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February 9, 2011

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re:  CC Docket No. 00-257 (Notification of Customer Base Transfer)

Dear Ms. Dortch:

By this letter, we are notifying the Commission of the proposed transfer of the
customer base of Blue Casa Communications, Inc. FRN 0018554444 to Blue Casa Telephone,
LLC, FRN 0020552303. The types of services provided to the affected customers include
interstate exchange access and interstate and international interexchange (toll) services, as well
as intrastate local exchange and interexchange services. The proposed date of the transfer is on
or about March 15, 2011, or as soon thereafter as all required regulatory authorizations are
received and applicable advance notice periods expire.

The transfer will be transparent to all customers in every respect, and all rates,
terms, and conditions of service, handling of customer inquiries and complaints whether
occurring before or after the transfer, and other matters affecting customers will remain
unchanged as if no transfer occurred. A copy of the notice that was sent on February 9, 2011, to
affected customers is enclosed.

Very truly yours,

L 74/*—«—&(’,;%

hn L. Clark

Enclosures

Direct 415./65.844



CERTIFICATION

On behalf of Blue Casa Telephone, LLC, (“BCT”) and in accordance with Section
64.1120 of the Commission’s rules, 47 C.F.R. § 64.1120, I certify under penalty of perjury under
the laws of the United States:

1. T have read the foregoing notification and the statements contained in it are
true, complete, and correct to the best of my knowledge.

2. With respect to the transfer to BCT of the affected customers of Blue Casa
Communications, Inc., BCT has complied with the Commission’s requirement to provide
advance customer notice in accordance with Section 64.1120(e)(3), with the obligations
specified in the notice to affected customers, and with other statutory and Commission
requirements that apply to the streamlined process under Section 64.1120(e).
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Date: February 9, 2011
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W Bl ue Casa AVISO PARA EL CLIENTE

Home Phone Service that Makes You Smile

Febrero 9, 2011 Numero de cliente #111763

Bell Gardens, CA 90201-5535
Estimado/a Jose:

Su servicio telefonico local y de larga distancia esta siendo transferido de Blue Casa
Communications, Inc. (“Blue Casa”) a Blue Casa Teléfonos, LLC {“Blue Casa Teléfonos”)
una division operativa de TCAST Communications, Inc., sujeto a la aprobacién de la
Comision Publica de Utilidades de California y la Comision Federal de Comunicaciones.
Una vez que esta transferencia se complete, Blue Casa Teléfonos serd el responsable de
proveer todos sus servicios telefonicos, locales y de larga distancia, incluyendo servicio
regional, nacional y llamadas internacionales, asi como cualquier otro servicio que esté
recibiendo actualmente de Blue Casa. La transferencia de su servicio a Blue Casa
Teléfonos se llevard a cabo el o a partir del 15 de Marzo del 2011 (“Fecha de
Transferencia”).

Las tarifas, términos y condiciones para todos los servicios permaneceran sin cambios
después de la transferencia a Blue Casa Teléfonos. Como recordatorio, su cargo mensual
recurrente de Blue Casa Unlimited es $37.99. Si, en el futuro, hay cambios a las tarifas o
términos y condiciones de su servicio, usted sera notificado por adelantado de acuerdo a
los requerimientos regulatorios aplicables.

Usted tiene el derecho de suscribir su servicio telefénico local y de larga distancia con
cualquier proveedor de servicios que elija, Esta decision es enteramente suya y puede
elegir cambiar de proveedor antes o después de la transferencia a Blue Casa Teléfonos.
No hay ningun cargo por el cambio de Blue Casa a Blue Casa Teléfonos. Sin embargo, ni
Blue Casa ni Blue Casa Teléfonos seran responsables de cargos que le impongan si se
cambia a otro proveedor de servicio.

Blue Casa continuarad siendo responsable de todos los asuntos relacionados con su
servicio al cliente y facturacién hasta la fecha de transferencia. Usted puede comunicarse
con Blue Casa para cualquier pregunta, queja u otros asuntos de servicio al cliente que
tenga previos a esta transferencia. Después de la fecha de transferencia, usted debe
dirigir sus preguntas a Blue Casa Teléfonos.

Blue Casa Teléfonos valora su continua preferencia y con gusto le respondera cualquier
pregunta que pueda tener acerca de su servicio, ya sea antes o durante la transferencia.
Si tiene preguntas acerca de la transferencia a Blue Casa Teléfonos, por favor llame gratis
al servicio al cliente al 1-877-537-3038. El mismo numero gratuito podra ser usado para
comunicarse con el servicio al cliente de Blue Casa Teléfonos después de que la
transferencia se complete.

Atentamente,

Blue Casa Teléfonos, LLC



Home Phone Service that Makes You Smile

| BlueCasa

CusTOMER NOTICE

February 9, 2011 Customer #41771

éé;wta Bérbara, CA 93101
Dear Larry:

Your local and long distance telephone service is being transferred from Blue Casa
Communications, Inc. (“Blue Casa”) to Blue Casa Telephone, LLC (“Blue Casa
Telephone”), an operating division of TCAST Communications, Inc., subject to approval
by the California Public Utilities Commission and the Federal Communications
Commission. Once this transfer is complete, Blue Casa Telephone will be responsible for
providing all local and long distance telephone services, including intrastate, interstate,
and international calling, as well as any other services that currently are being provided
to you by Blue Casa. The transfer of your service to Blue Casa Telephone will take place
on or about March 15, 2011 (the “Transfer Date”).

The rates, terms, and conditions for all services will remain unchanged after the transfer
to Blue Casa Telephone. As a reminder, your monthly recurring charge for Blue Casa 150
is $36.99. If, in the future, there are any changes to the rates or the terms and conditions
of your service, you will be notified of them in advance in accordance with applicable
regulatory requirements.

You have the right to subscribe to local and long distance service from any service
provider you wish. This decision is entirely up to you, and you may choose to switch to
another provider either before or after the transfer to Blue Casa Telephone. There will be
no charge to you for the change from Blue Casa to Blue Casa Telephone. However,
neither Blue Casa Telephone nor Blue Casa will be responsible for any charges that are
imposed if you switch to another service provider.

Blue Casa will continue to be responsible for all customer service and billing issues until
the actual Transfer Date. You may contact Blue Casa with any questions, complaints, or
other customer service inquiries you may have prior to the transfer. After the transfer
date, you should refer your questions to Blue Casa Telephone.

Blue Casa Telephone values your continued business and will gladly respond to any
guestions you may have about your service either prior to or during the transfer. If you
have any questions regarding the transfer to Blue Casa Telephone, please contact
customer service, toll-free at 877-537-3036. The same toll-free number may be used to
contact Blue Casa Telephone customer service after the transfer takes place.

Sincerely,

Blue Casa Telephone, LLC



