cedar Bluff, AL 
 
. They should also do away with their stupid contract charge. If their product was any good you 
wouldn't have to black mail the customer. 
 
Feb 1, 2011 4:18:24 PM 
Vickie 
Napa, CA 
 
.The ethics of the industry are in question. This can correct that-and result in happier customers 
that aren't bouncing from one company to another! 
 
Feb 2, 2011 11:11:42 PM 
Wynona 
South Lyon, MI 
 



It just seems like a common courtesy from a company that you deal with on a regular basis. 
Sometimes, things change and only for a month, as life is unpredictable. Please let us know if we 
are in need of a heads up on our plans. 
 
Feb 1, 2011 10:18:44 PM 
Bonnie 
Hartland, WI 
 
.It just makes sense to let people know when they are nearing their limit.  It' is so easy to get to 
the limit.  I hope you will pass this very much bipartisan Bill, which helps everyone. 
 
Nov 23, 2010 11:35:06 AM 
Elizabeth 
Gilford, NH 
 
My cell phone company has called me when I was over the limit before, but I know many people 
that haven't been notified and have gotten huge bills. If cell phone companies are not going to 
self-regulate themselves on this issue then I think it should be mandatory. 
 
Nov 23, 2010 11:00:15 AM 
Leland 
Kailua, HI 
 
This is a simple solution that puts me in control.  Cell phone companies can do this with very 
little cost to them and would have much happier customers.  Regards, Leland Tobias 427 
Keaniani St Kailua, HI  96734 
 
Nov 23, 2010 11:03:42 AM 
Russell 
Huntingdon Valley, PA 
 
This is a simple solution that puts me in control.  It doesn't cost the cell phone companies 
significant resources to let their customers know when they exceed their contracted number of 
minutes - by sending them text alerts that this is about to happen, their customers will have 
greater confidence that they are in control of their expenditures, and thus make greater use of 
their cell phones for everything they do.  In the long run, that would mean more revenue for the 
cell phone companies. 
 
Nov 27, 2010 11:10:56 AM 
Jane 
Sarasota, FL 
 
I get bill shock every once in a while and it is aggravating and distressing. It is time to take a 
simple step in line with messures in Europe that help people stay in control of their bills.  Help 
put us back in control of our phone bills. 
 



Dec 6, 2010 1:14:15 PM 
Paige 
Grove City, OH 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control.  Being notified before we hit our phone usage limits will end most of the abuse 
especially toward the elderly and those who don't understand all of the latest technology...but do 
have the need for cell service.  An easy fix - thanks for listening. 
 
Nov 24, 2010 1:31:18 PM 
Dave 
Wayne, PA 
 
A simple warning will often save lots of problems and bad feelings on both sides.  Some cell 
companies have done that on their own, but many refuse.  This often hits the poor and elderly 
first - the ones that can least afford it.  Since some have not chosen to helpl on their own, it's time 
for you to step in and help. 
 
Nov 16, 2010 10:28:24 AM 
Victoria 
Stockton, NJ 
 
This is a simple solution that puts me in control.  It will alert me if somehow there is a mistake 
happening or someone else is doing something with my number. 
 
Nov 25, 2010 5:45:17 AM 
Elizabeth 
Virginia Beach, VA 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service.  It seems that the problem was always my fault. I've 
been told I didn't understand my plan limits. I just didn't know when I ran out of minutes.  Please 
mandate a notice before usage limits are reached. Thank you for your consideratioon. 
 
Nov 30, 2010 10:33:55 AM 
John 
SANTA MONICA, CA 
 
This is a simple solution that puts the people in control.  While my family has never gotten bills 
for hundreds of dollars, or spent hours on the phone with customer service, I know people who 
have.  It seems to me that the communications companies can partner with us to let us know 
when we are reaching the limits of our plan.  After all, when I speak with customer service 
agents, they often review my plan as part of their proceedure to make sure I have the right plan 
for my needs.  This is simply an automated way of doing the same thing. 
 
Nov 23, 2010 1:28:12 PM 



Richard 
Shrewsbury, MA 
 
This is a simple solution that puts the consumer in control.  Users get bills for hundreds of 
dollars, spent hours on the phone with customer service, and never end up satisfied. The simple 
solution is for cell phone companies to let people know when they run out of minutes.  
Consumers are tired of bill shock, poor customer service and are asking for some control. 
 
Nov 26, 2010 11:03:57 AM 
Todd 
Bel Air, MD 
 
The current technology certainly allows for this type of notification.  Credit Card companies stop 
one's spending once the allowable limit is met. Cell phone minutes should be no different. 
 
Nov 23, 2010 10:54:43 AM 
Tina 
Holtsville, NY 
 
It's fair, it's simple. Phone companies as a customer service based business owe it to their loyal 
customers to inform them of upcoming overusage of voice, data or text service.  Please, pass 
your proposed rule to require notice to me via phone or text before I go over my usage limits!  
Thank you.  Tina Trentini 106 9th Avenue Holtsville, NY  11742 
 
Nov 23, 2010 2:06:06 PM 
Henry  C. 
Key Largo, FL 
 
Having notices to prevent larger than expected bills is essential to those of us who are seniors on 
limited and fixed budgets.  That is also true for other people with fixed and limited incomes.  
Please do this immediately.  Henry C. Tribble 
 
Nov 23, 2010 11:19:31 AM 
Paul 
Macomb, IL 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 7:07:44 PM 
Kevin 
Anchorage, AK 
 
These notifications should apply to ANY provider who charges for overages including, cable, 
internet, and land-line phone companies.  Even if I go to check my usage limits, I am told that 
they are not up to date even though they should easily be able to provide real-time information.  
This is a simple solution that puts me in control.  The plans are designed to be confusing and 



exploitative and it is only through regulation that the field can be made fair.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 12:09:22 PM 
Brigitta 
Los Angeles, CA 
 
If the Los Angeles public library can send me a notice when my books are due, surely the 
telephone company can send a message when I'm getting close to my limits. 
 
Dec 3, 2010 4:20:52 PM 
Rennie 
Houston, TX 
 
This is a simple solution that puts me in control.  Please do the right thing now. 
 
Nov 27, 2010 10:12:17 PM 
David 
Studio City, CA 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 9:16:13 PM 
Stephanie 
Tucker, GA 
 
Dear [Decision Maker],  Cell phone companies should absolutely notify me before I go over my 
limits on voice, data or text service. That way I can finally get control over my bills and 
permanently avoid bill shock. This is a simple solution that puts me in control. Life is fast paced 
and busy. None of us have time to constantly check how many minutes or texts we've used. A 
simple computer program would send us a text when we are near/over our limit.  Please work 
with people to save money in the suffering economy. In fact, your company might need less 
costumer service representatives to handle calls if people knew in advance of reaching their 
call/text limits.  Thank you for caring about your clients enough to take this action.  Pass your 
proposed rule to require notice to me via phone or text before I go over my usage limits!  
Sincerely,  Stephanie Tucker 6498 Parkside Way Tucker, GA 30084 
 
Nov 23, 2010 11:16:55 AM 
Susan 
Houston, TX 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars that 
could easily have been avoided.  I just didn't know when I ran out of minutes, and I would have 
been happy to purchase more at a reasonable rate.  I'm tired of bill shock, and ready for some real 
control. 



 
Dec 1, 2010 6:43:03 PM 
Barry 
Wall, NJ 
 
This is a simple solution that puts me in control. 
 
Nov 24, 2010 8:19:53 AM 
Peter 
Gaithersburg, MD 
 
With five cell phones in the family, it is hard to track everything. Reasonable simple 
notifications should be standard. 
 
Nov 24, 2010 10:02:09 AM 
Paul 
austin, TX 
 
Cell phone and internet charges seem to rise every year.  They are beginning to be a major 
budget item for everyone who has a cell or internet provider.  While the companies/providers 
provide information regarding the charge for potential overruns on cell minutes, the action to 
check status of overruns on cell phone minutes shouldn't be only the responsibility of the cell 
owner.  Companies should be required to notify cell owners of overruns when they occur (within 
a few hours of occurrence), and not by just sending the monthly bill with hundreds of dollars of 
overruns. 
 
Nov 23, 2010 5:55:13 PM 
Ferruccio 
Islamorada, FL 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 10:44:27 PM 
Andrea 
Mounds View, MN 
 
It is a simple matter for the cell phone companies to send alerts and save customers from 
unexpectedly high bills.  Please require them to do so.. 
 
Nov 24, 2010 7:41:56 AM 
Ron 
Central Lake, MI 
 
I sincerely believe this is a simple solution that allows me to stay in control of my personal 
business  I've gotten bills for hundreds of dollars, spent hours on the phone with customer 



service, and I never felt I received a fair resolution.  It seems that the problem was always my 
fault. I've been told I didn't understand my plan limits, didn't understand the charges associated 
with a download or an online service. But most of all, I just didn't know when I ran out of 
minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 12:39:34 PM 
Susan 
Seattle, WA 
 
It's been some years since I have had this happen, but such a simple service would work for 
everyone. Customers change cell phone companies when things go wrong...or start mistrusting 
them. I will have more faith as a consumer in my cell phone service provider if they are looking 
out for my best interests and enticing me to spend money in ways I want...rather than by 
accident. If I am on the phone that much I owe them the money, but this makes financial sense 
for everyone. 
 
Nov 23, 2010 9:00:38 PM 
Cadelia 
Murray, KY 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 1:25:45 PM 
John 
Lake Mary, FL 
 
Please approve a requirement for cell phone companies to notify users when they are exceeding 
their contacted usage limits. 
 
Nov 23, 2010 10:37:32 AM 
Dave 
Cottage Grove, MN 
 
This is a simple solution that puts me in control.  I just want know when I am going to run out of 
minutes. 
 
Nov 23, 2010 11:49:27 AM 
Lindley 
New York, NY 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer. Although the representative is very pleasant, little can be 
done after the bill is received.  Reviewing the bill requires explanations in exquisite detail 
because I have an additional number under my account from my elderly father who lives out of 
state and who has been subject to automatic downloads that have no meaning for him (e.g., 



jamster.com). I have also been given two different explanations for the costs of outgoing vs 
incoming text messages. And, I am billed when companies text me without my request for 
whatever information they are sending.  AT&T has given me a number to call to find out the 
number of text messages on my record as of the time I call. When I am close, I can stop texting, 
but I have no way to shut down the incoming messages. I am now having to look at increasing 
my bill to unlimited texting to avoid surprises and having to return incoming text messages with 
email responses.  I would cancel the texting option completely, if it were not so important to 
have alerts from my parents' caregivers. A simple email (not text) notification would be as 
helpful as the full bills the company sends online. 
 
Nov 23, 2010 11:22:21 AM 
Mark 
Greensboro, NC 
 
This is a simple solution that puts me in control. What other utility service comes with shocking 
surprises on the monthly bill? Not electricity -- I know when my lights, appliances and air 
conditioning are on or off. Not my gas bill -- I know when the heat kicks on. Not my internet 
service -- I agreed to a monthly price in advance. Not my voice over internet phone (VOIP) 
service -- again the monthly bill is predetermined. Why and how are cell phone services 
substantively different? I am forced into a long term contract due to the pricing structure and 
penalties already. There's no excuse for not notifying customers in advance of unexpected 
charges. My credit card providers do that without fail.  We're all tired of bill shock, and ready for 
some real control. Thirty million Americans are not all idiots. Please implement this 
technologically simple solution. 
 
Nov 23, 2010 1:38:09 PM 
Jon 
Madison, IN 
 
A simple text message to the cell phone in question would be sufficient. 
 
Nov 24, 2010 11:41:17 AM 
James 
Kent, WA 
 
I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I 
never end up satisfied.  It seems that the problem was always my responsibility. I've been told I 
didn't understand my plan limits, didn't understand international calling charges, and didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
These mobile phone companies make their trade by leasing the public airwaves, and because of 
that, hold an extra level of accountability to the public. It's time to remind them of that. 
 
Nov 23, 2010 10:37:56 AM 
Elijah 
Columbia, MD 



 
This is a no-brainer simple solution that gives me visibility I need to make decisions effecting 
how I spend my $'s.  As it works now, the problem was always my fault. I just didn't know when 
I ran out of minutes.  Please insulate us the consumers from bill shock. 
 
Nov 23, 2010 11:03:41 PM 
John 
Crown Point, IN 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 11:58:52 AM 
James 
Tuskegee Institute, AL 
 
This is common sense and shouldn't cause any problems for us, the ones who are using the cell 
phones.  In fact, why should we allow the least among us, who generally incur the most charges, 
to continue to get penalized when this simple solution will solve the problem.  I've gotten bills 
for hundreds of dollars, spent hours on the phone with customer service, and I never end up 
satisfied.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 
a download or an online service. But most of all, I just didn't know when I ran out of minutes.  
Let's help everyone out.  People are struggling just to put food on the table, why should we try to 
put them further in debt by not enacting this common sense idea. 
 
Nov 23, 2010 7:43:06 PM 
Steve 
Richland, WA 
 
I have a "family" plan and never know what or how others are using their hours until the bill 
comes in for over-limit calls.  I need to know when such a situation is developng before the 
higher fees take effect. 
 
Nov 23, 2010 10:59:16 AM 
Jeremy 
West Orange, NJ 
 
This is a simple solution that puts me in control. 
 
Nov 24, 2010 11:54:50 AM 
Angelina 
Salinas, CA 
 
After I purchased our new phones I could not get anyone to answer the phone at the Verizon 
store where I purchased the phone.  My daughter had brought to my attention that the 
downloading option for applications was not blocked as I had requested.  Had she not noticed 



this and started downloading applications, this would have cost me extra money.  Companies are 
eager to send you offers via email and regular mail, yet they don't respond or make it difficult to 
reach anyone who can assist you.  In today's hectic world, we don't have time to be on the phone 
trying to reach a representative to resolve a matter that should not have occurred in the first place 
if the sales person had done what they were supposed to do in the first place.  A friend told me 
when they bought their phone the internet was not blocked as they believed and they were 
charged hundreds of dollars for all the downloading their child had done until the bill came. 
 
Nov 23, 2010 2:28:40 PM 
Zig 
Fairfax, VA 
 
This is a simple solution that puts the consumer in control.  It is my understanding that many 
individuals have gotten bills for hundreds of dollars, spent hours on the phone with customer 
service, and never ended up satisfied.  It is reasonable to expect a consumer to understand the 
services they sign up for & the costs & limits associated therewith.  But, it is also reasonable to 
expect a company that provides a service to use the tools currently available to assist its 
customers manage their account(s) especially since it can be done automatically & at no 
additional cost to the company.  Only a company that purposely wishes to collect additional & 
unexpected fees from its customers should object to such a rule.  Such a company is exactly the 
type of organization that needs to be regulated. 
 
Nov 23, 2010 10:34:16 AM 
Amar 
Darnestown, MD 
 
It only seems logical that I should be able to get an alert that notifies me of unexpected 
consequences. I cannot think of any obvious technical difficulty in implementing this solution. If 
the cell phone companies have the infrastructure to send me advertising messages that inform me 
of their services, they can surely send me messages that alert me to potential problems.  Once I 
am alerted to a problem, I will definitely modify my behavior to compensate for the potential 
problems. I strongly urge you to provide this simple solution that puts me in control. 
 
Nov 23, 2010 11:46:31 AM 
Jean 
Brooklyn, NY 
 
This is a simple solution that puts me in control.  I believe that this request will benefit both the 
cell phone companies and the consumers as well. This simple alert to customers will eliminate 
hundreds of stressful phone calls at the end of billing cycles for all phone companies.  I support 
this idea and I am asking that you please make this a law as soon as possible. 
 
Nov 24, 2010 8:47:00 AM 
Virginia 
North Yarmouth, ME 
 



This is a simple solution that puts me in control. 
 
Nov 23, 2010 11:46:20 AM 
Joseph 
Oak Hill, VA 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control.  The technology is there to alert customers, cell phone companies now need 
governmental encouragement to do the right thing. 
 
Nov 18, 2010 5:36:56 PM 
James 
Rome, NY 
 
This is just good common courtesy, they should be concerned with the customer more than 
themselves.  This is a simple solution that puts me in control.  It seems that the problem was 
always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most 
of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some 
real control. 
 
Nov 23, 2010 12:30:44 PM 
Kirk 
New York, NY 
 
I think that the unwillingness of cell phone companies to warn families when limits are exceeded 
is a real burden on family finances, especially when so many young people are using cell phones.  
Please make the cell phone companies warn us!  I once got a $600 bill out of the blue for my 15 
year old's texting -- she did it innocently but still I was stuck with the bill!  Thanks, Kirk Van 
Tassel 
 
Nov 23, 2010 11:24:47 AM 
Sharlene 
Bellingham, WA 
 
This is a problem that HAS TO STOP! For some families, these out of control bills set theeir 
budget back for months. I've personally have gotten bills for hundreds of dollars, spent hours on 
the phone with customer service, and I never end up satisfied. It's a racket.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 24, 2010 10:04:10 PM 
Tom 
Brooklyn, NY 



 
This is a simple solution that is fair.  We all want to respect the bargain of a contract, but we 
never get to bargain with big companies.  It's all take it or leave it with their boiler plate 
contracts.  Well, sometimes they push their advantage too far and it's obvious that they are 
bilking the average guy.  Since they don't have the honor to police themselves, the FCC will have 
to make a rule.  Please let average Americans know you stand with them and support this 
common sense rule.  Thank you. 
 
Nov 25, 2010 12:00:38 PM 
Andrea 
Post Falls, ID 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 9:07:36 PM 
Farhad 
Gaithersburg, MD 
 
This is a simple solution that is good for all customers. 
 
Nov 23, 2010 10:34:29 AM 
Eric 
Bedford, NY 
 
This is a simple solution that puts me in control. 
 
Nov 30, 2010 10:23:05 AM 
Linda 
Broomall, PA 
 
Hello,  Please endorse this bill that will be appreciated by all consumers. This is a simple 
solution that puts me in control.  Thank you, Linda 
 
Nov 23, 2010 2:56:14 PM 
Gerald 
Orlando, FL 
 
This is a simple solution that puts me in control. A message when I approach the limits of my 
plan can easily be implemented but is not even offered as an option. 
 
Nov 23, 2010 11:20:13 AM 
Amy 
Franklin, TN 
 
I work with families who are financially and academically disadvantaged and who are working 
hard to make a better future for themselves and their children.  They often do not understand the 



details of their contracts (a subject for a different letter), and do not have the resources to pay the 
unexpectedly higher bills that inevitably come.  Please take this simple step that I think will 
decrease outstanding balances and contribute to better financial planning for many people. 
 
Nov 23, 2010 3:56:35 PM 
Lydia 
Spokane, WA 
 
This is a simple solution that puts me in control. 
 
Nov 24, 2010 5:46:54 AM 
Henry 
Houston, TX 
 
If an FCC ruling can make my life this much easier, please make this change.  Notification that I 
am approaching limits on phone and data use will help me manage my usage.  At a time of tight 
personal budgets, or really at any time, this change would aid me in having these valuable 
services, voice, text, and data, while taking care not to over use them and spend more than I 
intend.  I understand that cellular companies want customers to spend more whether deliberately 
or inadvertently, but this is not in the public interest, and a ruling would level the playing field 
for all companies.  Thank you for your attention.. 
 
Nov 23, 2010 6:03:18 PM 
Chris 
Bridgeport, CT 
 
I strongly disagree with this campaign.  It IS NOT the mobile phone company's responsibility to 
notify their individual subscribers of the subscriber's potential overages.  It is the subscribers' 
responsibility to monitor their usage and discipline themselves to not exceed the allocations of 
their plan.  The mobile phone service provider's responsibility ends at providing a clear and easy 
to understand service plan details, friendly and professional customer service, and an itemized 
and easy to interpret billing statement.  If the subscriber is not motivated or intelligent enough to 
do their due diligence, or keep track of their affairs, then it is justified that they suffer the 
consequences and pay for it.  Chris Venditti AT&T wireless subscriber and Realtor in 
Connecticut. 
 
Nov 23, 2010 12:50:25 PM 
Mark 
Montague, NJ 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 12:36:48 PM 
John 
Troy, MI 
 



This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 27, 2010 9:38:53 PM 
Sheila 
Oak Hill, VA 
 
I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I 
never end up satisfied. I'm tired of bill shock, and ready for some real control. 
 
Nov 24, 2010 7:22:45 AM 
Mary 
Westport, CT 
 
This is a simple solution that puts me in control.  With four phone lines on my bill, it is virtually 
impossible for me to know where we all are with regards to minute limits. I want to be notified 
whenever we are close to going over.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 12:24:45 PM 
Robin 
New York, NY 
 
In addition to cost above my cell phone plan bill for usage overage, I have spent too much time 
on the phone trying to get bills corrected.  A simple notification would help immensely. 
 
Nov 23, 2010 5:54:30 PM 
Juan 
Potomac, MD 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the p with customer service, and I never end up satisfied.  It seems that the problem was 
always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most 
of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some 
real control. 
 
Nov 23, 2010 7:08:32 PM 
Robert 
Horizon City, TX 
 
This is simple to implement and would solve so many customer satification problems.  I've 
gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never 
end up satisfied. It is apparently something that must be forced on cell phone companies, which 
is shameful in itself.  Please act  Robert D. Vines PE 3596 Alderwood Manor Horizon City, Tx. 
79928 
 



Dec 26, 2010 1:04:07 PM 
Hall 
Brownsburg, IN 
 
This is a simple solution that puts me in control.  I could get bills for hundreds of dollars, spend 
hours on the phone with customer service, and never end up satisfied.  I just don't know when I 
run out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 29, 2010 11:31:45 AM 
Gary 
Reston, VA 
 
Thank you for your willingness to work with me.Gary Voegele 
 
Nov 23, 2010 2:21:09 PM 
Eleanor 
Rye, NH 
 
This is long overdue.  Please, no more cell phone shock.  This is a simple solution that puts me in 
control.  I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, 
and I never end up satisfied.  It seems that the problem was always my fault. I've been told I 
didn't understand my plan limits, didn't understand my parental controls, didn't understand the 
charges associated with a download or an online service. But most of all, I just didn't know when 
I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 29, 2010 11:54:16 AM 
Michael 
Ravenna, OH 
 
This is a simple solution that puts me in control.  However,  in addition I think that texting and 
phone messages from companies and strangers, that were unsolicited should not be charged.  I 
should only have to pay for those that I contact.  I've spent hours on the phone with customer 
service, and I never end up satisfied.  Im tired of bill shock, and ready for some real control.  
Recently I had a stranger who either got the wrong number for 3 days or was routed incorrectly 
to my phone.  This 1 individual sent over 30 text messages to my phone mainly during hours that 
my phone was of and I was sleeping.  The phone company told me I had to pay the charges. 
 
Nov 23, 2010 4:00:28 PM 
T R 
Alamo, CA 
 
This is a simple solution that puts me in control.  I've  spent hours on the phone with customer 
service, and I never end up satisfied.  It seems that the problem was always my fault. I've been 
told I didn't understand my plan limits, didn't understand my parental controls, didn't understand 
the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 



 
Nov 23, 2010 11:41:40 AM 
Gene 
Southlake, TX 
 
It seems that the problem was always my fault. I've been told I didn't understand my plan limits, 
didn't understand my parental controls, didn't understand the charges associated with a download 
or an online service. But most of all, I just didn't know when I ran out of minutes. 
 
Nov 23, 2010 4:47:09 PM 
Philip 
Williamsville, NY 
 
Modern technology gives the ability to track EVERYTHING!  Why not our minute 
consumption?  It's a courteous way to prevent your customers from spending unneeded money.  
Unless, of course, you really are out to take advantage of your loyal subscribers.  Please notify us 
when we approach our limit. Thank you P.  Vullo 
 
Nov 23, 2010 11:53:20 AM 
H D 
Walde, FL 
 
This is a simple solution that puts me in control.  No government bailouts, no excuses from me if 
I go over after a notice. 
 
Nov 23, 2010 2:24:04 PM 
JACK 
CUPERTINO, CA 
 
Even PHDs can be perplexed by the unnecessary over-compleixites of cellular set up, options 
and charging as wel las teh surprise big-bang nature of billing.  There needs to be a proactive and 
simpler method of understanding cellular charges as they accumulate, and anticipating large 
bills.  Things that would help...  -- Daily free text with balance amount/minutes  -- Daily free text 
with usage to date for calls, text, data, etc...  Your customer service may be less burdened and 
more effective, and all of us will be less frustrated. 
 
Nov 27, 2010 2:50:22 PM 
KATHRYN LOUISE 
ANN ARBOR, MI 
 
This is a simple solution that puts me in control.  It will greatly help my teen also.  Also, you 
need to make sure that before a minor can sign up for new services, the parents must be notified 
and approval given before we are billed many times for months!  I've gotten bills for hundreds of 
dollars, spent hours on the phone with customer service, and I never end up satisfied.  It seems 
that the problem was always my fault. I've been told I didn't understand my plan limits, didn't 
understand my parental controls, didn't understand the charges associated with a download or an 



online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 26, 2010 12:12:59 PM 
ALAN 
Evansville, IN 
 
This is a simple solution that puts me in control.  I've gotten bills for much more than my 
monthly rate because I went over on my texts and/or my MB allowment for downloading web 
material. When I call customer service they just say, "You have to keep track of that yourself." I 
never end up satisfied.  It would be a simple matter for AT&T to send texts on text usage and 
minutes proactively rather than the customer having to remember to dial a special number and 
keep track of when your billing period ends and begins, which is already confusing.  Like m,ost 
people, I am very busy and can't alwasy remembver to do that, and I have to remind my family 
members to do the same. I've been told I didn't understand my plan limits or the charges 
associated with a download or an online service. But most of all, I just didn't know when I ran 
out of texts.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 9:26:53 PM 
Wade 
Rowlett, TX 
 
This is a simple solution that puts me in control.  There is no reason, other than shady profit, to 
keep a lack of transparency in cell phone billing! Having a notice sent would go a long way 
towards giving the consumer, me, better control of the account for which I pay. 
 
Nov 23, 2010 10:48:30 AM 
Anna 
Ann Arbor, MI 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, forcing 
me to either make unwanted changes to my existing plan or pay an extraordinary amount of 
money as a penalty.  It seems that the problem was always my fault. I've been told I didn't 
understand my plan limits or didn't understand the charges associated with a download or an 
online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 12:10:21 PM 
Alice 
Bakersfield, CA 
 
This is a simple solution that puts me in control. 
 
Nov 29, 2010 10:54:56 AM 
Bonnie 
Coeur d Alene, ID 



 
I believe that there should be some kind of warning that lets you know you are about to go over 
your minutes or texting abilities. Please pass the rule to have a message sent so that this doesnt 
happen, especially for younger adults and children who have phones. Thank you  Sincerely, 
Bonnie Wagner 5990 N Isabella Ct. Coeur d Alene, ID 83815 
 
Nov 23, 2010 8:53:54 PM 
Terry 
Austin, TX 
 
This is something that should help the consumer and would be no expense to the provider. 
 
Jan 28, 2011 8:51:20 PM 
Daniel 
Cambridge, MA 
 
This seems like common sense. 
 
Dec 2, 2010 10:03:33 AM 
Jack 
Pittsboro, NC 
 
There is a simple solution that puts me in control. A simple text message from the service 
provider will suffice. 
 
Nov 23, 2010 11:20:09 AM 
Jerry W. 
Westport, CT 
 
Although we've yet to get hit with such a bill, with our family plan, getting such a bill is a 
nagging worry and, probably inevitable if something is not done.  This is a simple solution that 
puts us in control. 
 
Nov 23, 2010 8:17:21 PM 
Jim 
New Cumberland, PA 
 
I'm tired of bill shock, and ready for some real control. 
 
Nov 24, 2010 7:14:48 AM 
John 
Harrod, OH 
 
This is a simple solution that puts me in control.  I've gotten bills for tens of dollars over my 
expected amount, spent time on the phone with customer service, and while I end up resolving it, 



it seems like I have to watch them like a hawk so they do not "slip" one past me.  I'm tired of bill 
shock, and ready for some real control. 
 
Jan 7, 2011 2:54:56 PM 
Andrew 
Westmont, IL 
 
This is a simple solution that puts me in control.  I've spent hours on the phone with customer 
service; this is time I don't have to waste.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:18:38 AM 
Charles 
Haverford, PA 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 10:37:40 AM 
John 
Wakefield, MA 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied. I end up changing plans 
and extending plans in order to cover those extra costs. This stinks!  It seems that the problem 
was always my fault. I've been told I didn't understand my plan limits, didn't understand my 
parental controls, didn't understand the charges associated with a download or an online service. 
But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready 
for some real control.  So Why not do something for your customers? 
 
Nov 16, 2010 1:25:43 PM 
Mahlon 
Centerville, OH 
 
This is a simple solution that puts me in control.  I've received bills for many hundreds of dollars, 
spent hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 23, 2010 11:23:22 AM 
Michael 
Long Grove, IL 
 
This is a simple solution that puts me in control.  I've received bills for hundreds of dollars, spent 
unsatisfying time on the phone with customer "service", and I never end up satisfied.  It seems 
that the problem was always my fault. I did not spend the requisite dedicated weeks attempting 



to explore my provider's intentionally confusing and slow web site, wading through all the 
conflicting ways of doing things to find the magic incantation which permits me (maybe) to limit 
minutes and report minute abuse in time to do something about it.  I'm tired of bill shock, and 
ready for some real control.  Michael Walter 6553 RFD Long Grove, IL 60047-2027 
 
Nov 23, 2010 2:42:12 PM 
Susan 
Taylorsville, UT 
 
This is a simple solution that puts me in control.  A warning would be simple for the companies 
to give.  I would definitely be loyal to a company that provides notice before I have used all of 
my minutes 
 
Nov 23, 2010 11:43:31 AM 
Richard 
Harper Woods, MI 
 
This is a simple solution that allows me to know what I am buying.  I've gotten bills for hundreds 
of dollars, without ever being aware of the charges before they occured. After spending countless 
hours on the phone with customer service, and I never end up satisfied, rather it's just my fault.  
This common-sense solution needs to be available so I can make intelligent decisons about my 
cell phone usage.  I'm tired of bill shock and am ready for some control over my cell phone 
spending. Please afford me the awareness by supporting an 'awareness' measure. 
 
Nov 23, 2010 9:02:32 PM 
Ann 
Cherry Hill, NJ 
 
This is a simple solution that puts me in control. I don't trust my bills and often call with 
questions and resolution. this is annoying and intrusive. I'm tired of bill shock, and ready for 
some real control. 
 
Nov 23, 2010 8:03:46 PM 
Danielle 
Paradise, CA 
 
I have noticed that AT&T is already doing this! 
 
Dec 8, 2010 12:30:26 PM 
Chris 
Tuscaloosa, AL 
 
These outrageous charges are in the same category as unreasonable bank fees and billing 
practices, which have recently become regulated - finally.  If cell phone companies cannot police 
themselves, then we will! 
 



Nov 24, 2010 8:02:54 AM 
Byron 
Bainbridge Island, WA 
 
Phone charges are often confusing especially when I make calls away from home.  I need to be 
notified when I am running up excessive charges. 
 
Nov 23, 2010 4:27:53 PM 
Tony 
Johnson City, TN 
 
This is common sense - if the company sees your are exceeding your plan they give you a 'heads 
up'.  I am ready to stop bill shock, and ready for simple service from my cell phone company - 
Verizon. 
 
Nov 23, 2010 2:50:31 PM 
Priscilla 
SIlver CIty, NM 
 
Dear Cellular Phone Companies:  I, like millions of Americans, own a cell phone and pay far, far 
more for this than I ever did for the obsolete "land line". Why is this? Here is a simple solution 
that puts me in control.  I've gotten bills for hundreds of dollars, spent hours on the phone with 
customer service, and I never end up satisfied.  It seems that the problem was always my fault. 
I've been told I didn't understand my plan limits, didn't understand my parental controls, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control.  I 
would like to request that you send a notice, text, phone call to me when I approach my minute 
limit so I don't get jacked by outrageous fees after the fact. 
 
Nov 28, 2010 1:35:27 PM 
Terri 
Davie, FL 
 
This is a simple solution that puts me in control.  This shouldn't be a consumer request. This 
should automatically be a part of customer service provided by the cell phone companies to help 
protect their customers from additional charges that most of us cannot afford. I signed up for a 
plan that provided limits. That is fine. I just believe I should be notified if I'm close to exceeding 
that plan then I have the opportunity to contact the company if I want to exceed the usage for the 
month in an emergency or stop using it.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 4:46:05 PM 
Howard 
Carlisle, PA 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, only to be given a small partial credit.  All because I 



was in an area of the country that I didn't even know was NOT part of my calling plan.  I hope 
you'll remedy this situation. 
 
Nov 23, 2010 10:48:22 AM 
David 
Bellingham, WA 
 
This is a simple solution that puts me in control.  Phone companies are the most disgusting, 
dishonest companies by ripping off customers every way they can.  Let me know when I have hit 
the limit on minutes and texts  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 9:12:42 PM 
Gary 
Eden Prairie, MN 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 10:57:55 AM 
Jennifer 
Vienna, VA 
 
This is a simple solution that puts me in control. 
 
Jan 1, 2011 6:04:02 PM 
Susan 
Raleigh, NC 
 
This is a simple solution that puts me in control.  I've gotten bills for overage charges and have 
spent lots of time hours on the phone with customer service.  It seems that the problem was 
always my fault.  I've been told I didn't understand my plan limits,, didn't understand the charges 
associated with a download or an online service. But most of all, I just didn't know when I ran 
out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:21:49 AM 
Karla 
Belton, MO 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 11:05:12 AM 
Carolyn 
Nashville, TN 
 
This is a simple solution that puts me in control.  When dealing with customer service at the cell 
phone companies, it takes forever to get a "human" on the phone and it seems that the problem 



was always my fault. I've been told I didn't understand my plan limits, didn't understand the 
charges associated with a download or an online service. But most of all, I just didn't know when 
I ran out of minutes.  I'm tired of bill shock, and ready for some real control.  Please help me and 
other consumers get more support from the cell phone providers. 
 
Nov 25, 2010 11:47:44 AM 
George 
Bridgewater, VA 
 
This is a simple solution that saves me from bill shock when I haven't been paying attention to 
my usage--and ultimately makes me happier to stay with the company I now have. 
 
Nov 24, 2010 10:07:06 AM 
Deborah 
College Station, TX 
 
It seems that the problem was always my fault. I've been told I didn't understand my plan limits, 
didn't understand my parental controls, didn't understand the charges associated with a download 
or an online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of 
bill shock, and ready for some real control. 
 
Nov 23, 2010 2:09:40 PM 
Linda 
Lexington, MA 
 
This is a simple solution that puts me in control. 
 
Nov 26, 2010 2:35:37 AM 
Guy 
Alexandria, VA 
 
I agree!  It is time that the Government started watching out for the consumer in this country.  
The cell phone industry should welcome this type of requirement as it would support thier case 
when a consumer challenges thier bill. 
 
Nov 23, 2010 11:56:18 AM 
Richard 
Cranberrry Township, PA 
 
I would like to be notified p;rior to exceeding my coverage. 
 
Nov 23, 2010 9:25:24 PM 
Wendy 
Tampa, FL 
 



I had problems in the past going over my minutes. I complained many times of calls dropping 
and counting against my minutes.  Yes there is a way to get the credit but you have to do it right 
after the call is drop and not always you are available to do that, especially when driving. It 
would be nive to have notice when you are close to go over the minutes. 
 
Nov 23, 2010 5:35:08 PM 
Randy 
Saint Rose, LA 
 
Sure this was generated by a request. But it certainly seems simple and logical. R Wegmann 
DVM 
 
Nov 23, 2010 2:39:35 PM 
William 
Davenport, FL 
 
This is a simple solution that puts me in control.I 
 
Nov 16, 2010 11:41:46 AM 
George 
Rochester, NY 
 
I don't use my cell phone much and this hasn't been a problem for me, but I know of people that 
have had bad experiences.  This is a simple solution that puts the customer in control. 
 
Nov 23, 2010 10:55:28 AM 
James 
Belle Mead, NJ 
 
This is a simple solution that puts me in control. 
 
Dec 7, 2010 4:22:06 PM 
Lee 
Virginia Beach, VA 
 
This is a simple solution that puts me in control.  I've gotten bills for hundredsI of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 23, 2010 12:12:52 PM 
Keith 
Irvington, NY 
 



To whom it may concern,  This is a simple solution that puts me in control.  I've gotten bills for 
hundreds of dollars, spent hours on the phone with customer service, and I never end up 
satisfied.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 
a download or an online service. But most of all, I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 5:46:24 PM 
Dan 
Avon, IN 
 
It is about time for this is a simple solution that puts me in control.  I've gotten high bills, spent 
hours on the phone with customer service, and I rarely end up completely satisfied.  It seems that 
the problem was always my fault. I've been told I didn't understand my plan limits, didn't 
understand my parental controls, didn't understand the charges associated with a download or an 
online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 10:42:51 PM 
Marvin 
Kirkland, WA 
 
There are five cell phones on our plan, and of those, there is one phone whose user is most likely 
to cause us to exceed the minutes allowed. When that has happened, we've been hit with $30 to 
$60 in additional charges.  Receiving a warning message prior to exceeding the useage limits 
would be most beneficial.  Given the extent of automation in this day and age, I find it hard to 
believe it would be any great hardship for cell phone providers to provide that service. 
 
Nov 23, 2010 8:52:52 PM 
Michael 
Roswell, GA 
 
Service providers should not rely on profiteering from customer's mistakes, especially when it is 
well within their means to prevent mistakes from happening in the first place. 
 
Nov 23, 2010 11:26:29 AM 
William 
Oakland, MD 
 
Verizon and others have claimed it is my fault I don't understand whatever - plan limits, parental 
controls, charges associated with a download or an online service. Who does understand and why 
should we need to know all that?  If providers notified me when my minutes are low I wouldn't 
have to understand all that B.S.  How about doing your job and giving consumers some real 
control? 
 
Nov 24, 2010 5:18:27 AM 



John 
Columbia, MD 
 
This is a simple solution that puts consumers in control of their spending, and it is long overdue.  
I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I 
never end up satisfied.  The simple fact is that it is difficult to know when you run out of prepaid 
minutes on your phone.  I'm tired of bill shock, and ready for some real control. 
 
Nov 16, 2010 11:12:43 AM 
Susan 
Salem, MA 
 
It's hard enough to figure out what all the charges are on my bill without having to worry about 
overages.  I carry a much larger monthly time allowance than I need just to avoid having to 
worry about whether or not I will go over.  This is a simple solution that puts me in control.  
Susan Weldon 106 Federal St. Salem, MA 01970 
 
Nov 23, 2010 11:26:19 AM 
Bill 
Ryegate, VT 
 
This is such a no-brainer. The cell companies are making a bundle, and probably still will if this 
is approved. But at least consumers will know they are facing more charges before dialing that 
next call. No reason this should not be supported.  You might make them lower rates or increase 
services while you're at it! 
 
Nov 23, 2010 10:25:59 PM 
Wayne 
Kingston, IL 
 
This is a simple solution that puts me in control.  I've gotten bills for many dollars, spent hours 
on the phone with customer service, and I never end up satisfied.  It seems that the problem was 
always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most 
of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some 
real control.  Sincerely, Wayne Wellman 9951 Baseline Road Kingston, IL 60145 
 
Nov 23, 2010 6:23:00 PM 
Diana 
Hazel Green, AL 
 
This is a simple solution that puts me in control. Nothing is more frustrating, especially if you 
have teens, than to open your bill and panic because it is twice what it should be.  I've gotten 
bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up 
satisfied.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 



a download or an online service. But most of all, I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and ready for some real control. If they can send "spam" to let me know a 
about their latest gadget or that I am eligible for a phone update, then they have the ability to let 
me know when I am over my minutes.  Thanks for the opportunity to voice my concerns, Diana 
L. Wells 
 
Nov 23, 2010 12:31:14 PM 
John 
Incline Village, NV 
 
Just as the banks can no longer let me over draw my account, my cell phone provider should 
notify me before and then allow me to prevent the account overdraft. 
 
Nov 24, 2010 3:18:12 PM 
Pat 
Louisville, KY 
 
This is a simple solution that puts the customer in control, especially if they have kids. This 
easily automated notification could be sent at the 80, 85, 90, 95 percentages of allowable limits.  
You would have a more understanding customer in liu of a very unhappy one which will more 
than likely look for another provider. 
 
Nov 23, 2010 4:39:44 PM 
Ssu 
Santa Fe, NM 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 10:52:17 AM 
Barbara 
Gypsum, CO 
 
Please notify when I have reached my cell phone and iPad usage limits. 
 
Nov 23, 2010 1:10:30 PM 
John 
Gaithersburg, MD 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
time on the phone with customer service, and sometimes end up satisfied.  It seems that the 
problem was always my (or my family member's) fault. I've been told I didn't understand my 
plan limits, didn't understand the charges associated with a download or an online service. But 
most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for 
some real control. 
 



Nov 23, 2010 11:15:26 PM 
Vaughan 
Papillion, NE 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 7:03:40 PM 
Sanford 
Berkeley, CA 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 10:40:12 AM 
Franklin 
Duvall, WA 
 
This is a simple solution that puts me in control.  I've gotten bills for as much as $1,500.00, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control, or at least some warning in advance. 
 
Nov 28, 2010 10:58:36 PM 
Jonnan 
Whitestown, IN 
 
I used to work for Radio Shack, selling these extraordinarily silly plans to people without the 
knowledge required to interpret their contract. I hated doing it, but my job depended on it.  I've 
watched customers get bills for hundreds of dollars, frustrated by what seemed to me to be 
deliberately opaque language designed to give in the large text and take away in the fine print.  
The problem was always, technically, the customers fault. People weren't aware of plan limits, 
parental controls, the charges associated with a download or an online service. But most of all, 
they simply didn't know when they ran out of minutes.  As someone that loathed selling the 
contracts, I would be delighted to see this simple functionality instituted. 
 
Nov 23, 2010 11:10:13 AM 
Kerri 
Arvada, CO 
 
I know single income families with teens that have had to go on payment plans because by the 
time the end of the month came, they were hundreds of dollars in debt.  This simple notification 
would provide an alert in time to stop the charges from piling up!  Thank you for your support!  
Kerri L West 
 
Nov 23, 2010 12:24:40 PM 



Annette 
Rochester Hills, MI 
 
This is a simple solution that puts the consumer in control.  I have a preteen and my husband and 
I would benifit from legistration that requires this.  I do not want to be bill shocked and would 
like to see real control on Cell Phone notification when my usage limit are hit. 
 
Dec 3, 2010 3:27:41 PM 
Robert 
Bristol, RI 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Dec 20, 2010 1:05:15 PM 
Patrick 
Roscoe, IL 
 
On a few ocassions, my wife and I have gone over the limit of our cell phone plan.  I have 
recently given my teenage daughter a cell phone and added her to our family cell phone plan.  I 
am not sure how much she will use it.  I am hoping the FCC can pass a solution that would 
require cell phone companies to notfiy me before I go over my limits.  It is time consuming to try 
to keep track of my usage and this is a simple solution that puts me in control.  I would 
appreciate any help you could provide. 
 
Dec 9, 2010 11:30:53 AM 
Susan 
Benicia, CA 
 
This is a simple solution that puts me in control.  I feel like a pretty savvy consumer, and have 
actually spent time reading all the teeny-tiny print on cell phone plans, but its really confusing, 
and I have definitely inadvertently gone over on minutes, or texts, or my teen and pre-teen have. 
Then you're stuck paying for service you didn't really want, or spending a long time on the phone 
with customer service - and they don't make it easy!  I have always paid my bills in full and 
would just like to be able make sure what I'm being charged is something I agree to.  I'm tired of 
bill shock, and ready for some real control. 
 
Nov 23, 2010 12:50:48 PM 
James 
Washington, DC 
 
In this economy, I must make sure that I stay within my budget. In order to do so, I need 
notification before I go over my limits. My bank provides me such alerts for my checking 
account. 
 
Nov 24, 2010 4:15:49 PM 



Jeanette 
Cross Plains, WI 
 
There is no way for an individual to track billable minutes and know when s/he has reached 
his/her minute usage limits.  The worst part is when I travel "out of network".  Then I am told it 
may take weeks before even my cell company knows how many minutes I have used.  But even 
without that, with rounding up of minutes, charging even if there is no answer if the phone rings 
for a "long" time, tracking which minutes are part of free minutes and which are billable, 
knowing the exact mile when one crosses out of "home territory", it is impossible for the 
individual to know how many minutes they have used.  Credit card companies can notify me as I 
approach my card limit.  Cell phone companies should be able to do the same.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 4:18:28 PM 
David 
Castle Rock, CO 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 12:34:58 PM 
Jessica 
Ambridge, PA 
 
This is a simple solution that emphasizes customer service.  The current situation certainly seems 
like cell phone companies are benefiting from the the difficulty that customers encounter when 
they try to keep track of the details of their plan, or monitor their children's usage.  This would be 
a considerate safeguard that many consumers would use and appreciate. 
 
Nov 23, 2010 3:45:49 PM 
Ann 
Columbia, SC 
 
This is a simple solution that puts me in control.  I've been told I didn't understand my plan 
limits, didn't understand my parental controls, didn't understand the charges associated with a 
download or an online service. But most of all, I just didn't know when I ran out of minutes.  I'm 
tired of bill shock, and ready for some real control. 
 
Nov 26, 2010 3:48:02 PM 
Dennis 
Lancaster, PA 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars and I 
never end up satisfied.  It seems that the problem was always my fault. I've been told I didn't 
understand my plan limits, didn't understand my parental controls, didn't understand the charges 



associated with a download or an online service. But most of all, I just didn't know when I ran 
out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:52:05 AM 
Jeff 
Berkeley, CA 
 
This is a simple solution that puts me in control.  When I was on Verizon,  I once go a bill for 
$200. I did not understand that surfing the internet on my phone used a high-priced national 
phone number.  It seems that the problem was always my fault. I've been told I didn't understand 
my plan limits, didn't understand my parental controls, didn't understand the charges associated 
with a download or an online service. But most of all, I just didn't know when I ran out of 
minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:49:47 AM 
Jennifer 
Jasper, TX 
 
I agree completely.  The way cellular phone "plans" are set up with limits, it makes perfect sense 
to let one know when they are approaching that limit.  Even credit cards require you to either call 
or quit spening money when you get close to your limit.  Enforce the same behavior on cell 
phone companies.  Thanks 
 
Nov 23, 2010 11:18:19 AM 
John 
Ronkonkoma, NY 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 16, 2010 12:17:58 PM 
Kerry 
Austin, TX 
 
Hello,  This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, 
spent hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control.  I appreciate your concern and attention to this matter.  Sincerely, 
Kerry White 
 
Nov 23, 2010 11:08:18 AM 
Steven 
Farmington, NM 
 



This is a simple solution that puts me in control.  I've gotten huge bills for for overages, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
the charges associated with my phone service. But most of all, I just didn't know when I ran out 
of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 25, 2010 3:24:02 PM 
Linda 
Richmond, CA 
 
This is a simple solution that puts people in control.  I have rarely run over, but many people do.  
The problem I am unhappy about is people calling, or worse, texting (I don't have or need a 
texting contract) with advertisements.  Is there any way to control this?  I already am on a "DO 
NOT CALL" list. 
 
Nov 23, 2010 12:02:51 PM 
Richard 
Aloha, OR 
 
This is a simple solution that puts me in control.  I've gotten bills for too many dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control.  I think that is YOUR job. 
 
Dec 1, 2010 9:20:16 AM 
Mike 
Wheaton, IL 
 
This is a simple solution that puts me in control.  This measure to notify users of overage charges 
is on par with the recently enacted consumer finance protections creating, for example, increased 
clarity and disclosure of interest costs and payoff timelines on credit card bills.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 28, 2010 8:54:17 AM 
Robert 
Orem, UT 
 
This really is a problem.  It has only happened a couple of times, but it has doubled my cell 
phone bill.  A simple text message would have prevented it from happening.  This is a simple 
solution that puts me in control. 
 
Nov 23, 2010 8:16:45 PM 
Gail 
Monroe, WA 



 
This is a simple solution that puts me in control.  We are loosing our freedom of choice in the 
United States.  Big corporations are all about the bottom line and not about meeting the 
consumers needs.  I've gotten bills for hundreds of dollars, spent hours on the phone with 
customer service, and I never end up satisfied.  It seems that the problem was always my fault. 
I've been told I didn't understand my plan limits, didn't understand my parental controls, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control.  
Please consider the american people's rights too not just corporations. 
 
Nov 23, 2010 2:24:37 PM 
Eileen 
Carmel, CA 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 7:42:22 PM 
Priscilla 
Crownsville, MD 
 
This is a simple solution that puts me in control.  It doesn't have to be this way. In today's 
technology the FCC should require cell phone companies to alert the subscriber before I or a 
family member go over my plan limits!d  Most of all, I just didn't know when I ran out of 
minutes until I received the monthly bill.  Cell phone customers in Europe get a quick call or text 
when they are getting close to their usage limits, and another one when they hit those limits.  I'm 
tired of bill shock, and ready for some real control.  Sincerely,  Priscilla Wiblin 32-0 E. Forest 
Trail Crownsville, MD 
 
Nov 24, 2010 7:55:10 AM 
Scott 
Aurora, IL 
 
This is a simple solution that puts me in control.  The telecom providers can easily send a short 
message warning me that I am approaching my limits. The overage charges are costly.  Thanks 
for your time.  Scott Wichman 
 
Nov 23, 2010 3:39:40 PM 
Thomas 
Durham, NC 
 
This is a simple solution that puts me in control.  So far, I've only been hit once with this kind of 
incredibly large bill (and it wasn't that large). That said, the phone company should have let me 
know about it *before* I went over.  One problem: no company is doing this, because, well, no 
one else is doing it and they don't have any real incentive to change (for the first mover, it'll cost 
them money and the market isn't really that elastic). It's a classic case of quasi-cartel behavior -- 



and that means that it's one of those (few) cases that, yes, requires government action.  The 
phone companies won't act. The FCC needs to. It's that simple. 
 
Nov 16, 2010 11:58:13 AM 
Martha 
La Crescenta, CA 
 
This is a simple solution that puts users in control.  Users have gotten bills for hundreds of 
dollars, spent hours on the phone with customer service, and never end up satisfied.  It seems that 
the problem was always the users fault. They've been told they didn't understand their plan 
limits, didn't understand their parental controls, didn't understand the charges associated with a 
download or an online service. But most of all, they just didn't know when they ran out of 
minutes.  We are all tired of bill shock, and ready for some real control. 
 
Nov 24, 2010 7:06:04 AM 
Elinor 
Winston Salem, NC 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 6:22:49 PM 
John 
Stafford, VA 
 
This is a simple solution that puts me in control.  I've inadvertently exceeded my cell minutes 
before, which can be very easy to do. It seems the only reason cell phone companies haven't 
already implemented a solution like this is that they like to prey off of people who aren't on top 
of their game watching their minutes on a weekly basis. 
 
Nov 25, 2010 12:06:02 PM 
Elizabeth 
Atlanta, GA 
 
This is a simple solution that puts me in control.  With 3 children on my cell phone service , I've 
gotten bills for 300 or more dollars, spent hours on the phone with customer service, and did get 
some discounts but never for the full amount of the extra charges.  I need my children to have 
cell phones, and they are not yet old enough to recognize when they are going over their limits. I 
need the phone company to notify me before they go over by several hundred dollars. The phone 
company needs to let me know when they are going over their limits. This has been working 
very well in Europe and it seems that we should be able to duplicate it here.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 1:20:38 PM 
Bernard 
Potomac, MD 
 



No one can really spend so much time trying to understannd theses bills.  I've gotten bills for 
hundreds of dollars, spent hours on the phone with customer service, and I never end up 
satisfied.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 
a download or an online service. But most of all, I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 12:27:34 PM 
Roland 
Rancho Santa Fe, CA 
 
This really seems to be a no-brainer step to take.  It is is a simple solution that puts me in control.  
I've received bills with expensive charges for things I didn't know I was racking up.  A simple 
automated email or call to me would have set me straight and saved me money.  I'm tired of bill 
shock, and ready for some real control. 
 
Dec 1, 2010 10:29:33 AM 
Joseph 
Shelocta, PA 
 
I'd rather tell the FCC to keep their damn nose out of my phone information. Use "Over my 
Minutes.com" instead. Keep the government out of my life. And keep their hands off my 
internet! 
 
Nov 25, 2010 5:49:35 PM 
Laurie 
Larkspur, CO 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars.  It 
seems that the problem was always my fault. I've been told I didn't understand my plan limits. 
But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready 
for some control. 
 
Nov 23, 2010 12:07:26 PM 
James 
Springfield, VA 
 
This seems like a reasonable request which should not cost the phone companies very much if 
any. 
 
Nov 23, 2010 10:41:17 AM 
Katherine 
Moore, OK 
 



If cell phone companies are making the majority of their money off of their consumer's mistakes, 
that's no way to run a business. This is a simple solution that puts me in control.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 11:07:28 AM 
Josiah 
Naples, FL 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 29, 2010 8:48:32 PM 
Antoinette 
Hanahan, SC 
 
I have paid over 1000.00 dollars to my cell phone carrier for over my usage charges for data and 
text.  Customer service advised me that smart phones connect to the internet by themselves for 
updates. I paid 9.99 fort the phone and between 250.00 and 300.00 the next six months in over 
limit fees.  I requested the data access be blocked but somehow it was removed and again the 
300.00 charges.  Please stop wireless companies from deceptive and costly billings. 
 
Nov 24, 2010 9:12:19 AM 
Gary 
Saint Augustine, FL 
 
This is a simple solution that puts me in control.  I've gotten bills for higher than expected 
amounts, spent hours on the phone or at company stores with customer service, and I never end 
up satisfied.  It seems that the problem was always my fault. I've been told I didn't understand 
my plan limits, didn't understand my parental controls, didn't understand the charges associated 
with a download or an online service. But most of all, I just didn't know when I ran out of 
minutes.  I'm tired of bill shock, and ready for some real control.  Please support a requirement 
that cell phone providers send an email and/or text and/or automated phone message to the 
primary owner of a cell phone relationship that usage limits are approaching. This applies to 
texts, data usage and phone call minutes.  Thank you 
 
Nov 26, 2010 9:06:04 AM 
Jennifer 
Fort Gordon, GA 
 
This is a simple solution that puts me in control.  I got bills for hundreds of dollars when the text 
message limits were exceeded.  I asked that my son's access to data downloads be blocked, was 
told it was, and then several months later, a new charge popped up. If I had known that he was 
downloading games when he did it, I could have removed them from his phone and saved money 
I needed for necessities..  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 6:42:54 PM 



Elizabeth 
East Montpelier, VT 
 
I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I 
never end up satisfied.  I have seriously considered getting rid of my cell phone service. I'm tired 
of bill shock with unexpected huge charges.  Please make the changes that will give me more 
control over my charges. I pay plenty for the service as it is. 
 
Nov 23, 2010 12:35:22 PM 
Fred 
West Bend, IA 
 
This is a simple solution that puts me in control. A text each day to notify all the phones on my 
plan should be simple and inexpensive for the cell companies to implement, and it would save 
me and others a lot of angst.  Of course, it would take money away from the cell companies, but 
they shouldn't depend on sneak and deceit as a revenue source.  I've gotten bills for hundreds of 
dollars, spent hours on the phone with customer service, and I never end up satisfied.  It seems 
that the problem was always my fault. I've been told I didn't understand my plan limits, didn't 
understand my parental controls, didn't understand the charges associated with a download or an 
online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 1:48:53 PM 
Henry 
Raleigh, NC 
 
My carrier (Verizon) currently sends a "free" message that tells me when my bill has been 
drafted from my checking account. So I really don't see why an automated solution for a simple 
"warning" when I am nearing the maximum minutes/messages/etc. allowed per my account.  I 
can understand whey carriers would want to avoid doing this. I'm sure it's the same reason they 
don't offer an ability to block completely text messages for users, like myself, that have no Text 
Message allocation in my billing plan. Of course, that means I have to pay $.20 every time 
someone decides to send me a message. It's all about the money.  I trust you will about the 
consumer. I hope that my trust is not misplaced. 
 
Dec 8, 2010 7:57:56 AM 
James 
Chesapeake, VA 
 
This is a simple solution that puts me in control.  My children and my grandchildren have gone 
wildly over the cell phone plan limits. The fist I knew of my childrens excesses and the first my 
children knew of their childrens' excesses was when the bill arrived. It's not reasonable to 
continue this way of doing business when there is an easy solution. Why would anyone object to 
a rule saying the carrier had to notify the plan holder at 90% of plan usage and cut off service 
after 100% unless the plan owner contacted them to authorize the overage. 
 



Nov 23, 2010 11:46:52 AM 
richard 
Soldotna, AK 
 
This is a simple solution that puts me in control.  I've gotten bills for 40% and more over my 
basic plan charges - not all the time but often enough to affect the budget of a senior couple 
living on a fixed income.  We can afford it but don't like surprises that cost us money we didn't 
plan to spend.  I've been told I don't understand my plan limits. Because of that my carrier has 
lost potential revenue as I have not signed up for a smart phone and associated services out of 
concern for the charges. Most of all, however, I want to know when we are running out of 
minutes. I'm don't like "bill shock", and am ready for some real control. My wife and I share the 
same plan but don't always say anything to one another when there is a 45 minute call to out of 
state relatives or other very long call that eats up the minutes and puts us over. 
 
Nov 23, 2010 9:50:24 PM 
scott 
NORTH LAS VEGAS, NV 
 
This is a simple solution that puts me in contro  It seems that the problem was always my fault. 
I've been told I didn't understand my plan limits, didn't understand my parental controls, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 24, 2010 9:59:10 AM 
Kyle 
Monroe, GA 
 
This is a simple solution that puts me in control.  I've gotten billed for time on the web when I 
never logg.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan, didn't understand my parental controls, didn't understand the charges associated with a 
download or an online service.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 3:16:12 PM 
Linda 
Cartersville, GA 
 
This is a simple solution that puts me in control.  We got extra charges for our son's texts that 
should never have happened.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 12:02:54 PM 
Robert & Judith 
Monterey, CA 
 
This is a simple solution that puts consumers in control.  I purchase a plan so big that I would 
never reach my limit because I have burned several times with over limit bills.  The stress of 
having a family plan and having to check online to see our usage the week befor the monthly 



usage cut-off then tell everyone to stop using their phones is one of the bigger irritations and 
time wasters of this age. Life is so complicated and this is one of the biggest - an open credit card 
with no control.  I think this proposal makes sense and is reasonable.  The cell phone companies 
have such a deal - and we are all the victims of them -  Thanks for reading this and considering 
the safe guard for consumers.  Bob and Judy Williams 
 
Nov 23, 2010 12:03:29 PM 
Roger 
Tigard, OR 
 
The entire bill process needs to be streamlined. I H=have so many "weird" little charges on all 
my bills that who knows what I'm really paying for anymore. 
 
Nov 23, 2010 12:46:40 PM 
Roger B. 
Syracuse, NY 
 
This is a simple solution that puts me in control.  One of the great unknown qualities of the 
current cell-phone billing structure is that one never, ever really knows whether or not a usage-
limit is approaching, or passed, in time to modify use to prevent over-charges.  And, once a 
plan's limit is passed, the charges are from excessive to abusive, and unnecessarily so.  In the 
"family plan" which I share with my wife, calls among folks with the same (Verizon) plan are 
not charged against the "bucket" of minutes, and yet, when we try to check our remaining 
minutes, the computerized system does not distinguish off-plan (chargeable) use as opposed to 
the "free" (included) minutes.  There is simply no way for a responsible consumer to know 
presently what the meaningful balance is under this system.  I'm tired of bill shock, and ready for 
some real control.  We urge you to assist us in providing appropriate rules and regulations for the 
management of our relationship with the cell-phone providers. 
 
Nov 24, 2010 6:40:29 AM 
Harry 
Atlanta, GA 
 
This seems to be a reasonable request. 
 
Nov 23, 2010 11:51:58 AM 
Jack 
Boerne, TX 
 
This is a simple solution that gives me some control. 
 
Nov 23, 2010 10:35:23 AM 
Cyril 
Gretna, NE 
 



I believe it is only fair for these companies to allow the consumer to have notice prior to the 
possibility of going over, rather than forcing the consumer to keep track of minutes/text count, 
etc. 
 
Nov 24, 2010 6:13:37 AM 
Gillian 
Hampstead, NC 
 
I'm tired of bill shock, and ready for some real control. I shoul dbe informed by the company if I 
exceed my plan limits, especially because I have, in the past, been told by customer service that 
my online balance of minutes may not be up to date. A simple warning would do and I can 
decide if I want to proceed, knowing that I will pay extra for it. 
 
Nov 26, 2010 10:11:10 AM 
James 
Murfreesboro, TN 
 
Verizon is by far the worst in the businees of when it come to gouging customers.............  This is 
a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent hours on 
the phone with customer service, and I never end up satisfied.  It seems that the problem was 
always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most 
of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some 
real control. 
 
Nov 23, 2010 2:02:15 PM 
Jane 
Dripping Springs, TX 
 
This is a simple solution that puts me in control.  The one time I have asked my cell company, 
which also provides my high speed Internet connection, why I had additional charges related to 
the Internet data usage, the customer service representative could not tell me.  The rep said he 
would have someone look into it and call me within two weeks.  Of course, I never got that call 
back.  The amount was not huge and my time seemed more important than the money, but we 
have never before or since exceeded our plan limit on our Internet connection and can think of 
no reason why we would have during that one billing period.  In other words, we think there was 
an error; our cell company never responded, explained, or corrected it; and if it had been a great 
deal of money, I would have been beside myself!  In these days of technological magic, it should 
be easy for my cell company to automatically keep me apprised as I approach the limits of what 
my various plans allow.  That would give me real control in terms of assuring I did not exceed 
the limit...or at least knew that I was spending extra money. 
 
Nov 23, 2010 4:27:48 PM 
Jed 
Fort Wayne, IN 
 



This is a simple solution that puts me in control.  I'm ready for a reasonable management tool. 
 
Nov 25, 2010 8:06:53 AM 
Judy 
Greenbelt, MD 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied. I have also been harassed 
for bills they claimed were pastdue for a phone replaced under warranty because I was unable to 
return it on time, since nobody at VW could tell me how to get critically important emails sent 
from the phone saved on a computer or forwarded all at once (since the phone is almost 
completely unuseable). It seems that the problem was always my fault. I've been told I didn't 
understand my plan limits, didn't understand my parental controls, didn't understand the charges 
associated with a download or an online service. But most of all, I just didn't know when I ran 
out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 3:53:05 PM 
Kathleen 
Tallahassee, FL 
 
All I can say is that this is LONG overdue. If they don't want to send alerts, they should make the 
whole system much easier to understand and operate. Otherwise, it reeks of deceptive practices 
to gouge customers. 
 
Nov 23, 2010 10:53:17 AM 
Laura 
Whippany, NJ 
 
Dear sirs,  This is a simple solution that puts me in control.  I've gotten bills for hundreds of 
dollars, spent hours on the phone with customer service, and I never end up satisfied.  It seems 
that the problem was always my fault. I've been told I didn't understand my plan limits, didn't 
understand my parental controls, didn't understand the charges associated with a download or an 
online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill 
shock, and ready for some real control.  Laura Wilson 8 Druetzler Court Whippany, NJ 07981 
 
Nov 24, 2010 12:50:19 PM 
Robert 
Eugene, OR 
 
This is a simple solution that puts me in control.  Regards,  Robert Wilson 
 
Nov 23, 2010 11:07:43 AM 
Robert 
Fort Collins, CO 
 



This just seems like such a reasonable thing that I was quite shocked that phone companies could 
actually do this, it is rather insidious really.  I am quite financially sound so this kind of thing is 
just an annoyance to me, but for many people it causes serious financial difficulties and that is 
what I am most concerned about.  I hope you do take action to force the companies to just do the 
right thing, since it is clear they won't give up this easy profit on there own.  Robert J. Wilson 
 
Dec 4, 2010 4:07:25 PM 
Robert 
Laveen, AZ 
 
This is a simple solution that puts me in a position to help myself.  As consumers, we have been 
stuck with huge bank rip offs and congress has acted to prevent this sneaky behavior by big 
business. However, a new crop of big business under handed, stick it to the little guy, mentality 
has been exposed in the broad band and wireless phone companies.  I've gotten bills for hundreds 
of dollars, spent hours on the phone with customer service, and I never end up satisfied.  It seems 
that the problem was always my fault. I've been told I didn't understand my plan limits, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  Worse yet, the phone companies have a new complicated 
gimmick - data down loads. New plans are based on data down loads that are incomprehensible. 
How do I know if I should choose a plan with a 5 gigabyte limit? No one will inform me that I 
have reached that limit before I have spent the kids collage fund in one month of web surfing.  
I'm tired of bill shock, and ready for some real control.  However, I know that the only way to 
reach the phone companies, who profit hugely by this situation, is to go through an advocate. I 
have stood up for you many times, so now I ask that you stand up for me. 
 
Nov 30, 2010 10:28:52 AM 
Sawyer 
Atlanta, TX 
 
This is a simple solution that puts me in control.  The Cell Phone company should notify me 
when excessive use (greater than normal) use is detected. 
 
Nov 25, 2010 9:54:46 PM 
Betsey 
Carver, MA 
 
Comcast may promise good behavior now because it wants your vote, but I believe this takeover 
will result in higher cable TV prices and reduced free over-the-air and Internet TV programming.  
The combination of NBC's content with Comcast's distribution network would create a media 
giant of unmatched size and scope that will control the market in my area and leave me at its 
mercy.  Annual cable rate increases already run about triple the rate of inflation. If this media 
giant is approved there will be even less of a chance that new cable competitors will enter the 
market -- meaning I'll be stuck having to pay whatever Comcast charges.  And it's likely the best 
NBC programming will disappear into high-priced tiers only for cable subscribers, as Comcast 
seeks to maximize its profits. I won't be getting more by paying more -- this takeover means I'll 
just pay more for the same or less.  You must reject mergers if they are bad for consumers, and I 



believe the proposed marriage of these two media behemoths will result in less competition, 
higher costs and fewer content choices for my family. 
 
Nov 24, 2010 6:52:52 AM 
Bob 
Kearney, NE 
 
This is a simple solution that puts me in control.  I've gotten bills for hours on the phone with 
customer service, and I ended up very unsatisfied.  It seems that the problem was always my 
fault. I've been told I didn't understand my plan limits, etc. But most of all, I just didn't know 
when I went beyond your boundaries that the company changed without telling me when they 
were bought out.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 6:28:41 PM 
Don 
Savannah, GA 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, and 
worried about being charged even more for overages.  Please require Cell phone companies to 
notify there users when they are about to go over thier limits  I'm ready for some real control. 
 
Nov 30, 2010 7:58:45 AM 
Mark O. 
Flower Mound, TX 
 
This is a simple solution that puts me in control.  With the current system,I just didn't know 
when I ran out of minutes. This is unfair.  People are tired of bill shock, and are ready for and 
derserve some real control. 
 
Nov 23, 2010 1:52:54 PM 
Jamie 
Astoria, NY 
 
A simple message on my cell phone would really help me avoid bills that are 25% higher than 
normal for a few minutes over my limit. 
 
Nov 23, 2010 2:16:12 PM 
Maria 
Buffalo, NY 
 
When my newborn son was unexpectedly hospitalized for two weeks, far from home, and with 
several serious and life threatening issues, my cell phone was my lifeline to my support system 
back home.  I went way over my minutes, when family and friends could have instead called 
long distance to my son's hospital room (where my husband I were staying) for much less than I 
paid per minute to receive their calls on my cellular phone.  My $35/month plan had a bill of 
over $200 the first month, and because of the way the billing cycle fell, that only covered a 



portion of his two-week stay.  Counting minutes was far from my mind, and I still feel that the 
cellular provider took advantage of my distraction.  I had no idea how expensive the overage 
minutes were.  Way more expensive than the initial minutes.  I never came close to using my 
"free" minutes any month other than during that period.  I was not keeping track of minutes, and 
had no idea I was near, at, or far over my limit.  I didn't know when I ran out of minutes, and I 
didn't know how costly the bill would be.  I think that the cell phone company should be required 
to notify me when I am near/at my limit and at certain intervals thereafter.  The notification 
should clearly include the cost per unit of the overage.  Even if I had to opt into this protection, it 
would be better than nothing.  Perhaps if the provider wants to avoid this notification, they could 
instead charge a more reasonable amount for overage minutes; however, with the way it is set up, 
with a huge difference in the per-minute charge, where it seems like they are just waiting to get 
they big payout, the notification should be the least they are allowed to get away with. 
 
Nov 23, 2010 11:00:52 AM 
Carol 
Butler, PA 
 
This is a simple solution that puts me in control.  I want an alert when I get near my allotted 
number of minutes available. 
 
Nov 27, 2010 1:54:17 PM 
Mary 
Sonora, CA 
 
This is a simple solution that would solve 'bill shock' on my cell phone  bill.  Thank you for your 
valuable time. 
 
Nov 23, 2010 3:17:43 PM 
Douglas 
Pahrump, NV 
 
If Europe can do it, you can. 
 
Nov 24, 2010 8:46:36 AM 
Lori 
Minneapolis, MN 
 
I have never gone over the limit myself because I keep an eye on it. But, like the bank fees that 
have come under scrutiny lately, this type of fee unfairly affects vulnerable people who lack the 
resources to manage their accounts effectively.  Please protect them by requiring cell phone 
companies to send usage limit warnings. 
 
Nov 23, 2010 1:33:54 PM 
Jennifer 
Bryn Mawr, PA 
 



This is a simple solution that puts me in control.  I think it's a wonderful, logical idea and I'm 
surprised no one has done this sooner!  If we aren't notified, how do we know?  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 24, 2010 4:32:47 PM 
Paul 
Fairborn, OH 
 
This is a simple solution that puts me in control. We have received unexpectedly large bills for 
teenagers using services that were supposed to be blocked but were easily accessed by clicking 
on a key that connected to a service with high cost and no warning that it was not included.  I'm 
tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 6:09:16 PM 
Terry 
Goshen, CT 
 
This is a simple solution that puts the consumer in control.  I have been shocked by my bill but I 
just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real 
control.  The cell phone companies will notify you in a minute if you are late paying a bill but 
they can't set it up that when you reach your minute limit, you get a text notifying you.  They 
will fight this because they will lose money on this.  It's a lose - lose situation for cell phone 
companies if this gets implemented.  Is it against the law to charge customers a nominal fee ( $1 / 
month) for the notification service?  I bet a lot of people would opt in.  The next thing you will 
have to work on, is that they can't raise our rates because they are losing so much money. 
 
Nov 23, 2010 10:29:00 AM 
Pamela 
Winston Salem, NC 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 9:35:45 PM 
Steven 
Olympia, WA 
 
This is a simple solution that puts me in control.  When my mother went into the hospital, I had 
to call all of our relatives to let them know what was going on and keep them up-to-date. I ended 
up using maybe 100 mintues more than my plan limit.  I also made a few out of state calls.  I 
expected certain additional charge, but I found it went from $30/month to well over $200.  When 
I called customer support, they said I could file paperwork to apply for some form of partial 
credit, but even then it might not be a sure thing.  They also said that in the future, I could 
request a temporary plan change to allow for more minutes and a wider calling area.  Good to 
know now, but I still had a big bill to pay.  It would have been very helpful if I had simply been 
warned that I was going over my usage limits.  Thanks for considering this useful rule change. 



 
Nov 23, 2010 11:13:49 AM 
Chun 
El Cerrito, CA 
 
This is a simple solution that puts me in control.  I live in fear of receiving an outlandish cell 
phone bill due to unusual usage.  I have a budget that I strive to adhere to and an exceptionally 
high cell phone bill could eat up my entire budget.  My entire lifestyle should not be jeopardized 
by one aspect of my entire living expenses!  The problem may be my own fault, but if I just 
knew in advance that I may be about to exceed my minutes, I could alter my behavior and avoid 
the devastating problem entirely.  I need to not live in fear of bill shock!  I need a way to control 
my cell phone bill! 
 
Nov 23, 2010 8:34:12 PM 
Martin 
San Francisco, CA 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 27, 2010 9:52:23 PM 
David 
Wildwood, MO 
 
This problem has happened to my family plan more than once.  At first it was voice minutes, 
then text messages, and now internet data usage. Please Help!  David Wood St. Louis, Missouri 
 
Nov 23, 2010 5:44:50 PM 
Graham 
Hartsville, SC 
 
I believe it is unethical to allow customers to incur massive debts without at least some warning 
that they are about to do so. 
 
Nov 23, 2010 7:00:55 PM 
Carroll 
Ocean Springs, MS 
 
This is a simple solution that puts us in control.  I know people who have gotten bills for 
hundreds of dollars, spent hours on the phone with customer service, and  never end up satisfied.  
It seems that the problem was always their fault. They've been told they didn't understand their 
plan limits, didn't understand the charges associated with a download or an online service. But 
most of all, they just didn't know when they ran out of minutes.  I'm tired of seeing bill shock, 
and ready for some real control. 
 
Nov 23, 2010 4:59:58 PM 



Donald 
Smithtown, NY 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied. I've been lied to and 
forced to recall over and over. It is obvious to me that the whole process is a calculated money 
maker for the cell phone companies.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 3:26:26 PM 
Craig 
Acworth, GA 
 
This sounds like an excellent idea. I am all  for this.  I've gotten bills for hundreds of dollars, 
spent hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 23, 2010 11:04:16 AM 
James 
Andover, KS 
 
I want alerts before I run over my minutes.  I've gotten excessive bills for an outrageous cost per 
minute and I'm tired of it.  It is always my fault.  Not only am I tired of the overage costs but I 
am also disgusted about the high cost of having a cell phone. There should be something done 
about the pricing now! 
 
Nov 24, 2010 12:23:09 AM 
Jennifer 
Renton, WA 
 
This is a simple solution that puts people in control.  I know people who have received bills for 
hundreds of dollars, spent hours on the phone with customer service, and never end up satisfied.  
It seems that the problem is always the consumers fault. Companies also have a responsibility to 
educate their customers. I recently received a call and letter from the water company because my 
usage went up dramatically. Turns out I had a leak which I wouldn't have realized until after 
receiving my bill. It's this kind of service we need from our cell companies. They have the 
technology  to notify their customers without incurring additional costs and would build 
brand/company loyalty in the process. 
 
Nov 25, 2010 5:39:36 AM 
Larry 
Levittown, NY 
 



At one point or another, most people get a shocking bill, usually when they 1st get the phone. 
My first bill was shockingly high because I didn't fully understand which calls were unlimited 
and which ones weren't. I don't think people should have to pay hundreds of dollars to learn the 
difference. 
 
Nov 30, 2010 9:18:51 PM 
Marshall 
Gresham, OR 
 
This is a simple solution that is easy for the cell phone companies to implement.  It will cost 
them practically nothing, yet will provide a vital service, reminding me, and other like me, when 
we approach the limits of our plan.  Such a program has been implemented in other countries 
with success, so why not in the U.S.A?  We have been the leaders in technology for the last 60 
years, so why do we lag behind in such a basic protection for consumers.  It is not the kind of 
thing a business will do voluntarily.  There needs to be legislative support for this plan.  Please 
support the program because it is the right thing to do. 
 
Nov 25, 2010 5:35:07 PM 
Alan 
Montpelier, OH 
 
I stronly believe that cell phone companies should notify any customer then they have exceeded 
their limit of usage for the month. This simply act would allow the customer to be alerted when 
this sitiation occurs, with the posibility of sometype of fraudlent use. I have heard of many 
incidents where children or others have abused the cell phone privilidge and the owner of the 
plan is then penalized for this unknown act. Some of the more professional credit card companies 
will alert customers when a usage occurs that is out of the norm for the holder of the card. Yes 
this very well may curtail a sweet profit of the company but I believe it is the companies 
responsibility to act ethically and attempt to protect their client. I firmly believe Congress should 
act in support of legislation that would prevent such devastating occurances. If companies will 
not utilize such ethicaland moral practices then they should be forced to. 
 
Dec 3, 2010 9:19:18 AM 
JoAnna 
Huron, OH 
 
Our family is very responsible in it use of our cell phone as far as staying under our minutes.  
But there is the occassional month when something happens and everyone goes over there share 
of minutes. Mostly when an emmergency occurs or when we get a lot of incoming calls from 
people not in our network.   I wouldn't mind paying extra ($30 or $40) but when it jumps up to 
50 cents a minute, by the time we realize we were over limit, our bill is enormous.  Part of this 
problem is incoming calls.  It seems rediculous that the party receiving the call also needs to pay.  
There is no way of knowing if incoming calls are network calls or using up minutes.  Having to 
pay hundreds of dollars of overage payments is excessive.  Customers all agreed to contracts, but 
some people can't understand the complicated contracts.  Requiring the phone companies to warn 
us that we are close to our limit would be a great help.  They could be doing this now but choose 



not to because they make so much money when people unknowingly go over their minutes.  It 
really is similar to charging outragous and illegally high interest or late fees.   A warning is a 
simple solution that avoids great hardship to a lot of families.  I have spent hours on the phone 
with customer service, and have had limited success.  They would talk circles around me with 
details about plans and where my fault was.  Very difficult to understand.   Let's face it, phone 
companies make huge money off of people going over their limit so will not want to willingly 
help this situation.  Please help by requiring them to warn us when we are close to our limits. 
 
Nov 23, 2010 11:55:35 AM 
Janis 
Wintersville, OH 
 
This is a simple solution that puts me in control.  A year ago my father was in serious condition 
in a hospital a couple of hours from home.  I spent hours on the phone with both relatives at the 
hospital as well as those taking care of my dad.  At the time I had plenty of minutes built up on 
my cell phone; in fact, I would often lose minutes because I never came close to using all of 
them.  Anyway, the next month I got a $700 cell phone bill.  No warnings, just incredible sticker 
shock.  I then spend lots of time with customer service, and here's an irony, in order for them to 
take $300 off the bill, I had to extend my plan for another couple of years.  Talk about extortion!  
I'm tired of bill shock, and ready for some real control. 
 
Nov 28, 2010 1:54:31 PM 
Kemyss 
Olalla, WA 
 
This is a simple solution that puts me in control.  I've received a two thousand dollar phone bill 
after my grandson's father used the cell phone I got for my grandson.  I was unaware that the 
phone use had exceeded the plan's minutes by such an enormous amount.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 23, 2010 11:57:43 AM 
Russell 
Moncks Corner, SC 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 11:33:42 AM 
Dan 
San Marcos, CA 
 
This is an inexpensive, technologically simple technique to keep people from experiencing huge 
bills that are undesired and unintended. 
 



Nov 28, 2010 1:14:03 AM 
Michael 
Houston, TX 
 
I'm tired of bill shock, and ready for some real control. 
 
Nov 24, 2010 5:34:16 PM 
Floyd 
Estes Park, CO 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars. I just 
didn't know when I ran out of minutes because i can get busy and not think about it.  I'm tired of 
bill shock, and ready for some real control.  I think this is a good idea.  Thanks, Floyd 
 
Dec 13, 2010 9:31:42 PM 
Larry 
Fairview, TX 
 
This is a simple solution that puts me in control. 
 
Nov 24, 2010 10:28:41 AM 
Warren 
Feasterville, PA 
 
This is a simple common sense solution that allows customers to control of their phone usage 
and expenses.  I know people who have been surprised with bills for hundreds of dollars that 
they could not afford. This was entirely because they just didn't know when they ran out of 
minutes.  We are tired of bill shock, and ready for some real control of our expenses. 
 
Nov 23, 2010 1:32:11 PM 
Richard 
Chicago, IL 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up fully satisfied.   But most of all, I 
just didn't know when I ran out of minutes.  I am tempted to change carriers but suspect it is the 
same for all. I'm tired of bill shock, and ready for some real control. In this digital age, there is 
no reason that this service cannot be provided 
 
Nov 23, 2010 11:26:07 AM 
Tom 
Charlotte, NC 
 
Advance notification to me before we reach our useage limits is such a common sense approach 
that I am sorry I did not think of it.  The phone company is not easy to deal with on this subject.  



Please give me this element of control so we do not run up an unneeded bill.  Thanks for the 
opportunity to input. 
 
Nov 24, 2010 8:29:07 PM 
Michael 
Lincoln, NE 
 
This is a reasonable plan, that allows me to manage my cell phone usage.  I have gotten large 
bills for text msgs, or other overages.  I never want to have large, unexpected bills again. 
 
Nov 23, 2010 11:21:00 AM 
Mikael 
Arlington, MA 
 
Having used cell plans in Europe, I have long believed that carriers should be required to 
actively send notice *before* additional charges begin to accumulate.  With smartphones (such 
as Android-based models) becoming more advanced, it is increasingly difficult to understand 
how every single application is using data. A single poorly-behaved app running in the 
background can easily rack up gigabytes worth of usage, and the quantities involved will only 
increase as networks (3G, 4G, etc.) get faster. 
 
Nov 23, 2010 1:06:04 PM 
Don 
Murphy, NC 
 
This is a simple solution that puts me in control.  I'm tired of cell phone companies taking 
advantage of their customers in order to increase profits. 
 
Nov 23, 2010 11:52:59 AM 
Bryan 
Newton, NC 
 
This is a simple solution that puts me in control.  I have not received bills for hundreds of 
dollars, however I do not believe it is a burdensome cost to implement an automated IT solution 
that provides necessary information for a customer to make informed decisions.  However the 
need for the service provider to manage customer support is a costly and wasteful alternative to 
providing a notification.  By choosing not to provide such a feature, then it should imply that the 
service provider is manipulating their position in the value chain to take advantage of the 
consumer. I have received automated notifications when arriving in another country that warns 
me of the costs of data, which is an appreciated feature.  Why can this not be implemented for 
limits as well? 
 
Nov 23, 2010 5:20:30 PM 
Vance 
Turlock, CA 
 



This is a simple solution that puts me in control.  I've received bills in the past that were many 
times more than my monthly fee due to going over in my minutes. I spent a lot of time on the 
phone with customer service only to have it reduced a little bit as a courtesy.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  If I didn't understand these 
things, then maybe there should be a simple way for me to be updated on things so I can 
understand where I stand and when I will be charged extra.  I guarantee you that I will use my 
phone differently if I know where I stand and if I am warned of impending limits or extra 
charges. 
 
Nov 24, 2010 10:42:48 AM 
Vivekananthan 
Sparks, NV 
 
This is a simple that puts me in control.  I spend more than $120 for additional minutes used. 
After that had to be very carefull. I had to check my online account frequently to make sure I 
don't go beyond the limits.  Simle alerts are the easy solution. 
 
Nov 23, 2010 11:32:40 AM 
Kirk 
Yerington, NV 
 
This is a simple solution that puts me in control. I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 10:23:51 AM 
Neill 
Asheville, NC 
 
This is a simple solution that puts me in control.  I've received high cell phone bills before, spent 
hours trying to resolve them, and I never end up satisfied.  It seems that the problem was always 
my fault. I've been told I didn't understand my plan limits, didn't understand the charges 
associated with a download or an online service. But most of all, I just didn't know when I ran 
out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 28, 2010 6:42:38 AM 
Pauline 
Mt airy, MD 
 
I don't understand.  You can send me multiple notifications for dozens of new products which 
would benefit you. I am asking for one occasional polite notification from you to me. Please 
warn me I am about, or just have exceeded my limits on my contractual agreement with you. 
Thank you A faithful customer Pauline Yenason Mt airy md 
 
Nov 24, 2010 9:39:40 AM 



Barb 
Orlando, FL 
 
This is a simple solution that puts me in control.  I've gotten bills for downloads, unexpected 
charges, etc for songs, videos, that I never downloaded and It seems that the problem was always 
my fault. I've been told I didn't understand my plan limits, didn't understand the charges 
associated with a download or an online service (that I know I didn't even use). But most of all, I 
just didn't know when I ran out of minutes.  I'm tired of bill shock, unfortunately I am 
unemployed for the 1st time in my life and am on a very tight budget and still a year 'contract' 
with my phone company...and am ready for some real control and help from the people that can 
make a difference.  Thank you,  Barb Yentsch 
 
Nov 23, 2010 4:05:06 PM 
Michelle 
Des Moines, IA 
 
This is a simple solution that puts me in control.  I've gotten bills for much more than I expected, 
spent hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 24, 2010 12:09:22 PM 
Marc 
Pittsburgh, PA 
 
This is a simple solution that puts me in control.  If I knew I was going to be notified before I 
reached my limit I could reduce my plan and save hundreds of dollars a year.  I've gotten bills for 
hundreds of dollars, spent hours on the phone with customer service, and I never end up 
satisfied.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 
a download or an online service. But most of all, I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 6:31:04 PM 
Donna 
Glenwood Springs, CO 
 
I have heard horror stories, and I have had a few shockers of my own. This makes sense to have 
cell phone companies notify their customers if they are about to go over their limit.  Start it now! 
 
Nov 23, 2010 10:40:01 AM 
Richard 
Gainesville, FL 
 



This is a simple solution that puts me in control. 
 
Nov 23, 2010 5:12:24 PM 
Kelly 
Houston, TX 
 
This is a simple solution that puts me in control.. 
 
Jan 27, 2011 11:58:43 AM 
Brenda 
Woodbride, VA 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars. With 
multiple users on the account, it is hard to keep track of what has been used. Cell phone 
companies have no problem sending out advertisement information through texting, why not 
send one out to help us.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:01:35 AM 
Dennis 
Tempe, AZ 
 
I have been a Verizon customer for over 2 years and for the first time went over my 700 minutes 
two months ago.  We generally use several hundred minutes less than our 700.  It was certainly a 
shock when I got my bill for an extra $60 because of the overage.  Paying $.45 for each extra 
minute is a absurd fee to start with.  I received no notice from Verizon that I was even close to 
my limit.  Responsibility falls on me to keep track of my minutes.  Verizon knows how many 
minutes that I use.  They will send me a text message with the information if I request it.  They 
send me messages about buying new phones all the time.  Why not a message when I reach 70% 
or 80% of my plan minutes? 
 
Nov 16, 2010 8:12:27 PM 
Dolores 
Pottsboro, TX 
 
I've gotten bills for hundreds of dollars because of usage overage and unfortunately, the cell 
phone companies have all the controls.  Early notification of my approaching limits would put 
Me in Control!  Seems like a relatively simple solution that would help the consumer. Of course, 
I'm sure the cell phone companies like the way it is now because they are making a lot of money.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 24, 2010 10:40:12 AM 
Frances 
LaCrosse, FL 
 
I have been shocked with my high cell phone bills, when I had no clue I was anywhere near the 
max amount of paid for minutes.  PLEASE make the companies let us know in advance via the 



cell phone or a text message, when we are close to hitting the total usage limits.  Thank you!  
Frances Young 
 
Nov 24, 2010 3:59:34 PM 
Mary 
Tempe, AZ 
 
I was appalled to find my bill almost double the usual amount one month.  There was no warning 
whatsoever that we were approaching the limit. 
 
Nov 23, 2010 6:05:22 PM 
Tim 
Springfield Twp, OH 
 
This is a simple solution that shares control.  It will help all who've received bills for hundreds of 
dollars, spent hours on the phone with customer service, and I never end up satisfied.  
Fortunately, my cell phone company [vzw] recently advised me by text of my usage limits and 
provide me reasonable solutions.  It seems that with the technology we have today, couldn't there 
be, shouldn't there be better 'communications?'   We lead busy lives and teamwork matters.  I 
guess many have been told they didn't understand their plan limits, didn't understand their 
parental controls, didn't understand the charges associated with a download or an online service. 
But most of all, they just didn't know when they ran out of minutes.  People are busy, can't they 
take the faux "we're your friends" [:)] marketing facade and be a team player?  Let's face it, 
people are tired of bill shock, and ready for some real teamwork.  Thanks Happy Holidays and 
please ... 
 
Nov 23, 2010 11:28:59 AM 
andrew 
Orlando, FL 
 
It appears to me that these companies make using their phones amazingly easy, but make 
monitoring and adjusting preferences on your accounts purposefully involved and complicated, 
effectively dissuading consumers from protecting themselves from gross overcharges 
unknowingly.  Please make overcharge warnings mandatory and a stock setting on cell phones. 
 
Nov 23, 2010 11:20:37 AM 
William V. 
Redding, CA 
 
In todays cell phone usage it is too simple for a user to get to and surpass their usage limits. 
Customers have the right to be informed that their usage limits have been met or surpassed. 
 
Nov 24, 2010 4:46:43 AM 
Grace 
Silverado, CA 
 



This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 11:15:45 AM 
Valerie 
Smithtown, NY 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 24, 2010 9:00:24 AM 
Saran 
Boiulder, CO 
 
I have never gone over my limit, but I've gotten bills for hundreds of dollars, had many calls to 
customer service to understand my bill, and it still seems ambiguous. 
 
