EXHIBIT 4



USAC

Universal Service Administrative Company Schools and Libraries Division

November 1, 2010

TO: Karen Whitaker

PHONE: 903-575-2715

FAX: 903-575-2618

E-MAIL kwhitaker@reg8.net

RE: FY 2010 (FY13) Consortium Review — BEN 150217
RESPONSE DUE: November 8, 2010

It is important that we receive all of the information requested within seven (7) calendar days
from the date of this document so that USAC may complete the review of your funding request(s).
USAC encourages you to provide full and complete responses. A non-response to any of the
specific requests made here will be taken to mean that you had no information to provide on the
guestion. A partial answer, such as submitting some LOAs but not others, will be viewed as
being all of the information that you have. When your response is received, USAC will complete
the review based on the information on hand. USAC urges you to carefully review your response
before returning it to ensure that you have provided complete responses to all questions. Finally,
note that USAC is unable to grant multiple or lengthy extensions to respond to this request for
information or seek information not previously provided.

Dear Karen,

The Consortium Team is in the process of reviewing all Form 471 Applications for schools and
libraries discounts to ensure that they are in compliance with the rules of the federal universal
service program. We are currently in the process of reviewing your Funding Year 2010 Form
471 Application(s) 752417 & 756191. To complete our review, we need some additional
information. The information needed to complete the review is listed below.

The LOAs provided did not request TELCOM service and program rule prevent me from using the
follow up letters to correct this oversight on your part. However, with your approval of some
modifications to your form 471 we might be able to process some of the FRNs.

Your response dated 5/14/2010 contained a contract for WAN A and WAN B service. Both
contracts stated they were for Internet Access. Using this information | might be able to process
FRNs as follows:

FRN 2046646: The WAN A contract is entity specific for the following entities:

ENTITY # | ENTITY NAME NOTE

AVERY INDEP SCHOOL
140642 | DISTRICT

86446 | BLOSSOM ES

CLARKSVILLE INDEP
140573 | SCHOOL DIST

COMO-PICKTON INDEP
140576 | SCHOOL DIST
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140580

CUMBY INDEP SCHOOL
DISTRICT

86624

DE KALB HS

86474

DEPORT ES

86475

DETROIT ES

86476

DETROIT HS

225949

EDUCATION SERVICE
CENTER - REGION 8

140646

HOOKS INDEP SCHOOL
DISTRICT

86744

JEFFERSON HS

140647

LEARY INDEP SCHOOL
DISTRICT

86590

LIBERTY-EYLAU MS

140654

MALTAISD

16033053

MT. VERNON ISD ADMIN
DIST

86640

NEW BOSTON HS

140621

NORTH HOPKINS INDEP
SCH DIST

Form 471 Worksheet C lists NORTH
HOPKINS ISD (NORTH HOPKINS ES
& NORTH HOPKINS HS) while the
WAN A only specifies NORTH
HOPKINS SCH, please explain.

86529

STONE MS

86524

PARIS HS

140705

PITTSBURG INDEP SCHOOL
DIST

Form 471 Worksheet C lists
PITTSBURG ISD (PITTSBURG
PRIMARY SCH, PITTSBURG HS,
PITTSBURG INTERMEDIATE SCH &
PITTSBURG JUNIOR HIGH) while the
WAN A only specifies PITTSBURG
TECH, please explain.

86596

PLEASANT GROVE HS

140636

RED LICK INDEP SCHOOL
DISTRICT

140657

REDWATER INDEP SCHOOL
DISTRICT

140566

RIVERCREST INDEP
SCHOOL DIST

140616

SALTILLO INDEP SCHOOL
DISTRICT

86556

SULPHUR SPRINGS MS
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WINFIELD INDEP SCHOOL
140626 | DISTRICT

| propose we create a new worksheet C containing just the above entities and modify the form
471 Block 4 Entity Number to this new worksheet and change the service requested from
Telecommunication to Internet Access.

The shared discount for this new worksheet would be 73%.