Nov 23, 2010 3:05:16 PM 
Chris 
Indianapolis, IN 
 
I think it would be reasonable to require the mobile service providers to warn customers (like 
me) when we are nearing the end of our monthly allotment of minutes. It only seems fair to 
provide a warning before stiff financial penalties kick in. This has, in fact happened to me. I went 
over my minutes, enough to add over $200 in additional charges to my bill. Verizon waived the 
fees, but ONLY if signed up for a 2 year contract in the next highest plan. I regret that because I 
have never gone over my original limit again in the last two years. So that was a big $2000 
waste. :( 
 
Nov 23, 2010 7:52:02 PM 
Melinda 
Albuquerque, NM 
 
I once received a text message from Verizon when I had five minutes left on my plan, which 
allowed me to change it. However, this kind of notification was not given by all companies with 
which I have held accounts, resulting in costly overages. Even in this case, I had to revise my 
plan during my lunch hour on a work land-line phone, and was not able to go over all the details 
of the plan changes as Verizon would have liked at that time. As a result, there was a lot of time 
spent on the phone with Verizon in subsequent months, related to the hasty changes I made.  
More than five minutes warning would have been helpful. Whereas I mostly monitor my 
minutes, at the time this happened I was under a lot of pressure as to time and cell-phone usage. ( 
I was buying a house in another state as a primary residence.) It is because most of us in today's 
world go through periods in which our time is impacted to a degree that we can't attend to such 
details that such a law is needed. Most of us feel we are being taken advantage of by big 
companies: paying for a large number of technological utilities that didn't use to exist on a 
monthly basis is already difficult. Then to have all these "gotcha" provisions if you "make a 



mistake" and go over plan minutes and the like, leading to really high charges, is one of the main 
reasons we voters feel it's hard to live in today's economic climate -- not just the high 
unemployment we read about after the elections. 
 
Nov 24, 2010 3:49:13 PM 
John 
Spring, TX 
 
This is a simple solution that puts me in control. 
 
Nov 28, 2010 1:42:08 PM 
Janet 
New York, NY 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control.  Fostering consumers' knowledge and confidence should also help the carriers. 
 
Nov 23, 2010 11:13:28 AM 
Ronald 
Clovis, CA 
 
This is a simple solution that puts me in control.  Personally I have not received unexpected bills 
mainly because I don't use cell data or spend much talk time.  I'm afraid to. I have heard too 
many horror stories.  I can't understand how cell phone companies can get away from not 
notifying people how much time they have left and not notifying the customer when the time 
runs over,  It is so obviously crooked.  Please do something to stop this practice.  Maybe then I 
could get more benefits from my cell phone. 
 
Nov 23, 2010 12:49:41 PM 
Natalie 
Roselle, IL 
 
I think it's a great idea that cell phone users get an alert before they go over their minute limit.  
I've accidently gone over my minutes before and then had to argue with rude customer service 
reps. Sending out an alert would be something simple but would help a lot of cell phone users. 
 
Nov 23, 2010 4:48:29 PM 
Colette 
San Francisco, CA 
 
I hate huge fees that pop up suddenly.  It would be easy to notify customers by text.  Crazy when 
your child suddenly begins texting - it goes on for a month before you are notified. 
 
Nov 26, 2010 8:31:15 AM 
Ruby Friesen 
Broadway, VA 



 
This is a simple solution that puts me in control.  I've gotten huge bills, spent hours on the phone 
with customer service, and I never end up satisfied.  Because the phone companies seem to make 
all the rules, problems are always seen as my fault. A message alert could at lest keep me 
informed when I'm getting close to my minute quota.  I'm tired of bill shock, and ready for some 
real control. 
 
Nov 23, 2010 12:52:14 PM 
David 
Caledonia, MI 
 
This is a simple solution that puts me in control.  I've gotten unexpected bills for hundreds of 
dollars.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 
a download or an online service. But most of all, I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 1:18:19 PM 
Robert 
Ocean View, HI 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 10:45:22 AM 
Timothy A 
Plymouth, IN 
 
What a great idea!  I'm in favor of  being notified if I'm approaching my limits on minutes, data, 
or texts. 
 
Nov 23, 2010 11:25:09 AM 
Debi 
Asbury, NJ 
 
Their automated systems could easily be programed to provide this feature. 
 
Nov 28, 2010 10:46:52 AM 
Cynthia 
Plano, IL 
 
This is a simple solution that puts me in control.  I've spent hours on the phone with customer 
service, and I never end up satisfied. They text me when my bill is past due or they want me to 
upgrade my phone/plan, it seems to be a simple step to add this as well. Although I am sure they 
will find some way to add some other type of charges to make up for the revenue loss.  I don't 
know when I run out of minutes.  I'm tired of bill shock, and ready for some real control. 



 
Nov 23, 2010 12:38:57 PM 
Francis 
Seattle, WA 
 
I've received bills for hundreds of dollars, spent hours on the phone with customer service, and 
have yet to receive full satisfaction.  It seems that the problem was always my fault. I've been 
told I didn't understand my plan limits, didn't understand my international call settings, or didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  As a small-business owner, I have quite an extensive 
plan, but still occasionally run afoul of the rules, especially when traveling, even after purchasing 
international add-on coverages that I eventually learn didn't really cover the very things I 
purchased them to cover.  Further, even when I do stay well within all usage limits, my bill 
varies up to $20 per month for reasons no one can quite explain.  Thank you for considering this 
rule change, and my apologies for the brusque tone of the pre-printed portion of this note. I agree 
with the sentiment, but almost didn't send this note, as I find their language to be disrespectful 
and impolite. 
 
Nov 23, 2010 2:11:23 PM 
Douglas 
Rochester, MN 
 
It would seem very simple to have computer generated messages about usage triggered when 
approaching the plan limits.    It should not be expensive to generate--and the only reason that I 
can see that it is not done is to generate extra revenue for cell phone companies.  If such a policy 
is not adopted, it would seem that the regulators are in the pocket of the industry--which has been 
all to common in other areas. 
 
Nov 28, 2010 8:57:07 PM 
Joyce 
Naperville, IL 
 
This is a simple solution that puts me in control. 
 
Nov 29, 2010 12:15:19 PM 
Paula 
Flagstaff, AZ 
 
I have only run over  my minutes twice in 7 years but ouch! I know many people who run over 
thier limit several times a year. The companies are already making a boatload of money without 
these overage charges. And they will continue to make some money on overage charges because 
some people just cannot change thier behavior.  Having the wireless companies send out 
automated messages when your limits are approuching is a simple and easy solution. (I'm sure 
they will find more ways to make up the  boatloads of money they may loose with limit 
notification, so it shouldn't hurt them for too long!)  Sincerely, Paula Zimmerman 1814 N. 
Beaver St. Flagstaff, AZ 86001 



 
Nov 23, 2010 10:40:59 AM 
Sal 
Seattle, WA 
 
Simply notify my cell phone that the limit is near. Easy to automate such a notice and it's the 
right thing to do. 
 
Nov 23, 2010 9:38:27 PM 
Steven 
North Charleston, SC 
 
As a small businessman, the above statement seem like a prudent way to keep your customers 
happy.  A happy customer is a better and longer lasting customer.  Keep your good customers 
happy by notifying they if they are about to reach their limit on their plan.  They will appreciate 
the information and appreciate the good service you are giving them.  In the long run you will 
profit more from providing such a service to your loyal customers.  Steve Zobel 
 
Dec 6, 2010 7:51:27 PM 
John 
Fogelsville, PA 
 
This is a simple solution that puts me in control.  It protects consumers from costs associated 
with cell phone usage for which there is no easy way to monitor. Cell phone service providers 
have maintained tight control over costs, billing and services, while providing poor customer 
services.  I'm tired of bill shock, and ready for some real control. 
 
Nov 29, 2010 12:25:34 AM 
Debby 
Kingston, WA 
 
I don't ever intend to use my cell phone in a way that wrecks my budget.  If that happens, 
something went seriously wrong.  It would be very helpful if the cell phone company could 
notify me when that happens so I can correct the problem before it costs me an totally wasted 
fortune. 
 
Nov 23, 2010 12:00:44 PM 
Monica 
Concord, CA 
 
This is a simple solution that puts me in control.  My fianacial institsution can do this so I don't 
see why the phone companies acn't do the same. They already warn me when I pass the Canadian 
border that I will incurr raoming cahrges so I just phone in and get a paln to cover my trip out of 
country. I've been told I didn't understand my plan limits, didn't understand my parental controls, 
didn't understand the charges associated with a download or an online service. But most of all, I 



just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 11:32:28 PM 
Jens 
Ann Arbor, MI 
 
Cell phones are no longer a luxury for the well-to-do; they often are the only telephone link for 
those of modest means  Advance notice of possible major charges would be a reasonable way to 
help the many people who are under financial stress in these shaky economic times.  Jens Zorn, 
Physics Department, University of Michigan. 
 
Nov 23, 2010 3:47:37 PM 
Susan 
Potosi, MO 
 
With the economy in the shape it is in, and millions of Americans are unemployed, this proposal 
would not only help out those who may inadvertently go over their limits, but it may also help 
the cell phone carriers to minimize unpaid debts. Why is this country so progressive in some 
aspects of technology, but so far behind other countries in basic ethics for its citizens. 
 
Nov 23, 2010 11:03:30 AM 
Nina 
Berkeley, CA 
 
My bank sends me a text alert when I reach a designated limit in my checking account--this 
would be a similar service--and isn't it supposed to be about customer service? 
 
Nov 23, 2010 11:51:33 AM 
Sharon 
Novato, CA 
 
When my husband was diagnosed with a rare form of cancer four years ago, we found ourselves 
moving to Little Rock, Arkansas, where he was treated by the world's foremost expert in the 
disease.  The cell phone was our lifeline to the world we had left behind.  At the end of the first 
month, we got a bill that was hundreds of dollars higher than what we had ever paid before.  A 
simple alert from the phone company before the end of the billing cycle would have allowed us 
to switch temporarily to a plan that, for a few dollars more, would have given us all the minutes 
we needed and saved us a great deal of money just when we could afford it least.  I urge you to 
pass legislation that will require phone companies to alert its customers when they are nearing 
their plan's limits before incurring overcharges.  Sharon Zwerin 9 Carob Way Novato, CA  
94945 
 
Nov 23, 2010 3:03:10 PM 
C E 
Farmington Hills, MI 



 
Please help fix this problem of going over minutes on a phone plan without giving any notice. 
 
Nov 23, 2010 10:30:05 AM 
andrea 
concord, MA 
 
This is a simple solution that puts the consumer in control.  Please support this action, which is a 
fair solution for all concerned. I'm tired of bill shock, and ready for some real control. 
 
Nov 25, 2010 11:09:11 AM 
m 
roaming shores, OH 
 
Act now, before congress makes in tougher. 
 
Nov 23, 2010 11:27:15 AM 
sarah 
Sebastopol, CA 
 
This is a simple solution that puts me in control.  I've gotten bills for unexpected amounts of 
money that I didn't need to have spent, if I'd KNOWN my daughter was texting more than 
"usual". It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, and should have kept better track. But most of all, I just didn't know when I ran out 
of minutes.  I'm tired of bill shock, and ready for some real control. Please pass your proposed 
rule to require notice to me via phone or text before I  go over my usage limits! sarah anderson 
7230 calder ave. sebastopol, cA 95472 
 
Nov 23, 2010 12:59:16 PM 
jay 
Oakton, VA 
 
I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I 
never end up satisfied.  It seems that the problem was always my fault. I've been told I didn't 
understand my plan limits, didn't understand my parental controls, didn't understand the charges 
associated with a download or an online service. But most of all, I just didn't know when I ran 
out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 7:05:17 PM 
eddie 
seabrook, TX 
 
Been burned before. Don't want it again. 
 
Nov 24, 2010 8:14:40 PM 
jolie 



Pacifica, CA 
 
In today's market place you all well aware that increasingly our children have cells phone, not for 
their fun but for us as parents so we can communicate more readily with them.  And in that vein 
you are also aware that many times iur children are the ones who tend to use up the minutes, 
texts or data allowed on their cells.  While it might be easy for them to push # and a few digits to 
see if they are close to their limits, we all know the reality is that rarely happens.  If notices were 
sent directly to the phone or email I specify I could more easily handle the situation.  I can't help 
but feel that once again, corporate America is taking advantage of the unknowing public.  Here's 
your chance to dispell that belief by doing the right thing by your clients. 
 
Nov 23, 2010 12:46:51 PM 
daniel 
minneapolis, MN 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 3:24:31 PM 
sam 
Houston, TX 
 
This is a simple solution that puts me in control.  And while your at it have them (the Cell phone 
companies) simplify their billing invoice. 
 
Nov 23, 2010 2:12:43 PM 
john 
Austin, TX 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I often don't end up satisfied.  It's the right thing 
to do. 
 
Nov 23, 2010 1:48:47 PM 
william 
Waverly, OH 
 
This is a simple solution that puts me in control.  My friends, family and I have gotten bills for 
hundreds of dollars, spent hours on the phone with customer service, and I never end up 
satisfied.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 
a download or an online service. But most of all, I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 3:20:31 PM 
h constance 
Chicago, IL 



 
It seems only reasonable and fair to alert a customer to the fact that the existing package of cell 
phone coverage has been reached!  Sincerely, Dr. Constance Bonbrest Chicago, IL, 60605 
 
Nov 30, 2010 7:09:28 AM 
bob 
loudon, TN 
 
I want a notice if it is higher than the plan. 
 
Nov 30, 2010 8:53:31 AM 
jerry 
Derby, KS 
 
I have a family plan with ATT iphone4. I need a proactive alert mechanism that can provide an 
e-mail alert notification to let me know when I am approaching voice or data usage thresholds 
and may soon be subject to additional overage costs if my usage trend contiues for the duration 
of the billing month. 
 
Nov 23, 2010 10:55:34 AM 
sally 
high, MI 
 
My cell phone bill is a complete mystery to me.  They send it and we pay whatever they as for.  
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 23, 2010 1:51:07 PM 
tom 
Burlington, VT 
 
I am tired of cell companies that only offer high usage plans. For example, i have a plan that has 
400 minutes a month of both phones. however if I upgrade, i can not longer keep this plan and 
have to go to 800 or 1000 minutes for lots of money each month.  Why are we still paying fees 
for network building on our monthly bill? It is not happening in Vermont. I live in Burlington 
and I had to buy a repeater from Verizon for my home to hook to the internet so i can get a signal 
strong enough to make phone calls on my Verizon cell phone. I have been complaining for 8 
years. All the cell companies in VT have poor service and this area of the state if flat and there 
are no natural obstructions.  There is no reason cell companies can not text users (at not extra 
cost) as they do now when we change passwords etc....to warn users that they are approaching 
their monthly minutes allotment.  I understand that this is standard practice in some European 



Countries but perhaps it is the results of stronger consumer protection laws than available in the 
US. 
 
Nov 23, 2010 8:26:29 PM 
alan 
st. louis, MO 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 2:42:41 PM 
Andy 
monument, CO 
 
It should not cost extra to provide this service, T-Mobile wanted to charge for it, REDICULOUS.  
This is a simple solution that puts me in control.  It seems that the problem was always my fault. 
I've been told I didn't understand my plan limits, didn't understand my parental controls, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 12:49:55 PM 
Jason 
Richmond, VA 
 
We work at living within our means.  I don't mind choosing a plan and paying for the reasonable 
(or not!) costs, but the surprises have caught us off guard several times and thrown our budget 
off course.  The European Union requires wireless carriers to send cell phone users a text 
message if they are about to incur expensive data-roaming charges or get within 80 percent of the 
usage limit on their monthly plan.  When will someone stand up for us as we continue to be 
ripped off.  Pass the required notice rule ASAP.  Yours,  Jason Carlisle jsenworld@comcast.net 
Richmond, Va 23230 
 
Nov 24, 2010 6:45:29 AM 
steve 
warwick, NY 
 
This is a simple solution that puts me in control.  I've spent hours on the phone with customer 
service, and I rarely end up satisfied.  It seems that the problem was always my fault. I've been 
told I didn't understand my plan limits, didn't understand my parental controls, didn't understand 
the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 7:22:52 PM 
erinn 
cincinnati, OH 
 



This is a simple solution that puts me in control.  Just as creditors allow e-mail or text alerts for 
approaching or passing a credit limit, it seems a simple solution to the problem of phone bill 
overages.  The request for alerts must be made available by the service provider and it should be 
the account holder's responsibility to sign up for such alerts.  I'm tired of bill shock, and ready for 
some real control. 
 
Nov 24, 2010 8:28:00 PM 
Laurie 
East Lansing, MI 
 
This is a simple solution that puts me in control.  In the past, I've recieved bills for hundreds of 
dollars, and spent hours on the phone with customer service.  It seems that the problem was I 
unknowingly went over my service limit. It was a real shock.  A simple, customer friendly, 
solution  would be to alert me when I am close to my usage limit. 
 
Nov 23, 2010 11:02:42 AM 
Lewis 
Monsey, NY 
 
If the cell phone companies would notify me when my contracted limits are being approached, it 
would allow me 1. to make decisions as an educated consumer whether or not I can afford to do 
allow for that during the billing period 2. allow me to budget myself 3. allow me to make thought 
out decisions whether to adjust my services for future bills 4. The overage amounts are 
outrageous and anyone trying to live within a budget gets killed when someone using their 
account goes over in minutes. Please consider the consumers situation in this case. Thank you, 
Mrs. Lewis Cohen 5 Crestview Terrace Monsey, NY 10952 
 
Nov 24, 2010 11:18:30 PM 
lynne 
Nashville, TN 
 
This is a simple solution that puts me in control.  I've gotten bills for services that I did not order, 
called to have the service removed and then had the service reappear the next month. Most of all, 
I just didn't know when I ran out of minutes. I'm tired of the worry about what the bill will be 
each month and ready for some real control. 
 
Nov 23, 2010 11:19:22 AM 
ellen 
san francisco, CA 
 
The problem with telcos is that they provide no means to monitor our own usage and the take no 
responsibility for their own errors. I once paid a monthly premium to cap excess fees. When 
Verizon failed to apply the cap they refunded my monthly premium and charged me all the 
excess fees.  AT&T did something similar, failed to shut off service when I moved from a house 
and when the new owners used the line, without my receiving the bills (which were going to the 
old address) AT&T acknowlged their error and claimed I owed the money anyway. Because 



"someone" used the service. Do they care about their customers - no. I refused to pay and as they 
pointed out "it's your credit that will be damaged". There is no justice with a telco. They are 
arrogant and protected. Please regulate them. 
 
Nov 23, 2010 10:25:43 AM 
danny 
Naperville, IL 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  I'm tired of bill shock, 
and ready for some real control.  Danny Crawford 
 
Nov 28, 2010 2:32:56 PM 
linda 
billings, MT 
 
This is a simple solution that puts me in control.  I don't understand the charges associated with a 
download or an online service. But most of all, I just dont know when I ran out of minutes.  I'm 
tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 12:31:22 PM 
andy 
Lenoir City, TN 
 
This type of notification will not happen unless the cell phone companies are forced to do it. So, 
force them. 
 
Nov 23, 2010 2:23:42 PM 
patricia 
Sunnyvale, CA 
 
This is a simple solution that consumers like me back in control. The cell companies and 
telephone companies see cellular service as a cash cow they can exploit at your and my expense,  
When ever my bill was over it was always my fault. I've been told I didn't understand my plan 
limits, didn't understand my controls, didn't understand the charges associated with a download 
or an online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of 
bill shock, and ready for some real control.  The language in the contracts is so vague at times 
that it really can be manipulated for the companies favor.  They need to have strong clear terms 
and rate charts posted on their web sites or sent to the cell phones at no charge to me, their 
customer so i can decide if it want to use my phone out of an "area". thank you for your time 
 
Nov 29, 2010 6:19:53 PM 
emily 
north little rock, AR 
 



It should not be difficult for a technically savvy company to implement this notice to patrons. 
thank you! 
 
Nov 23, 2010 11:09:06 AM 
William 
East Meadow, NY 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 3:42:36 PM 
Alfred 
Ceres, CA 
 
This is a simple solution that puts me in control.  I do not want to be surprised by excessive 
phone bills and I don't have time to check every day or so to see how many minutes, text 
messages, or data downloads I have left before I have to pay extra.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 24, 2010 3:33:15 PM 
mark 
Jamestown, OH 
 
This is a simple solution that puts me in control.  A simple solution that may very well turn out 
to be the deciding factor on whether or not I choose to stay with your company.  Be a leader in 
customer service and become the company known to protect their users. 
 
Nov 23, 2010 5:32:16 PM 
brenda 
wenatchee, WA 
 
This is a simple solution that puts me in control.  I do not want to risk receiving bills for 
hundreds of dollars, spend hours on the phone with customer service, and never end up satisfied. 
 
Nov 23, 2010 11:19:47 AM 
ambrose 
Warren, NJ 
 
This is a simple solution that puts me in control.  I'm aware that there are "gotchas" within phone 
bill structuring and want to avoid them. Furthermore fear that I am approaching these limits 
makes me under-use my phone.  I would like to be warned when I am exceeding my plan limits 
or data usage 
 
Nov 23, 2010 1:13:39 PM 
elliot 
Boca Raton, FL 
 



This is a simple solution that puts me in control.  I've gotten bills for thousands of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 23, 2010 10:42:37 PM 
peter 
severna park, MD 
 
I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 10:59:47 AM 
clair 
juneau, AK 
 
This is a simple solution that is way overdue.  Since the phone companies cannot police 
themselves to act in a responsible manner, I am asking you, as an elected representative of the 
people, to enact limits on their behavior. 
 
Nov 23, 2010 11:59:58 AM 
charles 
pikeville, KY 
 
Cell phone companies already charge high fees for relatively simple service with minimal 
investment. I believe there should be some kind of control 
 
Nov 23, 2010 8:07:42 PM 
charlene 
huntington woods, MI 
 
These phone companies make me crazy - and why not program the computer to simply let me 
know when I am nearing my limit????  Help the poor consumer out - please let me know when I 
reach my usage limit!! thank you in advance! 
 
Nov 23, 2010 7:45:14 PM 
clifton 
chantilly, VA 
 
This is a simple solution that puts me in control.  Verizon is abusive with their overage charges.  
I couldn't just bill one of my clients extra money without getting their OK.  What makes the cell 
phone companies think they can write their contracts in a way that just gives themselves open 
ended rights to bill me at their whim with all the responsibility falling on me to track their 
system.  Unfair.  Please help. 
 



Nov 29, 2010 10:04:40 AM 
susan 
Skiatook, OK 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 28, 2010 5:27:13 PM 
luther 
Lynn Haven, FL 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 2:06:25 PM 
james 
boulder, CO 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars. I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 2:03:54 PM 
roger 
West Palm Beach, FL 
 
This is a simple solution that puts me in cbiontrol. 
 
Nov 24, 2010 6:10:59 AM 
ellen 
kensington, MD 
 
This is a simple solution that puts me in control.  I was lucky when this happened to me and my 
provider rolled back the chargesd, but not all are so lucky. 
 
Nov 23, 2010 9:51:04 PM 
karen 
Evanston, IL 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Dec 3, 2010 6:26:22 PM 
leticia 
san diego, CA 
 



Tired of never getting the monthly bill I expect. There is always extra charges for one reason or 
another....  This is a simple solution that puts me in control.  I've gotten bills for hundreds of 
dollars, spent hours on the phone with customer service, and I never end up satisfied.  It seems 
that the problem was always my fault. I've been told I didn't understand my plan limits, didn't 
understand my parental controls, didn't understand the charges associated with a download or an 
online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 1:40:00 PM 
mark 
portland, OR 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, and had 
to spend lots of time on the phone trying to prove that the charges were not valid.  I'm tired of 
bill shock, and ready for some real control. 
 
Nov 23, 2010 11:11:47 AM 
dan 
wyckoff, NJ 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 24, 2010 8:04:35 AM 
sandrine 
Brooklyn, NY 
 
This is a simple solution that puts me in control.  I've gotten bills that were higher than my 
monthly plan--either I went beyond my text message quota or was charged a data service I had 
never subscribed to-- and every time it required lengthy negotiation with customer service to 
adjust a charge I was aware of when using my phone.  I'm tired of bill surprises, and wonder why 
the cell phone companies aren't required to inform their customer when they may incur a charge 
beyond their normal plan. 
 
Nov 23, 2010 5:20:25 PM 
brian 
encinitas, CA 
 
Stop cell phone companies from ripping off poor people.  This is a simple solution that puts me 
in control.  I've gotten bills for hundreds of dollars, spent hours on the phone with customer 
service, and I never end up satisfied.  It seems that the problem was always my fault. I've been 
told I didn't understand my plan limits, didn't understand my parental controls, didn't understand 
the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 12:39:42 PM 



vicki 
River Ridge, LA 
 
This is a simple solution that puts me in control. Because I pay for phones for other people 
within my family I want advance notice if they are about to go over the plan minutes. 
 
Nov 23, 2010 3:32:47 PM 
jan 
Livonia, MI 
 
This is a simple solution that puts me in control.  I've gotten bills for charges, spent hours on the 
phone with customer service, and I never end up satisfied.  It seems that the problem was always 
my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most 
of all, I just didn't know when I ran out of minutes. I don't use the internet feature but accidently 
access it because of the placement of the key on the phone pad. I'm tired of bill shock, and for 
some real control.Why do they have to charge so much anyway? & why do you have to pay so 
many taxes and 911 charges.Pass your proposed rule to require notice when my plan is exceeded. 
Jan Hartlep,20244 gary lane,livonia,mi 48152 
 
Nov 28, 2010 1:45:43 PM 
wynne 
san mateo, CA 
 
it's not a free market if consumers don't have easy access to the information they need. 
 
Nov 24, 2010 7:57:03 AM 
carol 
Scottsdale, AZ 
 
This is a simple solution that puts me in control. Voice mail should not be an added cost.  6 
months should be a test to see if you are happy with the service, otherwise the contract should be 
able to be broken. 
 
Nov 24, 2010 9:16:20 AM 
marlene 
Golden, CO 
 
We all are spending increasing amounts on communications.  In our society, communications are 
more important than ever.  Often we spend more than we intend because our phone plans are 
unclear or we are not clear on how much time we have used.  Please pass the bill that would 
require phone companies to alert us as we near maximum minutes. 
 
Nov 23, 2010 3:17:42 PM 
donna 
chevy chase, MD 



 
This is a simple solution that puts me in control.. 
 
Nov 24, 2010 1:46:48 PM 
Joseph 
New Milford, CT 
 
I strongly support the proposed change. I no longer have a cell, but I had one in the recent past 
and I did, indeed, get blindsided by an unexpected bill when I began using it. I certainly would 
have curtailed my calling if I had been given an alert. 
 
Nov 23, 2010 3:28:50 PM 
james 
BOCA RATON, FL 
 
Cell phone companies should absolutely notify me before I go over my limits on voice, data or 
text service. That way I can finally get control over my bills and permanently avoid bill shock. 
 
Nov 23, 2010 9:59:37 PM 
alexandra 
Seattle, WA 
 
This is a simple solution that puts me in control.  I am much more likely to stay with you as a 
company if you take good care of my interests as well as yours. 
 
Nov 23, 2010 2:37:59 PM 
M. 
Winter Haven, FL 
 
Simple enough!! 
 
Nov 23, 2010 2:04:29 PM 
carolline 
Jacksonville, FL 
 
I'm tired of bill shock, and ready for some real control. This is a simple solution that puts me in 
control.  I really want to know when I'm nearing my limit so that I can make a choice as to 
whether I go over and pay the price, or use my land line. Thanks for asking. 
 
Nov 24, 2010 4:10:52 PM 
michael 
charlotte, NC 
 
This is a simple solution that puts me in control. 
 
Dec 2, 2010 3:01:58 PM 



Michael 
Milwaukee, WI 
 
Please institute simple options for your customers to assist them by proactively alerting them of 
approaching usage limits through no-cost SMS text messages.  These alerts should be 
customizable and allow sending to multiple cell phone numbers as well as e-mails.  The market 
perception is that phone companies are trying to gouge their customers.  I encourage you to step 
up and embrace the needs of your customers, which will likely differentiate you at the same time.  
Michael Karaman Milwaukee, WI 
 
Nov 23, 2010 1:14:04 PM 
cheryl 
st louis, MO 
 
I think most of try to be vigilant and responsible when managing our bills.  But sometimes the 
cell phone bill can get out of control, especially when there is more than one person sharing 
minutes.  It would be of tremendous help if there could be some sort of notification that was sent 
to the responsible party when limits are approaching. Thank you for taking the time to listen! 
 
Nov 30, 2010 7:28:08 AM 
nadene 
Indianapolis, IN 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 2:01:56 PM 
michael 
East China, MI 
 
I have had big problems with over usage bills.  This is a simple solution that puts me in control.  
I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I 
never end up satisfied.  It seems that the problem was always my fault. I've been told I didn't 
understand my plan limits, didn't understand my parental controls, didn't understand the charges 
associated with a download or an online service. But most of all, I just didn't know when I ran 
out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:32:44 AM 
david 
st louis, MO 
 
Cell phone companies have set up the system to cause parents to pay sometimes exhorbitantly 
for the mistakes of their less experienced children.  The kida are the most likely to use a lot of 
text and data services, and the least likely to understand thew consequences.  I can teach them 
the consequences, but give me this simple tool to help with their education. 
 
Nov 23, 2010 1:25:55 PM 



gary 
Roslyn, NY 
 
Verizon Wireless will send tell me my current minute usage any time if I send them a text 
message, but it would be great if I could get automatic alerts!  Obviously, the only reason they 
are not doing it is because they want you to go over your limit, as it makes them lots of money. 
 
Nov 23, 2010 2:56:08 PM 
edward 
richmond, VA 
 
Adding this gentil reminder to cell phone customers as policy will benefit both the customer and 
the service provider. There are no arguments against this as a sound business practice 
 
Nov 23, 2010 11:09:03 AM 
gabriela 
chesapeake, VA 
 
This is a simple solution that puts me in control. It seems that the problem was always my fault. 
I've been told I didn't understand my plan limits, didn't understand my parental controls, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:23:31 AM 
margaret 
Henderson, NV 
 
This is especially important for families with children. 
 
Dec 1, 2010 2:17:09 PM 
barbara 
dallas, TX 
 
This is a simple solution that puts me in control.  I want to know before cell going over cell 
phone limits..I am retired and cannot afford unexpected bills..  Barbara Laska 2502 W. 10th 
Dallas, TX  75211 
 
Nov 27, 2010 3:55:10 PM 
tom 
Lebanon, OR 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 7:57:22 PM 
April 



denver, CO 
 
This is a simple solution that puts me in control.  I just didn't know when I ran out of minutes.  
Sprint gives a disclaimer when I check my minutes, saying the info provided may not include 
usage in the last 24 hrs or by others on the shared plan.  That makes it impossible for me to have 
an accurate accounting of my status.  I'm tired of all policies being in favor of the provider, rather 
than the consumer.  Requiring providers to notify me, by the method of my choice, that I'm about 
to reach my limits.  Please act on this simple idea as soon as possible.  Sincerely,  April M Leahy 
Denver, CO 80206 
 
Nov 25, 2010 7:29:49 AM 
margo 
new hartford, NY 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 4:59:34 PM 
scott 
lansdowne, VA 
 
No one should receive a bill for thousands of dollars when it could have been avoided. 
 
Nov 24, 2010 5:02:22 PM 
lynn 
dunbarton, NH 
 
This would be not only the courteous thing to do, but the right thing to do.  Consumers should be 
warned before outrageous charges are imposed. 
 
Nov 23, 2010 1:29:20 PM 
stephanie 
vancouver, WA 
 
This is a simple solution that puts me in control. If I just had a simple text to let me know where 
I'm at in my bill and my limits. Why can't you do something so simple? Please!  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 11:38:12 AM 
Daniel 
Carlsbad, CA 
 
This proposal makes a lot of sense.  My bank has voluntarily implemented this solution to ensure 
that I know when my account is runnng low or about to overdraft.  The cell phone companies 
should do this as well..  Each month I live in fear of what my cell phone bill might include. 
Many months there are unpleasant surprises even though I am supposed to have an all inclusive 
plan.  I'm tired of bill shock, and ready for some real control. 



 
Nov 28, 2010 9:02:27 AM 
cynthia 
Honolulu, HI 
 
This is a simple solution that puts me in control. My phone is used mostly when I travel away 
from home.  I use it to talk to my husband twice a day.  Although we have the same carrier, 
Sprint, I was told I have to pay more for talking between phones with the same carrier.  If I knew 
when I was about to run out of minutes o my regular phone I could monitor our calls. I've gotten 
bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up 
satisfied.  It seems that the problem was always my fault. I've been told I didn't understand my 
plan limits, didn't understand my parental controls, didn't understand the charges associated with 
a download or an online service. But most of all, I just didn't know when I ran out of minutes.  
I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:16:01 AM 
tim 
port st lucie, FL 
 
Just makes sense. 
 
Nov 23, 2010 5:55:22 PM 
carol 
san jose, CA 
 
Cell phone companies are making more than enough money on customers who do not use their 
minutes every month. There is no reason for them to "lie in waiting" for customers who exceed 
their limits. A simple email or text msg generated by a computer to let customers know when 
they are approaching limits will keep customers happy and within their budgets. Treat your 
customers with respect. 
 
Nov 27, 2010 6:09:37 PM 
brian 
west yarmouth, MA 
 
The current system is sneaky and underhanded, sleezy in fact. It builds the resentment people 
have for businesses like cell service providers. It is dishonest and should be stopped.  brian quinn 
po box 775 west yarmouth, ma 02673 
 
Nov 26, 2010 7:17:46 PM 
colleen 
Lancaster, OH 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 



 
Nov 23, 2010 8:38:59 PM 
beverly 
Charlotte Court House, VA 
 
This is a simple solution that puts me in control.  Phone companies can obviously track 
everything we do with a cell phone and can send us messages about other updates so why not let 
people know when they are about to hit limits.  it appears to be an underhanded method of 
raising revenue.  how many people really understand (or completely read) all the rules that are 
given to them when they acquire cell phone service. (that is yet another issue!)  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm ready for some real 
control otherwise I may as well stay with the pay as you go service.  plans that don't readily 
express how much time i have available scare me because of the stories i've heard about with 
high bills. 
 
Nov 23, 2010 1:16:21 PM 
ben 
Ponte Vedra, FL 
 
I'm tired of bill shock, and ready for some real control.  It's always too late before I realize I have 
gone over my minutes.  Pleae make a change. 
 
Nov 23, 2010 2:58:12 PM 
lynn 
san diego, CA 
 
Before generating some pretty high charges as dictated by the wireless phone companies, 
consumers like me would appreciate a notice.  During a recent medical emergency, my minutes 
unexpectedly racked up.  It would have been extremely helpful to have a communications 
company work hand in hand with me that the cell phone behavior was unusual and costly. 
Instead, it added hundreds of dollars to an already expensive situation. 
 
Nov 29, 2010 4:08:13 PM 
heather 
Seattle, WA 
 
Please tell the cell phone companies to send a text or e-mail message when I am about to hit the 
plan limits.  I would then limit my cell phone activity until the next cycle starts.  Penalties are so 
high and we have multiple family users, so keeping track on a single phone is not sufficient- I do 
need to know when I am about to exceed my plan. 
 
Nov 25, 2010 7:44:53 PM 
patricia 
poughkeepsie, NY 



 
If switch and bait is illegal then this quiet and passive-aggressive technique to increase profits at 
the consumers expense needs to be regulated.  This is a simple solution that puts me in control.  
It seems that the problem was always my fault. I've been told I didn't understand my plan limits, 
didn't understand my parental controls, didn't understand the charges associated with a download 
or an online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of 
bill shock, and ready for some real control. 
 
Nov 23, 2010 3:39:01 PM 
bob 
Oceanport, NJ 
 
This is a simple solution that puts me in control.  I've gotten a bill for a hundred. dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 23, 2010 2:10:27 PM 
alan 
Miami, FL 
 
ATT has found the goose that lays the golden egg it the egg looks like me. This is a simple 
solution that puts me in control.  I've gotten multiple bills for hundreds of dollars, spent hours on 
the phone with customer service, and I never end up satisfied.  they have figured out a way to 
really sock it to the consumer while making it seem that the problem was always my fault. I've 
been told I didn't understand my plan limits, didn't understand my parental controls, didn't 
understand the charges associated with a download or an online service. But most of all, I just 
didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 30, 2010 7:33:48 AM 
ken 
New Gretna, NJ 
 
If you don't fix this problem while you can then you don't represent the people who get ripped 
off every day.  Verizon and the others are blood sucking behemoths. What fair trade. Why don't 
you protect us? I give the collective "you" a grade of E- for your lack of accountability.  
Everyone has accidentally gone over their limit because it is easy to do! How hard is it to put a 
special tone on the phone when you get near the limit?  Time to stand up for your constituents 
instead of blatant abuse of their billing systems in the name of good business. Bullshit! 
 
Nov 23, 2010 12:38:51 PM 
janeen 
hopkinton, MA 
 



I'm not quite sure how or why everyone is totally surprised when they go over...I think adults can 
better track their time rather the high number of children who have cell phones and repeatedly go 
over their limits.  But of course, the real question is why so many young children have cell 
phones to begin with. My biggest gripe is all the special taxes that are added on...it's not just one 
tax...it's several and that is what contributes to my cell phone bill being too much; the extra taxes 
that are thrown in without any real significant explanations. 
 
Nov 23, 2010 11:11:26 AM 
donald 
Stockton, CA 
 
I'm tired of getting ripped off! Please help stop this with this simple solution.  This is a simple 
solution that puts me in control.  I've gotten bills for hundreds of dollars, spent hours on the 
phone with customer service, and I never end up satisfied.  It seems that the problem was always 
my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most 
of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some 
real control. 
 
Nov 23, 2010 11:24:05 AM 
john 
mechanicsville, PA 
 
This is a simple solution that puts me in control, and it is easy to implement. My credit card 
company tells me things like payment received by email.  Th companies should ONLY be asked 
to provide thi s warning info via email (or phone message). Anything else will be expensive to 
the companies and raise my rates. Snail mail is too expensive and wasteful of paper. 
 
Nov 24, 2010 11:58:36 AM 
william 
Grosse Pointe Farms, MI 
 
I support the proposed notification idea. thank you 
 
Nov 23, 2010 10:04:19 PM 
greg 
santa barbara, CA 
 
It's seems corporate interests have hijacked our democracy - please help protect the consumers. 
thank you. 
 
Nov 29, 2010 8:23:00 PM 
steven 
santa fe, NM 
 



We have a young man in our family to whom we have provided a cell phone for his safety and so 
we can remain in touch.  Although he tries to respect the soft limit we have placed on his 
minutes, there are times when that limit is exceeded (generally because someone else in his 
environment uses his phone without his knowledge or permission).  The consequences for us 
have been quite expensive. After the most recent incident, we had no choice but to cancel his 
service.  I hope you recognize our situation as a legitimate (and loving) example of the value of 
hard limits on usage.  Please do require cell phone companies to offer this service for free or for 
a very nominal charge.  Thank you 
 
Nov 23, 2010 10:58:30 AM 
steve 
raleigh, NC 
 
This is a simple solution that puts me in control.  It is a simple solution to an expensive problem. 
It is unfortunate cell phone companies did not take this solution on themselves but apparently 
greed has won out in this case. 
 
Nov 24, 2010 4:13:26 PM 
frank 
chatsworth, CA 
 
This is a simple solution that puts me in control. I've gotten bills for hundreds of dollars, spent 
hours on the phone with customer service, and I never end up satisfied. It seems that the problem 
was always my fault. I've been told I didn't understand my plan limits, didn't understand my 
parental controls, didn't understand the charges associated with a download or an online service. 
But most of all, I just didn't know when I ran out of minutes or when my child downloaded some 
tidbit with (usually) a recurring service fee. I'm tired of bill shock, and ready for some real 
control. 
 
Nov 24, 2010 4:11:42 PM 
roxanne 
coon rapids, MN 
 
The phone company has the means to create these alerts. They constantly send out alerts 
advertising new features, so this is not a stretch for them. If their intention is to be of service to 
the customer, then this should be something they embrace.  Roxanne Stone P.O. Box 48175 
Coon Rapids, MN 55448 
 
Nov 26, 2010 8:37:15 AM 
Roger 
Tryon, NC 
 
To whom it concerns,  I have received phone bills for overages on minutes when I've been 
completely unaware I was approaching my limits. It would be most helpful to receive 
notification of approaching limits so I could effectively manage my air time. Please do whatever 



you can to affect a change in the regulations that would require the cell phone companies to 
notify customers.  Sincerely,  Roger ter Kuile 
 
Nov 23, 2010 11:04:37 AM 
jason 
Houston, TX 
 
This is a simple solution that puts me in control.  I've gotten bills for thousands of dollars, spent 
hours on the phone with customer service, and I never end up satisfied.  It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand 
my parental controls, didn't understand the charges associated with a download or an online 
service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and 
ready for some real control. 
 
Nov 23, 2010 12:13:12 PM 
james 
middletown, RI 
 
This is a simple solution that puts me in control.  I've gotten bills for dollars i should have never 
spent, spent hours on the phone with customer service, and I never end up satisfied.  It seems that 
the problem was always my fault. I've been told I didn't understand my plan limits, didn't 
understand my parental controls, didn't understand the charges associated with a download or an 
online service. But most of all, I just didn't know when I ran out of minutes.  I'm tired of bill 
shock, and ready for some real control. 
 
Nov 23, 2010 11:44:37 AM 
rachel 
statham, GA 
 
I realize that it is my fault when I go over my minutes. I do not blame the cell phone company - 
and my company has always been happy to work with me to try to find a better plan - However, I 
think it would be very helpful to be notified - I know that I would definitely curb my cell phone 
usage once I got a notification. Please consider putting this plan into action.  I think it would 
really help cell phone users 
 
Nov 23, 2010 3:30:50 PM 
beth 
Westwood, MA 
 
I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 11:23:23 AM 
Olga 
Champaign, IL 
 



This is a simple solution that puts me in control. I have to keep high minute plans to ensure we 
do not go overboard with minutes and terxt messages. It seems that the problem was always our 
fault. I've been told I didn't understand my plan limits, didn't understand my parental controls, 
didn't understand the charges associated with a download or an online service. But most of all, I 
just didn't know when I ran out of minutes or text messages limits.  I'm tired of bill shock 
 
Nov 23, 2010 6:03:19 PM 
kathy 
West Farmington, OH 
 
Please notify consumers before they go over their monthly limits. 
 
Nov 23, 2010 7:50:41 PM 
debbie 
longmeadow, MA 
 
This is a simple solution that puts me in control. 
 
Dec 23, 2010 9:51:32 PM 
philip 
ardmore, PA 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 11:44:21 AM 
beatriz 
oak park, CA 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control. 
 
Nov 23, 2010 4:30:35 PM 
mark 
Hanover, MA 
 
This is a simple solution that puts me in control and with all the technology nout there makes 
good common sense business/consumer practice. 
 
Nov 25, 2010 7:37:31 AM 
john 
fairfax, VA 
 
This is a simple solution that puts me in control.  I've gotten bills for hundreds of dollars, spent 
an inordinate amount of time on the phone with customer service.  It seems that the problem was 
always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most 



of all, I just didn't know when I ran out of minutes.  I'm tired of bill shock, and ready for some 
real control. 
 
Nov 27, 2010 4:33:29 PM 
Laurence 
Oviedo, FL 
 
This is a simple solution that puts me in control. 
 
Nov 23, 2010 10:27:23 AM 
ellen 
New YOrk, NY 
 
I've recently switched carriers and they have done all kinds of things that no one can explain 
when I call.  They terminated my husbands' account without notice, and charged $30.97 but I 
didn't know the account was terminated because there was no longer an online connection to the 
account; my active account said we were paid up.  Then they threatened that if I didn't pay my 
husband's credit would be ruined! Unbelievable.  I felt like I was in a Kafka novel.  So anything 
you can do to put some controls on this industry would be much appreciated. 
 
Nov 23, 2010 10:54:55 AM 
barbara 
oakland, CA 
 
This is a simple solution that puts me in control.  I am unemployed and supporting a family of 7 
on dwindling savings.  I am now hassling every unexplained bill and most are with the cellphone 
companies.  I've gotten bills for hundreds of dollars, spent hours on the phone with customer 
service, and I never end up satisfied.  It seems that the problem was always my fault. I've been 
told I didn't understand my plan limits, didn't understand my parental controls, didn't understand 
the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 23, 2010 1:29:22 PM 
jane 
Atlanta, GA 
 
This is a simple solution that puts me in control.  I'm tired of bill shock, and ready for some real 
control.  Please register my vote cell companies to notify the people who have made them 
wealthy when they have reached their limits each month or when that occurs. It may seem like 
baby sitting but i bet the companies will be allowed to write off the expense of putting this into 
place for company customers so it might very well be a win-win situation.  truly, jane weir 
 
Nov 18, 2010 3:36:11 AM 
jameswilde@yahoo.com 
The Woodlands, TX 
 



My message: I have had many instances recently on international travel where it would have 
been very easy for ATT to send me a message stating I am nearing or at my 50MB plan limit on 
data, and they do it only when usage gets to 120MB.  At this point I'm on the hook for the 70MB 
overage at $5/MB - pretty stiff!  Standard CSU message: This is a simple solution that puts me in 
control.  I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, 
and I only sometimes end up satisfied.  It seems that the problem was always my fault. I've been 
told I didn't understand my plan limits, didn't understand my parental controls, didn't understand 
the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.  I'm tired of bill shock, and ready for some real control. 
 
Nov 28, 2010 6:21:26 PM 
richard 
San Antonio, TX 
 
This is a simple solution that puts me in control. 
 
Nov 24, 2010 7:22:07 AM 
bob 
Grandville, MI 
 
With cell pones becoming a necessity with finding and maintaining work. Many of us are 
stretching every dollar to maintain this type of necessary communication while at the same time 
needing to handle and control a very tight budget.  I've gotten bills for hundreds of dollars and 
spent too much time on the phone with customer service, and I am frustrated.  It would be easier 
to manage my plan if I had the ability to get periodic updates on usage and when my plan is 
getting close to the limit. The notification is a customer service issue and it should be addressed.  
Thank you  Bob Wondergem 
 
Nov 30, 2010 1:04:39 PM 
tom 
Broomfield, CO 
 
This is a simple solution that puts me in control.  It is very reasonable that cell phone companies 
provide a message when the limit is reached.  Credit card companies not only offer notification 
when a limit is achieved, but allow their customers to set a notification limit below that threshold 
so that we are alerted of activity. 
 
Nov 23, 2010 11:18:19 AM 
richard 
Oceanside, CA 
 
Please notify me if I'm approaching my plan maximum, before expensive extra charges are 
added. Let's keep up with the Europeans! 
 
Nov 23, 2010 10:40:53 AM 
Sheldon 



Brooklyn, NY 
 
This simple notification will help countless cell phone users to save money by knowing where 
they stand in relation to their available minutes. About six years ago my mother suffered a severe 
heart attack and I used my cell phone for many additional minutes above the contract monthly 
allowence. Had I know in my time of hardship about the costs of using hundreds of additional 
minutes I could have cut down the usage or even called the company to change the contract so 
that I would not have to pay hundreds of dollars in additional costs.  This simple notification 
process is easy to set up as companies often send texts to subscribers for other services and to 
entice users to buy other services. This is imply an issue of fairness.   Thank You 
 
Nov 23, 2010 2:58:20 PM 
scott 
ashland, OR 
 
This is a simple solution that puts me in control. 
 
Feb 2, 2011 4:13:27 PM 
AJ 
Memphis, TN 
 
.Some persons really rely on their communication from their cells. overpricing and gouging 
would really handicap these persons who are most helpless to this type of manipulatory conduct. 
 
Feb 1, 2011 1:38:03 PM 
REUBEN 
Studio City, CA 
 
.I  AM  FORCED TO PAY FOR 450 MINUTES PLAN BECAUSE IF I HAVE THE 350 
MINUTES AND ONE MONTH OUT OF 12 I GO OVER WITH A FEW MINUTES , I AM 
BEING PANALIZED SO BAD THAT I'M FORCED TO SWITCH TO MORE MINUTES 
PLAN, EVEN RARELY I NEED IT .  SHOULD BE  A WAY TO CARRY AT LEAST A 
PART OF THE UNUSED MINUTES TO NEXT MONTH. HOWCOME CORPORATIONS 
DO NOT GET TIRED OF TRYING EVERYTHING IN THEIR POWER TO STEAL 
PEOPLE'S MONEY ? THEY CAN'T DO THE RIGHT THING UNLESS THEY ARE 
REGULATED ? OBVIOUSLY , WITHOUT REGULATIONS NO CORPORATION WILL DO 
WHAT'S RIGHT FOR THE CONSUMERS. 
 
Feb 1, 2011 6:58:19 PM 
CHRISTINA 
tampa, FL 
 
THIS IS A MUST!!  I WAS INFORMED WHEN MY PHONE WAS DISCONNECTED THAT 
I OWE T MOBILE 600 DOLLARS...........MY NORMAL  BILL IS AROUND 90 DOLLARS 
AND EVEN THOUGH I PAID THEM IN FULL MY NORMAL BILL JUST 3 WEEKS AGO 
THEY ARE NOW TELLING ME THIS IS FROM NOVEMBER AND DECEMBER OF 2010. 



THIS IS AN OUTRAGE SINCE I PAID FOR NOVEMBER, AND DECEMBER .  THIS 
MUST BE STOPPED.  I HAVE BEEN WITH T MOBILE FOR 6 YEARS AND AT LEAST 
ONCE A YEAR THEY DO THIS AND TELL ME IT IS FROM MONTHS AGO......PLEASE 
 
Feb 2, 2011 10:27:55 AM 
THOMAS 
MARYKNOLL, NY 
 
.  have MY wireless provider send ME a text or alert before I hit MY cell phone plan limits.  I'm 
tired of wireless bill shock, and ready for some real control. Cell phone companies should notify 
me before I go over my limits on voice, data or text service. That way I can finally get control 
over my bills and permanently avoid bill shock.  Wireless companies are charging up to nine 
times the average plan cost for each minute I'm over budget. I should have the opportunity to 
decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick text 
from my company would allow me to make that decision.  This is a simple solution that puts me 
in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal 
that wireless companies alert me before I go over my plan limits.  THOMAS AHEARN 55 
RYDER RD MARYKNOLL, NY 10545 
 
Feb 1, 2011 9:43:03 PM 
ROGER 
Rock Hill, SC 
 
.I'am 65 and still alive and will stay alive if the phone bill don't get to hi. thanks Roger Allen 
 
Feb 1, 2011 2:29:16 PM 
IRA 
Houston, TX 
 
.The wireless companies for all intents and purposes constitute a monopoly and are extremely 
difficult to deat with.  And I am reasonably well educated and able to deal with them more than 
most.  They look for ways to make even more extreme profits from those least able to deal with 
these charges which could be somewhat eliminated by proper notice to consumers. 
 
Feb 1, 2011 4:14:52 PM 
Aniceto 
Laveen, AZ 
 
As concern consumer in a bad economy 
 
Feb 2, 2011 11:26:47 AM 
CARLOS 
Miramar, FL 
 
.Please help us from all big telephnoe company to charge us , so much money, when you go over 
your limits, without any alert from this celllular companies.   We need your help to stop this 



OUTRAGEOUS ACTS. I HOPE YOU CAN DO THE SAME FOR THE INSURANCE 
COMPANIES AS WELL. THANK YOU FOR FOUR HELP. 
 
Feb 1, 2011 3:57:42 PM 
VICTOR 
Annandale, VA 
 
Please take prudent steps to protect consumers from excessive charges by cell phone companies.  
Thank you. 
 
Feb 1, 2011 1:34:07 PM 
JOHN 
Anaheim, CA 
 
In these economic times with rising prices and lower wags we have to watch our expenses more 
closely than ever before inorder to survive. 
 
Feb 1, 2011 3:39:47 PM 
MIKE 
Mio, MI 
 
.THIS IS CRITICAL 
 
Feb 1, 2011 6:09:49 PM 
JEFFRY 
SANTA CRUZ, CA 
 
.I have children and it is impossible to know how much they are using 
 
Feb 1, 2011 12:40:16 PM 
jonathan 
Manchaca, TX 
 
Time to be honest with your customers.Jonathan Ayres 
 
Feb 2, 2011 11:03:46 AM 
Edgard 
New Bern, NC 
 
.I do not want any more coverage fees!! 
 
Feb 1, 2011 4:41:01 PM 
Samuel 
Bronxville, NY 
 



.Congress stopped abusive practices by banks and credit card companies which charged huge 
fees for paid overdrafts and approved over limit credit transactions.  It is time cell phone 
companies be prohibited from engaging in essentially the same kind of predatory, abusive 
practices. 
 
Feb 1, 2011 5:38:41 PM 
Victor 
San Jose, CA 
 
I strongly urge to support this. 
 
Feb 1, 2011 4:07:18 PM 
Patricia 
Royal Palm Beach, FL 
 
Phone companies must be upfront regarding any extra charges before they are billed. This 
includes not just voice, data or text service overages but any additional charges not on one's 
usual bill.  I have found changes in rates, after the fact, without prior notification.  I have had 
tech support charges (up to and including $100) without prior notification; the tech visits were 
for long-standing problems with my DSL service.  I understand that at least one phone company 
is charging $25/mo if you have a smart phone and do not have a wireless subscription!!  Overage 
charges without prior notification is just one of the problems. 
 
Feb 1, 2011 11:25:25 AM 
John 
Ithaca, NY 
 
I strongly support the following position: 
 
Feb 1, 2011 11:51:31 AM 
John 
Kresgeville, PA 
 
.With the technology available today it would simply be a no cost consumer protection alert 
whish is a no brainer. The "pay as you go" cell phone providers have been providing the dispaly 
of total minutes still available for YEARS! 
 
Feb 1, 2011 1:27:21 PM 
Jamaine 
Springfield, MO 
 
.I support notification to cell phone subscribers when they reach their plan limits.  This is fair 
and in particular protects parents who are trying to ensure they can communicate with their 
children without adding an undue burden. 
 
Feb 2, 2011 12:30:50 PM 



Kathy 
Capitola, CA 
 
.These are tough times and setting up a system of notifying us when we are about to go over limit 
does not seem that much to ask. 
 
Feb 1, 2011 2:28:55 PM 
Anne 
Toledo, OH 
 
We should be notified before going over TEXTs and calls. 
 
Feb 1, 2011 12:39:50 PM 
Maurice 
El Sobrante, CA 
 
I support and encourage passage of a requirement that Cell Phone companies notify their 
customers BEFORE they go past their plan limits.  This should be a minor, one time cost to cell 
phone companies. A simple change in their computer programming would track customer usage 
and automatically send both an email and text message advising them they are near their limit.  
This requirement should NOT cause cell phone companies cost to increase, so should NOT 
increase customer bills. The minor cost of system reprogramming should be more than offset by 
the reduction in customer support/complaint calls and the overage write-offs companies often 
face.  Furthermore, by improving customer relations and minimizing billing shock, this 
notification requirement should help cell phone companies stabilize their customer base...a 
further cost savings.  Thank you 
 
Feb 1, 2011 9:07:31 PM 
Blanche 
Baldwin, NY 
 
.Please help make life better controlled by and for most people by supporting the effort to have 
cell phone companies issue alerts indicating the approach to overthe limit calling! Blanche 
Abram 
 
Feb 1, 2011 12:58:54 PM 
Eva 
Hollywood, FL 
 
.Please send me an alert when I reach my plan limit.  EA 
 
Feb 1, 2011 1:40:39 PM 
Roger 
Orlando, FL 
 
.It is time to help the little guys that are always the victims to big companies. 



 
Feb 1, 2011 8:56:43 PM 
Cigdem 
New York, NY 
 
In these hard economic times, everyone must hold hands to help each other come out of the 
deficit, arrears, and potential bankruptcy.  Let corporations take their own responsibilities and 
protect the consumer..  Should not always be profits..  Our nation should also care about its 
citizens, not always it corporate citizens.  Cigdem A. Acar 20 East 35th Street Apt 3 K New 
York, NY 10016 
 
Feb 1, 2011 9:00:09 PM 
Maureen 
Staten Island, NY 
 
.Enough is enough. We pay high enough bills for service. Let me know if I will go over my 
allotted minutes. Its time the consumers are protected I'm tired of wireless bill shock, and ready 
for some real control. Cell phone companies should notify me before I go over my limits on 
voice, data or text service. That way I can finally get control over my bills and permanently 
avoid bill shock.  Wireless companies are charging up to nine times the average plan cost for 
each minute I'm over budget. I should have the opportunity to decide if I want to pay that, or cut 
back my usage so I don't go over my plan limits. A quick text from my company would allow me 
to make that decision.  This is a simple solution that puts me in control of my wireless bill. I'm 
tired of bill shock, and urge the FCC to approve its proposal that wireless companies alert me 
before I go over my plan limits. 
 
Feb 1, 2011 10:26:34 PM 
Candace 
San Francisco, CA 
 
I urge the FCC to approve its proposal that wireless companies notify me before I go over my 
plan limits. This is particularly important to me as our income is limited. Additionally, we have a 
minor who is on our cell phone plan who often goes beyond her phone minutes. and the charges 
involved with over limit fees are far beyond reasonable. It is alarming to receive uncommonly 
high bills especially for people on tight budgets.  Thank you for your consideration.  Sincerely, 
Candace Acevedo 101 Hazelwood Avenue San Francisco, CA 94112 
 
Feb 1, 2011 1:16:01 PM 
Rosa 
Olney, MD 
 
.I am tired of paying huge phone bills! 
 
Feb 1, 2011 4:12:14 PM 
Paul 
Conway Springs, KS 



 
.Please give us a way to handle our bills predictably. 
 
Feb 2, 2011 8:34:10 PM 
Wenceslaus 
North Barrington, IL 
 
.I have a family plan and on a few occasions have rec'd $500.00 phone bills. 
 
Feb 2, 2011 9:34:37 AM 
Carol 
Gloucester, MA 
 
I know several people who have been shocked by cell phone bills, particularly after traveling.  
Please put regulation in place to let us know BEFORE we reach plan limits 
 
Feb 1, 2011 12:32:49 PM 
Thomas 
Tamaqua, PA 
 
.Please be advised that I strongly support the idea that cell phone companies should notify the 
consumer before they go over the limits on there various cell phone plans.  Sincerely,  Thomas E. 
Ackerman 704 Arlington St. Tamaqua, Pa. 18252 
 
Feb 1, 2011 4:13:16 PM 
David 
South Roxana, IL 
 
This 'no-brain-er' idea should have been a mandatory rule in the first place and we should not 
have to be asking anyone to make it so.. It's plain simple common sense; Make wireless 
companies NOTIFY Consumers BEFORE they go over their plan limits!!! It's the plain and 
simple right thing to do!!! People are very tired of living in a country ful of RIP OFFs!!!!  DO 
THE RIGHT THING!!! 
 
Feb 6, 2011 4:01:45 PM 
Estrella 
Apopka, FL 
 
.To Whom it may concern: I'm tired of wireless bill shock, and ready for some real control. Cell 
phone companies should notify me before I go over my limits on voice, data or text service. That 
way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 



the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely,  Estrela Acosta 3221 Walton Rd. Apopka, FL 32703 
 
Feb 1, 2011 9:33:43 PM 
Marge 
Centerport, NY 
 
Many of us have times -- family crises, illness, holidays, special events -- where we must call 
people more than usual & don't realize we're surpassing our plan limit. More often, our children 
carelessly run over minutes, texts etc without regard for the bill that they don't pay.  Cell phone 
ads often target teens and their parents with social and safety issues respectively. If phone 
companies are permitted to solicit underage users, isn't it reasonable to ask these companies to at 
least send an alert to users that they're approaching their limit. This would help their young 
customers responsibly utilize their contracted plan and help ensure that parents  or any customers 
-- don't end up with bills they can't afford, especially since most companies charge outlandish  I 
think unethical -- prices for each minute over the limit.  It's all the more disconcerting when you 
get a bill stating that you've surpassed your plan limit when you don't think you have. Companies 
used to list when and which numbers you called. (At times, some charges were incorrect.) Now, 
you have to take their word for it or pay an extra fee to show the calls you actually made. That 
certainly seems unjust. What other companies are permitted to demand payments on non-specific 
totals of their products? Business isn't supposed to be based on a one-sided trust. I can even 
check that my electrical and water use is monitored correctly.  Some cell phone companies even 
add in extra charges unique to that company, like Verizon.  Let's put some regulations and 
responsibilities on the wireless phone companies so that consumers get adequate, satisfactory 
service at a fair price! 
 
Feb 1, 2011 6:33:14 PM 
Anne 
Columbia, SC 
 
.yes, I would like to know if I am close to going over my numbr of minutes, especially since I 
pay for 3 phones. 
 
Feb 5, 2011 7:08:48 PM 
Cynthia 
Santa Cruz, CA 
 
.It would be a very thing to do to protect customers and a nice way to keep your customers loyal. 
 
Feb 3, 2011 2:41:57 AM 
Grace 
Willimantic, CT 
 
.I suspect this being in the dark about how much air time one has left is why prepaid cell phones 
are a better deal for many than either monthly bill cell phones or land lines. 
 



Feb 2, 2011 10:50:16 AM 
Jeff 
Los Altos, CA 
 
Please pass this simple bill that will help me, a parent of two teenagers, not find out at the end of 
the month when my bill comes, that I have to pay twice what a regular bill might be. Even better 
would be requiring cell phone companies to allow a parent to turn off texting and web access all 
together. However, simply knowing when the plan limits have been hit would be just fine since 
then the teens can use the benefits available without going over what is provided by the plan's 
monthly access fee. Thank you very much, Jeff Adams 
 
Feb 1, 2011 2:14:57 PM 
Maria 
La Jolla, CA 
 
Living with an elderly parent who shares my account, I am worried about how any older person 
can maintain any level of independence when the complications of wireless billing is added to 
the mix.  Simplification and adherence to consumer rights is the only way to save taxpayers 
billions when facilitating the independence of the elderly.  Cell phone companies do not 
contribute, at all, to this process!!  In fact, they cause much of their dependence on caregivers to 
unravel the "mysteries" of their billing processes. 
 
Feb 3, 2011 12:39:13 AM 
Martha 
Sacramento, CA 
 
.I have tried pre-paid cells and low usage plans to avoid excessive cell phone bills, but they are 
seldom adequate.  I am. at present, doing without a cell phone because all of the "plans" are very 
expensive and then the company bills for overage you were not aware of using.  This is an urgent 
problem. 
 
Feb 1, 2011 1:46:14 PM 
Park 
Tallahassee, FL 
 
.Not only on cell phone talk minutes but the minutes used to check email from my net book. Cell 
companies should be required to notify its customers so they would have a chance to stop using 
the phone or change the plan. 
 
Feb 2, 2011 8:05:55 PM 
Phyllis 
Cincinnati, OH 
 
.Please let me have a choice about how many minutes I am useing and how I want to use them. 
Make the cell phone companies  let me know how I use my minutes. 
 



Feb 5, 2011 11:18:36 PM 
Robert 
Ramsey, MN 
 
Verision has srewed customers by slaming an error pushing a button for the internet with no use.  
Etc Etc 
 
Feb 1, 2011 8:51:00 PM 
Samuel and Janice 
Longmont, CO 
 
We have had a couple of huge cell phone bills.  It seems only reasonable and proper that 
subscribers receive a warning by text message when they are near their limit.  Please do this for 
consumers who are already struggling in a difficult economy. 
 
Feb 1, 2011 11:52:36 AM 
Sue 
Scottsdale, AZ 
 
I urge the FCC to do the job the agency was created to do: protect end users of ALL 
communications services in this country. The agency was not intended to become another tool 
corporate control. Large corporate interests dominate right now and it is severely handicapping 
the ability of small businesses to grow and prosper in this difficult economic environment. Stop 
favoring corporations over consumers - do what the agency was designed to do. 
 
Feb 2, 2011 11:34:30 AM 
Terry 
Mason, MI 
 
I feel that if Verizon does care at all about me as a customer then it would be willing to make an 
effort to prevent accidental overages. This is required in the European Union.  It would be a 
major selling point to do this before the other wireless companies start doing it. Be a leader, not a 
boat anchor.  Sincerely,  Terry L. Adams...  a customer since AirTouch  508 W Columbia St. 
Mason, MI   48854 
 
Feb 1, 2011 8:01:42 PM 
William 
Silver Spring, MD 
 
.Please pass this necessary bill. 
 
Feb 2, 2011 11:33:18 AM 
Adelaide 
Fayetteville, AR 
 



.As a retired professor, on a fixed income, I, more than ever need to budget wisely. Having 
notification of overcharges on my cell would be a big help.  Sincerely, Adelaide Adamson 
 
Feb 2, 2011 3:00:32 PM 
Rita 
Philadelphia, PA 
 
Capitalism is organized crime. And, the US Justice Department with the FCC should be engaged 
in anti-trust actions in contrast to aiding and abetting organized crime syndicates, e.g. 
telecomms.. 
 
Feb 1, 2011 8:47:03 PM 
Russell 
San Francisco, CA 
 
It's a 'no-brainer' to have your wireless provider send you a text or alert before you hit your cell 
phone plan limits. This way, YOU can decide if you want to cut back on your phone time, or pay 
more for the extra minutes for voice, text or data.  The European Union thinks it's a good idea  
they require their wireless companies to do it. And our Federal Communications Commission 
thinks so too, since they've proposed the same here. But the U.S. wireless industry hates it, 
because they make BIG money off charging you overage fees! 
 
Feb 1, 2011 9:52:42 PM 
Gary 
Biloxi, MS 
 
.Is it right that here in the US (and apparently only in the US) we are forced to buy a new phone 
whenever we switch cell phone carriers? that our cell phones cannot be reprogrammed when we 
switch? that we must sign a long term contract in order to switch to another carrier, or to update 
our phone to a newer model?  Please do the right thing: stop the rip off of American consumers--
your fellow citizens. 
 
Feb 1, 2011 11:42:39 AM 
Wayne 
Dana Point, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Wayne  
A. Addison 
 



Feb 3, 2011 8:23:44 AM 
Jessica 
Oakland, CA 
 
.We have the right to beware of phone activities, U.S. needs to honor it 
 
Feb 1, 2011 11:23:11 AM 
Robert  A 
Alpharetta, GA 
 
.Please take actions which will help the consumer. They will benefit the industry also in the long 
run. 
 
Feb 2, 2011 2:20:59 PM 
Elizabeth 
Chicago, IL 
 
Given the difficulty one has in being able to monitor one's on-going usage of wireless phone 
service, etc., cell phone companies should be required to warn their customers when they are 
approaching the limits of their contracted service.  The customer would then be able to decide 
whether or not to go beyond the allotted limit and face the  increased charges involved.  
Elizabeth Adkins 5844 S. Stony Island Avenue, #3H Chicago. IL 60637 
 
Feb 1, 2011 2:28:36 PM 
John 
Seattle, WA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, John 
Adkins 223 Yale Ave N Seattle WA 98109 
 
Feb 1, 2011 6:15:49 PM 
Ronald 
Tempe, AZ 
 
.The strategy of the wireless companies is to force you to sign up for an excessive number of 
minutes, because overages are so expensive. Notifying the user of impending overages is fair, 
simple and a sensible first step. toward offering service comparable with the rest of the world.  
Ronald J. Adrian 3418 E. June Circle Mesa, AZ 85213 
 



Feb 1, 2011 1:14:24 PM 
Donna 
Yardley, PA 
 
Since the wireless companies have no problem with sending text messages about their new deals. 
Sending a simple text to notify of pending overages should be fairly simple and easy. 
 
Feb 1, 2011 12:54:04 PM 
Amy 
Somerville, MA 
 
Our wireless providers should at least send a text message before we hit our cell phone plan 
limits. 
 
Feb 2, 2011 7:57:11 PM 
Mark 
Allentown, NJ 
 
With two young daughters, the risk of exceeding phone plan limits is a very real possibility.  I 
think telecom companies count on this situation to boost profits at the expense of customers who 
do not scrutinize the usage rates of their kids. 
 
Feb 2, 2011 6:54:40 AM 
Robert 
Morristown, NJ 
 
Please support our cause and let the consumer decide whether to cut back on my phone time or 
pay for extra minutes for voice, text or data.  This is an easy and simple solution whereby both 
parties involved get an optimized solution.  The wireless companies have an opportunity to make 
more money from those that wish to pay for additional minutes and at the same time save money 
for those that do not desire to exceed their monthly allotment.  No surprises at the end of the 
billing cycle.  Sincerely,  Robert A. Agrusti 6 E. Cove Lane Morristown, NJ 07960 
 
Feb 2, 2011 6:43:07 AM 
Ed 
Trumbull, CT 
 
A few years ago, I received a call from my telephone company, which is now AT&T, stating that 
even though my bill was not yet, indeed not even sent yet, because it was abnormally high they 
would discontinue service if not paid in 5 days. Now that same company as well as most, if not 
all, carriers will ignore abnormally high usage and send a shockingly high bill.  I'm tired of 
wireless bill shock, and ready for some real control. Cell phone companies should notify me 
before I go over my limits on voice, data or text service. That way I can finally get control over 
my bills and permanently avoid bill shock.  Wireless companies are charging up to nine times the 
average plan cost for each minute I'm over budget. I should have the opportunity to decide if I 
want to pay that, or cut back my usage so I don't go over my plan limits. A quick text from my 



company would allow me to make that decision.  This is a simple solution that puts me in control 
of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Sincerely, Ed Ahern 23 Owl Hill Trail 
Trumbull, CT 06611 
 
Feb 1, 2011 12:28:48 PM 
Joan 
Foxboro, MA 
 
I believe that it is time for the Cell phone companies to notify everyone before they reach their 
limits on voice, data and text service. The consumer should be protected from the massive 
charges these companies charge it customers when they go over the limits and are not aware that 
they have until it is to late. 
 
Feb 1, 2011 5:47:04 PM 
Paul 
Capitola, CA 
 
.Make cell phone companies warn consumers when they are about to go over their monthly 
maximum. 
 
Feb 1, 2011 4:42:47 PM 
Jay 
San Diego, CA 
 
.I remember the first time I opened my cell phone bill only to find that I had exceeded my 
minutes and had a whopping bill to pay. In today's rough economy any unexpected expense 
could have a devastating effect on a persons finances. 
 
Feb 1, 2011 1:21:18 PM 
Barry 
Jacksonville, FL 
 
.As mentioned, this Bill should be a "No-Brainer"! 
 
Feb 1, 2011 6:46:46 PM 
Jean 
Berea, OH 
 
Please help real people solve this real problem. We can't count on the cell-phone companies to 
do the right thing - and in spite of asking for this services repeatedly, I have been unsuccessful. 
You hold the power to help! I hope you will. 
 
Feb 2, 2011 8:50:32 AM 
Carl 
Atmore, AL 



 
.Every customer should have the right to know when his status is about to change. It's only 
common decency. 
 
Feb 6, 2011 2:11:10 PM 
Christine 
Tega Cay, SC 
 
.See below, this is a no brainer and I hope this gets passed! 
 
Feb 2, 2011 2:19:53 PM 
David 
Spencer, MA 
 
.This really makes sense and should be done immediately to help consumers! 
 
Feb 1, 2011 4:45:16 PM 
Donald 
Minnesota City, MN 
 
.It is ill advised to require cell phone companies to send me a message telling me that I am over 
limits on voice, data, or text service.  I should be able to manage and control usage myself.  Most 
if not all cell phones companies will respond to my inquiry as to the status of my usage.  Verizon 
makes this information available both on-line and on the cell phone. If I am responsible enough 
to have a cell phone that bills for these services after usage I should be able to manage my costs.  
If I can't handle that responsibility I should be limited to prepaid service only.  The boilerplate 
comments below provided by Consumers Union do not reflect my view. Please disregard it 
 
Feb 2, 2011 12:36:00 AM 
Tracey 
West Sacramento, CA 
 
.American's have had enough of and are filled to the brim with corporate greed and outright 
theivery! 
 
Feb 5, 2011 5:16:32 PM 
Karen 
Phoenix, AZ 
 
.This is a no-brainer.  I'm tired of wireless bill shock, and ready for some real control. Cell phone 
companies should notify me before I go over my limits on voice, data or text service. That way I 
can finally get control over my bills and permanently avoid bill shock.  Wireless companies are 
charging up to nine times the average plan cost for each minute I'm over budget. I should have 
the opportunity to decide if I want to pay that, or cut back my usage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 



approve its proposal that wireless companies alert me before I go over my plan limits.  Thank 
you. Karen Archibald 7031 N 22nd St Phoenix, AZ 85020-5658 
 
Feb 1, 2011 11:50:46 AM 
Jeff 
Denver, CO 
 
http://vimeo.com/7761485 Expertly shot & edited. Done with so much insight & attention to 
detail that most women who see it can't believe it was created by a man. 
http://www.imdb.com/name/nm0033811/ jeff, great job on your short. >  very clean. i am 
impressed >  peace http://www.imdb.com/name/nm1843310/. 
 
Feb 1, 2011 1:31:00 PM 
Linda 
Portland, OR 
 
I've had some surprises in the past, especially when I was on a friends and family plan. 
Consumers need to know if they are nearing their limits so they can either restrict usage or 
purchase more minutes--often, depending on carrier and plan, at a lesser rate than one is charged 
when one goes over their plan. We need to have this option. 
 
Feb 1, 2011 4:46:18 PM 
Dawn 
Wood Dale, IL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Cell phones may not yet be a true 
necessity in life, but sometimes they are all you have in an emergency...and there shouldn't be 
any sort of reason to think about NOT having one! However, these bills certainly are enough to 
think more than twice about it. 
 
Feb 1, 2011 3:49:24 PM 
Nancy 
Westfield, NJ 
 
.Please require cell phone companies to notify consumers when they are about to go over their 
minutes and incur overage charges.  Thank you, Nancy Albanese 
 
Feb 2, 2011 8:45:51 AM 
Louis G. 
Brooklyn, NY 
 
.Why must I pay more for the service when you can provide me with the information, if I am 
going to exceed my time allotted. 
 



Feb 1, 2011 2:48:47 PM 
Reynold 
temecula, CA 
 
We have the right if we ask to improve our quality of service.  Or we will take the next step and 
regulate cellular companies like yourself. 
 
Feb 1, 2011 6:33:25 PM 
Elizabeth 
Union City, NJ 
 
This is embarrassingly overdue! 
 
Feb 2, 2011 8:07:15 AM 
Venus 
San Antonio, FL 
 
Dear Sirs,  I have had the misfortune of receiving an outrageously expensive cell phone bill in 
the past and it was not a pleasant experience grappling to pay the bill or be sent to collections.  
Banks even have the decency these days to alert their customers when accounts reach a certain 
low limit. Why not the wireless providers? 
 
Feb 3, 2011 11:13:39 AM 
Quincy 
Spokane, WA 
 
I am very much interested in this petition. as I have had this problem before. It would be nice to 
get an alert to let me know when my minutes are almost used up. Thankyou.  sincerly,  Quincy 
Alderson 
 
Feb 1, 2011 4:19:41 PM 
Margaret 
Groton, CT 
 
.If Europeans realize the companies are cheating the little people, then lets realize it too. Stop 
this unnderhanded way of charging extra. 
 
Feb 1, 2011 7:42:34 PM 
Judy 
Boise, ID 
 
.I do not want to find out about over the limit min without first hearing from my cell phone 
company. I do not  need any shocks on my cell phone bill later! 
 
Feb 1, 2011 1:18:13 PM 
Claude 



Dayton, NV 
 
.Even if it the cell phone companies charge a $1.00 fee for this service it would be worth it. 
 
Feb 3, 2011 7:21:20 PM 
Georgia 
Queens Village, NY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Georgia 
Aldridge Queens Village, NY 11429 
 
Feb 1, 2011 4:19:53 PM 
Thomas 
Plano, TX 
 
I urge you to please consider passing this bill.  If you have children who have cell phones, and 
who doesn't, then this bill is a MUST to protect their ability to begin to act responsibly with 
money and to avoid the bad habits that have put so many young Americans in the dire financial 
straights they are in today.  Most wireless providers bank on the fact that the typical consumer 
acts on an "out of sight / out of mind" basis and they are spending money without realizing it to 
the gain of the wireless providers.  How would you like it if the waiter in your favorite restaurant 
charged you another $4 every time he filled your iced tea glass?  No one keeps track of that, do 
they?  Please vote to pass this bill.  It is important to middle and low-income Americans, the very 
people Congress is so afraid of every election period.  Thank you! 
 
Feb 2, 2011 12:52:00 PM 
Robert 
Gloucester, MA 
 
.No more surprises!  In this day and age, where communications is quick and easy, lets not be 
greedy.  Notify us with changes or when exceeding out plans. 
 
Feb 1, 2011 2:04:55 PM 
Pam 
Carrollton, GA 
 
.This is even more pertinent to those of us with a family plan & as many as FOUR phones to 
keep up with. This has happened to me with my children more than one time and I have paid 
$100's in overage charges!!! 



 
Feb 1, 2011 10:05:56 PM 
Judith 
Oakland, CA 
 
While there are many egregious ways in which cell phone companies add big charges to phone 
bills, this change addresses one, and it seems a simple and necessary step which they can 
implement easily.  For them to oppose this change is to say that they would rather have 
customers overwhelmed and over-charged.  The plans and bills are so complex that customers 
have a very difficult time figuring out what they will be charged.  And often their representatives 
give out erroneous information and/or misrepresent the plans.  Please help consumers to have a 
measure of control over their pocketbooks.  While I have had success in complaining to my 
carrier about overcharges, it takes so long to get to a live person to complain, and then so long to 
explain, complain, and usually to repeat this process to two or three people, and get put on hold 
for lengthy periods, that it is quite a deterrent to even trying to get charges dropped.  Please 
implement this rule. 
 
Feb 1, 2011 8:35:36 PM 
Lorraine 
New York, NY 
 
.I urge the FCC to require cell phone companies to alert me before I go over my time limits. I 
also invite the FCC to continue to take actions that will protect the consumers.' In this day and 
age, everyone has a cell phone. Sincerely, Lorraine Altman 
 
Feb 1, 2011 12:50:52 PM 
Kathy 
Safford, AZ 
 
I believe it is unfair for the wireless companies to charge us overage fees.  I mean really most of 
the middle class is struggling already and it won't be long before a lot of us decide to reconfigure 
our bills and "cut out" the things we really don't need. Wireless companies are one of those 
things! 
 
Feb 2, 2011 7:27:54 AM 
William 
Fairmount, GA 
 
. I'm with AT&T and I have had this happen to me, please add me to the list to try and stop this 
practice 
 
Feb 2, 2011 12:23:14 AM 
Christopher 
Seattle, WA 
 



.Full disclosure and transparency of what I'm being charged for is important to me and that's why 
I'm signing this petition.  I also feel that the phone companies should clearly communicate, in no 
uncertain terms, what a customer's plan really consists of.  There should be no fine prints and 
"hidden" charges or hidden anything!  Thank you,  Christopher Alviar 
 
Feb 2, 2011 1:55:10 PM 
Anna 
Washington, DC 
 
I want my wireless provider to send me a text or alert before I hit my cell phone plan limits. I 
want to decide if I want to cut back on my phone time, or pay more for the extra minutes for 
voice, text or data.  Every month I am shocked that my phone billl is two to three times higher 
than expected!  Please do something. 
 
Feb 2, 2011 1:19:06 PM 
Cornell 
Sammamish, WA 
 
.Please support and protect the American people above the demands of an industry whose 
interests do not include doing what is fair and right for the people who pay for services. 
 
Feb 1, 2011 7:33:27 PM 
Trudy 
Strongsville, OH 
 
.You have the right to make a fair profit. Please give me the right to have control over my cell 
phone bill by alerting me to potential overages. 
 
Feb 2, 2011 11:55:52 AM 
Richard 
Audubon, PA 
 
.One of the main reasons government was instituted among men and women was to do for us, as 
a group, those things we can't do individually. Among the things we can't do individually is 
protect ourselves from predation by huge corporations.  This bill is a tiny step to help balance the 
contest between individuals and corporations that seek every back-door trick to take our money, 
and let us control how we spend our money. 
 
Feb 2, 2011 11:42:12 AM 
Sue 
Jackson Heights, NY 
 
This is a no brainer, please protect the people from the Corporations. 
 
Feb 2, 2011 11:29:02 AM 
Pat 



Brooklyn Park, MN 
 
.When will the Government that is formed by and for the people start acting on behalf of the 
people. This is your opportunity to defend the republic and the rights of it's citizens.  Put and end 
to the sale of our democracy. 
 
Feb 1, 2011 3:10:09 PM 
Saulvedis 
Brunswick, MD 
 
Make wireless companies notify you BEFORE you go over your plan limits!!! 
 
Feb 1, 2011 3:45:16 PM 
Roger 
Odessa, FL 
 
With all of the technology today it should not be a difficult task for cellular providers to enable 
alerts when our bills will be several times their normal amount.  Please protect your customers 
from these hardships. 
 
Feb 2, 2011 9:28:25 AM 
Jacquie 
Mullica Hill, NJ 
 
This seems like a very simple solution to a situation that is causing a lot of people problems.  
Please act on behalf of the consumer not the corporations who are trying to find every possible 
way of making money. 
 
Feb 1, 2011 1:11:59 PM 
Ghassan 
Portland, OR 
 
FCC's job is to support the public interest.  This is clearly in the public's interest. 
 
Feb 1, 2011 5:33:40 PM 
Anthony 
Milwaukee, WI 
 
Please have the cell phone companies be responsible for keeping their customers informed about 
when they reach their limits. 
 
Feb 1, 2011 2:49:00 PM 
Liz 
Los Angeles, CA 
 



.Depending on people's plans, overages can easily double or triple one's normal bill.  I had one 
that was 25 times higher due to confusion on the company's end.  I have also had the phone not 
shut off properly and turn a 3 minute call into a 152 minute call.  In these economic times, where 
the technology exists, it is in everyone's best interests to advise consumers of when they are 
approaching their minute limit. Good for the consumer who doesn't get shocked and good for the 
company which builds trust with the consumer by actively helping him or her manage their costs. 
 
Feb 1, 2011 12:47:35 PM 
Gary 
Irvine, CA 
 
Please consider this proposal. 
 
Feb 3, 2011 10:36:49 AM 
Linda 
Midlothian, VA 
 
.Being notified before you are about to go over would save, especially parents, from shock bills 
that put them in financial difficulty. 
 
Feb 1, 2011 1:53:45 PM 
Tony 
Broomfield, CO 
 
Please read my note below 
 
Feb 1, 2011 2:09:02 PM 
Kristine 
Saratoga, CA 
 
.Thank you for your time and attention. 
 
Feb 2, 2011 5:46:51 AM 
Jon 
Cazadero, CA 
 
.Greed has to be controlled 
 
Feb 4, 2011 7:30:35 AM 
L 
Rochester, NY 
 
.PASS THIS BILL NOW!!!!! 
 
Feb 5, 2011 1:40:58 AM 
Aline 



Winder, GA 
 
We need you in Washington to stand up to these unfair business practices. We voted for you so 
you could help protect consumers. Please don't let these greedy corporations continue to take 
advantage of people. 
 
Feb 1, 2011 12:59:18 PM 
Bruce 
Rolling Meadows, IL 
 
.The cell phone companies are always looking for ways to rip off consumers.  I had to go to 
unlimited service for everything when I started getting mystery charges from AT&T for data 
usages in the middle of the  night when we were all asleep.  The burden to prove non-use fell on 
me, which I could not do.  At that time we did not have data plans or use any data, except for the 
occassional ring-tone download, which is also a rip off, chargin extra to download them. 
 
Feb 1, 2011 12:53:05 PM 
Edwin 
Rowland Heights, CA 
 
.It seems such a reasonable thing to do to send a free message.  Also, I would like you to 
consider allowing people to optionally request bumping up to the next limit for that billing cycle 
- which amounts to indexing prices to usage rather then penalizing overages.. 
 
Feb 1, 2011 3:11:09 PM 
Garland 
Sebastopol, CA 
 
.I ask that the FCC perform it's function of keeping down the cost and achieving the best quality 
of service possible. 
 
Feb 1, 2011 1:27:00 PM 
George 
Cranford, NJ 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
 
Feb 1, 2011 4:43:10 PM 
Guy 



Eugene, OR 
 
.I have been paying huge fees and various 'penalties' to cell phone carriers for years and urge you 
to act to protect conumers like me from unfair business practices by these companies.  Thank 
you for your interest in my opnion.  Guy T. Anderson Eugene, OR 
 
Feb 2, 2011 12:06:06 AM 
Jeanie 
Ringgold, VA 
 
.HELP!!!!!!!!!!!!! 
 
Feb 1, 2011 3:19:02 PM 
Jeanne 
Sherborn, MA 
 
Fear of running over my minutes keeps me from using my phone near the end of my billing 
month. 
 
Feb 1, 2011 1:01:21 PM 
Judy 
Kinderhook, NY 
 
Cell phones are now an important tool in our communication area. However, many kids (as well 
as adults) can loose track of how much time they are spending.  It's important that we provide the 
tools to help people manage their account well. We need your help to do it. 
 
Feb 1, 2011 8:54:58 PM 
Kip 
Eugene, OR 
 
Carriers have had the ability to do this for decades now, and allowing this unfair business 
practice to continue just isn't right.  They even offer a service for a substantial charge to cutoff 
data for children, but there's no reason we should have to pay more for them to shut us off before 
going over the limit! 
 
Feb 1, 2011 10:32:25 PM 
Lawrence 
Shreveport, LA 
 
.Stop the oligarchy! 
 
Feb 3, 2011 3:40:00 PM 
Michael 
Mandan, ND 
 



.The phone companies take advantage of at every turn and need to be stoped 
 
Feb 1, 2011 12:49:31 PM 
Terry 
Hamilton, OH 
 
This is an option with Cincinnati Bell, my current provider.  My pre-retirement work focused on 
delivering technology services for an office with 930 users.  I should "get" this stuff but how do 
no-tech people know about the need to do this.  Q1: Why shouldn't cell phone service providers 
be required to do this?  Q2: What would the perceived benefit of NOT doing it for all cell phone 
users? 
 
Feb 1, 2011 12:35:14 PM 
Christy 
Ford, WA 
 
.The consumer really needs to be considered first.  The cell-phone companies are wealthy 
enough, without constantly penalizing the american public.  And if the consumer has more 
money to spend, that helps everyone! 
 
Feb 1, 2011 1:25:39 PM 
John 
Mount Juliet, TN 
 
.It's a 'no-brainer' to have my wireless provider send me a simple text or alert before I hit my cell 
phone plan limits. With this simple message I can thern decide whether  to cut back on my phone 
time, or pay more for the extra minutes for voice, text or data. This will be a simple process; it is 
certainly NOT rocket science, nor will it be difficult for the wireless companies to implement. 
But, I am afraid - and the history of the wireless companies supports my apprehension - they will 
have to be forced to do so.  The European Union thinks it's a good idea  they require their 
wireless companies to do it. And our Federal Communications Commission thinks so too, since 
they've proposed the same here. But the U.S. wireless industry hates it, because they make BIG 
money off charging my overage fees!  And I am TIRED of this nonsense!  The wireless industry 
is already profitable enough - their CEO's already receive large enough salaries and bonuses and 
their dividends are already sufficiently high to reward their stock holders - without also allowing 
them to gouge their users for unrecognized or unanticipated phone time.  Obviously the wireless 
companies will only make this change if they are forced to. And the FCC must, for the interest of 
the American wireless phone users, force them to do so; the FCC is empowered to act for the 
benefit of all Americans, not the wireless companies. 
 
Feb 3, 2011 9:23:02 AM 
Michele 
Shelby Township, MI 
 
.I have had too many overage charges that could have been avoided if I was aware of my family's 
usage. I think it's about time that technology was put to use for the consumers benefit! Please 



pass a law to help people avoid unnecessary and burdensome overage charges! Yours Truely, 
Michele Andre 
 
Feb 1, 2011 1:04:04 PM 
Nathan 
Detroit, MI 
 
I and many many many others like me simply want common sense consumer protections.  WE 
are the citizens, the people for which government works and who companies serve.  We deserve 
to call the shots about how we interact with cell phones and the like.  We just want to be alerted 
when we go over our limits.  It's simple!  So just please do it.  Thanks and be well,  Nathan 
Andren 743 Hazelwood St Detroit, MI 48202 
 
Feb 1, 2011 6:55:27 PM 
Gary 
Davidson, NC 
 
Just like the banking industry, debit and credit cards, wireless companies need oversight to make 
them consumer friendly and prevent them from making unreasonable charges when consumers 
go over their limits. 
 
Feb 1, 2011 3:20:06 PM 
Beverly 
Eugene, OR 
 
.The cell hone providers are here to provide a usable product and not take advantage of 
customers. 
 
Feb 2, 2011 10:21:58 PM 
Clifford 
Rochester, NY 
 
I use unlimited plan by Sprint for my smartphone.  However, I support the requirement of text or 
alert before cell phone users' cell phone plan limits. 
 
Feb 3, 2011 4:02:37 PM 
David 
Greenville, SC 
 
.Please pass this regulation. Cell phone companies already gouge you enough with their contract 
requirements. Thanks. David 
 
Feb 1, 2011 12:23:13 PM 
Gretchen 
Redlands, CA 
 



It's only fair. 
 
Feb 5, 2011 11:26:09 AM 
Nichole 
Mansfield, OH 
 
.Quit being so LAZY! Informing your customers is the least you can considering how much your 
customers are paying for lame service! 
 
Feb 1, 2011 12:25:48 PM 
BJ 
Covington, LA 
 
Reasonable profits are to be expected and encouraged; greed is not. Please limit the returns going 
to telecommunications corporations to that which is reasonable. 
 
Feb 2, 2011 2:47:14 PM 
Cameron 
San Diego, CA 
 
.And stop making us pay so much to upgrade too! 
 
Feb 2, 2011 12:19:42 AM 
Jairo J 
Los Angeles, CA 
 
The phone companies can easily sent a text message warning consumers. It's called lookig out 
for the little guy. 
 
Feb 2, 2011 2:12:00 AM 
Kate 
Campbell, CA 
 
.Please pass the  law that requires cell phone companies to let us know when we are going over 
our calling limit so we don't have "bill paying" shock.  Thanks. 
 
Feb 1, 2011 11:41:39 AM 
Theodore 
Jasper, GA 
 
Please make it a requirement for cell service providers to notify their customers when they are 
nearing their cell phone plan's limits. Thank you Theodore Antal 
 
Feb 1, 2011 6:26:30 PM 
Dearis 
Pensacola, FL 



 
.This is but one of many industry practices that should be looked at. We have become "the nation 
of greed". A penny here a penny there billions in the end in the pockets of the carriers. My 
understanding is that you are there to protect us from this and other abuses from this industry. If 
that is the case then just do what you were hired to do and everything should be just fine. Thank 
you for your time and may you enjoy the freedom that we are asking for, for all of us! 
 
Feb 1, 2011 8:32:46 PM 
Dave 
Upper Marlboro, MD 
 
.I do not want to be surprised when I receive my wireless bill and discover an overage charge 
because a member on my family plan caused my voice or data plan to go over my plan limit. My 
cell phone company should notify me before I go over my limits and therefore have control over 
my bill.  The overage rate charged by my cell phone company is very high compared to my plan 
rate and I should be given the opportunity to decide if I need to adjust my plan or reduce my 
usage to avoid out of control wireless charges. A quick text from the company, similar to texts 
sent advertising services, can be sent to alert me that I am close to my limit.  I urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits.  Sincerly, 
Dave Antoine 12818 Town Center Way Upper Marlboro MD 20772 
 
Feb 5, 2011 11:14:00 AM 
Lauren 
Brooklyn, NY 
 
.In these days where it is crucial to stretch our dollars to meet our budgets, it is very helpful to be 
notified prior to reaching our limits with our cell phone. Your assistance in making this possible 
is greatly appreciated. Thank you so much! 
 
Feb 1, 2011 1:22:29 PM 
Rosemary 
Phoenix, AZ 
 
There is no justification for the wireless companies to play Gotcha when we inadvertently go 
over our contracted limit on our usage.  With todays computer and communications systems, it 
would be no burden on the companies to send consumers notifications as we approach our limits.  
To the contrary, it is a major hassle for the consumer to have to keep checking to see if s/he is 
about to go over the limit.  Please change the regulations to require consumer notification so we 
consumers have the ability to decide whether we intentionally wish to go over the limit and pay 
the higher fees, or whether we wish to cut back on our usage until the next month.  It's a matter 
of basic fairness.  Thank you.  Rosemary Anton 
 
Feb 1, 2011 4:35:15 PM 
Margo 
San Francisco, CA 
 



.Although I have the ability to access my used minutes by phone, it's when you get very close to 
the limit, that the cellular companies should have the courtesy to let you know and make an 
intelligent decision to use or stop using minutes.  It's just being decent, and that's not a lot to ask 
for. 
 
Feb 4, 2011 1:21:27 PM 
Emily 
Grottoes, VA 
 
.I have gone over my plan minutes by accident several times and each time was shocked over 
how high my bill was.  Had I known I was close to going over my minutes, I would have been 
able to cut back on my usage. 
 
Feb 1, 2011 1:02:15 PM 
Anthony 
Los Angeles, CA 
 
Please support this initiative. 
 
Feb 2, 2011 10:39:28 AM 
Leonard 
Banning, CA 
 
.Please stop the over charging by the Cell Phone Companies. Its the right thing to do. 
 
Feb 1, 2011 2:59:06 PM 
Andrew 
Austin, TX 
 
.What are you afraid of? Stand up to the phone industry or are you accepting too much money 
from them? 
 
Feb 2, 2011 8:02:08 AM 
Robert 
Gales Ferry, CT 
 
.Cell phone overage fees are no different than bank over credit fees. They are a financial scam 
designed to artificially inflate consumer costs for services.  Any early functional need for 
additional fees for cell phone usage has long since expired.  Plans using them should be phased 
out.  Until that happens the consumer must be notified when approaching cell phone plan limits. 
 
Feb 1, 2011 5:16:50 PM 
Penny 
Middle Haddam, CT 
 
.I would like to be alerted when I hit my phone plan limits.  Please arrange this. 



 
Feb 1, 2011 4:05:28 PM 
Donna 
Merrick, NY 
 
.As a mother of teenage boys I know that at times we have gone over our monthy minutes and it 
is a terrible shock when you get the bill. It seems like the company could easily let you know 
when you are about to go over. Please make the change possible. Thank you, Donna Arabian 
 
Feb 2, 2011 8:35:29 PM 
Lucy 
Oakley, CA 
 
.The phones are not designed to easily track minutes. Furthermore, with all the technological 
applications readily available, it is a minimal overhead for the phone companies to automatically 
send updates to the customer.  Enough already!!! It's not like there is lost revenue for the 
companies. 
 
Feb 1, 2011 5:58:19 PM 
Juan 
New York, NY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Juan 
Arango 
 
Feb 5, 2011 11:36:39 PM 
Alex 
Granada Hills, CA 
 
What can I say to change your mind about charging people an arm and a leg for talking to family 
and friends? Instead of being content with making millions of dollars I guess you want to make 
billions. Never will it make any sense to hard working Americans who struggle on a daily basis 
to make ends meet. 
 
Feb 1, 2011 4:14:22 PM 
John 
Gresham, OR 
 
.I urge you to give consumers help in controlling cell phone costs. 



 
Feb 2, 2011 3:10:54 PM 
Kathleen 
Villas, NJ 
 
.Please do something to stop this!!! 
 
Feb 4, 2011 8:56:27 PM 
Carine 
Portland, OR 
 
Dealing with plan overages can be difficult. Cell phone customer service phone numbers shunt 
callers through automated systems set up to force customers to pay their account in full before 
allowing them any oppurtunity to make a partial payment, start a payment plan or cancel their 
service. When people on limited incomes run into difficulties paying their service, it can led to 
spiralling debt, as access to other communications is severly limited. Due to the increase of 
personal cell phones, land lines are more expensive than ever and pay phones are almost non-
existant. Lack of communications can impact people's ability to pay other bills, contact important 
agencies including banks to avoid foreclosure and find employment. The most vulnerable are 
those without the least resources. 
 
Feb 1, 2011 9:08:28 PM 
Todd 
Richmond, VA 
 
FCC Members :  I am writing to request FCC support for requiring wireless companies to inform 
their customers, either by sending a text message or otherwise alerting them, before they reach 
their monthly plan limits.  It is time to require the wireless companies to implement this 
respectful service for their customers/subscribers.  No doubt, we are more than covering the 
minor cost of this actual "customer service" in our current bills.  Thank you for your support of 
this common-sense regulation. 
 
Feb 1, 2011 12:11:57 PM 
Ed 
Bellevue, WA 
 
.This is a reasonable thing to do in light of the anti-consumer nature of cell phone billing. 
 
Feb 1, 2011 12:42:38 PM 
Alexis 
Norridge, IL 
 
To have many grateful customers it is a smart move to go along with this idea. I appreciate you 
cooperation! Alexis 
 
Feb 1, 2011 1:04:44 PM 



Edward 
West Hollywood, CA 
 
Letting us know when we are about to incur additional charges would actually promote good will 
between providers and customers.  What could be better than that? 
 
Feb 2, 2011 12:07:25 AM 
Harley 
Prescott, AZ 
 
.You KNOW these businesses are heartless and unscupulous!  Years ago T-Mobile got my son 
big time and they were rude and arrogant when I complained.  None of us will ever do business 
with them again. 
 
Feb 2, 2011 10:25:42 PM 
John 
Tucson, AZ 
 
Please make wireless companies more accountable by reining in their profiteering.  In this 
regard, they are no different from banks who surprise you with outrageous overdraft fees after 
the fact. 
 
Feb 1, 2011 12:37:29 PM 
Darrel 
Checotah, OK 
 
.In these trying times with the economy being what it is, the working class needs all the help they 
can get from these cell phone giants 
 
Feb 1, 2011 3:00:19 PM 
Renee 
Hicksville, NY 
 
. Why not ? We are encouraged to look out for ourselves. We are responsible for the fallout if we 
go over our minutes. Why not give me a heads up before I get slammed with a nasty fee . The 
only time I have ever gone over was during times of duress IN MY FAMILY LIFE . Why add to 
the disruption and pain when your life is already in upheaval.  A notification that I have hit a pre 
set threshold would be very helpful . 
 
Feb 3, 2011 7:59:18 PM 
Charles 
Topsham, ME 
 
I want Verizon to notify me when my monthly bill exceeds the fee for which I contracted. As it 
stands I never know what to expect and the variation is sometimes very large. 
 



Feb 2, 2011 8:28:21 AM 
Marion 
Oldsmar, FL 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock. Last month I was charged $53 for 100 
extra minutes. This month I did not use half my minutes. I feel I should be notified when I go 
over and when I don't the unused minutes should be rolled over to another month. Thank you, 
Marion Aronson 
 
Feb 2, 2011 11:30:00 AM 
Roger 
Spearfish, SD 
 
.This country has enough problems with people payng thier bills and they sure as HELL don't 
need a high phone bill added to their burden. 
 
Feb 1, 2011 2:57:17 PM 
Sheryl 
Silver Spring, MD 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 4:39:23 PM 
Richard 
Beeville, TX 
 
.Most cell phone users enjoy the convinence of the phone service. No one likes what is called 
"Shock Bill" when a person goes over the plan limit. That is one sure way for the wireless 
provider will make some big bucks off a customer. That is not good business for a company to 
do. There is no reason for the wireless provider to advise the customer before he/she go over the 
plan limit. Now if the customer disregards the notice and goes over the limit, then they should 
pay the bill. So lets stop this bill shock and give us a chance to keep take control. 
 
Feb 2, 2011 10:59:21 AM 
Kim 
Pembroke Pines, FL 
 



Last month my bill was just under $400.00 
 
Feb 1, 2011 1:00:53 PM 
Dora 
Warwick, RI 
 
Please require the wireless industry to send a text or alert to their customers warning them that 
they are about to reach their cell phone limit.  They already charge outrageous rate, and don't 
need any more reason to screw the consumer !!!! 
 
Feb 1, 2011 2:08:47 PM 
William 
Middletown, CT 
 
.I know this is part of a larger campaign - but this is an individual message. I've been "burned"  
before (a lot) when my teens went over phone limits, and we had no idea. This is just a common 
sense consumer protection law. A quick text from the phone company when we go over seems 
like very litte to ask.  I strongly urge the FCC to approve the proposal that wireless company 
contacts us before we go over plan limits.  thanks  Bill Arsenio 335 Ridge Rd. Middletown, CT 
06457 
 
Feb 1, 2011 12:44:54 PM 
Linda 
Tempe, AZ 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Linda 
Artac 1209 E. Northshore Dr. #239 Tempe AZ 85283 
 
Feb 2, 2011 11:24:58 AM 
Steve 
Poughkeepsie, NY 
 
When are laws and politicians going to defend the people ? When are lobbyists and corporations 
going to be treated as equals rather than those that are paying the bills. This skew toward 
corporate advantages over the people is reaching all time highs.  DO SOMETHING FOR THE 
PEOPLE who are struggling to survive, support a family, and put their children through school. 
 
Feb 1, 2011 12:40:10 PM 
James 



Austin, TX 
 
.Sensible regulations like this are sorely needed - they help everyone from the consumer who 
knows how much time or data he's using and to phone companies to operate honestly. 
 
Feb 1, 2011 4:58:56 PM 
Dale 
Portland, ME 
 
.Please help the consumer manage costs and access to cell phones and wireless communications. 
 
Feb 1, 2011 12:55:31 PM 
T. L. 
New Albany, IN 
 
Please?Thank you! 
 
Feb 3, 2011 5:51:33 PM 
joie 
Pleasantville, NJ 
 
.  They are tacking a lot of charges on to my phone I don't even know what I,m paynig for. after 
the initial charge? 
 
Feb 2, 2011 2:00:03 AM 
David 
Boulder, CO 
 
Several months during the past year, my cell phone bill has been over the monthly number of 
minutes, resulting in a surcharge of $40 to $70. 
 
Feb 2, 2011 4:46:43 PM 
Fran 
Dallas, TX 
 
.The time when cell phone companies are gouging consumers needs to end. they are making 
incredible amounts of money on monthly charghes as well as the ever increasing costs for new 
technology introductions. Itis time for them to become more concsious and appreciative of their 
customers.  We have to have technology to operate in this new communications environment. 
there needs to be some small consdieration of the customer and not simply bleeding them for 
every possible dollar! 
 
Feb 1, 2011 1:19:09 PM 
Gina 
Waxahachie, TX 
 



.the usa is way behind other countries in consumer choice re cell phones! it's insane that it's 
almost impossible to buy an unchipped phone and put your own choice of chip in it. prices are 
rigged! we seem to have got rid of monopolies, but we really haven't! 
 
Feb 3, 2011 9:26:33 AM 
Kimberly 
San Antonio, TX 
 
Any decision to protect the rights of consumers in America against the greed of cell phone 
companies, not to mention big business interests in general, is ineffably overdue. 
 
Feb 1, 2011 9:52:37 PM 
Pamela 
Fort Worth, TX 
 
.Please assist the consumer in not being charged overeages by cell phone companies.  Please 
assist the consumer in being treated fairly in the use and billing of this utility we have found 
necessary to live and communicate in our society. I'm tired of wireless bill shock, and ready for 
some real control. Cell phone companies should notify me before I go over my limits on voice, 
data or text service. That way I can finally get control over my bills and permanently avoid bill 
shock.  Wireless companies are charging up to nine times the average plan cost for each minute 
I'm over budget. I should have the opportunity to decide if I want to pay that, or cut back my 
usage so I don't go over my plan limits. A quick text from my company would allow me to make 
that decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of 
bill shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Pamela Atchison P.O. box 101892 Fort  Worth, TX 76185-1892 
 
Feb 1, 2011 11:27:07 PM 
Cynthia 
Missoula, MT 
 
.Communicate with us! 
 
Feb 1, 2011 1:38:47 PM 
Cullen 
Newburgh, IN 
 
In addition to the rest AT&T needs to let people know that those who were grandfathered with 
unlimited data before the change that accompanied iPhone 4 intro that they can still have that.  
Better that they should just notify those who do qualify that they have automatically reverted that 
billing to the grandfathered state. 
 
Feb 1, 2011 1:02:34 PM 
Joe 
Vallejo, CA 
 



This is an easy and inexpensive way to help consumers avoid predatory overcharges. 
 
Feb 2, 2011 1:54:12 PM 
William 
San Francisco, CA 
 
It's only fair that people are alerted to what they are actually going to be billed for before the fact. 
 
Feb 1, 2011 1:01:28 PM 
Russell 
Saco, ME 
 
.Hi, I have been a cell phone user for many years and I think it is only proper to let a customer 
know that we may be going over the usage allowed. To me it is similar to getting an estimate for 
your car repair and you are expecting the amount to be within the range of that value. The repair 
shop goes over the amount by quite a bit.due to unforeseen costs of parts, He fixes the car but 
does not warn you till you get there that the bill is $100 more than the estimate. Now what you 
need to pay to get the car or you do not get it. Was it the repair shops fault the part or parts 
increased more than the last time he ordered? No. What was the fault was not telling the 
customer before hand that there was an increase. In that case a decision could be made. People 
often forget about minutes used, due to many circumstances. Please help us out and give us a 
warning. Perhaps a text. Then you have a record of notification and you will be less likely to 
have complaints. Thank you so much for your time. Russell 
 
Feb 2, 2011 3:04:10 PM 
kim 
Sebastopol, CA 
 
A robot could do this, only initial set up is necessary 
 
Feb 2, 2011 11:38:12 AM 
GEORGE 
Saint Louis, MO 
 
.I believe that customers have been hit hard enough by this economic down turn, that we should 
be warned before in plenty of time before we get hit with outrageous fees. 
 
Feb 2, 2011 7:17:16 PM 
Don 
Hobe Sound, FL 
 
.It's a no -brainer, it only makes sense to give us a heads up when we're about to go over our 
minutes. 
 
Feb 1, 2011 12:49:48 PM 
ANNE 



Dallas, TX 
 
Why do companies always figure out way to over charge us and be sneaky about it. It's a little 
shaky as to the way they do it. This loophole need to be closed and make businesses act legally 
and ethically. 
 
Feb 2, 2011 1:04:50 PM 
MICHAEL 
Houston, TX 
 
Hey, this is a no-brainer.  Come on!  Send us a text or alert before we hit the limits--especially 
important for family plans.  Remember how the banks did this game with fees?  Where is 
Elizabeth Warren? 
 
Feb 3, 2011 12:18:53 AM 
GARYY 
MEDFORD, OR 
 
Last year AT&T charged me over $700 when someone borrowed my daughter's cell phone (data 
usage). That was my "bill shock". 
 
Feb 1, 2011 12:46:49 PM 
ANDREW 
Montpelier, VA 
 
IT IS PAST TIME TO REGULATE CELL PHONE COMPANIES ABILITY TO BILL OUR 
CITIZENS WITHOUT NOTIFICATION. 
 
Feb 2, 2011 10:46:08 PM 
Leonard 
Red Banks, MS 
 
Though AT&T has always worked with me and knocked off the overage charges on the several 
occasions my family has not listened to me and went over our/their voice/data plan limits, this is 
a great idea to prevent unwanted shock when opening one's cell bill ($1,200.00 for one month 
knocked the wind out of me!!).  Please look into doing something about this, as well as giving 
consumers more than a meager 5GB limit of data per moth with an air card, especially if that is 
their only means of Internet versus 56K.  I believe for $70.00 a month (which is what I pay 
AT&T for the 5GB per month air card) I should get at least 10GB.  I would gladly pay $100.00 
per month for 15-20GB, which is more than fair since AT&T and other cell phone and cable 
companies advertisements basically imply you can have all the Netflix, youtube, etc. you want, 
but the truth is one can consume that much (5GB) in one evening watching movies on Netflix 
and youtube.  15-50GB per month would make one feel they are a valued customer, and I for one 
would monitor as closely as I do my 5GB plan to keep from going over that limit or pay more 
money for a higher data cap (100GB+) that I'd still watch closely.  Thank you. 
 



Feb 1, 2011 1:46:46 PM 
Maria V 
Novato, CA 
 
.Please stop the cell phone companies from ripping people off. 
 
Feb 1, 2011 11:59:09 AM 
Gary 
Westminster, CA 
 
Unless they are able to make "remaining" limits visible on the front of the  phone, cell companies 
have an obligation to notify consumers BEFORE they go over their plan limits for voice, text, 
and data usage!  It is WAY too hard to figure out usage in a given month. It is only fair that cell 
companies make the information available to the user WITHOUT requiring them to reset their 
usage log each month!  Ideally, the remaining use should be visible on the front of the phone. If 
they can't do that, they should at least provide notification prior to racking up extra charges. 
 
Feb 2, 2011 10:58:55 PM 
Melinda 
Riverside, CA 
 
. I am one of those people who had a huge bill due to overages on my plan's minutes. My niece 
who is on my family plan wasn't paying attention to how many minutes she was using and I 
ended up with a huge bill. If my carrier had a policy of warning their customers in advance that 
they are approaching their limits, I would not have needed to increase the minutes on my plan. I 
now have a monthly bill of approximately $180.00 every month and it's getting harder and 
harder to pay it. 
 
Feb 2, 2011 1:43:23 PM 
Joyce 
Mokena, IL 
 
.Good and wise market practice dictates that the consumer be advised and receive 
communications from their vendor in cases where their payment might exceed the expected 
amount.  This is also "good faith" practice between consumer and vendor. Please do what you 
KNOW is right and support this bill to inform consumers in this situation. 
 
Feb 1, 2011 4:12:56 PM 
Alan 
Morgan Hill, CA 
 
.FCC Commissioners,  This truly is aconsumer's 'no-brainer' - to have our wireless providers 
send us a text or alert before we hit our cell phone plan limits. This way, consumers can decide if 
we want to cut back on our phone time, or pay more for the extra minutes for voice, text or data.  
The European Union thinks it's a good idea  they require their wireless companies to do it. And 
its my understanding that the Federal Communications Commission thinks so too, since they've 



proposed the same here. But the U.S. wireless industry hates it, because they make BIG money 
off charging you overage fees!  Please help stop cell phone bill stock. 
 
Feb 2, 2011 8:57:49 AM 
Stephen 
Wellsboro, PA 
 
.     It's not fair that we don't have the same protection i this matter as the Europeans. 
 
Feb 3, 2011 10:25:04 AM 
Va 
Columbus, OH 
 
.IT is only fair to get a Warning before your bill is raised! 
 
Feb 1, 2011 11:29:35 AM 
Chuck 
Birmingham, AL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Chuck Biddinger 
8518 First Ave. N. Birmingham, AL 35206 
 
Feb 1, 2011 12:51:02 PM 
Dorothy 
eugene, OR 
 
It's disheartening that we have to have laws to prevent these companies from tricking people into 
spending money they don't have, without knowing it.  But if ever "There Ought to be a Law,"  
this is it! 
 
Feb 2, 2011 1:17:18 PM 
Debra 
Appleton, WI 
 
.With having a teenager in the house and a home based company business, we have an overage 
problem some months that are real shockers. I think this would be very helpful to all consumers! 
 
Feb 1, 2011 4:52:11 PM 
Kenneth 



Westminster, CA 
 
Phones communicate both ways, and we certainly interact with automated or computerized 
systems enough to get frustrated with them, let them earn their keep. Design active automatic 
voice & text account status notices into the billing system, sent out on user customizable criteria. 
 
Feb 1, 2011 1:22:11 PM 
Everett 
Cranston, RI 
 
.The current practice is just another example of corporate america (sic) being allowed to fleece 
its customers without regulation. 
 
Feb 1, 2011 9:17:38 PM 
Philip 
New Iberia, LA 
 
.Please require wireless companies to provide an alert before one exceeds their plan limits. 
 
Feb 1, 2011 2:44:45 PM 
Alvin 
Silver Spring, MD 
 
Please put ordinary people above wealthy special interests. 
 
Feb 1, 2011 4:22:16 PM 
Jane 
Los Angeles, CA 
 
.Please protect cell phone users by requiring their carriers to send alerts before hitting users for 
big overcharges when they exceed a limit (that includes unsolicited texts as well). Don't let the 
lobbyists win this one!  Wireless companies are charging up to nine times the average plan cost 
for each minute I'm over budget. I should have the opportunity to decide if I want to pay that, or 
cut back my usage so I don't go over my plan limits. A quick text from my company would allow 
me to make that decision.  This is a simple solution that puts me in control of my wireless bill. 
I'm tired of bill shock, and urge the FCC to approve its proposal that wireless companies alert me 
before I go over my plan limits.  Jane Auerbach 10272 Dunleer Dr. Los Angeles CA 90064 
 
Feb 1, 2011 10:07:17 PM 
John 
Scarsdale, NY 
 
This bill is very important and introduces fairness and sense to utility usage. 
 
Feb 5, 2011 9:23:27 AM 
John 



Bryn Mawr, PA 
 
As a cell phone user I certainly would like to know when I'm near cell phone plan limits. By 
doing this you would make more users appreciate what you are doing.  John 
 
Feb 1, 2011 4:01:52 PM 
Frank 
Birmingham, MI 
 
.I believe that it is only right that cell-phone users should be notified when they are at risk for 
going over their allotment of monthly minutes.  I support a regulation that would require carriers 
to alert subscribers to such an overrun. 
 
Feb 1, 2011 1:43:26 PM 
Leslie 
Pinon Hills, CA 
 
Cell phone providers are out of control with their rates and price hikes.  I'm no longer a cell 
phone customer.  Prepaid is the way to go! 
 
Feb 1, 2011 12:00:19 PM 
Rebecca 
Chenango Forks, NY 
 
.Personally I don't have the problem of going over my minutes or texts but I do have friends that 
do. So I thought this would be a nice way to help them out with that. 
 
Feb 1, 2011 1:47:46 PM 
Donna 
Summerville, SC 
 
.I am a faithful wireless customer please keep the rates fare. 
 
Feb 2, 2011 8:28:33 AM 
Bo 
Bedford, TX 
 
I can't think of a good reason why the wireless companies won't do this on their own. 
 
Feb 4, 2011 12:58:44 PM 
Princetta 
Willowbrook, IL 
 
This issue involves our fundamental rights as consumers to have enough up to date information 
to make reasonable decisions about our purchases.In an age where you can get minute by minute 



alerts from your bank, how can the industry that makes it possible fail to give the same support 
to its customers? 
 
Feb 1, 2011 2:25:18 PM 
Valorie 
Westlake Village, CA 
 
Please direct cellular companies to advise us (consumers) of coming overages! 
 
Feb 4, 2011 8:30:42 PM 
Anjanette 
Slidell, LA 
 
i'm in 
 
Feb 3, 2011 10:14:24 PM 
Mary 
Agoura hills, CA 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Mary 
Avery 
 
Feb 1, 2011 1:00:56 PM 
Helen 
Pocatello, ID 
 
So when your lobbyist friends take their hands out of your pockets will you do the right thing for 
the nation or will you continue to sell us out for your own profit? 
 
Feb 2, 2011 2:31:29 PM 
Jill 
Amherst, MA 
 
I fully support the proposal to have cell phone companies notify customers before plan limits are 
reached.  This should be easy to automate.  If they can text me about worthless offers and deals, 
they can certainly text me about approaching limits.  It's time for cell phone companies to be 
forced to stop gouging customers and be held accountable for their practices. 
 
Feb 1, 2011 1:42:21 PM 



Alan 
North Andover, MA 
 
.Please help us consumers avoid the cel phone billing shock of finding that we have gone over 
our allotted minutes.  Make the cel phone companies provide notification that we have met our 
limit of purchased time 
 
Feb 1, 2011 3:43:32 PM 
Gary 
Socorro, NM 
 
I know that I can check to see where I stand on my limits, but that is not the point.  It is 
disingenuous of the cell companies to argue that they can't send alerts about hitting the limits of 
pre-paid text of voice time.  If they can't do this, then you should force them to quit spamming 
my phone with text offers I do not want! 
 
Feb 1, 2011 12:53:03 PM 
Susan 
Watkins Glen, NY 
 
Cell phone companies have no problem sending umpteen messages about their "special deals" 
and other business they wish to attend to.  For them to say they can't contact people when they've 
texted too much is a CROCK.  Regulate businesses that exploit consumers. 
 
Feb 2, 2011 8:30:48 AM 
Chris 
Orchard Park, NY 
 
.I haven't had this problem myself, but have friends who have had. These companies need to be 
regulated ... ALL OF THEM. 
 
Feb 3, 2011 8:55:26 AM 
Terry 
Helena, MT 
 
Far too many alledged services anymore are driven by greed rather than supply and demand or 
honest, open competition.  Nobody guarantees me a profit & if I make bad decisions I pay for 
them!  Please make cell phone providers do the same. 
 
Feb 3, 2011 1:53:45 AM 
EDWARD 
Elmont, NY 
 
.Cell phone companies are making the American family a slave to their service and hence, their 
prices. Please give Americans a chance to end the bill shock every month... 
 



Feb 2, 2011 10:06:24 AM 
beth 
gahanna, OH 
 
.I have had multiple occurring during times of increased cell phone use...like when an emergency 
arises...that I have had a huge increase in my cell phone bill because I went over in my allowed 
minutes and didn't realize. They are not forgiving at all and it would have been nice to know. As 
a result...I usually have to update my cell phone package to help offset the huge increase. I would 
love to know if/when I'm approaching my limit to avoid overage charges.  Thanks! 
 
Feb 1, 2011 5:10:15 PM 
JERRY 
Terrebonne, OR 
 
I cannot afford big charges.. 
 
Feb 1, 2011 4:33:02 PM 
JOSEPH 
Galloway, NJ 
 
.PLEASE SEND ALL CUSTOMERS A TEXT OR ALERT. IF THEY ARE GOING OVER 
THE LIMIT OF THERE MINUTES. 
 
Feb 1, 2011 12:46:19 PM 
MARK 
Wilson, OK 
 
.I AGREE.  PLEASE HOLD THEM ACCOUNTABLE. 
 
Feb 1, 2011 1:58:22 PM 
ELLEN 
CHICAGO, IL 
 
.PLEASE give consumers like me a fighting chance to avoid overage charges! 
 
Feb 4, 2011 10:16:08 AM 
JOSE 
West Palm Beach, FL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision 
 



Feb 1, 2011 6:54:47 PM 
DONALD 
Tucson, AZ 
 
We have only gone over once & have had cellular service well over 20 years. Please consider 
your clients who are not very good with their budgeting & just seem to live out of their means 
ending up in trouble  Thank you D. & A. Simonetti Berger of Tucson Az. 85750 Thank you 
 
Feb 2, 2011 10:57:53 AM 
JULLIANNE 
Mundelein, IL 
 
.All of the below statements are to be taken as statements directly from me.  In case it isn't - I 
want NOTIFICATION before I go over my limits on voice, data or text service. 
 
Feb 1, 2011 1:34:43 PM 
CHARLES J. & SILVIA O. 
Fairfield, NJ 
 
.THIS IS A GREAT IDEA - PLEASE IMPLEMENT IT ASAP 
 
Feb 1, 2011 5:56:07 PM 
RALPH 
Satellite Beach, FL 
 
.I want the FCC ro require my cell phone company to send me warning when my allotment of 
minutes is about to be used up, so as to avoid the excessive charges on above-plan minutes.  Hey, 
guys, there's no good reason not to do this! 
 
Feb 1, 2011 1:35:57 PM 
JEFFREY 
St Louis Park, MN 
 
We SHOULD absolutely "saddle" the telecom giants with the "burden" of treating customers 
with fundamental respect and consideration because clearly they will not do it on their own. 
Because these cell phone companies are such scoundrels, I resisted getting a cell phone until just 
4 months ago after it had become essential.  Seeing friends deal with bill shock, dropped calls, no 
service, crappy phones, horrendous  customer service and expensive contracts, I decided for 
years to skip cell phone service completely knowing how much I didn't want all that hassle.  Is 
that the kind of America we want?  Do we deny people technological improvements unless they 
are willing to be treated with corporate contempt?  For thirty years we have been letting 
"business" get away with more and more indecent and inhuman tactics in the name of "free 
market enterprise".  We are no better off, worse off it looks like to me, and it's time it stops 
 
Feb 1, 2011 2:29:14 PM 
PAT 



Santa Fe, NM 
 
.Please help consumers in every way you can, if you want to help the economy help those of us 
who purchase goods and services 
 
Feb 1, 2011 3:12:18 PM 
RICHARD 
North Bend, OR 
 
.PLEASE HELP US STOP THE AWFULL BILLS WE GET FOR A SMALL AMOUNT OF 
OVERTIME ON OUR CELL PHONES .  ITS NOT FAIR AT ALL JUST ANOTHER QWAY 
TO GOUGE CUSTOMERS . THANKS FOR ANY HELP 
 
Feb 1, 2011 11:45:53 AM 
RAYMOND 
Saint Louis, MO 
 
.Please let us know when we are about to go over our basic limit.  Thank you! 
 
Feb 1, 2011 6:52:40 PM 
HELEN 
Portland, OR 
 
.ENOUGH 
 
Feb 1, 2011 8:00:29 PM 
ROBERT 
Renton, WA 
 
Informing the customer before exceeding the limit should have always been available! 
 
Feb 5, 2011 10:30:10 AM 
Abby 
New York, NY 
 
NOT allowing consumers to be notified before they hit their cell phone plan limits is basically 
like prohibiting the flow of information. There's no argument against this, except a deceptive one 
by the cell phone companies. 
 
Feb 3, 2011 10:15:07 AM 
Jill 
Los Angeles, CA 
 
PLEASE MAKE WIRELESS PROVIDERS ALERTS TO THEIR CUSTOMERS BEFORE WE 
EXCEED OUR MONTHLY CALLING  PLANS.  I MUST BE ABLE TO DECIDE FOR 



MYSELF ON A MONTH-TO-MONTH BASIS IF I CAN AFFORD TO USE EXTRA 
MINUTES DEPENDING ON MY CURRENT NEEDS. 
 
Feb 1, 2011 2:56:34 PM 
Thomas 
Kenmore, NY 
 
I fully support the effort of Consumer's Union to stop unfair over billing of cell phone users, and 
will do what I can to get this legislation passed. 
 
Feb 1, 2011 11:17:06 AM 
Karen 
Warwick, RI 
 
Please follow the path of Europe and stop this insanity.  It is not fair to charge people beyond the 
pale with no warning that it is about to happen.  It is breaking many and needs to stop.  Thank 
you. 
 
Feb 1, 2011 9:16:41 PM 
Arrie 
Camarillo, CA 
 
.  The deck is stacked against the consumer at so many turns, including wireless 
communications.  In the innocent guise of corporate "personhood" (yet without personal 
accountability), and "the marketplace", cell companies "innocently" gouge the user who goes 
over plan limits.  This solution  - a simple text message that limits are being approached-- would 
represent an important measure to protect the consumer.  It would not represent a substantial 
additional cost for the industry..  Let me guess -- the cell companies don't like it because they 
would not be able to get outrageous prices for their "extra " minutes.  So, the choice is clear.  
You can stand with the consumer or you can stand with corporate power. We all know what the 
easy thing to do is.  Please stand with the 98%, not the 2%.  I urge the FCC to approve its 
proposal that wireless companies alert the consumer before they (we/I/you) go over wireless plan 
limits.  Sincerely  Arrie Bachrach 2809 Acacia Camarillo, CA 93012 
 
Feb 1, 2011 5:17:10 PM 
Jeff 
Reseda, CA 
 
Please stop large communications companies from taking advantage of their customers. 
 
Feb 1, 2011 5:25:22 PM 
Patrick 
Madison, NC 
 
.Please do something to protect consumers, instead of catering to rich corporations. 
 



Feb 5, 2011 9:42:05 AM 
Steve 
Solon, OH 
 
FCC, do the right thing and end this unfair practice. 
 
Feb 1, 2011 6:37:01 PM 
Karen 
Amery, WI 
 
make them stop 
 
Feb 1, 2011 1:18:08 PM 
Joe 
Cleveland, TN 
 
Please help the consumer by requiring phone companies to notify their customers when they are 
approaching there plans limitation. I know of one phone company that sends text and email alerts 
when approaching the customers plan limits. I feel all companies should be required to do so.  
Thank you! 
 
Feb 2, 2011 4:37:00 AM 
Richard 
Lincoln, NE 
 
Don't believe the industry claims of "costly burdensome regulation". It is simply good customer 
service, easy and cheap. 
 
Feb 1, 2011 11:25:52 AM 
Roshan 
Bryn Mawr, PA 
 
Have some Mercy on the poor citizen, especially in our category/ class. We haven't received any 
increases in our social security or annuities in the last three years. Yet our health care 
insurance,co- payments and prescription costs keep on going up and up! And now the new 
shocker,wireless bill ! 
 
Feb 4, 2011 10:06:22 PM 
Thomas 
Rockville, MD 
 
Make sure all advertising displays the complete bill price. My phone was advertised at $39/mo 
and the bill is $120 with taxes and other add ons.  That is outrageous. Phones should work for 
$15/ month. No add on prices. 
 
Feb 1, 2011 8:18:39 PM 



Jay 
Kaysville, UT 
 
.After being in other countries and seeing how many people have cell phones and at a lot less 
cost than in the USA, I am surprised how much we get charged for our cell phone service.  I 
know those people in other countries are not more wealthy than we are. 
 
Feb 4, 2011 10:46:09 AM 
Lee 
Brooklyn, NY 
 
Absolutely a no brainer!!! 
 
Feb 1, 2011 2:17:47 PM 
Rudy 
Hacienda Heights, CA 
 
The only way to improve consumer confidence is to actually make us believe the companies are 
there to provide useful services to us the customers!  If they are unwilling to provide easy to 
implement notices to prevent us from being overcharged then it is clear to us that the companies 
are only operating for their bottom line and not for the end user.  The FCC should step in if the 
companies can't control themselves, as in other areas of government where regulations are 
established to control the companies from profiteering over peoples' rights! 
 
Feb 3, 2011 11:53:07 AM 
Charles 
Aurora, MO 
 
.We're tired of these overage fees! 
 
Feb 1, 2011 11:14:57 PM 
Connie 
Olympia, WA 
 
.It is not fair for celll phone customers to have to pay for going over their limits if they do not 
know they have gone over or if someone else has been using their phone no.  Please pass 
legislation to have them notify customers when they are near their limit. 
 
Feb 1, 2011 2:44:51 PM 
Nicolas 
El Paso, TX 
 
I want my wireless provider to alert me before I hit my cell phone plan limits. 
 
Feb 2, 2011 8:11:01 AM 
J. Adam 



Gill, MA 
 
.This is such a good idea the cell phone providers are vehemently against it.  They wish to 
continue providing us with bill shock every month instead of allowing us to regulate how we 
spend our money.  In these trying economic times, I think more money in my pocket would be a 
good thing.  This money actually increases my disposable income or at least makes it easier to 
keep up with all my monthly bills.  If the cell phone companies wish to look at the long-term 
effects of the bill, they will see an increase of usage and an increase in subscribers as we will 
know when our limits have been reached.  This will also mean, for those who constantly reach 
their limits, an increase of subscriptions to the higher priced plans and the increased profits 
associated with them. 
 
Feb 1, 2011 11:18:50 AM 
Jimsey 
Birmingham, AL 
 
.Thank you, FCC for listening. This is so important. Cell phones are predicted to take over credit 
and debit card use, making them essential tools for living. We have to obtain a level of control 
now. 
 
Feb 1, 2011 8:13:53 PM 
Mike 
Crestwood, KY 
 
.I was hit with a 300$ bill when an ice storm killed our normal phones for a week and we were 
stuck using cell phones. A warning would have been nice! 
 
Feb 1, 2011 2:42:49 PM 
Terry 
Burton, MI 
 
.The fee's of wireless phones are an outrage!  Stop this continual American consumer rip-off 
NOW!!  The American public is sick and tired of paying outlandish fees to continue to feed 
corporate greed!  Just like all the other commodities, there is no end to the constant barage of 
price increases with the usage of the wire phone.  End the forced slavery to the CEO's and their 
minions of outlandish salaries!!  Do it NOW!! 
 
Feb 1, 2011 8:42:36 PM 
William 
South Lake Tahoe, CA 
 
.Very tired of the arm twisting, nebulous billing fees and the feeling of being used...Consumers 
rights must be an integral part of the so-called customer service. Clarity and honesty in prices, 
what a concept! 
 
Feb 2, 2011 2:46:09 AM 



Jonathan 
Los Angeles, CA 
 
.Why shouldn't the most convenient form of communication provide the most useful 
communication to its consumers? 
 
Feb 1, 2011 1:18:17 PM 
Jordan 
Brighton, MA 
 
This is pure commonsense legislation; do it now! 
 
Feb 1, 2011 10:31:30 PM 
Bonnie 
Sandy, OR 
 
When my daughter was a teenager she ran up extensive charges on her cell phone. I never knew 
what she was doing until after the fact and we were faced with $600 plus monthly bills. Being a 
working mother it was important to be able to reach her for a variety of medical reasons that 
interfered with her ability to make appropriate decisions. It was very difficult to come up with 
the finances to pay these bills. Had I know in advance I could have worked with the company to 
restrict her activities.  Please stop cell phone shock! 
 
Feb 1, 2011 12:10:37 PM 
David 
Delmar, NY 
 
.Cell phone companies have been overcharging constantly...it amounts to "hidden" taxes.  Make 
them stop!  Sincerely, David Baird 
 
Feb 1, 2011 12:54:19 PM 
Ruth 
Portland, OR 
 
.Yes, we all should be adult enough to keep track of usage, but how do you do that on a phone?  
You can with phone cards, but then you have the LOONG number to enter before you begin 
making the call.  The phone companies already have a counter on the number, so it would be a 
matter of a marker that automatically starts the message to the consumer. 
 
Feb 1, 2011 2:39:04 PM 
Bryan 
New Iberia, LA 
 
.I think that the cell phone industry has gotten their way for far too long and it is time for it to 
stop. 
 



Feb 1, 2011 3:39:52 PM 
David 
Endicott, NY 
 
.It is totally inappropriate that Cell Phone service providers can pass along an over-usage charge 
without first telling the subscriber that they have used all their available units.  How difficult can 
this be to provide?  And if there is a burdensome expense, then make the providers include this 
in the normal service fees they charge for the service. Surprise charges are NEVER acceptable. 
 
Feb 3, 2011 9:33:44 PM 
Mary 
Louisville, KY 
 
.Please send a text message to my cell phone when I am about to go over my limit of minutes. 
 
Feb 1, 2011 1:00:53 PM 
Patricia 
Laguna Hills, CA 
 
.Cell phone bills are high now anyway and most consumers are locked into contract of two years. 
It is a small thing to ask that we are notified as we approach our limits on our communication 
service. 
 
Feb 1, 2011 7:10:20 PM 
Peter 
Saint Cloud, FL 
 
.Enough is enough! 
 
Feb 3, 2011 8:04:27 PM 
Randal 
Louisville, KY 
 
This is long overdue. 
 
Feb 1, 2011 2:08:31 PM 
Sharon 
Palmer Lake, CO 
 
Please make it so that all wireless providers must send a text or alert before people hit their cell 
hone plan limits. Support the consumer. Thanks. 
 
Feb 1, 2011 12:46:08 PM 
Stephen 
Elko, NV 
 



With all of the expansion of equipment that has occurred over the last decade which has led to 
improvements in cell phone coverage, the consumer should expect more competition and, in 
turn, the lowering of charges from the cell phone providers.  However, that is not the case as 
monthly costs continue to rise.  Something needs to be done to encourage more competition in 
service charges for voice, text and data usage. 
 
Feb 1, 2011 1:28:43 PM 
Vanessa 
Columbus, OH 
 
I have noticed that my cell phone company, like many other businesses, are now imposing fees 
for services unknown to me. I  don't even have the services set up on my phone or never agreed 
to have included in my contract with their company.  Each month lately, I began to find little 
charges for things I never used but maybe some other phantom person had used to call me or text 
me. I keep my cell phone turned off at all times.  I don't even want to receive calls on my cell 
phone unless I am out in my car on business or personal matters. I don't know how to text and do 
not want to learn.  This whole situation has become preposterous. I don't have the time to go over 
my monthly bill with a magnifying glass. I never use my allotted minutes for each month.  I 
think that many companies think customers are too busy to look at their bills carefully and it is 
true. We are all running like crazy to keep up with our lives and don't look carefully. We just 
write a check.  I have called to have the charges taken off and had to argue vehemently with the 
customer service rep to remove them. I believe these employees are instructed to give customers 
a hard time.  It's time that the cell phone companies are scrutinized like the banks for adding 
these small charges each month that are not warranted in many cases.  Vanessa Baker 
 
Feb 1, 2011 6:47:35 PM 
Sara 
Santa Clara, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
 
Feb 1, 2011 12:32:12 PM 
Nicolette 
East Wenatchee, WA 
 
.Cell phone companies should also be required to sell smart phone plans that do not include data. 
 
Feb 1, 2011 11:57:55 AM 
Alex 



Bel Air, MD 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 11:34:22 AM 
Natylie 
Concord, CA 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. No one should 
have to experience bill shock, and I urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Thank you. 
 
Feb 1, 2011 2:58:52 PM 
Lawren 
Narberth, PA 
 
I am ready for some real control of the wireless industry. Wireless phones are no longer a luxury, 
they are virtually a necessity. The wireless companies overcharge for their services, and will not 
offer economical plans for people like me who only use a tenth of the minutes I am required to 
purchase.  Overcharging for under use, and using predatory billing has got to be controlled. 
Please Do Something. 
 
Feb 1, 2011 9:59:17 PM 
Mark 
Norman, OK 
 
Cell phone companies  charge too much to begin with.  To charge such enormous penalties for 
going over rate plan limits is simply gouging the public. 
 
Feb 2, 2011 1:43:13 AM 
jeff 
Mocksville, NC 
 
. I am severely disabled from a stroke followed by a coma and need to carry a cell phone in case 
I fall or my car(13 years old) breaks down again. All i can afford is a single room,meds for 
pain,doctor bills, crummy food and my emergency cell-phone hat I only use for real 



emergencies, so I don't normally get overage charges, but i fI got even one it'd put me Under 
Zero so PLEASE make rich cell phone companies tell people like me when we're getting close to 
having to pay extra fees that I can't pay anyway so they threaten ti sue me and that's going to 
give me a heart attack . Thank you 
 
Feb 1, 2011 11:49:52 AM 
Patricia McRae 
Las Vegas, NV 
 
I depend on my cell phone for many reasons, but most of all because my husband suffers from 
cancer and sometimes we "burn up the wires" over issues about his health. 
 
Feb 2, 2011 3:03:22 PM 
David 
Kihei, HI 
 
.While I personally monitor the amount I spend regularly,it would be a great consumer service to 
have the company I support by doing business with them, keep me advised as to whether I'm 
exceeding my limit. 
 
Feb 2, 2011 1:07:25 PM 
Jim 
Cambridge, MA 
 
The first month I had my iPhone 4, the data usage went way over 200 MB, forcing me to pay the 
additional $15 and increase my plan to the 2 GB upgrade. I have printouts of the usage that 
shows activity as cellular data while the phone was connected to a WiFi network - and while I 
was sleeping. AT&T told me it was Apple's problem and that it would be necessary to disable 
3G to keep the iPhone from using cell instead of WiFi. You can imagine how great it felt to 
become an AT&T customer. 
 
Feb 1, 2011 1:38:21 PM 
Pamela J. 
Ann Arbor, MI 
 
.Go for it.  Do something that will help us all out, please. 
 
Feb 2, 2011 10:29:04 AM 
Brooks 
Amherst, MA 
 
.This seems to me to be a very minimal move toward fairness. Jst let us know before they begin 
over-charging us. 
 
Feb 1, 2011 1:00:38 PM 
Neetu 



Hayward, CA 
 
This will only help secure customer satisfaction. Please do it. 
 
Feb 1, 2011 11:47:50 AM 
jeff 
Gainesville, FL 
 
.This is very do able, so let's get it done.  Now. 
 
Feb 4, 2011 12:47:43 PM 
Paul 
Shrewsbury, MA 
 
.Its time the cell phone companies give back to the massive user base that have enabled the 
success of technology. A simple 
 
Feb 2, 2011 2:28:03 PM 
Derek 
Lafayette, CO 
 
Thank you!! 
 
Feb 1, 2011 9:24:49 PM 
Michael 
Springfield, IL 
 
It's a 'no-brainer' to have your wireless provider send you a text or alert before you hit your cell 
phone plan limits. This way, YOU can decide if you want to cut back on your phone time, or pay 
more for the extra minutes for voice, text or data.  The European Union thinks it's a good idea  
they require their wireless companies to do it. And our Federal Communications Commission 
thinks so too, since they've proposed the same here. But the U.S. wireless industry hates it, 
because they make BIG money off charging you overage fees!  We just discovered we have only 
a week left to let the FCC know what consumers think (the agency's deadline is Feb. 8 for public 
comment, not Feb. 11). Please sign onto our petition below, or better yet, add your personal 
comments in the empty field below. If you've experienced a shocking overage charge, let the 
FCC know that, too. 
 
Feb 2, 2011 3:02:01 PM 
Russell 
Houston, TX 
 
.I'm tired of paying overage charges.  I use the counter on my phone each month, but it is off by 
a large number each month.  A note to let me know I am close would solve my problem. 
 
Feb 1, 2011 2:07:57 PM 



Emmet 
Grants Pass, OR 
 
.It is outrageous that the cell phone companies would claim that it is burdensome to send a text 
alert if a client is near the point of going over the allotted number of minutes.  I personally 
received a bill for several hundred dollars more than usual because a child of mine used too 
many minutes.  Now, that was truly burdensome. 
 
Feb 1, 2011 1:14:04 PM 
Joyce 
West Chester, PA 
 
.Consumers should be given sufficient notice before minute overages occur on their cell phones. 
 
Feb 1, 2011 1:15:07 PM 
Stacy 
Saint Louis, MO 
 
Please work for the interest of the people and not the corporations. It won't hurt them to send out 
messages.  It's all automated.  People will stll go over their limits. 
 
Feb 1, 2011 4:25:03 PM 
Therese 
Kansas City, KS 
 
A text to tell me that I am at or close to my plan's limit would be very helpful!  Just do it! 
 
Feb 1, 2011 8:50:42 PM 
Jeffrey 
Berkeley Heights, NJ 
 
.we have a plan w/Verizon which charges way too much based on our usage, location, etc. Plus, 
we also have Verizon FIOS! which should be only 89.99 per month, for Internet, tv, phone. 
invoices we receive are bundled together, but separate charges are Not delineated. This must be 
federally illegal!  Mr. & Mrs. Jeffrey R. Bank 12 Whitney Drive, Berkeley Heights, N.J. 07922 
 
Feb 1, 2011 5:19:17 PM 
Marty 
Lake Oswego, OR 
 
Be part of the solution! My bank offers overdraft protection and will notify me if my account 
drops below a certain level. Why should my phone service provider do less? 
 
Feb 1, 2011 11:57:43 AM 
David 
Palmyra, NY 



 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits 
 
Feb 2, 2011 7:52:23 AM 
Orelia 
Harvey, LA 
 
This petition is one that is long awaited for all.  Orelia Banks Harvey, LA 70058 
 
Feb 1, 2011 4:19:58 PM 
Russell 
Milton, MA 
 
.Please, once and a while do the right thing. 
 
Feb 3, 2011 7:54:04 AM 
Victoria 
Baton Rouge, LA 
 
Please think of your customers.  We are the people that provide your company with the revenue 
to function.  Without us you are not you.  Not the ROBBERY; be FAIR!!!!!!!!  Send Alerts.  
Thank you.  Victoria J. Banks 
 
Feb 1, 2011 10:35:19 PM 
Jane 
Wake Village, TX 
 
Cell phone customers should be notified in advance of exceeding their limits.  It is only fair and 
reasonable.  People should be given the opportunity to make smart financial decisions and rein in 
their spending.  Being notified of any potential overage fees before they occur is one way to 
ensure responsible financial behavior.  The government needs to learn to do the same. 
 
Feb 1, 2011 11:52:43 AM 
Albert 
Bozeman, MT 
 
.Want to keep business?  Let us know when we are approaching the limit of our plan.  The 
company which does this will get a larger portion of business. 
 



Feb 4, 2011 5:06:41 AM 
Sharon 
St. Louis, MO 
 
Please help make this happen.  The cell phone companies have done enough damage to the 
American public!! 
 
Feb 5, 2011 2:51:50 AM 
Sharon 
Mason, OH 
 
Please help the nation to provide all consumers with the information necessary to make wise 
fiscal decisions to protect our economy.  I am deeply concerned about the danger of the 
nationwide debt that this issue can promote. 
 
Feb 1, 2011 1:14:08 PM 
Ken 
San Jose, CA 
 
Please do the right thing here and be the best service to your customers! We will repay you with 
our loyalty. 
 
Feb 1, 2011 1:33:36 PM 
Matthew 
South Pasadena, CA 
 
This has been too long in coming.  Wireless users deserve the option of being notified about their 
usage.  The system as it stands it clearly meant to gouge users without their knowledge.  It's 
shameful a business practice. 
 
Feb 1, 2011 8:10:05 PM 
Diana 
Calabasas, CA 
 
.It is way past time to stop excessive cell phone overage charges. One way to start is to require 
cell phone companies to notify people before they have gone over their minutes.  I also do not 
understand why any overage charges should be allowed to be excessive and hope representatives 
will keep working on reigning outrageous phone charges. Phone charges should be in line with 
how much it costs for a phone company to provide services and not this plan or that plan to 
which a company may have gotten a consumer to agree.  Thank you for your time and 
consideration. 
 
Feb 1, 2011 12:48:50 PM 
Barb 
Indiana, PA 
 



.I have been shocked twice and I live on a fixed income and would liked to be warned when I am 
going over my limit, thank you. 
 
Feb 3, 2011 11:08:30 AM 
Tim 
Bellingham, WA 
 
.Please listen to the people of America and stand up to these corporations that take the consumers 
for granted and put a stop to this overcharging.  Try to remember that you work for the people 
and that the corporations are not the PEOPLE.  Thank You. 
 
Feb 3, 2011 8:31:13 AM 
Chess 
Schertz, TX 
 
Having used cell phones from multiple US and European suppliers, I find the text messages I get 
in Europe quite helpful.  I am alerted not only that I am about to run out of minutes, but also 
when I leave and enter my plan's calling areas [i.e. when I go from in-system to out-of-system 
charges... or local vs long distance.]   It is vital to me that I know before I spend the money--and 
with family plans, it's vital to my control of my minor children using the same account. 
 
Feb 1, 2011 1:41:38 PM 
gerard 
Las Vegas, NV 
 
Dear T-mobile, let me know when I get close to go over my plan allocated minutes 
 
Feb 1, 2011 11:51:29 AM 
Renee 
Van Nuys, CA 
 
It helps our economy to stop gouging everyday people. Thank you. 
 
Feb 1, 2011 11:53:55 AM 
Michael 
Woodland Park, CO 
 
.This seems like a very simple concept, that cell phone companies let you know that you are 
reaching your standard limit, so you will not go over into high priced minutes.  Do it ... 
 
Feb 2, 2011 1:24:40 PM 
P D 
Kent, OH 
 
.This country is for the people not corporations. Our taxes paid for this technology. We should 
only need to buy phones not pay to use a system we set up and developed. 



 
Feb 1, 2011 3:29:46 PM 
Matthew 
Mobile, AL 
 
It is easy to do.  They do it all the time when they want to.  It's only when it hurts their bottom 
line do they complain. 
 
Feb 2, 2011 9:51:57 AM 
JL 
howell, NJ 
 
.Please put an end to this practice that causes financial problems for Americans 
 
Feb 1, 2011 2:45:36 PM 
Molly 
Key Biscayne, FL 
 
I recently got hit with more than $250 in cell phone charges from my daughters phone for only 
one month!  It makes parents of young children unfairly taxed. 
 
Feb 2, 2011 5:44:04 PM 
Elaine 
Arlington, VA 
 
.I am one person who has had hundreds of dollars in overcharges, most of which are mistakes.  I 
have been unsuccessful in getting Verizon to refund these overcharges. They got paid - I got 
ripped off. 
 
Feb 1, 2011 4:08:22 PM 
Marie 
Rochester, NY 
 
It's a matter  of simple courtesy and good business practice.. 
 
Feb 1, 2011 1:16:27 PM 
Teresa 
Franklinville, NJ 
 
.When I had a "family plan" I received a large bill for my father's line. Uhhh..he had died several 
years before, and I had canceled that line.  AT&T couldn't answer my question: WHO is he 
calling, and from WHERE??? 
 
Feb 1, 2011 7:27:03 PM 
Thomas 
Fenton, MI 



 
.I strongly support this measure! 
 
Feb 2, 2011 12:58:11 AM 
Clay 
Chatsworth, CA 
 
With today's technology there is absolutely NO reason to not inform customers they are 
approaching their limits of usage on their plans. The only possible motivation for not setting this 
up is to encourage overextending of customers bills and racking up extra profits at exorbitant 
rates. 
 
Feb 1, 2011 1:29:49 PM 
Kevin 
Ellicott City, MD 
 
I was recently shocked to discover that I was facing a potential $240 overage on my cell phone 
bill, caused by an unexpected increase in voice usage by another family member on my account. 
Luckily I caught the problem online before the bill went out, called the phone company (Verizon 
Wireless) and was able to retroactively change to a different plan, which cost $30 more a month 
but eliminated the $240 charge. I switched back to my original plan the following month.  I 
would have preferred to have avoided the shock, hassle and $30 in extra payments. Please 
change the laws so that cell phone companies must notify me before I go over my limits on 
voice, data or text service.  Kevin Barnard 3361 N. Chatham Road, Apt. K Ellicott City MD 
21042 
 
Feb 1, 2011 2:31:08 PM 
Beverly 
Sedona, AZ 
 
.People should be able to opt out to receiving text messages that end up costing the cell phone 
user more money.  People should not have advertisers contact them to only be charged for the 
call.  People should be notified when cell service is coming to the maximum minutes allowed on 
your plan.  These items could help the consumer allot. 
 
Feb 1, 2011 1:57:13 PM 
John 
Fort Worth, TX 
 
.Give us control over our cell phones. 
 
Feb 1, 2011 11:29:04 AM 
Marilyn 
Augusta, GA 
 



.Although I have never personally gone over my cell phone minutes I can imagine how 
devastating a bill much larger than you anticipate could be to most already stretched budgets.  
Please pass the bill to force cell phone companies to alert customers when they have exceeded 
their set limits. 
 
Feb 1, 2011 1:26:14 PM 
Molly 
Kenmore, WA 
 
Cell phone company pricing is already outrageous and it is additionally insulting to get slammed 
with overage fees! 
 
Feb 1, 2011 3:01:48 PM 
Tom 
Florence, AL 
 
I suppose this is a good idea for those that are not responsible enough to take care of themselves. 
Personally those in my family that have cell phones know enough to dial the number provided 
and check their total minutes. We've used cell phones for about ten years. Got billed for overages 
just one time and that was the carriers fault. But I have to say it is a good idea becuse it woud not 
cost the cell phone company anything to do this except the loss of additional revenue. 
 
Feb 1, 2011 4:29:46 PM 
Elizabeth B. 
Albuquerque, NM 
 
It is grossly unfair to intentionally let people exceed their minute limits.  The FCC should not 
hesitate to impose the requirement that wireless companies alert their customers before they 
exceed their plan limits.  (I can't delete the prepared text, but this says it all). 
 
Feb 1, 2011 1:34:27 PM 
Gene 
Baltimore, MD 
 
.We pay enough every month. Let the phone companies play fair to their customers. 
 
Feb 1, 2011 11:49:45 AM 
Justin 
Eagle, CO 
 
.money over people???...why should you get our business??? 
 
Feb 1, 2011 1:10:04 PM 
Michael 
Keedysville, MD 
 



.Please, You need to support this!!!Mike Baron 
 
Feb 1, 2011 12:51:32 PM 
Carl 
Egg Harbor City, NJ 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before my children go over tne limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock.  Wireless companies are 
charging up to nine times the average plan cost for each minute I'm over budget. I should have 
the opportunity to decide if I want to pay that, or cut back my useage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
Carl Barone 683 Saint Andrews Drive Egg Harbor City, NJ 08215 
 
Feb 1, 2011 12:39:31 PM 
Thomas 
East Wallingford, VT 
 
I request you change the billing practices and protect us consumers from over charges.  We know 
that our children have no concept of how much their phone use cost. I implore you to help us to 
control our cost and require the our phone companies to give us usefull information in time to 
aleviate these extra charges.  Or better yet deny all overages until the plan subscriber approves 
the additional charges.  Respectfully,  Thomas Barone 
 
Feb 2, 2011 11:05:22 AM 
Eleanor 
Gwynedd, PA 
 
This seems like a very sensible proposal.  If they can do it in Europe, surely it could be 
implemented in the United States. 
 
Feb 1, 2011 1:53:08 PM 
Jesse 
Winslow, AR 
 
.The overcharge for overuse penalizes those least able to afford it. 
 
Feb 1, 2011 3:34:25 PM 
Renee 
Kentfield, CA 
 
I urge you to consider this solution as it benefits consumers as well as your company. 
 
Feb 1, 2011 1:25:54 PM 



Alice 
Delray Beach, FL 
 
Bill shock dampens the spirit of consumers which makes them hold back on future purposes.  If 
wireless companies are willing to help consumers take control, the result is establishment of 
good public relations without the expense of advertising.  They should look at it as free 
advertising and consumer PR. 
 
Feb 2, 2011 10:16:51 AM 
Elizabeth 
Annapolis, MD 
 
There's enough to worry about these days, and we older people aren't as computer-savvy as the 
younger folks.  I never know when I'm using something that incurs an extra charge.  I would like 
as much notice as possible. 
 
Feb 1, 2011 6:41:08 PM 
Gini 
San Bernardino, CA 
 
.It's time that consumers got some even breaks from all big businesses, but especially cell service 
providers.  The technology is capable of giving us the bulletins we need to manage our use of 
service.  Let's make it happen. 
 
Feb 2, 2011 7:18:09 PM 
Brian 
Slidell, LA 
 
Although I am not a heavy cell phone user, I know the fees that cell phone providers charge 
customers can add up. And let's face it, cell phone providers are making huge amounts of money. 
Who doesn't have a cell phone? So when I read about a proposal to make wireless companies 
notify customers before they go over their plan limits  helping end cell phone bill shock, I 
wanted to weigh in on this. After all, cell phone companies should value its customers enough 
not to try to take them to the cleaners for the privilege of using a cell phone. Profit is one thing, 
greed is another. 
 
Feb 1, 2011 7:22:06 PM 
Diane 
Deep River, CT 
 
.Please enact this common-sense protection for consumers - show your support for the average 
person over the greed of the wireless industry. Thank you. 
 
Feb 1, 2011 1:47:42 PM 
Jeffrey 
Acton, MA 



 
Anyone who has a teenager at home will recognize the need for making the phone companies tell 
us before our kids bankrupt us. 
 
Feb 1, 2011 3:58:11 PM 
Kathryn 
Suffern, NY 
 
Please be open to the concerns of consumers who are having a hard time meeting all their 
financial obligations in these tough times. 
 
Feb 2, 2011 3:50:21 PM 
Martin 
Mahwah, NJ 
 
We have too much too worry about Marrige, Children, 2 or 3 jobs, taking care of older parents, 
volunteering and giving back to the community, ETC, ETC 
 
Feb 3, 2011 3:01:32 PM 
Molly K 
Bothell, WA 
 
This request should be made part of the limits on cell phone companies....after all, who's on the 
consumer's side if NOT the FCC? Even the European Union requires this!  Let's get on-board 
and do the same, protecting consumers from practices meant only to increase profits at their 
customer's expense. 
 
Feb 2, 2011 5:28:50 PM 
Paul 
Albany, NY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Paul Barry 
 
Feb 1, 2011 1:44:11 PM 
Betty 
Santa Clarita, CA 
 



.I get charged every time some company sends me a text message, although I don't have texting 
on my senior plan.  I resent having to pay for those text messages when I didn't ask for them and 
don't want them.  Something needs to change!  Thank you. 
 
Feb 4, 2011 6:29:12 PM 
David 
Stockbridge, GA 
 
All phone companies have been trying to manipulate the market for the last 4 decades. Its time 
the government starts doing there job and listen to the people they represent and protect. 
 
Feb 1, 2011 6:53:03 PM 
Maryelisabeth 
Manchester, NH 
 
.Stop cell phone bill shock! 
 
Feb 1, 2011 7:17:42 PM 
Paul 
Bar Harbor, ME 
 
.Dear FCC Members,  I would appreciate your help in curbing cell phone companies from the 
huge overage fees which they now charge. I'm retired and living on less than I had previously 
and need to cut costs wherever possible. I would appreciate your help in this matter.  Sincerely, 
Paul J Bartels 
 
Feb 1, 2011 12:10:57 PM 
Roldo 
Cleveland Heights, OH 
 
.We're tired of companies being interested only in ripping people off instead of SERVICE at a 
price.  It's unconscionable to oppose a simple remedy for people to know how much they are 
spending. 
 
Feb 1, 2011 1:11:05 PM 
Mary Ann 
Elmwood Park, IL 
 
.My wireless company should notify me before I go over my limit on cell phone call, voice, data 
or text.  That way I have control service. 
 
Feb 1, 2011 1:38:07 PM 
Suzanne 
Clinton, UT 
 
.I agree that we need to stop cell phone bill shock! 



 
Feb 1, 2011 1:24:10 PM 
Mark 
Bay Shore, NY 
 
.If they can spam me with upgrade offers they sure can email me or SMS me before the plan 
reaches the limit! 
 
Feb 1, 2011 2:06:49 PM 
sher 
Santee, CA 
 
.Companies should be required to notify someone prior to billing them . 
 
Feb 1, 2011 1:27:33 PM 
Joseph 
Belleville, NJ 
 
.I pay the bills for my 2 kids in college. They like to text too much! Unfortunately, I have to foot 
those bills, it would be great if I had some advance notice so I could at least let the kids know to 
stop texting when they are reaching monthly limits!  Stop gouging the customers and do what's 
right!. 
 
Feb 1, 2011 4:25:37 PM 
Gary 
Staunton, VA 
 
.Is it too much to ask that courtesy and common sense be employed by wireless phone 
companies in their billing?  Their bills seem to be almost incomprehensible, what with all of the 
taxes and charges that are in addition to phone usage. 
 
Feb 2, 2011 6:55:25 AM 
John 
Traverse City, MI 
 
Not all plans have texting, so an email might be preferable. 
 
Feb 1, 2011 2:45:35 PM 
Cheryl 
Cadiz, OH 
 
.Please, this would make things a lot better. 
 
Feb 1, 2011 1:25:39 PM 
B 
Newton Centre, MA 



 
.It is critical for government to start protecting citizens, not just businesses. 
 
Feb 2, 2011 11:39:51 PM 
David 
Honolulu, HI 
 
.Ridiculous 
 
Feb 1, 2011 10:28:02 PM 
Janis 
Richardson, TX 
 
.  It has come to my attention that there is a bill pending that would require cell phone companies 
to text me when I'm close to going over my limit.  I believe that the companies participation in 
this would go a long way towards improving relationships with their customers. American 
Express sends me several alerts each month when my spending exceeds a certain amount.  I 
really appreciate this communication so that I am not shocked when my bill comes due each 
month. Since they do it so effortlessly, it should not be that difficult for a cell phone company to 
send a text when  customer is approaching the minute limit.  I share a plan with my 3 sons who 
are on their phones constantly and I have experienced outrageous overage charges in the past.  I 
try to monitor it, but there aren't enough hours in the day to accomplish all I need to do as a full 
time teacher and as a sometimes single parent as my husband travels frequently.  Please help me 
out here! Janis Bates 201 Lost Canyon Ct. Richardson, TX 75080 
 
Feb 1, 2011 5:57:41 PM 
John 
Atlanta, GA 
 
1) Stop cell phone shock 2) Cell phone mobility, use existing phones on other networks 3) Stop 
charges for incoming Emails, texts, and calls, which I have no control!  Thank you in advance! 
 
Feb 1, 2011 6:24:24 PM 
Joseph 
Los Angeles, CA 
 
.Please listen to the needs of the consumer and make the companies inform us. 
 
Feb 2, 2011 1:09:03 PM 
Nancy 
Rhome, TX 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 



to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 5, 2011 8:02:46 PM 
Roger 
Beaverton, OR 
 
Cell phone users should always be told BEFORE they incur unanticipated charges.  It is time we 
look out for the customers best interest. 
 
Feb 1, 2011 1:59:31 PM 
Roland 
Lowell, MA 
 
There is no good reason wireless companies can't notify users when they're about to reach their 
individual limits.  Obviously, the companies make greater profits when users exceed limits and 
pay much higher per minute and per text fees, but that is clearly not in the public interest.  Please 
use your authority to help users stay within their budgets. 
 
Feb 5, 2011 2:56:48 PM 
Sally 
Kailua Kona, HI 
 
.It's time to stop consumer rip offs! 
 
Feb 1, 2011 4:27:56 PM 
Dianne 
St. Johns, FL 
 
And please DON'T bill the consumer for the text message! 
 
Feb 2, 2011 8:32:36 AM 
Wendy 
Dallas, TX 
 
It just seems like good business to me to notify customers before they go over their plan limits. 
 
Feb 1, 2011 1:17:41 PM 
Matthew 
Bloomington, IN 
 
This is something that might help convince people that you are working for us and not the media 
giants. 
 



Feb 1, 2011 8:21:36 PM 
James 
Vista, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits, 
 
Feb 1, 2011 7:40:35 PM 
G Andrew 
Baltimore, MD 
 
Phone companies should provide full service metering messaging so that consumers can manage 
well their financial spending and budgeting for their phone service. 
 
Feb 1, 2011 6:19:36 PM 
Roger 
Glen Arbor, MI 
 
.All wireless users should inundate their carrier's web site to check their bills several times per 
day. The carrier might get the message and decide for economic reasons to generate the 
requested text message.  In the mean time this warning text would help a lot of people. Banks are 
now alerting customers of over-draft situations, why don't wireless carriers need to follow the 
same rules. 
 
Feb 1, 2011 12:51:51 PM 
Everett 
San Diego, CA 
 
In todays ecomony, consumers need to avoid waste spending. If I agree to pay a certain amount 
for minute usage of my phone, then I should only pay that amount, anything over that amount 
would need additional aggreement prior to the usage and payment of that usage. 
 
Feb 4, 2011 6:03:39 PM 
Mariah 
Detroit, MI 
 
It's time to hold companies accountable for the money they are charging consumers! 
 
Feb 3, 2011 2:26:39 PM 
Evelyn 



Lihue, HI 
 
.Mahalo for your kokua 
 
Feb 1, 2011 3:04:47 PM 
Donald 
Worthington, OH 
 
This is an easy consumer friendly choice.  Which side are you on? 
 
Feb 1, 2011 10:22:55 PM 
William 
Bloomfield Hills, MI 
 
.DO THE RIGHT THING AND STOP THIS ABUSE ! 
 
Feb 1, 2011 4:06:08 PM 
Lee 
Boynton Beach, FL 
 
.It is time to do something about this. Give consumers some protection. 
 
Feb 2, 2011 2:52:07 PM 
Ted 
Lansdale, PA 
 
.Please help remove another phone bill irritation and cost. 
 
Feb 1, 2011 1:16:25 PM 
Amy 
Marathon, FL 
 
Please require the wireless industry to inform us when we're close to our plan minutes limit! 
 
Feb 1, 2011 8:28:29 PM 
Jon 
Old Saybrook, CT 
 
.Please control wireless cell phone companies more closely.  I need to know when I go over my 
minutes.  Carol and Jon Bayer Old Saybrook, ct. 06475 
 
Feb 2, 2011 10:44:49 AM 
Terry 
Cornelius, NC 
 



It is past time for the customer to be considered and given information BEFORE additional costs 
are incurred. 
 
Feb 1, 2011 1:41:33 PM 
George 
Albuquerque, NM 
 
The charges on my cell phone are ridiculous, this is the reason I killed of my land line because of 
the extra charges. 
 
Feb 1, 2011 11:49:29 AM 
Patricia 
Grand Haven, MI 
 
.It would please me very much if you could support this legislation. 
 
Feb 1, 2011 6:19:44 PM 
Jo Ann 
Notre Dame, IN 
 
.It is not fair to let people go over their time limit and allow them to run up huge bills.  They 
should be notified so They can decide if they want to do this. 
 
Feb 1, 2011 5:03:15 PM 
Larry 
Woodstock, CT 
 
.HELP!!!!!! 
 
Feb 1, 2011 2:37:41 PM 
Kenneth 
Escondido, CA 
 
.As a consumer I would like this information provided. 
 
Feb 2, 2011 11:46:42 AM 
Alan 
Riverside, CA 
 
.I have been switching from one cell phone company to another -- always at great expense --- in 
a vain attempt to find one that will not steal large sums of money from me. Please, somebody, do 
something. 
 
Feb 1, 2011 4:59:15 PM 
Kay 
Eden Prairie, MN 



 
This is a terrible problem--especially with the advent of all the new access that cell phone 
companies put on their phones. I think it is terrible that they just allow you to go over your plan 
limits without giving you a warning.  It is the right thing for them to do.  They are just hoping 
that people will go over so they can charge exhorbant fees or sell you an upgrade that costs a 
fortune.  This is not right and I am tired of it.  They don't do anything to help people keep control 
of cell bills.  It's a 'no-brainer' to have your wireless provider send you a text or alert before you 
hit your cell phone plan limits. This way, YOU can decide if you want to cut back on your phone 
time, or pay more for the extra minutes for voice, text or data.  The European Union thinks it's a 
good idea  they require their wireless companies to do it. And our Federal Communications 
Commission thinks so too, since they've proposed the same here. But the U.S. wireless industry 
hates it, because they make BIG money off charging you overage fees! 
 
Feb 1, 2011 4:42:36 PM 
Diane 
Bethesda, MD 
 
Please take action to require cell phone companies to notify customers before they go over their 
limits.  In this time of tight budgets, consumers need all the help they can get to avoid unfair 
practices that leave them behind on their bills.  This is the right thing to do!  Diane Bean 
Bethesda, MD 
 
Feb 2, 2011 8:55:50 AM 
Gary 
Erie, CO 
 
.I thought this  couldn't happen to me, but a series of unexpected (and extra-long) business calls 
caused me to use 100 minutes more than usual. The cost? $51- a lot for a retiree on fixed 
income! 
 
Feb 1, 2011 12:42:14 PM 
Susan 
Lexington, KY 
 
.Cell phones have become such a common fact of life that it's actually time to start bringing 
prices down. One of the most unscrupulous practices used by cell companies is that to buy a cell 
phone a two year contract is required. That is RIDICULOUS! Let your product (cell service) 
compete on it's own merits and not a blackmail competition such as that.If a company is good 
enough to stand on it's own ,it will.You don't need to bully the consumer!!! 
 
Feb 1, 2011 2:30:19 PM 
Ellen 
Moraga, CA 
 
Notifying customers before limits are met is just plain good customer service! 
 



Feb 1, 2011 1:26:07 PM 
Edwina 
Labelle, FL 
 
Please make certain consumers receive the information needed to make informed decisions. 
 
Feb 2, 2011 12:13:16 AM 
Percenia 
Los Angeles, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Mrs. P.A. 
Beasley 5009 Valley Ridge Ave. Los Angeles, CA. 90043 
 
Feb 1, 2011 8:24:47 PM 
Craig 
Santa Ana, CA 
 
.Some cell phone companies sent text alert or call before they shut off your phone, it should be 
very easy to send alert before you go over your plan minutes. 
 
Feb 2, 2011 10:41:50 AM 
Paul J 
Pawleys Island, SC 
 
.Enough's enough!! 
 
Feb 1, 2011 1:24:59 PM 
Sheila 
Pittsboro, NC 
 
If European phone companies can do it I know that American companies have the ability to warn 
us if the phone useage is about to go over the limit.  Not doing this is like having a car with no 
speedometer to let you know when you are approaching the speed limit. 
 
Feb 1, 2011 1:09:09 PM 
Murray 
New Rochelle, NY 
 



.I want to be notified before my cell phone coverage reaches limits. This to prevent my company 
from charging me fees that I was not aware, and did not agree. 
 
Feb 1, 2011 11:53:42 AM 
Larry 
Chesapeake, VA 
 
The Cell phone industry as a whole has no competition.  the change fees, the overage fees all 
smack of a monopoly.  what we are asking isn't unreasonable.  if they can track minutes, they can 
send notification before we go over our limit, on both texts,  voice minutes and data minutes.  
they already send us notification when our bill is ready to pay, why not notifications before we 
go over contract values? 
 
Feb 1, 2011 1:18:48 PM 
Paul 
Holyoke, MA 
 
Many of us use our cell phones as a business tool. Like any business expense we need a sense of 
predictability to our monthly expense. While I can track my use of minutes, I have no control of 
the number of clients who call.  Being notified of overuseage would greatly assist in trying to 
budget this expense. 
 
Feb 1, 2011 5:38:44 PM 
Dale 
Arroyo Grande, CA 
 
This is important to all citizens. 
 
Feb 1, 2011 9:07:24 PM 
Gary 
Roseville, CA 
 
.This is a no brainer, give control of our bills. 
 
Feb 1, 2011 1:21:30 PM 
John 
Mountain View, CA 
 
Regulating business should be the last resort - for example when an industry shows a pattern of 
deception and trickery to extract money from its customers.  The telecommunication industry is 
practically the 'poster child' of deceptive practices. 
 
Feb 1, 2011 1:25:08 PM 
Valerie 
Iowa City, IA 
 



Cell phone bills are out of control! 
 
Feb 3, 2011 12:31:09 AM 
Edward 
Flushing, NY 
 
.Consumers have every right to know when their limit is approaching. 
 
Feb 3, 2011 2:54:58 PM 
Jim 
Houston, TX 
 
This should have been the law from the get-go. Please remove this loophole for the cell phone 
companies. Thank you. 
 
Feb 1, 2011 6:54:58 PM 
Peter 
Delray Beach, FL 
 
Please make the wireless phone companies notify the user when they are about to run out of 
minutes. It's the only fair thing to do. 
 
Feb 1, 2011 9:15:28 PM 
Vache 
Lexington, KY 
 
These cell phone companies make more than enough from consumers and ridiculous pricey 
plans.   STOP THE MADNESS!!! 
 
Feb 1, 2011 1:52:22 PM 
Carl 
Clermont, FL 
 
I hope you give this serious consideration and rule for the consumer 
 
Feb 2, 2011 7:17:46 AM 
Josh 
Wellesley, MA 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 



proposal that wireless companies alert me before I go over my plan limits. Sincerely,  Josh 
Beckman Wellesley MA 02481 
 
Feb 1, 2011 1:14:59 PM 
Henry 
Grand Blanc, MI 
 
A little warning goes a long way. Please pass this bill now. 
 
Feb 1, 2011 7:35:37 PM 
Carole 
Tucson, AZ 
 
.Lets put Americans first not those trying to sell stuff to us. A mutual respect arrangement would 
be nice.  ( I would like to se some rfreform sith television programming and commercials also.) 
 
Feb 1, 2011 2:44:53 PM 
Lois 
anchester, CT 
 
.This makes too much sense to not have it happen this way. 
 
Feb 1, 2011 2:33:44 PM 
Alan 
Newburyport, MA 
 
I experienced "Bill Shock" recently when I returned from a trip.  My bill was enormous.  A week 
or so later, my carrier sent me a text message noting my overage and encouraging me to move up 
to a plan with more minutes, and more cost. That was one solution, but it would have been much 
better if they had texted me before the overage.  I've been below my plan limit for over 4 years. It 
would have been good if the amount of "under-use" could be applied against "over-use".  Then 
my bill could show the amount of "under-use" applied each month, and the amount of "under-
use" remaining.  Sincerely, Alan Bedford 
 
Feb 1, 2011 1:37:16 PM 
Anita 
Warren, MI 
 
I'm unemployed and the last thing I need is to be surprised with my wireless bill. I need to know 
beforehand when I am approaching the limit on my services so I can then make better choices 
regarding my phone calls and text messaging.  I believe this should be a regular service to notify 
customers this way it will become a win-win situation for all involved because the companies 
will most likely get paid regularly and the customer will not have to worry if he/she can still pay 
their bill. 
 
Feb 1, 2011 10:14:58 PM 



Dave 
Altadena, CA 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Dave 
Bedrosian 2146 Sinaloa Ave Altadena, CA 91001 
 
Feb 1, 2011 12:44:43 PM 
Charles 
Pipersville, PA 
 
.Having had several "cell phone bill shocks", I think that this is an excellent idea.  It's utter 
nonsense for cell phone carriers to say that it would be to much of a burden to let their customer's 
know ahead of time.  My current carrier does exactly that; and it's one of the reasons that I'll 
probably always stay with them. 
 
Feb 1, 2011 7:44:00 PM 
David 
Petersburg, AK 
 
The FCC must act in a manner consistent with the public interest and not the the past pattern of 
actions clearly favoring corporate interests.  In this age of technology there is no excuse why we 
cannot have rules which require cell phone providers to automatically inform customers when 
their calling plan is nearing maximum limits. 
 
Feb 2, 2011 8:58:46 AM 
Patricia 
Redington Shores, FL 
 
.Just get it done! 
 
Feb 1, 2011 5:43:16 PM 
Bob 
Brooklyn, NY 
 
.I want Cell phone companies to notify me before I go over my limits on voice, data or text 
service. That way I can finally get control over my bills and permanently avoid bill shock. 
Sincerely, Bob Beer 196 St Johns Place Brooklyn, NY 11217 
 
Feb 1, 2011 8:26:40 PM 



John 
Towson, MD 
 
.Despite some substantial efforts by Congress and national regulatory departments, consumers 
seem to get ripped off on many issues, often based on undefined or vague terms in "pay for 
ongoing service contracts" which have to be committed to in order to utilize purchased consumer 
products..  This issue of substantial charges (which seem excessive relative to the actual cost, if 
any, of providing such additional services) is exemplified by the charges for excessive use of a 
cell phone over arbitrarily set limits.  The least that could be done is to require the service 
provider to give at least one notice to the consumer before such charges kick in. 
 
Feb 1, 2011 2:06:09 PM 
Matthew 
El Paso, TX 
 
This is a de minimis cost for wireless providers that stands to greatly benefit consumers.  
Although there is talk about limiting regulation in Washington, this is not an onerous regulation 
that hampers the ability of companies to do business.  Please put the needs of consumers to make 
informed decisions first. 
 
Feb 1, 2011 8:50:40 PM 
Robbie 
Roseburg, OR 
 
.Please require cell phone companies to notify me before I go over the limits of voice, data or 
text services.  Thank you.  Robbie Beistel 1018 Charter Oaks Dr. Rsbg, OR 97471 
 
Feb 1, 2011 1:47:44 PM 
Joseph 
West Grove, PA 
 
.This should of been done many years ago !!!!!!!!!!!!!!! 
 
Feb 1, 2011 12:51:54 PM 
Albert 
West Linn, OR 
 
.Cell phone users should be notified when usage will exceed monthly allotments.  Stop cell 
phone companies from luring customers into costly overages. 
 
Feb 1, 2011 2:04:11 PM 
Carrie 
Chicago, IL 
 
.This is simple and fair. There should be no reason why this isn't the law. 
 



Feb 1, 2011 2:52:22 PM 
RoseAnna 
Ceres, CA 
 
.Please do all you can to help us save what little we have. 
 
Feb 2, 2011 11:09:57 AM 
Yvette 
San Diego, CA 
 
.Things are bad enough for many of us - communicating with friends or family is a source of 
comfort for many. Let us not make things worse by allowing companies to profit. 
 
Feb 2, 2011 8:08:18 AM 
Joe 
Lititz, PA 
 
each person should be advised when a custojmer is just prior to going over their minute 
coverage. The compnies know as soon as you do and asses the charges. So there is no reason that 
they can't advise you pryour to that. It is the same as a gastation doing work on your car without 
your knoledge. 
 
Feb 2, 2011 2:06:19 PM 
Albert 
Lovettsville, VA 
 
.Stop unnecessary charges!!! 
 
Feb 1, 2011 6:25:18 PM 
Angie 
Scottsboro, AL 
 
We already pay a rip price to the cell phone companies and telephone companies! Help stop 
these ridiculous charges!  Thanks! Angie Bell 
 
Feb 2, 2011 6:32:20 PM 
Beverly 
New Rochelle, NY 
 
This information empowers us to be better consumers.  Who could oppose that, unless they had 
an ulterior motive. 
 
Feb 1, 2011 1:51:31 PM 
Britt 
Kingston, RI 
 



This really is COMMON SENSE. We would expect this of a local business and should expect it 
of cell phone providers as well. 
 
Feb 2, 2011 1:12:27 PM 
Carole 
Thousand Palms, CA 
 
.Please do not pass any legislation or any other passage which would affect my and our cell 
phone bills.  I don't want a shock bill.  I would appreciate a reply to this message.  Thank you 
 
Feb 1, 2011 3:00:22 PM 
Dan 
Carmichael, CA 
 
.Thanks,Dan 
 
Feb 1, 2011 12:41:16 PM 
Dennis 
Powell, OH 
 
If cell phone companies were really interested in providing the best service to their customers 
they'd already be doing this. More proof it's only about the almighty dollar. 
 
Feb 2, 2011 1:58:27 AM 
Judith 
Healdsburg, CA 
 
.The technology is already in place to receive a text or robo call from cell phone provider to 
notify subscriber if their alloted time is up...so why not set that feature up when a customer signs 
on for cell phone service?  seems like the right thing o to do--doesn't it? 
 
Feb 2, 2011 8:57:09 AM 
Karen 
Riverside, CA 
 
.The FCC proposal to require cell phone companies to notify customers when they are about to 
go over their plan minutes and incur overage charges is a good idea.  I used to be on a plan with 
limited minutes and frequetly ran over my limits, even though I tried to keep track of my 
minutes.  It was almost impossible to accurately predict how many minutes I had left.  With the 
aid of computers, this could be accomplished at minimum cost and would greatly help my family 
and friends who have such plans. Please support this prooposal. 
 
Feb 1, 2011 2:03:37 PM 
Nancy 
Arden, NC 
 



.We need your help! 
 
Feb 3, 2011 10:55:01 PM 
Peter 
San Diego, CA 
 
It would cost wireless companies little to give advance notice to people about exceeding monthly 
limits. They choose not to because it's well worth it for them not to do it. Please don't side with 
companies gouging us instead of customers who are left hanging. 
 
Feb 1, 2011 1:24:59 PM 
V. Marie 
Bowie, MD 
 
I would like people to be made aware of their charges and overages before they are shocked. Cell 
phone companies charge unfairly for every little thing. The charge for you checking your own 
minutes on the phone. Lets not let the cell phone company greed help to make every day people 
suffer. Stand up for honesty because it is dishonest to create such overages which are really 
based on every little individual way they can steal more money. Adequate warning of the 
overages will give the consumer time to meet the payment. 
 
Feb 1, 2011 12:55:16 PM 
Sara-Lynn 
Columbus, OH 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Sara-Lynn 
Belle 
 
Feb 1, 2011 10:54:48 PM 
Lyle 
San Diego, CA 
 
I actually never go over my limit since I am pretty frugal, but I know plenty of people who do.  It 
would be a simple programming switch for the service provider to send a message when a person 
has used up their plan-alloted minutes; there is no reason for them not to do so other than 
wanting to purposely let people rack up excessive charges. 
 
Feb 1, 2011 3:08:13 PM 
Russell 



Boca Raton, FL 
 
.Please make wireless providers notify customers when they have are close to exceeding their 
limits. 
 
Feb 4, 2011 10:17:34 PM 
Leo 
Philadelphia, PA 
 
We have apps for everything ... except where that would spoil the cell phone companies making 
an unethical dollar. What is the reason they cannot do this? Aren't they profitable enough? It 
can't be about competition, because it is the same for every company. It can't be about rates, 
because they are already sky high for these minutes. It can't be about They have no business 
picking on the most vulnerable and the least able to handle it. Get the MBAs off the backs of the 
poor. Make them earn an honest buck. This is no different than the credit card scams the bank's 
were so fond of. 
 
Feb 4, 2011 7:41:19 PM 
Steve 
Fayetteville, NC 
 
.Cell phone companies should also be required to provide service to EVERYONE, not just the 
'prime' areas. The phone company is required to do this, why isn't their competition? 
 
Feb 1, 2011 4:02:57 PM 
Adam 
Fairfield, CT 
 
Internet service providers claim that they HAVE to charge for overages.  But without warning 
customers that they are reaching their usage limit, many go over them limit without realizing it. 
 
Feb 2, 2011 3:52:00 PM 
Anthony 
Severn, MD 
 
.Please put a stop to unexpected overcharges for minutes used over the plan.  A warning would 
be nice. 
 
Feb 1, 2011 4:32:41 PM 
Brenda 
West Hartford, CT 
 
.It is very difficult to keep track of minutes &the penalty is very steep. If the company wants to 
have such fees, they should be required to keep the consumer informed. 
 