Do | have your permission to make this change? YES __ NO ___

FRN 2046663 The WAN B contract is entity specific for the following entities:

ENTITY # | ENTITY NAME NOTE
16033060 | ATLANTA ISD ADMIN DIST
86615 | ATLANTAHS
86618 | ATLANTA MS
16051951 | ATLANTA ALTERNATIVE CAMPUS
140663 | AVINGER ISD

Form 471 Worksheet C shows
the LIBERTY-EYLAU ISD
BOWIE COUNTY TRANS listing the BOWIE COUNTY
SCH FOR SUCCESS (ALT
SCH), the SULPHUR
SPRINGS SD listing the
BOWIE ES and the SIMMS
ISD listing the entities JAMES
BOWIE ES, JAMES BOWIE
HS and JAMES BOWIE MS.
Which schools are covering
BOWIE COUNTY SPECIAL
ED and BOWIE COUNTY

BOWIE COUNTY SPECIAL ED TRANS?

140643 | BLOOMBURG ISD
140599 | CHAPEL HILL 1SD
140610 | CHISUM ISD
86468 | COOPER ES
86470 | COOPER MS
86639 | CRESTVIEW ES
86698 | DAINGERFIELD HS
86696 | DAINGERFIELD JHS
86695 | WEST ES
140582 | DODD CITY ISD
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140591

FANNINDEL I1SD

140597

HARTS BLUFF SD

140589

HONEY GROVE ISD

140645

HUBBARD SD

140690

HUGHES SPRINGS SD

16028050

JEFFERSON ELEMENTARY
PRIMARY

16020047

JEFFERSON JUNIOR HS

86746

JEFFERSON ES

140648

LINDEN-KILDARE CONS SD

86759

LONE STAR ES

140651

MAUD 1SD

140649

MCLEOD ISD

140579

MILLER GROVE SD

86503

MOUNT PLEASANT HS

86638

NEW BOSTON MS

140621

NORTH HOPKINS INDEP SCH DIST

Form 471 Worksheet C lists
NORTH HOPKINS ISD
(NORTH HOPKINS ES &
NORTH HOPKINS HS) while
the WAN B only specifies
NORTH HOPKINS SPECIAL
ED, please explain.

86535

AARON PARKER ES

86644

PEWITT JUNIOR HS

232645

PITTSBURG ES

16051950

PLEASANT GROVE INTERMEDIATE

16031865

PLEASANT GROVE ISD ADMIN DIST

86595

PLEASANT GROVE ES

86533

PRAIRILAND HS

86646

MORRIS UPCHURCH MS

86647

QUEEN CITY HS

140615

ROXTON ISD

140590

SAM RAYBURN iSD
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Form 471 Worksheet C shows
the LIBERTY-EYLAU ISD
listing the BOWIE COUNTY
SCH FOR SUCCESS (ALT
SCH), the SULPHUR
SPRINGS 8D listing the
BOWIE ES and the SIMMS
ISD listing the entities JAMES
BOWIE ES, JAMES BOWIE
HS and JAMES BOWIE MS.
Which schools are covering
BOWIE COUNTY SPECIAL
ED and BOWIE COUNTY
140858 | SIMMS ISD TRANS?

86697 | SOUTHES
140618 | SULPHUR BLUFF SD
16033059 | SULPHUR SPRINGS ISD ADMIN DIST

| propose we create a new worksheet C containing just the above entities and modify the form
471 Block 4 Entity Number to this new worksheet and change the service requested from
Telecommunication to Internet Access.

I am unable to determine the shared discount until | receive answers to the above. Once |
receive these answers, | will notify you if the discount changes.

Do | have your permission to make this change? YES __ NO
Without a response concerning the BOWIE COUNTY TRANS and BOWIE
COUNTY SPECIAL ED | would only be able to add the SIMMS ISD which
lists the entities JAMES BOWIE ES, JAMES BOWIE HS and JAMES BOWIE
MS.

liL.
There are a number of School Districts requesting both LAN A and LAN B

service (see the JEFFERSON ISD as an example); please explain

It is important that we receive all of the information requested so we can complete our review.

Failure to do so may result in a reduction or denial of funding. If you need additional time to

prepare your response, please let me know as soon as possible.

Should you wish to cancel your Form 471 application(s), or any of your individual funding
requests, please clearly indicate in your response that it is your intention to cancel an application
or funding request(s). Include in any cancellation request the Form 471 application number(s)
and/or funding request number(s), and the complete name, title and signature of the authorized

individual.

Thank you for your cooperation and continued support of the Universal Service Program.
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Please fax or e-mail the requested information to my attention. If you have any questions or if
you require a further explanation of this request; please feel free to contact me at 973-581-5112.

Thank you,

Douglas May

Schools and Libraries Division — Consortium Review
Phone 973-581-5112

FAX. 973-599-6576

E-Mail: dmay@sl.universalservice.org
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