Feb 2, 2011 4:55:27 PM 



JOHN 
Anaheim, CA 
 
.I RECEIVED MY PHONE BILL AND IT WAS OVER $200.00 BECAUSE OF OVERAGE 
CHARGES AND I WAS SHOCKED! PLEASE DO SOMETHING TO ALERT US SO THAT 
DOES NOT HAPPEN 
 
Feb 1, 2011 5:59:30 PM 
CLAIRE 
WORLAND, WY 
 
Yikes! I got a $327 bill one month!  And though Altell said they fixed it by getting me to sign up 
for unlimited text messaging, the next month it was huge again and there was no credit on my 
credit card. 
 
Feb 1, 2011 10:27:23 PM 
M. 
houston, TX 
 
.Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits. 
 
Feb 1, 2011 8:04:42 PM 
Shawn 
Dallas, TX 
 
.Please pass the regulation to help keep track of plan limits. 
 
Feb 1, 2011 3:03:59 PM 
Tom 
Mashpee, MA 
 
.no more over charges!! 
 
Feb 1, 2011 4:06:00 PM 
Elizabeth 
Syracuse, NY 
 
I urge you to approve the proposal that wireless companies alert cell phone users before they go 
over their contractual monthly limits--that would be a boon for cell phone users and would put 
some teeth into the FCC's supervision. 
 



Feb 1, 2011 11:28:12 AM 
Donna 
Campbell, CA 
 
.We need relief from telecom gouging !!! 
 
Feb 1, 2011 3:47:29 PM 
Pat 
Raleigh, NC 
 
.Please just do one small thing for the little guy.  Thanks!!! 
 
Feb 1, 2011 1:38:48 PM 
F. David 
Tampa, FL 
 
Our family cell phones are vital to our lives and our incomes, but we cannot find a way to track 
the billing before we are hurt by outrageous billings. 
 
Feb 1, 2011 1:29:53 PM 
Anita 
Oakland, CA 
 
.In fairness to consumers they should be notified when they are near their limit on their cell 
phones.  This would give them control and prevent over charges. 
 
Feb 1, 2011 11:30:51 AM 
John 
Aiken, SC 
 
.It is the RIGHT THING TO DO. 
 
Feb 1, 2011 8:43:42 PM 
Patty 
Ramsey, MN 
 
.My son ended up with a $500 one month.  This could have been avoided had we had an alert.  
They can alert us for everything else, why not this? 
 
Feb 3, 2011 12:10:37 PM 
Joseph 
Springfield, NJ 
 
.I agree we should receive a text BEFORE we exceed our plan limits.  In addition, if we add a 
line, it should automatically have the same limits as the other phones on the plan.  I did not 



realize until too late that my son could play games on his phone, something I had blocked on all 
the other phones on the plan. 
 
Feb 1, 2011 7:13:05 PM 
MaryJane 
Fort Wayne, IN 
 
.Please do the right thing instead of letting these companies take advantage of the consumer.  
You are supposed to check the abuses of companies, it is your job. 
 
Feb 1, 2011 1:04:53 PM 
Anne 
Pueblo, CO 
 
.I have had one incident of going over my limit.  I had no idea I was close.  It was quite upsetting 
to get the extra charge.  Notification that you are nearing the limit would be most helpful 
 
Feb 1, 2011 7:08:21 PM 
Joan 
Pittsfield, MA 
 
I have been shocked by the cell phone bill I received because I had not realized I was 
approaching my plan's monthly limit. Now I watch my usage very closely but it would be less 
stress if my phone company would send me an automatic email  when I've used 75% of my 
month's data plan.  The library emails me reminders 2 days in advance so I have the option of 
returning the books and avoiding a fine. We pay our cell co. $125 per month. Why shouldn't they 
give us the same courtesy and email us "heads up" reminders? 
 
Feb 1, 2011 1:56:19 PM 
Judith 
West Shokan, NY 
 
The science and engineering that make cell phone service possible are as close to a miracle as 
anyone gets these days. Cell phone service charges, on the other hand, are no blessing, and the 
cell phone companies are no angels.  It's time to rein-in the costs, and this is as good a place as 
any to start: require these communication giants to communicate with customers in a timely 
fashion instead of take advantage of us! 
 
Feb 1, 2011 1:03:07 PM 
Ray 
Seatac, WA 
 
While we are on the subect I think it is high time to force cell phone service providers to end 
their policy requiring two year contracts and to end the policy of requiring  customers to extend 
their contracts when acquiring a new phone for "free". End the free ophones and begin chargin 
realistic proces for phones. 



 
Feb 1, 2011 2:59:19 PM 
Todd 
Chicago, IL 
 
.I agree, let us know. 
 
Feb 1, 2011 1:07:37 PM 
Kerry 
Staunton, VA 
 
It's kind of ridiculous that this isn't already done.  This seems like common sense.  These 
companies shouldn't make money off of people's inability to predict their use or off of changes in 
people's lives that change their use.  Wireless companies are charging up to nine times the 
average plan cost for each minute I'm over budget. I should have the opportunity to decide if I 
want to pay that, or cut back my useage so I don't go over my plan limits. A quick text from my 
company would allow me to make that decision.  This solution will enable people to better 
realize their use without having to pay ridiculous overage charges to do so.  Stand up for 
consumers!  Sincerely Kerry Dobransky Staunton, VA 24401 
 
Feb 1, 2011 12:21:41 PM 
Rosemary 
Jefferson, MD 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Rosemary 
D. Jefferson MD 21755 
 
Feb 1, 2011 1:26:01 PM 
Anne 
Whitehall, NY 
 
This  is a much needed reform. 
 
Feb 1, 2011 12:24:06 PM 
Kimball 
Imperial Beach, CA 
 
There needs to be a respectful relationship maintained between business and their customers.  
Predatory practices are not respectful and feed on those least able to afford or understand their 



costs. If a business is not able to operate with self control then "The People" will provide the 
moral guidance for them. 
 
Feb 1, 2011 1:18:44 PM 
Donald 
San Francisco, CA 
 
.Come on this is SO easy and obviously a way to save consumers from the occasionally high 
bills we get. 
 
Feb 1, 2011 8:21:07 PM 
Fred 
Waianae, HI 
 
.Pls do what's right (& less costly) for consummers.  Thank you 
 
Feb 2, 2011 5:04:08 AM 
Vincent 
Waianae, HI 
 
Thank you for protecting consumers by requiring that cell phone companies notify us when we 
go over our limits using voice, text and data services. mahalo nui loa (thank you very much) 
Vincent Dodge 
 
Feb 1, 2011 12:34:48 PM 
Tony 
new york, NY 
 
.Stop the unfair overcharge practices, it's unethical and immoral. 
 
Feb 1, 2011 3:14:49 PM 
Kevin 
Thousand Oaks, CA 
 
.And let's do something about unwanted TEXT MESSAGES too! 
 
Feb 2, 2011 7:54:24 PM 
Brian 
Shoreline, WA 
 
I know this is a form letter, but cell phone charges is one of my pet peeves for needing consumer 
protection; cable TV is yet another.  I have seen my cell phone charges for extra minutes go from 
10ó to 45ó over the years. Fortunately, I switched over to the company that has carryover 
minutes, but recently that became a problem.  Cell phone bills are not user-friendly. One has to 
wade through over a dozen pages to try to figure them out. No historical information is provided 
on the bill, so one can't see whether their usage is going up or down vs. last month or last year. If 



one has their bill paid automatically, it just gets paid. One knows that it's over $150, but not 
precisely how much. Come to find out that I had gone from accumulating carryover minutes, 
with the oldest minutes expiring and never getting used, to exhausting the over 2,000 carryover 
minutes in just a few months. My wife out of work, she was making an increasing # of daytime 
calls, so the daytime minutes got hit, and hit hard.  I was fortunate that the first hit was about $25 
and that I caught the cell phone bill tsunami before the next billing cycle. WIth 10 days left in 
that cycle, I was already over $80. Fortunately, my cell phone provider allows one to bump up to 
the next plan without accruing the overage charge for the cycle not billed, leaving me with the 
choice of paying yet more overage charges for the next 10 days - along with the $80 so far - or 
locking myself in to the next higher rate. I did the latter, feeling almost like it was blackmail. 
And, true to form, the old plan no longer exists, so I'm stuck with the higher cost plan or can go 
back to something less than what I upgraded from.  It's a shame that businesses can't think of 
their customers beyond being a source of revenue, that they need to be regulated to do the right 
thing. But, with this kind of hit being a vulnerability for so many consumers, it's needed. Thank 
you for your consideration!  -Brian 
 
Feb 2, 2011 12:24:38 AM 
Louise 
Wilmington, NC 
 
.To Whom It May Concern:  I want to pay for WIFI but it turns out the only way I can do that is 
to pay each 15 days, 30 days etc. but I cannot choose to pay based on how the number of bytes I 
use.  For ex., if I purchase 2000 bytes and I only use 500 bytes in one month, why can I not carry 
the remaining 1500 bytes until I use them up.  Is such a thing possible?  Thank you for listening.  
Louise Doherty 
 
Feb 1, 2011 8:50:29 PM 
Dave 
Silverdale, WA 
 
The citizens of our country are very getting tired of being nickel and dimed to death!  Do your 
part and exercise your responsibility for protecting our economy and not building unnecessary 
new processes and requirements into a system that is supposed to benefit us.  We are not a 
captive audiance and will vote with our feet or at least I will.  Cable companies and celluler 
services have consistantly raised our rates with no real return for the dollars it is costing us. 
 
Feb 2, 2011 3:40:27 PM 
Paul 
Brewster, MA 
 
Verizon Cell Phone Marketer Manager I just learned of the opprtunity open to me to require 
managers and sellers of cell  phone services to notify me when I am using your service beyond 
my contracted services.  I have frquently been amazed how fast my costs rise when I 
unknowingly go over my contracted contracted time. Since you give me no credit when I don't 
use all my time I get very angry for the rate charged for over time.  You send me enough 



messages in which I have no interest, sending me a useful message  that saved me money would 
be very much apprciated. 
 
Feb 1, 2011 5:54:31 PM 
Paul 
Lewiston, ME 
 
.Please stop cell phone bill shock. 
 
Feb 2, 2011 12:40:24 PM 
Robert 
Sebring, FL 
 
Get rid of ridiculously high rates and penalty fees for ANY termination and stop the monopoly of 
each Cell Co.  When I use my land line I have choices but not with Cell Cos. 
 
Feb 3, 2011 12:40:09 PM 
Frazier 
Atlanta, GA 
 
.Requiring my cell phone provider to send an alert when I am approaching my contract usage is 
both reasonable and and no real burden to them. 
 
Feb 1, 2011 12:43:11 PM 
Mary 
Burke, VA 
 
Please stop the U.S. wireless industry from abusing their customers with high overage fees.  A 
simple alert to each customer that their limit is near amounts to -- playing the game fairly.  
Exploitation of customers gives this industry big profits, while ordinary folks get slammed again. 
 
Feb 1, 2011 3:10:35 PM 
Thomas 
Kokomo, IN 
 
The cell phone companies are out of control with ridiculous charges. At one time the bill 
itemization was free and you could compare the overages with the charged amount. The FCC 
needs to do their job and hold these utility and service companies accountable to consumers. 
 
Feb 1, 2011 1:27:16 PM 
Jerry 
Olathe, KS 
 
It would be nice if the buinesses that we enter into financial agreements would respect their 
consumer partners by providing information crucial to when additional charges will be assessed. 
 



Feb 1, 2011 2:20:01 PM 
Robert 
Bryn Mawr, PA 
 
.This really makes sense! Do the right thing for the voters. 
 
Feb 1, 2011 3:13:29 PM 
Gerard 
Chicago, IL 
 
.I cannot urge more the content of the letter below and the values and sentiments it expresses. 
Notifying customers would require very easily designed IT programs 
 
Feb 4, 2011 12:05:25 PM 
Ralph 
Danbury, CT 
 
Cell phone companies should notify me before I go over my limits on voice, data or text service, 
just as the European Union does.  That way I can finally get control over my bills and 
permanently avoid bill shock.  Wireless companies are charging many times my plan cost for 
each minute I'm over budget. I should have the opportunity to decide if I want to pay that, or cut 
back my usage so I don't go over my plan limits. A quick e-mail or text from my company would 
allow me to make that decision.  This is a simple solution that puts me in control of my wireless 
bill. I urge the FCC to approve its proposal that wireless companies alert me before I go over my 
plan limits.  Sincerely,  Ralph Eggleston 13 Fox Den Rd. Danbury, CT 06811 
 
Feb 1, 2011 1:27:32 PM 
Mike 
Town of Alden, NY 
 
.Pass this much needed bill. Cell phone bills are high enough especially with the taxex at almost 
23% 
 
Feb 3, 2011 9:38:39 AM 
Heidi 
Monmouth, OR 
 
I once got a bill for $1700.00 because I was using my smartphone in Alaska!  I had no idea that 
Alaska was considered outside of the USA phone area.  I sure would have appreciated a 
warning! 
 
Feb 1, 2011 2:53:24 PM 
Edward Drew 
Tijeras, NM 
 



The cell phone companies should not be allowed to charge outrageous rates after you exceed you 
plan limit.  They should be required to send you a message.  If that is not possible or convenient 
the phone should be disabled except for 911 calls, until the next months allocation of minutes 
becomes available.  What we have now is a completely outrageous abuse of the customers! 
 
Feb 1, 2011 4:33:45 PM 
Craig 
Vienna, VA 
 
Please require cellular telephone companies to notified users of their approaching text and talk, 
data limits early enough for the users to curtail use. 
 
Feb 1, 2011 3:37:57 PM 
Jean 
Silver City, NM 
 
This will prove that we really live in a democracy where people's voices are heard, and not the 
corporatocracy that so many suspect. Which is it, guys? 
 
Feb 1, 2011 12:40:43 PM 
Styra 
Asbury, NJ 
 
.This is what's known as a no-brainer!  Thanks so much for doing this. Styra Eisinger 
 
Feb 1, 2011 6:40:36 PM 
Richard 
Tulsa, OK 
 
.It's time to pass this measure to help the CUSTOMER instead of the cell phone COMPANY. 
 
Feb 1, 2011 6:25:49 PM 
Sandra 
Hartsdale, NY 
 
I strongly support a proposal that will help us get some control over our cell phone bills. 
Wireless companies should to send us a simple voice or text message BEFORE we go over our 
plan limits. This will help us control what we pay, and end 'bill shock' from outrageous overage 
fees! Thank you. Sandra & Brent Elam 
 
Feb 1, 2011 2:09:18 PM 
Diane 
Amsterdam, NY 
 
Isn't it about time that you do something for the people you represent instead of always lining the 
pockets of big business? 



 
Feb 1, 2011 2:06:43 PM 
Nancy 
Weeki Wachee, FL 
 
.Another things about "CELL PHONE BILL SHOCK".  I am considered an "At&T Blue" 
customer.  I am one of a group who finished their requried 2 year contract with the notation is 
our contract that I did not have to renew but would continue under my contract and price in the 
contract for as long as I wanted.  The only thing would be that I would not received a Free phone 
from AT&T unless I recontracted.  I choose to buy my own phone if necessary.  I along with 
other AT&T Blue customers have now received a letter from AT&T saying they are going to 
"terminate" our service and we must go onto a new contract, at a much higher monthly charge 
than what we have now, by the end of May, 2011.  I see this as Illegal.  They are breaking the 
contract, not we the users.  I would hope that my FCC would support the consumers and get this 
shut off stopped.  There is no reason for AT&T to do this. They are making the change, and so 
should then say they are putting us on a new system and ano additional charge.  If my old phone 
would work on their new system them I should be required to buy a new phone which would 
work.  Not have my bill doubled in price.  I have stayed on this contract because of the price I 
pay not the poor signal and usage I get from where I use the phone the most. I am a retiree on a 
budget and really can't afford any more.  If I could get a good signal and usage at the same price 
I would switch.  The only reason AT&T is doing this is to make more money.  I would 
appreciate a reply from the FCC letting me know what action you will be taking to stop AT&T 
from breaking the contract with the customers.  They sure charge a customer a lot if they break a 
contract. Doesn't seem fair and as you the FCC work for the people I hope you will take action 
and stop it.  Thank You,  Nancy Eldred 9440 Hernando Ridge Rd Weeki Wachee, FL  34613 
 
Feb 1, 2011 3:04:57 PM 
Beth 
Louisville, CO 
 
It's good customer service to give customers a warning when they're near their limit. Many 
organizations, like banks, already offer this. Also, this would be very helpful for families or 
partners sharing phone plans. Why not add this piece to cell phones' customer service? 
 
Feb 2, 2011 7:11:09 AM 
Diana 
Shepherdstown, WV 
 
.People are struggling to stay afloat, partly because of dishonest practices by corporations that 
siphon money away with little or no warning.  Responsibilities need to be shared by those who 
offer services! 
 
Feb 1, 2011 3:44:53 PM 
Ricardo 
Tucson, AZ 
 



The EU follows common sense when it comes to notification on wireless plan usage. 
 
Feb 1, 2011 7:10:39 PM 
Sheila 
Litchfield Park, AZ 
 
.Please!!!! 
 
Feb 1, 2011 12:33:15 PM 
Pamela 
Arroyo Grande, CA 
 
.With 3 people sharing minutes it's hard to keep track. 
 
Feb 1, 2011 12:31:50 PM 
Lyle 
San Diego, CA 
 
This would only require a simple reprogramming of the cell company software to provide these 
notifications. The cell phone companies should have designed their systems to do this in the first 
place but once again it was only about greed and taking advantage rather than providing genuine 
"service". 
 
Feb 1, 2011 11:41:57 AM 
Betty 
Round Rock, TX 
 
Fairness to customers should be main concern. 
 
Feb 1, 2011 2:45:09 PM 
Charles 
Bronxville, NY 
 
The bills of telephony provider companies should be in clear language. Unfortunately Verizon in 
particular has a confusing bill. They should be restircted from confusing consumers by 
regulation. I hope you will take this up. 
 
Feb 1, 2011 8:29:28 PM 
Charles 
Metairie, LA 
 
The cost of cell phone usage is high enough without having to pay an additional amount for 
overcharges. 
 
Feb 1, 2011 8:28:56 PM 
Joan 



Metairie, LA 
 
The cost of cell phone usage is high enough without having to pay an additional amount for 
overcharges. 
 
Feb 1, 2011 12:06:01 PM 
Stephanie 
New York, NY 
 
The Wireless companies acquire and evaluate usage statistics automatically and instantaneously. 
It would be consumer friendly to send a notice. Credit card companies do that.  Transparency is 
better for the economy. 
 
Feb 6, 2011 1:37:19 PM 
Eric 
Saint Francis, KS 
 
.As Ronald Reagan once said government is not the answer but as the French can attest its the 
only choice, that is until we get to the here after.  Any kind of decete or nontruth which is 
tolerated by those who are impowered by the people on their behalf shell be ultimately be held 
responsible. I am sure you believe responsibility and accountability are the only road to 
correction and redeemption. My god bless you in your quest for truth. 
 
Feb 1, 2011 2:02:10 PM 
April 
Cordova, TN 
 
Cell phone service providers should definitely be required to notify customers when they are 
getting close to using up their allotted minutes.  Being charged HUGE fees when I was not 
expecting them caused me a lot of undue stress, and cost money that I shouldn't have had to pay.  
I switched plans in May 2010, but was not given all of the details of the new plan.  It cost me 
well over $100 to rectify the situation, and switch to another plan that was better for my family. 
 
Feb 1, 2011 2:22:44 PM 
Tanya 
Albuquerque, NM 
 
.Please be kind to the consumer and send us alerts. 
 
Feb 6, 2011 11:16:30 AM 
Gary J. 
Hood River, OR 
 
Honesty is the best policy. Make the wireless companies be honest to thier customers. 
 
Feb 1, 2011 5:17:16 PM 



David 
Cincinnati, OH 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, David 
Fieler 4140 S Gensen Loop Cincinnati, OH 45245 
 
Feb 1, 2011 1:24:26 PM 
dAVID 
SAN DIEGO, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, David 
Figueroa San Diego, CA. 
 
Feb 1, 2011 1:28:22 PM 
Joe 
Phoenix, AZ 
 
.I am a service connected disabled veteran who has be RAPED by T-Moble! They added 
hundreds of dollars in charges to my cell phone bill (my only life line to the VA) without my 
knowledge. I could not pay these charges because I have NO JOB. Both of these situations are 
your fault! You are our elected officials and should be doing whatever it takes to protect the 
public you are so post to be serving. Stop helping big business and start serving the people who 
elected you! 
 
Feb 1, 2011 5:07:41 PM 
Steven 
Oil City, PA 
 
For a communications company Verizon isn't very good at communicating. I think they do it on 
purpose to make more money. Please make them communicate when I am getting close to going 
over my minutes. 
 



Feb 1, 2011 12:53:36 PM 
Barbara 
Levittown, NY 
 
.It should be easy for them to text us when we are near our limit. 
 
Feb 2, 2011 7:18:23 PM 
James 
Fayetteville, NC 
 
.Although I am not apt to exceed my limits on the below listed items, it is irresponsible of the 
phone companies not to warn customers who are approaching their limits. 
 
Feb 2, 2011 7:36:08 AM 
Marcia 
Marion, KS 
 
Wireless companies currently charge exhorbitant rates for their services and should be required 
to notify users before they exceed their limits. 
 
Feb 1, 2011 12:42:48 PM 
Amy 
Thornton, CO 
 
I have a cell phone plan that I can afford. I make $12/hr, so it's a small plan, but almost always 
covers my needs.  Almost.  I can't tell you how many times that going over my minutes, without 
any notification, has put me behind on paying my monthly bills by nearly doubling what I owe 
the cell phone company.  I live on a shoestring, and the only phone I have is my cell.  I have 
thought that an "overage notification" would be a wonderful idea for cell phone service 
providers, but I guess that would cut down on their profits, wouldn't it?  So it's never happened.  
If there is something that can be done about this to stop surprising people with this kind of 
excessive, unexpected debt, it would be wonderful. 
 
Feb 1, 2011 12:45:47 PM 
Janice 
Seattle, WA 
 
There is no reason that for the money we pay for our plans that the cell phone companies can't 
alert us that we are going over our plan's limits. 
 
Feb 2, 2011 5:45:37 PM 
Larry 
Greenfield Center, NY 
 
The cell phone provider is still going to make a killing, give us a brake.  They can easily tell us 
when we are over the limit. 



 
Feb 5, 2011 9:37:43 AM 
Daniel 
Lawtons, NY 
 
.Due to using 1 minute even if your on the phone for 20 seconds you are still charged 1 minute. 
That is there policy. I receive text from verizon periodically. There is no reason why they can't 
text inform persons that they are close to over use of minutes. 
 
Feb 1, 2011 1:04:17 PM 
Fred 
Vacaville, CA 
 
The federal government should be protecting the comsumer not working with wireless 
companies to rip-off the public.  The technology to implement a warning to the consumers is 
already available. 
 
Feb 5, 2011 8:30:40 AM 
John 
Guilford, CT 
 
I have many times received a shock to see my minutes (which I try to keep as low as possible) go 
way over for the month prompting almost a hundred dollars extra. 
 
Feb 1, 2011 2:24:11 PM 
Rheaclare 
Ann Arbor, MI 
 
Shocking fees without notification is a sly and misleading way to conduct business.  This is a 
much needed step in the right direction to put an end to companies taking advantage of their 
customers! 
 
Feb 1, 2011 9:28:19 PM 
Maxine 
Cookeville, TN 
 
I have a much bigger request.  Do not allow anyone to market products or services to me via my 
cell phone or my home phone without my express written permission.  Stop all robo calls.  No 
one should be able to call me without my being able to get their phone number and name and 
report them to the national do not call watchdogs.  I run to answer the phone only to get a 
recording - sometimes four to five times a week from the same ripoff saying I need to call them 
at once to get my credit card interest lowered.  They don't even know which card I have.  STOP 
THIS!!! It's my phone; I never gave them permission to bother me.  They force their way into my 
home. 
 
Feb 2, 2011 3:02:59 PM 



sidney 
Silver Spring, MD 
 
I'm tired of Verizon wireless bill shock, and ready for some real control. Verizon Cell phone 
should notify me before I go over my limits on voice, data or text service. That way I can finally 
get control over my bills and permanently avoid bill shock.  Wireless companies are charging up 
to nine times the average plan cost for each minute I'm over budget. I should have the 
opportunity to decide if I want to pay that, or cut back my usage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits  Sincerely, 
Sidney J Fratkin 808 Caddington Ave Silver Spring, MD 20901-1107 
 
Feb 1, 2011 3:11:20 PM 
Shirley 
Lexington, MA 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits. Sincerely, 
 
Feb 2, 2011 8:04:32 AM 
Erin 
Salisbury, MA 
 
At a time when I could least afford it after I'd lost my job and was waiting for interview calls and 
job call backs, I received a $200.00 bill from my T-Mobile carrier.  My normal plan is $80.00 
per month. I had to cut back on food for the month in order to afford the bill so I could still 
receive calls for interview offers.  A simple text would have stopped me from making 
unnecessary calls...I'm normally at work all day and hardly ever use all my minutes, so I didn't 
even have an inkling I might be over. 
 
Feb 1, 2011 6:17:13 PM 
Madelynn 
Springfield, MO 
 
.Over limit costs create a serious hardship on many mobile customers. It can happen easily and 
accrue rapidly before realized.  The ONLY reason cell phone companies could oppose such a 
proposal is because they make SO MUCH MONEY on overage fees which substantiates how 
easily it can happen even when you're trying to watch your minutes.  It's happened to my 
daughter and she's had to borrow money to pay the overage and late fees and it caused a real 
hardship because she's a working single mother and her cell phone is her ONLY phone as with 
so many people.  I STRONGLY support requiring cell phone companies to notify users of 



pending overage fees for excess minutes, data or text usage.  I absolutely support the FCC 
instituting such a requirement. 
 
Feb 1, 2011 11:47:44 AM 
James A. 
San Francisco, CA 
 
The notice should specify that the cost per unit over is going to be: cost/text; cost/KB of data, 
etc. 
 
Feb 6, 2011 10:24:30 PM 
William 
Farmers Branch, TX 
 
Easy way for a government agency to show that they actually do work for the best interests of 
the tax payer. 
 
Feb 1, 2011 1:56:25 PM 
Don 
Media, PA 
 
.It's funny this is coming out now becuase I just got my cell phone Bill and thought I will call the 
cell phone carrier, VERISON in my case to ask about how I can save money becuase the Bills 
are getting higher.  Please send me messages about how I can lower my Bills by reviewing my 
past usage and let me know what to do.  Thanks  Don F. 
 
Feb 6, 2011 9:54:15 PM 
Karen 
Palo Alto, CA 
 
.This seems only fair, and reasonable. 
 
Feb 1, 2011 1:28:12 PM 
Ken 
Howard Lake, MN 
 
.I would like cell phone companies to advise when plan limits are being reached. 
 
Feb 1, 2011 1:30:55 PM 
Lisa 
Venice, CA 
 
.This is a common-sense measure that would save consumers a lot of unnecessary expense. 
 
Feb 1, 2011 1:06:42 PM 
Krystal 



Goleta, CA 
 
I have an unlimited plan; however, these charges are very hard on the consumer, many times the 
minutes cost an over the top amount.  The company should have a limit on the cost per minute as 
they are already getting a base amount that is very high...when the costs are not all that much if 
Boost can offer an unlimited plan for 50 dollars...while other companies cost 75 and then have 
surcharges for the overages...it is not right.  Lets make this change! 
 
Feb 2, 2011 12:21:51 PM 
Susan 
New York, NY 
 
It is a simple thing to provide an "empty" mark on a gas tank. No one thinks that is asking too 
much. Why can't we be given the same warning as we are in a car? 
 
Feb 1, 2011 1:29:05 PM 
Harry A. 
San Jose, CA 
 
Get control over the Cell Phone Companies. 
 
Feb 1, 2011 6:38:49 PM 
Isabel 
Topanga, CA 
 
.Notify us when we are close to hitting our cell phone limits and offer us plans that actually meet 
our needs, not confusing ones with different charges at different times or days of the week. 
 
Feb 2, 2011 8:11:17 AM 
GARY 
Boulder, CO 
 
This is a simple solution to a potentially disastrously big phone bill. I've received $2000 bill on 
my cell phone for a month when my normal bill as around $120. Such as notice as this one 
would alert to me the fact there there is an action needed, either on my part of that of the carrier.  
gh 
 
Feb 1, 2011 2:55:12 PM 
JUDITH 
Three Rivers, MI 
 
The Disabled and Senior citizens are on a set income, if it gets any worse they will not be able to 
afford cell phones. 
 
Feb 2, 2011 10:08:38 AM 
ROBERT D 



Tampa, FL 
 
.Telephone companies are monopolies that essentially do whatever they want.  They are like 
banks in that they lie in wait for you to make a "mistake" and then hit you with exorbitant fees.  
This is where they want to make their bottom line look better to investors.  It is a total rip-off and 
should be stopped. 
 
Feb 1, 2011 5:01:15 PM 
PAUL 
Lake Ridge, VA 
 
I respectfully urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits. 
 
Feb 1, 2011 2:35:25 PM 
PATRICIA 
Thousand Oaks, CA 
 
We look forward to your help with this issue, thank you. 
 
Feb 2, 2011 6:17:46 PM 
EDUARDO 
PEARLAND, TX 
 
.Why is so hard to help the consumer? 
 
Feb 1, 2011 11:55:42 AM 
LEAH 
Encino, CA 
 
My company texts me unwanted offers for increasing service. Sending a warning should not be a 
problem. 
 
Feb 1, 2011 6:20:42 PM 
LINDA 
Anderson, SC 
 
.DO THE RIGHT THING AND LET YOUR CUSTOMERS KNOW WHEN THEY ARE 
EXCEEDING THEIR PLANS. 
 
Feb 1, 2011 7:13:34 PM 
Michael 
Boca Raton, FL 
 
.Please, I got a bill for $500 without realizing my wife had run way over our allotted minutes! 
 



Feb 1, 2011 7:46:12 PM 
Thomas 
Detroit, MI 
 
I am 83 years old and can sometimes get forgetful. It would be a big help to get a reminder of 
when I am approaching he limit. 
 
Feb 1, 2011 5:40:51 PM 
STEVEN 
Koloa, HI 
 
A task easily accomplished by the cell phone operators! Please implement the ability for cell 
phone users to be able to see prior to going over their monthly minute allotment, total tally of 
minutes used to that point. 
 
Feb 1, 2011 2:33:27 PM 
SCOTT 
Hastings, MI 
 
These cell phone companies already have too much power. As a consumer it seems we should be 
better protected from their underhanded tricks. They have no concern for their customers as they 
already have us locked into their plans. Personally, I think we should be able to shop around 
whenever we want in order to make them compete for our business on a regular basis. Once they 
have us they can do with us as they please. That's not a "free" market place.  A member of the 
working class poor, 
 
Feb 1, 2011 5:53:53 PM 
KENNETH 
Saint Clair Shores, MI 
 
.CAN'T BELIEVE YOU PEOPLE DON'T HAVE MORE IMPORTANT THINGS TO DO. 
 
Feb 1, 2011 1:03:14 PM 
ROBIN 
Cupertino, CA 
 
.THEY ARGUE THAT WE CAN CHECK OUR OWN MINUTES, BUT THEN THEY SAY 
THOSE MINUTES MAY NOT BE ACCURATE.  THEY SEND US REMINDERS THAT A 
BILL IS DUE, AND OTHER ADVERTISING JUNK, SO THEY CAN SEND REMINDERS 
OF OVERAGES, A SIMPLE PROGRAMING FIX.  THEY DON'T US TO KNOW BECUASE 
THEY MAKE MONEY OFF THE OVERAGES.  JUST BE FAIR.  WHY CAN'T 
BUSINESSES RESPECT THEIR CUSTOMERS?! 
 
Feb 4, 2011 8:43:47 AM 
Donna 
Antioch, TN 



 
.This should be a no brainer.  Cell phone companies should certainly notify us before they start 
charging us what can become huge amounts of money.  It is the only fair thing to do.  We should 
know when we begin to incur additional charges.  They have been taking advantage of us and we 
want it to stop. 
 
Feb 1, 2011 12:20:20 PM 
Irving 
Silver Spring, MD 
 
Why are phone companies permitted to act like crooks.  They should also be required to include 
'regulatory fees' in their advertised prices, instead of just as unspecified fees.  Most plans give 
you a free month so you only find out the fees when it is too late to cancel.  What is the purpose 
of regulatory agencies if not to promote above-board behavior. 
 
Feb 1, 2011 1:36:19 PM 
Marlyn 
Altadena, CA 
 
This makes so much sense. One should not be suprised by a cell phone bill. Please pass this. 
 
Feb 2, 2011 7:29:28 AM 
Alice 
Woodstock, NY 
 
.Wireless is not a luxury anymore!  We need to know when we are getting close to our limit - we 
pay a fee to the company to be their customer - and this is a partnership - we pay our bill - they 
watch over us! 
 
Feb 1, 2011 11:18:02 AM 
Charles 
San Jose, CA 
 
.Letting the phone company tell me when I begin to go over my limit, before I go over, is a 
sensible aid in helping me decide to go over or not. 
 
Feb 3, 2011 7:32:22 PM 
Natalie 
Prescott, AZ 
 
.A simple solution to an unfair practice! 
 
Feb 2, 2011 10:37:36 AM 
Kurt 
Cape Girardeau, MO 
 



.My wife and I have a plan with limited text messages, and have gone over the limit without 
thinking about and had to pay extra.  This is an important rule to implement. 
 
Feb 1, 2011 12:58:19 PM 
Jay 
Mission Viejo, CA 
 
I think it would be prudent in these tough times to provide an opportunity for someone to avoid 
increasing charges and fees.  This small change would empower the user to decide whether and 
how to spend their dollars.  Thanks 
 
Feb 1, 2011 4:55:39 PM 
David 
Layton, UT 
 
.Please support the bill to force cell phone companies to alert customers before they go over their 
allotted minutes.  The fees they charge for overages are outrageous!! 
 
Feb 1, 2011 6:12:44 PM 
JOHN 
Tampa, FL 
 
.Please get the cell phone companies to let us know when user get close to their limits. Many 
people,like me, have kids who text and talk. It would be a great way for a little control. It would 
no effort on their part except a computer. 
 
Feb 1, 2011 11:46:46 AM 
Larry 
Louisville, KY 
 
.My cell phone is my sole phone and I don't want to be ripped-off!  The European Union and the 
Federal Communications Commission agree that overchanging for "overage fees" is wrong and 
that it should be required to inform users if they go beyond the phone plan limits.  We cellphone 
consumers should have the right to decide how we prefer to pay and use our phones. 
 
Feb 1, 2011 11:51:02 AM 
Barry and Bonnie 
Nevada City, CA 
 
.Please, we need your help in managing our finances! 
 
Feb 1, 2011 1:16:55 PM 
Bruce 
Marietta, GA 
 
.Dear FCC, 



 
Feb 1, 2011 1:13:22 PM 
CE 
Sacramento, CA 
 
It is only common courtesy to alert your customers that they are running out of minutes.  It is 
simple to send texts.  You personalize other texts/advertisements to your customers, so the text 
warning should be a piece of cake! Think about it - perhaps it might be an incentive to customers 
to purchase higher cost plans.  So, instead of being the bad guy, get your money honestly. For 
those who pay overage fees, you'll lose them when the contract time is up.  I am one of those 
who has switched to a pay as you go phone because I don't have the time to keep track of my 
minutes. 
 
Feb 1, 2011 3:06:27 PM 
Carol 
Baltimore, MD 
 
. It is hard enough to make ends meet in these difficult financial times. We simply cannot afford 
to pay the extra fees. 
 
Feb 1, 2011 2:47:38 PM 
David 
Fenton, MO 
 
Dear FCC Officials:  I'm ready for some real control over my cell phone charges. Companies 
should notify me before I go over my limits on voice, data or text service. That way I can finally 
get control over my bills and permanently avoid bill shock.  Wireless companies are charging up 
to nine times the average plan cost for each minute I'm over budget. I should have the 
opportunity to decide if I want to pay that, or cut back my useage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  This is a simple 
solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to 
approve its proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  
David Howard 2025 Meramec Meadows Dr Fenton, MO 63026 [ 
 
Feb 1, 2011 9:50:24 PM 
David 
Rossville, GA 
 
.Dear Sirs: 
 
Feb 1, 2011 1:23:38 PM 
Denise 
Lakeland, TN 
 
I appreciate your willingness to find better ways to help those who cannot afford unlimited 
minutes for their cell phones.  I have been shocked several times in the past, and would like to be 



warned in the future about any possible overage of minutes.  I try to remember to check my 
minutes during the month, but there are times when I have checked after it is too late. 
 
Feb 1, 2011 12:27:08 PM 
Janis 
Bethlehem, PA 
 
.There's no reason wireless phone companies can't notify us ahead of time (same for anyone who 
bills us, for that matter). 
 
Feb 2, 2011 11:12:57 AM 
Leslie 
Denver, CO 
 
.Please make the consumers the priority and not the carriers!  I'm tired of wireless bill shock, and 
ready for some real control. Cell phone companies should notify me before I go over my limits 
on voice, data or text service. That way I can finally get control over my bills and permanently 
avoid bill shock.  Wireless companies are charging up to nine times the average plan cost for 
each minute I'm over budget. I should have the opportunity to decide if I want to pay that, or cut 
back my usage so I don't go over my plan limits. A quick text from my company would allow me 
to make that decision.  This is a simple solution that puts me in control of my wireless bill. I'm 
tired of bill shock, and urge the FCC to approve its proposal that wireless companies alert me 
before I go over my plan limits.  Sincerely, Ms. Leslie Howard Denver, Colorado 80237 
 
Feb 1, 2011 5:45:59 PM 
Lucy 
Desert Hot Springs, CA 
 
.Let's stop shooting in the dark !!! Let us know when we are out of minutes - It's only fair. I 
know you don't want us to continually call you for information as to how many minutes we have 
!           LUCY HOWARD 
 
Feb 1, 2011 2:08:07 PM 
Nancy 
Mulino, OR 
 
.We have had one huge cell phone bill shock! We received a bill for more than $1500.00!  Had 
we known, been notified before the bill reached such a shocking amount, we could have stopped 
the bill from climbing!  We are all for being notified before we hit our plan limits! 
 
Feb 1, 2011 9:29:47 PM 
Douglas 
Grosse Ile, MI 
 
.Please make it incumbent on cell phone companies to notify their customers when one is 
approaching their plan limits. I would prefer a text message! 



 
Feb 1, 2011 11:08:05 PM 
Dwayne E. 
Puyallup, WA 
 
I have had to increase my plan minutes, practically doubling my bill, just to prevent the 
excessive charges for going over just a few minutes.  It has turned out that paying double, over 
what I would prefer, has saved me money because of the excessive cost of overage minutes. I 
have never been advised before or after reaching my plan limits by my service provider. It just 
makes sense for them to advise me when I am nearing the maximum minutes I have in my plan. 
It would be nice of them to provide a means for increasing the minutes in my plan temporarily at 
a fee that is not so onerous. 
 
Feb 2, 2011 12:05:00 AM 
Edward 
Gloucester, MA 
 
.The banks are required to tell their account holders that there are insufficient funds to cover 
transactions.  The wireless providers should likewise give warning before the service gets to the 
plan limit. 
 
Feb 1, 2011 12:53:42 PM 
Peter 
Brooklyn, NY 
 
Please regulate cell-phone providers so that they advise customers of the likelihood of large 
charges due to exhaustion of paid-for "minutes".  If Europeans can get such warnings, then we in 
USA should also be able to get them.  Why should USA cell-phone users be SECOND RATE? 
 
Feb 1, 2011 6:03:49 PM 
Eldad 
Saugerties, NY 
 
.Please do it, it is the right thing to do. 
 
Feb 2, 2011 2:14:40 PM 
Steven 
Holladay, UT 
 
.I encourage you to support motivating cell phone companies to notify users before they exceed 
their contractual minutes. 
 
Feb 1, 2011 12:40:46 PM 
Don 
Glen Burnie, MD 
 



Overage charges add up  our September survey found that half of respondents who said they 
were hit with an unexpected bill paid at least $50 in overage charges. Consumer Reports calls the 
FCC's proposal to have companies send you a text before you go over-limit a "no-brainer that 
should be a snap for today's sophisticated smart phones." 
 
Feb 1, 2011 12:38:00 PM 
Patricia 
Fair Oaks, CA 
 
.Please end the unfair practice of avoiding to notify the limits overage before actually going over 
by the cell phone companies.  It seems to me that this is a dileberate act to collect more money 
and should be stopped. 
 
Feb 3, 2011 11:47:42 AM 
Joan 
University Place, WA 
 
It is very difficult to coordinate the phone usage of each person on our family plan so that we 
consistently remain within the limits of our cell phone plan. Notification  before exceeding the 
limits is very important as families struggle to control costs. 
 
Feb 1, 2011 5:59:29 PM 
Della 
Saint Louis, MO 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision. 
 
Feb 1, 2011 12:10:50 PM 
Christopher 
Saint Petersburg, FL 
 
It isn't fair. Make it stop. 
 
Feb 1, 2011 5:23:20 PM 
Lowell 
Friendswood, TX 
 
All though I'm pretty good at staying abreast of where I am with respect to the limits on my 
account, I've been hit twice with overages in the past few years. Both times were when I was 
dealing with family emergencies. So I think a text message warning from the cell carrier that 



limits are being approached would be a good idea. Heck, they send me a monthly notice when 
my new bill is posted, so this can't be that hard for them to implement. 
 
Feb 3, 2011 9:41:08 AM 
Ashley 
Centerville, IN 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Ashley 
Benkert 
 
Feb 2, 2011 1:13:21 AM 
S. 
New York, NY 
 
It's a 'no-brainer' to have our wireless providers send a text or alert before we hit your cell phone 
plan limits. It's a courtesy that is required in the European Union of their wireless companies. I 
think it should be required here too. 
 
Feb 3, 2011 3:21:42 PM 
Andrea 
Narberth, PA 
 
I encourage you to set up regulations, plans and policies that require cell phone companies to let 
subscribers know that there will be a big bill coming, or, that the call they're about to make is 
going to cost alot of money (say, more than $20 dollars).  This is especially important to families 
that have children, who may not know that their recent calls and texts were so expensive. 
Unfortunately, right now, using a cell phone isn't like going into a store where everything has a 
price tag so it's impossible to know precisely how much each call or text will cost.  Thanks for 
stopping phone bill shock! 
 
Feb 3, 2011 10:42:38 AM 
Angelic 
Dayton, OH 
 
There is a difference between wanting to give my hard earned money for services provided and 
being told I have no choice. Everything is always in th best interest of the service provider. What 
happened to the days when customer service was beneficial? What happen to customer service? 
 
Feb 2, 2011 2:14:31 PM 



Jack 
Dekalb, IL 
 
.My company,TracFone gives me continuous infone on days and minutes left each time I look at 
the screen, I don't understand why they all don't provide such an obvioud  dervice.  From the 
following it is obvious the others don't care. 
 
Feb 1, 2011 7:34:39 PM 
John 
Greenwich, CT 
 
.This is a common sense consumer oriented proposal.  It will also reduce complaints to Telcom 
companies. 
 
Feb 1, 2011 5:59:42 PM 
Michael V L 
New Rochelle, NY 
 
.Phone companies should notify consumers when they are exceeding their limits. 
 
Feb 1, 2011 11:13:16 AM 
Roger 
Sarasota, FL 
 
.The "gotcha" overage charges are really obscene and it is a terrible way to do business. Worse, 
still, is our legislature's refusal to give the consumer a fair shake. 
 
Feb 5, 2011 8:04:59 PM 
Ronald 
Charlotte, NC 
 
.Please pass this proposal to stop needless charges on people's cell phone bills. 
 
Feb 1, 2011 2:03:02 PM 
James 
Plymouth, MN 
 
.Please force cell companies to notify me when I am about to go over on my cell minutes, texts 
etc.  Their complaints about their first amendment rights are absurd.  Phone companies are 
corporations, they do not have or should not have constitutional rights.  Secondly this would be 
easy for them to do. They just want to cont a revenue stream that they shouldn't have to start 
with.  It is unethical.  Several years ago I received a $300 phone bill.  The bill should have been 
$50.  Corporations have become criminals.  While I can certainly appreciate that shareholder 
value is paramount for a corporation, there are ethical considerations that seem to have taken a 
back seat.  Thank you,  Jim Bennie 
 



Feb 1, 2011 4:41:00 PM 
Gary 
Waterford, MI 
 
Really, aren't everyones pockets already being picked clean.  You can help stop this fleecing of 
people. 
 
Feb 1, 2011 1:38:41 PM 
C C 
Kirkland, WA 
 
.If cell phone companies can send messages re: specials etc.. it certainly would be easy to notify 
us when we are close to our limit.It would show good customer service and make people think 
more kindly toward companies who appear to take advantage of their "captive" customers. 
 
Feb 1, 2011 12:56:51 PM 
Debbie 
Colorado Springs, CO 
 
.Hi All,  Please consider filling this out and sending it.  Take Care,  Debbie 
 
Feb 1, 2011 5:17:21 PM 
LuAnn 
Parker, CO 
 
.there is no good reason why the phone companies cant notify you if you are about to go over 
your minutes, other than pure profit. 
 
Feb 1, 2011 12:42:22 PM 
Robert 
Hiawatha, IA 
 
.The technology for cell phone companies to easily generate warning text messages in regards to 
going over the plan paid for minutes or data usage is readily available, so the companies shoud 
experience minimal additional cost to the companies.  In the past I have went over the plan paid 
minutes and have been charged an unreasonable amount for the extra minutes.  Therefore I am 
strongly in favor of this proposed rule. 
 
Feb 1, 2011 2:53:37 PM 
Sarah K 
Vancouver, WA 
 
.In our wireless age, it has promoted the usage of minutes on the user (owner) of the cell phone 
to use a special code to determine minutes used....this doesn't included unwanted text msgs when 
one does not subscribe to text messages!  As so many people, as you are aware, are using their 
cell phone as a primary number now (no home wired phone), it's particularly important to let the 



consumer know.  You won't money, but you may lose a customer....so, it's a choice of good faith 
and conscience.  Thank You. 
 
Feb 1, 2011 5:47:08 PM 
Dana 
Austin, TX 
 
If my wireless provider can't text me with the information regarding the status of my minutes, 
then they should be prohibited from texting me with special offers that match demographic 
criteria with my account. I believe they should not be burdened with marketing to me if the 
technology is so difficult to give me the information that I desire. I'm only thinking of them, you 
know. 
 
Feb 1, 2011 10:34:02 PM 
Judy 
Crawfordville, FL 
 
.Please help consumers act more responsibly by requiring that cell phone companies provide 
information to consumers BEFORE they go over their plan minutes. 
 
Feb 1, 2011 12:26:42 PM 
Margaret 
Austin, TX 
 
.The cell phone companies have the software to maintain an alert system when a user nears their 
limit. Overage charges are ridiculously high. The companies must take some responsibility as 
they are the source of the system as it is. The consumers must have some protection. Thanks! 
 
Feb 1, 2011 12:57:47 PM 
Mike 
Houston, TX 
 
Dear FCC;  Please require all cell phone providers to notify each customer when they exceed the 
limit of their monthly plan for voice, data and text.  Sincerely,  Mike Benton 
 
Feb 1, 2011 7:41:33 PM 
Stephen 
Oakland, CA 
 
I am very tired of the crazy overage charges from my communication company.  Please put this 
bill into place and give consumers back the ability to control their own costs. 
 
Feb 1, 2011 8:46:34 PM 
JoAnne 
Ventura, CA 
 



.It should have been proposed what they are going to do to protect a consumer - BEFORE they 
get to do business, not after, years after. 
 
Feb 3, 2011 8:00:25 AM 
Keith 
Chino, CA 
 
This should be an easy thing to implement to help people from incurring excessive charges 
because of a usage over site. 
 
Feb 1, 2011 12:42:21 PM 
Ricardo U, 
Los Angeles, CA 
 
.Please support this bill since it would benefit all of us and not the just the few. 
 
Feb 1, 2011 12:35:58 PM 
Stephen 
sausalito, CA 
 
Not only is it reasonable to require that wireless providers notify consumers when plan limits are 
approaching, but if they fail to do so, plan holders should not be held responsible. 
 
Feb 1, 2011 2:07:54 PM 
Christopher 
Tucson, AZ 
 
I am so tired of trying to track every minute I spend on my phone, only to find I've gone over for 
the month and owe a ridiculous amount of money. Money that I have earmarked for essentials 
like rent, medicine, etc.  Wireless companies are charging up to nine times the average plan cost 
for each minute I'm over budget. I should have the opportunity to decide if I want to pay that, or 
cut back my useage so I don't go over my plan limits. A quick text from my company would 
allow me to make that decision.  This is a simple solution that puts me in control of my wireless 
bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless companies 
alert me before I go over my plan limits. Sincerely, Mr. Christopher Berger 6790 E. Calle la Paz 
Tucson, AZ 85715 
 
Feb 1, 2011 11:12:39 PM 
Eva 
Spring, TX 
 
I believe there is a little something that this country was founded on that says "Of the People, By 
the People, and For the People", NOT "Of the People, By the People, For Big Business". Too 
many people in positions of power, formerly known as public servants, seem to have lost sight of 
who they are in office to serve. Yes, serve. Serving to protect the best interests of this country 
means doing what is in the best interest of the American population, not just increasing the 



profits of big business at any and all costs. For a nation to prosper and flourish there has to be a 
balance, don't you think? Businesses cannot become overly zealous in their quest for excessive 
profits, harming the American people and ultimately the economy.  This cycle must be broken. 
Please be part of the solution and not the problem. Require wireless companies to notify 
customers with alerts BEFORE plan limits are reached. My credit card company sends me 
notices letting me know what my current balance, etc. is. There is no reason wireless companies 
cannot do the same. 
 
Feb 1, 2011 2:05:54 PM 
Gretchen 
New York, NY 
 
.I already have this service with my cell provider, Consumer Cellular, but all providers should 
send a text or vm alert if you're about to use up your minutes. 
 
Feb 1, 2011 1:57:27 PM 
Jocelyn 
San Francisco, CA 
 
.Stop gouging us! 
 
Feb 2, 2011 7:28:40 PM 
Marty 
Minneapolis, MN 
 
I have a couple ofchildren with cell phones, and it's hard to regulate and monitor the cell phone 
usage. 
 
Feb 1, 2011 12:21:09 PM 
Ronald 
Sharon, MA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock. 
 
Feb 1, 2011 8:42:14 PM 
Melvin 
Alexandria, VA 
 
.I'm in favor of the FCC requiring cell phone companies to notify customers when they're 
approaching plan limits on voice, data or text services.  Thank you for considering my opinion.  
Sincerely,  Melvin L. Bergheim 200 N. Picketrt St., Apt. 408 Alexandria, VA 22304-2124 
 
Feb 1, 2011 1:36:45 PM 
Arleen 



Syosset, NY 
 
Gentlemen - Please help us out with this situation.  The cell phone companies are making lots of 
money on us already.  I'm tired of wireless bill shock, and ready for some real control. Cell 
phone companies should notify me before I go over my limits on voice, data or text service. That 
way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my useage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits. 
Sincerely, Arleen M. Bergin 23 Gainsboro Lane Syosset, NY 11791 
 
Feb 1, 2011 3:11:52 PM 
John 
Nazareth, PA 
 
When my wife was in the hospital after a serious accident, the only phone she could use was her 
cell. Unbeknownst to her, she was roaming. In less than a week she had accrued over $800 in 
charges. 
 
Feb 1, 2011 2:14:26 PM 
Jean 
Fallbrook, CA 
 
.Although I have not experienced an overcharge, I have been overcharged in other ways from the 
cell phone company and therefore I back any plan to provide information to the ratepayer that 
benefits the consumer. 
 
Feb 1, 2011 12:03:45 PM 
Grenville 
San Francisco, CA 
 
Not everyone has time nor the ability to monitor the usage on their mobile devices. Sending an 
alert message as the contracted limit is being approached is not an unreasonable request 
considering the state of technology today. If the user fails to acknowledge the message and make 
changes in their plan or adjust their usage, the expense is on them. I don't see how these super 
rich service providers can object.  The job of  the FCC is to protect the public interest as regards 
the practices of the companies licensed to access to the public airwaves for profit.  Don't forget 
what your responsibility is. You are not to profit yourselves from the decisions you make. 
 
Feb 1, 2011 3:01:50 PM 
Jill 
New York, NY 
 



I hope the FCC will support citizens in their right to be able to make wise decisions about their 
phone bills by requiring wireless companies to alert customers prior to hitting their phone plan 
limits. 
 
Feb 1, 2011 2:25:42 PM 
Randy 
Asheville, NC 
 
It's past time to take the "gotcha!" out of cell-phone billing. 
 
Feb 1, 2011 6:38:51 PM 
Leonard 
Sunrise, FL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Leonard 
Berner 9441 Sunrise Lakes Blvd., #312 Sunrise, FL 33322 
 
Feb 1, 2011 1:06:48 PM 
Barbara 
Rockford, IL 
 
.Having been the recipient of a wildly outrageous bill, I wholeheartedly support this initiative! 
 
Feb 1, 2011 1:50:09 PM 
David 
Seattle, WA 
 
Please have telephone companies notify me before charging me overages on bills 
 
Feb 1, 2011 4:22:06 PM 
Judy 
New Albany, IN 
 
.While I love the usefulness of cell phones, the companies we are forced to use and sign 
contracts with are basically monopolies, since it costs too much to change companies except for 
when the contract expires.  They charge what they want for the phones, and the plans are very 
costly, even without going over the plan limits.   For the most part, the plan is not what you think 
it is because of the extras and add-ons.   All the legal jargon "information" received is not useful, 



and the companies don't give any data to help you manage your phone correctly.  Even the old 
pay phones used to tell you when your quarter was used up! 
 
Feb 2, 2011 12:54:58 PM 
Philip 
Tempe, AZ 
 
Please help cell phone companies treat their customers fairly and transparently by encouraging 
them to help their customers use and manage their technology use.  Thanks! 
 
Feb 2, 2011 2:43:24 PM 
Alice 
New York, NY 
 
It's just basic good will to warn someone of danger or difficulty. Make good will the model for 
American businesses instead of being heartless baricudas. 
 
Feb 2, 2011 11:06:41 AM 
Bruce 
Peoria, AZ 
 
Please stop the rip off that the wireless industry is doing to the consumer by making it mandatory 
that they notify us when were over our plan (minutes)  Sincerly Bruce Berres 11521 N 77th drive 
Peoria,AZ 85345 
 
Feb 4, 2011 9:34:06 AM 
David 
Poughkeepsie, NY 
 
In today time we're all far too busy to keep in control of all of our minutes or text overage. The 
telephone Industries should look at this as a public service. A simple message to their subscribers 
that we're coming close to our allotted minutes or texts would be helpful.  Sincerely David 
Berrios 161 Bart Drive Poughkeepsie NY 12603 
 
Feb 1, 2011 2:00:57 PM 
John 
Rocky River, OH 
 
We need your help to make things fair for the individual and the carrier. 
 
Feb 2, 2011 8:51:29 PM 
Kenneth 
Ontario, NY 
 
.I think that all charge by use companies should provide free usage meters as well as 
notifications once users are about to go over and have gone over the limit. 



 
Feb 1, 2011 8:19:24 PM 
Matthew 
China Grove, NC 
 
.This needs to be addressed ASAP! I hope my voice in addition to many others makes the 
differance 
 
Feb 1, 2011 12:30:05 PM 
Thad 
Merritt Island, FL 
 
Cellular companies are the steel barons of the 21st century, nickeling and diming consumers to 
death. They are not above shady practices, either, much like credit card companies before they 
were reigned in. 
 
Feb 1, 2011 3:06:35 PM 
Chris 
Auburn, CA 
 
.Stop these big businesses from exploiting us!! And finding new ways to do that every day!! 
 
Feb 6, 2011 7:09:31 PM 
Thomas 
Ventura, CA 
 
It's only common sense that a wireless provider notify a customer when that customer is nearing 
a limit on any service so that the customer can make changes to avoid being penalized.  It is only 
reasonable that the FCC should help protect the public by requiring such notifications. 
 
Feb 1, 2011 1:40:50 PM 
Greg 
New York, NY 
 
This is so long overdue! Although we are now, by necessity, shackled to technology, we should 
not have to be economically held hostage by the cell providers with their billing schemes. One 
phone bill last year cost me over $900 because I unknowingly went over my plan limits! That 
was disasterous for my family. 
 
Feb 1, 2011 5:13:06 PM 
Dennis 
Chelmsford, MA 
 
.I would like to be notified by my wireless phone provider to send a text or alert before I hit my 
cell phone plan limits. By not being required to do so just puts more money in their pockets. 
Lord knows they make plenty already. 



 
Feb 1, 2011 8:38:22 PM 
Albert 
Salisbury, MA 
 
.It's amazing how the phone companies will fight to get your business, and then want you to 
inadvertently go over your limits, so that they can charge you rediculous fees for those minutes. I 
believe the consumer has a right to be on a level playing field. 
 
Feb 1, 2011 2:34:27 PM 
Peter 
Amarillo, TX 
 
It only makes sense to let consumers know when they are going over their alloted minutes.  
Please pass this common sense proposal. 
 
Feb 1, 2011 1:36:08 PM 
Vicki 
Atlanta, GA 
 
My cell phone company sends me all sorts of messages trying to get me to buy more products - it 
would be so easy for them to let me know if I am going over my minute or texting limits. Aside 
from avoiding huge unexpected bills, it would let me know if my account was being used by 
someone unauthorized. 
 
Feb 1, 2011 12:44:00 PM 
Walter 
Newtown Square, PA 
 
If wireless companies can use their resources to send texts that try to sell us things, then they can 
also use them to send us notifications when we're near the limits of our allotted minutes. 
 
Feb 1, 2011 6:20:49 PM 
J C 
Salem, OR 
 
I encourage you to think of consumers rather than the large cell phone industry, which gets 
enough money for almost nothing already. The FCC did not listen when requested not to approve 
the purchase of NBC by Comcast. I believe this was a huge mistake, and consumers will 
probably pay dearly for allowing huge corporations to continue to become even larger still.  
Really, are you not a government agency, which should be working for the interests of the 
citizens, whose taxes pay your salaries? I encourage you to make your decisions based on what is 
best for the consumer, not large corporations. 
 
Feb 1, 2011 3:49:11 PM 
Andrew 



Cincinnati, OH 
 
This is a simple and sensible thing to do. Citizens should receive this protection. 
 
Feb 1, 2011 12:15:18 PM 
Frank 
Inglewood, CA 
 
We are the phone companies' CUSTOMERS, ...NOT their Gottcha income Dupes.  We 
DEMAND the FCC do it's job protecting Consumers' rights and ~STOP ABUSIVE BILLING 
PRACTICES~ like lack of notification before I go from a reasonable rate I wanted and signed up 
for to THEIR *RATE-RAPE* over-limit charges.  FCC: Do your JOB! Protect phone users. 
 
Feb 3, 2011 8:25:40 AM 
Maurice 
Austin, TX 
 
.It is an easy matter for cell phone providers to program this message into their system.  The 
consumer should be informed when the limit is reached. 
 
Feb 1, 2011 1:22:12 PM 
Wayne 
Mishawaka, IN 
 
.This is a must.  As far as I'm cocerned this will determine wether the FCC is on the side of the 
consumer or not. 
 
Feb 3, 2011 7:24:10 PM 
Bradford 
Delray Beach, FL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, [Your 
Name] [Your Address] [City, State ZIP] 
 
Feb 1, 2011 4:31:15 PM 
Brett 
Watertown, MA 
 



Please help restore my belief that my elected representatives work to represent my interests, and 
seek to create a more fair and just society for us all to live in.  My problem is as follows: I'm sick 
of companies making money through intential opacity.  If you are an honest company, be 
transparent with your pricing and what your services are costing should I choose to use them.  
Allow for apples to apples comparisons, rather than intentionally seeking to confuse people and 
surprising them with a hige bill they would have avoided (or chosen to accept) if they had only 
been told in an easy to understand, timely, and honest way. 
 
Feb 1, 2011 2:42:11 PM 
Johnny 
La Grange Highlands, IL 
 
.I can't believe that cell phones do this to their customers. I remember when companies use to 
respect their customers, but that was a long time ago............... John. 
 
Feb 7, 2011 8:27:09 AM 
Steve 
Auburn, CA 
 
.Wireless companies always let the customer know when the bill is due.  Shouldn't be to hard to 
send a notice about limits. Remember AT&T doesn't care...they don't have to. 
 
Feb 1, 2011 3:09:36 PM 
Tia 
Jersey City, NJ 
 
.This is a sensible idea and your support is crucial: 
 
Feb 1, 2011 2:47:30 PM 
Charles 
Duarte, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Chuck Biechlin 1020 
Bradbourne Ave. Spc 72 Duarte, CA 91010 
 
Feb 1, 2011 11:20:57 PM 
Nick 
Ventura, CA 
 



.Dear Madam, Sir: I hope you will please consider this message a serious one regarding 
consumers and their cell phone bills.  In today's day and age, full of fine print and legalese that 
no one understands, we the consumers often end up being the ones who pay the price for a 
culture that has made an art out of saying things in a way that no one understands.  While I have 
no sympathy for those who do not read the contracts they willingly sign, I do not have sympathy 
for those who make money by clouding the already murky consumer waters with more "filler" 
that covers their intentions of making more money than they probably earn (such as the phone 
companies).  Is there anything you as a watchdog can do?  I hope so; otherwise, one would have 
to ask "who are they watching, and what are they watching for?"  Thank you,  Nicholas C. 
Biechlin 
 
Feb 1, 2011 4:25:09 PM 
Bruce 
Fort Wayne, IN 
 
Please make cell phone companies notify when extra charges are being added! 
 
Feb 2, 2011 6:33:29 PM 
Cheri 
Riverview, FL 
 
With all the texting and new technology, it would be very helpful in receiving a courtesy text 
when we have reached our plan limits. It is horrible keeping up with the companies billing 
cycles. 
 
Feb 6, 2011 12:42:04 PM 
Barry 
La Jolla, CA 
 
I have paid more than $400 on ONE bill in excess charges due to the strange method of 
allocating talk time and their charges to my cellphone account...the  accounting was totally 
opaque to me as I used the phone...I could have used a warning about the charges I was 
incurring. Please act FOR the consume on this measure. Thank you, Barry Bielinski 
 
Feb 1, 2011 12:49:20 PM 
Peter 
Los Angeles, CA 
 
Please support the public interest! 
 
Feb 4, 2011 1:38:38 PM 
Ethyl Sue 
Atlanta, GA 
 
.Why would you wait.  I pay for your phone with my taxes.  Give me a break on MY phone 
service costs. 



 
Feb 1, 2011 3:56:33 PM 
Martha 
Casa Grande, AZ 
 
.If this is easy to do why not do it, then it would be up to the conaumer to decide whether to go 
over their minutes. 
 
Feb 1, 2011 3:28:30 PM 
Nancy 
Levittown, PA 
 
.Please pass this common sense bill to help consumers. 
 
Feb 1, 2011 12:31:27 PM 
Bob 
Austin, TX 
 
I recently went on a cruise, and I was aware of the increased minute charges when off the coast 
of Honduras and Mexico. I did not know that my iPhone, which would receive email updates 
whether I read them or not and other updates, would be being charged outrageous rates by the 
Honduran cell phone company and put on my bill. That warning should have popped up on my 
phone when I went in their territory, along with a message that I could turn my text services off 
(which I later found out from a friend). So, just sitting there, my phone incurred several hundred 
dollars extra bill, when I could have been warned and avoided it.  I got no service for this at 
all!!!!!! Those bills should not be allowed to be passed on without a text warning, which my 
carrier does when it wants to on other things, such as if I'm late on a payment. Please change this 
to where they waive the ability to collect these outrageous text roaming charges unless they warn 
you with text and how to avoid it when you go into a territory that charges differently for text 
services. 
 
Feb 1, 2011 3:44:02 PM 
Jane 
Egg Harbor Township, NJ 
 
.Another idea would be to give any unused minutes as an add-on  each month...Since we pre-pay 
for a certain amount of minutes,  they should be applied to our next months allowance, not taken  
from us!! Every cell-phone company should be made to follow  a policy of roll-over minutes, 
after all, we're paying for these  minutes, aren't we???? another fed-up consumer Jane Binder 
 
Feb 1, 2011 5:21:48 PM 
Timothy 
Brooklyn, NY 
 
.For once do something practical that has some semblance of logic. 
 



Feb 2, 2011 6:41:19 AM 
Donald J. 
Allentown, PA 
 
.PROTECT THE CONSUMER! 
 
Feb 1, 2011 6:03:22 PM 
William 
Raleigh, NC 
 
.It should take a modest effort for the cell phone service providers to notify its customers so that 
they could adjust their use to suit the needs. 
 
Feb 1, 2011 3:33:19 PM 
Diane 
Amherst, NY 
 
.In this economy people simply cannot afford to pay these ridiculously expensive costs. 
 
Feb 1, 2011 4:29:13 PM 
Burt 
Clearwater, FL 
 
.What's the problem here?  This is a simple matter so that cell phone customers are served rather 
than abused. 
 
Feb 1, 2011 3:40:53 PM 
Rchard 
Bemus Point, NY 
 
.It's time to think about the damage to the consumer.  We are at the mercy of the wireless 
industry with their deals, no deals, suprises, and clever packages that force the individual to 
"buy" more than what they need or want.  Enough money is being made there. Help us out with a 
notification service that should be part of the selling points of going with their company. 
 
Feb 1, 2011 3:40:41 PM 
Elliott 
New York, NY 
 
.This is a no-brainer. Why shouldn't cell phone companies be obligated to let people know when 
they are close to their usage limit? Since companies will not do it our of their sense of honesty 
and appropriateness, this is exactly the role of government: to require them to do so with the 
force of law. 
 
Feb 1, 2011 1:11:04 PM 
kurt 



New Orleans, LA 
 
This should have been done long ago!Kurt 
 
Feb 2, 2011 1:32:27 AM 
Judith 
Madison, WI 
 
.Everyone deserves to be notified when they reach the limits of their plan. 
 
Feb 1, 2011 6:07:24 PM 
Mary 
Elkhart, IN 
 
.To Who It May Concern,  Please stop cell phone bill shock!  Thank you.  Sincerely,  Mary 
Birkey 
 
Feb 1, 2011 5:55:39 PM 
Diane 
Fort Collins, CO 
 
For so long you have been making the rules for your monetary gain and convenience. There will 
be a revolt because people are sick and tired of being screwed. I hope it was good for you. 
Enough is enough, consumers have had a belly full. 
 
Feb 1, 2011 10:05:39 PM 
Barbara 
Portland, OR 
 
.I would like to have my cell phone company to notify me  when I reach my plan limits.  We 
consumers need to be made aware of potential additional charges while we can still avoid them.  
Please approve the FCC's proposal to require such notification.  Sincerely, Barbara Birnbaum 
Portland, OR 97203 
 
Feb 2, 2011 2:01:07 PM 
Carole 
New Smyrna Beach, FL 
 
.PLEASE READ THE PARAGRAPHS BELOW...  THANK YOU.. IF YOU TREAT 
CUSTOMERS WITH HONESTY AND RESPECT.....YOU WILL ALWAYS HAVE THEM, 
AND BY WORD OF MOUTH...YOU WILL GAINS MORE CUSTOMERS......... 
 
Feb 5, 2011 2:43:24 PM 
Kathie 
Lanett, AL 
 



Please. 
 
Feb 1, 2011 12:34:02 PM 
Lloyd 
Madison, WI 
 
Let's simplify things for cell phone users so that we get a warning when we are about to exceed 
our plan limit of usage.  We know when our car is about to run out of gas--why can't cell phone 
work the same way. 
 
Feb 4, 2011 12:13:17 AM 
Mary 
Newport Beach, CA 
 
On a normally $225 monthly bill, the month my father was dying we were charged $1,600 
because of overage in talking and text messages.  We had NO idea until we got the bill.  Had we 
known, we would have changed our plan, which we did do after that huge shock.  But we had to 
come up with the money or lose our service.  Today, if that were to ever happen again, I would 
have to lose my service.  (Maybe not the worst thing in the world, considering that  corporate 
greed is eating all of us alive.)  If they complain, ask them if they want to lose their customers 
altogether.  What they are doing with overage charges is criminal. 
 
Feb 2, 2011 3:57:39 PM 
Karen 
Pasadena, CA 
 
Our cell phone providers have no trouble keeping track of our usage or sending us regular text 
messages encouraging us to buy new phones or alerting us that our bill is coming due.  It should 
not unduly burden them to alert us when we are approaching our plan limits. 
 
Feb 1, 2011 11:44:53 AM 
Larry 
Three Forks, MT 
 
.Customers deserve this notification. 
 
Feb 1, 2011 2:07:49 PM 
Fermor 
Loveland, CO 
 
This would involve little cost to the industry and save consumers Billions of dollars. 
 
Feb 1, 2011 12:13:03 PM 
Francine 
Charlotte, NC 
 



You send ALERTS regarding brand-send me an ALERT that will make a difference in my 
service plan. 
 
Feb 1, 2011 5:50:56 PM 
Penny 
Los Angeles, CA 
 
Please take some action. 
 
Feb 1, 2011 3:57:16 PM 
Claudia 
Nutley, NJ 
 
In a tough economy, what I need most from my cell phone company is a fair and predictable cell 
phone bill. Stop shocking me with rediculous charges! 
 
Feb 1, 2011 1:32:52 PM 
Thomas 
Austin, TX 
 
The cell phone companies are taking an unfair advantage.  This should stop! 
 
Feb 1, 2011 6:18:03 PM 
Pat 
Castro Valley, CA 
 
Let's make it easy for consumers to consume responsibly!  :^) 
 
Feb 1, 2011 2:42:49 PM 
Beverly 
Lake Havasu City, AZ 
 
.I changed to a server sponsored by AARP because I couldn't afford Sprint charges.  The present 
provider did let me know when I was about to go over my monthly limit, but I would like for 
them to also let me know when I am way under the limit and could have dropped to a less 
expensive part of the plan.  The notices should go BOTH WAYS. 
 
Feb 1, 2011 11:43:28 AM 
Valerie 
Portland, ME 
 
Please help us keep within our budgets. Either find a way to keep the service used on the phone 
screen so we can monitor it or require a message that give me notice that I am approaching them 
with the option to buy more service if I need it. 
 
Feb 1, 2011 4:19:50 PM 



Catherine 
Arvada, CO 
 
.My son went over his minutes years ago - the bill was over $100 when we had budgeted for $30. 
It is outrageous that this practice still goes on! 
 
Feb 1, 2011 1:47:03 PM 
Cecile 
Eugene, OR 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Cecile 
Blumm 
 
Feb 1, 2011 6:30:40 PM 
Robert 
Elkridge, MD 
 
I recently spent a week in the hospital. While there, I went over on my minutes... first time 
ever...in my fifteen years as a customer... to a tune of $138... a significant amount to me... on top 
of the medical bills.  I learned of the overage when I recieved my bill... too late to do anything 
about it.  Score one for Verizon. 
 
Feb 1, 2011 2:26:37 PM 
Pamela 
Bisbee, AZ 
 
It is totally disingenuous for wireless companies to complain that this new requirement will be 
arduous for them to implement.  We all get frequent texts from our wireless providers when our 
bills are due, when they want to sell us something, when we are due for an upgrade or when we 
make a change in our plan.  Obviously, they contact us when they want to.  Adding a warning 
text when we are close to reaching our plan's limit is an easy programming job and would require 
little or no extra manpower once it is instated.  Now its just an easy way for them to make a lot 
of extra money at our expense. 
 
Feb 1, 2011 4:17:36 PM 
Julie 
Philadelphia, PA 
 



.The cell phone companies are barely regulated and are taking advantage of consumers. Please 
reign them in. In this recession, families cannot afford to be surprised by their phone bills. 
 
Feb 4, 2011 9:35:31 AM 
John 
Lawton, MI 
 
.Once again this month the Cell Phone company (AT&T) got me !   We have three phones with 
shared minutes between them, and keep getting "surprise charges" in our phone bill.   We have 
adjusted the phones that we can call for "free" per their guideliness ((the salesman had assured us 
by going up to 600 minutes (from 300) that with all the free calling numbers (15) and free calling 
times (nights and weekends) that we would NEVER run out of minutes)) but somehow, even 
after doing everything that we were told to do, we still get extra charges, and I can't figure out 
the where or why!!!! 
 
Feb 4, 2011 8:50:29 PM 
Deana 
Valparaiso, IN 
 
Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick free text from my company would allow me to make that decision.  
This is a simple solution that puts me in control of my wireless bill. I urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Deana 
Borovich Valparaiso, IN  46385 
 
Feb 1, 2011 11:48:28 AM 
Claudia 
Southampton, MA 
 
I have 2 cell phone bills every month. The one with the kids on it is the worse. I would love to 
know when they are approaching their limit. Also if I was notified that I was near the limit I 
would stop using my cell and use my house phone instead. I would also be able to drop my plan 
to a lesser amount of minutes if I knew they had to notify me that I was approaching the max.  
Claudia Borowski 
 
Feb 1, 2011 12:20:24 PM 
Beverly 
Harrisburg, PA 
 
Consumers should be assisted in any way that would benefit them. Therefore, I believe cell 
phone companies should have a program implemented to advise their customers when they are 
close to their limit amount of user time.  With this said, I am requesting the FCC to provide the 



consumer with an action to protect them from receiving astronomical bills for surpassing their 
use time.  Thank you for listening to my thoughts and concerns.  Have a good day. 
 
Feb 1, 2011 1:46:49 PM 
Ronald 
Binghamton, NY 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  I think that it is only 
right for phone companies to alert customers to potential additional charges for a phone call !  
Sincerely, [Ronald D. Boyer 31 Jackson St. Bnghamton, NY 13903 [City, State ZIP] 
 
Feb 4, 2011 2:07:57 AM 
Phyllis 
Shreveport, LA 
 
It would be even more advantageous if they would temporarily discontinue the service until they 
receive a call with a passcode asking to have it restored with additional minutes at your current 
rate and not the higher overage rate.  This would save parents of teens a lot of money!! 
 
Feb 1, 2011 9:07:51 PM 
Tom 
Andover, MA 
 
Thank You 
 
Feb 2, 2011 9:18:34 AM 
M 
Farmington, MO 
 
Cell phone companies send so much "junk mail" out at a drop of a hat so I'm sure sending a 
useful text that would automatically generate after reaching a certain percentage of minutes 
would be a piece of cake.  And I don't think they should be able to charge you for the courtesy 
alert text--they don't charge you for all the "junk" they send out. 
 
Feb 1, 2011 4:06:04 PM 
Robert 
Monroeville, PA 
 



Please require cell phone companies to provide warnings about soon to be charged overages. It's 
not difficult for them to do via free text messages or email and will cost them very little. 
 
Feb 1, 2011 12:18:56 PM 
Terry 
Highland Park, IL 
 
Consumer Cellular already provides alerts BEFORE customers go over their limits.  Other 
carriers should be required to do the same. . 
 
Feb 1, 2011 3:45:31 PM 
Peter 
Champaign, IL 
 
I have actually never exceeded my hour allotment from Verizon, but it is burdensome to have to 
continually check to make sure I'm OK. In fact, if I were warned in advance that I was 
approaching my limit, I might very well reduce the number of hours in my plan.  On the other 
hand, I think this service should be for FREE. I do not currently receive text messages. and I 
don't want to pay extra for these warnings.  Peter Braunfeld 1506 B Theodore Dr. Champaign, IL 
61821 
 
Feb 3, 2011 9:02:39 AM 
Alan 
Indianapolis, IN 
 
Won't you be a proactive goverment agency that can cliam they save the American public money 
instead of collecting it all the time. Please pass this solution. If banks can do it so the cell phone 
companies do it. Thank you. 
 
Feb 1, 2011 12:35:17 PM 
Melinda 
Indianapolis, IN 
 
.It is only common sense that when you purchase a limited quantity of something, the company 
does not continue to allow you to have more of the item.  Likewise, when I have spent my 
purchased minutes, the cell phone company should inform me that I will have to pay more.  
Since they do not do this on their own, the FCC needs to require that they do this. 
 
Feb 1, 2011 3:36:17 PM 
Russell 
Cupertino, CA 
 
It's a 'no-brainer' to have your wireless provider send you a text or alert before you hit your cell 
phone plan limits. It means I can decide if I want to cut back on your phone time, or pay more 
for the extra minutes for voice, text or data.  The European Union thinks it's a good idea  they 
require their wireless companies to do it. Since you, the Federal Communications Commission 



think so too, having proposed the same for American consumers.  So I say - stick to the high 
ground! Implement the plan limit alert. 
 
Feb 1, 2011 4:38:02 PM 
Carol 
White Oak, GA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Carol 
Blanc POB 217 White Oak, Ga. 31568 
 
Feb 1, 2011 1:47:54 PM 
Sheri 
Park Hills, KY 
 
Support this proposal to warn users in advance of going over over on their message units--thank 
you!! Sheri Blaney-Nogg 
 
Feb 1, 2011 12:02:44 PM 
David 
Stamford, CT 
 
It is a shame that one of the real reasons this country was founded is being abuse so many times 
in our own time.  Taxation without representation is just unfair. 
 
Feb 1, 2011 4:16:57 PM 
Lawrence 
Bethesda, MD 
 
.Let's change the attitude of certain members of congress to stress fairness and protection of the 
citizen rather than companies making money by taking advantage of people's lack of 
understanding of arcane rules. 
 
Feb 1, 2011 1:15:45 PM 
Michael 
Mooresville, NC 
 
Please stop theses cellular companies from taking advantage of customers, force them fair and 
transparent about fees! 
 



Feb 1, 2011 2:19:12 PM 
Paul 
Memphis, TN 
 
.This is the time to show that you hear the voice of consumers who just want to be treated fairly. 
 
Feb 1, 2011 12:35:12 PM 
Robert 
Traverse City, MI 
 
.fed up with cell phone companys abuse they use every trick in the book to steal our money same 
as credit card companies. Fees fees fees for everything. And try to hide it in the small print 
 
Feb 1, 2011 3:31:28 PM 
Sharon 
Petersburg, MI 
 
.  It is disheartening to suddenly get an oversized cell phone bill when you were pretty sure you 
were within your minutes. Please make sure I and every consumer gets a notice so that we can 
either choose to stop calling, pay the overage, or change our cell plans to accommodate more 
minutes. 
 
Feb 2, 2011 4:33:01 AM 
Alex 
Hollywood, FL 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Alex 
Blasenheim 
 
Feb 1, 2011 12:10:19 PM 
Dorothy 
Fairfield, CT 
 
.Cell phone companies should be required to notify their customers at least one month before the 
two year contract is to end. That is the fair thing to do.  In fact, cell phone companies should not 
be allowed to mandate the two year contract. 
 
Feb 1, 2011 10:02:11 PM 
Lawrence 



Crossville, TN 
 
If I knew I was about to exceed my limited minutes, I would take action to stop or limit calls and 
avoid exceeding my monthly allowance and avoid the much greater cost per minute charges 
when contracted minutes are exceeded. This is a no-brainer.  I think it should not be a great 
inconvenience for my cell phone provider to allow notification to me and their other customers 
when that customer is about to exceed the alloted or contracted voice minutes or text service.  I 
have many friends who have experienced shock from excessively high charges as a result of 
exceeding their contracts without even knowing until their bill was received days or weeks later.  
The cell phone carriers certainly benefit when they can charge quadruple or greater for their 
regular services.  Please allow consumers the opportunity to be notified prior to encountering the 
excess and outrageous charges some have seen on their bills.  Thank you in advance for your 
action to protect consumers from  the practices currently employed by all of the wireless service 
providers and allow this advance notification when their contract is about to be exceeded.  
Sincerely,  Lawrence Wayne Blaylock 2914 Pigeon Ridge Road Crossville, TN 38555-0176 
 
Feb 1, 2011 12:06:37 PM 
John 
Kansas City, MO 
 
I believe that if there were any real competition in our communications marketplace, the idea of 
helping your customers manage their bills would be standard operating procedure.  If feels 
ridiculous to even have to consider making this request, for what is a basic customer service 
item.  But I am making it.  Thanks for your support. 
 
Feb 6, 2011 10:37:55 AM 
John 
Hutchinson, KS 
 
.Please help! 
 
Feb 2, 2011 7:08:15 AM 
Robert 
Brattleboro, VT 
 
.Give us a break! The cell companies are already making plenty of profit. We are tired of the 
Federal Government, Big Corporations, The Banks & the Rich getting richer FOR DECADES 
while the rest of us get poorer & work more. Let what happened in Egypt give you a clue! 
 
Feb 1, 2011 1:20:19 PM 
Donald R 
Seattle, WA 
 
.It seems outrageous that phone companies wouldn't tell customers when they're getting close to 
over-limit calling.  Even your bank will do this for its customers, and banks certainly aren't 
generally regarded as consumer friendly. 



 
Feb 1, 2011 12:20:03 PM 
Alice 
Saint Louis, MO 
 
.Customer policies are certainly something I take into account when choosing my cell phone 
company, so it is to their advantage to be open in their business practices. 
 
Feb 1, 2011 3:30:16 PM 
Judith 
Des Plaines, IL 
 
We need more control over charges when sent on cell phone bills.  A 
 
Feb 1, 2011 1:23:47 PM 
Elaine 
Mcdade, TX 
 
.With the ease of communication these days, it should be no problem for the companies to meet 
this standard. It is no big deal to them, but a very big deal to consumers (read voters). This 
should be an easy call for quick passage so you can get on to the harder issues. 
 
Feb 1, 2011 3:37:23 PM 
Shirley 
Southington, CT 
 
.I would like to get a text when I am nearing my cell phone plan limits. ALSO, I want to expand 
this bill to start the process for 1 second billing on all plans. currently I believe the companies  
can charge in any increments they choose regardless  of how many actual seconds in a minute 
are used. 
 
Feb 1, 2011 10:04:31 PM 
Glenn 
York, PA 
 
.I was hit with a large unexpected cell phone bill when my mother-in-law became ill and was 
hospitalized and died within a four week period.  Obviously I was flooded with inbound and 
outbound calls to talk to friends and family.  I never dreamed I was, for the first time ever, over 
extended on my minutes.  I got the phone bill and was shocked.  I took the phone bill to the 
AT&T service center and they said they would waive the charge if I would re-up on a new 
contract that doubled my monthly charge, because I had to buy more monthly minutes.  Today I 
have a huge amount of unused minutes banked. Why can't a phone company that sells 
communications give you the courtesy of contacting you when your minutes are maxed out.  The 
truth is, they know most people will not use the phone until the next month.  Also, when you go 
over on your minutes, the per minute charge is extremely excessive.  Nobody would agre to buy 
minutes at that high rate. Change the law and insist the cell phone company extend the courtesy 



of notifying their customers if they are extended. Thank you,  Glenn Bloss, 2232 Old Colony 
Road, York, PA 7402 
 
Feb 1, 2011 2:30:16 PM 
Donna 
Temple, TX 
 
.I believe cell phone companies should notify us when we go over our minutes. 
 
Feb 1, 2011 1:22:57 PM 
Kevin 
Folsom, CA 
 
My cell phone company has no problems sending me "special offers" by email and text on a 
regular basis. They should also be able to send me useful information that would actually save 
me money. Don't believe they can't; they just don't want to because they make money when I go 
over my limit. 
 
Feb 1, 2011 12:14:54 PM 
George 
Lumberton, TX 
 
.When I get my bill I almost have a heart attack what with all the extra taxes and surcharges 
added on. 
 
Feb 2, 2011 12:42:21 AM 
Ian 
Arlington, MA 
 
Just sounds like good customer relations to me.  Too bad we need to legislate courtesy and 
respect. 
 
Feb 6, 2011 9:52:32 AM 
Dorothy 
Northridge, CA 
 
.We should know when our useage is complete 
 
Feb 2, 2011 4:56:10 PM 
Anne 
Hightstown, NJ 
 
In addition, I think the base charges of cell phone companies are extremely high. I understand 
that they need to pay for the infrastructure they have installed, if indeed they have, but then their 
rates should be lowered considerably.  I refer to wireless phone, internet access and television 



charges. Comcast, for one, laid its cable decades ago but continues to charge high prices.  
Sincerely, Anne Bobo Hightstown, NJ 08520 
 
Feb 1, 2011 1:07:17 PM 
John 
Wappingers Falls, NY 
 
This is a fair position in support of consumers nationally.  We need our government's support. 
 
Feb 1, 2011 10:04:36 PM 
Marianne 
Monroe City, MO 
 
.It should be an individual's choice, whether to stop making calls when you reach your plan's 
limit, or to continue making them with the understanding that your bill will be higher.  I don't 
personally make a lot of calls, but my daughter does.  She recently upgraded to a Blackberry and 
was told that her bill would be less than $100 a month (with all the bells and whistles).  Instead, 
her first two bills were over $160, due to overages on her day time hours.  You simply don't keep 
track of your exact minutes when you are calling and receiving calls. 
 
Feb 1, 2011 9:55:08 PM 
Gerald 
Albany, NY 
 
.In this day of technology and automation, it is a trivial matter for wireless carriers to notify us 
when we are approaching account limits. The only reason they wouldn't want to do this is 
because they would lose out on the charges assessed to unsuspecting customers when limits are 
exceeded. Let's tell the carriers that their extensive technology should be applied to helping the 
customers, not taking them by surprise with excessive charges. 
 
Feb 1, 2011 1:05:33 PM 
Margaret 
Philadelphia, PA 
 
I agree with Consumers Union. 
 
Feb 1, 2011 11:12:23 PM 
Janet 
Warren, MI 
 
.   I personally think that it is only fair to inform we the consumer when we are about to exceed 
our limits on minute usage or text usage. All it would take is one little text message. Thank you 
for your attention to this matter. 
 
Feb 1, 2011 8:17:11 PM 
Robert 



Bloomington, MN 
 
We have all heard stories about the kid who spent $500 or 1,000 talking to his girl friend 
thinking it was all free.  Wireless charges are high especially when the over-plan costs kick in. 
 
Feb 2, 2011 12:33:39 PM 
Rosemary 
North Huntingdon, PA 
 
.I think this is a wonderful idea. When people know they are over the limit then they can plan  
with their cell phone. The unexpected shock of a large cell phone bill. People have the right to 
know in advance when they are over a limit or a least close to it. Thanks for your help!!! 
 
Feb 1, 2011 6:53:16 PM 
Lauren 
San Francisco, CA 
 
Nowadays a lot of people don't have land lines; they just have cell phones.  That means they 
have to keep a sharp eye on the number of minutes they have used so they will have minutes 
when they need to make calls.  With the state of they economy and the unemployment rate a lot 
of us need to keep our bills down.  Cell phone companies should do this little thing to help us 
out. 
 
Feb 2, 2011 10:02:39 AM 
Janet L. 
Lebanon, OH 
 
Consumer literacy is critical to good use of cell phones. I support this petition to the FCC. 
 
Feb 1, 2011 3:05:55 PM 
Gregoire 
Flint, MI 
 
.It seems like it would simple and consumer-friendly to send customers notice when their usage 
is exceeding their limit! 
 
Feb 1, 2011 2:43:05 PM 
Marianne 
Austin, TX 
 
When I was in college, Congress broke up AT&T, because it was abusing its monopoly status.  
Now it's time to stop the big cell phone companies from abusing their exalted status. 
 
Feb 2, 2011 4:26:02 PM 
Judith 
Saginaw, MI 



 
.Please require the cell phone companies to warn us when we are about to go over our limit. 
 
Feb 1, 2011 1:20:21 PM 
Jerry 
Medora, IN 
 
.I think it it high time that my cell phone company did something to look out for my interests and 
not just their own. 
 
Feb 2, 2011 11:32:11 AM 
Paul 
Fairfax Station, VA 
 
.Cell phone companies should be required to notify consumers once you hit your plan limits. 
 
Feb 2, 2011 3:30:13 PM 
Tim 
Willow Springs, MO 
 
.Tired of cell phone shock, please stop! 
 
Feb 2, 2011 10:19:10 PM 
Ruby 
Alexandria, VA 
 
.It's outrageous that customers are being cheated on all because it earns the wireless industry big 
bucks.  Once again, all because of the dollar.  This is twisted and should be stopped immediately! 
 
Feb 2, 2011 9:04:01 PM 
Dolores 
Hartford, WI 
 
.Consumers should have priority over Corporations. 
 
Feb 1, 2011 1:25:56 PM 
Marjorie 
Pukalani, HI 
 
.Those of us with children realize that they are the easiest of targets for overuse..We need this 
help. 
 
Feb 1, 2011 4:32:52 PM 
JoAnn 
Biltmore Lake, NC 
 



Please approve the proposal that wireless companies must alert me before I go over my plan 
limits. 
 
Feb 1, 2011 4:58:41 PM 
Patricia 
Commack, NY 
 
.Cell phone charges need to be open and honest about charges.  They need to be open and 
apparent.  What are these charges for and do they have permission to raise these prices. 
 
Feb 1, 2011 12:59:12 PM 
Nancy 
Seattle, WA 
 
.For those individuals who use their cell phones on a daily basis, charges can add up quite 
quickly.  The passage of this bill would certainly alert those individuals (and families) to perhaps 
curtail their phone usage and become more responsible.  Thank you for your consideration.  
Nancy Bondi 
 
Feb 1, 2011 11:25:34 AM 
Marliese 
Pittsburgh, PA 
 
Cell-phone companies are Gangsters! 
 
Feb 1, 2011 2:06:23 PM 
James 
Greensboro, NC 
 
.Notification to me that I am close to going over my plan limits would be great. Thank you, Jim 
Bono 
 
Feb 1, 2011 2:20:57 PM 
Seabert 
Philadelphia, PA 
 
It is time for us the American public to stand up against all corporations taking advance of us.  
All these corporations think about is how they can screw us out of more money to fill their 
pockets and those of their stock holders. I am sure if we pass this they will find another way 
around this to take more money from us.  Please help stop all these fees and hidden costs that 
they charge us. They want more money all the time but do not give us anything in return. Time 
for the government to step in and stop this and all other corruptions that they cause us, the 
American public. 
 
Feb 1, 2011 1:13:14 PM 
Sharon 



Navarre, FL 
 
It's a 'no-brainer' to have my wireless provider send me a text or alert before I hit my cell phone 
plan limits. This way, I can decide if I want to cut back on my phone time, or pay more for the 
extra minutes for voice, text or data.  The European Union thinks it's a good idea  they require 
their wireless companies to do it. And our Federal Communications Commission thinks so too, 
since they've proposed the same here. But the U.S. wireless industry hates it, because they make 
BIG money off charging me overage fees!  Please take this into consideration. 
 
Feb 1, 2011 11:27:00 AM 
Emily 
Louisville, KY 
 
I suggest that the cell phone companies stop treating their customers like W. C. Fields' stated 
"There is a sucker born every minute and if you don't take them, someone else will." 
 
Feb 1, 2011 4:00:00 PM 
Howard 
Boulder City, NV 
 
It sure makes sense to me to require cell phone plans to alert subscribers before they reach their 
phone plan limits, thus giving the subscriber the option of cutting back on phone time or else 
paying the additional charge for extra minutes. 
 
Feb 1, 2011 3:59:47 PM 
Julia 
Federal Way, WA 
 
Why didn't we think of this sooner?? 
 
Feb 2, 2011 12:35:20 AM 
Robert 
Bethlehem, PA 
 
.Please fix. 
 
Feb 1, 2011 2:07:30 PM 
Terrance H. 
Phoenix, AZ 
 
.We already have a list of costs associated with our phone accounts and we don't need additional 
attachments to our phone billing. 
 
Feb 1, 2011 12:07:01 PM 
Clayton 
Hattiesburg, MS 



 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Clayton Boothe 85 
Morrell Circle Hattiesburg, MS  39402 
 
Feb 3, 2011 10:41:20 AM 
Robert 
Fombell, PA 
 
I've had the shocking large cell phone bill.  I would like to have warning message.  It needs to be 
sent to all phones on the "family plan". I urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Sincerely, Robert Boots Lancaster Rd. 
Fombell, PA 16123 
 
Feb 1, 2011 2:04:48 PM 
Wesley 
Uniontown, PA 
 
.From what I have read, it's not a technical problem for cellphone companies to notify customers 
BEFORE they go over limits on voice, data, or text service.  I get promotional text messages 
from them. This would enable me (and others) to cut back useage or modify the plan to avoid 
"bill shock." I usge the FCC to approve its proposal that wireless companies alert me (& other 
customers) BEFORE plan limits are exceeded. Sincerely, Wesley Boots 7503 National Pike 
Uniontown, PA 15401 
 
Feb 1, 2011 3:21:49 PM 
Jay 
Wilton, CT 
 
Overage charges are so steep that notifying people before they exceed the limit is essential and 
simply the right thing to do. 
 
Feb 1, 2011 1:37:14 PM 
Anthony 
Irvine, CA 
 
Surprise us, the customer. Do something nice without being forced!! 
 
Feb 1, 2011 1:32:20 PM 
Sharon 



Irvine, CA 
 
Do something in the Customer's favor for a change!!! 
 
Feb 1, 2011 10:40:00 PM 
Roberta 
Alameda, CA 
 
Having just gotten such an unwelcome surprise in the last month, I highly support the FCC's 
regulating cell-phone companies' notifying customers of higher charges. 
 
Feb 1, 2011 2:52:13 PM 
Jennifer 
Lansing, MI 
 
.I think the wireless company have to much control. They are ripping off their consumers and 
think nothing of it. I think that is crazy that a wireless company charges more than the gas 
company. Help put a stop to the madness!! 
 
Feb 1, 2011 1:42:04 PM 
Neil 
Orland Park, IL 
 
Thank you for seriously considering blocking extraordinary fees, at least without advance 
warning, when cell phone users go over their plan limits. 
 
Feb 1, 2011 12:41:32 PM 
Charles 
San Francisco, CA 
 
.The measures before you are no-brainers. Please vote for them.  To ignore them, or worse, 
scuttle them is a slap in the face to your constituents, and a slap on the back to the people who 
want to rip them off.  Thanks, 
 
Feb 1, 2011 4:34:28 PM 
Herb 
Dawsonville, GA 
 
.This is a problem which can easily be corrected and better serve all consumers! 
 
Feb 1, 2011 12:20:52 PM 
Jon 
Cincinnati, OH 
 
.While this has not happened to me, it has happened to too many others and therefore I support 
the purposed regulation.  With its use already in the European Union and the FCC's support, this 



is one regulation that needs implementation, and the sooner, the better.  Thank you for your 
consideration. 
 
Feb 1, 2011 11:03:21 PM 
Steve 
Rohnert Park, CA 
 
.In this day and age there is no reason why the cell phone companies can not warn the consumer 
when they are about to go over their limit and start being charged forty cents a minute or more.  
It is simple fraud and theft and the consumer needs to be protected by the FCC. 
 
Feb 2, 2011 11:12:21 AM 
Robert 
Chicago, IL 
 
Far too often when opening a phone bill, the extreme charges jump off the page creating not only 
shock but anxiety about how to pay for these charges. It's high time we were notified when we 
have exceeded our contractual minutes so as to enable us to manage our finances more 
effectively, especially in these troubling economic times. 
 
Feb 1, 2011 4:14:10 PM 
Carol            S. 
Concord, CA 
 
There is much more to life than "bottom line" profit.. 
 
Feb 1, 2011 2:06:59 PM 
Roger 
Issaquah, WA 
 
.Cell phone users need to have the rules changed.  There is no good reason cell phone companies 
should not be required to notify their customers when they are approaching their plan limits.  The 
charges for over plan limits are much too high.  Kindly listen to consumers and require these 
companies to notify us when we approach our plan limits.  Roger Boston 16607 SE 46th St. 
Issaquah, WA.  98027 
 
Feb 1, 2011 2:21:57 PM 
Mary 
McGaheysville, VA 
 
. Cell phone bills have become outrageous - I think it is worng to bill both the sender AND the 
recipient of the same message!  Seems like double billing to me. 
 
Feb 1, 2011 1:15:42 PM 
Larry 
Seymour, IN 



 
.As more and more people, like me, change to cell-phone-only telephone service, notification 
before going over limit becomes even more important. Just last evenng I had to increase my plan 
limits to avoid an expensive overage. Luckily, I caught mine in time by actively checking my 
account. But I shouldn't have had to do that; they should have notified me. Change the rules to 
require notification; make this easy for cell phone consumers. 
 
Feb 1, 2011 11:23:43 AM 
D K 
Floyds Knobs, IN 
 
.    I know you don't care about us, except our money.  So give us a break forget about bill shock. 
 
Feb 1, 2011 5:47:19 PM 
Greta 
Missoula, MT 
 
.Please alert me before my air time runs out. 
 
Feb 1, 2011 11:31:49 AM 
Donald 
Raleigh, NC 
 
Please do pass this bill, the hundreds of dollars paid to our phone company each month is more 
than enough! 
 
Feb 2, 2011 7:06:50 AM 
John 
Bayport, NY 
 
The telephone companies .overcharge the consumers for cell phone service, 
 
Feb 2, 2011 2:35:42 PM 
Portia A. 
Chillicothe, OH 
 
Play fair, let your customers know before they have exceeded their limit. In the end, the goodwill 
you build will become more valuable. 
 
Feb 1, 2011 1:46:41 PM 
Charmaine 
Davis, CA 
 
.Please consider this simple request to require alerts when cell phone subscribers are over there 
plan minutes.  It is an easy and fair task. 
 



Feb 1, 2011 1:51:44 PM 
Ahlona 
Winter Park, FL 
 
.My cell phone company routinely sends me text messages and/or alerts for special offers, etc.  I 
see no reason why they can't alert me and others if we're nearing our plan limits.  This is just 
another way for the phone companies to make money off those who don't routinely check their 
plan minutes.  Please support having phone companies give plan limit alerts.  Thanks. 
 
Feb 2, 2011 4:36:52 PM 
Joshua 
Nashua, NH 
 
Please put power back into my hands as a consumer. 
 
Feb 1, 2011 12:57:33 PM 
Janie 
Ocala, FL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Janie 
Bourke Ocala, FL  34482 
 
Feb 1, 2011 12:55:11 PM 
Rebecca 
Goddard, KS 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, Rebecca 
Bouska 15835 W Hickory Goddard, KS  67052 
 
Feb 1, 2011 3:39:43 PM 
Paul 
South Chatham, MA 



 
.I just got hit last month from verizon I went over by 30 minutes and I am being charged $13.50 
at .45 cent per minute. 
 
Feb 1, 2011 12:03:06 PM 
James 
Morristown, NJ 
 
Given today's technology, there is no reason why wireless providers can't send a text message or 
e-mail to its subscribers alerting them to the fact that they are about to exceed the allowable 
minutes, messages, etc. I urge you to require the industry to set up a system to alert subscribers 
of this.  Thank you in advance for your support. 
 
Feb 1, 2011 11:48:07 AM 
Wayne 
Sandown, NH 
 
Please, let's restore some sanity to our cell phone services. They use every opportunity to 
unfairly sock it to consumers in sneaky, underhanded ways. We need to stop the greed and fraud 
associated with these companies. 
 
Jan 27, 2011 11:49:37 AM 
Karen 
Phoenix, AZ 
 
Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the plan cost for each minute I'm over budget. I should 
have the opportunity to decide if I want to pay that, or cut back my useage so I don't go over my 
plan limits. A quick text from my company would allow me to make that decision.  This is a 
simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the 
FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely,  Karen Bowden Phoenix, AZ 
 
Feb 1, 2011 12:43:02 PM 
Chris 
Brooklyn, NY 
 
.Too true with the unnecessary cell phone bill shock which is why I changed from sprint for 14 
years to boost something fixed and continuous. 
 
Feb 1, 2011 12:21:10 PM 
Dane 
Mint Hill, NC 
 
.They prey on subscribers. Rein in predatory acts. 



 
Feb 1, 2011 12:58:16 PM 
John 
Vacaville, CA 
 
.This would be helpful to us old guys who can't remember how many minutes we are entitled to, 
much less how many we have used. 
 
Feb 1, 2011 2:53:36 PM 
Ron 
Wake Forest, NC 
 
.I am discussed with the cell phone companies charges exorbitant rates for people when they go 
over the limit of use. I would like for the FCC to stop this practice by the cell phone companies 
 
Feb 1, 2011 2:12:19 PM 
Jeff 
Marlboro, VT 
 
Seriously, would you please just step up for the Citizen for once? The market is not working on 
its own - you can help level the field from this collusion! 
 
Feb 1, 2011 1:01:30 PM 
Frank 
Williamsburg, VA 
 
Cell phone companies are some of the most profitable in the U.S.  While making a profit is 
certainly appropriate, the current abuse by this industry is to over charge consumers at every 
opportunity.  The current rate structures are really not based on competitive pricing.  Currently 
competition is more about exclusive phones being offered or perceived network reliability. Right 
now they have numerous hidden costs that can surprise any consumer and cause budget issues 
for that consumer 
 
Feb 3, 2011 11:58:18 AM 
Kirk 
Houston, TX 
 
.Come on it's time to stop fleecing the consumer - send the alerts!!!! 
 
Feb 1, 2011 12:39:31 PM 
Brian 
Lakewood, CO 
 
.I support requiring notification of overages. I received a bill a few months back that was 3X my 
normal bill! With no idea that I had gone over my monthly minutes. That isn't right. 
 



Feb 1, 2011 12:11:43 PM 
Bruce 
Oakland, CA 
 
.I think it is a good idea 
 
Feb 1, 2011 10:18:42 PM 
Karen 
Banning, CA 
 
.It is time providers of goods and services stopped misusing the consumer by allowing mistakes 
to go unchecked so the provider can collect deliquentcy fees. Be a better provider and the 
customer will bring you more business. 
 
Feb 2, 2011 8:57:43 AM 
Mary 
Louisville, KY 
 
Some of the better companies have alert systems.  This should be mandatory. 
 
Feb 1, 2011 12:25:41 PM 
James 
Martinsville, VA 
 
.Ntelos sends an auto text message once you go over by $20. By the time I get their message I 
can be $30 or mover over at 45 cent /min. The auto text message they send could be sent as soon 
as I go over. They are greedy so they wait. I have complained time and time again and received 
the answer that it set up that way and nothing can be done. yet, they brag about their pristine 
service. Hog Wash ! 
 
Feb 2, 2011 1:02:55 AM 
Candy 
Sacramento, CA 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
 
Feb 2, 2011 12:08:42 PM 
Christine 
Littleton, CO 



 
.They can do what it takes to let me know before my family's multiple phone accounts run into 
overages. 
 
Feb 1, 2011 1:30:32 PM 
Elizabeth 
Warner Robins, GA 
 
To Whom It May Concern, I am a pay as I go consumer for the very reason this addresses. My 
daughter however is on a Sprint Plan, on a fixed income that requires every effort to contain 
expenses. Her last billing period included a charge of over $300 in addition to the normal 
charges due to overage. This was after she had called to update her plan, discussed issues with 
the representative, who after looking at her current charges, made no mention of the additional 
charges my daughter would be billed with. My daughter was totally unaware of the additional 
charges for calling a land line or of the number of minutes she was charged with. I am appauled 
and am spreading the word about Sprint to anyone who will listen. Having a cell phone as a 
primary phone is to what advantage? If any company is allowed to be this careless with their 
customers, this deceitful, they should not be allowed to operate in this Republic. PLEASE 
correct these practices for the sake of all who are choosing to trust these carriers.  Thank You, 
 
Feb 1, 2011 12:30:21 PM 
Kevin 
Parker, CO 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 12:14:24 PM 
Patrick 
Round Rock, TX 
 
.Cell phone companies are out of control. We need your help. 
 
Feb 1, 2011 1:22:09 PM 
Mary 
Frederick, MD 
 
Excellent idea!  I'm tired of constantly checking my minutes, and ready for some real control. 
Cell phone companies should notify me before I go over my limits on voice, data or text service.  
Mary Bowman-Kruhm 1028 Lindfield Dr. Frederick, MD 21702 



 
Feb 1, 2011 4:02:02 PM 
Dorothy B. 
Dallas, TX 
 
.Cell phone companies should notify their customers when they get close to their limits. This is 
only fair, then I can control my bills. 
 
Feb 1, 2011 11:14:59 PM 
Jennifer 
Bend, OR 
 
.I was shocked about a year ago from my daughter's cell phone bill. She was in high school, and 
had a boyfriend which meant she was on the phone constantly. I had no idea of this and she of 
course went over her limit on usage. Found out when the bill came. Her bill was over $700.00!!  
I told her she did it, she has to pay it. Well, she came thru with help from a lot of her friends. 
They paid her bill!!  Has she paid them back yet?  Nope! Had she been notified by her cell phone 
company that she was over her minutes, this would have never happened. I feel bad for her 
friends because they haven't gotten paid back yet. She doesn't have the money to pay them back. 
So all in all, this has caused a lot of people grief. There has to be something done!!! 
 
Feb 1, 2011 12:07:14 PM 
Douglas 
Virginia Beach, VA 
 
.Please read this 
 
Feb 4, 2011 12:05:25 PM 
Siddhanta 
Keaau, HI 
 
.  I believe that to surprise your costumer with a massive bill, is irresponsible and criminal.  After 
seeing my sister go through this very same thing, I was shocked.  I will tell all of my contacts 
about this to warn them from connecting with companies who are not caring about their 
costumers needs.  I think it's also worth the disconnection fee, to cancel ones plan with such a 
company.  Companies should strive to be honest and caring. 
 
Feb 1, 2011 12:38:00 PM 
Mark 
Denver, CO 
 
.Notifying users when approaching call limits is a good business practice.  All US cell phones 
companies should provide this service. 
 
Feb 1, 2011 8:25:14 PM 
Myles 



Silver Spring, MD 
 
As the father of a teen-ager, I can assure you that this would be a valuable service.  It could be 
done automatically, I believe.  I agree with Consumer's Union that this is a no-brainer! 
 
Feb 2, 2011 12:12:52 AM 
Emile 
Burke, VA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 2, 2011 9:39:18 AM 
George 
West Salem, OH 
 
.Since companys already track the cell phone user habits of their customers, they already have 
the have the steps in place to know when a customer is close to going over their plan minutes. It 
should be mandated that the provider alert the customers when they are near the limits of their 
plan. The only expense to the service provider will be the loss of the over minute fees that they 
now impose on customers who unknowingly go over their plan minutes. 
 
Feb 1, 2011 1:13:13 PM 
Paula 
Phila, PA 
 
The cell phone company continues to bill me for services that I have never ordered. I am tired of 
having to find the mistakes myself. I have been billed many times and did not catch their error in 
time.When I did  catch it I would contact the company to have them they say," It's too late for a 
credit we can only go back 3 bill cycles". I am then stuck having to pay for their errors. 
 
Feb 2, 2011 10:13:15 AM 
Thomas 
Baltimore, MD 
 
How hard can it be to do the right and sensible thing to require a small service for customers. 
That is part of your mandate, right? 
 
Feb 1, 2011 12:32:28 PM 
Odell 



Merrillville, IN 
 
I think requiring the cell phone companies to text us when we are about to go over our plan 
limits is a good idea for the average consumer. Please MAKE IT HAPPEN!  Thanks! 
 
Feb 2, 2011 10:46:11 AM 
William 
Knoxville, TN 
 
The phone companies can notify smartphone users about all kinds of third-party products, so 
they could easily notify users when their usage is about to exceed what they've paid for. Not to 
do so is cynical, greedy and predatory. 
 
Feb 1, 2011 1:50:45 PM 
Richard 
Austin, TX 
 
.This is something that the phone companies definitely should be required to do.  They certainly 
have the technical ability to do so without incurring any incremental cost. 
 
Feb 2, 2011 1:45:46 PM 
Pat 
The Dalles, OR 
 
You've wisely make the banks notify customers before they incur additional fees, please make 
the cell phone companies do the same! 
 
Feb 2, 2011 12:21:49 PM 
Tom 
New York, NY 
 
It's all about your responsibility to your customer.   We pay you exorbitant fees and you should 
have the decency to inform us of impending additional fees. 
 
Feb 1, 2011 2:18:08 PM 
Richard 
Richmond, CA 
 
.Given that the accounting is done on whole minutes, it is very difficult to calculate usage, and 
having to constantly check to be sure we don't go over is ridiculous. 
 
Feb 1, 2011 6:40:18 PM 
Edward 
Ellington, CT 
 



With the technology available and implementation routine, cell phone carriers should offer an 
option to customers to be alerting when they are approaching usage limits based on their 
contract.  Not only would this promote goodwill and trust between the carriers and customers, it 
would likely prevent many of the accidental overages that are a significant hardship on many 
consumers.  I am a firm believer in personal responsibility but it seems to me that cell phone 
companies could easily unburden consumers with the need to closely monitor yet another aspect 
of their lives.  The costs to do this must be insignificant as it it merely a simple calculation done 
within the existing computer resources currently in use by cell phone companies.  Please make 
this a mandatory requirement. 
 
Feb 1, 2011 4:03:07 PM 
James 
Naples, FL 
 
This is a small piece of legislation that won't hurt or hinder anyone or any business. Please vote 
to pass it. 
 
Feb 1, 2011 5:41:01 PM 
Treva 
Greensboro, NC 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Please help the little 
guy this time, Treva G. Brackett 3100 Wilshire Dr. Greensboro, NC 27408 
 
Feb 1, 2011 2:46:24 PM 
Robert 
Lombard, IL 
 
.The cell phone companies continue to loot the public at large.  I reduced my coverage plan an 
yet my AT&T bill went UP! 
 
Feb 2, 2011 11:13:27 AM 
Larry 
San Jose, CA 
 
.I am in total support of this effort to stop the cell phone industry from orvercharging without 
first notifying the customer. 
 
Feb 1, 2011 1:02:05 PM 



Susan 
Forsyth, IL 
 
The overages on phone bills are completely out of line and need to be controlled. The majority 
do not carry over unused minutes, but we are slammed on a month when we go over. Thanks for 
your help,  Susan Braden-Scott 
 
Feb 5, 2011 6:38:38 PM 
Chris 
Carson, CA 
 
.Every new year you get email messages about the new laws that are going into effect that put 
more restrictions on you, the citizens. During the year you hear about more restrictions being 
lifted off of corporations by the same political hopeful's names that you put an x next to in the 
voting booth trusting that they'll look out for your best interest, not. Those corporations now hold 
fund raisers for Supreme Court judge's wives and are rewarded with the passing of (Citizens 
United,  opening the flood gates) which allows corporations to give unrestricted amounts of 
money directly to politicians. http://motherjones.com/mojo/2011/02/clarence-thomas-wife-tea-
party-lobbyist . This being said, it's time the corporations that take our dollars now begin to 
operate in our ( the consumers) best interest and stop using our hard earned dollars against us..  
Lets force them to give notice when cellphone pay plan minutes are about to expire.  Accept 
nothing less. 
 
Feb 2, 2011 12:39:26 PM 
DeeAnn 
Springfield, OR 
 
.I am about to have my wireless completely discontinued due to extra charges over & above what 
I contracted.  Some of those would include overages. 
 
Feb 1, 2011 2:04:04 PM 
Joseph 
Whippany, NJ 
 
.Upon reading the information sent to me, yes, enough is enough. Please have all these big 
companies, Verizon, AT&T, etc to give notice, make them give us a waring instead of taking our 
hard earned money without notification  Thank You 
 
Feb 4, 2011 1:25:16 PM 
Steven 
San Diego, CA 
 
It's unconscionable for cell phone companies to refuse a simple, automated solution to inform a 
consumer when he approaches his plan limits.  This is a simple, workable way to notify 
consumers of their charges and fees. I definitely believe a text message that provides this 
information should be a requirement. AT & T already informs me when I move into 



"international" calling areas, for which another company bills (normally they do it inaccurately, 
but that's another story), and so they should inform me any time my plan limits are approached. 
Steve Bradley 
 
Feb 3, 2011 11:12:02 AM 
T.C. 
Mays Landing, NJ 
 
Federal Communications Commission  There are text limits, minute limits, and data limits and 
who knows what else is coming down the road!  Much like banks now have to warn when debit 
card funds are low, cell companies can easily send out automated message when cell limits are 
close to becoming "overage".  T.C. Bradley 49 Lewis Drive Mays Landing, NJ 08330 Verizon 
Customer 
 
Feb 2, 2011 2:22:45 PM 
Carolynn 
Los Gatos, CA 
 
Please help us to not spend money we may not have!!  I'm tired of wireless bill shock, and ready 
for some real control. Cell phone companies should notify me before I go over my limits on 
voice, data or text service. That way I can finally get control over my bills and permanently 
avoid bill shock.  Wireless companies are charging up to nine times the average plan cost for 
each minute I'm over budget. I should have the opportunity to decide if I want to pay that, or cut 
back my usage so I don't go over my plan limits. A quick text from my company would allow me 
to make that decision.  This is a simple solution that puts me in control of my wireless bill. I'm 
tired of bill shock, and urge the FCC to approve its proposal that wireless companies alert me 
before I go over my plan limits.  Sincerely, Carolynn Brady 19395 Montevina Los Gatos, Ca. 
95033 
 
Feb 2, 2011 6:20:51 PM 
Deborah 
Lakewood, OH 
 
.I have been caught in this trap and it is a bl-anent rip off!!! 
 
Feb 2, 2011 4:58:05 AM 
Doris 
Antioch, TN 
 
.many, many people make this mistake of going over their limit only to regret it later when the 
bill comes.  It's certainly not intentional. Wouldn't you rather have customers that feel like you 
are looking out for them rather than looking to gouge them at any opportunity? 
 
Feb 1, 2011 1:28:02 PM 
Edward 
Princeton, NJ 



 
.As a parent of two teenage children, this change is vitally necessary for our household! Please 
make it so. 
 
Feb 2, 2011 6:36:42 PM 
F 
Union Lake, MI 
 
I ask for ledgeslation requireing cell phone companies to contact customers to inform the 
customer that they are 10 minutes a way from running over their minute limits. 
 
Feb 2, 2011 7:36:08 PM 
Christina 
Brookline, MA 
 
I use Verizon for my cellphone, and have found a lot of hidden expenses that suddenly show up 
on the monthly bill.  Also, the fact that both caller and callee are billed for the same phonecalls.  
Isn't that like double dipping?  Recently I had brain surgery and a hospital stay of one week.  My 
bill, as I had a lot of calls from family and friends wanting to know how I wasl, was over $800!  
Added to my hospital bill has left me in a state of anxiety, as I am trying to recover physically 
and mentally.  I hope you can help me as I consider other less expensive options.  Thank you,  
Christina Braidotti 20 Stearns Rd., #2 Brookline, MA  02446 
 
Feb 1, 2011 12:05:16 PM 
Judy 
Rochester, NY 
 
.Please send me  an alert before I select   cell phone plan limit. 
 
Feb 6, 2011 10:46:43 PM 
Marc 
Woodburn, OR 
 
Please act in the interest of the American public and stop the unscrupulous and ludicrous 
business practices of the cell phone companies in raping consumers with their unethical methods.  
I have multiple times been the victim of these outrageous practices. 
 
Feb 1, 2011 4:10:31 PM 
Sharon 
Cleveland Heights, OH 
 
.I myself do not use a cell phone, but I have six children in the 15-28 year old range who do as 
well as countless social work clients. My daughters' bank texts them free of charge when they are 
close to the minimum balance on their checking account in order to alert them to impending fees, 
why shouldn't the cell phone companies be asked to do the same? 
 



Feb 4, 2011 12:01:34 PM 
Bonny 
Roanoke, VA 
 
Yes, we should all be responsible for our own cell phone usage, but there's no reason consumers 
can't be informed by the service as to when they are approaching a limit. Help us be responsible 
consumers and help us help ourselves to stay out of debt. 
 
Feb 1, 2011 1:12:47 PM 
Norman 
San Francisco, CA 
 
.For years I have been obliged to buy bigger plans than I need because of the extraordinarily high 
usage charges that are imposed when you go over your pre-set limit.  Just one disastrous month 
can wipe out all your savings from a smaller plan.  The wireless providers are not naive.  They 
know that most people cannot afford expensive surprises.  That is why they have such high 
charges for going over plan limits -- to scare us into buying their more expensive plan.  
Requiring them to notify us before we hit our limit will cost them next to nothing for the 
technical change.  What they really worry about is that it will cost them lots when people can 
buy the size plan they actually need.  By requiring alerts the FCC will allow consumers to buy 
the plan they need, not the more expensive plan their wireless provider wants to scare them into 
buying. 
 
Feb 1, 2011 1:00:57 PM 
Thomas 
Honolulu, HI 
 
This should apply to all plans, not just call minutes but text and internet as well. 
 
Feb 1, 2011 6:08:58 PM 
Bobbie 
Hamilton, OH 
 
.Please notify me if my cell phone usage goes over the set minutes; or any extra charges. 
 
Feb 2, 2011 7:14:14 PM 
Thomas R 
Houston, TX 
 
.Please help us as consumers to get a fair shake. 
 
Feb 1, 2011 6:26:47 PM 
Jim 
Snyder, NY 
 



Cell phone companies can easily let customers know when they have gone over their monthly 
limits and they should do so to make sure customers know when they are going to be charged 
extra. 
 
Feb 1, 2011 11:30:26 AM 
Todd 
Two Rivers, WI 
 
It seems like I have been charged over a $1000 in unexpected extra charges.  Put something in 
place to notify people before it's too late.  Sincerely, Todd Brandt 
 
Feb 1, 2011 1:13:04 PM 
V. 
new York, NY 
 
It's a matter of courtesy. I personally have never gone over my cell phone limit, but it seems that 
a 'warning system' should benefit not only consumers but companies as well (I assume that 
sometimes people who go over their limit cannot pay their bills). 
 
Feb 1, 2011 2:01:08 PM 
Chris 
Spokane, WA 
 
This issue is important to me as a small business owner and as a consumer. 
 
Feb 2, 2011 2:39:35 AM 
Reuben 
Santa Monica, CA 
 
.YESSSS!!!!!! 
 
Feb 1, 2011 5:12:43 PM 
Kevin 
Oak Lawn, IL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Kevin 
Brankin 10017 South 53rd Avenue Oak Lawn, IL 60453 
 
Feb 2, 2011 10:48:22 AM 



Veronica 
Liberty, MO 
 
.Cell phone charges need to be up front and transparent.  Cell phones can be a vital life line in 
case of emergencies.  Right now we are having the worst weather in decades and for many 
people cell phones are the only way they can check on the welfare of family members.  We 
should be able to understand our cell phone charges easily and upfront. 
 
Feb 1, 2011 5:03:43 PM 
Ronald 
Roseville, CA 
 
If they can send me texts to buy more stuff, and that my bill is due, they can send me one if I'm 
going over my plan.  It's working in Europe, it's easy to set up and will reduce their precious 
profits. Too bad, it might force them to deal honestly and openly with us, the customers. 
 
Feb 1, 2011 2:51:11 PM 
Benjamin 
Humacao, PR 
 
.I have been st5uck a couple of times with bills over a $1,000.00 for excess usage I was unaware 
of. They should notify us if the charges are out of the ordinary. Why do I have to pay a penalty 
for leaving a company because of their lousy service? Eliminate the Contracts! Why do they not 
accept the phone I used with the other company? 
 
Feb 3, 2011 9:49:12 AM 
Theodore 
Dripping Springs, TX 
 
Cell phone customers are entitled to this information on a timely basis. Please help stop this 
sneaky way to increase fees. 
 
Feb 1, 2011 1:02:52 PM 
Patricia 
Baltimore, MD 
 
.This makes sense and will allow people who use their cell phone as their primary phone to 
monitor their limits and adjust accordingly. The alternative (no notification) can only help the 
cell phone companies and has nothing to do with "customer service" - an oxymoron for too many 
carriers. 
 
Feb 1, 2011 7:12:56 PM 
John 
Willits, CA 
 
.Lack of notice on wireless phone charges are outrageous! 



 
Feb 1, 2011 12:04:32 PM 
Jacki 
Los, CA 
 
.There is simply no reason for wireless companies not to notify customers about approaching 
their limit.  The current non-notification practice is price gouging at its worst. 
 
Feb 1, 2011 1:45:06 PM 
Susan 
Palo Alto, CA 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. 
 
Feb 1, 2011 12:33:42 PM 
Scott 
Tucson, AZ 
 
.Please do the right thing. Protect the little guy, not the powerful corporations. 
 
Feb 1, 2011 3:39:22 PM 
Angela 
Haverhill, MA 
 
I want Verizon to notify me when I am close to my minutes so that I don't end up with extra 
charges. 
 
Feb 1, 2011 5:56:39 PM 
Ann 
Blauvelt, NY 
 
.Every cell phone user should have the choice of whether to stay within the allotted minutes in 
the plan they've chosen, or knowingly with their consent, go over the minutes with full 
knowledge that they'll be paying more $. 
 
Feb 1, 2011 4:47:22 PM 
Bruce 
San Jose, CA 
 
Do what's rigtht for consumers, not big business.  They are doing just fine. 
 
Feb 1, 2011 2:36:24 PM 
David 



Alvin, TX 
 
Think about who you work for and who pays your salery, not the perks that the cell phone 
companies may be paying. 
 
Feb 1, 2011 3:18:50 PM 
Barry 
Southampton, PA 
 
As is now current policy within the banking industry regarding certain charges/optional practices 
(ie: overdrafts), allow the consumer to decide if he/she wants to be notified if he/she is getting 
close to the limit, or to just let the calls go through regardless of the charges. Thank you. 
 
Feb 4, 2011 5:13:13 PM 
Katherine 
Gardena, CA 
 
.Also, the perks, saved for "newbies" should go to the clients that have been with the company 
over twenty years or more....the tricks to lure in new customers...should entice the older 
customer to stay! 
 
Feb 1, 2011 12:47:18 PM 
L. 
Ballwin, MO 
 
You have the power to make a small change that can make a huge difference. 
 
Feb 2, 2011 10:27:49 AM 
Frank 
Yorktown Heights, NY 
 
.Wireless companies should also be required to permit customers, after notification of 
approaching plan limits, to increase their plan coverage for a limited time period (3-6 months) to 
accommodate short-term increased usage. 
 
Feb 2, 2011 5:37:58 PM 
David 
Worcester, MA 
 
Last year, in the midst of a family crisis, I was astonished to receive a cell phone bill three times 
my normal $40 monthly bill. In the midst of the events, I neglected to check my usage for the 
month. I now wonder if wireless providers count on situations like this simply to increase profits. 
It simply is not right. 
 
Feb 2, 2011 9:36:47 PM 
Deborah 



Sandy Hook, KY 
 
Before I switched to an unlimited plan, we had a huge extra charge for text messages.  I don't 
think most people realize how fast texts can add up - - I definitely think carriers should be 
required to send you an alert BEFORE you've gone $100-200 over your limit!!!! 
 
Feb 1, 2011 11:51:27 AM 
Lori 
Madison Heights, MI 
 
I am a 2yrs.+ unemployed Michigander and I have been hit several times with "overage shock"! 
It is difficult for those of us on Family Plans to know exactly how many minutes other members 
are using so we often end up going over because we don't always know the total collective 
minutes each month. Please help protect us from this! 
 
Feb 1, 2011 1:19:12 PM 
Sheryl 
San Dimas, CA 
 
.As a retired teacher with a limited income, I had my ability to promptly pay my bills badly 
damaged one month when I was unexpectedly hit with a phone bill more than $60 above my 
usual (and expected) bill. Since I am periodically hit by a flood of creditors' phone calls trying to 
reach someone I have, to the best of my knowledge, never even met (who apparently had my 
phone number before I signed up for a cell phone), my bills are sometimes determined by people 
I don't know who have no valid reason for trying to contact me.  Notification would give me the 
chance to shut off my phone when I reach the limit before very expensive fees kick in. 
 
Feb 1, 2011 12:12:35 PM 
Gary 
Beltsville, MD 
 
This really is a no brainerà. 
 
Feb 1, 2011 11:57:52 AM 
Ed 
Olympia, WA 
 
.At the FCC 
 
Feb 1, 2011 6:17:06 PM 
James 
Huntington Beach, CA 
 
It's a no-brainer to stop cell phone companies from going over individual limits! 
 
Feb 2, 2011 11:42:43 AM 



Arnold 
Evansville, IN 
 
.I thind wireless bill shock can easily be remedied very easily thru computer technology, as they 
are already doing in sending me deals all the time on my cell phone.  I would appreciate it if you 
would consider making it a mandate that cell phone companies notify us before we would hit our 
cell phone plan limits.  Thank You. 
 
Feb 2, 2011 1:07:24 PM 
Katherine 
Fort Collins, CO 
 
.Please stop cell phone shock.!!!  Katherine Bridwell 1-970-484-1548 
 
Feb 1, 2011 4:04:43 PM 
Carolyn 
Walnut Creek, CA 
 
.until phones show minutes used, we need to know when we have reached our limits..... 
 
Feb 1, 2011 11:45:25 PM 
John 
Lakeside, MT 
 
This action is LONG overdue to help consumers control their spending rather than a cell 
company dictating, and in some cases stealing their client's money! 
 
Feb 1, 2011 3:02:17 PM 
John 
Los Gatos, CA 
 
.Please take action to insure carriers alert customers of overage charges! 
 
Feb 1, 2011 2:37:12 PM 
Betsy 
San Francisco, CA 
 
Protect citizens, not corporations. Save us from the predatory overage charges imposed by cell 
phone companies. 
 
Feb 1, 2011 2:16:19 PM 
Linda 
Newtown, PA 
 
Please be a partner with your consumer, and give alerts to your customers before charging the 
huge overage fees for minutes not included in the current plan.  Thank you. 



 
Feb 1, 2011 2:18:16 PM 
Steve 
Santa Barbara, CA 
 
Cell phone companies send me texts for new services - things I don't want and don't ask for.  
They can just as easily tell me when I'm going over my limits.  Send them a message that 
predatory practices are not welcome any longer. 
 
Feb 1, 2011 6:45:40 PM 
Roger 
Sausalito, CA 
 
.Help control cell phone providers and their outrageous overage charges! 
 
Feb 1, 2011 11:34:19 AM 
Michael 
Naugatuck, CT 
 
While I was in the hospital and rehabilitation last spring I used my cell phone, assuming it would 
be cheaper than racking up a phone bill on the facilities' phones. What I didn't realize was that 
calling in the daytime to people not on Verizon cell phones rapidly pushed me over my limit. I 
found out with a tremendous shock when the bill came the following month. It was more than 
$400 over the normal bill - $400 I didn't have. By my agreeing to increase my plan limit, 
Verizon agreed to halve the overcharges, for which I am grateful. If I had been sent an alert that I 
was hitting my limits, I would have immediately stopped using my cell phone and found a better, 
cheaper way to keep in touch ... or just not talked so much. 
 
Feb 2, 2011 10:56:15 AM 
Tom 
York, NE 
 
It makes good sense.  It is fair.  You treat your customers with respect.  Be a good business.  
Care for your customers instead of harming them. 
 
Feb 1, 2011 2:59:02 PM 
Gina Rochelle 
San Diego, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 



proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  G. 
Rochelle Brinton 4975 Foothill Blvd San Diego, CA 92109 
 
Feb 1, 2011 3:26:50 PM 
Duke 
Arlington, MA 
 
I was surprised with an extra 40 dollars from my cellphone minutes a few months ago, so I think 
this is a good idea. 
 
Feb 1, 2011 1:34:11 PM 
Dan 
Salt Lake City, UT 
 
.The credit card companies send email notifications of bills, payments, and unusual activity on 
the account so wireless companies should be able to do the same. 
 
Feb 1, 2011 11:31:45 PM 
Nancy 
Westfield, NJ 
 
.It would also be simple for cell phone companies to notify users when their contract is expiring 
so that it doesn't automatically renew without the consumer's awareness.  With termination fees 
being exorbitantly high, this is not an unreasonable request. 
 
Feb 2, 2011 4:43:47 PM 
John 
Commack, NY 
 
.If wireless  cos can send us seemingly unlimited messages re sales offers they can certainly send 
us an alert regarding our  limits being reached on minutes used. 
 
Feb 1, 2011 11:07:10 PM 
Sara 
Fortville, IN 
 
It's hard for me to understand why cell phone companies can charge they way they do, while 
land-line companies are limited.  It's outrageous the charges people pay.  We have 3 land-line 
phones and pay around $35/month, while our cell phone company charges around $87/month.  
We don't even use or receive text-messaging.  Why the difference? 
 
Feb 1, 2011 4:36:52 PM 
Michael 
San Rafael, CA 
 
.This is only common sense, please represent us, not the industry. 



 
Feb 1, 2011 6:12:04 PM 
diana 
San Rafael, CA 
 
Please approve the proposal to make wireless companies notify the consumer BEFORE you we 
go over our plan limits  helping end cell phone bill shock! 
 
Feb 1, 2011 3:35:14 PM 
Errol 
Clinton, TN 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely,  Errol J. 
Britto 744 N. Main St Clinton, TN 37716 
 
Feb 1, 2011 4:47:23 PM 
Paul 
The Woodlands, TX 
 
How about making a ruling in favor of the consumer as opposed to the big corporations? 
 
Feb 1, 2011 12:21:40 PM 
Virginia 
Delaware, OH 
 
In today's electronic world, there is NO reason why cell phone companies can't notify me before 
I go over my limits on voice, data or text service. That way I can finally get control over my bills 
and permanently avoid bill shock.  Sincerely,  Virginia Brizendine 908 Winding Creek Lane, 
Delaware OH  43015 
 
Feb 1, 2011 4:59:21 PM 
Michael 
Highland, IN 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 



text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, Michael C 
Brizic 9424 Erie Street Highland, IN 46322 
 
Feb 1, 2011 2:38:58 PM 
Jerry 
Bucoda, WA 
 
.The people should have a choice whether to add an overcharge or not. Please, do one for 
consumer instead of the corporations. Thank you. 
 
Feb 1, 2011 2:07:52 PM 
Bob 
Louisville, KY 
 
As a parent with cell phone equipped children, help us teach our kids by giving us a "heads up" 
when their minutes are almost gone. We do it with fuel tanks in cars and checking accounts at 
banks.  Help us help ourselves, please. 
 
Feb 1, 2011 1:17:36 PM 
Bill 
Laguna Hills, CA 
 
The phone companies are out of control.  I know the phone companies pay you to look out for 
their interest but, don't be fooled, the power rests with the people and you were elected to do the 
people's work. 
 
Feb 1, 2011 4:32:40 PM 
Lisha 
Arlington, TX 
 
Cell phone companies are making huge profits at the unnecessary expense of its customers.  
There's an easy fix.  Send us a text. 
 
Feb 2, 2011 9:24:34 AM 
William 
Carthage, MS 
 
.I once had a monthly bill go from the normal monthly charge of $20.00 to over a $100.00.  It 
was a shock to get this bill when I had been receiving bills of about $20 per month.  No 
warning,just a bill.  I do not see why it would be such a burden on the Cell Phone companies to 
warn  customers when he/she is approaching the limit.  This would be especially helpful to 
people in low income brackets. 
 
Feb 1, 2011 4:25:23 PM 



Henry 
Bartlesville, OK 
 
.Please do the right thing. 
 
Feb 1, 2011 3:28:45 PM 
Barbara 
Palm Beach Gardens, FL 
 
.New legislation on cell ph. companies to keep them from riping off the public. 
 
Feb 1, 2011 1:04:00 PM 
Joseph 
Scituate, MA 
 
I recently upgraded my phone on our family plan for which I am the primary customer and 
authorizer. Because I have had so many additional charges over the years I monitor my usage on 
line along with the childrens' numbers.  Once again I was stunned to find over $20 of addition 
charges on the phone bill. When I called Verizonwireless to find out why these additional 
charges had been incurred I was told that either my children had downloaded such things as 
special ringtones or that I had gone over my megabyte limit on my new smart phone allotment. 
Of course I have no way of pre-measuring how much data space (megabytes) any application on 
the phone will incur.  Therefore I cannot ration my usage effectively. When I inquired why my 
children had been able to download addition chargeable services I was told that the type of 
download they ordered did not require my PIN number. Please do something to make the cell 
phone companies more responsive to its customers and our expectations of fairness. these things 
are not technically difficult for the cell phone companies to institute.  Joseph Broderick 73 
Surfside Road Scituate, MA 02066 
 
Feb 2, 2011 10:40:59 AM 
Renee 
Corrales, NM 
 
.I've been stung this way--please vote to help others. 
 
Feb 1, 2011 7:06:29 PM 
Joanne 
Potomac, MD 
 
Please help make this common-sense proposal for consumers a reality. Thank you! 
 
Feb 1, 2011 12:28:02 PM 
William 
Casco, MI 
 
I've been stuck with some huge overages, and I'm sick of it! 



 
Jan 27, 2011 9:40:38 AM 
Leo 
Huntington, WV 
 
Why is it too much to have cell phone companies inform us when our cell phone limits are about 
to be exceeded? If they can't do it they need to not be able to bill us for it!  Leo Bronosky 
 
Feb 1, 2011 1:13:08 PM 
Milton 
Issaquah, WA 
 
.It will be a very simple matter for cell phone companies to notify their customers when the 
customer is close to going over their contractual minutes.Please work to enact this fix . Sincerely, 
Milton Bronsdon Issaquah, Wa 98027 
 
Feb 3, 2011 11:57:56 AM 
David 
Van Nuys, CA 
 
This is the least phone companies should do in order to give the proper costumer service. 
Sincerely David Bronsztein 
 
Feb 1, 2011 2:04:22 PM 
Louise 
Boulder, CO 
 
This is so very easy for all involved.thank you 
 
Feb 1, 2011 1:19:29 PM 
Christine 
West Hartford, CT 
 
.I had a cell phone shocker that cost me almost $500 for one month in over time charges. This is 
not pocket change. Had I known that I was over my limit you better believe I would have 
stopped using my cell phone before accumulating such excessive charges.  I can not believe that 
the cost to the cell phone companies to supply the additional minutes is at all in line with the 
charges they demand from customers for going over their minutes. This is highway robbery and 
should be regulated to prevent such abusive charges. 
 
Feb 2, 2011 11:15:47 PM 
Dennis 
Willingboro, NJ 
 



.My phone bill shock,was received from AT&T for the period from Nov.13,2010 to 
Dec.12,2010, I was charged an overage or usage charge  $66.38, was not allowed whole or 
partial waiver since this was the first time this ever happened. 
 
Feb 1, 2011 6:50:49 PM 
James 
Rockfall, CT 
 
It is time for some real reform... 
 
Feb 1, 2011 12:20:01 PM 
Naomi 
Garner, NC 
 
.I think this is a fantastic idea to have all providers alert their customers so that they won't go 
over the monthly allowances and have complete control of their cell phone bill. 
 
Feb 1, 2011 2:20:45 PM 
Sherrill 
Grass Valley, CA 
 
.I recently received a call from Verizon Wireless telling me I was using only a small percentage 
of the minutes allotted on my calling plan and suggesting that I lower the allotment in order to 
lower my monthly bill.  Within no more than 3 months, I exceeded the new allotment and had to 
pay considerably more than I would have paid under the previous higher allotment.  I strongly 
support an "early warning system" to avoid such high charges in the future.  Such warnings 
might also benefit providers by building a legitimate case for advising some users to increase 
their monthly allotments. 
 
Feb 2, 2011 9:44:07 PM 
Steve 
Stroudsburg, PA 
 
.The way cell phone companies treat their customers is atrocious! Please consider at least this 
request to assist customers who are literally required to have a cell phone.  Especially those of us 
who have chosen to remove their land line phones and replace with cell phones.  I believe the 
land line phone companies are treated like all utility companies with specific restrictions.  Why 
can't cell phone providers be the same? 
 
Feb 2, 2011 8:42:28 PM 
Lori 
Fort Smith, AR 
 
I don't usually have problems w/ going over my minutes but I know that the few times I have I 
have ended up paying an extra $100 or more in overages.  I think this is important for American 
consumers.  Thanks, Lori 



 
Feb 1, 2011 2:42:13 PM 
William 
Chesapeake, VA 
 
I am frustrated with many cell phone company practices.  It is impossible to know how much I 
will actually pay from month to month and impossible to compare my plan with competitors' 
plans because of deceptive billing and advertising practices.  This issue, requiring companies to 
send warning messages when we near our minutes limit, is common sense and common decency.  
It is not a burden to companies!  I recently changed my password and received a no cost text 
within minutes.  Simple billing program changes are all that are needed.  We need your help. 
 
Feb 1, 2011 1:43:48 PM 
Bill 
New York, NY 
 
While we are at it... please STOP forcing callers to hear a lengthy and completely unnecessary 
extension to the outgoing message ("To leave a call back number... ") that wireless providers 
attach to our individualized outgoing message.  It forces callers to wait and extends the duration 
of the call so that you can make addtional money that you haven't legitimately earned!  The 
wireless providers should be ashamed to have to make money with in such a transparently 
greedy manner. 
 
Feb 1, 2011 12:20:48 PM 
Sam F. 
Florence, SC 
 
It's a 'no-brainer' to have your wireless provider send you a text or alert before you hit your cell 
phone plan limits. The European Union thinks it's a good idea  they require their wireless 
companies to do it. And apparently our Federal Communications Commission thinks so too, 
since it is proposed here. Make it so, immediately! 
 
Feb 4, 2011 5:22:29 PM 
C H 
Berwyn, PA 
 
So obvious, so easy.Just do it!C H Brown. 
 
Feb 1, 2011 3:14:00 PM 
Cecilia 
Oakland, CA 
 
The current billing system is usary. I was charged for calls and messages spammed by a stranger. 
I had no control over the charges. 
 
Feb 1, 2011 2:41:01 PM 



Cherylann 
Seattle, WA 
 
.Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Deregulation 
was supposed to bring phone service down to reasonable costs -- instead greedy companies who 
seem to only value money have used their creativity to set up a system to try to bleed people dry.  
Give the power back to the consumer to make decisions for themselves.  Sincerely, Cherylann 
Brown 
 
Feb 1, 2011 11:20:40 AM 
David 
Celebration, FL 
 
Europe has it's problems, but their approach to the cell phone market is a model we should pay 
attention to.  Within the EU, providers are required to alert users prior to going over their voice 
limits.  I believe that this should be the case here in the USA, as well.  In fact, now that the 
operators here are all but eliminating unlimited data plans, a similar warning should be given 
regarding data.  While this message pertains to the above, I would like to also point out that our 
local carriers are charging a fortune for international roaming - especially data.  Once again, we 
could take our queue from the EU, who have recently lowered the maximum amount that a 
carrier can charge per MB, following on their rulings about 2 years ago which limited voice calls 
to a maximum.  I certainly hope that you will take a look at this approach as well. 
 
Feb 2, 2011 1:26:05 PM 
David 
Somerville, MA 
 
I would love to get a text message if it will save me getting an avoidable large overage charge. 
Would not consider it burdensome. 
 
Feb 4, 2011 9:38:46 AM 
Dottie 
Minneapolis, MN 
 
.Because cell phone companies routinely send messages to their customers, there is no sound 
reason for them not to notify customers when they are approaching their limit.  The only reason 
for them not to do this is greed.  We've already got too much of that in America.  My cell 
company, Credo Mobile, already does this for its customers. 
 
Feb 1, 2011 12:05:55 PM 
Edward 
Westfield, MA 
 



Are you on the side of the consumer or corporations (like debit card issuers) that count on a 
certain percentage of customers innocently losing track of their total - so they get charged far 
more than they thought they were spending. 
 
Feb 2, 2011 9:56:07 PM 
Ginny 
Minneapolis, MN 
 
It would be a most valuable service to be alerted when minutes are about to be exceeded.  The 
prices for cell phones are exhorbinant without late fees.  To be charged for both making a call 
and receiving a call as well as having only a relatively brief time to be charged no minutes each 
day, makes having a cell phone a costly service.  The convenience of a cell phone is not to be 
denied, but come now, this service would be welcomed and justly given to the customer. 
 
Feb 2, 2011 2:37:56 AM 
J. 
Ocala, FL 
 
Cell phone companies should notify consumers before they go over their limits on voice, data or 
text service. That way they can get control over their bills--fiscally smart--and permanently avoid 
bill shock.  Wireless companies are charging up to nine times the average plan cost for each 
minute over budget. Citizens should have the opportunity to decide if they want to pay those 
additional charges or not. A quick text from the company would allow them to make ta 
responsible choice.  This is a simple solution that puts me in control of my wireless bill. I urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely, J. Brown Ocala, Florida 34480 
 
Feb 1, 2011 5:30:46 PM 
Jeffrey 
Chicago, IL 
 
.Help us now !!! 
 
Feb 1, 2011 1:09:23 PM 
Joe 
Monticello, IL 
 
This is just good and fair legislation.  Stop the abuses of cell phone companies that want to keep 
you in the dark so that they can rake in the profits.  It is difficult to monitor your plans and that 
seems to be on purpose so the cell phone companies can charge you massive overuse fees.  Make 
them notify us.  It isn't a difficult solution to offer. 
 
Feb 1, 2011 12:50:04 PM 
John 
Tucson, AZ 
 



.I think it is time that big business gets its leash a little shorter. I find it unreasonable that 
industries are allowed to regulate themselves without let and hindrance from regulators and it is 
time for change. There is a reason I do not own a cell phone and it is because of the hidden fees 
that appear after you've signed on the dotted line. I ask that you please put a stop to this practice. 
 
Feb 1, 2011 3:05:30 PM 
Jonathan 
Minden, NV 
 
.You REALLY can actually DO SOMETHING FOR "we, the people"! Yes you can and you 
should. 
 
Feb 1, 2011 1:12:05 PM 
Lauren 
Hanover, PA 
 
With the phone technology that exists today, this should be an easy one.  If the phone companies 
can send me "special offers" that they have, they should not have a problem sending me an 
automated message as I approach my plan limits. With the money they make on overage fees, no 
wonder they are opposed to doing this. 
 
Feb 3, 2011 5:24:08 PM 
Laurence.W. 
Cabin John, MD 
 
Stop kow-towing to monopolistic big business. 
 
Feb 1, 2011 1:52:19 PM 
Lee 
Seattle, WA 
 
.I want to be notified BEFORE I go over my cell phone usage minutes, please. 
 
Feb 1, 2011 12:22:38 PM 
Linda 
Phoenix, AZ 
 
In the sixties there was a comedy routine on Laugh-in in which Lily Tomlin played an operator 
with the phone company.  The joke was premised on the fact that consumers had absolutely no 
power when dealing with the phone company--"We're the phone company!  We can do whatever 
we want."  We finally put a stop to that when the feds broke up ATT.  Well it seems that the 
same hubris has taken over the cell phone companies and it's time to rein them in.  End cell-
phone shock now.  Please. 
 
Feb 1, 2011 7:10:49 PM 
Kim 



Sacramento, CA 
 
To avoid paying outrageous overlimit per minute prices, I subscribe to a plan that has more 
minutes than I could possibly ever use.  Having the ability to be warned before going over my 
limit would allow me to select a more reasonable plan. 
 
Feb 1, 2011 2:01:24 PM 
Jeff 
Davis, CA 
 
It is unconscionable to not inform us consumers of when we've exhausted our plan maximums! 
 
Feb 2, 2011 8:15:18 PM 
Warren 
Kingston, NH 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.to be changed . This 
has already has happend to me I was not a happy camper Yours Truly Warren Bye 30 New 
Boston Rd. Kingston,NH 03848-3315 
 
Feb 1, 2011 6:13:06 PM 
Vici 
Oklahoma City, OK 
 
.This is only common sense to notify before someone goes over their limit.  Plus, you can make 
this into a great marketing campaign that you care about your customers and look after their 
interests by keeping them informed!! 
 
Feb 2, 2011 3:35:01 PM 
Mike 
Spanish Lake, MO 
 
.It should become the new Standard by which Americans do business, no hidden fees or charges, 
full dislosure of terms and notification when possible, etc. etc. What could be wrong with doing 
things not always on the up and up? Greed, by individuals and corporations. Wherever there is an 
opportunity to adopt practices and proceedures that help eliminate ways for the citizens to be 
taken advantage of, it should be taken. Close the loopholes. 
 
Feb 1, 2011 12:27:50 PM 



Wendy 
Woodland Hills, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Wendy 
Byle 5760 Owensmouth Ave Unit 11 Woodland Hills, CA 91367 
 
Feb 1, 2011 1:34:45 PM 
Max King 
Vernon, CA 
 
Informing a customer when he or she has gone over their cell phone usage limit is a good and 
fair idea. Overage penalties can be substantial and make consumers less likely to use such 
products. I am a case in point. Made fearful by horror stories of cell phone company overage 
charges I resisted purchasing a mobile phone for years. Although I now use one my dollars were 
not going into the economy through mobile phone use. I estimate I withheld $7000 from the 
economy in this way. Consumers bitten by overage charges are likely to be twice shy and in the 
end spend less, not more. 
 
Feb 1, 2011 12:54:24 PM 
Patrice 
Little Elm, TX 
 
.I travel overseas and the rates are different country to country and end up costing hundreds very 
quickly, without notification. 
 
Feb 1, 2011 1:01:03 PM 
Julie 
Marshfield, MA 
 
.I want cell phone companies to alert us when we will accrue overages. 
 
Feb 2, 2011 4:00:57 PM 
Karen 
Worcester, MA 
 
.I own a tracfone because of the underhanded way the Verizons and AT&T phone plans never 
tell you when you've reached your limit and allow you to continue making calls and text 
messages that you can't usually afford and ends in astronmical invoices.  The tracfone to me is 
ideal because they tell you how many minutes you have left and how many units a text message 



will cost you.  They also alert you to number of service days that you have left, and they have a 
mariad of minutes and service days to purchase.  This enables me to have a cell phone that I can 
afford and adjust when needed. If Tracfone can help you keep track of your minutes and costs for 
texting and other tools, then it can't be too much of a stretch for other phone plans to do the 
same. Let's put common sense on the table:  In this high tech environment, it would be an easy 
fix.  So I ask the big cell phone companies to cut to the chase and trim the fat, you can do it.  
Give your customers the respect  they deserve:  an honest product that works for them.  Maybe 
they won't be on the prowl for other less expensive plans if you are honest and treat them with 
respect. 
 
Feb 3, 2011 11:28:46 AM 
Toni 
Corpus Christi, TX 
 
.In this  time of economic distress for many families, it is imperative that we be given the tools to 
manage expenses. Many businesses, including banks, provide such tools with low balance and 
overage alters. There is no reason why the tech-savvy wireless telephone companies couldn't do 
the same.  I am joining with many others who feel that this option should be made available to 
consumers. 
 
Feb 1, 2011 12:19:30 PM 
Elizabeth 
Sarasota, FL 
 
I want a wireless company that operates from integrity rather than greed !   You could do alot for 
your reputation by being honorable. SEND ALERTS before cell phone plan approaches its limit  
-  as proposed by the European and the FCC. Your resistance to this plan only demonstrates your 
level of greed ! 
 
Feb 1, 2011 2:33:10 PM 
Gary 
Atlanta, GA 
 
It is your duty and responsibility to protect and serve the public.  My tax dollars support you, 
your family.  Please respond as a civil agency and let celluar companies know that this is not 
ethical practice.' Thanks, 
 
Feb 1, 2011 8:07:12 PM 
Howard 
Dickinson, TX 
 
No company should be free to profit by tricking, gaming, or sandbagging its customers. This is 
especially true to a regulated company that only exists because it is allowed to use the public 
airwaves. 
 
Feb 2, 2011 1:35:26 PM 



Steve 
Okmulgee, OK 
 
.Cell phones have the technology and access to its customers to be responsible about their 
payment plans but refuse to do so in the name of corporate profits!  We should not have to go 
back to the days of "buyer beware!" 
 
Feb 1, 2011 11:42:10 AM 
Matt 
Chicago, IL 
 
.Let's end predation 
 
Feb 1, 2011 6:34:55 PM 
Nander 
Bluffton, SC 
 
I would very much appreciate an alert message.  I went over my plan 1 month and I was billed 8 
times  my regular payments. 
 
Feb 2, 2011 5:02:40 PM 
Pauletta 
Toledo, OH 
 
.I purchased a Jitterbug phone.  Had to give it up after 2 bills for $84.00.  I had no idea how 
many minutes I used.  Very upset about this. I now share a phone with my son's family; but this 
was a very expensive lesson for me.  I really liked the phone and found it very easy to use.  But I 
just could not afford it after I purchased it. Please do something about cell phone bill shock.  
Please. 
 
Feb 2, 2011 4:39:22 PM 
Reid 
Vienna, VA 
 
Dear FCC: Please require cellphone service providers to notify account holders when they are 
approaching their monthly limit for minutes,voice, texting and data!  Reid Brown Vienna, 
Virginia Email: reidbrown120@hotmail.com 
 
Feb 1, 2011 11:09:08 AM 
Sanford 
Covington, GA 
 
If your land-line phone company started charging you for calls you RECEIVE, would you 
consider this OK?  Why are the wireless companies allowed to do this?  This is one of the 
LARGEST overcharges they are guilty of! 
 



Feb 2, 2011 8:54:27 PM 
Sharon 
Kingsport, TN 
 
This really is a no-brainer to let someone be notified before they hit their cell phone limit. The 
public needs to be protected from these overage fees. 
 
Feb 1, 2011 1:03:31 PM 
Steven 
Yreka, CA 
 
.Of course cell providers have a duty to inform us before we use more minutes than our plan(s) 
call for.  In addition other utilities (Water, Gas and Electric) should also tell us when our usage is 
nearing the point at which the rate goes up.  This may not maximize profits, but it's the honest 
and correct way to do business. 
 
Feb 1, 2011 4:07:56 PM 
Sumner 
Belmont, MA 
 
Think of the morality. This is as clear as "Thou shalt not steal." 
 
Feb 1, 2011 7:45:26 PM 
Terry 
Grand Prairie, TX 
 
.I have never had an overage and would not like to receive one either. I fully support what is 
written below 
 
Feb 3, 2011 7:41:22 PM 
Thomas 
El Dorado Hills, CA 
 
.Requiring wireless service providers to advise customers they are about to exceed their cell 
phone plan limits, will give the consumer the right to decide about doing so, rather than 
unwittingly being put in the situation of being charged exorbitant service over limit charges.  I 
urge you to support this requirement....it makes sense. 
 
Feb 1, 2011 12:35:29 PM 
Susan 
Colorado Springs, CO 
 
.Simple fairness please.  :) 
 
Feb 1, 2011 12:12:08 PM 
L. 



Ft. Lauderdale, FL 
 
.It would be nice to have a phone company that helps ME.  Please consider that there are a lot of 
people who unconsciously go over their limits.  YOUR help would be appreciated. 
 
Feb 1, 2011 8:52:40 PM 
David 
San Francisco, CA 
 
.If your company wants to build brand loyalty, this proposal offers you an excellent opportunity. 
Look away from the short-term profit to the long-term one. 
 
Feb 1, 2011 2:35:23 PM 
Deborah 
Takoma Park, MD 
 
My partner & I have been hit with unexpected cell phone bills.  Had we been notified in advance, 
we would have switched our calls to our land line or made fewer calls. 
 
Feb 1, 2011 9:33:45 PM 
David 
Fairmount, IN 
 
.This is a fair and decent thing to do. You might be against it if you are unfair and indecent. 
 
Feb 1, 2011 2:05:50 PM 
Maary 
Washington Court House, OH 
 
I strongly urge the FCC to require wireless providers to notify customers before going into 
overage minutes.  It is unnecessary profiteering. 
 
Feb 2, 2011 10:18:37 AM 
Jerry 
Belleville, WI 
 
.Whatever happened to our government working for we the people. It's now the government of 
we the wealthy corporations, i.e. fascism. How about some CONSUMER protection for once? 
 
Feb 5, 2011 7:50:29 AM 
Robert 
Lanzing, KS 
 
.This is important for all of us. 
 
Feb 1, 2011 12:42:05 PM 



Roger 
Fairfield, CA 
 
.This is the 21st century. This is not difficult for the cell phone companies to do. 
 
Feb 1, 2011 1:20:17 PM 
Darrel 
Bourbonnais, IL 
 
I believe this is a wonderful idea and no different then my credit card company sending me an e-
mail to let me know to log on to my credit card account to check my balance.  Why not my 
wireless provider.  It is good customer service. 
 
Feb 4, 2011 9:49:25 AM 
Mark 
Berkeley, CA 
 
It's ridiculous how cell phone billing is done. It's time to do the simple thing of advising people 
when they're getting close to the limits. 
 
Feb 1, 2011 12:01:51 PM 
Eugene 
Chico, CA 
 
.It seems only fair to notify people when they near their usage limits, as I frequently get text 
mails regarding special deals from the phone company. In these hard times, please help the 
consumer keep his costs under control. Thank you. 
 
Feb 1, 2011 3:39:56 PM 
Helen 
Somers, NY 
 
I was a verizon customer for over 10 years and was over charged many times and when I called 
to say I was over charged. I was refunded only a small percentage of the money back. This type 
of price over charging needs to be stopped now. These cell phone companies are making millions 
of dollars from poor and middle class Americans. H.T. Brugger 
 
Feb 1, 2011 2:01:21 PM 
Geoege 
El Paso, TX 
 
.As a retired person on a fixed income and the high cost of even using a cell phone cutting back 
the cost of operating would be terrific. 
 
Feb 2, 2011 7:48:19 PM 
Anita 



Victoria, TX 
 
This message has perfect timing as due to family medical issues, I exceeded my minutes by 100 
minutes this month and w/ taxes my bill had an extra $60 on it. I had no notification of where i 
was in my minute usage.. 
 
Feb 1, 2011 6:00:47 PM 
Thomas 
North Canton, OH 
 
.Please require cell phone companies to notify customers when they are near their limit on 
allowable minutes in their plan, before they start to incur extra charges.  Thomas B. Brunt 7869 
Newgate Avenue NW North Canton OH 44720-5894 
 
Feb 1, 2011 1:02:31 PM 
Margaret 
Davis, CA 
 
With every other kind of purchase consumers make, they know what they're going to spend and 
how much they will be charged for a product or service. By not notifying customers that they 
have exceeded the minutes allowed in their plan, phone companies are charging for a service the 
customer may not want! 
 
Feb 2, 2011 9:17:19 AM 
Dennis 
Jupiter, FL 
 
.Why not try doing something for the people , for a change? 
 
Feb 2, 2011 8:13:59 PM 
Yemel 
Palm Beach Gardens, FL 
 
.I am confident you'll fulfill your promise of protecting us, the American people. Now, we need 
your support to protect our money and don't let any Mobile company to take advantage of us, 
thanks! 
 
Feb 1, 2011 7:50:33 PM 
Ellen 
Eureka, CA 
 
ABSOLUTELY!  Stop cell phone bill shock!   Land phone charges are a rip-off, too! 
 
Feb 1, 2011 12:44:24 PM 
Kathleen 
Culver city, CA 



 
.As a courtesy and professional regard, [please notify us when we reach our cell minute limit for 
th emonth. Thank you, Kathleen Bryant 
 
Feb 1, 2011 12:33:13 PM 
Michael 
Littleton, CA 
 
Using a simple, automated text message to their customer's cell phone, wireless providers can 
have a significant positive impact for their customers as they approach, and upon reaching the 
monthly limit of their cell phone plan. 
 
Feb 1, 2011 8:47:45 PM 
Nancy 
Waco, TX 
 
If my cell phone company can afford to send me messages and mailers to offer me "special 
deals", then they can afford to notify me before my minutes are up.  Let's cut the bull, and give 
us consumers a break. 
 
Feb 1, 2011 10:07:13 PM 
Virginia 
Fort Worth, TX 
 
Unexpected bills for cell phone use is especially hard on young persons, such as my 
grandchildren, and for single moms who have trouble just surviving. 
 
Feb 2, 2011 12:29:12 PM 
Constance 
Tucson, AZ 
 
If banks can do it using people's cell phones (!) surely the cell phone providers could do it as 
well.  And while we're at it, why can't callers use any phone with any provider?  Thanks for your 
attention. 
 
Feb 1, 2011 4:23:31 PM 
Michael 
Clinton, UT 
 
We have, way too many times, received a bill from our cell phone provider with "extra" surprise 
charges for exceeding our minutes or text limit.  We are on a fixed income and these "overages" 
can be not only shocking but out of our budget range.  They also usually cost more than the next 
"logical" upgrade to our service would have. Please help! ***Michael Bryson*** 
 
Feb 1, 2011 12:09:01 PM 
Nancy 



Springville, NY 
 
It just makes sense.  Please support us consumers.  Thank you. 
 
Feb 3, 2011 12:19:17 AM 
Julie 
Laconia, NH 
 
.I feel like passing of this item will help to protect consumers who unwittingly become 
overburdened with their phone bills.  Especially in hard economic times, this measure can help 
keep Americans on budget. Sincerely, Julie Bucciarelli 
 
Feb 1, 2011 5:35:51 PM 
Sonia 
Fayetteville, NY 
 
.Verizon  charged me hundreds of dollars for a "service" I never authorized or knew about.  
Don't let cell phone companies get away with unneeded and really fraudulant additions to our 
phone bills. 
 
Feb 1, 2011 1:16:42 PM 
Judith 
Philadelphia, PA 
 
I think it is unconscionable that wireless comapnies are treating cell phones as a vaccuum cleaner 
for consumer's pockets. Notifiacation would help if we are over limit--last year in a month in 
which my mother was very ill, my siblings, who all live in Canada and the far west,  kept calling 
my cell phone, and I had to call them back. My bill for the month was astronomical, and I had no 
way to keep track. It would have helped to have some idea of what was happening, at least, so I 
could decide if a call could wait to be returned until I got back to the house.  And to charge up to 
nine times for calls that run over the limit--THAT IS CRIMINAL! 
 
Feb 1, 2011 1:23:19 PM 
Jane 
Ellijay, GA 
 
.I had a 700.00 bill that was more than what I paid for the entire year with an honest carrier! 
Please stop the madness 
 
Feb 1, 2011 1:16:39 PM 
Bradford 
Saint Louis, MO 
 
.Do it please! 
 
Feb 3, 2011 2:00:12 PM 



Kathleen 
The Villages, FL 
 
.Having had the unpleasant experience of opening our cell phone bill to find out it was  $100 
over our usual bill, I am asking that you require cell phone providers to inform their customers 
when they have reached their monthly limit. 
 
Feb 1, 2011 12:37:54 PM 
Thomas 
Coopersburg, PA 
 
Please require wireless providers to send a text or alert before consumers hit their cell phone plan 
limits. This way, the consumer can decide if he/she want to cut back on his/herr phone time, or 
pay more for the extra minutes for voice, text or data. 
 
Feb 3, 2011 2:42:01 PM 
Daniel 
Milan, IL 
 
Please consider sending me a simple voice or text message BEFORE I go over my plan limits. 
This will help me control what I must pay, and end 'bill shock' from your outrageous overage 
fees!  Thank you, Dan Budde 
 
Feb 2, 2011 9:50:13 AM 
David 
Ridley Park, PA 
 
.Remember, it is about 300 million consumers, 150 million cell phone customers, NOT about 
wireless companies making money on overages! 
 
Feb 1, 2011 5:50:28 PM 
Steven 
Brooklyn Park, MN 
 
Come on folks get with the tecnology! This should be considered customer service. Not willing 
to do this indicates that greed, deceit and profit over warning the customer is the norm. THIS 
NORM had better change. 
 
Feb 1, 2011 10:05:58 PM 
Rebecca 
Yakima, WA 
 
.This bill is definitely needed. 
 
Feb 1, 2011 1:07:39 PM 
Bonnie 



Santa Ana, CA 
 
If cell phone companies can text you special deals and offers, they certainly can notify you with 
no added burden or cost to them about overages. 
 
Feb 1, 2011 11:48:23 AM 
Robert C 
Geneva, IL 
 
.What's clear to all telecom users is that the bills creep higher and higher but quality and 
availability lags way behind. Remember, you're representing the use and management of the 
people's "airwaves", not the businesses'. 
 
Feb 6, 2011 10:14:24 PM 
Andre 
Saint Charles, IL 
 
I have a family plan with 5 lines Plan cost is  approximately$120.00 per month. .After couple of 
$300.00 monthly billsI have asked  my cellular provider(AT&T)to alert me when my family plan 
minutes were about to into overage.The company refused to do that because my contract did not 
allow it(so i was told).I'm sure it would be actually very simple for the AT&T to do that. 
 
Feb 1, 2011 3:33:31 PM 
Brian 
La Vista, NE 
 
It seems obvious to me that if my cell phone company can tell when I have gone over my limit, it 
would be trivial to also send a text message to my phone. Obviously, my cell phone company 
wants to get richer off my mistakes. 
 
Feb 2, 2011 11:17:38 PM 
Michael 
West Suffield, CT 
 
.With prepaid cell plans, cell providers seem able to send a text message when time is running 
out or is near its expiration.  Text notifications also seem to be working in the European Union. 
Therefore, it does not seem unreasonably burdensome to provide the same service to U.S. 
customers on contracts with limits other than prepaid plans. 
 
Feb 1, 2011 1:07:11 PM 
Elizabeth 
Chicago, IL 
 
The costs of many cell phone services are beyond the purview of average citizens. 
 
Feb 1, 2011 12:28:17 PM 



Will 
Phoenix, AZ 
 
With today's technology this would be so simple to do.  It would be fair to the cell companies but 
would also protect consumers.  Excepting predatory profit, I don't know why they haven't 
already instituted this type of service. 
 
Feb 4, 2011 8:26:43 PM 
Terry 
San Diego, CA 
 
Since you are capable of tracking every minute over the amount for billing purposes, you should, 
as a courtesy, notify users of a pending overage fee. 
 
Feb 2, 2011 8:03:14 PM 
Robert 
Pittsburgh, PA 
 
.Your are suppose to work for the people not the corporations. 
 
Feb 1, 2011 6:29:20 PM 
Raymond 
Folsom, PA 
 
Dear FCC, Please help! The cell phone companies can let us know before charging us for 
overcalls. 
 
Feb 1, 2011 10:40:49 PM 
Robert 
Denison, TX 
 
.Good Grief!  I thought that this had already passed. Please get it done right away.  RHB 
 
Feb 1, 2011 4:01:10 PM 
Robert 
San Diego, CA 
 
.Help Us Save money is to tight. 
 
Feb 1, 2011 5:11:12 PM 
Robert 
Coquille, OR 
 
I use a prepaid cell phone just so I can avoid this kind of shenanigan. 
 
Feb 1, 2011 6:04:25 PM 



Valerie 
Bloomingdale, NJ 
 
.These times call for drastic changes, I have personally been billed for outrageous charges on cell 
phone because I had no prior warning. Please change this now. Thank you. 
 
Feb 1, 2011 1:16:53 PM 
Jerry 
Iva, SC 
 
Corporate greed - I'm sick of it!  It is sad that a government agency must intervene in order to 
compel an industry to take what seems like a simple and decent course of action. But intervene 
you must; otherwise, you are enabling the wireless industry to continue what seems like a greed-
driven, bottom-line-padding practice. 
 
Feb 1, 2011 8:29:05 PM 
Linda 
Dover, DE 
 
.All it takes is one $400+ bill to make you fearful every time the bill arrives. I now pay $20+ 
each month to be sure I never again have that kind of unpleasant shock. This is LONG overdue. 
They have us over a barrel because we've become so dependent on their technology, and they 
hold all the cards. I can't help but notice that my cell phone company has recently expanded ALL 
of its retail stores to double their original size. I wish I  would've bought stock years ago. They 
can well afford to cut us a reasonable break; this is a very little thing that's been asked. 
 
Feb 1, 2011 6:15:21 PM 
Donald 
Pomona, CA 
 
.It only makes sense for the cell phone companies to alert customers when they reach their limits. 
It wouldn't be a big task to program their software to accomplish this. Thank you. 
 
Feb 2, 2011 12:52:36 PM 
Deanna 
Coupland, TX 
 
.The cell phone companies don't seem to have a problem letting us know when they have a new 
promotion going on, and through our cell phones no less.  So letting us know we are going over 
our minutes should be easy. 
 
Feb 1, 2011 1:11:38 PM 
Frank 
Olathe, KS 
 



.Please pass the regulation to require cell phone providers to notify customers when they are 
approaching their plan limit. 
 
Feb 1, 2011 2:23:00 PM 
Carol 
Oakdale, CT 
 
.I had a bill that was unexpectedly over $100 higher than usual. Yikes.  Please have them warn 
me! 
 
Feb 1, 2011 12:48:56 PM 
Eva C. 
Moorestown, NJ 
 
We DO NOT NEED GREEDINESS BY COMPANIES billing us outragous sums of monies.. 
 
Feb 1, 2011 3:13:14 PM 
Michael 
Blue Hill, NE 
 
.I am trying to teach my children financial responsibility and the cell phone is not helping.  
Because Cell phones are now ordinary and even seen as essential parts of life, please protect me 
and my children from being used by what has become an essential service.  Thank you. 
 
Feb 1, 2011 4:21:26 PM 
Charles 
Davenport, IA 
 
.Criminal corporate conduct. 
 
Feb 1, 2011 6:44:21 PM 
Pearl 
Santa Rosa, CA 
 
.Please do whatever is necessary to require wireless providers to send me a text or alert before I 
hit my cell phone plan limit so I can decide if  I want to cut back on my phone time, or pay more 
for the extra minutes for voice, text or data.  They already do this in Europe so why are we so far 
behind,  Thank you, 
 
Feb 2, 2011 7:36:35 AM 
Mary 
Lisbon, IA 
 
.I rarely go over, I have plenty of minutes. I still on rare occasion do. It seems unfair that there is 
nothing that I can do about it when I do, and the fees are closer to usury than they are to billing. 
When I go over and my bill is doubled, there is something wrong. 



 
Feb 4, 2011 12:28:10 PM 
Sydne 
New Smyrna Beach, FL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Sydne 
Burke 1600 S Riverside Dr New Smyrna Beach, Fl  32168 
 
Feb 1, 2011 1:17:49 PM 
Valerie 
North Ogden, UT 
 
.It's a 'no-brainer' I want my wireless provider  to send me a text to alert me before I hit my cell 
phone plan limits. This way, I can decide if I want to cut back on myr phone time, or pay more 
for the extra minutes for voice, text or data.  DO YOU HEAR ME? 
 
Feb 2, 2011 11:04:03 PM 
Scott 
Pensacola, FL 
 
.Please consider this message that you make a responsible decision. 
 
Feb 1, 2011 5:50:03 PM 
Ernest 
Wills Point, TX 
 
It should be simple for the phone company to notify us when overage occur. They would even 
profit by charging for the text notice. 
 
Feb 1, 2011 12:32:32 PM 
Rebecca 
Raleigh, NC 
 
.This is a huge issue for marginalized citizens.  Please act now! 
 
Feb 1, 2011 1:00:53 PM 
Scott 
Los Angeles, CA 
 



End cell phone bill shock!  It's a 'no-brainer' to have your wireless provider send a text or alert 
before you hit your cell phone plan limits. This way, users can decide if they want to cut back on 
phone time, or pay more for the extra minutes for voice, text or data.  The European Union 
thinks it's a good idea  they require their wireless companies to do it. 
 
Feb 1, 2011 6:58:56 PM 
Jane 
Minneapolis, MN 
 
.Please pass legislation to require wireless providers to send customers a text or alert before they 
hit your cell phone plan limits. Then USERS can decide if they want to cut back on their phone 
time, or pay more for the extra minutes for voice, text or data. 
 
Feb 1, 2011 12:39:59 PM 
Richard 
Milpitas, CA 
 
I do not want to see any surprises on my cellular phone bill due to going over my plan's minutes.  
Please have the cell phone company notify me as I approach the limit so I can inform the other 
four people on my plan to hang up before it's too late.  Thank you! 
 
Feb 1, 2011 3:02:09 PM 
Shirley 
Brooklyn, NY 
 
It's a double dose when your a single working parent and your child needs a cell phone for 
communication whether away at college or in state while your at work.  Stop this now! 
 
Feb 1, 2011 5:52:48 PM 
Kenneth 
Tampa, FL 
 
.I ABHOR SURPRISES! Inaddition, I am retired so I have to budget carfully. Others are able to 
do what I am requesting below. It would seem that your companies could too. 
 
Feb 2, 2011 12:05:28 PM 
Pat 
Charlotte, NC 
 
I went over my limit on data one time, and it was quite expensive.  if i  had known that i was 
getting close i would not have used the device. Supposedly, my carrier updates your usage and 
shows it when you sign on, but there have been time when several days sould go by and it would 
not be updated leaving me with no idea if i have any room left.  it seems deliberate when you 
then think you still have some room and get hit with a bit overage charge afterwards when 
everything mysteriously updates after the fact.  it should not be at all difficult to get real time 
usage and a warning when you are approaching your limit. 



 
Feb 1, 2011 6:37:26 PM 
Rachel 
Biddeford, ME 
 
.Cell phone companies are no better than credit card companies, banks, etc. They all prey on the 
general public and it's time the general public takes back the control that they deserve to have . 
 
Feb 2, 2011 12:28:57 PM 
Cynthia 
Jonesborough, TN 
 
.Don't let the U.S. fall behind the EU in regards to ending cell phone bill shock.  Failing to stop 
cell phone service providers from easily making big bucks is taking advantage of the public.  All 
they need to do is send us a message BEFORE we exceed our monthly limit of minutes. If we 
choose to exceed the limit and pay the higher fees, then it is our choice.  At least we would have 
a choice. 
 
Feb 1, 2011 12:00:12 PM 
Cheryl 
Cypress, CA 
 
.This is a very important issue for consumers.  In this economy it is very important that we have 
the tools to keep our expenses down and this would go a long way to assuring that. 
 
Feb 2, 2011 7:58:38 AM 
James 
Gainesville, FL 
 
Nothing feels much worse, when you are just making ends meet, than to discover you have 
inadvertently gone over your cell phone minutes and owe the cell phone company a huge sum. 
Your budget for the month or longer has crash-landed, and what do you tell the kids? 
 
Feb 2, 2011 10:43:29 AM 
John C. 
Henrietta, NY 
 
I am tired of decisions made by any utilities (cell phone companies included) of changing rates 
or in this case not informing cell phone users that they have reached their limit of phone usage 
time without notification before allowing them to continue without knowing that they have gone 
over contract time.  Sincerely  John C. Burns DVM 
 
Feb 2, 2011 8:06:09 AM 
Marlene 
Morrisville, PA 
 



.This should be automatic...phone companies sending message to your phone when you are about 
to run out of minutes. 
 
Feb 2, 2011 6:29:18 AM 
Pamela 
Charlotte, MI 
 
.Corporate greed sickens me.  I realize making a profit is the whole purpose of running a 
business.  But how many billions of profit does one tryly need when the vast majority of 
Americans are struggling to make ends meet?  Living pay check to pay check, unable to "save" 
for a rainy day.  Because every day it is raining. 
 
Feb 3, 2011 10:22:19 AM 
Paula 
Marble Falls, TX 
 
.The cell phone companies should be made to advise a user when they are approx 100 minutes 
away from using their plan minutes. 
 
Feb 1, 2011 12:29:04 PM 
Ron 
Ruskin, FL 
 
I would like to see cellphone companies provide users with a warning before they go over their 
minutes. 
 
Feb 1, 2011 12:56:11 PM 
William 
Tacoma, WA 
 
Prevent overdraft fees, quit allowing consumers to be ripped off. Require notice. Require 
competition. Require fairness. 
 
Feb 2, 2011 8:30:03 AM 
Regina 
Broomall, PA 
 
Cell phone companies must be regulated more closely.  They charge fees unjustly..  They should 
provide warnings to consumers when they near overage charges at excessive rates!  Thank you.  
Regina Burns- Stover a concerned citizen and consumer 348 Robinson Drive Broomall, PA  
190008 
 
Feb 1, 2011 8:35:07 PM 
Victoria 
Portland, OR 
 



.What happened to customer service?  Serve your customers by providing needed and transparent 
communication. 
 
Feb 1, 2011 7:32:03 PM 
Jean 
Ridgefield, WA 
 
I want to know when I am going over my limit. It is called a limit isn't it? I chose a number to set 
my limits at for a reason and with the knowledge of what I was willing to pay. Right now the 
only real limit is information from cell phone companies. 
 
Feb 5, 2011 5:52:27 PM 
Brian 
Lenoir City, TN 
 
.Please help the consumer and do the fair thing in this matter. 
 
Feb 1, 2011 5:24:00 PM 
Steven 
Winston Salem, NC 
 
.Worse in Canada! 
 
Feb 3, 2011 10:13:48 PM 
Ronald 
Hemet, CA 
 
.It's only fair too be nice. Please notfify when over plan limit, 
 
Feb 2, 2011 1:07:28 PM 
Karina 
Minneapolis, MN 
 
.Good grief... I got a phone bill for $300 more than my regular $80 payment over Christmas. It 
would have been so easy for them to send me a text letting me know I had used all my plan 
minutes. Too much. 
 
Feb 1, 2011 9:17:00 PM 
Lamar 
Bluffton, SC 
 
.I would like for my wireless provider to notify when I will be incurring over the limits of my 
plan.  Sincerely, Lamar Burt 7 Ferebee Way Okatie, SC 29909 
 
Feb 5, 2011 6:12:16 PM 
Brianna 



Kansas City, MO 
 
STOP IT!! 
 
Feb 1, 2011 12:23:52 PM 
Richard 
Painted Post, NY 
 
I recently experienced my own sticker shock when I got a $400! Yes $400 cell bill...four times 
my normal! If I'd been warned I was about to go over my limit this never would have happened. 
I now have no cell phone. HELP! 
 
Feb 1, 2011 1:08:52 PM 
G 
Delaware, OH 
 
It's important for consumers to be protected.  It feels like we are just getting nickeled and dimed 
to the tune of billions...and that none of it is in our interest, giving better service or commodities. 
 
Feb 5, 2011 10:45:42 AM 
Kay 
Omaha, NE 
 
The phone companies can call or text me 5 times a day when my bill is overdue.  They can do 
the same before I reach my plan limits. 
 
Feb 1, 2011 12:48:43 PM 
Ramona 
Albuquerque, NM 
 
.I'm so surprised, I had no idea that they could do that, please see to it that it doesn't happen any 
more. Sincerely, Ramona Bush 
 
Feb 2, 2011 7:40:51 PM 
Staci 
Ellenwood, GA 
 
I am for cell phone companies sending a free text message to alert consumers that they are near 
their limit on charges.  I want you to pass legislation to help consumers manage their cell phone 
usage and budgets better.  Thank you.  Staci Bush 
 
Feb 3, 2011 10:30:33 PM 
Martha W D 
Boulder, CO 
 



.It is a 'no-brainer' to have your wireless provider send you a text or alert before you hit your cell 
phone plan limits. This way, YOU can decide if you want to cut back on your phone time, or pay 
more for the extra minutes for voice, text, or data.  The European Union thinks it is a good idea 
for they require their wireless companies do it.  Our Federal Communications Commission 
thinks so too, since they have proposed the same here. But the U.S. wireless industry hates it, 
because they make BIG money off charging you overage fees!  We just discovered we have only 
a week left to let the FCC know what consumers think (the agency's deadline is Feb. 8 for public 
comment, not Feb. 11). It is essential and humane for your wireless provider to inform you when 
you are approaching the limit of your cell phone use. 
 
Feb 1, 2011 1:10:04 PM 
Sandra 
Fairmont, WV 
 
.I use a prepaid plan for exactly the reason this needs to be enacted - so I don't have cell phone 
bill shock.  But before I switched to a prepaid plan, I was shocked by more than one bill.  
Consumers need protection from big business and you are in the position to make it happen.  Do 
it! 
 
Feb 1, 2011 3:12:02 PM 
George 
Houston, TX 
 
.We must stop the cell phone companies' gravy train.  The ones most affected by the overage 
charges, year after years, are the disadvantaged and the intellectually "handicapped"--I don't 
mean retarded, but those of low IQs are most affected, because they don't really understand the 
phone company's pricing structure. 
 
Feb 2, 2011 7:26:55 AM 
John 
Sheboygan, WI 
 
I realize it is my responsibility to manage my own minutes usage on my cell phone contract. 
However, It would be courteous and simple for the cell phone company to send a text 
notification to my cell phone when my contract limits approach. 
 
Feb 1, 2011 1:17:16 PM 
William 
Crystal Lake, IL 
 
.It is time to level the playing field for those of us who have been pushed around by cell phone 
companies for years. Please stop protecting their devious practices and give the public 
transparency that we can all use.  Americans need protection. Cell phone companies have 
thumbed their noses at us long enough. It will take courage to tell them enough is enough. Do 
you possess that courage? We Americans hope so. 
 



Feb 1, 2011 4:46:04 PM 
John 
Oneida, NY 
 
.I'm tired of "gotcha capitalism" in business and crony capitalism in politics! 
 
Feb 1, 2011 4:22:59 PM 
John 
Waterford, CT 
 
In most instances of consumer transactions, there are no surprises.  For example, you go to the 
gas station and start filling your tank. You have the ability to stop at any time.  Not so with one's 
cell phone usage.  There's really no way one can easily determine whether the amount of services 
or products one has to pay for is an amount one can afford.  I'd like to see that change by 
requiring cell phone service providers to inform customers when the amount the customers have 
set aside is about to be exceeded. . 
 
Feb 1, 2011 1:17:07 PM 
Katherine 
Hoboken, NJ 
 
.I dread opening my wireless bill every month, because I'm afraid of what I might find.  While 
I'm super-responsible and thus have not had any major overages, it is a constant concern for me 
that a uniquely communicative month will yield a big surprise in my bill. 
 
Feb 1, 2011 9:52:40 PM 
Kip 
Deer Park, TX 
 
This has to change in favor of the consumer. 
 
Feb 3, 2011 11:41:17 AM 
Lawrence 
Valley Village, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Lawrence 
Butler 12801 La Maida St. Valley Village CA 91607 
 
Feb 1, 2011 5:15:56 PM 



Timothy 
Tuscaloosa, AL 
 
.As a marketing professor, I really advocate for reform and transparency in retail transactions and 
relationships. 
 
Feb 1, 2011 3:07:53 PM 
Nola 
Spring Valley, CA 
 
It's good business ethics to notify consumers before they go over the limit with their cell phone 
bills. Do the right thing. 
 
Feb 1, 2011 11:09:36 PM 
Ricky 
Denver, CO 
 
.Freedom of speech is a right!  The air waves, Internet and the NASA launched comm sat belong 
to the people not to the corporate beast that has no heart, has no soul, was not born of woman and 
is no the son of man.  It was made human by the supreme court.  But exist only for it's own greed 
and lust for power.  Do you serve the beast or the people? 
 
Feb 1, 2011 12:45:48 PM 
Marion 
Wauwatosa, WI 
 
.Along with proposing notification when my cell phone goes over the limit, I would also propose 
that taxes on cell phones be lowered.  We are getting charged way too much all the way around. 
 
Feb 1, 2011 12:56:26 PM 
Wayne 
Bluffton, SC 
 
.I have hundreds of cell phone minutes that I don't use for most of the year.  Then we have a 
family emergency and I get nailed to the wall by the cell phone company.  Then the have the 
nerve to add of the mystery taxes at the end of teh bill on this amount also.  Wayne Butterworth 
 
Feb 1, 2011 6:45:28 PM 
Karen 
Everett, WA 
 
.This would not currently apply to me as I pay for unlimited texting, but it is only fair that those 
who have limited texting are notified prior to going over their minutes.  It is very expensive. 
Thank you and regards, K. Byrd 
 
Feb 1, 2011 1:10:59 PM 



Alison 
Los Angeles, CA 
 
This should not be an issue. If companies refuse to do this, it's an admission of their abuse on 
their own customers. 
 
Feb 1, 2011 11:44:17 AM 
Kim 
Prescott, WI 
 
Stop gauging your customers and do the right thing. Customers should be notified at no cost 
when they are close to reaching thier limit on their plans. You lock us in on a 2 yr contract and 
then take total advantage of us. 
 
Feb 2, 2011 4:43:28 PM 
Laurel 
Comfort, TX 
 
Sprint and other carriers sell expensive phones they proudly market as for streaming video. The 
accompanying data use plan does not allow for even one standard length movie a month. Huh? 
Yes, it is true.  Because data overages are really expensive, I asked Sprint if they have a warning 
system in place to alert customers as they  approach plan limits. Unapologetic answer?  "No, we 
do not."  I want a fair warning when I am approaching a limit.It is really difficult to judge data 
usage. Sprint says, "You can check your use online." Well, clicking through their site to get that 
info uses up a lot of bytes.  I want fair data overage charges, too. So far this is very expensive. I 
can understand that it may involve some "extra work" to process a bill with an overage, but it is 
an automated process. It should be a fair charge equal to actual costs. Unfair, again. 
 
Feb 4, 2011 2:54:57 PM 
LOWELL 
Truckee, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies, 
especially SPRINT, should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely,  LOWELL M. CABLE 10050 PIONEER TRL SPC 51 TRUCKEE CA 96161-2965 
 
Feb 1, 2011 11:55:46 AM 
RITA 
beverly hills, CA 
 



After receiving many cell phone bills that are much higher than my plan, I know we all need to 
take action to control this too often occurring situation. 
 
Feb 2, 2011 7:51:27 PM 
WENDELL 
hendersonville, NC 
 
.my grandchildren have been  victims of this scam to the tune of over $1000 . incredible! please 
put a stop to this. 
 
Feb 1, 2011 7:33:12 PM 
Virginia 
Waterbury, CT 
 
Cell phone usage is difficult and very time consuming to track. We used to try to monitor this for 
our employees in order to keep business costs down, and it was a problem. It should be a cinch 
for the phone companies to trigger an automatic alert when the service limits are near--they sure 
can calculate the overages fast enough when they bill! This would be a boon to individuals and 
businesses alike.  Thanks for your attention to this.  Virginia (Vee) Carrington 130 Melbourne 
Terrace Waterbury, CT 06704 
 
Feb 1, 2011 2:34:59 PM 
DUANE 
Port St Lucie, FL 
 
.SPRINT OVERCHARGES EVERY FEW MONTHS HOPING I DON'T CATCH IT. THEN IT 
TAKES AN ACT OF GOD FOR THEM TO FIX IT. THEY CAN KISS MY A--. CONTRACT 
UP SOON, BUT THEIR ALL CROOKS. 
 
Feb 1, 2011 1:37:46 PM 
KENNETH (KEN) 
Castro Valley, CA 
 
Please enact this legislation as soon as possible! 
 
Feb 2, 2011 4:04:57 PM 
JOYCE 
GREENSBORO, NC 
 
I had to increase my monthly payments in order NOT to incur large extra charges. Absurd! 
 
Feb 2, 2011 9:58:03 AM 
karen 
Belchertown, MA 
 



.THIS IS ESPECIALLY IMPORTANT FOR FAMILIES WITH KIDS WHO DON'T 
UNDERSTAND THE FINANCIAL IMPLICATIONS OF TALKING TOO MUCH. 
 
Feb 1, 2011 3:45:28 PM 
ROBERT 
Santa Fe, NM 
 
Wireless overage charges are just one more means for bilking the American public through 
constraining communication with customers. 
 
Feb 2, 2011 5:05:10 PM 
SUSAN 
Sherman Oaks, CA 
 
.STOP THE ABUSES OF THE PHONE COMPANIES AND INSIST ON THEIR GIVING 
NOTICE TO CUSTOMERS REGARDING THEIR BILLS 
 
Feb 1, 2011 2:58:39 PM 
CHARLES 
Woodhaven, NY 
 
.I HAVE HAD VERIZON WIRELESS FOR ABOUT 10 YRS AND I TELL YOU THERE IS 
REALLY NO GETTING AROUND THESE CABLE OR PHONE COMPANIES, I WAS 
CHARGED $10.00 MONTHLY FOR A PERIOD OF ABOUT 18 TO 20 MONTH,S FOR MY 
WIFE TEXT MESSAGES,MY WIFE HAD A STROKE WHOLE LEFT SIDE PARALIZED,I 
CALLED AND SAID THAT I DON,T NEED TEXT .NEVER SEND A REFUND FOR THEIR 
ERROR,PLUS MY ERROR FOR NOT CHECKING OUT THE BILLING  THANK YOU  
CHARLES 
 
Feb 2, 2011 7:51:20 AM 
ARTHUR 
Pearl River, NY 
 
.IMPOSSIBLE  TO UNDERSTAND MY CELL PHONE BILLL! 
 
Feb 1, 2011 12:26:23 PM 
ALEXANDER 
Mohegan Lake, NY 
 
Even after these charges and fees were sort of explained, it seem outragerious and and very far 
fetched that these items were part of  a telephone bill. As it is, there is a big profit made by these 
companies and no consideration for the individual using these products. Thank you Alex Colon, 
41 Old Farm Lane Mohegan Lake NY ,10547 
 
Feb 1, 2011 3:10:55 PM 
JOHN 



Berkeley, CA 
 
.Charges are losing any connection to services provided. 
 
Feb 2, 2011 9:01:47 AM 
CARMEN 
Silver Creek, NY 
 
.STOP ALL THIS NONCENSE 
 
Feb 1, 2011 1:22:56 PM 
EDWARD 
Williamstown, NJ 
 
.I have found out the hard way that this is exactly what my current cell phone carrier has done, It 
is up to us to stop it now ! 
 
Feb 1, 2011 11:32:42 AM 
LUIS 
Richardson, TX 
 
we need help with this! 
 
Feb 1, 2011 1:42:42 PM 
ELLEN 
The Villages, FL 
 
.Hell yes! 
 
Feb 3, 2011 9:33:14 AM 
LYNDA 
Vancouver, WA 
 
.Please act immediately. Thank you. 
 
Feb 2, 2011 11:34:34 AM 
DAVID 
Cumberland, RI 
 
It's only fair and ethical for the consumer to be warned of being charged for something that does 
not cost the telephone company very much. 
 
Feb 1, 2011 3:16:44 PM 
Lonnie 
Portland, OR 
 



Please vote for fair cell phone billing so that users can control their costs without surprises.  The 
technology is there and easy to implement. 
 
Feb 1, 2011 1:43:15 PM 
Elizabeth 
Centennial, CO 
 
I am writing to urge you to require cell phone companies to provide an automatic notification 
when approaching the plan limit. 
 
Feb 1, 2011 12:29:49 PM 
Carlos 
Orlando, FL 
 
.This seems like a very fair idea and the telephone companies should not be against it.  Certainly 
technology makes this not only feasible but also an almost no-cost procedure. 
 
Feb 1, 2011 4:19:25 PM 
Edward 
Germantown, TN 
 
It seems reasonable that consumers can be notifed before going over their planned minutes 
without much investment made by the telecom companies.  I get text alerts all the time now from 
my telecom company when I call information or my bill is due, etc.  It is a shame that companies 
did not do this on their own as a courtesy and it requires the force of legislation.  Sincerely, EJC 
 
Feb 5, 2011 8:50:51 AM 
Julie 
Orlando, FL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Julie 
Cabrera 2145 Plantation Oak Drive Orlando, FL 32824 
 
Feb 2, 2011 6:53:48 AM 
Rafael 
South Hempstead, NY 
 



We are fed up with the cell companies abusing on us. It's time to force them to notify us when 
we are going over the limit.  Please push a rule to force the companies to be more responsible by 
notifying customer on usage,so we can take some action. 
 
Feb 1, 2011 9:18:51 PM 
Roberto 
Anaheim, CA 
 
.It has happened to me a few times. I have enough of it. 
 
Feb 1, 2011 7:21:37 PM 
Sylvia 
Garden Grove, CA 
 
.Please help us take control of our cell phone bills.  Have the cell phone companies send us a text 
when we are near our limit. This should be a fairly simple task. Thank youbfor taking action on 
behalf of millions of consumers.  Sincerely, Sylvia Cacioppo 6642 Trinette Ave Garden Grove,  
CA 92845 
 
Feb 1, 2011 2:41:15 PM 
Michael 
Santa Ana, CA 
 
The companies are aware of the minutes as they bill us monthly.  The least they can do is have a 
notification system setup to warn us before we go over our minutes.  After all we do PAY these 
companies don't we?  Time to start caring for your Customers People! 
 
Feb 1, 2011 7:19:38 PM 
Michael 
Sacramento, CA 
 
You can't interact with any american business especially the corporations without knowing your 
headed into a briar patch set with traps for your dollars and totally crooked ways to steal from 
you. Corporate america sucks really bad and this is just one of thousands or recent discoveries of 
corporate malfeasance and plain crooked dealings. Screw the corporations let them suck on dirty 
toilet bowl brush. 
 
Feb 1, 2011 1:13:25 PM 
Laura 
Pewaukee, WI 
 
While my cell phone company does notify me, most people I know are not aware until their bill 
arrives that they have surpassed their plan limits. 
 
Feb 1, 2011 2:34:06 PM 
Wilhelmina 



Derry, NH 
 
Requiring cell phone companies to remind consumers when their minutes are running low makes 
excellent sense. It seems unfair, even unethically so, to require your customer to maintain a 
mental log of time used. 
 
Feb 4, 2011 12:08:58 AM 
George 
San Jose, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  G. D. 
Cagley 535-B Giuffrida Ave. San Jose, CA 95123 
 
Feb 3, 2011 10:39:20 AM 
Brian 
Napa, CA 
 
.My bank notifies me when my accounts are low, my dentist reminds me when my teeth are to be 
cleaned and dozens of other services r all done by cell phone messaging.  I get bombarded by 
mail, radio and t.v. ads of how my cell phone company will make life easy and 
wonderful,......until I gove over my limit of minutes. The only message i ever got then, was to 
pay up more! Customer service to the consumer??? 
 
Feb 1, 2011 1:17:47 PM 
Alfred 
Henrico, VA 
 
.I really wonder if it is even worthwhile to send any message to you folks at the FCC regarding 
anything that could possibly benefit the regular consumer. ALL your decisions lately have been 
HEAVILY in favor of the large telecom corporations, making me really wonder how much of 
your personal and professional lives are in their pocket!  Isn't it really about time for you folks to 
come back to being the regulatory agency that you were created to be and put the playing field 
back into a level area where consumers benefit to the same extent as the corporations?! 
 
Feb 1, 2011 2:03:14 PM 
Ed 
Herrin, IL 
 



.cell phone companies should notify me when my usage is about to go over the limit of my 
policy. The overage charges should be more reasonable also 
 
Feb 1, 2011 1:06:02 PM 
Rene 
Baldwin, NY 
 
It is a simple solution that benefits the consumer , allowing us to be in better control of our 
finances, what's so hard about choice? If I want to go beyond my limit It will be my choice, I just 
want to be informed. Sincerely, RenΘ Caldas 926 Pacific Street, Baldwin, NY, 11510 
 
Feb 1, 2011 2:37:21 PM 
Lisa 
Albuquerque, NM 
 
I think sending a text message notifying me if I'm close to going over my plans maximum 
minutes would be an awesome idea.  I'm already trying to plan out my expenses since I'm a 
single mother so this would be a great help. 
 
Feb 1, 2011 12:12:47 PM 
Ginger 
Boulder, CO 
 
I encourage your support for this bill regulating the cell phone carriers.  As more people use cell 
phones for their primary phone this measure becomes more important. 
 
Feb 1, 2011 12:44:16 PM 
Hugh 
Eugene, OR 
 
There is no reason the cell companies cannot send a text alert when you near your plan limits. 
Please help the consumer here, and require them to do so. 
 
Feb 1, 2011 11:45:25 AM 
Jill 
Boston, MA 
 
The consumer has to pay, why shouldn't we have some say in our cell phone bills? 
 
Feb 2, 2011 4:21:26 PM 
Laurel 
Winston Salem, NC 
 
Please help me and other Americans to exercise fiscal responsiblity by giving us the tools to do 
so.  This would make a big difference in the lives of people dependent upon cell phones as their 
only means of communitcation. 



 
Feb 1, 2011 2:16:29 PM 
Terry 
Ann Arbor, MI 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Terry 
Hirth Caldwell 2351 Foss St, Ann Arbor, MI 48103 
 
Feb 1, 2011 10:53:39 PM 
Janna 
Niceville, FL 
 
.Text notification of cell phone ceiling is a consumer economic savings plan that the FCC should 
require. 
 
Feb 1, 2011 2:16:51 PM 
Cathy 
Oak Hill, VA 
 
Please require cell phone companies to notify me before I go over the limits of my plan (data, 
voice and text). It is the moral and right thing to do so people can maintain control over their 
bills. I have personally incurred overages and the extreme costs involved in my own plan when 
this happened. 
 
Feb 3, 2011 12:35:04 AM 
Auretha 
Salt Lake City, UT 
 
.PLEASE send text or phone messages before we go over on minutes. Cell phones are already 
ridiculously expensive! Thank you, Auretha Callison 
 
Feb 1, 2011 1:08:17 PM 
Charles 
Portland, OR 
 
After bills I have nothing left to live a decent life. 
 
Feb 1, 2011 12:27:23 PM 
Fred 



Sharon, MA 
 
It's a matter of basic fairness. It's simple and cheap for the cell carriers to implement, and it will 
prevent their exploiting their customers.  Because their overage rates are so expensive, many 
people pay for monthly subscriptions, with more minutes than they really need, just to avoid the 
occasional sticker shock. Whether by punitive overage charges or by people's defensive 
measures to prevent them, it's a bad deal for consumers. They win either way. The way things 
are, the cell companies get us coming and going: "Heads," they win; "tails," we lose. 
 
Feb 5, 2011 10:37:35 AM 
Valorie 
Russellville, TN 
 
.I have family members who have been hit with huge bills because their cell phone provider 
never notified them that they were incurring additional charges.  They had a hard time covering 
those extra costs so it would be a very good idea for the providers to notify customers when 
additional charges are being incurred. 
 
Feb 1, 2011 2:08:00 PM 
David A. 
Albuquerque, NM 
 
.My wife and I strongly support this initiative to inform consumers if they are approaching their 
phone plan limits.  This notification is fair and should be fairly easy to implement.  Please do this 
for we the people you represent. 
 
Feb 1, 2011 5:47:30 PM 
Henry 
Port Charlotte, FL 
 
.I do not want to receive any calls from anyone who I have not given permission to call. 
 
Feb 1, 2011 2:50:22 PM 
Nick 
Neptune City, NJ 
 
.Perhaps the greatest annoyance with cell phone service is the receipt of unwanted text messages 
from commercial users.  How they get my cell phone number and why I should be charged for 
THEIR use is totally unfair and unsatisfactory. 
 
Feb 1, 2011 9:12:45 PM 
Barbara 
Lecanto, FL 
 
.This is common sense & should certainly be a bipartisan no brainer. 
 



Feb 2, 2011 11:19:48 AM 
Sherry 
University Park, FL 
 
The monopolistic phone company "cartel" has blatantly raped the American public for decades. 
These megalomaniacs, without question, need lots of explicit legislation (and monitoring or 
transparency that can work in place of monitoring),, , ,and soon. (Worse yet, is what the congress 
is allowing with TV Networks and monopolistic ties to Fox and other dangerous special interest 
groups.) GREED in AMERICA is BEYOND BELIEF and has simply spun out of control. This 
country need values reinstated in its core that we call "Free Enterprise", and that's no lie!  
Capitalism will not be sustainable under the new level of legalized and rampant theft that 
prevails.Therefore, our Congress has a moral imparative to do anything that can lead to more 
responsible rates and services for a reasonable buck.  These stock optioned, mega-bonus-building 
egocentrics only care about their stock holders and themselves. They will never develop integrity 
or a sense of fairness on their own. You can count on that to simply never, ever happen.  So, it is 
up to the U.S. Congress (in spite of how many shares you own in their individual stocks) to 
develop a huge dose of conscience. You must begin, finally, to control these nasty and predatory 
foxes (in the hen house) of telecommunications.  It is a whole new age in commerce, politics and 
government oversight. Here is the bottom line, are you part of the solution or still part of the 
problem? A most concerned voter, Sherry Cameron 
 
Feb 3, 2011 2:45:30 PM 
Bob 
Toms River, NJ 
 
.Anyone who has had a family plan has been a victim of cell phone shock at some point. In my 
case, my son ran up $200 dollars worth of charges for data usage before I found out. Please help 
protect unwary consumers! 
 
Feb 1, 2011 12:17:44 PM 
Carey 
Raleigh, NC 
 
Almost everyone with a new cell phone contract, or teenage children, has expreienced the heart-
stopping sight of a huge cellphone bill.  In my case, it was caused by the provider changing their 
tower agreement and suddenly converting all my college son's calls into long-distance and 
roaming calls.  Although they had to "eat" the $1200 in charges, this was still no way to operate.  
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Carey A 
Camp 4812 Sandberry Lane Raleigh, NC 27613 



 
Feb 1, 2011 12:38:53 PM 
Lawrence 
Morganton, NC 
 
Consumers need this protection, and to get it we need your help. 
 
Feb 1, 2011 12:54:41 PM 
Barbara 
Vidor, TX 
 
Please stop the greed that every company is doing, and the cell phone companies are no different. 
Greed will take you down. 
 
Feb 1, 2011 11:40:12 AM 
Benita 
Burgettstown, PA 
 
The cost of wireless service is getting way out of hand.  These small measures will help hard-
pressed consumers. 
 
Feb 1, 2011 11:19:57 AM 
Caren 
Las Vegas, NV 
 
.Cell companies charge enough without gouging us even more for overage fees. 
 
Feb 1, 2011 6:07:47 PM 
Cyndy 
Fort Bragg, NC 
 
.Please make cell phones more affordable by ending overages. Thank you. Sincerely, Cyndy 
Campbell 
 
Feb 2, 2011 7:52:21 PM 
Denise 
Orlando, FL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 



 
Feb 1, 2011 12:40:17 PM 
Elizabeth 
Saint Louis, MO 
 
Nickel & Dimed to death.... 
 
Feb 1, 2011 12:23:31 PM 
Frank 
Prairieville, LA 
 
.This could be beneficial to all parties involved. 
 
Feb 1, 2011 3:21:58 PM 
Katie 
Eugene, OR 
 
This an easy way to help protect consumers --- do the right thing. This will help prevent people 
from going into debt. 
 
Feb 5, 2011 10:00:23 AM 
Kevin 
Acworth, GA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Kevin 
Campbell 911 Grandview Way Acworth, GA 30101 
 
Feb 2, 2011 12:23:10 AM 
Margo 
Issaquah, WA 
 
.Today's very successful companies, including cell phone companies have become rich with 
trickery and deceit.  Let's stop allowing companies to profit due to a lack of information.  
Require notification of overages prior to the event.  It is the right thing to do. 
 
Feb 1, 2011 12:20:28 PM 
Michael 
Westerly, RI 
 



Please stand on the side of consumers, not corporations. 
 
Feb 3, 2011 12:31:36 PM 
Stephen 
Anaheim Hills, CA 
 
.Wireless companies can easily do this. We are a connected society, the carriers have the data, 
and the responsible and decent thing to do is to send a friendly warning to their users to watch 
out. This could be an upselling opportunity for the carrier to encourage the customer to upgrade 
their plan, so it is a win-win. 
 
Feb 1, 2011 1:26:50 PM 
Terry 
Lynnwood, WA 
 
This is strictly a scam as the over rate is extremely high.  If the cell phone companies were 
reasonable then no one would complain. 
 
Feb 2, 2011 1:27:27 PM 
Vicki 
Auburn, WA 
 
.My last phone bill shock is still in collections.  Highway robbery. 
 
Feb 4, 2011 11:20:05 AM 
Harry 
Utica, NY 
 
Help out the consumer. We shouldn't be surprised with sudden charges. 
 
Feb 2, 2011 11:08:20 PM 
Linda 
Wrightwood, CA 
 
.They should notify us when we are getting close to going over our minutes. 
 
Feb 2, 2011 6:33:48 AM 
Lynn 
Lewis Center, OH 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 



me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 5, 2011 9:41:44 AM 
Dale 
Phoenix, AZ 
 
I want a notice when I have exceeded my cell phone plan.limits on minutes so I can take action. 
 
Feb 1, 2011 3:09:44 PM 
AnnD 
San Diego, CA 
 
.We are ALL consumer and need to have our resources protected. 
 
Feb 1, 2011 1:16:39 PM 
Luis 
Venice, FL 
 
.Please stop cell phone companys from charging extra by having them sent a text or email when 
you are closer to going over your minutes. Thanks.  Luis Canaveral 
 
Feb 2, 2011 7:33:29 AM 
Samuel 
Covington, LA 
 
.Great idea to require the carriers to warn of possbily going over contract limites when it comes 
to our cellphones. We pay enough per month that you would think thta this would have already 
been included. But why include it when we can make money off of the idea that if one million 
people go over at 50 dollars it owuld be fifty million dollars earned for the providers on top of 
the already steep, STEEP, cell bills. So yeah it should be pushed to pass a law requiring 
providers warnings when they come close to overages on thei cell phone contracts. 
 
Feb 2, 2011 12:51:28 PM 
Jon & Barbara B 
Loomis, CA 
 
.We are OK, but some are not especially those with children who don't pay bills. 
 
Feb 1, 2011 6:34:17 PM 
Dale B. 
Gainesville, FL 
 
Please help us help ourselves!  We have family service and we need real control over our phone 
bills. Even trying to keep clear communication between us on our usage, extra calls slip through.  
Cell phone companies should notify us before we go over our limits on voice, data or text 



service. That way we can finally get control over our bills and permanently avoid bills that upset 
our budget for the month. 
 
Feb 1, 2011 12:32:11 PM 
James 
Bordentown, NJ 
 
.Consumers need protection, especially from the practices of   almost monopolistic companies 
like cell providers. 
 
Feb 1, 2011 9:58:17 PM 
John 
New York, NY 
 
.This is as sound an idea as I've heard so far. It may well herald in an era of responsibility and 
promote respect for the consumer. 
 
Feb 1, 2011 3:31:01 PM 
Matthew 
East Hanover, NJ 
 
.I FULLY SUPPORT THIS PROPOSAL! 
 
Feb 1, 2011 9:41:38 PM 
Gary 
Sanford, NC 
 
.This is of urgent importance to help slow or reverse the cell phone shock. 
 
Feb 1, 2011 3:35:19 PM 
Alan 
Sutton, MA 
 
Dear Legislator:  Please pass a law that would require Verizon Wireless (and others for that 
matter) let me know if I am about to exceed my Plan allotments!!  Thank you for listening!  Alan 
Capewell Longtime Verizon Wireless subscriber Sutton, MA 
 
Feb 1, 2011 1:25:23 PM 
Karen 
Rohnert Park, CA 
 
Cell phone bills are notoriously hard to read, decipher and understand. There are always hidden 
costs and multiple use fees that are not discussed when signing an agreement. To add insult to 
injury, it is now apparent that cell phone companies want to hike fees before letting customers 
know that the fees are going up. There is a lot of competition out there. As consumers we need to 
be given choices that best fit out budgets. In this contracted climate it seems to me that 



companies who have integrity should give advanced notice to their customers before they hike 
up fees. It is not fair or ethical to increase fees without notifying your customers. If you do that 
then my hoe is your company will suffer a loss in income and loyalty. 
 
Feb 6, 2011 12:05:19 PM 
Marian 
New Paltz, NY 
 
.You would be nowhere without the consumers--how about putting us first? 
 
Feb 1, 2011 2:09:20 PM 
J 
South Bend, WA 
 
With such modern technology available today, it must be possible to create a feasible program 
for phone companies to notify their users of their near-the-limit usage.  How long does it take to 
send a test message? How long would it take to send an automated text message? As millions of 
consumers of wireless services know, we channel billions of dollars a year through those 
conglomerates. Again, how long would it take to send an automated text? 
 
Feb 1, 2011 4:36:08 PM 
Carl 
Portland, CT 
 
.Why don't you people stop ripping off your customers? Give your customers a reasonable rate 
and good service and they won't hate you so much. 
 
Feb 1, 2011 1:13:08 PM 
Federico 
Clarksville, MD 
 
This bill could help us consumers to know our limits when it comes down to saving money in 
this economy. 
 
Feb 1, 2011 1:14:28 PM 
Daniel 
Walnut Creek, CA 
 
I received a punch in the face from my wireless provider - I changed phones and data plans - 
went from a Blackberry to an Android and incurred nearly $300 in data charges after going over 
the new plan limit FOR TWO DAYS. The customer service reps flat out refused to change my 
data plan retroactively. They stopped short of saying "Hah! - F you" 
 
Feb 1, 2011 10:20:29 PM 
Dulce 
Bakersfield, CA 



 
I think this is a very good idea...everyboday would like to know this piece of information. 
 
Feb 1, 2011 7:02:23 PM 
J 
Palo Alto, CA 
 
The phone alert messages are helpful and fair to your users.  Don't be greedy! 
 
Feb 2, 2011 5:29:39 PM 
Tom 
Inverness, IL 
 
My wife and I shop for cell phone plans, but all of them want larger plans with more minutes 
(and cost). Our own carrier, Verizon, says that, if we wanted to switch plans, all other plans 
available have more minutes (and cost). So every month we pay for about twice as many minutes 
as we use. 
 
Feb 2, 2011 4:56:19 AM 
Brian 
Houston, TX 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, Brian S. 
Carl, Ph.D. Shell Oil 
 
Feb 1, 2011 2:15:51 PM 
MaryAnn 
Renton, WA 
 
I have a phone to be safe while I'm alone, the phone costs are so outrageous it takes over 18% of 
my monthly budget.  I doubt my life is worth that much, however my family needs to connected.  
If I used a phone over 6 times during a month, its unusual.  Thanks so much for the dis-service. 
 
Feb 1, 2011 12:13:05 PM 
John 
Merced, CA 
 
It is about time for the FCC to actually do its job by protecting consumers from the predatory 
wireless business community! 



 
Feb 1, 2011 2:26:44 PM 
Mary 
Magalia, CA 
 
.Cell phone carriers should send a text message to their customers when they are running low on 
minutes, they don't mind sending you messages about new products !!!!!!! 
 
Feb 2, 2011 2:45:42 PM 
Alfred B. 
Forked River, NJ 
 
.There is no excuse for dell phone companies to not alert their customers that they are about to 
hit their plan limits. 
 
Feb 2, 2011 10:09:59 AM 
Constanze 
Jonesboro, GA 
 
We consumers are being taken advantage of everywhere and it is about time that this bill gets 
passed. We simply work too hard for our money and need your assistance.  Let's get this passed, 
please! 
 
Feb 2, 2011 7:48:13 AM 
Jim 
Edinburg, TX 
 
Stop the overage charges 
 
Feb 1, 2011 2:54:59 PM 
Karl 
Seabrook, NH 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Karl 
Carlson 11 Collins St. [Seabrook, NH  03874 
 
Feb 3, 2011 8:31:50 AM 
Lawrence 
Glendale, AZ 



 
.There is no reason why cell phone companies should not tell customers when they are 
approaching their minute limit, especially if you have a teem or multiple lines.  The same goes 
for texting. 
 
Feb 2, 2011 10:28:46 AM 
Myron 
Willmar, MN 
 
.My wife and my account went over the agreed minutes several months ago and the bill was very 
large.  This was especially burdensome as we were under employed and did not have extra 
money lying around.  For my carrier to notify me that I was pushing the limits on the minutes 
contracted would have been a great help.  This occurred at about the same time as we 
discontinued our land line to save money. 
 
Feb 4, 2011 1:30:13 PM 
Paul 
Denver, CO 
 
It would be ideal for corporations to self monitor their policies for the public good, rather than 
rely on the bottom line of profit to guide most decisions (or perhaps public image). But that is 
not, unfortunately, the world we live in or ever have lived in. There would fewer government 
regulations on corporate behavior if corporations could be trusted to consider their ethical and 
community responsibilities as foundational to their business practice. Since that is not the case, I 
have to support government oversight to protect consumer interests. 
 
Feb 1, 2011 3:32:02 PM 
Terry 
APO, AP 
 
Their business profits shouldn't be based on trickery. I should be able to decide that I am going 
over my limits with the knowledge that I am doing so. Their profits shouldn't be based on hoping 
I will make mistakes. How can that be fair business practice? It like justifying me taking a wrong 
turn and being robbed in the alley. 
 
Feb 2, 2011 11:33:54 AM 
Anne 
Atlanta, MI 
 
I would like to say that I am very concerned that we consumers are not notified by a text 
message when we are close to reaching our cell plan minutes. I would like to see this concern 
addressed.  It would be good for the Phone Companies to offer this service to keep us happy. 
Thank you for reading this message. Sincerely, Anne Carlu 
 
Feb 1, 2011 4:08:37 PM 
Iris 



Irvine, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Iris Carmi 
Irvine, Ca 92614 
 
Feb 3, 2011 2:16:16 AM 
Christine 
Phoenix, AZ 
 
.People have a right to know when they've gone over their limit.If the cell phone companies are 
willing to send people advertisements on their cell phones, they can just as easily send them 
warnings when they go over their minutes. 
 
Feb 1, 2011 12:31:16 PM 
Richard 
Acton, MA 
 
.It is really very easy for cellphone companies to send a text (SMS) message to customers when 
they approach the prepaid limits on their accounts. I would suggest that they set these limits at 
80% and 92% of usage for both "AnyTime Minutes" and for "Number of Messages."  For 
example, I contract for 450 minutes per month, and 200 messages. After I complete 360 minutes 
and then 414 minutes I would receive a message to curtail my calls so I do not pay extra for 
minutes over my 450 limit. Likewise, I would like to receive a warning that I have exchanged 
160 and then 184 messages. In this way, I would not accidentally go over my limit that would 
cost me a premium price.  Wireless companies are charging up to nine times the average plan 
cost for each minute I'm over budget. I should have the opportunity to decide if I want to pay 
that, or cut back my useage so I don't go over my plan limits. A quick text from my company 
would allow me to make that decision.  This is a simple solution that puts me in control of my 
wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Sincerely,  Richard H. Caro 2 Beth Circle 
Acton, MA 01720 
 
Feb 1, 2011 11:12:04 AM 
Carolyn 
Santa Rosa, CA 
 
Along with all the following, I feel all cell companies should roll over the money paid to the next 
bill period, not take it & run, billing you as though you had not paid. 
 



Feb 1, 2011 5:43:16 PM 
Robert 
Euclid, OH 
 
These communication companies need to be stopped  They are already raping on EVERY 
service i.e. Phone, cell phone, internet and TV. 
 
Feb 1, 2011 6:03:52 PM 
Russ 
Chillicothe, OH 
 
.This makes sense.. 
 
Feb 6, 2011 7:17:52 PM 
John 
Phoenix, AZ 
 
Stop it now. With the technology today customers need to be made aware of these kinds of 
excessive charges. 
 
Feb 1, 2011 3:39:12 PM 
Michael 
Spokane, WA 
 
Like many others, I have been surprised by a huge cell phone bill a few times when it could have 
been avoided.  Please require cell phone companies to warn users then they approach their 
established limit. 
 
Feb 1, 2011 2:01:42 PM 
Jim 
Guyton, GA 
 
I hope you will take this opportunity to demonstrate that our government protects it's citizens 
from big business. 
 
Feb 2, 2011 2:38:26 PM 
Paul 
Las Vegas, NV 
 
.Very good idea! 
 
Feb 1, 2011 7:51:23 PM 
Greg 
Peoria, IL 
 



.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Greg 
Carps 6411 N Fieldtree Ct., Peoria, Illinois 616165 
 
Feb 1, 2011 10:33:24 PM 
Beth 
Stafford, NY 
 
As I have suffered this shock myself, absolutely inadvertently, to only experience terrible anxiety 
over the bill, I implore you to care about this issue. I had had to be away from home 
unexpectedly or this would not have happened. Oh, and the same month I went beyond my time 
frame to redeem the rebate owed me for my new phone. Needless to say the cell phone company 
was implacable about this too. So the "skinny" appears to heartlessly remain, let the 
buyer/customer beware, or, corporate might makes right etc. A very sad marketplace. A robo call 
could have saved me a lot of pain. 
 
Feb 2, 2011 3:07:54 PM 
Earl 
Phenix City, AL 
 
.Do it now! 
 
Feb 2, 2011 12:05:14 AM 
Gaile 
Mount Shasta, CA 
 
. This is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and 
urge the FCC to approve its proposal that wireless companies alert me before I go over my plan 
limits. 
 
Feb 1, 2011 1:16:11 PM 
Jay 
Somerville, MA 
 
. Or email notification for those of us who have already dispensed wotrh texting to save money! 
 
Feb 2, 2011 6:33:07 PM 
Jean 
Denair, CA 
 



.'m tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 2:54:29 PM 
Michael 
Vestal, NY 
 
.This should be easy to do. Can't think of a single reason not to unless the carriers are 
deliberately hoping we exceed the limits in order to make more money. 
 
Feb 1, 2011 2:21:04 PM 
Robert 
Monterey Park, CA 
 
.Warning should also be sent if the company has discarded rollover minutes when a plan has 
been modified by, say, adding an additional phone.  This trickery cost me over $300 a few years 
ago. 
 
Feb 2, 2011 1:19:20 PM 
Jesus 
El Paso, TX 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  This is a simple solution that puts me in 
control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that 
wireless companies alert me before I go over my plan limits. 
 
Feb 2, 2011 1:34:39 AM 
Bruce 
Ames, IA 
 
.Cell phone companies, just like the former landline phone companies, must be regulated and for 
the same reasons.  Wireless bill shock is testimony to the necessity of regulation. That is, the 
addition of a host of extra charges AFTER the contract has been signed is no less than dealing in 
bad faith and this practice must be completely proscribed.  It's just good business. 
 
Feb 1, 2011 6:57:05 PM 
Arleen 
Lake Dallas, TX 



 
.Please Please Please do something about these outrageous phone bills! I am on a limited plan, 
and I constantly worry about going over due to the high cost.  I'm already paying $89.00 for just 
400 minutes, and if I happen to go over my plan, then the cost is $.50 extra a minute! That's 
highway robbery in my opinion. Please do give this due dilengence.   Thank You for your time 
and consideration. 
 
Feb 1, 2011 4:45:08 PM 
Michael 
North Granby, CT 
 
Wireless companies are charging up to nine times the average plan cost for each minute you go 
over budgeted minutes. It is impossible to keep close track of minutes used, and you find out you 
have gone over your limit only when you recieve your bill. I should have the opportunity to 
decide if I want to pay that, or cut back my usage so I don't go over my plan limits.  I receive all 
kinds of promotional messages from my cell phone company. They could easily should me 
before I go over my limits on voice, data or text service. A quick text from my company would 
allow me to make that decision.  This is a simple solution that puts me in control of my wireless 
bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless companies 
alert me before I go over my plan limits. It is a wise and reasonable solution to a vexing and 
costly problem.  Sincerely,  Michael J. Carrubba 1 Sutton Drive North Granby, CT 06060-1114 
 
Feb 1, 2011 9:14:34 PM 
C.A. 
Fairfax, VA 
 
Wireless telephone company polices demonstrate the same lack of regard and greed that credit 
card companies deomonstrated.  The overage charges take advantage of users ... especially our 
youngest and most vulnerable users.  A friend of mine's 7 year old have a phone for emergenices.  
He was a very popular boy and a lot of the girls called him.  The family was shocked to find that 
their son had a phone bill of over $500.00.  This is outrageous.  The phone company has the 
technology to alert people of a potential overage ... they chose not to, because it is so lucrative.  
We need protection from such greedy and predatory practices. 
 
Feb 3, 2011 12:17:01 AM 
James 
Marysville, CA 
 
I support the bill to end cell phone bill shock. 
 
Feb 1, 2011 3:38:10 PM 
M N 
Atlanta, GA 
 
.End cell phone bill shock! 
 



Feb 1, 2011 12:06:46 PM 
Maxine 
Chocowinity, NC 
 
Although I personally stay within my limits with my cell phone usage, I have friends and 
relatives that have huge bills due to overage fees charged by cell phone companies. I believe that 
the FCC should require cell phone companies to notify their customers by either an alert or text 
before they reach their plan limits. 
 
Feb 1, 2011 5:52:52 PM 
P.J. 
Corvallis, OR 
 
Overage rates are a scam -- Yes!  scam! -- not unlike overdraft charges on checking and credit 
card accounts. These businesses use extraordinary fees as a major source for revenue/profits. 
And since they all do it, there's not much a consumer can do without assistance from the FCC.  
My cousin works for a phone company in the international division.  His stories of massive 
charges for calls unwittingly placed from Canada and Mexico without an "international plan" are 
shocking, too, and might be another area in which automated alerts should be required!! 
 
Feb 1, 2011 1:07:23 PM 
Ronnie 
Middle River, MD 
 
.In this day of automation, wireless companies, as a matter of customer service, should have no 
objection to notifying their customers of approaching plan limits.  We must applaud the 
companies that support this notification rule. 
 
Feb 1, 2011 4:37:09 PM 
Steven 
Columbus, OH 
 
Alerting users when they are closing in on a prepurchased limit of text, voice minutes, or data is 
a relatively simple process for the carriers.  All that the provider is doing is providing 
information so that the consumer can make an informed decision.  Markets only work when 
pricing information is available. 
 
Feb 1, 2011 9:15:20 PM 
William 
Yakima, WA 
 
.Dear Sirs,  Please do something to help people to have some control when they go over in 
minutes on their cell phones.  It is very easy to do in an emergency that requires a lot of talking.  
I think most people don't come close to using up their minutes but when it happens it is an 
unpleasant shock with the rates the phone companies charge.Their is no reward for your unused 



minutes and no carryover.Can't something be done or is it just a one way street for the phone 
companies? 
 
Feb 1, 2011 12:30:20 PM 
Thomas 
Nashville, SD 
 
.ENOUGH IS ENOUGH...LIE LIES LIES LIARS! DAMN MOST FOLK DO NOT MAKE 
"YOUR" KIND OF MONEY!...TRY LIVING ON 10 BUCKS/HOUR! 
 
Feb 1, 2011 8:58:44 PM 
Diane 
San Diego, CA 
 
It is a shock that cell phone companies are  allowed to do this - they even encourage it as it will 
pad their bottom line.  Please stand up for the little guy!!!!  We need your help.  We need to be 
informed and cannot be unless we can be notified about reaching our limit!!  Thank you for 
looking at this problem.  Diane Cary-Smith 1503 Garrison Place San Diego,  CA  92106 
 
Feb 1, 2011 1:27:51 PM 
Judy 
Woodbine, NH 
 
.This fall I had a family emergency during which I used my cell phone much more than usual.  
When I had a spare moment, I thought to check my minutes.  I was just a few from going over a 
very large limit that I almost never come near.  It is during a difficult time that having the added 
stress of over the limit high phone charges would be even more upsetting.  The phone companies 
are very good at sending texts for trivial reasons, so this would certainly be a good regulation to 
implement. 
 
Feb 1, 2011 3:58:45 PM 
Luis 
Allen, TX 
 
Cell companies are notorious for cramming your bill and one of their preferred ways seems to be 
to manipulate cell phone and internet usage through sproadic tracking and cut offs so they can 
increase the size of your deal.  One particular culprit is Sprint, but I am sure they are not the only 
one.  It is for this reason that I chose the pay their $200 penalty on each line since it was fbefore 
the contract was up.  It seemed that paying the $200 per line was cheaper than paying all the 
crams on my bill every month and having to call customer service every month and getting 
nowhere. 
 
Feb 1, 2011 5:43:00 PM 
Tom 
Federal Way, WA 
 



Think about how you choose to do business with your customer base.  Do you want an 
adversarial relationship with them?  Consider that good business practice is something that you 
do WITH your customers, not something you do TO your customers. 
 
Feb 1, 2011 12:30:34 PM 
Rudy 
San Antonio, TX 
 
US.Citizens will keep fighting our enemies, corporations. They want ALL of the money leaving 
us homeless or dead. Start making the right decisions or this will turn into Egypt. I can't wait! 
 
Feb 1, 2011 4:13:56 PM 
Cheryl 
Cincinnati, OH 
 
Please don't let the cell phone companies continue to rip us off.  Thanks 
 
Feb 1, 2011 9:10:29 PM 
Mary 
Columbia, MO 
 
.Cell phone companies already have most of us over a barrell with contracts, make them repay by 
notifying customers when they are reaching phone plan limits!!!! 
 
Feb 2, 2011 7:44:23 AM 
Doris 
lexington, KY 
 
I'd appreciate it if you were to contemplate notifications as a rule rather than the exception that 
my limits on cellphone service have been reached.  That way I can finally get control over my 
bills and permanently avoid bill shock.  I should have the opportunity to decide if I want to pay 
the (increased) chargest, or cut back my usage so I don't go over my plan limits. A quick text 
from my company would allow me to make that decision.  This is a simple solution that puts me 
in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal 
that wireless companies alert me before I go over my plan limits.  Sincerely, Doris Caspani 
Lexington, KY 40502 
 
Feb 1, 2011 11:48:39 AM 
Lawrence 
Palmyra, VA 
 
.Because many of us use cell phones extensively, and can get into a phone call or data session 
that can go on for a while, or may wish to send or receive a large file that would put us over our 
limit, this law should require notification that comes through at a reasonable time so that the call 
can be ended in a courteous and reasonable manner, or the file can be postponed or cancelled. 
 



Feb 1, 2011 11:10:39 AM 
John 
Nashua, NH 
 
It makes sense to have US wireless companies provide the same alert to let us know when we're 
close to going over our minutes especially since the European Union already requires that of 
wireless companies.  We should have the same courtesy provided to us as well.  Thanks! 
 
Feb 1, 2011 11:44:42 PM 
Greg 
Renton, WA 
 
Users pick a plan that fits a budget. If their plan minutes are about to max out they should be 
informed. When consumers are locked in a two year contract at a set price it should remain at 
that set price with the alert text reminding consumers to not exceed the alotted time. There is 
nothing more maddening that finding a bill expected at a specific amout be significantly 
increased due to going over. 
 
Feb 1, 2011 3:34:31 PM 
Bob 
Emerald Hills, CA 
 
.Please help control this industry before it gets out hand as the TV cable and satelite services 
have. 
 
Feb 1, 2011 3:31:00 PM 
Ruth 
Saranac Lake, NY 
 
.I use prepaid phones but this regulation makes sense to me. 
 
Feb 1, 2011 11:33:34 AM 
Alice 
Poughkeepsie, NY 
 
This could save a lot of grief for millions of people. 
 
Feb 2, 2011 12:30:36 AM 
Alberto 
San Diego, CA 
 
.My cell phone company has no problen sending me texts for special offerings, so it is not a 
streatch of the imagination to have them help me control my phone usage and be of service in my 
attempt to stay within my budget.  These are times for all of us to share in ecomomic 
responsiblity, be it on the national level or the domestic level. 
 



Feb 2, 2011 11:21:40 AM 
Richard 
National City, CA 
 
.yes yes yes yes we want more control 
 
Feb 1, 2011 6:10:07 PM 
Bob 
Snohomish, WA 
 
.Personalized messages should go both ways If they are going to use it for marketing for their 
advantage then it should be used to the advantage of the consumer with alerts when we get near 
our limits. Sincerely Bob Castiglione Snohomish 98290 Washington 
 
Feb 1, 2011 1:02:44 PM 
Auristel 
Glastonbury, CT 
 
Families would certainly appreciate not having to continually check their phone usage in order 
not to exceed their time limits. 
 
Feb 1, 2011 1:51:52 PM 
Dale 
Flowery Branch, GA 
 
I use prepaid phones (Verizon)  and they give me an update on how much time is left every time 
I place a  call.  They do this because it is in their interest,  to make sure I add money to the 
account.  If they can do that to make sure I add money, they can just as easily do it to warn 
people so they do not accidentally add money at an inflated rate by going over their limit. 
 
Feb 3, 2011 12:32:30 AM 
Janet 
Watsonville, CA 
 
Yes I have been hit with wireless bill shock and I'm tired of the cell phone companies taking 
advantage of their customers.  The wireless companies saying it is a burden to text you before 
you go over your plan limit is a crock!!!  They have no problem to text AND call you if you're 
late on your payment and not just once, they do it each day until your payment is made.  So NO 
wireless companies have NO valid reason why they can't text you before you go over your limit! 
 
Feb 1, 2011 9:14:20 PM 
Pierre 
College Station, TX 
 
.Cell phone companies should notify me before I go over my limits on voice, data or text service 
 



Feb 1, 2011 7:44:50 PM 
Annette 
Brooklyn, NY 
 
Please help!  This happens much more than you know. 
 
Feb 1, 2011 3:59:52 PM 
Steven 
Houston, TX 
 
.If it works in the European Union, it can work here.  This industry has needed more strict 
regulation for a long time and this is a good place to start. 
 
Feb 1, 2011 2:50:38 PM 
Robert 
Merion Station, PA 
 
It is clearly a manipulation of the system that allows cell phone providers to charge high usage 
fees when a user exceeds his or her monthly allowance. There is no credible reason for them to 
NOT notify the person with a simple text or phone call when they exceed the limit, or approach 
the limit. It is obvious why the companies do not want to do this--so they can rip off the 
consumer 
 
Feb 2, 2011 5:23:30 PM 
Barbara 
Avila Beach, CA 
 
.We need some kind of control over cell phone companies.  The system as it stands is out of 
control. This simple rule would  be a helpful start. 
 
Feb 1, 2011 2:12:13 PM 
Gregory 
Huntingtown, MD 
 
It is virtually effortless for a wireless communication company to send an alert when you nearing 
the limit of minutes for your plan.  An alert gives the consumer a choice to curtail usage, go over 
the limit, or change their plan to accommodate their calling usage without having to be surprised 
by additional charges when their bill arrives.  Please enact you proposed regulations that would 
require such an alert.  Thank you. 
 
Feb 1, 2011 10:24:12 PM 
Fletcher R. 
Santa Fe, NM 
 



.Mobile phones are now a virtual necessity and are the only phones many of us have.  It should 
not be as difficult as it is to know if our budgets are going to be destroyed because of fees of 
which we have no warning. 
 
Feb 2, 2011 8:34:04 AM 
Scott 
Johnson City, TN 
 
Dear United States Legislator,  Please help me during these hard economic times by forcing 
wireless companies to notify me of over my limit phone usage so I can control my expenses 
easier.  I'm tired of wireless bill shock, and ready for some real control. Cell phone companies 
should notify me before I go over my limits on voice, data or text service. That way I can finally 
get control over my bills and permanently avoid bill shock.  Wireless companies are charging up 
to nine times the average plan cost for each minute I'm over budget. I should have the 
opportunity to decide if I want to pay that, or cut back my usage so I don't go over my plan 
limits. A quick text from my company would allow me to make that decision.  Sincerely, Scott 
caudle 1114 College Heights Dr Johnson City, Tn 37604 
 
Feb 2, 2011 5:38:55 AM 
John 
Coshocton, OH 
 
.ENOUGH 
 
Feb 1, 2011 1:22:50 PM 
Sheryl 
Pembroke, MA 
 
.I urge you as a taxpayer to pass the proposal for wireless companies to be required to text or 
contact the customer before they go over their minutes.  I have been in this situation and it is 
very frustrating.  Thank you. 
 
Feb 1, 2011 7:44:04 PM 
Kathleen 
Tallahassee, FL 
 
I find it hard to believe that sending these messages would be as tiring and time consuming as the 
cell phone companies would have you believe.  Currently, I am fortunate to have my carrier 
(AT&T) text me whenever I have hit 60% of my data limit.  But that is only with data and 
expanding this service to all carriers and to all forms of service would be wonderful. 
 
Feb 1, 2011 10:15:20 PM 
Annette 
San Carlos, CA 
 



We have the technology to do this and it would make a huge difference to so many.  I hope you 
will act to make all wireless providers to make this simple change. I appreciate your 
consideration. 
 
Feb 2, 2011 8:19:58 AM 
Angelo 
Newport News, VA 
 
The practice of billing consumers blindly in the event that they exceed their plan limits is unfair 
and poor business. The wireless providers hold on no uncertain terms alert the consumer before 
doing so and providing them option of adding additional time at a fair rate or freezing their 
account until the next billing cycle. In cases where a provider charges the consumer an 
unreasonable rate for overages without prior acknowledgment by the consumer they should be 
fined. Wireless charges are excessive now - we don't need to put any more "easy money" in their 
pockets. 
 
Feb 1, 2011 5:21:07 PM 
Judy 
Huntington Beach, CA 
 
It seems as though cell phone companies have all the options - when it comes to consumer 
issues, and they will not make changes unless they are forced, thru regulation and penalties. 
 
Feb 1, 2011 2:49:41 PM 
Gary 
Fair Oaks, CA 
 
Make life a little easier to manage by requiring wireless providers send a text or alert before cell 
phone call limits are exceeded! 
 
Feb 1, 2011 3:21:00 PM 
Donna 
Concord, CA 
 
.I usually use less than the 700 minutes allocated, but one month I went over my minutes without 
realizing it and got the worst shock of my life.  My bill was over $250....I had never paid more 
than $80.00 for my phone bill. Had the cell company let me know i was headed for overage 
charges, i would have had an opportunity to stop using my phone.  thanks, Donna Cecaci 4025 
Chestnut Ave Concord Ca 94519 
 
Feb 1, 2011 12:10:58 PM 
Christer 
Ashland, OR 
 
.It is a shame that big companies are using dubious methods to make money from small 
customers.  It is a shame that there has to be legislation in a free market to protect us from 



behavior like this.  To serve your customers should not be in conflict with serving your 
shareholders.  Openness, honesty and decency will always win in the long run. In the short run 
we will need your help. 
 
Feb 1, 2011 1:21:06 PM 
Stephen 
Tucson, AZ 
 
I have been an ATT cell phone customer for approximately 6 years and two years ago, I let a 
friend of mine borrow my phone for her work. Not keeping track of the minutes used, I was 
handed a bill from ATT for well over $3,000.00   Att was kind enough to let me pay it off in 
payments, but having some kind of structure in place to notify of when I am over my plan 
minutes would have saved me a ton of money.  Plus, it would have given me the power to either 
shut the phone down, change plans or do something else. Instead of my normal $200.00 a month 
bill, I had to pay $3000.00 plus the normal months bills as I paid that amount off.   This almost 
buried me financially. I would appreciate some type of review of this practice and hopefully 
something can be done so this doesn't happen to me or to others who may have less of an ability 
to pay such a high amount. 
 
Feb 1, 2011 10:54:52 PM 
Alan 
Glenn Dale, MD 
 
.I share minutes on a family plan and cannot monitor the use of all of the family members all of 
the time.  We usually don't go over, but we have, and the difference in charges is outrageous.  
Notification would help us to curtail activity at the end of the month if we are about to exceed 
the set quota.  Better would be reasonable charges for all minutes.  It should be enough that there 
is a fixed income from our monthly fees without an extreme premium on excess minutes.  I hope 
you will work to make laws such as notification so that we consumers and constituents can have 
a fair deal. 
 
Feb 1, 2011 1:11:51 PM 
Daniel 
Barrington, RI 
 
it's time you did something for consumers not big business! 
 
Feb 1, 2011 11:11:06 AM 
David 
Champaign, IL 
 
.I have had huge monthly bills in the past. With an extended family plan, it is really hard to 
control phone usage of all the family members.  And of course the big bill come just after family 
emergencies when we are on the phone dealing with far away family members.   This seems only 
fair to give some notification. 
 



Feb 1, 2011 12:45:27 PM 
Jeff 
Studio City, CA 
 
Hey FCC...this is your chance to do some good. 
 
Feb 2, 2011 2:04:52 PM 
Jerry 
Phoenixville, PA 
 
It's about time that businesses listen to the consumer.  We know that business must make a profit, 
how else can they hire people to work. It's what comes after the profits that we are concerned 
with.  Charges on our bills just to inflate over and above what is necessary to make that profit 
and keep their shareholders happy is what we are complaining about. 
 
Feb 3, 2011 3:47:38 AM 
William 
Antelope, CA 
 
.Please do what is right and fair for people who are already stretched thin sholdering the brunt of 
this economy and not for some company who wants to increase their profit margin.  Cell phone 
companies should notify me before I or any consumer goes over my/their limits on voice, data or 
text service. That way I can finally get control over my bills and permanently avoid bill shock.  
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my usage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely,  William Cerney 8110 Big Sky Dr. Antelope, CA.  95843 
 
Feb 3, 2011 3:02:02 PM 
Carlos 
Burlington,, MA 
 
It seems to me that this is something that wireless companies should be doing as a consumer 
service anyway. 
 
Feb 2, 2011 2:36:30 AM 
Antonio 
San Francisco, CA 
 
End cell phone bill shock 
 
Feb 1, 2011 12:09:46 PM 
Francisco 
Lompoc, CA 



 
.As a retiree living on a limited income any increase in outflow expenses is a burden causing a 
hardship.  As is, I rarely ever hit the maximum minutes allowed in my contract plan.  However, I 
strongly feel those persons at the maximum allowable minutes should be notified. Particularly 
the elderly, the bed bound, and those depending on a cell phone as a lifeline. 
 
Feb 1, 2011 12:18:08 PM 
Stephen 
Winchendon, MA 
 
The cost to the companies with current technology is trivial compared to the income generated 
for them.  The whole concept of paying after the service is rendered, with no warning at the time 
of use, has been abused millions of times over.  Having ignored our complaints for so long, it is 
time to mandate a change. 
 
Feb 1, 2011 12:00:10 PM 
Kevin 
Kansas City, MO 
 
Really, this should have been done a long time ago.  Let's get with it on this one. 
 
Feb 1, 2011 6:30:36 PM 
Laureen 
Madison, WI 
 
.Please do THIS, at least.   Our country has become overridden by Corporate greed and policy.  
Lets change this course! Thank you! 
 
Feb 1, 2011 3:56:54 PM 
JoAnn 
Woodstock, NY 
 
.ALSO NO MORE monthly billing of features I can not get rid of. It is outrageous. 
 
Feb 1, 2011 12:32:08 PM 
Joleen 
Dallas, TX 
 
Keep your customers happy(and sustainable!).  This is how. 
 
Feb 2, 2011 7:10:08 PM 
Michael 
Carlisle, PA 
 



Most of us just want to be treated fairly by the corporations that we do business with. Cell phone 
providers should notify their customers when they approach their limits on minutes, internet time 
and text messages. 
 
Feb 1, 2011 1:37:42 PM 
Taylor 
Penn Hills, PA 
 
.Too often my feeling is that the cell phone company simply had a license to steal.  We may 
receive a bill that would normally equal the monthly payment for car - or for winter utilities.  We 
urge you to notify us before we exceed the limit we can comfortably meet.   After all, part of the 
excess is for applications and services that you relentlessly try to sell us.  Thanks very much  
Karen and Taylor Chambers 217 Thornberry Drive Pittsburgh, PA 15235-5963 
 
Feb 1, 2011 2:34:48 PM 
Saxby 
Columbus, GA 
 
.Cell phone providers need to  be held accountable for over-the-limit charges.  Cell phones 
enhance personal and public safety so they should be kept affordable. Most people go on a 
limited plan because of limited financial resources.  We are in a delicate position in that, if we 
don't get it right, there will be more economic fallout for every bad decision made by our 
industries and government.  This includes wireless telephone industry.  I hope FCC will require 
all wireless cell phone companies to warn/text when a customer is reaching the limit of his/her 
plan.  Sincerely,  Kathy Skelly 4151 Anglin Road 3B Columbus, GA 31907 
 
Feb 1, 2011 11:45:26 AM 
Mary 
Hastings On Hudson, NY 
 
Please make them notify us.  I paid US$1,000.00 for a phone bill.  I was NEVER notified by T-
Mobile that my usual 73 dollar charge was going overboard, because we were in the Bahamas 
renovating a second home and misunderstood the charges per minute when dialing locally using 
roam (the charges were 3 DOLLARS PER MINUTE).  We were charged for all incoming calls, 
even when we did not answer the phone and people left messages..  I called them many times 
asking that they send me a warning if we go over.  They tell me I have to call in to find out.  
What a travesty.  I paid the bill and asked them to please notify me when I am over the limit.  
This was three years ago.  They still don't notify my.  I use my cell phone less and less, because 
of it. 
 
Feb 1, 2011 12:55:56 PM 
Celeste 
Norwalk, CT 
 
.This is the only fair and reasonable way to do business and is long overdue. 
 



Feb 1, 2011 12:24:18 PM 
Kit 
Princeton, NJ 
 
Please stand up for ordinary Americans who are tired of being tricked and taken advantage of by 
their cell phone companies. 
 
Feb 1, 2011 7:48:17 PM 
Alan 
Pikeville, TN 
 
.This is something that should have happened long ago. My wife and I experienced a month in 
which we went over our minutes due to an injury and were not aware of the fact which cost us 
several hundred dollars. 
 
Feb 3, 2011 1:52:58 AM 
Tracey 
Austin, TX 
 
.Cell phone providers are only second to the banking industry with fees, shocks, and unbridled 
ability to change what you pay. It needs to stop.  Credit cards have limits - phones should, too. 
 
Feb 1, 2011 2:10:03 PM 
Robert 
Oklahoma City, OK 
 
This is a necessary measure because of the monopolistic nature of telecommunictions. 
 
Feb 1, 2011 8:20:04 PM 
Robin 
Austin, TX 
 
Several times in my life, I have been faced with a serious illness or death of a friend or family 
member.  During those times, there are many calls, texts, emails, and even data searches that 
need to be made and coming in. It's difficult to think about minutes limits at a time like that.  The 
additional dollars for overages just add insult to injury. I'm confident that wireless providers 
would not find this to be a technological challenge.  Rather, it's all about greed.  Please, FCC, 
approve the proposal to require cell companies to notify consumers when they are close to 
exceeding their plan.  Thank you. 
 
Feb 3, 2011 6:07:34 PM 
Joan 
Ashby, MA 
 
.Also why are we still paying for texting and it is so much cheaper than a phone call. I do forget 
how many bits  & the space it takes up.  Why did Congress drop that investigation? 



 
Feb 1, 2011 4:30:48 PM 
Bala 
McLean, VA 
 
.Please tell the phone companies to warn us before we go over the limit. 
 
Feb 1, 2011 5:32:10 PM 
Elizabeth 
Brooklyn, NY 
 
Just as we know credit card reform is important, reform of cell phone bills and wireless provider 
policies is equally needed for consumer protection.  We depend on our cellphones: many of us 
are expected to have them for work, and they enable us to stay in touch with our families.  They 
are not a luxury that we can do without if we don't "like" the way our company treats us.  Not to 
mention the fact that most plans can tie you to a company for years, whether you are treated 
fairly or not! 
 
Feb 1, 2011 11:36:29 PM 
Aaron 
Glendale, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Aaron 
Chang 312 E. Stocker St., #7 Glendale, CA 91207 
 
Feb 1, 2011 1:45:48 PM 
Irene 
Bartlesville, OK 
 
Cell phone companies already have programmers on staff and make tons of profits. This would 
not cost them much and would help people live within their budgets. 
 
Feb 1, 2011 4:24:33 PM 
Patricia 
Indianapolis, IN 
 
.I strongly oppose monopolies in the communications sector. I strongly oppose the greed-driven 
practices of the U.S. wireless industry. This sector is quite prone to negative, consumer 
unfriendly practices. It must stop. This is why we need more regulatory oversite, not less. 



Without it, the consumer is at the mercy of greedy, corrupt business practices in a faltering 
economy, where jobs are scarce and income is stagnant. 
 
Feb 1, 2011 12:06:50 PM 
David 
Woodbury, MN 
 
Considering how willing wireless carriers are to inform you when your balance is getting low on 
pay-as-you-go plans, it only seems appropriate that they do essentially the same thing for 
contract plans. Give you a warning that you are reaching the limits of your current plant and 
offer you an opportunity to change to a more appropriate (and higher cost) plan. 
 
Feb 2, 2011 3:02:18 PM 
Laurie 
East Lansing,, MI 
 
.Please pass a law that would require cell phone companies to notify me before I go over my 
limits.  I have experienced cell phone billing shock 3 times in my life.  All of them were during 
periods  when there was a family crisis and we were making many daily phone calls to doctors, 
specialists, family members, friends, etc. concerning the situation.  Our cell phone bill was the 
last thing on our minds.  It was a devistating and stressful blow to receive a bill 4x our usual 
amount at a time when money was needed for the family crisis. 
 
Feb 1, 2011 12:35:36 PM 
Emery 
West Covina, CA 
 
.Stop legal robbery and force the bandits who are in charge of the cell phone companies to notify 
consumers before going over their allotted cell phone minutes. 
 
Feb 2, 2011 7:33:52 PM 
Brad 
Drain, OR 
 
.I fully support the requirement to be notified before use up my contract minutes. 
 
Feb 2, 2011 10:14:26 AM 
David 
Libertyville, IL 
 
.Please help the consumers who can't afford to be surprised each month. Thank you. 
 
Feb 1, 2011 1:58:18 PM 
Jenn 
Woodbury, CT 
 



No more bill shock. I want to be notified when the minutes Ive purchased has expired. When I 
have used up my contracted plan allowances. Minutes-data-texts. 
 
Feb 1, 2011 2:12:18 PM 
James 
Cleveland, OH 
 
I do not have this problem because I have a prepaid cellphone but I am doing this for the people 
that have this problem. 
 
Feb 1, 2011 4:04:06 PM 
Ellen 
Monroe Township, NJ 
 
We need openness, not hidden fees for overtime use. Notification is easy for them to do it, but 
they prefer to pile up hidden charges.  GREED IS THE CREED! 
 
Feb 1, 2011 11:16:36 AM 
Gary 
Somerset, CA 
 
.Let the interests people be represented, too. Not just corporations 
 
Feb 2, 2011 2:02:50 AM 
Gary 
Yacolt, WA 
 
Consumers can determine their needs and choose accordingly, but these overage charges need to 
be upfront and transparent, instead of a sneaky profit-enhancer for wireless companies. 
 
Feb 1, 2011 1:53:10 PM 
George 
Johns Creek, GA 
 
.I am tired of service providers not advising consumers of bill changes and pending overages. I 
would rather cancel my cell service that getting 
 
Feb 1, 2011 3:13:47 PM 
Harry 
North East, PA 
 
.This is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and 
urge the FCC to approve its proposal that wireless companies alert me before I go over my plan 
limits.  Sincerely,  Harry Clark 
 
Feb 1, 2011 2:51:09 PM 



Joanna 
San Juan Capistrano, CA 
 
.Please don't give in to the wireless industry.  Make them notify users whenever they are about to 
exceed their limits.  Allow us to decide how we move forward. 
 
Feb 1, 2011 2:27:21 PM 
Kenneth 
Unionville, TN 
 
.The wireless operators are MONOPOLISTS who extort millions of consumers by charging two 
to three times the fair price, (not the Buyer Beware Price).  DO YOUR JOB  as a government 
regulator!! 
 
Feb 2, 2011 7:44:28 AM 
Nancy K 
Hendersonville, NC 
 
This is another Consumer Protection issue. Cell phone companies utilize many poor business 
practices that are disadvantageous to customers. Among those practices are refusing to provide 
service without tying customers to 2 yr contracts, high prices for service, and "gotchas" like huge 
overage charges. Since so many are doing away with their land lines and going to only cell 
phones these days, protections are even more vital. Please help. 
 
Feb 1, 2011 7:06:50 PM 
Pamela 
Orlando, FL 
 
.We have the right to advance notice of the limits on phone usage. Please see that the cell phone 
companies start notifying customers before they go over limit. 
 
Feb 1, 2011 7:06:21 PM 
Sandy 
Windsor, CA 
 
.Regulate commerce, I'm for that! 
 
Feb 1, 2011 9:42:01 PM 
Patricia 
Veneta, OR 
 
.my mentally challenged teen used the phone to excess and we had to sell the washer and dryer 
to be able to pay the bill. If we had been notified this would not have happened.  Please make the 
cell phone providers provide some customer support, not just use us as fodder to improve their 
shareholders earnings.  thank you. 
 



Feb 1, 2011 4:24:45 PM 
Gregg 
Jamestown, RI 
 
Please read my message carefully - this could benefit consumers, saving potentially hundreds of 
dollars yearly, while being very simple to implement. 
 
Feb 1, 2011 5:29:11 PM 
Debra 
pewaukee, WI 
 
I'm sick of extra fees, charges, taxes, activation fees, cancellation fees... blah blah blah. I'm just 
about ready to dump my cell phone for good. Rates are way too high, I could make a car 
payment instead! 
 
Feb 1, 2011 11:48:39 AM 
Richard 
Huntington Beach, CA 
 
.We need to control these types of charges or at least let us know if we have reached our limits. 
 
Feb 1, 2011 1:51:32 PM 
Sura 
Lake Forest Park, WA 
 
.This is a basic consideration that only the service-provider can provide (is the cell-phone 
customer supposed to keep track of his/her minutes?)  The only reason I can see for not 
providing this is to take advantage of its absence;  not a good customer-service-oriented 
motivation.  It would also be nice if Digital Voice land-line providers offered a message to tell 
the CUSTOMER when his/her voice mailbox is full, NOT the callers.  A customer should not 
have to find out from his/her friends that the mailbox is full and cannot accept more calls!  Thank 
you. 
 
Feb 2, 2011 11:23:01 PM 
Linda 
San Antonio, TX 
 
Please help average Americans control their costs. 
 
Feb 1, 2011 10:00:18 PM 
Paul 
Cypress, TX 
 
Rip-off pricing structures for a rip-off industry.  You'd think large mobile phone companies 
would have better ways of earning money, like through delivering value or perhaps addressing 
sound quality, but apparantly not. 



 
Feb 1, 2011 1:09:17 PM 
Justin 
Warren, MI 
 
.Please make cell phone companies allow their customers to set up an alert for overages for text, 
data, and minutes.  Allow the customer to choose their alert. 
 
Feb 1, 2011 1:45:34 PM 
Al 
Spokane, WA 
 
.Cell phones are too expensive for the value received.  Extra minutes should be same as for the 
master plan, or less.  Cell phones are not a luxury for older Americans, we need a way to get help 
in an emergency. 
 
Feb 2, 2011 7:08:56 PM 
Michael 
Coronado, CA 
 
The rest of the world is light years ahead of the good 'ol USA...please help get us on par with 
Japan and Europe... 
 
Feb 1, 2011 12:54:02 PM 
Paul 
Alvin, TX 
 
.While we are discussing these phone bill issues I would like to see fewer or no Federal and local 
fees tied to my phone or internet service. 
 
Feb 1, 2011 2:14:58 PM 
Dionisia 
Bronx, NY 
 
.Cell phone companies are out of control & we need your help to stop senseless charges.  Please 
help, especially during these hard economic times.  Thank you. 
 
Feb 1, 2011 11:49:39 AM 
Alfonzo 
Laveen, AZ 
 
It should be very easy for the cell companies to be in compliance with this procedure. 
 
Feb 1, 2011 1:03:53 PM 
Brandon 
Los Angeles, CA 



 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Brandon 
Chavez 3776 Beethoven Street #4 Los Angeles, CA 90066 
 
Feb 1, 2011 1:36:57 PM 
Hilary 
Minneapolis, MN 
 
Cell phone charges can happen to the savviest of phone and internet users.  Overcharges are 
sneaky and can happen to well-educated and wealthy people, in addition to those who are 
socioeconomically disadvantaged.  Please, help consumers by making bills simpler to read and 
comprehend. 
 
Feb 1, 2011 1:47:01 PM 
Robin 
Womelsdorf, PA 
 
.Please pass this.  Nobody wants this type of "unexpected" expense in this economy. 
 
Feb 1, 2011 12:37:46 PM 
George 
Mesquite, TX 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, George 
Chempanal 
 
Feb 2, 2011 4:29:09 PM 
Donna 
Decatur, GA 
 



.Wireless bill shock must end. Cell firms should notify us prior to over limits on voice, data and 
text services.  The FCC  needs to approve its proposal that wireless companies alert me prior to 
going over my limit  Sincerely, Donna Chenault 
 
Feb 1, 2011 11:24:19 AM 
Carol 
Las Vegas, NV 
 
Even an internet notification would help. That could be automated.. 
 
Feb 3, 2011 1:01:15 PM 
Brianna 
San Francisco, CA 
 
.We have few choices and the plans aren't clearly explained. The contracts are opaque, and often 
are opposite of what the salespeople tell you.  I was told by an AT&T store representative that 
my international calling plan covered data and text messaging, and received a $1500 bill because 
it didn't.  Obviously if I had known it wasn't included, I wouldn't have done it. My bank sends 
me alerts if I have a low balance, my electric company sends me alerts if my usage goes up, why 
can't AT&T? 
 
Feb 1, 2011 3:31:20 PM 
Robert 
Fairfield, CT 
 
.Please keep the consumer in mind. 
 
Feb 1, 2011 11:53:50 AM 
Helen 
Denville, NJ 
 
This atrocity needs to stop now. You are making a fortune on your clients' overages. 
 
Feb 1, 2011 12:59:24 PM 
Edward 
Hockley, TX 
 
.STOP WITH THIS NONSENSE AND FROM RAISING MY BILL ONCE AGAIN. IF THIS 
CONTINUES I AM GOING TO CANCEL MY CELL PHONE ALTOGETHER I AM 
RETIRED AND IF PEOPLE WANT TO GET AHOLD OF ME THEY CAN EMAIL ME, 
COME BY MY HOUSE OR WRITE ME A LETTER. 
 
Feb 2, 2011 6:55:18 AM 
Rick 
Stillwater, MN 
 



.Being allowed to go over cell phone plan minutes results in unneeded charges to American 
consumers.  Many plans, mine included, are a family plan, we do not have the tools to monitor 
cell phone usage in real time.  Only after the fact do we realize large charges have been run up 
by others, usually minors.  The solutionj is notification when I an nearing my limit, just as credit 
cards and banks do for me.  I urge you to implement these controls.  Rick Chial Stillwater, MN 
 
Feb 1, 2011 3:04:05 PM 
Bryce 
Hernando, MS 
 
.Someone needs to protect our rights.  Most people are eliminating their land-lines and we need 
your protection 
 
Feb 1, 2011 1:08:57 PM 
William 
Duxbury, MA 
 
Please help us to not get ripped off again!!Bill 
 
Feb 1, 2011 1:01:55 PM 
William 
San Francisco, CA 
 
.I urge you to more closely regulate wireless carriers and their rather predatory practice of 
clobbering customers with high rates when they exceed planned minutes.  Moreover I've been hit 
with a huge cancellation fee without prior notification.  They can easily warn their customers of 
such charges being pending.   Consumers need better protection and regulation. 
 
Feb 1, 2011 12:07:17 PM 
Yolanda 
Irvine, CA 
 
Please STOP excessive overage charges! 
 
Feb 1, 2011 2:18:23 PM 
Greg 
Astoria, NY 
 
especially verizon wireless, they are also known for illegal hidden data charges added to your 
monthly bill, thats why i dropped them 
 
Feb 1, 2011 1:02:46 PM 
Lynna 
Salt Lake City, UT 
 



I would very much appreciate advance notice that my plan limit is coming close to the amount.  I 
do not appreciate extra costs on my bill for time that has gone over my plan limit.  You need to 
do something about this.  It is not fair for people to have to pay extra money when you are able 
to let us know ahead of time to prevent the extra costs. 
 
Feb 1, 2011 1:03:35 PM 
Terry 
Bensalem, PA 
 
This legislation is long overdue. It is especially helpful for those of us who are visually impaired 
and therefore have difficultyu accessing the plan balance application on our phones. 
 
Feb 2, 2011 12:57:38 PM 
Ellen 
Louisville, KY 
 
Let common sense rule. I got my original satellite tv so I would get NO commercials. HA!  What 
a lie. Now I do not get text messages, but I still get billed for them. Please do something!!!! 
 
Feb 1, 2011 1:47:20 PM 
Enola 
TACOMA, WA 
 
It's just plain simple common courtesy.  Just because they are big doesn't mean they should shiest 
us little guys. 
 
Feb 1, 2011 5:45:29 PM 
Miles 
Mansfield, OH 
 
I recently went over my limit when I was communicating with Technical Service reps of a 
computer software company by the amount of $80+.  Had I received a warning I was 
approaching the limit, I could have taken steps to abbreviate the time I spent with the service 
techs.  I currently pay my cell phone company a considerable amount so I feel it is not necessary, 
or proper, that they allow these overage fees to take place.  For customers who regularly exceed 
their limits, the cell phone company should suggest they enroll in a more appropriate plan rather 
than let them continue to rack up overage charges. 
 
Feb 1, 2011 2:08:54 PM 
Scott 
Carlsbad, CA 
 
.Good idea 
 
Feb 2, 2011 12:39:14 PM 
Judith 



Eau Claire, WI 
 
.Why would anyone want to pass this law?  Because it helps the average consumer.  Oh yes.  
That is why. But wait a minute.  Our Government is not interested in the average consumer.  
They side with large corporate powers that fork over big bucks for their re-election campaigns. 
And big corporate communication companies LOVE making lots of extra money off of their 
customers. Lets help the little guy for once.  Pass this law.  It is just good common sense and a 
little extra help to consumers. Judy Christianson 
 
Feb 1, 2011 5:16:22 PM 
Bill 
Tucson, AZ 
 
.Contracts are bad enough!  Stop putting people into debt by using your service for a quick 
reminder.  My pay-as-you-go company does that.....it's no big deal! 
 
Feb 6, 2011 6:34:40 PM 
Mary 
Waltham, MA 
 
Not notifying of minute usage is unfair!! 
 
Feb 1, 2011 5:20:15 PM 
Christine 
Victorville, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, 
 
Feb 1, 2011 11:44:23 AM 
Darren 
Overland Park, KS 
 
The practices these companies employ is sneaky and unethical. 
 
Feb 1, 2011 7:23:16 PM 
Steve 
Rockledge, FL 
 



I don't see how you can support the unscrupulous practices of wireless companies. I am sending 
this message to weigh in on the notification of users before they go over limits.  It would be 
ironic to have the wireless companies charge for the notification, so having that message not 
charged for should be part of the package. 
 
Feb 1, 2011 6:40:38 PM 
April 
Franklin, IN 
 
Everyone makes mistakes. Therefore it's only fair for cell phone companies to warn users when 
they are about to go over their minutes, texts, data, etc.  Please pass this to help consumers!! 
 
Feb 1, 2011 12:03:53 PM 
Angela 
Cleveland, OH 
 
They text me when my bill is past due; they can use the same method to warn me of overage 
charges. 
 
Feb 2, 2011 3:58:15 PM 
MaryBeth 
San Diego, CA 
 
Please urge the FCC to approve its proposal that wireless companies alert me before I go over 
my plan limits.   It actually would be good for these "service" businesses to care about their 
customers in this way. They could use it as a way to discuss a change of plan (at no cost of 
course), instead of making customers angry and want to leave the company at the next 
opportunity.  Thank you for listening. 
 
Feb 1, 2011 11:25:18 AM 
Sue 
Jamaica, NY 
 
It is pertinent that this bill be passed to protect us - the consumers. It is simply too easy to run up 
bills without knowing it. 
 
Feb 2, 2011 4:55:15 PM 
Jane 
Tulsa, OK 
 
.It would be respectful and appropriate for an email to be sent to each customer prior to the time 
they hit their plan limits.  Just how long would you choose to do business with someone who 
doesn't show you respect?  There are major companies in this country that DO provide that 
service and if the rest don't catch up I suspect they will suffer. If this is required it levels the 
playing field. 
 



Feb 5, 2011 8:38:23 PM 
Anna 
Palatine, IL 
 
You must listen to the consumers you say you are to protect! 
 
Feb 1, 2011 5:51:25 PM 
TJ 
Tecumseh, KS 
 
You can make a difference to voters in Kansas. Act on this idea, so people at least are better 
informed about the decisions they make with using their cell phone accounts. 
 
Feb 1, 2011 2:37:27 PM 
Nicholas 
Gaylesville, AL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely,  Nicholas 
Ciavarra 645 CR 120 Gaylesville, Al   35973 
 
Feb 1, 2011 2:58:05 PM 
John 
Jersey City, NJ 
 
Where does the greed end with these people!!! I know... the problem is too much government 
regulation. Only a fool believes the lies of corporate america. 
 
Feb 1, 2011 1:41:42 PM 
Ron 
Chicago, IL 
 
.As an owner of a software development company in Chicago for the last 28 years, I can tell you 
two things:  1.  It is a relatively simple, no-cost change to make for a cell phone service company 
to auto-notify the cell user when the usage hits 90% of a plan limit.  Better yet, in our business 
we allow the users to set their own triggers for receiving those kinds of notices.  2.  I know that 
personal service is expensive, and all tech companies with a large number of customers look for 
ways to automate that part of the business.  We do also.  But the contracts, penalties, 
overcharges, extra fees charged by phone companies all come across as indifferent manipulation 
by the phone companies at best and rip-offs at worst.  We cell phone users are each too small to 



argue about a few pennies or few dollars here or there.  We need and trust that the FCC will act 
in our behalf.  We do not have lobbyists or high powered attorneys or rooms full of researchers 
and strategists to support our ethical interests.  We just have you and need you on our side. 
 
Feb 1, 2011 12:18:00 PM 
Ray 
Eatontown, NJ 
 
.yes! Please pass this - cell phone companies have to notify the consumer when they're about to 
over thier minutes! This would help immensely.  Thank you 
 
Feb 1, 2011 11:21:23 AM 
Roxanne 
Stockton, CA 
 
.It's a very simple thing that can save consumers lots of money.  Big business can figure out how 
to make more money somewhere else.  Thanks. 
 
Feb 1, 2011 1:41:08 PM 
Robert 
Frederick, MD 
 
.As a necessity of doing business, multiple cell phones are on each plan. Trying to keep track of 
minutes is very difficult with all the other tasks of keeping a business running. 
 
Feb 1, 2011 1:11:47 PM 
Michael 
Round Rock, TX 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Mike Cinalli Round 
Rock, TX 
 
Feb 1, 2011 2:51:38 PM 
Humberto 
New York, NY 
 
.My last bill was outrageously high, despite the fact that I seldom use the phone. I am appalled at 
the practice of not forewarning the elderly clients, who have limited access to remedial services 
and rely on the telephone for many of our needs. 



 
Feb 1, 2011 4:16:53 PM 
Zachary 
Mystic, CT 
 
.We've already reformed bank overdraft charges, now we just need to reform cell phone business 
in the same fashion. 
 
Feb 2, 2011 10:13:13 PM 
Patricia 
Overland Park, KS 
 
.Please send a message before I go over my minutes. I agree that the phone companies can do 
this easily.  Thank you. 
 
Feb 2, 2011 9:55:54 PM 
Ben 
Columbus, OH 
 
I would like cell phone companies to notify me if I'm approaching my limits. 
 
Feb 2, 2011 1:02:15 PM 
David 
pomona, CA 
 
.  Yes , this is a no brainer. We need text message alerts from the phone companys. Their fees 
and service charges are outrageous as it is. They are makining BIG BUCKS. Save us a little. 
Thank you, David Cisneros 
 
Feb 2, 2011 6:38:08 AM 
Karen 
Phoenix, AZ 
 
.Please pass this important bill.  Consumers need protection from hughe cell phone bills. 
 
Feb 3, 2011 7:02:44 AM 
Samantha 
Tybee Island, GA 
 
.a reasonable requirement for cell phone companies.. 
 
Feb 2, 2011 12:20:53 PM 
Nancy 
Santa Rosa, CA 
 



.I think we should be notified when we are close to our limits on voice, data, or text service.  God 
knows we receive enough sales information. 
 
Feb 3, 2011 12:49:49 PM 
Stephen 
Reston, VA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Stephen 
Clapp Reston, VA 20191 
 
Feb 1, 2011 12:37:29 PM 
Bruce & Gail 
Florence, CO 
 
We are tired of the billing abuses cell phone companies are allowed to perpetuate.  Cell phone 
companies should notify us before we go over our limits on voice, data or text service. That way 
we can finally get control over our bills and permanently avoid bill shock.  Wireless companies 
are charging up to nine times the average plan cost for each minute we are over budget. We 
should have the opportunity to decide if we want to pay that, or cut back our useage so we don't 
go over our plan limits. A quick text from our company would allow us to make that decision.  
This is a simple solution that puts us in control of our wireless bill. We urge the FCC to approve 
its proposal that wireless companies alert customers before they go over their plan limits.  
Sincerely, 
 
Feb 1, 2011 6:57:34 PM 
Daniel 
Niceville, FL 
 
It hasn't been a problem for me, but our businesses can get real and SERVE their customers, not 
just soak them at every opportunity! 
 
Feb 2, 2011 8:27:50 PM 
Edward 
Boerne, TX 
 
.Cell Phone companies are in the communication business.  They should have no problem 
making a notification to their customers that their phone, text, and data limits are approaching.  I 
am surprised that some company has not already offered such a service on their own.  I would 
patronize such a company.  This proposal is a no brainer.  We all have the right and the need to 



be informed when are limits are being approached.  These companies will continue to make a 
fair profit.  This proposal is fair to the consumer. 
 
Feb 1, 2011 11:41:42 PM 
Patrick 
Henderson, NV 
 
.What part of this doesn't make sense?  And, in spite of what some may think, if it's good enough 
of an idea for the European Union, then we should pay attention. 
 
Feb 2, 2011 10:25:49 AM 
W Donn 
Winston Salem, NC 
 
.Since I can receive anything and everything from you on products you want to sell why can't I 
be notified if I get close to going over my cell phone minutes? Please do this NOW! Donn 
 
Feb 1, 2011 8:27:39 PM 
Yolanda 
Minnetonka, MN 
 
.This is a consumer friendly bill that would help individuals & families to stay "on budget" & 
have money to spend on other things that would help our economy.  It makes sense! Let's get it 
done! 
 
Feb 1, 2011 12:07:44 PM 
Lorri 
Saint Louis, MO 
 
.As a partner in financial responsibility, it will be simple for the cell company to provide (at least 
the option) of informing a consumer when s/he has reached the limit of their plan. Allow 
consumers to make the informed choice, please. 
 
Feb 1, 2011 7:09:27 PM 
Dan 
Rochester, NH 
 
I believe that wireless cell phone companies are as shady as car dealers with their asterisks that 
can add over 30% to the cost of a cell phone bill. It is hysterical to me that I can pay either $20 a 
month or 0.50 a text message.  Cell phone companies, who don't seem to have a problem sending 
me free text messages promoting their products or services, should be able to send me a text 
saying I'm near a limit for phone minutes or data usage.  I have an iPad and they easily send this 
message, so I don't understand why this can't be done on a regular phone. Of course, the phantom 
data used by my iPad is another story and we'll save that for the next public comment.  I believe 
that Americans should have choice and that cell phone companies may charge what they wish; it 
is up to the consumer to decide who to do business with -- however I think a little 'heads-up' to 



the consumer saying they are near their plan limit is a very easy thing for cell phone companies 
to do. 
 
Feb 1, 2011 8:05:55 PM 
Glen 
Lauderhill, FL 
 
. I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Glen 
Clarkson 7300 Radice Ct Unit 102 Lauderhill, Fl 33319 
 
Feb 2, 2011 1:43:57 PM 
John 
Miami, FL 
 
The wireless phone companies should act more responsibly if they notice that a client is near the 
limit stipulated in the service plan. 
 
Feb 1, 2011 1:08:41 PM 
Omar 
Guaynabo, PR 
 
.'m tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely,  omar 
claudio Guaynabo PR 00969 
 
Feb 1, 2011 9:46:07 PM 
Larry 
Tiffin, OH 
 
In the era of being able to monitor easily who I call and how many times it would be quite easy 
for cell phone companies to indicate when I am approaching the limit of my monthly minutes.  
Yet they  seem to feel that charging an outrageour fee for the extra minutes is money for their 
stockholders. Why not be put this on a level field and have them text me when I am just about 



out of minutes.  With smart phones this is easy for them to do. Thus I urge the FCC to approve a 
requirement that they do this. Thanks for listening Larry Clausing 218 Sycamore St. Tiffin, OH 
44883 
 
Feb 1, 2011 4:44:26 PM 
Jack 
Middletown Springs, VT 
 
A no brainer indeed.  Clearly it is a simple technological fix to alert subscribers to an impending 
overage.  Just do it.  Sincerely,  Jack Clay Middletown Springs, VT 05757 
 
Feb 2, 2011 7:47:01 AM 
Mikkel 
Appleton, WI 
 
It's a 'no brainer'. 
 
Feb 1, 2011 7:58:06 PM 
Dinah 
Hilo, HI 
 
I am writing in support of the bill to require cell phone companies to send an alert prior to a 
customer reaching his or her plan limits. Cell phone companies are constantly sending texts 
offering services or upgrades, so it should be no more problematic or costly to the cell phone 
company to program automatic reminders when customers are nearing their plan limits. 
 
Feb 1, 2011 9:24:48 PM 
Luanne 
Sacramento, CA 
 
This is absolutely needed.  Consumers do not have the means to easily monitor their usage.  I 
know I don't.  And my carrier makes sure that I don't know how to monitor my usage.  In fact I 
believe that they take advantage of people like me who are way too careful so they don't go over.  
After all, we carry lots of unused minutes.  It's to their advantage either way. 
 
Feb 2, 2011 3:03:31 PM 
Peter 
Mason, OH 
 
In today's hyper-text world, I have always wondered why my cell company can't tell me when 
I'm going over on my plan. 
 
Feb 1, 2011 1:02:42 PM 
James 
Atlanta, GA 
 



.BE FAIR, NO ONE LIKES TO BE SHOCKED. NOTIFYING YOUR CUSTOMER IS NOT 
ONLY THE RIGHT THING TO DO, IT'S THE GOOD BUSINESS. PLAY FAIR, BE FAIR. 
 
Feb 2, 2011 12:52:08 PM 
Thomas 
Chesterfield, VA 
 
.Please help me, 
 
Feb 1, 2011 1:54:52 PM 
P 
Sebastopol, CA 
 
A text alert to all family and/or business members on a plan would help users better take 
responsibility and control spending practices--definitely needed in this age of runaway expense 
and spending. 
 
Feb 1, 2011 12:45:41 PM 
Jean 
Sanb Antonio, TX 
 
.Greed is not good! 
 
Feb 1, 2011 12:10:37 PM 
Joyce 
Johns Creek, GA 
 
.Please make the cell phone companies notify us when we are close to running out of minutes.  I 
run over an average of 25.00 a couple of times a year.  This isn't good for my budget.  thx,jc 
 
Feb 1, 2011 9:34:07 PM 
Gloria 
Macon, GA 
 
.Cell phone companies have a rather nice situation for themselves: customers can either select a 
plan that will provide the appropriate limits for the majority of the time and risk bills that are too 
high to pay when overages occur, or select plans for unlimited services; and pay more than is 
necessary on an ongoing basis. It is way past time for consumers to have some reasonable 
control over the fees we are charged. Cell phone companies should have to provide adequate, 
timely notice when a customer is nearing the limits of their contract; rather than facing 
unexpected, exorbitant charges. 
 
Feb 1, 2011 3:43:09 PM 
Bernard 
Land O Lakes, FL 
 



.Please stop cell phone company robbery! 
 
Feb 2, 2011 2:30:39 PM 
Matthew 
Elizabethtown, PA 
 
At a time when everyone wants to control their spending, there is no reason not to alert 
customers when they reach their plan minutes. 
 
Feb 1, 2011 5:05:03 PM 
Maureen 
Burlington, VT 
 
.Technologically and logically, this is a simple fix to a problem that affects many cell phone 
users, especially those with children or family members who are ill and in crisis.  Please take this 
action to remedy this problem.  Thank you. 
 
Feb 2, 2011 8:05:06 AM 
Rick 
Lenexa, KS 
 
.With so many kids having phones this is a must have 
 
Feb 3, 2011 10:28:27 AM 
Thaddeus 
Medford, MA 
 
.Please read this and act on this soon Thank-you 
 
Feb 1, 2011 5:02:20 PM 
Travis 
Cleveland, GA 
 
I agree that cell companies should let you know before you go over your limit. I think companies 
should thrive on the products that they sell, not the  unsuspecting consumer. 
 
Feb 1, 2011 4:25:51 PM 
Rita 
Concord, NC 
 
.Notify me BEFORE my over the limit is reached on my cell phone. Restore integrity in 
business.  Appreciate me as your customer instead of ripping me off. 
 
Feb 1, 2011 4:58:00 PM 
Patricia 
Franklin, MA 



 
.No one should ever have to pay for anything they are not aware of.  It is impossible to keep 
track of the minutes you use in a month. Wireless companies should not be allowed to charge 
you for overages without first contacting you and allowing you to opt out and avoid their greatly 
inflated charges for overages. 
 
Feb 1, 2011 9:51:51 PM 
Peter 
Pound Ridge, NY 
 
.Pre-notification of excess charges seems like a no-brainer and is entirely analogous to the law 
which now requires banks to tell you before you go over your bank balance or your credit limits. 
 
Feb 1, 2011 4:22:45 PM 
Thomas 
Northfield, MN 
 
Even if you believe in free markets, as I do, information about costs is essential for consumers to 
manage their budgets.  The FCC can make it much easier to do this without intruding on the 
business decisions of cell phone companies, and at extremely low cost given modern billing 
software.  Here's an opportunity to do something for consumers that is both practical and 
consistent with market principles. 
 
Feb 1, 2011 1:48:45 PM 
Bradley 
Burlington, WA 
 
This makes perfect sense. 
 
Feb 1, 2011 2:58:14 PM 
Alisa 
Tempe, AZ 
 
Please require cell phone companies to send a text to their customers when they are about to go 
over their limit.  In this economy, it would demonstrate that the cell phone company actually 
cares about their customers and wants to keep them long-term. 
 
Feb 1, 2011 2:25:43 PM 
David 
Minneapolis, MN 
 
I don't understand why cell phone companies are not already required to warn customers before 
they go over their time limits, particularly when this is so costly! 
 
Feb 1, 2011 11:18:52 PM 
Bruce 



Whittier, CA 
 
.Please stop riping us off...do the right thing. 
 
Feb 1, 2011 11:45:49 PM 
Chesley 
Modesto, CA 
 
.The overage charges have not happened but they did to my granddaughter.  She ended up with a 
bill in excess of $300 which as an entering college student she could ill afford.  She went into a 
hard to pay off debt. 
 
Feb 1, 2011 1:14:37 PM 
Jack 
Newport, TN 
 
.I was recently charged $250 by Verizon for data usage.  I had just switched to a new version of 
their software and that caused the problem, not me. When I contacted their tech support, they 
said their was no problem. I swithed back to the old software and everything was fine. They 
would not admit a problem and would not credit my bill. 
 
Feb 1, 2011 10:41:35 PM 
Jo 
Apalachin, NY 
 
Cell phones are the lifeblood of communication between parents and children (TEENS!!).  It is a 
necessity you inform us of any overage as a teen's overage could be astronomical!!!!  Thank-you. 
 
Feb 1, 2011 1:49:57 PM 
David 
Midland, TX 
 
Consumer Reports calls the FCC's proposal to have companies send you a text before you go 
over-limit a "no-brainer that should be a snap for today's sophisticated smart phones."  Of course, 
the wireless industry is fighting this proposal tooth and nail. They even claim it violates the First 
Amendment because it's "burdensome" for them to send you a text when your limit is near. 
Interesting, considering they now text you deals and offers tailored to your account. And the 
European Union recently started requiring similar alerts, and they appear to work well. 
 
Feb 1, 2011 1:02:46 PM 
Thomas 
Fredericksburg, VA 
 
There is no logical reason that cell phone companies should not notify us before we exceed the 
limits on our monthly contracts.   Please approve the proposal that requires the companies to so 
notify consumers.  Thank you. 



 
Feb 1, 2011 12:20:59 PM 
Janice 
Lake Oswego, OR 
 
My grandson ran up $500 on my cell phone one month, and I did not know until I got my bill. 
 
Feb 3, 2011 1:09:33 PM 
David 
Santa Fe, TX 
 
.Please have a warning when closing on limit. 
 
Feb 2, 2011 12:52:35 PM 
Eva 
Booneville, AR 
 
.People should have the right to know how much they're spending, especially in a case like this, 
where overspending can be prevented. Most of the people in this country are short on money 
anyways, and they should be able to know when they might be taking food out of their children's 
mouth before it happens. 
 
Feb 1, 2011 11:51:41 AM 
Emily 
Arvada, CO 
 
.Stop wireless bill shock 
 
Feb 1, 2011 12:34:45 PM 
Carole 
Claremont, CA 
 
.Please.....please....please pass this legislation!!!! 
 
Feb 1, 2011 12:11:53 PM 
Anne 
San Rafael, CA 
 
.I never use all of my prepaid minutes, because I fear the charges or cutoff  if I go over. 
 
Feb 2, 2011 10:10:48 AM 
Barry 
NY, NY 
 
.I do not have a cell phone, so the question does not apply to me, a regular land phone user. I do, 
however, feel I should raise the issue of why there are so many services listed in my bills that are 



not carefully explained and no doubt which do not apply to my usage but which I am paying for. 
One of the tricks of phone companies is to inculcate the idea that paying bills directly from one's 
bank account is a very convenient service for users. Well, what it does is reduce the time users 
spend checking out their bills. Every so often, when I do, I do not like what I see. I mean to 
check with someone at the company but just never get to it.  Having said that I will express my 
gratitude to Verizon for the way the company handled itself during 9/11. It was one of the heroes 
of 9/11, working without interruption to repair the lines we all desperately needed to have 
working and then dismissing all billings to local users for the entire month of September 2011. 
Compare that with AT&T which continued to bill for services without any regard for the fact that 
we had been attacked devastatingly here in New York with communications systems interrupted.  
blc. 
 
Feb 3, 2011 11:22:40 AM 
Dolores 
Los Angeles, CA 
 
I have gone over many times and it is very frustrating and upsetting to get that outrageous bill. 
 
Feb 2, 2011 2:25:48 PM 
Janet 
Forest Hills, NY 
 
Please let Verizon etc. know that "normal" cell phone charges are already out of control.  Over-
the-limit alerts could help. 
 
Feb 1, 2011 5:53:39 PM 
Jeffrey 
Portland, OR 
 
.I want the cell phone companies to be required to notify customers that they are approaching 
going over their chosen plan of service.  It is important that this be done by multiple avenues 
because not everyone elects to pay for texting. 
 
Feb 1, 2011 6:25:30 PM 
Marshall 
Vancouver, WA 
 
.I am 56.  This is not an issue for me.  I seldome use my cell phone.  This is a huge issue for the 
youth of our country.  It is time we give them as break!  It costs virtually nothing for the service 
providers to do, and it will save billions on excess ussage fees. 
 
Feb 1, 2011 6:03:05 PM 
Peter 
Rockville, MD 
 



This is not difficult to do to protect consumers.  Give us a warning if we are going over the limit.  
Thank you. 
 
Feb 1, 2011 9:44:57 PM 
Stephen 
San Francisco, CA 
 
It's perfectly clear that this step - easy for the carriers, who monitor my usage and charge me for 
overage as soon as I cross my plan limist - would be an immense help to customers in allowing 
us to keep to a budget or realized that our usage is having unplanned consequences.  This 
solution is simple, inexpensive and effective, but it won't happen unless you make it happen.  
Please do!  Stephen N. Cohen, MD 40 Ventura Ave. San Francisco, CA 94116-1443 
 
Feb 1, 2011 2:04:35 PM 
Susan 
Monarch Beach, CA 
 
Please stop wireless bill shock.  Cell phone companies should notify me before I go over my 
limits on voice, data and text services.  I can finally have control over my bills and avoid the big 
surprise  Wireless companies are charging up to nine times the average plan cost for each minute 
I'm over budget. I should have the opportunity to decide if I want to pay that, or cut back my 
useage so I don't go over my plan limits. A quick text from my company would allow me to 
make that decision. . This is a simple solution that puts me in control of my wireless bill. I'm 
tired of bill shock, and urge the FCC to approve its proposal that wireless companies alert me 
before I go over my plan limits.  Respectfully,  Susan Cohen 32471 Azores Rd Monarch Beach 
CA 92629 
 
Feb 2, 2011 7:30:42 PM 
Victoria 
Nashville, TN 
 
.Consumers are often very busy and have many worries and concerns and may not realize how 
many minutes they have used on their cell phone.  In addition some consumers have telephones 
in the hands of spouses, friends, and children.  These accessory users may not be as sensitive to 
the minute limits.  When the bill gets hight quickly, especially if the bill is paid by automatic 
bank draft, this could mean the inability to pay a house payment or something else of vital 
importance.  It would be fabulous if the companies would use the technology available and 
inform their customers when their minute limit is getting close.  I know - I have personally 
experienced a spouse using the phone to the huge tune of $900 in one month, and it put a huge 
strain on the relationship.  Thanks you for considering this technologically easy fix that show 
you care about the public! 
 
Feb 1, 2011 8:24:24 PM 
Margaret 
Scranton, PA 
 



.Roaming charges need to stop....now. Phone companies charge the highest amount 
availabe...and no one signed up for that! Stop cell phone bill shock. 
 
Feb 2, 2011 5:13:02 PM 
Phyllis 
Seattle, WA 
 
We have a prepaid quarterly plan & are notified starting about a week before our quarter is up & 
we need to renew or lose our minutes. We don't see any reason why phone companies can't 
notify customers when they are over their limit, but greed. What ever happened to CUSTOMER 
SERVICE?!!! 
 
Feb 2, 2011 9:57:45 PM 
Raymond 
Miami, FL 
 
.Let the people have a little freedom 
 
Feb 2, 2011 2:35:08 AM 
Susan 
Boynton Beach, FL 
 
.No more Bill Shock!  Would appreciate a 'heads up' if I'm heading 'over the line' so my budget 
doesn't have to take a huge hit.  Seems it would be easy for you guys to give us this right?  
Well........why don't you?  We'd really appreciate it. 
 
Feb 1, 2011 2:43:46 PM 
Wallace 
Ventura, CA 
 
.We are very concerned by industry-wide tactics employed to tap into our accounts and pockets. 
Please note the following, with which we agree: 
 
Feb 2, 2011 1:31:11 PM 
jeannie 
Santa Cruz, CA 
 
.over limit charges can add up really fast and get outrageously expensive.  Notice is very easy to 
administrate and can be automatic.  It is not too much to ask... the fees are already high. 
 
Feb 1, 2011 11:56:08 AM 
Stan 
Hartfield, VA 
 
The cell phone companies have ample capacity to track and alert their customers when they are 
approaching the limits on their calling and text service.  Clearly their reluctance to do so is that it 



is more profitable and easier to levy excessive overage fees on their customers.  The cell phone 
companies should be treating their customers in positive and helpful manner....rather than taking 
advantage of them.. 
 
Feb 3, 2011 9:49:07 AM 
Bruni 
Deland, FL 
 
I would like to see the cell phone companies let us know when we are getting close to our limits 
on our phones, we all live very busy lives and many times do not realize that we are dangerously 
close to going over. When we get hit with these exhuberant charges we are forced to make hard 
financail decicions about where do we trim away in order to make room for the over charge on 
the phone bill. That notice would be a BIG help to many families that live pay check to pay 
check. Sincerely, Bruni Colom 1292 Bramley Lane DeLand, FL 32720 
 
Feb 2, 2011 4:58:51 AM 
Frank 
Plainfield, NJ 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 3, 2011 9:03:31 AM 
Eugene 
Baton Rouge, LA 
 
Cell phones being so easily available to those other that the bill payer, it just makes sense to 
require companies to send a warning when usual level of service is exceeded.  Credit card issuers 
have found it is good business to monitor spending habits and take action and notify card holders 
when unusual charges occur.  Makes good sense because this practice cuts down on fraudulent 
charges.  Cell phone companies are apparently opposed to doing their part to decrease untoward 
use of their phone systems.  Too bad, guess you will have to make the decision for them. 
 
Feb 1, 2011 12:00:32 PM 
Melinda 
Oklahoma City, OK 
 
.Consumers deserve interaction to prevent overcharges.  If cell phone companies can text every 
subscriber with their ads for new or enhanced services, they can program this service in, as well. 
 



Feb 1, 2011 1:05:53 PM 
Gopal 
Lubbock, TX 
 
We were hit with a ~$300 over charge bill last year. We could have avoided the charge if the 
good folks at AT&T sent us a text message stating that we are nearing our limit on the rollover 
minutes. But no, they did NOT. I have a feeling that they WISHED we would go over the 
minutes and PAY them the extra.  As it is the cell-phone connections are atrociously priced. 
Please see Indian system - a third world country and notice how advanced and pro consumer they 
are. Here we boast of having the best, but, best for the business, not for a middle class consumer 
like.  You really need to STEP up to the plate and deliver! 
 
Feb 5, 2011 8:48:29 AM 
Judith H 
Burnsville, NC 
 
I have been a victim of this practice on several occasions because of other family members on 
my account. It created a financial hardship.A simple text message warning could have avoided 
this. This is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, 
and urge the FCC to approve its proposal that wireless companies alert me before I go over my 
plan limits.  Sincerely,  Judith H Cole 321 Reserve Dr Burnsville,NC 28714 
 
Feb 1, 2011 2:33:26 PM 
Sandra 
Vancouver, WA 
 
.It is impossible to tell what on earth your bill is actually for...when I go over limit, I try to pin 
down why it happened.  I ALWAYS have to call a rep because the bill has very little 
information...then the rep cannot speak decent english, or really doesn't know or cannot find out 
what is happening.  They have records of times and dates of calls etc., but I never know how 
their records compare to mine, because they will not disclose their records.That is just POOR 
SERVICE.  Even the government runs better than that. 
 
Feb 1, 2011 5:59:51 PM 
Rocco 
Vacaville, CA 
 
.Now is the time to get more control of our wireless networks! 
 
Feb 2, 2011 9:38:39 AM 
Bernard 
Brooklyn, NY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 



nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 6:51:45 PM 
Bonnie 
Coleman, OH 
 
.I think asking for notification from the companies to warn of impending overages is reasonable.  
The companies that are resisting just want to continue to make money. 
 
Feb 1, 2011 12:56:23 PM 
Maurya 
Santa Monica, CA 
 
Transparency, please.  We as consumers certainly pay ENOUGH for services, which should 
include a LITTLE bit of customer service.  No doubt you already have the technology for it, but 
are just being greedy by saving yourself half of a half of a penny by not doing the work to notify 
your customers. 
 
Feb 1, 2011 11:57:59 AM 
Michael 
Stafford, VA 
 
.Parents should not have to wait until their children have used a cell phone inappropriately for a 
long period of time and then end up with a monstrous bill at the end of the month.  The credit 
cards offer this protection via monitoring our usage and notifying us of abnormalities. This is 
done by automated systems, the cell phone companies can save themselves money and conflicts 
if the adopt a prompt notification program. 
 
Feb 1, 2011 12:08:28 PM 
Richard 
Ottawa, KS 
 
.As a cell phone customer, if a completely trivial request is made of the cell phone companies, 
then it is hard for me to accept that they can take an anti-consumer stand.  If over charges are 
part of a necessary business model for them, then they should change their business model.  
Thank you for your consideration. 
 
Feb 1, 2011 1:48:29 PM 
Willie 
Salem, CT 
 



The proposed bill seems to make too much sense to not be voted into law. Let's do the right 
thing. 
 
Feb 2, 2011 10:28:44 AM 
James 
Atlanta, GA 
 
:> 
 
Feb 3, 2011 11:41:32 AM 
Rafael 
Kingsburg, CA 
 
Dear M. Nunes,  Please help in the passing of a law that will required the Cell Phone Companies 
notify the consumer before they go aver their minutes.  Thank you,  Rafael S Colin Kingsburg, 
CA 
 
Feb 2, 2011 11:05:48 AM 
Virginia 
Springfield, VA 
 
My family handles our cell phones well, but I worry about many of my clients. I urge the FCC to 
approve its proposal that wireless companies alert customers before they go over their plan 
limits.  The additional text in this note comes from consumersunion.org, not from me. 
 
Feb 1, 2011 1:58:34 PM 
Kenneth 
San Diego, CA 
 
.Please stop this nonsense. 
 
Feb 1, 2011 12:35:29 PM 
Sydney 
Marietta, GA 
 
This practice of gleefully wanting us to go over our limit is more sanctioned theft. 
 
Feb 1, 2011 3:39:11 PM 
Christine 
Chester, SC 
 
.Please stop the outrageous cell phone bills!!  It is getting to a point when you are a senior citizen 
and on a fixed income, you can't afford a cell phone!! 
 
Feb 1, 2011 2:08:55 PM 
Dustin Shane 



Seattle, WA 
 
.I remember receiving a thick envelope from Sprint but did not open it, after I could not pay the 
bill for a cell phone I had.  They had wanted hundreds of dollars, and I could not afford it!  D. 
Collings 
 
Feb 1, 2011 2:23:21 PM 
Tim 
Boston Heights, OH 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 12:24:50 PM 
Ann 
Saint Louis, MO 
 
.Stop this further manipulation by the cell phone providers. Haven't they stolen enough of our 
money? 
 
Feb 4, 2011 12:30:36 PM 
David 
Louisville, KY 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 2:13:40 PM 
Greg 
Coopersville, MI 
 
If the cell phone providers know enough to text me customized adds, then they can easily 
accommodate sending me a warning about potential high charge overages.  That they won't do it, 
even claiming some mularkey interpretation of the First Amendment, shows that they actually 



have over-charges as part of their business plans.  This is technically fraud in the inducement, 
which is illegal.  Please, put a stop to this insanity! 
 
Feb 1, 2011 12:08:38 PM 
Gretchen 
Santa Barbara, CA 
 
.Cell phone companies should notify me before I go over my limits on voice, data or text service.  
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely, Gretchen Collins 1309 Portesuello Avenue Santa Barbara, CA 
93105 
 
Feb 1, 2011 1:12:05 PM 
Jim 
Young Harris, GA 
 
.I feel cell phone users are being exploited with excessive payments. Please stop this abuse.  Dr. 
Jim Collins for fairness and justice 
 
Feb 2, 2011 9:11:09 AM 
Richard 
Stanley, NC 
 
We can't afford it anymore!!Thank you,Richard C. Colon 
 
Feb 1, 2011 12:44:29 PM 
Norma Struthers 
Colorado Springs, CO 
 
. Have hesitated to  use wireless phones for this very reason. When it is changed I may 
reconsider.   But for now I'm  staying with wired phones  only.  I bet there are others much like 
me. 
 
Feb 1, 2011 6:03:50 PM 
Jean 
Bradenton, FL 
 
As a senior citizen couple, my husband and I have been FORCED in to counting pennies 
regarding all our monthly expenses -- and as we simply cannot live a safe life without a phone 
(well, I guess we COULD but it would certainly be difficult and our friends and family would 
hate not being able to contact us) and we have done our utmost to find a "reasonable" cell phone 



provider and montly package.  We, honestly, cannot afford to pay more than we are right now 
(we'd be DELIGHTED if the cost would go down!) 
 
Feb 1, 2011 6:36:52 PM 
Leslie 
Knoxville, TN 
 
.The American consumers are under tremendous economic pressure, and certainly don't need any 
additional burdens on their budgets. Having notification in place will cost very little to maintian 
once implemented by the phone companies, and provide a needed service to their customers.  
Please pass this measure and give the consumer a well-deserved break. 
 
Feb 1, 2011 8:37:51 PM 
Malcolm 
Scott Depot, WV 
 
Currently I work to control my cell phone bill, but it is a constant question regarding when the 
current month ends and how much time is left in the period. With the available technology and 
the ease with which the cell phone companies send text messages to promote different items, it 
seems to make sense they should be able to provide tools to help consumers control their 
monthly cost. 
 
Feb 2, 2011 11:56:42 AM 
Jim 
Spokane, WA 
 
.Since we have no control over how the wireless companies charge customers; charges for 
calls/texts/pictures coming in and charges for calls/texts/pictures going out, it would be nice if 
they were to notify us before going over plan minutes! 
 
Feb 1, 2011 6:05:19 PM 
Greg 
Tierra Verde, FL 
 
.Just like the banking industry, please limit fees and overage charges on cell phone bills. 
 
Feb 3, 2011 7:58:57 AM 
Albert 
Ann Arbor, MI 
 
.  Please make the simple change that consumers be notified when they are about to go over their 
minute limits.  Albert Comins 529 6th St. Ann Arbor, MI 48103 
 
Feb 3, 2011 11:51:44 AM 
Hugh E. 
Redding, CA 



 
I fell that it is time to end wireless bill shock, and feel it is for some real control.  Cell phone 
companies should notify me before I go over my limits on voice, date or text service.  That way I 
can finally get control over my bills and permanently avoid bill schock.  Wireless companies are 
charging up to nine times the average plan cost for each minute I'm over budget.  I should have 
the opportunity to decide if I want to pay that, or, cut back my usage so I don't go over my plan 
limits.  A quick text from my company would allow me to to make that decision.  This is a 
simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge the 
FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely, Hugh E. Comisky, Jr. 16917 Ski Way Redding, CA  96003 
 
Feb 5, 2011 11:52:37 PM 
Sandy 
Sacramento, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 5:46:06 PM 
Steve 
Minneapolis, MN 
 
.This is a common sense reform, I hope you will support it. 
 
Feb 1, 2011 9:41:56 PM 
jerome 
Goleta, CA 
 
Please don't believe that this kind of thing would be a problem for the phone companies. It seems 
obvious that it just doesn't want their customers to know they are approaching plan limits, 
because that will restrict usage and the companies will loose all that overpriced over limit minute 
income. 
 
Feb 1, 2011 12:40:58 PM 
Michael 
Los Angeles, CA 
 
.I believe that my cell phone bill should reflecy the amount of time that I spend on it. Time is of 
essence.If I'm on the phone alot, I should be charged accordingly. If I curb my time, I should be 



rewarded. Help make it possible to be rewarded for not wasting time on usless things on the 
phone. Thankyou for your time. 
 
Feb 1, 2011 1:16:47 PM 
William 
Cheney, WA 
 
Please represent your constituents, not the phone companies. 
 
Feb 2, 2011 1:16:28 PM 
Randy 
Delray Beach, FL 
 
.This will really help us consumers who are in really tight budget now. Any penny saved by any 
action will help. Please help us on this one. We really need it. If the European Union think its a 
good idea, I think the FCC should decide what is best for the consumer and not for cell 
providers. Thanks and more power to you Sir/Madam! 
 
Feb 2, 2011 11:08:51 AM 
Gretchen 
Litchfield, MN 
 
.Cell phone companies should notify clients before they go over their limits on all services.  This 
would avoid bill shock 
 
Feb 2, 2011 3:41:08 PM 
Gabriela 
Seattle, WA 
 
.Yes!  It's about time this went into play.  I've been asking T-Mobile reps why they can't do this 
for forever.  Thank you!  Thank you!  Gabriela 
 
Feb 3, 2011 6:04:21 AM 
Esther 
New Hyde Park, NY 
 
.I am tired of keeping track of all the details in our daily economic lives. It is an easy thing to 
provide alerts on use of our technology. 
 
Feb 1, 2011 12:26:28 PM 
Jim 
Shoreline, WA 
 
.This bill needs to be passed. Those who can't afford unlimited plans get hurt the most when they 
go over limits. 
 



Feb 1, 2011 12:53:51 PM 
Daniel 
Houlton, ME 
 
.Please vote to require credit card company and cell phone companies to notify customers before 
we go over our limit requirements on the cards. 
 
Feb 1, 2011 10:15:10 PM 
John 
Pittsburgh, PA 
 
.Lets level the playing field and start protecting consumers like you pretend to do.  Help stop 
them from ripping off the public! 
 
Feb 4, 2011 10:02:58 PM 
Judith 
Litchfield Park, AZ 
 
.In fairness to consumers, we should be notified when we reach our contracted limit of minutes 
any given month. 
 
Feb 2, 2011 12:35:00 PM 
Leo J 
STUART, FL 
 
.I hope that you continue think that the European Plan is a good idea and hope you ignore the 
lobbyist  and vote for the wireless to alert the user . Also their minimum minutes is 200 / per 
month . What about a plan for 100 minutes or even  50 minutes/per month 
 
Feb 1, 2011 3:37:26 PM 
Lisa 
Oconomowoc, WI 
 
.I just got a bill for $100 more than I expected because we went over our minute limit - but didn't 
realize it. 
 
Feb 1, 2011 6:38:31 PM 
William 
Springfield, MA 
 
.I have been a Verizon Wireless customer for about ten years. Over that time, I paid thousands of 
dollars to buy more minutes than I would ever need just to make sure I never exceed my monthly 
allotment. And yet, I still exceed the limit and I still get SOCKED with exorbitant overage fees. 
 
Feb 1, 2011 8:10:56 PM 
Dave 



Carrollton, VA 
 
This sux. 
 
Feb 1, 2011 8:32:41 PM 
Quetha 
Yukon, OK 
 
.Please know that many if not all of the American voters support a bill that would prevent wirless 
phone companies from billing exorbiant wireless fees and charges to the consumers bills.  The 
companies should have to notify consumers when they have reached their requested minutes 
limit.  Or at least have that option made available to them. 
 
Feb 1, 2011 1:06:03 PM 
David 
Henrico, VA 
 
Please, I have 3 teenagers, have mercy!!! 
 
Feb 1, 2011 6:25:33 PM 
Tom 
Cumming, GA 
 
.that's ridiculous...why wouldn't this make sense?  what happened to customer service? 
 
Feb 1, 2011 7:34:16 PM 
Judith 
Falcon Heights, MN 
 
Please act now to protect consumers from being victimized by unjust corporate practices! 
 
Feb 1, 2011 12:33:49 PM 
John 
New York, NY 
 
.Let's catch up with the rest of the world. 
 
Feb 1, 2011 1:24:28 PM 
Joe 
Quincy, IL 
 
I'm not a commodity to be used and abused and then ignored. Transparency is a promise of the 
current administration. 
 
Feb 1, 2011 5:29:40 PM 
Edith M. 



Asheville, NC 
 
.Of course cell phone companies want us to have financial shook.  Just like the banks honesty 
fairness for their customers is not their policy.  i don't know why American corporations  bother 
marketing their offerings anymore.  Seems to be they simply use their own version of a gun for 
highway robbery. 
 
Feb 1, 2011 9:36:07 PM 
Mike and Mrs. Jane 
Bloomington, MN 
 
.Cell phone companies should notify me before I go over my limits on voice, data or text service. 
That way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 6:49:44 PM 
Cathy 
Whittier, CA 
 
.It's at least a courtesy to inform customers with this info. In the past businesses actually 
appreciated & respected their customers, by doing a little more. Unfortunately now it seems like 
common practice is screw them or who in the hell cares, as long as we make more money.  At 
the very least a notice or some other kind of signal would help many avoid extra charges that 
cost a lot more money. With the economy as it is, this would give customers a little control with 
how much they spend. 
 
Feb 1, 2011 12:50:05 PM 
John 
Oakland, CA 
 
.Pass it. 
 
Feb 1, 2011 12:59:33 PM 
TOM 
Bellingham, WA 
 
Get on the side of consumers. 
 
Feb 1, 2011 11:41:34 AM 
John 
Moorestwon, NJ 
 



.This is how the system should've been all along! And it's easy enough to notify customers that 
they are about to go over their voice and data limits via text, email or even a phone call! So let's 
get this done as soon as possible please! 
 
Feb 1, 2011 12:53:18 PM 
Carlos 
Petaluma, CA 
 
.I too was a victim of this overcharge rip-off. 
 
Feb 1, 2011 9:41:06 PM 
Agnes 
New Buffalo, MI 
 
.As the above message from my son stated, Cell phone companies can and should be able to 
notify phone uses when they go over their limit before bill shock sets in 
 
Feb 1, 2011 11:50:49 AM 
Christopher 
Zephyrhills, FL 
 
.Remember, "We the People" not "We the Corporations". 
 
Feb 1, 2011 1:17:12 PM 
John R 
Niles, MI 
 
Please do this. It is good for consumers and ultimately good for cell phone providers too as it 
establishes a firm, uniform policy to which all providers must adhere. 
 
Feb 1, 2011 9:18:06 PM 
Mark 
Indianapolis, IN 
 
.Please make businesses compete for market share and make profits through offering better 
features instead of "dinging" people for overages. I support the comments below. 
 
Feb 1, 2011 3:00:29 PM 
Sheila 
Chicago, IL 
 
.With so many entities taking advantage of the consumer, there is very little we can do to prevent 
ourselves from becoming victims.  Please force cell phone companies to nitify us before we go 
over our contracted number  of minutes.  Maybe this will help us from having so many 
unexpected additional costs added to our bills. 
 



Feb 1, 2011 2:52:22 PM 
Bill 
Pasadena, MD 
 
The phone companies make enough money without resorting to the current questionable 
practice. 
 
Feb 1, 2011 6:56:16 PM 
Cameron 
Columbia, IL 
 
I think this is a very good idea to prevent my bill from going above what I think it will be.  Once 
I am notified I can make a decision.  I would like to know these things. 
 
Feb 3, 2011 5:10:28 AM 
Cliff 
Kalamazoo, MI 
 
.We should also not be made to sign "contracts"!!! I never had to sign a contract with a land line 
so why a cell phone?  We shouldn't have to sign a contract for anything WE CONSUMERS 
CHOOSE TO SPEND OUT HARD EARNED MONEY ON!!!!  it's a total rip-off!!! 
 
Feb 1, 2011 12:53:17 PM 
Crystal 
Baldwin, GA 
 
Nothing is more horrible than finding out too late that someone in your family has gone over the 
limit. A simple notification is not difficult to implement, and would help countless families avoid 
bill shock and be able to stay within their budgets. 
 
Feb 1, 2011 1:05:25 PM 
Donald 
Russiaville, IN 
 
.cell phone bill is too high anyway... 
 
Feb 1, 2011 3:11:20 PM 
Gerald 
Lake worth, FL 
 
Please do your part in consumer protection. Pay as you go phones can do it. The minutes 
remaining are displaced on the front screen. The monthly plan phones, can easily let me know 
before I go over. 
 
Feb 1, 2011 11:38:13 AM 
Jeannie 



Goreville, IL 
 
.It would be a blessing to be notified when one reaches or is close to reaching the limits of their 
paid service.   These days when monies are so tight for most everyone, this would mean a great 
deal, and it could additionally bring you more customers when satisfied/happy customers refer 
friends to you because of this service.  Please consider this.  It is very important.  Thank you. 
 
Feb 1, 2011 3:02:18 PM 
Kenneth 
Eugene, OR 
 
.I have often opened my wireless bill and was shocked to find the extra charge for overage usage. 
 
Feb 1, 2011 11:23:06 AM 
Richard 
Livermore, CA 
 
Wireless companies do everything they can to gouge me for every last penny. I get treated like a 
number, a means to an end, and our relationship is impersonal and computerized.  I don't have 
time to go through all my bills and contracts witha  magnifying glass looking for gotchas.  
Therefore, I would like to request the playing field be leveled. 
 
Feb 1, 2011 5:00:47 PM 
Rosa Maria 
San Diego, CA 
 
Please help us with these crazy added expenses that phone companies love to use to fatten their 
pockets.  The last thing we need are more unnecessary expenses in hard times and in good times. 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Rosa 4030 Ampudia 
St. San Diego, CA 92110 
 
Feb 1, 2011 11:53:04 AM 
Sam 
Asheville, NC 
 
.Please require cellphone providers to send a text to their customers warning them when they are 
about to go over their contracted limit of time for whatever services are affected.  It would be 
better to require that cell phone providers only have unlimited plans since it costs them no more 
for their customers to use the services they provide than not, but I understand this may be 



difficult to do. But at least warn customers so they won't be hit with an unexpected large bill 
when they may not be able to pay for it.  Perhaps simply have an overage limit of something 
manageable -- say a $10 fee.  At any rate, do not let the situation continue as it is, with customers 
put into real hardship by surprise by their cell phone companies. 
 
Feb 1, 2011 12:13:33 PM 
William J 
NORTH BELLMORE, NY 
 
In an age where costs seem to rise costantly but the compexity of managing expenses just gets 
harder, this simple legislation goes a long way towards helping consumers make appropriate & 
well informed decisions.  Thank you in advance for your consideration. 
 
Feb 2, 2011 2:21:36 AM 
Barbara 
Littleton, CO 
 
When I purchase a new cell phone I always brace myself for the 'real' bill that arrives at my 
home.  It is always more than one is told or reads in the brochure.  I am tired of the hidden costs.  
I don't believe the service provided costs what one is charged.  I think cell phone AND internet 
customers are exploited as the providers know they have made us dependent on our electronic 
devices.  I am an ardent advocate of paying taxes.  Our citizens must contribute to our 
government in order that it continue to survive.  However, I want my taxes to sustain the health 
and well-being of all of it's citizens. Our taxes must not go to making corporations wealthier and 
to make CEOs richer. 
 
Feb 1, 2011 1:04:27 PM 
Mstt 
West Lafayette, IN 
 
I would like to see cell phone companies be required to notify customers before they go over 
their limits on voice, data or text service. Their current practice is to say nothing and then charge 
outrageous fees that are many times higher than the normal rates, all without so much as a 
warning. A simple text message to the consumer warning that the limit is approaching would 
allow those informed consumers to decide their own course of action, and avoid a nasty surprise 
in their next bill. Cell carriers can profit honestly through selling their services; there is no need 
for them to stick their customers with high penalty fees with no warning. Please urge the FCC to 
approve its proposal that wireless companies alert their customers before they go over their 
limits. 
 
Feb 2, 2011 7:32:31 AM 
Edward 
Chardon, OH 
 
It is time that the consumer is given a fair deal for services provided! There is no reason that the 
consumer should be scammed by the system! The companies who provide the service, were 



smart enough to set up the system, but are unable to put in functions to tell the consumer 
automatically when they are about to exceed there minutes. You should also be able to block 
incoming texting if you do not have a texting plan. 
 
Feb 1, 2011 1:24:45 PM 
Barbara 
Chicago, IL 
 
Cell phones have become essential to modern life, yet they are expensive to have.  Minutes not 
used during one month should be able to be applied towards another month where users run over. 
 
Feb 1, 2011 12:27:31 PM 
Carolyn 
Tempe, AZ 
 
.It's high time that giant corporations stop victimizing hard working Americans and stop trying to 
take advantage of them. 
 
Feb 4, 2011 4:42:12 PM 
Clare 
Louisville, KY 
 
.I have just had to pay over $60extra on my cell phone bill with TMobile because I went over my 
500 minutes per month due to being out of town and having to receive all my calls on my cell 
phone. I do not think I should have to pay minutes for incoming calls as the caller is also paying 
for those minutes!  The majority of the time I have unused minutes left over each month which 
could be rolled over for the times when I need extra minutes but TMobile does not have that 
program. If I knew that I was going to run out of minutes, I would resort to texting.  45 cents per 
minutes for each extra minute is a little steep. These cell phone companies are laughing all the 
way to the bank. It would be a courtesy to their customers to inform them that they are going 
over the limit. I tried to access my account to find out if I was using up all my minutes and was 
told that the information was not available at that time. How convenient!! I was told after I had 
run up $60 in extra charges there was another way I could have got that information?! 
 
Feb 1, 2011 6:38:49 PM 
D A 
Duncanville, TX 
 
.I hope the FCC is successful in this effort.  AT & T has stuck it to us for years. 
 
Feb 3, 2011 6:54:10 PM 
David 
Angleton, TX 
 
.I would appreciate it if Cellular companies are required to text or email a notice to let consumers 
know before they reach their limits on their monthly bill.  Thaks, David B. Cooper 



 
Feb 1, 2011 4:17:33 PM 
David 
Warners, NY 
 
.Require alert of limits. 
 
Feb 1, 2011 6:27:06 PM 
Gene 
Spring Lake Park, MN 
 
.I can't under stand why if I change Cell Phone providers, why I can't use the same Cell Phone I 
have.  Why do I have to purchase a new cell phone.  Why can't I purchase the same type of cell 
phone, say the Droid at any Cell Phone provider. 
 
Feb 1, 2011 6:38:29 PM 
Gerald 
Springfield, NH 
 
.I support Cell Phone Plan Limit NOTICE!  It would be quite simple for cell phone plans to 
incorporate TEXTING a NOTICE to the phone when use exceeds 90 % of the monthly plan 
minutes.  This gives the phone user time to curtail use before exceeding plan limits. 
 
Feb 1, 2011 12:55:40 PM 
Jacqueline 
Cookeville, TN 
 
.I was a Verizon cell phone customer for several years and struggled to not go over my 450 min. 
limit which costs $48 per month with no text. A simple email or text to notify me that I was 
exceeding my limit what have saved me a lot of money.  I currently use Verizon Straight Talk 
which I prepay $34.16 per month for 1000 min. and 1000 texts.  They send texts telling me when 
my minutes and texts are running out and when the next months payment is due.  I have set up 
auto-pay with them. 
 
Feb 1, 2011 5:11:25 PM 
Stephen 
Austin, TX 
 
.Please study what's happening with cell phone costs and help those of us in the lower income 
classes with protection from cell phone providers who are gouging us.  I appreciate your 
considering this. 
 
Feb 1, 2011 1:06:32 PM 
William 
Tampa, FL 
 



Verizon wireless should notify me before I exceed my limit on voice, test, or data service. I want 
to decide whether to exceed it. I'm tired of nearly nine times the average plan cost for each 
minute over the max. A quick text from Verizon would let me decide whether to slow down. 
They make excessive profit on overage charges. William. Cooper. 4924 Rockledge Cir. Tampa, 
FL 33624 
 
Feb 1, 2011 5:21:01 PM 
Victoria 
Oroville, CA 
 
An electronic message notifying a customer when they are about to go over their minutes sounds 
very doable, and should be implemented. 
 
Feb 1, 2011 12:18:37 PM 
Maryjane 
Pittsboro, NC 
 
Quit hurting your fellow Americans! Stop over charging! 
 
Feb 2, 2011 10:17:52 AM 
Matthew 
Weston, FL 
 
It would be nice to know, if it doesn't raise the cost of the service excessively. Perhaps a simple 
text message to your phone is an easy and simple way to allow the customer, the choice of 
buying more minutes or putting the phone away. I think this is especially important for parents 
with children, and as most of us know, children have no concept of how to budget anything.  
Thanks for your time. 
 
Feb 5, 2011 9:10:16 PM 
Thomas R. 
St Petersburg, FL 
 
American consumers demand the right to control their cell phone expenses. They demand the 
right to make their own informed decisions concerning how much they use their phones and how 
much it will cost them. 
 
Feb 1, 2011 5:49:25 PM 
Arthur 
Bloomington, IL 
 
Plain and simple, cell phone companies should be required to notify customers before the 
customer goes over their designated limit.  They find it easy enough to contact their customer 
with business offers so there should be no problem alerting the customer of a potential of 
exceding of their limit.  They evidentally want the customer to exceed the limit so they can 
charge additional fees.  That constitutes sharp practice. 



 
Feb 2, 2011 11:58:36 AM 
Ray 
Murrieta, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Ray 
Corbyons Murrieta, CA 92562 
 
Feb 1, 2011 5:27:44 PM 
Angela 
Gloucester, MA 
 
.I have paid more money then necessary for going over my alotted minutes without my 
knowledge. My bill only offers a rate for minutes not enough for what i need or a huge jump for 
a better plan that I won't use all the minutes. 
 
Feb 2, 2011 3:30:53 PM 
Julia 
Hercules, CA 
 
.It is easy to lose track of your minutes especially when you have a crises in your life.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my usage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Julia Cordell 34 Glenwood Hercules, CA 94547 
 
Feb 1, 2011 5:53:05 PM 
Pat 
Atlanta, GA 
 
.As a business person who relies on my cell phone for 90% of my business calls, I strongly 
support cell phone companies being required to notify customers when they are going over their 
plan limits.  I have 3 other phones on my account for individuals who work with me.  Cell phone 
companies have, for too long, taken real advantage of users. Thank you.  Pat Cordle 
 
Feb 1, 2011 4:07:47 PM 
William 



Harvard, MA 
 
.This is so obvious, it shouldn't even be up for debate.  Of course you should get a notice when 
you are about to go over your plan. 
 
Feb 3, 2011 6:51:52 PM 
Roxanne 
Seattle, WA 
 
.Yes!  Even when I have tried my very best to find out the least expensive options when 
travelling abroad, I have usually been stunned by the bill when returning home.  This will help!!!  
We need this bill to pass.  With the middle class losing more and more of their cash, pensions, 
and jobs, we need some measures to reflect their efforts at fiscal conservation - even when 
Corporations are not held to the same values! 
 
Feb 4, 2011 6:48:30 AM 
Mia 
Nahant, MA 
 
.This is a simple low cost aid that should be available to all consumers. It's sad that it takes 
government intervention to provide it as a service to customers, and a testament to the fact that  
companies are NOT prepared to do the right thing on their own. This is exactly what we need 
and pay for from our government to manage the corporations that would prey upon consumers 
without controls. 
 
Feb 2, 2011 1:30:02 PM 
Frank 
Alexandria, VA 
 
Please require Cel phone providers notify their customers when they are close to exceeding their 
limit. . 
 
Feb 2, 2011 3:04:53 PM 
Gary 
Eugene, OR 
 
.This is a no-brainer! 
 
Feb 1, 2011 11:37:15 AM 
Joe 
Houston, TX 
 
.Thank you, Joe Cornelius 
 
Feb 1, 2011 2:20:30 PM 
Lila 



Cranberry Twp, PA 
 
.We cell phone users need the warning that our charges are going overboard. It is easy for the 
phone companies to do ths for us. 
 
Feb 1, 2011 2:18:04 PM 
Lia 
New Paltz, NY 
 
.Please respect your customers in these hard economic times by notifying them that they are 
running out of minutes before it happens. 
 
Feb 3, 2011 2:11:45 PM 
Chuck 
Reno, NV 
 
This is common-sense legislation, a no-brainer. it's very simple and FAIR for carriers to warn me 
when I'm going to incur large unanticipated charges. 
 
Feb 1, 2011 3:24:06 PM 
Bradley 
West Palm Beach, FL 
 
.See below. 
 
Feb 1, 2011 3:33:02 PM 
Anthony 
Seattle, WA 
 
Please take note.. 
 
Feb 2, 2011 8:12:47 PM 
Bruce 
Poughkeepsie, NY 
 
It is extremely important to have cell phone companies contact us prior to our go over our limits.  
This would be a very, very helpful ruling. 
 
Feb 1, 2011 12:55:31 PM 
Harry 
Castle Rock, CO 
 
This kind of notification could easily be automated and involve very little cost or effort. 
 
Feb 1, 2011 3:53:32 PM 
Micheal 



Brewerton, NY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Michael 
Cortese Brewerton,N.Y. 13029 
 
Feb 1, 2011 6:46:45 PM 
Demelza 
Sweet Home, OR 
 
.Corporate GREED is absolutely Over-the- top!! You can only push consumers so far and then 
there ARE consequences. how about backing off this latest greed agenda or, is this just TOO 
MUCH TO ASK!!?! 
 
Feb 1, 2011 5:01:38 PM 
Mary 
Barstow, CA 
 
.Cell phones are a blessing and a curse!!  They serve a purpose but if you ever look at your bill, it 
does not resemble what you were told your monthy bill would be when you signed up.  Many 
older people use cell phones but are not really "techies" and they may not check their usage of 
minutes.  Please don't let the phone companies tack on extra charges because someone made an 
honest mistake and went over their minutes!! They have the technology to notify people if they 
are about to go overt their minutes.  Please rule on the side of the people.  Mary Costa 2033 
Trinity Ave Barstow, CA 92311 
 
Feb 1, 2011 7:26:38 PM 
Clayton 
Fort Lauderdale, FL 
 
Yes, it seems reasonable to me that my cellphone company should alert me when I am about to 
purchase something that exceeds my monthly contractual allowance.  Better than informing me 
via text (which I don't use), I would prefer that my usage simply be denied upon reaching the 
monthly limit unless I opt in for specified additional charges. 
 
Feb 1, 2011 1:21:41 PM 
Kenneth 
Wilsonville, OR 
 



I support the requirement for online (through the cell phone) notification  warning of the 
impending limit usage limit. Not only for the minutes use but text message use, roaming use, and 
other upcharges added to the month to month and the annual contracts.  I also want greater 
availability and documentation on my bill and in my agreement of my current limits in each of 
the monitored services and those prices and limits need to printed in my agreement. Service 
T&Cs and service costs need to be tied together not managed, reported, and documented 
independently. Any price changes that can occur during the life of the agreement need to printed 
in a way to differentiate them from the legal crap in the agreement. 
 
Feb 1, 2011 12:54:50 PM 
David 
Lansing, MI 
 
This just makes sense.  If corporations could be trusted to have their consumers' best interests in 
mind, we would not have a need to legislate this.  Unfortunately, corporations, by definition, 
have only their bottom line in mind. 
 
Feb 1, 2011 12:53:25 PM 
Joseph 
Spokane Valley, WA 
 
.In my opinion the wireless cell phone companies are taking unfair advantage of the popularity of 
cell phones in their pricing and fees. These comanies are acting if it isa a monopoly. New 
regulations must be instituted and then enforced. 
 
Feb 2, 2011 1:20:53 AM 
Teresa 
Camden, TN 
 
. It wouldn't take much, with the technology that exist, to have an automatic warning sent to 
people who are about to go over.  Companies have made a fortune from cell phone customers, 
they should do something to keep them from loosing more money. Also, there should be a 
reduction in what they can charge for overages and fees. Teresa Cuff 
 
Feb 1, 2011 7:39:00 PM 
Peter 
Malvern, PA 
 
.Require wireless providers to notify customers brfore the customer exceeds their cell phone plan 
limits and ecessive charges and penalties are incurred. 
 
Feb 1, 2011 2:57:11 PM 
John 
Bear, DE 
 



Please, please, take action now before higher rates are upon us. I am a retired Federal Employee 
who is going through his 2nd year of no COLA.  Everything else is going up, Health Insurance, 
Gasoline (again), groceries, newspapers, shipping of good from mail order firms, just the tip of 
the ice berg.  Citizens on the Federal Retirement Systems and Social Security recipients alike 
feel the pain, and it seems as tho its just gonna keep mounting. 
 
Feb 5, 2011 2:02:46 PM 
Shane 
Woonsocket, RI 
 
The only reason the cell phone companies would fight this is because they WANT you to get 
yourself into financial trouble. It's dishonorable and we shouldn't allow them to do it. If a product 
is going to hurt us and not give us the option to protect ourselves, then we need other people (the 
FCC) to protect us from it. All we're asking is that they let us know when we need to protect 
ourselves. Please help us with this. Thank You. 
 
Feb 1, 2011 3:53:32 PM 
Richard 
San Rafael, CA 
 
. This is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and 
urge the FCC to approve its proposal that wireless companies alert me before I go over my plan 
limits.  Sincerely, Richard W.Couvillion 25 Salvador Way San Rafael, CA  94903 
 
Feb 1, 2011 5:19:35 PM 
Joan 
Dallas, TX 
 
Yes, do all that you can for the underclass and working poor who can't survive w/o cell phones. 
 
Feb 1, 2011 1:07:40 PM 
Barbara 
Cambridge, MA 
 
.It is important to hold the wireless companies accountable to the FCC and the public for full 
disclosure and cell phone limits for service.  I ask that appropriate action be taken immediately 
on this issue.  Thank you for your consideration. 
 
Feb 1, 2011 9:47:55 PM 
Daniel 
Decatur, AL 
 
There's no need for these cell phone companies to not warn the consumer when they're about to 
exceed their monthly minutes. 
 
Feb 2, 2011 5:02:16 PM 



Glenda J 
Collins, GA 
 
Please protect the consumer. 
 
Feb 1, 2011 12:55:07 PM 
Karen 
San Marcos, TX 
 
Please help us all better manage our budget by eliminating the possibility of unplanned overages. 
 
Feb 1, 2011 4:27:18 PM 
Virginia 
Grand Blanc, MI 
 
.Get some ethics....do you know what they are?  Do the right thing for once! 
 
Feb 1, 2011 12:34:27 PM 
Ben 
Studio City, CA 
 
.At this time, my cell phone service company isn't required to notify me before I go over my 
limits on voice, date or text service.  They should be required to do so.  Please make it 
mandatory. 
 
Feb 1, 2011 4:50:44 PM 
Fred 
San Francisco, CA 
 
It is time that the very profitable cell phone companies do the pro-consumer thing by notifying us 
before exceeding my limits!  Cell phone service is way too pro business as it is! 
 
Feb 2, 2011 1:40:41 PM 
Greg 
Weatherford, TX 
 
.How about working with the people who you are actually supposed to take care of instead of the 
big companies who throw money toward affecting policy. this is a good idea and I want to see it 
implimented. They make enough profit by outsourcing everything they can anyway. 
 
Feb 1, 2011 9:48:21 PM 
Kristina 
Pittsburg, CA 
 
.I hope that you will strongly consider this change. Cell phone companies make way too much 
money on overage charges. This change would allow individuals the opportunity to keep from 



having a huge bill that they cannot afford and then subsequently having their phone turned off 
because they cannot afford to pay it. 
 
Feb 1, 2011 12:51:56 PM 
Laurel 
Marietta, GA 
 
.This is a must.... WE MUST REQUIRE the wireless companies to text you or alert you before 
you hit your cell phone plan limit.........WE MUST PROTECT OURSELVES.... You, me and all 
consumers! 
 
Feb 1, 2011 11:52:46 AM 
Tinker 
Wilmington, DE 
 
Really!  Anyone with a teenager or who has had a teenager.....or who is mature like me(64 +) 
and slightly confused by the ever-changing world and lexicon specific to the electronics world 
knows that this change is critical for consumer protection.  Please make this happen! Tinker Cox 
 
Feb 1, 2011 2:05:28 PM 
Douglas 
Jensen Beach, FL 
 
There's enough problems going on in the world. Why dont we start fixing the mess by holding 
our domestic businesses to higher standards? People all around will be nicer as a result. 
 
Feb 2, 2011 12:19:23 AM 
Michael 
San Diego, CA 
 
.Please help end these abusive practices 
 
Feb 1, 2011 12:59:17 PM 
Hilary 
Mundelein, IL 
 
.I'm on a budget and cannot afford to go over my minutes. It's bad enough that my plan that was 
supposed to be $99--is like $140 because of all the taxes and extras that are added to the bill, 
anymore and I wouldn't be able to afford it. 
 
Feb 1, 2011 1:49:08 PM 
Donna 
Eugene, OR 
 
.Stop overages 
 



Feb 1, 2011 4:25:50 PM 
Donna 
San Tan Valley, AZ 
 
This is such a "no brainer", I'm surprised it hasn't been madatory from the start.. 
 
Feb 1, 2011 12:44:45 PM 
Janet 
San Francisco, CA 
 
I received a cell phone bill that was about $200 above my normal bill because the rates for 
minutes above the plan allowance were charged at 4 or 5 times the base rate.  Absolutely they 
should tell you when you are nearing your limit. 
 
Feb 1, 2011 12:46:16 PM 
Richard 
Bremerton, WA 
 
.Consumers deserve the right to be notified when they are about to expend thier minutes for the 
month.  The fact that companies use this as a huge money maker demonstrates the need for this 
provision.  Please do right by the american consumer. 
 
Feb 2, 2011 7:21:48 AM 
Jonathan 
Bourg, LA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, Jonathan 
Crappel 4205 Hwy 24 bourg, LA 70343 
 
Feb 2, 2011 1:34:54 PM 
Edward 
Peachtree City, GA 
 
.Please help consumers eliminate the shock that happens when cell phone bills are received and 
usage has exceeded plan limits. If cell phone companies sent emails or text messages to 
customers when their usage equaled 90 percent of plan limits, customers would have time to 
respond before additional charges are assessed. 
 
Feb 2, 2011 3:49:16 PM 



Janet 
Scottsbluff, NE 
 
.It is unethical and should be illegal to allow cell phone users to run up their bills beyond their 
ability to pay. And then, to charge them a reconnection fee. Get real and stop being so greedy 
with your customers! 
 
Feb 2, 2011 12:20:51 PM 
Kellie 
Lyons, CO 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Kellie 
Craven P.O. Box 856 Lyons, CO 80540 
 
Feb 1, 2011 12:53:16 PM 
Mark 
Vancouver, WA 
 
Cell phone companies have advanced email notification systems already in place and having 
them add these overage alerts to these systems cannot be difficult or burdensome to them - other 
than the fact that it will reduce their profits due to consumers awareness. 
 
Feb 1, 2011 12:45:12 PM 
Peter 
Rochelle, VA 
 
.The Cell phone  prices are to high now. when a contract is written it should have unlimited 
freedom to raise prices at the telecom will. Prices should only be alowed to change at the end of 
the contract period. 
 
Feb 1, 2011 12:32:53 PM 
Shirley 
Saint Louis, MO 
 
.Other countries require that their provider sends a text or alert before limits are exceeded.  
Shouldn't we be just as consumer-friendly in the USA? 
 
Feb 1, 2011 1:58:28 PM 
William 



Merritt, NC 
 
.This change is long overdue! 
 
Feb 1, 2011 11:18:26 AM 
Jacquelyn 
Bethel, ME 
 
This issue does not impact me directly because we have opted for  a "buy minutes as needed" 
plan with a very simple phone - no camera, texting, etc. But I absolutely support the idea that  
cell phone companies should notify customers before they go over their limits on voice, data or 
text service.  I urge the FCC to approve its proposal that wireless companies alert customers of 
being near their plan limits in a timely manner.  Sincerely, 
 
Feb 1, 2011 8:28:07 PM 
Richard 
Lakewood, CO 
 
.Requiring the wireless provider to send a text to a subscriber before she reaches her cell puone 
limits is a good thing-equivalent to requiring banks to have customers opt out of debit card 
overages and their respective fees. 
 
Feb 5, 2011 7:26:24 PM 
Mary 
Winter Haven, FL 
 
.It would be a simple matter for wireless companies to notify us of any additional charges. 
Eventually one company will comply and we'll all move in that direction wiith our service. That 
will be a lot of new business for the inovative company 
 
Feb 1, 2011 6:28:59 PM 
David 
Rochester, IL 
 
This is a simple step toward requiring service providers to provide what we as consumers need 
rather than what they want us to have. 
 
Feb 1, 2011 2:55:40 PM 
Brett 
Elkhart, IN 
 
support the average person, who doesn't have time to keep track of their minutes, because they 
are working two jobs just to survive, not big biz as usual. 
 
Feb 2, 2011 2:57:02 PM 
Jeanne 



Huntington Beach, CA 
 
.My income is limited  I can afford my plan but not the extra charges. Please help me limit my 
costs and stay within my budget. 
 
Feb 1, 2011 1:34:01 PM 
Louis 
West Henrietta, NY 
 
.It is especially onerous to senior citizens if they are not notified of overages. 
 
Feb 1, 2011 1:44:38 PM 
Catherine 
Creve Coeur, IL 
 
.Wireless companies need to send us a text or alert before we hit our cell phone plan limits. 
 
Feb 2, 2011 7:07:39 AM 
Kevin 
Atlanta, GA 
 
.Please listen to the people and help work with us.Thanks 
 
Feb 1, 2011 6:18:02 PM 
Brenda 
Matteson, IL 
 
.Please, please, please require cell phone providers to alert me BEFORE I go over my voice, 
data, or text limits. 
 
Feb 1, 2011 11:43:26 AM 
David 
Hamden, CT 
 
.Please require cell phone companies to alert consumers when they approach limits that trigger 
high fees. 
 
Feb 1, 2011 1:22:05 PM 
Donnie 
N. L. R., AR 
 
.These practices are not fair to the American public. 
 
Feb 1, 2011 3:10:00 PM 
Jacqueline 
Chicago, IL 



 
I feel like i've been forced into a unlimited plan, just so I know I won't go over my minutes nor  
constantly remind my teenager not to go over 
 
Feb 4, 2011 9:04:22 AM 
Wayne 
Saint Louis, MO 
 
While I try and keep track of my monthly cell phone minutes , I see no reason that my cell phone 
company should not notify me before I go over my monthly limit.  It comes close to a bait and 
switch as wireless companies are charging up to nine times the average plan cost for each minute 
I'm over budget. I should have the opportunity to decide if I want to pay that, or cut back my 
usage so I don't go over my plan limits. A quick text from my company would allow me to make 
that decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of 
bill shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely, Wayne Crosslin PO Box 471 Saint Louis , MO 63166 
 
Feb 1, 2011 9:59:50 PM 
Kim 
Kenmore, WA 
 
This has happened to me a few times and it is always devestating to my budget and humiliating 
to have to call and beg that they do something to help me (and sometimes they won't). 
 
Feb 1, 2011 1:56:00 PM 
Jim 
Aguada, PR 
 
.This measure would especially help those of us with family plans, where some family members 
do not living in the same household, let alone the same state. 
 
Feb 3, 2011 4:32:18 AM 
Joan 
Topeka, KS 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Mrs. Joan 
Crouse Topeka, KS 66618 
 
Feb 1, 2011 12:31:10 PM 



Brad 
Tipp City, OH 
 
Stop cell phone bill shock! Stop cell phone bill shock! Stop cell phone bill shock! Stop cell 
phone bill shock! 
 
Feb 1, 2011 11:37:07 AM 
Rhonda 
Evansville, WY 
 
. The  cell phone companies are always sending "reminders" about buying a more expensive 
plan, or buying more minutes. It seems that they could just as easily send a reminder that we are 
going over our limits. 
 
Feb 2, 2011 2:39:56 PM 
Dannie 
Vallejo, CA 
 
.please set Stander eds that can be reasonable and understandable 
 
Feb 1, 2011 12:30:38 PM 
Terry 
Sherman Oaks, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Terry 
Crowe 3491 Shernoll Pl. Sherman Oaks, CA 91403 
 
Feb 1, 2011 5:42:13 PM 
Joyce 
Morton, PA 
 
This is a no Brainer. . . . 
 
Feb 3, 2011 12:45:40 PM 
Robert 
Elizabeth, CO 
 
I have my family's cellphones on auto-pay and do not even know about the overages until I find 
an overdraft on my checking account.  I will be changing my cell provider to one who will reveal 



the amount of a bill in advance of the auto-pay (which I thought was required by law) and would 
like to find one who will also offer a usage-limit warning. 
 
Feb 1, 2011 1:59:11 PM 
Patricia 
Saint Cloud, FL 
 
PLEASE make them send us an alert message! 
 
Feb 2, 2011 11:16:08 AM 
Wendy 
Kirkland, WA 
 
Stop cell phone bill shock or cell phone companies might find a new cell phone company 
developing with lower costs.  I have already seen an ad for one on the television. 
 
Feb 1, 2011 5:15:40 PM 
Briggitte 
Woodbury, NJ 
 
Cell phone companies have no problem sending a text message when they want to sell you their 
latest item - why can't they text you advising you are going over your call limit, or data limit? 
 
Feb 1, 2011 2:35:17 PM 
Judith 
Winters, CA 
 
.I have four children, three of whom are still on my wireless plan and even though I have a 
generous allowance of paid minutes I have gone over that allowance many times. I personally 
have not had much difficuloty  paying the overages but I have a sister with 9 children who can ill 
afford even $5 in overage fees. I'm sure there are many like her. We, as a society, have become 
so dependent on using our cell phones that even those who struggle to pay their bills every 
month consider it a necessity. It is only fair that they/we be notified when there will be extra 
charges for excess usage. Although we can check our minutes on our own, there are many times 
when we are too busy and distracted to do so. It would take very little for the phone companies to 
notify us when we have run out of our plan minutes. They certainly notify us every time there is 
something new they want to sell us. As is often the case, it is the poor who suffer the most from 
these unexpected charges and it is often the poor who are less educated and less organized to 
keep up with tracking the minutes themselves. Let's give them a hand up. 
 
Feb 1, 2011 1:28:26 PM 
Migdalia 
Dover, NJ 
 
'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 



control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Migdalia 
Cruz 435 E. McFarlan St. Dover, NJ  07950 
 
Feb 1, 2011 2:03:50 PM 
Clayton 
Edgewood, NM 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, [Clay 
Cryer 20 Barbara lane Edgewood, nm 87015 
 
Feb 3, 2011 7:53:00 AM 
Knox 
Huntington, VT 
 
.Let's make this fair for busy people. 
 
Feb 1, 2011 6:59:35 PM 
Therese 
Santa Barbara, CA 
 
I once suffered cell phone bill when I first signed up for a calling plan covering the entire 
continental US.  What was supposed to be a $39.99 bill actually billed as over $400!!!  This kind 
of consumer abuse just isn't ok on any level.  It's fraud.  Notification of minutes used, text 
messages used, etc., is an easy to-do for providers, as providers keep track of these numbers.  
Make an industry known for ripping of consumers be more respectful of their consumers. Give 
usage notifications when a consumer reaches number of minutes/texts/etc. paid for by plan, and 
that additional minutes/texts/etc. will be charged at X amount, starting at X time/usage. 
 
Feb 1, 2011 1:35:39 PM 
Diana 
Port Townsend, WA 
 
In this economy, with so many unemployed or hardly employed, we need to know that the phone 
companies are not making matters worse because of simple greed. This is not a time for such 



greed. Phone companies need to "man-up" and do the right thing for this country. We are all 
watching you. 
 
Feb 1, 2011 12:49:03 PM 
Dave 
Boulder, CO 
 
Cell phone companies are raping users with announced overage and roaming charges, we at least 
need to be notified!. 
 
Feb 1, 2011 7:27:57 PM 
James 
Lorton, VA 
 
I don't mind paying a very small fee for this service. 
 
Feb 1, 2011 12:50:13 PM 
Kristin 
Cary, NC 
 
Please be fair with cell phone bills.  Wireless companies are charging up to nine times the 
average plan cost for each minute I'm over budget. I should have the opportunity to decide if I 
want to pay that, or cut back my useage so I don't go over my plan limits. A quick text from my 
company would allow me to make that decision.  This is a simple solution that puts me in control 
of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits. 
 
Feb 1, 2011 3:53:32 PM 
N 
Jacksonville, FL 
 
Why is the US so far behind Europe countries in wireless phones?  Take this step and keep us 
from falling further behind, giving more power to the greedy cell phone companies.  I'm tired of 
wireless bill shock, and ready for some real control. Cell phone companies should notify me 
before I go over my limits on voice, data or text service. That way I can finally get control over 
my bills and permanently avoid bill shock.  Wireless companies are charging up to nine times the 
average plan cost for each minute I'm over budget. I should have the opportunity to decide if I 
want to pay that, or cut back my usage so I don't go over my plan limits. A quick text from my 
company would allow me to make that decision.  This is a simple solution that puts me in control 
of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits. 
 
Feb 4, 2011 12:36:32 PM 
Aileen 
Shepherdstown, WV 
 



I'm very thrift-conscious, but my cell phone provider isn't very helpful when I'm trying to watch 
my bill. An automated message sent when I'm getting close to my usage limit would prevent 
charges I can't afford. Please approve the proposal that would require cellular providers to send 
tese alerts.  Thank you! 
 
Feb 2, 2011 10:50:03 AM 
John 
Quinebaug, CT 
 
.While your at it get rid of contracts and other cell company abuses of the consumers! 
 
Feb 1, 2011 9:13:32 PM 
Barry 
Norco, CA 
 
It makes way too much sense that cell phone providers should send text messages and alert their 
customers about reaching limits to their respective plans. 
 
Feb 1, 2011 4:45:58 PM 
Constance 
Richardson, TX 
 
.When this happened to me, I canceled and went with a provider that had NO limit.  I have been 
happy.  But my contract was up and I could do that.  If I had been under contract, I would have 
been really mad and justly so.  Yes, they can email or text you about all the things they want to, 
but nothing to help you manage your acct. Greed is ruining this country. 
 
Feb 2, 2011 5:16:22 PM 
S 
Massapequa Park, NY 
 
.It is important to have the wireless providers send you a text or alert when you hit your cell 
phone limits-it should be a given-just common courtesy-when did all of these companies get so 
greedy? 
 
Feb 1, 2011 5:04:25 PM 
cindy 
Bowdoinham, ME 
 
run away corporation.... greed... isnt that one of the deadly sins? seems like someone should be 
watching out for the consumer 
 
Feb 1, 2011 1:18:40 PM 
Margaret 
Portland, OR 
 



.Stop cell phone bill shock 
 
Feb 1, 2011 4:49:48 PM 
Karen 
North Kingstown, RI 
 
.I have had many overage charges and felt it was very unfair to the consumer.  A change is long 
over due.  The consumer should definitely be alerted before you are charged extra money. 
 
Feb 1, 2011 6:28:55 PM 
Catharine 
Mount Pleasant, SC 
 
This seems like a no-brainer to me.  I have no way to keep track of my calls or minutes without 
carrying pencil and paper with me -- hardly a reasonable thing to do.  Phone companies are 
keeping track of every minute and every call and know my limits -- so their computers can 
initiate an e-mail or text message without any additional expenses. They simply have to write a 
very basic program to automatically send out a notice advising me that I'm near my limits. 
Thanks for your consideration! 
 
Feb 1, 2011 6:23:35 PM 
Kevin 
Indianapolis, IN 
 
.How simple could it be? 
 
Feb 1, 2011 12:54:01 PM 
Jim 
Kailua, HI 
 
.Yes, we need help from you, our leaders! 
 
Feb 1, 2011 5:48:53 PM 
Catherine 
Santa Monica, CA 
 
.That's why I hardly use my cell phone, which is pay-as-you-go in any event.  I can no longer 
trust giant corporations to behave in a non-criminal fashion. 
 
Feb 2, 2011 10:52:40 AM 
Donna 
Avon, CT 
 
.Please enact regulation to require cell phone companies to notify users when approaching 
overage use of time beyond the contract program of minutes. We have experienced overtime 



charges, as there are 3 phones on our contract. They keep track of this anyway, so it will be easy 
to notify customers with a text message. Thank you for helping, Donna Curtis 
 
Feb 1, 2011 11:42:35 AM 
Eugene 
Shokan, NY 
 
Let's help the people. 
 
Feb 1, 2011 11:43:23 AM 
Leslie 
Shokan, NY 
 
Passing this is common sense. 
 
Feb 2, 2011 1:44:07 PM 
Richard 
Bangor, ME 
 
.45 cents a minute overage charge. That's outrageous!!! I want my cell phone company to legally 
have to notify me when I approach my limit. Please make it so. 
 
Feb 1, 2011 1:15:22 PM 
Peter 
Tucson, AZ 
 
.Anything to help curb the outrageous costs of using a cell phone! 
 
Feb 1, 2011 2:37:47 PM 
Sarah 
Bloomington, IN 
 
I have had the unfortunate experience of opening a bill, expecting the normal budget 
expenditures, only to find that my bill is shockingly higher, even double the expected rate due 
going over my limit.  As an employee that is often on call, even while at home, answering the my 
personal phone for quick business verification, or receiving numerous text messages from 
employees or friends (for which I have no control to deny...and am thus subject to the same 
overage charges even if I have made a conscious effort to NOT text message myself), I have 
suddenly found myself facing extra charges that strain my budget allowance. 
 
Feb 1, 2011 1:06:34 PM 
Ann Marie 
Ridley Park, PA 
 



.Stop Cell Phone Bill Shock.  My husband & I are contgemplating doing away with our cell 
phone due to high costs of everything in 2011!!!  We have been unemployed since 2006 & with 
so signs of employtment at our ages, 66 & 75.  Thanks 
 
Feb 2, 2011 1:38:56 PM 
Jane 
Bend, OR 
 
Enough of extra fees.  Consumers have the right to receive a message to let us know when we 
have gone over our allotment.  I need to have control over my cel phone bill! 
 
Feb 1, 2011 11:06:41 PM 
Victor 
Omak, WA 
 
Please require all of the Cell Phone companies to advise their customers if their usage 
approached their plan limits. Either/or email or a no cost text message should be used. 
 
Feb 1, 2011 7:12:05 PM 
Lisa 
Drexel Hill, PA 
 
.Stop the Wireless phone companies from billing me for overage minutes without warning me 
that I am going over. 
 
Feb 1, 2011 1:59:22 PM 
Mary Lou 
Plainfield, IL 
 
.How much did you give to corrupt our representatives???? 
 
Feb 1, 2011 5:12:46 PM 
Jakub 
Ann Arbor, MI 
 
Please stand up for consumers!  Please have companies notify us when we are about to go over 
our minutes (e.g. by text message). 
 
Feb 1, 2011 4:27:32 PM 
Joseph 
Rockaway Beach, NY 
 
Sirs, I whole-heartedly endorse a regulation requiring cell phone providers to notify customers 
before they hit cell phone plan limits. As a father of three children I was hit with an unexpectedly 
exhorbitant overage charge of $1,000 when my son, in one month, and without my knowledge or 
consent, exceeded the plan limits. A simple notice from my provider would have obviated this 



cost. It is a no-brainer: make cell phone providers notify customers before they exceed their plan 
limits.  Sincerely, Joseph M. Dash 
 
Feb 2, 2011 10:25:04 PM 
R 
AC, NJ 
 
Stop The Cell Phone Bill Shock!!!!!!!!! 
 
Feb 2, 2011 2:06:57 PM 
Arthur 
Boynton Beach, FL 
 
.It is a no brainer and easy enough and inexpensive to the cellphone company to notify me before 
I go over my limits on voice, data or text service. Not notifying the customer is a ripoff! 
 
Feb 1, 2011 3:18:16 PM 
Dorothy B?> 
Miami, FL 
 
.It is time that you and your 'cohorts' began giving some consideration to your clients, in light of 
the fact that there are so many tmes that there are 'booboos' with your service!  Better service 
will certainly bring more clients in the long run!. 
 
Feb 2, 2011 7:25:12 PM 
Susan 
Nottingham, MD 
 
.The warning this would provide will help people recognize when they need to buy a bigger plan 
as well as help them keep their costs under control.  No one likes an unexpected bill, but 
sometimes emergencies keep folks from focusing on their total minutes as they try to problem 
solve from a distance. 
 
Feb 1, 2011 1:08:18 PM 
Barbara 
Ventura, CA 
 
.My husband and I are frustrated and furious with the outrageous add-ed on charges to each and 
every mobile phone bill. The phone companies are making millions of dollars on charges that are 
not related to service.  Please act to STOP these practices now! 
 
Feb 1, 2011 11:07:40 PM 
THOMAS & DIANE 
Arroyo Grande, CA 
 



If the cell phone companies are good and honorable citizens of and players in our economic 
system, they should have no problem with reasonable requirements for notification of possible 
overage fees. 
 
Feb 1, 2011 3:13:55 PM 
CARLA 
CORTE MADERA, CA 
 
.Notifying us of rate increases is just common decency!!! Most people have to budget their 
expences, in order to manage their finances, and it is impossible to plan, if you are constantly 
being ambushed!! It is reasonable & just plain common sense to be notified of rate changes! 
 
Feb 1, 2011 10:11:10 PM 
LINDA 
SAUGUS, CA 
 
I fear every time my cell phone rings....will it take me over?  I am a senior and funds are 
limited.....  Even though I put my number on the do not call list they still call.  IF I was notified 
my minutes were up, I COULD DECIDE what to answer or who to call. 
 
Feb 1, 2011 7:00:07 PM 
GARY 
Easton, PA 
 
.i have been burned several times. 
 
Feb 1, 2011 3:55:11 PM 
PAT 
STUART, FL 
 
.ALLL HIDDEN FEES SHOULD BE REVEALED AND THE ONEROUS CONTRACT FEES 
THAT KEEP US CAPTIVE,  ALSO THE ANNOYING TEXTS THEY SEND THAT COULD 
COST W/O  US KNOWING  ABOUT WITH PHONES WE DO NOT REALLY KNOW HOW 
TO OPERATE AS THEY KEEP CHANGING THEM ALL THE TIME .  ARE THEY A 
NECESSARY EVIL? -  YOU BET AND COST MORE AND MORE EVERY YEAR. 
 
Feb 1, 2011 12:03:49 PM 
KAREN A 
Ventura, CA 
 
Really think this through.  It's something we've needed for a long time.  We can get notified by 
text messages for EVERYTHING ELSE UNDER THE SUN from our cell providers EXCEPT 
"you're near the cap on your minutes." 
 
Feb 1, 2011 12:26:04 PM 
Paul 



Chesapeake, VA 
 
.Please take action and ask the FCC to require cell phone companies to notify a person before 
they incur overage charges.  Technically, this is very easy for them to do and it is the only fair 
way to go. 
 
Feb 2, 2011 6:32:37 PM 
Angelina 
Brooklyn, NY 
 
It is time to stop predatory behavior towards American consumers.  We CAN and SHOULD be 
an example to other countries on how to treat our citizens fairly and honestly instead of setting 
an example of how to make our citizens feel like chumps.  Cell phones are no longer a luxury 
item, they are a necessity. We MUST give people the chance to avoid going into debt over a 
phone bill. 
 
Feb 1, 2011 2:22:42 PM 
George 
Garrison, NY 
 
Credit card companies send text and email alerts when you exceed pre-set spending limit and 
when your payment is due, banks send alerts for various account activities, verizon sends a 
text/email when I pay my bill.  There is absolutely no reason why cell phone companies can't 
send an alert when a customer is near the liit on minutes.  This is a no-brainer and it is shameful 
that the industry won't do this on their own. 
 
Feb 1, 2011 12:14:03 PM 
Robert 
Jacksonville, FL 
 
.Thank you for your efforts and support 
 
Feb 1, 2011 2:08:52 PM 
Barbara 
Bullard, TX 
 
Come on!  Be fair to the customers.  Cell  phone rules and usage are complicated enough without 
tricks and traps. 
 
Feb 2, 2011 7:27:00 AM 
Michael 
Memphis, TN 
 
.The industry already takes advantage with their excessive rates and "extra fees". Lets stop them 
from exploiting the consumer further. 
 



Feb 1, 2011 8:45:23 PM 
Dan 
Caledonia, MI 
 
.Please do the right common sense thing to protect consumers and require the companies to 
notify when minutes are out. Dan 
 
Feb 1, 2011 12:50:59 PM 
Emily 
Franklin, NC 
 
.My husband, age 94 and I, age 85, both being of sound minds and bodies, were understandably 
shocked when we eceived out current cell phone bill, which was double that of the previous 
month. The difference was exhorbitant over-limit charges.  Most of our long distance calls are 
made through our landline long distance carrier, and are quite inexpensive. I cannot understand 
how there was such a large overage on the cell phone, something we certainly cannot afford to 
continue.  We would be very appreciative if this petition were adopted, for we have the cell 
phone primarily for emergencies. 
 
Feb 1, 2011 1:04:58 PM 
Felicia 
Seattle, WA 
 
This is common sense and everyone would benefit, even the cell companies in the long run. 
Good customer service is NEVER a bad idea. 
 
Feb 3, 2011 12:50:07 PM 
Mike 
Encinitas, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Mike Dale 1460 
Spyglass Ct Encinitas CA 92024 
 
Feb 1, 2011 3:12:01 PM 
Linda 
Ridgefield, CT 
 
I also think that Cell Phone Companies should allow you to take your cell phone from one 
provider to another if you're not happy with a particular company.  I also find that having two 



year contracts or any contract with a provider not necessary this is their way to hold you as a 
customer.  If you end your contract before the contract is up your penalized and have to pay an 
additional $200 plus to get out of the contract.  We should have the freedom to choose or freely 
choose a provider just like we do with our land line phones.  I found out that these Cell Phone 
Companies put a chip in their phones that we buy from them which prevents consumers to take 
their cell phone to another provider which is another added expense to consumers.  Consumers 
should have the freedom to choose which cell phone provider they want without all the penalties 
associated with a contract.  Its time to get rid of contracts, able to take our cell phone from one 
provider to the next and everything I listed here.  I am in agreement here that consumers should 
be notified if they go over their limits on voice, data or text service by being notified by their cell 
phone provider.  But we also should be able to choose who we want our service from.  Cell 
Phone Companies should be for their customers not control them by putting limitations on their 
customers or over bill because the consumer did not realize they went over their plan.  If there is 
no competition in business then it's not a business you should start.  Its time for the consumer be 
treated with the best service a company can do for their customer not be held hostage, etc. 
 
Feb 1, 2011 5:02:31 PM 
Marvin 
Simpsonville, SC 
 
This is no good reason why we should be subjected to these 'gotcha' conditions.  It can be hard to 
monitor ones minutes, particularly when several people may be using the same plan against plan 
minutes. Alerting us would be so easy and automatic for the cell companies to do. 
 
Feb 1, 2011 3:31:44 PM 
Richard 
Chester, CT 
 
.Cell phone providers should be required to notify customers when 90% of their alloted minutes 
have been used.  This would allow them to budget call time thereafter and avoid excessive 'extra 
minute' charges. 
 
Feb 2, 2011 10:02:52 PM 
Charles 
Howell, NJ 
 
I am writing in support of Federal Communication Commission's proposal to have 
telecommunication companies send consumers a text before they go over their plan's limit.  This 
is a 'no-brainer' idea that could save one hundreds of dollars in overage charges, and give the 
consumer control over their wireless bill.  Overage charges add up  Consumers Union's 
September survey found that half of respondents who said they were hit with an unexpected bill 
paid at least $50 in overage charges. Consumer Reports calls the F.C.C.'s proposal a "no-brainer 
that should be a snap for today's sophisticated smart phones."  Of course, the wireless industry is 
fighting this proposal tooth and nail. They have the temerity to claim it violates the First 
Amendment because it's "burdensome" for them to send their customers a text when their limit is 
near. This is interesting, considering they now text their customers deals and offers tailored to 



their account. And the European Union recently started requiring similar alerts, and they appear 
to be effective. 
 
Feb 1, 2011 2:00:30 PM 
Annette 
Hatboro, PA 
 
.Stop cell phone bill shock! 
 
Feb 1, 2011 2:23:10 PM 
Grover 
Glendale, AZ 
 
.I believe in this day of computers having the ability to do everything except read our minds that 
it is not asking to much for the phone companies computer to send the customer a message when 
the customer reaches their limit.  People in this country are hurting financially and it just makes 
sense to help the customer help themselves.  Thank you for your consideration of this request.  
Cordially,  Gene Dameron Chief Master Sergeant (Retired) United States Air Force 
 
Feb 1, 2011 12:48:07 PM 
Michael J 
Kansas City, MO 
 
.It is way past time for Corporate America to serve the citizens, not the other way around. 
Without voluntary constaints by big business or govenment intervention the unbridled capitalist 
system will grind the workers and consumers to a pulp. For sure we can't count on corporate so 
that leaves the "government of the people" to provide some common sense rules ! Please give the 
hard working American people the fairness we deserve and curtail the onslaught of the "bottom 
line" !!! 
 
Feb 2, 2011 3:42:18 PM 
Laura 
Chautauqua, NY 
 
.The charges on my Sprint bill are outrageous.  I am anxiously awaiting the expiration of my 
'contract' so I can buy a prepaid phone at the Dollar Store. 
 
Feb 2, 2011 2:00:09 PM 
Eric 
Slatington, PA 
 
This is a minimally invasive method of helping consumers from being overcharged for cell 
phone services.  It costs the companies a minimal amount to set up an automated system that 
tracks usage compared to usage limits and to send a free text or automated call to notify a 
subscriber of an approaching limit.  This is a practical easy way to help consumers make more 
informed choices about the services to which they are subscribed. 



 
Feb 1, 2011 3:03:47 PM 
Scott 
Arlington, VA 
 
My son ran up hundreds of dollars in charges on his cell phone without knowing it. Please help 
us help him. 
 
Feb 1, 2011 2:40:25 PM 
Richard 
Elgin, IL 
 
Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Thank you for your consideration.  Sincerely,  Richard Dancey  505 
Shagbark Dr. Elgin, IL 60123 
 
Feb 1, 2011 6:10:56 PM 
Daniel 
Leander, TX 
 
While I have only had this happen a couple of times, it is most annoying to open a cell phone bill 
and see numbers significantly higher than expected. Cell phone companies should not be allowed 
to charge the rates they do when an overage occurs. 
 
Feb 1, 2011 3:31:50 PM 
Paul 
Whittier, CA 
 
Cell phone companies make a lot of money for what they provide.  Make them be fair and do the 
right thing.  If I am close to going over my plans minutes limit make them text or call me to alert 
me of this matter.  Thanks,  Paul 
 
Feb 1, 2011 4:02:33 PM 
Dana 
Cumming, GA 
 
.Instead of letting the FCC regulate anything, let's just close the FCC.  That would save a lot 
more money than the silly cell phone overage that Consumers Union is e-mailing people about. 
DO NOT ADD MY NAME TO THE PETITION AND DISREGARD THE INFORMATION 
BELOW.  I would rather sign a petition to cut spending in Washington. To cut a big chunk out of 
this massive defecit our government has run up we could just close some of these wasteful 



departments like the FCC.  THAT WOULD SAVE A LOT OF TAXPAYER DOLLARS.  
Signed :  Dana Dangar  DISREGARD THE BELOW INFORMATION !!!!! 
 
Feb 2, 2011 2:15:20 AM 
Alfred 
Winnebago, MN 
 
.Two years ago I was hospitalized with 3 blocked cardiac arteries. I underwent a triple bypass 
surgery which required my chest being opened up. After the procedure was completed I woke up 
in severe pain and needed heavy medication to control the pain. While awake over the next few 
days I had many phone calls from friends, family and well wishers, and phone minutes was the 
last thing on my mind. In addition I was too spaced out on the meds to be aware of anything 
other than to know I was alive. Then I got my bill which was nearly $500.00. It was almost as 
big a shock as finding out how much pain I was in when I first woke up from the surgery. 
Something needs to be done about such outrageous preditory practices. 
 
Feb 2, 2011 8:47:29 AM 
L 
New Brunswick, NJ 
 
In these harsh economic times, many (if not most) of us are on rather tight budgets. Having a 
plan that is consistently the same cost is not only convenient, it's a necessity! Many of us also 
have automatic bill pay, so it's important to know before the money is deducted from our 
checking or savings account what the amount of the withdrawal will be so that we are not caught 
short by not having enough money to cover our other monthly expenses. 
 
Feb 1, 2011 5:42:23 PM 
Carol 
Fort Myers, FL 
 
.In this electronic "app" age, one would think that a warning at , say, 75% of available hours and 
again at 95% would be an utter no-brainer.  And it should not only be by text as I do not use text 
and alot of other people dont either.  Carol Daniels 
 
Feb 1, 2011 11:26:56 AM 
Patricia 
Manassas, VA 
 
.My cell phone company notifies me when I am getting close to my plan limit.  ALL cell phone 
companies should do the same. 
 
Feb 6, 2011 6:04:58 PM 
Gunner 
Honolulu, HI 
 



Surprise bills, increases of $14.00 and $30.00 a month have caused me to sign up for a TracFone 
where minutes left are displayed. Why cannot Verizon display minutes left? Gunner Danielson 
 
Feb 3, 2011 10:52:27 PM 
Jason 
Oak Bluffs, MA 
 
While you are addressing the problem of ethically questionable practices by cell phone 
companies, perhaps someone could explain to the American people why 1 minute and 1 second 
equals 2 plan minutes.  Thank you for your attention to this really stupid and annoying and 
unnecessary fact of modern life. 
 
Feb 1, 2011 6:14:42 PM 
Terrence 
Burke, VA 
 
Work with your clients, Cellular Carriers and they will remain your clients.  Treat them unfairly 
with policies that cloak their fee structure responsibilities and they will leave.  Gouge and lose. 
 
Feb 3, 2011 8:00:05 PM 
David 
Sahuarita, AZ 
 
.It should not be a burden for cell phone providers to alert customers when they are about to 
exceed their plans minute limits. The big downside is that cell phone providers might lose 
revenue.  Is the FCC going to rule on the side of consumer protection or on the side of the well 
heeled special interests.Are we going to have another "of the special interests,for the special 
interest and by the special interest" 
 
Feb 4, 2011 11:23:34 AM 
Don 
Brentwood, TN 
 
.Please make this simple change to protect people from the predatory practices of the cell phone 
companies. They can and should warn you when your bill is changing from the contracted 
amount.  Please control them now at your level and not let it escalate to congressional 
involvement like the credit card companies.  Don 
 
Feb 1, 2011 2:37:53 PM 
Mary Jo 
Bethesda, MD 
 
I have had my cell phone bill jump up in the past because I went over the limit - and it is an 
unnecessary shock - and expenditure that is not budgeted for!   There is no reason the cell phone 
companies can't warn their customers that they are nearing their limits!    They just want to 



collect more money at our expense - and cause us to waste valuable time calling them to 
straighten it out!  I want more control of my account!  Thanks and read on: 
 
Feb 4, 2011 9:12:39 AM 
Scott 
Thornton, CO 
 
This seems only reasonable that a company selling wireless services under a contract should 
notify their customers whenever their plan minutes are about to be exceeded. I support this 
sensible legislation. 
 
Feb 1, 2011 12:32:31 PM 
Sandra 
Lehi, UT 
 
.I had surgery which caused an extraordinary amount of phone calls. I had a huge phone bill at 
the end of the month! We were o distraught with a serious illness and medical bills, then we get 
the phone bill. A warning would have reallyhelped us control our minutes. 
 
Feb 1, 2011 2:12:30 PM 
William 
Pawleys Island, SC 
 
.also get rid of the "indentured penalty that prevents anyone from dropping the service 
....incurring a huge $$$$ monetary penalty... 
 
Feb 1, 2011 11:44:03 AM 
Fred 
Draper, UT 
 
.Like you said, this is a no brainer!! 
 
Feb 4, 2011 6:23:46 PM 
Jennifer 
San Juan Capistrano, CA 
 
.If the carrier wants my business I feel they should try and keep it by sending me information  on 
if I need to change my plan because I am over my minutes or over my  text messaging. 
 
Feb 1, 2011 3:42:40 PM 
Jitendra 
Novato, CA 
 
With a simple program installation, cell phone companies can serve one of their customer's 
greatest needs, knowing when we are at the threshold of our minute and/or data allowance. 
 



Feb 5, 2011 4:53:01 PM 
Lois 
New York, NY 
 
It is highly frustrating to me not to hear in advance when I'm about to go over my alloted minutes 
or text messages.  This policy clearly benefits the company, not the consumer.  Please make this 
consumer-friendly change.  People pay A LOT for monthly cell phone service.  This is a small 
thing to ask of the companies that are making millions off of us. 
 
Feb 2, 2011 9:45:12 PM 
George 
Manassas, VA 
 
.A text message to me to avoid overage charges is reasonable and courteous.  Don't disappoint 
me. 
 
Feb 1, 2011 2:35:57 PM 
Sridhar 
Canton, MA 
 
Dear FCC,  Having the cell phone companies send  a text message when the monthly minutes 
limit is reached is essential and will be helpful to everyone involved.  They do this in Europe 
without any problems.  Sincerely,  Sridhar Dasari 40 Knob Hill Circle Canton, MA. 02021 
 
Feb 1, 2011 3:57:47 PM 
Sandip 
Richland, WA 
 
.It is a travesty that the old games go on - whether Democrats or Republicans are in power. To 
add to this the Supreme court is the pro-business friendly in years. This Supreme court makes 
Nixon (and his politics) policies look like a socialist. Should big money have so much say? Are 
we going back to 1880s again? 
 
Feb 1, 2011 2:58:37 PM 
Patricia 
Aurora, IL 
 
.I urge you to put regulations in place which would require cell phone companies to alert their 
customers when they have reached their plan limit on minutes.  Such regulation would prevent 
the price gouging cell providers have imposed on unsuspecting customers in the recent past. 
 
Feb 1, 2011 12:05:58 PM 
Leland 
Arlington, MA 
 



.It's bad enough that we have only two reasonably viable options for cell phone service 
providers.  We could use a few more choices and I hope that relief will come someday soon.  
Meanwhile....... 
 
Feb 1, 2011 1:08:46 PM 
Jagdish 
Phoenix, AZ 
 
.All of us need to do whatever we can do to help consumers like us who have been going through 
real hard times. This is not the time to sqeeze more money from us, the consumers. Eventually, 
the greed will boom rang and hurt everyone.  Professor Jagdish P Dave 3043 W Windsong Dr 
Phoenix, AZ 85045-1230 
 
Feb 5, 2011 1:46:12 AM 
Catherine 
Gatlinburg, TN 
 
Cell phone companies also should be discouraged from imposing long-term contracts on the 
consumers as well. 
 
Feb 4, 2011 4:07:06 PM 
Timothy 
Gatlinburg, TN 
 
The way cell companies handle overages is very similar to the way banks operate when it comes 
to overdraft fees.  It is really just evil. Predatory behavior in individuals is considered anti-social 
and really just evil (that term again).  Companies consider this behavior as just business as usual.  
Banks and telephone companies used to make money by charging providing services,  now most 
of their profits derive from "fees".  And these fees are mostly collected from people who can 
least afford them.  Wealthy people can always afford to have extra money in their accounts and 
by unlimited cell phone plans.  It's the poor people who end up being socked with overdraft and 
over plan charges. 
 
Feb 2, 2011 10:47:34 PM 
Rob 
New Freedom, PA 
 
The wireless carriers have intentionally set up their less expensive plans with "gotchas" in the 
hopes that you will, in fact, go over their limits and feel compelled to pay their outrageous 
overage charges.  Access to the internet by users often occurs by accident, but the design of the 
phones and/or the proximity of the function buttons is no accident. 
 
Feb 1, 2011 12:34:01 PM 
Pam 
Kansas City, MO 
 



.This seems like such a simple solution to overcharges.  It is very similar to signing up to receive 
'alerts' when we are within a selected credit limit on credit cards or ckg acct balances. PLEASE 
help consumers! Thank you. Pam in KC 
 
Feb 1, 2011 6:58:59 PM 
Stephen 
Argyle, NY 
 
.In our "Free Enterprise System," that I learned about when I attended Hillsdale College, if you 
do not treat the customer with respect you will loose the customer. Abuse the customer by 
backdooring charges is a criminal offense. If the Mafia did this the government would shut them 
down. 
 
Feb 1, 2011 2:34:23 PM 
William R. 
Lafayette, LA 
 
This is good for the country and for consumers.Thank you.WRD 
 
Feb 3, 2011 10:54:15 PM 
Richard 
Spartanburg, SC 
 
It seems relatively easy and what better customer service is there? 
 
Feb 1, 2011 12:50:40 PM 
Angela 
Suwanee, GA 
 
.  I am tired of being used for profit and gain for others..My cellphone my healthcare, car 
insurance, TV. It is time you worked for all the people and not just big business. 
 
Feb 1, 2011 3:40:49 PM 
Jeffrey 
Calistoga, CA 
 
It's almost embarrassing to have to ask you, our cellular providers to advise us when we are 
coming to the end of our minutes. Trying to trick us or tell us that we can find our for ourselves 
is not a good enough reason for you not to do the right thing.  Stop cell phone bill shock NOW!  
Thank you from someone who pays thousands of dollars for my cellular service.  Sincerely, 
Jeffrey Davila 
 
Feb 1, 2011 11:49:19 AM 
Arthur 
Cheltenham, PA 
 



.If the cell phone provider cares about the customer as well as the revenue stream, the company 
should be willing to provide a notice to the user advising when the minutes purchased in their 
particular plan are going to be exceeded.  Doing this could actually increase the revenue for the 
provider as the consumer may accept an option of a plan with more minutes each month.  I 
wonder about companies that prefer to operate their business on the basis of, "Gotcha". Why 
should the cell phone companies be allowed to sell your phone number to an advertiser, who 
sends you a text message that you have to pay for when you never wanted to communicate with 
the advertiser in the first place? If you don't bloch texts messaging you pay for texts and calls 
you don't want. "Gotcha" again 
 
Feb 1, 2011 9:54:02 PM 
Bruce 
Bethlehem, PA 
 
.Please don't let the cell phone companies get away with overcharging us. 
 
Feb 1, 2011 12:00:54 PM 
Charles 
Green Valley, AZ 
 
.Get on the side of the consumer, not BIG BUSINESS 
 
Feb 2, 2011 8:16:29 PM 
Darren 
Rome, GA 
 
.Thanks for changing this 
 
Feb 1, 2011 10:35:54 PM 
Edwin 
San Diego, CA 
 
.Doing business the "American Way" is obviously dead.  What we are left with are maggots who 
are so mentally distorted they can't appreciate the people that make them wealthy.  You don't 
want to know what I really think of you and your families! 
 
Feb 1, 2011 12:34:27 PM 
Elizabeth 
Burien, WA 
 
.While it is reasonable to expect customers of banks to keep track of their checking accounts 
(after all, banks do provide the means to do so), cell phones are a different matter.  How are we 
to do it?  Do the cell phone companies really expect us to write down the minutes every time we 
use their devices?  This truly is a no-brainer.  New technology requires new procedures. How 
simple to program a warning notification into our accounts that alerts us when we are near our 
limits.  WHY NOT?! 



 
Feb 5, 2011 6:12:01 PM 
Eric 
Warner Robins, GA 
 
I think enacting this rule will show another responsibility by the cell phone companies to the 
consumers.  The consumers will know beforehand that they are about to go outside of their 
contract.  The consumers already know going outside of their contract can become quite 
expensive in a short period of time.  I hope you approve the rule.  Eric 
 
Feb 2, 2011 7:15:39 PM 
Geoffrey 
Oakdale, MN 
 
.STOP THE UNFAIR MONEY GRUBBING TACTICS. 
 
Feb 1, 2011 10:42:36 PM 
Gladys 
Willingboro, NJ 
 
.It is very easy to go over the limit. I would, therefore, be most appreciative if I could receive a 
warning prior to reaching the limit. I'm sure others would appreciate it also. Thank you. 
 
Feb 6, 2011 3:04:26 PM 
Helene 
Long Beach, CA 
 
Please put an  open-ended possibility on my cell phone use. 
 
Feb 2, 2011 1:48:14 PM 
Howard E 
Miami Beach, FL 
 
Stop screwing the "little man - and woman". Help us CONTROL our expenses! Do the right 
thing. 
 
Feb 1, 2011 5:39:01 PM 
James 
Painesville, OH 
 
.When does this kind of stuff stop!? 
 
Feb 1, 2011 2:55:30 PM 
Janet 
Oakwood, GA 
 



.This is a no-brainer.  Give the customers the decency of notifying them when their limit is 
reached. 
 
Feb 1, 2011 1:24:43 PM 
Jerry 
Logansport, IN 
 
.I need my Cell phone when traveling, because I'm 64 years old, and need it in case of an 
EMERGENCY.  STOP ALL THOSE ADDED FEES!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
 
Feb 1, 2011 10:40:45 PM 
Joan 
Bradenton, FL 
 
This is a very reasonable and consumer-friendly policy for cell providers to offer.  I have 
personally had a bill shock moment and it was very stressful to receive an outrageously high bill 
for going over minute limit.  It would be very easy for cell providers to offer this service and 
would most likely gain them loyalty among their customers. 
 
Feb 1, 2011 2:37:27 PM 
John 
Greensboro, NC 
 
My mobile phone service is with Credo, a phone carrier with a conscience. They already have 
this service, by which I am notified if I am within ten minutes of my allowed monthly minutes. 
However, none of the other carriers offer this service, and they create situations such as this 
writer experiences: 
 
Feb 1, 2011 2:00:25 PM 
John 
Potomac, MD 
 
.The cell phone companies continue to exert their almost-monopoly power over the poor 
consumer.  We need more controls over their one-sided actions. 
 
Feb 1, 2011 8:33:00 PM 
Kevin 
Maple Valley, WA 
 
.This is an area of significant concern. 
 
Feb 1, 2011 7:14:15 PM 
Kim 
Lombard, IL 
 



This should be a very easy decision. It is only logical to notify people before they exceed their 
cell phone minute limits.  Please  take action to pass this requirement.  Thank you,  Kim Davis 
 
Feb 2, 2011 12:46:24 PM 
Linda 
Bethalto, IL 
 
.A few years ago a person staying with us ran our cell phone bill through the roof without 
permission from me or my husband. He used it while we were in the bathroom, and when we 
were sleeping ! A simple phone call or e-mail would have ended it much sooner. We were left on 
the hook for several hundred dollars. 
 
Feb 1, 2011 10:11:30 PM 
Loren 
Portland, OR 
 
.This happens to us about twice a year. On a family plan it's difficult to keep track of everyone 
talking time each month. Thanks, 
 
Feb 1, 2011 3:31:53 PM 
R Vincent 
Kansas City, MO 
 
.This is a reasonable and fair request. 
 
Feb 1, 2011 12:13:39 PM 
Roy 
Montgomery, AL 
 
.There is no good reason for your company to fight to prevent having to alert well-meaning 
customers who are approaching their call limits. You say it is "burdensome"---doesn't seem to 
bother you when you deluge everyone with text messages on a continual basis.  What's one 
more--that more importantly--will generate some highly needed good-will for your business. 
 
Feb 1, 2011 5:06:15 PM 
Russell 
Germantown, TN 
 
.Cell phone companies are among the worst in customer service and are among the best at 
ripping off their customers.  Help them change. 
 
Feb 1, 2011 11:35:40 AM 
Sara 
Santa Rosa, CA 
 



.I've been blind-sided by a overage charge on my cell phone, and I certainly don't want it to 
happen again! 
 
Feb 1, 2011 8:52:18 PM 
Tim 
Elgin, IL 
 
I wish the wireless companies were willing to issue a warning when limits on voice, data and text 
are imminent as a matter of great customer service, but they have been unwilling to do so. 
Legislative action is required. 
 
Feb 1, 2011 12:42:31 PM 
Wendy 
East Stroudsburg, PA 
 
.Please let me know if and when we go over our limit of texts or minutes. 
 
Feb 1, 2011 1:49:00 PM 
Wesley 
Janesville, WI 
 
.Help check the wireless company billing power and protect consumers. Wes Davis 
 
Feb 1, 2011 12:58:06 PM 
William 
Haverhill, MA 
 
.Please end cell phone billing shock and require providers of service to notify all customers when 
their limits are being approached. 
 
Feb 2, 2011 8:17:55 PM 
William 
MARYSVILLE, WA 
 
They should let us know when there is 10% remaining so that we can cut back on calls until the 
next billing cycle! 
 
Feb 1, 2011 2:58:20 PM 
Steven 
Bellevue, NE 
 
.We should be like Europe and just change sim card and companies whever we want with no 
penalty. 
 
Feb 1, 2011 1:29:37 PM 
(Paul) Spencer 



Allen, TX 
 
I volunteer with a church youth group, and remember vividly the first time a kid on a ski trip to 
Colorado discovered the wonders of roaming charges for texting. Her surprise bill for her parents 
was about $400, and the trip was only five days long including travel from/to Texas!  This 
caused anxiety for her, her parents, her friends on the trip (many of whom had been texting), the 
adults on the trip who felt responsible, her youth minister ... all of them knew what had 
happened, all of them knew who the carrier was, and all of them knew that it could have 
happened to any kid on the trip who had a cell phone and a boyfriend or girlfriend back home.  
Was it worth $400 to the carrier? Apparently, because carriers still prefer surprises to warnings, 
several years later.  Please help them focus, and do the right thing! 
 
Feb 2, 2011 12:43:12 PM 
Denine 
Monrovia, CA 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Denine 
Dawson 315 E. Lemon Ave Monrovia, ca 91016 
 
Feb 1, 2011 12:08:53 PM 
T R 
San Diego, CA 
 
I have a monthly plan with 900 minutes for about $80; rarely do I use more than those minutes. 
But my most recent bill dated 01/24/11 is for more than $200!  That includes overage charges of 
$130.  That's insane!  For the wireless companies to complain that they simply can't send a test 
message is absurd at its best, and insulting at its worst.  I get regular, periodic texts from my cell 
phone company about other ways I can spend money, including web browsing or upgrading my 
phone.  At present, I believe my only options to check how many minutes I've used are to check 
my account online or call them.  Neither option is useful if I'm not near a computer or just can 
spend the time calling them.  There is no reason why wireless companies can't send customers a 
text about approaching their limits.  This is a no brainer, and I hope members of the FCC use 
their collective common sense to implement this requirement forthwith! 
 
Feb 1, 2011 4:01:55 PM 
Thomas 
Gloucester, MA 
 



Beyond the mere issue of cell telcos gambling on our usage patterns, investigating their bait and 
switch tactics when changing defective equipment and changing plans. I KNOS VERIZON 
subjected me to just such treatment a year ago. 
 
Feb 1, 2011 7:22:00 PM 
Lin 
New Milford, CT 
 
.Please require cell phone companies to notify customers when they are getting close to their 
phone plan limit so they will have a choice as to whether they want to incur those outrageous 
overage charges! Thank you. 
 
Feb 1, 2011 1:38:44 PM 
BJ 
West Hartford, CT 
 
Cell phone companies use technology to promote all sorts of products and services. They should 
be required to use their technology expertise to notify customers before reaching the limits of 
individual's cell phone plan. This is easy and has the potential to help consumers save a lot of 
money. 
 
Feb 1, 2011 1:41:49 PM 
Dianne J 
Port Townsend, WA 
 
.In Feb. 2006, I moved and used my cell phone until I decided on a regular land line.  I the 3 
previous years, I had never even come close to using the number of allocated monthly minutes, 
so when I got a $380 phone bill, I experienced that exact bill shock.  I tried to get some help 
from T-Mobile.  When they refused to take into account the 36 months I had always been far 
below my minutes, they said there was nothing they could do to adjust. I settled the matter by 
paying, then discontinuing cell phone service.  That was the end of cell plans for me! 
 
Feb 1, 2011 4:58:33 PM 
Ricardo 
Urbana, IL 
 
.Why is it that we consumers are the last to put in a word about what we need?  We get the shaft 
and THEN you set up regulations. In the meantime, we are obligated to pay..so the companies 
make their money until caught and then they devise another way.  Please do make this a 
requirement and keep on top of them.  rds 
 
Feb 1, 2011 4:27:15 PM 
Rosemary 
Emeryville, CA 
 



Please inact this common sense idea into law and stop the bleed out of money to the cell phone 
companies from consumers. Thank You. R. Diaz 
 
Feb 1, 2011 4:27:33 PM 
David 
Auburndale, MA 
 
If they have the ability to track each text we send and receive and every phone call we send and 
receive that same ability can be used to inform us that we are about to go over our limits. 
 
Feb 1, 2011 1:58:45 PM 
Joe 
Boulder, CO 
 
.How about doing something in favor of the consumer. 
 
Feb 1, 2011 11:55:40 AM 
Richard 
Lenexa, KS 
 
We need to know our current usage every time we place a phone call. This will keep us from 
wasting time and our money. 
 
Feb 1, 2011 3:51:14 PM 
Laura 
Berkeley, CA 
 
This is the decent thing to do. 
 
Feb 1, 2011 11:38:28 AM 
Jerome 
Carpinteria, CA 
 
With today's technology, there is no reason the cell phone companies should not be able to track 
and report to us that our usage is on track to exceed the plan limits, thereby allowing us to 
modify our usage habits to avoid excessive charges. 
 
Feb 1, 2011 2:37:36 PM 
Bruce 
Staten Island, NY 
 
.I have had this happen to me and more than occasion and if I had known I was going over my 
contact time limit I would have not done so. The phone company can very easily notify me 
before this happens and any regulatory agency should make the phone company do this as a 
consumer protection. 
 



Feb 1, 2011 6:10:28 PM 
Norma 
Lompoc, CA 
 
I agree that we should be notified.  I just don't see why it would be such a problem for them to 
text us at least! 
 
Feb 1, 2011 12:58:27 PM 
Henry 
North Hills, CA 
 
Please Listen, I'm tired of wireless bill shock, and ready for some real control. Cell phone 
companies should notify me before I go over my limits on voice, data or text service. That way I 
can finally get control over my bills and permanently avoid bill shock. 
 
Feb 2, 2011 1:40:09 PM 
Marcia 
Bellingham, WA 
 
.I had overages recently and was shocked that I was not notified. I then had to readjust my 
minutes but did not know I had different ways to help me keep the program I had.  A simple alert 
on the phone would have been very helpful. I  lost my husband and really have difficulty  
thinking about so many things. This would have been so simple and thoughtful during this time 
or any time for that matter. 
 
Feb 2, 2011 10:24:39 PM 
Michelle 
Coweta, OK 
 
STOP IT!!! 
 
Feb 1, 2011 6:05:23 PM 
Dorothy 
Mountain View, CA 
 
Cell phone companies have all the advantages when it comes to billing and charges.  I pay 
unlimited usage because I'm afraid one of my kids might receive too many texts or unwanted 
calls.  It has happened several times to us.  Our bill has cost us as much as health insurance for 
my oldest son.  Every month I get nervous when I open our bill and it shouldn't be like that. 
 
Feb 1, 2011 11:41:59 AM 
Don 
Mill Creek, WA 
 
.The companies have the ability to notify customers about overages and should let customers 
know. A year ago my family went to Europe and set up a data plan with AT&T.  You purchased 



data if blocks of megabytes.  They said they would let us know when we went over.  Not only 
did they charge us for the plan, they charged us as if we did not have plan (double charge) they 
did NOT let us know when we approached a limit.  When we called them the rep said "yeah, we 
say we will do it but never do".  Let's enforce this as a policy. 
 
Feb 3, 2011 8:33:00 PM 
Mary L. 
Moon Township, PA 
 
.Stop cell phone bill shock 
 
Feb 1, 2011 12:21:43 PM 
Richard 
Fort Belvoir, VA 
 
I request that the FCC mandate all telecommunications providers to send an E-mail to the 
consumer when they near limits on minutes etc, beyond their included allocation and are about to 
incurr overages.  I ask that each telecommunications provider provide the option of diabling 
further service automatically if they are to exceed their allocated amount of service for the 
month.  Thus, in a cell phone plan of 700 minutes, when you reach 700 minutes no more cell 
phone service would be capable, if the consumer selected such an option.  This option should eb 
changeable easily through a WEB Site.  This service blockage should exclude outgoing 
emergency 911 calls and incoming emergency calls from governmental agencies.  All of this 
should include family plans.  For family plans an idividual limit should be placeable on each 
individual line.  Limits should be settable on anyservice which can have additional charges based 
on usage: voice minutes text messages Download MBs Etc  More than one E-mail address 
should be able to be included.  Say three or four.  I believe this would be beneficial to the 
average working person.  It is time to hold the experts, accountable for more than fair treetment 
of consumers, make it mandatory for them to seel out and innovate to provide more than fair 
treetment to consumers.  Rich DeAtley, Cell 703-328-4257 
 
Feb 5, 2011 2:36:33 PM 
Kirk 
Brentwood, CA 
 
This requirement is only fair and it places minimal burden on the providers. They seem to have 
no problem texting messages about services and products that they offer so why shouldl this type 
of service be any different? 
 
Feb 1, 2011 12:13:48 PM 
George 
Lafayette, CA 
 
Why don't they adapt a plan like they have for our home phones? It seems to me that it would be 
easy enough to just bill you monthly for what you use. A competitive rate for all calls and you 
would not have to pay for more than you plan to use in order to avoid drastic penalties for going 



over your allotted amount.  We all pay for a lot of time that we don't use every month in order to 
avoid going over.  Ridiculous. 
 
Feb 2, 2011 2:49:22 AM 
Marie 
St Louis, MO 
 
.Not only are all the cell companies lying about the actual costs of service, but they also tack on 
all kinds of extra charges. I have had service w/ every cell company, each being just as bad as the 
one before. There are always promotional prices, but when you actually ask what the bill will be 
after the promotion ends, the reps cannot tall you. That is stealing, especially when you are 
bonded in a contract that is not only hard to read over, but understand as well. While we are on 
the subject as above, there are satelite, cable, and home phone rip offs just like cell companies. 
The cell companies have acted as the mafia charging what they want when they want with no 
warning. PROTECT THE CONSUMERS. I even get ripped off on the pay as you go, they make 
my minutes expire before the stated date at refill, There is no way to get around the mafia, even 
just to have a cell for emergencies.... 
 
Feb 1, 2011 7:10:05 PM 
Danny 
Sanford, FL 
 
.Thsi is a silly thing to quibble over.  It is not an issue for me but I can imagine that there are 
many cash strapped tax payers that could benefit from this simple requirement to the phone 
companies ...in fact other service providers.  After years of telling people to text, send pictures 
and stream video to their hearts content we need to return to sanity and stability.  Send them a 
warning when they are nearing their limits...  My credit card companies already send me alerts 
FREE ( and they charge $39 if I go over ).  Lets do the right thing for the people that could be 
helped the most by your wise actions.  Thanks for listening  Danny DeCiryan 1581 Silk Tree 
Circle Sanford FL, 23773 
 
Feb 1, 2011 7:57:32 PM 
Stanley 
woodland hills, CA 
 
.it sure would save me money and keep down  paying for minutes i dont use each month 
 
Feb 1, 2011 12:44:09 PM 
Anthony 
Huntington Station, NY 
 
.Please protect the consumer. 
 
Feb 3, 2011 7:43:32 AM 
David 
Tinley Park, IL 



 
Let ME decide if I want to cut back on my phone time or pay more for extra minutes.  It's only 
fair! 
 
Feb 1, 2011 9:47:59 PM 
Henry 
Chino, CA 
 
This is common sense.  Cost of usage should be totally transparent. Cell phone companies have 
the technology to show usage and costs in real time.   If they won't do that,  at least they should 
provide alerts in advance of exceeding plan limits.  This is especially true given the very high 
charges for each minute over budget.  Consumers should not have to pay these high fees without 
first being alerted.  I urge the FCC to approve its proposal that wireless companies alert me 
before I go over my plan limits. 
 
Feb 1, 2011 1:20:41 PM 
Larry 
Rochester, NY 
 
The US wireless customers should have at least this little control over this intentional deceptive 
billing practice. 
 
Feb 1, 2011 4:29:24 PM 
Paul 
Fort Myers, FL 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. 
 
Feb 1, 2011 8:29:42 PM 
Linda 
Gordon, GA 
 
.Make it so people who  "Really " need cell phones can afford them. 
 
Feb 1, 2011 3:56:55 PM 
Scott 
Fredericksburg, VA 
 



.I am in favor of empowering consumers. There is simply no excuse for some of the practices 
that are currently allowed by our government. In particular, 
 
Feb 1, 2011 5:32:42 PM 
Jane Marie 
Carle Place, NY 
 
.I would like to be notified by my cell phone provider before I exceed my allotted minutes on my 
cell phone. 
 
Feb 2, 2011 7:28:28 PM 
John 
Biloxi, MS 
 
Let's make a blow for consumers and stop the corporations from abusing those that can't afford 
to be abused. 
 
Feb 2, 2011 12:18:05 AM 
Louise 
Glen Mills, PA 
 
.This is important for comsumer protections!! 
 
Feb 1, 2011 1:04:53 PM 
Nick 
Norfolk, VA 
 
.Stop cell phone bill shock!Nick DeOliveira 
 
Feb 1, 2011 12:47:31 PM 
ralph 
SOMERVILLE, MA 
 
This makes perfect sense.  At the very least, you should be able to provide preapproval for 
automatic upgrades to the next level plan that would cover the additional minutes used for that 
period. 
 
Feb 1, 2011 12:38:01 PM 
Candice 
Saint Louis, MO 
 
Please take some time and read this message. 
 
Feb 1, 2011 4:07:51 PM 
Richard 
Palm Desert, CA 



 
.This seems common sense. 
 
Feb 2, 2011 4:40:58 AM 
Stephen 
Fort Myers, FL 
 
.Help, I never know from month to month what my cell bill will be. MSteve DeShazoy unlimited 
plan with ATT is not really unlimited. 
 
Feb 2, 2011 5:18:29 AM 
Gilbert 
Clyde, NY 
 
This is a good idea. Long overdue. I take responsibility for making sure I know where I stand at 
all times. With that said, if the technology will help me prevent this from happening, I am all for 
it. 
 
Feb 2, 2011 5:45:31 AM 
Jeanne 
River Ridge, LA 
 
.I was signed up for data and third party services without my knowledge.  My cell phone 
company did remove the last charges on my account, however it went unnoticed for three 
months. 
 
Feb 1, 2011 12:11:06 PM 
James 
Millersburg, PA 
 
.This proposal is such a no-brain er that I'm surprised it hasn't been thought of before now!!!! 
 
Feb 1, 2011 11:24:42 AM 
Jan 
Alexandria, VA 
 
Please approve this sensible proposal - not only is it a fair measure, but it will save consumers a 
good deal of money - money that can be spent elsewhere and be a boon to the economy, or 
saved, as the government has been urging citizens to do in order to enhance citizens' financial 
independence.  It is simply not accurate for the wireless companies to suggest that this would be 
a burden to them - as pointed out, they already send plenty of text messages to their customers 
for other reasons. 
 
Feb 1, 2011 1:05:08 PM 
Larry 
Old Fort, NC 



 
.Thank you for helping us consumers. This is important. 
 
Feb 1, 2011 12:39:38 PM 
Stanley 
Bellingham, WA 
 
.Service should be the phone companies' responsibility, as well as yours.  Take action to require 
the servers to notify a customer when the customer is near to exceeding limits. 
 
Feb 1, 2011 12:06:00 PM 
Robert 
Toledo, OH 
 
For a small cost to cell phone companies, notification of approaching limits would save 
unsuspecting customers excessive overage fees. 
 
Feb 2, 2011 6:32:33 PM 
Lisa 
Kennesaw,, GA 
 
.I once was hit with over $600 in overage fees because one of my kids did not realize that they 
were going over the limit of our plan.  This is outrageous that these companies can get away with 
this. 
 
Feb 1, 2011 8:40:08 PM 
Patrick 
Austin, TX 
 
.If it is good enough for European cell phone service providers, it is good enough for us in the 
USA. 
 
Feb 1, 2011 1:05:49 PM 
Vicki 
Bothell, WA 
 
.Cell companies are attempting to bleed their customers dry rather than maintain a stable 
business environment.  They are attempting to make as much money as possible in the shortest 
time. 
 
Feb 1, 2011 12:02:04 PM 
Wayne 
Saugerties, NY 
 
.It would only take one automated phone call ! 
 



Feb 1, 2011 7:18:19 PM 
Jerry 
Bedford, TX 
 
.This should be a no-brainer.  I can't understand why this isn't already a law.  Since they are 
sending me notices all the time, why not send this notice out to assist their customers control 
their costs. Oh, that's right.  They count us not controlling our cost. 
 
Feb 2, 2011 10:08:43 AM 
James 
Greensboro, NC 
 
This "gotcha" principle needs to go the way of the dodo bird. Such a way of doing business 
brings in excess profits and impoverishes customers. 
 
Feb 3, 2011 3:28:48 PM 
Matthew 
Palmerton, PA 
 
Why is it that cell phone companies can send me texts on crap I don't want (ads) but are fighting 
against sending a text when I approach my plan limit to avoid overcharge fees? 
 
Feb 2, 2011 4:35:36 AM 
Debr 
Stedman, NC 
 
.Dear Sir/Madam,  Why are companies allowed to continually gouge consumers? When I think 
how much cheaper land phones were and I know that it took tremendous expense and work to 
make them available to all. Today, technology has made a lot of advances and has become cheap 
enough for most to access, so why are companies allowed to charge as though cell phones are a 
new and expensive mode of communication? Please help the people and not allow big business 
to continue the exorbitant fees and rates that they have made people think they must have. 
 
Feb 1, 2011 10:09:32 PM 
Antigany 
Elmendorf AFB, AK 
 
'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, Antigany 
Dehner 4110 Bullard Ave Unit E Anchorage, AK 99506 



 
Feb 1, 2011 1:39:53 PM 
Deborah 
Lake Havasu City, AZ 
 
.I would also like you to address text messages to phones that are not contracted for texting.  I 
get charged when someone I don't even know sends me a text message on my cell.  I don't text 
and I don't want texts and I shouldn't have to pay for rougue text messgaes. 
 
Feb 2, 2011 11:06:56 AM 
George 
Bradenton, FL 
 
American wireless companies have been running roughshod over consumers of wireless services 
fro too long. 
 
Feb 1, 2011 1:39:21 PM 
Constance 
Cleveland Heights, OH 
 
Every time I look at my cell phone bill, I feel ill. 
 
Feb 1, 2011 11:30:34 AM 
Anthony 
Garnet Valley, PA 
 
I am an accountant, and I have worked with a lot of people who receive staggering cell phone 
bills that shock them.  During the billing period, they have no idea how much usage they have 
incurred, and then struggle to pay their bill when it come in. 
 
Feb 1, 2011 3:13:49 PM 
ida 
Quincy, MA 
 
This is a great idea!.  One of my credit card companies gives me the choice of email alerts when 
I'm within a certain dollar amount so I don't go over. 
 
Feb 1, 2011 9:45:59 PM 
Anthony 
Bensalem, PA 
 
.They are overcharging with all the fees and it is getting worse.  I want it to stop. 
 
Feb 1, 2011 11:35:48 AM 
Brian 
Irvine, CA 



 
Dear FCC:  Please ignore the cellular phone companies and regulate the crap out of them.  They 
are overcharging Americans for their services, and need to be reined in.  People in Asia get a 
much better deal on cell service than we do here in the US because here the companies nickel 
and dime us with various options and fees that cost them practically nothing to provide.  I know 
this because I used to work on a cellular phone billing system.  It is all built-in to the software of 
the phone and the switch.  Please do the same for the cable companies, especially for the internet 
service they provide with the only competition being the local phone companies if any.  Please 
vote for your proposal that consumers are automatically notified once they hit their limits.  It is 
the very least you can be doing to protect us from these giant companies with poor service and 
high prices.  I hope this is just the beginning. They have had a free ride long enough. 
 
Feb 1, 2011 12:32:01 PM 
Jeremy 
Stockton, NJ 
 
This is an appeal for some relief from the predatory practices of companies like Verizon, my cell 
phone provider.  The providers are abusing us users by using misleading practices to entice us to 
use services for which they can charge exorbitant and unreasonable fees without providing us the 
opportunity to decline those services. On the current smartphones this is becoming an enormous 
issue as we try to get work done at reasonable cost. 
 
Feb 2, 2011 8:29:46 AM 
Walter 
Fort Lauderdale, FL 
 
Let's take a lesson from the European Union and do something positive for the US cell phone 
user. 
 
Feb 1, 2011 12:19:20 PM 
Alexandre 
Houston, TX 
 
.Please take the time to read this. 
 
Feb 1, 2011 12:12:19 PM 
Raymond 
Hamden, CT 
 
.Please require cell phone companies to pre notify client/customer before they are over the limit 
of minutes. 
 
Feb 1, 2011 12:21:08 PM 
Dru Ann 
Munhall, PA 
 



.It would be appreciated if you could assist people in managing their finances - especially during 
these times.  A notice that you are reaching your minute limit would save people from overage 
charges.  It would be the "decent" thing to do.  Thank you. 
 
Feb 1, 2011 12:55:43 PM 
John 
Powell, WV 
 
.It would be a great help to know to notified before I get myself hit with high overage costs.  It 
would be very simple for the phone plan to notify us when we are getting close.  I'm tired of 
wireless bill shock, and ready for some real control. Cell phone companies should notify me 
before I go over my limits on voice, data or text service. That way I can finally get control over 
my bills and permanently avoid bill shock.  Wireless companies are charging up to nine times the 
average plan cost for each minute I'm over budget. I should have the opportunity to decide if I 
want to pay that, or cut back my usage so I don't go over my plan limits. A quick text from my 
company would allow me to make that decision.  This is a simple solution that puts me in control 
of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its proposal that wireless 
companies alert me before I go over my plan limits.  Sincerely, John Delinger Powell, WY 
82435 
 
Feb 3, 2011 10:52:25 PM 
Vincent 
Shawnee On Delaware, PA 
 
.As an IT professional, I can vouch that there is absolutely no reason that the cell companies 
could not issue text messages warning of immanent outages.  The programming would be 
simple, the costs in bandwidth minimal.  Frankly, I'm surprised they don't already do it as a 
gesture of goodwill to their customers.  It's a sad commentary on the poor customer service 
provided by these companies that they are so resistant to the idea. 
 
Feb 1, 2011 1:36:02 PM 
Chuck 
Beach Haven, NJ 
 
.Please stop big companies from committing highway robbery, i.e. making money on the 
consumers back for deliverying no added service. 
 
Feb 1, 2011 7:21:28 PM 
D. 
Beaverton, OR 
 
.I use my wireless phone very little, but I know that is not the case for most people.  Warning 
customers BEFORE they exceed their limits is a no brainer as long as consumers are considered 
as (or even more) important as corporations. 
 
Feb 1, 2011 12:38:23 PM 



D 
Aliquippa, PA 
 
CELL PHONE COMPANIES RIP OF CONSUMERS IN SO MANY WAYS.  WE SHOULD 
WORK ON STOPPING ALL OF THEM 
 
Feb 1, 2011 4:20:23 PM 
Jack 
Downers Grove, IL 
 
My wife and I recently went over our minutes due to the death of my mother-in-law. If we had 
known when we were at our limit, we could have purchased temporary phones and saved a great 
deal of money. 
 
Feb 2, 2011 12:42:11 AM 
Alison 
Union Grove, AL 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. Of course, they like tricking us 
into paying more, but I should have the opportunity to decide if I want to pay that, or cut back 
my usage so I don't go over my plan limits. A quick text from my company would allow me to 
make that decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired 
of bill shock, and urge the FCC to approve its proposal that wireless companies alert me before I 
go over my plan limits.  Sincerely, Alison Dempsey Union Grove, AL 35175 
 
Feb 1, 2011 12:01:51 PM 
Sean 
Austin, TX 
 
This is common sense. 
 
Feb 1, 2011 7:09:00 PM 
Tanya 
Fork Union, VA 
 
.I will not personally benefit from this bill, as we have an "unlimited" plan, but millions of 
people WILL benefit from this.  In this age of when everyone needs a cell phone to stay 
connected, this bill is an vital step toward consumer protection, to prevent scalping consumers 
and giving consumers the information they need to make informed decisions. 
 
Feb 1, 2011 7:53:25 PM 
Harold 
Langhorne, PA 



 
.It is outragous that cell phone companies don't notify people that they are approaching plan 
limits. Then they get a surprise bill that is shocking. 
 
Feb 1, 2011 1:08:56 PM 
Harvey 
Crofton, MD 
 
.It's about time the Cell Phone Providers consider what is fair to their customers.  Profit is good 
for stockholders and Executives, but excessive profits don't benefit your ordinary customers. 
 
Feb 1, 2011 1:53:30 PM 
Cecil 
West Linn, OR 
 
Cell phones have moved from novelties to essential tools for a huge segment of our society.  
They should not be a tool to snare money from people who choose to be budget wise.  Please 
require cell phone companies to provide people with a mechanism to protect themselves from 
unwanted and surprising bills. 
 
Feb 1, 2011 11:33:45 PM 
Deborah 
Fairfax, VA 
 
After being assured several times by a Verizon customer service rep that all my phone calls and 
data download charges would be covered by a plan I was being switched to prior to my month-
long trip to Canada, I came home to find aoubt $2,400 in data-use charges on my bill. I called the 
billing department several times to correct the overcharge and was eventually offered a 50% 
discount and was told that was the best Verizon could do. I had to file a complaint through the 
Virginia corporations commission and the FCC before Verizon agreed that I had not been put on 
the appropriate plan that would have covered the charges, and those charges were finally backed 
off my bill after many weeks of wrangling with the company.  A simple text message would 
have allerted me to the problem once data charges began stacking up. Interesting that Verizon 
was, however, able to use a text message to inform me that my initial request to have the charges 
backed off my account had been denied. I can only imagine how many people take the automatic 
50% off offer (on already fraudulent charges) just to get the situation handled. PLEASE pass the 
initiative to protect consumers against these telecom behemoths! 
 
Feb 7, 2011 8:27:19 AM 
ALAN 
Mount Vernon, WA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 



to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. AL DENNIS 1808 
SANDALWOOD CT MT VERNON, WA 98273 
 
Feb 2, 2011 1:11:25 PM 
Brenda 
wooodstock, IL 
 
.I have struggled with my daughters cell phone bill shock, trying to contact their respective 
companies.  My husband's cell has also been a source of fear.  But mostly, I see the immigrants 
in this country, of which there are so many, (I know, I have taught them for 35 years), who make 
the pickings so ripe for these companies. 
 
Feb 2, 2011 5:35:10 PM 
Gretchen 
Lake Oswego, OR 
 
This particular manifestation of corporate greed and consumer-unfriendliness has got to be 
stopped.  We need be given control over the people's airways! 
 
Feb 1, 2011 12:57:15 PM 
Ray     D. 
Aurora, MO 
 
.I Am Tired Of Paying To Much For Cell Phone Use Every Month I Have To Have A Cell Phone 
At All Times Due To My Medical Problems.( All Types Of Business Must Be Regulated If They 
Are Not Regulated Business Has A Legal License To Steal And They Do It Every Day And 
Greed Has Caused This So Their Must Be Strong Regulations On All Business To Protect All 
Consumers).Sincerely Ray D Dennison 
 
Feb 3, 2011 8:47:07 AM 
Johnny H 
Pahrump, NV 
 
.yes 
 
Feb 1, 2011 8:07:16 PM 
Harold  R. 
Dallas, OR 
 
.  Lets start doing some things because it is the right thing to do,  not just because it may be the 
Politicaly Correct thing to do!!!!  H.R. Depew 
 
Feb 1, 2011 4:06:44 PM 



Douglas 
Salem, OR 
 
My cell phone server (Consumer Cellular) already notifies me if I am approaching the limit of 
my cell phone plan and even allows me to upgrade the plan to cover the higher usage, which 
saves me money. I can also set it back to the lower plan later. This excellent service should be 
available to everyone from every cell phone server. 
 
Feb 1, 2011 3:12:21 PM 
Jessica 
Woburn, MA 
 
It just is not fair that the big corp gets to take advantage and we have to pay or our credit get 
ruined. 
 
Feb 1, 2011 2:15:47 PM 
Jeanne 
Saint Louis, MO 
 
.Please help us with this difficult issue.  It will take your help because without you we are all 
Davids up against Goliaths. The wireless industrialists have the money and therefore the power.  
We need your help to be treated fairly. 
 
Feb 1, 2011 12:54:27 PM 
Paul 
Port Jefferson, NY 
 
.This is a matter of simple fairness. 
 
Feb 1, 2011 12:43:03 PM 
Ken 
Silverthorne, CO 
 
.It's only fair. 
 
Feb 1, 2011 11:38:53 PM 
Debra 
Altamonte Springs, FL 
 
In the last year our cell phone usage has gone over our limits only twice.  Still it was a big shock 
to get those bills.  One month it was due to a family emergency and another it was because my 
husband was traveling more than usual.  The extra minutes were charged 45 cents per minute and 
one bill was $50 higher than normal.  We already pay a ridiculous amount of money each month 
for 550 shared minutes for four cell phones (two are for our elderly parents -- primarily for their 
security, emergencies and safety).  We cancelled text messaging and data to save money.   These 
days I try to I check the usage estimate when we get close to the end of our billing cycle. But 



even that isn't a solution.  When you call the company about your usage they tell you that the 
online plan info is an ESTIMATE of your usage.  This blows my mind!  Verizon Wireless 
doesn't have any problems sending me bill reminders and other information via alerts and emails, 
it shouldn't have any problems sending me a message when am getting close to my plan limits. 
Especially since they do NOT allow unused minutes to roll over to the next month.  Shame, 
shame, shame on the cell phone industry for opposing this idea. They should do this voluntarily 
as a customer service (I am trying to keep a straight face when I type "customer service" 
referring to a cell phone company). We've already decided If Verizon Wireless doesn't start 
rolling over unused minutes or send low minute alerts by the time our contract expires we are 
switching to a cell phone company that does! 
 
Feb 1, 2011 4:53:12 PM 
Margaret 
Baytown, TX 
 
Please give careful consideration to approving your proposal saying wireless companies must 
notify me if I go over my plan limit.  Thank you, Margaret Deskin 
 
Feb 3, 2011 4:15:18 PM 
Lillian 
Miami, FL 
 
.We need to be able to control how much we spend on for communications when using our cell 
phones! 
 
Feb 1, 2011 12:58:49 PM 
Russell 
Cumming, GA 
 
.Please ask the FCC to pass laws that will allow the consumer to select individual channels from 
a menu provided by their monopoly cable TV service as well. 
 
Feb 1, 2011 1:58:01 PM 
Martha 
Reston, VA 
 
.Truth is good customer service; trying to catch folks is swindling. 
 
Feb 1, 2011 12:47:42 PM 
Rich 
Holly Springs, NC 
 
.Please make business play fair.  We work too hard for our money. 
 
Feb 2, 2011 11:46:26 AM 
Tom 



Las Cruces, NM 
 
The telephone in all its forms has become a necessity  and thus a utility that is required for our 
general lives and for our general economy.  As with other utilities it must be controlled in such a 
way that it aids, as it can, in all walks of life at a reasonable cost. Its payoff should not be to the 
provider but to society and our way of life. 
 
Feb 1, 2011 4:21:34 PM 
Harry 
glen allen, VA 
 
This is the correct thing to do. 
 
Feb 1, 2011 2:17:50 PM 
Nora 
Manahawkin, NJ 
 
Although I am very careful not to exceed my cell phone limits, should it ever happen, I would 
like to be notified prior to it occurring. This is the morally correct thing to do on the part of any 
cell phone company. 
 
Feb 1, 2011 2:12:59 PM 
Gary 
Santa Rosa, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Gary 
Devine 4728 Tee View Ct Santa Rosa CA 95405 
 
Feb 2, 2011 11:23:04 AM 
Laura 
McMurray, PA 
 
It would be very beneficial to receive text service that would let me know I was close to my 
limit. 
 
Feb 1, 2011 2:14:29 PM 
Laurel 
Hackettstown, NJ 
 



Why don't you simply let people know when they are at or close to their limit??? 
 
Feb 1, 2011 5:58:34 PM 
Neal 
Santa Fe, NM 
 
My son and my father-in-law each once received a several hundred dollar bill for "data time" 
without ever accessing the internet on their phones. My father-in-law doesn't even know how to 
get on the internet with his phone. In each case we complained and they reversed the charges. It 
never happened again. I am concerned what would have happened to someone who would not 
complain forcefully. 
 
Feb 1, 2011 1:27:35 PM 
Felicity 
Tacoma, WA 
 
My local library is able to send me an email to let me know that my books will be due in a few 
days.  There is no good reason that a telephone company should not offer the same level of 
service, especially as it owns the means of communication by which it would be sending the 
message. 
 
Feb 2, 2011 5:59:30 PM 
Jeffrey 
Trinity, FL 
 
When my husband and I have changed our cell habits,  we paid over a thousand dollars in 
overages.  Of course, we called the phone company to change our plan to avoid any overages in 
the future. 
 
Feb 2, 2011 8:00:31 AM 
Leonard 
Danville, KY 
 
.Please require cell phone companies to alert customers before they reach their plan limits. 
 
Feb 1, 2011 7:46:55 PM 
David 
Vancouver, WA 
 
.We have seen an ongoing attack on cell phone and cable charges we need to protect cost 
effective services wherever and whenever possible. 
 
Feb 1, 2011 6:03:27 PM 
Mary 
Sterling Heights, MI 
 



Dear Sirs: It only makes sense that a consumer be notified that they are about to go over their 
minutes,  it is very difficult to tell sometimes, and this would certainly make a consumer aware 
they have reached the minute limit on their plan.  'm tired of wireless bill shock, and ready for 
some real control. Cell phone companies should notify me before I go over my limits on voice, 
data or text service. That way I can finally get control over my bills and permanently avoid bill 
shock.  Wireless companies are charging up to nine times the average plan cost for each minute 
I'm over budget. I should have the opportunity to decide if I want to pay that, or cut back my 
usage so I don't go over my plan limits. A quick text from my company would allow me to make 
that decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of 
bill shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely, Mary DiGregorio 13754 Amanda Sterling Heights, MI 48313 
 
Feb 4, 2011 9:49:11 PM 
Natalie 
Saratoga, CA 
 
There are so many industries that are looking for ways to collect additional monies:  banking, 
credit cards and now cell phone companies. Honestly, technology can be a wonderful thing, but 
it comes with a high price. 
 
Feb 4, 2011 1:43:51 PM 
Jill 
Minnetonka, MN 
 
Thank you for helping us become a debt-free nation. 
 
Feb 1, 2011 1:44:16 PM 
Richard 
San Diego, CA 
 
.Requiring cell phone companies to alert users that they are about to bump up against the limits 
of the calling plan, texting or internet use is both common sense and a prudent policy to protect 
consumers from running concealed or unintended charges. 
 
Feb 1, 2011 11:55:49 AM 
Theodore 
Taos, NM 
 
.This will not be a burden for wireless companies.  In fact, they may save money because they 
won't have to deal with customer relations calls from irate customers.  I receive all kinds of texts 
from my company, and they certainly can add this one. 
 
Feb 1, 2011 2:38:33 PM 
Laurie 
Parkville, MO 
 



.The cell phone companies are fully capable of sending us the wire alert. Require them to do it! 
 
Feb 1, 2011 7:13:43 PM 
Cesare 
Tempe, AZ 
 
.As if cell phone contracts were devious enough already. 
 
Feb 1, 2011 3:05:21 PM 
Dyanne 
Glendale, CA 
 
Can we get rid of the robo-calls too? 
 
Feb 1, 2011 8:23:44 PM 
janet 
Hanahan, SC 
 
Exploitation of innocent consumers needs to end! 
 
Feb 1, 2011 12:49:50 PM 
Bert 
Fort Wayne, IN 
 
.We the people are against overage in our cell phone bills. this is getting redilous. We pay 
enough for these cell phones as it is. \Let's get to a normal range  to acquire these phone services. 
Some of us are on a limited income, but need these services. And I am tired of getting notices for 
extra services that I do not need in the first place. Bert Dibish 4407 Starboard Dr Fort Wayne, IN   
46825 
 
Feb 1, 2011 12:23:15 PM 
Nancy 
Saint Louis, MO 
 
.Please work for the people and not corporations to end cell 'phone shock. People need to be 
notified of they are reaching their limit and control charges for going over the limit. 
 
Feb 2, 2011 5:39:55 PM 
David 
Savage, MN 
 
Please support the over-use text notification requirement.  Thanks. 
 
Feb 1, 2011 7:12:05 PM 
Janet 
Greenwood, SC 



 
.Some cell  phone companies already notify you. They even allow you to upgrade your plan 
instantly so that you don't have all those high charges.They also do not have any contracts and 
answer the phone  in person. I called with a question and all was instantly explained and 
resolved. They are also cheaper than other companies. Their service is better. Their plans are 
better. their choice of phones and services is equa l to or better than the highpriced companies 
that demand 2 year contracts. It's a no brainer. Make these other companies help us as they 
already do. Thanks,Janet 
 
Feb 1, 2011 11:59:28 AM 
Debbie 
Bethlehem, PA 
 
This is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and 
urge the FCC to approve its proposal that wireless companies alert me before I go over my plan 
limits.  Sincerely,  Debbie Diefenderfer 711 Leibert Street Bethlehem, PA  18018 
 
Feb 3, 2011 7:07:20 AM 
Dianna 
Houston, TX 
 
.I am tired of the phone company getting rich  by using such tactics. They already charge too 
much money for the service. 
 
Feb 1, 2011 1:03:19 PM 
Scott 
Basking Ridge, NJ 
 
.I'm writing to request your urgent attention to a matter of real importance to myself and most 
other citizens who have purchased cell phones and cell phone use plans. 
 
Feb 1, 2011 9:13:33 PM 
Ned 
Jefferson City, MO 
 
.This proposal just seems like the decent and fair thing to do.  It's what I'd do and likewise the 
way I'd like to be treated. 
 
Feb 1, 2011 1:36:07 PM 
Alan 
Bethesda, MD 
 
.Cell phone companies barrage us with e-mails telling us about their new products and they 
encourage us to get our monthly statements on-line, so I think it is easily in their capability to 
send and e-mail or text message about the status of our accounts. 
 



Feb 2, 2011 9:42:29 AM 
Charles 
Brooklyn, NY 
 
.Give us a break for once. 
 
Feb 1, 2011 4:13:42 PM 
Ray 
East Wenatchee, WA 
 
Please make wireless providers alert their customers to avoid overage costs. 
 
Feb 1, 2011 3:37:49 PM 
Kirk 
Rochester, MN 
 
.Please pass this rule for the consumers who have to deal with this issue month in and month out.  
Thanks. 
 
Feb 1, 2011 9:57:57 PM 
Bemjamin F. 
New Orleans, LA 
 
.Let us know when we are close to going over our minutes 
 
Feb 1, 2011 3:02:05 PM 
Joyce 
Bellingham, WA 
 
.Although we're not dedicated cell phone users, friends HAVE overrun their limit and have 
experienced cell phone billing shock.  This is a simple and obvious -- and very fair -- way to let 
people know what is going on with their billing.  Not being overcharged should be a basic right 
for everyone. 
 
Feb 1, 2011 1:31:31 PM 
Wendy 
Florissant, CO 
 
As a parent who has struggled with keeping my son's telephone bill under control, I am asking 
you to require telephone companies to notify their customers before they go over the plan limits. 
Teenagers have no idea how many minutes they are on the phone and parents have been faced 
with bills in the thousands of dollars. Please stand up for your middle class constituents and help 
us to be responsible consumers. Sincerely, Wendy Dillenschneider 
 
Feb 1, 2011 10:05:02 PM 
Ernest 



South Pasadena, CA 
 
I personally believe that is is time the phone industry stop consuming the ocnsumer with endless 
charges. It is time to stop and allow for the flow to reverse itself and provide a rebate ot the 
people who make it possible for companies to profit.  What will happen when we all put thses 
cell phones down? 
 
Feb 1, 2011 11:18:58 PM 
Kevin 
Cortlandt Manor, NY 
 
.This is just common sense. 
 
Feb 2, 2011 6:30:48 AM 
Linda 
Yonkers, NY 
 
Having my provider send a text before I hit my phone plan limit is, of course, a simple, excellent 
idea! 
 
Feb 2, 2011 4:06:20 AM 
Marie 
Cortlandt Manor, NY 
 
.I believe that a reasonable person would not want to pay these charges knowingly, sneaking 
them in on a person just feels wrong.  It feels as though your company is taking advantage of its 
position. 
 
Feb 1, 2011 5:21:53 PM 
Terry 
Spencer, IA 
 
Please make cell phone companies can no longer take advantage of unsuspecting customers. 
 
Feb 2, 2011 9:34:52 AM 
Martha 
Wellfleet, MA 
 
I depend on my cell phone, but like many others am just barely making ends meet.  I am 
conscious of my outgoing calls, but incoming calls are generally from the elderly population I 
assist.  It is not always possible for me to shorten a call, because many of them are usually 
related to some distress the caller is concerned with.  Overages can happen even though I am 
trying to be mindful. 
 
Feb 1, 2011 11:02:35 PM 
Jane 



Leeds, ME 
 
.A ew companies do let you know when  you reach 75 per cent of your plan. It would be easy for 
all to so. 
 
Feb 1, 2011 1:20:25 PM 
Roger 
Cape Elizabeth, ME 
 
If you are serious about working for the people, then this is a no-brainer. These overage charges 
are abusive and hurt. 
 
Feb 1, 2011 1:55:54 PM 
Michael 
Englewood, CO 
 
.Please help the individual consumer! 
 
Feb 2, 2011 11:25:24 PM 
Dan 
Grants Pass, OR 
 
.I'm really tired of all the extra charges and over limit charges and charges from 3rd party 
vendors I've never even heard of much less authorized to make charges on my phone number. 
When I check my usage it is usually not the correct up to date figure. 
 
Feb 1, 2011 4:34:55 PM 
Cecelia 
Woodland, CA 
 
Parents get hit especially hard when their child(ren) are learning the facts of life, and do not 
understand the cost of overuse.  Help parents TEACH their children, not just punish! 
 
Feb 1, 2011 5:23:32 PM 
Brenda 
Bloomsburg, PA 
 
This seems like a consumer friendly service. ATT recently sent me a text telling me that I used 
40% of my data plan, and informed me exactly how much the charges from going over would 
cost. It threw me off since it seemed like they were trying to keep me from using the service 
when they suggested using a wireless Internet service. I have the ability to check my usage on 
my own, but this law would ask service providers to be more proactive, and requiring better 
customer service to protect those who are taken advantage of by high rates is a good position to 
take. 
 
Feb 2, 2011 10:31:52 PM 



Dave 
Ellicott City, MD 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Dave 
Dittman 
 
Feb 1, 2011 12:55:41 PM 
Jean 
La Mesa, CA 
 
This regulation will help consumers control spending and help parents teach their children to 
make good decisions about financial matters. Please promulgate regulation that requires cell 
companies to notify account holders before the account goes over limits. 
 
Feb 1, 2011 12:57:55 PM 
David 
Dartmouth, MA 
 
.MAKE NOTIFICATION OF OVER LIMITS MANDATORY FOR ALL CELL PHONE 
ACCOUNTS. 
 
Feb 1, 2011 9:43:17 PM 
Floyd 
Detroit, MI 
 
.I believe cellular companies should be required to notify customers when they reach their 
monthly minutes. 
 
Feb 1, 2011 1:43:58 PM 
Vernon and Mary Joyce 
Hiawassee, GA 
 
We would like to be informed when any person on a family plan exceeds the limit on any portion 
of our bill, including test messaging. 
 
Feb 2, 2011 10:16:54 PM 
Daniel 
Minnetonka, MN 
 



Please enact this legislation to help customers manage their money without the anxiety of finding 
out after the fact that they have unintentionally gone over their program limit(s); any other 
billing practice has to be considered a "gotcha" that can yield great harm to struggling families. 
 
Feb 1, 2011 12:43:58 PM 
Allan 
Birmingham, AL 
 
It is unfair to hit people with enormous charges when they unknowingly go over their limit.  This 
is completely analogous to the situation in which banks hit debit card users with high fees when 
unwittingly overdrawing on their cards.  Congress acted in that case to eliminate the worst 
practices, and action should be taken here also. 
 
Feb 1, 2011 4:53:22 PM 
Jamey 
Knoxville, TN 
 
Citizens like me are being exploited by cell phone carriers that fail to warn them of overages.  I 
have paid numerous overage charges because of multiple lines making it almost impossible to 
keep track.  Or they force us to go no-limit contracts and pay more for the right to avoid those 
charges. 
 
Feb 1, 2011 1:11:37 PM 
Dorothy 
Berkeley, CA 
 
.Please protect the consumer by requiring carriers to make it easy to get correct usage figures at 
any time, and in particular to require carriers to notify their customers in a timely manner that 
they are about to incur overcharges. 
 
Feb 2, 2011 10:36:42 AM 
Juno 
Burbank, CA 
 
Please choose to favor the consumer, and protect us from being taken advantage of. 
 
Feb 1, 2011 8:50:40 PM 
Lawrence 
Delta Junction, AK 
 
FCC regulators: Please stand up to cellphone companies and stand for us consumers, and require 
the companies to send us a text when we're approaching our plan limits. It's a simple, easy 
requirement for the companies, and it really helps us regular folks who need a break whenever 
possible. Cellphone companies obviously are making plenty of money; they don't need to gouge 
us any more than they already are, and this requirement would really help us regular folks. 
Thanks. L.T. Ellis Delta, AK 



 
Feb 1, 2011 1:39:50 PM 
Patrice 
Concord, CA 
 
I realize that it thrills the cell phone companies to no end to send you a bill with extreme charges 
when going over your limit.  I get reminders of specials, new rate plans, new services why is it 
such burden to send you a reminder when close to your limit.  Answer - they won't make extra 
money by screwing their customer.   Please make it a law that these warning go out, prior to 
digging into your pocket. 
 
Feb 1, 2011 12:16:51 PM 
Vickie 
Pittsburgh, PA 
 
I recently went over my limit during a very trying time (illness and ultimate death of my sister), 
not realizing that it had occured until I received the bill...  This only added to the stress....  It 
would be very helpful to receive a 'notice!' 
 
Feb 1, 2011 1:37:52 PM 
Curt 
Simi Valley, CA 
 
Please send a test alert before we go over our plan minutes. 
 
Feb 2, 2011 12:29:34 AM 
Zach 
Mesa, AZ 
 
It's up to our legislators to protect us from predatory practices by corporations. Please don't let us 
down. 
 
Feb 2, 2011 7:27:01 AM 
Carole 
Farmington, CT 
 
.  It is about time that wireless companies become responsible for providing this information in a 
clear and timely manner, instead of making the consumer responsible for running down the 
details (the effective date of the information and when their next month count starts, etc) and 
finding out too late that they are over.  Currently, companies have all of the control and 
information and none of the responsibility. 
 
Feb 1, 2011 5:29:04 PM 
Hazel 
Syracuse, NY 
 



Give us a bill that is easy to read and tell us the REAL terms up front.  This should not be too 
much to ask.  Thank you. 
 
Feb 1, 2011 11:52:42 PM 
Mr and Mrs William 
Minneapolis, MN 
 
.You are suppose to be protecting us, the public from businesses that subvert rules,and/or make 
new ones after you sign on the dotted line 
 
Feb 4, 2011 5:43:59 PM 
Ty 
West Linn, OR 
 
.For the sake of us consumers, the little guy, please pass this regulation. 
 
Feb 1, 2011 12:41:40 PM 
Donald 
Westport, CT 
 
.The information requested is readily available to the cell phone companies. We need to be able 
to 'check our balance.' 
 
Feb 3, 2011 11:13:28 PM 
Peter 
Tucson, AZ 
 
.Usually I'm OVER my monthly allotment of minutes.  BUT, THEY (AT&T Mobility) NEVER 
let me know when I'm near or at the LIMIT. CHANGE THE LAW!!!!! Peter 
 
Feb 2, 2011 7:24:55 PM 
Robrtt 
Denville, NJ 
 
.I would like my cell phone provider to notify me before I go over my limit.  Please do your part 
to enact regulations for such notification.  Thank you,  Robert Donaldson 
 
Feb 1, 2011 11:18:51 AM 
Tom 
Indinaapolis, IN 
 
Please, in the name of all who own cell phones, there MUST be action taken to minimize cell 
phone usage fees. 
 
Feb 2, 2011 6:04:10 AM 
Wiliam 



Euclid, OH 
 
I want to be able to pick a phone package that contains only the things that I want and need in 
that package and pay for only that.  I dont want chargeable items that I do no want or use forced 
down my throat. 
 
Feb 4, 2011 4:45:37 PM 
Linda 
Wellington, FL 
 
.This outrageous over-charging MUST stop !! 
 
Feb 1, 2011 7:27:09 PM 
Michael 
Oak Forest, IL 
 
The small print on consumer contracts needs to be larger, more concise, and in "human" 
language.  They need to be more fair for consumers and not so one-sided for corporations. 
 
Feb 1, 2011 3:28:16 PM 
Tim 
Aptos, CA 
 
.My wife and I left Verizon but a small, more consumer-friendly company due to overuse 
charges, and other problems, not to mention high costs compared to cell phone plans in other 
countries! Even the small, no-annual-contract new company screwed up on a bill and charged us 
(mistakenly) hundreds of dollars. They made good but it was a hassle to straighten it out. Please 
support this proposal as a start to limiting cellular service companies' ability to rob customers in 
such circumstances. Thank you! 
 
Feb 2, 2011 2:07:15 PM 
William 
Carmel, CA 
 
.Please ensure fair warning---or display minutes used/remaining. 
 
Feb 1, 2011 12:27:09 PM 
Gerard T 
Locust Valley, NY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 



me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Gerard T 
Dooney 
 
Feb 2, 2011 12:45:36 AM 
Denise 
Sacramento, CA 
 
Notifying me would really help as we travel  by RV and use our cell phone for important 
communications for family and services.  I would not like to have an exhorbitant bill because I 
went over the required monthly minutes.  Sometimes we have no choice but to call during the 
day time when businesses are open and costs per minute are highest. 
 
Feb 1, 2011 1:17:34 PM 
Meredith 
State College, PA 
 
Please help people to avoid unwanted charges on their wireless phone bills--particularly in tough 
economic times, we all need help to make sure that ends meet each month.  Thanks! 
 
Feb 1, 2011 12:34:37 PM 
Phil 
Laguna Woods, CA 
 
Don't let AT&T run our lives! 
 
Feb 1, 2011 1:06:38 PM 
Jeffery 
Los Angeles, CA 
 
Why do we let greedy corporations prey on us in this country?  Let's require cellphone 
companies to alert us when we're about to go over our minutes.  Think of it from an economic 
perspective: we'd have more money to spend in other areas of the economy.  Let's act to protect 
ourselves from this predatory practice.  If, as elected representatives, you don't do this, then you 
don't represent the People. 
 
Feb 1, 2011 12:00:07 PM 
Laurel 
Atlanta, GA 
 
This is similar to the credit card reform that can't charge you $30 for an overdraft of $2. PLEASE 
have cell phone companies notify us when we are very close to our limits. 
 
Feb 1, 2011 6:16:01 PM 
David 
McDonald Obs, TX 



 
Please vote to have my cell phone company(ATT) warn me if I get close to my plan limit. 
 
Feb 1, 2011 11:44:08 AM 
Sarah 
Takoma Park, MD 
 
.Without an automatically update on my phone, I have no way to know my minutes limit.  Why 
do operators assume that consumers choose to go over the limit? Grocery stores don't get to add 
extra food to my cart. Car dealerships can't force consumers to buy the models with all the add-
ons.  Why do cell phone users HAVE to go over the limit?  Why can't we be cut off? Pay phones 
tell you when you're running out of money.  Cell phone plans should do the same. 
 
Feb 5, 2011 9:29:44 AM 
Jackie 
Cooper city, FL 
 
With all the technology available to track us, our calls, our billing and everything else, it is 
ludicrous that carriers somehow can't notify us about nearing our plan minute/Data limits.  It's 
just a game of "gotcha" otherwise. And while I'm on the topic of sticker shock .... How about 
getting a bill for nearly $1,000 for ATT Uverse's promised "free" installation.  Happened to us 
recently....ended up paying $700, but still not "free!!!" 
 
Feb 1, 2011 12:09:08 PM 
James 
Chicago, IL 
 
.Wireless companies are charging up to nine times the average plan cost for each minute I'm over 
budget. I should have the opportunity to decide if I want to pay that, or cut back my useage so I 
don't go over my plan limits. A quick text from my company would allow me to make that 
decision.  This is a simple solution that puts me in control of my wireless bill. I'm tired of bill 
shock, and urge the FCC to approve its proposal that wireless companies alert me before I go 
over my plan limits.  Sincerely, [Your Name] [Your Address] [City, State ZIP] 
 
Feb 1, 2011 1:35:05 PM 
Michael 
Sarasota, FL 
 
.It seems a very logical tool for consumers to have available to be able to have some control over 
their usage. 
 
Feb 2, 2011 5:55:03 AM 
Joyce 
Newport, RI 
 



I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Joyce Douglas 54 
Powel Ave Newport, RI 02840 
 
Feb 6, 2011 1:23:30 PM 
Keith 
Jacksonville, FL 
 
.We just received an overage charge of $240 + taxes after a 4 week vacation. We called in 3 days 
after it would have been possible to purchase extra minutes for $0.05/minute. Our carrier billed 
us at $0.40/minute. They did split the difference, and gave us a credit for $120. This still left us 
paying 400% MORE than if we had known about buying extra minutes just three days before our 
bill dropped.  This rule change to force carriers to help the consumer prevent bill shock just 
makes sense. They can recoup the cost by (over)charging $0.50 per text message to all plan 
holders (like us) who DO NOT have a texting plan. 
 
Feb 6, 2011 1:26:03 AM 
Patti 
Santa Paula, CA 
 
Please demand that wireless companies notify users when their calling minutes become limited. 
 
Feb 1, 2011 10:12:53 PM 
Glenda 
Lake Oswego, OR 
 
.Cell companies are already a racket.  Please stop the extensive increase in the cost per minute 
charged customers when they go over their designated minutes.  The overage charges are absurd.  
What other companies would be given such license to gouge citizens?  You have probably dealt 
with the very same problem.  Let's band together to stop this. 
 
Feb 4, 2011 2:21:47 PM 
Rosa 
Miami, FL 
 
Come on, now. How hard can this be?Even my car has a gas gauge. 
 
Feb 1, 2011 2:13:17 PM 
Bruce 
New York, NY 



 
A free economy does not include the right to be careless of the needs of your customers. 
 
Feb 1, 2011 1:10:14 PM 
John 
San Jose, CA 
 
.The cell phone companies have been screwing the American public for years with the help of 
congress and the FCC.  It's time to start representing those who pay you, the public.  The U. S. 
cell phone system is usurious to an extreme.  It's the only country I am aware of where one has to 
pay to receive calls.  Stop doing the bidding of the corporatists and start doing what you are in 
Washington to do, represent the peoples' interests.  I was hospitalized with only my cell phone.  I 
not knowingly went well over my limit and was billed over $300 for overages (paying an 
obscene 40 cents a minute for U. S. calls that cost the carrier pennies).  It's just blind 
profiteering.  I received no notice from the carrier (Verizon) that I was at or over my limit.  You 
can regulate these greed driven corporations and you must.  DO YOUR JOB! 
 
Feb 1, 2011 1:12:33 PM 
Michael 
Bartlett, TN 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Michael 
Dowdie 3712 Saint Philip Drive Bartlett, TN  38133 
 
Feb 1, 2011 10:28:06 PM 
Robert 
Fountain Valley, CA 
 
As you say this is a no brainer.....low cost to cell phone companies and great service to 
consumers 
 
Feb 1, 2011 7:45:01 PM 
Ronald 
Buena Vista, VA 
 
.I support Consumers Union in controlling cell phone companies overage charges.  They should 
contact their members prior to charging them. 
 
Feb 1, 2011 6:03:18 PM 



Don 
Hot Springs, AR 
 
The consumer continues to be hit unfairly in many different directions from corporate greed. 
They know the loop holes and continue to hire batteries of lawyers, hire ex congressenal 
members and spend billions to badger our legistrators with lobbyists. The least you can do is a 
start with protecting us from cell phone providers.  Egyt then the US 
 
Feb 1, 2011 2:32:32 PM 
Stephen 
Brunswick, OH 
 
.The wireless phone companies have demonstrated an unconscionable level of greed. It's time for 
them to stop! 
 
Feb 2, 2011 5:43:52 AM 
David 
Long Beach, CA 
 
I demand transparency in cell phone bills, an end to hidden fees and freedom from 2 yr contracts. 
 
Feb 4, 2011 8:27:29 PM 
Don 
Northridge, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, Don Doyle 
11574 Seminole Circle Northridge, Ca. 91326 
 
Feb 1, 2011 2:01:37 PM 
Kathleen 
Annapolis, MD 
 
.This seems like a reasonable aspect of a cell phone plan for consumers. 
 
Feb 1, 2011 11:56:47 AM 
Ovel 
Nicholasville, KY 
 



.I have received worse treatment from AT&T than I have from any other company I have done 
business with. Consumers like me and my family, need more protection regarding cellphone 
charges. Since cellphone companies so often turn a deaf ear to their customers, maybe they will 
listen to you (the FCC).  I'm tired of wireless bill shock, and ready for some real control. Cell 
phone companies should notify me before I go over my limits on voice, data or text service. That 
way I can finally get control over my bills and permanently avoid bill shock.  Wireless 
companies are charging up to nine times the average plan cost for each minute I'm over budget. I 
should have the opportunity to decide if I want to pay that, or cut back my useage so I don't go 
over my plan limits. A quick text from my company would allow me to make that decision.  This 
is a simple solution that puts me in control of my wireless bill. I'm tired of bill shock, and urge 
the FCC to approve its proposal that wireless companies alert me before I go over my plan limits.  
Sincerely, Ovel Doyle 59 Summertree Court Nicholasville, KY 40356 
 
Feb 1, 2011 1:20:10 PM 
Richard 
Frankfort, KY 
 
.More than once, I've gone over my cell phone plan's minutes limit, although I normally do not 
have frequent nor long conversations, only because contact with elderly relatives and other 
unusual circumstances caused me to do so unknowingly. 
 
Feb 2, 2011 7:57:47 PM 
Dennis 
Wallingford, PA 
 
.Please represent the people who voted you into office 
 
Feb 1, 2011 1:03:25 PM 
Douglas 
Milwaukee, WI 
 
.It is simply common sense that cellphone carriers sent out an alert when users get close to data 
or call limits.  They can send a reminder when the bill is due, or if it's overdue, it's certainly the 
right thing to let consumers know when they are approaching the limits of their plan 
 
Feb 1, 2011 6:59:30 PM 
Marlene 
Grapevine, TX 
 
.Cell phone bills are about as easy to understand as our nations tax code.  More simplified bills 
and descriptions of charges would in my opinion help consumers understand what exactly they 
are paying for and how their usage affects the dollar amount paid. 
 
Feb 1, 2011 3:23:56 PM 
Richard 
Gray Court, SC 



 
There are four family members on my cell phone plan, sharing 700 minutes a month.  We do not 
have unlimited calling, and we are always up against the limit or over it. 
 
Feb 2, 2011 12:11:14 PM 
Hope 
Neotsu, OR 
 
.We have encountered these ridiculous overcharges after being contacted by a phone rep who 
analyzed our account and recommended a lower monthly number of minutes.  My husband 
coordinates the road projects for our homeowners assn, as a volunteer. We exceeded our new 
plan and we were billed $60 for less than 100 minutes. It would have been extremely helpful to 
know we were close to the limit.  First and only time that happened and the phone company 
refused to make any adjustments. We were under a contract at the time; so we dould not switch 
carriers without more penalties. 
 
Feb 1, 2011 3:07:21 PM 
Mark 
Chicago, IL 
 
.Since wireless telephones are a public utility and get public airwaves, they have an obligation to 
at in the public interest.   It is not unreasonable to program their system to warn us when we 
approach our free minute limits, and indeed the land line companies should do this as well. 
 
Feb 3, 2011 10:26:47 AM 
Mary 
North Stonington, CT 
 
.Dear FCC,Please consider people, not your profits. 
 
Feb 1, 2011 1:35:11 PM 
William 
Provo, UT 
 
It's criminal that this hasn't been done before. So let's do it now!. 
 
Feb 1, 2011 1:47:15 PM 
Nancy 
Orangevale, CA 
 
.Unexpected charges create a hardship for too many people.  Please respect your customers and 
give them needed information. 
 
Feb 2, 2011 3:55:44 PM 
Laura 
Petaluma, CA 



 
Please make every effort to require cellphone companies to notify people when they are about to 
go over their allotted number of minutes of use.  There is enough technology to do this.  
Apparently the European Community is winning the war on greed and demonstrate their 
companies have the public at heart instead of hitting them while they are down with profiteering 
schemes.  Please develop and implement the program for Cellphone providers to notify people 
before they go over their limits on voice, data or text services.  Sincerely, and thank you, Laura 
Drewes P.O. Box 14 Petaluma, CA 94953 
 
Feb 1, 2011 1:37:21 PM 
Frank 
St Petersburg, FL 
 
The time has come for you to do something with regard this issue! 
 
Feb 1, 2011 1:36:40 PM 
Mary 
Denver, CO 
 
Let's put some controls on our wireless companies, and protect consumer's costs. These 
companies all ready make a fortune, how much is too much?  Please act now and protect 
consumers.  Thank you,  Mary 
 
Feb 1, 2011 1:55:04 PM 
Dave 
Berkeley, CA 
 
Passing this rule would make grate strides towards consumer protection in the cell phone 
industry.  With many young people having cell phones and not watching the costs closely, this 
could help families greatly. 
 
Feb 1, 2011 1:02:34 PM 
William 
Amherst, VA 
 
.I get the first 1400 minutes for $0.057/minute; then, the rate goes to $0.42/minute.  I want to 
know when i am close! 
 
Feb 1, 2011 9:00:20 PM 
Loretta 
San Jose, CA 
 
Consumers have a right to know what they are paying for.  Any increase in payments need to be 
made available before the bill is sent.  Do your part; we do ours by paying our bills on time. 
 
Feb 1, 2011 12:55:44 PM 



Andrew 
Alameda, CA 
 
The phone companies, like the banks, would like to find ways to trip a customer up and charge 
extra fees. This should alert us before we cross that line. 
 
Feb 1, 2011 12:58:53 PM 
Matthew 
Woodinville, WA 
 
The incremental rates for exceeding a cell phone plan are ridiculous. Especially for data plans 
and texts.  It is common sense to give consumers a warning that they are about to have their bank 
accounts decimated by insane overage charges.  The incremental rates can cost hundreds or 
thousands of dollars more than simply moving to a higher tier of cell phone plan, so these 
charges are not tied to the cost of providing the services.  Before they are allowed to pad a 
customer's bill with hundreds, thousands or tens of thousands! of dollars in extra charges, it is 
only common sense for cell phone companies to have to provide a warning that the customer is 
approaching or has reached the point where the unrealistic charges are being assessed.  They will 
not allow you to set up your account/phone to stop offering service when you reach the plan 
limits, so a notification is the next best solution for giving customers control over their bills. 
 
Feb 1, 2011 11:18:41 PM 
Rebecca 
Summerville, SC 
 
.I used to think it was irresponsible for someone to go over their cell phone minute limit, 
especially with the various plans that can help control the availability of them.  However, that 
changed when my college aged son "lost" his cell phone and forgot to tell us. It was actually 
stolen and the thief ran up what was over 3 months of normal usage in the 3 days before we 
realized there was something wrong and called the company.  Notification would have exposed 
this problem before our bill got so large, like the credit card company putting a hold on a card 
with unusual usage.  To give the cell phone company credit, I have to add that when we 
contacted the carrier and expressed our dismay at the lack of communication about this hugh 
difference in useage, they did cut the bill in half. 
 
Feb 1, 2011 12:04:57 PM 
Joseph 
Yreka, CA 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 



proposal that wireless companies alert me before I go over my plan limits.  Sincerely,  Joseph E. 
DuJardin 
 
Feb 1, 2011 1:45:25 PM 
Elsa 
El paso, TX 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Elsa Duarte-Noboa 
6637 Cabana Del Sol El Paso, TX 79911 
 
Feb 2, 2011 10:18:36 AM 
Eitan 
Hartsdale, NY 
 
.I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my usage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits. Sincerely, Eitan Dub 
18 Andover Rd Hartsdale, NY 10530 
 
Feb 1, 2011 1:15:40 PM 
Victor 
Amherst, NY 
 
Currently I am paying $.45 per minute because my family unknowingly exceeded our plan 
limits.  We are not able to avoid paying these exhorbitent charges because our college-age 
daughter has no other telephone except her cell phone.  Had we been notified in advance, other 
family members could have avoided cell phone use in order to allow our daughter to use the 
remaining minutes. Now we will pay at least double our plan price because we were unaware we 
were nearing our limit. 
 
Feb 5, 2011 3:02:04 AM 
B 
Lynn, MA 
 



Please protect and empower cell phone users by implement free notification of approaching 
excess minutes. 
 
Feb 1, 2011 9:59:34 PM 
Wendy 
Hadley, MA 
 
.Dear Wendy, Please join me in this effort to stop the greedy phone companies from ripping off 
their customers. Every day I look forward to receiving a word or two from you, indicating your 
health and that of your grandsons. Unfortunately, every day my small hope is unfulfilled. Love, 
Bob 
 
Feb 2, 2011 10:40:42 AM 
Mabel 
Ballston Lake, NY 
 
.Wireless companies should notify all customers before the customers go over their plan limits.  
We, the customer, have the right to decide what we pay. 
 
Feb 2, 2011 9:36:47 AM 
Robert Kenneth 
North Tonawanda, NY 
 
Please take this message seriously! 
 
Feb 1, 2011 1:23:06 PM 
Michael 
Richland, WA 
 
This should be easy. Please do the right thing. 
 
Feb 1, 2011 12:19:07 PM 
Adam 
Naples, FL 
 
"m mad as hell and I'm not going to take it any longer!"  When NOT over budget most of the 
year, why can you not average out my yearly rate for me to use up my minutes when necessary 
in order to eliminate the ghastly overcharges in a single month??? 
 
Feb 4, 2011 7:30:17 AM 
Beth 
San Antonio, TX 
 
.Companies must have reasonable practices.  They design phones so it is easy to accidentally 
access the internet.  They bill you for services you don't need.  The charge large amounts for 
going over your plan limits.  It is time to stop. 



 
Feb 1, 2011 1:25:37 PM 
Heidi 
Raleigh, NC 
 
My family has been hit with overage charges and it seems very common with teenagers. A 
warning txt should be easy! 
 
Feb 1, 2011 2:19:03 PM 
George E. 
Reston, VA 
 
.I've never gone over but I'd feel that you are a mercinary bunch to not let me know if I'm getting 
close to my limit. 
 
Feb 1, 2011 1:23:33 PM 
Peter 
Ashland, MA 
 
.Please make it mandatory for any cell phone company to notify customers before the customer 
exceeds their limits. 
 
Feb 1, 2011 3:09:36 PM 
Stacy 
Newnan, GA 
 
Small print is not the way to do good business.  Consumers should be fully aware of charges they 
may incur. 
 
Feb 1, 2011 2:15:14 PM 
ANN 
wilmette, illinois, IL 
 
.IT WOULD BE SO HELPFUL IF CELL PHONE CO. WOULD ALERT US WHEN 
MINUTES ARE CLOSING IN ON OVERAGE. THANK YOU ANN 
 
Feb 1, 2011 2:48:53 PM 
Lynette 
Golden, CO 
 
It's only fair.  We the customer, in order to form a more perfect product, insist. 
 
Feb 1, 2011 12:37:48 PM 
Roberta 
Bloomington, IN 
 



Stop cell phone bill shock!  totally agree - a no brainer!  Cell phone companies should notify me 
before I go over my limits on voice, data or text service. 
 
Feb 1, 2011 4:02:37 PM 
Paula 
Onia, AR 
 
.I just went from a monthly charge of $58 on my wireless phone plan to $303 this last month.  
Some of my minutes expired, and I had no idea I was so far over.  Plus they were charging me 45 
cents for each minute over the plan.  This had never happened to me before.  Please require the 
wireless industry to text when a consumer is close to going over their plan's alloted minutes.  It is 
only fair.  Thank you. 
 
Feb 1, 2011 12:34:12 PM 
Jim 
Des Moines, IA 
 
.After your shocking anti-consumer actions viz a viz net neutrality, I want to make sure you 
know that I and everyone I know am tired of the vicious predatory actions of cell phone 
companies, and want you to copy the practice in the European Union of requiring cell phone 
companies to notify consumers when they are nearing the limit on their minutes.  The claim that 
this is an onerous demand is pure hogwash.  They are just greedy and their avarice knows no 
bounds. 
 
Feb 2, 2011 8:02:51 AM 
Richard 
Clinton Township, MI 
 
This requirement is both easy and fair for the cellular companies to implement and provides 
important consumer protections. 
 
Feb 1, 2011 1:36:14 PM 
Ted 
Lancaster, PA 
 
.Pls do your job and represent the interests of THE CONSUMER. Pass the ruling to advise 
consumers of exceeding cell plan minutes BEFORE they are used up! 
 
Feb 1, 2011 8:07:14 PM 
Timothy 
State College, PA 
 
.This is a basic, common sense idea. Consumers are being hit from every direction with fees and 
excess charges, even as average incomes decline. Please enact this simple rule. 
 
Feb 2, 2011 10:47:27 AM 



Gary 
Youngsville, PA 
 
We have had cell phones on and off since 2001. Though requiring companies to forewarn 
customers of impending monetary penalties for usage above contracted level may require 
software improvements and additional machine time, it is reasonable that they provide this 
service to their customers. It is one small way to demonstrate that customers are valuable and to 
recognize that many are in the midst of considerable financial stress.  We fully support a 
requirement that cell phone service providers provide notice to their customers that they are 
nearing their limits as set per contract. 
 
Feb 1, 2011 12:15:23 PM 
Marguerite 
Houston, TX 
 
I call on you to represent your citizen constituents nto turn to see how much reelection funds you 
can accumulate by putting business interests over US citizens. 
 
Feb 1, 2011 6:28:43 PM 
Richard 
Valrico, FL 
 
This just seems like an ethical and right thing to accomplish.  The little guys, the customers need 
your assistance and help. 
 
Feb 1, 2011 2:37:55 PM 
John 
Castro Valley, CO 
 
I'm tired of wireless bill shock, and ready for some real control. Cell phone companies should 
notify me before I go over my limits on voice, data or text service. That way I can finally get 
control over my bills and permanently avoid bill shock.  Wireless companies are charging up to 
nine times the average plan cost for each minute I'm over budget. I should have the opportunity 
to decide if I want to pay that, or cut back my useage so I don't go over my plan limits. A quick 
text from my company would allow me to make that decision.  This is a simple solution that puts 
me in control of my wireless bill. I'm tired of bill shock, and urge the FCC to approve its 
proposal that wireless companies alert me before I go over my plan limits.  Sincerely, John 
Dupell Castro Valley, CA 94546 
 
Feb 1, 2011 12:53:28 PM 
Maurice 
Roswell, GA 
 
Do not let cell phone providers continue to cheat their customers. 
 
Feb 1, 2011 2:28:02 PM 



Joyce 
Waldoboro, ME 
 
.PLEASE, NO MORE SURPRISES! 
 
Feb 1, 2011 12:19:12 PM 
Jill 
Santa Cruz, CA 
 
.Just a simple courtesy from a company we have put our faith in to provide us good service.  A 
reasonable service to be sure. I urge the FCC to put their support behind the proposal to have 
wireless companies tell their customers as they plan limits are being reached. Jill Duran 1675 
River St. Santa Cruz, CA 95060 Thank you. 
 
Feb 2, 2011 7:37:00 PM 
Wade 
Lorena, TX 
 
.I would like to know when I am getting close to my limit on phone or data limit 
 
Feb 2, 2011 7:04:21 AM 
Michael 
Pittsburgh, PA 
 
This has to be one of the most stupid nanny-state proposed regulations that I have seen.  Under 
this regulation, people would no longer have to be responsible for controlling their use of their 
cellphone minutes. It simply would give someone a right to walk away from their bill and use the 
excuse that they never received a warning text from their carrier.  This is ridiculous. 
 
Feb 1, 2011 4:12:33 PM 
Rob 
Portland, OR 
 
.Please require cell phone companies to notify me if I'm going over my plan. I can't afford any 
surprises! 
 
Feb 1, 2011 1:51:09 PM 
Samuel 
Fairfield, CA 
 
Federal Communications Commission: Institute a mandate for Cell Phone companies to text 
message customers when they have reach their phone plan limits... 
 
Feb 1, 2011 1:30:44 PM 
Mary 
East Aurora, NY 



 
I look to my government to protect me from corporations that have become predatory. Charges 
are, too often, more like extortion than services rendered. 
 
Feb 1, 2011 9:26:42 PM 
Tim 
Rice, WA 
 
.The FCC needs to stick up for consumers and protect the little guy. This is a common sense 
regulation that will save consumers big bucks. Please put the people first and require the US 
wireless industry to send an alert before people reach their cell phone limits.  Thanks!  Tim 
Durell 
 
Feb 1, 2011 11:50:25 AM 
Martha 
Ellensburg, WA 
 
.Please help!  Despite periodic calls to check on usage on my cell phone the bill is always higher 
than the estimate!  Apparently there is a delay in gathering call data and the estimates are always 
low.  Unlimited call plans are far too expensive so I'm caught in the middle and paying too much 
for the use of my phone.  These overage charges and the myriad of surcharges and taxes is unfair 
to the consumer.  Please make the cell phone companies more accountable. 
 
Feb 1, 2011 9:50:03 PM 
Atom 
Ridgefield, WA 
 
make the cell companies responsible 
 
Feb 6, 2011 2:46:08 PM 
Carol 
Chestnut Hill, MA 
 
.The first time we went over our plan limit was the month my father-in-law died.  Cell phone 
minutes were the last thing on our minds.  This proposal would avoid having similar situations 
be such an unwelcome surprise. 
 
Feb 1, 2011 1:05:58 PM 
Mary 
San Diego, CA 
 
Thank you for showing your concern for consumer protection by making this change. 
 
Feb 3, 2011 11:20:43 AM 
Jennifer 
Bronx, NY 



 
.I think that cell phone companies take advantage of their customers. While you already pay a 
monthly fee to use their services, if you use any extra voice minutes or send extra text messages 
you and severely penalized.  It is not fair. 
 
Feb 1, 2011 1:15:14 PM 
Michael 
Reno, NV 
 
.Get your grimy greedy hands off my cell phone bill you RAT BASTRADS. 
 
Feb 1, 2011 8:22:58 PM 
Paul 
Ft. Myers, FL 
 
.Please help make cell phone companies communicate better about their charges.  Paul Dwyer 
 
Feb 2, 2011 12:36:32 AM 
Thomas 
E Palo Alto, CA 
 
.Dear FCC,  Who are you working for???  The public good or the private corporation???  I hope 
this is a NO BRAINER, but is it???  Sincerely,  Tom 
 
Feb 3, 2011 4:53:03 PM 
Timothy & Jan 
Cortland, IL 
 
It's a 'no-brainer' to have our wireless provider send us a text or alert before we hit our cell phone 
plan limits. This way, WE can decide if we want to cut back on our phone time, or pay more for 
the extra minutes for voice, text or data.  The European Union thinks it's a good idea  they 
require their wireless companies to do it. And our Federal Communications Commission thinks 
so too, since they've proposed the same here. 
 
Feb 2, 2011 10:06:21 AM 
Frankie 
Palatine, IL 
 
The European Union thinks it's a good idea  they require their wireless companies to do it. And 
our Federal Communications Commission thinks so too, since they've proposed the same here. 
There are enough issues for me to deal with already, with the economy and job loss, I don't want 
my bills to just go over with no warning. Please support the end of cell phone bill shock. 
 
Feb 1, 2011 7:52:18 PM 
Harry 
Elkhart, IN 



 
.I think it is unconscienable for wireless companies to lap up founds - most of them outrageously 
overpriced) because customers have lost track of the amount of calling they have been doing.  If 
the European Union can provide that safety net on behalf of customers the companies here in the 
US should provide the same.  If the wireless companies really cared for their customers, it seems 
to me the least they could is provide that warning to their customers without whom the wireless 
companies would be promptly out of business 
 
Feb 1, 2011 2:37:51 PM 
Susan 
Lakeland, FL 
 
It is ridiculous how much money cell phone plans are making off of people in extra charges that 
should not even exist. 
 
Feb 1, 2011 1:37:08 PM 
Colby 
Thompson, OH 
 
Now that we have some protection against the cascade of fees on checking and credit card 
accounts, how about requiring cell phone providers to advise customers they are approaching the 
"soak it to 'em charges incurred by going over your montly allotment of minutes.  It shouldn't be 
all that difficult to program the billing computers to automatically send a voice message when 
entering the last, say, thirty or fifty minutes remaining on our montly allotment. 
 
Feb 1, 2011 8:49:24 PM 
Margaret 
Lexington, VA 
 
.Our family has a family wireless plan with cell phones for my daughters as well as for my 
husband and me.  Every month, our cell phone company emails us AND leaves a phone message 
reminding us to pay our bill - and then emails AND phones us saying they have received our 
payment.  It would be really easy for them to have an automatic email/phone message which 
would be sent when we had reached 90% of any limit.  We have paid hundreds of dollars when 
our daughter (not realizing what the limit was) started sending lots of text messages related to her 
work - boy was that unpleasant! 
 


